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IOCTULILT IOCTUIIUU JKYMXYPUETUHHHD
PECITYBJIIKH KPUM PECITYBJIUKH KPbIM AJJIME HABUPJIUHIT'U
HAKA3 IIPUKA3 IMUP
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06 ymeepaucoenuu Hopaoxka

OpP2aHU3ANUL PABOMbI HO PACCMOMPEHUIO
COPAMEH U 2PANCOAH, HOCHIYRUBLHUX

& Munucmepcmeo rwocmunuu

Pecnybauxu Kpoiu

B coorserctBun ¢ ®enepanbHbiM  3axoHoM oT 02.05.2006 Ne 59-®3
«O nopsaaxe paccMoTpeHus obpauleHuil rpaxnaH Poccuiickodt ®enepauun»,
3axoHom Pecrybnuxu Kpeim o 28.03.2025 Ne 48-3PK/2025 «O DononHUTENBHBIX
rapaHTUsAX peaqu3alMM MNpaBa rpaxzaaH Ha oOpawmenue B Pecrnybnuxe Kpbimy,
noctaHosneHuem CoBeta MuHUCTpoB Pecnybnuku Kpeim ot 20.08.2021 Ne 483
«O Tlopsake opraHu3zauud paboTbl NO PacCMOTPEHUIO oOOpallleHWH TIpaXkiaH,
noctynuBiux B aapec I'nasel Pecniybauku KpbiM, CoBeta mununctpoB PecnyOnuxu
Kpsim», pykoBoacTBysick llonoxeHnemM o MuHHCTEPCTBE HOCTULMM PecmyOnmku
KpbiM, yTBEepKIeHHBIM nocTaHoBieHHeM CoseTa MHHHCTpoB PecnyOnuku Kpbim
ot 27.06.2014 Ne 158,

[TPUKA3BIBAIO:

1. YrBepaurts [lopsaaoxk opranusauuu paboTel N0 pacCMOTPEeHUIO obpatueHui
rpakaaH, mNOCTynuBIIMX B MuHucrepctBo roctuiuu  Pecnybnuxu  Kpbim
(I'lpustoxxeHre K HAaCTOALIEMY NPUKa3Y).

2. Otneny JOKYMEHTUPOBaHMS M KOHTponss MUHUCTEPCTBA  IOCTHLMH
Pecnybnuku KpbiM ofecneuuTh O3HAKOMJEHUE MEPBOTO 3aMECTUTENST MUHUCTpA,
3aMECTHTeNle  MUHHCTpa,  PYKOBOJAUTENEH  CTPYKTYPHBIX  MOJpa3ieeHu
C HACTOALUYM HPUKA30M.

3. [IpaBoBOMY YNpaBIEHUIO COBMECTHO C OTAEIOM HWH(MOPMAIIMOHHBIX
TEXHOJIOTHH, NMPOTPAaMMHOTO O0ECHeYeHs] U KOMIIBIOTEPHBIX CHCTEM OCYLIECTBUTh
HeOOXOJUMbIE MEPOITPUATHA 110 T'OCYJAPCTBEHHON perucTpauvu U onyOIMKOBaHHKIO
HACTOSILIEr0 MpHKa3za B CPEACTBE MacCOBOH MH(OpPMauuM - CETEBOM HU3AaHHU
«IlpapoBoli  mopTajl  HMCIOAHUTENbHBIX  opraHoB  Pecnybamxku  Kpeim»
U Ha o¢puuuanbHoM caiite MuuucrepcTBa ocTHUMKM  Pecnybaukn  Kpbim
B rocynapcTBeHHoil uHbopmalnuoHHOH cucreMe Pecnybnuku Kpoim  «llopran




IlpaButensctBa PecnyGnukn Kpbim» B MH(OPMauMOHHO-KOMMYHUKALMOHHON CETH
«iHTEpHETY.

4. [lpu3nath yTpaTUBILUMY CHNY TNpUKa3bi MUHUCTEPCTBA  KOCTULMH
PecniyGnuku Kpeim ot 28.05.2024 Ne 65 «O6 yTeepxkneHuu Ilopsaka opranuzauuu
paboThl 0 paccCMOTPEHUIO OOpallleHUH rpaxiaaH, NOCTYNUBIUUX B MHHHCTEPCTBO
roctuuny Pecny6nuku Kpeim», oT 30.04.2025 Ne 22 «O BHeCeHMM H3MEHEHWi
B npuka3 Muuucrepcrsa rocTHUMU Pecniydnuwku Kpeim ot 28.05.2024 Ne 65
«O6 yteepxaenuu [lopsaka opranuzanud paboTel MO paccMOTpPeHUIO obpalueHui
rpakiaH, NOCTYMUBUIMX B MUHHCTEpPCTBO FOCTULIMK PecrryOnuku Kpbim».

5. KouTpons 32 UCrONHEHHWEM HACTOALLErO MpHKa3a OCTARISIO 3a cOOOM.

MunKcTp O.I'. llanoBanos




COI'/TACOBAHO:

[lepBbIii 3aMeCTUTE1b MUHUCTPA H.I'. Ilenso
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HavyanbsHUK NpaBOBOTo ynpaBneHm ['.I'. Topocsan
«% 29 " 2025,
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[Ipunoxenue

K npukasy MUHHCTEpCTBa HOCTHLIMH
Pecniybnuku Kpoim

or« Oy H 20251 Ne 75

Iopsiaok
opraHu3auuH paboThl 0 paccMOTPeRHIO 0OpalleHUH TpaxKIaH,
nocrynusuinx B MUHHCTEpCTBO KOCTHUUH Pecnybnuku Kpnim

1. O6mue nMoI0KeHHUA

1.1. Hacroswuii Ilopsnok opraHusauvd paboTel 10 PacCMOTPEHHIO
ofpaluesuil rpaxzaaH, MOCTYNUBIIMX B aapec MuHuctepersa octuuuy Pecnybnuku
Kpeim (nanee coorBerctBeHHo - [lopsmok, MuHUcTEepcTBO) YyCTaHaBAMBAeT
TpeQOBaHUS K OpraHu3aluu padoTsl 10 CBOSBPEMEHHOMY U NIOJIHOMY PacCMOTPEHHUIO
YCTHBIX W TIMCbMEHHBIX OOpalIeHW# TIpaXkAaH, NMPUHATHIO N0 HUM pELIeHUH U
HAMpapleHUIO OTBETOB 3asMBUTENSIM B CPOK, YCTAHOBJICHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepauum.

[Tonoxkenusi, ycTaHOBAEHHbIE HacTtoalwwM [lopsakoM, mpUMeHsOTCS K
MPAaBOOTHOLICHUSIM, CBA3aHHBIM C OpraHusalMeld paboTel 1O  PacCMOTPEHHIO
oOpaiienuii rpaxaan Poccuiickoit Penepalniy, HHOCTPAHHBIX TpaxiaH ¥ aul 0e3
rpaxcaHcTBa, a TakKe OOBeMHCHMU rpaXaaH, B TOM YHCJE OPUAMYSCKUX JIMLI,
3a MCKJIIOYEHUEM CIiy4aeB, YCTAHOBJIEHHBIX MEXIYHApOAHBIMHU JOrOBOPaMH
Poccuiickoit Penepaunn iy 3akoHonatensCTBOM Poccuiickoi Mepepanum (nanee -

rpaxcaaHe).
1.2. OcHOBHBIE TepMuUHBI, UCTIONb3yeMble B [lopsake:
1) ofpalueHde TrpakJaHMHA - HaNpaBJ€HHOe B azapec MMUHHUCTEpCTBa,

MUHHCTpA FOCTHUHU Pecnybnrkn KpbiM, nepBoro 3aMecTuTesisi MUHHACTPA KOCTULIMH
Peciybnukn KpbiM, 3amecTutesied MMHHUCTpa tocTHuMM Pecnybnukun Kpwm u
PYKOBOIUTENEH OTAENOB 3allUCH AKTOB IPAXAAHCKOrO COCTOsHUS JlemaprameHTa
3aMUCH aKTOB MPa)(IaHCKOTO COCTOsIHIS MUHHUCTEPCTBA B MUCBMEHHON opMe Wik B
dbopMe  3NMEKTPOHHOIO  JOKYMEHTa €  MCNONb30BaHWEM  (enepanbHOH
rocyaapcTBeHHOH MHGOPMaUUOHHOH cucTeMbl « EAMHBIN rmopTan rocyiapcTBEHHBIX
¥ MYHHLMNAIBHBIX yenyr (¢yHkuuid)» (manee - Eaunblit nopran npeanoxeHwue,
3agBleHUe WAKW kanoda, a Takke ycrHoe obpalleHde rpaxAaHuHa, NOAAHHOE
rpaKAaHUHOM B XOJ€ JIMYHOTO MpHeMa MHHUCTPOM locTULMH Pecnybnmky Kpeim
(naytee - MUHHUCTP), MEPBBIM 3aMeCTUTENIeM MUHUCTpa ocTHLIMU Pecnybnuku Kpbim
(manee - rnepeblfl 3aMeCTUTENHs MUHUCTPA), 3aMECTUTENSIMU MHUHUCTpPA HOCTUHHUU
PecnyGnuku KpsiM (manee - 3aMeCTHUTENh MHHUCTpa), PYKOBOJUTENEM OTIEJOB
3aMKCH aKTOB MPaXXJAaHCKOTO COCTOSIHUA JlenapTaMenTa 3afycu akToB MPaXaaHCKOro
COCTOSHUS MUHHUCTEPCTRA;



2) INpelyioXeHUe - peKOMeHAalMs TIpaxAaHWHa N0 COBEPLUSHCTBOBAHUKD
3aKOHOB M MHBIX HOPMATUBHBIX MPaBOBLIX AKTOB, ACATENBHOCTU OCYIApCTBEHHBIX
OpraHOB W OpraHoB MECTHOFO CaMOYNpPaBJCHUs, PpPa3BUTHIO OOLIECTBEHHbIX
OTHOILIEHUH, YNYUIIeHHIO ACATeNbLHOCTH rocyjapcTBa U 00LiecTBA B COLMANBHO-
KOHOMHYECKOH 1 UHBIX cepax NesTENbHOCTH rocyaapcTra U o0I1ecTBa;

3) 3asiBneHue — Mnpockba rpakIaHWHA WM WHOrO JNMLA O COACHCTBUMU B
peanu3aliy ero KOHCTUTYLHOHHBIX MpaB U CBOOOA WM KOHCTHTYLHOHHBIX MpaB U
cB0OO APYrUX JIHL, IU00 COOOIIEHHE O HAPYIIEHUH 3aKOHOB M UHBIX HOPMATHUBHbIX
MpaBOBbIX AKTOB, O HEAOCTaTKax B paboTe rocynapcTBEHHBIX OPraHoB, OpPraHOB
MECTHOTO CaMOynpaBJieHWS M JOIDKHOCTHBIX JIML, NHOO KpUTHKA AeSTelbHOCTH
YKa3aHHbIX OPTraHOB U JAOJDKHOCTHBIX JIUL;

4) xanoba — mnpockda rpaxJjaHMHa O BOCCTAHOBIEHMM HJM 3alIMTE €ro
HapYLIeHHb!X MpaB, cBOOOA MM 3aKOHHBIX WHTEpPecOB JMOO MNpaB, cBoGOA HnH
3aKOHHbIX MHTEPECOB APYTUX JIHLL

5) konnexTHBHOEe oOpaileHue — ofpalllerue ABYX WM Oojee JUL, a Takxe
oOpauieHune, NpuHATOE Ha CcOOpaHMM M TOAMMCAHHOE OpPraHU3aTOpaMu WIM
yYaCTHUKAMH cOOpaHus;

6) nepBuvHOe oOpalleHHe — oOpalleHHe no BONpPOCy, paHee He
paccmarpuBaemoe B MuHHUCTEpCTBE, NUMOO MNOCTYNHMBIIEE OT ML, DPaHEE HE
o0pailaBUiNXcs N0 y)Ke paccMaTpUBaEMOMY BOIIPOCY;

7) noBropHoe obpalueHde — obpalieHue, NOCTYNUBLIEE OT OJHOIO U TOrO e
NUla 1o OJHOMY W TOMY € BOMPOCY, B KOTOPOM OOXanyeTcsl pellieHUe, TIPUHATOE
no NpeAbIAYLIEMY 0OpalleH IO, WX YKa3bIBAETCS Ha HEAOCTATKH, AOMYLIEHHbIE NPH
paccMOTpeHHH M paspelleHMH ApeAslayiiero obpawenus, aubo coobliaercs o
HEeCBOEBPEMEHHOM PACCMOTPEHUH MpeAblAyllero oOpalleHus, eciii CO BpEMEHH €ro
MOCTYNJIEHUS] HCTEK YCTAHOBJICHHbIH 3aKOHOATENBCTBOM CPOK PaCCMOTPEHUS,

8) ayOnukar obpalieHns — NOBTOPHBIN 3K3EMIUISP WM KOMUsS OIHOTO W TOTO
e oOpallleHUs OT OAHOrO M TOrO e rpakaaHHHa,

9) NOMKHOCTHOE JMLO — JIMLO, MOCTOAHHO, BPEMEHHO WM IO CHELUalbHOMY
MOJHOMOUYHIO OCyilecTBAsAoUee (YHKLUHWW TNPEACTABUTENS OpraHa BJacTH nubo

BBIMOJTHSIOLLEE OpPraHH3alMOHHO-pacIOpsAAUTENbHBIE, aIMUHUCTPaTUBHO-
XO39HCTBEHHbIE (QYHKLUMM B TOCYIApCTBEHHOM OpraHe WM OpraHeé MeCTHOro
CaMOyINpaBieHUs.

1.3. [pu paccMOTpeHHH 00pallieHUs rpaXKAaHUHA AODKHOCTHBIE NTMLia:

- obecrneunBarOT  OOBEKTUBHOE, BCECTOPOHHEE H  CBOEBPEMEHHOE
paccMOTpeHHe oOpalllgHus, Npd HEeOOXOAMMOCTH - € YHAacTUEM TIPpaxIaHUHa,
HanpaBUBLIETO 00palleHHE;

- 3anpallldBaloT, B TOM YHCNE B 3NMEeKTpOHHOH dopme, Heobxoanumble AN
PAacCMOTpeHHsT OOpalleHHsi NOKYMEHThl M MaTepualbl B (eAepalibHbIX OpraHax
rocyaapcTBEHHON BNacTH, TEPPUTOPHANbHBIX OpraHax QegepanbHbIX OpPraHoOB
UCIIONHUTENLHOR BIIACTH, HCMONHUTENbHBIX opraHax Pecnybnuku KpbiM (nanee -
MCMOJIHUTEIbHBIE OpraHbl), OpraHaXx MEeCTHOI0 CaMOYIPABICHUS MYHUIMIIAUIBHBIX
obpaszopanuii B Pecnybnuke Kpbim (nanee - opraHsl MECTHOIO CaMOYIpaBJeHHSs ),
MHBIX OpraHax, BXOASAILMX B €AMHYK CHUCTeMy myOnuuyHoi BiacTu B Poccuiicko#



®enepaumy, ¥y AOMKHOCTHBIX JUL, HA KOTOPBIX BO3JIOXKEHO OCYIIECTBIIEHHE
nyOGIMYHO 3HAYUMBIX QYHKIIUH;

- NPUHUMAIOT Mepbi, HANPABJICHHBIE HA BOCCTAHOBJIEHWE WIW 3aLLUUTY
HapyIIEHHbIX NpaB, CBOOO U 3aKOHHbIX HHTEPECOB MPaXXJIaHHHA;

- JalT MHCBMEHHBIH OTBET MO CYIIECTBY TIOCTaBIEHHBIX B OOpallleHH#
BOIIPOCOB, 3a MCKIIIOYEHUEM CIy4yaeB, YKa3aHHbIX B NMyHKTax 3.19 - 3.24 pasaena 3
Hactosiutero [lopsanka;

- YBEIOMJISIIOT IpaXKIaHUHa O HAIIPaBJIEHUH €ro oOpallieHUs Ha pacCMOTpPEHHUE
B ApYroil MUCNOJMHUTENbHBIH Oprad, OpraH MECTHOTO CaMOYINpaBlCHUsS WM
JOJDKHOCTHOMY JIMIY B COOTBETCTBUU C UX KOMMETEHUHEH.

