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NPABUTENBLCTBO
AMAJIO-HEHELIKOrO ABTOHOMHOIO OKPYTA

NMOCTAHOBJ/IEHUE

01 theepana 2026 r. Ne 33-MN

r. Canexappg,

O BHECEHMMN U3SMEHEHUI B HEKOTOPbIE NOCTaHOBNEeHUA MNpaBuTenbLCTBA
Amano-HeHeLuKkOoro aBTOHOMHOIO OKpyra

[NpaBuUTENLCTBO AMano-HeHeluKoro aBTOHOMHOIO oKpyra noctaHoOBNAEeT:

1. YTBepauTh npunaraemMbie NU3MeHeHWUs, KOTOpble BHOCATCA B HEKOTOpble
noctaHoBeHua NpaBuTenscTBa AMano-HeHelKoro aBTOHOMHOIO oKpyra.

2. YCTaHOBUTb, UTO:

nognyHkt 1.6, cy6no3vuma 1.12.1.2 no3vymm 1.12.1 nognyHkta 1.12,
nosnuma 1.12.2 nognyHkta 1.12, cy6nosvuma 1.14.8.6 nosuumn 1.14.8
nognyHkta 1.14 nyHkta 1  WM3MEHEHW, YTBEPXKAEHHbIX  HacTOAWMM
noctaHoBneHnem, BCTynarwT B cuny ¢ 01 aHBapsa 2027 roaa;

nognyHkrel 1.2, 1.3, 1.7, 1.9, cy6nosnymn 1.12.1.3, 1.12.1.4 nosnuumn 1.12.1
nognyHkra 1.12, cybnosvuma 1.14.8.3 nosmummn 1.14.8 nognyHkta 1.14 nyHkta 1
N3MEHEHWUI, YTBEPXAEHHbIX HACTOALWMUM NOCTAHOBMIEHMEM, BCTYNakT B cuiy ¢ 01
aHBapsa 2026 roga;

nognyHkrel 1.2, 1.3, 1.7, 1.9, cy6no3nymm 1.12.1.3, 1.12.1.4 no3vuum 1.12.1
nognyHkra 1.12, cybnosvuma 1.14.8.3 nosmummn 1.14.8 nognyHkta 1.14 nyHkta 1
N3MEHEHWI, YTBEPXAEHHbIX HACTOALWMM MOCTAHOBNEHNEM, HE MPUMEHSIOTCA K
NPaBOOTHOLLEHNAM, BO3HUKLUUM B CBA3M C NPenOCTaB/IEHUEM COUMasIbHLIX YCNYT,
OKasblBaeMbIX NMoJsiyvarensam coumasibHbIX YCAYr B pamMkax AfSWMXCAa OTHOLWEHWIA B
COOTBETCTBMM CO CTaHAapTamun CoumasnbHbIX YCNYr, AEACTBYIOWUMK NO COCTOSHUIO
Ha 31 aekabps 2025 roaa.

] JOKYMEHT INOAIIUCAH
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Amano-HeHeukoro aBTOHOMHOIO oKpyra O.A. ApToXoB
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YTBEPXJEHbI

noctaHoB/eHneM lNpaBuUTenbCcTBa
fAMano-HeHeLKoro aBTOHOMHOIO OKpyra
OT 01 theepanna 2026 r. Ne 33.-M

N3MEHEHUA,
KOTOPbI€ BHOCATCHA B HEKOTOPbIE NOCTAaHOBIEHUA NpaBnTeibCTBa
HAmano-HeHeLKoro aBTOHOMHOIO OKpyra

1.B Tlopsagke npegocTtaB/eHUA  COUMa/IbHbLIX — YCNyr  NOCTaBLUMKammn
coumasnbHbiX ycnyr B Amano-HeHeukom aBTOHOMHOM OKpyre, YTBEpPXAEHHOM
noctaHossneHnem [llpaButensciBa HAmasio-HeHeukoro aBTOHOMHOIO  OKpyra
oT 25 nekabpsa 2014 roga Ne 1087-I1:

1.1. a63ay, nepBbIii noanyHKTa 2.1.2 NyHKTa 2.1 nocne c/0B «Ha TeppUTOpUM
aBTOHOMHOIO OKpyra» AOMNO/HUTL CNOBaMU «, U COBEpPLUEHHONETHUX rpaxaaH B
opraHusayuu, OCyLeCTBAKLWEN NosycTayMoHapHoe counasibHoe 00CyXMBaHWe
CO cTauMoHapHbIM OTAeNneHnemM;

1.2. ab3ay, TpeTnini nyHkTa 2.6 Mnocne CcfoB «NOCTynuBLUEE 3asBeHNE U»
AONONHUTL CNoBaMU «A0KYMEHTbl A1 onpegeneHus HyX4aeMOCTU B CPOYHbIX
couMasibHbIX yenyrax»;

1.3. ab3ay nepsblil NYHKTa 2.8 nocne CnoB «B counasibHOM 06CYXMBaHNN
[OMNOSTHUT C/I0BaMM «, B TOM YMNC/Ie B CPOYHOM COLMAIBHOM OOCYXXUBAHUN,»;

1.4. pononHUTL NyHKTamMmn 2.9-1 — 2.9-4 cnepyoLlero cogepxaHus:

«2.9-1. 'paxxgaHuH, NPU3HAHHbIN Hy>XJalLWMmMcs B counasibHoOM
o6CcnyxuBaHm1, nNpyv OTCYTCTBMM  €r0  perncrpauum B TOCYLapCTBEHHOW
NH(popMaLMOHHONW cucteme «EguHan kapTa xutens Amana» (ganee — cucrema
«Mopowka) n EguHom noptasie rocyfapCTBEHHbIX U MYHUUMNASIbHBIX YCNYT UMeeT
npaso MoayyYuTb HE(PUHAHCOBYK KapTy B pamkKax cuctembl «Mopolka» (fanee —
He(pyHaHcoBasa kapTta) B nopsigke, npeaycMoOTPeHHOM nyHktamyn 2.9-1 — 2.9-4
Mopsaka, ¢ yyetom TpeboBaHui [lopsigka Bblgaunm KapT B pamkax npoekTta
«EpnHaa kapTta xutensa Amana «MopoLllka», YTBEPXAEHHOro MnocTaHOB/IEHNEM
[MpaBuTe/IbCTBA aBTOHOMHOIO OKpyra o1 22 oktabps 2024 ropa Ne 560-T1.

YNonHomMouyeHHas opraHusauua npu ycrtaHoBneHun nocpeactsom [UC
«CoumanbHbIil PErMcTp» rpakaaHnHa, ykadaHHOro B ab3ale nepBOM HACTOSLLETO
MyHKTa, B TeyeHne 1 paboyero AHA NPy HaNNYUKU MPUHATONO peLLeHns 0 NPU3HaHnN
HyXgalwnmmeca ero B couvasibHOM 06CNYy)XMBaHMM 3anpallvBaeT cornacue
rpaxgaHuHa WAM ero 3akOHHOro npejcTtaBuTeNnsa Ha MosydeHne HeuHacoBoi
KapTbl B YNO/IHOMOYEHHOM OpraHe cnocobom, no3BosiaWMM NOATBEPANTL (PaKT U
AaTy nonyyeHna 3anpoca.

B cnyyae nonyyeHua cornacuva rpaxgaHuHa WUAM - ero  3aKOHHOro
npeacTaBuTesiss yNosIHOMOYEHHas opraHn3auma B TedeHne 1 paboyero gHs co fHA
NoNy4eHnsa cornacus HanpaenisieT B MHOTOQYHKUMOHANbHBIA LLEHTP MHA)OpMaLnio
0 TakOM rpaxjaHvnHe, coaepxallyro crnegywuime gaHHble:

- NacnopTHble AaHHble TpaXaaHWHa WM CBUAETE/IbCTBO O POXAEHUN B
OTHOLUEHNN HEeCOBEPLUEHHONETHUX (Cepus, HOMep, KeM BblgaH, Aata Bblgauu,
MECTO POXAEHVSA, HOMep nogpasaeseHns);
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- CTPaxoBOM HOMEp WHAMBUAYa/IbHOMO JINLUEBOro cuyéta B CUCTemMax
06s13aTe/IbHONO  NEHCUOHHOrO cTpaxoBaHus W 06s3aTeflbHOro  CouMasibHOro
CTpaxoBaHus;

- Homep TenedoHa;

- agpec MecTa XuUTenbcrea.

2.9-2. 'Hdhopmauusa HanpasnisieTcsa YNo/IHOMOYEHHOW opraHusauuein vepes
CepTUMULMNPOBAHHBIN 3alUMLLEHHBIA KaHa C NPUIOXKEHWEM KOMUM PelleHns o
MNPU3HAHUN TpaXXgaHnHa HYX4aWMMCA B COLMaIbHOM 00CY)XMBaHWMN.

2.9-3. MHOro(yHKUMOHA/TbHBIN LEHTP B TeyeHue 1 pabouero AHA CO OHSA
nosyyeHns wHdopmaumm odgopmiseT He(VHAHCOBYHD KapTy W He no3jHee
1 paboyero gHs co AHA oOdopmieHMs Harnpas/fiseT eé B YNOSITHOMOYEHHYIO
opraHusaumio.

2.9-4. YNnonHoMoyeHHasa opraHusaumsa He nosgHee 1 pabouero gHA co OHA
nosly4eHms HeMHaAHCOBOWA KapTbl YBEAOMNSAET rpaKgaHUHA WW ero 3akOHHOTo
npeacTaBuTend Crnocobom, no3BoONAKWMM NOATBERAUTE (hakT 1 AaTty nonyvyeHus,
O BO3MOXHOCTW NOJSIyYeHUss HedIUHAHCOBOW KapTbl B  YNOSIHOMOYEHHOM
opraHusauum B NOPsSiAKe, YCTAHOBMIEHHOM J10Ka/IbHbIM aKTOM YNOSIHOMOYEHHOM
opraHusauun.»;

1.5. B nyHKTe 3.6:

1.5.1. B a63aue BTOpOoM noanyHkta 3.6.1 c/ioBa «Bpaya-TepanesTa, Bpava-
OHKOJIOra, Bpadva-oTv3mMaTpa, Bpada-OKy/MCcTa, Bpava-xupypra,» 3aMeHUTb
C/loBaMn «Bpayva-tepanesTa, Bpadya-prunivarpa,»;

1.5.2. nognyHkKT 3.6.8 N3/10KNTb B CNeaytolen pegakunn:

«3.6.8. ANA Npu3HaHUA HeCOBEePLUEHHOMETHEro HyXJalwwnmea B ycnyrax
oTAeNeHns NaTtonorMn peyun opraHnsaunini counanbHOro obcnyXneBaHna poauTtens
(3aKOHHbIN NpeacTaBuTeslb) NofaeT 3asdABNeHne C npeabsBNeHUEM [OKYMEHTOB,
YOOCTOBEPAKLWMX  JIMYHOCTL  poauTenst  (3aKkOHHOro  npepcraBuTens) W
HecoBepLUEHHONETHErO.

K 3aaBneHuio npunararTcs:

- CnpaskKa oT Bpaya-rneguarpa 06 annaemMmyeckoM OKpPY>KEeHUU;

-cnpaBka 06 OTCYTCTBMM Y HECOBEPLUEHHONIETHETO  MHEKLMOHHBIX
3aboneBaHuvii, BblgaHHaa He nosgHee Yem 3a 2 Hefdenu A0 faTbl obpalleHusa o/s
NPU3HaHNSA HECOBEPLLEHHONIETHETO  HYXZAWWWMCA B yc/yrax OTAeNeHus
naTtosIornn peyu;

- 3aK/YeHne o0 Hamumm  (oTcyTcTBUKM) 3aboneBaHWii, BK/IOYEHHbLIX B
nepeyeHb MeAVUMHCKMX TMPOTUBONOKa3aHWiA, B CBA3U C Ha/IM4MEM KOTOPbIX
3aA9BUTENII0 WAN NONyvaTesniio CoumasbHbIX YCAyr MOXeT 6biTb OTKaszaHo, B TOM
4yncne BPpeMeHHO, B NPeAoCTaB/IEHUN COUMasIbHbIX YCYT;

- XapakTepucTnky Ha pebeHka 13 06pa3oBaTeNIbHOINO yupexaeHus (ecnu
pebeHOoK noceuwjaet obpasoBaresibHoe yupexaeHue);

- 3aK/IloYeHne  anekTpoaHuedbanorpacum 6o I3M-BULEOMOHUTOPUHTA
[ABHOCTbKD He ©6onee 3 wMecdAueB A0 pAatbl obpaweHns Oaa Npu3HaHuS
HEeCOBEpPLLUEHHOIETHErO HY)XXAAWNMCA B YC/yrax OTAae/1IeHNA NaTo0TUN Peyu;

- BbINUCKA N3 ambByNnaTopHON KapTbl HECOBEPLUEHHOMETHEIO0 C yKasaHvewm
AnarHosa, npoBefeHHbIX WUCCAeAoBaHU W OKa3aHHOM JIeYEeHUM, a Takxe
pekomeHaaLunun.»;

1.6. ab3aubl BTOPOW, TPETUIA NyHKTa 3.7 NpU3HaTh yTPaTUBLLMMW CUNY;

1.7. pononHUTL NyHKTamu 3.7-1, 3.7-2 cnepyroLwlero cogepxaHus:

«3.7-1. Mpy3HaHne 3aaBUTENsA HYXJAKWWUMCA B CPOYHbIX COLMASIbHBIX
ycnyrax, SIBNAKOWErocs /MUOM W3 4uc/ila KOPEHHbIX MaslovUCIEHHbIX Hapo4oB
CeBepa B aBTOHOMHOM OKpyre, WHbIM JIALOM, HE OTHOCALWMMCH K KOPEHHbIM



MaslouMCNeHHbIM  Hapogam CeBepa B aBTOHOMHOM  OKpyre, MOCTOSIHHO
NPOXNBaKOWNM Ha TEPPUTOPUN aBTOHOMHOIO OKpyra v BeAywum TpaauuMOHHbINA
06pas XXM3HU KOPEHHbIX MaslovynCieHHbIX HapoaoB CeBepa B aBTOHOMHOM OKpyre,
OCYLECTBNAKOLLNM TPaaULMOHHYIO XO3S5IMCTBEHHYIO NeATenbHOCTb 7
3aHMMarLWmMMca  TpaguuMOHHBIMM  NPOMbICIaMM B MecTax TpaguuMOHHOro
NpoOXuMBaHNUA U  TPAOUUMOHHOW  XO3SWUCTBEHHOW  AEATENbHOCTU  KOPEHHbIX
ManouvncneHHbIX Hapogos CeBepa B aBTOHOMHOM OKpyre, OCYLLECTBASAETCS npu
O[HOBPEMEHHOM Ha/IMunn cnegyrowmx 06CTOATENLCTB: pasmep cpeaAHEMECAYHOro
aoxoga rpaxgaHuHa 3a nocnegHne 12 mecsAues, NpeAllecTBYHOLWMX Mecauy
nogayn 3asBfIEHNA O HYXAAaeMOCTU B CPOYHbIX COUMASIbHBIX YCyrax Huxe
NPOXWUTOYHOIO MWHUMYMa, YCTAHOB/MIEHHOrO 3aKOHOM aBTOHOMHOIO OKpyra,
AEACTBYOWMM Ha fgaTy pPacCMOTPEHUS 3asiBNEHMS O MNpU3HaHMK TpaxaaHuHa
HYXOAKWNMCA B CPOYHbIX COUManbHbIX Yycayrax; OTCYTCTBME Ha npase
COBCTBEHHOCTM XWUNOTro nomewleHns (40NN B XWIOM NOMELLEHUM), a TakKke B
NONb30BaHMK XWNOTo nomeweHuss (40N B XXKUNIOM NOMELLEHUU) NO A0roBopy
KOMMEPUECKOro, COUNaNbHOIO, CAyebHoro n MHOro Harima B Haces/IeHHOM MNyHKTe
TEeppuUTOpMM  NPefoCTaB/IEHNsA  CPOYHOMN  COUMasIbHOW  YyCyru;,  Hanuume
HanpasB/leHNA MeAULWHCKOW oOpraHusaymMm C  HasHa4YeHHbIMU  MeOULMHCKAMMU
ycnyramm (npouegypamu) Ha nepuog, NpusHaHusa rpaxpaHnHa HyXaalwmmcs B
CPOUHbIX COLUMabHbIX YCyrax B NPUHAMAIOLLYI0 MeANLMHCKY OpraHn3aumio.

YNO/THOMOYEHHOW OpraHMsaumein 3anpawmBaroTca B TOM 4YMCNe B Nopsfke
MEXBEOMCTBEHHOIO WMHM(OPMAaLMOHHOIO B3auMOAENCTBUA C  WCMNONb30BaHUEM
€MHOW CUCTEMbI MEXBELOMCTBEHHOIO 3/1IEKTPOHHOIO B3aMMOAENCTBMS B OpraHax
n (MAn) opraHmsaumsix, B pPacrnopsHKEHUN KOTOPbIX HaxoAsaATCH [AOKYMEHTbI,
HeoOXoANMbIE AN MPUHATUS PELUEHUA O HYXXAAEMOCTU B CPOYHBLIX COUMasIbHbIX
ycayrax:

- CcBefleHns1, noATeepXxaaloLlne, Yto 3asaBUTesNb ABMSETCA NUMLOM M3 yYucna
KOPEHHbIX ManoyncneHHslx Hapogos Cesepa B aBTOHOMHOM OKpyre, UHbIM /INLOM,
HEe OTHOCALWMMCSH K KOPEHHbIM Maslounc/eHHbIM Hapogam Cesepa B aBTOHOMHOM
OKpyre, MOCTOSIHHO TMPOXMWBAKLWMM Ha TeppuTopuM aBTOHOMHOINO OKpyra W
BeAyWNM TPaguLMOHHBIA 006pa3s XWU3HU KOPEHHbIX MaOYUCMEHHbIX Hapo4oB
CeBepa B aBTOHOMHOM OKpyre, OCyLeCcTBNAWMM TPaAULNOHHYIO XO3SMCTBEHHYIO
AEATENIbHOCTb U 3aHUMAKWKVMCH  TPaAULUNOHHBLIMW - MPOMbICIaMWU B MecTax
TPaANLUMOHHOIO MPOXMBAHUA W TPaAULMOHHOW XO3AWCTBEHHOW AesTeslbHOCTU
KOPEHHbIX Ma/104YNCIEHHbIX HapoaoB CeBepa B aBTOHOMHOM OKpYyre;

- CBEEHNA O TOM, 4YTO 3asABUTE/lb HE WMEEeT B Hau4uum Ha npase
COBCTBEHHOCTM XWU/oe nomelleHne (01 B XKWUAOM MOMELWEHUN), a Takke B
NONb30BaHMM XXU/I0€ MOMeLleHne (4O B XWIAOM NOMELLEHNN) MO A0roBopy
KOMMEPUECKOro, COUNaNbHOIO, CAYyXebHOro n MHOro Harima B Haces/IeHHOM MNyHKTe
TEPPUTOPUM NPEeAOCTaBIEHNS CPOYHOM YCAYTN;

- HanpasneHne MenUMHCKOM opraHn3auumn ¢ HadHa4YeHHbIMU MeULMHCKAMMN
ycnyramm (npouegypamu) Ha nepuog, NpusHaHua rpaxpaHnHa HyXaarwmmcs B
CPOYUHbIX COUManbHbIX yCnyrax;

- CBEleHMA O BO3HarpaXxgeHun 3a BbINO/IHEHWE TPYAOBbLIX WN  WHbIX
06A3aHHOCTEN, BKAKOYaA BbiNaTbl CTUMY/IMPYIOLLErO XapakTepa, BO3HarpaxaeHmm
3a BbINO/HEHHYIO paboTy, OKaszaHHyK YCNyry, coBeplUeHuWe AeWCTBUA B pamkax
rpaXx4aHcKo-NnpaBoBOro A0roBopa, B TOM 4Mcne no AoroBopy 06 ocyulecTBieHUU
OoneKkn Wan MoneynTesibCTBa Ha BO3ME3[HbIX YCNOBUSX (4OroBopy O MNPUEMHOM
CeMbe, [0roBopy O naTpoHaTHOW CeMbe) 3a nocneaHne 12 Mecsues,
npeALecTBYOLWMX MecsLUy nogavn 3afaBneHus;
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- CBelIEHNS O CyMMaxX NMeHCcuu, MOCo6MIA N MHbIX aHaNOTMYHbLIX BbINAaT, B TOM
yncne BbINAT No 06s3aTeslbHOMY COUMa/IbHOMY CTpaxoBaHWid W BbinaaT
KOMMNeHCcaLUMOHHOro xXapakrepa, NOSTYYEHHbIX B COOTBETCTBUM c
3aKoHogaTenbCcTBOM Poccuiickon  Pegepaunn 1 (Unn)  3akoHOAATENbLCTBOM
cybbekta Poccuinckoin Pegepauumn 3a nocnegHve 12 mecsues, npeallecTBYOLWNX
MecsLy nofayn 3asaBneHuns;

- CBeleH1A 0 BbinnaTax npaBonpeeMHMkaMm yMepLUMX 3acTpaxoBaHHbIX L, B
cnyyasax, npedycMOTPeHHbIX 3akoHoAaTesbCTBOM Poccuiickon Pepepaunm 06
o6A3aTe/lbHOM MEeHCMOHHOM  CTpaxoBaHuMM 3a nocnegHue 12  mecsues,
NpeaWwecTBYOLWMX MECALY Nofayn 3adaBNeHUs;

- CBeeHna 0 avBuAeH4ax, NPoUeHTax M WHbIX [oXodax, NOJTyYEHHbIX MO
onepauysiMm ¢ LeHHbIMX BymaraMmy n onepauuamM C npov3BOL4HLIMU IUHAHCOBLIMM
NHCTPYMEHTaMK (C y4eTOM MOHECEHHbIX PacxooB), a Takke B CBA3U C yYacTMeM B
yrnpasfieHUn opraHusaumer 3a nocsegHve 12 mecaues, nNpeawecTBYIOWNX MecsLy
nogayn 3asBAeHNs;

- CBeleHNs 0 Aoxojax B BUAE NPOLEHTOB Mo BKkagam (octatkam Ha cyeTtax)
B 6GaHkax 3a nocnegHue 12 Mecsiues, MNpealwecTBYWUX Mecsuy nogayn
3asBNeHns;

- CBeAeHMs 0 aoxofdax OT  OCYLWECTBAeHUS npeanpuHMMAaTENbCKO
[EATENbHOCTN, BKAOYas A0X0A4bl, MNOJIyYEHHble B pe3y/bTate AesTesIbHOCTU
KPECTbSHCKOrO  (pepMepcKoro) xo3saicTea, B TOM 4UWUC/e CO3[aHHOINo 6e3
obpazoBaHusa LPUANHYECKOrO AnLa, N Aoxodax OT 3aHATUSA YacTHOW MPakTUKOW 3a
nocnegHve 12 mecsues, NpealwecTBYIOWMNX Mecsaly nogadun 3ass/1eHus;

- CBeleHnsa 0 Joxofax, Mo/lyYeHHbIX B pamMkax MpUMeHeHUs crneunasibHoro
HaI0roBOro pexmnma «Hanor Ha npodeccruoHasbHbI AoXo4» 3a nocnefHve 12
MecsLUeB, NpeALlecTBYIOWNX MecsaLy nofadn 3asiB/ieHus;

- cBefleHVs1 0 HanoroobnaraemblX goxogax OT peanusauuu nmyllecTsa, a
TaKkke goxogax OT cAayv B apeHgy (Haem, nogHaem) umyllecTtsa 3a nocnegHve 12
MecsLeB, NpeaLlwecTBYIOWNX MecsLy nogadn 3ass/ieHus.

3asaBuTenn, ykasaHHble B ab3ale NepBOM HaCTOSILWEro MyHKTa srnpase no
COOCTBEHHOW WMHMLMATMBE NpPeacTaBUTb [AOKYMEHTbI, MNOATBEpXAAlolWmne ero
COOTBETCTBME TpebOoBaHMAM, YCTaHOB/IEHHbIM ab3auemM nepBbiM HACTOALLEro
MyHKTA.

3.7-2. lpu3HaHne 3aaBUTENd HYXJAKWUMCA B CPOYHbIX COUMaSIbHbIX
ycnyrax npu Haamumm pebeHka-uHeannga, nosiyyarowero couuasibHble YCnyrm B
cTaumMoHapHoi dopme counaribHOro 06CAYXMBaHUA B paMKax peabunutaynoHHbIX
MEPONPUATUA NPU  OAHOBPEMEHHOM HaMuuKM  credyloumx 06CTOATENbCTB:
HaMune MeaUUVHCKUX [AOKYMEHTOB, NOATBEPXAANLWNX HYXAaemMocTb pebeHka-
MHBaINAa B MNOCTOPOHHEM TMOCTOSIHHOM YyXofe; NOCTOsIHHOe NpOXuBaHue 3a
npegenamm  MyHUUMNasibHOrO  o6pasoBaHMsi, B KOTOPOM  pacrnosaratTcs
opraHusayumn counasibHoro o6CNyXnBaHmusi Co CTayMoHapHbIM OTAE/IEHUEM, UK B
OoTAaNeHHOM MUKpopaKroHe 1. HoBoro YpeHros (Jinmbsasaxa, Kopotyaeso).

YNO/THOMOYEHHOW OpraHMsaumein 3anpawmsaroTca B TOM 4YMC/Ne B NOpPsfKe
MEXBEOMCTBEHHOIO WHM(OPMAaLMOHHOTO B3auMOAENCTBUA C WCMNONb30BaHUEM
€JMHOW CUCTEMbI MEXBELOMCTBEHHOIO 3/1IEKTPOHHOIO B3aMMOAENCTBMS B OpraHax
n (UNn) opraHmsaumsix, B pPacrnopsHKeHUN KOTOPbIX HaxoAsaATCs [AOKYMEHTbI,
HeobXoANMbIE A MPUHATUS PELUEHUA O HYXXAAEMOCTU B CPOYHbLIX COUMasIbHbIX
ycnyrax:

- cBefeHns 06 Ha/muum MeaUUMHCKMX OOKYMEHTOB, MNOATBEpPXAAKLWMX
HY)XaeMoCTb pebeHka-uHBannga B NOCTOPOHHEM NOCTOAHHOM YXOA€;
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- CBeleHns, noaTeepxXxjalowme rMocToOAHHOEe nNpoXmBaHne B npejenax
MyHUUMNANLHOTO  obpas3oBaHus, B KOTOPOM pacnosararwTca  opraHusauuu
coUMaNbHOro O6CAYXMBAHUA CO CTauVOHAapHbLIM OTAE/IEHVMEM, B TOM 4uc/ie B
OTAa/IeHHOM MUKpopaKroHe 1. HoBoro YpeHros (Jinmbsasaxa, Kopotyaeo).»;

1.8. NYHKT 4.8 N3N0XWUTb B cneayowen peaakumn:

«4.8. lNoaTBepXaeHe okKasaHHbIX couWanbHbIX YC/yr OCYLLUEeCTB/AEeTCA B
3NEKTPOHHOM BUAE C UCNOb30BaHNeM EANHON KapTbl XUtena Amana.

Mpu OTCYTCTBUN TEXHUYECKOW BO3MOXHOCTW Y NonyyvaTenisi coumasibHbIX YCNyr
B CTauWoHapHoi hopMe couMaibHOro ob6CnyXmnsaHus NoATBEPXAaTb MONydYeHue
couManbHbIX YCNYyr B 3/IEKTPOHHOM BUAE C WUCMO/Sb30BaHMeM EAWHON KapThbl
Xntensa fAmana noaTBepXAeHWe OKasaHHbIX CcounasibHbIX YCyr odopmaaeTcs
aKTOM O npefocTaBNeHNN counanbHbIX YCNYyr Ha 6yMaXKHOM HOCUTeNe.»;

1.9. B npnnoxeHun Ne 1-1:

1.9.1. nyHKT 1 N310XUTb B cneayrowen pegakummn:

«1. OTHeceHue nmua 13 vymcna KopeHHbIX ManoduncneHHbiX Hapogos Cesepa
B AMano-HeHeukomMm aBTOHOMHOM OKpYyre, UHbIX ML, He OTHOCALUUXCA K KOPEHHbIM
MasiouncneHHblM Hapogam CeBepa B AMano-HeHeukoMm aBTOHOMHOM OKpyre, K
NMOCTOSAHHO NPOXMBAKOLWUM Ha TeppuTopumn AmMano-HeHelkoro aBTOHOMHOIO okpyra
(aanee — aBTOHOMHbI OKPYr) U BeAyLMM TPaAULMOHHBIA 06pa3 XU3HU KOPEHHbIX
MasIOUNC/IEHHbLIX  HapogoB  CeBepa,  OCYWECTBAAOWUM  TPALULMNOHHYIO
XO3SINCTBEHHYIO AEATENbHOCTb M 3aHUMAaKLWMMCA TPaANULMOHHbIMA NPOMbIC/IAMK B
MecTax TPaguUMOHHOIO  MPOXMBAHUSA U TPAAULVNOHHOW  XO3SNCTBEHHOW
[EeATENbHOCTY KOPEHHbIX MaslouUC/ieHHbIX Hapoaos Cesepa, Npy O4AHOBPEMEHHOM
Ha IMunnM cnepyowmx o6CToATE b CTB:

- pasmep cCpefHEeMecAYHOro [0xXo[a rpaXAaHWHa HUKe MPOXUTOYHOro
MUHUMYM@, YCTaHOB/IEHHOrO 3aKOHOM AaBTOHOMHOIMO OKpyra, AeWCTBYIOLWMM Ha
[aTy pacCMOTPEeHUs 3asiBfIEHUA O MPU3HaHUU Tpax[aHuHa HyXJalwnmcs B
CPOYHLIX COUUanbHLIX yCyrax;

- OTCYTCTBME Ha npaBe COOCTBEHHOCTU XMWJ/I0ro NOMeLeHNs (4011 B XWUI0OM
noMelleHnn), a TaKke B MNOSb30BaHUW XXWUAOTO MNOMELLEeHNs (40N B XUIOM
nomMeLleHnn) no AOoroBopy KOMMEPYECKOro, COLMasIbHOro, Cy)XeObHOro M WHOro
HaillMa B Haces/IeHHOM NyHKTe TeppUTOpUM NpefoCcTaBNeHUsA CPOYHOI YCyTn;

- HAIMYMe Harnpas/ieHUss MeAMUMHCKOM opraHusauuMmM C¢  HasHauYeHHbIMU
MeauuMHCKUMK ycnyramu (npouegypamu) Ha nepuog npusHaHua rpaxgaHvHa
HYX[AIOLWNMCA B CPOYHbIX COLMAMBbHBIX YCyrax.»;

1.9.2. [ONONHUTL NYHKTOM 7 CnefyroLLero cogepxxaHma:

«7. Hannune pebeHka-mnHBasMga, nosyvyarowero coumnasnbHble YCyrn B
cTauMoHapHoi dhopme counanbHOro 06CyXnBaHNA B paMmkax peabusimtaynoHHbIX
MEPONPUATUIA NP OAHOBPEMEHHOM HaUTMYNN CReaYoLWMX 06CTOATE IbCTB:

- HasIMuMe MeguUMHCKUX LOKYMEHTOB, MNOATBEPXAAaloWmnX HYyX4aeMoCTb
pebeHka-MHBaIMaa B MNOCTOPOHHEM NOCTOAHHOM YX04€;

- MOCTOSIHHOE NPOXVBaHWe 3a npegenaMmv MyHUUMNasibHOro obpasoBaHns, B
KOTOPOM  pacnofiaraloTcs  opraHvsauuy  COUMasibHOTO  OBCAYKMBaHUA  CO
CTauMoHapHbIM OTAENIEeHNEM, NN B OTA&/IEHHOM MUKpopanoHe 1. HoBOro YpeHros
(/lumbsasaxa, Kopotyaeso).»;

1.10. B ab63aue nepsom nyHkta 5.1 npunoxeHusa Ne 3 cfioBa «Ha AOMYy»
3aMeHUTb C/I0BaMK «B NOJTycTauMoHapHoOu hopme;

1.11. B npunoxeHunun Ne 4:

1.11.1. nyHKT 1.6 npusHaTb yTpaTUBLLUNM CUY;

1.11.2. B ab3aue nepBom nyHkTa 5.1 cnosa «Ha AOMY» 3aMeHUTb CMoBaMu
«B CTauMOHapHoW hopme;



1.12. B npunoxeHum Ne 5:

1.12.1. B nyHkKTe 1.1:

1.12.1.1. B ab3aue nepBoM c/10Ba «aBTOHOMHOM OKpyre» 3aMeHUTb ClloBamMu
«HAmMano-HeHeuKkoM aBTOHOMHOM OKpyre (fanee — aBTOHOMHbI OKpYT);

1.12.1.2. nognyHKT 1.1.4 npu3HaTb yTpaTUBLUNM CUNy;

1.12.1.3. nognyHKT 1.1.5 n3n10XunThb B cneayrouleit pegakunn:

«1.1.5. OTHECeHMe nMua M3 4Yucna KOPEeHHbIX MaloYMCEeHHbIX HapoaoB
CeBepa B aBTOHOMHOM OKpyre, WHbIX /UL, HE OTHOCAWMXCA K KOPEHHbLIM
ManoyncneHHbiM Hapogam CeBepa B aBTOHOMHOM OKpyre, K MOCTOSHHO
NPOXMBAKLWNM Ha TEPPUTOPMM aBTOHOMHOIO OKpyra WU BeAyLMM TpaguuNOHHbIN
06pa3s XU3HU KOPEHHbIX MasiouncneHHbiXx Haponos Cesepa, OCYLLeCTBAAIOLWNM
TPaAMLMOHHYIO XO3ANCTBEHHYIO AEATENbHOCTb U 3aHUMAOLLMMCA TPaAULUOHHBIMK
npoMbiCaMn B MecTax TPaauUMOHHOIO NPOXUBaHWA WU TPaAUUMNOHHOM
X03ANCTBEHHOW AEATENbHOCTU KOPEHHbIX MaslouUC/IEHHbIX Hapogos Ceepa, npu
OZAHOBPEMEHHOM HaIMunmn cneayowmx 06CToATEeNbCTB:

- pasmep cpegHeMecayHoro Aoxoda rpaaaHUHa HWXKe MPOXUTOYHOrO
MVWHMMYMa, YCTAHOB/IEHHOIO 3aKOHOM aBTOHOMHOMO OKpyra, AENCTBYHOLWMM Ha
[aty pacCcMOTpPEeHUs 3asiBIEHUA O NPU3HaHUM TpaxgaHuHa HyXJalowuMmcs B
CPOYHbIX COUMasIbHbIX YCyrax;

- OTCYTCTBME Ha npaBe COOGCTBEHHOCTM XW/I0r0 NOMeLLeHUA (A40NU B XUIOM
noMeLlleHnn), a TaKke B MNOJSIb30BaHWUW XXWUAOTO MOMELLEHNA (0N B XUIOM
noMeLleHnn) No LO0roBOPY KOMMEPYECKOro, COUMasibHOro, CAyXeOGHOro n MHOro
HalMa B HaCe/IEHHOM NyHKTe TepPUTOPUM NPeaoCTaB/IEHUA CPOYHOMN YCYTN;

- HAIMUMe [encTBylolEero MeauMUMHCKOrO Hanpas/eHUss B NPUHUMAIOLLYIO
MeNLUHCKYI0 OpraHn3auuio.»;

1.12.1.4. pononHUTb NoAnyHKTOM 1.1.9 cnepnyoLlero cogepaHus:

«1.1.9. Hannume pebeHkKa-uHBaNNAA, NOJyvalLllero coynasbHble YCNyru B
cTauMoHapHoi hopMe counasibHOro 06CAYXMBaAHUA B paMKax peabunuTtayoHHbIX
MeponpuUATUA NpY OA4HOBPEMEHHOM Ha/TMYUKN CNenywmnx o6CTOATENbCTB:

- Hanuyve MegULUUHCKMX [OKYMEHTOB, NOATBEPXAalWUX HYXAaeMOCTb
pebeHka-MHBasIMaa B MOCTOPOHHEM NOCTOSAHHOM YXO4E;

- NOCTOSIHHOE MpPOXWBaHWe 3a npejesiamm MyHULMNasibHOro obpasoBaHus, B
KOTOPOM  pacrosiaraeTca  opraHusauuMmM  CouMasibHOro  OOCNyXuMBaHuUSA  CO
CTauMoHapHbIM OTAENEHVNEM, WX B OTA&/IEHHOM MUKpopanoHe r. HoBblil YpeHroi
(Inmbasxa, KopoTyaeso).»;

1.12.2. pasgen |l nsnoxuTb B creayrowein pegakumm:

«Il. MopAaoK ob6paweHna 3a NoTyYeHUeM CPOUYHbIX COLUASIbHbIX YCAYr

2.1. OcHOBaHMEM [ANA nNpefocTaB/IeHUs CPOYHbIX couMasibHbIX  yCcnyr
ABNAeTCA obpalleHue rpakaaHuHa K NOCTaBLMKY CcouManbHbIX YCayr 3a
NnoslydeHNEM CPOYUHbLIX COLMA/IbHBIX YCYT C PEeLleHneM O NPU3HAHUN TpaxaaHuHa
HYXAQIOLWMUMCA B CPOUHbIX COUMASTbHBIX YCyrax.

