IPABUTEJLCTBO TIOMEHCKOM OBJACTH

INOCTAHOBJIEHUE

22 pexabps 2014 r. Ne 693-n

r. TioMeHn

O sHeceHUU U3MeHeHUll
8 nocmaxoenerue om 03.10.2014
Ne 510-n1

B nocrtaHoBneHue [paButenbctea TioMeHckolW ofBnactu ot 03.10.2014
Ne 510-n «O0 yTBepwaenun [lopsigka NpefOCTABNEHWs CcoLManbHbIX  YCryr
nocraBlWMKkaM1 couuanbHbIX ycnyr 8 ToMeHCKoi obnactu» BHECTW cneayioline
N3MEeHeHus:

1. TeKkeT nocTaHOBEHNS U3NOXUTL B CNEAYIOLLEN peaakumm:

«B cootBetcTBUKM ¢ (PegepanbHbiM 3akoHOM OT 28.12.2013 Ne 442-¢3
«O6 ocHoBax coumanbHOro obcnyxuBaxwusa rpaxaad B Poccuiickoit degepaunn»:

1. YTBepauTs Mopsgok npefocTaBneHns coumanbHbiX YCIyr nocTaslyuKaMu
couuanbHeIX YCNyr B TIOMEHCKO# obnacTy cornacHo NpUnoXeHno K HacTosLemMy
MOCTAHOBIEHNUIO.

2. OpraHam MECTHOro CamOynpaBNEHWUs MyHULMNAanbHLIX paiioHOB U
ropoAckux OKpyroB THOMEHCKOW obnacti, OCYLECTEAAIWMM  OTAeNbHbIe
rocygapcTBeHHbIE NONMHOMOYMA MO couuanbHoMy oBCnyXMBaHWIO OTAENbHbIX
KaTeropun rpaxgaHd, npumeHsiTb MOpSAOK NPeaoCTaBNEHUs) CoLManbHbIX YCryr
nocTasLKaMn coLManbHbIX YCIYr NPY OCYLLECTBIIEHUN YKAa3aHHbBIX NOMTHOMOYUIA B
COOTBETCTBUM C 3aKOHOM TIOMeHCKoW obnactn o HaAeneHuy opraHoB MECTHOro
caMoyrnpaBneHWs  OTAEeNbHbIMW  rOCYAApPCTBEHHLIMW  MONMHOMOYMMAMWU  Ha
COOTBETCTBYIOLWKI roA.

3. MNpusHaTh yTpaTUBLUMMKN CUNY:

noctaHoBneHue lNpaButenscrea TioMeHckol o6nactu or 02.03.2006 Ne 40-n
«O coumansHoM oBCcnyXnBaHUM HaceneHns B TIOMeHcKol oBnacTuy;

nocraxosnexune lpasutenbcrea TioMeHckoit cbnacty ot 20.12.2006 Ne 299-n
«O BHECEHUM W3MEHeHWA W JOononHeHWi B nocTaHoBneHue or 02.03.2008
Ne 40-n»;

noctaHoBneHue lNpasutenscrea TiomeHckon obnactu ot 19.03.2008 Ne 84-n
«O BHeceHMM W3MEeHeHWA W [OMoNHeHWil B nocTaHoBneHwe ot 02.03.2006
Ne 40-n»;

Nocranosnenue Npasutenscrea Ne693-n ot 22.12.2014 (13879025 v1)




2

noctaHosneHue NpaBurenccTea TioMeHCKOW obnactn ot 26.05.2008 Ne 141-n
«O BHeCeHUM U3MEHEeHWH W [AONONHeHWA B nocTaHoBneHue oT 02.03.2006
Ne 40-n»;

NYHKT 8 nocraHoBnenus MpaButenscTea TiomMeHckon obnactu ot 14.08.2009
Ne 238-n «O BHeCeHUM U3MEHEHWUIA M [ONONMHEHWU A B HEKOTOpble HOPMAaTMBHLIE
NpaBoOBbIE AKThIY;

nocraHoBneHune lNpaButenscrea TiomeHckoi obnacTu o1 02.07.2010 Ne 194-n
«O BHECEHUM W3MEHEHWA W [ononHeHWn B nocTaHoBHeHue oT 02.03.2006
Ne 40-n»;

noctraHosnexue Mpasutenbctea TioMeHCKo o6nacTu oT 13.08.2010 Ne 223-n
«O BHECeHuWM WK3MeHeHW W [OOMNONHEeHui B nocTaHoBneHue oT 02.03.2006
Ne 40-n»;

nocraHoeneHue lNpasutenscrea TiomeHckol o6nacTu ot 03.05.2011 Ne 143-n
«O BHECEHUN W3MEHEeHW! W [OMOMHeHWA B nocTaHoBneHuwe oT 02.03.2008
Ne 40-ny»;

nocraHoeneHue lNpasutenncrea TiomeHckot oBnactu ot 29.02.2012 Ne 63-n
«O BHECEHMM W3MEHEHWIi W JononHeHwidi B nocTaHoBneHve oT 02.03.2006
Ne 40-n»;

noctaHoeneHune [pasuTenscrea TiomeHcKol o6nactu ot 30.01.2013 Ne 22-n
«O BHeCEHWUN nsmeHeHwii B noctaHosneHne ot 02.03.2006 Ne 40-n»:

NyHKT 1 nocraHosnexus lMpaButensctea TroMeHcKoi obnactu oT 05.06.2013
N2 194-n «O BHECEHUM U3MEHEHMIA B HEKOTOPLIe HOPMAaTUBHBIE NPABOBLIE AKTHIY;

NYHKT 6 noctaHoeneHus lNpaButensctea TIOMEHCKON o6nacTy ot 22.11.2013
Ne 511-n «O BHeCEeHUM u3MeHeHUil B HEKOTOPLIE HOPMATUBHLIE NPABOBLIE AKTbI» !

NYHKT 2 noctaHosneHus MNpasuTtensctea TioMeHckol obnactu ot 10.12.2013
Ne 544-n «O BHeCEeHUN M3MeHeHWIl B HEKOTOPbIE HOPMAaTUBHbLIE NPABOBLIE AKTbI:

NYHKT 3 nocTaHoBnexus pasuTtenbctBa TioMeHckol obnactu ot 13.01.2014
Ne 4-11 «O BHeCEeHWI N3MEHeHMIt B HEKOTOPblE HOPMATUBHLIE NPABOBLIE AKThIY:

noctaHoBneHue lpaeutenscrea TiomeHcKkol obnacTtu oT 25.08.2014 Ne 454-n
«O BHECEHWUM U3MEeHeHWIi B nocTaHosneHne ot 02.03.2006 Ne 40-ny;

noctaHoeneHue lNpaesurenscrea TiomeHckol oGnacTti ot 18.11.2014 Ne 578-n
«O BHECEHU N N3MEHEHWi1 B nocTaHoBeHue oT 02.03.2006 Ne 40-n1y.

4. YCTaHOBUTb, YTO B pamkax ANSLUMXCA NPaBOOTHOLUEHWHA AN nonyvareneit
couuanbHbIX YCNyr, y KOTOPbIX NpaBo Ha nonyvyeHue couuanbHbiX YCIYr BOSHUKIO B
COOTBETCTBUM C [EUCTBOBaBLUMM [0 AHA BCTynneHus B cuny deaepansHoro
3akoHa oT 28.12.2013 Ne 442-03 «O6 ocHoBax couManbHOro oGcnyXuBaHuUs
rpaxaad B Poccuiicko  ®depepaumuv»  noctaHoeBneHuem TpaButenbcrea
TiomeHckon obnactn ot 02.03.2006 Ne 40-n «Q couuanbHoM oBCHYXMBaHUN
HaceneHns B TIOMEHCKON o6nacTu», BHOBb YCTaHaBNMBaeMble pasMepbl nnaThl 3a
npeaocTaeneHWe couuanbHbIX Ycnyr nocTaslukamMyi couvanbHbIX YCnyr B
TiomeHckon o6tacTy 1 yCrioBrst ee NpeaocTaBfeHNst B COOTBETCTBIAM C YKa3aHHbIM
3aKOHOM He MoryT GbITb Bbllle pasMepoB MAathl 3a NPegocTaBedne aTuM nuuam
COOTBETCTBYIOLWUX COLMANbHLIX YCNyr, YCTAHOBNEHHLIX MO COCTOAHUIO Ha
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31 pexabps 2014 roga, a ycrioBUMA nNpefocTaBNEeHnst COOTBETCTBYIOLLNX
couManbHbIX ycnyr He MOryT ObiTb yxydlleHbl MO CPaBHEHMIO € YCMOBUAMMW,
YCTAHOBNIEHHLIMM NO cOCTOsHWIO Ha 31 pekabpa 2014 roga.

5. HacTtosillee nocTaHoBneHWe BetynaeT B cuny ¢ 1 aHsaps 2015 ropa.

6. KoHTponb 3a MCNONMHEeHWeM NocTaHOBNeHWsA BO3NOXWTb Ha 3aMecTuTens
F'yGepHaTopa TioMeHCKoN obnactu, kypupyoLero cdepy counanbHON NoAAEPXKKA
1 coLumanbHoro obcnyxmBaHua HaceneHnay.

2. [llpunoxerwe K TNOCTAHOBNEHWUID W3NOXUTL B pedakuun  CcornacHo
NPUIOXKEeHNIO K HacToAleMYy NOCTaHOBIEHWUIO.

B.B. AkyweB




[MpunoxeHue

K nocraHoeneHuio [paeutenbcTea
TromeHcKon obnacTtu

or 22 nexabpsa 2014 r. Ne 693-n

MOPAQOK
npegocraBneHus coumanbHbIX YCNyr NnocTaBlMKaMy ColnanbHbIX yenyr
B TtomeHCKoW obnactu

Paspen 1. Odwue nonoxeHus

Hacroswui lNopsaok npeaocTaBneHus counanbHbiX YCnyr nocTaBLyUMKamMu
coumanbeHbIX ycnyr (nanee — [lopsaok) yctaHaenmueaeT nNopsiaok npeacTaBneHus
CBEOEHWA W AOKYMEHTOB, HeoBXoguMbLIX AnA NPefoCTaBNEHVS CoLMarnbHoro
obcnyxuBanus, TpeboBaHMs K OEeATENbHOCTM MOCTABLUMKOB COLManbHbIX YOy,
npaBuna nNpPefoCTaBleHUs  CoUManbHbIX — YCRyr, nepeyYeHb  OOKYMEHTOB,
HeoOXoAMMbIX AONS MONy4eHusl couuanbeHbLIX YCMyr, a Takke CcraHgapTel
coLuanbHbIX YCyT.

HacTtosiwumia MNMopagok, a takke nHdbopmaums ob ynornHOMOYEHHbIX opraHax —
[enaprameHTe coumanbHOrO passuUTUs TioMeHcKol obnactu (ganee -
HenaptameHT), TeppuTOpManbHbIX ynpaBneHuaxX couManbHOn 3auTbl HaceneHus
(panee ~— VYnpaBneHus) pasmelleHsl B (pegepanbHOW  rocyAapCTBEHHOW
MHOPMALUNOHHON  cucTeme  «EAMHLIA nopTan  rocyAapCTBeHHbIX W
MyHULMNAnNbHBIX yenyr (chyHkumi)» (www.gosuslugi.ru) m Ha uWHTepHeTt-caire
«locynapcTBeHHble W MyHuuunanbHble  yenyrn  TOMeHckon — obractu»
(www.uslugi.admtyumen.ru) (nanee — cdegepancHbiii U pervoHanbHbli nopTansl) B
MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceT «HTepHeT».

['naea 1. Nopsaok npeaccTaBeHns cBeaeHU
N OOKYMEHTOB, HeOBX04MMbIX ANA NpeaccTaBneHns
coumaribHOro oBCnyXmnBaHUA, a TaKKe NopAgoK X paccMoTpeHus

1.1. OcHoBaHWem [ANA pacCMOTPEeHUst BOMpoca O TNpeAccTaBneHuu
coumanbHoro o6CnyXuBaHua ABNRETCA 3afBNeHne rpaXaaHnuHa Ui ero 3aKoHHOro
nubo  ynonHOMOYEHHOro npeacrasutena (ganee — NpeacTaBuTens) O
npeaocTasneHun couuansHoro obcnyxueannsa nubo obpatileHne B ero UHTepecax
WHbIX rpaxpaH, obpalleHne rocyaapcTBeHHbIX OpraHoB, OPraHOB MECTHOrO
caMoyrpaBneHus, 06LeCTBEHHbIX 06beanHEHMIA.

JInyxoe ydqyacrtue nonydarenen counanbHbIX YCIyr He nuwaeT ux npasa UMETb
npeacraeutTensd, paBHO KakK W yyacTue npegcraButenA HE NKAWLAET nonyt-laTeneﬁ
couuanbHbIX YCNYr NpaBa Ha nMvyHoe ydacTie B NpaBOOTHOWEeHUAX Mo NoJTy4yeHu1o
colanbRblX yCryr.

3aABfeHne O TMPeAoCTaBNeHUM CcoLUManbHOro OBCNyXMBaHMS Ha UMSA
PYKOBOAWTENA YNpaBneHua rpaxpgaHe nmbo ux npeacrtaButTeny nojaioT B
YnpasneHue wunu B OpraHM3auvil coumanbHoro oBCAyXuBaHWA HacerneHus
(nanee — OpraHnsaums) nNo MecTy XUTenbcTBa (MecTy npebblBaHUA) MUYHO UMK MO
noute nubo HanpaeBnAT B 23MEKTPOHHOW chopMe depe3 nUYHBLIA  KabuHeT
dhesepanbHOrO0 WNU  pPerMoHanbHOro noprana €  MoAnucaHwem  3neKTPOHHOM
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noanucblo 8 cooTBeTcTBMM C TpeboeaHuAMM nocTaHoBneHwa [lpasuTtenbctea
Poccurickoit ®eaepaummn ot 25.06.2012 Ne 634 «O Buaax aneKrpoHHON noanvcy,
MCronNb3oBaHMe KOTOpbIX gonyckaeTcss npu  obpalleHuu 3a  nony4yeHuem
rocyfqapCTBEHHbIX WM MYHULMAAMNbLHBIX YCNYr» W WHbIX HOPMAaTMBHBIX MPaBOBbLIX
aKTOB.

3anBneHve O MNpeaoCTaBNEHNM COUManbLHOTO obCcnyXrBaHUA MoXeT ObiTb
MoAaHo Yepe3 MHOrohyHKUMOHAMBHBIA LIEHTP NpefocTaBneHns rocydapCTBeHHbIX
M MyHMUMNanbHbIX ycnyr (ganee - MOL). B pgaHHom cnydvae nopagok
B3anmogenctena Jenaptamedta 1 MOL| npyu npegoctaBneHnn rocygapcTBeHHbIX
YCAYr perynupyeTcs corfaweHvem O B3auMOLENCTBUW, 3aKnioyaembiM Mexay
HenaptamenTom n ML

1.2. 3aaBneHve nogaetca no ¢opme, yreepxaeHHol [enaptameHtom. K
3aABMEHN0, NoAaBaeMOMYy NUMHO MMM MO MoYTe, AOMXKHbI OblTb NPUIICKEHbI
AOKYMEHThI, NpeaocTaBnsemble B obsasatensHom nopszke. NepedeHb JOKYMEHTOB,
npegocraensemslXx B ofAsatentHOM nopsifike, onpefenaeTcd HacTOoALUM
Mopsakom.

1.3. Cneunanuct YnpaeneHus uny OpraHnsauun npyu npuemMe oT rpaxgaHuHa
3adaBfeHnsA U npunaraembiX K HeMy AOKYMEHTOB, NOAaHHbIX JIMYHO:!

a) pa3bACHAEST rpaxaaHuHy nNOpsAOK W ycrnosua  NpeaocTaBNeHus
counanbHoro obcny»muBaHus;

6) perucTpupyeT 3asBfeHe 0 NPefocTaBneHuy counanbHoro 0bcnyxmBaHus
B COOTBETCTBYIOLLEM XypHane perncrpauun, 0OHOBPEMEHHO BbLIAAET rpaXgaHuHy
PacnucKy C yKasaHvweMm AaTtbl perucTpauyn 3asiBiieHus, NepeyHs NPUHATLIX
AOKYMEHTOB U PErMCTPaLVOHHOrO HoMepa.

1.4. Tpyn nocTynneHuy 3asBneHus U AOKYMEHTOB, HanpaBneHHbIX No noyte,
cneumanuct YnpaeneHus wnu OpraHusauuu perucTpupyeT 3asBneHue B
COOTBETCTBYIOLLEM XypHalle perucrpauuy v B TedeHue ofHoro paboyero AHst co
OHA perMcTpaunu HanpaensieT Ha agpec, yKasaHHbI B 3asBnNeHun, yeeaoMneHme o
MoMyYyeHUn 3aABMEHUA C YKa3aHUeM NepeyHA NPUHATLIX AOKYMEHTOB, Aarkl WX
MOMyYEHUs 1 NPUCBOEHHOro PErMCTPaLMOHHOrO HoMepa.

Cneuuanuct Ynpasnenusa unu OpraHusauuv npu npueMe 3asBneHus B
ANeKTPOHHOW chopme B TedeHue ABYX paboumx OHel cO OHA ero nocryrneHus
perucTpupyeT 3asBreHMe B  COOTBETCTBYKWLUEM XypHane perucrpauum,
HanpaBnAeT 3aABUTENO yBeAOMIEHue O NpuemMe 3asiBreHusl U NPUHATUM ero K
pacCMOTPEHUIO Yepes NUuHbll kabuHeT denepanbHOr0 WNU  PerMoHanbHOTO
nopTtana u (Mnu) Ha ero anexKTPOHHLIA agpec, B Crydae yKasaHua ero npu nogave
3asBMEeHMA.

paxgaHvH, nogaBlIVi 3asiBlieHWe B 3MEKTPOHHOW dopme, B TeveHne Tpex
pabounx gHen co AHs NonyvyeHus yBeAoMINEHUs O rpuemMe 3asBneHns U NPpUHATUN
ero K paccMOTPEHUIO NPeACTABNAST B YnpaBneHue [OOKYMEHTLI, npuraraemble K
3aABNeH0 B o6sA3aTenbHOM MOpsigKe, a Takke MOXET NpeacTaBuTb AOKYMEHTEI,
rpunaraemble K 3asiBleHuto 1o Xenanuio.

MHbopMaLuio O Xoge PaccMOTpPeHMsl 3asiBneHust rpaxaaHuH nubo ero
NpeAcTaBUTENb MOXET NONMyyuTb 10 TernedoHy, No NUCbMeHHOMY obpallleHuio, B
cliyyae nofdauyn 3asiBNIEHUs B SNEKTPOHHOW copMe — 4yepes NuuHbIA KabuHeT
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chepgepancHOro  wnu - pernoHanebHoro noptana wu  (Unu) nytem NonyyYeHust
COOTBETCTBYIOLLUMX YBEAOMMNEHMWI HA 3NEeKTPOHHLIA aapec, B crydae ykasaHus ero
npun nogadve sassneHus.

1.5. B cnyyae nogaun 3asBneHns 0e3 nNpunoXeHua AOKYMEHTOSB,
npeacTaBnaAemMbIX No XenaHuio, Yrnpaenedue unv OpraHusauns B TeueHne o04Horo
pabouero gHa CoO OHS perucTpauun 3aseBneHus fpoBepseT Hanuuve cBedeHun o
rpaxgaHuide B MHGopMauMoHHo# 6ase faHHLIX OpraHOB CcoLManbHOW 3alyThl
HaceneHusa ToMeHcKo obnacTu.

B cny4vae otcyTcTBua B nHhopmaumoHHoit 6ase gaHHbIX opraHos coluansHOM
3alunTbl HaceneHusa TIOMEHCKOM obnacTi ceeAeHWA O rpaxiaHuHe cneuwanuct
Ynpaenenwns wnum OpraHu3auum B TeyeHMe OAHoro pabodyero AgHA €O JHSA
percTpaumMnM  3asBneHvist  3anpaluvBaeTr  AOKYMeHTbl,  npeacTaensieMble
TP2XAAHUHOM MO KEenaHWio, Y COOTBETCTBYIOWMX OPraHoB, OpraHusauuin w
YyYpeXOeHWn, B TOM YMCNe NOCPEeACTBOM aBTOMATU3WPOBAHHOW CUCTEMbI
MEXBeQOMCTBEHHOIO 3fIeKTPOHHOIC B3aumogeicTeuMa  THOMEHCcKoll obnacTtu
(CM3B).

1.6. ObpaboTka cBeAEHWI, cofepXaluxca B 3asiBNEHWK, npunaraembixX K
HeMy OOKymeHTax U (Mnu) oTBeTax Ha MeXBeAOMCTBEHHbLIE 3anpockl, BEAEeTCH C
NCMNOfb30BaHMEM MHMOPMaLMOHHOKW 0a3sbl AaHHbIX OpPraHoB couvarnbHoOl 3aluUThbl
HaceneHusa TIOMeHCcKor obnacTu.

1.7. TpvMHATME pelueHuss O NpPU3HaHWK [PadKAaAHWMHA HYXAAKIWMMCA B
couvanbHom obcnyxuBaHun nubo o0 oTkase B couManbHOM 0GChyXUBaHUU
ocyllecTenaeTca YnpaeneHuem B TeyeHue NSt paboumx gHel co AHs nojauu
sassneHuns. [JHem nona4y 3asBNeHUA CYUTAETCH AeHb ero perncTpaumu.

1.8. MNpaxgaHWH nNpu3HaeTcs HYXOaloWWMCH B couuanbHom obcnyxusaHun
npy Hanuuum oBCTOATENbCTB, KOTOPbIe YXYALWAT Unu MoryT yXyAWWTb YCMNOBUSA
ero XwuaHeOeATenbHOCTH, NpeaycMOTpeHHble crtaTheil 15 degepanbHOro 3axkoHa
oT 28.12.2013 No 442-®3 «0O6 ocHoBax couuanbHOro obcnyXuBaHus rpamaaH B
Poccuiickoli Qepepauun» n (unu) nocrasHoeneHvem lNpaButenbcrea TiOMeHCKON
obnacth ot 11.09.2014 Ne 487-n «O6 yTBepXaeHMW NepeyHa  UHbIX
O0BCTOATENLCTB, MPU HaANMMUUKM KOTOPbLIX [Pa)XAaHWH NPU3HASTCHA HYyXJAalwuMea B
coumanbHoM oBcnyxuBaHuM», ¢ y4eTOM HacToswero MNMopsaka.

1.9. Hannume vnu oTcyTcTBME OBCTOATENbCTB, KOTOPbIE YXYALIAIOT UK MOTYT
YXYAWNTb  YCNOBUA  XW3HEOEATENbHOCTW  [PaXiAaHWHa, YCcTaHaBNMBaloTCA
KOMUCCHME MO OnpefdeneHuio UHAUBMAYANbHLIX MoTpebHocTell rpaxgaH B
coumanbHbIX yonyrax (nanee — Komuccust) B CpoK He nosgHee udeTbipex paboumx
[Heli co AHA nogayuy 3asiBreHus.

Komuccua cospaetca npu YnpasneHun. B KoMuccuio BXOAAT COTPYAHUKU
YnpaBnenusi, npeacTaBuTENV  MEAWLMHCKUX  OpraHusauui,  opraHusauun
coluanbHoro obcnyxuBaHus, obulecTBeHHbIX opraHusauuid. B coctae Komuccun
npv HeobXxo4AMMOCTW Taloke MOryT BKIOYATbCA MNpeAcTaBUTENN OpraHos
rocyfapcTBEHHOW BnacTW, OpraHoOB MECTHOro camoynpasneHus, npeactaBuTenu
WHbIX opraHoB, opraHuzaumin. CoctaB Komuccuu yTBepXgaeTcs pykoBoauTeEnem
YnpagneHus. MNonoxeHue o Komuccun yreepxaaetcs [lenapTaMmeHToMm.

1.10. Komuccua paeT 3aknodeHrMe o Hanuuum nubo  OTCYTCTBUU
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0GCTOATENLCTE, KOTOpble  YXYAWAT WKW MOryT  YXYAWWUTE  YCHOBUSA
KU3HEAeATenbHOCTU rpaxaaHnHa, CoaepxKalliee pekoMeHaaumm o npusHaHum nubo
o6 oTkase B NPU3HAHWM TpaKO@HWHA HYXOAKWMMCA B  COLManbHOM
oBCryuBaHUY, a Takke pekomeHAauun OTHocUTEeNnbHO (OPMbl COLMANbLHOO
oBcnyxuBaHusa. 3akmoueHne o Hanuuum nubo OTCYTCTBUM OBCTOATENLCTS,
KOTOpble YXyAWAT WX MOrYT  YXYAWUTb YCNOBUSA  XUSHEAeATeNbHOCTU
rpaX{gaHuHa, [aeTcl Ha OCHOBAHUM OLEHKM YCNOBUA KUSHELEATENbHOCTU
rpaxaaHuHa.

1.11. Tlpx oUEHKe YCROBMA XWU3HEAEATEeNbHOCTU rpaxaaHuHa Komuccuen
YUUTBLIBAKOTCA  YCMOBUSA €ro MpOXWBAHWA; COCTAB CEeMbM rpaxiaHuHa;, [oxon,
HeoOxoauMbIA  ANA  pacyeTa BenUMUWHL!  CpeHeylieBoro  aoxoga  Ans
npegocrasneHus  couuanbHbIX  ycnyr BecnnaTHO;, COCTOSIHME  340pPOBbS
rpaxgaHuHa, ero QyHKUMOHanNbHEIE BO3MOXHOCTM, OTCYTCTBME Y  HEro
MEAWLIMHCKMX NPOTMBOMNOKA3aHUIA K NOMYYEHUI0 coLunanbHblX YCNyr B OpraHusaumm
couuansHoro obcnyusaHWs; pesynbTaThl peann3esaHHON WHAWBUAYAaTbHOW
MporpaMmMbl NpeJocTaBfieHns coLmanbHbIX YCNYr, a TakKke onpefenseTcs cTeneHb
WHAMBUAYaNBHOW HYXAAaeMOCTH B NPeAoCTaBleHumn couuansHoro o6enyxmnsaHms ¢
yKasaHuem popmbl coumansHOro oGcnyxveaHus.