1.4. Tlpu paccMOTpeHUH 0OpallleHHsl IpaKAaHUHA I'PAXKIAHWH UMEET MpaBo:

- nojy4duTh B MUHHCTEPCTBE YCTHYIO, B TOM 4MCle II0 Tenedony,
nHoOpMaUKIO O perucTpauny odpallleHus, a TaKKe 0 JOKHOCTHOM JIMILIE, KOTOPOMY
NIOPYUYEHO €T0 PaCCMOTPEHNUE;

- noTpebOBaTh TMPOCTABIEHHS OTMETKM O MOMy4YeHUUM OOpailleHus Ha ero
KOMUHK, B Cliydae Mojauyd OOpalleHHs B TUCBMEHHOH (popMe HETOCPEeACTBEHHO B
MHUHHCTEPCTBO (B TOM YMC/ie HA JTUYHOM NIpHEME);

- NPeACTaBIATh JOMOIHUTENBHbIE JOKYMEHTBl M MaTepualibl Jiubo obpawuartses
¢ npockboit 06 ux HeTpeboraHmH;

- 3HAKOMMTHCH C JOKYMEHTAMU U MaTepUallaMH, KacarolMMUCs pacCMOTPEHMS
obpallleHHsl, €clli 3TO He 3aTparuBaeT Mpaea, CBOOOABI M 3aKOHHBIE HMHTEPECHI
APYTUX NHLl U €clU B YKa3aHHBIX JOKYMEHTax M MarepHanax He COAepXaTcs
CBE/IEHMUS, COCTABISIOIIHE rOCYAPCTBCHHYIO WM UHYIO OXPaHIeMyI0 dedepabHbIM
3aKOHOM TahHYy;

- ucTpeCGoBaTh Ha CTaAUM paccMOTpeHus obpalleHus B MUHMCTEPCTBE WIH Y
JOJDKHOCTHOTO JNHIIA AOKYMEHTBl M MaTepuaisl IUO0 MX KOIHH, NpPHJaraeMble K
obpaienuro. B nensax ofecriedenus paccMOTpeHUs oOpallleHrsl AODKHOCTHBIE JIMLA
MUHHMCTEPCTBA BIIpPaBe M3rOTOBHTH M OCTaBUTb B CBOEM paCNOPSHKEHUM KOMUM
BO3BpallldeMbiX [JOKYMEHTOB M MaTepuaioB, oOOecrneuuB MX XpaHeHHe ¢
cobnoAeHneM 3aKoHoAaTenbCTBA Poccuiickol ®enepaunu B 0051acTH NEPCOHANBHBIX
JTAHHBIX;,

- NOJy4aTh MUCBMEHHBIH OTBET MO CYLUECTBY MOCTABNEHHBIX B OOpallleHHU
BOIMPOCOB, 38 UCKIIOUYEHHEM CNy4yaeB, yKa3aHHbIX B NyHKTax 3.19 - 3.25 paszena 3
Hacrosiuero [lopsaka, a B cnydae, NIpeAyCMOTPEHHbIM NYHKTOM 3.24 pazgena 3
Hacrosimero Ilopsaka, Ha OCHOBaHMM oOOpalleHMs ¢ IHOpocsbod o  ero
NPENOCTABICHHY, YBEAOMJIEHHE O TIlepeajipecauuy [HCbMEHHOIo oOpalieHus B
UCTIOJNHUTENBHBIA OpraH, OpraH MECTHOIO CaMOYMPaBeHUs WM JOJDKHOCTHOMY
NMIly, B KOMIMETEHLMIO KOTOPBIX BXOAMT pELIEHHE MOCTABIEHHBLIX B OOpalleHHM
BOIPOCOB;

- obpawatbes ¢ kanoOod Ha MpUHATOE MO O0OpalllEHUIO pelIeHWEe Uid Ha
neiicteue  (OesnmeiicTBHE) B CBSI3M ¢ paccMOTpeHuMeM  oldpaileHuss B
aAMUHUCTpaTHBHOM W (unu) cynebHOM  OOpsAKE B COOTBETCTBUHM €
3aKOHOIaTeNbCcTBOM Poccuiicko Penepanuu;

- obpaluaTbes ¢ 3asBICHUEM O NMPEKpPalleHUH pacCMOTPEHHUS 00palleHus.

1.5. Pe3ynpTaTtoM paccMOTpeHUs 00pallieHUs IPaKIaHUHA ABJIAETCA:




- MUCHBMEHHBIM OTBET NO CYLUECTBY MOCTABJEHHBIX B OOpalleHHU BOIPOCOB,
aubo nepeHanpasieHHe oOpallleHdss B Apyroil UCNONHUTENbHBIN OpraH, opral
MECTHOT'O CaMOYIIPaBI€HHS WJIH COOTBETCTBYIOLUEMY [JOJDKHOCTHOMY JIHMLY C
yBEAOMJICHHEM 3asBHUTENs O Tmepeaapecauuu obpaineHus, nAudO yBeJOMIIeHUe
3aABUTENIS O HEBO3MOXHOCTH pacCMOTpeHusi oOpallleHuss MO  CyLIeCTBY
MTOJAHHMaeMBIX BOMPOCOB;

- OTBET Ha YCTHO€ o0pallleHue rpaKJaHuHa, PUHATOrO Ha JUYHOM MpHeEMe, C
ero COrJIacHs MOXET ObITh AaH YCTHO, €CJIH YKa3aHHBIE B YCTHOM oOpatlieHiy (hakThl
M OOCTOATENBCTBA ABIAKOTCS O4YCBUAHBIMU W HE TpeOYHOT HOMONHUTENLHOM
NPOBEPKH, B OCTAJbHBIX CHy4asix [JaeTcs IIMCbMEHHbIH OTBET [0 CYHIECTBY
NOCTABJICHHBIX B O0pallleHHH BOIIPOCOB;

- B Cily4ae, €CAH B [NUCBMEHHOM oOpalleHMdM He ykKa3aHa (amunus
Tpa’kJaHVHa, HANpaBUBILIEro obpalleHy e, W TIOYTOBBIH (3JIEKTPOHHBIN) ajpec, 110
KOTOPOMY JIOJXeH OBITh HallpaB/IeH OTBET, OTBET Ha 0OpallleHHe He aeTcs.

2. TpeGoBanus K OPraHH3alUHH PAcCMOTPeHHs 00pallleHHH rpaxiaH

2.1. TloyroBeiM agpecoM MHHHCTEPCTBA s HaMpaBlI€HUS [HCbMEHHBIX
obpawennit  sBasercs: 295000, Pecnmybnuxa  KpsiM, . Cumdbepormnods,
yn. Habepexuas, um. 60-netus CCCP, x. 28.

MpaxIaHuH MOXET JIMYHO MepefaTh MUChbMEHHOe ofpalleHue B ajpec
MuHuuctepctBa 1o agpecy: 295000, Pecnybnuka Kpbim, r. Cumbeponons,
ya. HaGepexmnas, um. 60-netus CCCP, z. 28.

2.2. I'padvik nprema NUCbMEHHBIX o0Opallenyit B MuHuCTepeTBe:

noHezeNbHUK-yeTBepr - 09.00 - 18.00

natauua - 09.00 - 16.45

npeanpazaHuvHble AHY - 09.00 - 16.00

cy660oTa M BOCKpeceHbe - BBIXOAHBIE IHHU,

OO6eneHHEbii nepepsiB - 13.00 - 13.45.

2.3. O6paiiesus B (QopMe VIEKTPOHHOIO JOKYMEHTa HanpaBlsiOTCH
MCKITIOYUTENLHO Yepe3 MoCyJapCTBEHHYI0 MH(GOPMALMOHHYIO cucTeMy Pecnybanku

Kpeim  «[lopran IlpaButensctBa PecmyOnuku KpeiM» (manee - mnopran
[paButenscrBa  Pecrmybnuku  KpeiM)  mocpeactBom  «Moayns  moprana
[MpaButensctBa Pecnybnuku  Kpeim»  (manee —  «liHTepHeT-npueMHas»),

HaXOMALIErocs Mo axpecy cepnepa https://rk.gov.ru, unu nyteM nepexona 1o cCoiike
hups://rk.gov.ru/profile/welcome B cern «MHTepner». OOpaiuenus B Buze
3NMEKTPOHHOrO NokyMeHTa B «VHTepHeT-mpueMHy0» ohopMISIOTCS Hepe3 JIMHHbINA
KaOHHET 3aperdcTPHPOBAHHOTO Tojb30BaTens ENMHON cUCTeMBbl MOSHTHQUKAUUH H
ayrentTudukaury Enmnoro noprana.

2.4. Ilpuem oOpaiuiceHuit B TeleQOHHOM peXHME B MHUHHCTEPCTBE
He OCYLUECTBIISIETCS.

B MuHucrepcTBe (QYHKUHOHUPYET Teile(OHHas JIMHHS, Ha KOTOPYIO
[IPUHUMAIOTCS COOBLICHMS MpaXkaaH, He SBIIMIOIMECs 00palleHUAMH.

CooluieHrs rpaxiaH Ha TelleOHHbIe IMHUKM PMHUMAIOTCA B pabouue AHU B
COOTBETCTBHH € rpaukom paboTsl MUHUCTEPCTBA.




PaboTa ¢ cooOIeHNsIMU FpaXKaaH, MOCTYNAOLMMY Ha TeJeQOHHYIO JIMHUIO,
OCYUIECTBISIETCS B MOPSAKE, ONpeNIe]IeHHOM NIPUKa3oM MHUHHUCTEepPCTRA.

2.5. CefeHus 0 MecTe HaxOXAeHus U TeslePOHHBIX HOMepax MUHUCTepCTBa,
MOYTOBOM ajApece Ul HalpaBieHUs OOpalueHWH rpaxaad pasMelalTes Ha
opunimansHoM noprane [IpaButensctBa Pecnybnuku KpbiM 1 opuUMaNbHOM caifte
MuHuucrepcTBa B ceT «MHTepHeT»: hitps://must.rk.gov.ru.

2.6. BusyanpHas W TekcTOBas MHpOpMalUs O TOpAJIKE pPaccMOTpPeHUs
o0paleHyil rpaXkaaH Tak ke pa3MelaeTcs Ha HHAQOPMALIMOHHOM CTEH[E B 3AaHUHU
MuHucTEpCTBA, 4 TaKke Ha oduuuanbHOM caite MUHUCTEPCTBA HA MmopTane
IpaBurensctBa Pecnybnuxu KpsiM: https://rk.gov.ru/.

Ha wuHQOpManMOHHOM CTeHJe pasMeLlaeTcs cheayrlas o0g3aTenbHast
HHpOpMALIKA:

pexuM paboTsl,

TpeOOBaHHS K MUCbMEHHbIM OOPALLIEHUAM TPaXK/aH;

rpadKK JHYHOTO NpUEMa IPAXAaH PYKOBOACTBOM MUHHUCTEPCTBA;

NOYTOBLIH aapec MUHUCTEPCTBA;

BBIMMMCKH W3 HOPMATHBHBIX NMPABOBLIX aKTOB, PENVIAMEHTHUPYIOLIUX MOPAAOK U
CPOKY paccCMOTPEHUs OOpalleHUit TPaKAaH,

pa3bACHUTENbHAS WHGOpPMALMS MO TEeKYLWHUM M Haubolee axTyalbHBIM
BOTIPOCaM I'PaXK/IaH.

2.7. Cpok perucrpalvy OOpalleHUs IPakJaHHWHA - B TEYECHHE TPEX OHEH co
JIHS TOCTYIAEHHUs oOpaiueHus B MUHUCTEPCTBO.

B cayudae noctyrieHust oOpallleHHsl rpaxaHWHa B JieHb, MPeAlIeCTBYIOMIUHA
NP3 HUYHBIM WJIH BBIXOZHLIM JIHSM, €O PETHCTpaLis NPOW3BOAMTCA B pabovuid
JeHb, CNEAYIOLIHH 3a Npa3AHMYHBIMU HJIA BBIXOJAHLIMY JHAMH.

Ecay okoHYaHHe CpOKa pacCMOTpPeHUs O0palueHNs TPaKAaHHWHA NPUXOJUTCA
HAa BBIXOJAHOW WM Hepabouuil Npa3fAHUYHBIA JEHb, TO [HEM OKOHYAaHMA CpOKa
pPacCcMOTPEHHs oOpalleHus cunTaeTcd OnMkaiui, caeayrowmii 3a HUM pabouui
I€Hb.

2.8. B HCKIIOUUTENBHBIX CIy4YasiX, a TaKXKe MpPH HalpaBJIeHHHU 3arpoca o
MpeJocTaBNeHUd WH(opMaluy, HeobxoauMol A8 paccMOTpeHus oOpallieHus
rpaXkaaH, B JApyroid UCMONHUTENIbHBIA OPraH, OpraH MECTHOTO CaMOYIIpaBJICHHH,
OpraHM3alui0 WA AOMKHOCTHOMY JIMILY, pelleHHe O [pOMJIEHHH CpoKa
PACCMOTpeHHs OOpalieHHs MOXeT OBITh NPHHATO MHHUCTPOM JHMOO JHIIOM,
BpPEMEHHO HCTIOJHSIOIMM ero 00A3aHHOCTH, HA CPOK He Oosiee HeM Ha TPUALATH
KaJIeHOAPHBIX JIHEH, C YBEAOMIIEHHUEM 3asIBUTENIS O IIPUHATOM PELUECHHUH.

Ilo HarpaBNeHHOMY B YCTAHOBJICHHOM TIOPSJAKE 3aIpoCy HCIOJIHUTENbHBIE
oprasbl, OpraHbl MECTHOTO CaMOYMpaBJIEHUs] WM JOIDKHOCTHBIE JiMLa 00sA3aHbl B
TE€YEHHe TIATHAALATH KaJCHAAPHBIX IHEH NpEeACTaBHTh AOKYMEHTBI M MaTepHalbl,
HeoOXOIUMbIe ISl paCCMOTPEHHUA oOpalleHus TPaKAaHHUHA.

2.9. OTBeTCTBEHHOCTh 3a OOBEKTHUBHOE, BCECTOPOHHEE Y CBOEBPEMEHHOE
paccMOTpeHUe 0OpaLICHUH rpaXIaH HECYT JO/KHOCTHBIE THLIA MHUHHACTEPCTRA.

2.10. OOpaienust rpaxpaaH, OCTYNMBLIME B MHHUCTEPCTBO, NEpeAarOTCs
MCIIOJHUTENSAM COTJIACHO PE30JIIOUMM MUHHUCTPA, B Clydae €ro OTCYTCTBUS - IEPBOrO
3aMEeCTUTENI MUHUCTPA.



