ITPABUTEJIb.CTBO CEBACTOITIOJLA

NOCTAHOBJEHHE

O6 ytBepxknenun Ilopsaxa ¢GopMHpOBaHHA M pPasBHTUA MeXaHM3Ma o6paTHOiH
CBA3M C CyObeKkTaMH HHBECTHIHOHHON H IpeANpHHUMATEIHCKOH ICATCIBHOCTH
B ropose Cepactonone

B coOTBETCTBHH ¢ NMpHKa3oM MHHHCTEPCTBA 3KOHOMHYECKOTO DPAa3BHTHA
Poccuiickoit ®epepaunn ot 30.09.2021 Ne 591 «O cmcreme noamepXKH HOBBRIX
HHBECTHLIMOHHBIX NpoekToB B  cyOsekrax  Poccuiickoii  Penepaunn
(«PeruoHanpHBIA HHBECTHIIMOHHBIN CTaHIAapT»)», YcTaBoM ropona CesacTonods,
3akoHaMH ropoga Cesacromona ot 29.09.2015 Ne 185-3C «O mpaBoBbIX aKTax
ropoga Cepacromoms», or 30.12.2022 Ne 737-3C «O IlpaBurensctse
CeBacTonon» ¢ LEIBI0 YCTAHOBICHHA E€RMHOTO [OAXOAA IO (POPMHPOBAHHIO
M pa3sBUTHIO MeXaHH3Ma oOpaTHOi CBA3H ¢ CyOBeKTaMM HHBECTHI[HOHHOM
H [peAnpHHUMATENbCKOH AesTensHOCTH B ropope Cesactonoine IIpaputenscTso
CeBacTonoss mocTaHoBJIAET:

1. YTBepauTh:

1) Tlopsamox d¢opmupoBaHWsA W pPa3sBHTHA MeEXaHW3Ma OOpaTHOH CBA3H
¢ Cy0'beKTaMH HHBECTHLMOHHOH M IIPEANPHHAMATENBCKOH AESTEIBHOCTH B ropoJe
CeBacrormnone cOriacHO NpUICKeHUIo Ne 1 k HacTofIneMy HOCTaHOBJICHHIO,

2) xnaccupukarop  ofpamenuin  mrarpopMel  obpaTHOH  CBs3H
C OTBETCTBEHHBIMH HCIIONHHTEIAMH COITIACHO MPHAOKEEMIO Ne 2 k HacTosineMy
[IOCTaHOBIICHHIO.

2. JenapraMenty undposoro passutua ropofga CesacTomois obecnedHTsb
TEXHHIECKOE CONPOBOXAEHWE BHEADEHHA MeXaHM3Ma oOpaTHOH CBs3d
¢ cyOBeKTaMH MPEANpUHUMATENIECKON ¥ HHBECTHIIHOHHOH AEATEIBHOCTH.

3. Hacroqmiee NOCTAHOBNIEHHE BCTYNAET B CHITy CO JHS €ro OpHIMAaNBHOIO
onyOJIHKOBaHUA.
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4, KOHTpOJIB 32 HCHOJNHCHHCM HACTOAIIEro I[MOCTAHOBACHHA BO3IJIOXKHTH

Ha 3amectuTens ['yGepraropa ropona CeBacTonomst, KOOPIHHMPYIOHIETO paboTy
[I0 BONPOCaM [IOBBINICHHA HHBECTHIIHOHHOH NpPHBIEKaTeNbHOCTH [OpPOAA

CeBacromnons.

I'ybeprarop ropona CeBacromnoins M.B. PasBoxacs

30.04.2025
Ne 196-ITT1



IIpuno>xenue Ne 1

YTBEPXJEH

IIOCTaHOBIIEHHEM

IIpaButensctBa CeBacTonosts

OT FROYLR25 N /96-/777

ITOPATOK
(hopMUpPOBaHUS 1 Pa3BUTHS MEXaHU3Ma OOPATHOM CBS3H ¢ CyGHEKTaMHU
WHBECTHIIOHHOH U Npe/IIIpUHUMATENIECKOM 1eATeIBHOCTH
B ropojie CeBacronoine (nanee — Ilopsinok)

1. O611He MoIoXKEeHUs

1.1.  Hacrosmmuit Ilopamox peryimpyeT  OTHOIUGHHS, CBS3aHHBIE
C paccMOTpeHUEM obparmeHnuit CcyOBEeKTOB IIpeIHpUHIMATEIBCKOM
Y UHBECTHLIMOHHOM IeATEILHOCTH B ropoie CeBacToroe ocpeacTBOM MeXaHH3Ma
oOpaTHOH CBA3H, ¢ yderoM MeTonuueckux pekoMeHpauui mo (GOpMHPOBAHUIO
U pa3sBUTHIO MexaHHM3Ma O0OpaTHOM CBA3M C CYOBEKTaMH HHBECTHI[HOHHOM
¥ IpeANpHHUMATENILCKOM NeATeNnbHOCTH B cyOpekTax Poccuiickoit ®eneparnuy,
YTBEPXKICHHBIX IMpHKa3oM MuHskoHoMpasButus Poccun ot 30 ceHT6ps
2021 r. Ne 591 «O cucreMe NOANEPKKHA HOBBIX HHBECTHUIIMOHHBIX IIPOEKTOB
B cybwsektax Poccuiickoit ®@epepaunu («PerHoHaNBHBEIE HHBECTHLIMOHHBIN
CTaHIapT»)» (Hanee — MeXaHu3M 0OpaTHOU CBA3H).

