INPABUTEJILCTBO APOCJIABCKOI OBJIACTHU

HOCTAHOBJIEHHUE

oT 11.04.2019 Ne 275-nn
r. Apocnasib

O BHECEHUH U3MEHECHUH B

noctanosyieHue [ IpasutenscTea
obnactu o1 30.11.2012 Ne 1346-n

IMPABUTEJILCTBO OBJIACTU [TOCTAHOBJIAET:

1. Buectu B mnocrtaHoBienue IIpaBurennctBa oOmactu ot 30.11.2012
No 1346-n  «O KOMHCCHM TI0 TIOBBIIIEHWIO KauyecTBa M JOCTYIHOCTH
MPENOCTABJICHUA TOCYJAPCTBEHHBIX M MYHMIMNAIBHBIX YCIAYT»  CIEAYIOIINE
W3MEHECHUA

1.1. B cocraBe KOMHCCHMM TO TMOBBIIMICHUIO KAueCTBA W JOCTYIHOCTHU
MPENOCTABJICHUA TOCYAAPCTBEHHBIX W MYHUILMNAIBHBIX YCJYT, YTBEPKIACHHOM
MOCTAHOBJICHUEM:

1.1.1. BeiBectn 3 coctaBa komuccuu ['opoaunosa M.B.

1.1.2. BBectn B coctaBp komuccuu Jloraguna Anekcanapa ['eHbeBuua —
TUpEKTOpa JemapTtamenTta WH(pOpMaTH3alMil W CBA3W  SpocnaBckoit obmacTw,
YTBEP/IUB €r0 3aMECTUTENIEM MPEICENATENA KOMUCCHUH.

1.1.3. B naumenoBanuu noypxkHocTH bapanooi T.B. cioBa «ucnonHstommi
0053aHHOCTH» 3AMEHUTh CJIOBOM «3aMECTUTENBY .

1.2. TlonoxeHre O KOMHUCCUM MO TOBBIIICHUIO KA4eCTBA M JIOCTYIMHOCTH
MPENOCTABJICHUA TOCYJAPCTBEHHBIX W MYHHIMIAIbHBIX YCIYT, YTBEPKIECHHOE
MOCTAHOBJICHAEM, W3JI0’KUTh B HOBOH PeMaKiiiy (MIPUIIaraeTcs).

2. ITocTaHoBJICHHE BCTYIAET B CUJTy C MOMEHTA MOAMUCAHUS.

[Ipencenarens
[TpaBuTenscTBa 00MaCTH JI.A. CtenaneHko



YTBEPXJIEHO
MOCTAHOBJICHAEM
[TpaButenscTBa 00MaCTH

o1 30.11.2012 Ne 1346-n

(B pemaKuyy NOCTAaHOBJICHUS

[TpaButenscTBa 00MaCTH
ot 11.04.2019 Ne 275-m)

IHOJIO’KEHUE
0 KOMHCCHH I10 NMOBBIILICHHI0 KAa4YeCTBA H A0CTYIIHOCTH NPeA0CTABJICHUS
roCyAapCTBEHHBIX U MYHHIIUIIAJIbHBIX YCJIYT

1. O0mwme mos0KeHusa

1.1. Komuccusi mo MOBBIIICHUIO KAaUYeCTBA M JOCTYMHOCTH IPEA0CTABIICHUA
TOCYJAapPCTBEHHBIX W MYHHUIMNAIBHBIX YCIyr (dajee — KOMHUCCHA) SBIISETCS
KOOPJIMHAIMOHHBIM OPTaHOM, OOpa3oBaHHbIM JJid OOECIEUEHUs peaTru3alun
MPUOPUTETHBIX HAIMPABJICHUN JEATEILHOCTH MO BHEAPEHUIO U PA3BUTHIO €AUHOM
CHUCTEMbI OBBIIICHUS KAUECTBA U TOCTYMHOCTH MPEI0CTABJICHUS TOCYIaPCTBEHHbBIX U
MYHUIMNAIbHBIX YCIYT B SpociaBckoit 06iacTu.