2.2. aKkTbl  MOATBEPXAEHUA  OKasaHHbIX  yCayr  (OMKCUPYIOTCA B
rocy4apCTBeHHON MHDOPMAaLUMOHHON cucTeme «EanHas kapta Xutensa dmana».»;

1.12.3. ab63ay, nepsblii NyHKTA 4.1 N3N0XWTb B CAeAyOWEN peaakumn:

«4.1. KoHTponb (Hag3op) 3a npefocrtaBneHnem CPOYHbIX COuManbHbIX YCayr
OCYLLLECTBNSAETCA B crieAyrowmx opmax: BHYTPEHHWIA KOHTPO/b W BHELLHWH
KOHTPO/b (HaA30p).»;

1.13. npunoxeHue Ne 5-2 N3noxunTb B CrieayroLwen pefakuymm:

«[MpunnoxeHne Ne 5-2
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K MopsaaKy NnpeaocTaBneHust columanbHbiX
yCNyr NocTaBLUMKaMN COLMasTbHbIX YCNyT
B AMas10-HeHelKoM aBTOHOMHOM OKpyre

POPMA HAIMNPABJ/IEHUA

HAMNPABJIEHNE
opraHa uan yupexaeHums cuctemMbl NPogunakTukn 6e3Ha30pHOCTH
1 NMpaBOHaPYLLEHNI HECOBEPLLUEHHONETHUX A/19 NPU3HAHWSA
HECOBEpPLUEHHO/IETHEIO HYXXAAKLWMMCA B NONYYEHUN COUMANbHbIX YCyr
B MO/ycTaunoHapHon hopme counasibHOro 06CNyXnBaHus

®.1N.0. HecoBepLUEHHONETHEro

MoAYepPKHYTb, K KakOW KaTeropum OTHOCUTCA HECOBEPLUEHHONETHUIA, VY
KOTOPOro MMEKTCHA TPYAHOCTM B NPUCMNOCOG/IEHMM K NPUHATBIM B 06LIECTBE
npasuiam 1 HopMam NnoBefeHus, B NPecAoIEHNN NOCEACTBUIN NCUXONOTMUYECKOR
NN MOpPasibHOW TPaBMb:

pebeHoK-CNPoTa;

pebeHoK, OCTaBLUMICA 6e3 NnonevyeHns poauTenen,;

pebeHoK-NHBaNnA;

pebeHoK C orpaHMyYeHHbIMU BO3MOXHOCTAMU 3[0P0Bbs, TO €CTb UMEOL|M
HefocTaTku B ON3NYECKoM 1 (U11) NCUXNYECKOM pas3BUTUN;

pebeHoK — >XepTBa BOOPYXEHHbIX W MeXHaUNOHa/TbHbIX KOHMIMKTOB,
3KOIOTMYECKNX N TEXHOTEHHbIX KaTacTpod, CTUXURHBLIX 6eACTBUN;

pebeHOK N3 cemMeii 6eXEHLEB N BbIHYXAEHHbIX NEPECENEHLEB;

pebeHOoK — epTBa HacuIns;

pe6eHOK C OTKIOHEHUAMU B NOBELEHUMN.

YKazatb TPYAHOCTU B NPUCMNOCO6/1EHNN HECOBEPLLEHHONETHETO K MPUHATLIM
B obliecTBe npaBunaM M HOpMaM MoBeAeHusl, B NPeoAosieHUM MOCneacTBuiA
MCMXOSIOTUYECKOA UM MOPa/IbHOW  TpaBMbl, B  OTHOWIEHUM  KOTOPbIX
HeCOBEepLUEHHONETHEMY HEOGX0AVMO NPeAoCTaBNEHNE COLUATIbHbIX YCYT:

Onpepenntb nepeyeHb coumasnbHbIX ycnyr, Heo6Xxo4MMbIX
HECOBEPLUEHHONETHEMY A1 NPEeoAoseHnss TPYAHOCTEN B NPUCNOCOBNEHMN K
NPUHATBIM B O6LLECTBE nNpaBunam M HOpmMaM MOBeAeHWs, B MPeoo/IeHnn
NOCNeACTBUIA NCUXONOTUYECKON NI MOPaSIbHOW TPaBMbl:

HanpaBsieHWe 3ano/iHeHO
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(aomxHocTk, ®.U.0. cneuynanucra) (nognwce)
CornacoBaHo
(®.N.0. 3aKoHHOrO NpeacTasuTens (nognucek)
HeCoBepLUEHHONETHEr0)

<*> Kareropua aeTtei ycTaHOBNeHa cTaTbel 1 deaepanbHOro 3akoHa OT 24 1NN

1998 roga Ne 124-®3 «0O6 OCHOBHbIX rapaHTMaX npaB pebeHka B POCCUIACKON
dbepepauumn».»;

1.14. B npunoxeHunun Ne 7:

1.14.1. B pa3gene 1:

1.14.1.1. B nyHKTe 1:

1.14.1.1.1. cTpoky «[lokazatenn kKadecTBa W OUEHKa pe3ynbLTaToB
npeaocTaB/IEHNSA COLUMANbHON YCAYrn» MNOAMYHKTAa «a» W3/10KUTb B CreAytoLLeit
pegakuun:
K«
lMoka3aTesnu kavyecTBa | yA0BNETBOPEHHOCTbL KAUECTBOM NpeocTaBAaeMom

1 OlueHKa ycnyrun, otcytcreune 060CHOBaHHbIX Xarnoob.
pe3y1bTartoB YKOMNNEeKTOBaHHOCTb NOCTaBLUMKa COUMasibHbIX yCyr
npeanocrtaBneHnA cneynasnimctamn, MMeEOLLMMMN COOTBETCTBYHOLWLNE

counanbHOWN ycnyru o6pasoBaHue, KBanndukaumio, NPodpecCcnoHaIbHy
NoArOTOBKY, 3HAHWUA U ONbIT, HeO6Xo4MMble 1A
BbIMNOJ/THEHWS BO3/IOXEHHbIX HA HUX 06513aHHOCTEN.
CoOOTBETCTBUE XUJTbIX MOMELLEHNI YTBEPXKAEHHBIM
CaHUTapHO-3NNAEMMUOIOTMYECKAM Npasunam u
HOopMaTuBaM, CTPOUTE/IbHBIM HOpMaMm 1 npasunam,
npaeunam noxapHown 6e30nacHOCTU.

OTcyTCcTBME NPEesnncaHnini KOHTPObHBLIX (HAA30PHbIX)
OpraHoB.

Bce xunble nomeLleHnsa A0/MKHbI 0TBeYaTb
TpeboBaHMAM 6e30MacHOCTH, A0/HKHbI ObITb OCHALLEHbI
TeneoHHONM CBA3bI0 M 06ecneveHbl BCEMU CPeacTBamm
KOMMYHaJ/1bHO-ObITOBOr0 6/1aroyCTpoicTBa, AOCTYMHbI
ANA NHBA/INAO0B U NOXWAbIX TPaXAaH, A0/DKHbI BbITb
3alULLEHbI OT BO3AENCTBUA pa3/iMyHbIX DakTopoB
(NOBbILWEHHOW TemNepaTypbl BO34yXa, BIaXXHOCTU
BO34yXa, 3amnbI/IEHHOCTN, BUGpauumn n T.4.,
oTpULaTeIbHO BIMAOWMX HA 300POBbEe noyvarens
coumasibHbIX YCNYT U Ha KayecTBO npefocTaBnsAeMbIX
yCNyr).

Meb6enb B XWU/10M NOMeLEeHUN Ao/MKHA 6bITb YA06HOI B
NoNb30BaHMU, NOA06PaHHON C yHeTOM PU3NYECKOro
COCTOSAHUA NonyyaTesnier counasbHbIX YCyr
(MHBaNNJOB, TAKEN0O60bHbIX, MASTIONOABUMXHBIX U T.4.),
[0/KHA COOTBETCTBOBATL CAHUTAPHO-
aNMAEeMMUOOTNYECKAM NpasuiamM N HopmaTusam.

[NnA ybopKy XNbIX KOMHAT BblAENAETCA OTAE/bHbIN
NPOMapKUpPOBaHHbIN NHBEHTaPb

»



1.14.1.1.2. cTpoky  «[llokasaTenu KayecTBa U OUEHKa pe3ynbLTaToB
npeaocTaB/IEHNSA COUMANbHON YCyrn» MNOAMYHKTa «6» WU3N0XUTb B CreaytoLlei
pepakuumn:
K«

lNokazaTenn yAoBME€TBOPEHHOCTL KAHeCTBOM ﬂpep'OCTaBﬂﬂeMOM
KayecTBa 1N OLeHKa yCnyru, oTcyTCctBmne 060CHOBaHHbIX Xanoo.
pe3y1bTartoB YKOMNNEeKTOBaHHOCTb NocTaBLLMKa CoUnanbHbIX yCyr
npeanocrtaBneHnA cneynannctam, MMEOLLNMUN COOTBETCTBYHOWLMNE

coumanbHON yenyrn | obpasoBaHue, Ksasimukaumio, NpodeccuoHasbHYo
MOArOTOBKY, 3HAHMA W ONbIT, HEO6XOAMMbIE NS
BbINOSIHEHWSI BO3/TOXEHHBIX Ha HMX 06513aHHOCTEN.
Fopsavee nuTaHWe AO/MKHO ObITb NPUFOTOBMEHO U3
[06poKaveCcTBEHHbIX NPOAYKTOB, MMEIOLLMX
ceptudpnkaTbl U (M) NacnopTa kavecTea,
yO0BNETBOPATL NOTPEBHOCTU Nosyvartesnielt counanbHbIX
yCAyr No KasIopPUNHOCTMN.

CoOTBETCTBME FOPSHEro NUTaHUsA caHUTapHo-
3ANMAEMMNONOTNYECKAM NpaBuiamMm 1 HopMaTueam,
OTCYTCTBUE NpeanucaHnii KOHTPO/IbHbIX (HAA30PHbIX)
OpraHoB

»,
1.14.1.1.3. ctpoky «[lokasaTtenim KavyectBa W OLEHKa pe3y/bTaToB
npeaocTaB/IeHNs COLMaIbHON YCNyru» NoAnyHKTa «B» W3/I0KUTb B C/eaytoLle
pefakumu:
«

Mokazarenu YA0B/IETBOPEHHOCTL KA4eCTBOM NpeoCcTaBNAeMOl
KauecTBa 1 OueHKa YCNyru, OTCyTCTBME 0B6O0CHOBAHHbIX Xasoo.
pe3ynbLTaToB YKOMN/IEKTOBAHHOCTb MOCTaBLLUKA COUNanbHbIX YCNyr
npenocTaB/ieHNs cneyuanuctamm, UMerLmMn COOTBETCTBYOLME

counanbHon ycnyru | obpasoBaHue, Keanuukaumo, NpoeccmoHanbHyo
NoAroTOBKY, 3HAHWUA U ONbIT, HEO6X0AMMbIE ONA
BbINO/THEHWS BO3/IOXEHHBIX HA HUX 06513aHHOCTEN.
Opgexpaa, 06yBb nogdmpaeTcs No CE30HY, POCTY U
pasmepy nosayyarens counanbHbIX YCyr ¢ y4eTom
don3nYECKOro COCTOAHNSA 1 PU3NONOTNYECKNX
0COBEHHOCTEN nonyvartenen coynanbHbIX YCIyr.
MocTenbHble NPUHAAAEXHOCTU A0/MKHbI ObITb YA06HBIMN
B NOMb30BaHUK, NOAO6PAHHBLIMU C Yy4EeTOM (PU3NYECKOTrO
COCTOSIHMA nonyyvatenen counansHbiX yenyr (MHBanivaos,
TAXKEN0O0/bHBIX, MaIONOLBWKHBIX).

CoOoTBeTCTBME MATKOIO MHBEHTAPA CaHUTapHO-
ANMAEMMNONOTMYECKMM NPaBWIaM 1 HopMaTvBam

»,
1.14.1.1.4. nOANYHKT «I» U3/I0XKNTb B CNeaytolen pegakuuu:
«T) obecneveHne 3a cyeT CPeACcTB Nosyvarens coumasbHbIX YCAYTr KHUramu,

XypHasiaMiy, ra3eTtamMmin, HaCTOJ/IbHbIMU UTpamMu:

OnuncaHve ycnyra Bk/ovaeT B ceba npuobpeTeHre n 4ocTaBky Nno
couuasibHON ycnyrn, | npefBapuTesibHON 3asaBKe 3a CHET CPeLCTB nonyyarens
B TOM YyucC/ie ee couManbHbIX YCNYT KHUT, XXYPHA/I0B, ra3eT, HacTO/bHbIX
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06bem Urp NosayyaTenam coynasibHbIX YCIyr B CTauMOHapHOM
dopme.
O6bem npenocTaBneHna yciyrn — He 6osiee 4 pa3 B
MecsL,
Cpoku ycnyra npefoctasisieTcs Ha nepmnoj Npu3HaHua
npenocTaB/IeHUs rpaxpaHnHa HyXxgarwmmcs B ctayoHapHOM
coUnanbHOW ycnyru | counasibHoM 06CTy)KuBaHUM
MoayweBow yCTaHaB/IMBaeTCs NpMKa3oM AenaprameHTa
HOpMaTuB
dmHaHcnpoBaHus
couMasibHON ycnyru
Mokazatenu YA0BNETBOPEHHOCTb KAUECTBOM MpeaocTaBsieMol
KayecTBa M OLUeHKa | YCNyru, oTcyTcTBME 060CHOBAHHLIX Xanob.
pes3ynLTaToB YKOMMNAEKTOBAHHOCTb NOCTaBLUMKa couMasibHbIX yCayr
npefocTaBeHus cneynanmctTaMmn, UMeKLWMMN COOTBETCTBYHOLME

coumansHoli ycnyru

o6pasoBaHue, Ksanndukaunio, NPodrecCnoHasIbHYO
NoAroTOBKY, 3HAHWA U OMbIT, HEOOX04MMbIEe ANA
BbINO/IHEHNS BO3NOXEHHbLIX Ha HUX 0653aHHOCTENN.
Ycnyra fos/hkHa 6bITb Hanpas/ieHa Ha Y40B/1IeTBOPEHUE
COLMOKY/IbTYPHbIX 1 AYXOBHbIX 3anpoCoB nosyyatenei
coumanbHbIX YCNyr (Kak B3pOCnbIX, Tak U geTen).

Ycnyra gosmkHa cnocobCcTBoBaTth paclunpeHmnto 06LWero u
KY/IbTYPHOTO Kpyro3opa, cpepbl 06LWEeHNS, NOBbILLIEHNIO
AaKTMBHOCTU noJsiyyarenen coupanbHbIX YCyr

YcnoBusa
npeaocTaB/ieHns
couMasibHON yCnyru,
B TOM yuncne
yCNOBUS
[OCTYMHOCTU
npenocTaB/ieHns
ycnyrm gns
NHBANUAO0B N APYrnx
nny, € y4eTom
orpaHu4yeHnin nx
XN3HEeAEeATENNbHOCTH

ycnyra npegoctaBnseTcs nocTaBLUMKamMmn coumnanbHbIX
yCnyr B CTauMOHapHbIX YCN0BUSX, NPOGNANPOBaHHbIX B
COOTBETCTBMM C BO3PaCTOM Nnosydatenein counanbHbIX
YyCAYr U COCTOSAHNEM MX 3[,0POBbS.

Ycnyra He npefoctaBnaeTcs nvuam, Haxogawmmcs B
COCTOSAHUN asIKOTOSIbHOTO UM HAPKOTUYECKOTO
ONbSIHEHWS, & TaKXKe C ABHbIMY NMPU3HakaMn 060CTpeHs
NCUXMYECKOro 3aboneBaHns 1 (Uin) HASTMUKNA Y HUX
3aboneBaHnii, NpeacTaBIAWMX ONACHOCTb A4
OKpyXatoLmx.

yYcnyra Ao/mkHa 6bITb 4OCTYMHA nonyyartensm
COLMa/IbHbIX YCYT HE3AaBUCMMO OT HAUTUUUSA Y HUX
OrpaHVyYeHNn XXM3HeAEATETbHOCTH

1.14.1.1.5. cTpOKY

»;

«[lNlokasaTenu Ka4vyectBa WU OoUeHKa pPe3y/ibTaToB

NpeJocTaBNEHNs COUMaILHOW YCnyrv» MoAnNyHKTa «A» W3M0XWUTb B cheaylollei

penakuum:
«
MokasaTenu Y[10B/IETBOPEHHOCTb KAYeCTBOM NpeaocTaB/IsieMoi
KauecTBa M OLUEHKa | yC/yru, oTCyTCTBUE 060CHOBAHHBIX Xasoo.
pe3ynbTaToB YKOMNNEKTOBAHHOCTb MOCTABLLMKA COLUMasIbHBIX YCAYr
npeaocTaBeHns cneunanmcTaMmu, UMeLLIMKU COOTBETCTBYOLIME

coumansHoli ycnyru

obpasoBaHue, Keanngukaymo, NPodIeccuoHaIbHYo
MOArOTOBKY, 3HAHMA N ONbIT, HEO6XOAMMbIE L5
BbINOJ/IHEHUS BO3/IOXEHHbIX Ha HMX 0653aHHOCTENR.
Heobxoauma ocobast KOPPEKTHOCTbL 06CNY)XMBAIOLLETO
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nepcoHasia Nno OTHOLLUEHWIO K NMOyYaTeIsiM COLUasbHbIX
YCAYT.

MpKn HaNUCaHUK U NPOUYTEHUU NMUCEM A0MKHA ObIThb
obecnevyeHa KOHMOUAEHUNATbHOCTb

1.14.1.1.6. cTpOKY

»:

«[loka3zatenn KavyecTBa W OUEHKa pe3ynbLTaToB

npeaocTaBneHns COLI,I/IaJ'IbHOIZ YCNyrn» noAanyHKTa «e» U3N0XUTb B cnep,yrom,eVl

peaakuum:

«
MokasaTenu cobnoaeHne Tpaamunii n 06bluaeB, He NPOTMBOPeUALLNX
KauecTBa 1 oLeHKa CaHUTapHbLIM U UHLIM TPe6OBaHKAM, a Takxke
pe3ynbTaToB BOJIEM3bSAB/IEHNS] yMEPLLEro 0 NorpebeHnn.
npeaocTaBeHns YKOMMNEKTOBAHHOCTb MOCTABLLMKA COUMasbHbIX YCAyr

coumansHol ycnyru

cneynanmctTaMmn, UMeLWMMN COOTBETCTBYOLME
obpasoBaHune, Ksanngukaymo, NPodrecCcuoHabHYyo
MOArOTOBKY, 3HAHMA W ONbIT, HEOO6XOAMMbIE AN
BbINOSIHEHWSI BO3M10XKEHHbIX Ha HMX 06513aHHOCTEN

1.14.1.2. B NnyHKTE

1.14.1.2.1. cTpOKYy

»!
2:

«MokasaTtenn kKayectBa W OUEHKA pesy/bTaToB

NPeAoCTaBNEHNST COLMAILHOW YCNYrn» MOANYHKTa «a» W3NOXWUTb B CheayloLlel

peaakumu;

«
Mokazartenu YA0B/IETBOPEHHOCTb KAYECTBOM NPEA0CTaB/IAEMON
KauecTBa M OLUEHKa | YC/yru, OTCYTCTBME 0B60CHOBAHHbBIX Xaslo6.
pe3ynbTaToB YKOMN/1IEKTOBAHHOCTb MOCTABLLMKA COLMASIbHbIX YCAYr
NnpeaocTaB/IeHUs cneuvannucTaMmm, UMerLLM1U COOTBETCTBYIOLLME

coumasibHON ycnyru

o6pasoBaHue, KBanudukauuio, NPodPeCCNOHaILHYO
MOArOTOBKY, 3HAHWA U OMNbIT, HEOO6XOAMMbIE ANS
BbINO/IHEHUS BO3/I0XXEHHbIX Ha HUX 0653aHHOCTEN.
ycnyra fosmpkHa yA0BeTBOPATL NosyvaTens
COLMaJIbHbIX YC/1yT B CBOEBPEMEHHOM U N0 YMEPEHHbIM
LeHaMm NpuobpeTeHnn NPOAYKTOB NUTaHUSA U
MPOMbILLNEHHBLIX TOBAPOB NepBO HEOOXOANMOCTH,
CpefiCTB cCaHUTapun 1 rurneHsl, CpeAcTB yxoaa, KHU,
raser, XXypHaJsioB

1.14.1.2.2. CTPOKY

»:

«[lNokasaTenu Ka4vyectBa WU OUeHKa  pPe3y/ibTaToB

NpeAocTaBNeHNs COLMasIbHOW YCnyrn» MNognyHKTa «6» WU3NoXWUTb B cneaytoLlel

penakunm:

«
MNokaszaTenu Y/[10B/IETBOPEHHOCTb KAUeCTBOM NpeaocTaB/IsieMoi
KauecTBa M OUEHKa | yCryru, oTcyTCTBME 0GOCHOBAHHbIX Xanob.
pe3ynbTaToB YKOMNNEKTOBAHHOCTb MOCTABLLMKA CoLUMasibHBIX YCAyr
npeaocTaBeHns crieyuanmcTaMmu, MeLMM COOTBETCTBYOLIME

coumansHoli ycnyru

obpaszoBaHue, ksanngukaymo, NPodrecCcuoHaIbHyo
MOArOTOBKY, 3HAHMA N ONbIT, HEO6X0AMMbIE ANS
BbINO/IHEHWUS BO3NI0XEHHbIX Ha HUX 06513aHHOCTEN

»,;
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«[loka3zaTenn kKavyecTBa W OUEHKa pe3ynbLTaToB

NpeaocTaB/IeHNss COLMasIbHON YCNyrm» NOAMYHKTA «B» WU3/IOXUTb B CreayloLLei

peaakumn:

«
MokasaTenu Y/10B/NIETBOPEHHOCTb KAUeCTBOM NPe0CTaB/IAEMO
KauecTBa W OLeHKa | YCNyru, oTcyTcTBME 060CHOBAHHbIX Xanoo.
pe3y/ibTaToB YKOMMN/IEKTOBAHHOCTb MOCTABLLMKA COLMASIbHbIX YCAYr
npeaocTaB/1eHUs cneuyanucTaMmm, UMeLLMU COOTBETCTBYOLLME

coumanbHoli ycnyru

o6pasoBaHVe, KBaMUKaLMio, NPOgECCUOHATBHYIO
NOArOTOBKY, 3HAHMS W ONbIT, HEO6X0AUMbIE A5
BbINO/IHEHMSI BO3NOXEHHbIX HA HUX 06S3aHHOCTE

1.14.1.2.4. cTpOKy

»,

«[lNokazatenu pPe3y1bTartoB

Ka4vyectBa W OoueHKa

NPeAoCTaBNEHNS COLMASIbHON YCAyrn» MNOAMNYHKTA «I» W3NI0XUTL B CReaytoLlel

penakumm;

«
MokasaTenu y0BNETBOPEHHOCTb KAYECTBOM NPeaoCTaB/IAEMO
KauecTBa M OLUEHKa | yC/yrun, oTCyTcTBUEe 060CHOBAHHbIX Xasoo.
pe3ynbTaToB YKOMMNEKTOBAHHOCTb MOCTABLLMKA COLUMasIbHBIX YCNyr
npeaocTaB/ieHns cneunanMcTaMmu, MMeLLIMKU COOTBETCTBYIOLLME

couMasibHON ycnyru

o6pasoBaHue, KBanudukauuio, NPodPeCCNOHALHYHO
MOArOTOBKY, 3HAHWA U OMNbIT, HEOH6XOAMMbIE A5
BbINO/IHEHWS BO3/10XKEHHbIX Ha HUX 06513aHHOCTEN

1.14.1.2.5. cTpoky

»,

«Moka3zaTenn KayecTBa U OUEHKA pPe3ynbTaToB

npeaocTaB/IeHUs] COLMANbHON yCnyr» NoANyHKTa «A» WU3N0XUTb B CreayoLlei

penakumm:

«
MokasaTesnn YO0B/IETBOPEHHOCTbL KAYECTBOM MpPeoCcTaB/IseMol
KauecTsa 1 OUeHKa YCNyru, OTCYTCTBME 0BOCHOBAHHbIX Xasob.
pe3y/bTaToB YKOMNNEKTOBAHHOCTb MOCTaBLMKa COLMa/IbHbIX YCNYr
npefocTaB/IeHUs cneynanmnctamu, MMerLwmMmm COOTBETCTBYOLLME

CoUManNbHON yCnyru

obpasoBaHue, KBaiMukaumio, NPodpecCcuoHaNbHy0
NoAroToBKY, 3HAHWA U ONbIT, HEOBX0AMMbIE ONA
BbINO/IHEHMSI BO3/IOXEHHbIX HA HUX 06513aHHOCTEN

»:

1.14.1.2.6. cTpoky «[llokasaTenu KayecTBa W OUEHKa pe3ynbLTaToB

npeaoCcTaB/IEHNA COUMAaIbHON YCNYrn» MOANYHKTA <«OK» U3NOXUTb B CreAytoLLeit
pefakumn:
«

MokaszaTtenu YAOB/ETBOPEHHOCTb KQYECTBOM NpPeoCTaB/ISIEMOIA
KauyecTBa 1 oueHKa yCnyru, oTCyTCcTBME 0OOCHOBAHHbIX Xasob.

pe3ynbTartos YKOMNAEKTOBAHHOCTb MOCTaBLLKKA CoUNabHbIX YCNyr
npeaocTaBfieHns cneyuanictamm, UMerLWwmMn CoOoTBETCTBYOWME

coumansHoli ycnyru

o6pasoBaHne, KBaMUKaLMIo, NPOgECCUOHATBHYIO
NOArOTOBKY, 3HAHMSA W OMNbIT, Heo6xoAUMble A5
BbINO/IHEHUSI BO3/OXEHHbIX HA HUX 06S3aHHOCTENA.