1.2. O6pamenus c¢ wucrnoms3oBaHueM IUIaTGHOPMEI  OOpPAaTHOM  CBS3U
(enepaipHON ToCcynapCcTBEHHOH HMHGOpPMAIMOHHOUW cHucTeMbl «EIMHBINA mopTat
TOCYJapCTBEHHBIX WM MYHUIMNANBHBIX  ycuyr  (byHkumid)»  (masee
— IIOC, EnvHbIA mopTajl COOTBETCTBEHHO) He SIBISIOTCS OOpAIlleHHAMH IpaXIaH
B 3HAUCHUHU IIOHATH, ipefycMoTpeHHoro PejiepansHbIM 3aKoH0M 0T 2 Mast. 2006 1.
Ne 59-03 «O nopsaugxke paccMoTpeHust oOpameHuit rpaxnad Poccuiickoit
denepannmy.

1.3. Ilpuem, ob6paboTka, MapmpyTuzanus OOpAIleHHH OCYIIECTBIAIOTCS
Ha OCHOBaHMM pacnopsbkeHuss IIpaBurtensctBa CeBactomons ot 11.11.2020
Ne 131-PIT «O npoBenenun anpoSanuu B ropojie CeBacToIoNe TEXHONIOTHUECKUX
pelleHuid, peanu3oBaHHEIX Ha ©Oase  QemepanbHO  rocymapCTBEHHOM
MHQOpPMaIMOHHON CUCTEMBI «EnuHbIi mopTai roCy1apCTBEHHBIX
1 MYHULMOAIBHBIX YCIyr (GYHKIHH)» B COOTBETCTBUMH ¢ PernamenToM paGoTsl
¢ ofpameHusMH CyOBEKTOB HMHBECTHLHOHHOM M  MpeNlpHHUMATENLCKON
neatedbHOCTH ¢ ucnons3oBanueM [IOC na EnunoM moprane MunucTepcTsa
M(POBOrO pa3BUTHS, CBI3U M MacCOBBIX KOMMYHHKaluit Poccuiickoit ®enepanuu
C y4ETOM 0COOEHHOCTEH, YCTaHOBIICHHBIX HACTOAIIMM TTops koM.

1.4. B nacrosmem Iopsxe HCIOMB3YIOTCS CIEAYIOLIME TOHSTHS:

EOUHBIH HeHTp o0paboTku ofpaineHuii CyOBEKTOB HHBECTHIHOHHOM
¥ TpeAIIpUHAUMATENILCKON JeaTenbHoCcTH (Janee — LleHTp) — IpoeKTHbIH oduc,
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chOPMUpPOBAaHHBIA W3 I[IPEACTABUTEIEH HCIONHUTENBHBIX OpPraHOB — ropoja
CeBacTomnons, OCYIIECTRISIONINM AesSTeHOCTh 01 PYKOBOACTBOM JlenmaprameHTa
SKOHOMMYECKOIO pa3BHTHA ropojia CeBacTonos Ipy TEXHUYECKOM COIIPOBOXKACHUM
HenapraMenTa nudposoro pa3BuTusa ropoaa CeBacTonois;

CYOBEKTHl HHBECTHLIMOHHOM M MNpeANpUHUMATEIIBCKOH JesATeIbHOCTH
— (usHYecKHe W IOpHIMYECKHE JIHIA JTIOOBIX OpraHW3allMOHHO-IPABOBEIX (popm
BHE 3aBHCHMOCTH OT MECTa MX I'OCYJapCTBEHHON DErMCTpalliH, 3aHHMAalolIuecs
HMHBECTUIIMOHHOM © (WIH) TNpeupUHUMATENhCKOR IeSTENbHOCTBIO (Jajiee —
3asIBUTEIND);

obpaieHne — cooOmeHre, HH(popMalus, IOCTYIMBIIAA OT 3asBUTENI
0 HEOOXOQMMOCTH PEIIeHUs aKTyalbHBIX TS GU3MIECKUX MK IOPHUINYECKHX JIUI]
npo0iieM, HarpaBlieHHas B (opMe 3JIEKTPOHHOIO JOKYMEHTa, I pacCMOTPEHHs
U MPefOCTaBIICHHS OTBETOB IO KOTOPHIM (elepalbHBIMH, PETHOHAIBHBIMH,
BEJIOMCTBEHHEIMH IIPaBOBBIMH aKTaMH, pemieHusMH IIpaButensctBa Poccuickon
defiepallii yCTAHOBJIEHBl YCKOPEHHBIE CPOKHM PACCMOTPEHHS, HE IPEBBIIAIOIINE
10 xaneHIapHBIX OHEH, eCIH HHOE HE NIpedyCMOTpeHO pelleHueM IIpaBuTenscTBa
Poccuiickoit Penepanuu (nanee — obpanieHue);

KaHaibl OOpaTHOW CBSA3M — MCTOYHUKH, C IIOMOIINBIO KOTOPBIX 3asSBHUTENH
MOTYT COOOImHMTH 00 aKTyalpHBIX IpobiieMaxX, BONpPOCaX M IPEHJIOKECHUSX,
BO3HHKIIMX B XOJ€ BEIEHHSI HHBECTHUIIMOHHON W (MIHM) IpeNIpHHHMATEIBCKOH
IeSTeIHHOCTH;