1.12. OueHKa ycrnoBui XuUsHefeAaTenbHOCTU rpaXkaaHWHa Npou3BOAUTCA Ha
OCHOBaHMW NpegcTaBleHHbIX AOKYMEHTOB, a TakKe Ha OCHOBaHWW akTa
obcnepgosaHnss maTepuanbHo-OLITOBOrO  MOMOXEHWS  rpaxgaHuHa.  AKT
obcrieqoBaHnsa mMaTepuanbHO-ObLITOBOrO NOMNOXEHWA COCTaBNASTCH COTRYAHMKOM
Opranus3auun B TeyeHne ABYX paboumx gHell co AHA rnojadn 3adsBleHNa U
COAEPXUT CBeAEHNA O CoUManbHO-3KOHOMUYECKOM NOMOMEeHUWN rpaxgaHuHa, a
TaKe CBeAeHUA, HeobxoaMmble AnA onpefeneHns CTeNeHn ero NHAMBNAyanbHOn
HYXAaeMOCTU B NPeAocTaBneHnn counansHoro obenyXvsaHuns.

OueHka UWHOMBMAYaANbHOW  NOTPeBHOCTU  rpaxaaHuHa,  sAsnslowerocs
MHBaNWAOM, B coUManbHbIX YCnyrax, NpeaocTaBnseMbiX B MOMycrauvMoHapHou
dopme, onpegensietca Komuccuel TOMbKO Ha OCHOBaHUWM €ro MHAUBUAYarbHON
nporpaMmmel  peabunurauun, paspaboTaHHOW deaepanbHbIM  yupexaeHuem
MeduKo-couvanbHOW  SKCNepTuabl (ganee — wuHAMBMAYyanbHas nporpaMma
peabunutaumn nHeanuga, pebeHka-uHeanuga). AKT obcneoBaHnA MaTepuasibHO-
ObITOBOIO NONOXEHNUA B AAHHOM Cryyae He COCTaBNAeTCA.

1.13. B OTHOLUEHWM TPaKAaH, NPeTEeHAYOLMX Ha MONy4YeHUe coumanbHbIX
yCryr B cTauuoHapHoli coopme B COOTBETCTBMM C nogpasgenamu 1-3 pasgena 2
HacTosAwero opsgka, W rpaxgaH, NpeTeHAYIMX Ha MonyYeHne couuanbHbIX
yCIyr Ha JOMY B COOTBETCTBUM C nogpasaenom 1 pasgena 4 Hactosuwero Mopsaka,
Komuceusa Taioke onpeaenset Hanuyue nubo otcyrcTBrue oBCTORTENLCTB, B CBA3N
C HanuyMem KoTopbiXx BGnuskue poACTBEHHUKM He MOryT oBecneunTs NoMoLlb U
YXOZ YKa3aHHbIM rpakgaHam.

1.14. 3aknwveHne o Hanuumm nNnbo OTCYTCTBMW OOCTOATEnNbLCTB, KOTOpble
YXYALWAT UKW MOTYT YXYAWWUTbE YCNOBUSI XXU3SHEOEeATENbHOCTU rpaxaaHuHa, B
AeHb ero COCTaBNeHus nepedaeTcsi B YnpasneHue ANA NPUHATUA pPeLLeHusa o
npu3HaHum nubo o6 oTkase B NpU3HAHUM rpaxgaHuHa Hyxjawowumca B
coumansHoM 0BCNYXUBaHMN.

1.15. OcHoBaHWAMYW AN OTKa3a B coLManbHOM COCMYXUBaHUK ABNAIOTCS:




a) HenpeacTaeneHWe WM HenosiHoe npencraenexHne  JOKyMeHTOB,
npunaraemblxX K 3asBIIeH IO B 00s3aTeNLHOM nopAaakKe,;

6) oTcyTcTBME OAHOrO UMW HECKONbKUX OOCTOSTENBCTB, KOTOPble YyXyAlaloT
UMK MOIYT YXyALWWUTb YCIOBUS €ro XusHeneAatenbHOCTH, NpegycMOTPEeHHBIX
ctatbel 15 degepansHoro sakoHa oT 28.12.2013 Ne 442-03 «O6 ocHoBax
colunancHoro obcnyxveaHus rpaxaaH B Poccuitickoir ®degepauun» u (Mnu)
noctaHoBneHvem [lpaeutenscTBa TiomeHcKoln obnactu or 11.09.2014 Ne 487-n
«O6 yTBEpXKAEHUM rMepeyHst WHbIX ODCTOATENbLCTB, NPWM  HanMMUMKU  KOTOPLIX
rpaxxgaHuH NpU3HaeTes Hyxaawwmmes B coumansHoM obcyxueaHumny,

B) MNpencTaBfieHMe He[QOCTOBEPHLIX cBeaeHuid. [log  HeaoCTOBEPHLIMM
CBEAESHUAMW FOHMMAETCA HanuuMe MWCKaXXeHWW W HEeTOYHOCTEeW B coaepXaHuu
npeacTaBneHHbIX LOKYMEHTOB;

I') Hanu4yue Me ONUVNHCKUX NpoTUBONOKa3aHui, npegyCcMOTPEeHHbIX
cbe,u,epaanblM 3akoHO4aTenbCTBOM n HacCTOALLUM nopHﬂ,KOM palpbs|
npegocraeneHny COOTBeTCTByIOLL[eIﬁ d)OprI counanbHOro OGCJ'Iy)KVIBaHV[Fl;

A) UCTeYeHre CpoKa AeWCTBUS MHAMBUAYanbHOW NporpaMmbl peabunurayuu
uHBanupa, pebeHka-uHBanuaa (B OTHOWEHUW WHBANWAOB, OeTen-MHBANWAaOoB,
NogaBlWINX 3agBrnieHve O NpefocTasBsieHuM coumansHoro obcnyxuBaHus B
nonycrauoHapHoi opme).

PeleHne 06 oTkase B counanbHoM 06CRyXMBaHUM MOXeT BbiTb 00XanoBaHo
B cyaeBHOM nopsake.

1.16. YBegoMneHne o NpUHATOM pelleHun B TeyeHue Tpex pabounx aHsei co
AHA ero npUHATWA HanpaensAeTcs YhpaBneHMeM Ha afgpec, YKasalHbld B
3anABNeHWN, a B criyvyae nogady 3ansfieHns B SMeKTPOHHOR hopMe — Yyepes NUYHbIA
kabuHeT dhenepanbHOrO WMV pPervoHanbHOro noprana U (Mnu) nyTem OTNpPaBKU
cooBlLleHNs1 Ha 3NEeKTPOHHLIA 3apec 3asBvuTens, B Ccrydae ykasaHua ero npwu
noaave sasBleHus.

1.17. B oTHOLIEHUU rpaxxaaHuHa, NPU3HAHHOTO HYXYAAKLWMMCa B COLManbHOM
obcnyxusaHun, cocTaBnaAeTCs WHAMBMAYamNbHasi fporpaMma npeaocTaBreHus
coLManbHbIX YCITyT.

1.18. WHauMBuAyanbHaa nporpamMa nNpefocTaBneHnsa couuanbHbiX YCnyr
COCTaBMAETCA YnpaBneHUeMm B Cpok He Boree 4yem AeBaTh pabounx AHen co gHA
nofavyu 3asBreHWsi, Ha OCHOBaHWW 3aKN4YeHWsT O Hanuuuu nubo OTCYTCTBUMU
OBCTOATENLCTB,  KOTOpbIE  yXyAWAT WAM  MOMYT  YXYAWWUTb  YCROBUSA
XN3HeeATenNbHOCTY rpaxaaHnHa, yKkasaHHoro B nyHkre 1.10 HacTosawen rnassl.

WhomBmoyanbHaa  nporpaMmMa MNpeAoCTaBNEeHUs  couuanbHbIX  YChyr
YTBEPXXAaeTCA pyKoBOAMTENEM (3aMecTMTENEM PYKOBOAUTENS) YNpaBneHus.

1.19. Ynpaenexue B cpok He Bonee yem 10 paboumx gHel cO AHA noaadn
3asBNeHMs Bbl4aeT rpaxaaHuHy nubo ero npeacTtaBUTENIO MHOMBUAYANbHYIO
nporpammMy  nNpefocTaBneHus  coumMancHbIX  ycnyr.  BTopoid  aksemmnnsp
MHOMBMOYaANbHOW NporpaMmbl NPefocTaBNeHus couuanbHbIX YCAYr OCTaeTcA B
YnpaeneHuu.

1.20. B cnyyae MW3MeHeHWA MecCTa XWUTenbCTBa nony4datensa couuanbHbIX
yenyr  uvHgusiayanbHaa rporpamma npegocrasnedHnsa CcolWanbHBIX  YCIyT,
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cocTaBneHHas no npeXxHemy MEeCTy XWUTenbCTBa, COXPaHAeT CBOe AeWCTBME B
obbeme nepeyHsa couumanbHbIX YCNYr, YCTAHOBMEHHOro paHee, OO COCTaBeHUs
WHOANBUAYANLHOW Nporpammbl NPEeAOCTaBfEeHUA CouvanbHBIX YCAyr No HOBOMY
MECTY XUTeNbCTBa B CPOKWM W B NOPAAKe, KOTOpble yCcTaHoBneHbl PegepanbHbIM
3aKkoHom OT 28.12.2013 Ne 442-03 «O6 ocHoBax coumanbHoro obcnyKusaHus
rpaxaaH 8 Poccuiickon ®enepauyn» n Hactoswmm [Nopsgkom.

Mmaea 2. O6wue nonoxeHus
O NpegocTaBfeHun coumanbHoro o6cnyxmnusaHuns

2.1. CounanbHoe  oOCnyXuBaHWE  OCYLIECTBNSETCA  MNOCPEACTBOM
npegocTasneHns couuanbHbIX YCryr, onpegeneHHblXx 3akoHoMm THMEeHCKON
oBnactu ot 02.12.2014 Ne 108 «O nepeyHe counanbHLIX YCNyr, NPeaoCcTaBNseMbIX
noctaswnkaMyu couunansHbIX ycnyr», B obbemax, OnpefeneHHbiXx cTaHgapTamm
couMankHbIX ycnyr, npunaralwmmuca K Hactosiwemy [lMopagky, nubo ceepx
YCTAHOBSEHHbIX  0B6beMOB, a TaKkke  MOCPeACTBOM  MpeaoCcTaBneHus
AOMOMHUTENBHBLIX COUNAabHbLIX YCYT.

[MepeveHb 4ONOMHUTENLHLIX COUMAbHbLIX ycnyr onpegenaeTcAa noctaBlLLMKOM
CoUNanbHLIX YCIyT.

2.2. VIHocTpaHKble rpaxaade, nuua 6es rpaxgaHcTea, B TOM yvcne 6exeHLpl,
nonb3ylTca TeMU Xe npasamu B cdepe coumanbHbIX YCIyr, YTO ¥ rpajxaaHe
Poccuitickoit ®degepauuy, €Chu WHOE He YCTaHOBMEHO 3aKoHOAaTenbCTBOM
Poccuitickorn degepaunn.

2.3. ['paxgaHe, HanpaBnaembie B OpraHnsauun counansHoro obcnyxveaHus,
a TakKe WX MNpeacTaBUTeny AoMKHbl ObiTb 0O3HAaKOMIIEHbl € nNpaBunammu
(ycnosusimi) npoxuBaHus (NpebkiBaHnA) B YKaszaHHLIX OpraHnusauusx.

2.4. [na npepoctaBneHus couvanbHbIX YCnyr B opme counanbHoro
obcnyxuBaHua Ha AoMy, B NOnNycrauvoHapHoi copme, B crauMoHapHoi chopme
rpaxkaaHyH, NpUaHaHHbIA HyXaarnwmmcea B coumMansHoM oBcnyXuBaHuM, unu ero
npeacTtaBuTen obpawaeTcs K NocTaBLiMKy COLMANbHLIX YCNyr, yKazaHHOMY B
WHOWBMAYaANbHON nporpamme NpefocTaBneHus couuanbHbIX yenyr (no eeldopy), ¢
3asiBNIeHWEM O MpefocTaBreHun counaneHbiX ycnyr no dopme, yTBepXaeHHON
npukasom MuHUCTEpCTBa TpyAa M couuansHON 3awmThl Poccuickoin degepauvu
oT 28.03.2014 Ne 159H «O6 yTBepxaeHUM hopMbl 3asBNEHUSA O NpeaocTaBrneHun
coLManbHbIX YCIyr».

K 3aaBneHuo JormKHb! 65ITb NPUNOXKEHB!:
a) HAVBUAYanbHasa nporpaMmma npeAocTaBneHna coumanbHbIX YCnyr;

6) HOKYMEHTbl, coaepXalyue CcBeAeHus O nuuax, 3aperncTpupoBaHHbLIX
COBMECTHO C [paXdaHWMHOM MO MECTY €ro MOCTOSHHOrO XWUTenbcTea (3a
UCKIMIOYEHNEM rpaXaaH, ykasaHHbiX B noanyHkte 1.1.1 nydHkra 1.1 rnasbl 1
noppasgena 2 pasgena 2; nyHkte 1.1 rnaebl 1 nogpasgena 1 pasgena 3;
nyHkTe 1.1 rnasbl 1 noapazaenos 2 1 3 pazgena 3 Hactosiwero [Nopsaaka);

B) AOKYMEHTbI O A0XO4axX UNEHOB CeMbl WU (UMW) OAMHOKO NpOXUBAIOLLEro
rpaxgadMHa n npuHagnexawlem um (eémy) umyllecree Ha npase COOCTBEHHOCTU
(3a vCKIioYeHeM rpaxaaH, yKkasaHHbIX B noanyHkrax «6» — «r» nyHkra 3.1 rnasbl
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3 nogpasgena 1 pasgena 2; noanyHkre 1.1.1 nyHkra 1.1 rnasel 1 nogpasgena 2
pa3gena 2; noagnyHkrax «6» — «a» nyHkra 3.1 rnaebl 3 nogpasgena 3 pasgena 2;
nyHkte 1.1 rnaebl 1 nogpasgena 4 pasaena 2; nyHkre 1.1 rmasbl 1 nogpasgenos
1-3 pasgena 3 HacToswero Nopsaka);

r) OOKYMEHTb!, YKasaHHble B COOTBETCTBYIOLMX Mogpasgenax HacTosero
[Mopsaka.

MocTaBUWMK coumanbHbIX YCNYr B TEYEHWE CYTOK CO [OHS NpefcTaBneHus
VHAUBWAYANbHOM NPOrpaMMbl NPEAOCTABNEHNA COLManbHbIX YCNYr U3AaeT NpuKas
O MPUHATMW Ha couuanbHoe oBCnyXuBaHue 1 3aKknioyaeT ¢ rpaxaaHuHom nubo ero
npefcrasuTenem AOroBop 6 NpeAocTaBneHny CoumanbHbIX YCyr.

2.5. CouuanbHoe oOCnyXvBaHuWe  OCYLUECTBMAETCA NpW  YCNOBUM
[oBpoBONLHOrO corfacus rpaxaadvHa Ha MofydeHue coumanbHbiX yenyr, 3a
WCKIIOYEHNEM cny4yaes, Korga cornacue Ha couuanbHoe ofcnyXuBaHue rpaxgaH,
He gocTturwmux 14 net (oeTel-MHBanNMOoOB) U HepeecnoCobHLIX rpaxaaH, He
CrnocOBHLIX BLIPA3nUTb CBOK BOMIO N0 COCTOSHMIO 340POBbLSA, AAaeTCH UX 3aKOHHBLIMU
npeacTaBUTENs M. 3aKoHHbIe npeAcTaBUTENU HeCoBepLUeHHONeTHero,
pocrurwiero Bospacta 10 neTt, AawT cornacue Ha couvanoHoe obcnyxusaHue ¢
y4eToOM €ero MHEeHuWs, 3a MWCKMIYEeHUeM Cchyyaes, Korga Yy4eT MHeHus
HecOoBepLUEHHONETHErO NPOTUBOPEYNUT €ro MHTEpecam.

Mpa¥JaHWH unu ero npeacrasuTerns WMEeT npaBo O0TKasaThcs OT
coumancHoro obcnyxuanus, coumansHol ycnyrn. OTkas odopmnsieTcss B
NMUCbMEHHOI hopMe 1 BHOCWUTCS B MHAMBUAYANLHYIO NporpaMmy NpefocTaBneHus
couuanbHbIX ycnyr. B cnyyae oTkasa oT counanbHoro obcnyXusaHus, counanbHom
YCRyrn rpawgaHaM, a Takke WX NPeacTaBuTeNsM AOMKHbl ObiTe pasbfCHEHbI
BO3MOXKHbIE MOCNEACTBUS NPUHATOrO UM PeLLEHKS. :

2.6. CoumanbHble ycnyru npeaccTaBnATCA TpadaaHam, MnpU3HaHHbIM
HYXOQIOLLKMIUCH B couuanbHOM oOCny)XMBaHWW, 3a Nnarty, YacTUYHYI0 nnaTty vnw
BecnnaTtHo.

PasmMep nnatbl 3a npegocTasneHue coUuanbHbIX YCNyr onpegensiercs
NOCTaBLUMKOM COLManbHbIX YCryr npy 3akniovMeHun gorosopa o fpefocTaBrneHun
coumanbHbIX yCryr ¢ y4eToM nepeydds U obbema npefocTasnseMbiX coLlmanbHbIX
ycnyr, BenuuWHbel cpefHeaylleBoro aoxoaa obcnyxupaemoro rpawiaHuHa B
COOTBETCTBUM C MocTaHoBneHneMm [lpaesutenbctBa TiomeHcKolW obnacTu oOT
02.10.2014 Na 507-n «OB6 yTBepxAeHWW pasmepa nnathl 3a npegocTaBrieHue
coumanbHbiX yenyr B TIOMEHCKOM oBnacTu 1 nopaaxa ee B3nMaHua».

YuyeT A0X0Q0B U pacyeT cpefHeayleBoro goxoda rpaxaaHvHa (YNneHoB ero
cemMbu) ANA onpedeneHus pasmepa nnaThl 3a counanbHble ycnyru B cnydasx,
Koraa BenuyvHa cpeaHeaylleBroro goxoga umeeT 3HavyeHue AnA NpUHATUA
COOTBETCTBYIOWEro pelleHus, OCYLIeCTBNAeTcs B MOpsgKe, YCTaHOBIIEHHOM
noctaHosneHuem lNpasutenoctea Poccuiickon degepauum ot 18.10.2014 Ne 1075
«O6 yTtBepxaoeHun [lpaBun onpeaeneHnsa cpegHeaylleBoro fjoxoaa Ans
NpeaocTaBnNeHns coumanbHblX yenyr BecnnaTHo».

2.7. OueHka KauecTBa npegocTtaBneHnAa counanbHbiX YCNyr OCYLLUEeCTBIIAETCA
NocTaBLUWKaZM¥ colUuanbHbIX YCITyr Ha OCHOBaHWU cneyYHLWNX KpUTEPUEB.
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a) nonHoTta npefocTaBNeHus counanbHOW YCAyrM B COOTBETCTBUM C
TpeboBaHWAMM CcTaHpapTa COOTBETCTBYIOLUEW TOCyLapCTBEHHOM ycnyru U ee
CBOEBPEMEHHOCTb;

6) peaynbraTyBHOCTL (3hHEKTVBHOCTL) NpeAoCTaBneHus couuanbHON
yenyru;

maTepvanbHas (CTEeneHb PpellenVsa maTtepuanbHblX WM (hMHAHCOBbLIX
npoGnem nonyyartens couvanbHbiX YCnyr), OueHMBaemas nyTemM npPOBEeAEHUS
HeMNoCcpPeACTBEHHOro KOHTPOSA pe3ynbTaToB OKa3aHVA coLnanbHON Yenyry;

HemaTepuanbHasa (CTeneHb ynyyleHUs NCUXo3MOLMOHANbHOro, (hU3nUUYecKoro
COCTOSIHUS nomyyatens  couManbHbIX  YCNyr, YAOBMETBOPEHUA  ero
uHouBMAyanbHbIX NoTpeBGHoCcTEel, pelleHus npaBoBblX, OGbITOBBIX W APYrux
npobnem), oLeHMBaemas nyreM npoBeseHns onpocoB nonydareneit couranbHLIX
YCITyT.

2.8. [loroBop 0 npefocTaBneHny coumanbHbIX YCIyr npekpalaeTca B crnyyae
OKOHYaHUS CpOKa NpejocTaBlNeHusi couvanbHbIX ycnyr (MCTeYeHuWA Ccpoka
[0roBopa); cMepTyt NoNyYaTens couuanbHbIX YCNyr UM NUKBUAALMY NocTaBLmMKa
coumarnbHbIX YCMyr; HA OCHOBaHWM PpellUeHVss Cyda © NpU3HaHuK paXaaHuHa
Be3BECTHO OTCYTCTBYIOLUMM UMM YMEPLUMM; OCYXAEHVS NOnydyarens couuarnbHbIX
YCIyr K OTObIBaHWIO HaKa3aHWs B BUAe NuileHns ceoboabl.

2.9. loroeop 0 NpegocTaBneHny CoLManbHbIX YCNYr MOXeT OblTb pacTOpPrHyT
Mo B3aMMHOMY NWCbMEHHOMY COrMacuilo MnocTaBLMKa CcouManbHbIX YCryr W
nony4artens couwanbHbiX ycnyr nubo B OAHOCTOPOHHEM MOpsake B chydae
HEBbLINOMHEHNA NOCTaBLLUMKOM COLManbHbIX YCIyr Mnu rosydYarenem couranbHbiX
ycryr 06s3aTenscTe, NpeaycMOTPEHHBIX AaHHBIM OOroBOpOM, a TakKe B Criyvae
BO3HWKHOBEHUA Y nonydyaTens couuanbHblX ycnyr 3abonieBaHus, ABNAKOLErocs
NPOTUBONOKa3aHKeM AN COOTBETCTBYIOLEN (hopMbl COUMANbHOro obecnyXueaHus.

2.10. B uensx opraHu3audunm couvansHoro oBCnyXuBaHUS HaceneHus
HenapTameHT:

a) BeAeT y4deT rpaxaaH, HYXaalowuxcs B couuanbHOM obcnyXuBaHuu,
chopmupyeT u BeaeT peecTp NOCTaBLUWMKOB coUManbHbIX YCNyr U peructp
nonyyaTtenel coLmanbHbIX YCIyT,

6) yctaHaBnueaeT hopmbl [JOKYMEHTOB, UCMOMb3yeMbIX MPY NpeaocTaBneHnm
coumanbHoro ofcnyxusBaHna (3asiBNeHWss O NPeaoCTaBAEHWM  COLMAanbHOro
0BCNYXMBaHNA, 3aABMNEHWS O MPEAOCTABNEHUM CPOMHLIX COLMAanbHbLIX YCNyT,
XypHana peructpauuu, akta obcnefosaHust maTepuanbHo-GbITOBOrO NOMOXEHUS,
peLeHVst 0 MPU3HAHUN TPaXAaHMHA HYXAALWMMCA B COLManbHOM oBcnyKMBaHuu
nbo o6 oTkase B colManbHOM OBCNYXWBaHUM, AOroBOpa O MPEeAOCTaBMNEHUM
coLmManbHbIX YCNyr, akTa o NpeaccTasheHn CPOUHbIX CoLMarnbHbIX YCnyr, oT4eTa o
NPeaoCTaBneHHbIX yenyrax).

B) yTBEpKAAET nonoxenune o Komunceuy;

r) B Luensx onpegeneHust Komuccueit ctenesn MHANBUAYaNbHON HYKGaeMOoCTH
rpaxaaHrHa B NpefocTaBfeHuu coumanbHoro obcnyXuMBaHWS YycTaHaBnuBaeT
KpUTEPUM UHAUBUAYANBHOW HYX4aeMOoCTu;

ﬂ) AaeT pa3bpACHEHWA NO BOnpocam NpUMeHeHa HacToAero I'Iopﬂ,u,Ka.




Mmara 3. TpeboBaHuMsa K 4EATENBHOCTN NOCTaBLMKa COLManbHbIX YCnyr
B cthepe coumanbHoro oocnyxuBaHns

3.1. CounantHoe obCcnyxuBaHne rpaxgaaH OcyLlecTBRsIeTCs MNOoCTaBLYUuKamMu
couuarnbHbIX YCNyr, peanusyiownumMmm B COOTBETCTBUM C YCTaBHbIMW OOKYMEHTaMu
AeATEeNbHOCTE MO  MPefocTaBfeHuio  colmanbHelXx ycnyr (¢ obecneyeHnem
npoxusaHna u (unu) Oes obecnevyeHna MPOXUBAHWA), WMEIOLWMMU  YCIIOBWSA,
npothunMpoBaHHLIE B COOTBETCTBMM C BO3PacTOM WM COCTOAHWEM 300pPOBbA
nonyvarenei counanbHbIX YChyr.

3.2. Ycnoeust pasMellenHnss MOCTaBLMKA COLMANbLHLIX YCNyr, OCHalleRus
npubopamu 1 obopynosaHmem:

a) pasMelleHne B cneumansHo npegHasHadeHHoM (npucnocobneHHoM) sgaHun
(3gaHMAaAX) UM nomelUeHMsaX, AOCTYMHbIX AN BCeX KaTeropui obcnyxuBaembiX
rpaxkgaH, B TOM Yucne Ansa UHBanvgos v Apyrux ManomMoOunbHbBIX rpynn HaceeHns.
30aHmA  gomkHbl  OblTb oBopydoBaHbl  BCEMM  BMAAMM  KOMMYHarlbHOIO
OnaroycTpoiicTea;

6) Nno pasamepamMm W COCTOAHWUIO NMOMELLEHUA AOMKHbLI OTBevaTk TpebosaHwsM
noxapHon  ©e3onacHoOCTH,  CaHUTaAPHO-TMIMEHWYECKUX  HOpM U MpasBur,
DesonacHOCTM TpyAa, 3alwuuleHb! OT BO3AEWCTBUA (HhaKTOpOB, OTpuLATENbLHO
BNUSIOLMX HA KAYeCTBO NpeaccraBnsAembiX ycnyr (NOBLILLEHHAA UK MOHIMKEHHas
TemnepaTtypa BO3Ayxa, MNOBbIWEHHbLIE BNAXHOCTL BO3AyXa, 3amnblIeHHOCTb,
3arasoBaHHOCTB, WyM, BUbpauus);

B) nnowagb XunbiX noMeLleHumn npu npegocraBneHnn couuanbHbIX YCNyr
nonyyatenaM counanbHbIX YCnyr Ao/mkKHa COOTBETCTBOBATbL YTBEPXOEHHbLIM
HOpMaTvBam,

) OCHalleHWe crieumanbHbiM 00opyaoBaHueM, annapartypoil u npubopamu
JomkHO obecneunmBaTe Hagnexallee KavyecTBO NpPeAOCTaBIISIEMbIX  YCIyT.
ObopynosaHue, npubopk! M annapaTypa HOSKHbI MCMONb3OBAThCA CTPOro Mo
HA3HAYEHMIO B COOTBETCTBUM C AOKYMEHTaumel Ha ux pyHKUMOHWpOBAHUE WU
aKCnnyaTauuilo,  COAEpXaTbCA B TEXHWYECKM  WUCMpaBHOM  COCTOSHUM,
CUCTEMATUYECKN NPOBEPATLCS.