Mpv NpegocTaBAeHNN YCYrn HE06X0AMMO 06eCcneUnTb
BbINOJ/IHEHUE ee 6e3 NPUYMHEHUSI Hey06CTB UK Bpeaa
3[J0POBbLIO NONy4YaTesisi CoUMasIbHbIX YCAYT, NPOsIBAATh




13

HEO06X0AMMYIO [1E/IMKATHOCTL U KOPPEKTHOCTL MO
OTHOLLEHMIO K MOYYaTE/i0 COLMANbHBIX YCyr

»,
1.14.1.2.7. ctpoky «[lokasatenn KayectBa W OUEHKA pe3y/bTaTtoB
npeaoCcTaB/IEHNA COUMANbHOW yCayrn» MNOANYHKTa «3» WU3N0XUTb B CreAytoLLeit
pepakuumn:
K«

MokazaTenu y/10BNIETBOPEHHOCTb KAUeCTBOM NPeA0CTaB/1SeMON
KauecTBa 1 OLleHKa YCNYrn, OTCYTCTBME 060CHOBAHHbIX Xanoo.
pe3y/ibTaToB YKOMMN/IEKTOBAHHOCTL MOCTABLLMKA COLMasIbHbIX YCAYr
npeaocTaB/1eHNs cneuyanucTaMmu, UMeLLMU COOTBETCTBYOLLME

coumasibHONM ycnyrn | o6pasoBaHue, Ksasimukaumio, NpodeccMoHasbHYo
MOAroTOBKY, 3HAHMA N ONbIT, HEO6XOAMMbIE AN
BbINOSIHEHNSI BO3NIOXEHHBIX Ha HMX 0653aHHOCTEN.
Ycnyra gormkHa 6bITb NpegoctasneHa ¢ 0coboi
KOPPEKTHOCTLIO MO OTHOLLEHUIO K NOMyYaTeNto
couMasIbHbIX YCAyr

»,
1.14.1.2.8. cTpoky «[lokasaTenu KayectBa W OUEHKa pe3y/bLTaToB
npeaocTaB/IEHNs] COUMANIbHON YCAYIn» MNOANYHKTA «W» W3NI0KUTb B CneayoLlen
pesakumn:
«

Mokazartenu yA0B/IETBOPEHHOCTb KAYECTBOM NPEAOCTaB/IAEMON
KauyecTBa M OLEHKa | YC/yru, OTCYTCTBUE 060CHOBAHHbBIX Xaslo6.
pe3ynbTaToB YKOMMN/1IEKTOBAHHOCTb MOCTABLLMKA COLMASIbHbIX YCAYr
npeaocTaB/ieHns cneuvannucTaMmm, AMerLLMU COOTBETCTBYIOLLME

coumasibHON ycnyrn | obpasoBaHue, KBasimgukaluo, NpodeccuoHasIbHYO
MOArOTOBKY, 3HAHWA U OMNbIT, HEOO6XOAMMbIE A5
BbINO/IHEHUS BO3/10KEHHbIX Ha HUX 06513aHHOCTEN

»;
1.14.1.2.9. ctpoky «[llokasaTenn KayecTBa W OUEHKa pPe3yNbTaToB
NPefoCcTaB/IEHNST COLNANBLHOW YCNyr» NOANYHKTA «K» W3/I0OXUTL B Crieytollel
pefakuun:
«

MokasaTtesnn MPY OKasaHWUW yCiyrn Heobxoauma ocoban KOPPEKTHOCTL
KayecTsa 1 OUEeHKa pPabOTHNKOB OpraHn3aLnmn couuasibHOro 006CTyXMBaHWS
pe3ynbTaToB MO OTHOLUEHMIO K MoNyyaTento coumasibHbIX YCayr.
npefocTaB/ieHus Y[00BNeTBOPEHHOCTbL KAYeCTBOM MpefocTaB/isieMol

COUNaNbHOW YCNyrn | yCnyru, oTcyTCcTBME 060CHOBaHHbLIX Xasoo.
YKOMMNIEKTOBAHHOCTb NOCTaBLLMKa COUMasbHbIX YCyr
cneyunanmctTaMmu, UMeLWMN COOTBETCTBYOLME
obpasoBaHune, KBasigukaumo, NpogpecCcnoHabHyo
MOArOTOBKY, 3HAHMA N ONbIT, HEO6XOAMMbIE NS
BbINOSIHEHWST BO3NI0XEHHbIX Ha HMX 06513aHHOCTEN

»
1.14.1.3. B NnyHKTe 3:
1.14.1.3.1. ctpoky «[llokasaTenu KayectBa W OUEHKa pe3y/bTaToB
npeaocTaB/IEHNA COUMaNbHOW YCNyrm» MNOAMYHKTa «a» W3/10XUTb B CriefdytoLei
pefakumn:
«
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lNokazaTenn
KayecTBa 1 OUeHKa
pe3ynbTaToB
npenocTaBfieHNs
counaibHON yCnyru

YO0B/IETBOPEHHOCTbL KAYECTBOM MpeloCcTaB/IseMol
YCNyru, OTCYTCTBME 06OCHOBAHHbIX Xasob.
YKOMNNEKTOBaHHOCTb NOCTaBLMKa CoLManbHbIX yCcnyr
cneynannctamu, MMerw M1 COOTBETCTBYOLME
o6pa3oBaHue, KBanukaunio, NpogecCuoHasIbHY0
NoAroTOBKY, 3HAHWUA U ONbIT, HeO6Xo4MMble ONA
BbINOJ/IHEHUS BO3/I0XEHHbIX HA HUX 06513aHHOCTEN

1.14.1.3.2. CTPOKY

»;

«[llokasaTenu pPe3y1bTartoB

Ka4vyectBa WU oL eHKa

NpeAocTaBNEHNs COLMasIbHOW YCNyrn» MNoAnyHKTa «6» WU3M0XWUTb B cneaytollei

penakuum:

«
MokasaTenu Y[10B/IETBOPEHHOCTb KAYeCTBOM NpeaocTaB/IsieMoi
KauecTBa M OLUEHKa | yC/yru, oTCyTCTBUE 060CHOBAHHBIX Xasoo.
pe3ynbTaToB Mpwv NpegocTaBneHUN YCyrn HE06X0AMMO NPOSBNSATL
npeaocTaBeHns [AEeNNKATHOCTb M KOPPEKTHOCTb MO OTHOLLEHUIO K

coumanbHol ycnyru

noay4vaTesio CoUnasibHbIX YCNYT.
YKOMNEKTOBAHHOCTb NOCTaBLLMKA COLMA/TIbHbLIX YCAYT
crneynanmctTaMmu, UMeLWMMN COOTBETCTBYOLME
obpasoBaHue, Ksannukaymio, NPodIeccuoHaIbHYO
NOArOTOBKY, 3HAHWSA U ONbIT, HEO6X0AMMbIE NN
BbINOJ/IHEHUSI BO3/IOXKEHHbIX HA HUX 06513aHHOCTEN

1.14.1.3.3. CTPOKY

»,

«MokazaTenn KayecTBa U OUEHKA pPe3yNbTaToB

npeaocTaB/IeHUs COLMANbHON YCNyru» NOANyHKTa «B» W3/I0XKUTb B C/eaytoLlei

penakumnm:

«
MokasaTesnn YO0B/IETBOPEHHOCTbL KAYECTBOM MpeoCcTaB/IseMol
KauecTsa 1 OLeHKa YCNYru, OTCYTCTBME 0BOCHOBAHHbLIX Xasob.
pe3ynbTaToB YKOMNNEKTOBAHHOCTb MOCTaBLMKa COLMaSbHBIX YCNyr
npefocTaB/IeHUSA cneynannctamu, UMerLwmMmm COOTBETCTBYOLLME

CoUMaNbLHON yCnyru

obpasoBaHue, kBaiMukaumio, NPodPecCuoHaIbHY0
NoAroToBKY, 3HAHWA U ONbIT, HEO6X0AMMbIE OANA
BbINO/IHEHMSI BO3/IOXEHHbIX HA HUX 06513aHHOCTEN

1.14.2. B pa3gene
1.14.2.1. B NyHKTE
1.14.2.1.1. cTPOKY

»!
2:
1:

«[lNokasaTenu Ka4vyectBa WU OUeHKa  pPe3y/ibTaToB

NpeAocTaBNEeHNs COLUMaUTbHOW YCNyrn» MOANYHKTa «a» W3N0OXWUTb B cheaytoLlei

penakunm:

«
MNokaszaTenu y[10B/IETBOPEHHOCTb KAYeCTBOM NpeaocTaB/IseMOi
KauecTBa M OLUeHKa | yc/yru, oTcyTcTBUEe 060CHOBAHHBIX Xasoo.
pe3ynbTaToB YKOMMAEKTOBAHHOCTb MOCTABLLMKA COLUMasIbHBIX YCAYr
npeaocTaBeHns cneuuanmcTaMmu, UMeLLIMKM COOTBETCTBYOLIME

coumansHoli ycnyru

obpasoBaHue, Ksanngukaymo, NPodreccuoHaIbHYo
MOArOTOBKY, 3HAHMA N ONbIT, HEOOXOAMMbIE AN
BbINOJ/IHEHUS BO3/I0XKEHHbIX Ha HMX 06513aHHOCTENR.
Ycnyra go/mkHa 6bITb OCyLeCcTBIeHa C MakCMMaslbHOW
AaKKYPaTHOCTbI0 1 OCTOPOXHOCTLIO 6€3 NPUYMHEHNS
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| |

KaKoro-nn6o Bpeaa nosiyyarento coumanbHbIX yeayr |

1.14.2.1.2. cTpOKY

»

«lMoka3zaTtenn kKayecTBa U OLUEHKA pPe3ynbTaToB

NpeaocTaB/IEHNs COUMANIbHOW YCAyrn» MNOANYHKTa «6» M310XKUTb B CneayoLlen

peaakumn:

«
MokazaTtenu Y/10BNIETBOPEHHOCTb KAUeCTBOM NPeA0CTaB/ISEMON
KauecTBa 1 OLleHKa YCNYrn, OTCYTCTBME 0B60CHOBAHHbIX Xanoo.
pe3ynbLTaToB YKOMNNEKTOBAHHOCTb NOCTABLUMUKA COLMANbHbIX YCyr
npeaocTaB/IeHNs cneuyanucTaMmu, UMeLLMU COOTBETCTBYOLLME

coumanbHoli ycnyru

o6pasoBaHve, KBaMUKaLmio, NPOgECCUOHATBHYIO
NOArOTOBKY, 3HAHMS 1 ONbIT, Heo6XxoAUMble A5
BbINOJIHEHMSI BO3NOXEHHbIX HA HUX 06s13aHHOCTE

1.14.2.1.3. CTPOKY

»;

«[llokasaTtenu KavyectBa W oLeHKa pPe3y/ibTaToB

NpeAoCTaBNEHNS COLUMATIbHOW YCNyr» NOANYHKTa «B» U3NOXWUTb B CheayloLlei

penakuum;

«
MokasaTenu Y10BNETBOPEHHOCTb KAYECTBOM NpeaoCcTaB/IAEMON
KauecTBa M OLUEHKa | yC/yru, oTCyTCTBME 060CHOBAHHbBIX Xasoo.
pe3ynbTaToB YKOMNNEKTOBAHHOCTL MOCTABLLMKA COUMAsIbHBIX YCAYT
npeaocTaB/ieHns cneunanmcTaMmu, UMeLLIMKU COOTBETCTBYOLLME

counanbHON ycnyru

obpasoBaHue, Keanngukaymo, NPodreccuoHanbHYo
MOArOTOBKY, 3HAHMA N ONbIT, HEOO6XOAMMbIE L5
BbINOJ/IHEHUSI BO3/IOXKEHHbIX HA HUX 06513aHHOCTEN

1.14.2.1.4. cTpoky

»,

«MokazaTtenn kKayecTBa U OUEHKA pPe3yNbTaToB

NpeaocTaB/IeHNs COLMasbHOM yCnyr» MNOAMNYyHKTA «I» U3NIOXUTb B C/eaytoLle

penakumnm:

«
MokasaTenn YO0B/IETBOPEHHOCTbL KAYECTBOM MpeioCcTaB/IseMol
KauecTBa 1 OLeHKa YCNYru, OTCYTCTBME 0BOCHOBAHHbLIX Xasiob.
pe3y/bTaToB YKOMNNEKTOBAHHOCTb MOCTaBLMKa COLMANIbHBIX YCNyr
npefocTaB/IeHUSA cneynannctamu, MMerLwmm COOTBETCTBYOLLME

coUnanNbLHON yCnyru

obpa3oBaHue, KBasiMukaumio, NPodPeCcCuoHaIbHYO
NoAroTOBKY, 3HAHWSA U ONbIT, HEO6X04MMbIE ONA
BbINO/IHEHMSI BO3/IOXEHHbIX HA HUX 06513aHHOCTEN

1.14.2.1.5. cTpoky

»;

«[loka3atenn kKadyecTBa W OUEHKa pe3ynbLTaToB

NpeaocTaB/IeHNss COUMAabHOW YCyrm» MOANYHKTA «A» WU3N0XUTb B Creaylollei

peaakumn:

«
MokasaTenu Y/10BNETBOPEHHOCTb KAUECTBOM NPEeA0CTaB/ISEMON
KauecTBa 1 OLleHKa YCNYrn, 0TCYTCTBME 060CHOBAHHbIX Xanoo.
pe3y/ibTaToB YKOMMN/IEKTOBAHHOCTb MOCTABLLMKA COLMasbHbIX YCAYr
npeaocTaB/1eHUs cneuyanucTaMmu, UMeLLMAU COOTBETCTBYOLLME

coumanbHoli ycnyru

o6pazoBaHne, KBa/IMdUKaLIMIo, NPoecCUoHasIbHYIO
NOAroTOBKY, 3HAHWSA 1 ONbIT, HEO6X0AMMbIE 1A
BbINO/IHEHWUSI BO3/I0XEHHbIX HA HMUX 06513aHHOCTEIA.
MNepBasi goBpavyebHas NOMOLLb A0/KHA o6ecnevynsaTb
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oKazaHme NPOCTEeNLNX CPOYHbIX MEPONPUATUIA ANA
CraceHns XU3HU NosiyvaTenst CoynasibHbIX YCAyr n
npeaynpexaeHnsa oC/I0KHEHNA NPN HeCHacTHOM criyyae
N BHe3anHom 3abonesaHum

1.14.2.1.6. CTpOKY

«[Moka3zatenn kKa4dyecTBa W  OUEHKa

»:

Pe3ynbLTaToB

npeaocTaBneHns COLI,I/IaJ'IbHOIZ YCNyrn» noAanyHKTa «e» U3N0XUTb B cnep,yrom,eVl

peaakuum:

«
MokasaTenu y[10BNETBOPEHHOCTb KAaYeCTBOM NpeaocTaB/IsieMOi
KauecTBa M OUeHKa | ycnyru, oTcyTcTBUEe 060CHOBAHHBIX Xasoo.
pe3ynbTaToB YKOMMNEKTOBAHHOCTh MOCTABLLMKA COUMasIbHbIX YCayr
npeaocTaBeHns cneuyanmcTaMmu, UMeLLM1U COOTBETCTBYOLIME

coumansHol ycnyru

o6pasoBaHne, KBaMUKaLMIo, NPOgECCUOHATBHYIO
NOArOTOBKY, 3HAHMSA W ONbIT, Heo6xoAUMble A5
BbINOJIHEHMSI BO3MOXEHHbIX HA HUX 06sS3aHHOCTEA

1.14.2.1.7. cTpOKY

«[lNokasarenu Ka4vyectBa W OuUEeHKa

»,

pe3ynbTaToB

NPeAoCTaBNEHNS COLMaLHOW YCAYrn» MOAMYHKTA «XK» W3NOXUTb B CReaytoLlel

penakumm;

«
MokasaTenu Y[10BNE€TBOPEHHOCTb KAYECTBOM MNpeaoCcTaB/IAeMOi
KauecTBa M OLUeHKa | yC/yru, oTCyTcTBUEe 060CHOBAHHbIX Xasoo.
pe3ynbTaToB YKOMMNEKTOBAHHOCTb NOCTAaBLLMKA COLUMasIbHBIX YCNyr
npeaocTaB/eHUs cneuvanncTaMmm, UMerLLMU COOTBETCTBYOLLME

coumasibHON ycnyru

o6pasoBaHue, KBanudukauuio, NPodPeECCNOHATTILHYHO
MOArOTOBKY, 3HAHWA U OMNbIT, HEOH6XOAMMbBIE A5
BbINO/IHEHWS BO3/10KEHHbIX Ha HUX 06513aHHOCTEN

1.14.2.2. B nyHKTE 2:

1.14.2.2.1. cTpOKMK

«lMokazaTtenm kKayecTBa U  OLEHKA

»

pe3ynbTaToB

npeaoCcTaB/IEHNSA COLMaIbHON YCNyrn», «YCMoBUs NPeaoCTaB/EHNS COLMasIbHON

yCnyrn,

B TOM u4uc/ne YCNoBuUsl [AOCTYNHOCTU NpeaocTaBNeHus ycnyru ans

WHBA/IMAOB W APYTUX /AL C YYETOM OFPaHUuYeHuidi UX XU3HeAesTeNbHOCTW»
MOANYHKTa «a» U3/I0KNTb B Creaylollei peaakumm:

«

[Noka3aTtenu
KayecTBa 1 oueHKa
pes3ynbLTaToB
npenocTaBeHns
counanbHOW ycnyru

YO0BNETBOPEHHOCTbL KA4eCTBOM MpelocTaB/IseMol
yCnyrn, oTCyTCcTBUE 060CHOBaHHbLIX Xanoo.
YKOMNIEKTOBAHHOCTbL MOCTaBLLMKa CounasibHbIX YCyr
crneymMannuctaMmu, UMeLWMMn COOTBETCTBYOLLINE
obpasoBaHmne, KBasmgukaumo, NpogpeCcCUOHaIbHYO
MOArOTOBKY, 3HAHMA U OMbIT, HEO6XOAMMbBIE AN
BbINO/IHEHNS BO3I0XEHHBIX Ha HUX 06513aHHOCTEN.
BbinosiHeHWe npoueayp, CBA3aHHbIX C COXpPaHEHWEM
300pOBbA Noayyatenel counanbHbIX YCnyr,
OCYLLEeCTB/AETCA C MAaKCUMasbHOM akKypaTHOCTLIO U
OCTOPOXHOCTbIO 6€3 NPUUNHEHNA Kakoro-nnbo Bpega
nony4yaresiaiM coumnanbHbIX YCNYT U LOSHKHO
CNoco6CcTBOBATE Y/TYYLLEHUIO COCTOAHNSA UX 340POBbA U
CaMOYyBCTBWSA, YCTPAHATb HEMPUATHbIE OLLYLEHNS
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anckomdoopTa

Ycnosusa
npenocTaB/ieHns
CcoUNaNbHON yCnyru,
B TOM 4yucne
yCroBUsA
[OCTYMHOCTH
npefocTaB/IeHUs
ycnyrn gis
WHBa/INLO0B N OPYTrnX
gy, € y4eToMm
orpaHn4yeHnin nx
XN3HELEATENTbHOCTY

npwv npeanocTaBNeHnn yeayrn Heob6xoammo obecneunTb
BO3MOXHOCTb BbIMNOJIHEHNA ee 6e3 NPUYNHEHWS
Heya06CTB nnu Bpeaa 340p0BbI0 Nosiyyaresnto
counanbHbIX ycnyr, obcnyxusatolemy nepcoHasny
MPOSIB/IATbL HEOBXOAUMYIO AEMNKATHOCTb Y KOPPEKTHOCTh
MO OTHOLUEHMIO K MoNyYaTento coymasibHbIX YCayr.
Ycnyra He npefoctaBnsaeTca nmuam, Haxo4awmmcs B
COCTOSAHUWN aSIKOTO/TIbHOTO NI HAPKOTUYECKOTO
ONbSAHEHWS, & TakkKe C ABHbIMY NpU3HakaMn 060CTpeHus
MCUXMYECKOro 3aboneBaHns U (UW1nN) HAJTUUYUA Y HUX
3aboneBaHnii, NpeacTaB/IALWMX ONAaCHOCTb A/14
OKpY>XatoLmnXx.

Ycnyra foshkHa 6bITb AOCTYNHA Nosydarenam
couUMabHbIX YCNYT HE3aBUCMMO OT HAJTUUUA Y HUX
OrpaHnyeHnin XXN3He[eaTe/IbHOCTH.

Ycnyra npegoctasnisfeTca nHsangam (4etam-
WHBa/INLAaM) HA OCHOBaHWUW MEeLMLMHCKOIO 3aK/1i04eHuns
MeAMLMHCKON opraHnu3aumm, noaseaoMCTBEHHOM
AenapTaMeHTy 34paB0o0oxXpaHeHnss aBTOHOMHOIO oKpyra.
Ycnyrn no HasIoXKeHU0 KOMNPECCOoB, NepeBaske,
06paboTke NPOoJIEeXHEN, PpaHEBbLIX MOBEPXHOCTEN,
NpodhmnakTuke NponexHen npefocTaBAATCA Npu

Ha MY MeANLMHCKOW JIMLEH3NN

1.14.2.2.2. CTPOKH

«lMokaszaTtenm kayecTBa U  OLEHKA

NpeoCTaB/IEHNs] COLMANbHONW YCNyrn», «YCnoBus NpeaoCcTaB/IEHNS COUMabHOM

ycnyru,

B TOM u4uc/fle YCNoBWUSI [AOCTYNHOCTU NpeaocTaBNeHus ycnyru ans

WHBA/IMAOB W APYTUX NULL C YYETOM OFPaHUuYeHuii UX XU3HeaesiTeNbHOCTW»
NoANyHKTa «6» U3NOXNUTbL B CNEAYIOLLEN peaaKUmN:

«

[Noka3aTtenu
KayecTBa W ouUeHKa
pes3ynbLTaToB
npegocTaBfeHns
counanbHOW yenyru

YO0B/1IETBOPEHHOCTbL KA4eCTBOM MpeiocTaB/IseMol
yCnyru, oTcyTcTBue 060CHOBaHHbLIX Xanoo.
YKOMMNIEKTOBAHHOCTbL MOCTaBLLMKA COUNasbHbIX YCyr
cneynanmctTaMmn, UMeKLMMN COOTBETCTBYHOLME
obpasoBaHune, KBangukaumo, NpogpecCOHaIbHYO
MOArOTOBKY, 3HAHMA U OMbIT, HEO6XOAMMbBIE AN
BbINOSIHEHNSI BO3N10XKEHHbIX Ha HUX 06513aHHOCTEN

YcnoBusa
npefocTaB/IeHUs
counanbHOW ycnyru,
B TOM Yyucne
yC0BUSA
[OCTYMHOCTH
npefocTaB/ieHUs
ycnyrv gis
NHBaINA0B N APYTnX
LY, C y4EeTOM
OrpaHnNyeHnin nx
XN3HEAEATENbHOCTU

npv npegocTaBneHnn ycayrn Heobxoanumo obecneynTb
BO3MOXHOCTb BbINOMHEHNSA ee 6e3 NpUIMHeHns
Hey06CTB Unn Bpeaa 340P0BbI0 NnosiyvaTesns
coumasibHbIX YCyr, 06CyXunsaroLwemMy nepcoHany
MPOABNATL HEOOXOAMMYIO AENVNKATHOCTb U KOPPEKTHOCTb
M0 OTHOLLEHWIO K NOJIy4aTesiio COUNASIbHBIX YCNYT.
Ycnyra He npefocTtasiseTcs muam, Haxo4AawmMmes B
COCTOSAHUW &NIKOTOJIbHOTO NN HAPKOTUYECKOTo
ONbSAHEHWS, a TaKXe C ABHbIMY NMpU3HakaMmn 060CTpeHus
MCUXMYECKOro 3ab60/1eBaHNSA U (UWIN) HAJTUUYUA Y HUX
3a60neBaHWU, NPEACTAB/IAOLWMX ONACHOCTb A1
OKpYXatoLLnX.

pe3y/bTaToB




18

Ycnyra npeaoctaBnsercs npodusibHbIMN
cneyuanMctTamMmm opraHmsaumm coumasibHoro
06CNYyXMBaHWS C y4eTOM pekoMeH4aunin nevauiero
Bpaua.

Ycnyru no nposeaeHnio onsnoTepaneBTUHeCcKmnx
npoueayp 1 py4Horo maccaxa npeaocTaBnisitoTcst Npu
HaIM4MM MeANLMHCKOWN NTIULLEH3UK

»;

1.14.2.2.3. B NOANYHKTE «B»:
1.14.2.2.3.1. cTpoky «OnucaHve counasibHON Yycnyrn, B TOM uUCNE ee
06BbEM» U3/I0XKUTL B CrieflyloLen pefakumm:

«

OnucaHne
coupnanbHOW ycnyru,
B TOM 4ucne ee
obbem

ycnyra npefoctasisieTca B COOTBETCTBUM C
MeAVLMHCKMMM NoKa3aHUAMM jlevallero spada
MeAVLMHCKOW opraHu3auum, noaseA0MCTBEHHOM
AenapTameHTy 34paBoOXpaHeHns aBTOHOMHOIO OKpyra, o
Heo6XxoAMMOCTN HabNAEHNA (3aKNKUYEHNEe He
TpebyeTcs Npu cTaunoHapHON hopmMe CoLNabHOro
obcnyxmBaHna) U BKIOYaeT B cebs:

- OCMOTP ywen, rnas, cAamsncTblix 060104eK ropna, Hoca
BCEX noJsiyvaresieil coumasnbHbIX YCNyT;

- OCMOTP KOXHbIX MOKPOBOB W BO/IOCUCTbLIX YacTen Tena;
- HanpaB/eHne NonyyaTens counasbHbIX YCyr K Bpady
(Bpauy-TepanesTy, Y3KUM cneunanmctam);

- 3aMno/IHEHNE KapTbl NoayYaTens coumasibHbIX YCNyr;

- NOAroTOBKa pe3ynbTaroB HabnwgeHni ans
O3HaKOM/IEHNS Bpa4yoM (Bpavyom-TepaneBToM, UHbIMK
cneynanmctamm).

Mpwn cTaunoHapHoi hopMe coumasibHOro 06CnyXnBaHns
ycnyra fonosIHATENIbHO BK/IOYaEeT B cebsl noMelleHne
nonyyaTesnia counasnbHbIX YCNyr B U30NATOP
(rocnutanusayma nosy4varens coymasibHbIX yCnyr) B
c/lyyae BbIsiB/IEHHbIX 3a601€eBaHNiA.

O6bem npefocTaBieHna ycnyru:

- Mpy cTaymoHapHou hopme coumasibHoOro
o6cnyxmnBaHus — He 6onee 22 pa3 B MecsL;

- MpY coumasibHOM 06CYXMBaAHUKM HA AOMY — He 6onee
9 pa3 B mecsu

»,

1.14.2.2.3.2. cTpoky «[loka3atenn KadectBa W OUEHKA pe3y/bTaToB
npeAocTaB/eHNs COUNaIbHON YCNYr» N3NOXNTb B Crieayrowein peaakumm:

«

MNokazaTtenu
KauecTBa 1 oueHka
pe3ynbTartos
npegocTasfieHnA
couuMasibHOWN yCnyru

yO0BNETBOPEHHOCTb KA4ECTBOM MpeaocTaB/IseMol
YCNYTn, OTCYTCTBME 0OOCHOBAHHbLIX Xasob.
CucrtemaTnyeckoe HabngeHne 3a nonyvaresnsamm
couMasIbHbIX YCNYT A/15 BbISBNEHUSA OTK/TIOHEHWNIA B
COCTOSIHUU UX 30POBbSA AO/HKHO ObITh OCYLLLECTB/IEHO C
MaKCUMasIbHOW aKKypaTHOCTbIO U OCTOPOXHOCTbLIO 6e3
NMPUUYNHEHMSA Kakoro-nnbo Bpesa nosiyyaTento
COLMaJIbHbIX YCAYT.
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YKOMN/IEKTOBAHHOCTb MNOCTABLLMKA COLMasbHbIX YCyr
crneumannucTaMmm, UMeLLIMA COOTBETCTBYOLLME
ob6pasoBaHune, KBanudukaumio, NpoheccmoHaIbHY0
NoAroTOBKY, 3HAHWA U ONbIT, HE06X0AMMblE ANA
BbINONIHEHUSI BO3/I0XEHHbIX HA HUX 06513aHHOCTE

»,
1.14.2.2.4. B NOANYHKTE «I»:
1.14.2.2.4.1. cTpoky «OnucaHue counasibHON Yycnyrn, B TOM uUCNE ee
06BbEM» U3N0XUTL B Crieflylolen pefakumm:

«

OnucaHune ycnyra npefocTaBnsieTcsl B COOTBETCTBUAU C
couuanbHol ycnyru, | MeauLMHCKUMM NokKasaHWsiMK nevallero Bpava

B TOM YMCne ee MeAULIMHCKOIN opraHusaumm, noaseaoMCTBEHHOW
06BbEM [AenapTamMeHTy 3/lpaBoOXpaHeHns, 1 BKoUYaeT B ce6s:

- BbIAIB/IEHME COLMaTbHO-MEONUNHCKNX NPo6aeM,
CTOAWMNX Nepes noayvatenieM counanbHbIX YCyr;

- pasbACHEHWE NoayYaTesito CoUNasbHbIX YCNyr cyTu
npo6nem un onpeaenieHne BO3MOXHbIX NyTen nx
peLeHNns:;

- paspaboTka 4N nosyvarens coumasbHbIX yenyr
pekoMeHaunii No pPeLEHNIO CTOALWNX Nepes HAM
counanbHO-MeaNLMHCKNX NPOo6em;

- MPUBJIEYEHME B C/lyyae HeobxoauMoCcTu K padoTe ¢
noayyatenem coumasnbHbIX yCayr ncmxonora (Npy ero
Hasmumm);

- NPOBEAEHNE Cepun MHANBMAYabHbIX (TPYNMNOBbLIX)
KOHCy/bTauui no npobneme nosayvarens coumanbHbIX
YCNyr B COOTBETCTBMM C pa3paboTaHHbIM rpatnkom.
O6beM npefocTaBieHNa yenyru:

- MpY cTaymoHapHoun hopme coumanbHOro
o6cnyxmnBaHust — He 6onee 12 pa3 B mecs;

- Mpy nonyctauynoHapHoin hopmMe coynasibHOro
06CNYXNBAHMA U COLMaTIbHOM 06C/TY)KMBAHWUM HA AOMY —
He 6onee 1 pasa B Mecsy,

»,
1.14.2.2.4.2. cTpoky «[lokazatenn KadectBa W OUEHKa pe3y/nbTaTtoB
npeaocTaB/IEHNA coUnasibHOM YCNYrn» N3M0XUTb B cneaylowein pegakunn:

«

MokasaTenu Y/[10B/IETBOPEHHOCTb KAYeCTBOM NpeaocTaB/IsieMoi
KauecTBa M OLUEHKa | yCryru, oTcyTCTBME 0GOCHOBAHHbIX Xanob.
pe3ynbTaToB Becefbl AO/MKHbI 6bITb JOXOAYMBBLIMM, YUNTLIBATL
npeaocTaBeHns BO3paCTHble 0COGEHHOCTN BOCMPUATUSA, NPOBOAUTLCS

coumasnibHOW ycnyrn | keannuumpoBaHHbIMK cneunannctamu.
YKOMNNEKTOBAHHOCTE NOCTaBLLMKa COUNa/TIbHBIX YCAYT
cneynanmctTamy, UMeLWMn COOTBETCTBYOLME
obpasoBaHune, Ksaninukaymo, NPodIecCUoHaIbHYO
NOArOTOBKY, 3HAHWSA U ONbIT, HEO6X0AMMbIE ANA
BbINOJ/IHEHUS BO3/I0XKEHHbIX HA HUX 06513aHHOCTEN

»
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1.14.2.2.5. cTpoky «[llokasaTenu KayecTBa U OLUEHKa pe3ynbTaToB
npeaocTaB/IEHNSA COUMANbHOW YCyrn» NOAMYHKTa «A» WU3NO0XUTb B CreAyoLLei
pefaxkumn:
K«

lNokazaTenn yAO0BAETBOPEHHOCTL KAHECTBOM Flpe,QOCTaBJ'IFIeMOI\/JI
KayecTBa 1N OLeHKa YCNyru, oTcyTCctBue 060CHOBaHHbIX Xasnoo.
pe3y1bTartoB YKOMNNEKTOBaHHOCTb NOCTaBLUMKa COLUasIbHbIX yCAyr
npeanocrtaBneHnA cneynannctammn, MMeOLLNMI COOTBETCTBYHOLLNE

counanbHon ycnyrn | obpasoBaHuve, ksasimgomkaymio, npogyecCUoHasIbHY0
NOAroTOBKY, 3HAHWSA U OMbIT, HEOOX04MMbIe AN
BbINOJSTHEHUSA BO3/I0XEHHbIX HA HUX 00513aHHOCTEN.
3aHATMA AO/DKHBI NPOBOANTLCA KBaTM(PULNPOBAHHBIMN
cneunanuctamn. Matepuasn Heob6xo4MMO n3naraTtb B
[0X044MBOIN hopme, yunTbiBasd BO3PaCTHbIE
0COBGEHHOCTU BOCMPUATUSA.