1.2. Komuccua pykoBOJCTBYeTCA B CBoeH aedatenbHocTH KoHcTUTYyIMEH
Poccuiickoit deneparyn, eaepanbHbIMA 3aKOHAMH, YKa3aMH W PACTIOPSHKEHUSIMHA
[Ipesunenta Poccumiickoit @enepanmy, MOCTAHOBICHUSAMH W PaCHOPSKCHUAMHA
[IpaButensctBa Poccuiickoin Penepaumu, a TaKKE 3aKOHAMU W HOPMATHUBHBIMH
MPaBOBbIMHU akTaMu ApociaBckoit obmactu u HacTosumM [losoxeHnem.

1.3. Tlpu ocymecTBaeHUA CBOMX (DYHKIIMI KOMHCCHS B3aUMOJCHCTBYET C
Spocnasckoii o0nacTHoM JlyMOH, CTpYKTYpHBIMU NIoApa3aeieHuaMu [IpasurenbcTea
00J1aCTH, UHBIMH OPraHaMH UCIOJIHUTEIbHOM BJIACTU 00J1aCTH, OPraHaMU MECTHOTO
CaMOYTPABJICHUS] MYHUIMOAIbHBIX O00pa3oBaHWii 00MAacTH, TOJIMTUUECKUMH,
OOIIIECTBEHHBIMU OpPraHu3alMsIMU W OOBEAMHEHUAMH, YUYEHBIMH, DSKCIIEPTAMH,
CIIEIUATUCTAMU.

1.4. Komuccusi COCTOUT W3 MOCTOAHHBIX UJICHOB W YJICHOB, BXOJAIIMX B
PACIIMPEHHBIA COCTaB, KOTOPBIM BKIIIOYAET TIJIaB MYHULMIIAIBHBIX PAWOHOB H
TOPOJACKHX OKpPYroB 00JacTH, TPEACTABUTEICH TEPPUTOPUAILHBIX OPTraHOB
(enepambHBIX OPTaHOB WCTIOJHUTENLHOM BJIACTH, OPTaHOB MCTIOJHUTEILHON BIACTH
00J1aCTH, UHBIX OPTaHU3ALMH.

2. OCHOBHBIE LIEU U 3a1a41 KOMUCCUH

2.1. OCHOBHBIMH LEJIAMHA KOMUACCHHU ABJIAIOTCH
- ofecreueHWe COTJaCOBAHHBIX JCHUCTBUH TEPPUTOPHAILHBIX OPraHoOB
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(enepanbHBIX OPTraHOB WCTIOJHUTEIILHOMN BJIACTH, OPTaHOB MCIIOJTHATEITLHOM BJIACTH
obmacTH, CTPYKTYPHBIX ToApazaencHuii [IpaButenpcTtBa o0nacTé W OpraHOB
MECTHOTO CaMOYIIPABJICHUs] MYHHITUNIAIGHBIX 0O0pa3oBaHWi 00NacTH, a TaKkKe
3aMHTEPECOBAHHBIX OPTAHU3ANWN W OOIECTBEHHBIX 0OBCTUHEHUN TIPH MPOBEICHUH
MEPONPHUATHH, HaANpPaBJICHHBIX HA TMOBBINICHHE KAauyeCcTBA M JIOCTYHHOCTH
MIPEIOCTABJICHUS TOCYAAaPCTBEHHBIX U MYHHIIATIATBHBIX YCIIYT,

- CO3/IaHWE ¥ PA3BUTHE SAMHONW CUCTEMBI TTOBBITIICHUS KQUECTBA U TOCTYITHOCTH
MIPEIOCTABJICHUS TOCYJApPCTBEHHBIX W MYHHUIMIAIBHBIX YCIYT TpaXkJaaHam |
OpTaHU3aIHIM,

- BBIpa0OTKA COTJIACOBAHHBIX MOJXOJ0B K OOCCIICUCHHIO TMPEIOCTABIICHHUS
YCJIYT TI0 MPHHIIAITY «OTHOTO OKHA», B TOM YHCJIC Ha 0a3e MHOTO(YHKITMOHAITLHBIX
[IEHTPOB, OPTAHU3 AN MEKBEIOMCTBEHHOT'O HH(POPMAITMOHHOTO B3aUMOJCHCTBUS 1
OKa3aHWe TOCYIaPCTBEHHBIX M MyHHITHITAIbHBIX YCIIYT B AJIEKTPOHHOH (hopMme.