3.3. YKOMNNeKToBaHHOCTL MNOCTaBLMKa COUMarnbHbIX ycnyr cneuwanuctamu u
UX KBanugukauus:

a) H606X0,D,I/IM09 ans  npegocraBneHnA couuanbHbIX  yCcnyr 4uUCno
cneynannucTtos, WMeLWMX COOTBETCTBYIOLLECE 06pasoaaHme, KBaﬂVICbVIKaLMIO,
l'[]DOCbeCCMOHaﬂbHyPO noaroToBkKy, obnapawuwmx 3HaHVAMW " OnbITOM,
HEOBXOAMMbBbIMW  ANA  BLINOMHEKNA BO3NMOXEHHbIX Ha HUX obssaHHocTeR;
NOCTOAHHOE NOBbilLeHWe KX I{BaﬂMCbVlKaLMM, B TOM dWCne Ha Kypcax
nepenogroToBKU U NOoBbILLEHWA KBaﬂVICbMKaLWIVI N MHBIMKU cnocobamu,;

6) 4eTkoe pacnpegeneHue 06A3aHHOCTEN CNeUUanvcToB, WU3MOMEHHBIX B
JOMKHOCTHBIX MHCTPYKUMAX, METOAMKAX W APYIMX JOKYMEHTaX, pernamMmeHTMpyowmx
Mx 0653aHHOCTI, NpaBa U OTBETCTBEHHOCTb;

B) obs3aTtenbHan aTrecrayus cneyanucToB B yCTaHOBNEHHOM NOpsaKe,
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r) oTcyTcTBMe Yy cneunanucros, paboTalowmx C HeCOBEPLUEHHONETHUMMU,
cyanmocTy, (hakToB YronoBHOIO Npecneacsanns (3a UCKITI0YEHNEM NnLl, YTornoBHoe
npecnefoBaHNue B OTHOLUEHMM KOTOPbLIX MpeKkpalleHo Mo peabunutyupyowiimM
OCHOBaHWAM) 3a NPECTYNNesus NpoTUB XWU3HU W 340pOBbA, cBODOAbLI, YecTu W
BOCTOMHCTBA  NWYHOCTM (32  WUCKMIOYEHMEM  He3aKOHHOro MNomelleHus B
ncuxuatpuyeckuin - crauvoHap,  KNeBeThl n  ockopbnexlus),  NOJIOBOW
HEMPUKOCHOBEHHOCT U NonoBoit csoboabl NUYHOCTK, MPOTMB CEMbU
HecoBepLUeHHONeTHUX, 340POBbs HaceneHus 1 obLecTBEHHON HPaBCTBEHHOCTH,
OCHOB KOHCTUTYLIMOHHOro cTpod M 6es3onacHocTW rocyaapcTsa, a Takke NpoTvB
obwecTeeHHOR 6e30NacHOCTU.




11

Pazpnen 2. MNopsagok npegoctaBlneHUA CouMarnbHbIX YCNyr
B CTauMoHapHOW chopme coumanbLHOro ob6cnyxuBaHus

MNogpasgen 1. Mopaaok npefocTaBneHusa couunantbHbiX yenyr
NonyvyaTensiM coLmanbHbIX YCryr B cTalMoHapHol chopMe coumansHoro
ofcnyxusaHns JoMamu-MHTepHaTaMu 4N npecraperbiX U MHBan14oB.,

naHcuoHaTamu ANt BETEPAHOB BOWHLI U TpyAa, FePOHTONOMMYECKUMMN LIeHTpamu,
NCUXOHEBPONOrMYECKMMI MHTEPHATAMU, CheuuarbHLIMU AOMaMU-MHTEPHaTaMu
ANS npecTapenblX U MHBaNUAO0B 1 APYTMMU OPUANYECKUMU NULamMu
HEe3aBNCUMO OT UX OPraHn3aLMOHHO-NPaBOBOH hopMbl
U (MNu) MHAVBMAYANLHLIMW NPeanpUHUMAaTENAMU, OCYLLECTBNAIOLLIMMIA
AesATENbHOCTb, AHANOMMYHYI0 AEATENbHOCTY YKasaHHbIX OpraHu3auui

masa 1. ObLMe nonoxeHus

1.1. CoumaneHoe obcnyxueaHue B CTalMOHApHOW hopme B COOTBETCTBUM C
HacToALWMM nogpasaenom npeaocTaBnsaeTes:

1.1.1. TlpaxpgaHam noXunoro Bospacta (KeHwuHam cTapwe 55 ner,
MyX4nHam cTapwe 60 neT), NpuaHaHHbIM HyXOaKwlUMUCs B counarbHOM
obcnyxuBaHunm B CBA3M C OOHOBPEMEHHBIM HanNuuMeM Yy HUX cregyroLmx
obCcToATeNbCTB,  yXyOWawWmx  WAM  CnocoOHLIX  yXyOwWuTb - YCNOBUS
KU3HEeAeATENbHOCTI:

a) nonmHasi WnM YacTWYHas yTpata crnocoBHocTW nMBo BO3MOXHOCTM
OCYLLECTBNATh caMooBenyxuBaHue, CaMOCTOATENBHO nepeaBuraThes,
obecneuynBaTb OCHOBHbIE XU3HEHHbIE NoTpebHOCTM B cuny 3abonesanus, TpaBMmbl,
BO3pacTa;

6) oTCyTCTBME Y rpa)gaHuHa NOXUITOro Bo3pacTa, HyxgawLlerocs 8 NoMoLy
1 yxoae, TPYAOCnocobHbIX POACTBEHHWKOB (MHBIX YNEHOB cembu) b0 KHBIX nuu,
KoTopble 00s3aHbl B COOTBETCTBUM € 3akoHoAaTenbcTBoM Poccuiickon degepaumm
ofecneunTs €My nomollb W yxo4 (3a UCKMHYEHWEM rpagaH, yKasaHHbIX B
noanyHktax «b» — «r» nyHkta 3.1 rnaebl 3 HacTosIWero nogpasaena).

1.1.2. VHBanuaam, nNpuUsHaHHbIM  HyXO3WMMUCA B COLMAnbHOM
obcnyxmnBaHnM B CBS3W € O4HOBPEMEHHbIM HanuMyYMem Yy HuX Cregyowmx
o0CTOATENLCTB,  YXYAWAKWMWUX WK CNOCODHbLIX  yXyAlWWTb  YCNOBUA
XN3HELEeATENIbHOCTH:

a) nonHas W 4YactdHad yTpaTa cnocobHocT nNUBO  BO3MOXHOCTU
OCYyWeCcTBNATb camooﬁcnymMBaHme, CaMOCTOATENBbHO nepenBuraTbCH,
obecneunBatb OCHOBHbIE  MW3HEHHDbIE I'IOTpeﬁHOCTVI B cuny HanuymA
WHBanNWOHOCTW,

B) oTcyTcTBUE BO3MOXHOCTM obecneveHus yxoga (B TOM yucne BpeMeHHoro)
3a WMHBANMAOM, a TaKKe OTCYTCTBME MOMNeYeHWs Hag HUM (3a UCKMIYeHUeM
rpaXkpaH, yKkasaHHbIX B noanyHKkTax «b» — «rm» nyHkra 3.1 rnaeBbl 3 HacTOALLEro
nogpasgena),

B) OTCYTCTBME Yy WHBaNuMaa, Hyxgawwerocs B NOMOWM U yXxoae,
TPYOOCNOCOOHBIX POACTBEHHMKOB (MHbLIX YNEeHOB ceMbi) b0 MHBIX NuL, KoTopble
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06A3aHbLl B COOTBETCTBMWM C 3aKkoHogaTtenbcTBom Poccuiickoin $epepaumm
obecrneunts emy noMowb M yxod (32 WMCKMIYEHUEM rpaKaaH, YKasaHHbIX B
nognyHKTax «6» — «» nyHKTa 3.1 rnasbl 3 HacTOsALLEro noapasaena).

1.2. CoumanbHble ycnyrv B CTauuoHapHOW opmMe B COOTBETCTBMM C
HacToAWMM nodpasfenoM NpeAocTaensalTcs  AOMaMU-UHTEpHaTamu  Ans
npecTapenbiXx U WHBANWAOB, NaHcUOHaTaMu AONS BeTepaHOB BOWHLI W Tpyaa,
repOHTONONMYECKUMMN  LIEHTpaMK,  MCUXOHEBPOSIOrMYECKUMW  MHTepHaTamu,
cneumanbHbIMN JOMaMU-MHTepHaTaMy gnsa npecrapenbiX U MHBanMaoB U ApYrMu
IOPUAWMYECKUMU NULIAMKU HE3aBNCUMO OT WX OpraHu3auMOHHO-NPaBoBOR hopmbl U
(unu) nHaneudyarnsHbIMN npegnpuHuMaTensamu, OCYLLECTBNAIOWUMU
AeATENbHOCTL, aHanorMuHyo AeaTeNbHOCTY YKa3aHHbIX OpraHu3aumi:

a) Jom-WHTepHaT ANA npecTapenbiX U MHBanuMaoB — crneunanusnposaHHas
opraHusauus, npegHasHadyeHHas pAnAa MOCTOAHHOTO, BPEMEHHOro (CpoxkoM Ao
LIecT MecAUeB) U NATUAHEBHOMO B HeJenio NPOXUBAHUS rpaxgaH MoXunoro
Bo3pacTta (MyX4uMH cTapLue 60 neT 1 XeHLWmMH ctapwe 55 neT), UHBanuaoB NepBoi
n BTopol rpynn (crapwe 18 ner), 4acTWMYHO MNU TMOMHOCTbIO YTPaTMBLUMX
CNocoBHOCTb K camMooBCryXUBaHUIO U HYXAAIOLWINXCA B NOCTOSHHOM MOCTOPOHHEM
yxode, a TakkKe Ans CO30aHUA COOTBETCTBYIOIUMX MX BO3pacty U COCTOSHWMIO
30,0poOBLA YCIoBuit XU3HEeATENLHOCTMY, npoBefeHus MepOonpUaTHin
MEOULMHCKOro, MCUXONMOrMYecKoro, couuarbHOro xapaxrepa, ofecneveHus
MATaHUA W yxoda, opraHusauuy NocunbHOW TPYAOBON AeATENbHOCTY, oTAbiXa U
aocyra;

6) naHcuoHaT Ans BETEpaHOB BOWHLI W TpyAa — couManbHO-MefuUMHCKasn
OpraHn3aumd, npegHasHavyeHHas ANA MOCTOSHHOrO, BPEeMEeHHOro (CpokoM Ao
lecT MecsueB) M NATUAHEBHOrO B He4enio NPOXMBAHWA rpaxaal MoXuIoro
Bo3pacTta (Myxu4uH crapwe 60 neT 1 XeHWuH cTapwle 55 neT), nHBannaos NepBoi
W Bropoi rpynn (ctapwe 18 nert), 4YacTUYHO WNK MOMHOCTBIO YTpaTUBLLUUX
cnocoBHOCTb K CaMOOBCNYXUBAHUIO N HYXAAIOLWNXCA B NOCTOSHHOM NOCTOPOHHEM
yxXode OTHOCHALUUXCS K KaTeropuu BeTepaHbl BOWHbI M TpyAa U APYruX KaTteropui,
YCTAHOBNEHHbLIX  YCTABOM opraHusaumu, obecneunearoLlen co3faHune
COOTBETCTBYIOLUMX UX  BO3pacTy W COCTOAHWIO  340POBbA  YCrNoBWUA
XU3HEeAEeATeNbHOCTH, nposefeHnA MEeponpuATUiA MeULMHCKOTO,
MCUXOMOTMYECKOro, CcounanbHOrQ xapakrepa, nNUTaHWEe W yxod, a TaKke
OpraHM3aunio NOCKNbLHON TPYAOBON ASATENBHOCTH, OTAbIXa U JOCYra;

B) crneynanbHblii  OOM-MHTEpPHAT AONs npecrapenbiX W uHBanuaos —
cneuuannaMpoBaHHas OpraHu3auusa, npedHasHayeHdHas 4na  NOCTOsHHOrO,
BpeMeHHOro (CpoKoM A0 WecTh MecaueB) U NATUAHEBHOTO B HEAEN NPOXWBaHUS
rpaxgaH w3 uucna nvd, ocsoboXgaeMblX K3 MeCT nulueHns csobofbl, 3a
KOTOpPLIMWM B COOTBETCTBMM C 3akoHogartenbcTBoM Poccuidickoin Pepepauuun
yCTaHOBMNEH agMUHMCTPATUBHLIA HaA30p U KOTOPble YacTUYHO WAWM MOJTHOCTLIO
yTpaTunu cnocobHoCTb K CamMooBCMYXMBaHWIO, a Takke rpaxaaH noXunoro
Bospacta (Myk4mH ctapwe 60 neT u XeHuiH crapwe 55 nert) U MHBaNWAOCB,
JacTUMHO WM NONHOCTbIO YTPaTMBIUMX CNOCOBHOCTL K caMoobCnyxuBaHuio U
HY>XOQILWKNXCA B NOCTOAHHOM YX04e, U3 Yucha paHee cyguMbIX N HEeOAHOKPaTHO
NPVBNEKABLLUMXCA K aiMWHUCTPaTUBHOW OTBETCTBEHHOCTVM 3a HapylleHue
obLecTBEHHOrO nopsagKa,; 3aHUMaoLLMXCA OpoasKHAYECTBOM,
nonpoluanHu4ecTBom; cucTemarmdecku u  rpybo  Hapywawowux npasuna
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BHYTPEHHEro pacnopsika B AOMax-UHTepHataxX Ans npecrapenbiX M MHBanuaos
obwero Tuna;

) MNCUXOHEBPONOIUYECKNA WHTEpPHAT — chneuuanuaupoBaHHas MeauKo-
couranbHas opraHusaLus, npegHasHauyeHHas AnA MNOCTOAHHOro, BpPeMeHHOro
(cpokom a0 WecT MecsueB) U NATUOHEBHOrO B HEAEN0 NPOXWBaHUA WU
obcnyXvuBaHuA rpaxaaH NoXxwunoro Bospacta (MyXHuH ctapiue 60 feT W KeHLWuH
crapwe 55 net) u uwHBanuaos (cTapwe 18 neT), cTpajalouxX NCUXNYECKUMM
XpoOHUYeckuMY 3aboneBaHMs MU U HYXOAKOWUXCA B MOCTOAHHOM MOCTOPOHHEM
yxofe, a Takke ans ofecneyeHnss COOTBETCTBYIOLMX MX BO3PacTy W COCTOSIHWIO
30POBbSA YCNOBWI XU3HEASATENbHOCTM 11 OKa3aHWA BCEro KOMMeKca counanbHbIX
ycnyr;

f) repoHTONorM4eckuii LUeHTp — creyvanusvpoBaHHas  opraHusauuvs,
npepHasHa4veHHasa Ans NOCTOAHHOro, BpeMEHHOro (CpoKOM [0 WecTu MecsleB) U
NATWAHEBHONC B Hepenio MNPOXMBAHWA rpaxgaH NoXuWnoro Bospacta (MyXUWH
cTaplie 60 neT v xeHWuH ctapwe 55 neT), B TOM Yucre MHBanngos, YacTUYHO Unn
MONMHOCTHLIO YTPATUBLUKX CNOCOBHOCTL K CaMOODCNYXUBaHUIO U HYXOAOLWMXCH B
NOCTOAHHOM MOCTOPOHHEM YXOAE, U CO34aHUs COOTBETCTBYIOLMX UX BO3pacty U
COCTOAHWNIO 3/10POBbLA YCINOBUMN XW3HEAEATENbHOCTU, NPOBEAEHUs MepOonpuaTrl
MEAWLUWHCKOro, MCcUXonorudeckoro, couuanbHOro Xxapakrepa, a Takke A
opraHuMsauum nuTaHua, yxoga W MOCUMLHONW  TPYAOBOW  AeATEenbHOCTWU,
OCYLLIECTBIIEHUA Hay4HO-NPAKTUYECKOW U OpraHnsaunoHHO-MmeToanyYeckon paboThl
B oBnacty repoHTONoOrMM W repuaTtpuum, a Takke AnsA nposegeHus paboTbhl no
MoBbLIWEHUID KBanudinkauum KaapoB opraHnsauni coumnansHOro o0CnyxvBaHus.

1.3. Mpn Hanuuun y rpamgaHuHa NOXWIOro BO3pacT WNW  MHBanuaa,
Hy)XJaloWwmxcs B NOMOWM W yXO[e, TPYAOCNOCODHLIX pPOACTBEHHUKOB (MHBIX
UNeHoB cembW) nubo WMHbIX NUL, KoTopble ©00s3aHbl B COOTBETCTBMM C
3akoHoaaTenncTeom Poccuiickon Pepepauuyn obecnednte MM NOMOLWL W yXoa
(nanee — poACTBEHHMKN), rpaXaaHUH NOXUIOro Bo3pacTa W MHBanui npusHawoTcs
Hy>AanlmMMuca B couvanbHoM ob6cnyXvBaHUn B COOTBETCTBUM C HACTOALLMM
nogpasfgenoM  TOMbKO B criydae OTCYTCTBMA  BO3MOXHOCTM  obecneyeHus
poOACTBEHHUKaMM NOMOLLK Y yXoaa (B TOM YICre BPeMEeHHOro) 3a HuMu,

14. K uucny poAaCTBEHHMKOB, Y KOTOPLIX OTCYTCTBYET BO3MOXHOCTb
obecrneyeHns MOMOLM ¥ yXOAa fpaAaHuHy NOXUNOro Bo3pacta W uHBanuay,
OTHOCATCS:

a) HepaboTalLlue NeHCUOHepPk!, AOCTUrUNEe Bo3pacTa: MyxXduHel — 60 nerT,
XEeHLUNMHBI — 55 neT, u uHeanugbl 1 1 2 rpynn;

6) rpaxxaaHe, oTOLIBaIOWME HakasaHWe B Buae NuLLeHns croboab!;

B) rpaxaaHe, ecnu WX cpegHeayweson poxop cocrtasnsieT 100 U meHee
NPOLIEHTOB OT YCTAHOBNEHHO 1o THOMeHCKoR obnacTu BenuunHbl NPOXKUTOYHOro
MWHUMYMa NO COOTBETCTBYIOLLEN counanbHO-gemorpadruyeckon rpynne;

I') MHble nuvua, B Ccuny 0B BEKTNBHbIX npuynH nNpW3HaHHble TaKoBbIMKU MO
peLleHno Komucecun.

1.5. PelwleHne o6 OTHeCeHUM POACTBEHHMKOB K KaTeropuu nul, y KOTOPbIX
OTCYTCTBYET BO3MOXHOCTb obecrneyenus nomoLM v yxoda rpaxgaHuHy rnoxunoro
BO3pacTta Wnu . MHBanNuay, npuHUmaetcs Komuccweidl npu  onpegeneHum
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MHAMBUAYanNbHOM NOTPeBHOCTM B coumanbHbIX ycnyrax. PelleHue o6 oTHeceHuu
POACTBEHHWKOB K KaTeropum nul, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb
obecneyeHys NMOMOLUM W yxoAda rpaxaaHuHy NOXUIOro Bospacta WUnuM WHBanvay,
nepecmaTpueaetca Komuccuelt He pexe ogHOro pasa B TpU roga.

maea 2. NepeyeHb AoKYMEHTOB, HeODXOAUMbIX
AN npegocTaBneHns counanbHOro o6CcnyXnBaHua

2.1. 3asBneHue o© nNpeaocTaBneHuyM counanbHOro obcnyXuBaHuA B
cTaumoHapHoi chopme B COOTBETCTBMM C HACTOALMM Noapasfenom noaaercs B
nopsake, yctaHoBfieHHoM nyHkTom 1.1 rnasel 1 pasgena 1 HacToswero MNopsaaka.

2.2. K 3aaBneHuio o0 npegocrtaBnedHuyn couuanbHoro obcnyxusaHns B
cTaluoHapHou opMe B COOTBETCTBUM C HacTosAluM nogpasgerniom B
o6n3aTenbLHOM NOpSAAKE NpuUnararTes cneaylowme J0KYMEHTbI:

a) KonuAa nacnoprta Wik WMHOro AOoKyMeHTa, yAoCToBepAlwwero IMYHOCTE W
MECTO XUTENbLCTBA NpaxaaHuHa,

6) konua nacnopTa MMM MHOrO AOKYMEHTa, YOOCTOBEpSAIoWero MUYHOCTb W
MECTO XWTeNbCTBa MPEACTABATENA rpa)gaHuHa, B cryyae ecniv 3a nonydyeHuem
roCYOapCTBEHHOW ycnyru B UWHTepecax rpawaaHMHa obpalujaetcs  ero
npeacrasuTenb;

B) AOKYMEHT, noaATBERXKAAOLWA NONHOMOYNA NPEACcTaBUTENS, B Cllydae ecnu
3a Nony4yeHneM rocynapCTBEHHOW YCnyrv B UHTepecax rpaxgaHuHa obpaulaetca
ero npeAcraBuUTerb;

I') Konun MmeguUMHCKMX 00KYMEeHTOB!

3aKMYEeHNA 0 Hanuuuu (OTCyTCTBUK) 3aboneBaHui, BKINIOYEHHbIX B NepeYeHb
MeAULIMHCKUX NPOTUBONOKA3AHWA, B CBA3WN C HAaNU4YMEM KOTOPbIX rpaaaHuHy Wnu
nony4yarento counanbHbIX yenyr MoXeT ObiTb OTKa3aHo, B TOM YWCile BpEMEHHO, B
MpefoCTaBNEHUN CoUMarbHLIX YCryr B CTaLMoHapHou hopme;

3aknioveHus BpayebHOM KOMMUCCUW C ydacTMeM Bpava-ncvuxuarpa, Bpava-
HapKonora, Bpaya-TepanesTa, Bpaya-oHKonora, Bpava-pTuanaTpa, Bpaya-
OKY/UCTa, Bpava-xupypra, [AepMaToOBEeHeponora O COCTOSHUM — 3[40pOBbS
rpaxgaHinHa ¢ yKasaHuem peKoMeHAYyeMOoro Tuna opraHusauuy, ocyLUecTBsAoWen
cTalMoHapHoe couuanbHoe obcnyxvBaHue (Cpok AelicTBuA He Oonee LwecTu
MecsILEB CO AHA BblAaun);

3aKnio4YeHns Bpada-ncuxmartpa ¢ yKkasaHuem KpaTKoro ncuxmyecKkoro crartyca
(cpok aeiicTBuA He Donee LecTM MecsUeB CO AHA Bblgauu) (AN rpaxaaH,
nogamwlimx 3asiBfieHne O MpPeAoCTaBNeHMnM counanbHoro obcnyxmBaHus B
NCUXOHEBPONOIrMYECKOM UHTEPHATE);

A) KOnus pelueHus cyda O MpuaHaHuM rpaxgaHuHa HefaeecnocobHbIM (npu
Hanuuun);

e) OOKYMEHTbI, MOoATBEPXAAOLME OTCYTCTBUE BO3MOXHOCTM obecneveHus
POACTBEHHUKAMM NOMOLLM 1 yXO4a rpaaaHuHy NoXWIToro Bospacra unn uHeanugy
B COOTBETCTBMM C nyHKTOoM 1.4 rnaesl 1 Hacrosiwero nogpaspena (3a
UCKIIOYEHUEM Tpa)cgaH, YKasaHHbIX B noanyHkTax «6» — «r» nyHkra 3.1 rmasb! 3
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HacToALUEeTO no,upasp,ena);

X) AOKYMEHTLI, noATBepXdaLMe 40X0Ak! rpaXaaHnHa, YneHoB ero cemMmboi 3a
ABeHaguaTk nocrnegHux KaneHdapHblX MecsileB, NpeflecTBYIoWnX Mecaly
nogaun 3asiBfeHns (3a WCKMIOYEeHWeM A0XOA0B, NOMyYaeMblX B BUAE NMEHCUU W
(Unu) UHBIX BBLINNAT B OpraHax, OCYLLEeCTBNAIOWMX NeHCHoHHoe obecnevyeHue; Mep
counanbHOW nNoagepXky HacerneHus TloMeHckod obnacti, nonyyYaemblx B
YnpaBneuusx; nocoduin no Oespabotulle, nonyyaembix B TeppuTOpUanbHbiX
UEeHTpax 3aHATOCTM HaceneHus TioMeHCKoW obnacTtu) (3a UCKITIYeHeM rpaxaas,
yKasaHHbIX B nognyHkTax «6» — «r» nyHkTa 3.1 rnaBbl 3 HacTosiLero nogpasgena);

3) KONWA TPYOOBOW KHWKKYM (ANA rpawgaH, nojamlux 3asBneHve o
NpeaocTaBneHn) counansHbIX YCRyr B NaHcuoHaTe Ans BeTepaHOB BOMHLI M TpyAa
MNW Yy aHanorM4yHoro NoCTaBLLMKa CoLManbHbIX YCnyr).