2.11. Ecnu peuleHue MOCTaBICHHBIX B OOpalleHUH IpaXKJaHWHa BOIIPOCOB He
OTHOCHUTCA K KOMIIETEHUMU MUHUCTEPCTBa, ObpanieHe B TeYeHHe CEMHU JTHEN CO AHS
ero peructpauMd B MUHUCTEPCTBE HANpPaBIfgETCHd B COOTBETCTBYIOIIMIHA
MCIIOMHUTENBHBIM OpPraH, OpraH MECTHOTO CaMOYIIPABJIEHUS UIIH COOTBETCTBYIOLIEMY
JOJDKHOCTHOMY JIMILY, B KOMIIETEHLIMKO KOTOPBIX BXOJIUT PELIEHHE NOCTABIEHHBIX B
ofpalleHHU BOMPOCOB, ¢ YBEAOMIIEHHEM [PaXXIaHWHA, HallpaBUBILEro odpallieHue, o
nepeaapecalyy obpalieHus.

PelleHne o HanpaBneHUH o0pallleHUst Ha pacCMOTPEHHE IO KOMIIETEHLMM
NPUHUMAETCS MHHUCTPOM, B CIy4ae €ro OTCYTCTBHA - [EPBbIM 3aMECTUTEIIEM
MUHHCTPA, UCXO/ UCKIIIOUHUTENBHO U3 €ro COAEPIKaHUs, HE3ABUCUMO OT TOr0, KOMY
OHO aJpecOoBaHoO.

Ecnu  pelileHMe IOCTaBlREHHbIX B OOpal€HHWH BOIPOCOB OTHOCUTCH K
KOMIIETEHIIMM  HECKOJBKMX  MCIIOJHUTENBHBIX OpPraHOB, OPraHOB MECTHOIO
caMOYTIpaBJICHUS UM JOJIKHOCTHBIX JIHL, KOTIHS O0palleHHs B TeYeHHE CEMU JHeH
CO JHS €ro peructpaldd B MHHHCTEPCTBE HanpabiseTcs B COOTBETCTBYIOMIUE
OpraHbl WIH COOTBETCTBYIOLUUM JOJKHOCTHBIM JIMLAM.

2.12. TlucbmeHHOe oOpauieHve IpaXJaHUHA, coAaep)Kaliee WHQOpMaLHIO ©
takTax BO3MOXHBIX HapyWEHWH 3aKkoHojaTenbcTBa Poccuiickoli denepauun B
chepe MHrpallMM, B TeUYeHHE MATU AHEH CO IHS perucTpauuud B MHHHCTEpCTBE
HaNpaB/IAeTCs B TEPPUTOPHANIBHBIH OpraH (eaepanbHOro OpraHa MCNOJHUTENbHOH
BNacTH B coepe BHyTpeHHMX jAen 4 ['naBe PecnyOnuku Kpbim ¢ yBenomiacHuem
rpaxJIaHUHA, HaNpaBUBLIEro odpailleHue, 0 nepeaapecaluuy ero copalleHus.

2.13. Obpawienus, NOCTYNUBIIHE B MUHUCTEPCTBO OT (efiepanbHBIX OpraHoB
rocyaapcTBeHHoi Bnactd, [nasbl Pecnybnmmkm Kpeiv, Ilpeacenarens Cosera
muHucTpoB Pecny6bnuku KpeiM, 3amecturenedd Ilpeacenarens CoseTa MUHMCTPOB
Pecnybmiku KpbiM, Annapara Coseta MUHHCTPOB Pecriybnuku Kpeim, ¢ nmpocs6oi
06 HHGOPMHUPOBAHUM TIO pe3ylbTaTaM pPacCMOTPEHHSt PACCMATPUBAIOTCA B CPOKH,
YCTAHOBIIEHHBIE MMM, WJIM B CPOKY, YCTAHOBJICHHBIE MMHUCTPOM, B CIyyae ero
OTCYTCTBHSL - TIEPBBIM 3aMECTUTENeM MHHUCTpa. Eciu BbllleykaszaHHblE CPOKH
YCTAQHOBJIEHbl He ObLIM, TO OOpalleHUs pacCMATPUBAIOTC B TE€YECHHE TPUIALIATH
KajeHJapHBIX JHEH CO JHA UX perucTpauuu B MuHHCTepCTBE.

3. Oprannzauusi paboTbl N0 pacCMOTPEHHIO 00paleHHH rpaxiaH

3.1. [Mopsnox opraHM3alUMy padOTHI IO PAcCMOTPEHHIO oOpallleHHii IpaXxaaH
BKIIIOUaeT B ¢ebs cleayrollue NpoLeayphl:

IpUeM U peructpauus odpalleHui;

paccMoTpeHue obpailieHul;

HanpasieHue oOpalleHUs 110 KOMIIETEHLIUH;

HanpasjeHNe OTBeTa Ha obpalueHue;

JIUYHBIA [IPUEM IPaXKJaH.

3.2. B mucbMEHHOM OOpallleHHH TPaKAaHWHOM B 0O0A3aTENLHOM MODPSAKE
OOJKHBI OBITh yKa3aHbl HAaUMEHOBAHHWE TIOCYJapCTBEHHOIO OpraHa, B KOTOPBIi
HANpaBIsAeTCs TUCbMeHHoe oOpauieHue, nubo Qamunus, UMA, OTYECTBO
COOTBETCTBYIOLIETO JOJDKHOCTHOTO JMUA, NMO0 JODKHOCTH COOTBETCTBYHOLLETO




TMLa, a Takke CcBou (aMUIMI0, UMsl, OTYECTBO (MOcleAHee — IpU HAWYUH),
TIOYTORBIH aApec, MO KOTOPOMY JIOJKEH ObITh HAMpaBlIeH OTBET UK YBEJOMJIEHHE O
nepeagpecauuy oOpauleHus, M3N0XKEHa CyTh BOIpoca, MPUCYTCTBOBAThL JTHYHAA
NOJAIKUCH U jJaTa.

3.3. B MuHucrepeTBe JeUEHTPATM30BaHHasA perucTpauus odpalleHui.
Oprauuzauus v o0ecneyeHUe ydeTa, Ilepefaya M KOHTPOJb 3a ABHIXKEHHEM U
CBOEBPEMEHHBIM paccMOTpeHHeM obpallieHHd B MMHUCTEPCTBE OCYLUECTBISETCS
OTAENOM JOKYMEHTUpPOBAaHMA M KOHTpons MunucrepctBa (nanee - Ortaen
AOKYMEHTHPOBaHUS), B OTHENaX 3aIMCH aKTOB TIPaXAaHCKOro  COCTOSHUSA
HenaprameHTa 3amdCH aKTOB TIPaxu/aHCKOro CoCTosHUS MuHHUcTepcTBa (nanee
coorBercTBeHHO - otAen 3AIC, Henaprament 3AI'C) - OTBeTCTBEHHLIM JIHLIOM 3a
paboTy ¢ oOpalleHuAMH MPaXkaaH.

3.4, llpuem nucbMeHHBIX OOpalllEHUH HENOCPEACTBEHHO OT TPAKAAH B
MuHUCTEPCTRBE NPOU3BOANTCS paboTHuKaMy OTaena AOKYMEHTUPOBaHHS.

ObpallleHre IpaKJaHMHa, NIOCTYIMHUBIUEe B aapec MHUHUCTEPCTBA, MMHHUCTPA,
NEPBOTO 3aMeCTUTENS MHUHUCTpA, 3aMeCcTUTENer MUHUCTpA, nocne
NpeaBAPUTENLHONO PACCMOTPEHMs MOANEKUT PErUcTpalluy COTpyAHMKOM Otaena
JNOKYMEHTHPOBAHHs, YIIOJIHOMOYEHHBIM Ha NMPHEM U PErucTpauuio oOpalleHHH B
aBTOMATH3UPOBAHHON cucTeMe obpawienuit rpaxaan (ganee - ACOI) nocpenctsom
3aONHEHUS  rpad  BIEKTPOHHOH  PEerMCTPAIlMOHHO-KOHTPOJIBHOH — KapTOUYKH
HCXOAHBIMU 110 OOpalleHUI0 OAHHBIMM, a TakxXe UHPOopMaUKWU 00 HUCTIOIHUTENSAX H
TEKCT pe3oiouuu K obpaleHuio. B npouecce peructpauun B ACOIT obpalexuto
ABTOMaTHYECKH NPUCBaUBAETCA CPOPMUPOBAHHBINA CHCTEMHBIH HOMED.

3.5. OOpawenus, noctynamomme B obocobnennsle otaensl  3AIC
PErMCTPUPYIOTCS B JaHHBIX OTIENaX B JKypHajax ydera OOpalleHHMH TIpaKIaH.
Obpalenyie COCTOMT M3 IOCJIENOBaTeNbHOr0 Habopa 3aryaBHOW OykBel 1 2
UM(pOBLIX 3HAYEHHH, I'ie: 3arnaBHas OykBa sBIseTcs NepBoH OykBo¥ B (haMunum
3aABHTENA (KOJNNEKTHBHElIe oOpaiuenns obosHavalorcs Oyksamu KO) nepsoe
HU(GPOBOe 3HAUEHHUE — TMOPSJKOBBIM HOMEp perucTpalvud oOpalleHus; BTOpoe
1 poBOe 3HaUYECHUE — UHIEKC JIENa 110 HOMEHKIIAType A€,

3.6. Kaxnoe noctymuBuiee oOpallleHHe rpakaaH TOMJIEKUT 00s3aTensHOM
perdcrpallid B TeueHHe 3-x AHe# ¢ MOMeHTa moctyruteHus. Ha nuuesoin cropone
IIEPBOr0 JIMCTa B TMPaBOM HHXKHEM YNy oOpalleHHs CTaBMTCH PErMCTPalMOHHBIA
IUTAaMMN C JATOW pErucTpallid MUCbM& U PerMCTPAlMOHHBIM HOMEPOM, KOTOpBIH
aBTOMATHYECKH MpucBauBaeTcs B cucteMe «ACOI». Ecnu MecTo, npeaHasHayeHHOe
A IUTAMIa, 3aHATO TEKCTOM MUChMa, IITAaMII MOXET ObITh NPOCTABIEH B MHOM
mecre, olecreyupaioiieM ero mnpoureHHe. KoHBEpT coxpaHseTcs BMeECTE €
ofpallleHHEeM rpaXKJaHHuHA.

B cnyuae noctynnenusi obpalieHus B JeHb, NPEAILECTBYIOUIMM NIpa3JHAYHBIM
WJTH BBIXOJIHBIM JHSIM, €10 PerucTpalus Npou3BoAUTCs B pabouuil IeHb, CleAyoLLUH
33 Mpa3sTHUYHBIMH HJIM BBIXOJHBIMHU AHSMU. ECIM OKOHUYaHUE CpOKa pacCMOTPEHHUS
obpallieHns IPUXOAUTCS Ha BBIXOJHOW Uiy Hepabouuil Npa3jiHHYHbIA JeHb, TO THEM
OKOHYAHHSA CPOKa PAcCMOTpeHuA oOpauleHUsl CHMTAETCs ONMKAWILIMKA, cnegyroumi
3a HUM, pabouuii IeHb.

3.8. [MuceMa ¢ noMeTkoid «JIuyHO», MOCTYNHUBIIKE B 8JIpeC MUHUCTPA HJIH €T0



NEPBOro 3aMECTUTENs, ¢ [MpPaBUIBHO YKa3aHHOW amMunued, HHULMAIAMM H
JAOMKHOCTHIO HE BCKPLIBAIOTCA M TMEpe]aloTcs B MPUEMHYK AOJDKHOCTHOIrO JKLA,
KOTOPOMY OHU aapecoBaHbl. B ciyuasx, korja Takve MucbkMa KBalTUQUUHPYIOTCS Kak
oOpallieHusi TpakJaH, KOppEeCNOHASHLUHsS B TeueHUe oaHoro pabouero naHA
nepesaeTcss MOMOUIHMKOM JOJDKHOCTHOTO juua B OTaen AOKyMEHTUPOBaHUSI Ha
PETHCTPALIMIO U HATIpaBACHHUE 10 NPUHAATEKHOCTH I paCCMOTPEHHUS.

39. B cnyyae, ecnu nioMeTka «JIMYHO»  yKaszaHa TpaxIaHHMHOM
HEMOCPEACTBEHHO Ha O0OpallleHWH, TOCTYNUBIIEM B MUHHCTEPCTBO, Takoe
o0pallieHre HaNpaBIAeTCA Ha PACCMOTPEHHE B 0OLIEM MOPSIKE.

3.10. [TocTynmuBiukne B MUHHUCTEPCTBO OOpAILEHHS I'PaXAaH U MPUIOKEHHBIE K
HEMYy MaTepHalibl B IHCbMEHHOH (Gopme MOANEHAT CKaHUPOBAHHUIO C CO3LaHHEM
3NIEKTPOHHOro 00pasza AOKYMEHTa U TNPUKPEIUIEHUIO K 3JIEKTPOHHON KapTouke
ACOI.

3.11. TloctynuBuine B MUHUCTEPCTBO OOpAlLiCHUs IPAXKAAH COPTUPYIOTCS IS
nanbHeler 0opadoTku:

- Ha [OCTYNMBUIAE M3  BBILECTOAIIMX  QelepanbHbiX  OPraHos
roCyIapCTBEHHOMN BIIACTH, OTAEIBHO NOCTABICHHbIE UMY Ha KOHTPOb;

- Ha noctynuBliMe W3 Arnnapata Coseta MHHHCTpOB PecnyGnmku KpbiM,
OT/JIENBHO MOCTABIEHHBIE HMU HA KOHTPOb;

- Ha KOJUIEKTUBHbIE;

- 110 TEPPUTOPHH YKA3aHHOTI'O 3asBUTENEM ajpeca.

3.12. Ilpy OTCYTCTBHM OTIAENBHBIX JIUCTOB B OOpAaliCHUU MJIM B [IPUAOKEHNUHU K
obpalleHHI0, OTCYTCTBHH TNPHIOKEHHS K OOpallieHWIO NMpH HATM4YWHM CChUIKM Ha
NPUIOKEHHE B TekcTe oOpauieHus, OOHapy)X€HHWH BO BIIOXKEHUW OPWTHHANIOB
MOKYMEHTOB (IAacmopT, CBHIETENBCTBA M T.J.) COCTaB/SIETCS akT B JABYX
IK3EMIIApax, OAMH W3 KOTOPBIX Npuobuiaercs K NOCTYNMBIIEMY OOpalLEHUIO U
xpauurcsa B OTAene IOKyMEHTUPOBaHUS, a BTOPOIl HanpaprisaeTca OTIIPaBUTENIO.

3.13. OOpawenue, nocrynueuiee B ¢$oOpMe 3IEKTPOHHOIO JOKYMEHTa,
pacreyarbigaeTcs Ha OyMa)KHbIH HOCHTEb U AanbHelilias paboTa ¢ HUM BEAETCS Kak
C MUCBMEHHBIM o0pallleHHeM, B MOPAAKe, yCTaHOBICHHOM HacTosauM Ilopaakom.