2.2. 3agauu KOMUCCHH:

- TMOJATOTOBKA MPEIOKECHUH 10 BHECEHWIO M3MEHEHWH B 3aKOHOIATEIbCTBO
Poccwiickoii deaepanyu, mo NPUHATHIO MEPBOOYEPETHBIX HOPMATHBHBIX TPABOBHIX
akToB SpocnaBckoit obOnacTh, pa3zpaboTKe METOAMYECKON 0a3bl IO BOIPOCaAM
MOBBIMNICHAS] KAa4ecTBAa W JOCTYIMHOCTH TPEAOCTABIICHUSI TOCYAAPCTBEHHBIX W
MYHHIATIATBHBIX YCIIYT,

- OCYIIECTBJICHUE MOHHTOPHWHTA PEAIM3AIH TMOSTAMHOTO TUIAHA BHITIOJTHECHHS
MEPOTIPUATHH,  COMEPKAIMETO  E©KETOJHbIE HWHAMKATOPBI, O0OECIEUNBAIOIINE
JOCTIDKCHUE TIENEBBIX TOKA3aTeNie, YCTAaHOBJCHHBIX Yka3zoMm [Ipesuaenra
Poccuiickoit ®eaepaumu ot 7 mas 2012 roga Ne 601 «O0 0CHOBHBIX HANPABJICHUSAX
COBEPIIICHCTBOBAHUS CUCTEMBI TOCYTAPCTBEHHOTO YIIPABIICHUS

- xoopawHanmus ~— paboOTBl MO  peanM3ald  TPOEKTa  CO3JaHUs
MHOTO(DYHKITMOHATBHOTO ~ IIEHTPA  TNPEIOCTABJICHUS  TOCYAAPCTBEHHBIX |
MYHMIANIAIBHBIX YCIYT, BKIIOYAs CeTh (DMIMAJIOB B MYHHIIMIIAIBHBIX 00pa30BaHMUAX
o0nacTu;

- BEIpabOTKAa KOMIUIEKCA MEp TIO0 ONTHMH3AIUH MPOTIECCOB MPEAOCTABICHU S
TrOCYTapCTBEHHBIX W MYHHIUIAIBHBIX YCIYT OPTraHaMH HCHOJHHUTEIILHOW BIACTH
o0JlacTM W OpraHaMu MECTHOTO CaMOYTPABJICHUA MYHHUITUIAIBHBIX 00pa30BaHMA
o0nacTu;

- KOOpPAWHAIMS  MEPOIPHUATHM, CBS3aHHBIX ¢ (OPMHPOBAHHEM H
(hyHKIIMOHUPOBAHWEM SJICKTPOHHOTO MPABUTEIHCTBA, B TOM YHUCJIC:

OKa3aHWE TOCYJAPCTBEHHBIX W MYHHIMIAILHBIX YCIYT B OPHIAYCCKH
3HAYMMOM 3JICKTPOHHOM hopMme;

(DYHKIIMOHMUPOBAHWE CHCTEMBI MEXKBEAOMCTBEHHOTO HWH(POPMAITMOHHOTO
B3aUMOJICHCTBHS TPH OKAa3aHMHM TOCYIAPCTBEHHBIX M MYHHIMIAIBHBIX YCIYT B
IOPHIMY €CKH 3HAYMMOM 3JIEKTPOHHOM hopme;

- pacumMpeHWe WCTOJB30BaHUS HWHGOPMAMOHHBIX  TEXHOJOTHH IS
MOBBIIIICHAS Ka4eCTBA M JOCTYIMTHOCTH T'OCYTaPCTBCHHBIX U MYHHIIATIAIBHBIX YCIYT,
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npcaAOCTAaBILACMEBIX I'DAXKAdHAM W OPTraHU3aldAM.