2.3. To xenakrno rpaxgaHnHa nubo ero NpeacTaBUTEnNsA K 3asiBNeHno MOryT
ObITb NPUNOXEHDI:

a) KOMWA CNpaBKM O HanWuuu WHBaNMOHOCTM C  YKasaHWem rpynnbl
WHBANMWAHOCTM (MPW HaNMUM4YUM UHBaNKAHOCTH);

6) Konua uWHAMBUAYanbHOW Mporpammbl peabunuraumn wnHsanuga (npu
HanMyum UHBaNNAHOCTHN);

B) pacnopsanTenbHbIi  akT opraHa onekn Wu fonedyutrenbctea (npu
HarnpasneHun B MCUXOHEBPONOrMYEcKuii MHTEepHAT — ANA nuua, MPU3HaAHHOrO B
YCTaHOBNEHHOM 3aKOHOM nopsgke HegeecnoCobHbiM, ecnu Takoe nuuo He
cnocobHO nogatek nNU4YHoe 3asBneHune nubo ecnu hyHKUMKM onekyHa (NoneunTens)
WCTIOSTHAET OpraH ofiekn 1 noneynTenscTea);

r MHGOPMAUMs OpraHOB BHYTPEHHWX AEN O HanMuuM CyAMMOCTM WNU
MPMBMEUEHUN rpakgaHuHa K agMUHUCTPATUBHOA  OTBETCTBEHHOCTM  (Npw
HanpaBneHUW B CNeuManbHblil AOM-MHTEPHAT AN NpecTapensix 1 MHBaNuMaoB);

,El) Konua NeHCWOHHOre YyaocToBepeHWd, CTpaxoBOro cCBUAaeTeNnbCcTBa
rocyaapcTe€HHOro NeHCUMOHHOIO CTpaxoBaHWA rpaXXaaHnHa;

€) KOnuu OOKYMEHTOB, NOATBEMKAAOLWMX NPUHaANEXHOCTb rpaxaaHuHa K
KaTeropusM, ykasaHHbIM B nognyHkTax «6» — «m» nyHkta 3.1 rnasbl 3 Hacrosuwero
nogpasaena;

X) AOKYMEHTbl O A0XoAdax rpaxgaHuHa, YNneHoB ero ceMby, nony4vyaemblX B
BMAE MEeHCUM W (MNK) MHBIX BbINSIAT B OpraHdax, OCYLECTBMNAOWMWX NeHCUOHHoe
obecriedeHne; Mep coumanbHON NOAAEPXKM HaceneHws TiomeHcko# obnactw,
nonyyaemblXx B YnpaeneHuax; nocobuit no 6GespaboTtuue, nonyvyaemblx B
TEPPUTOPUANbHbLIX LEHTPax 3aHATOCTM HaceneHua TiomeHckod obnactu 3a
ABEeHaguaTtk nocnegHnx KaneHgapHbiX MecsaueB, npealecTsylolnx mecauy
nogayn 3asiBNeHns (3a UCKMIoYEeHNeM rpaXkaaH, YKkasaHHbIX B MOANYHKTax «b» — «r»
nyHkTa 3.1 rmaBbl 3 HacTosALWero nogpasgena);

3) [OOKYMEHT, coaepXaluii cBefeHus O 5uuax, 3aperncTprpoBaHHbIX
COBMECTHO C rpaxgaHuHoM Mo MecTy ero NOCTOSIHHOIO XUTENbCTBA;

M) BbINucka W3 EAvHOro rocygapcTBEHHOro peectpa Npae Ha HeaBuKumMoe
MMYLLECTBO U CAENOK C UM O NpaBax rpaxaaHinHa Ha uMetoLmecs y Hero o6beKTbl
HeBWKMMOro MMyLLECTBa (3a MCKMIOYEHMEM rpaxdaH, yKasaHHbIX B MOATYHKTaX
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«B» — «r» nyHkTa 3.1 rnaBbl 3 HACTORLWETO Noapasgena).

naea 3. [Npaeuna npegocTaBfenyst coLManbHbIX yenyr
BecnnaTtHo nnbo 3a NnaTty Unu YacTUyHy NnaTy

3.1. CoumnanbHble ycnyru B crauuoHapHon chopMe  couuanbHOro
obcnyxueaHus, ykasaHHble B 3akoHe TioMeHckow obnactu ot 02.12.2014 Ne 108
«O nepeyHe coLmarnbHbIX yCnyr, NpeaocTaBnaemMblX NocTaBlMKaMy CoLmanbHbIX
ycnyr», B obbemax, onpefeneHHeIX npunaralowyMmuca K HacToAweMy nogpasgeny
cTaHgapTamy couuanbHbIX YCNyr, NpepocTaBnalnTcA OecnnatHo  cneaylwmm
KaTeropmaAM  rpaxdaH,  NPU3HAHHbIM  HyXgawowuMucs B cOLManbsHOM
o6CcnyxuBaHUu;

a) rpaxgaHam, He crnocobHLIM K camooBCyXMBaHMIO B CBA3W C NPEKOHHbLIM
BO3pacToM, BonesHbio, MHBaNWAHOCTEID, HE UMEIOWMM POACTBEHHUKOB, KOTOpbIE
MOryT obecneyunTb UM NOMOLLE U YX04, eCNU CpeliHeayLUEeBON JOX0A 3TUX rpaXkaaH
HWKe BEeNUYUMHBI NPOXUTOYHOMO MUWHUMYMA, YCTaHOBMIEHHOTO B TIOMEHCKOWN
obrnacth no CooTBETCTBYLWENR couuanbHo-gemorpachudeckoit rpynne (ans
nonydJaTenen coumanbHbIX YCNyr, Y KOTOpbIX MpaBO Ha NoNy4veHue counanbHbiX
YCIyr BO3SHUKIIO B COOTBETCTBUM C noctaHosneHuem [lpaButenscTBa THOMEHCKON
obnactn oT 02.03.2006 Ne 40-n «O couumantHoM OBCRyXMBaHUW HaceneHws B
TiomeHcKoln obnacTu»);

6) nHsanngam u ydactHukam Benukoit OTedecTBEHHOIN BOMHbI;

B) OblBLUMM HECOBEpLUEHHONETHUM Y3HMKam KoHUnarepei, retro u gpyrux
MECT NMPUHYAUTENBbHOIo coAepXaHus, Co3faHHbIX datncTamm N X CO3HUKaMN B
nepuod Bropoit MUpoOBOIt BORHLI;

[') nvuam, HarpaxaeHHbIM 3Hakom «Kutento 6rokagHoro HEHMHFpaﬂ,a».

3.2. MpaxgaHam, NpU3HaHHbIM HY)XaloWwMUCA B colranbHOM 0BCAYXUBaHMK
B CTauuvoHapHoW opme, He ykasaHHbiM B nNyHKTe 3.1 HacToswel rnaebl,
couuanbHble ycryru, ykasaHHeble B 3akoHe TroMeHcKkon obnactu ot 02.12.2014
Ne 108 «O nepeyHe coumanbHbIX YCNyr, MPeAoCTaBNAeMblX MNOCTaBLUVKaMM
couuanbHbIX ycryr», B o0bemax, onpeaeneHHblX npunaraowmMmucs K HacToawemy
nogpasgeny craHgapTaMud coumanbHbIX YyCnyr, npeaocTaBnaAlnTca 3a nnary.
Pasmep exemecavyHol nnatel 3a npegocTaBneHWe couManbHblX YCNyr B
crauuoHapHon copmMe counanbHoro obcny)KMBaKWS paccuMTbiBAeTCA Ha OCHOBe
TapudoB Ha couuanbHble YCAYTW, HO HE MOXeT MpeBblllath CEMWAECATH NATU
MPOLEHTOB  cpefHenyLUeBOro  Aoxoda nojydaTens  couuanbHbIX — YCNyr,
paccyuTaHHOro B COOTBETCTBUMW C MOCTaHOBMNEHWEM [lpaBuTenscrsa POCCUACKON
depepaumm ot 18.10.2014 Ne 1075 «O6 yrBepxaeHuu [llpaBun onpeaeneHus
cpeAHenyWeBoro goxoAa Ans npeaocTaBneHus colnaneHbeIX yenyr 6ecnnaTHo».

3.3. [na nonyyarenen couuarnbHbIX YCNYyr, Y KOTOPbIX NpaBo Ha nony4eHue
coumanbHbIX YCnyr B CcTauMoHapHoi <bopMe BO3HUKNO B COOTBETCTBUM
nocraHoeneHvem [lpaButenocrtBa TromeHckoi obnactu oT 02.03.2006 Ne 40-n
«O couwanbHoM oBcnyxuBaHUW HaceneHuss B TIOMeHCKOW obnacTu», BHOBb
yCTaHaBNMBaeMble pasMepbl MnaTtbl 3a MNpejocTaBfieHUe CouMarbHbIX  YCnyr,
yKkasaHHbIX B 3akoHe TromeHckoi obnactu ot 02.12.2014 Ne 108 «O nepedHe
couyrarnbHbIX YCNyr, MpedoCTaBnAeMbIX MOCTaBIUMKaMK CcOUMarbHbIX YCIyr», B
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obbemax, onpedeneHHbIX MOpunaralWUMUCs K  HacToswemMy nogpasgeny
CTaHdapTaMy coumanbHblX YCnyr, He MoryT ObiTb Bblle pasmepoB nnaTthl 3a
npefocTaBneHue  3TMM  nuuam  COOTBETCTBYIOLUMX — cOouManbHbIX YOIy,
YCTaHOBMNEHHLIX Mo cocTosiHMio Ha 31 aekabpa 2014 roaa.

3.4. CouuanbHble YCryru, okasaHHble cBepX 00beMoB, onpeaeneHHsIX
cTaspapraMy couuanbHbiX YCNyr, a TakKke AOMNONHUTENbHbIE cCoLManbHbie YCnyru,
He BXxodswWe B MepeyeHb CcouManbHbIX YCnyr, YyTBePXAEHHbIA 3aKoHOM
TiomeHckol obnactu ot 02.12.2014 Ne 108 «O nepeuyHe couuanbHbIX YCIYT,
npejocTaBnsemblX MOCTaBLUUKAMU COLMAanbHLIX YCIyr», NpefcCTaBMnsATCA Ha
ycnoeusax onnatbl B pasmepe 100 npoUeHTOB YCTaHOBMNEHHLIX TapudoB B
COOTBETCTBUK C  JOrOBOPOM O nNpefocraBneHny  coumarbHbiX — YCnyr
(QOMONHUTENbHLIX CoOUManbHbIX YCyr).

maBa 4. [NopsAAoK 3a4McneHnsa rpaxagaHvHa
Ha couunanbHoe o0bCcnyXueaHne B cTalMoHapHoi popme

4.1. Ha coumancHoe obcnyxuBaHve B cTaumoHapHOW hopme HanpaBnAlTCA
rpaxgaHe, ykasaHHble B nyHkte 1.1 rnasebl 1 HacTosiwero nogpasgena, npu
OTCYTCTBUM MEOULMHCKMX MPOTUBOMNOKa3aHWK, YCTaHOBMNEHHbIX MUHMCTEPCTBOM
3fpaBooxpaHeHns Pocculickon denepaumn.

4,2, TpaBo BHeouyepepgHOro npuema Ha couvansHoe obcnyxuBadne B
cTauvMoHapHon opmMe nNpefocTaBnsaeTcs M[PU3HaHHbIM - HyXZaowmumuca B
counansHoMm obcnyxueaHuu UHBanuMaamMm  BOWHbI, Yy4acTHUKaM  Benukon
OTevyeCTBEHHOW BOMHbI, NUUAM, HarpaXgeHHbIM 3Hakom «Kutento OGnokagHoro
JleHuHrpaga», BbIBLUMM HECOBEPLUEHHOMNETHUM Y3HWKaM KoHunarepen, retro n
APYrMx MecT TNpPUHYAUTENBHOMO CcoAepXXaHwusl, CO34aHHbIX awmcTamn u ux
COHO3HNKamMK B nepnog BTopoit MMpOBO# BOMHDIL.

4.3. [lpeumylliecTBeHHbIM nNpaBOM MpUM NpueMe Ha  coumanbHoe
ofcnyxusaHue B cTauMOHApPHOW chopme NOMb3yTCA cregyolue KaTeropum
rpaxcgaH, NPU3HaHHBLIX HYXAALWWMACA B couMansHOM 00CnyXusaHun:

a) BOEHHocnyxXalliuMe, NpoxXoauBLUME BOEHHYIO CRyXOy B BOWHCKWX 4acTsX,
yupexgeHusix, BOEHHO-yd4ebHbIX 3aBefeHusX, He BXOAVBLUMX B COCTaB
AercTeyowen apmun, B nepnog, ¢ 22 noHa 1941 roga no 3 ceHTAbpa 1945 ropa He
MeHee LWecTU MecslUeB, BOEHHOCNYXallve, HarpaxgeHHslie opJeHamMu unu
mepanamn CCCP 3a cnyx0y B ykasaHHbI nepuoa,

6) nuua, pabotaBwwue B nepuos Benukon OTeyecTBeHHOW BOWHbLI Ha
obbeKTax npoTMBOBO3AYLUIHOW OBOPOHBI, MECTHOR MPOTMBOBO3AYLLUHOW OOOPOHSLI,
Ha CTPOWUTENbCTBE OGOPOHWTENBHLIX COOPYXEHWA, BOEHHO-Mopckux 6as,
aspoApOMOB W APYrMX BOEHHbIX OOBLEKTOB B npegenax ThiMOBbIX IpaHULy
AEACTBYIOWMNX DPOHTOB, ONEPAUMOHHBIX 30H [OelCTBYIOWMX (POHTOB, Ha
NpUPOHTOBLIX YHACTKAX XeNe3HbIX U aBTOMOOUILHBIX AOPOT,;

B) nvua, npopaboTtaslume B Toiny B nepuog ¢ 22 nioHa 1941 ropa no 9 mas
1945 roga He MeHee WeCcTW MEeCALEB, uckniovasa nepuof paboTbl Ha BPEeMeHHO
okkynunposaHHo Tepputopun CCCP, nubo HarpaxpeHHble opfaeHaMu unu
meganamu CCCP 3a camooTBepeHHbliA Tpya B nepuog Benukoir OTevecTBeHHON
BOWHbI;
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) 4yneHbl cemel normbwmx (ymepLumx) WHBanNWOOB BOWHLI, YYaCTHUKOB
Benuko# OTeuecTBEHHON BOMHLI U BeTepaHoB BOeBLIX AENCTBUIA.

4.4, Insa sayMcneHMa Ha crauuoHapHoe couunanbHoe obcnyxupaHue
rpaxgaHuH, ykasaHHbld B nyHkTe 1.1 rnasbl 1 HacTosiwero nogpasgena, nubo ero
npeacraBuTent NpeacTaBnaeT MNOCTaBLMKY CouvanbHbIX  YCIyr AOKYMEHThI,
YKasaHHble B NyHKTe 2.4 rnmaebl 2 pasgerna 1 Hactoswero [lopsaka, a Takke
cnegyioume AOKYMEHTbI:

a) nacrnopT WNYM MHOW HAOKYMEHT, YAOCTOBEPAWLWNA NUYHOCTL U MECTO
KUTENbLCTBA rpaXaaHuHa;

6) cnpaBky O HanWuMM MHBaNMAHOCTM C YKasaHWeM IpyMnMbl WHBANWGHOCTY
(Npyt HanNUYKUW MHBANWAHOCTY);

B) WHOUBWAYanNbHYIO nporpammy peabunutaumu vHBanuga (Mpu Hanuuuu
WHBaNWAHOCTW);

F) NEHCUOHHOE YAOCTOBEPEHUE;

A) CTpaxoBoe CBYAETEeNbCTBO OCYAapCTBEHHOO MEHCUMOHHOrO CTpaxoBaHus
rpaXgaHuHa;

€) [OKYMEeHTbl, noATBepxAawlive MNPUHAANEXHOCTb TIpawaaHuHa K
KaTeropusM, ykasaHHbIM B NOANYHKTaX «B» — «r» nyHkTa 3.1 rmasbl 3 HACTOSLLEro
nofpasgena;

X) MeduUMHCKMEe AOKYMEHTbl: 3aklodeHue O  Hanudum  (OTCYTCTBUM)
3aboneBaHuii, BKMOUEHHLIX B NepeYeHb MeANLMHCKUX NPOTUBONOKAa3aHWA, B CBR3N
C HanuuMem KOTOPLIX rpa)AadHuHy WAy fnonyyaTeno couunanbHbIX YCNyr MOXeT
BbITb OTKa3aHO, B TOM 4YWCNEe BPEMEHHO, B NPeAoCTaBNeHnn counanbHblX yenyr B
craynoHapHon dopme; 3aknyeHne BpadebHOW KOMUCCUU C yvyacTUem Bpada-
ncuxmartpa, Bpadva-Hapkonora, Bpaya-tepaneBTa, Bpauya-OHKorora, Bpada-
hTnanartpa, Bpaya-oKynucra, Bpada-xupypra, gepmaTroBeHeponora O COCTOAHUW
300pOBbSA rpaxgaHwHa C yKasasHMem pekoMeHZyemoro Tuna opraHusauuu,
OCYLLECTBNAKLEA CcTauMoHapHOoe couuanbHoe obcnyXxusaHue; 3akoveHue
Bpaya-ncuxmaTpa ¢ ykasaHWeM KpaTKoOro MNCUXMYecKoro craTtyca (gns rpaxaa,
NPU3HAHHBLIX HY)XAAKWWMWUCA B NMpeaocTaBneHuy couManbHoro obcnyxusaHuA B
NCUXOHEBPONOrMYECKOM MHTEpHATe); amOynaToOpHYIO KapTy, a Taloke npu Hanuiuu
ronuc o6s3aTeNbHOrO MeQULNHCKOrO CTPaxoBaHus v cepTUUKaT O NpUBUBKaX.

AmbynaTtopHaa KapTa [OIDKHA coaepxaTb cBefeHusi o HakTepuonornvecknx
nccnepoBanusx Ha rpynny Bo3dyauTenei KuWedHbIX wHdekuun, audTeputo,
BeHepuyeckne OonesHn (cucunuc, roHopew), Tybepkynes W CBegeHus o
pesynbTaTax uccrieqoBaHuii Ha siila renbMUHTOB,;

3) pelleHye cyga o NPU3HaHUK rpaxaaHnHa HegeecnocobHLIM (Mpy Hanu4um).

4.5, rpaxqqai-le NOXUNoro Bo3pacta U WHBanWAbl, NpoXxueBatowne B AoOMax-
UHTEepHaTax Ans npecrapenbiX U MHBanuaoe, NaHCUOHATax AnNd BeTepaHoB BOWHBbI
MW Tpyada, HeQAHOKpaTHO Hapyulawwjue yCTaHOBﬂeHHb[FI NopAnOK NpoXWBaHUA,
nepesBoadaTCcH B crneumanbHbil JOM-UHTEepHaT AnA npectapensiX U UHBANWAO0B Ha
OCHOBaHWK KX NUCbMEHHOro 3asaBneHus WAWM no peweHWio cyaa, NPpUHATOMY Ha
ocHOoBaHWK OGDGLLLGHVIFI nocTaBlUKKa colpnanbHbIX YCRYT.
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4.6. lpekpaweHwe coumanbHoro obcnyXmMBaHMsA B CTaUMOHAapPHON ¢hopme B
MCUXOHEBPONOTMYECKUX OpraHns3auuax, OKasbiBaloWKnX couuanbHbie yenyru,
Npou3BOAUTCH B COOTBETCTBUWU C 3aKkoHoAaTenbCTBOM Poccuiickoi degepauum o
NcUXnaTpUYECKON MOMOLLM U rapaHTUsX NpaBs rpaXkaaH Npu ee okasaHuu.




CTaHgapThbl coLManbHbIX yenyr,
NpegocTaBnAeMblX B CTaLMOHapHO hopme AoMamMu-MHTEpHaTaMu 4 NpecTapenbix 1 UHBanu4os, NaHCMoHaTamMu 4ns BeTepaHOB BOWHG
W TpyQa, repoHTONOIMYECKUMY LIEHTPaMK, NCUXOHEBPONOFMYECKUMI UHTEPHATaMMK, CrneLmnanbHbIM1 JOMaMU-UHTEpHATaMU 4NA npecTapenbix
4 KHBANULOB W APYIMMU IOPUANMECKUMY NINLAMM HE3ABUCHUMO OT MX OpPraHu3aLMOHHO-NPaBoBOM OPMbI U (MNW) UHAMBUAYANbLHLIMY
npeanpuHUMaTENsIMW, OCYLLECTBNAIOLMMN A4eATENbHOCTb, aHANOIMYRYI0 AeATEeNbHOCTU YKasaHHbIX opraHu3aLuii

MpunoxxeHue Ne 1
K nogpasaeny 1 pasgena 2

Ne HawumeHosaHue Onucanve U obrem Cpokn Monyleeoin lMokazaTenu kauecTea W YcnoeuwA NpefocTaBneHua
nin couuansHOi yenyru counansHoh ycnyru npefocTaBnexun Hopmarve OLjeHKa pe3ynbLTaToB couuankLHOW ycnyri, B Tom
couunarnsHoil yenyri | uHaHcuposaHna npefocTaBNAeMoi yucne YyCnoBusa AOCTYNHOCTH
coluansHoi couuanbHoi yenyrv NpeAocTaBnAemMoil coLuManbHoil
yCcnyry ycnyri AnAa MHRanuaos W Apyrux
nUL © YH4ETOM OFpaHUYEHUi ux
HU3HELEATENbHOCTH
1. CoumansHo-6bITOBLIE YCNyry
1.1 MpepocTasnexune YKunas nnoluags Kpyrnocyrouxo Ycranaenveaetcs | [okasatenu kavecrsa — Hunasa nnowagb
NMowWwaam Xurbix nony4aTenio coluanbHbIX B nepuop AeACTBUA | YNONMHOMOYEHHBIM | XWnaa nnowagb [0MKHa NpenocTaBnNAETCA B KOMHATe He
nomelleHuit CornacHo ycnyr npegocrasnsaeTcs B fgoroeopa o OpraHom B COOTBETCTBOBaTh MEHee YemM Ha ABYX YENOBEK.
HopMaTUBaM, COOTBETCTBUM C CEHMTapPHO- | NPefcCTaBneHny COOTBETCTBUN C caHWTapHo- Mpu pasmelleHni nonyyaTenei
YTBEPHOEHHLIM 3ANUAESMUONOrMYECKUMY CoLManbHbIX YCNyr | METOAWMECKUMU ANUOEMUONOMMYECKNM coLManbHbIX YENyr AONKHb
YNONHOMOYEHHDBIM TpefopaHusiMKn B o6bLeme pekomergaumaMn | TpebobBaHnAM, OTBEYaTH BbiTh YYTEHBI MX (DU3NHECKoe U
Oprasom COrnacHo HopMaTUeam, no pacueTty TpeGoBaHWAM NCUXWYECKOE COCTOSTHUE,
YyTBEPHAEHHBIM NOAYLIEBLIX Ge30nacHOCTY, B TOM uMcre | HaKNOHHOCTM, Ncuxonorieckan
HenapTameHTom HOpMaTUBOB NPCTHUBONGCHAPHOR, COBMECTUMOCTb.
thmHaHcmpoBaHua | obecneuneats yaobeTBO HeTtpaHcnoptabenbHble
COUManbHbIX yCnyr, | NpoXuBaHWA, AOCTYNHOCTb | MHBaNWAb! pasMeLlaTcs B
YTBEPXIEeHHbIX ANs UHBANWAOB. HUMBIX NOMEeLLeHURAX,
MpaBuTENLCTBOM OueHka pesynsTaTos — pacnonoXeHHbIX He Bhille
Poccuitckoit YAOBNETBOPEHHOCTD BTOPOro aTaxa (BKITIOHYUTENEHO).
denepaLium Ka4ecTBOM >Knnbte nomelLgeHns
npepocraBnaemoi ycnyryn, | obopygytotca mebensio n
OTCYTCTBME 0DOCHOBaHHLIX | obopyaoBaHMEM COrMacHo
*anob npunoxeHuio Ne 2 k
HacToAlleMy noapasneny
1.2 ObecneueHye nuTaHnem | ObGecnevyeHue notpebHocTn | B cooteeTcTBMM C© YcraHaenueaeTca | lNokasaTenw kayecTsa — Yenyra npeaocTaenseTcs B
COrfacHo HopMam, nonyvarens couManbHbIX CaHUTapHO- YNOJIHOMOYEHHbIM | NUTaHWe [OMKHO BbiTb obeaeHHom 3ane nuwetnoka
YTBEPXAEHHbIM YCRyr B NONHOLIEHHOM W snuaemMnonoruye- OpraHom B MPUroTOBNEHO U3 NOCTaBLYYKA COLManbHbIX YCNyT,;
YNOMHOMCYEHHLIM cBanaHcupoBaHHOM CKMMM COGTBETCTBUMN C LoBpokavyecTReHHbIX B cryyae HeoBX0AUMOCTU — B
opraHom NUTaHKK, B TOM YKcne TpeboBaHuAMM U METOANMECKUMH NPOLSYKTOB, MMEIOLNX KOMHaTe nonyvarens
AVETUHECKOM NMUTaHUN PEXUMOM MUTaHWUA, | pekomenaauusMKu | cepTUdNKaThl K (Mnn) coLmanbHbIX yCrnyr.
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cornacHo Hopmanm, YCTaHOBNEHHbBIM no pacuyery rnacnopTa KkavyecTea, Mony4arenio counanbHeIX
YTBEPHAEHHBIM NOCTABLLUKOM noaylwessxX LOMKHO YAOBNETBOPSTb YCRyr, He cnocobHOMY
HenaptameHTom. coyuaneHeIX ycnyr | HOpMaTUBOB noTpeGHECTU NonyyaTens ApUHUMaTL NULLY
Ycnyra skniovaer (bUHAHCKUPOBaHKUA | counanbHLIX yCnyr no CaMOCTOATENbHO, COTPYAHUKOM
npuroToBREHUe W NoAaqy coynarnbHbix yenyr, | kanopuiHocTy, NOCTABLUNKA COLMANbHBLIX YOI
nULn. yTBEPHASHHKIX COOTBETCTBOBATb OKa&3blBaETCs NOMOLLb
Yenyra npeAocTasnserca MpaBuTenscreom yCTaHOBNEHHLIM HOpMam
rpaxgaHaM, yKkasaHHbIM B Poceuiickoi NUTaHUA, CaHUTapHO-
noAnyHKTe «ax» nyHkra 3.1 denepauvn TMrMEHUNECKAM
rnaebl 3 HACTOALLENO TpeGoeaHuaM n BeITb
nogpasgena, s 06beme nNpefcCcTaBneHC C y4eToM
50% cTOUMOCTN NpoAYKTOR COCTOAHUSA 3A0POBbA
nuTaHuA. nonyyaTensa couuanbHbIX
Yecnyra npegocraBnaercs YCIYT U B COOTBETCTBHM C
rpaxaaHam, ykasaHHelM B YCTAHOBNEHHbLIM PEXUMOM.
noanyHKTax «o» — «r» OueHxa peayneTaTos —
nyHkTa 3.1, nyHkTe 3.3 YAOBNEeTBOPEHHOCTh
rnaebl 3 HACTOSALETO Ka4yecTBOM
nogpasfena, B cbbeme npesocTaBnNsemoil ycnyry,
100% croumocTu OTCYTCTBUE ODOCHOBaHHbLIX
NPOAYKTOB NUTaHWUA wanob
1.3 ObecneyeHue MArKUM OGecneMenne nonyvarens B nepuog YcraHaenueaeTcs | MNMokasareny Kayecrsa — Opexpa, oOyBb, rONOBHLIE
MHBEHTapeM (ogexaoit, | couuanbHbiX yonyr JefcTBun AOroBopa | YNONHOMOYEHHBIM | MAMKMI UHBEHTapb JomkeH | yGopwl, HaTensHoe Genbe
0DyBbIO, FOMNOBHBIM ofexaoi, obysblo, O NPefocTasneHun | opraHom e COOTBETCTBOBATD noaduparoTcs No Ce30HY, PpOcTyY
yOOpOM, HaTeNbHbIM ronosHbIM YGopom, COLManbHbeIX YCAYr | COOTBETCTEMY C CaHUTapHO- W pazmepy nonyyartens
Genbem U nocTenNbHBIMKA | HAaTENLHBLIM Benbem, METOANYECKUMU aNMaeMUONOrUyEcKUM couuransHeix yenyr. B cnyuae
NpUHaANEXHOCTAMK) npefocTaBfeHne B pekomeHaaumamy | TpeboeaHusam. Oaexaa, HeoBxogumocTu
COrnMacHoO HOpMaTuBaMm, | Nonb30BaHWE NOCTENbHbLIX no pacyety 00yBb, ronoeHule yGopb!, OCYLIECTBNAETCH NOATOHKS
YTBEPKAESHHLIM npyHagnexHocTeil nogyLweebIxX HaTenbHoe Genbe AOMKHL! | OREXAL! MO pasmepy
YMNONHOMOYEHHBIM COrnacHo HopMaTueam, HOPMaTHUBOB ObITb YAOOHLI B HOCKE, nony4yarens colmansHelX ycnyr
opraHom YyTBEPXAEHHLIM (bMHaHCUPOBaHWA | COOTBETCTBOBATL POCTY U
JenaptameHTom counaneHsIX yenyr, | pasmepy nonydatens
YTBEPXAEHHBIX coLanbHbLX YCIyr.
[TpaBuTENBLCTBOM OueHka pe3ynbTaTos —
Poccuitckoi YOOBNETBOPEHHOCTb
depepayum Ka4YecTBOM
NpenocTaBnNAEMOR YCnyru,
OTCYTCTBUE 0BOCHOBaHHLIX
xanob
14 OxaaaHune ycnyr Yenyru unauerayansHo- B cooTeeTCcTBUM C YcTtaHasnusaercs | lNokasareny xavecrsa — Ycnyry npegocTaBnsiloTca B
MHAUBUAYaNLHO- oGcnyxu1saiollero YyCTaHOBMNEHHLIM YNONHOMO4YEKHEIM | NpegocTaBneHue ycnyry cneunMansHo NpegHaaHayYeHHb!X
obcnyxueatowero XapaxTepa BKNH4aoT pexMMom, B nepuos | opraHoM B AoMmKkHO obecne4unTts Ansi 3TOro NoMeLleHunx.
Xapakrepa (ycnyrm 6aHv | npegocTaBneHue: AEeWCTBUR [OroBopa | COOTBETCTBUM C nonHoe U ceoespemeHHoe | [pu okasanuu yenyr
(eanHLl, gylia), - ycnyr 6aHu (BaHHb, 0 NPefocTaBneHn | METOAUYECKUMU yAOBNETBOpEHWE Yy4UTLIBAIOTCA BO3PACT,