3.14. Hudopmauus ©0 MOCTYNMBIIEM  OOpallleHMHd  BHOCHUTCS B
perucTpaundoHHytro kaprouxy cucteMbl «ACOI», ¢ 00sA3arenbHbIM yKasaHHEM
cneayroleit uHGopMaLmu:

oata peructpanuu obpalieHus;

baMHTUA, UMS1, OTUECTBO (TIPY HATIMUKU) 3asIBUTEIIS;

MOYTOBBIN afpec 3asaBuUTeNs U (UIK) aApeC JEKTPOHHOH MTOYTHI;

KaHa NOCTYIUIeHHs oOpalleHus;

cBeAeHus 00 agpecare;

COCTaB JOKYMeHTA (KOJIM4EeCTBO CTPAHHUL);

PEKBU3HTHI COMPOBOAUTENBHOTO NUChMa ([IPH HATHYHNU);

KpaTkKoe coaep)kaHue o0palllcHuUs;

pybGpuka (B cooTBeTCTBUU C THNOBBIM ODLIEPOCCUHCKUM KIACCU(UKATOPOM );

BuJ oOpanieHus (3asBicHUe, PEATOXKEeHUe UK Kasloba);

KpaTHOCTh 00palleHHs (TIOBTOPHOE, KOJNIEKTHBHOE);

rpa)KaIaHCTBO 3asaBUTENS (MPH HAIUYUHU UHPOPMALIMH);



t¢opma oOpalueHuss (IIMCbMEHHOE, B (OpME 3IEKTPOHHOTO JIOKYMEHTA,
YCTHOE);

THUIN OPEANIONKEHUS, 3aBICHNS UITH KaJIOObI;

npeaMeT BeAeHHs (MeCTHBIE OpraHbl BiacTH, Pecrniybnnka Kpeim xak cyGbekT
Poccuiickon @enepauun, Poccniickas ®eaepaunis Wiv COBMECTHOE BeJeHUE).

3.15. OTBeTCTBEHHOCTD 3a MOJMHOTY CBEACHUN, BHOCUMBIX B PErHCTPALIMOHHBIE
kapTo4ku cucTeMbl « ACOI'», HecyT coTpynHukn Otaena AOKYMEHTHPOBaHHUSI.

3.16. Ecam oOpamieHMe TIOANMMCAHO HECKONABKHMH  aBTOpaMu, TO
PETUCTPHUPYETCS NMEPBbIM ABTOP WJIM aBTOP, B aApec KOTOPOro IPOCAT HAMPaBUTh
otBeT. Takoe obpailieHUe CYUTAETCK KOJIEKTHBHBIM.

KonnektuBHble oOpalueHus rpaxaaH perMCTPUPYIOTCS B oOLIeM NOpsAake.
OTtMmeTKa O KOIIEKTUBHOCTH OOpAalLEHUsi BHOCHTCS B PETUCTPALIMOHHYIO KapTOUKY
cucteMbl KACOD.

Konnexktupusle oOpallleHusi, KOTOpPLIE HE COJAEPXaT INOIANHCENR 3asBUTENEH,
PETMCTPUPYIOTCS MO HAa3BaHUIO OPraHW3alMM, [PEANPUATUS, YUPEKJIEHUS, U3
KOTOPBIX OHM TMOCTYIMHJIW, 4 OTBETHl HA HUX HANpPaBRAIOTCA Ha NTOYTOBBIA aApec WU
aJipec NIEKTPOHHOM NOYThI, YKA3aHHbLIN B O0palleHU K.

3.17. Corpyanuku Otjena NOKyYMEHTUPOBaHUS BHOCAT B cucTeMy «ACOI»
uHbopMaLMKO 00  MCNONHHTENSX  (AOMKHOCTHOE  JWLIO  MuUHHMCTepcTBa,
OTBETCTBEHHOE 33 OpPraHU3allUI0 PaCCMOTPEHHUS OOpallleHus) M TEKCT pPe30IIoLKUU
MUHHCTPA, B CIy4yae €ro OTCYTCTBUS - [EpPBOr0 3aMECTUTENs MHUHHUCTPA, K
obpatueHu1o.

3.18 3apeructpuposansbie B8 cucteMe «ACOI» # yureHHble oOpalueHHs
nepeaaroTcss OTAenoM JOKYMEHTUPOBAHMS MHHHUCTPY, B cilyyae €ro OTCYTCTBHUSA -
IEPBOMY 3aMECTUTENTIO MHHUCTPA NHOO YIONTHOMO4YECHHOMY JIMLY IS ONpeaesieHus
CTPYKTYPHOTO NOAPA3AENEHUS WIK JOJDKHOCTHOIO NMIa, B KOMIETEHUMIO KOTOPOTO
BXOJHUT pelleHHE MMOCTaBIEHHBIX B 0OPAILLECHUH BOIIPOCOB - UCTIONHUTES.

3.19. Ecnu B ykazaHHOM oOOpalleHHH cOOepXaTcs CBeAeHUA O
[IOArOTABIMBAEMOM, 3aBEPUIAEMOM WM COBEPILUEHHOM IPOTUBOIPABHOM AEAHWH, a
TAKKe O JHUUAX, €ro MOACOTABIUBAIOLIEM, COBEpPLUAIOIEM HIH COBEpLUUBILEM,
obpalleHye NOAJEKUT HAMPABIEHUIO B COOTBETCTBYIOIUUH OpraH B COOTBETCTBHUM C
€ro KOMIIETEHIHEN.

3.20. ObpaiuicHue rpaxnaHuHa, B KOTopoM o0xanyercs cyfebHoe pellieHue, B
TEeUEHHE CEMH KaJleHIapHbIX JHeH C¢O JAHs peructpauuud B MuHucrepcTse
BO3BpALLAETCA IpaxXIaHWHY, HAIpaBUBILEMY OOpailieHUe, ¢ paybsiCHEHUEM TOPSIKa
06xaJloBaHNs JAHHOTO CyAeOHOro pereHus..

3.21. Ilpn nonydeHHH NHUCHLMEHHOrO OOpallleHHs, B KOTOPOM COAEpXaTCs
HEeLeH3ypHble NUOO OCKOPOUTENbHBIE BBIPAXEHHS, YIpO3bl XU3HU, 3/IOPOBBIO U
MMYLLECTBY NOMKHOCTHOIO JIMILA, a4 TaKXKe YIEHOB €ro CeMbH, AOHKHOCTHOE JULO
BIIpaBe OCTAaBUTH oOOpailleHue 6e3 OTBeTa MO CYLIeCTBY MOCTABIEHHbIX B HEM
BOIIPOCOB ¥ COOOIIUTH MPa)kJIaHNUHY, HallpaBuBLIeMY obpalienue, 0 HeA0NYCTUMOCTH
310yNOTpebIeHNs PaBOM.

3.22. B cayvyae, €CIM TEKCT IMCBMEHHOro oOpalleHHs He MNOAaeTCs
NPOYTEHHIO, OTBET HA OOpalleHUEe HE AAeTCH, U OHO HE IOUISKHUT HANpPaBJICHHUIO Ha
paccMOTpeHUe B UCTOJNHUTENBHBI OpraH, OpraHbl MECTHOTO CaMOYTIPaBJICHHS WU



JOJDKHOCTHOMY JIMLY B COOTBETCTBHUM € UX KOMIIETCHUMEH, O YeM B TEUEHUE CEMU
KaJleHZApHBIX AHEH cO OHS perucTpauuy obpaluieHus B MuHHCTEpCcTBe coobiaeTcs
rpakJaHKMHY, HampaBUBLUEMY oOpallleHue, ecid ero GaMuiIus W NOYTOBLIH agpec
101 1aI0TCA TPOUTEHUIO.

B cnyuae, ecnu TeKCT NMUCBMEHHOTO OOpallueHUs He MO3BOJISIET ONpeneNnyuTh
CYTb NpeANIOKEeHUS, 3asiBNEHUS WU Xalobbl, OTBeT Ha oOpalleH’e He NaeTCs, U OHO
HEe NOANSKUT HaNPaBJEHUIO Ha PacCMOTPEHHME B UCMOJHUTENBHbIA oOpraH, opraH
MECTHOr0 CaMOyNpaBleHUs WM JOMKHOCTHOMY JIMUY B COOTBETCTBUH € HMX
KOMITETEHUMEN, O YEM B TEYEHHE CEMHM KAJCHAAPHBIX AHEH CO AHA PETUCTpaLMH
o0pauteHnss B MUHHCTEPCTBE COOOIIAETCS IPaKAaHUHY, HalpaBUBILEMY OOpalleHHe.

3.23. B canyyae, ecnM B NMCbMEHHOM OOpalleHMM TpPaXjJaHUHA COJEPIKUTCSH
BOMPOC, Ha KOTOPbIH €My HEOAHOKPAaTHO J[aBAJIUCh IHCHBMEHHBIE OTBETHI IO
CYLLECTBY B CBfA3H C paHee HanpaBnseMbIMH OOpallleHUSAMM, ¥ TPH 3TOM B
oOpallleHUH HE MPUBOIATCS HOBblE NOBOIBI HJIH OOCTOSATENbCTBA, MUHUCTP, B Cliyuae
€ro OTCYTCTBHSA - MEPBbIH 3aMeCTUTENb MUHHUCTPA, B oTaenax 3AIC - pykoBoauTesb
oraena 3AI'C Henapramenta 3AI'C MunucrtepcTBa, BrpaBe NPUHATH pELIEHHE O
0e30CHOBATENbHOCTH OYEpPENHOro oOpalleBMs ¥ TIPEKpallEHMM TIEPENMUCKH ¢
rpaKgaHHHOM MO JAHHOMY BOMPOCY MPH YCIOBUM, YTO YKa3zaHHoe oOpallleHue U
paHee HampaBisemble O00pallleHUf HaNpaBIfNUCh [PAXJAHWHOM B  ajapec
MHHHCTEPCTBA WIIK OJHOMY U TOMY K€ OOMKHOCTHOMY nuily. O HaHHOM pelueHHH
YBeIOMIISIETCS TPAXAaHKH, HanpaBUBUIMH oOpalleHue.

3.24. B caydae, nNOCTYMJEHUA IHCHbMEHHOrO OO0palleHus, COAEPXKALUEro
BOIMPOC, OTBET HA KOTOPBIA pa3MelleH B COOTBETCTBUYU C NMYHKTOM 3.42 HacTosALLEro
[MTopsinka Ha oduLManbHOM caiite MuHUCTEepCTBa, IpaKIaHWHY, HalpaBUBLIEMY
o0pallieHHe, B TeUeHHE CEMH KaJIeHAapHbIX AHEH CO [HA perucrpaluy odpauieHus B
MunucTepcTBe  coolliaercs  3MEKTPOHHBIR — aapec  OpHMUMalNbHOrO  cairta
MHHHCTEpCTBA, HAa KOTOPOM pa3MelleH OTBET Ha BOIPOC, IIOCTABJIEHHBIH B
obpauleHHH, IpU 3TOM obpallieHHe, coaepikallee 00XKaloBaHue cy1eOHOro pelleHus,
HE BO3BpALLAETCH.

3.25. B ciyuae, ecid OTBEeT MO CYILIECTBY IIOCTABIEHHOTO B 0OpalleHUU
BOMpoca He MoxeT ObITh JaH ©0e3 pa3rnallieHds CBEeIEHHWH, COCTaBJISIOUUX
rOCYAapCTBEHHYIO MIM MHYIO oOXpaHseMmyr ¢enepaisHbiM 3aKOHOM TaliHy,
rpax/aHuHy, HamnpaBUBLIEMY oOpaiueHHe, coObIIaeTcsi O HEBO3MOXHOCTH [aTh
OTBET IO CYMIECTBY IOCTABJIEHHOIO B HEM BOMNPOCA B CBA3M C HEAOMYCTUMOCTBIO
pa3rialleHns YKa3aHHbBIX CBCICHHUH.

3.26. B cny4ae, eciiy HEBO3MOXHO HanpaBleHHE >KajloObl Ha pacCMOTpPEHHE B
CTPYKTYypHOE Tojpasfenedne MHHUCTEPCTBA, HHOM UCHIOMHUTENbHBINA Oprat, oprax
MECTHOIO CaMOYNPAaBJIEHUS HIH NOKHOCTHOMY JiMLY, B KOMIETEHUMIO KOTOPOro
BXOOMT peHieHHe OCTABJIEHHbIX B 00pallleHUH BOMTPOCOB, O0pallleHUE BO3BPAILACTCs
rpakIaHuHy ¢ pa3bsiCHEHHEM ero Ipasa 00XajoBaTh COOTBETCTBYIOLLEE peEIlIEHHE
WK JeicTBHe (0e3aeliCTBUE) B YCTAROBIEHHOM MOPSJIKE B CY .

3.27. B cnyyae, ecnd I[PUYHMHBI, MO KOTOPBIM OTBET [10 CYLUECTBY
NOCTABJIEHHBIX B OOpallleHWH BONpPOCOB He MOI' ObITh JaH, B focienyloleM Obuiu
YCTPaHEHbI, TPAXXAAHUH BIIPaBe BHOBb HANIPABUTh OOpalieHue B MUHHCTEPCTBO.

3.28. 3anpelyaercs HanpapaaTs XKanoby Ha pacCMOTPEHHUE B UCTIONHUTENbHBIN




OpraH, opraH MeCTHOIO CaMOYIIPAaBJIEHUS WK JODKHOCTHOMY MUY, pelieHue Wiu
neiicTBue (Oe3neiicTBHe) KOTOpOro obxanyeTcs.

3.29. JomxHOCTHBIE JHLa MUHHCTEPCTBA, KOTOPBIM MOPYYEHO pPaCCMOTPEHUE
obpalleHus rpaxkjaHuHa, olecrieuuBalOT MONHOE W OOBEKTHBHOE paccMOTpeHUE
obpallleHus B COOTBETCTBUU € TpeOOBAHUIMH, YCTAHOBIECHHBIMY 3aKOHOAATEIHLCTBOM
Poccuiickoi ®depepauum, 3akoHozatenbcTBoM Pecrnybnnku KpbIM M Hactogiuum
[{opsakom.

3.30. Ecnu paccmoTpeHue oOpailieHus Mopy4eHO OJHOBPEMEHHO HECKOMbKUM
AOMXHOCTHBIM ~ JiMUaM  MHHUCTEPCTBA, OTBETCTBCHHBIM 38  OPraHH3auuio
pacCMOTpeHus oOpalleHWs W NOAroTOBKY 0000LIeHHOro OTBeTa CYMTaeTcs
MCIIOJTHHTEb, YKa3aHHBI B pE3ONIIOLMHM NEepBbIM HIW OCHOBHBIM (Janee -
OTBETCTBEHHbIH UCMIOJHUTEND).

[Ipy S3TOM COWCIIONHHTENH, YKA3aHHbIE B pPE3OJIOLHH, TPeNOCTaBJIAIOT
MH(OPMALIHIO B aAPEC OTBETCTBEHHOTO UCIONHUTENS 718 000011eHus.

Opuruzan oOpallleHus, pacCMOTPEHHE KOTOPOTC OTHOCUTCA K KOMIIETEHLHMU
HECKONBKUX TOApa3/eNieHNH, HalnpaBisercs B MNOApa3fieNeHue, yKa3aHHOE Cpeju
HCITOJIHUTENEH MEePBbIM UIU OCHOBHBIM (OTBETCTBEHHBIN UCTIONHUTENS).

3.31. Ha npenyrarckuit 3anpoc, ROCTYNMHUBWHK B MUHUCTEPCTBO NO
o0palueHusiM CpaXKiaH, OTBET AAETCS B MUCHbMEHHOM (OpME HE MO3JHEE HEM uepes
TPUALATH KATeHOAPHBIX JHEH CO JHS PerucTpauuu 3anpoca B MUHHCTEPCTBE WK B
HHOI COrNTacOBaHHBIN C ACMYTATOM 3aIIPOCa CPoK.

3.32. Ha 3anpocbl unu oOpauenus aenyraroB ['ocynapctseHHoro Coseta
PecniyGnuxu KpbiM, noctynusuive B aapec MUHUCTEPCTBE, IO BONPOCAM, BXOASLLUM
8 €ro KOMIIETEHLIMIO, OTBET JAeTCA B MUCHMEHHON (opMe B TeueHHEe NMATHAAHUATH
KJI€HAAPHBIX OHEeH cOo [OHA perucrpaunuu 3anpoca B MUHUCTEpCTBE WIM B WHOH
COrJIacoBaHHbBIH ¢ JEMYTATOM 3anpoca CPoK.