OTBETCTBEHHBIH HCIIOJHUTEIS — TEPPUTOPUANBHBIE OpraHH (enepanbHOro
OpraHa MCIIOJHHUTENbHON BIaCTH, HCIIOIHUTENbHBIE oprankl ropoaa CepacTonons,
HOJBEIOMCTBEHHEIE M KypHpyeMBIE MMM OpraHHM3alldH, pecypcocHabXarolue
OpraHH3allid, OCYIIECTBISIONIME pPACCMOTPEHME UM IIOATOTOBKY  OTBETa
Ha obpallleHHs, IOCTYHUBIINE Yepe3 KaHaJbl 00paTHOH CBSI3H;

HCIIOJHUTEIb — COTPYAHUK OTBETCTBEHHOIO MCIIOJHMTENS, HEITOCPENCTBEHHO
IPOBOASIIHIA paboTy IO PaCCMOTPEHHUIO OOpallleHHs M IIOATOTOBKE OTBETA Ha HETO,

KOOpAMHATOp — AOJDKHOCTHOe o Llentpa ot JlemaprameHTta LudpoBoro
paseuTHss ropoma (CeBacTONONs, YHOIHOMOYEHHOE OCYIUECTBIATH  IIPHEM,
MOJEpAliI0 M KOOPOWHAIMIO IOCTYNMBIIMX OOpalieHMH OT 3asgBHUTENeH
Ha pacCMOTpPEHHUE;

MEXaHH3M 00paTHOM CBSI3M — OpPraHM3aIl[MOHHOE, IPaBOBOE, HHPOPMAIMOHHOE,
KOMMYHHKAIIMOHHOE H TeXHHYECKoe oOOeclieueHHe B3aUMOICHCTBUS YYaCTHHKOB
JEATENBHOCTH 110 TIpHeMY, oOpaboTke (perucrparis obparieHus, MaplIpyTH3aALHI
oOpallleHHsi B COOTBETCTBHH C KIACCH(UMKATOPOM, pPacCMOTpeHHe OOpalleHus
IO CYIIECTBY, KOHTPOJb CPOKOB M Ka4yecTBa IIOArOTOBKH OTBETa) U 3aKPBITHIO
(lpenocTaBiieHre YCTHOTO W (WJIM) IMCBMEHHOIO OTBETa 3asBUTEIIO, BbIIBICHYE
VJIOBIETBOPEHHOCTH  3asBUTENs) OOpaleHuH 0 BompocaM B  cdepe
HHBECTHIIMOHHOW M (WJIM) NpeINpHHUMATENFCKON IeATEIBHOCTH, ITOyYEHHBIX
II0 BCEM BHUIAM KaHAJIOB OOpaTHOM CBSI3H, a TAkKe aHAIN3Y JaHHBIX 00 oOpammeHmsIx
3a onpezeseHHbIN IIepHO]T BpEMEHH;

CIEeHAIM3UPOBAaHHOEe TNPOrpaMMHOE olecliedeHrne MexXaHu3Ma oOpaTHOH
CBA3H — MporpamMMHOe obecIiedeHre, IpefHa3HadeHHoe i [IpHeMa oOpallleHUH,
HX PerucTpallid M MapUIpyTH3aIllid, IIOJTOTOBKH X HaIIpaBIE€HHUsS OTBETOB,
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KOHTPOJISI CPOKOB M KadecTBa OTBETOB, a TAKKE IIO3BOJLIIOLIEE OCYIIECTBIIATH
XpaHEHHE U aHallu3 JAHHEIX 06 OOpalleHUIX 3a ONpefeNleHHBIN MMepHOoL BpeEMEHH
~IIOC na EnunoMm noptane (nanee — CITIO);

Knaccuukarop oOpaleHuil miatgopMel oOpaTHOM CBA3M — CcHCTEMa
TEMaTHYECKMX KATE€ropui, noakaTeropuif u (akrToB, HCIONBE3yeMas JyIA
MapuipyTu3aluy ofpaueHuit (ganee — Kkiaccudukarop). Kiaccubuxarop
yrBepxkaaercs [Ipapurenscteom CeBacromos;

obpalleHMe «KOHCYNbTalUs» — ofpallleHue MO BompocaM B cdepe
NpeINpHHUMATEIBCKON U (MIIM) WHBECTULHOHHOM JesTEeNbHOCTH, He Tpebyrolee
U3Yy4YeHHs JOKYMEHTOB OT 3aiBUTEN1 WM JOIOJHUTENHHOM HHpOpMAIIHH,
pE3yJETaTOM PACCMOTPEHHsI KOTOPOTO SIBISETCS HPEJOCTaBiIEHHE 3asBHTEINIO
PasbACHEHMH (arniee — THIT «KOHCYJIbTAlIHNY);

ofbpamenve «momome» — ofpameHue I0 BompocaM B cdepe
IIPEANPUHAMATENbCKON ¥ (WIM) WHBECTHIMOHHOM MeATEeNbHOCTH, ‘Tpebyrolee
COBEpIIEHUS IJIs €ro paspelleHHs HeoOXOMUMBIX NeHCTBHH OTBETCTBEHHBIM
UCIIOJIHUTEIEM, B TOM 4YHCIE€ IO W3YYEHUIO IPE/CTABICHHBIX 3afBUTENEM
INOKYMEHTOB M (MJIM) HaIpaBJICHHIO 3alpOCOB B OPraHbl BJIACTH M OPTaHU3alKH
B LIEJISIX PEIIEHUS BONIPOCca 3asBUTENS (ajlee — THII KIIOMOLIB));

obpamenne «mpobiaema» — obpallieHue, U3 COIEpKaHUS KOTOPOTO CIIEAYET,
YTO IIpaBa ¥ 3aKOHHBIE HMHTEPECHl 3asBUTENs B cdepe NpeANpPHHAMATENLCKON
¥ (WIM) MHBECTHIMOHHOK NeATENBHOCTH HApYINAIOTCA HIM OYAyT HapylIeHBI
(manee — Tun «rpodbiaema);