3. ®yHKIIMKA KOMHCCHHT

Komuccuss njia BBITIOTHEHUS BO3JIOKEHHBIX 334 BBIMOJHAET CIICAYIOIIHE
(byHKIHH:

- OpPraHU3yeT U NPOBOAUT KOOPANMHAIIMOHHBIE COBEIIAHUA U padoune BCTPEUHr
M0 BONPOCAM  TMOBBIIMICHHUS KAu4eCcTBA W JOCTYNMHOCTH  MOPEAOCTABICHUS
roCyaapCTBEHHBIX U MYHHUIIAIIAIbHBIX YCIIYT,

- 3aMpalllMBAcT B YCTAHOBJICHHOM TMOPSAKE Yy TEPPUTOPUAIBHBIX OPraHOB
(denepanbHBIX OPTAaHOB HWCIOJHHUTEIILHONW BJACTHA, CTPYKTYPHBIX TOPa3ICIICHUMA
[IpaBuTenscTBa 00JIACTH, OPraHOB MCIOJIHUTEILHOW BJIAaCTU OOJIACTU U OPTaHOB
MECTHOTO CaMOyIpaBjeHUS MYHUIMMNAIGHBIX 00pa3oBaHWil 00JacTH, WHBIX
opraHuzaiuii HeoOXOAUMbIE MaTEpHabl MO BOMPOCAM MOBBIIICHUS KAauyeCTBA H
JOCTYITHOCTH MPENOCTABICHUS TOCYAAapPCTBEHHBIX U MYHULIAIIAJIbHBIX YCIIYT,

- 3achymMBaeT WHGOPMANWIO TPEACTABUTEICH TEPPUTOPHAIBHBIX OPTraHOB
(enepambHBIX OPTaHOB WCTIOJHUTENLHOM BJIACTH, OPTaHOB MCTIOJHUTEILHON BIACTH
00JIaCTU W OPraHOB MECTHOI'0 CaMOYIPAaBJCHUS MYHMIMMAIbHBIX OOpa30BaHUMN
obnacTv, CTPYKTYpPHBIX mojapasaencHuii IIpaBurenbcTBa 007acTH O BHITIOJHEHUH
BO3JIOKEHHBIX HA HHUX 33a4 MO MOBBIIICHUID KAuyeCTBAa W JOCTYNHOCTH
MPENOCTABJICHUA TOCYAAPCTBEHHBIX U MYHULIMNATbHBIX YCIIYT;

- MPUBJICKAET B YCTAHOBJICHHOM MOPAAKE K pab0oTe KOMUCCHUM CHCHUATUCTOB
3aMHTEPECOBAHHBIX  TEPPUTOPHAIBHBIX  OPraHoB  (emepaabHBIX  OPraHoOB
WCMOJIHATENBHON BJIACTH, OPraHOB MECTHOTO CaMOYNPABJICHUS MYHHIMNAIbHBIX
oOpazoBanuii  00JlaCTH, HAy4YHO-HUCCJICIOBATCILCKMX M 00pa3oBaTeIbHBIX
YUPESXKACHUHN, OpraHu3alii U OOIIECTBEHHBIX OOBEAMHEHUH, HE3aBUCHMBbIX
3KCTEPTOB,

- YTBEp KAAET TuIaH-TpadrK OPraHu3aK MPEIOCTABICHUS TOCYIapCTBEHHBIX
U MYHHIUTATBHBIX YCIYT B MHOTO(YHKIIMOHAILHOM IIEHTPE TPEIOCTABICHUSA
rOCyJapCTBEHHBIX U MYHULIMITATIBHBIX YCIYT HA OUYEPEIHON TON;

- TOJABOAUT WTOTHM MOHHUTOPWHTA (OIICHKWA) KadecTBa MPEIOCTABJICHUS
rOCYJapCTBEHHBIX M MYHUIHIIATHHBIX YCIIYT, MPOBEACHHOTO (MMPOBEACHHON) Ha Oa3e
MHOTO(DYHKITMOHATBHOTO ~ IIEHTPA  MPEAOCTABJICHWA  TOCYJApPCTBEHHBIX M
MYHULMIIAIBHBIX YCIYT, B TOM 4YHCJE, HAa OCHOBAaHMM OT3BIBOB TPAXKIaH,
pa3MEIIEHHBIX ~ Ha  caite  «Bam  KOHTPOJB» B WHPOPMAIMOHHO-
TEIEKOMMYHUKAMOHHOM ceTn «HTepHET»