Ecnu ans noarotoBku OTBeTa Ha 3anpoc JenyTara HEOOXOOUMO TIPOBECTH
npoBepky (IIPOBepKH), H3YYHTh AOTOJIHUTENbHBIE MaTepualnbi, OTBET Ha 3anpoc
MOXeT ObIThb JaH B TEYEHHE TPUALATH KaJICHAAPHBIX JHEH CO AHA MOJYUYEHUS
ykazaHHoro 3anpoca. [Ipu 3ToM MuHHUCTEpCTBO 0053aHO NPOHHGOPMUPOBATE
locynapctBednblit CoBer PecnyOnuxu KpblM O npuuyHax nDpoaneHuss Cpoka
NMOArOTOBKU OTBETA.

3.33. Tlpu paccMmoTpeHur oOpalileHUss He JAOMyCcKaeTcs pasriaileHue
CBeZIeHHIt, colepsKalupXcsl B 0OpallleHuH, a TakXe CBEJeHUH, KacatollUXcs YaCTHOH
KH3HU rpaxnanudHa, 0e3 ero cornacus. He spnsercs pasrnameHweM CBENEHUH,
comepxaiuxcs B OOpallleHHMHM, HalpaBlICHWE IIMCBMEHHOTO OO0palicHus B
MCIIOJIHUTEbHBIA OpraH, opraH MecTHOro camoyrnpapieHus Pecnybnuku Kpbim,
MHYIO OPraHM3alMio, B KOMMETEHIUIO KOTOPBIX BXOAMT pelLIEHHE NOCTaBIE€HHBIX B
o0OpalieH!UH BOIIPOCOR.

3.34. B pe30a10UMH MUHHCTP, B COy4ae ero OTCYTCTBUS NEPBbIH 3aMeCTUTENb
MHHMCTPa, B IMUCBMEHHOM BHJE OIpEACseT HCIOIHHUTENS, CPOKH H MOPSIAOK
paccMOTpeHHs OfpalleHus, a TakkKe HeoOXOAMMOCTb OCYIUECTBIEHHs KOHTPOIA.
JlonyckaeTcs YCTAaHOBIEHHE COKPAILEHHBIX CPOKOB pacCMOTpeHUA 00palleHus!.

3.35.1Ipu nepepavye oOpalleHUS HUCIIOJHMUTENO JJi PacCMOTpPEHHMS B
PErHCTPAllMOHHYK) KapTOuKy, XXYpPHall perucTpaluMM o0s3aTenbHO BHOCUTCS 1aTa




rniepenadi, MOANUCh, (PaMUIIUS HCTIOIHUTESS.

3.36. HcnonuWTenbHBIE Oprad, OpPraH MECTHOI'O CaMOYIpPaBJICHUS HIIHW
IOJDKHOCTHOE JIMLIO 10 HANpaBieHHOMY B YCTAHOBJICHHOM TIOpsAKE 3ampocy
MCIOJIHUTENBHOIO OpraHa, OpraHa MEeCTHOrO caMOYIIpaBlIeHHS UIH AOKHOCTHOIO
nuna o0s3aH B TeUE€HUE NMATHAANATH KaJeHAAPHBIX JHEH NpeaocTaBUTh JOKYMEHTHI H
MaTepualbi, HeOOXOAMMBIe I pPacCMOTpeHHs OOpallleHHs, 3a HCKIIOYEeHHEM
JOKYMEHTOB W MaTepHualioB, B KOTOpbIX COJEPXKaTcs CBEJEHMSs, COCTaBIAIOLUHE
rOCYapCTBEHHYID HJIM HWHYK OXPaHACMYH 3aKOHOM TalHy U IS KOTOPBIX
YCTAHOBJIEH OCOOBIH MOPANOK NMPE1OCTaBICHUS.

[Ipoanenue CpoOKOB mpeAoCTaBieHUs HHGOPMALMKH MO  3aMpocy He
AOITyCKaeTcs.

3.37. OGpaliieHusi, B TOM YUCJIE B3AThIE Ha KOHTPOJb (OCOOBIA KOHTPOMb),
CUMTAIOTCA pa3pelieHHBIMH TONBKO B TOM Cilydae, eclJH pPacCMOTPEHBl Bce
NOCTABNEeHHbIE B HHUX BOIMPOCH, [PUHATHL B COOTBETCTBUM C JEHCTBYIOLIUM
3aKOHONATEABCTBOM HEOOXOAMMBIE MEpbl Y JaHbl HCUEPIBIBAIOLIME OTBETHI
3assBUTENSAM.

Ecnu pelmnTh BOMPOC HE TPEeACTABISETCS BO3MOXHbBIM, OTBET 3afABUTENIO
HOMKEH CcolepXaTh YETKHE Ppa3biCHEHHS CO CCBUIKOM Ha JCHCTByoLIce
3aKOHOJATENRCTBO U, NPU BO3MOXHOCTH, MPEUIOKEHHE IPYTUX BAPUAHTOB PELLIEHUS
BOMpoCa.

3.38. Pe3ynbraroM paccMOTpeHUs oOpalleH s rpaXXiaHuHa ABIAETCH:

- [MMCBMEHHBIM OTBET MO CYIIECTBY IOCTABICHHBIX B OOpallieHUH BOIIPOCOB,
aub0 mnepeHanpapieHue oOpalieHuss B APYroil UCIIOJHUTENBHBIA OpraH, Opras
MECTHOTO CaMOYTIPaBlieHUs] WJIM COOTBETCTBYIOIEMY JOJDKHOCTHOMY JIMLY €
YBEJIOMJICHUEM 3asBUTENs] O INepeaapecalMd obpaileHMs, nHOO yBEJOMIIEHKE
3asBUTENl O HEBO3MOXHOCTH pPacCMOTpeHHs  oOpailleHus MO  CyLUeCTBY
MOAHMMAEMbIX BOIIPOCOB,;

- OTBET Ha YCTHOE oOpallieHHe rpaxkJaHuHa, NPUHATOrC Ha JHYHOM NpHeMe, ¢
€ro Coraacys MOXeT ObITh JaH YCTHO, €CITH YKa3aHHble B YCTHOM OOpallieHuu (akThl
H OOCTOATENbCTBA ABIAIOTCA OYECBHIAHBIMM M He TpeOYIOT MOMOIHHTEIbHOU
MPOBEPKH, B OCTalbHBIX CHydasX [JaeTcA IMCbMEHHBIH OTBET MO CYUIECTBY
NOCTaBJIEHHBIX B 00pallleHHH BOIIPOCOB.

3.39. OTBeT rpakZaHrHy MO CYLUECTBY MOCTARJICHHBIX B ODpallleHUH BOIIPOCOB
JaeTcs B NMUChbMEHHOR dopMe Ha OnaHke MuHMUcTepcTBa 3a MOANUCHIO MUHHUCTPA,
MEPBOrO 3aMeCTUTENsl MHHUCTpA, 3aMECTHTENNs MMHUCTpA B COOTBETCTBHH C
pacmipefieieHHeM IODKHOCTHBIX oOsi3aHHOCTeR. B JieBOM HMXHEM Yy OTBETa
00s34aTeNbHO YKA3bIBAIOTCA (GaMunus, HHULUMANBl MCIOJNHMTENS M HOMED €ro
ciyxeOHoro TenedoHa.

3.40. B cootBercTBuM ¢ Ilonoxkenusimu o6 oraenax 3AI'C, yTBepKAEHHBIX
npukazoM MunuctepeTBa, 3apeayromue otaenamu  3ANC  ocywecTBastoT
paccMoTperue obpalueHyi rpakaaH U IPUHAMAIOT 110 HUM pelIeHHU .

OTseT rpaxaaHuHy B MHCbMEHHOH popMe naetcs Ha 6naHke otaena 3AIC.

TekeT oTBeTa COCTABNSETCA B OQUUHATBHOM cTHie. CCHUIKM HA T€, WY UHbIE
CTaTbii HOPMATHBHBLIX MpPaBOBBIX AaxTOB 0€3 janbHEHAIIEro pasbsACHEHHs HX
TpeOOBaHUH HE 0y CKAKOTCA.



Ecnu Ha obpaineHue naeTcs NPOMEXYTOUHbBIA OTBET, TO B TEKCTE YKa3bIBACTCSH
CPOK OKOHYATEJBHOIO pa3peuieHus BOnpoca.

3.41. OtBer Ha obpallieHHe rpaXKAaHNHA HANPABISETCs B GOPME 3IEKTPOHHOTO
JOKYMEHTA [0 aJpecy 3JIEKTPOHHOM! MOYTHI, YKAa3aHHOMY B OOpallEHHH, 2 TaKXe B
NUCbMEHHOU GOopMe TT0 NOYTOBOMY aApecy, YKa3aHHOMY B obpallieHun.

B cnyuae moctyniieHust obpaieHus B ¢hopMe 3eKTPOHHOIC AOKYMEHTa 4yepes
rocyapCTBEHHYIO HH(MOpMaUMOHHYKO cucTeMy noptan IlpasurenscTtea PecnyOnuku
KpbIM, OTBET TaKke HalpaBsieTcs yepe3 JUYHbIH KaOWHET 3aperncTpUpOBaHHOIO
nonb3oBarens EaMHON cucTeMbl WaeHTUGUWKALWMM M ayTentudukaiuu EauHoro
noprana.

3.42. OrteBer Ha oOpawenye, nocTynupliee B aapec MHUHUCTepCTRA,
cofiepXkalliee TNpPeIOXKEeHNE, 3asBleHHE MM Kanoly, KOTOpblE 3aTparuBaloT
WHTEPEChl HEOMpEeeIeHHOr0 Kpyra JIMI, B YaCTHOCTH, Ha 0oOpaileHue, B KOTOPOM
obxcanyeTcst cynebHOe pelleHHe, BLIHECEHHOE B OTHOLIEHMH HEOIIPENEeHHOro
Kpyra Jidll, B TOM YHCIe OTBET C pa3bACHEHHEM MopsaxKa o0xanoBaHHs cyAeOHOro
peLieHus, MOXeT ObIThb pa3MellleH ¢ coOnrofeHueM TpebOBaHMH JEHCTBYIOLIETO
3aKOHOJATENBCTRA Ha odULHaibHOM calite MyuHucTepCTRBa.

3.43. [lpn HampaBlIeHHN OTBETOB Ha OOpalLEHHA 3asBUTENSIM B 00A3aTEILHOM
NOpsiIKe BO3BPAILAIOTCH MPHIIOKEHHBIE K THCBMEHHOMY OOpallleHHIO OPHIMHAIBI
JIOKYMEHTOB ¥ MX 3aBepeHHble konuu. MHble MNpUNIOKEHHBIE K IUCHMEHHOMY
o0pallleHHI0 JOKYMEHTBI U MaTepUallbl BO3BPALLAIOTCH TPaXAaHUHY I10 ero npoceode.

[Ipu 3TOM MUHHUCTEPCTBO BIpaBe OCTABMTbL B CBOEM PACMOPSIKEHHH KOIHMH
BO3BPALUEHHBIX JOKYMEHTOB M MaTepHaioB, OOECIEYUB HX XpaHEHHE C
co0uoIeHreM 3aKoHoaaTeancTea Poccuiickoit Meaepauny B 00nacTv NepcOHANbHBIX
AAHHbIX.

He noanexaT BO3BpaTy JOKYMEHTbI U MaTepHaJIbl, HAlIPAaBJIEHHBIE 3asBUTEIIEM
B 3JIEKTPOHHOM BUJE, a TAKXKe KOMHUH NOKYMEHTOB.

3.44. TlpekpalilleHue MEPENUCKUA C 3aiBUTENEM BO3MOXHO, €CIIM IIOBTOPHOE
oOpaleHre He COOEePXKUT HOBBIX JIOBOJOB, a H3JI0XKEHHBIE paHee MOJHO, O0BEKTUBHO
M HEOOHOKPATHO MpOBEPANYCh H OTBETHl J@Hbl B COOTBETCTBMM € HACTOALIUM
[Topsiakom.

[lepenucka npekpallaeTcsi OIMH pa3 Ha OCHOBAHMM MOTHBUPOBAHHOIO
3aKJIIOYEHUA UCTIOJHUTENS, YTBEPXKACHHOIO MUHUCTPOM, B CITy4ae ero OTCYTCTBUA -
MEPBLIM 3aMecTUTeNeM MUHUCTpa, B oTAenax 3AI'C - pykoBoautenem otaena 3AIC
Henapramenta 3AI'C Munucrepersa. Coobluenue 00 3TOM A0 HCTEYEHUS CPOKa
pPaccMOTPEHHUs OOPALLECHNS HANPABJISIETCS 3aABUTEITIO.

OOpalliesns, MNOCTYNMHUBIUIKE MOCAE IPEKPAlUeHUst [IePENIUCKH M He
cojepxailre HOBbIX JOBOJIOB, OCTAIOTCH 0€3 pa3pellieH|s Ha OCHOBAHUM Cy)ebHOH
3aMUCKM UCTIOJNHUTENSA, C YBEAOMIIEHHEM 00 3TOM 3as8BUTENA.

ITepenuicka BO30OHOBNSETCH, €CId MNPUUYMHBL, IO KOTOPHIM OHAa Oblna
MpekpaieHa, ycTpaHeHbl. HoBble JaHHblE WM 00CTOATENLCTBA, COOOLICHHbIE
3aABUTENEM, [IPOBEPSIOTCS B COOTBETCTBUH € HacTosLuM [lopaakom.

3.45. 3asBneHure rpaxaaHiHa O TPEKpalleHUH paccCMOTPEeHUs ero odpalleHHs
OAeT NPaBo [IPOBEPSAIOILEMY €ro 3asBli€eHHE AODKHOCTHOMY JHUY MuHuCTepcTBa
NpeKpPaTUTh JAbHEHIIYIO POBEPKY, €CJIM B MMOAYYEHHBIX MaTepuanax HeT CBEeIeHUMN



0 HaTWYMU HapYLUEHUH 3aKOHA, HapylUeHUs TpaB, CBOOOJ M 3aKOHHbIX MHTEPECOB
rpaxaadH. PelueHune o npekpalieHud (IPOAOCKEHHH) INIPOBEPKM MNPHHUMAIOTCH
MUHHCTPOM, JUOO0 YINOTHOMOYEHHBIM JO/UKHOCTHBIM JMLUOM HA OCHOBaHUH
cy#ebOHON 3aMUCKH UCTIOTHUTENS, C YBeIOMIIEHHEeM 06 3TOM 3asiBUTENs.

3.46. Tlpu oTxase B yJOBJIETBOPEHWH OOpallleHHs OTBET 3asBUTENIO JAOJDKEH
ObITb MOTUBHpPOBaH. B HeM maeTcs olieHKa BceM J1I0BOJaM OOpalleHus, a OTKa3 B ero
YIOBJICTBOPEHHU JOKEH ObiTh 0OOcHOBaH. Kpome Toro, B OTBeTe 3asBHUTEINIO
JOJDKHBI OBbITh Pa3bACHEHBl MOPSAOK OOKAIOBAHUS MPUHATOTO PELIEHHSA, a TAaKKeE
NpaBo 00pallCHNs B CYJl, €CIIH TAKOBOE NIPCIYCMOTPEHO 3aKOHOM,

3.47. Ilpu noctynneHuu oOpaileHUs 32 MOANMCHYO HECKONBKUX 3asiBUTENEH
OTBET O Pe3ynbTaTaxX MPOBEPKHU HANIPABISETCS KaKAOMY H3 HUX WIM OQHOMY M3 HUX
(kak mpaBUNO, IEPBOMY IO PACTIONOKEHHUIO NTOATIMCH) C TTPeANIOKEHHEM JOBECTH €ro
colIepXaHue 0 CBEEHUA OCTaJIbHBIX aBTOPOB.