3aHATNA A40/MKHBI CNocobeTBOBaTH OPMMPOBAHUIO Y
nosyyaresis cCounasbHON YCNyrn xxenaHns BecTu
3[10pOBbIA 06pa3 Xun3HKU, obecneymsarb NPOOUNAKTUKY
BpeHbIX NPUBbIYEK

»,
1.14.2.2.6. cTpoky «[lokasaTtenim KavyectBa W OLEHKa pe3y/bTaToB
NpeaocTaB/IEHUST COLMANBHON YCNyrm» NoAnyHKTa «e» W3N0XUTb B CcreaytoLlei
pefakumu:
«

MokasaTesnn YO0B/IETBOPEHHOCTbL KAYECTBOM MpeioCcTaB/IseMol
KauecTsa 1 OUeHKa YCNyru, OTCyTCTBME 0OOCHOBAHHbIX Xasob.
pe3y/bTaToB YKOMNNEKTOBAHHOCTb NOCTaBLMKa COLMa/IbHbIX YCNyr
npefocTaB/IeHUs cneynanmctamu, MMerLwmMmm COOTBETCTBYHOLLME

coumanbHon ycnyrn | obpasoBaHue, ksanmgomkaymto, NnpogecCuoHasIbHYyo
NoAroTOBKY, 3HAHWUA U OMbIT, HEOOX0AMMbIEe AN
BbINO/IHEHUSI BO3/IOXEHHbIX HA HUX 06513aHHOCTEN

»,
1.14.2.2.7. NOANYHKT <OK» U3/I0XKUTb B CNeaytoLlein peakuymu:
<OK) NpoBeAeHNe 3aHATUIA NO afanTUBHOW U (UK) fledebHON (PU3NYECKON

KyNbType:

OnucaHne counanbHOM - MHAMBUAYANbHbIE W (MNWN) TPYNMNOBbIE 3aHATUS
yCnyru, B TOM uncne ee No aganTUBHOI PM3NYECKoit KyNbType B
06beM COOTBETCTBUM C 3aK/Il0UEHNEM Nevallero Bpaya,;

- UHAMBMAYanbHblE N (UIN) TPYNNOBbLIE 3aHATUA
no nevyebHON INU3NUYECKON KynbType,
HanpasBNeHHbIe Ha aKTMBMU3aLUM NPOLLECCOB
BbI34OPOBAEHUS AN UL, NepeHecLnx TpaBmy
NN NHCYBT, B COOTBETCTBUN C
pekoMeHZauMsMuy sievallero Bpava;

- MHAMBMAYanbHbIE N (MWK) TPYNNOBbLIE 3aHATUSA
no nevyebHON PU3NYECKON KynbType,
Hanpas/ieHHbIe Ha NPOMUIAKTUKY N Tepanuio
pas/INyYHbIX NATONOTUA.

AganTtuBHas onsnydeckas Kynbtypa
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oKasblBaeTCA MHBa/IMAAM U AETSAM-MHBA/INAAM.
O6bemM npegocTasneHns YCnyru:

- N0 aanTUBHOI PU3NYECKOI KyNbType — He
6onee 9 pas B Mecsy,

- N0 nleyebHON PMU3NHECKON KyNbType — He
6onee 10 3aHATUIA Ha neproa NpU3HaHNA
rpaxgaHnHa HyXaaluwmmcsa B coumaibHOM
o6CcnyXMBaHuu

Cpoku npefocTaBneHns
ycnyru

Ha Nepuoj NPU3HaHUA rpakaaHnHa
HY)XXAAKLMMCA B COLUNAIbHOM 06CYXXUBAHUY

MoayuweBoii HopMaTUB
(pMHaHCcUpoBaHMA
coumanbHoli ycnyru

yCTaHaB/INBaeTCA NpUKasoM genaprtaMmeHTa

MokasaTenun kavecTsa u
OLleHKa pe3y/bTaToB
npeaocTaBneHNs coumanbHoi
ycnyru

yAOBNETBOPEHHOCTb KA4YECTBOM
npenocTaBsSeMOn ycnyru, OTCyTcTBme
0O0CHOBAHHBbIX Xanoo.

YKOMMNMIEKTOBAHHOCTb NOCTaBLUMKa COLMabHbIX
ycnayr cneumannctamn, UMerowmmm
COOTBETCTBYOLLNE 06pa3oBaHue,
KBanndpmkaumio, NpodpeCCNOHasbHYo
NOAroTOBKY, 3HAHUA W ONbIT, HE06X04MMbIE ONA
BbINO/IHEHUS BO3/IOXKEHHbIX HA HUX
006513aHHOCTEMN

Ycnosua npepoctas/ieHnsa
couuMasibHOW yCnyrn, B TOM
yucne ycnoBusa AOCTYMHOCTY
npefocTaB/ieHns yenyru asis
WHBa/IMAOB U APYTUX AL, C
y4EeTOM OrpaHUYeHnin nx
XU3HEeLeATeNbHOCTH

NOCTAaBLLUMK COUMA/BbHBIX YCAYT AO/HKEH UMETb
nporpammMy NpoBeAEHUNA 3aHATUIA NO
afanTMBHON PU3NYECKON KyNbTYpE,
COr/1aCOBaHHYHK C 1e4eBHO-NPOPUNIAKTUYECKUM
yupexaeHnem, pacnosioXeHHbIM Mo MecTy
HaXOXAEHNA NOCTaBLLUMKA COLNasIbHbIX YCYT.
Mporpamma npoBeaeHnst 3aHATUI NO
afanTUBHON OM3NYECKOWN KyNbType A0/MKHA
ObITb COCTaB/IEHA C YYETOM PECYpPCHbIX
BO3MOXHOCTEN (KafpOBbIX U MaTepuasibHO-
TEXHNYECKNX) NOCTaBLLMKa CoUNasibHbIX YCyT.
Ycnyra Ao/mkHa 6bITh OCTYMHA nonyyarensam
couMasbHbIX YCAYr HE3AaBMCKMMO OT HaUTUUNA Y
HUX OrpaHUYeHNiA XN3HeAeaTeIbHOCTN.

Ycnyra He npegocTaBnseTcsa nuuam,
Haxo4AWMMCA B COCTOSAHMMW a/TKOTONIbHOIO UK
HapKOTUYECKOro OMNbAHEHNUS, & Takke C ABHbIMU
npu3HakKamm 060CTPEHNS NCUXNYECKOTO
3abonesaHns N (UNKN) HANUUUS Y HUX
3aboneBaHvii, NPeaCcTaBNALNX ONAaCHOCTb
ANA OKpYXatoLwmx.

Ycnyrn no NPoBeAEHNI0 3aHATUI NO Nle4eBHO
u3nyeckoin KynbType NpeLoCcTaBAsaTCA Npu
Ha MY MEANLMHCKON SINLLEH3UN

1.14.2.2.8. oONOSIHNTL NOANYHKTOM «3» C/IeAyHLWero cogepxaHuns:
«3) NpoBeeHNEe 3aHATUI MO alanTUBHOW BEPXOBOW e34e (unnotepanun):

»,
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OnuncaHne counasnbHOU
ycnyru, B TOM 4ucne ee
06beM

NHanBUAYyanbHbIe U (M) rPYNNOBbLIE 3aHATUSA
no creunasbHO OpraHM30BaHHON BEPXOBOU
e3fle B Lensx 0340poB/ieHns, abnnutauyuu,
peadbunMtaunn, CTUMyISaumMmM passuTtus u (Mnm)
coumanusaymm A, ¢ orpaHuyeHHbIMU
BO3MOXHOCTSIMW 340P0BbS, KOTOPbIE
NPOBOAATCA C UCNO/Ib30BAHUEM
NOArOTOB/IEHHbIX NoWwaaen.

O6beM npegocTaBneHnst yCnyru:

KYPC COCTOMUT U3 12 3aHATUIA Ha nepuoa
NPU3HaHUA FrpaXkaaHnHa HYXXAaloWwnMcs B
coumasibHOM 06CcnyXmnBaHnn, Ho He boree

2 KypcoOB B rog.

[na vHBaNnAOB C NopaxeHNneMm OnopHo-
ABuUraTenbHOro annapara Kypc cocTouT ns 12
3aHATUI Ha Nepunog, NPU3HaHUA rpaxaaHnHa
HY>XAQIOLLMMCS B COLMasibHOM 06CTYXUBaHWUN,
HO He 60/1ee 4 KypcoB B rof

Cpokn npefocTaBneHns
ycnyru

Ha nepuog NPpU3HaHnUa rpakaaHnHa
HY>XAQIOLWMMCS B NoslycTaymoHapHom hopme
COUMa/IBHOrO 06CNYXMBaAHMUSA

MoaylieBo HopMaTtuB
douHaHcrpoBaHus
COUMANbHON yCNyru

yCTaHaB/IMBaeTCsl NPUKA30M AenapTameHTa

lNokazaTenu kavyecTsa u
OUEHKa pe3y/bTaToB
npenocTaB/IEHNSA COLNATTbHON
YCIyTU

YyA0BNETBOPEHHOCTb KA4Y€CTBOM
npenocTaB/IIEMON YCNyrn, OTCYTCTBME
060CHOBAHHbIX Xanob.

YKOMMNNEKTOBAHHOCTb NOCTaBLMKa COLUMaNbHbIX
ycayr cneymanuctamm, UMerLLnmMmm
COOTBETCTBYKOLIME 0Opa3oBaHue,
KBanudpurkaumio, NpogeCCUOHa TbHYIO
NOAroTOBKY, 3HAHUST U ONbIT, HEOOXOAUMbIE NS
BbIMO/HEHUSA BO3/10XEHHbIX Ha HUX
06513aHHOCTEN

YcnoBusi npegocTaBneHns
couuanbHol ycnyru, B Tom
yncne ycroBms JOCTYMHOCTY
npeaocTaBeHns ycnyru ans
VHBaNUAOB 1 APYrX NnL, C
YUYETOM OrpaHuueHnii ux
XN3HEAEeATEeNbHOCTM

ycnyrv no aganTuBHON BEPXOBOIA €34 A0/KHbI
COOTBETCTBOBATb:

- TpeboBaHNAM 3aKoHO4AaTEeNbCTBA POCCUIMCKON
®Pepepaunn n FOCT P 70774-2023.
HaunoHanbHbI cTaHaapT POCCUNCKO
depgepauun. Ycnyrm no aganTMBHOR BEPXOBOI
e3ge (mnnotepanuun). O6wue TpeboBaHUs;

- TpeboBaHnAM 6e3onacHoCcTU AN notpebutens
yenyr;

- coumasnibHOl agpecHoCTH;

- NOTPEBHOCTAM N BO3MOXXHOCTAM NOoTpebuTens
YCAIyT.

Ycnyrn no aganTyUBHOW BEPXOBOI e34e A0/MKHbI
obecneunBarhb:

- yYeT UHTEPECOB NOTPEBUTENIS YCAYT;
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- MHOVBUAYA/IbHBIV NOAX0A K NOTPebuTento
ycnyr,

- UHPOPMATUBHOCTb YCAYT;

- CO3[aHue yC/I0BUn 419 peanu3auun ycyr.
Ycnyra He npefocTaBnaeTca fvuam,
HaxoAsLWMMCS B COCTOSIHAW @/1KOrO/IbHOTrO 1N
HapPKOTUYECKOro ONMbAHEHUSA, a Takke C ABHbIMU
Npu3Hakamm 060CTPEHNS MCUXNUYECKOTO
3abonesaHns N (MNKN) HANMUUMS Y HUX
3aboneBaHuii, NpeACcTaBALWMX ONACHOCTb
ANA OKPY>KaKLWMX

1.14.3. B pa3gene 3:
«[lokasaTtenn KayectBa UM  OUEHKa  pe3ynbLTaToB
NpeAoCcTaB/IEHNSA COLMa/IbLHON YCNyrn», «YCNoBUSA NpeAocTaBeHNs CoLNasbHOM
ycnyru, B TOM 4uUC/e YC/N0BUA [AOCTYNHOCTU MpPefocTaBfieHusa  yciyru ans
WHB&UTMAOB W APYTUX /AL, C YYETOM OrpaHUYEHWn UX XU3HEAEATENIbHOCTU»
noAanyHkTa 1 n3noxuTb B creaytowein pegakumn:

1.14.3.1. CcTpOKK

«

»

MokaszaTtenu
KauyecTBa 1 oLeHKa
pe3y/bTaToB
npefocTaB/ieHus
coumasibHON ycnyru

YO0B/IETBOPEHHOCTb KAYECTBOM NPeAoCTaBNseMOl
yC/yrn, OTCYTCTBUE O60CHOBaHHbLIX Xasob.
CoumanbHO-MNCUXO0TMYECKOoe KOHCY/IbTUpOBaHme
[OJ/IXHO Ha OCHOBE NOJTYYEHHOWN OT nonyyarens
couMasibHbIX YCYT MHhopMaLUn U OOCYXAEHNSA C HUM
BO3HUKLLNX COLMA/IbHO-NCUXO/IOTMYECKUX Npobiem
MOMOYb €MY PaCKpbITb U MOBGU/IN30BATbL BHYTPEHHWE
PEeCYpPChbl U peLnTb 3T NPo6embl.
YKOMMJIEKTOBAHHOCTb NOCTAaBLLUMKA COLMaSIbHbLIX YCAYT
cneyunanmctTaMmy, UMeLKMN COOTBETCTBYIOLLME
o6pasoBaHve, KBanupukaumo, NPoeccUoHaNbHY
MOArOTOBKY, 3HAHWA U ONbIT, HEOO6XOAMMbIE AN
BbINOMIHEHWS BO3/10KEHHBIX Ha HMX 0653aHHOCTEN

YcnoBus
npeaocTaBAeHUs
counanbHoOn ycnyru,
B TOM YMCNe YCNOBMS
AOCTYMHOCTH
npegocTaBneHus
ycnyru gns
WHBaNINLOB U OPYTNX
1L € y4eTOM
OrpaHnyeHnin nx
KN3HEeAeAaTelbHOCTH

ycrnyra fo/mkHa 6bITb OCTYMHA nosyyarensam
COUMa/IbHbIX YCAYT HE3AaBUCMMO OT HAJTUUUSA Y HUX
OrpaHNyYeHNn XXN3HeAesaTeTbHOCTH.

Ycnyra He npegocTaBnseTcs nmuam, HaxogAawmmes B
COCTOSIHUK anKOrosIbHOro NN HAPKOTUYECKOro
ONbAHEHNS, a Takke C ABHbIMW NPU3HakaMu 060CTpeHNA
ncuxunyeckoro 3abonesaHna 1 (MNKU) HANUNA Y HUX
3aboneBaHuii, NpeacTaBNAOLWMX ONACHOCTL ANd
OKpY>KatoLLUX.

yYcnyra MOXeT NpefocTaB/IiTbCA B peXMMe OH/IalH.
Ycnyra npefoctaBnserca uHeasivaam, B TOM Yncse
AeTAM-UHBaMgam;

HECOBEPLLUEHHOIETHAM, HAXOAALWNMCH B COLMATIbHO
ONacHOM MOOXEHWMU;

AeTAM-CupoTam;

HeCOBEPLLUEHHOIETHUM, OCTaBLUMMCA 6€3 nonevyeHns
poauTeneu;

HEeCOBEPLUEHHONIETHUM C OrPaHNYEHHbLIMN
BO3MOXHOCTSIMWN 3[10POBbS;
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HECOBEPLLUEHHOIETHUM — XXepTBaM BOOPYXXEHHbIX U
MEXHaLMOHaIbHbIX KOH(PIMKTOB, 3KONOTMYECKNX 1
TEXHOreHHbIX KatacTpod), CTUXNINHLIX 6eICTBUIA;
HeCOBepLUEHHONIETHUM U3 ceMel 6exeHUEeB U
BbIHY)XXEHHbIX NepeceneHues;

HEeCOBEPLLUEHHO/IETHUM — XXepTBaM Hacu/us;
HeCOBePLUEHHONETHUM C OTKNIOHEHUAMM B NOBELEHUM;
HEeCOBEPLUEHHONIETHUM U3 CeEMEN, HaXOLALWNXCA B
counanbHO OMacHOM MOJIOXKEHWUN;

muam M3 ymcna BOEHHOCTYXaLMX N Y1EHOB UX CEMEN, B
TOM YMC/le y4acTHUKaM CneLmasibHOM BOEHHOW onepaumm
Ha TeppuTopmusax YKpanHol, JoHeukon HapogHoii
Pecny6nukn, JlyraHcko HapogHoi Pecny6nmku,
3anopoXXcKoi 1 XepCoHCKon o6nacTein n uneHam mx
CeMeNn, HyXAarLWMMCA B 3KCTPEHHOM NCUXO0rMUYECKO
nomouy;

rpaxgaHam noxmsaoro so3pacra B CTaumoHapHoi hopme
COLMA/IbHOTO 06CNYXUBAHUSA

1.14.3.2. CTpOKK

»,

«Moka3zaTtenm kKayectBa U  OLEHKA  Pe3y/bTaToB

npeaocTaB/ieHNss COLMa/IbHOW YCNyrn», «YCroBUSA NpeaocTaBNeHns CounasibHOR

ycnyru,

B TOM 4ucne YycnoBusa AOOCTYNHOCTU npeaoctaBneHna ycnyrm gns

MHBANNAOB W APYrMX /AL, C YYETOM OrpaHWYeHuid KX XKU3HeAesTEeNbHOCTU»
NOANYHKTa 2 U3/10XKNTb B CeAyOLEN peaakLnn:

«

lNokazaTenun
KayecTBa 1 OLUeHKa
pe3ynbTaToB
npenocTaBeHns
couUnanbHON yCnyru

YO0B/IETBOPEHHOCTbL KAYECTBOM MpeioCcTaB/IseMol
YCNyru, OTCYTCTBME 0BOCHOBAHHbIX Xasob.
McuxoamnarHocTuka n o6cnegoBaHue IMHHOCTU A0/MKHbI
Mo pesysbTatam onpefeneHns 1 aHanumsa ncuxmyeckoro
COCTOSAAHUA Y NHOVBUAYANbHBIX OCOBEHHOCTEN NTMUYHOCTU
nosayyatens counanbHbIX YCNYr, BAUSIOWMX Ha
OTK/IOHEHUSA B €ro NoBeAEHUN N B3aMMOOTHOLLEHNSA C
OKpyXatoLnmu /1ioapMn, aTtb He06X04UMYHO
NHpopmaLmio Ana coctaBneHns NporHosa 1 paspadoTkn
pekomeHAaunin No NpoBeeHN0 KOPPEKLMOHHBIX
MEpPONPUATUIA.

YKOMMNIEKTOBAHHOCTb MOCTaBLLMKa COLMa/TbHbIX YCYT
creunanuctamu, UMeLLMMN COOTBETCTBYOLLNE
obpasoBaHue, Ksanngukaumo, NPodIeccuoHabHY0
NOArOTOBKY, 3HAHWA U ONbIT, HEOBXo4MMbIe ON1A
BbINO/IHEHUSI BO3N10XKEHHbIX Ha HMX 06513aHHOCTEN

YcnoBusa
npenocTaB/ieHUs
counanbHOM ycnyru,
B TOM YUC/IE YCNIOBUSA
[OCTYMHOCTU
npeaocTaBieHus
ycnyrn ans
WHBa/IMAOB U APYTNX
L C YYETOM
OrpaHNYEeHNn nx

ycryra fo/hkKHa 6bITb OCTYMHA noyyarensm
COLMa/TIbHbIX YC/YT HE3ABUCKMMO OT HAUTUUYUA Y HUX
OrpaHNYeHnn XnN3HenesTesIbHOCTU.

ycnyra He npefocTasnsercs vuam, Haxo4AWMMCS B
COCTOSAHUWN aJIKOTOSTIbHOTO W/ HAPKOTUYECKOTO
ONbSHEHWS, & TAKKe C ABHbIMY NPU3HaKaMmn 060CTPEeHUS
MCUXMYECKOro 3ab601eBaHns 1 (W) HAJTUUUA Y HUX
3a6oneBaHui, NPEACTAB/IAOLLMX ONACHOCTb A/1A
OKpYXatoLLnX.

Ycnyra npefocrasiserca UHBasiMaam, B TOM YUcsie
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XKXN3HEeOEeATE/IbHOCTH

AEeTAM-VHBaINOaM;
HECOBEPLLUEHHO/IETHUM, HAXOAALWNMCH B COLMASIbHO
ONacHOM MONOXEHUMU;

AEeTAM-CUpoTam;

HeCOBepPLUEHHOIETHUM, OCTaBLUMMCS 6e3 nonevyeHns
poanTenen;

HECOBEPLUEHHO/IETHUM C OrpaHMUYEHHLIMU
BO3MOXHOCTSIMW 30PO0BbS;

HECOBEPLUEHHO/IETHUM — XXepTBaM BOOPY>KEHHbIX U
MeXHaLNOHaNbHbIX KOH(PIMKTOB, 9KONOTNYECKUX U
TEXHOreHHbIX KatacTpods, CTUXUMHBIX 6eACTBUN;
HeCcoBEpPLUEHHO/IETHUM U3 CEMEN BEXEHLEB U
BbIHY>XAEHHbIX NepeceneHues;

HeCOBEpPLUEHHO/IETHUM — XXepTBaM Hacu/vs;
HECOBEPLIEHHO/IETHUM C OTK/IOHEHMAMU B MOBEAEHUN;
HeCOBEpPLUEHHOIETHUM U3 CEMEN, Haxo4ALWMXCA B
coumanbHO ONAacHOM MOJIOXKEHWUMN,;

Muam 13 ymcna BOEHHOCYXaLMX N Y1EHOB UX CEMENR, B
TOM YMC/e y4aCTHVKaM CneumasibHOi BOEHHOW onepaumm
Ha TeppuTopmUAx YKpanHsol, oHeukoin HapoaHoii
Pecny6nukn, lyraHckon HapoaHoi Pecny6iviku,
3anopoXXcKon 1 XepcoHCKo o6acTen n yneHam nx
CEMEN, HYXXAAKLMMCH B 3KCTPEHHOW NCUXON0TMUECKON
nomoLy;

rpakgaHam NoXunoro BospacTa B CTaumoHapHon hopme
COLMa/ILHOIO 06CNYXMBAHUS

1.14.3.3. CTpOKM

»:

«[Nokaszatenu KavyeCcTBa 7 OLUEeHKa pPe3ynbTatoB

NpeAoCTaBNEHUsI COLMANbHOW YCyrn», «YCNoBUSA NPeoCcTaB/ieHnsl coumanbHol
yCnyru, B TOM 4MCNe YCOBMSI [OCTYNHOCTU MpefoCcTaB/eHns ycnyru Ans
MHBANNAOB W APYrMX NUL C YYETOM OrpaHuUUEeHUidA UX XU3HeaesTeNbHOCTU»
noAnyHKTa 3 U3NOXWUTL B CrieaytoLleil peaakuuu:

«

[NokasaTtenu
KayecTBa W oueHka
pes3ynbLTaToB
npepocTaBfieHna
counanbHOW yenyru

yA0B/ETBOPEHHOCTL KAYECTBOM NpeaocTaBnsaeMoii
YCNyru, OTCYTCTBME 060CHOBAHHbIX Xanoob.
CounanbHO-NCUXONOTMYECKNI NATPOHAXK AO/MKEH HA
OCHOBE CUCTEMATUYECKOro HabMAEHMA 3a noayvaTesaMm
coLMasibHbIX yenyr obecneymBaTb CBOEBPEMEHHOE
BbISAB/IEHVE CUTYaUNA NCUXMYEeCcKoro guckomdopTa,
JINYHOCTHOTO (BHYTPUIMYHOCTHOIO) U MEX/TUYHOCTHOIO
KOHODNIMKTA U APYTUX CUTYauui, yCyryenaLwmx TpyaHyH
XKU3HEHHYIO CUTYaUUIo nonydvatesnieil coumasibHbIX YCNyr, u
oKasaHne UM HeobBxoAMMON B AAHHbLIA MOMEHT COLMasIbHO-
MNCUXOIOTMYECKON NOMOLLIN,

YKOMMN/IEKTOBAHHOCTb MOCTaBLUMKA COLMa/IbHbIX YCYT
crneymanuctaMmn, UMeKLWMMN COOTBETCTBYIOLLINE
obpaszoBaHue, kBasmhmkauuio, npogpeccnoHanbHy
NOArOTOBKY, 3HAHWA 1 ONbIT, HEO6X04MMbIE A5
BbINOJ/IHEHWSI BO3/IOXKEHHbLIX HA HUX 06513aHHOCTEN

Ycnosus
npeaocTaB/eHns

ycnyra AoshkHa 6bITh AOCTYNHA NOSyYaTesIsiM CoLMabHbIX
YCNYT HE3ABUCUMO OT HAINYUSA Y HUX OrpaHuyeHuni
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couunasibHoOMn
ycnyru, B TOM
yncre ycrioBus
AOCTYMHOCTH
npenocTaB/ieHUs
ycnyru ans
MHBaNMLOB U
ApYrux nuy, ¢
yyeToMm
orpaHn4yeHnin nx
XnsHegenTenb-
HOCTWU

XU3HEeAEeATENbHOCTN.
Ycnyra He npegocTaBnsieTcs nuuam, HaxoasiuMCs B
COCTOSIHUW afIKOro/IbHOMO NN HAPKOTUYECKOTO OMNbSHEHNS,
a Takxke C sIBHbIMW NMpU3HaKamn 060CTPEHNSA NCUXNYECKOTO
3abonesaHust N (MNKU) HANMYUSA Y HUX 3a60NEeBaHWUN,
NpeAcTaBASOWMX ONACHOCTb A/151 OKPY>XatoLMX.

Ycnyra npefoctaBnseTca uHeanmgam, B ToM uncne
AEeTAM-UHBa/IMAAM, N HECOBEPLUEHHOIETHUM,
HaxogALWMMCa B COUManibHO ONAcHOM NONOXEHUN,
HeCOBEpPLUEHHO/IETHUM M3 CEMEN, HaXo[ALLNXCA B
coLMasibHO ONacHOM MOI0XKEHW, ILAaM 13 Ynucna
BOEHHOCYXaLUMX 1N YIEHOB UX CEMEN, B TOM Yncne
yyacTHMKaM crneunanbHOW BOEHHOW onepaunmn Ha
TeppuTopusix YkpauHsbl, JloHeukon HapogHoin Pecny61mku,
NyraHckoi HapogHoii Pecny6amnkn, 3anopoXCcKon u
XepCOoHCKOoWN 06nacTen 1 uneHam nx cemen,
HY>XAAKLWUMCS B 3KCTPEHHOW MCUXOMOTMYECKOA NOMOLLY;
rpaxaaHam NoXxmaoro Bo3pacTta B CTaLMOHapHO dhopme
COLMa/IbHOro 06CNYXUBaHUS

1.14.3.4. cTpoKM

»,

«lMoka3zaTtenn kayectBa U  OLEHKA  Pe3y/bTaToB

npeaocTaB/ieHNss COLMA/IbHOW YCNyrn», «YCroBuA NpeaocTaBNeHnst CounasibHOM
ycnyru, B TOM 4uC/Ne YCNOBUA [OCTYNHOCTU NpPefocTaBfeHns ycnyrm AJis
WHBaUTMAOB W APYTUX /AL, C YYETOM OrpaHuyeHuin UX XU3HEeAEeATe/IbHOCTU»
NOANYHKTa 4 U3N0XUTb B C/eAYyIOWEN pefakLmu:

«

[MokazaTenn

KadyecTtBa 1 OLeHKa

pe3ynbLTaToB
npeaocTaBneHns

couUnaibHON yCrnyru

YO0B/IETBOPEHHOCTbL KAYECTBOM MpeioCTaB/IseMol
YCNyru, OTCYTCTBME 06OCHOBAHHbIX Xasob.

OkaszaHune Ncuxosiornyeckoi (3KCTpPeHHOU
MCUXONOTMYECKOM) MOMOLLM U NOAAEPXKKUN, B TOM YuC/e
nosiyyatesiaM CoLManbHbIX YCNYr, OCYLLLECTB/IAIOLLUM
yX0[, Ha A0MY 3a TAXe/1000/bHbIMU NonydartesiMmu
counanbHbIX YCNyr, AO/MKHO obecneynBathb
6e3oTnararesibHoe (B C/lydyae oka3aHus 3KCTPeHHOM
MCUXOI0TMYECKOW YCyru) nnu niaHosoe (B criyvyae
oKazaHuWsA N1aHoOBOW NCUXOIOTMYECKON YCyri)
KOHCY/IbTUPOBaHWe nosiyvatesnein coumanbHbIX YCNYT,
cofeicTene B MOGUNn3aumm nx pusnyecknx, AyXoBHbIX,
JIMYHOCTHBIX, UHTE/IIEKTYa/IbHBIX PECYPCOB A/ BbiXO4a
N3 KPU3UCHOTO COCTOAHUA, pacLlUMpeHNe y HUX
AvanasoHa npuemsieMblx CPeacTs 415
CaMOCTOATE/IbHOTO peLleHns BOSHUKLWINX Npobiem v
NPeoLoNIeHNA TPYAHOCTEN, YKpeNnIeHne yBepeHHOCTH B
cebe.

Oka3aHvie nj1aHoBOW MNCUXONOTMYECKO NOMOLLN Y
NnoALepPXKM (B TOM YMC/IE MCUXOKOPPEKLMOHHAA paboTa)
[OJDKHO OCYLLEeCTBNATLCA B COOTBETCTBMM C
NHANBUAYa/IbHOW NPOrPamMMOi NCUX0/10rMYeCKom
MOMOLLM 1 NOAAEPXKKN IO NPOrpaMmmoin rpynnoBbIX
3aHATUNA.

YKOMIJIEKTOBAHHOCTb NOCTAaBLUMKA COLMa/IbHbIX YCAYT
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crneuvanuctTaMmm, UMerLWMMn COOTBETCTBYIOLLINE
obpasoBaHue, kKBaiMukaumo, NPodpecCcuoHaNbHyo
NoAroToBKY, 3HAHWA U ONbIT, HEO6XoAMMbIE ONA
BbINO/IHEHMST BO3/I0XEHHBIX HA HUX 06513aHHOCTEN

YcnoBua
npefocTaBneHus
coUNaIbHOW yCnyru,
B TOM YMC/Ee YCNOBMS
AOCTYMHOCTH
npegocTaBieHUs
ycnyru gns
MHBaNNAOB U OPYTNX
1y € y4eToMm
orpaHnyeHnin nx
XNU3HEAEATENBbHOCTU

ycnyra fo/mkHa 6bITb OCTYMHA nosiyyarensam
COUNaIbHBIX YCYT HE3aBUCUMO OT HaJTUUUSA Y HUX
OrpaHUYeHNin XXN3HeAeaTe/TbHOCTMW.

Ycnyra He npefocTaBnsaeTcs iuam, Haxo4sawmmcs B
COCTOSAHUWN asIKOTO/IbHOMO NI HAPKOTUYECKOTO
ONbSHEHWS, a Takke C ABHbIMY NpU3HakaMn 060CTpeHUs
MCUXMYECKOro 3abosnieBaHns U (U11) HAJTUUYUA Y HUX
3ab60n1eBaHuWi, NpeacTaBNAKLWMX ONacHOCTbL 4/
OKpY>XatoLLnX.