- pa3pabaTbIBacT pEKOMEHAAIMH IS IPUHATHS YIPABJICHUECKUX PELICHUH 10
pe3yJibTataM MOHUTOPHHTA (OTICHKH ) KaUueCTBA TIPEIOCTABJICHHUS TOCYIapCTBEHHBIX 1
MYHHUITUTIATBHBIX YCIIYT

- o0ecreynBaeT KOHTPOJIb 3a pealn3alueil MEpOnpUsATHA, HAMPABJICHHBIX HA
MOBBIIICHUE KAa4eCTBA W JOCTYIMHOCTH TMPEIOCTABICHUS TOCYJAPCTBEHHBIX U



MYHHUITUTIATBHBIX YCIIYT

- paccMaTpuBaeT TMPOEKThl TEXHOJOTHUECKUX CXEM MPEAOCTaBJICHUA
rOCY/IapCTBEHHBIX U MYHMIMIAJIbHBIX YCIYT, TPUHUMAET peEllicHue 00 0A00peHun
TAKUX CXEM;

- YTBEPXKAAET IUJIAH TUNU3ALMA MYHUIMIAIBHBIX YCJYr, pPacCMaTpUBacT
MPOEKThl ~ THUMOBBIX  AAMUHUCTPATUBHBIX  PEMVIAMEHTOB  MPEAOCTABJICHUS
MYHUIANAIbHBIX YCIIYT, IPUHAMAET PElICHUE 00 YTBEPKICHUH TAKUX PETIIAMEHTOB;

- o0ecrneuMBacT  OPraHU3AlMIO  METOJMYECKON  TMOMOIIM  OpraHam
UCIIOJIHUTEIbHOW BJacTH 00JacTM MW OpraHaM MECTHOTO CaMOYMpPaBJICHUS
MYHHUITUTIANBHBIX OOpa3oBaHuii 00JlaCTH B peajM3aldd MeEp, HalpaBJICHHBIX Ha
MOBBIIICHAE KAuecTBA M JOCTYNMHOCTH TNPEAOCTABJICHUS TOCYAAPCTBEHHBIX U
MYHHUITUTIATBHBIX YCIIYT,

- paccMarpuBacT MHBIE BONIPOCHI, CBA3AHHBIE C PeAM3AlIMEH NPUOPUTETHBIX
HAMpaBJICHUN JEATEIbHOCTH 10 BHEAPEHHIO W Pa3BUTHIO €IMHOH CHUCTEMBI
MOBBIIICHWA KAyeCcTBAa W JIOCTYNHOCTH TNPEAOCTABJICHUS TOCYAAPCTBEHHBIX U
MYHUIMNAIbHBIX YCIYT B SpociaBckoit 06iacTu.

4. TTopsigok pabOThl KOMUCCHH

4.1. Komuccus 0CymecTBIIAET CBOKO ACATEIbHOCTh B COOTBETCTBUH C €KET0THO
COCTAaBJISIEMBIM IUIAHOM Pa0OTHI, YTBEP KIACMbIM IIPEACEaaTeIeM KOMUCCHH.

4.2. Ilpu KOMHUCCHUU B CJTydyae HEOOXOIUMOCTH CO3JAI0TCA pad0oyue TPYIIbI TIO
chepam  JeATENHHOCTH, B COCTaB KOTOPHIX BKIIOYAIOTCSA NPEACTABHTCIIH
TEPPUTOPHAIBHBIX OpPraHoB (deAcpaTbHBIX OPTraHOB HMCIOJHUTEIILHOM BIIACTH,
OPraHOB HCTIOJIHUTELHON BJACTH 00JACTH U OPraHOB MECTHOTO CaMOYIMPABJICHUS
MYHUIIMMAIbHBIX ~ O00pa3oBaHWii  00jacTH,  CTPYKTYPHbIX  MOJAPa3CNCHUM
[IpaBuTenscTBa 0OIACTH M APYTHX 3aMHTEPECOBAHHBIX CTPYKTYP.