3.48. OrBersl Ha nopydeHuss M ykazaHus [Ipesupenra Poccwuiickoi
®denepaunu, oOpaleHUs €ro IOMOIUHMKOB, ceHatopoB Coseta @enepauny,
nenytatoB l'ocynapctBeHHod Jlymml @enepanbHoro CobGpanus Poccuiickoi
Qenepauuu, BBICIIMX JOMKHOCTHBIX null Poccuiickod Penepauuu U cyOBeKToOB
Poccuiickoii Menepanuu, a Taxke Ha obpaulieHus, pa3pelleHue KOTOPBIX B3ATO Ha
0COOBIH KOHTPOJIb, HAMPABAAKOTCA 3a NOAMUCH) MUHHMCTpa Jud0 NHUa, €ro
3aMelIaroILero, ClIM HE YCTaHOBJIEHO HHOE.

3.49. OrBeThi 3a9BUTENISIM HANpPABISIOTCA B Te4eHHE 2-X JHEH ¢ MOMEHTa HX
MOAMUCAHUS, HO HE [O030Hee YCTAHOBNEHHOIO 3aKOHOZATENbCTBOM CpPOKa —
30-Tu AHEN ¢ MOMEHTA PerucTpaluH.

3.50. YuetHble MaTepuanbl 1o oOpauieHnto {oOpalieHHe, CONPOBOAUTENbHbIE
IOKYMEHTbI, IPOBEPOYHble MaTepyalbl, KOMIUA OTBETa 3asdBUTEN0) B MUHUCTEPCTBE
XpaHaTcd B OTHede OoKyMeHTupoBauusi. OOpamieHus IpaxiaH, NOCTYHAlOIIUe B
otaensl 3AIC, HaxomATcs Ha XpaHeHHH B oTAenax 3AIC.

3.51. Cpox xpaHeHust oOpallleHMH TrpaxnaH M JOKYMEHTOB, [0 UX
PacCMOTPEHUIO COCTABIIALT IIATh JET.

3.52. Ilo utoram paccMOTpeHHs obpallleHHd MOXET ObITb MPHUHATO OJHO U3
CNeAYIOMUX PEeLIeHUN:

«PazbACHEHO» - 110 Pe3yJIbTaTaM PacCMOTPEHUS MPEIIOKEHUS, 3asIBIECHUS U
KanoObl  3asABUTENb INPOMHPOPMHMPOBAH O JIOPSAKE UX pealus3alud  WIH

yI0BAETBOPEHNS;
«HE IMOJAEPKAHO» - MO pe3yJbTaTaM PacCMOTPEHHUs TMPEeASIOKEeHHe NPU3HAHO
HellelecooOpa3HbIM, 3asdBJCHWE MM XKanoda — HEOODOCHOBaHHBIM M He

MoAJIeXKalliMH YOBJIETBOPEHUIO;

«MOJAEPIKaHO» - N0 pe3ylbTaTaM pPacCMOTPEHHUs MPEMIOKEHUE MTPU3HAHO
LenecooOpa3HbIM, 3asBlIcHME MIM Xanoda - OOOCHOBAaHHBIMU U MOJIEXKAIIMMH
YAOBJIETBOPEHULD;

«HE TNOJUISKHMT PacCMOTPEHHUIO» - oOpallleHHe BO3BPAILEHO 3asBUTEINIO,
octaBieHo 6e3 0TBeTa, peKpalleHa nepenucka;

«MEepEeHanpaBeHo» - NEPEHaNPaBICHO JUIS PELIEHUS MOCTABIEHHBIX BOIPOCOB
B IpYroii opraH B COOTBETCTBHH C KOMIIETEHIIHEN,




JIHEM OKOHYaHHUs pPaccCMOTpPEeHUst OOpallleHMs! ABJISETCH NE€Hb HalpaBJieHus
OTBETA 3ag4BUTEIIO HA ero odpalleHue.

3.53. Tlpu noctymneHurn oTpaboTaHHbIX oOpaiueHui rpaxzaaH B Otaen
JOKYMEHTHpOBaHUs pabOTHHK OT/Aena cHUMaeT ofpalicHue ¢ XOoHTpoas. ITpu aToM
NPOBEPACTCA NOJIHOTA TPEJACTARICHHOIO T1aKeTa JAOKYMEHTOB, COOMIOJEHHE CPOKOB
paccMoTpenus obpaiueHus. B cucremy « ACOI» BHOCUTCS OTCKaHHPOBAHHbLIH OTBET,
AaTa 3aKpbiTHs oOpalleHus, OTMETKAa O pe3yJbTaTe paccMOTPeHUs OOpalleHHs
rpakaaHuHa: «Mephl IPUHATBD?, «ITonnepxaHoy, «PazbscHeHOY,
«He nopnepxano». Ha ©OyMaxkHOW KOMUWM OTBETA NPOCTABJIAETCA  JaTa
nperocTapieHus OTBeTa U MOANUCH paboTHUKA OTAeNA.

3.55. Ilo ucTe4yeHUH BPEMEHH, AOCTATOYHOTO AJIA MONYy4YeHHUst U IPOYTEHHUS
NUCHMEHHOTO OTBETA, C 3asABUTENEM, AN O3HAKOMJIEHHS C €r0 MHEHHEM O MONHOTE U
Ka4ecTBE pacCMOTPeHUst obpauleHus, JHUO OTBETCTBEHHOE 3a padoTy ¢
oOpauleHUSMU TpaxKAaH, OCYLUECTBIsAET OOPaTHYIO CBA3b.

4. PaccmoTpenue obpawennii no nopy4deunio ['nasbl Pecnybiinku Kpbim,
IMpeacenarens Cosera MunuctpoB Peenybnuku Kpbim

4.1. Cpok paccMmoTpeHus oOpallleHWH, NOCTYMUBIIMX B MUHHUCTEPCTBO U3
Coeta muHUCTpOB Pecnybnuku KpwiM, no pezomouun ['nasel Pecnybnuxku KpeiMm,
Ipencenarens Cosera muHuctpoB PecnyOnuku KpbiM - Tpuauath KajieHZapHbIX
JIHe# co AHs perucTpauuu odpawieHua B Munucrepcrse, ecnu ['nasoit PecryOnuku
Kpsim unu ITpeacenarenem Coera MUHHCTpOB Pecnybnuku KpeiM HE yCTaHOBNEH
DoJee KOPOTKUI CPOK PaCCMOTPEHHS.

4.2. Cpok HCMOJIHEHUS Pe30MoUny, Tpedyroumi npeaocTaBieHus 10KnaAa Ha
ums ['naBer Pecniybnuxu KpbiMm, [lpencenatrens Comera MuHHCTpoB PecnyOGnuku
KpbIM uim npoexrta oTBeTa 3a noanucsio I'nasel Pecnyonuku Kpreiv, [Ipencenarens
Cosetra MuHuctpoB Pecnybmuxu KpbiMm, npoanesaercs I'nasoit Pecnybnuxu KpbiM
wiy [1peacenarenem CoBeta MUHUCTpPOB PecniyOnvku KppiM cOOTBETCTBEHHO.

[TrceMO ¢ pock0oil 0 TPONEHNH CpOKa UCTIOIHEHHS Pe30IIOLIUY, YKa3aHHOM
B ab3aue repBOM HAacTOSLIErO IyHKTa, Hanpasngercst B ajgpec [naBel PecnyOnuku
Kpeim, Ilpeacenarens Coeera MUHUCTpoOBR PecryOnuku KpbeiM OTBETCTBEHHBIM
HCMOJIHUTEJIEM HE MO3/IHEE YeM 3a CeMb KaJleHAApPHBIX AHEH A0 UCTeYeHHUs CpoKa
UCMONHEHUS PEe30JIOLMM  3a NOANMCBIO MHUHMCTpAa WM JIMLA, BPEMEHHO
UCTIOTHAIOLIETO €ro 06s13aHHOCTH.

4.3. Obpaienus rpaxaaH, [0 KOTOpbIM HMeeTcsl pesoiouusi «KoHTposby,
paBHOo Kak H wrtamMn «KoHTpoiab», paccMaTpuBalOTCS B TeYEHHUE JBaALATH
KaJeHJApHBIX JHEH, UCUUCIsIeMBIX OT AaThl pezoawouun [ naswl PecniyOmauku KppiM,
ITpeacenatens Cosera MuHuctpoB Pecnybnuku KpbiM, eciu B peszomouuu He
YCTaHOBJIEH UHOH CPOK PaCCMOTPEHHS.

KoHTponb 332 HCMIOJNIHEHUEM YKa3aHHOH pe30NIIOLUU OCYLLECTBISETCS OTAECAOM
JOKYMEHTUPOBAHMS.

4.4, Tlpu paccMOTpeHUM oOOpallleHUil TIpaXAaH, [0 KOTOPBIM HallOXEHbI
pesomouud [naBsi Pecnybnuku Kpbim, Ilpencematens CoBeTa MUHUCTPOB
Pecrybonuxku KpbiM, HeoOxoaumo:



obecrieyuTs OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpEeHHE
oOpallieHHsl Ipa)kAaHWHA, HATPABUTL 3ASBUTENIO MUCBMEHHBLIA OTBET MO CYLIECTBY
BOIPOCa;

npoBecTd Berpedy (nM00 cCBsi3aThcsl 1O TenedoHY) € IpaXIaHHHOM,
HanpaBMBUIMM OOpalieHue, AN pa3bsiCHEHUsl XOJa pPacCMOTPEHUS U CPOKOB
UCMOJHEHHUsT o0palleHus, MPU 3TOM €ciH B pe3omouuu [nasel PecnyOmauku Kpbim,
Ilpencenatens Cosera munuctpoB Pecnybauxy KppiM nopydaercs AOMKHOCTHOMY
JIUIYY MPOBECTH NPHEM rpaxaaHuHA (TenedOHHBIH pa3roBOp), TO NMPUEM IOIKEH
ObITb NPOBEACH MMECHHO TEM  JOJDKHOCTHBIM  JIALOM, KOTOpPOMY  JIaHO
COOTBETCTBYIOLIEE [TOPYUYEHHUE.

Ecnu B coorBerctBuM ¢ pesomouued [naBel  Pecnnybmuku  Kpbim,
Ilpencenatenss Coeta mMuHucTpoB Pecnybnuku Kpsim 1o  pesynsTratam
paccMOTpeHust obpallieHMss HeoOXoAMMO TNOArOTOBUTH JAOKJIaA Ha uMs [ naBbl
Pecnybnuku Kpsim, Ilpeacenarens Cosera munuctpoB Pecnybnuku Kpeim, 1O B
ROKNaAe YKa3blBaeTCs, KeM M Korja Obuia NpoBefeHa BCTpeda (TenedOHHbIN
pasroBoOp) ¢ rpaXIaHvHOM,

Hoxnan Ha umsa I'nassl PecniyGnuku KpeiM, [ipencenarens Cosera MunucTpoB
PecnyGanku KpsiM o pesyibTaTaM paccCMOTpeHUs oOpaileHus odopMiiseTcs Ha
OYyMa)XHOM HOCHTEJE ¢ BU3AMU COUCNONHUTENeH (IIpU HaAWYUK) U [PEACTABIAETCS
OTBETCTBEHHBIM  HUCIIONHHTENeM nomolHukam I'naBel  Pecnybnuku  Kpbim,
{Tpencenatens Cosera MunuctpoB Pecnybauku Kpbim.

[Ipoekt orBeta 3a noanuchto ['nmasbl Pecnybnuku KpbiM, Ilpeacenarens
CoBera muauctpoB Pecnybnukun KpeiM ¢ npunoxeHHeM CONPOBOAUTENIBHOIO
mickMa B azapec Inapel Pecnybnuku KpobiMm, Ilpencenartens Cosera MUHMCTPOB
PecnyGnuxy Kpeim  odopmnsiercs Ha OyMaKHOM  HOCHUTENE C  BH3aMH
COUCMONHUTENEH (MpU HANMYWM), HauyaJbHWKa [JIABHOrO IpaBOBOro YINpaBIeHUS
Anmnapata CoBeta MHUHUCTPOB Pecnybnuku KpbiM M niepenaeTcss OTBETCTBEHHBIM
vcrionuureneM rnomoiuHukam [naeel Pecriyonuku KpeiM, [Ipeacenarens Coseta
MUHUCTPOB Pecryonuku Kpeim.

4.5. B TekcTe mpoeKTa oTBeTa Ha oOpallleHHWe yKa3blBaeTcs, YTO ofpalleHue
paccMOTpeHO «cornacHo pesontouud [nasel PecnybGnuxu KpeiM, TlpeacenaTtens
Coseta MuHUCTpOB Pecriybnuku Kpbim».

5. Cpoku paccMoTpeHHst O0palleHUl

5.1. ObpaiueHus, nocTynuBiiue B MUHHCTEPCTBO B COOTBETCTBUH € €r0
KOMIeTeHLMEeH, paccMaTpUBalOTCs B Teuenue 30 JHeH co AHA UX perucTpaluy, ecliu
MHUHUCTPOM HE YCTAHOBIIEH OoJee KOPOTKHH CPOK €ro paccMoTpeHus, JIubo eciu
MHOE HE MPedyCMOTPEHO AEHCTBYIOUINM 3aKOHOAATENLCTBOM.

OOpalueHns BeTepaHOB M HHBanuAoB Benukoilt OtedecTBeHHOH BOWHBI ©
CONEUCTBUM B peau3aliii BX KOHCTHTYLIMOHHBIX [IPAB U CBOOOM, O BOCCTAHOBIEHHH
WM  3allMTe HX HapyUIeHHBIX T1IpaB, CBOOOX W  3aKOHHBIX HMHTEPEcoB
paccMaTpUBaKOTCA B TeUEHHUE 15 AHEH co IHS UX perucTpauud B MUHHCTEepCTBE.

B MCKIIOUMTENBHBIX CAy4Yasx, a TaKXKe B Clyyae HaNpaBJIEHHs 3ampoca,
npeaycMoTpeHHoro 4acteio 2 crared 10 DexnepansHoro 3akoHa ot 02.05.2006



No 59-03 «O nopsake paccMoTpeHuss oOOpaweHud rpaxnad Poccuiickoi
denepauiuu», MUHUCTP (B Clly4ae €ro OTCYTCTBHUS - NEPBbIH 3aMECTUTENbL MUHUCTPA)
BIIpaBe MPOJUIUTL CPOK paccMoTpeHusi oOpaiueHuss He Oonee ueM Ha 15 gHeid,
YBEIOMHUB O MpOJANEHHM CpOKa ero pacCMOTPEHHS rpakJaHWHa, HanpaBUBUIErO
obparlieHue

Cpoku HCTONHEeHUs OO0pallleHUs] MCUYUCHSIIOTCS €O JIHA perucTpanuu
obpallieHHss B MUHUCTEPCTBE.

Ecnu nocnenHui JeHb Cpoka MNPUXOAMTCA Ha Hepabouuil JaeHb, AHEM
OKOHYaHMA CpOKa CYUTAETCA ONrKalLuMi CeyoIuH 3a HUM pabodui 1EHb.

5.2. Ecnu obpallieHre nepeHanparneHo B UHOH UCMOJHUTENBHBIN OpraH, opran
MECTHOI'O CaMOYIIpaBJCHUA ¢ YBEJAOMJIGHUEM 3asBUTENS © Ilepeajpecaldy ero
o0pallieHusi, TO CPOKH HCIIOJNIHEHMS OOpalleHUs HUCUMCIAIOTCS €O AHS PerucTpalyu
oOpailleHnsl B HCMONHUTENBLHOM OpraHe, OpraHe MeCTHOrO CaMOYNpaBleHHs, B
KOTOPbIH OHO HaIpaB/IeHO AJS PACCMOTPEHHS MO CYLECTBY.