Ycnyra npefoctaBiseTcsa NoxusibiM rpaxgaHam,
WHBa/INgaM, B TOM YucC/e AeTAM-MHBaIaam, 1
HEeCOBEPLUEHHO/IETHNM, HAXOSAWNMCSA B COLUNATTBHO
ONacHOM MOJIOXKEHNM; AeTAM-CupoTam;
HEeCOBEPLUEHHOIETHNM, OCTaBLUMMCA 6e3 nonevyeHns
poanTenein; HeCOBEPLLUEHHONETHUM C OrpaHNUYEHHbIMU
BO3MOXHOCTSIMW 3[,0POBbS; HECOBEPLLUEHHONETHUM —
XXEPTBaM BOOPYXKEHHbIX Y MEXHaLMOHa/IbHbIX
KOHD/IMKTOB, 3KOIOMMYECKUX U TEXHOTEHHbIX KaTacTpod,
CTUXUINHbIX 6€4CTBUIA; HECOBEPLUEHHONETHUM N3 CEMEN
6eXEHLEB 1 BbIHYXXAEHHbIX NepeceseHLUEes;
HECOBEPLLEHHO/IETHUM — XXepTBaM Hacu/ns,
HEeCOBEPLUEHHONIETHUM C OTK/IOHEHUAMM B NOBEAEHUMN,
HeCoBepPLUEHHONIETHUM U3 CEMEN, HAXOAALNXCA B
COLMa/IbHO OMacHOM MOJIOXKEHUW, YLaM U3 uncna
BOEHHOCNY)XalLMX 1 YNEeHOB UX ceMel, B TOM yuchne
y4yacTHUKam creunanbHONn BOEHHOW onepaunmn Ha
TepputTopusix YkpauHsl, [loHeukoi HapogHou
Pecny6nukn, JlyraHckon HapoaHoi Pecny6auku,
3anopoXcKoi 1 XepcoHcKoi obnacTen 1 YneHam nx
ceMei, HyXAarLWMMCs B IKCTPEHHOMW NMCUXOI0TUYECKOM
MOMOLLN

1.14.3.5. cTpoOKK

«[Mokazarenu Ka4yectBa " OLUeHKa

»,;

pe3ynbTaToB

NPeAoCTaBNEHNA COLMASIbHON YCAYrn», «YCNOBUSA NPefoCTaBleHNss COUMasTbHOM

ycnyru,

B TOM 4Yucne ycnosnd AOCTYNHOCTU npeaoctaeB/ieHNA YyCiayrm AanA

WHBA/IMAOB W APYTUX /AL C YYETOM OFPaHUYEHUid UX XU3HEeAEesTeNbHOCTW»
NOAMNYHKTA 5 U3N0XUTL B CrieAyroLLEen pegakumn:

«

[MokasaTtenu
KauyecTsa 1 oueHKa
pe3y/bTaToB
npefocTaB/ieHus
coumasibHON ycnyru

YO0B/IETBOPEHHOCTbL KAYECTBOM MpeaocTaB/IseMol
YCNYTU, OTCYTCTBME 0BOCHOBAHHbLIX Xasob.
JKcTpeHHad (no TenedoHy) ncmuxosiornyeckas NOMOLLb
AOo/MkKHa obecneunBaTb 6esoTnararesibHoe
MCUXO/IOTMYECKOe KOHCY/IbTUPOBaHWe nosyyarenei
coumanbHbIX YCNYr, CoaeincTame B MoObum3sauymm nx
doun3nyecknx, AyxXoBHbIX, TMYHOCTHBbIX,
NHTENNEKTYa/IbHbIX PECYPCOB 4/15 BbIX04a U3
KPU3MCHOIO COCTOSIHUSA, PacLlUMPEHNE Y HUX AnanasoHa
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NpUeMIEMbIX CPE/CTB /151 CAMOCTOATE/IbHOTO PELLEHNS]
BO3HMKLUVX NPO6/1EM W NPE0A0sIeHNst TPYAHOCTEN,
yKpenneHne yBepeHHOCTU B cebe.
YKOMN/1IEKTOBAHHOCTb MOCTABLLMKA COLMabHbIX YCayr
cneumanucTaMmm, UMerLLMU COOTBETCTBYIOLLME
o6pa3oBaHne, KBanMguKaumo, NpoeccMoHabHyo
NoAroTOBKY, 3HAHWSA 1 ONbIT, HE06X0AMMblE ANA
BbINO/IHEHUSI BO3/T0XEHHbIX HA HMX 06513aHHOCTE

YcnoBua
npefocTaBfeHus
coumasibHOW ycnyru,
B TOM YuUC/e yCnoBna
AOCTYMNHOCTH
npefocTaBieHns
ycnyrm ans
WHBa/TMLOB U OPYInX
ML C y4eTOM
OrpaHnyeHnin nx
XN3HEAEATENIbHOCTU

ycnyra Ao/mKHa 6bITb AOCTYMHA NoAyYaTensam
coumanbHbIX YCAYr HE3aBUCMMO OT HA/TMUMSA Y HUX
OrpaHNYeHNn XXN3HeAesaTeNbHOCTW.

Ycnyra He npefocTtaBnsaeTcs niuam, Haxogauwmmcs B
COCTOSAHUW asiKOro/IbHOMO NI HAPKOTUYECKOTO
ONbSsIHEHWS, & TaKXe C ABHbIMW NPU3HaKaMn 060CTPEHMNS
ncuxunyeckoro 3abonesaHna 1 (MNKU) HAIMYNA Y HAX
3a60neBaHuiA, NpeacTaBNAKLWMX ONacHOCTb 415
OKPY>XatoLLnX.

Ycnyra MoXeT NpefocTaB/IiTbCA B PEXMME OHNANH.
Ycnyra npefoctaBnaetcs uHBanngam (aetam-
NHBaINAaM) 1 HECOBEPLLUEHHONETHNM, HAXOAALWNMCS B
coumanbHO ONacHOM MOJIOXKEHUWN, HECOBEPLLUEHHO/TETHUM
N3 CeEMeN, HaxoAAaWMXCA B COLMasIbHO ONacHOM
MNOIOXKEHUU, INLLAM U3 YNC/1a BOEHHOCYXALLNX 1
Y/IEHOB NX CEMEN, B TOM YNC/IE yHaCTHUKAM
crneumanbHO BOEHHOW onepaunn Ha TEPPUTOPUAX
YkpauHsl, loHeuko HapoaHon Pecny6nuku, JlyraHCcKomn
HapoaHoit Pecny6nuku, 3anopoXckoi 1 XepCoHCKOU
obnacTtei n YneHam nx cemen

»:

1.14.4. B pa3gene 4:

1.14.4.1. cTpoOKy

«[lNoka3zaTtenu KavyecCcTBa n OoLUeHKa Pe3y/1bTatoB

npeAocTaB/ieHnss couuanbHOW YCnyru» MOoANyHKTa 1 U3NOXUTbL B CrieayloLlei

peaakuum:
«
MokasaTenu y[10B/IETBOPEHHOCTb KAYeCTBOM NpeaocTaB/IsIeMOi
KauecTBa M OLUeHKa | yc/yru, oTcyTcTBUE 060CHOBAHHBIX Xasoo.
pe3ynbTaToB YKOMNNEKTOBAHHOCTb MOCTABLLMKA COLUMasbHbIX YCayr
npeaocTaBeHns cneunanmcTaMmu, UMeKLLM1U COOTBETCTBYOLIME

coumansHol ycnyru

obpaszoBaHue, Keanngukaumo, NPodrecCcuoHaIbHyo
MOArOTOBKY, 3HAHMA W ONbIT, HEOO6X0AMMbIE AN
BbINO/IHEHNSI BO3/I0XKEHHbIX Ha HMX 06513aHHOCTEN.
Martepunan Heo6xo4uMo nsnaratb B 40X044NBONA hopme,
y4nTblBas UHAMBNAYA/TbHbIE 0COBGEHHOCTM BOCNPUATUS

1.14.4.2. cTpoOKy

»,

«MokasaTenM kayecTBa W  OLEHKA  pesy/bTaToB

npeAocTaB/IEHNs] COUMasIbHOW YCAyrn» MOANYHKTA 2 W3NOXUTbL B CrieayloLlei

peaakumu:
«

[MokazaTenun kavyecTsa
N oOUEeHKa

yAOBMETBOPEHHOCTb KA4eCTBOM NpeAoCcTaBNAeMOin
YCNYIn, OTCYTCTBNE 0O60CHOBAHHLIX Xano6.
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pe3ynbTaToB
npenocTaB/ieHns
couUnanbHON yCyru

YKOMMN/1IEKTOBAHHOCTb MOCTABLLUMKA COLUMasIbHbIX YCYT
cneuvanucTaMmm, UMeLLIMMN COOTBETCTBYIOLLNE
obpasoBaHue, KBasmmkaumio, NpoeccMoHabHYyHo
NOAroTOBKY, 3HAHWUS N ONbIT, HEOGXOANMbIE ASS
BbINO/IHEHUSI BO3/TIOXEHHbIX HA HUX 00513aHHOCTEN.

Mpv NpoBeAeHUN 3aHATUI HEOGXOANMO:

- yUnTbIBATh TUN U CTPYKTYPY Aedhekta y pebeHka,
MHANBUAYa bHbIE NCUXOMU3INYECKME Y TMYHOCTHbIE
0COGEHHOCTN Pa3BUTUS;

- KOMNIEKTOBATL IPYNMbl A9 3aHATUIA B COOTBETCTBUM C
aKTyaslbHbIM YPOBHEM COLMANbHOM NOArOTOBNEHHOCTH,
MHANBUAYA/TbHBIMW INYHOCTHLIMU 0COGEHHOCTAMU
HECOBEPLUEHHONETHUX

1.14.4.3. CTpOKK

»;

«[Mokazatenu KayectBa " OLEeHKa

pe3ynbTaToB

NPeAOCTaBNEHNS COLUASIbHON YCNYIN», «YCNOBUSA NPESOCTaBNEHNs COLMATLHOM

ycnyru,

B TOM 4ucne YycnoemA A[OOCTYNHOCTU npedoctaBneHnAa ycnyrm gns

WHBAMOOB W APYIMX UL C YYETOM OrpaHUYeHWiA KX XKN3HEeAeATEbHOCTU»
NOANYHKTa 3 U3/10XKNUTb B CeayoLen peaakuun:

«

MokasaTenu
KauyecTBa 1 OLeHKa
pe3y/bTaToB
npefocTaB/ieHus
coUMasIbHON yCyru

YO0B/IETBOPEHHOCTb KAYeCTBOM NPeAoCTaBNseMOM
YyC/yrn, OTCYTCTBUE OBOCHOBAHHbLIX Xasob.
YKOMMIEKTOBAHHOCTb NOCTAaBLLUMKA COLMaSIbHbLIX YCAYT
cneyuanmctTaMmy, UMeLLMN COOTBETCTBYIOLLME
o6pa3oBaHue, KBanudukauunio, NPodPeCCNOHAILHYHO
MOArOTOBKY, 3HAHWA U OMNbIT, HEOO6XOAMMbIE A5
BbINO/IHEHUS BO3/10XKEHHbIX Ha HUX 06A3aHHOCTENN.
CoumnasibHo-Negarornyeckas AmarHoctuka u
o6cnefoBaHne IMYHOCTU A0/DKHbI ObITh NMPOBEAEHbI C
MCNOIb30BaHNEM COBpPEMEHHbIX NpUOopOoB, annapartypsl,
TEeCTOB 1 AaBaTb HA OCHOBaHWN BCECTOPOHHETO U3YYeHUs
NINYHOCTK (B3POC/IOro Uav pebeHka) 06 bEKTUBHYIO
OLEHKY ee COCTOSIHUA AN51 OKa3aHUsl B COOTBETCTBUM C
YCTaHOBNEHHbIM ANArHO30M 3PPEeKTUBHOW
negarornyeckor NOMoLLM nosyyaTento coumnasnbHbIX
ycnyr, nonasLliemy B KPU3UCHYH WU KOH(DIUKTHYHO
CUTyaumio, ycTaHoBNEHNS POPM U CTENEHW COLMaNbHO
Aesafantauuun getei, onpefeneHns MHTENNEKTYaIbHOro
pasBuTna pebeHka, N3yYeHWs ero CKNOHHOCTEN

Ycnosua
npefocTaBieHus
coumanbHOM ycnyru,
B TOM 4uC/ie YCNOBUA
AOCTYMHOCTH
npenocTaB/ieHns
ycnyru ans
NHBa/INA0B N APYTnX
1LY, C y4EeTOM
OrpaHnYeHnin nx
XN3HEOEATENbHOCTM

ycnyra Lo/HKHA ObITb AOCTYMHA NnoslydaTenam
COLMAJIbHBIX YCNYT HE3aBUCKMO OT HAJTUUYUA Y HUX
OrpaHNYeHN XN3HEAEATETbHOCTH.

yYcnyra He npefoctasisfeTcs uam, Haxo4AWwmMmcs B
COCTOSAHUWN aJIKOTOSTbHOTO NI HAPKOTUYECKOTO
ONbSHEHWSA, a TaKXKe C ABHbIMY NPU3HaKaMn 060CTPEeHUS
MCUXMYECKOTo 3ab60/1eBaHNA U (UWTN) HAJTUUUA Y HUX
3a6o051eBaHWiA, NpeACcTaBAIWNX ONAaCHOCTb A4
OKpYXaroLLnX.

Ycnyra npefoctaBisfeTcs:

- MOXW/bIM rpakJaHamM B cTaluMoHapHo hopme
couManbHOro 06CcnyXneBaHus;
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- MHBa/INAaMm, B TOM 4nc/ie AeTam-uHBainaam;

- HECOBEPLUEHHOIETHNM, HaXOAAWNMCH B COLUNAITbHO
ONacHOM MONOXEHUMU;

- jeTaAM-cupoTam;

- HECOBEPLUEHHONETHUM, OCTaBLUMMCA 6e3 nonevyeHns
poanTenen;

- HECOBEPLUEHHOMETHUM C OrpaHNYEHHbIMM
BO3MOXHOCTSIMW 30PO0BbS;

- HECOBEPLUEHHONETHNUM — XXepTBaM BOOPYXKEHHbIX U
MeXHaLNOHaNbHbIX KOH(PIMKTOB, 9KONOTNYECKUX U
TEXHOreHHbIX KatacTpods, CTUXUMHBIX 6eACTBUN;

- BETAM N3 CEMEN BEXEHLEB U BbIHYXAEHHbIX
nepeceneHues;

- HECOBEPLUEHHONNETHUM — XXepTBam Hacuius,

- HECOBEPLUEHHOIETHUM C OTK/IOHEHNAMW B NOBEAEHUN;
- HECOBEPLUEHHONETHUM U3 CEMEN, HaXo4ALWMXCH B
coumanbHO ONAacHOM MOJIOXKEHWUMN,;

- IMyam 13 Yucia BOEHHOCYXaLMX U Y1eHOB NX CEME,
B TOM YuC/ie y4aCTHUKaM creumasibHOM BOEHHO
onepauyum Ha TEPPUTOPUSX YKpanHbl, [LOHELKOW
HapopaHoin Pecny6nviku, JlyraHckoin HapogHoi
Pecny6ukn, 3anopoxcKoin n XepcoHCKon obnactein n
ysieHam X CeMeN.

Ycnyra MOXeT NpefocTaB/IsiTbCH B PEXMME OHJ1alH

1.14.4.4. cTpoOKK

«

»;

«lMokazaTtenn kKayectBa U  OLEHKA  pe3y/bTaToB
nNpeAoCcTaB/IEHNs COLMaNbHOW YCNyrn», «YCMoBUsi NPeocTaB/IeHNs CoLNabHOMA
ycnyru, B TOM 4MCNe YCOBUA AOCTYMHOCTWM NPeAoCTaBfeHns ycayru Aans
MHBANIMAOB W APYrMX NULL C YYETOM OrpaHuYeHUini uX XuU3HeaesTeNNbHOCTU»
NOAMNYHKTA 4 U3NOXWUTL B CrieaytoLleil peaakuu:

[NMokas3aTtenu
KayecTBa 1 oueHKa
pe3ynbTartos
npeaocTasB/ieHnA
counanbHOM yenyru

YyAO0B/ETBOPEHHOCTb KaYeCTBOM NpeAocTaBNseMol
yCnyru, oTcyTcTBME 060CHOBAHHBIX Xanoo.
YKOMMNAEKTOBAHHOCTb NOCTaBLUMKa COLMasIbHbIX YCAyr
cneynanmctTaMmn, UMeKLWMMN COOTBETCTBYIOLME
obpazoBaHune, KBasgukaumo, NpogpeccnoHasIbHyo
MOArOTOBKY, 3HAHMA W ONbIT, HEOO6XOAMMbIE ANS
BbINOSIHEHNSI BO3/I0XEHHBIX Ha HMX 06S3aHHOCTENR.
Ycnyra go/mkHa cnoco6CcTBoBaTh pacLUMpPEHMIo 06Lero u
KyNbTYPHOIO Kpyrosopa, cipepbl 06WeHWs, NOBbILLEHWIO
TBOPYECKON aKTMBHOCTU NonyyaTtesniei coymasbHbIX
YCAyr, NPUBNEYEHMNIO UX K YHACTUIO B CEMENHBIX U
AEeTCKUX Npa3fHuKax, COPeBHOBAHUAX, K aKkTUBHOW
KNYOGHOW 1 KPYXXKOBOW paboTe (a AeTeil — 1 K 3aHATUI0
CNOPTOM), K NPOBEAEHNIO APYTVX KY/IbTYPHO-A0CYTOBbIX
MEepPOoNPUATUIA

Ycnosua
npefocTaB/ieHus
CoUMasIbHON yCnyru,
B TOM 4MUC/IE€ YCI0BUSA
[OCTYNHOCTH

ycnyra [o/mkHa 6bITb AOCTyMNHA nony4vaTesnsiv
COLMaTbHBIX YC/TYT HE3ABUCMMO OT HA/IMUNA Y HUX
OrpaHNUYEHUIN XN3He e TeTbHOCTH.

Ycnyra He NpefocTaBnseTcs Muam, HaxoasWwmmcs B
COCTOSIHUM a/IKOTO/IbHOrO UM HAPKOTMYECKOTO
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npenocTaB/ieHns
ycnyrm gns
UHBaNMUAO0B N APYrnx
nny, ¢ y4eTom
orpaHn4yeHnin nx
XN3HEeOenTeNbHOCTH

ONbSIHEHWSA, & TaKKe C ABHbIMY NPU3HaKkaMn 060CTPEHMS
NCUXMYeckoro 3aboneBaHna n (M) HAIMYNA Y HAX
3aboneBaHnii, NpeAcTaBIAWMX ONACHOCTb A5
OKpYyXatoLnx.

Ycnyra npefoctaBnsaeTcs:

- NOXWAbIM rpaxgaHam B popMe COoLMa/IbHOTo
06CNy)XUBaHMSA Ha 4OMY U B CTalMOHapHOro
couMasibHOro 06CNyXNBaHUS;

- MHBaNIMZam, B TOM Yncne geTam-uHeanmaam B
BO3pacTe OT 14 neT n cTaplle, B paMmkax ocyLecTBNeHNs
couunanbHOM 3aHATOCTU, NPeAyCMOTPEHHON cTaTbenn 20.1
degepanbHOro 3akoHa 0 CoOUMasIbHON 3almTe
nHBannaos B Poccuinckoin depepauuu;

- HECOBEPLUEHHONETHUM, HaX04AaWMMCH B COLMA/IBHO
ONacHOM NONOXEHUN;

- HECOBEPLUEHHONETHUM U3 CEMEN, HaXo4ALWMXCH B
coumanbHO ONAacHOM MOJIOXKEHWUMN,;

- IMyam 13 Yucia BOEHHOCYXaLMX U Y1eHOB NX CEME,
B TOM YuC/ie y4aCTHUKaM creumasibHOM BOEHHO
onepauyum Ha TEPPUTOPUSX YKpanHbl, [LOHELKOW
HapopaHoin Pecny6nviku, JlyraHckoin HapogHoi
Pecny6ukn, 3anopoxcKoin n XepcoHCKon obnactein n
YsieHam X cemen

»,

1.14.4.5. noANyHKT 5 N3M10XKNTb B CNeaytolen pegakunn:
«b) opraHnzaymsa gocyra:

OnucaHve
counanbHON ycnyru,
B TOM 4YuC/e ee
06beM

opraHusaums gocyra (3KCKypcum, noceuleHns TeaTpos,
BbICTABOK, KOHLEPTbI Xy0XECTBEHHOM
camoleaTesIbHOCTU, NPa3aHUKN 1 Apyrue KysbTypHble
MeponpuaATuA), AocTaBka noayyaresie coynasnbHbIX
YCNyr K MECTY NPOBEAEHNS Meponpusitui — 1 pas B
mecsy,.

Kny6Has n KpyXxkosasi paboTa:

- 2 pasa B Mecsl 414 B3pOC/bIX;

- 4 pasa B Mecsu Ana neten;

- He 6onee 31 pasza B MecsL, A5 HECOBEPLUEHHONETHUX,
Haxo4ALWNXCA Ha cTauMoHapHo dhopme colmanbHOro
obcnyxmBaHus;

- He 6onee 15 pas B MecAy, ANA NOXNUNbIX FpavkaaH w
COBEPLUEHHOTETHNX NHBATMAOB, HAXO4AWMXCA Ha
cTaunoHapHON hopme CoLMaIbHOIO 00CYXMBaAHUSA

Cpokn
npenocTasieHns
ycnyru

Ha nepuog, NPMsHaHMA rpakgaHnHa HYX4arWwmnmcs B
nonycrayMoHapHOM 1 CTauMOHAPHOM CoLMaibHOM
o6CnyKMBaHUN.,

ExxeiHEBHO NPW OKa3aHUU counanbHbIX YCNyr B oopme
CTaLMOHAPHOro CoLMnanbLHOro 06C1yXMBaHus

MoayweBo
HopMaTnB
doMHaHCHpOBaHWA

yYCTaHaBJ/INBAETCA NPUKa3oM genapramMmeHTa
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COUMANbLHOWN YCNyIu

lNokazaTenn
KayecTBa 1 OUeHKa
pe3ynbTaToB
npenocTaBfeHns
couUnaIbHOWN yCyru

YO0B/IETBOPEHHOCTbL KAYECTBOM MpeioCcTaB/IseMol
YCNyru, OTCYTCTBME 06OCHOBAHHbIX Xasob.
YKOMMN/IEKTOBAHHOCTb NOCTAaBLLMKA COUMaSbHbIX YCAYT
crneunanuctaMmu, UMerLWMMn cooTBETCTBYIOLLINE
ob6pa3oBaHue, KBasiukaunio, NpotecCuoHas bHY0
NoAroTOBKY, 3HAHWUA U ONbIT, HEO6XoAMMbIE ONA
BbINO/IHEHWST BO3NIOXEHHBIX Ha HMX 06513aHHOCTEN.
OpraHusauns gocyra B opraHmsaumsax coumasibHoro
o6cnyXuBaHusa LomkHa ObiTb HanpasBieHa Ha
YO0BNETBOPEHNE COLMNOKYNbTYPHBLIX U AYXOBHbIX
3anpocoB nosiyvaTenen coymasibHbIX yenyr (Kak
B3pOC/bIX, Tak 1 geTein). OHa 4o/MKHA CNoco6CTBOBAaTb
pacLMpeHnto 06LLEero 1 KynbTYPHOIo Kpyrosopa, ciepsl
06LLEHNS, NOBbLILEHNIO TBOPYECKO aKTUBHOCTM
nony4yaresieit coumasibHbIX YCNyr, NPUBIEYEHNIO NX K
y4acTuIO B CEMENHbIX M AEeTCKUX Npa3gHuKax,
COPEBHOBAHUSAX, K aKTUBHOW K/IyGHOM 1 KPYXXKOBO
paboTe (a AeTeil — u K 3aHATUIO CMOPTOM), K NPOBEAEHUIO
OPYTUX KYNbTYPHO-A0CYTOBbIX MEPONPUATLIA

YcnoBusa
npenocTaB/ieHns
coumasibHON ycnyru,
B TOM YuMC/i€ YC/I0BUS
[OCTYMHOCTU
npenocTaB/ieHns
ycnyrn gns
NHBANIMAO0B N APYInX
nny, ¢ y4eTom
orpaHn4yeHnin nx
XN3HEEeATeTbHOCTY

ycnyra fo/HkKHa 6bITb AOCTYMHA nony4varensam
coumanbHbIX YCNYTr HE3aBUCKMO OT HaJIUUUSA Y HUX
OrpaHNYEHN XN3HEeAEeATETbHOCTN.

Ycnyra He npefocTaBnaeTcs vuam, Haxoaauwmmcs B
COCTOAHUN asIKOTOSIbHOTO UM HAPKOTUYECKOTO
ONbSIHEHWS, & TaKXe C ABHbIMY NPU3HaKkaMn 060CTPEHMS
ncuxmnyeckoro 3aboneBaHna n (M) HAIMYNA Y HAX
3aboneBaHnii, NpeacTaBAWMX ONACHOCTb A5
OKpYyXatoLnx.

Ycnyra npefoctaBnsaeTcs:

- NOXUNBLIM rpaxaaHamM B oopMe CouMasibHOro
06CcNyXnMBaHMs Ha AOMY N B CTauMOHApHOM COUMa/IbHOM
obcnymBaHuu;

- MHBaNMgam, B TOM Uncne geTam-nHeanmaam B
BO3pacTe oT 14 neT n cTaplue, B paMmkax ocyLecTBNeHNs
counanbHOW 3aHATOCTU, NPeAyCMOTPEHHON cTaTben 20.1
depgepanbHOro 3akoHa 0 CoUMasIbHON 3awmTe
nHBannaos B Poccuitickoin depepauuu;

- HECOBEPLUEHHONETHUM, HaXoaaWMMCS B COLMaBHO
ONacHOM NONOXEHUN;

- HECOBEPLUEHHONETHUM U3 CEMEN, HaXo4ALWMXCH B
COLMa/IbHO OMacHOM NOSIOXKEHUN;

- IMyam 13 Yucnia BOEHHOCYXaLMX U YNIeHOB NX CEME,
B TOM YnC/ie y4aCTHUKaM creumasibHOM BOEHHO
onepauyum Ha TEPPUTOPUSX YKpanHbl, [JLOHELKOW
HapopaHoin Pecny6nviku, JlyraHckoin HapogHoi
Pecny6nukn, 3anopoxckoil n XepCoHCKON o61acteil n
ysieHam X cemen

1.14.4.6. cTpOKMK

»,

«lMokasaTenn KayectBa W  OLEHKA  pPe3ynbTaToB

NpefloCcTaB/IEHNs] COLMANbHONW YCNyrn», «YCrnoBusi NpeaocTaB/IEHNs coUMabHONM
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ycnyru, B TOM 4uCNe YCOBMA AOCTYMHOCTWM NPeaocTaBfeHus ycnayru Aans
WHBA/IMAOB W APYTUX NUL C YYETOM OrpPaHUYeHuih UX KU3HeaesTeNbHOCTU»
NnoAnyHKTa 6 U3N0XUTb B CrieAyoLLEein peaakLmn:

«

coumanbHoli ycnyru

lNokazaTenn yAoBME€TBOPEHHOCTL KAHeCTBOM ﬂpep'OCTaBﬂﬂeMOM
KayecTBa 1N OLeHKa yCnyru, oTcyTCctBmne 060CHOBaHHbIX Xanoo.
pe3y1bTartoB YKOMNNEeKTOBaHHOCTb NocTaBLLMKa CoUnanbHbIX yCyr
npeanocrtaBneHnA cneynannctam, MMEOLLNMUN COOTBETCTBYHOWLMNE

o6pasoBaHne, KBaMUKaLMIo, NPOgECCUOHATBHYIO
NOArOTOBKY, 3HAHMS M ONbIT, Heo6XxoAUMbIE A5
BbINOJIHEHMSI BO3MOXEHHbIX HA HUX 06s13aHHOCTE

Ycnosua
npepocTaBfieHna
coumanbHOM ycnyru,
B TOM YnCne ycnosusa

NHBaINA0B N APYrnx
/ML C yYeTOM
OrpaHnNyeHnin nx
XN3HEAEATENIbHOCTU

ycnyra Ao/mkHa 6bITb AOCTYMNHA Nony4YaTensiv
coUManbHbIX YCNYr HE3aBUCMMO OT Ha/INUUSA Y HUX
OrpaHNYeHunin Xn3HeaesTesIbHOCTW.

Ycnyra He npefocTaBnsieTcs nuam, Haxoasawmmcs B

AOCTYMHOCTH COCTOSIHUK afIKOrOJIbHOTO NN HAPKOTUYECKOTO
npefocTaB/ieHus ONbAHEHNS, a TaKkKe C ABHbIMW NPU3HakaMmu 060CTpeHus
yCnyru ons ncuxuyeckoro 3aboneBaHna n (MNnM) HAIMYNA Y HAX

3aboneBaHvii, NpeacTaBAWMX ONACHOCTb A4S
OKPYXatoLLnX.

Ycnyra npefoctaBiseTcs:

- MHBaNMgam, B TOM 4nc/e aeTam-uHeanngam;

- HECOBEPLLEHHOIETHAM, HAXOAAWNMCH B COLMATTbHO
ONacHOM MONOXEHWMU;

- jeTAM-cuMpoTam;

- HECOBEPLUEHHOIETHUM, OCTaBLUMMCA 6e3 nonevyeHns
poauTeneu;

- HECOBEPLUEHHONETHUM C OrpaHNYEeHHbIMN
BO3MOXXHOCTSIMW 3[,0POBbS;

- HECOBEPLUEHHONETHUM — XXepPTBaM BOOPYXXEHHbIX U
MEeXHaLUNOHaNbHbIX KOH(IMKTOB, 3KONOTMYECKUX U
TEXHOreHHbIX KaTacTpody, CTUXUHBLIX 6eACTBUN;
AETAM U3 CEMEN 6EXEHLEB U BbIHYXAEHHbIX
nepeceneHLueB;

- HeCOBEpPLUEHHONETHUM — XXepTBaM HacuIus;

- HECOBEPLUEHHONETHUM C OTK/TOHEHNAMW B NOBEAEHUN;
- HECOBEPLUEHHONETHUM U3 CEMEN, HaXOAALWMXCA B
COLMa/IbHO OMacHOM MOSIOXKEHUN;

- IMUamM U3 Yyucna BOEHHOCTY)XXaLLMX N YSIEHOB UX CEMEN,
B TOM YMUC/Ie YYacTHMKaM cneunanbHOW BOEHHOW
onepauum Ha TEPPUTOPUSX YKpanHbl, [JLOHELKOWM
HapopaHoi Pecny6nuku, JlyraHckoin HapogHoi
Pecny6nukn, 3anopoxckoinl n XepCoHCKon ob1actein n
ysieHam X CeMeN.

Ycnyra MOXeT NpefocTaB/IsiTbCA B PEXMME OHMalH

1.14.4.7. cTpOKM

«lMokazaTtenm kKadectBa U OLEHKA

»,

pe3ynbTaToB

npeaocTaB/iIEHNs] COLMA/IbHOW YCNyrn», «YCroBuA NpeaocTaBNeHns CounasibHON

ycnyru,

B TOM u4uc/ne YCNoBWUs [AOCTYNHOCTU NpeaocTaBneHus ycnyru Aans

MHBANNAOB W [APYrMX /AL, C YYETOM OrpaHWYeHuid KX Xn3HeaesTenbHOCTU»
NOANYHKTa 7 U3/10XKNTb B CeayoWen peaakumn:
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«

Mokazartenu Y/10B/IETBOPEHHOCTb KAY€CTBOM NPE0CTaB/IAEMON
KauecTBa 1 OLleHKa YCNYIn, OTCYTCTBME 060CHOBAHHbIX Xanoo.
pe3ynbLTaToB YKOMNNEKTOBAHHOCTb NOCTAaBLUMUKA COLMANbHbIX YCYr
NnpeaocTaBeHUs cneunanucTaMmy, MMerLLIMMNU COOTBETCTBRYOLLINE

counanbHoi ycnyrn | o6pasoBaHve, KBanngukaLmio, NPoteccnoHasibHy
NOArOTOBKY, 3HAHMS M ONbIT, Heo6XxoAUMble A1
BbINO/IHEHUS BO3MOXEHHbIX HA HUX 0653aHHOCTEIA.
KoppeKUMOoHHbIe 3aHATNA A0/MKHbI ObITb NPOBEAEHbI C
MCNO/b30BaHNEM HEOBX0ANUMOro 06OpYA0BaHNSA U
[0/MKHbI 6bITb HANPaB/ieHbl HA AIEKTUBHYHO
coumanbHo-NeaarorMyeckyto NoMoLLb nosyvaTensm
coumanbHbIX ycnyr

Ycnosusi ycnyra Ao/mKHa ObiTb AOCTYMNHA Nony4YaTensim
npeaocTaBeHns COLMAnbHbIX YCNYr HE3aBUCMMO OT Ha/IMUNSA Y HUX
coUManbHOM yenyry, | orpaHnyYeHnii XnsHeaesTeIbHOCTH.

B TOM YMC/e YCNoBuWS | Ycyra He npefocTaBnsieTcs nuam, HaxoaswmmMes B

AOCTYMHOCTU COCTOSIHUW &NIKOTOJIbHOTO NN HAPKOTUYECKOTo
npefocTaB/ieHUs ONbSHEHWSA, a TaKXKe C ABHbIMY NPU3HaKkaMmn 060CTpeHUs
ycnyru ons MCUXMYECKOTo 3ab60/1eBaHNA U (UWITN) HAJTUUUA Y HUX
WHBa/IMAOB N Apyrux | 3a6oseBaHunii, NpeAcTaBAsLWmnX 0NacHoCTb A1

JINL C yYeToMm OKpYXaroLLnXx.