CocTaBbl paboumx TPYIIT W KaHAHIATYPHl MX PYKOBOJHUTEICH YTBEPIKAAOTCS
MpeAceaareaeM KOMUCCHUH,

[Mopsmok 1 anbl paboThl pabOYKX IPYIIT YTBEPKAAFOTCS UX PYKOBOIUTEISMA
B COOTBETCTBHH C IIJIAHOM PadOTHI KOMHUCCHH.

4.3. 3acenaHusi KOMUCCUU MPOBOAATCA MO MEPE HEOOXOUMOCTH, HO HE PEKE
1 paza B moayroaue. 3aceqaHre KOMUCCHH TIPOBOIUTCS B OYHOM (popme, B ciaydac
HEOOXOUMOCTH — B 3a04HOM (hopMme.

4.4. 3acenanusi KOMHCCHM TIPOBOJATCS MpeEAceaaTeNieM KOMHCCHHM, a B €ro
OTCYTCTBHE — 3aMECTUTENIEM Npeaceaarens komuccuu. Ha 3acenanusi komuccuu
MOTYT TMPHUIJAIATECS TMPEACTABUTEIIA TEPPUTOPHATBHBIX OPTaHOB (PeaepabHBIX
OPraHOB HMCIIOJIHATCIILHOM BIJIACTH, OPTaHOB HMCIIOJHHTEIBHOM BJacTH OOJIACTH H
OPraHOB MECTHOTO CaMOYNIPaBJICHUsS MYHHIIMNAILHBIX 00pasoBaHuii 007acTH,
00ITIECTBEHHBIX OOBEANHEHUI U UHBIX OPTaHU3alui.

4.5. TlocTosiHHBIC YJIEHBI KOMHUCCHM yYacTBYIOT B €€ 3aceJaHusAx Oe3 mpasa
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3aMeHbl. B ciiyuae OTCYTCTBUSI MOCTOSIHHOTO 4YJICHA KOMHCCHM Ha 3aCE€NaHWW OH
UMEET NpaBO MPEJACTABUTh CBOE MHEHHE IO PacCMarpuBacMbIM BOMPOCAM B
MMUCBMEHHOM (hopMme.

Ha 3acenanum A0MKHO MPUCYTCTBOBATH HE MEHEE JBYX TPETEH MOCTOSHHBIX
YJICHOB KOMHUCCUMU.

4.6. PemeHne KOMUCCHM  MPUHUMACTCA  OOJIBIIIMHCTBOM  TOJIOCOB
MPUCYTCTBYIOIIMX HA 3aCElaHWM TOCTOSIHHBIX UJICHOB KOMHCCUU. B ciyuae
PABEHCTBA MOJI0COB PEIIAKOIIMM SIBJIAETCS TOJI0C MpEACEaaresisi KOMUCCHUU.

Pemenus, mnpuHMMaeMbie Ha 3aceNaHUSAX KOMHCCHHM, O(QOPMIISFOTCS
MPOTOKOJIAaMHU, KOTOPbIE YTBEPXKIACT NPEACEAATEIbCTBYIONMI HAa 3acelaHum
KOMMCCHHU.

4.7. TlonroToBKa MPOEKTOB AKTOB, HEOOXOJAUMBIX IS pPEAIM3AlAN PEUICHUA
KOMMCCHH, OCYILECTBJISIETCS MO PEIICHUI0 KOMUCCHA OPraHOM MCIIOJHUTENbHOM
BJIACTH OOJIACTH WM CTPYKTYPHBIM NoApasz ienenrem [IpaButenscTBa 00acTy.

4.8. OpranuzalmoHHO-TEXHUUECKOE 00eCIeueHue IeATeIbHOCTH KOMHCCHH
OCYITIECTBJISIET IeNapTaMeHT WH(GOPMATH3alK U CBA3U S pOCiiaBCKoi 001acTy.