CHCTEMHBIH BOIPOC — COBOKYITHOCTh CXOXXHX IO CYLIECTBY M TEeMaTHKe
obpalleHui, pemeHHeM KOTOPhIX MOXeT OBITh NIPHHATHE WIH H3MEHEHHE
HOPMAaTHBHOTO IIPABOBOIO aKTa, M3MEHEHHE MPABONPUMEHHUTENBHON NPAKTHKHU
UCIIOJIHUTEIBHBIX OpraHoB ropoga CeBacTonouns, paclpocTpaHeHre HHPopMauu
0 criocobax UX pelIeHus;

pabouas rpynra — MOCTOSIHHO AEHCTBYIOIUHMM COBEILATENBHBIN OpraH MpH
MHBECTULIMOHHOM KomuTeTe ropofa CeBacToOIoOis, IIONOXKEHHE O KOTOPOM
yTBepxkaeHo YkazoM I'ybepraropa ropoga CeBactonons ot 24.04.2023 Ne 14-YT°
«O co3nanuK MHBECTULIMOHHOr0 KoMuTeTa roposia Cepacronoss» (najee — Pabouas
rpynmna, iasecTuiOHHBIN KOMUTET, YKa3 Ne 14-YI' cOOTBETCTBEHHO).

1.5. OcHOBHEIMM 1esIMH (POPMHUPOBAHUS U Pa3BUTHSA MeXaHW3Ma 0OpaTHOMH
CBSI3M SBJIIOTCS COKpallleHHE CPOKOB paccMOTpeHHs ofpamieHuit B cdepe
MHBECTULHOHHON ¥ (WIM) IpPeANpPUHHUMATENBCKOH MeATeNHPHOCTH M KOHTPOJIb
KayecTBa OArOTOBKY OTBETOB Ha OOpaIleH!Us UCIIOTHUTEIIMH.

1.6. OcHOBHBIME 3a7iadyaMi (HOPMUPOBaHUS U Pa3BUTUS MeXaHH3Ma oOpaTHOl
CBSI3HU SIBJISIOTCS:

- co3aHue B ropojie CeBacroliojie HHCTHUTYIHOHAIBHOM, OpraHu3allHOHHON
¥ TexHu4ecKol 6a3pl, obecrneuynBaromeit cCUCTEMHBIH MOAX0I K B3aMMOJEHCTBHIO
rocyfapcTBa U 3asiBUTEJel;

- YCTaHOBJIEHHE M aHaJIW3 IPHUYMH CYIIECTBYIOIIMX W IOTSHLHAIBHBIX
npobneM 3asBUTeNed, BO3HUKAIOIIMX IIPH BeJACHUM HHBECTHLIIMOHHOW H (MIH)
NpeANPHHUMATENBECKON HesTenbHOCTH B ropone CeBacTomoie, Ui HX pelleHHs
¥ [Ipe Xy TpesXIeHHUSI.



2. Opranmsanys ¢yHknuoruposanus LleHTpa

2.1. ®ynxumamu LleHTpa ABIAIOTCS:

1) IIpUeEM obparieHuH, a TaKKe pu HE0O0XOIUMOCTH
MX MapUIpyTH3aIMsI OTBETCTBEHHBIM HCIIOMHUTENAM H (MIHM) PACCMOTPEHHE;

2) ¢dopMupoBaHHE IIPEUIOKEHHH IO AaKTyalu3alMH KIacCH(pHKaTopa
obpameHui;

3) anamu3 uHGOPMANMH O DPAaCCMOTPEHHBIX OOpAIEHMAX M IIOArOTOBKA
OTYETOB IIyTEM BHIrpy3kH uHdopmanuu 06 obpamenuax us CIIO.

2.2. Kyparopom Ilentpa sBisercs 3amecTHTens ['ybepHaTopa ropoza
CeBacTonons, KOOpAMHHpyOmMA paboTy IO  BOIpOCaM  MOBBINICHHS
HMHBECTHIIMOHHOH MPUBJIEKAaTEIBHOCTH ropoja CeBacTonom .

2.3. Kyparop Ilentpa obecrieurBaeT KOHTPOJIb 32 peajln3alueii MEXaHU3Ma
obparHoii cBs3u B ropome CeBacTomone, OpPraHH3aALMOHHO-TEXHHIECKOE
COIIPOBOXKJICHHE AeATeI-HOCTH LIeHTpa.

2.4. Kyparop onpezenser qaTy IpoBeAeHUs 3acefanus Pabodei rpymmsL.

2.5. PyxoBogurenem IleHTpa sBigeTCs HEPBBIM 3aMECTHTENh JHMPEKTOpA
JlemapramMeHTa 3KOHOMHIECKOT0 pa3sBUTHs ropoga CesacTomons.