OrpaHvyeHnin nx Ycnyra npefoctaBnaerca uHBanaam, B TOM Yncse

XN3HEAEATENbHOCTN | AETAM-UHBaMAAM, AETAM-CUPOTaM;
HECOBEPLUEHHO/IETHMM, OCTaBLUMMCS 6€3 NoneveHns
poauTenei; HECOBEPLUEHHO/IETHMM C OFPaHMYEHHbIMM
BO3MOXXHOCTSIMW 3/10POBbSI; HECOBEPLLUEHHONTETHUM —
XXEpPTBaM BOOPYXEHHbIX 1 MeXHaLNOHaNbHbIX
KOHODNIMKTOB, SKOSTOMMUYECKUX N TEXHOTEHHbIX KaTacTpod,
CTUXUINHBIX 6€4CTBUNIA; HECOBEPLUIEHHONETHUM U3 CEMEN
6EXEHLUEB U BbIHY)XAEHHbIX NepeceneHLeB;
HECOBEPLUEHHO/IETHUM — XXepTBaM Hacu/us,
HeCOBEpPLIEHHO/IETHUM C OTK/IOHEHUAMU B MOBEAEHUN,
HeCOBEpPLUEHHO/IETHUM, HaX0ASaWMMCA B COLMaIbHO
ONacHOM MONOXEHUN N AETAM U3 CEMEN, HAXOLALLNXCS B
couMasibHO OMacHOM NOIOXKEHUMW; MLaM U3 Yncna
BOEHHOCYXaLLMX N YSIEHOB NX CEMEN, B TOM Yncne
y4yacTHUKaM creunanbHONn BOEHHOW onepaunn Ha
TeppuTopusax YKpaunHsbl, loHeuko HapogHoi
Pecny6nukn, lyraHcko HapogHoi Pecny6imku,
3anopoXCcKoi U XepCoHCKOoN 061acTein n uneHam mx
cemei

»,;
1.14.4.8. ctpoky «[loKazatenn KayecTBa U OLEHKa  pe3y/bTaToB
npenocTaB/ieHNss COLMA/IbHOW YCNyrM» NOAMNyHKTa 8 W3NOXWTb B CneyoLlei
pefakuun:
«

MokasaTtenn YO0B/IETBOPEHHOCTbL KAYECTBOM MpeiocTaB/IseMol
KauecTBa 1 OLeHKa YCNyru, OTCYTCTBME 0BOCHOBAHHbIX Xasob.
pe3y/bTaToB YKOMNNEKTOBAHHOCTb MOCTaBLMKa COLMaNbHbIX YCNyr
NpefoCTaB/IeH S cneynannctamu, MMerwmMmm COOTBETCTBYOLLME
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CcoUManNbLHON yCnyru

obpa3oBaHue, KBasiMukaumo, NPoPecCuoHaIbHY0
NoAroTOBKY, 3HAHWA U ONbIT, HEO6X04MMbIE ONA
BbINOJ/THEHMSI BO3/TIOXEHHBIX HA HUX 00513aHHOCTEN.
Jloroneanyeckast gnarHocTvka fo/HKHa ObiTb NpoBeeHa
C NCNONb30BaHNEM TPaAMUMOHHbLIX METO/0B C
MPUMEHEHNEM NPU HEOOGXOAMMOCTU NHHOBALMOHHOIO
obopynoBaHus.

CocCTOsIHME YCTHOW/MUCbMEHHOR peyn oLueHUBAETCS Ha
OCHOBaAHWW BCECTOPOHHENO N3y4yeHns peyn (B3pocs1oro
N pebeHka)

1.14.4.9. cTpOKY

«[lNlokasaTtenu Ka4vecTBa n OLEeHKa

»,;

pe3ynbTaToB

NnpeAocTaBfeHNs coUMasnibHOW YCAyrn» MOANYHKTA 9 W3NOXUTbL B Crieaylollei

peaakumu:

«
MokazaTenu Y/10BNIETBOPEHHOCTb KAYECTBOM NPEA0CTaB/ISEMON
KauecTBa 1 OLleHKa YC/Yyrn, OTCYTCTBUE OGOCHOBAHHBIX Xanob.
pesy/ibTaToB YKOMN/1IEKTOBAHHOCTb MOCTABLLMKA COLMASIbHbBIX YCAYT
npeaocTaB/IeHUs cneuvannucTaMmu, UMeLLIMA COOTBETCTBYOLLME

counanbHON ycnyru

obpasoBaHue, Ksannukaymio, NPodIeccuoHaIbHYO
NOArOTOBKY, 3HAHWSA U ONbIT, HEO6X0AMMbIE NN
BbINOJ/THEHWSI BO3/IOXEHHbIX HA HUX 06513aHHOCTENN.
3aHATUS A0/DKHBI NPOBOAUTLCSA, YUNTbIBAS
NHAVBNAYaIbHbIE OCOBEHHOCTW BOCNPUSATUS, C
NPUMEHEeHNeM NHHOBALMOHHOIO 060pyA0BaHMA No
HeobXx0AMMOCTH

1.14.5. B pasgene 5:

1.14.5.1. cTpOKK

«[Mokazatenn Ka4dyectBa UM  OUEHKa

»

pe3ybTaToB

NpeioCTaB/IEHNs] COLMANbHONM YCyrn», «YCnoBus NPeaoCcTaB/IEHNsT COUMabHOM

YCIyTu,

B TOM uuUcNe YCNOBWUSI [AOCTYMHOCTU MPeAoCTaBNeHua ycnyrn Aans

WHBA/IMAOB W APYTUX NUL C YYETOM OrpPaHUYeHuid UuX KU3HeaesTeNbHOCTW»
noAnyHKTa 1 U3N0XUTb B CrieAyoLLein peaakLmn:

«

[NokasaTtenu
KayecTBa W oueHka
pe3ynbTartos
npeaocTaBfeHns
counanbHOW yenyru

YyO0BETBOPEHHOCTb KA4eCTBOM MpeocTaB/ifseMol
yCnyrn, oTCyTCcTBUE 060CHOBaHHbLIX Xasoo.
YKOMMNAEKTOBAHHOCTb NOCTaBLUMKa coLMasibHbIX YCAyr
cneynanmctTaMmn, UMeKLMMN COOTBETCTBYHOLME
obpasoBaHune, KBasgukaumo, NpogpecCcnoHaIbHyo
MOArOTOBKY, 3HAHMA U OMbIT, HEO6XOAMMbBIE AN
BbINOSIHEHNSI BO3N0XEHHBIX Ha HUX 06513aHHOCTEN

Ycnosua
npepocTaBfieHna
coupnanbHOW ycnyru,
B TOM yncne
ycnoBus
[OCTYMHOCTH
npepocTasfieHna
ycnyru ans
WHBa/IMAOB U APYTUX

ycnyra fo/mkHa 6bITb 4OCTYMHA noayyarensam
COLMa/IbHbIX YCYT HE3AaBUCMMO OT HAUTUUUA Y HUX
OrpaHvyeHnin XXN3HeaesaTeIbHOCTH.

Ycnyra He npefocTaBnsAeTcs nmuam, HaxogAawmmes B
COCTOSIHUK afnKOrosIbHOIo NN HAPKOTUYECKOTo
ONbAHEHWS, a Takke C ABHbIMW NPU3HakaMu 060CTPEeHUs
ncuxuyeckoro 3aboneBaHna n (MNKN) HAIMYNA Y HUX
3abon1eBaHuiA, NpeACcTaBIAIWNX ONACHOCTb 419
OKpYXatoLmx
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NN, C Y4ETOM
OrpaHNYeHnin nx
XN3HEeAEeATENbHOCTH

Ycnyra npeaocTtaBnisaeTca:

- UHBa/INAaM, B TOM YucCfie AeTaM-MHBaInaam;

- HECOBEPLUEHHOIETHNM, HAXOAAWNMCH B COLMASTLHO
ONacHOM MOJIOXEHUMU;

- HECOBEPLUEHHOIETHUM U3 CEMEN, HAXOAALNXCA B
COLMa/IbHO OMaCHOM NOIOXEHUN;

- IMuam 13 ymcna BOEHHOCYXaLUMX U YAEHOB UX CEMEN,
B TOM YMC/Ie y4acTHMKaM crneynanbHOM BOEHHOM
onepauuy Ha TeppUTOpPUSX YKpauHel, [JJOHELKOA
HapoaHoin Pecny6nuku, JlyraHckoin HapoaHow
Pecny6nunkn, 3anopoxckoin u XepcoHCKon obnactein u
4ysieHaM nx cemel

1.14.5.2. CTpOKK

»,

«[Mokazarenu KayectBa “n OoLeHKa

pe3ynbTaToB

NPeAoCTaB/NEHNS COLMASIbHON YCNYIn», «YCNOBUA NPEefoCTaBeHNs COUMasIbHOM

ycnyru,

B TOM 4ucne YycnoBmA AOOCTYNHOCTU npedoctaBneHnAa ycnyrm gns

WHBA/IMAOB W APYTUX /AL C YYETOM OFPaHUYeHUidi UX XU3HeAesTeNbHOCTW»
NOAMNYHKTA 2 U3NTOXUTb B CrIeAyHoLLEei pegakumn:

«

MokaszaTtenu
KauyecTBa 1 oLeHKa
pe3y/bTaToB
npefocTaB/ieHus
coumasibHON ycnyru

YO0B/IETBOPEHHOCTb KAYECTBOM MpeocTaB/IseMol
YCNYrn, OTCYTCTBME 0OOCHOBAHHbIX Xasob.

Ycnyra gomkHa obecneyunTs npegocras/ienne
06BEKTUBHOW NHOpMay MM nosyvaTento coumanbHbIX
YC/yr 1Mo BONpOCcam 3aHATOCTM.

YKOMNMIEKTOBAHHOCTb NOCTaBLLMKA COUNASbHBIX YCYT
crneynannuctamu, UMerMMmn COOTBETCTBYOLLINE
obpasoBaHune, KBasimukaymo, NPodrecCuoHaIbHY0
NOAroTOBKY, 3HAHWA U ONbIT, HEOOX0AMMbIE ANA
BbINO/IHEHWS BO3/I0XEHHbIX HA HUX 06513aHHOCTEN

Ycnosusa
npeaocTaB/ieHUs
coUnanbHON ycnyru,
B TOM 4yucne
yCNOBUS
[OCTYMHOCTH
npefocTaB/ieHUs
ycnyrn gis
WHBa/INLO0B U 4PYrnX
Ny, € y4eToMm
orpaHn4yeHnin nx
XN3HE[EeATeTbHOCTY

ycnyra fo/hkHa 6bITb OCTYMHA nosiyyarensam
counanbHbIX YCNYTr HE3aBUCUMO OT HAJTUUUSA Y HUX
OrpaHuUYeHnin XXn3HeAeaTe/IbHOCTMW.

Ycnyra He npefoctasnfeTcs nmuam, Haxo4AWMMea B
COCTOSAAHUWN aNKOrO/IbHOTO N/ HAPKOTUYECKOTO
ONbSIHEHWS, & TakkKe C ABHbIMW NpU3HakaMn 060CTpeHns
NCUXMYECKoro 3aboneBaHns U (W) HAJTUUYUA Y HUX
3aboneBaHnii, NpeacTaB/IALWMX ONACHOCTb A/14
OKpYXatoLLmx

Ycnyra npegoctaBnseTcs rpaxaaHam TpyLocnocobHoro
Bo3pacTa (KeHLKnHbI oT 14 ao 60 neT, MyX4nHbl OoT 14
[0 65 neT) u3 kateropuini HBaNIMAOB, B TOM Yncie aeTen-
NHBa/INL,0B, N HECOBEPLLEHHONETHUX, HAXOAALMNXCA B
COLMaNIbLHO OMAaCHOM MOJIOXKEHUN, U
HeCOBEpPLUEHHO/IETHMX U3 CEMEN, HaxoaALWmMXCs B
COLMa/IbHO OMacHOM MOIOXKEHUW, U JIAL, U3 Yncnia
BOEHHOC/TY)XXalLMX N Y/IEHOB X CeEMeN, B TOM Yucne
yyacTHUKam creunasibHO BOEHHOW onepaumnm Ha
TepputTopuax YkpanHsl, loHelkoin HapoaHoM
Pecny6nukn, /lyraHcko HapoaHoin Pecny6nivku,
3anopoXcKoi n XepCoHCKon ob61acTen n uneHam mx
cemen
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»:

«[lNokaszaTtenu KavyecCTBa n OLUeHKa pPe3ynbTatoB

npeaocTaB/ieHnss couuanbHOM ycnyrn» MNOANyHKTa 3 U3N0OXUTbL B Creaylollei

peaakuum;
K«

Moka3aTenu kayecTBa
1 OLleHKa
pe3ynbTaToB
npeaocTaBeHns
coumanbHol ycnyru

Y/10B/IETBOPEHHOCTb Ka4eCTBOM NpPe10CTaB/IsIEMOA
YCNyru, oTCyTCTBE 060CHOBAHHbBIX Xanoo.
YKOMMNEKTOBAHHOCTb MOCTABLUMKA COUMabHbIX YCNyr
cneyuanucTamu, MeLMMM COOTBETCTBYIOLLIME
o6pasoBaHue, kBanndmnkaumo, NpodeccMoHanbHy
NoAroTOBKY, 3HAHWS 1 OMbIT, Heo6XoAUMbIE ANS
BbINO/IHEHMS! BO3MOXEHHbIX HA HUX 06s13aHHOCTE

»

1.14.6. B pa3gene 6:

1.14.6.1. cTpoOKy

«[lNokaszatenu KayecTBa " OLEeHKa pPe3y/1bTatoB

NpeAocTaB/IEHUss COUMasIbHOW YCyrn» MNOoAnyHKTa 1 W3NOXUTbL B CrieayloLlei

peaakumu:;
«

NokazaTenu Kayectsa
N oueHKa
pe3ynbTartos
npegocTas/ieHns
coumasibHON ycnyru

YOO0B/IETBOPEHHOCTb KA4eCTBOM MpeAocTaB/IaeMoi
YCNyru, OTCYTCTBME 0OOCHOBAHHbLIX Xanob.
YKOMNNEKTOBAHHOCTb NOCTaBLUMKA COLMasbHbIX YCAYT
cneynanmuctaMmy, UMeLLMMKY COOTBETCTBYIOLLVE
obpasoBaHue, KBasimmkaunio, NpogpeccnoHanbHyo
NOArOTOBKY, 3HAHWUSA U ONbIT, HEO6X0OANMbIE AN1A
BbINOJ/IHEHVS BO3/I0XEHHbIX Ha HUX 0653aHHOCTEN.
CBoeBpeMeHHoe 1 0OBLEKTUBHOE peLleHne CTOAWMX
nepes nosiydaresieM CoumaibHbIX YCyr npobsiem

1.14.6.2. CTPOKY

»,

«lMokazaTtenm KayecTBa W  OLEHKa pe3ynbTaToB

npeaocTaB/eHns coUMasibHOW yCryrm» noAnyHKTa 2 W3/10XKWTb B C/eaytoLlei

pefakuun:
«

[Nokas3aresnun kayectBa
N oueHKa
pes3ynbLTaToB
npenocTaBeHns
counanbHOW ycnyru

YO0B/IETBOPEHHOCTb KA4eCTBOM MpefoCcTaB/IneMon
YCNyru, OTCYTCTBME 060CHOBAHHbIX Xanob.
YKOMMNNEeKTOBaHHOCTbL NMOCTaBLMKa COLNaSIbHbIX YCNYr
crneynannctamu, MMerLw MM COOTBETCTBYIOWME
obpasoBaHue, KBasingukaumo, NpogeccnoHasIbHyH
noAroToBKY, 3HAHUA N ONbIT, HEO6Xo4MMblEe A1
BbINO/THEHWS BO3/IOXKEHHbIX HA HUX 06513aHHOCTEN

1.14.6.3. CTpOKy

»;

«[lNlokasaTtenu Ka4yecTBa " oL eHKa pPe3y1bTartoB

NnpeAocTaB/fieHNss couManbHOW YCayrn» MOANYHKTA 3 U3NOXUTbL B CreayloLlei

penakuum;
«

MokasaTenn kavyecTsa
N OLEHKa
pe3y/nbTaToB
npegocTaBneHns
counanbHON ycnyru

YyO0B/1IETBOPEHHOCTb KA4eCTBOM MpeaocTaBIseMoii
YCnyru, oTCyTCTBME 060CHOBAHHbIX Xanoo.
YKOMMNAEKTOBAHHOCTb NOCTaBLUMKA COLMasbHbIX YCAyr
cneynannuctamy, UMeLWMMN COOTBETCTBYOLNE
obpasoBaHue, kBasmpmnkauunio, NnpogpeccnoHasnbHyo
NOArOTOBKY, 3HaHWS 1 OMbIT, HEO6X0AUMbIE ANs
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| BBINOSIHEHWSI BO3/TOXEHHBIX HA HUX 06513aHHOCTEN

»

1.14.7. B pa3gene 7:

1.14.7.1. cTpoOKy

«lMokazaTtenm KayecTBa W  OLEHKa pe3ynbTaToB

npeaocTaB/ieHnss couunanbHOW ycnyru» noAnyHKTa 1 W3NoXUTb B creaylolleit

peaakumn:
«

MokasaTesin kayecTBa
1 OLEHKA
pe3ynbTaToB
npeaocTaBneHns
coumanbHoli ycnyru

YO0BETBOPEHHOCTbL Ka4eCTBOM MpeocTaB I eMon
YCAyrn, OTCYTCTBNE 0BOCHOBAHHbIX Xanoob.
YKOMMNAEKTOBAHHOCTb NOCTaBLUMKa COLMasIbHbIX YCAYT
cneynanmctamn, MMeKLWMMN COOTBETCTBYOLMNE
obpazoBaHue, Ksanmgukaumo, NpoeccroHasbHYH
NOArOTOBKY, 3HAHWUS W ONbIT, HEO6XoAMMbIE ANS
BbINO/IHEHNSI BO3/IOXEHHbIX Ha HUX 06513aHHOCTENN.
TexHnyeckme cpefcTBa peabunutauumn gomkHbl ObITb
CepTUULMPOBaHbI N UCNPaBHbI

»,

1.14.7.2. B nognyHkTe 2:
1.14.7.2.1. cTpoky «OnucaHne counasibHON ycnyri, B TOM Yncse ee o6bem»
N3N0XNTb B CrIeyoLen pefakumn:

«

OnucaHune
coumanbHOM ycnyru, B
TOM ynucne ee o6bLEM

ycnyra BkovaeT B cebs:

1) ocyliecTB/ieHne coumanbHO-CpeaoBol
peadbunutaunm n abunmtaunum NHBannaos (aeTein-
WHBa/IMA0B B BO3pacTte oT 3 A0 18 ner):

- NpoBeAeHNe counanbHO-CPeaoBO ANATHOCTUKM
(NepBUYHON, 3aK/IOUUTENILHOW), HANPAaB/IEHHOW Ha
nccnefoBaHne HaBbIKOB NOJIb30BaHUA 0O bEKTamm
oKpyXxarouier cpefbl, B TOM Yncne cpeacrsamm
TpaHCcnopTa, YMeHNe caMoCToATENbHO NpuobdpeTaTb
NPOMBbILLJIEHHbIE N NPOAOBO/ILCTBEHHbIE TOBApHI,
nocewarb 06uWeCcTBEHHbIE MecTa 1 ap.

MepBuYHaa AnarHoCTUKa NPOBOAUTCS NPU NPUHSTUN
(3auncneHunn) rpaxgaHuHa Ha counasibHoe
o6cnyxnBaHue. 3akniunTensHas guarHoctmka
NpoBOAUTCA B NOCAEAHUIA MecsL, nepnoga NpU3HaHUs
rpaxgaHnHa HyXgatwoLwmmcs B coLunanbHOM
obcnyxmBaHuu;

- IpoBeAeHNe NPakTUYECKMX 3aHATUIA (TPEHWNHIOB) C
nosayvarensiMy counasibHbIX YCyr no qoOpMUPOBaHUIO
HaBbIKOB NepCcoHaIbHOM 6€30NacHOCTU B YC/IOBUAX
ropockon (cenbckoi cpeabl); 0byyeHne
CaMOCTOATETbHOMY NepeaBkXeHno Ha 06bEeKTax
coumanbHON, NHXEHEPHOW, TPaHCMNOPTHOM,
NHPOPMaLMOHHOM 1 ApYTMX NHPPacTpYKTyp,
No/1b30BaHUIO 0OLECTBEHHBIM TPAHCNOPTOM,
coumanbHOMY B3aMMOAENCTBUIO B pa3/INYHbIX
cUTyauusax HaxoxaeHus nosyvaresns coumasnbHbIX yCnyr
Ha 06beKkTax ropoAcKol (CesibCkoi) cpelbl, YMEHUIO
NONb30BaTbCS rOCYAapPCTBEHHLIMW YCyraMmn, BKIOYas
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yCAyrn MeANLUHCKUX OpraHmusaumii n gp.;

- UHPOPMUPOBaHKE (KOHCYNbTUPOBAHWE) rpaXxaaHuHa v
(nnn) poantens (3akoOHHOro npeacTasuTens) no
BOMpocam couunasibHO-CpeoBoii peabnnutaymm
(abnnutayum).

O6beM npegocTaBneHnst ycnyrn — He 6onee 22 pas B
MecsL;

2) ocyLlecTB/IeHNe COLUNaIbHO-NCUXONTOTMYECKO
peabunutaunn n abnnutaunun MHBaNINMAOB (AeTei-
MHBaANNAOB B Bo3pacTte oT 3 4o 18 ner):

- NPOBEAEHNE COLMATIBHO-NCUXONOMMUYECKUX TPEHWUHIOB,
Hanpas/IEHHbIX HA POPMUPOBAHUE HABLIKOB
3hPEKTUBHON KOMMYHMKaLUN NPU MEXUYHOCTHOM
B3aumogencTenm nieannga (pebeHka-mHeannga) ¢
npeacrasuTenIIMn counyma, nosbIWeHne
CTPECCOYCTONUYNBOCTU U KPU3NCHOW TOSIEPAHTHOCTH,
oby4yeHne TeXHUKaM camoperynaummn, penakcauum,
obyyeHne poanTens (3aKkoHHOro nNpeacTaBuUTeNs)
MeToZaM 1 npuemMam BOCCTaHOB/eHNS (DOPMUPOBAHMSA)
KOTHUTUBHO-UHTENNEKTYa/IbHbIX PYHKUWIA Y MHBanga
(pebeHka-uHBaINAA) B AOMALLHUX YC/TIOBUSIX.

Ob6bem npepocTaBneHna ycnyrm — He 6onee 9 pas B
Mecsy,

3) OCyLLECTBNEHMNE COUMAIbHO-NENArorn4yecKomn
peabunMtTaumn n abunvtaunum NHBanNnaos (aeTen-
WHBaNNAOB B Bo3pacTe oT 3 A0 18 ner):

- NpoBeAeHNe coumaibHO-NefarorMyeckon
ANarHoCTUKKN, HanpasneHHON Ha onpefeneHne YpoBHSA
CChOpPMUPOBAHHOCTN 6A30BbIX KOMMETEHLMIA (HABbIKOB U
YMEHWNA), 06LEen 0CBEAOM/IEHHOCTN U NO3HABATENbHOM
aKTMBHOCTW, 06Yy4aeMOCTN U OCBOEHWSI HOBOM
NHpopmaumn 1 ap.;

- UH(hOPMMpPOBaHMe 1 counasnbHo-Negarornyeckoe
KOHCY/1IbTMPOBAaHUE;

- MpaKTUyYecKne 3aHATUA, HanpaB/IeHHbIE Ha
BOCCTaHoB/ieHNe (hopmmnpoBaHue) 6a30BbIX
KOMMETEHUWIA, KOMMYHUKATUBHBIX N NOBEAEHYECKNX
HaBbIKOB W Op.

O6bemM npepocTaBneHns ycnyru — He 6onee 9 pas B
Mecsy,

4) ocyulecTBieHne counanbHO-6bITOBON peabunntauum
n abunmtaumm nHBaNnaos (4eTen-nHBaIngos B
BO3pacTe oT 3 Ao 18 ner):

- NPOBeAEHNE COLMNASIbHO-ObITOBOIN AMAarHOCTUKN,
Hanpas/IEHHOWN Ha OLEHKY CoLnanbHO-6bITOBOIO
cTtaTtyca nHBasinga (pebeHka-nHeannaa), KoMneTeHuumn
poanTenen (3akoHHbIX NpeacTaBMTeNnen) Nno Bonpocam
coumanbHO-OLITOBON peabunutaunn n abuantTauun
nHeannga (pedbeHka-nHeannaa);

- UH(popMUpoBaHUe (KOHCY/IbTUPOBaHUE) N 06yUYeHne
rpakgaHnHa n (unun) poantens (3aKkoHHOro
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npeacTaBuUTeNA) NO BONPOCAaM COLNaIbHO-ObITOBOM
ajgantayuu, B TOM YMC/e€ N0 BONpOcam agantauunm
XNNbS K HY)XXKAam MHBannaa (pebeHka-nHeanuaa), n o
npasuiax Nob30BaHNA TEXHUYECKUMU cpeacTBamu
peabunutaumn (ganee — TCP).

O6beM npegocTaBnNeHust ycnyrm — He 6onee 5 pas B
Mecsu,

1.14.7.2.2. CTPOKY

»;

«[llokasaTenu Ka4vyectBa WU OLUeHKa  pPe3y/ibTaToB

NpeAoCcTaBNEHNA COLNaNBHON YCAYTv» N3NOXUTL B CeayloLlei pejakumnm:

«

[NMokasaTtenu
KayecTBa 1 oueHka
pes3ynbLTaToB
npepocTaBfeHna
counanbHON ycnyru

YyO0BNETBOPEHHOCTb KAYECTBOM MpeaocTaBiseMol
YCyru, OTCYTCTBUE 0B60CHOBAaHHBLIX Xanoo.
YKOMMNAEKTOBAHHOCTb NOCTaBLUMKa COLMasIbHbLIX YCAYT
crneyunanmctTaMmn, UMeLWMMN COOTBETCTBYIOLME
obpasoBaHune, kKsanngukaymo, NPodpecCcuoHaIbHYo
MOAroTOBKY, 3HAHMA W ONbIT, HEOOXOAMMbIE ANS
BbINO/IHEHUSI BO3I0XKEHHbIX Ha HMX 06513aHHOCTEN

1.14.7.3. cTpOKy

»,;

«MokasaTeniM  kadecTBa W OLEHKA  pesy/bTaToB

npeAocTaB/IEHNs] COUMasIbHOW YCAyrn» MOANYHKTA 3 WU3NOXUTbL B CrieayloLlei

peaakumu;

«
Mokazartenu YA0B/IETBOPEHHOCTb KAYECTBOM NPEA0CTaB/IAEMON
KauecTBa M OLUEHKa | YC/yru, OTCYTCTBME 0B60CHOBAHHbBIX Xaslo6.
pe3ynbTaToB YKOMN/1IEKTOBAHHOCTb MOCTABLLMKA COLMASIbHbIX YCAYr
NnpeaocTaB/IeHUs cneuvannucTaMmm, UMerLLM1U COOTBETCTBYIOLLME

coumasibHON ycnyru

o6pasoBaHue, KBanudukauuio, NPodPeCCNOHaILHYO
MOArOTOBKY, 3HAHWA U OMNbIT, HEOO6XOAMMbIE ANS
BbINO/IHEHUS BO3/I0XXEHHbIX Ha HUX 0653aHHOCTEN.
Ycnyra fgo/mkHa obecneunBartb pa3BuTue y MHBa/INA0B
cneyroWwmnx HaBbIKOB U YMEHWIA:

- cOOGNAeHNE NINYHOMN TUrMeHsbl (MpuyeckiBaThCs,
YMbIBaATbCA, YACTUTb 3yObl, MN0/1Ib30BATLCA BaHHOM,
Ayuwiem, yxaxusaTb 3a pykamu 1 HOrTaMu, cobnogatb
[UrMeHy nocse BblAeNeHNn, OCcyLecTBNATb YX0a,
06ycnoBneHHbIN NONOM, 6pUTLCA);

- N0NIb30BaHMe oAex Aol (HageBaTb HKHEE U BEpXHee
6enbe, YyI04YHO-HOCOUHbIE N3AEeNNs, 3aCTEermBaThb
MyroBuLbl, KPHOYKNU, MONIHUK, HaaeBaTb 06yBb,
3aBA3bIBATb LLUHYPKKW, OCYLLECTBATL YXO4 3a O4EXA0M U
06yBbl0, M0/1b30BATLCA NepyaTKamn n ap.);

- NpueM nuuwy (nogasathb efy, HanuTKU Ha CcTof,
pacnpegenate Uan pasnueartb efy, Nosb30BaTbCA
CTO/IOBbIMU NPUHAANEXHOCTAMMN, pe3aTb NPOAYKThI,
OTKpbIBaTb BYTbISIKW, HAMa3bIBaTb X1€6 Mac/iom 1 1.4,
MOAHOCUTBL KO PTY, NEpexXeBblBaTb U NPornarbiBaTb NULLy
WNn NuTLE 1 Ap.);

- OCYLLEeCTBIEHNE KOHTPOIMPYEMOI IKCKpeLmu;

- OpraHu3aums cHa 1 oTabixa B nocTenu (yknaaplsaTbCs B
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NOCTe b, OCYLLLECTB/IATL NOATOTOBKY KO CHY, JIOKUTLCA B
KpoBaTb, HAXOANTLCH B KpOBaTK, 06pawaTbCs ¢
nocTefibHbIM 6enbemM un ap.);

- M0/1Ib30BaHMeE ra3oMm, 3/1IeKTPUHECTBOM, TyaneTom,
BaHHOW, TPaHCNOPTOM, IEKaPCTBEHHLIMW Npenaparamu;
- NepeaBxeHue;

- NPUroTOB/IEHNE NULLN, YBOopKa NOMELLEHUS, CTUPKA
6enbs, Menknii PEMOHT o4eXAb!;

- NO/Ib30BaHMe TPaHCMNopTOM;

- NocelleHne MarasmHoB 1 ApYrnx 06 beKToB CoLManbHOM

MHPACTPYKTYPS!