NpayvyeyHoO; CTPWKKA AylLa), B TOM YACNEe OCMOTP | COUManbHBIX YCyr | PEKOMEHAAUMAMY | CAHUTAPHO-TUTUEHWYECKUX | (DM3NMMECKOe N NCUXnuueckoe
BONOC, HorTel; BpuTbe Ha neguKynes 1 4ecoTKy C no pacyeTy notpebHoCTeR nonyyarena | COCTOSHUE, MHAMBWOYaNnbHEE
Bopogbl 1 ycoB) thUKcaumen pesyneTaTtos noayLwessIx couvanbHbIX YCnyr. 0CODeHHOCTY nony4arens
OCMOTpa B HOpMaTuBOB OueHka peaynbraros — coLUuansHbIX yenyr. Yonyru
COOTBETCTBYIOLMX drHaHcuposaHus | yOoBNETBOPEHHOCTb AOMKHB] NPeA0CTaBNATLCH
wypHanax, 1 pas 8 7 fHel; couuanbHbIX yenyr, | kKayecTeom nony4artenic coUmansHblx ycnyr
- yCnyr no CTpWXKe 8onoc 1 YTBEDPKAESHHbIX npepocTaenaemoid ycnyri, | 6e3 npuuvHeHWs Kaxkoro-nuéo
pas B Mecsll; MpaBuTenscTaoM oTcyTcTEMe 000CHOBaHHBIX | BPeHA ero 340poEBblo,
-~ YCNyT NO CTPWXKE HOITe# Poccuitckoit xanob husrHeckux YN MopanbHbIX
1 pas B 7 gHeit nnbo npu degepaunn cTpagaHuit unn Heynobcers,
Hanu4uy y nony4varens COTPYOHUK NOCTaBLUMKE
counanbHblIX yenyr couManbHbIX YCNyr AomkeH
NOTpeOHOCTH; nposiBRATL HeoBxoanmylo
- yenyr no GpuTbio Gopoabl AefNKaTHOCTE U KOPPEKTHOCTL
v ycoB 1 pa3 B 7 aHe#, no OTHOLUEHWNIO K NonydaTento
- yCcnyr npayeqHoi {cTupka couMankHbIX YCnyr.
6enbA B MaluvHe, rnaMeHse OxaszaHwe ycnyru
Benba} 3 kr 1 paa B 7 gHeR OCYLIeCTBNSAETCH COTPYLHNKOM
NocTaBLYUKa coLUanbHbIX YCnyr,
npoLweaLwmnm
npeasapuTentHbLie U
nepuoguyeckue meguUuHcKue
OCMOTPE! U MMMYHU3ALMNIO.
MepcoHan nocrasLiuka
couManbHbIX yenyr
obecneynMBacTCA KOMNNEKTaMU
CaHUTapHOW ofexab! u
cpefcTaamyt MHAWBWUAYaNLHOM
3aLLKTHI.
[paxpasam, camocToATENBHO
BbINOMNHAOLWUM CAHUTApHO-
rurneHuyeckue npouegypel, npy
HeobX0AUMOCTI OKa3bIBAETCA
NoOMOLLE, a TakKe
OCYLLieCTBNAETCH KOHTPOMb 33
pesynbTaToM
CaMOoCTOSITENBHOrO
OCYLLECTBNEHUS YKa3aHHbIX
npoueayp
1.5 OxasaHne ycnyr Mony4aTtento counanbHbix Cpoxk Ycravaenmeaetca | [Nokasaresniv kayecTea — [pu okazaHuu yenyr
MHAUBUAYANLHO- ycnyr, He cnocoGHomy no npefocTaBneHnA YNONHOMOYEHHEIM | NpefocTaBneHue yenyru Y4YUTLIBAIOTCA BO3PACT,
obcnyxmearoLLero COCTOSTHUO 310POBbA YCIyrn OpraHoM B nomkHo obecnednTb hbUandecKoe 1 Neuxmuyeckose
Xapakrepa nonyJyarensamM | CamocToATENbHO ycTaHaenuBaeTcs CODTBETCTBUK C NonHoe n cBoeBpeMEHHOE | COCTOAHWE, MHAWBMAYanbHbIe
COLManbLHLIX YCnyr, He ocyLecTenATL 3a coboi NHAMBUAY2NEBHO, B METOgUMECKUMU YAOBNETBOPEHUE 0coOEHHOCTU nony4yarens
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cnocoBHbIM no yXo0[, OKasblBaloTCs nepuog AeficTeus pexoMmeHgauuwsMu | notpeGHocTell nonyyatens | counanbHbIX yenyr. Yenyru
COCTOAHMWIO 3,0POBLA criegyloulve ycnyru Joroeopa o no pacuety CoLManbHbIX YCNyr. OOMKHB NpegocTaBNATLCA
CaMOCTOARTENbHO nHaueWayanbHo- npepocTaBneHn noayuweBwbix OHEHKE peaynbTares — nony4yaresnk couuanbHbIX YCnyr
OCYyLEeCTBNATL 3a coboil | oBcnyxwveaiowero couManbLHbBIX YCNnyr | HOpMaTUBOB YA0BNETBOPEHHOCTD 6e3 Nnpu4UHEHKA kakoro-nmbo
yxof (nNomollb B xXapakrepa: thuHaHcuposaHua | kauecTsom BpeAa ero 3qopoBbio,
NepeaBWKEHVH NO - NOMOLLb B NEpPenBMKeHM couMantHbIX YONyr, | NpeAocTaBnAemoi yenyrn, | qamanueckux unm mopanbHbIX
KOMHaTe U TeppuTOopun No KOMHAaTe U TeppuTOpUK yTBEEPHAEHHbIX oTcyTcTBMe 060CHOBaHHLIX | cTpagaHuii unu HeynobeTs,
OpraHu3ayuum; NoMoLLbL opraHuaauny npy Hanu4uu MNpaBuTenscTeoMm xanob, COTPYAHWK NoCTaBLWMKa
npu oaesaHun U ¥ NonyyaTens couManbHbIX Poccuiickon couManbHbiX YCNyr AOMmKeH
pasfesaHiy; yMolBaHue; | yenyr notpebHocTy; degepaynu NposBnNATE HeoBxoaumylo
npuyYechHIBaHue; - MOMOLLb NPY OfeBaHUN 1 AENMUKaTHOCTb N KOPPEKTHOCTL
nepecTunaHue NocTenn | paspeBaHuy NpU Hanuauy y No OTHOLLEHUIO K nony4aTen:o
C 3aMEHO NOCTENBHOrO | NONYYaTena couyuanbHbiX coLManbHeIX YCRYr.
Genbs (NeneHku); ycnyr noTpebHocTu, Okasanue ycnyrun
OKa3aHue NoOMOLU NPK - yMblBaHUe, OCYLLECTBNRETCA COTPYAHNKOM
NonbL30BaHUN OHKaMK npuyecobisaHue 2 pasa B nocTasLuka coumanbHbIX YCnyr,
MW CRYXOBbIMY AeHb NuEo Npy BanuiuM y npoLesLwnm
anmnaparamu). NOAy4aTens colManbHbIX npeaBapuTesbHbie Y

ycnyr notpebHocTy; nepuoguyeckue MeguLUHCKue

- NepecTUNaHne NOCTENN C OCMOTPbI ¥ UMMYHU3ALUIO.

3aMeHOM NOCTensHoro MepcoHan nocraewnka

benba (neneHkn) npu COLIMaNbHbIX yCnyr

HanuWuuy ¥ nonydvarens obecneynBaeTCa KOMNNEKTaMM

coLManbHbIX YCNyr CaHUTapHOW oaexabl 1

noTpebHocTy; CpeAcCTBamMn UHAVBWOYyanbHON

- OKa3zaHue NOMOLLY Npy 3auTs!

nonbL3ICBaHUY OYKaMU UK

CNYXOBbIMU annaparamu

npu Hanu4uK y nonyyarens

coLManbHbIX YCnyr

noTpebHOCTW. .

1.6 OkaszaHne ycnyr lMNonywaTenio counanbHbIX Cpok YcraHasnueaerca | lNokasarenu xadecrea — Mpwy okasaHun yenyr
rMrMeHNYecKoro ycI1yr, He cnocoBbHoMy no npefocTaBsneHus ynonHomoueHHsIM | NnpegocTasneHue ycnyru Y4UTLIBAIOTCA BO3PACT,
Xapakrepa nony4aTensM | COCTOSHWIO 340POBbA ycriyru opraHom B pomkHo obecnevnTs dusmyeckoe n ncuxu4eckoe
couuankHbLIX yCnyr, He CaMOCTOATENbHO ycTaHaBsnueaeTcs COOTBETCTBYUM C nonHoe ¥ CBOEBPEMEHHOE | COCTORHWE, MHAUBWAYaNLHbBE
cnocobrbIM Mo ocylecTensaTy 3a coboi UHAMBUAYanNbHO, B METOAUYECKUMN YAOBMNETBOpEHUE ocoBeHHOCTH nonyyartens
COCTOAHWIO 3A0POBbA YXOA, OKa3bIBAIOTCA YCNyrn | nepuop AeicTBus pexomeHaauusamu | noTpebHocTel nonyYarens | couManbHLIX YCNyr. Yenyru
CaMOCTOATENbLHO TMrMEHNYECKOro Xapakrepa: | Aorosopa o no pacyery coLMansHbIX YCNyr. [OMKHB! NPeAoCTaBAATLES
OCYWECTBNATL 32 coboil | - rurmeHryeckuin yxog 3a npegocTaBneHum nopyLUeBkbIX OueHxa pe3ynbTaTos — nony4arenio couManbHbIX yenyr
yxofq {rurueHuuecKkuit Tenom: obTupatHue, CcOLWanbHbIX YCNyr | HOPMaTUBOB YAOBMNETBOPEHHOCTD 6e3 NnpudKHEHKA Kakoro-nvuto
yX0[ 3a Tenom: obMbIBaHKUE, 3amMeHa tbuHaHcuposaHua | KayecTEOM Bpe&Aa ero 340pOBLID,
obTupanue, obMbiBaHue; | abcopbupylollero Genbs 2 counanbHsIX yonyr, | npepoctasnaemMoi yenyry, | husuyecKknx unu MopanbHbe!X
3ameHa pasa 8 AeHb Nubo npu YTBEPHHAEHHbIX oTcyTcTBMe 66OCHOBaHHBIX | cTpagaduil unu Hey1oBcTB,
abcopbupylolyero HanWyuy y nonyyartens [MpaBuTenbLCcTeoM *anob. COTPYAHMK NocTaBLLMKa
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6enbg; KopMNeHue B coLUuanbHbIX yCryr Poccuiickoit COUMAnbHbLIX YCNYr AOMKEH
NOCTENW; TOMOLLb NpY norpeGHocTy; depepatium NposBRsATL HeoGXoAUMYIO
NonNbL30BaKUM TYANETOM | - KOPMIIEHVE B NOCTENN B AenUKaTHCOCTb 1 KOpPEeKTHOCTb
unu cyaHom; COCTBETCTBUN C Mo OTHOWEHMWIO K NONy4aTento
OCYILeCTBREHNE yXoaa YCTaHOBREHHbIM counanbHbIX yCnyr.
3a 3yBGamun unu 3yGHLIMK | NOCTaBLLMKOM COLManbHbiX OkasaHue ycnyru
npoTesamu) YCHYI PEXUMOM NUTaHNA, OCYLL|ECTBASTCH COTRYAHNKOM
HO He MeHee 4 pas B [EHb; NOCTaBLLMKa CoUManbHBIX YCnyr,
- NOMOLLb NPY NONL30BAHWK npoLLueALnm
TyaneTom Wnw cynHom, npegaeapuUTernbHbIe U
BiII04as o6paboTky cyaHa nepuogvyecKve MeauUuHckue
npy HanU4MK y Nony4aTens OCMOTPEI U UMMYHN3ELMIO.
coLuansHbIX ycnyr MepcoHan nocraeLuka
notpebGHocTy; coumansHbIX YCnyr
- OCYLUecTBNEHNE yxo4a 3a obecneyMBaeTCs KOMMNEKTamn
3ybamu unm 3ybHLIMU CaHWTapHoI ogexas! U
nportesamu 2 pasa B ieHb cpeacTBamMy WHANBUWAYanLHON
3aLMTHI
17 MNMpepocTarneHye Ycnyra skilodaer: Cpok Ycranaenusaercs | [Nokasatenw KavecTtsa — Ycnyra npeRocTaBnseTca B
TpaHCcRopTa npu - npepocTaBneHue npefocTasneHus YMNOMHOMOYEHHbIM | TPAHCNOpTHOE CPEACTBO npeaenax TomeHcxo# obnacTu.
HeoBxoAUMOCTH TpaHcnopTa Ans 4oCTaBkun yenyru opraHom B LOMAHO BbITh TEXHU4ECKM TpaHcnopT AOMKEH
HOCTaBKW Nonyyatened | nonyy4aTens couuanbHbiX ycTaHaBNMBaeTCcs COOTBETCTBMM C rcnpasHo. Bogutenem COGTBETCTBOBAaTh HOPMaMm
coumankbHbIX YCRyr B YCNyr B MegULUHCKUE MHAUBUAYANEHO B METOAMYECKUMMY JAOMmxHsE! coBniogaTteca GesonacHoCTW, YTBEPXAEHHBLIM
MeAULMHCK®e opraHuzauvi U 0bpaTHo; nepuog geiicTens pEeKOMEHAALMSAMN | NpaBuUna [OPOXHOIG COOTBETCTBYIOLWUM OPraHoM B
Oprasu3aLymn - CONpOBOXAEHUE Jorosopa o no pacyety OBUWXEHUA W NePEeBO3KKN cepe 6e30nacHOCT ABMKEHUR
nony4arens counanbHbiX npepocTasneHnm nogyLuessIx naccaxupos. [locraeka W TpaHcnopTa.
ycnyr COTpYAHUKOM couuanbHeIX YyCNyr | HOPMaTUBOB nonyJyarens couuanbHbeIX Boaurent fomkeH NpoiiTk
NOCcTaBLUMKa coLmanbHbiX thHaHcupoBaHus | yenyr gonxHa Bbitb npeapeicosblil MegUUUHCKUA
ycnyr B cnyvae couuaneHEIX ycnyr, | ocyllecTsneda OCMOTp U BbITh AONYLLEH X
HeobXxoAUMOCTH, yTBEPKAEHHBIX CBOEBPEMEHHOD W Kak ynpaBrneHuio TPaHCnopTHbIM
Ycnyra npenocTaensaeTcs MpaeuTenscTaoM MOXHO Bnusie K mecty CpeacTBOM.
He Donee 1 pasa B keapTan Poccuiickoi HaxoxAeHUs MmeauUMHCKo | [MonyyaTtenio counanbHbIX yenyr
degepayuu oprasunzaum. OXa3bIBAETCH NOMOLLbL NPK
Ouenka pe3ynsTaTos — nocagke B TpaHCnopTHoe
YO0BNETBOPEHHOCTL CpEeACTBO W BBICAAKE W3 Hero
KauecTBOM
npefocTaBNASMON YCNyry,
oTcyTcTBUEe 0B60CHOBaHHLIX
xanob
1.8 YGopKa Kunb!x Ycnyra rntodaeT snaxHyio | ExxegHesHo B Ycranaenweaetca | [Nokasatenu kayectsa — YGopka MuUnbix nOMeLLeHKiA
noMereHui ¥ CYXYI0 YOOPKY Munbix COOTBETCTBUM C ynonHomoueHHsiM | yEopka gomkHa OCYLLECTBARETCH OTHAENBHBIM
nomeLleHui (O4McTKa oT YCTaHOBNEHHBIM OpraHom B NpoW3BOAWUTLCH B NpoMapKUpPOBaHHbLIM
neinu U Mycopa mebenm, NOCTABLLUKOM COOTBETCTBUU C COOTBETCTBUAMN C WHBEHTapPEM C NMPUMEHEHUEM
o6opygoBRaHus, nonos, couManbHBIX YyCnyr | MeToAUYEecKUMU npaBvNamMy CaHUTapuu u MOIOLLUMX K AE3UHPMLIMPYIOLWMX
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NOACKOHHWKOB, ABEPER, rpacuKom PEKOMEHAALIMAMA | rMrMeHs!, CBOEBPEMEHHO M | cpedcTB
BaTtapei LeHTpanbHoro no pac4yety Be3 NpUYnHEHUs
oTonnexlus). noayLeBbiX HeygobcTe nonyJyarento
HopMaTNBOB couunarnbHbIX yCryr,
corHaHcupoBaHua | OLeHka pesynbTaros —
coLMarnbHbIX yCnyr, | YAOBNETEOPEHHOCTh
yTBEeDKAEHHbIX KauyecTBOM
MpaBuTenLcTBOM npefocTaBNAEMO YCRyru,
Poccuiickoit oTcyTCTEUE 0B0CHOBaHHBIX
denepaynn xanob
1.9 OkazaHne NomoLLm B Ycnyra Brniovaet: Cpok YcraHasnueaetcs | MNokasarenw kadvecrea — Mucema nuwyTcs pasdopyunebiM
HanUcaHWy M NPOMTEHUWU | - HAanUcaHue nucem npeaocTaeneHns YNONHOMOYEHHbIM | NpeAocTaBReHue ycnyri NOYEPKOM Ha PYCCKOM R3biKe.
nucem, oTNpaBKa 3a NWYHOro Xapakrepa nog yCnyru opraHom B AornxHO obecnevuTb Mpu npoYTEHMM NMCEM K
cYeT nonyJyaTens OWVKTOBKY, ycTaHasnueaercs COOTBETCTBUM C YADBrEeTBOpeHne Tenerpamm BCNyx nonyvyarento
counanbHbLIX ycnyr - IpoUTEHNE NUCEM, nEAUBUAYanLHO METOLNYECKUMK KOMMYHMKaTUBHbIX 03BYYMBAETCH BCA U3N0XeHHan
NOYTOBOM TenerpaMm BCnyx; B nepvop Aencreun | pekomeHgauuamy | notpeGHocTel nonyyarena | B HUX MHOpMatins.
KoppecnoHAEHL MK - OTRpaBKy nucem nyTem Ux | gorosopa o no pacyery COLMaNbHBIX YCMyr. Mony4aTenio rapaHTUpyeTCA
OOCTaBKY Ha NOYTY N B npeaoccTaBneHtm nogylLessIx OueHKa pe3ynbTaTos — KOHPUEEHUUANBHOCTD
NOYTOBbLIA ALLMK; couunanbHbIX YyCnyr | HOpMaTUBOB YAOBNETBOPEHHOCTD nHdopMaLy K, NonNyYeHHoR B
- Habop TekcTa thvHaHcUpoBaHua | KaYecTBOM Xofie NPesocTaBREHUs YCNyru.
SNEeKTPOHHOTO NWcLHMA Noj colnanbHbiX yenyr, | npegoctaBnaemMeil yenyry, | Yonyra okasniBaeTca B
OUKTOBKY W OTnpaBka ero no YTBEPXAESHHBIX OTCYTCTBME OBOCHOBAHHBIX | 3NEKTPOHHOM BUAE NPW YCNOBWM
B3NEeKTPCHHON’ nouTe. MNpasuTenscTEOM #anob HanWuua SNEKTPOHHON CBA3K Y
Yecnyra npepocrasnsiercs Poccuiickoi focTaBLLUWKa coLManbHbIX yonyr
Npu HaNWYKKM y nonyyarens Ddepnepaluu
coumnanbHbIX yeryr
COOTBETCTBYIOWEN
noTpeGHOCTH
1.10 | Opranusauus gocyra, 8 | MNposefeHne CouvoxkynbTypHble | YcraHaBnusaetcs | [okasatenw kavyecTsa — Ycnyru no nposefeHnio
TOM Yycne obecnevyeHrWe | pazHOObpazHLIX MeponpUATUA YNONHOMOUYEHHBIM | NpegocTasneHue yenyru COLMOKYTbTYPHBIX MepoNpuUaTUi
KHUramu, XypHanamm, COLMOKYNbTYPHBIX NPOBOAATCA B OPraHoMm B LOMKHO cnocoBCcTBORAT NpeRoCcTaBnsaoTCA
HaCTONbHBIMU UrPaMK MEpPONPUATMHIA B QOCYrOBLIX | COOTBETCTBUM C COOTBETCTBUAY C pactuupeHuio obwero U COTPYAHWUKAMY NOCTaBLYMKa
Lensx. YTBEDXKAEHHLIM METOANYECKUMU KyNLTYPHOro Kpyrosopa, couunaneHbIx yenyr nuéo
lMpenocTaenesye nNo NOCTaBLUUKOM pekomespaunamy | chepbl obLEeHNS, nNpuBneKaembIMK
HENaHWIo nonyyarens coLVanLHuIX yenyr no pacyety NOBbILUEHNIO TBOPYECKOW opraHuaayuamy, TBOPYECKUMMI
COLMANBHBIX YCNYT KHUT, nNaHoMm. noayLweBb!X aKTMBHOCTW nony4aTtesa KONneKTNBamMiu
AYpHaNoB, HACTONbHbIX WUrp | KHUru, XXypHans!, HOpMaTUBOB colnanbHeIX yenyr.
HacTONbHble Wrpbl cduHaHcupoBanus | OueHKka pesynbTarcs —
NpefocTaensioTes coumanbHbIX YCNyr, | yAOBNETBOPEHHOCTL
Mo 3anpocy YTBEPKAEHHbIX Ka4ecTBOM
nonyyarens MpasutenscTeoM npeaocTaBnASMOoi yenyri,
couuanbHbIX ycnyr Poccuidckoi OTCYTCTBME O6OCHOBaHHBIX

depepayum

¥anoo
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1.1 ObecneyeHune MNpuvem, xpaHeHve, y4eT U MNpwn npueme Ha Ycranaenueaetca | [MoxkasaTeny KayecTsa — JInyHble BEWN U LEHHOCTK
COXPaHHOCTH NMUNHbIX BblAa4a NUHHBIX BELLENA 1 couuansHoe YNONHOMOYEHHEIM | NPeAOCTaBNEHWE YCNyri XpaHATCA B CNeluanbHo
BELWed N LeHHoCTE, LIEHHOCTEN, CAAHHLIX obcnyxueanve, B oprasom B AomKkHo oBecnevnTb OTBEAEHHBIX MECTax U
CLaHHbIX Ha XpaHeHue nonyyaTtenem coyvanbHblX | nepwog QedcTBUA COOTBETCTBUM C COXPaHHOCTb NHUYHbLIX nomMeweHusax, OCHaLEHHbIX
nocTaswviky YCNyr Ha XxpaHeHue Aororopa o MeTOAWYECKUMU BeLel n ueHHocTen Mebenbio {(cTennaxamn).
CoUManGHLIX yonyr NOCTABLUWKY CoLManbHbIX npeaccTaBneHmun pekoMeHAauMsaMu | nony4arensa couuanbHbIX LieHHbte BELYN XpaHATCA B
cornacHo ycnyr. Nopsafok xpaxeHus coumanbeHeIX YCnyr | no pacuety ycnyr. celiche.