2.6. PyxoBogutens LlenTpa:

1) obecnieurBaeT OOLIYI0 KOOPIHHALMIO AesATenbHOCTH [leHTpa;

2) ofecmeynBaeT €XKEIHCBHYIO OICPAlMOHHYIO JeATeNbHOCTh IleHTpa
II0 BBITOJHCHHUIO (QYHKIMH, IpeLyCMOTPEHHBIX HaCTOAIMM Ilopsakom;

3) obecneuynBaeT IpeAcTaBilcHHE Kyparopy ILleHTpa aHamUTHYIECKHX
¥ MH(GOPMAIIOHHEIX MAaTEPHAIIOB 10 HAIIPAaBICHUAM JeaTeabHoCTH IlenTpa, B TOM
YHCIIE O BEIIBICHHBIX CHCTEMHBIX BOIIPOCAX.

2.7. MeToaMYeCKyI0 IIOMONF K TEXHHMYECKYI0 IOIIEPKKY B paborte
¢ CIIO ocymectsiser JlenapraMmenT IudpoBoro pa3spurHs ropojga CeBacTomos.

2.8. UconHuTENN ¥ OTBETCTBEHHEIE HCIIOMHUTENH perucTpupyrorcs B II0OC
nyrem (opmuposanus juuHoro kabunera B IIOC (¢ y4eToM TEXHHYECKHX
Bosmoxxaocreit IIOC).

3. Xapaxrepuctuxu ITIOC

B pemsx ¢opMHpOBaHHS €IUHOTO HOAXOHA II0 PAa3BUTHIO MEXaHH3Ma
oOpaTHOH’ CBSI3H ucnons3yercs  110C, oOmagaromas CIEAYIONINMU
XapaKTepUCTHKAMMU:

1) ocymectBinenne pocryna k IIOC myrem aBTOpM3anuMy B JIMYHOM
kabunere Ha EnuHoM moprane rnocpeactBoM ExuHOH cucTeMBl HICHTH(HKAIMH
Y ayTEHTHU(UKALIUH;

2) aBTOMaTH4eCKas perucTpanus oOpameHui, JalbHermas MapIpy TH3aIuI
B COOTBETCTBHHM C KIACCH(HUKATOPOM, BKIIOYas COXPaHCHHE HOMEpa OOpameHws,
IPUCBOCHHOTO IIPH PETHUCTPAIIHH,

3) KOHTPOJIb YpPOBHS YAOBICTBODEHHOCTH 3agBHMTEIs  Ka4ECTBOM
IOJITOTOBJIEHHOI'O UCIIOJHUTENIEM OTBETA Ha OOpaIlCHHE;
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4) BO3MOXXHOCTb JE€JNEHUS OOpalleHHd Ha THIBL «KOHCYIBTAIlUA»,
«IIOMOIIELY, «IpobieMay 3a CcYeT JeTalu3alil Ha YPOBHE IIOJKATETOpHH
KJaccuduKaTopa;

5) BO3MOKHOCTD YCTaHOBJICHMS CpOKa pacCMOTPEHMs OOpallleHHs ¢ y4eTOM
KaTeropuu/moikareropuy/paxra kiacCuPUKaTopa B COOTBETCTBHH C HACTOSIIMM
ITopsiakoM, a Take (QeaepalbHEIMH, PETHOHAIBHBIMH, BEIOMCTBEHHBIMU
IIpaBOBBIMH aKTaMy, pemeHusiMH [IpaBurenscTsa Poccuiickoit Qenepanuy;

6) umH(pOpMHpOBaHHUE 3aJBUTENS O Pe3yIbTaTe M CTaTycaX pPacCMOTPEHU
obpamenuss B JMYHOM KabuHere Ha EnuHOM mopraje M TyTeM OTIpPaBKU
yBEeJOMJIEHHS TIO aJIpecy 3IeKTPOHHOM IOYTHl 3asBHTENs, yKasaHHON Ha ExuHoM
noprane. Pe3yiabTaToM paccMOTpeHHsl oOpallleHHs MOXeT OBITh pelueHHe
M3JIOKEHHOTO B OOpallleHHMH BOIPOCa HIHM IIPEROCTAaBICHHE PEKOMEHAAINH
3aBUTENIO JJIsI CAMOCTOSTENIBHOIO PeIICHHUS.

4. Kanansl 06paTHOH CBSI3U

Kananamu 00paTHOHU CBSI3U SBILAIOTCA:

1) Bumket TTIOC, pa3meleHHbIH Ha OQUIHATIBHBIX CaNTaX HCIIOMTHUTENBHBIX
opranoB ropoma CepacTomois, WHBECTHIMOHHOM 1opraine CeacTomnons,
opunuansHoM caiite Ientpa «Moii 6uzHec» roposa CesacTornons;

2) nuuHEIM KabuHeT Ha EnuHOM nopraine;

3) mobuIBpHOE MpriIoXkeHne «Pemaem BMecTe» Enquyoro mnopraina.

5. OTBeTCTBEHHBIE UCIIOJIHUTEIN

5.1. PaccMoTpeHHe M MapLIpyTH3alus obpameHui, noctynarwomux B LleHTp
nocpenctBoM IIOC, oCymeCTBIAIOTCS  OTBETCTBEHHBIMH  HCIIOJIHUTEISIMH
B COOTBEICTBHMM C KJIacCH(DHKATOPOM, YTBEPXKIAEMBIM IIOCTAHOBJIEHHEM
ITpaButenscTBa CeBacTONOI.

5.2. OTBeTCTBEHHBIH HUCITOJIHUTENH HECET OTBETCTBEHHOCTD:

32 JIOCTOBEPHOCTh M IIOJHOTY HH(QOpMALUH, COJAEpIKaIleidcs B OTBETE
Ha oOpallieHue;

COOMIOIEHHE CPOKOB DPacCMOTpeHHs oOOpallleHHs Ha JTalle IIOArOTOBKH
OTBETa M CBOEBPEMEHHOE HalpaBlieHHe OTBETa Ha oOpallleHHE.