1.14.7.4. cTpoOKy

»,;

«MokasaTenM kayecTBa W  OLEHKA  pes3ynbTaToB
npeAocTaB/ieHNss couuanbHOW YCAyrn» MOANYHKTA 4 W3NOXUTbL B CreayloLlei

penakumm;

«
MokasaTenu Y0BNETBOPEHHOCTb KAYECTBOM NPeaoCTaB/IAEMO
KauecTBa M OLUeHKa | yC/yrun, oTCyTcTBUEe 060CHOBAHHbIX Xasoo.
pe3ynbTaToB YKOMMNNEKTOBAHHOCTb NOCTABLLMKA COLUMasIbHBIX YCAYT
npeaocTaB/ieHns crneunannMcTaMmu, MMeLLIMKU COOTBETCTBYIOLLME

coumrasibHOWN ycnyru

o6pasoBaHue, KBanudukauunio, NPodPeCcCNoHaILHYH
MOArOTOBKY, 3HAHWA U ONbIT, HEOBX04MMbIE AR
BbINO/IHEHWS BO3/I0XEHHbIX Ha HUX 0653aHHOCTEN.
Ycnyra fo/hkHa No3BOMUTL NoyyaTesiiM CouMasibHbIX
yCAyr OCBOUTbL 6a30Bble HaBbIKW MOMIb30BaHUSA
KOMMbIOTEPOM, KOMIMbITEPHOW rPaMOTHOCTU, NOJTyYaTb
AOCTYN K He0BX0AMMON MHpopmaumm B ceTn HTepHeT

»

1.14.8. B pa3gene 8:
«[lokazaTtenn kKayectBa M  OUEHKA  pe3yNbTaToB
npeaoCcTaB/IEHNA COLMANbHOW YCNyrn», «YCNoBusi NpeaocTaB/IEHNSA CoLManbHO
ycnyru, B TOM 4MCAEe YCMOBUA [AOOCTYNHOCTU MNpeaocTtaBfieHns ycayrm Aans
WHBA/IMAOB W APYrMX NUL C YYETOM OrpaHUYEHUA UX XN3HeAEesATENbHOCTU»
noAnyHKTa 1 U3710X1UTb B cneayroulen peaakunn:

1.14.8.1. cTpOKM

«

Moka3aTenu kayecTBa
1 OLIEHKa pe3ynbTaToB
npeaocTaBneHns
coumanbHoli ycnyru

YOOBMETBOPEHHOCTL KAQ4ECTBOM NpefocTaBnAaemMoi
yCnyru, oTcyTcTBUE 060CHOBaHHbLIX Xasoo.
YKOMMNIEKTOBAHHOCTb MOCTaBLLMKa COUNasbHbIX YCyr
crneumannuctaMmmn, UMerLMMN COOTBETCTBYOLLNE
obpasoBaHue, Ksanndunkaunio, NPodIeCcCNoHaIbHYO
NoAroTOBKY, 3HAHWSA U OMbIT, HEOOX04MMble ANA
BbINOJ/THEHUSA BO3/TIOXEHHbIX HA HUX 0053aHHOCTENN.
MuTaHne AoMKHO 6bITh N3 406POKAYECTBEHHbIX
MPOAYKTOB, MO K&/IOPUIAHOCTN COOTBETCTBOBATb
YCTAHOB/IEHHbIM HOPMaM MUTaHUsA, CAHUTAPHO-
rTMIMEHNYEeCKUM TpeboBaHUAM. NPOoAYKTbI AO/DKHbI
6bITb 06POKAYECTBEHHLIMU C HEUCTEKLLIMM CPOKOM
rogHoCTU

Ycnosus
npeaocTaB/ieHns

ycnyra npefocTtaBnsieTcs:
1) nony4yaTensm coumasnbHbIX YCyr Npu
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counanbHOM ycnyru, B
TOM 4unCfe yCroBus
AOCTYMHOCTH
npefocTaB/ieHus
ycnyrun gnst UHBaninios
N ApYruX nny, ¢ y4eToMm
orpaHu4yeHnin nx
XN3HeJenaTeNnbHOCTH

OfiHOBPEMEHHOM Ha/In4uUmn CneayoLImnx
0OCTOATE/bCTB:

- OTCYTCTBME ONpeAesieHHOro MecTa XUTe/bCTBa,;

- oTCyTCTBUE PaboThl U CPE/CTB K CYLLECTBOBAHUIO;
2) nonyyarensam coynasibHbIX YCIyr Npu Hannmyumnm
pebeHka-nHBanMaa, NoNy4arLero coyunanbHble
yC/nyru B cTalmoHapHoi hopmMe coLnanbHoro
06CcNy)X1MBaHUA B pamkax peabnnmntaumoHHbIX
MepPONpPUATUIA.

yYcnyra He npegocTtaBnaeTcs Anuam, HaxogAawmmes B
COCTOSIHUW aNIKOr0/IbHOMO NN HAPKOTUYECKOTOo
OMNbAHEHWS, a TaKkKe C ABHbIMW NPU3HaKamm
o60CTpeHna ncmxundeckoro 3abonesaHna n (Mnm)
Ha/IMumMA y HUX 3ab6oneBaHnii, NpeacTaBIALLNX
ONaCHOCTb N5 OKPYXatoLwmx

1.14.8.2. cTpoOKy

peaakumu:
«

»,

«MokasaTenM kayecTBa W  OLEHKA  pesy/bTaToB
npeAoCcTaB/IEHNs] COUMasIbHOW YCAyrn» MOANYHKTA 2 W3NOXUTbL B CrieayloLlei

lNokazaTenun kavyectBa
N OLLeHKa pe3ynbLTaToB
npegocras/ieHns
coumasibHON ycnyru

YA0B/IETBOPEHHOCTb KAYeCTBOM NpPeLoCcTaBIseMOoM
YCAyrn, OTCYTCTBUE 060CHOBAHHbLIX Xasob.
YKOMMNIEKTOBAHHOCTb NOCTaBLLUMKa COLMaSIbHBIX YCAYT
cneynanmctTaMmy, UMeLLMN COOTBETCTBYHOLLME
o6pa3soBaHue, KkBanudukaumio, NPodPECCNOHATLHYIO
MOArOTOBKY, 3HAHWA U OMbIT, HEOO6XOAMMbIE AN
BbINO/IHEHWUS BO3/10KEHHbIX Ha HUX 06513aHHOCTEN

1.14.8.3. noANYyHKT 3 N3/10XKNTb B CNeAytolen pegakuun:
«3) cogencTBme B NOyHYEHNN BPEMEHHOTO XMW/10r0 NOMELLEHUS:

»

OnuncaHne counasnibHOU
ycnyru, B TOM 4ucne ee
06BbeEM

COAEeNCTBUE B NOSIYHEHUN BPEMEHHOIO XXNNOT0
NoMeLeHNA nuuam, nonaswmm B TPYAHYHO
YXWN3HEHHYIO CUTYyaLNIo B CBA3W C OTCYTCTBUEM CBOETO
XNNbA NN HEBO3MOXHOCTBIO MPOXNBAHUS B HEM:

- BbISICHEHWE TPYAHO XN3HEHHOW CcUTyauunn
nonyyatens counasnbHbIX YCNYT;

- KOHCY/IbTUPOBaHUe nostyyaTens coumanbHbIX YCayr
06 yC/ioBMAX NpeaocTaB/ieHns BPEMEHHOIO XNI0ro
MOMeLleHNA MO MecTy npebbiBaHNSA, B TOM YUCTIE B
opraHu3aumsax coumasibHoro obcnyxmnsaHuns (4om-
WHTEpHAaT, couMasibHas rocTuHuua, opraHnsagum ans
nuy, 6e3 onpefeneHHoro MecTa XuTesnbcTea 1 ap.);

- KOHCY/IbTUpOBaHue no cbopy HeEOOBXOANMbIX
[OKYMEHTOB;

- OKasaHue cogencTens B coope LOKYMEHTOB A5
NOIYYEHUNSA XU/O0r0 NOMeLLLeHNS (B OpraHu3anmm
COLMAIbHOTO 06CTYXMBaHUSA).

lNpepocTaBndalTCA:

- XUnble nomMmeLleHusa naowanbio 3 M2
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Ha 1 nonyvatens counasibHbIX YCyr;

- mebesnb (kpoBatb — 1 eA., Tymbouka — 1 ef,,
ctyn—1ep.);

- MOCTebHble NPUHAANEXHOCTN (HOpMaTUB
yCTaHaB/iMBaeTCs nocTaHoBNeHnem lMNpaBuTesnibCcTBa
aBTOHOMHOTO OKpyra).

O6beM npegocTaBneHns yeayrn — 1 pas B rog

Cpoku Ha nepuoa AeicTBust 06CTOATENLCTB, NOBMEKLLINX
npeaocTaBneHns HY>XAAaeMOCTb, HO He 6onee 30 gHell B KaneHaapHbI
ycnyru roq

MokasaTesnun kayecTea
1 OLIEHKa pe3ynbTaToB
npeaocTaB/ieHns
coumansHol ycnyru

yO40BNETBOPEHHOCTb KAYECTBOM MpeocTaBIseMoli
yCnyru, oTCyTCTBUE 060CHOBAHHBIX Xanoob.
COOTBETCTBUE XW/IbIX MOMELLEHWNI YTBEPKAEHHLIM
CaHMTapHO-3MMAEMNONOTNYECKUM NpaBuIam un
HopMartnBam, CTPOMTESIbHBIM HOpMaMm U nNpasuiam,
npaBunam noxxapHon 6e30nacHOCTMW.

CootBeTcTBME MebeNN caHUTapHoO-
3ANMAEMNONOTNYECKUM NpaBmIam U HopMaTuBam,
OTCYTCTBME NPeanNCaHnii KOHTPOMbHBIX (HAA30PHbIX)
OpraHos.

CooTBETCTBUE MNOCTESbHbIX NPUHAAIEXHOCTE
CaHUTapHO-3NNAEMMNOOTMYECKAM NpaBuiam n
HOpMaTuBaM.

YKOMNMIEKTOBAHHOCTb NOCTaBLLMKA COUNaSbHBIX YCYT
crneuymnannuctamm, UMerWMMn COOTBETCTBYOLLINE
obpaszoBaHue, KBasimukaymo, NPodrecCuoHaIbHYO
NOAroTOBKY, 3HAHWA U ONbIT, HEOOX04MMbIE ANA
BbINOJ/IHEHMS BO3/IOXEHHbIX HA HUX 06513aHHOCTEN

Ycnosua
npenocTaB/ieHns
counanbHON ycnyru,

B TOM YuC/ie YC/I0BUSA
[OCTYMHOCTH
npefocTaB/ieHUs
ycnyrun gns UHBannaos
N OPYrvx nuu, ¢ y4yeTom
orpaHn4yeHnin nx
XN3HE[EeATENTbHOCTY

ycnyra npenocTtaBsieTcs:
1) nonyyatensam coumanbHbIX yCNyr npu
O/IHOBPEMEHHOM HaNM4un crieayoLLmnx
06CTOATENLCTB:

- OTCYTCTBME ONnpealeNeHHOro MecTa XUTeNbCTBa,;

- OTCYTCTBUE paboThl N CPEACTB K CyLLEeCTBOBAHWIO;
2) nnuam U3 Ymcna KOPeHHbIX ManovnCEHHbIX
HapoaoB CeBepa B aBTOHOMHOM OKpyre, NHbIM
nnuam, He OTHOCALLIMMCS K KOPEHHbIM
MasiouMcneHHbIM Hapogam CeBepa B aBTOHOMHOM
oKpyre, NOCTOSIHHO NPOXMBAOLWMM Ha TEPPUTOPUN
aBTOHOMHOTIO OKpyra v BeayLum TPpagnLMOHHbIN
06pas XN3HN KOPEHHbIX MafIOYUC/IEHHbIX HAPOAO0B
CeBepa B aBTOHOMHOM OKpyre, OCYLeCTBSAOWMM
TPaAANLNOHHYHK XO3AACTBEHHYHO AEATE/NIbHOCTb U
3aHMMAaoLLNMCS TPaANLMOHHLIMA MPOMbIC/IaMN B
mMecTax TPagMUMOHHOIO NPOXMBaHUSA U TPAAULNOHHON
XO35NCTBEHHOWN AEATENbHOCTU KOPEHHbIX
MasIouUCEHHbIX HapogoB CeBepa B aBTOHOMHOM
oKpyre, Npu 0AHOBPEMEHHOM HaIM4umMn cneayroLmnx
06CTOATENLCTB:

- pasmep CpegHEMECHAYHOIO A0X0Aa rpadKaaHnHa
HWKE NPOXUTOYHOTO MUHMMYMA, YCTaHOB/IEHHOTO
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3aKOHOM aBTOHOMHOTO OKpyra, AEeNCTBYIOWNM Ha AaTty
paccMOTPEeHUA 3a8BNEHUA O NPU3HAHUN FpaXKaaHnHa
HY>XAQIOLMMCS B CPOYHbIX COUMasTbHbIX YC/yrax;

- OTCYTCTBME Ha NpaBe COOBCTBEHHOCTU XNNOTo
MOMeLLEeHNA (0N B XXU/IOM NOMELLEHMM), a TaKkKe B
MOIb30BAHUM XUNOT0 NOMeLLEeHUs (40U B XXUIOM
MOMeLLeHNN) Mo AOroBopy KOMMEPUECKOro,
CoOUManNbHOro, C/1y»KebHoro 1 MHOro Hariva B
HacesIeHHOM MyHKTe TeppuTopun npeaocTas/IeHns
CPOYHOI yCnyru;

- HAIMUMe JencTBYOLWEro MeANLNHCKOTO
Hanpas/eHNs B MPUHMMAIOLLYIO MeLULMHCKYH
opraHu3aumio B Hace/IleHHOM MYHKTe TePPUTOpPUn
NpefoCcTaB/IEHNA CPOYHOMI YCNyru;

3) XeHLWmHaM ¢ geTbMU, NOABEPTLUNMCH XECTOKOMY
06paLleHVIO U HACU/IVIO B CEMbE, a Takxke npu
HaIMUMN OCTPbIX KOHQ/TIUKTHBIX OTHOLLEHUI Mexay
COBMECTHO NPOXMBAKLUMU YSIEHAMUN CEMbM;

4) ogHOMY U3 poauTeNnein, NHOMY YleHy CEMbU NN
MHOMY 3aKOHHOMY NpeACcTaBUTESI0 NPU HaTMUnK
pebeHka-nHBannaa, NoayyvarLero coynasbHble
yCnyru B ctaymMoHapHolu chopme coumnanbHOro
06CNYyXMBaHWSA B paMKax peadbusmtaymoHHbIX
MEeponpUATAIA NPU 04HOBPEMEHHOM HaSTNUNK
cnenywumx 06CToATENbCTB:

- HaNnUne MeNLUNHCKUX AOKYMEHTOB,
noATBEPXAALWMX HYXXAaeMOCTb pebeHka-uHsanga
B MOCTOPOHHEM NOCTOSIHHOM YXO[€;

- MOCTOSIHHOE MPOXUBaHWe 3a npegenamu
MYH/LMNANbHOro 06pa3zoBaHunsi, B KOTOPOM
pacnosiaraeTcsa opraHn3auun coLunanbHOro
06CNyXMBaHWA CO CTaluMOHapHbIM OTAEeNIeHUeM, NN B
oTAaneHHOM MUKpoparioHe r. HoBblil YpeHromn
(Inmbasaxa, KopoTuaeso).

Ycnyra He npegoctasndeTcs nmuam, Haxo4awmmcs B
COCTOAHUN aJIKOTOTIbHOTO NN HAPKOTUYECKOTO
ONbSHEHWSA, a TakKe C ABHbIMW NpU3HaKkamu
060CTpeHna ncmxmndeckoro 3abonesaHna n (Unm)
Ha/INuMA y HUX 3a6on1eBaHNiA, NpeacTaBIALLNX
ONAacHOCTb A1 OKPY>KaKLLMX

MoayweBoil HopMaTUB | yCTaHaB/IMBAETCA NPUKA3oM AenapTameHTa
domHaHCcKpoBaHM|
couUManbHON yCnyru

»,
1.14.8.4. ctpoky «[loKkazatenn kKayecTBa U  OLEHKa  pe3y/bTaToB
npeaocTaB/ieHNss COLMa/IbHOW YyCNyr» nognyHkTa 4 W3NOXWTb B CneayoLlein
penakumm:
«
MNMokazatenu kayecTBa | y40BNETBOPEHHOCTb KAYECTBOM MpPeoCTaB/IseMol
N OUEHKa pe3y/bTartoB | YCAyrn, OTCYTCTBUE 0O0CHOBAHHbIX Xasoob.

npefocTaB/AeHUs YKOMNNIEKTOBAHHOCTb NOCTABLUMKA COoLManbHbIX YCayr
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CcoUManNbLHON yCnyru cneunanncTamu, MMerLW MM COOTBETCTBYHOLLME
obpasoBaHue, ksanmukaumio, NPOPECCNOHASIbHYIO
NoAroTOBKY, 3HAHWA M ONbIT, HEOO6XOAUMbIE ANS
BbIMONHEHMUST BO3/I0XEHHbIX HA HUX 06513aHHOCTEN

»,
1.14.8.5. cTpoky «[loka3aTenn KayectBa UM  OLEHKa pe3ynbTaTtoB
npeaocTaB/IEHNA CoUManbHON Yycnyrn» noAnyHKTa 5 U3N0XUTb B CreaytoLleit
pefakuumn:
«
lMokazaTenu kavyecTsa | yAOBNETBOPEHHOCTb KAUECTBOM NpeaocTaBnsaemMon
N OUEHKa pe3ynbTaTtoB | YCNyrn, oTCYTCTBUE 0O0CHOBAHHbIX Xanoo.
npepocTaBieHna YKOMN/IEKTOBAHHOCTb NOCTAaBLUNKA couMasibHbIX YCNyr
counanbHOM yenyru cneunanuctaMmn, MUMerLWMMU COOTBETCTBYOLLME
obpaszoBaHue, ksanngukaymo, NPodyeCcCUoHaIbHYo
NoAroTOBKY, 3HAHWS U ONbIT, HEOGX0AMMbIE ANA
BbINO/IHEHUS BO3/TIOXEHHbIX HA HUX 06513aHHOCTEN

»
1.14.8.6. nognyHKT 6 NpU3HaTb yTpaTUBLLUM CUNY;
1.14.8.7. cTpoky «[lokasatenn KayectBa U  OLEHKa  pe3y/bTaTtoB
NpeAoCcTaB/IEHNA COUMa/IBHON YCNyrm» NOANYHKTA 7 W3NOXWTb B CriegytoLlen
pesakumn:
«
Mokasartenn kadecTBa | y40BNETBOPEHHOCTb KAYECTBOM NpeaocTaB/1seMol
M OUEeHKa pes3y/ibTaToB | YC/yru, OTCYTCTBUE 060CHOBaHHbIX Xasoob.
npenocTasieHns YKOMNNEKTOBAHHOCTbL NOCTaBLUMKa COLMaIbHbIX YCNyr
coumasibHON ycnyru cneyuannctamu, UMerLLmM1M COOTBETCTBYOLLME
o6pasoBaHue, KBanndukauuio, NPodPECCNOHAIBLHYHO
NoAroTOBKY, 3HAHUSA W ONbIT, HEOBX0AUMbIE ANA
BbINO/IHEHWS BO3/10KEHHbIX Ha HMX 06513aHHOCTEN

»;
1.15. B npunoxeHun Ne 8:
1.15.1. B pa3gene 1:
1.15.1.1. ctpoky  «[lloka3aTtenn KadyectBa U  OLEHKa  pe3y/bTatoB
NpefoCTaB/IEHNA COLMa/IbHOW YCnyrm» nognyHkra 1 u3noxuTb B cregyrollen
penakumm:
«
MNMokazartesnn kauecTBa | OTCYTCTBUE OOGOCHOBAHHBIX Xanob oT Cy6bekToB
M OLEeHKa pe3ynbTaTtoB | cUCTeMbl NPOUIakTUKM 6e3Ha30pHOCTU U
npefocTaB/ieHus NMpaBOHapYLIEHWIA HeCOBEpPLLEHHONETHUX, poauTenen
coUnanbHON ycnyru (3aKOHHbIX NpeacTaBUTENENR).
YKOMNNEKTOBAHHOCTb MOCTaBLMKa COLManbHbIX yCnyr
cneynannctamu, MMerLwmmMmm COOTBETCTBYOLLME
obpasoBaHue, Ksanndunkauno, NPodecCnoHaIbHY0
NoAroTOBKY, 3HAHWSA U OMbIT, HEOBX04MMble ANA
BbINOJSTHEHUSA BO3/TIOXEHHbIX HA HUX 0053aHHOCTEN.
BbinonHeHWe npouenyp, CBA3aHHbIX C COXpPaHEHNEM
3[4,0p0oBbA Nnonyyarenei counanbHbIX YCyr,
OCYLLECTB/ISETCA C MAaKCMMa/IbHOM akKypaTHOCTbLHO U
OCTOPOXHOCTbLIO 6€3 NPUUNHEHMUSA KaKoro-n1nbo Bpega
nonyyarensam CoUNaIbHbIX YCNYT N O/HKHO
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cnoco6cTBOBaTh YAyHLWEHNO COCTOAHNA X 340POBbA
N CaMO4yBCTBUA

1.15.1.2. cTpOKM

»;

«[Mokazatenn kKa4dyectBa U  OUEHKa

pe3y/ibTaToB

NpeAoCTaB/EHNA COLMAsIbHOW YCyrn», «YCNOBUS NPEeAoCTaBEHNUs] COLMasbHONM

YCIYIH,

B TOM uuUcNe YCNOBUSI [AOCTYMHOCTU NPefoCTaBNeHua ycayrn Aans

WHBA/IMAOB W APYTUX NULL C YYETOM OrpPaHUuYeHuidi UX KusHeaesiTenbHOCTW»
NOAMYHKTA 2 U3NOXUTL B CrieaytoLlei peaakuuu:

«

MokasaTesnn kayecTea
1 OLIEHKa pe3ynbTaToB
npeaocTaB/eHns
coumanbHoli ycnyru

OTCYTCTBME 0OOCHOBAHHbIX Xanob OT Cyb6bEKTOB
CUCTEMbI NPOIUIAKTUKN BE3HAA30PHOCTU U
NMpaBoHapyLUEeHWIA HECOBEPLLEHHOIETHUX, poanTenei
(3aKOHHbIX NpeacTaBUTENENR).

YKOMMNMIEKTOBAHHOCTb MOCTaBLLMKA COUNasIbHbIX YCyr
crneumanuctamu, UMeKLMMN COOTBETCTBYOLLNE
obpaszoBaHue, kKsanngukaymo, NPodrecCuoHaIbHyo
NOAroTOBKY, 3HAHWSA U OMbIT, HEOOX04MMbIe ONA
BbINO/IHEHNSA BO3/IOXKEHHbIX Ha HUX 0653aHHOCTEN.
Mpv NpefocTaBneHUM YCyTn HEOBX0ANMO
o6ecneunTb BO3MOXHOCTb BbINOJSIHEHUSA ee 6e3
NPUYMHEHMSA HeYA06CTB UK Bpeaa 340P0BbIO
noayyatens counanbHbIX YCNyr, NepCcoHany NposiBAsaTb
HeobX0ANMYIO AE/TUKATHOCTb M KOPPEKTHOCTb MO
OTHOLLUEHMIO K NOyYaTe o CoUnasibHbIX YCyr

YcnoBusa
npenocTaB/ieHuns
couMasibHON yCnyru, B
TOM 4mnCfe yCcroBus
[OCTYMHOCTU
npenocTaB/ieHns
ycnyrun gns UHBanInaos
N ApYrux NuL ¢ y4eTom
orpaHn4yeHnin nx
XU3HEeAEATENTBLHOCTH

npwv NpeaocTaB/IeHNN YCyru HeobxoaumMo obecneunTb
BO3MOXHOCTb BbINOJ/IHEHUA ee 6e3 NPUUNHEHWS
Heyn06CcTB nnu Bpeaa 340POBbI0 Noslyvyarens
CoLMaNbHbIX YCNYr, 06CTyXnBaOLLEMY NepCcoHasly
NPOABNATL HEOOXOANMYIO AENVNKATHOCTb U
KOPPEKTHOCTb MO OTHOLUEHUIO K MOoJ1yyYaTesto
coumnanbHbIX YCyr.

Ycnyrun no nposefeHntio omsnotTepaneBTUYecKmnx
npoLlenyp 1 py4yHoro maccaxa npefioctaBnaoTca npu
Ha MY MeANLMHCKON SIMLEH3NN

1.15.1.3. cTpoKy

»:

«[lNlokasaTtenu KayvecTBa n OoLeHKa

pe3ynbTaToB

npeAocTaB/ieHNss couuanbHOW YCAyrn» MOANYHKTA 3 U3NOXUTbL B CrieayloLlei

penakuum:
K«

MokasaTesnun kayecTea
M OLlEHKa pe3ynbTaToB
npeaocTaB/eHns
coumansHol ycnyru

OTCYTCTBME 0OOCHOBAHHbLIX Xasnob OT cyb6bEKTOB
CUCTEMbI NPOPUNAKTUKN 6E3HAA30PHOCTU U
NMpaBOHAPYLUEHW HECOBEPLLEHHONETHUX, poguTenei
(3aKOHHbIX NpeacTaBUTeENENR).

YKOMNAEKTOBAHHOCTb NOCTaBLLMKa COLuMasIibHbIX YCAYr
cneynanmctTaMmy, UMeLWMMN COOTBETCTBYOLME
obpasoBaHune, Ksanngukaymo, NPodIeCcCUoHaNbHYO
MOArOTOBKY, 3HAHMA N ONbIT, HEO6XOAMMbIE AN
BbINOJ/IHEHNS BO3/I0XKEHHBIX Ha HUX 0653aHHOCTENN.
Cuctemarnyeckoe HabnwgeHve 3a nosayyarensimm

CouMasibHbIX YCNYT AJ14 BbiAB/1E€HNUA OTK/IOHEHWUI B
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COCTOSIHUN MX 3/10POBbS 0/HKHO BbITh OCYLLECTB/IEHO
C MAKCUMasTbHOW aKKypPaTHOCTbIO M OCTOPOXHOCTLIO
6e3 NpUUNHEHMS Kakoro-nnMbo Bpeaa nosyvaTento
CoLManbHbIX YCayr

1.15.1.4. cTpoky

«[loka3arenu

»:

KavyecCTBa n OLEeHKa pPe3ynbTatoB

NpeaocTaB/ieHnss coluanbHOWM YyCnyru» MOANYHKTA 4 WU3N0XUTbL B Creaylollei

peaakuum:
«

MokasaTesnn kayecTea
1 OLIEHKa pe3ynbTaToB
npeaocTaB/eHns
coumanbHoli ycnyru

OTCYTCTBME 0OOCHOBAHHLIX Xanob oT poauTenei
(3aKOHHbIX NpeacTaBUTENEN).

YKOMMNIEKTOBAHHOCTb MOCTaBLLMKa COUNasbHbIX YCyr
crneumMannuctaMmn, UMerLWMMN COOTBETCTBYOLLNE
o6pasoBaHue, Ksanndukaunio, NPodecCnoHaIbHYO
NoAroTOBKY, 3HAHWSA U OMbIT, HEOOX04MMble ANA
BbINO/IHEHUS BO3/OXEHHBLIX Ha HUX 06513aHHOCTENN.
Becefbl AO/MKHBI ObITbL 4OXOAYMBbLIMU, YUNTbIBATL
BO3pacTHble 0COBEHHOCTN BOCNPUATUSA, NMPOBOAUTLCH
KBa/IMpUMPOBAHHLIMK crieymaincramm

1.15.1.5. cTpoky

«[lokasarenu

»,

KayecTBa “n OUEHKa PE3YySILTATOB

npeAocTaB/IEHNs] COUMasIbHOW YCAyrn» MOANYHKTA 5 W3NOXUTbL B crieayloLlei

peaakumu:
«

lNokazaTenun kavyectBa
N OLLeHKa pe3ynbLTaToB
npegocras/ieHns
coumasibHON ycnyru

OTCYTCTBUE OBOCHOBAaHHbLIX Xanob OT CyObekToB
CUCTEMbI NPOIUNAKTUKA BE3HaA30PHOCTU U
NpaBoHapyLUEHWIA HECOBEPLLEHHOETHNX, poanTenei
(3aKOHHbIX NpeacTaBUTENeR).

YKOMMN/IEKTOBAHHOCTL MOCTAaBLLMKA COLUVASIbHBIX YCYT
crneuuanncTtaMmm, MMeLLMN COOTBETCTBYOLLINE
obpasoBaHune, Ksasimukaymo, NPodpecCuoHaIbHY0
NOArOTOBKY, 3HAHWSA U OMbIT, HEOBX0AMMbIE ANA
BbINONHEHUSA BO3/I0XEHHbIX Ha HUX 0653aHHOCTENN.
Mpn npegocTaBneHnn ycayrn Heobxoanmo
obecneynTb BO3MOXHOCTb BbIMO/IHEHUA ee 6e3
MPUYMHEHMA HEeY06CTB UK Bpeaa 340P0BbIo
nonyyaTens counasnbHbIX YCNyr, NepcoHany NposiB/saThb
HeobXoANMYI0 Ae/IUKATHOCTb U KOPPEKTHOCTb Mo
OTHOLWIEHUIO K MoyyaTesio counasibHbIX YCIyr

1.15.1.6. CTpOKy

«[1oka3aTtenu

»;

Ka4vecTBa n oL eHKa pPe3y1bTartoB

npeAocTaBfiEHNss coUManbHOW YCAyrn» MOANYHKTA 6 W3NOXUTbL B CrieayloLlei

penakuum;
«

MokasaTenu kavyecTsa
M OLEHKa pe3ynbTaToB
npegocTaBneHus
counanbHON ycnyru

OTCYTCTBME OOOCHOBAHHbLIX Xasi06 OT CyOBEKTOB
CcUCTEMbI NPOINNAKTUKN Be3HAA30PHOCTU U
NpaBoHapYyLLIEHWA HECOBEPLLEHHOETHNUX, poanTenein
(3aKOHHbIX NpeacTaBUTeNei).

YKOMNMIEKTOBAHHOCTb NOCTAaBLLUMKA COUNA/TbHBIX YCYT
cneunanncTamu, MMeLWMM COOTBETCTBYHOLINE
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obpasoBaHue, Ksasimukaymo, NPodpecCuoHaIbHY0
NoAroTOBKY, 3HAHWA U ONbIT, HEOBX0AMMbIE ANA
BbINO/THEHMS BO3/TOXEHHBIX HA HUX 00513aHHOCTEN.

Mpu NpefocTaBneHnn yciyrm Heobxoanmo
o6ecneynTb BO3MOXHOCTb BbINOSIHEHUA ee 6e3
NPUUYNHEHNA HEYLOOCTB UK Bpeaa 340P0BbI0
nony4vatens coumasibHbIX YCAyr, NepcoHany NnposiBiAaTb
Heob6Xo0ANMYI0 AENNKATHOCTb N KOPPEKTHOCTb NO
OTHOLLEHUIO K MNOyYaTesNio coumasibHbIX YCNyr

1.15.1.7. cTpOKYy

»;

«[lNlokasaTtesnu Ka4yecTBa n oL eHKa pPe3y1bTartoB

npeAocTaBfiEHNss CcoUManbHOW YCAyrn» MOANYHKTA 7 W3NOXUTbL B CreayloLlei

penakuum;
«

MokasaTenn kavyecTsa
M OLEHKa pe3ynbTaToB
npegocTaBneHuns
counanbHON ycnyru

OTCYTCTBUE OBOCHOBaHHbIX Xanob OT CyObeKkToB
CUCTEMbI NPOUNAKTMKN BE3HAA30PHOCTU U
NpaBOHAPYLUEHWIA HECOBEPLLEHHONETHUX, poguTenei
(3aKOHHbIX NpeacTaBUTeNei).

YKOMNNEKTOBAHHOCTb NOCTaBLLMKa COUMa/TbHBIX YCAYT
cneynanmctTaMmy, UMeLWMN COOTBETCTBYOLME
o6pasoBaHue, KBanudukaumio, NPodPECCNOHATTLHYIO
NOAroTOBKY, 3HAHWA U ONbIT, HEOOX0AMMbIE ANA
BbINOJ/IHEHWS BO3/TOXEHHbIX HA HUX 00513aHHOCTEN.
MepBas goBpayebHas NOMOLb AO/HKHA 0becrneunsaTb
oKasaHue NPOoCTENLLMNX CPOUHbIX MEPONPUATUIA ANS
CraceHns XXU3HN Nosiyyatenst CounasbHbIX YCAyr n
npeaynpexaeHnsa OC/I0KHEHNA NPY HECHACTHOM
c/lyyae Wiy BHe3anHoM 3abosieBaHun

1.15.1.8. cTpoKy

»;

«lMokazaTtenm KayecTBa W  OLEHKa pe3ynbTaToB

npeaocTaB/ieHnss couuanbHOM ycnyru» MoAnyHKTa 8 W3NOXUTbL B Crieaylollei

peaakumn:
«

MokasaTesim kayecTea
1 OLIEHKa pe3ynbTaToB
npeaocTaBneHns
CoUNasTbHON yCnyru

YO0B/1IETBOPEHHOCTb KA4eCTBOM MpeloCcTaB/1seMou
yCnyrn, oTcyTCcTBUE 060CHOBaHHbLIX Xanoo.
YKOMNIEKTOBAHHOCTb NOCTaBLLMKa COUNasbHbIX YCyr
cneynanmctTaMmn, UMeLWMMN COOTBETCTBYOLLME
obpasoBaHune, KBasgukaumo, NpogpecCcnoHabHyo
MOArOTOBKY, 3HAHMA U OMbIT, HEO6XOAMMbBIE AN
BbINOSIHEHWSI BO3N0XEHHBIX Ha HUX 06513aHHOCTEN

1.15.2. B pa3gene 2:
«[lokasaTtenn KayectBa M  OUEHKa  pe3ynbTaTos

1.15.2.1. cTpoKK

»

NPeAoCTaBNEHNS COLMASIbHON YCAYrn», «YCNOBUA NPefoCTaBleHNss COUMasTbHOM
ycnyru, B TOM 4MC/e YCOBMS [OCTYNHOCTU MpPeaocTaBfieHUs ycnyru Aans
MHBANNAOB W APYrMX NUL C YYETOM OFpaHWYEHUd UX KU3HEeAEesTesIbHOCTU»
noAnyHKTa 1 U3NoXuTb B Creayowein peaakuum:

«

[MokasaTenun Kkadyectsa
N OUEHKa pe3y/ibTaTtoB

OTCYTCTBME OOOCHOBAHHbIX Xas106 OT CyOBLEKTOB
cncTeMbl NPOOUNAKTUKN 6e3HaA30PHOCTU K
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npefocTas/ieHus
CoUMaNbLHON yCnyru

NpaBOHaPYLLIEHNA HECOBEPLUEHHONETHUX, POANTENE
(3aKOHHbIX NpeacTaBUTENENR).