YyCTaHOBNIEHHOMY UM NMYHBbIX Belel nogyLwessix OueHka pesynbTaToB — XpaHeHue ocyulecTBNAeTeA B

nopsgky onpenensieTcs HOPMETUBOB YACBNETBOPEHHOCTD YCNOBUAX, UCKIMOUAIOWMX UX
NOCTaBLLMKOM COLMAnbHbIX drHaHcUpoBaHna | xkauecTeoMm nopuyy, yTepio, nonbaosaHne
YCIYT C Y4ETOM HOPM couyuansHLIX yenyr, | npefocrasnaemoi yenyry, | TpeTbumu nuuamu.
JeicTeyIowerc YTBEPHAEHHBIX oTcyrcreue obocHoBaHHbIX | OcywecTenaeTes
rpaXaaHcKoro MpaBuUTENLCTBOM xanob nepcorupUUMpoBarHblil yuyeT
3aKoHOAaTenLCTBa Poccuiickoid NNMHLIX BElWen K LeHHocTel

denepayuu

1.12 | OBecneueHmne OfecneyeHve nonyyatensa | EavHoBpeMeHHo YcraHaenusaetca | [loKkasaTenu kayectea — Opexaa, obyBb, roNoBEHbIE
nonydyartenei coumanbHBLIX yenyr npu BbinNucke ynonHomo4veHHbIiM | ofexpaa, obyeb, ronoeHele | yGopbl, HaTensHoe Gensbe
COLManbHbIX YCnyr npu onexnoi u obysblo (Npy nenydarens opraHom B ybopbl, HaTenbHoe Genbe noadupaloTes No ce3oHy, pocTy
BbINUCKE U3 OTCYTCTBMY NNYHOW COoLManbHbIX YCNYr | COOTBETCTBUM C AOMKHBI 661Tb YA06HL! B ¥ pasmepy nonyyarens
oprasun3aumm onexabl ¥ obyBu) nyTem 13 opraHvsaynu METOAUYECKUMU HOCKe, COOTBETCTEOBATH couwanbHbIX yonyr
COLMAnNbLHOro npegocrasneHus: coLuanbHoro pekomeHaaunamMu | pocTy U pasmepy
ofcnyxuBaHus oaexaoi | - 1 KOMNNeKTa HaTensHoro ofcnyxuBearus no pacuery nonyyaTens couuanbHbiX
¥ 06yBbIO NO CE30HY Benbs; nogyLesbixX YCIyr.

{npu oTcyTCcTBUM NuyHOA | - He Bonee 4 eaunny HOpMaTVBOB OueHKa peaynbTaToR —
oaexakl 1 obyBw). BEPXHEN oaex ALl o thMHAHCUPOBREHUA | YAOBNETBOPEHHOCTL
CE30HY;, couManbHbIX YCNyr, | KaYecTBoM
- 1 napbl 66yBK NO CE30HY, YTBEPXOEHHDbIX npefocTasnAeMom yCnyru,
- 1 ronoeHoro yGopa no MpasnTenbLCcTEOM orcyTcTeue 050CHOBaHHbIX
Ce30HY Poccuiickoi Xanob
degepaumnm
2. CounansHo-Mme[quLUMHCKue yonyrm

21 MposeneHue Yenyra srniovaer Mpu noctynneHuy Ycranasnueaetca | Nokasatenw kadvecrsa — Ycniyra npepocraBnseTcA B
nepeUYHOro NpoBEnEHWE MEPONPUATUA | nonyvaTens YNONHOMOYEHHEIM | NpefocTaBneHue yenyru oTAENLEHOM NPUEeMHOM
MeAWLUMHCKOro OCMOTpa | IO NEPBUHHOMY COLMANBLHLIX YCNYr K | OpraHoM B OOIMKHO COOTBETCTBORATL NoMeleHun NnocTasLmka
W NepBUYHOIA MEAVLIMHCKOMY OCMOTPY NOCTaBLUMKY COCTBETCTBUM C YTREPHAEHHBIM COUMaNbHbLIX YCnyr
caHvTapHoi obpaGoTku | Bpa4Yom (OexypHon coUManbHLIX yonyr, | METOANMYECKMMM CTaHAapTaM CKasaHuA CneunanmucTomM, UMeKLLKUM

MencecTpon) v NepBuMHON | a Talcke nocne pekKoMeHOaLMAMK MeAVLIMHCKOM NOMOLUW 1 MefguUMHckoe obpasoBaHue.
caHuTapHoh 06paboTke BpeMeHHOro no pac4veTy obecneunts cobrogeHue Ycnyra npegocTasnaeTes
nony4yarens coynanbHbiX OTCYTCTBUA noAyLeBbIX caHuTapHOo- nonyyarento coluanbHbIX yenyr
ycnyr (kynaHue, cmeHa HOpPMaTUBOB 3NWEEMUONOrM4eCcKoro Ge3 npu4rHeHuns xakoro-nnbo
HaTereHoro 6ernbs, Bhif\ada bMHaHCHMPOBaHUA | peXXuma B opraHusaumn. BpEAa €ro 340poeblo,

opexgbl). OnpepgenseTcn couuanbHbix yonyr, | OueHka pesynsTaTos — h¥3UHECKUX UM MOPaNBHBIX
O6BEKTUBHOE COCTORHUE YTBEPNOEHHBIX yO,0BNETBOPEHHOCTL cTpagaHnin unu veynobers.
nony4aress couuanbHbiX [paBuUTENLCTEOM KayecTsoMm Cneuwanucr,
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ycnyr, ero domsndeckoe U
NCUXONornyeckoe
COCTOSIHWE, a TaKKe
npefoTBpaLacTCa 3aHoC
MHhEeKUWW B Oprainaagmio

Poccuiickon
denepauun

NpeAocTaBNAEMOn YCNyri,
oTcyTcTBUe 060CHOBaHHBLIX
*anob

npegocTaBnsAlLWMi yoenyry,
ACIXKEeH NpoAaBnsATh
HeoOXoAMMYIO AENUKATHOCTL W
KOPPEKTHOCTE NO OTHOWEHUIO K
nonyyareni couyuanbHbIX yCnyr

2.2

OkazaHne nepen-HON
MEfWKO-CaHWTapHO
NoMOLLM

Ycnyra sknioyaeT:

- neyenne Haubonee
pacnpocTpaHeHHbIX
Bonesnen, a TaKke Tpaem,
OTpaBNeHUA 1 ApYyrnx
HEOTNOXHbIX COCTORHUNA,

- MeQMUWHCKYIO
NpobUNaKkTUKy BaXKHERLLX
sabonesanuii, B ToM yncne
npothunakTky nponexHe;
- NpoBegeHue
h13anoTepaneBTUUECKUX
npouenyp, Maccaxa,
3aHATUA NevebHOH
thwakynbTypoii (He Baonee
5 npouegyp 3a Kypc
neveHun);

- CAHWTapPHO-TUrMEHNYECKOE
npoceeLleHyne nonyyarens
coumansHBLIX yenyr.

Yecnyra npefocrasnseTca
no MeaUUMHCKUM
noxasaHnAm

B cooTtBRTCTBUU C
MeauLUMHCKUM
HasHayeHuem B
nepvog neficTend
Jorosopa o
npeaocTaBsneHum
coluuManbHbiX yonyr

YcranaBnueaeTca
YNONMHOMOYEHHbIM
opraHom B
CCOTBETCTBUN C
MEeTOQUYECKUMHU
pekoMeHAaUnaMn
no pacyety
nogyLesbix
HOPMETUEOB
duHaHcuposaHuns
couuanbHbIX YCryr,
YTBEPXAEHHbIX
MpasuTenkCcTEOM
Poccuitckod
denepauun

Mokasarenu kavecTea —
NpeAcCTaBneHne yenyru
[omkHo cBecneyrBaTtb
CBOEBPEMEHHOCTb U
TOYHOCTL YCTaHOBEHUS
Awarnosa, cnocobcTeoBaTh
BbISENEHN0 3abonesaHnii
Ha paHHUX CTaLMsAX, UX
ObicTpOMY NeYeHuo U
BOCCTAHOBNEHWKD 340POBbA
nony4atens couuanbHbIx
YCRyr, a TaKHKe
obecneunBatb nony4Yexne
CaHUTapHO-TUIMEHNYECKMX
HaBLIKOB.

OueHka pesynbTaToB —
YHOBNETBOPEHHOCTD
KayecTBoM
npegocTasngemMoi ycnyry,
oTcyTcTBME 0BOCHOBaHHbIX
»#anob

OkasaHuve nepBUYHOR MeauKo-
CaHUTapHOR NoMoLLYY
ocywecTBNAETCH MeaULMHCKIAM
nNepcoHanoM NOCTaBLLuKa
coyuaneHeIX yenyr B
COOTBETCTBUW € Nnpocunem
3aboneraHus, 0CoGEHHOCTAMMN
TeyeHun 3abonesaHua u
CTaHAapTaMn MeAULIMHCKO
nomoLuu. [1pu aTom
MCNONL3YOTCA BO3MOXHOCTH
ne4vyebHo-AMArHOCTUYECKOR
6a3b! NoCTaBWUKa coLWanbHbIX
ycnyr. MonyyaTento
COLMAaNbHBIX YCAYr A3KTCH
HeoDxoavMbie pekoMeHaaLuu
no NeYeHro. Yenyru no
npoBegeHuto
U3NoTEPaNneBTNYECKUX
npoueayp, Maccaxa, 3aHATvi
ne4yeSHoi UsKyNLTYPOM
NpeaoCcTaBnsoTCA
NnocTaBWWKOM CoUManbHbIX
ycnyr nuGo vHOM
opraHusayven, nmerowen
COOTBETCTBYIOLLYIO IULEH3NIO,
Mpwn neveHun nonyyartena
COLManbHLIX YCNyr BeaeTes
HeoOxogumas meauLUVHCKanA
JokyMeHTaumA. MpoeoauTes
paboTa no OLeHKe KayecTsa,
0B0CHOBEHHOCTM U
agrbekTUBHOCTH NevyebHo-
AMErHOCTUMECKUX MEPOIPUATUINA,
B TOM 4YMChe HasHa4yexua
NEKapCTBEHHEIX NpenaparoB
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2.3 BeincnHeHwe npoueayp, | Ycnyra Bknyaert; B cooTBeTCcTBAMK C YcraHaenueaetca | [NokasaTenu kayecTea — OxasaHue NepBUYHOR MeaMKo-
CBA3AHHLIX C - opraHu3aumK npuema MeAVLMWHCKUM YNONMHOMOYEHHBIM | NPEAOCTABNEHWNE YCIYTH caHuTapHOR NomoLLm
COXpaHeHWeM 3[0p0BLA | NIeKapCTBEHHLIX CPEACTE NO | HasHaveHwem B OpraHoMm B BospkHO cnocoGeTeOBaTL OCYLLECTBNAETCA MEeOULMHCKMM
(opranusauua npuema Ha3Ha4yeHWuo Bpaya, B TOM nepuop AercTeura COOTBETCTEUM C COXPAHEHUIO 300P0BbS nepcoHanoMm NOCTaBLYUKa
nexapcTBEHHbLIX CPEACTB | yucne KOHTponb 3a Jorosopa a METOANYECKUMY nubo yny4weHuio coyuansHeIX yenyr B
NO Ha3Ha4YeHUIO BpaYa, cobniogeHnem npeaocTaBneHny pekoMmeHfaunsaMu | COCTORHUSA 3A0POBLS COOTBETCTBUW C HA3HaYeHnem
nposegeHue npeannucaHui spava, coLManbHbIX yonyr no pacuety nony4arens coLuanbHbiX Bpava.

MESNLIMHCKIX CBS33HHbLIX CO BpeMEHeM noAyweebIxX ycnyr. Ycnyra npegocraBsnsercs
MaHUNYNALWA NO npuema, 4acTtoTon npuema, HOPMATUBOB OueHka pe3ynbTaToB — NonyYaTenio coumanbHbIX yenyr
HasHavyeHWio Bpaya, cnocobom npuema u (h¥HAHCKPOBARMA | YAOBRETBOPEHHOCTD 6es npuunHeHus Kakore-nubo
Nnonb3oBaHue CPOKOM FOJHOCTW NEKapCTB; COLUWANbLHLIX YCNYT, | KAYecTBOM Bpeaa ero 340poBby,
npubopammu - NpoBeAeH1e MEAVLIMHCKMX YTBEPKAEHHbIX nNpegocTaBsnAeMon yonyr, | onsnyeckyx Wnm MopanbHbIX
mMeaULUUHCKOro MaHunynauui no [paBuTenbcreom OTCyTCTBME ODOCHOBaHHLIX | cTpagaHuil unu HeyaobeTs.
HasHavyeHus) Ha3Ha4YeHWIo Bpaya; Poccuiickoii wanob Cneunanucr,
- OKa3aHWe NOMoLLM B degepayun NpenocTasnAWMWA yenyry,
nonb3oBaHny npudopamu AOMKEH NPOABAATD
MEAMLIMHCKOrO HasHaseHus. HeoBxoaumylo ACNUKATHOCTL U
Ycnyra npegocTasnsaeTca KOPPEKTHOCTb NO OTHOLLEHUIO K
no MeauLUHCKMM nonyyatento coUUansHbIX yenyr
NoKA3aHUAM

2.4 CuctemaTtuyeckoe Cucremaruveckoe ExenHesHo nubo B | YcTanaBnuBaeTcA | Flokalareny kayecTea — OxasaHve ycnyru
HabnioaeHve 33 HabniopeHue COOTBETCTBUMN C YNONHOMOYEHHBIM | NPefO0CTaBMNEHKE YCNyTK OCYLLECTBNAESTCA MEQULIMHCKUM
nonyyarenamu ocyLlecTBnsaeTcs nyTem MeaULIMHCKUM opraHom B OOMKHO cnocobcTroBaThL nepcoHanoM NocTaBLLMKa
couMankeHbLIX yenyr gns M3MepeHnA TemnepaTypbl HasHaJYeHueMm B COOTBETCTBUM C COXpaHeHuo 300p0BLA coumankHBIX YCNyr.

BLISABNIEHUS OTKNOHEHWA | Tena, apTepuankHoro nepuon geicrensn METOLANYECKUMHU nonyyarens counanbHbIX Ycnyra npegocraenaeTtcs

B COCTOSIHUM MX DaBneHus; BbIABNEHNA 1 Aorosopa o pekcmeHgauuamMm | ycnyr. Nony4Yarento coUnankbHbIX yonyr

300poBsbsa (M3MEpeEHHe OTCNEXVBaHY| M3MEHEHWA | NpefocTaBneHum no pacyeTy OueHka pesynbTaToB — 0e3 NnpuyKrHeHun Kakoro-nnbo

TemnepaTypb! Tena u COCTOSHUA nonyvyarens couManbHbIX yenyr | nogyweebix YAOBMNETBOPEHHOCTh Bpeaa ero 340p0BbH,

apTepnanbHoro COLManbHbIX YCNYr NO ero HOPMaTWBOB KayecTBOM PUINYECKAX AN MOpanbHbLIX

hasnexns) BHellHeMy BUGy U bMHaHCUpoBaHus | npenocTaRnAeMoit yenyria, | cTpagaHui unu HeyaobceTs.
CaMOYYBCTBUIO; coLmantHbIX yenyr, | oTcytcTemne obocHoBakHeX | Cneuwanucr,
obbACHEHUWE NonyyaTen:o YTBEPKAEHHbIX #anob NpeaocTaBAsoWWA yenyry,
coUManbHbIX YCnyr fpasutenbcreom JOMKeH NposiBNATb
pesynLTaToB U3MepeHuid U Paocecuiickoi HEOOXOHANMYIO ENUKATHOCTL W
CUMMNTOMOB, YKa3biBaroLmX depepauun KOPPEKTHOCTb MO OTHOWEHKIO K
Ha BO3MOXHbIE nony4arTento counanbHbIX YCnyr
3abonesaHuA

25 Copelicteue B Yenyra npeaoctasnaeTcs Cpok Yeranaenueaetcs | MokasaTtenu kavectsa — Yecnyra npegocraenseTca npy
nonyyeHuy SecnnaTtHoi | NyTem opraHusayumn npefocTaBneHus YNonNHOMOYEHHLIM | npeaocTarneHne yonyru BO3HUKHOBEHMM Y NonyyaTens
MeAWUVHCKOM NOMOLWM B | NOCELWEeHus nony4arenem ycnyru OpraHoM B AOMXKHO crocobGeTROBaTL coUuanbHbIX yenyr npobnem,
cbveme 5a3oBoi couManbHbIX yenyr ycTaHaBnvBaeTcs COOTBETCTBUM C COXpaHeHUIo 340poBbs CBA3aHHbIX CO 3A0POBLEM, UMK
nporpammei MEQWULMHCKOR opraHusauvm | UHOMBWAYanobHo METOLNYECKUMM B0 yRy4YleHW HeoBXoanMMOCTY NpoBEAEeHUA
obr3aTensHoro W BKMOYaeT: B Neprog AeAcTBuAa | peKoMerAaUMAMN | COCTOSHUSA 340POBLA JONOMHUTENBHBIX MEQWBLUHCKNX
MEeAWLMHCKOro - 3anuch Ha NpueM K Bpady, | Aoroeopa o no pacuety nonyJyarens counanbHbix obcneposaHuii.
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CTPaxoBaHWA rpaxgaH - cBop HeobxoauMBIX npegocTasneHunm noayLweBbIxX ycnyr. HeobxogumocTb onpepensieTcs
Poccuitckoi AOKYMEHTOB, ColMansHLIX yonyr HOpPMaTNBOB OueHKa peaynsLTaToB — MEAUUMHCKUM pabOoTHUKOM
denepauuy, LenessIx Ycnyra npegocTasnaeTcs puHaHCMpoBaHUA YAOBNETEOPEHHOCTb NOCTaBLUMKA COLUMAaNbHbIX YCNyr
nporpaMm u no MeavLMHCKUM couuansHbIX YCNyr, | Ka4ecTBOM
TEPPUTOPNANbHBIX NOKa3aHusaM YTBEPHAEHHbIX npeaocTaBNASMOi YCyru,
nporpamm MpasuTenscTeoM oTCyTCTBNE 000CHOBEHHbIX
obasatencHoro Poccuiicxoit wanob
MegULMHCKOro d®epepayum
CTPaxoBaHusi B
MeULIMHCKMX
opraHuzaumax
2.6 Copeiicteue B Yenyra BrniovaeT: Cpok YcraHaenueaetcs | Mokasartenw kadecrsa — Yenyra okasbiBaeTcs
HanpaeneHnm - OcyLecTBNerne npegocTasnenunn YMNONHOMOYEHHbIM | NpeaoCcTaBneHne yonyru MEOVULMHCKIM pabOTHUKOM
nonyyartenen MepOonpUATHUA No ycnyru opraHoMm B AomkHO obecneyuTs NOCTaBLUMKa COUManbHbIX YCAyr.
COUManbHLIX yenyr, othopMneHnio HaNPaBNeHUs | YCTaHaBNUBAETCS COOTBETCTBUN C nony4yaTenio couuanbHbIX Hanpaenehue odopmnaeTcs
HYKAGKLWUXCA B B MEAWLWHCKYIO MHANEWAYANbHO METOONYECKUMM YCNyT BO3MOXHOCTb CTPOrQ No NOKa3aHUsIM C YYETOM
CNeLManuanpoBaHHo opraHusaLuio, B NEpPUOA AEWCTBMA | pexomeHAauMsaMn | NPOXoXaeHWA noxenaHni nonyvyarens
MegUuLMHCKo nomMoly, OKa3bIBAIOLLYIO Jorosopa a no pacyeTy ofcneposanna U NevYeHusa coumanbHeIX yenyr
Ha ofcnegosaHve u cneLuanmnaupoBaHHyIo npegocTaBneHnn noayLweBbix B MeAWULIMHCKOHR Ycnyra npefocTasnsaeTca npu
neyeHve B MegULMHCKWE | MeQWLMHCKYIO NOMOLLL; coumnanbeHeIX yenyr HOpMaTUEOB OpraHusauun. BO3HWKHOBEHMUM ¥ nonyyartens
opraHvsauun - Bblgavy tuHaHcupobaHns | OueHka pesynbTaTos — couuanbHbix ycnyr npobnem,
HanpaeHeHun B couuansHeIX yenyr, | yACBNEeTBOPEeHHOCTb CBA3aHHLIX CO 340pOBLEM, MNK
MEOWULWHCKYIO YTBEDXAEHHBIX Kav4eCTBOM HEOSXOAVIMOCTM npoeegexHns
opraHuaavuio. MpasuTenLCTEOM NpegoCTaBiIAEeMON YCNyri, LONOSTHUTESNIbHBIX MeOULMHCKNX
Ycnyra npepoctasnseTcs Poccuiickoit orcyrcreke oBocHoBaHHbIX | 0bcnenoBaHui
no MegULUNHCKUM denepaluu »anob
NnoKasaHwaMm
2.7 Copeiictene B Ycnyra ekntovaeT CopelicTeve B YctaHaenuBaerca | MNokazaTtenu kadvecTsa — C yyeToM COCTOSHMA 340P0OBLS
rocnuTanu3auny cofieiicTBUE B BKCTPEHHON AKCTPEHHOMH YNONHOMOYEHHEIM | NpefocTaBneHne yenyru nonyyartensa coyuanbHbIX Yoryr
HyXgaroLmxcs VN NNaHOBOW rocnuTanulauuy OpraHom B [omxHo criocoGeTEOBaTL €My OKa3biBaeTCA NoOMOLL B
nonyJarenef rocnuTanusaunm ocyllleCcTRNAETCA COOTBETCTBMN C COXPAHEeHUIO XU3HHK, nepeaBuXeHUN.
couvantHLIX YCnyr B nonyyarens coyvanbHblx He3aMeLnMTenbLHO MEeTCAUYECKUMU 3popoeea nubo Conposoxaatotni coTpyLHUK
MenuUWHCKWe YCRNyr B MESULWHCKYH Npy BOSHUKHOBEHWU | peXOMeHAauWsiMK | ynyqlleHWo COCTORHNUA NOCTaBLUMKa CoUManbHbIX yCnyr
opraHunzawum OPraHuaaLuio 1 3KCTPEHHOIA no pacdery 3A0pOBLA NONy4YaTens AOIKeH NposBNATb
OCYLLECTBNAETCA NyTeM: cuTyaumn, noayLeBb!X cotanbHbiX yonyr. OueHka | HeobxoaMMyo AeINKaTHOCTb W
- Bbi30oBa paloTHMKa yrpoxalLei Xus3Hy | HopMaTtusoe pesynLTaros — KOPPEKTHOCTD NC OTHOLLEHWIO K
MegWUMHCKOR opraH1aauuy | ¥ 30poBLID thMHaAHCUPOBAHUA | YAOBNETBOPEHHOCTb nony4arTenk counanbHbiX Yeayr
nubo cornacosaHusa ¢ nonyyarens couManeHbIX YCAYr, | Ka4ecTBOM
MeagWLWHCKOM COLManbHbIX YCNyr | yrBepsxoeHHbIX nNpegocTaBnsemMo yonyru,
opraHusauuen gathbl (sHesanHoe [MpaBUTENLCTBOM oTcyTcTBUE 0EOCHOBAHHbIX
rocnuTanuaaunm; 2aboneBaHue, Poccuiickoin ¥anob
- COMPOBOXAEHMA oBoctpeHne degepauum
MeaUUVHCKUM PaboTHUKOM | XPOHWYECKMX
nocTaslUMka COUMaNbHbIX 3aboneBaHuij,
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ycnyr nonyvarens HecyacTHble
couuankeHbBIX yCnyr B cnyyau, TpaBMb! U
MEOULIMHCKYIO OTPaBnNeHuA).
opraHusauuio; CopeiicTene B
- NpeAoCcTaBneHua NNaHoBO
TpaHCRopTa ANA QOCTaBkW B | rocnvTanusaymm
MEOULIMHCKYIO OCYLLEeCTBNAETCA B
opraH1aauuio; CPOKH,
- cOopa HeobxoanmMbIX COrnacoBaHHbIe ¢
JOKYMEHTOB U Belyel MeaWLUVHCKON
nonyyarens coLnanbHbIX opraHuzaume
YCnyr.
Yecnyra npefocraBnaeTcs
no MeaAWUUHCKUM
NoKazaHuam
2.8 Copefictene B Ycnyra Bknovaet: Cpok YctaHaenveaetca | INokazaTenu KavyecTea — Ycnyra npegocraBnsaeTca
HanpaBnexsuyn no - nomMoLb B 0hopMIEeHnH npefocrasieHna YNONMHOMOYEHHBbIM | NpeaocTaBneHre yenyry nonyyarenio coluanbHbIX yenyr,
MeaMUMHCKUM HeoOX0QUMbIX AOKYMEHTOB | ycnyru opraHom B AomKHO oCecneynTb HY)KA2K0LemMycs B caHaTopHOo-
NOKa3aHWaM HA ONA NONYYEHUs NYTeBKW Ha | yCTaHaBNMBaeTCH COOTBETCTBUN C NOMyJaTe o CoUManbHLIX KYPOPTHOM TeYeHu, B
CaHaTopPHO-KYPOPTHOE CaHaTOPHO-KYPOPTHOE MHEUBMAYANbHO MeTOAUYECKUMU YCNyr BO3MOKROCTb COOTBETCTEBUN C MEANLIMHCKNM
neyexHne neyexue; B nepuof SEACTBNA | peKOMeHAauMaAmMKy | NOAyYeHWs caHaTopHO- 3aKnoyveHneM nnbo
- nonyJyeHue NyTeBky Ha AOrosopa o no pacyeTty KYPOPTHOrO NEYeHUs. MHAUBUAYaNbLHOW NPOrpamMmoi
CaHaTOPHO-KypOpTHOE NpegocTaBnexn noayLleBbIX OueHKa pe3ynbTaToB — peabunuTauum nHeannaa
nevyeHue 1 ee coyuanbHbIX yenyr HOpMaTUBOB YO0BNETBOPEHHOCTD
npegocTasneHue thuHaHcupoBaHwA KayecTBOM
nony4arento coluantHbIX coLManbHbIX yenyr, | npeocTaBnseMo ycnyru,
yenyr, YTBEDKAEHHDIX orcyTcrBe 060CHOBaHHbIX
- CONpOBOXAEeHWe A0 MpaenTenbLCTBOM *anob
aBToOBOK3ana, Poccuiickoit
HenesHOAOPOKHOTo degepauuu
BOX3ana yunu aaponopTa, a
B Cry4yae ecnu rpaxaaHny
No MeLULUMHCKUM
NoKa3aHuAaM HYXaeTCA B
CONPOBOXAEHUY - N0 MecTa
Ha3HaYyeHus,
Yecnyra npegocTasnserca
NO MeqULIMHCKUM
noKasaHuaMm
2.9 Copeiicteue B Ycnyra Brntoyaer: MpH nepesuyHOM YceraHaenweaetcs | [Nokasatenu kadecTtsa — Yenyra npeqocrasnaeTea npu
npoEegeHn MeauKo- - opraHusaymK OCBWAETENbCTBOBA- | YNONHOMOYEHHbIM | NPeAOCTaBNeHUe Yenyrm HanW4YuK y nonyvyarens
COLManbHOM 3KCnepTh3b! | obcnegosalua nonyyarena | HUKM B CPOKK, OPraHoM B AOIMKHO oDecneunTsb COLMAnbHLIX YCNyr Npu3Harkos
coLManbHbIX yCnyr COrNacoBaHHbIe ¢ COOTBETCTBUU C BO3MOHOCTb OfpaHUYeHns
Bpadamu-cneLuanucTamu; nony4yarenem METCAUYECKUMI NpOXOMAEHUA MEefMKO- JKU3HEe[eATEenbHoCTY,
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- cbop w npepcTaBneHue
LOKYMEHTOB, HEODXOANMBIX
Ansa odopMneHus
HanpaBneHWs Ha MefuKo-
COLMaNbHYIO 3KCNEpTU3Y,

- cbop v npeacTaeneHue B
B1o0po MeaVKC-CoUMansHOK
3KCTMEPTU3bI 4OKYMEHTOB,
HeobxoaumMbIX 4nsA
NPU3HaHWA nonyyarens
counanbHbiX yenyr
MHBanuaom nuGo ans
KOPPEKTMPOBKN UMelotleiics
WHAWBWAYANbHOK
nporpammsl peabunurayum
WHBaNuAOa;

- AOCTaEKa rpa}aaHvHa B
Bopo Mearko-coLManbHon
aKcnepTusbl U o6paTHo
TPaHCNOPTOM Nonyuarens
coumantHbIX yenyr nubo
npurnalleHue aKcnepTon B
OpraHM3auvio CoLManbLHoro
obcnyxueaHus;

- CONpPOBOXAEHWE
nony4yarens coyuanbHbixX
yenyr (npu
HeoBxoaMMocTH);

- nonyyeHue JOKyMEHTOB,
NoOAroTOBNEHHBIX GKpo
MenuKo-coLMankHOR
SKCMEPTU3LI;

- O3HaKoMMNeHwe
nonyyarensa counanbHbIX
yCnyr nof pocnucs ¢
OOKYMEHTaMM,
NoAroToBReHHsLIMY Blopo
MeaUKo-coLnansHOM
3KCNEepTU3bI, U nepeaava
WX nony4aTento
COLManbHbLIX YCnyr.