5.3. KypaTtop HeceT OTBETCTBEHHOCTE 3a KOHTPOJIb pealn3allid MeXaHu3Ma
OOpaTHOM CBS3M, OPraHU3al[MOHHO-TEXHUYECKOE COMPOBOXICHHE AEATEIbHOCTU
Ilentpa.

5.4. PyKoBOAUTENb HECET OTBETCTBEHHOCTE 3a O0ECIeYeHHe Ha TOCTOSHHOM
OCHOBe 00IIeil KOOpAWHAIIMK AesTeNbHOCTH LleHTpa, obecrieuenue exXeaHeBHOH
ONEpallHOHHON  JesrensHOCcTH  LleHTpa 1O BBINONHEHHIO  QyHKIMH,
NpeIyCMOTPEHHBIX HacrosmuM IlopsakoM, mpencTaBieHHe Kyparopy Llenrpa
AHAIMTHYECKHX M  HHQPOPMAIMOHHBIX  MAaTepHaoB [0  HaNpaBIeHHIM
nesTenpHOCTH LleHTpa, B TOM YHcie O BEIBIEHHBIX CHCTEMHBIX BONPOCaXx.

5.5. KoopauHaTop HeceT OTBETCTBEHHOCTD 32 CBOEBPEMEHHOCTh Ha3HAYEHHA
OTBETCTBEHHOT'O UCIIOIHUTES.
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6. Opranu3arys pacCMOTPeHUS 0OpaIleHui, TOCTYIMBLINX
gepes [10C ra Egunom nopraiie

6.1. Ilpn moctymieHun ofpallleHus THIA «KOHCYJIBTAIMs» HCIIOJHHUTENb
B TeUeHME IIATH KaJleHAApHBIX MHed ¢ maTel perucrpanuu obpamenus B CIIO
CBSI3BIBACTCS C 3adBHTENEM U1 TPEIOCTAaBICHMSA YCTHBIX pPa3bsiCHEHHH
0 ee IMpeaMeTy, a TIPH HEeBO3MOXKHOCTH IIPEROCTABICHUS YCTHBIX pasbsiCHEHUM
TpeCTaBIIACT OTBET B ITHCHMEHHOH (OpMe U HAIIPABIISLET €10 3asiBUTEITIO.

6.2.1Ipu mnoctymwieHnn oOpalleHHs THIIA «IIOMOLIB»  HCIOIHUTENb
B TeueHHe 10 KaleHAApHHIX OHEH ¢ jgarel peructpanuu obpamenus B CIIO
HOJrOTaBIMBAaeT OTBET B IMCHBMEHHOM (3JICKTPOHHOM) BHAE M HaIPaBJIsET €ro
3aSBUTEIIIO.

6.3.1lpu mocrymwieHur oOpaleHHs Tuna «Ipobiema» OTBETCTBEHHBIN
HCIIONHUTENb B TedeHne 30 KaJleHIapHbIX IHEH ¢ AaThl perucTpanuH obpalieHus
B CIIO noxroraBiMBaeT oOTBET B IHCBMEHHOM (PIEKTPOHHOM) BHJE
4 HalpaBJIseT ero 3asBUTEIIIO.

6.4. IIpu mMOATrOTOBKE OTBETa, YKa3aHHOTO B IyHKTax 6.1-6.3 Hacrosimero
Iopsinka, MCIOJHUTENs IPH HEOOXOMUMOCTH CBS3BIBAETCA C 3asABUTCHEM s
IIOJyYEHHs JOTOJHUTEIBHBIX MaTEpUalOB II0 IpeaMeTy OOpalleHHs, a TakKe
HOJIy4aeT HeOOXOAUMEIEe CBEJICHUS OT APYTUX HCIOJHUTENIEH.

6.5. B ciyyae HeOOXOZMMOCTH pPacCMOTpeHHs ofpalleHus THIA
«mpobiema» Ha 3acefaHMu Pabouedl TIpynmbl HCIOJNHUTENs B TEUCHHE
10 xaneHapHBIX JHEH HANpaBisSeT IMHCEMO B ampec cexperaps Pabodyeit rpymmsl
¢ nadopManueii 0 He0OXOIUMOCTH IIPOBEICHN 3acefanus Paboueii rpynmsL.

6.6. Ha 3acemanuu PaGoueil rpymmel paccMaTpUBaloTcsa OOpallleHHsl THIIA
«rpo0JieMay, CUCTEMHBIE U IIOBTOPHEIE BOIIPOCHL.

6.7. OTBeTCTBEHHBIM  cekpeTapp  Pabogeil  rpynmel B TeYeHHe
10 kanmeHZapHBIX JHEH €O JHA IPOBENECHHA 3acelaHus PaGouelr rpynnsl
HaIIpaBJsfeT KOIKIO IPOTOKONIA HCIIONHUTENIO, 3afBHUTEMO, wieHam PaGoueit
IPYIIEL, WHEIM IIPUATTIAICHHEIM Ha 3aceanue Pabo4el rpymms! tunam.

6.8. HcrionHUTENb B TEYEHHE INECTH KAJICHIApHBIX [HEH IOCJE ITOIyYEHHS
rpoTokosia PaGoueii rpyImibl yBeJOMIISET 3asBUTENS O PE3Y/IbTATaX PACCMOTPEHUS Ha
zacemaHuy Pabouel Tpymmbl oOpallleHHs THNa «IpobieMa» WIM IMOBTOPHOIO
oOpaleHus.