5.3. Ecin B obpamienun, nocrynueuieM B aapec MUHUCTepcTBa, MHHUCTpA
He ObLIM YCTAaHOBJIEHbI KOHTPOJBHBIE CPOKM MCIIOJIHEHHUS UM oOpallieHue
ITepeHarpaBieHO B MHOH MCIOJIHNTENBHBINA OpraH, OpraH MECTHOIO CaMOyIpPaBJIeHHUs
C yBeNOMJIEHHEM 3afBUTENs O [epeagpecalvd ero oOpallleHusi, TO CPOKH
MCIIOJIHEHUS OOpallleHH HCUUCIAIOTCS CO JHS perucrpauun  olpallieHus B
MCMIONHUTENbHOM opraHe PecriyObnuku KpbiM, opraHe MeCTHOro camMoOynpaBAeHUS
Pecniybnuxu KpbiM, B KOTOPBIR OHO HaNpaBJIeHO I PACCMOTPEHUSA 110 CYILECTBY.

5.4. B UCKITIOYHTENBHEIX CIyHasX, a TAKXKe B ciyyae HalpaBleHUs 3amnpoca o
NpefocTaBieHH HHGOpPMALKH, HeOOXOAMMOH I paccMOTpeHHs obpallieHus, B
MHOH TOCYNapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOyNpasieHus, OpraHu3alualo
WY IOJDKHOCTHOMY JHIY, peL€HWe O NPOAJIEHUH CPOKA paccMOTpeHus obpalleHus
MOMXET OBITh MPHHATO MHUHMCTPOM MM €ro  3aMeCTUTENeM, KypHpPYIOLLUM
OpraHu3alyi paboTsl ¢ 0OpaleHUSIMH TpaXkaaH, Ha CPOK He Goiee 4YeM Ha TPUALATh
KUICHAAPHBIX JHEH, ¢ YyBeAOMJIEHMEM MCIIONHUTENEM 3aiBHUTENS O MPUHITOM
peLUEHUH.

5.5. [To HanpaBAeHHOMY B YCTAHOBJIEHHOM MOPALKE 3aMIpOCy UCTIONHUTENBHEIE
OpraHbl, OpraHbi MECTHOTO CaMOYNpPaBACHUS UM AOJKHOCTHBIE JHMLA 00sA3aHbI B
TedYeHWe MATHAALATH KaJ€HAAPHbIX AHEH MpeNOCTaBUTh NOKYMEHTHI M MaTepHallbl,
HeOoOXOAWMBIE U PACCMOTPEHUST 00paLLEHHU S,

5.6. B cnyuae npoBeneHuUs1 JOTIONHUTEILHON NPOBEPKH, 3aMIpoca MaTepHalloB U
B JPYTUX HCKIIOUHTENBHBIX CliydasX CPOK paspelleHHss oOpalleHHH NpoileBaeTcs
MHHUCTpOM, JHOO  YMOJIHOMOYEHHBIM Ha TO  JAOCJDKHOCTHBIM  JIMUOM  C
OJHOBPEMEHHBLIM YBEJOMIICHUEM 3asBUTENS O MPOUIEHHH CpPOKa PacCMOTPEHHUs U
XapakTepe IpHHHUMAaeMBbIX Mep, HO He Honee uem Ha 30 aHen.

5.7. Jlns mnpoJiIeHHd CpoKa paccMOTpeHus OOpalleHHsi WCIOJIHUTENb
NpeOCTABRIAET CNY)KeOHYIO 3aNIMCKY HA MMl MHHUCTPa (YITOTHOMOYEHHOTO JMUA), B
KOTOPO# yKa3bIBAIOTCA MMPHWYMHBI ITPOJJIEHMSI CPOKA U CPOK, B KOTOpPbIN obpatlleHue
Oynet paspeiueHo. CiyxeOHas 3amucka Nojaercsi He IIO3[Hee, YeM 3a 3 JHS 10
MCTEYEHHS KOHTPOJILHOIO CpPOKa, MOAMUCHIBAETCA HCIIONHUTENEM, 3aBENYIOILUM
OTAEIOM U MPEACTABISETCA Ha OANUCh MUHUCTPY (YNOTHOMOUYEHHOMY JIMILY ).

5.8. [1pu mpUHATHH peLueHNs 0 NPOAJIEHNUU CPOKA paCCMOTPEHHUS 0bpalleHts B




perucTpallioHHON  Kkaprouke  cucteMbl  «ACOI'»  pabGotHukom  Otgena
AOKYMEHTUPOBAHUS NPOCTABISETCA HOBBIH CPOK PACCMOTPEHHUS OOpaILCHHUS.

5.9. B cayuae, ecnu KOHTPOMb 3a PacCMOTPeHUEM OOpallleHHUs YCTaHOBJEH
(efiepanbHBIM OPraHOM I'OCYJAPCTBEHHON BAAaCTH, TO OTBETCTBEHHbINH MCIOJHUTEND
00s3aH 3a01aroBpeMEHHO COTTIacOBaTh ¢ HHM TPOJICHHE CPOKa pacCMOTpPeHMd
obpallileHusi, COOOLIMB NHCBMEHHO O pesynsTaTax cornacosanus B Otaen
JOKYMEHTHPOBAHHA [UISI BHECEHHMSI HOBBIX CPOKOB B PErHMCTPALlUOHHYK) KapTOYKY
cucteMbl «ACODM.

5.10. [lpu BoO3BpallCHUHM IPOEKTAa OTBETa Ha AOPadOTKY YCTaHABIHMBACTCA
KOHKPETHBIH CPOK UCTIONHEHUA.

5.11. PaccMoTpenue oOpalleHuii rpaxiaH, NOCTYUBHIMX U3 HCIIOIHUTEIbHBIX
OpraHoB, OpPraHOB MECTHOTO CaMOYMpAaBieHds WIK OT JAOIDKHOCTHBIX IIHL,
Tpebyiommx cooBlUTh pe3yJbTaThl pPaccMOTpeHUst oOpalleHUst B WX  ajpec,
OCYIIECTBIIAETCS B CPOKH, YKa3aHHbIE B TOPYYEHUH, NTUOO B CPOK, He MPeBbILLAOLIMA
30 gHe# co IHSA perucTpauyu oOpalieHms.

5.12. B cnyyae ecind pelieHHe TIOCTaBIEHHBIX B OOpallleHHU BOIMPOCOB
OTHOCUTCS K  KOMIETEHLUMHM  HECKOJAbKHX  OpPraHoB, OpraHOB  MECTHOTO
CaMOyIpaBJIeHHsl WK AOJDKHOCTHBIX JHL, KOMUs oOpallleHust B TeUeHHe CeMH IHeMH
CO JHS €ro perucTpalldd HampaBlseTCs B COOTBETCTBYIOLIME OpraHbl MIIN
COOTBETCTBYIOUIUM AODKHOCTHBIM JIMLIAM.

5.13. TluceMennoe oOpalleHde, coaepxauiee uHHPopMauuio o daxrax
BO3MOXHBIX HapylleHul 3akoHoparenbcTBa Poccuiickoit ®enepaumu B chepe
MUIPaLldd, HalpaBligeTcsd B TeUeHHe MATH [HEH cO JHS perucTpauuMy B
TEPPUTOPUANbHBIM OpraH (enepalsHOr0 OpraHa MCIOJHUTENBHON BNacTH B cepe
BHYTPEHHHMX JieJl ¢ YBeJOMJIEHHEM TIpax</aHWHa, HalpaBuBlIero obpallieHue, O
nepeaspecalry ero oopaeHus.

5.14. Obpawenns, HalpaBJCHHbIE tdenepanbHbIMU OpraHamu
rOCYyJAapCTBEHHON BJIACTH MHUHUCTPY, € Inpockboil 00 wWHGOPMUPOBaHHUU 1O
pe3yabTaTaM pacCMOTPEHHS pacCMATPUBAIOTCS B CPOKH, YCTAHOBJIEHHbIE UMY, UK B
CPOKH, YCTAHOBJIEHHBbIE MUHUCTPOM. Ecny BblllIeyKa3aHHbIE CPOKU YCTAHOBJIEHB! HE
ObUIH, TO OOpallueHUs PACCMATPUBAKOTCH B TEYEHUE TPUALATH KaJTCHAAPHBIX JHEH CO
JHA UX perucTpaiiuy B MuHHuCTEpCTBE.

5.15. o nanpaBieHHOMY B YCTAHOBJIEHHOM MOPSIKE 3aN0pocy JOKYMEHTOB U
MaTepUaIOB MCIIOJHUTENIBHOTO OpraHa, OpraHa MECTHOIO CaMOYIPaBIEHHUS WU
JAOJKHOCTHOTO JIHIA, PacCMaTpUBaOIIMX oOpalleHHe, MUHHCTEPCTBO 00s13aHO B
TeueHde 15 AHell NpenoCTaBUTH JOKYMEHTbl M MaTepUasbl, HEOOXOAMMBIE JUIg
paccMOTpeHus oOpallieHHs, 32 HCKIIIOYEHHEM JOKYMEHTOB H MaTepHaioB, B KOTOPBIX
COIEPXATCA CBEJEHMS, COCTARIAIOIINE TOCYJApCTBEHHYIO WM MHYIO OXpaHsSeMYO
3aKOHOM TakHY, ¥ JUI KOTOPbIX YCTaHOBJIEH OCOOBIN NIOPSAIOK IIPEAOCTABICHHS.

5.16. ITapnameHTCKUi 3ampoc paccMaTrpuBaeTcs B Cpok A0 15 aHedt co aus
perucTpalldd HMAM B  MHOHM, YCTAaHOBJEHHBIH COOTBETCTBYIOLNEH  MasiaToit
PenepanvHoro Codpauus Poccuiickoit Oenepauuu Cpox.

5.17. 3anpoc cenatopa CoBera Penepauuu, aenyrara [ ocylapcTBeHHOM
Hdymel ®enepansroro CobOpanuss Poccuiickoit Pepepauny (aenmyTaTckuil 3ampoc)



paccMatpuBaeTcsi He rno3fHee 30 JHeH cO AHA €ro perucTpalMyd Wid B HMHOH
COrJIACOBAHHBIN C HHULIMATOPOM 3arpoca CPoK.

5.18. Obpawenusa unena Cosera ®enepauru U AenyTara | ocyaapcTBeHHOM
Hymbl  @enepanpHoro Cobpanusa Poccuiickodt ®Pepepauun ¢ mpocsbodt o
NpeAOCTaBICHUM HHGOpPMallMyd [0 BOMNpPOCcaM, CBA3AHHBIM C HX JEATEIbHOCTHIO,
paccMatpuBaeTcst  0Oe3oTyiaratenbHo, a Opd  HEOOXOAUMOCTH  MOJYYEeHHs
AOMOMHUTENbHBIX MaTepuanoB - He nosgHee 20 aHedd co AHS perucTpauuu
ofpalueHus.

5.19. CornacHo c¢1. 34 @eaepalbHOr0 KOHCTHUTYHHOHHOIO  3aKOHa
o1 26.02.1997 Ne 1-®3K «O0 YronHOMOYEHHOM 1O NpasaM yejjoBeka B Poccuiickoit
®denepauun» 3anpoLIeHHble YTIOJHOMOYEHHBIM 10 NpaBaM 4ejioBeka B Poccuiickoi
®enepaunu Mmatepuasnbl, JOKYMEHTbI MU MHas UHPOpMALUs HANPaBASIOTCS €My He
Io3gHee 15 AHEHN CO AHA PErUCTPALMH 3aMpoca, €CJIM B 3aIIpOCce HE YCTAHOBJIEH UHOMH
CPOK.

5.20. Tlopyuenus u ykazanua [IIpesunenta Poccuiickoii ®enepauun,
obpallueHis ero NoMOILHUKOB, BRICIIKWX AOKHOCTHRIX MUH Poccuiickoit Menepauuu
¥ cyObekToB Poccuiickoit @enepauvu, a Takke obpaiueHus, paspelleHne KOTOPBIX
B3ATO HA OCOOBIH KOHTPOJIb, paccMaTpUBalOTCH O€30TNIAraTelibHO, HO HE MO3JHee
CPOKOB, YKa3aHHBIX B II. 5.1 HacToawero [lopsaaka, ecnu He yCTaHOBNEH APYroi Cpok
pa3peleHu.

5.21. Orer Ha 3anpoc aenyrata ['ocynapcrBeHHoro Cosera PecnyOnmku
KpbiM HampaBrseTcss He MO3AHee, YEM 4Yepe3d 15 KaleHJapHbIX AHEH cO AHA ero
MOJYUEHHS U PErUCTPALUY KaK BXOASIIENA KOPPECTIOHACHMY.

5.22. Jlns  paccCMOTpPEHHMS BOMNPOCOB, COAEPXAllUXCH B  COOOLIEHMSX,
NOCTYNUBIIMX Ha TeneoHHyrwo auHuo [lpeacenarens Cosera MUHHCTPOB
PecnyOnuku KpeiM, ycraHaBiuBaiorcss cpoku oT | no 15 pabouux aHewd, mno
pezonouuu npeacenatens Coeera MHUHUCTpOB PecnyOsmmku Kpeim Moxer OBITBH
YCTaHOBJIEH HHOH CPOK.

6. Oprann3auus JUYHOTO NpHeMa 3aaBHTeeld B MuHHCcTepeTBe

6.1. JIuuHblil npueM rpa’kaad MHUHUCTPOM, NEPBBIM 3aMECTUTENEM MUHUCTPA,
3aMeCTUTENISIMH MUHHCTpA OCYIIECTBINETCS B COOTBeTCTBUM ¢ [lonoxeHnuem 06
OpraHu3alMy¥ JMYHOIQ [pyMeMa T[paxiaaH B MUMHUCTEPCTBE, YTBEPAAEHHBIM
nprka3oM MUHUCTEPCTEA.

6.2. TlpueM rpaxknaH, npeiactaBUTeNeil TOCYNapCTBEHHBIX U OOLUECTBEHHBIX
OpTaHW3allvi, a TAKXe MHbIX ULl OCYUIECTBISAETCS, PYKOBOACTBOM MUHHUCTEpCTBa,
CTPYKTYPHBIMH MOAPa3aeIeHUAMY B COOTBETCTBUH C YTBEPKIACHHBIMHI I'papuKaMH.

6.3. OpraHuzauyio JHYHOIO TIpUEeMa TIpaXIaH MWHUCTPOM, NEPBBHIM
3aMECTUTENIEM MMHUCTpPA, 3aMEeCTUTENsIMM MHHMUCTpa ocyluectBiaser Otaen
JIOKYMEHTUPOBAHUS 110 NPEABAPUTENBHOHN 3aITUCH.

O mecTe U BpeMEHM JNUYHOrO NpHUeMa IPaXIaHUHY coobluaeTcs B YCTHOM

bopme.



Ha xaxnoro 3asBUTENst, OOpaTUBLUETOCS Ha JWYHBIA MPHEM, 3allONHAETCH
KapTodKa JIMYHOTO TIpMEMA IpaxK[aH, ¢ TNMOCJIEAYIOIIEH perucTpalumei B XypHane
PETUCTPaALMK IMHHOIO IPUEMA IpaXKaH.