Ycnyra npepocraBnaeTca
No MeAWULUHCKUM
NoKas3aHuaM

CoUManbHBIX YCNyT.

Mpu
nepeocsuaeTens-
CTBOBaHWM B CPOK
He Donee yem 3a 2
MecsLa Ao
ncTedMeHns
YCTaHOBMEHHOMO
cpoxa
WHBaNWAHOCTU

pexkoMeHAaLnaMI
no pac4yety
noayLuesbIX
HOPMAaTWBOB
thUHaHCUpOBaHKA
coyuanbHbIX ycnyr,
YTBERMOEHHBLIX
lMpaBuTenLCTBOM
Poccwiickoit
denepayuu

CoUUuansHOW aKkcnepTusel B
Lensx yctaHoeneHua nubo
NoATBEPHASHWS rPYNRNbI
WHBaNWOHOCTK.

Ouenrka pesynobTaTos —
YAOBNETBOPEHHOCTb
KayecTBOM

npeaocTaBNa emon yeryri,
orcyTcTBUe 000CHOBaHHbLIX
»anob

NoATBEMKAEHHBIX
MEAULMHCKUMY SOKYMEHTaMMU O
HapyLUeHNAX PYHKUMA
opraHuama BCnefcTeue
3aboneeaHwnii, TpasMm Unu
AeteKTos.

MNocTaswmK counansHbX yenyr
OTCNEXUBAET CPOKW ouepegHoro
OCBUAETENLCTBOBAHUA
nony4arenei coyuanbHbIX
ycnyr, sIBNAOWUXCS
wHBanNuAamMK, a TaKke
BLIABMAET nonyyarenei,
HYKAQIOLWKUXCA B NMEePBUYHOM
OCBUAETENLCTBOBAHUMN.
Megunko-colmanbHan
3KCNEepTU3a NPOBOAWUTCA B
OpraHvusaLMy couvankLHoro
oBcnyxvBeaHus, ecnu
nonyyarenb CoLUManbHbiX yenyr
H& MOXeT SBUTbCH B B10po
MegMKo-counanbHon
BKCNEepTNabl NO COCTOAHMIO
apopoeba. [pw nposeaeHUM
MeAUKO-CoUManLHoOR
3KCNepTU3b] HENOCPEACTBEHHO B
opraHvwsaumy coUuMansHoro
obcnyXUBanUsa IKCNEPTHI
0becne4ynBaoTCA NOMELLEHNEM
v paboynMy MectTamu Ans
ocMmoTpa
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210 | CopelicTBue B Ycnyra BxnyaeT: Cpox YcraHaenueaerca | [Noka3atenu kavecrsa — CTomaTonoryyeckas noMollb
NonAyYeHun - 3anucb Ha NPUeEM K Bpady, | npenocTaBneHns YNONHOMOYEHHbIM | NpefocTaBNeHue yonyru OKa3blBaETCA MEAULIMHCKON
CTOMaTONOrMyecKo - AOCTaBKy nony4yartens ycnyru opraHom B LlormxHo cnocobcTBOBaTh oprasusaumei nubo
NOMOLLM coyvanbHbIX YCNyr K MeCcTy | ycTaHasnueaeTcs COOTBETCTBUN C COXpaHeHUo 300poBLSA oprasv3auve couuanbHorQ

HaxoxaeHus MefUUMHCKOR | MHEWBUAYaNbHO METOAVYECKUMM nu6o ynyJyweHuio oBCnyXMBaHNS, UMeloWei
opraHu3aumu, B nepvoj AefcTenA | pekoMeHaaunaMn | COCTORAHWS 300p0OBbS COOTBETCTEYKLUYH NULEH3UI0
npegocTaBnsoLed fJorosopa © no pacyery nony4arens couuansHblX

CTOMaTONOMMYECKyo npegocTasnerum nogyLwesbix ycnyr.

nomoulk, ¥ obpartHo couuantHbLIX yenyr | HOpMaTUBOB OueHKa pesynbTaToB —

TPaHCMOopPTOM NOCTaBIyUKa dusHaHcpoRasua | YAOBNETBOPEHHOCTL

coluanbHbIX yenyr (npy coLuanbHBIX YCnyr, | Ka4ecTBoMm

HeoBXx0QUMOCTH, C YY4eTOM YTBEPHAEHHBIX npeaocTaBnseMoi yenyru,

COCTOSIHWA 3[J0POBbLSA); MpaBuTENbLCTBOM OTCYTCTBUE ODOCHOBAHHbIX

- COMpOBOXAEHWe Poccuinckoit Xanot

Noy4YaTens CoLManbHbIX denepauum

yenyr (npy HeoBxogumocTH,

C Y4ETOM COCTOSHUA

30pOBbS).

Ycnyra npegocraenaeTca

NPY Hanuuuu y nonyyarens

COLManbHBIX yernyr

COOTBETCTBYIOLLE

noTpebHocTu

2.1 Copeiictene B Ycnyra BKNIOYaEeT: Cpok YcranasnueaercA | [okasartenu kavecrtea — Ycnyra npegocraenseTca
NoNy4YeHyn TeXHWIeckux | - cGop v nogady B npeaocTasneHns YNONHOMO4EHHbIM | NpefoCTaBNeHue YCnyru COTPYLHWKOM NOCTaBLIMKA
cpeqcte peabunvtaunu | YnpaeneHWe AOKYMEHTOB, | ycryru OopraHom B AOMKHO crnocobcTROBaTL coLManbHLIX YCnyr B
N ycnyr no HeobxoQumMb!x Ans yCTaHaBNUBAETCH COOTBETCTBUMW C COXPaHEeHW IO 3[0P0BLA COOTBETCTBUMN C
peabunurauvn B NOCTAHOBKW HA y4eT MHAMBUAYANLHO MEeTOAWYECKUMHU o yny4ylueHuio MHAMBUAYaNbLHOW NporpamMmmoni
COOTBETCTBUM C HYXOatoLMXCA B B nepwoA AefcTBUA | pekoMeHAaUUAMW | COCTORHMA 340POBbLA peabunuTauun nHeanwaa
MHAMBWAYanNbHOMN NpeaocCTaBNERUN Aorosopa o no pacyeTy nonyvaTtena counanbHbIxX
nporpammoi TEXHWYECKUX CpeacTs npeaocTaBneHun NoAYLUEBLIX yenyr.
peabunuraumm peabunutauvu 1 ycnyr no coLvanbHbIX YCNyr | HOPMaTuBoB QueHka pe3yneTaToe —

WHBanMaa peabunvrauynn; ¢UHaHCUpOBaHUA | YAOBNETBOPEHHOCTL
- conpoBoXaeHne coUManbHbIX YCNYr, | Ka4ecTeoM
nonydyarens colnanbHbIX YTBEPMOEHHbIX npegocTaensemMon yenyru,
yenyr Ans nonyJyeHns MNMpasuTenbCcTEOM oTcyTCcTBKUE 0BOCHORAHHBLIX
TeXHUYeCKUX cpeacTe Poccuiickoit ¥anob
peabunyutayum 1 ycnyr no denepauvu
peabtunutauum (npu
HeobxoaMMOoCTH);
- NONy4YeHne TEXHUYECKUX
cpedcTs peabunurauvmn u
nepefavy ux nony4vaTento
coumanbHbIX yenyr (npu
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HeobxoaumocTn).

Ycnyra apepocTasnaeTca
NpW HaNKW4KMK y nonyvyarens
counanbHbIX yCryr

COOTEETCTBYIOW]e
notpebrocTy
212 | CopeiicTBrE B Ycnyra exknovaeT: Cpok YcranaenveaercA | Nokasatenu kavecrsa — Ycnyra npefocTaBnaeTca

NnonyyeH NnpoTesHo- - cBop v nopavy B npefocTaBneHnn YNONHOMOYERHBIM | NpefoCTaBnexune yenyru COTPYOHUKOM NOCTaBLVKa
opToneauyeckoi YnpaeneHue OOKYMEHTOB, | yCnyru OpraHom B AOMKHO cnocoBeTeoBaThH coLManbHbIX YCRYr B
NOMOLLM B COOTBETCTEBUM | HeoBXoaMMEIX ANs ycTaHaenusaeTcs COOTBETCTBUMN C COXPaHEHMIO 3A0POBbSA COOTBETCTEBWN C
C UHOWBUAYENBHOW NOCTaHOBKN Ha y4eT MHAWBNAYaNbHO MeToAKuYecKumMU nnBo ynyqWweHno WHAMBWOYaNbHOW NporpamMmon
nporpaMmmMoi HY>KAAIOLLMXCS B NPOTE3HO- pPEeKOMEHAALUMAMYN | COCTOSTHWUS 3[10POBbA peaGunutauun uHBanwuaa wnm
peabunutauuu OpPTONEeAWYECKON MOMOLLY; no pacvety nony4arens counanbHeIX MEAWULIMHCKMM 3aKNYeHnem
WHBANUAa unu - CONPOBOXAEHME nogywesb|x ycnyr.
MeANLUMHCKUM nony4aTens couvanbHbIX HOpPMAaTUBOB OueHKa pe3ynsTaTos —
3aKnoYEHNeM YCNyr AnA Nony4eHus puHaHCUpoBaHnA | YLOBNETBOPEHHOCTE

NpoTE3HO-OpTONEANYECKON coumanbHBIX YCNYT, | KayecTsom

nomowu nuGo nony4eHne YTBEPHAEHHbIX nNpeaocTasnaemMon ycnyru,

NpoTE3H0-0pTONEANYECKNX [MpasuTenLCTBOM oTCyTCTBME 060CHOBAHHBIX

w3penuid u nepegava ux PoccuiAckoi wanob

nony4arenio couuanbHbIxX denepayun

ycnyr.

Yeonyra npefocraenseTcs

npy HaNW4UK y nonyvarens

couuankHbIX yenyr

cooTBETCTBYIOWER

norpebHOCTH

2.13 | MNoprotoska U Yecnyra BKNoYaseT: B cooTseTcTauM € Ycranaenusaetca | lNoka3zarteny kavecrsa; Ycnyra ocywWwecTBNseTcA nyTem

COfENCTBUE B - cBop u nepepavy B nnaHom YNonHoMo4veHHe!M | - NnpegocTasneHue yenyri | NpoBefeHWA eXerogHoro
NpOXORAEHUN MeAWUWHCKYIO OpraHu3auuio | gucnaHcepuaauuy, | opraHom B AOMKHO cnocobecTBROBATL MeWLMHCKOro ocMoTpa ©
avcnaHcepusaruu, DOKYMeHTOB, HeobxoAumblX | He pexe 1 pasa B COOTRETCTBUM C CBOEBPEMEHHOMY YCTaHOBNEHHbIM 00BLEMOM
OpraHun3avLms ANA NpoBeAEHNs ron METOANHECKUMU YCTaHOBMEHUIo AnarHoza u | nabopaTopHbIX 1
BbINOTHEHUA AucnaHcepusaumy; peEKOMEHAALMAMY | COXpPaHEHUIO 3A0POBbA WUHCTPYMEHTarNbHbIX
pexomeHaauuin BpaYei - LOCTaBKy nony4artens no pacyery nonyJarens colnansHbiX ucecneaoeaxni.
no utoram coLUanbHbIX YCIYT K MECTy noflyLeBbixX yCryr. [ucnaHcepuaayua
Aucnascepvaalyu HaxoXaeHUs MegULMHCKOR HOPMaTUBOB OueHKa pesynbTaTos — OCYLUECTBNAETCH MEAULIMHCKON

oprasusayuy n obparHo (bUHaHCUPOBaHUA | YAOBNETBOPEHHOCTL opraHusauuveti

TPAHCMOPTOM NOCTaBLUIMKA couWanbHbIX YCNyr, { KAaYecTsom

coluanbHbix yenyr {npwu yTBEpPXAEHHbIX npegocTaenaemon yonyru,

Heob6X0AUMOCTH, C YYETOM (TpaBuTENLCTBOM oTcyrcrene 080CHOBaHHbIX

COCTOAHUS 340POBBLS); Poccuitckoi xanob

- CONpoBOXAeHue Pepepauuu

nony4arens coluansHsIx
yenyr {(npy HeoBXO0AUMOCTH,
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C Y4ETOM COCTOSIHUA
380poBkA);

- opraHnzaymio
BbINONMHEHWA
pekomeHgauvin Bpavefi no
MTOram AucnaHcepusaumm

3. CounantHO-NCUXONOrM4eckue yenyru

3.1 MNcuxonornyeckan Ycnyra BknoMaeT: Mpw nocTynnexHun YcraHaenysaeTcs | MNokasarenu kayecrsa — Yenyra oxaseleaeTcs
AWarHocTuka u - BbIABNEHWE U aHanu3 Ha couwankbHoe YNOMHOMOUYEHHbIM | NpefocCTaBneHune yenyru cneyuanncTom NocTaeLvka
obcneposaHue NCUXUHECKOrD COCTOSHUA 1 | OBCNyXMBaHKWe, OpraHom B LOMKHO obecneunTb coUManbHBLIX YCNyr, UMEoWum
NWMYHOCTH MHAMBUAYaNbHBIX fanee no mepe CODTBETCTBUY C CoCTaBNEHNE NPOrHo3a U ncuxonoruyeckoe obpasosaHue,

ocoBeHHoCTel NYYHOCTU HeobxoAMMOoCTI METOANYECKUMU paspaboTky pexoMmeHaauui | nubo npusneyeHHoR
nosyyarens couuanbHbixX pekoMeHAaUMAMN | No npoeefeHUIo opraHusauued, okasbisaowen
yenyr; no pacuery KOPPEKLHUOHHBIX ncuxonoruyeckue ycnyru. Ipu
- COCTaBNeHKUe NpPor{o3a u nopyLeskIxX MEPONPUATHIA. OKa3aHWU YCNYIU NMPUMEHSIOTCH
pazpaboTiy pexoMeHnauui HOPMaTUBOB OueHka pesynbTarcs — AWarHOCTUMECKNE METOLMKU 1
Mo NPOBELEHMIO (hvHaHcYpoBanus | YOOBNETBOPEHHOCTb WHCTpYMEHTapWA
KOPPEKLMOHHbIX couMankeHLIX YCNYr, | Ka4HECTBOM )
MEPONPUATUR YTBEPHAESHHBIX NpenocTaBnAemMon YCnyru,

MpaButenscTsoM oTcyTeTsue o60cHOBaHHbLIX

Poccuitckoit ¥anob

depepanun

3.2 CouvansHo- Okazanue Cpox YcranaenusaeTca | lNokasaTenu kayecTsa — Ycnyra okasbiBaeTcA
NCUXONOrMYECKOE kBanuhuLMpoBaHHORA npegocTaBAeHns YNONHOMO4YEHHbLIM | NPefoCTaBNERNE YCryry cneLManyucToM nocTasLlyuKa
KOHCYNbLTUpOBaHUE NoMoLUy B pelleHnn yenyrm OpraHom B AOMKHO oBecneynTs coLManbHbIX YCNyr, UMeLLmum

BHYTPUIAYHOCTHbIX YCTaHaBNMBaETCA COOTBETCTBUY C cyObekTuBHoe ofnerueHne | ncuxonoruueckoe obpasosaHue,
npobnem, npotnem rvHOMBUAYanbHO B METOANYECKUMHU 3MOLMOHaNbHOTO nvGo npuBneveHHown
MEXITUYHOCTHOTO nepuog AeicTsus PEKOMEHAALMSMW | COCTOSHWA NnonyyaTens Opra’vsaLnen, oxasblBatoLen
B3aumModeACTBNA, fporosopa o no pacyery CoOLManbHbIX YCIyr, NCWXONOrMyeckue ycnyru.
npegynpexaeHne n npefocTasneHum nopyLwesbiX OKazaHve NoMouMm Ycnyra npefocraBnsercs ©
npeoaonerue coynarnbHo- couuanbHbIX YCnyr | HOpMaTWBOB nony4yarenio coyuanbHbIX YUYETOM pPEe3yNbTaToBR
ncUxonoruyeckux npobnem. (bMHAHCUPOBAHUA | YCNYr NO HANAXUBAHWIO NCUXONOrMYEcKor ANarHOCTUKM
Yenyra BrIOYasT: coupanbHbIX YCRYr, | MeXUIMYHOCTHBIX 1 obcnefoBaHnA NMYHOCTY

- BhISIBNIEHUE YTBEPHAEHHbBIX OTHOLEHWIA, No

ncuxonorudeckux npobnem MNpaeuTenscTeom npesynpexaeHno u

nonyyarens coyvanbHbixX Poccuiickoit npeoaoneHuo

YCHyr nyTem nposefeHus deaepalmm KOHhNUKTHBIX CUTYaLuiA.

Decep;

- onpeneneHue obvema u
BUAOB NpeanonaraeMon
NOoMOLLM;

- pasbsicHeHWe Nony4yaren:o
couManbHBIX YCMyT CyTH
npotnem W onpegenexHue

JonxHa 6eiTb paspeleHa
WY CHWKEHA aKTyanbHOCTh
NCUXONOrHYECKOn
npobneme.

OueHka pesynbLTaTos —
YA0BMNETBOPEHHOCTb
Ka4ecTBOM




35

BO3MOXKHBIX NYTEel nx
PEeLIeHUR;

- cotManbHo-
NCUMXONOrMYeckas NOMOLLb
nonysareno couuanbHbiX
YCAYr B packpbITuy n
mMobunusauniu ero
BHYTPEHHUX pecypcos,
pelueHre ¥ npoUnaKkTuKa
couvanbHo-

NCUXONOTMYECKMX npoGneM .

Ycnyra npepocrasnserca
Npy HanuuuM y nonydarens
couvansHbIX yenyr
COOTBETCTBYHOLLEN
notpebHocTU

npefocTaensaemMoin ycnyru,
oTcyrcrene 060cROBaHHBIX
xanob

3.3

QkasaHue
NCUXONOrM4YEecKoi

NOMOLLM 1 NOZAEPMKN

Ycnyra npeaocraBnsaeTcA
nyTem nposeagHUs
WHAVBUAYaNbHbBIX U
rpynnoBbIX 3aHATHA U
BRNKYaeT:

- BLIBNEeHKe
ncuxonorndecknx npobnem
nonyyaTens couManbHbIX
ycnyr,

- onpefeneHue obxema u
BYAOB NpeAnonaraemoi
NOMOILM Y NOAAEPHKN;

- OCcyLllecTBReHne
MEepOoNpUATKIA NO
aKTyannaaumu NMYHOCTHBIX
pecypcoB, NPUHATUIO
CnoXuBLLEeRCH cuTyauunn,
MOWCKY W aKTyanusauum
CTpaTerni cCornagaHus,
perynsauuiy axTyanbHoro
NCUXUYECKOTO COCTCAHWA.
Ycnyra npepocTaBnseTca
He Gonee 1 pasa B mecsl]

Cpok
npegocTapnedus
yenyrn
yCTaHasnuBaeTcs
WHAWBKAYANbHO B
nepuog AercTeuA
acrcsopa o
npenocTaBneHni
couvansHeIX yenyr

YcraHaenvBaeTcA
YNONMHOMOYEHHB!M
OpraHoMm B
COOTEETCTBUK C
MeToQUYEeCKUMU
pekoMeHfaUusiMK
no pacyeTy
nogyLwesbiX
HOPMaTWBOB
thrHaHcupoBaHus
coLManbHeIX YCryr,
YTBEPKAEHHBIX
[lpaBUTENECTEOM
Pocecwirckoi
denepayuu

[Nokasateny kauecTsa —
npefocTaeneHue yonyru
AONMXHO cnocobcTBoRaTh
CYOBLEKTUBHOMY
obneryenuio
3MOLMOHAanNLHOro
COCTOSHUS nony4arens
COLManbHBIX YCNyT,
Ouerka pe3ynbTaTos —
YAOBNETBOPEHHOCTD
KayecTeom
NpeAoCTaBNAEMOR YCnyru,
oTCyTCTBUE ODOCHOBaHHLIX
wanob

Vcnyra OKa3bIBaeTCH
cneumanucToM NocTaeLymka
couuanbHblx YCIIyr, UMEKLLUM
ncuxonoriyeckoe obpasosanwe,
nmbo npmeneYeHHoM
opraHn3auwvefl, okasbiBaloLLei
ACKUXONOTUYeCcK1e YCNyru.
chyra npenocTaBnAeTcs C
Y4YETOM pe3ynsTaTton
NMCUXONOrM4ecKon AWNarHoOCTUKK
n oﬁcnenoaauuﬂ NMUYHOCTH

4. CounanbHo-negarornyeckue yecnyru
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4.1 Obyyenue nHBanuaos Ycniyra skntovaer: Cpok Ycranaenueaetca | [okasarenu xavecrsa — Ycnyra npeRocTaBnAeTcA
Nonb30BaKM1io - BLIACHEHWE CTeneHu npegocTaeneHns ynonHoMoueHHbiM | npegocraenexrue yonyri COTPYAHMKOM NOCTaBLMKa
TeXHUHECKUMM BNageHus nonydarenem ycnyru opraHom B AomxkHo ofecneunTs COLMAMNDBHBIX YCMYT, UMEOLLUM
cpencTsamm couvansHbIX yCnyr, yCTaHaBNUBaeTCH COOTBETCTBUU C ¥MeHVe MHBaNULOM crneunanbHbie 3HaHUs, B
peabunurayum ABAAIOLMMCA UHBANUGOM, MHAVBUAYANEHO B METOQUYECKUMMU CaMOoCTOATENbLHO COOTBETCTBUM C

HaBblKaMWU NOMNb30BAHNA nepuog gefcremns pekomeHgaumamy | Nonb3osarTbcA MHAVBWAY2NbLHOW Nporpammoii
TEeXHUYECKMMY CPeACTBaMK | Aorosopa o no pacuety TEXHUYECKUM CpeacTBOM peabunutauum vHeanuaa. Mpwu
peabunutauvy; npenccTaBneHnuu noAyLLeBbIX peabunurauun, OKasaHwuW YCRyri COTPYAHWUK

- HarngAHoe obyuenue coUManbHbIX YCNyr | HOpMaTuBoB OueHKa pe3ynbLTaTos — nocTaBlUyKa coumanbHbIX yenyr
NPaKTUYECKUM HABbIKaMm (bHaAHCUpOBaHMA | yAOBNETBOPEHHOCTb AOIKEeH NpoABNSATbL
nonkL3aceaHus counanbHbIX YCNyr, | Ka4ecTeom HeoBXoAUMYK AEANKATHOCTL U
TEXHWYECKUMY CpeacTBami YTBEPKAEHHLIX npeaocTaBnAeMol yCnyri, | KOpPPexTHOCTb NC OTHOLLEHWIO K
peabunurauumn nytem [MpaBuTEeNLCTBOM OTCYTCTBME ODOCHORAHHLIX | NOayYaTento cotnansHbLiX yenyr
npoeegeHus Poccuiickoit wanob )
WMHOUBUAYENbHBIX UK $enepauun

rpynnoBbIX 3aHATHRA;

- OL|eHKy YCBOEHMA

MHEaNWAOM BHOBL

NPWOOPETEHHBIX HaBbIKOB

Nonb30BaHus

TEXHUYECKUMU CpeacTBaMu

peabunurauwum.

