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ITPABUTEJIbCTBO CAHKT-TIETEPBYPTA
KOMMTET ITO ®PU3UYECKOU KYJILTYPE U CIIOPTY
mPHK A 3 oxyn 0251151

1410 ACL6 N 144

O BHeIpEHHH CHCTEMBI OLEHKH YPOBHS
YAOBJICTBOPEHHOCTH FPAXKIAH KA4eCTBOM paboThl
Komurera no ¢pusmaeckoii kyasrype u copry

€ HCIO/Ib30BAHHEM NJIATHOPMBI 06paTHOMH CBA3H
¢eaepaabHoii rocyrapcTBenHoi MH(OPMALHOHHOI
cucremsl «EauRbIi mopTan rocyaapeTBeHHbIX

H MYHMUIHMIOAJLHBIX YCayr (GyHKumii)»

B uensax oueHkH ypoBHS yNOBJIETBOPEHHOCTH IPaXJaH KadecTsoM paGorhl Komurera
no ¢usnYecKod KyNbType H CIOPTY C MCHONb30OBAHMEM IIAThOPMBI oOpaTHOHl CBA3M
(enepanpHOi  rocyaapcTBeHHOM — MH(OPMAIMOHHOH  cHCTeMbl  «EmHHBIN noprain
FOCYJAPCTBCHHBIX X MyHHUMNAIBHBIX YCIIyT ((hyHKLHIT)»

IIPUKA3BIBAIO:

1. BHenpuTh CHCTEMY OL€HKH YPOBHS YAOBJIETBOPEHHOCTH PAXKAAH KAUeCTBOM paborsl
Komutera 1o ¢usmdeckoii xymstype u cnopry (manee — KoMuTer) ¢ HCIONB30BaHHEM
miargopMel o6paTHOH CBs3M (enepalbHOM rocynapCTBEHHOM MH(QOPMAIIMOHHOM CHCTEMBI
«EmuHBIA  mOpTan  ToCymapCTBEHHBIX M MYHMLMIATBHBIX  YCIyr (pynxuwmii)»
(nanee cooTBETCTREHHO — IIardopMa O6paTHOH CBA3H, eAMHBIN nopran).

2. CucreMa OLEHKH YPOBHS YIOBJIETBOPEHHOCTH IPAXIAH KauecTBOM paboTel KomuTeTta
C HCTO/1B30BaHMEM ILIATGOPMEI 0OpaTHOM cBA3M (nanee — OneHka) 3aKMo4aeTcs B c60pe OLEHOK
IPaOXAaH W aHalu3e MHEHHS rpaxaaH o kKadectBe paborsl Komurera meTomoM ompoca,
PasMeLIEHHOro Ha niatgopme oOpaTHoOi CBA3H.

2.1. Ompoc BKmIOYaeT B cebA BOIPOC, OTPAKAOLKMIA YIOBIETBOPEHHOCTh TIPAXIAH
KayecTBOM paboTsl Komurera no 10-GannsHol mKae.

2.2. Yyactaukamu OLEHKH SBISIOTCS IPajcaaHe, UMEIOUIHE MOATBEPICHHYIO YUETHYIO
3alMCh Ha €MHOM MOpTalie ¥ Npolleawne Ha maThopme oOpaTHOH CBA3M COOTBETCTBYIOIUIMH
oIpoc.

3. Haznauuts IepBOTO 3aMECTHTENSA npeacenarens Komurera
Qanuesnya-CinHuenko B.C. oTBETCTBEHHBIM 3a PYHKUMOHHPOBAHHE CHCTEMBI OIEHKH.

4. CexTopy no uHGpOpMaTH3aLMH U CBA3sAM ¢ obuiecTBeHHOCTLIO KoMuTeTa 06ecneunTs
nybnukauuio Ha margopMe oOpaTHOH CBA3HM ONpOCa, HANMPABJICHHOIO HA BBISBIEHHE MHEHHSA
rpaJaad II0 BONpOcaM YPOBHS YIOBIICTBOPEHHOCTH KadecTBOM paborbl  Komwurera,
B COOTBETCTBHH C IIYHKTOM 2 HACTOAUIETO NpHKa3a.

5.Otmeny no MHQOPMalHOHHO-aHAJIMTUYECKOMY OOECIEUEHUIO pa3BUTHS OTPACIH
U BHEWHHM cBs3siM Komurera ofecneduTh aHaIW3 pe3ynbTaTOB MPOBEAEHHOrO ONpoca,
pa3paboTKy MEXaHHM3MOB NOBBLIUICHHS YPOBHS YAOBJIETBOPEHHOCTH IPaXKAaH KayecTBOM paboThl
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KomureTa (pe HEOOXOAMMOCTH) M MX anpobauyio B YCIOBUAX HCIIOIb30BaHHSA ILIATGHOPMBI
oGpaTHO CBA3U.
6. KoHTpoJIb 3a BHINOJIHEHHEM [TPUKA3a ocTaercs 3a npeaceaareneM Komurera.

IlpencenaTenn Komurera
no pu3zHYecKo KyJabType U Crnopry AN IlaHTBIpL