6.4. JIMyHBI fpueM TIpaXAaaH OCYILECTBAAETCS B MOPAAKE OYEPEIAHOCTH
COTJIACHO NpeABapUTENLHOMN 3aIIUCH.

6.5. Tlpu nuyHOM nNpHeMe rpaXNaHMH OOJDKEH MPEeaBSBUTE COTPYIHHUKY
OTJIENa TOKYMEHTUPOBAHUSA U KOHTPOJA JOKYMEHT, YAOCTOBEPAIOLLMK €0 THYHOCTb.

6.6. Comepkanue yCTHOrO 0OpallleHHUs 3aHOCUTCS B KaPTOUKY JIMYHOTO IIpUEMA
rpaxaaHuHa. B cioydae, ecnd W3N0XEHHbIE B YCTHOM OOpalleHMH (akTbl H
00GCTOATENLCTBA ABAKIOTCS OYEBHAHBIMH U He TPeOyIOT NOTOIHUTENLHOH TTPOBEPKH,
OTBET Ha OOpallleHHe ¢ COIVIaCHs IpaXAaHMHa MOXXeT ObiThb JaH YCTHO B XOle
JUYHOrO fIpUemMa, O UeM AeNaeTcs 3alich B KapTOUKE JIMYHOIO [pUeMa rpakJaHuHa.
B ocranbHBIX CiayuyasiX AaeTcs NMACHMEHHBIH OTBET MO CYLIECTBY HOCTABICHHBIX B
oOpallleH!H BOTIPOCOB.

6.7. IluceMeHHoe ofpaieHuye, IPHHATOE B XOLE JIMUHOIO TIPUEMA, NOJIEKHUT
perucTpalyy ¥ PacCCMOTPEHUIO B COOTBETCTBHH € HAcTOALLMM [lopsiixom.

6.8. B cnyuae, ecny B ofOpalleHUy coaepXaTcs BONPOCH], PELIEHUE KOTOPBIX
HE BXOJWT B KOMIETCHLIMI MHHUCTEPCTBA, [PAXAAHUHY AACTCA Pa3bsCHEHUE, Kya
¥ B KAKOM MOpAAKe eMY ClleyeT OOpaTHTLCS.

6.9. B xome AWYHOro npUeMa TrpaXkJaHUHY MOXET OBITh OTKa3zaHO B
AanbHERIIEM paccMOTpeHUH oOpalleHHs, ecld eMy paHee Obul JAaH OTBeT [0
CYUIECTBY MOCTABIEHHbIX B O0palIeHHH BOIIPOCOB.

6.10. OrtnensHbie KAaTEropvH rpaxiaH, B Cly4dasx, IIpeayCMOTPEHHBIX
3aKOHOAATeNbCTBOM Poccuiickol ®Penepanuu, MNONL3YIOTCS NPaBOM Ha JIMYHBIA
NnpHeM B NEPBOOYEPEIHOM MOPSAIKE.

6.11. IlpaoM Ha JIUYHBIA NpHEM B IIEPBOOYEPENHOM MNOPSIIKE TaAKKE
obnajaror:

1) I'epon Counanucruieckoro Tpynaa, I'epou Tpyna Poccuniickoit Penepaumn,
nojHble KaBanepbl opaeHa Tpynooi CnaBbl, XEHUIMHBI, KOTOPbIM MPHUCBOCHO
3BaHue "Marb-repouHs”;

2) wuuBanuasi Benukoi#t OredecTBeHHON BOHHBI, BeTepaHbl Benukon
OTeuyecTBeHHOM BOIHBI, OBIBILNE HECOBEPILIEHHOJETHUE Y3HUKY KOHLU1arepei, rerro
U APYTHMX MECT MPUHYIUTENbHOTO COAEPXKaHWs, CO3JaHHBIX (QalMcTamMu U HX
COIO3HUKaMU B nepuo BTopoil MMpOBOK BOMHBI,

3) uHBaNKHAbl OOEBBIX NEHCTBUM, OTHECEHHble K TAaKOBBIM B COOTBETCTBHH C
denepanbhbiM 3akoHOM 0T 12.01.1995 Ne 5-P3 "O Berepanax”;

4) BerepaHbl 00€BbIX JeHCTBUH, JUIla, HUMEIKOLUE [PAaBOOTHOLIEHHUSA C
OpraH{3auue, ocyecTBASIOLIEH 3allHTY HHTEPECOB BETEPAHOB JOKAIbHBIX BOMH U
BOEHHBIX KOH(JIUKTOB, NpUHUMAawouMe (NMPUHHMABIIKWE) Y4acTUE B CHELMANBHON
BOEHHOM omnepauud Ha Tepputopusax Ykpaunbl, JoHeuxoit Hapoano# Pecnybnuky,
Jlyranckoit Hapoanoii PecriyGnuku, 3anopoxckoit obnactu 1 XepcoHcKoi obnacti,
a TAKXKe YNeHbl UX CeMEN;

5) wuneHsl ceMell BOGHHOCITYXalUMX, MOTHUOLIMX TMpU  UCMOJHEHUU
00S3aHHOCTEH BOEHHOHU CNyKOBbI;

6) nuua, ynocroenunle 3BaHus "[loverHbiii rpaxxaanun PecnyOauku Kpeim"”;



7) uuBanuasl 1, Il rpynn n peTu-uHBanWAbl, UX 3aKOHHBIE NPEACTaBUTENU
(oflMH W3 poaMTenel, YCBIHOBUTENEH, ONEKYH WJIM TONEYWTENb) JUbO Juua, uX
COMNPOBOXKAAIOLINE, 110 BONPOCaM, KacaloUIMMCs CONPOBOXAaeMbIX UMY UHBAINAOB;

8) 6epeMeHHbIe KEHIIUHBI;

9) nuna crapue 70 ner.

6.12. TlpaBo Ha nuUYHBLIA T[pUeM B MEpPBOOYEPEIHOM TIOpAAKe TIpaXaaH,
yKazaHHBIX B NMyHKTe 6.11 Hactosulero mnopsaka, peanusyercs Mocne pealusaluu
npaBa Ha JWYHBIH 0OpPUEM B IEPBOOUEPEAHOM MOPAAKE OTAEAbHLIX KAaTeropHii
rpa¥iaadH B CloydyasX, [peJyCMOTPEHHBIX 3aKOHOOATENbCTBOM — Poccuiickou
denepaums.

7. AHAJIH3 NOCTYNHBIINX O0palteHu rpaxkaaH H OpPraHu3aumni

7.1. AxTyasibHble BOIPOCHI, OTHOCHIIMECH K KOMIETEHLMU MHuHHCTEpCTBa,
IOAHSATHIE B MUCBMEHHBIX M YCTHBIX OOpallleHUsIX [PaKaaH, a TaKkKe colepxalumecs
B HUX KPUTHYECKHE 3aMEYaHHsl CUCTEMATHYeCKH aHaJM3UpYIOTCS U 0000uIaloTcs B
LIeNSX COBEPLIEHCTBOBaHMs paboThl MUHUCTEPCTBA, HEAONYIIEHUS HAPYLUEHHUS MpaB
M OXpaHsEMbIX 3aKOHOM MHTEPECOB MPaXIaH, U3y4eHUs O0LIECTBEHHOIO MHEHHUSI.

7.2. CocTosinue pabotsl no cobmoaeHuio B MUHUCTEPCTBE NOpAAKa U CPOKOB
paccMOTpeHHs OOpaileHUil rpaXkaaH, MOJHOTBI M KayecTBa ITOArOTaBIUBAEMBIX
OTBETOB AQHAIMU3UPYETCA U €XEHEHENbHO NOKIAAbIBAeTCd 3aBeAYIOIHMM OTIEIOM
JOKYMEHTHPOBAHUSI MUHUCTPY, NEPBOMY 3aMECTHTEIO MUHUCTPA.

Bonpockl oprauzauny paboTh! ¢ obpalieHUs MU Ipa)JaH pacCMaTpUBAIOTCS
Ha KOJIJIETUAX, COBELUAHUAX B MUHUCTEPCTBE.

7.3. Tlpy npoBeneHMH aHanu3a M3y4aeTcs WHOPOpPMALMA © KOJIUYECTBE
MOCTYIUBILMX, IIEPeagpecoBaHHBIX M PacCMOTPEHHBIX INHCBMEHHBIX OOpalleHuH,
oOpalleHnid B popMe NIEKTPOHHOIO AOKYMEHTA, O KOJHYECTBE IpaxciaH, IPHHATHIX
Ha JnuuHoM npueMe. O TeMmaruke oOpalieHuit, O MPHUHATBIX MO pe3yJIbTaTaM
paccMOTpeHHs obpauleHuil Mepax, B TOM HHCJEe O IIPHHATBIX HOPMATHBHbBIX U MHBIX
aKkTax (Mpy HATUYKH).

8. KoHTpoJun 3a paceMOTpeHHeM 00palieHHH TpaxkaaH

8.1. KoHTponps 3a pacCMOTpeHMEM OOpaILCHUH IpaxaH OCYUIECTBIAETCA B
nensx obecrnieyeHUss CBOEBPEMEHHOIO U Ka4eCTBEHHOIO pacCMOTPEHMs oOpallieHUMH
TpakJaH, MPUHSATHA MEP MO CBOEBPEMECHHOMY BBISBJICHHIO H YCTPAaHEHHIO MPUYUH
HapylleHust Mpas, CBoOOA M 3aKOHHBIX MHTEPECOB [IpaxJaH, MOHUTOPHUHIA
MOCTYNAKLUX oOpalleHni rpaxcaaH.

8.2. KoHTpons 3a npueMoMm, perucrpauyeil 4 CBOeBpeMeHHEIM PacCMOTPEHHEM
obpameHni rpaXk/laH B MuHucTEpCcTBE OCYILLECTBISAECTCA Otpenom
AOKymMeHTHpoBaHuA, B oTAenax 3AI'C - oTBeTCTBEHHBIM JMIOM 3a paboTy ¢
obpalleHHIMH TpaxIaH.

8.3. KoHTponb 3a CBOEBPEMEHHBIM M IIOJHBIM PAaCCMOTPEHHEM 0OpallieHHH
rpakKaaH  OCYLUECTBJIAETCS  MMHUCTPOM, TIEPBbIM  3aMECTUTEIEM  MHHMCTPA,
3aMECTHTENIIMK  MUHUCTPA, PYKOBOIAUTEISMH CTPYKTYPHBIX  INOApasieleHukm



MuHUCTEpCcTBa, pyKoBoauTensMu otaenoB 3AI'C Ha paccMOTpeHUMM KOTOPBIX
HaxoATCA OOpallieHUs TpaXkaaH.

8.4. Koutponar 3a cobmogenneM Hacrosmero llopsiaka, OOBEKTHBHbIM,
BCECTOPOHHUM U MOJIHBIM paccMOTpeHHeM ofpallienuil rpaxaad B MunucTepcTse
OCYHIECTBIISETCS PYKOBOAUTEISAMU CTPYKTYPHBIX NMOJAPa3ieNeHui.

9. O6:xxanoBaHKe pelleHHH HJIH JeHicTBHH (0e3aeHcTBUA) A0NKHOCTHDBIX 1ML
Munncrepersa

9.1. TIlpeamerom oOXanoBaHHS SBASIOTCS PELICHHUS MM JCACTBUS
(besnelicTBUE) JOKHOCTHBIX M MuHHCTEpCTBA, NPUHATBIE WIH OCYIHECTBISHHbBIE
MMU B XOJI€ MCTIONIHeHust HacToswwero [Topsiaka.

9.2. Janoba rpaxinaHMHa Ha pelleHne WM aeicTeHe (OesaciicTBuc)
IOJDKHOCTHBIX JIUI] MUHHCTEPCTBA B CBA3H C PacCMOTpPEHMEM OOpallleHuil rpaxaaH
NOJaeTCA B [MMCHMEHHOM BMJE MIM B (OopMe D3JeKTPOHHOIO JIOKYMEHTa,
HanpaBlE€HHOrO B COOTBETCTBMM C nNyHKTOM 2.3 Hacroguero [lopsaka, w
paccMaTpuBaeTCs B COOTBETCTBUM ¢ HacTosiyM [lopsaxom.

9.3. I'paxxaaHuH B cBoeil xanobe Ha peuieHWe unu Aeicteus (OespeiicTene)
JO/DKHOCTHBIX JHI MHHHCTEPCTBA yKa3blBaeT CBEAECHUS 00 00XallyeMbIX PEIICHUAX
1 geiicTBUsX (Oe3nelicTBuM). B nmoaTBepxKAEHNE CBOMX AOBOAOB IpaxJaHUH MOXET
IpUNaraTh CBEACHUS M MaTepUabl THO0 UX KOMHUHU.

9.4. PaccMoTpenwe xanoObl Ha pelieHWe MM AelicTBue (Oe3neiicTsue)
JOMKHOCTHRIX JIAI MUHHCTEPCTBA, MOATOTOBKA M MOAIUMCAHUE OTBETa Ha Kanody
BO3JIArat0TCsl HA MUHUCTPA, YIOJHOMOUYEHHOE JIMLIO.

9.5. PaccMoTpeHue xanoObl Ha pelleHde WM JelicTBue (OesneiicTBue)
[EPBOTO 3aMECTUTEN MUHUCTPA, 3aMECTUTENCH MHMHUCTpPA, MOAMKHCAHUE OTBETA HA
xayno0y Bo3naraloTcs Ha MUHHACTpA.

9.6. Tlo pe3yabTaraM pacCMOTPeHHS >anoObl Ha pelleHHe MM JeHCTBHE
(be3neicTBHE) NPUHUMACTCA OJTHO U3 CIEAYIOUMX PELICHUA:

YIOBJIETBOPUTH JKaIo0y, MpW3HATH pellieHHe UIU JAeicTBHe (Oe3nencTaue)
HENIPABOMEPHBIMH U ONPEACIUTh Mephl, KOTOPbie JOIKHBL ObITh NMPUHATHL C LEbIO
YCTpaHeHHS YCTAHOBACHHBIX { BBIABIEHHBIX ) HAPYLLUECHMIA;

OTKa3aTh B YAOBJIETBOPEHHUHU KaNOOBbI.

9.7. O6xanopaHue pelleHnus UK JerucTBus (Oe30elicTBUS) MHHUCTPA, NEPBOTo
3aMECTUTENl MHHHCTpa, 3aMecTUTeNnedl MHHHCTpa, CBA3aHHOIO € PaccCMOTPEHMEM
obpalleHis rpaxiaaHWHa, a TaKkkKe pELICeHHs, MPUHATOrO IO  pe3ynsTaTam
PacCMOTPEHUsl JKanoObl Ha pelleHHe MM AeiicTBHe (6e3lelcTBHME), yKa3aHHBIX B
nyHktax 9.4, 9.5 Hacroswero pasnena [lopAanka, ocylUecTBIsSETCA B
aIMUHUCTPATVBHOM UIH CyAeOHOM NOpAAKE B COOTBETCTBMU € 3aKOHORATEILCTBOM
Poccuiickoit Penepanuu.

10. OrBercTBeHHOCTD

10.1. Hapywmenue TtpebosaHuii BacToswero [lopsaaxka, npenocraBnenue
HEJOCTOBepHO HWH(pOpMALMH, pa3llalicHHe CBEAEHHMH O YacTHOH JKHU3HU



rpakJAaHiHa BJIEKYT OTBETCTBEHHOCTb BHHOBHBIX IOCYJApCTBEHHBIX TPaKOAHCKHX
cnyxamux Pecnybnuxu KpeiM B cooTBercTBMM ¢ 3akonoMm PecnyOmuku Kprim
oT 29.05.2014 Ne 7-3PK «O rocynapcTBeHHOR rpaxxaaHckol ciyx0e PecnyOnauku
Kpbim».