YKOMNIEKTOBAHHOCTbL MOCTaBLLMKa CoOUnasibHbIX YCyr
crneynannctamm, UMerLWMMn cCoOTBETCTBYIOLLINE
o6pasoBaHue, Ksanudnkaunio, NPodecCnoHaIbHyO
NoAroTOBKY, 3HAHWS U OMbIT, HEO6X0AUMbIE ANS
BbIMO/IHEHUSA BO3/10XKEHHBIX HA HUX 06S3aHHOCTEN.
CoumManbHO-NCUX0N0rM4ecKoe KOHCYMbTUpoBaHne
[O/TKHO OCYLLECTBNATLCA HA OCHOBE MOTYYEHHOWN OT
3aKOHHOr0 npeAcTaBuTens nony4varens coynasbHbIX
yCnyr nHpopmMaunm 1 06CyKaeHUA ¢ HUM BO3HUKLLIMX
CcoUMaIbHO-NCUXONOMMYECKNX Npobnem, 4YTobbl NOMOYb
eMy packpbITb U MOBUIN30BaTb BHYTPEHHNE pecypchbl
N peLnTb 3TN NPo61eMbl

Ycnosua
npefocTaBeHns
coumanbHOM ycnyru, B
TOM YKUC/ie YCNOoBNA
[OCTYMHOCTH
npenocTaB/ieHns
ycnyrun gns NHBannaoB
N OPYrvX Nnu, ¢ y4eTom
OrpaHnyeHnin nx
XN3HEAEATENTbHOCTH

ycyra gosoKHa ObITb OOCTyMHa nosiydarenam
counanbHbIX YCNyr He3aBUCNMMO OT HAUTMYNA Y HUX
OI'pB.HVI‘-IGHI/IVI XN3He4eATEe/IbHOCTHU

1.15.2.2. cTpOKYy

»,

«lMokasaTenn KayecTBa W  OLEHKa

pe3y/bTaToB

npeaocTaB/eHns coumMasibHOW ycryrm» noAnyHKTa 2 W3/10XKWTb B C/eaytoLlei

pefakuun:
«

lNokazaTtenn kavyecTBa
N oueHKa pe3yibTaToB
npenocTaBeHns
coUnasIbHOWN yCnyru

OTCYTCTBME OOOCHOBAHHbLIX as06 OT CyObLEKTOB
CcUCTEMbI NPOUNIAKTUKN 6GE3HAA30PHOCTI U
NpaBoHapyLLIEHWUA HECOBEPLLEHHONETHNX, poanTenei
(3aKOHHbIX NpeacTaBUTENER).

YKOMNIEKTOBAHHOCTbL NOCTaBLLMKa COUnasibHbIX YCyr
crneymMannctaMmn, UMeoLLMMN COOTBETCTBYOLLNE
obpasoBaHue, Ksanudunkaunio, NPodecCnoHaIbHYO
NoAroTOBKY, 3HAHWA U OMbIT, HeO6X04MMble AN
BbINOJSTHEHWSA BO3/TIOXEHHBIX HA HUX 00513aHHOCTEN.
McuxogmnarHocTuka n obcnenoBaHne IMYHOCTY
OOJDKHBI MO pe3ysibTaTaM onpejesieHns u aHanmsa
MCUXMYECKOTo COCTOAHUA N UHOMBUAYSIbHBIX
OCOBEHHOCTEN NUYHOCTU NoslyyaTesnia CoLmasibHbIX
YCAyr, BAVNAIOWNX HA OTK/IOHEHWS B €10 NOBEAEHNM U
B3aVMMOOTHOLLIEHUSA C OKPY>XaKoLWMMW NIOABMA, 0aTb
Heob6xoAMMy0 MHGhopMaLMIo 419 COCTaBeHNs
NporHo3a n paspaboTkn pekomeHgaumi no

NPOBE/IEHNI0 KOPPEKLIMOHHbIX MEPONPUATHIA

»
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«[lNokaszatenu KavyecTBa n OLUEeHKa pe3ynbTartoB

npeaocTaB/ieHnss couuanbHOW ycnyru» MNoAnyHKTa 3 U3N0XKUTbL B Creaylollei

peaakumn:
«

MokasaTesin kavyecTBa
1 OLEHKA pe3ynbTaToB
npeaocTaBneHns
coumanbHoli ycnyru

OTCYTCTBUE 060CHOBaHHbIX Xanob OT CyObeKkToB
CUCTEMbI NPOUNIAKTUKN BE3HAA30PHOCTU U
NpaBoHapyLUEeHWIA HECOBEPLLEHHOETHUX, poanTenei
(3aKOHHbIX NpeacTaBUTENENR).

YKOMMNIEKTOBAHHOCTbL MOCTaBLLMKa COLUNasIbHbIX YCyr
crneumMannuctaMmm, UMeLLMMN COOTBETCTBYOLLNE
obpasoBaHue, Ksanndukauno, NPodiecCNoHaIbHYO
NoAroTOBKY, 3HAHWSA U OMbIT, HEOOX04MMble ANA
BbINO/IHEHNS BO3/OXEHHbLIX Ha HUX 06513aHHOCTENN.
CounanbHO-NCUXONOTNYECKNIA NaTPOHaXK AO/HKEH Ha
OCHOBE cuUCTeEMaTUyeckoro HabnwaeHua 3a
nosnyyareniaMn coumasibHbIX yeayr obecneymsaTb
CBOEBPEMEHHOE BbISIB/IEHUE CUTYaLMIA NCUXNYECKOTO
AnckomdopTa, JIMYHOCTHOTO (BHYTPUIMYHOCTHOTO) UK
MEX/IMYHOCTHOTO KOHMDIMKTA U APYTMX CUTyaLni,
YCYryonaowmx TPYAHYH XXU3HEHHYIO CUTYaLUIO
nonyyatenei counasnbHbIX YCNYT, Y OKazaHue v
Heo6X0ANMON B laHHbIN MOMEHT COLMa/IbHO-
NCUXO010TMYECKOW NOMOLLN

1.15.2.4. cTpOKYy

»,

«lMokazaTtenm kayecTBa W  OLEHKa pe3ynbTaToB

npeaocTaB/eHns coUMasibHOW ycryrm» noAnyHKkTa 4 W310XWMTb B C/eaytoLlei

pefakuun:
«

lNokazaTtenn kavyectBa
N oueHKa pe3yibTaToB
npenocTaBeHnsa
counaibHON yCrnyru

OTCYTCTBUE OBOCHOBaHHbLIX Xanob OT CyObekToB
cUCTEMbl NPOUIAKTUKN 6Ge3HaA30PHOCTI U
NpaBoHapyLIEeHWUIA HECOBEPLLEHHONETHNX, poanTenei
(3aKOHHbIX NpeacTaBUTENENR).

YKOMMNAEKTOBAHHOCTb NOCTaBLUMKa coLMasibHbIX YCAyr
cneynanmctTaMmn, UMeLWMMN COOTBETCTBYOLLME
obpasoBaHune, KBanmgukaumo, NpogpecCnoHanbHyo
MOArOTOBKY, 3HAHMSA U ONbIT, HEO6XOAMMbBIE ANS
BbINO/IHEHNSI BO3/IOXEHHBIX Ha HUX 06513aHHOCTEN.
OkaszaHune Ncnxonornyeckom (aKCTpPeHHON
MCUXONOrMYECKOI) MOMOLLM M NOSLEPXKKN, B TOM Yncne
rpaxgaHam, ocyLecTBNALWMM yX04 Ha A0MY 3a
TSHKENOBOIbHBIMY NONYyYaTENIAMU COUMASIBHBIX YCNYT,
AO/KHO obecneunBaTb 6e3oTnararesibHoe (B cryvae
oKa3aHWs 3KCTPEHHOM NCUXO/IOTUYECKON YCYTH) NN
nnaHoBoe (B c/ydyae okasaHus NaaHoBOW
NCUXOIOTNYECKOW YCYrn) KOHCY/IbTUPOBaHUE
nonyyatesnie counasnbHbIX YCyr, coaencTasne B
MOGMAN3ALNN UX PU3UUECKNX, AYXOBHbIX,
NIMYHOCTHBIX, UHTENNEKTYalIbHbIX PECYPCOB A4
BbIXO4a U3 KPU3NCHOIO COCTOSAHNA, pacLUMPEHNE Y HUX
AnanasoHa npuemsieMblx CPeacTs A/
CaMOCTOATE/IbHOIO peLleHns BO3HUKLUNX NPobiem u
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NPeoaoneHnsa TPYAHOCTEW, YKPEn/eHne yBEPEHHOCTH
B cebe.

OkasaHue n/1aHoBOo NCUXOI0rMYECcKoii NOMOLLN U
noanepXku (B TOM yncsie NCUXoKoppekUunoHHan
paboTa) AO/HKHO OCYLLEeCTBNATLCA B COOTBETCTBUN C
NHAMBUAYAILHON NPOrpamMmMoin NcUxonornyeckoi
MOMOLLUM M NOAAEPXKKN NMOO NPOrpaMmoit rpynnoBbIX
3aHATUI

»
1.15.3. B pa3gene 3:
1.15.3.1. cTpoky «[loka3aTenn KayectBa U  OLEHKa pe3y/nbTatoB
npeaocTaB/ieHNA couManbHON ycnyrn» noAanyHkta 1 M3noxmTb B Criefdytollei
pefaxkuun:
«

Mokasatenn kadecTBa | OTCYTCTBME OBOCHOBaHHLIX Xanob oT poguTenei

M OLeHKa pe3ynbTaTtoB | (3aKOHHbIX NpeacTaBuTenei).

npefocTaBieHns YKOMNAEKTOBAHHOCTbL NOCTaBLLUMKa COUMasIbHbIX YCAYr
couMasibHON yenyru cneynanmctTamy, UMeLWMMn COOTBETCTBYOLME
obpasoBaHune, ksannukaymo, NPodPeCcCUoHaIbHYIO
MOArOTOBKY, 3HAHMA U ONbIT, HEOH6XOAMMbBIE AN
BbINO/IHEHUS BO3/I0XEHHbIX Ha HUX 00S3aHHOCTENN.
3aHATUSA [A0/KHBI NPOBOANTLCS
KBa/IMUUMPOBaHHbLIMU cneynanuctamu. Matepunan
Heobxoaumo usnaratb B 4OXOLUMBOV dhopMme,
YyYMTbIBas UHAMBUAYA/IbHbIE 0COBGEHHOCTM BOCNPUATUS

>,
1.15.3.2. cTpoky  «[lokazaTtenn kKayectBa W  OLEHKa  pe3y/nbTatoB
npeaocTaB/iEHNA couManbHON YCnyrn» noAanyHKkTa 2 WU3N0XUTb B CriefytoLlei
pefakumn:
«

MokasaTenn kadecTBa | OTCYTCTBME 0BOCHOBaHHLIX Xasnob oT poguTenei

N OLEHKA pe3y/nibTaToB | (3aKOHHbLIX NpeAcTaBuTenei).

npefocTaB/ieHus YKOMNNEKTOBAHHOCTb NOCTaBLLMKa COUMaTIbHBIX YCAYT
couMasIbHON yCnyru cneynanmctTaMmy, UMeLWMN COOTBETCTBYOLME
o6pasoBaHue, KBanudukaumio, NPodIECCNOHATTLHYIO
MOArOTOBKY, 3HAHWA U ONbIT, HEOB6XOAMMbBIE A4
BbINO/IHEHUSA BO3/I0XEHHbIX Ha HUX 00S3aHHOCTENN.
Mpn npoBeeHnN 3aHATUIA HEOBX0ANMO:

- YUUTbIBATb TUN U CTPYKTYPY AediekTa y pebeHka,
NHAVBUAYa/IbHblE NCUXOIN3NYECKNE N JINYHOCTHbIE
OCOBEHHOCTUN Pas3BUTUA;

- KOMMNJIEKTOBATb IPyMNMbl A4/15 3aHATUA B COOTBETCTBUM
C aKTyasibHbIM YPOBHEM COLNASIbHOM
MOArOTOBAEHHOCTU, UHANBUAYANbHLIMU JIMHHOCTHBIMU
0COBEHHOCTAMMU HECOBEPLLIEHHONETHNX

»,
1.15.3.3. cTpoky  «[loka3aTenn KayecTBa U  OLEHKa  pe3ynbLTaTtoB
npeaocTaB/IEHNA CcoUManbHON ycnyrn» noAnyHkTa 3 U3N0XUTb B CreAyloLleit
pefakuumn:
«
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lNokazaTesnn kavyecTBa
N OUeHKa pe3ysibTaTtoB
npenocTaBeHnsa
counanbHON yCnyru

OTCYTCTBME OOOCHOBAHHbLIX Xas06 OT CyObLEKTOB
CUCTEMbI NPOIUIAKTUKN BE3HaA30PHOCTU U
npaBoHapyLLIEeHWIA HECOBEPLLEHHONETHNX, poanTenei
(3aKOHHbIX NpeacTaBUTENER).

YKOMNNEKTOBAHHOCTb MNOCTaBLMKa CoLManbHbIX yCnyr
crneymMannctaMmn, UMeoLMMN COOTBETCTBYOLLNE
o6pasoBaHue, Keanudunkauno, NPodecCnoHaIbHyO
NoAroTOBKY, 3HAHWA U OMbIT, HeO6X04MMble ANA
BbINOJSTHEHUSA BO3/TIOXEHHBIX HA HUX 00513aHHOCTEN.
CounanbHo-negarornyeckast guarHocTuka u
obcnefoBaHne JIMYHOCTU A0/MKHBI ObITb NPOBEAEHbDI C
NCNOJIb30BaHNEM COBPEMEHHbLIX NPUBOPOB.,
annapartypbl, TECTOB 1 AaBaTb HA OCHOBaHWM
BCECTOPOHHET0 M3YYeHUs JINYHOCTU pebeHka
OOBEKTUBHYIO OLIEHKY €e COCTOAHUA 419 OKa3aHus B
COOTBETCTBMMU C YCTAHOB/IEHHBIM AMArHO30M
3(phekTMBHOI Negarornyeckoit NOMoLLM nonydaTento
CoUMabHbIX YCyr

1.15.3.4. cTpoOKy

»,

«lMokazaTtenm KayecTBa W  OLEHKa  pPe3ynbTaToB

NPeAoCTaBNEHNS] COLMAbHOM YCAyru» MNOANYHKTA 4 U3N0XUTb B CleaytoLel

peaakumu:
«

lNokazaTesnn kayecTBa
N OLLeHKa pe3ynbLTaTtoB
npenocTaB/ieHns
coUnanNbLHON yCnyru

OTCYTCTBUE OBOCHOBAHHbLIX Xanob OT CyObekToB
CUCTEMbI NPOIUIAKTUKN BE3HAA30PHOCTU U
NpaBOHAPYLLUEHNA HECOBEPLUEHHOMETHUX, POANTENE
(3aKOHHbIX NpeacTaBUTENENR).

YKOMNNEKTOBAHHOCTb NOCTaBLMKa COLMASIbHBIX YCNYr
cneynaanctamu, MMerLw M COoTBETCTBYOLLME
o6pasoBaHue, KBanudunkaunio, NPodeCcCNoHaIbHYO
NoAroToBKY, 3HAHWUA U OMbIT, HEOOX0AMMbIe AN
BbINOJSTHEHUS BO3/TIOXEHHBIX HA HUX 00513aHHOCTEN.
KoppeKunoHHble 3aHATUS AO/MKHbI ObITb NPOBEAEHbI C
MCNOIb30BaHNEM COBPEMEHHOIO 060pyA0BaHNA U
AOMKHBI ObITb HaNpaB/eHbl Ha 3aAEKTUBHYIO
counanbHO-nefarorMyeckyo noMoLb noayyaresniam
coumanbHbIX yCnyr

1.15.3.5. cTpoky

»,;

«lNokazartenu Ka4vecTBa n OueHKa pPe3y1bTartoB

npeAocTaBfeHNss couuasnibHOW YCyrn» MOANYHKTA 5 W3NOXUTbL B Crieaylollei

peaakumu:
«

MokasaTenu kavyecTsa
M OLEHKa pe3ynbLTaToB
npegocTaBneHus
counanbHON ycnyru

OTCYTCTBME OOOCHOBAHHbIX Xasi06 OT Cyb6BLEKTOB
CUCTEMbI NPOONNAKTUKN 6E3HAA30PHOCTU U
NpaBoHapyLIEeHWIA HECOBEPLLEHHO/IETHUX, poanTenen
(3aKOHHbIX NpeacTaBUTeNei).

YKOMNMIEKTOBAHHOCTb NOCTaBLLMKA COUNasbHbIX YCYT
crneymManuctamm, UMeLWMMIN COOTBETCTBYOLLINE
o6pasoBaHue, KBanudukaumio, NPodIECCNOHATLHYIO
NOArOTOBKY, 3HAHWA U ONbIT, HEO6X0AMMbIE AN
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BbINOJ/IHEHUSI BO3/I0XEHHbIX HA HUX 06513aHHOCTEA.
[MarHoCTUKa ypPOBHSI Pa3BUTUS YCTHOIN peun aosmkHa
6bITb NPOBEEHA C UCNO/Ib30BAHMEM TPAAULIMOHHBIX
MEeTOZ0B C NPUMEHEHNEM NPy Heo6X0aAMMOCTH
MHHOBaLIMOHHOTO 060pyaoBaHus. COCTOSHME YCTHOM
peun OLIEHMBAETCS HAa OCHOBAHWUN BCECTOPOHHETO
N3yUYeHUs peun

»,
1.15.3.6. cTpoky  «[loka3aTenn KayectBa U OLEHKa  pe3ynbTatoB
npefocTaB/ieHUss COLMa/IbHOW YCNyru» noAgnyHkra 6 W3NoXWUTb B CnefyoLlei
pefaxkuun:
«
MokasaTesin kayectTBa | OTCYTCTBME OOOCHOBAHHLIX Xanob OT CyOBHEKTOB
M OUEeHKa pe3y/sibTaToB | CUCTEeMbl NPonnakTnkm 6e3Ha430pPHOCTU U
npegocTasieHns NpaBoHapyLLUEeHWIA HECOBEPLLEHHOIETHUX, poanTenei
coumasibHOWN ycnyriu (3aKOHHbIX NpeacTaBuTenei).
YKOMN/1EKTOBAHHOCTL NOCTaBLLNKa coUnanbHbIX yCnyr
cneyuanimctamm, MMerLwmMn cooTBETCTBYOLWME
obpasoBaHune, ksannukaymo, NPodPeCcCUoHaIbHYIO
NOAroTOBKY, 3HAHWA U OMbIT, HEOBX04MMbIE ANA
BbINO/IHEHUS BO3/IOXEHHbIX Ha HUX 00S3aHHOCTENN.
3aHATUA O0/IKHBI NPOBOANTLCA
KBanndmumpoBaHHbIMK crieynannuctamu. Marepuan
Heobxoaumo usnaratb B 4OXOLUMBOV dhopMme,
yunTbiBasd UHAMBUAYa IbHbIE OCOBEHHOCTH
BOCMPUATUSA, C NPUMEHEHNEM NHHOBALMOHHOIO
o6opyaoBaHns No HeobxoANMOCTHU

»;
1.15.3.7. ctpoky  «[lloka3zatenim KadyectBa W  OLEHKa pe3y/bTaTtoB
NpeaocTaB/IEHNs COLMA/IbHOW YCNyrn» NOANyHKTA 7 W3N0XWTb B CneayoLlein
penakumm:
«
MokasaTesin kayecTBa | OTCYTCTBUE OOOCHOBAHHbIX Xanob OT CyOBHEKTOB
N OUEHKa pe3y/ibTaToB | CUCTEMbI NpodnnakTukm 6e3Ha430PHOCTM U
npenocTaB/ieHUs NpaBoHapyLIeHUA HECOBEPLLEHHONETHNX, poanTenei
coUnanbHON ycnyru (3aKOHHbIX NpeacTaBUTENENR).
YKOMMNEKTOBAHHOCTb NOCTaBLUMKa coLMasibHbIX YCAyr
cneynanmctTaMmn, UMeLMMN COOTBETCTBYOLLME
obpazoBaHune, KBasgukauno, NpogpecCcnoHanbHyo
MOArOTOBKY, 3HAHMSA U OMbIT, HEO6XOAMMbBIE AN
BbINO/IHEHWS BO3/TOXEHHBIX Ha HUX 06513aHHOCTEN.
Ycnyra go/mkHa cnoco6CcTBoBaTth pacluMpeHmnto obLero
N KyNbTYPHOrO Kpyrosopa, cthepbl 06LLeHNS,
MOBbILUEHNIO TBOPYECKOW aKTUBHOCTW NonyyaTenei
COLMaUTbHbIX YCAYT

»
1.15.4. B pasgene 4.
1.15.4.1. ctpoky «[loKasatenn KayectBa U  OLUEHKa  pe3y/bTaToB
npeaocTaB/ieHNss COLMasIbHOM yCnyr» nognyHkta 1 WM3NOXuTb B cneayoLlein
pefakumn:
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«

MokasaTenn kayecTBa | OTCYTCTBME 060CHOBAHHbLIX Xanob oT poautenei

1 OLeHKA pe3yNbTaToB | (3aKOHHLIX NpeAcTaBUTENE).

NnpeaocTaBNeHUs YKOMN/IEKTOBAHHOCTb MOCTABLLMKA COLManbHbIX YCayr
coLnasnbHOM ycnyru cneumanucTaMmm, UMeLLMU COOTBETCTBYOLLME
o6pa3oBaHne, KBanMgumKaLmio, NpoecCcMoHasbHYO
NOArOTOBKY, 3HAHMSA W ONbIT, HEO6X0AUMbIE A1
BbINO/THEHUSI BO3/OXEHHbIX HA HUX 06S3aHHOCTEN.
TexHunyeckune cpeacTsa peabunutaunn AoXHbl ObITh
cepTUdULMpPOBaHbl U UCNPABHbI

»,
1.15.4.2. cTpoky  «[lokazaTtennm KayectBa U OLEHKa  pe3y/bTatoB
npeaocTaB/IEHNA CoUManbHON YCnyrn» noAanyHKkTa 2 WU3N0XUTb B Criefylolei
pefakuun:
«
MokasaTesn kayectTsa | OTCYTCTBME OOOCHOBAHHbIX Xanob OT poauTenei
M OLEeHKa pe3ynbTaTtoB | (3aKOHHbIX NpeacTasBuTenei).
npegocTasfieHUs YKOMNNEKTOBAHHOCTL NOCTaBLLNKa CoUNabHbIX YCnyr
couMasIbHON yCnyru cneyuanimctamm, MMerLwmMMn CoOOTBETCTBYOLWME
obpasoBaHune, Ksaninukaymo, NPodIecCUoHaIbHYIO
NOArOTOBKY, 3HAHWSA U ONbIT, HEOBX0AMMbIE ANA
BbINOJ/IHEHWSI BO3/TOXXEHHbIX HA HUX 00513aHHOCTEN.
Mpw npefocTaBeHNN yCcyrn Heobxoanmo
obecneunTb BO3MOXHOCTb BbINOJIHEHMSA ee 6e3
NPUYNHEHNA HeyL06CTB 1an Bpeda 340P0BbI0
nosiyyaTensa counasibHbIX yCnyr, nepcoHasny npossiAThb
Heo6XoAMMYI0 Ae/IMKATHOCTb N KOPPEKTHOCTL MO
OTHOLLEHUIO K MOJTyHaTesIi0 coUnasibHbIX yCnyr

»,
1.15.4.3. ctpoky  «[lloka3atenm KayectBa W  OLEHKa pe3y/bTaTtoB
npeaoCTaB/IEHNSA COLMaNbHON YCNyrn» noAnyHKTa 3 WU3N0XUTb B CeAytoLein
pepakuumn:
K«



55

lNokazaTesnn kavyecTBa
N OueHKa
pes3ynbLTaToB
npenocTaBeHns
counaibHON yCnyru

OTCYTCTBUE 06OCHOBaHHbIX Xanob oT poantenei
(3aKOHHbIX NpeacTaBUTENENR).

YKOMNIEKTOBAHHOCTbL NOCTaBLLMKa CounasibHbIX YCyr
crneymannctamn, UMeroLWMn cCoOTBETCTBYOLLINE
obpa3oBaHue, kKBasukauno, NpogecCUoHasIbHY0
MOAroTOBKY, 3HAHWA U OMbIT, HEO6X04MMbIEe ANA
BbINOJ/THEHUSA BO3/I0XEHHBIX HA HUX 06513aHHOCTEN.
Ycnyra fos/hkHa obecrneumBaTb pasButue y geten-
WHBa/INL0B CeayoLlmX HaBbIKOB U YMEHWIA:

- COOMaeHNe NINYHOM TUrneHs! (NpuyeckiBaTbhCs,
YMbIBaTbCA);

- N0Nb30BaHMe oAex Aol (HageBaTtb HKHEE U BEpXHee
6esibe, Yy/I04YHO-HOCOUHbIE N3henusa u ap.);

- pyem Nuwm (NoNb30BAaTLCA CTOIOBLIMU
NMPUHALNEXHOCTAMM, NOLHOCUTL KO PTY, NEpeXeBbiBaTb
M NpornateiBaTh NALLY WA NATEE W A4pP.);

- OCYLLECTB/IEHNE KOHTPOIMPYEMOI IKCKpeLmu,;

- opraHu3auns cHa u oTabixa B noctenu (yknaabiBaTbCs
B NOCTE/b, OCYLWECTBAATL NOArOTOBKY KO CHY, JIOXUTbLCA
B KpOBaTb, HAXOAMTbLCA B KpoBaTh 1 Ap.);

- nepeaBKeHune

»,

1.15.5. B pa3zene 5:

1.15.5.1. cTpoOKy

«lMokasaTenn kKayecTBa W  OLEHKA  pe3y/bTaToB

npeaocTaBieHnsT coLMasibHOW ycnyrM» nofAnyHKkTa «6» nyHkTa 1 U3N0XWUTb B

cnenyouen pegakumnn:
«

lNokazaTtesnn kavyecTBa
N oueHKa
pe3ynbLTaToB
npenocTaBeHnsa
counanbHON yCnyru

OTCYTCTBME 0OOCHOBAHHbIX XXas100 0T CyObEKTOB
CUCTEMbI NPOINNIAKTUKN BGE3HAA30PHOCTA 1
npaBoHapyLeHNA HeCOBEPLLUEHHONETHUX, poaANTeNe
(3aKOHHbIX NpeAcTaBuTeNein).

YKOMMN/IEKTOBAHHOCTb MOCTaBLUMKA COLMasIbHbIX YCAYT
cneyuannctamm, UMeLWMMmn CoOTBETCTBYIOLLME
obpasoBaHue, KBasngukauno, NpogeccnoHaIbHyr
noAroToBKY, 3HAHUA N ONbIT, HEOOXo4MUMbIE O/
BbIMO/THEHUS BO3/IOXEHHbIX HA HUX 06513aHHOCTEN.
Fopsyee nuTaHne LO/HKHO ObITb MPUrOTOB/IEHO U3
[06poKavyecTBEHHbIX MPOAYKTOB, UMEIOLLMX
cepTudpoukaTbl U (MNIN) NacnopTa KavecTsa,
yO0B/1ETBOPATL NOTPEBHOCTU Nonyyvartenei
COLMaUTbHBIX YCAYT MO KASTOPURHOCTW.

CooTBeTCTBME TOPAYEro NUTaHUA CaHUTapPHO-
3NNAEMUONOTMYECKAM NpaBuiamMm n HopmaTueam,
OTCYTCTBME NpeannucaHnii KOHTPO/bHbIX (HAA30PHbIX)
OpraHos

1.15.5.2. cTpoKy

»,

«lMokazaTtenm KayecTBa W  OLEHKA  pPe3ynbTaToB

NpeAoCTaB/IEHUS] COUMANILHOW YCyru» MNOAMNYHKTA «M» MyHKTa 1 W3/10KWTb B

cnepywouen peaakunn:
«
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[MokasaTesiv kayecTBa | OTCYTCTBME OOOCHOBAHHbIX Xasl00 0T CyObeKTOB

N OLEeHKa cucTeMbl NPOhUNAKTUKN Be3HaA30PHOCTU U
pe3ynbTaToB npaBoHapyLIEeHNA HeECOBEPLLUEHHONETHUX, poANTENEA
npefocTaB/ieHuUs (3aKOHHbIX NpeAcTaBuTeNnein).

coLnasbHON ycnyru YKOMMN/IEKTOBAHHOCTb MOCTaBLLMKA COLUMabHbIX YCAyr
cneyuanucTaMmu, MeLMMM COOTBETCTBYIOLLIME
o6pasoBaHue, KBanndukaumo, NpodeccmoHanbHyo
NoAroTOBKY, 3HAHWS U OMbIT, Heo6XoAUMbIE AN
BbINO/IHEHMS BO3MOXEHHbIX HA HUX 06A3aHHOCTENA.
Mpwu NpeaocTaBNeHUN yCayrn Heo6xoaumo o6ecneynTb
BO3MOXHOCTb BbINOSIHEHUSA ee 6€3 NPUUYUHEHUS]
Heyao6CTB MNK Bpeaa 340PO0BbI0 NosydaTens
coumasnbHbIX YCNyr, NepcoHany nNposiBAsTb
HeoB6X0AUMYIO Ae/IMKATHOCTb U KOPPEKTHOCTL MO
OTHOLLEHWIO K NoslydaTesnto coumanbHbIX yenyr

».

2. B Tlopagke npegocTtaBfieHNa cybcnamm U3 OKPYXHOTo  Brogxerta
nocTaBLUMKaM COLWNa/IbHbLIX YCYr, KOTOpble BK/KOYEHbl B peecTp MOCTaBLUUKOB
couMasibHbIX ycyr B AMasio-HeHeuKoM aBTOHOMHOM OKpyre, HO He y4yacTBYIOT B
BbINOJSIHEHUYA rocyapCTBEHHOIO 3ajaHuA (3akasa), CBA3AHHbIX Cc
npefocTaB/iEHNEM  COUMA/IbHLIX  YCAYr,  YTBEPXAEHHOM  MOCTaHOBJ/IEHNEM
[MpaButenscTBa HAmano-HeHeuKoro aBTOHOMHOIo okpyra ot 25 uwoHAa 2025 roga
Ne 557-T1:

2.1. a63ay, nepsblil NyHKTa 3.1 U3N0XNTb B CAeAYOLLEN peaakunn:

«3.1. OT6op ocywecTBnsAeTc B CUCTEME «DNEKTPOHHbIA OHOMKET» He
nosgHee 01 maprta roga, B KOTOPOM NpefoCcTaBisgeTca Cyocnansa.»;

2.2.B nNyHkTe 3.2 cnoBa «15 kaseHAapHbIX [OHEeW» 3aMeHWUTb C/I0BaMmu
«15 pabounx aHen».

3. B lMopsake npeaoctaBfieHUsi rpaHToB B (hopMme Cybcuauin ydyacTHUKam
npoekTa «fMasnibckoe [OAroneTve» W okKasblBaloWMM rpaxkgaHaMm crapllero
MOKOJIEHNA KyNbTYpPHbIE, 06pa3oBaTefibHble, PU3KY/IbTYpPHbIE, 0340POBUTENbHBIE U
[OCYroBble YCNyru, yTBEep)XXAEHHOM TMocTaHoB/eHWeM [lpaBuTenscrtea Amaso-
HeHeukoro aBTOHOMHOro okpyra ot 03 okTa6psa 2022 roga Ne 930-I1:

3.1. nyHKT 3.1 U3/10KNTb B CNeAyLWen pesakumu:

«3.1. OT60p OCYyWEeCTBNAETCA B CUCTEME «DNIEKTPOHHLIA OOMXKET» He
nosgHee 01 mapTta roga, B KOTOPOM NpefoCTaBAAETCA rpaHT.»;

3.2.B nyHkTe 3.2 cnoBa «15 KaneHAApHbIX AHE» 3aMeHUTb CoBamu
«15 pabounx gHen.

4. B lNopsagke Bblgaun KapT B pamMKkax npoekta «EavHaa kapta xutens
Avana «Mopolka», yTBEepXAEHHOM MOoCTaHoB/fieHMeM [lpaButenbctea HAmano-
HeHeuxoro aBTOHOMHOro okpyra ot 25 okta6psa 2024 roga Ne 560-11:

4.1. NyHKT 6 AONOSHUTL ab3auem cneaylLwero coaepXxaHuns:

«[paxpaHe, ykasaHHble B ab3aue BOCbMOM HACTOALLEro MyHKTa, nosy4datoT
HedpuHaHCOBblIE  KapTbl B MNOPSAAKe,  YCTAHOB/IEHHOM  MOCTAHOBJ/IEHUEM
[MpaBuTenscTBa aBTOHOMHOIO OKpyra O MpPefoCTaB/IEHUM COUMA/IbHbBIX YCNyr
NoCTaBLWMKaMN COLMNASBHBIX YCIYT.»;

4.2. ab3al, nepBbli NyHKTA 7 nocne cnosa «lpaxgaHnH» [ONOSHUTb
CNIoBaMN «, 3a UCK/NKOYEHMEM TpaxnaH, yKa3aHHbiX B ab3ale BOCbMOM MyHKTa 6
Mopsgka (ganee — rpaxgaHviH)».