6.9. B ciyuae pacCMOTpEHHMS CHCTEMHOIO MJIM IIOBTOPHOIrO BOIIpOCa
pykoBoxutens llenTpa B TeueHHe 10 XalneHIapHBIX OHEH CO IHS IHPOBENCHHA
3acefands PaGouell rpymmbsl BHOCHT KHQoOpMaiiio o6 MTorax pacCMOTPEHHS
CHCTEMHEIX BOIPOCOB Ha 3acemanuu Paboueii rpymmsl B CIIO m yBemomisieT
06 OSTOM KaXKIOrO 3asBHUTEs, HAIPABUBIIEr0 OJHOTHIIHOEC OOpalleHHe,
nocpezactBoM CITO (¢ yuetoMm TexHmdeckux BozmoxxgocTel II0C).

6.10. B cmyuae ecnu oOpaleHUe THIIA «KOHCYJBTAIlUA», «IIOMOIUBY,
«pobieMa» He MoOXeT OBITh pPacCMOTPEHO B YCTaHOBJIEHHBIM CpOK, IIpH
riogroroBke orBera B CITO Heo6X0AHMO HCITONB30BaTh TUII 0TBeTa « OTIOXKEHO».

Ilpu ucnons3oBaHuy Tura OTBeTa «OTIOXKEHO» HCIOIHMTEIO HEOOXOMMMO
yKa3aTh JaTy, J0 KOTOpOil OTIOKEHO paccMoTpeHne obpamienus. Cpok, Ha KOTOPbIA
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MOXET OBITh OTJIOXEHO PacCMOTPEHHE OOpalleH s, COCTaBseT 10 30 KaTeHAapHEIX
JHEH.

6.11. B ciaydae eciu obpalieHre He OTHOCHTCS K KOMIIETEHIIMY MCHONIHHUTEN,
HCIIOJIHUTEb B TE€YECHHE ABYX KaJICHAApHBIX NHeH c¢ marel perucrpauuu B CIIO
oOpaleHus nepeHanpasisieT €ro o KOMIETEHIIHH.

6.12. McnoaHuTens BHOCUT JaHHbIE [I0 HTOTaM PaCCMOTPEHHBIX 00palleHuH
B CIIO.

Ilpy 1mpenocTaBNeHHMM YCTHBRIX pPasbsCHEHUH HEOOXOAMMO CHEIaTh
cootBeTcTBYIOYl0 orMeTKy B CIIO, yka3zaB B KOMMEHTAapHH, TEKCTE OTBETa
345 BUTEJIO Pe3yNbTaThl IPOBEEHHON KOHCYIBTAIIHH.

6.13. B CIIO 3asBuTENs HMEET IIPABO:

1) OLICHUTh  YIOBJIETBOPEHHOCTH OTBETOM Ha  oOpaiueHue
0 NATMOAIBPHOM mKane oT 1 o 5, rae 1 — «IIONHOCTBIO HE YHOBIETBOPEHY,
a 5 — IOJHOCTBIO YHOBJIETBOPEH;

2) BepHYTH oOpallleHHe Ha ITOBTOPHOE pPACCMOTPEHHE C OOA3aTeNILHEIM
yKa3aHHEM NPHYUH, [I0 KOTOPBEIM oOpallleHHe BO3BpallaeTCs Ha JOpaboTKy.

IloBTOpHOE paccMOTpeHHe OOpallleHHs OCYIIECTBIIAET HCIIOJHMTEND
B IIOPSIZIKE, IPEXyCMOTPEHHOM HACTOSIIUM Pa3/IeJIOM.

B ciyuae eciu npyYMHa HanpaBleHU Ha 10opaboTKy He yKa3zaHa, obpalleHue
HeE MOAJIE)XXUT IIOBTOPHOMY PaCCMOTPEHHIO.

6.14. udopmarus o0 oleHKax OTBETOB Ha OOpalIeHHs, ITOCTABIECHHBIX
3asBUTeNeM, ¢opmupyercs B IIOC aBroMaTudeckw (C Y4eTOM TEXHHYECKHX
Bo3MoxkHOcTel ITOC).

B ciyyae ecny 3asBUTENs YROBJIETBOPEH OTBETOM IO CBOEMY OOpaIeHHIO
(onenka 4 wiam 5), obpallleHHe CUUTaeTcs 3aKPBITHIM (C YYETOM TEXHHYECKHX
Bo3moxkHocTel [10C). Ouenka 1, 2 unu 3 cuutaercs HeyTOBIETBOPUTENBHOM.

B ciydae eciu 1o obpaleHno 0TCyTCTBYET HEYTOBIETBOPHTEIbHAS OIIEHKA
1M oOpallieHre He BO3BpallleHO Ha IIOBTOPHOE paccMoTpeHue (opabotky) B [TOC,
ofpallleHre CYNTAEeTCs 3aKPBITHIM.

7. Ouenka 3 PpeKTUBHOCTH MeXaHHU3Ma OOPAaTHOM CBS3H

7.1. B nensax oneHku 3¢ ¢eKTHBHOCTH pealu3allii MeXaHu3Ma o0paTHOM
cBs3u lLleHTpoM ¢opMUpyeTCsl OTYeT COIVIACHO IIPHIOKEHHIO K HACTOSMIIEMY
ITopsaxy.

7.2. PyxoBomurens lleHTpa e)XeMECSYHO HAIpaBIsSeT OTYET KypaTopy
Llentpa.

7.3. VcTtounukoM HHGOpMAIUH OIS IHOATOTOBKH OTHYETA, SABIAIOTCA JAHHEBIE
Llentpa.

7.4. B otdere otpaxaercs wuHpopmanus o6 oOpalleHHSIX THIIOB
«KOHCYNBTALMA», «IIOMOINB» M «IpobiieMay, a TakKe B Hero BKIIOYAIOTCS
ClIeIyIoIIHe TOKa3aTeNH:

- KOJIMYECTBO OOpallleHn# 32 OTYETHEII EpHO/] B paspe3e KaHaIoB 06paTHOM
CBSI3H;

- KOJHMYECTBO OOpallleHHH 3a OTYETHBIM MEpHON B paspes3e HCIIOIHHTENEH

»
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10 HUM;

- KOJTMYECTBO OTBETOB Ha 00pallleHus Ha JaTy COCTaBIEHHUS OTYEeTa;

- KOJIMIeCTBO oOpallleHuii B paboTe Ha AaTy COCTaBICHUS OTYETa;

- KOJIMYECTBO OOpallleHni, HallpaBJieHHBIX Ha JIOpaboTKy, a TaKkxkKe UX JOJs
OT 00I1ero KoiMdecTBa oOpalieHui Ha JaTy COCTaBJICHHS OTYeTa;

- KOJNIMYECTBO H COJAEp)KaHHE BBIABICHHBIX M PeEIICHHBIX CHCTEMHBIX
BOIIPOCOB;

- KOJMYECTBO OOpalleHud, [0 KOTOPHIM HCTEK CpPOK PpacCMOTpPEHUs,
3aKpelieHHbI B HacrosmeM llopsike, ¢ yka3aHMEM IpHYUHEL, IO KOTOPOH
oOpallieHre He pacCMOTPEHO B CPOK;

- KOJIMYECTBO 3aKPBITBIX OOpaIleHHii 3a OTYETHHIN Iepuoj (MepBHYHBIX
Y TIOBTOPHBIX);

- JOWHAMHKa T1I0 KOJW4ecTBy oOpalieHM B OTYETHOM IIEpHOJE
I10 CPaBHEHHIO C IIPOIUIEIM OTYETHHIM IIEPHOIOM;

- HauboJtee BOCTpeOOBaHHBIE 3asIBUTENIMH TEMBI OOpaIleHUH.

7.5. Ot4eTsl MOTYT OBITH paccMOTpPeHH! Ha 3aceraHusx Paboueil rpymnsl
¥ VIHBECTUIIMOHHOTO KOMUTETA.




HEATCJIBHOCTH 3a IIEpUOA C

IIpunoxxenue

k Ilopsaky ¢opmupoBaHHs M pa3BUTHS
MeXaHu3Ma obpaTHOH CBS3H
C cyObeKTaMu VHBECTUI[MOHHOH
U IpEeJIPUHUMATENECKON OesTelnbHOCTH
B ropoze CeBactomnone

Oruer
06 obpameHnax CyObeKTOB HHBECTHIIMOHHOM U IpeAIPHHUMATEIIBCKOH

I10

Iloxazarens

HUroro

Obpamenue |O6pamenne| O6pameHune
«KOHCYJBbTAllUA» | «IOMOLIBY» | «mpoGieMar

KonnuectBo obpaienuit 34 oT4ETHBIA
IEpHOA B pa3pese KaHajoB 00paTHOI
CBS3H

KonuuectBo obpalueHnit 3a OTYETHBIH
IIEPHOJ B pa3pe3e UCTIOIHUTENEH 110
HHUM

KonuuecTBo oTBETOB Ha 06pamenus
Ha JIaTy COCTaBJICHHS OT4eTa

KonmgectBo o6pameHnuii B pabote Ha
JaTy COCTaBJICHHA OTYeTa

KonuuecTBo 0TBETOB, HalIpaBJIEHHBIX
Ha opaboTKy, a TaK)XKe UX JIOJII OT
obmerd xonmuyecTsa obparieHnit Ha
JaTy COCTaBJICHHUS OTYETa

KomuectBo 1 COACpXKAHHUE
BBISIBJICHHBIX U PCIHICHHEBIX
CHCTCMHEBIX BOIIPOCOB

KomnuecTBo obpammenui, o
KOTOPEIM MCTEK CPOK PaCCMOTPEHHS,
C YKa3aHHEM IIPUYHHEL, II0 KOTOPOH
ofpailnieHre He paCCMOTPEHO B CPOK

KonuuecTro 3aKkpEITLIX 06painenuit
3a OTYETHBIH nepuo] (IEPBUYHEIX U
MOBTOPHBIX)

JinHamMKa 10 KOJNMYECTBY
obpallieHH# B OTYETHOM IIEPHOJIE TI0
CPaBHEHHMIO C IIPONUIBLIM OTYETHBIM
HEPHOIOM




[Toxazarens Htoro Obpamenune | Obpamenune| OOpaiueHue
«KOHCYJBTAIUS) | «IOMOLIBY | «IpoGremMay
Hau6osee BocTtpe6oBaHHEIE
3adBHTEIISIMH TeMBI oOpaleHHi
I[aTa COCTAaBJICHH OTYCTA:
PyxoBojuTenb €IHHOrO LeHTpa o0OpaboTku ofpamieHuii CyOBEKTOB
WHBECTHIIMOHHOHN H HpeI[HpI/IHHMaTeJIBCKOﬁ JACSATEIBHOCTH:
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