Ycnyra npefocrasnaeTca

NPy HanNKWYMy ¥y nonyyartens

coUManbHLIX yenyr

COOTBETCTBYIOLLEH

noTpebHoCTH

4.2 Opranuaauma aocyra MposepeHne B cooTBeTCTBMM C Ycranaenusaetca | [Nokasatenu kayecTea — Yenyri no nposegeHuio
(nposepeHwe pa3HooBpasHbIX YTEEPXASHHBIM YNONHOMOYEHHLIM | NPefoCTaBIEHUE YCNyru COLMOKYNBTYPHBIX MEPOMNPUATHR
KYNbTYPHO-A0CYr0BbIX COLMOKYNbTYPHBIX NoCTaBLUMKOM OpraHoM B AOFKHO cnocoBcTEOBAaThL npesocTasnATCs
MEPONPUATHI B MEPCNPUATUHA B colantHbIX YCNyr | COOTBETCTBUM C paclumpernio obyero n COTPYAHUKaMM NOCTaBLUMKE
opraHnaanmu) OpraHu3auuy couManbHora | nnaHom METOANUECKUMY KYNbTYPHOIO Kpyrosopa, coLManbHbIX yenyr nubo

oScnykuBaHus B pexomeHpaumsmu | cepsl obueHus, npyBnexaesmeIMu
col1anbHO-Neaarcruyecknx no pacyeTy NOBBILLEHW O TBOPYECKOR opraHnsaunamMy, TBOPHECKUMM
uenax nopyLeBbIx aKTMBHOCTMW Nony4artens KONneKTneBamu

HOpMaTHBOB couManbHbIX YCnyr.

duHaHcupoBaHusa | OueHka pesynbTaTos —

coLanbHsIX yenyr, | yAOBNETBOPERHOCTD

YTEEPXXAEHHLIX KauecTEROM

MpasuTensCTBOM NpeaoCTaBnAeMORn YCnyri,

Poccuidckoit OTCYTCTBUE OBOCHOBAHHLIX

depepauun ¥anob

5. CounanbHO-TPYAOBbIE yCnyru
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5.1 Coaganue ycriosuid ann | Ycnyra Bknioyaer: Cpox Ycranaenueaetcs | [lokasaTenw kadecTtea — Yenyr npepocTaBnaloTcA
MCMONE30BaHWUA - onpefeneHue CpoKos., npesocTaBneHus YNONHOMOMYEHHBIM | NpefocTaBneHue yenyru COTPYAHWKaMW NOCTABLLWKA
OCTaTOMHBIX TPYAOBLIX hopm 1 ycnoeui yenyrmn Opraxkom B ponxHo oBecneunTs couuanbHeIX yenyr nubo
BO3MOXHOCTEH QCyll|eCTBNEHUA TPYAOBON | ycTaHasnusaeTcs COOTBETCTBUN C yuacTue nonyJaTtens MpUBIIEKaeMsIMy
nonyuyarenen AESATENBHOCTH € YUETOM WHAWBKMAYaANLHO B METORMYECKUMM couManbHbIX YCNyr B opraHusauusmm,
couuansHeIX YCnyr ranyeckoro u nepuog gecTeus pekoMeHgaunaMK | NOCUNLHEOH TPYAOBOK OKa3b|BAWKMK YCNyru no

RCYUXVYECKOrc COCTOAHNA Jorosopa o no pacyeTy LeATensHoCTH, opraHmsauuvy nevebHo-
nony4arens colunanbHb!X npefocTaBneHun noayLueBbiX HanpasneHHo#l Ha TPy4O0BO OEATENBHOCTN C
ycnyr,; coUuanbHbIX yenyr | HOpMaTUBOB BOCCTEHOBREHUE YYETOM COCTOSIHMA 3A0POBbA,
- ocyujecTeneHue bMHaHCKMpOBaHMA | NUMYHOCTHOrO cTaTyca u WHTEPECOB U XXeNaHus
NOCUTBHOA TPYAOBONA coumaneHelx yonyr, | OCTaTouHbIX BO3MOXHOCTER | nony4arens counanbHbIX Yenyr,
AesATenbHoCTW Ha 6ase YTBEPKLAEHHbIX opraHvama. a TaKKe B COOTBETCTBUU C
OpraHu3aLy coLManbHoro MNpasuTenscTBoM OueHka pe3ynsTaTos — WHAMBUAYANbHON NPOrpamMmmon
obcnyxmealua (B neyebHo- Poccuiickom YAOBNETBOPEHHOCTL peatunuraLvu uHeanuaa
TPYLOBbIX MaCTEPCKIX, dbepepaymu KauecTBOM

noacoGHOM cenbcKom npejocTaBnNASMONi ycnyru,

X03scTee, npuycagebHoM oTcyTCTBUE 060CHOBaHHbIX

yyacTHe U T.4.) B xanob

COOTBETCTEBUN C

paspaboTaHHbIM

NOCTSBLUUKOM coLManbHbIX

yenyr rpatbukom;

- ocylecTeneHue

KOHTpONS NpW BLINOMNHEHUH

nony4atenem coluansHsIx

YCIyT NOCUNLHOR TPYAOROIA

OeATensHOCTH.

Yenyra npefocTaBnaeTcs

npyu HanWJKUK y Nony4aTens

couuanbHeIX yenyr

COOTBETCTBRYIOLEH

norpeGHocCTH

52 CofelicTene B Ycnyra BknoyaeT: CpokK Ycranaenueaetca | [Mokasatenu kavyecTBa — Ycnyrn npefocTaBnsioTcs
opraHuzaunu neveGho- | - onpefeneHie cpokos, npefocTasneHus YNOMHOMOYEHHBIM | BOBNEYEHWe nonyyaTens COTPYLHUKamMW NOCTaBLUMKA
TpyAOBOH JeaTentHocTU | opm i ycnosuid neyeBHo- | ycnyru opraHom B coUuantHLIX YCnyr, coyuansHbIX yCnyr B
MHBaNWAOB B TpyAoBOW AeATEenbHOCTH ycTaHaBnusaeTcA COOTBETCTBUM C ABNAKLLErocs MHBANMAOM, | COOTBETCTBUM C
COOTBETCTBUU C MHBanuAos, WHAMBUOYENbHO B METOANUECKUMK B paznuuHtie opMel UHAMBUAYanbHOW NporpamMMoii
UHOWBUAY2NLHOMR - OCyUW|ecTBREHVe nepuog feictens pPEKOMEeHAAUMAMY | XN3HeaeATeNbHOCTH C peabunutayuu wHeanuaa c
nporpamMmoi nofy4aTtenem coUWanbHelX | ACrOBOPA O no pacyety Yy4YeTOM COCTOAHUA ero YyYETOM COCTOSIHUS 3R0POBES,
peabunuTtauuy ycnyr, SBnflowuMes npesocTaBnesnn NoJYLUIEBkIX 3710pOBbA, y4acTue WHTEPECOB U XEenaHus
WHBanuaa MHBanUOoM, nevyebHo- couManbHbIX YCnyr | HOpMaTUBOB nony4arens couvanbHbIX nony4arens couuanbHbIX yCryr

TpYL0BO# AesATerlbHOCTH Ha duHaHCUpoBaHua | YCRYT B NOCHNLHOM
Hase opraHuaayum couymanbHbIX YCnyr, | TPYAOBOW AeATenbHOCTH,
coyransHoro YyTBEPMASHHbIX COBMELLAEMOl C eYeHUEM
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obcnyxwveanHun (B nevebHo- [paBuTenscTBOM M OTObIXOM.

TPYAOBLIX MacTepPCKUX, Poccuiickoi OueHka pesynbLTaTos —

noAcoBHOM cenbcxoMm Pegepaynm YyAOBNETBOPEHHOCTL

Xo3nAcTee, npuycanebHom Ka4yecTBOM

y4yacTke W T.4.) B npegocTasnNaeMon ycnyr,

COOTBETCTBMH C OTCYTCTBME OGOCHOBaHHBIX

paspaboTaHHbIM *anob

NOCTaBLUMKOM COLMaNbHbLIX

ycnyr rpadukomM;

- OCyljecTeiesne KOHTpons

3a nonyyaTenem

coLManbHbIX YCnyr B

npoLecce ocyLeCTBIIEHUSA

neyebHO-TpyA0BOMH

AeATensHOCTH.

Ycnyra npefocraenaeTca

Npu Hanu4Yuy y nonyyarens

COLManbHbIX YCNyr

COOTBETCTBYIOWER

noTpedHoCTH

53 Opraxuaauus nomowM B | Ycnyra sknioyaer: Cpok YcranasnueaeTcA | MokasaTtenu kavecTea — Ycnyra npefocTaBnaeTcA B

Nony4eHuu - NpeaocTaBneHne npepocTasneHus YNOMHOMOMEHHBIM | NpepocTaBsneHne yenyrm COOTBETCTBUM C
obpaszosaHua u (Mnu) nonyvarenio coyuankeHsix ycnyru OpraHom B AonxHO obecneynTe MHAWBKMAYaNBbHOW NPOrpamMmoi
KBarnuduKaLum YCRYr, ABMAOLEMYCH ycTaHaenueaeTcs COOTBETCTBUM C nony4yaTeno coumnansHbLIX peabunutauun uHBanuaa.
MHBanugamu B WHBAMAOM, UHOPMaLMK O | MHAVBUAYaANLHO B METOANYECKAMK YCRyT BO3MOXHOCTb Mpu NnpegocTasneHun ycnyru
COOTBETCTBUYU C UX BO3MOXHOCTY Nony4eHus nepuos AeicTBus pexoMeHfauMaMK | nonydYeHus oBpasosaHus U | CneluanucT NocTasLUUKE
CNOCaBHOCTAMM npod)eccuoHanbHoro Aoroeopa o no pacyeTty (vnu) kanudmkayuy. coLMansHeIX yenyr
cornacHo obpasoBaHus, npefocTaeneHun nogyLesbIX OueHxa pesynbTaToB — B3aMMOAEACTBYET C
MHAMBUAYASIbHO npogheccuoHansLHoro coljyansHbiX ycnyr | HOPMaTUBOB YOOBMNETBOPEHHOCTb opraHuzauunamu,
nporpamme obydeHuna v (hMHaAHCMPOBaHUA | kKa4yeCcTBOM OCYLUECTBNALWMN
peabunuTauum OONOAHWUTENBHOrO coyManbHbiX yenyr, | npeaocTaenaemoit yenyry, | obpasoeaTtenbHy!o
vHBanuaa oBpasoeaHus nubo o YTBEPHAEHHLIX oTcyTCeTBUE 060CHOBEHHLIX | HEATENbHOCTD,

BO3MOXHOCTH NPOWTH MNpaBuTENLCTROM xanob TeppuTOpManbHbIMY LIEHTpamMu

ofyyeHue yepes Poccuiickoit 3aHATOCTH, paboToparenamu 1

TeppuTOopuanbHLIe LEHTPh! Penepayum ApYrvmMuy oprasaMu n

3aHATOGTU HaceneHus;

- cbop 1 nogady
AOKYMEHTOB B
ofpasoBarenbHyo
OpraHusauuio, UeHTp
33HATOCTU.

Ycnyra npegocTaenseTcs
NpW HaNU4YKY y Nnony4yarens
COLManbHbIX Yonyr

cpraHn3aumnamm
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COOTBETCTBYIOLSA
NoTpebHoCTK

8. CoynanbHO-NpaBoOBLIe YCIyru.

6.1

Yenyrn no saluTe npas
¥ 3aKOHHbIX UHTEPEecos
nonyyarenen
couMnanbHbiX YCnyr B
yCTaHOBNEHHOM
3aKoHOAaTeNnbCTBOM
nopAgKe

Ycnyra exniovaet:

- KOHCYNLTHPOBaHUE No
WHTEPECYIOLLUM
nony4aTens CoLManbHbIX
ycnyr Bonpocam,
CBA32HHBIM C 33LWMTONR ero
npae U 3aKOHHbIX
WHTEpecoB, nMBo
pas3bsCHEHWE NpaBa Ha
nonyyeHue GecnnaTHow
IOPYAMYECKON NOMOLYN B
COCTBETCTBWMU G
ASWCTBYIOLLUM
3aKOHOOATEeNLCTEOM,;

- CoZeAcTBNE B NOLTOTOBKE
W HanpaeneHwn B
COOTBETCTBYIOLWME OpraHbl,
opraHu3aluu 3anBneHui u
HOoKyMeHTOB (Npu
HeobxoaumocTh);

- mMuuHoe obpaweHne
COTpYAHUKa NocTaBLMKa
couuanbHbIX yenyr 8
VHTEpecax nony4arens
couuanbeHbIX yonyr B
opraHs! (B TOM wucne
cynebHble opramel),
OpraHn3auum ¢
COOTBETCTRYIOLMMHY
33ABNEHNAMMN U
AOKyMeHTamMm (Npu
HeoGxoaumocTm);

- OCYLECTBNEHNE KOHTPONA
33 XOl0M W pe3ynbTaTamu
pPaccMOTpeHus JOoKyMEHTOB,
NoAaHHbIX B OPraHb!,
opraHusaumm (npu
HeobxogMMOCTH).

Yecnyra npeAocTaBnAaeTcs
Npy Hanw4uK y nony4aTens

Cpok
npegocTasneHuna
yonyru
YCTAHaBNVBAETCH
MHAWBUAYANLHO B
nepuog aeiicTauA
Joroesopa o
npeaocTasneHnn
COLManNbHbIX yCnyr

YcTaHaenueaeTcs
YMOMTHOMOYEHHBIM
opraHom B
COOTBETCTBUM C
METOLGUYECKUMM
pekomeHgaUvamm
no pacdeTy
nogyLuesbix
HOpMaTUBORB
thHaHcupoBaHusa
counanbHbLIX yenyr,
YyTBEDKOEHHbIX
MpaeuTensCTBOM
Poccwiickoi
depeparium

MNMokasaTensb kayecTsa —
npegocTasneHne ycnyry
AcmxHo oBecneduTb
3aLNTY NPaB Y 38KOHHLIX
WHTEpecoBs NonyJarens
coumnanbHbiX yenyr nuéo
BOCCTaHOBMNEHWE ero
HapyLeHHBIX Npas.
OueHka pesynLTaTos —
YAOBMNETBOPEHHOCTD
KaYeCTBOM
NpenocTagnAeMon yenyri,
OTCYTCTEBME OBOCHOBAHHBIX
¥anob

Ycnyra npegocrasnaeTcs
COTPYAHUKOM NOCTABLLUWKA
COLMaNbHLIX YCTIYE, UMEIOLLMM
lopvauyeckoe obpasoraHue
nubo Bnagelowmum
COOTBETCTBYIOLYUMM 3HAHNAMY
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counanbHbIX yCnyr

COCTBETCTBYIOLLEN
noTpeBtHOCTY
6.2 OxkazaHue noMouwm B Ycnyra sknoMaeT: Cpok YcranaenusaetcA | Mokasartenb KayecTsa — Ycnyra npeqocTaBnseTcs
othopMneHumn n - OCYLLeCTBNEHWEe NOMOLUM | NPenoCcTaBNeHus YNONHOMOUEHHLIM | NPEeaoCTaABNEHNE yenyry COTPYAHUKOM NOCTaBLLUKA
BOCCTaHOBNEHUM nonyyartenio counanbHbIX ycnyrm OprasoMm B AonxkHo obecneynTb COUMANLHbBIX YCNYT, MMEOLLUM
HAOKYMEHTOB YCRyr B Hanwcasuu ycTaHaBnuBaeTcA COOTBETCTBUM C Hagnexallee opopmneHue | opugnieckee obpasosanve
AOKYMEHTOB U 3anoNHERUA | MHAMBUAYAMNLHO B MeTOANYECKUMM AOKYMEHTOB U (Unn) nvco BnaaerLrm
chopM JOKYMEHTOB; nepuvog LelcTeus pekoMeHAaUuAMY | BOCCTAHOBNEHWe COOTBETCTEYIOLMMU 3HAHUAMU
- DKasaHue NMoMOLLY B JAorosopa o no pacuery AOKYMEHTOB nanyyarens
cbope v noaaye B npeaocTasne’um noAyLIeBkIX COLManbHbIX YCNyr.
COOTBETCTBYIOLLAE OPraHbl, | CouWankHbIX yCnyr | HOpMaTueoB OueHKa pe3ynsTaros —
opraHusauuv (bMHaHCUpPOBaHUA | YAOBNETBOPEHHOCTL
AOKyMeHTOB (CBEeAeHui), coLUManbHbIX YCnyr, | Ka4ecTeoM
HeoBxonumMbIX ANS YyTBEPKAEHHBIX npeaocTasnsaemMotl yenyru,
BOCCTaHOBNEHUA MpaeuTenscTEOM OTCyTCTBUE OGOCHOBaAHHbIX
LOKYMEHTOB; Poccuitckoi *anob
- QCYLLECTBREHUE denepaunm
KOHTPOMSA 32 XOJ0M U
peaynsTatamu
paccMoTpeHus QOKYMEHTOR,
NoAaHHLIX B Opraxbl,
opraHuaaumm.
Ycnyra npegocraensercs
Npy HANWYKUY ¥ NonyJaTens
coumnanbHbIX yenyr
COOTBETCTBYIOWENA
noTpebHoCTN
7. Yenyru B Uensx NOBLILLIEHUS KOMMYHUKSTUBHOrO NoTeHUMana noflyyarenei coumManbHbiX Yenyr, MMeIoWux orpaHuyeHus JRUSHEAEATeNbHOCTI
7.1 OByyeHune HaBtIkam Yenyra sknioyaeT: Cpok YcranaenusaeTcn | [Mokasatenu kayecTea — Yeonyra npefocTasnaeTca B
caMooBCHyKUBaHUSA, - BBISICHEHMWE CTENEHN npeaocTaeneHus YNONHOMOYEHHBIM | npenocrasneHue yenyru COOTBETCTBUU C
noseAeHnn B BbiTy U BrafeHus HaBbIKaMK yonyru OpraHoMm B HomnxHo cnocoberBoBaTh WHAUBUAYANLHOW NPOrpaMMON
OOLWEeCTBEHHbLIX MecTax | camoobenyxuBeaHus, ycTaHaenueaercs COOTBETCTBUAN C chopmuposanuio y peabunuTtauyun nHeanuga.
noBeAeHUs B BbITY 1 WHAMBUAYANEHO B METOLUHECKAMY nony4aTens counanbHbIxX Ycnyra npefocTasnsaeTca B
ODLLECTBEHHEIX MECTaXx; nepuvog geicreus PEKOMEHAALIMAMMW | YCNYT HaBLIKOB CneuuansHo OCHALLEHHOM
- HarnsAHOe obyyeHue Horoeopa o no pac4eTty camoocGenyMBaHus, NoMeleH COTPYAHUKOM
NpakrMyeckuM HaBbIKam NpeaccTaBneHum noAyLWeBbIX noeefeHus e BbITy U NocTaBLLYuKa coluanbHbIX YCryr,
camooBenyKMBaHNA, coumanbHLIX yenyr | HOpMaTUROB oBlLecTBEHHLIX MeCTax. UMEIOLMM COOTBETCTBYIOLUYIO
noeseaeHUs B BbiTy U duHarcrposauna | OUeHKa pesynLTaTos — ksanundukauuio. [py okasaHwum
ODLLECTBEHHbIX MECTaX coLManbHbIX Yenyr, | yA0BNeTBOPEeHHOCT YCNYIM YYMTHIBAKOTCA BO3PAcCT,
nyTem NpoBEfEHUS yTBEPX¥HEHHBIX Ka4ecTBOM chuaudeckoe U NCUXKUYEcKoe
UHAMBUAYANBHBIX UNK MNpaBuTenbLCTBOM nNpefocCTaBNAEeMON YCNyr, | coctosHue, uHaMBMAyaneHble
rpynnoBbIX 3aHATUR; Poccuitcroi oTcyTcTBUE obocHOBaHHEIX | ocoBeHHOoCTH nonyyaTena
- OUEHKA YCBOEHWA BHOBb degepayuu Hanob coumaneHuX yenyr. pu
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l'lpVIOGpE.‘TeHHb[X HaBbIKOB.
Yenyra npesocrasnsfetcs
NPV HANUYKMYU ¥ NoNy4YaTens
couvanbHbIX YCAYr
COOTBETCTBYIOLLEN
noTpeGHocTu

OKa3aHWK YCIyru COTpPYOHMK
NOCTaBLWMKa CoOLManbHbBIX YCnyr
JIOMKeH NponBNATL
HeoBxoaumylo AeNUKATHOCTb U
KOPPEKTHOCTb MO OTHOLLEHU!O K
nonyyarento couuansHoi
YCNyru

7.2

MpoeeneHune
MeponpUATUA No
BOCCT@HOBNEHWIKD
JVMYHOCTHOTO Y
couManbHoro craryca,
TBOPYECKOH W
PU3KYNETYPHO-
CRNOpPTUBHON
peabunuraymm

Ycnyra BenovacT:

- OLEHKY TMYHOCTHOrO U
couMansbHoro craTtyca
NoNyYaTens coLManbHbIX
ycnyr,

- ONpeAeneHne KoMnnexkca
MeponpuATUi

1o BOCCTaHOBMEHWID
NUYHOCTHOrO U
COLMENbHOTO cTaTyca
nonyyarerns counanbHbIX
ycnyr,

- NpoBEeASHUE KOMNREKEa
MeponpuaTui

No BOCCTaHOBNEHWIO
NMUYHOCTHOTO U
CoLManbHOro crartyea
nonyJarens counantHbIx
ycnyr,

- npoBeAeHUE MepONPUATUIA
TROPYECKONR U
USKYNETYPHO-CNOPTMBHOM
peabunurauun.

Ycnyra npegoctaBnsercs
nyTeM NposeaeHns
UHAMBUAYATILHBIX U
rPYNMNOBLIX 3aHATWA.
Ycnyra npepocTaBnseTcs
Npy BanuumK y nony4atens
COUManBHLIX yonyr
COOTBETCTBYIOLUER
noTpebHOCTU

Cpok
npepocTaenexus
yenyri
yCTaHaBNWBaeTCcA
UHAUBUAYANBHO B
nepuod AencTeus
AOroBOpa o
npegocTasneHum
couvaneHbIX yCnyr

YcraHaBnMBaeTcH
YNOITHOMOYEHHbIM
OpraHom B
COOTBETCTBUY C
METoANYECKUMK
pekoMeHgauuamy
no pacyeTty
noayLeBbIxX
HOpMAaTUBOB
buHaHCKpoOBaHMA
coyumanbHbiX yenyr,
YTBEPHAEHHBIX
lMpasUTensCTEOM
Poccwuiickoit
denepayny

MNokaszaTenn kavecrsa —
npefocTasneHne Yenyru
ponxyHo obecneynTb
COLMaNnbHY aganTaumio u
MHTErpaumio nonyyarens
COLMANbHBIX YCNyr B
obuecTso.

QueHka pesynsTaTos —

YA 0BMNETBOPEHHOCTD
Ka4ecTBOM
NpefocTaBNAeMOn yCryrn,
orcyTcTene 06OCHOBAHHLIX
*anob

Ycnyra npepoctasnaeTca
COTPYAHUKAMU NOCTABLLMKA
counanbHbIX YCIyr, UMeoLLMu
COOTBETCTBYIOWYIO
keanucpukauuio, MNpu okasanum
YCNyr yuuTLIBAIOTCA BO3PacT,
cbuanyeckoe M NCUXMYECKOE
COCTOAHWE, WHAWBMAYaNbHLIE
ocobeHHOCTH nonyyarens
COLMaNLHLIX YCnyr.
MpepocTaeneHve ycnyru
HanpaeneHo Ha BOBNeYeHne
nonyJarens couManbHbIX YCnyr
B pasnuyHsle hopmbl
KUZHEAEATENEHOCTH C Y4ETOM
COCTOAHWS Ero 350poBbLA,
BOCCTaHOBMNEHUE YTpayeHHbIX U
3aBA3bIBAHNE HOBbIX
COLIMANEHbIX CBA3EW,
coUMansHyo agantauuio K
¥13HK B oblyecTee
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Hopmbl ocHalleHuns

MpunoxeHve Ne 2
K nogpasaeny 1 pasgena 2

mebensio U 06opyaoBaHUEM KUNBIX NOMELLEHUH,

NPV OCYLEeCTBNEHUN COLMANBHOro 06CyKMBAHUS B CTALMOHApHOW thopme
AOMaMUW-UHTEpHATaMK ANA NpecTapenbiX U MHBaNWAoB, NaHCMoHaTaMKU ANs BETEPaHoB
BOWHbI W TPyAa, repOHTONOMMHECKUMM LIEHTPaMM, NCUXOHEBPONOrMHECKUMY UHTEPHATaMMK,
cneyuanbHbLIMY 4OMaMU-UHTEPHATAMUN ANs NPecTapensiX U UHBanugos W ApyruMu
IOPUANMECKUMU NTMLAMK He3aBUCMMO OT MX OpPraHW3aLMOHHO-NPaBoBOM hopMbl U (MNK)

rnHausyrayanbHeIMM npeagnpuHMmaTenamMn, oCyleCcTBNAWNMY JeATENbHOCTD,

AHANOMMUYHYI0 AEATENLHOCTU YKa3aHHbIX opraHusaLuit

Ne HaumenoBakune mebenu Konuyecrso ®BU3nHecKnin noxasarenb

n/n unu obopynosanns (LUTYK)

1.1 | lkacp Ans xpaHeHus 1 Ha KoOMHaTy (He MeHee OQHON

AoMallHen ogexael, OTAENLHONK NONKK Ha 1

Benbs, 0bysu (Npu nony4arensa counanbHbiX YCnyr)
HanMyum BCTPOEHHOTO

Wwikada (McknyaeTcs)

1.2 |Cton obeneHHbIR 1 Ha KoMHaTy (No XenaHuio
nonyyarenei counanbHbIX YCnyr)

1.3 |Ctyn 1 Ha 1 nonyyaTens couuanbHbIX
ycnyr  {no Xenasvuw)

1.4 | Tymboyka npukpoBaTHas 1 Ha 1 nonyyatens counanbHkIX
yenyr (C y4eToM COCTOSIHUS
30pOBbLA nony4yaTensi
coyuankbHbIX yenyr)

1.5 |Bewanka HacTeHHasn 1 Ha KoMHaTy (Mo XenaHu
nonydvartenein counasnbHbIX yenyr)

1.6 |CBeTUnbHUK NOTONOMHB!N B COOTBETCTBUM | HA KOMHRATY

(HacTeHHbIA) € TEXHNYECKUMMU
YCNoBuAMHA

1.7 |Wropsl 1 xomnnekr  |Ha 1 OkHO

1.8 | KapHus 1 Ha 1 OKHO

1.9 | KoHTenHep Ansa mycopa 1 Ha KOMHaTy (Mo XenaHu
nonyyarenei counankHbIX yenyr)

1.10 |KpoBaTb ¢ maTpauem 1 Ha 1 nonyyaTtensa couvanbHbIX
(nony)xecTkum) yCnyr

1.11 [CTon HagkpoBaTHbLIA 1 Ha KomHaTy (Mo XenaHuto
(nogxaTHoi) nony4yarenein counanbHbIX yenyr)
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Moppasgen 2. Nopsagok NpegocTaBNeHns CounanbHbiX yenyr
nony4yaTensm counanbHblX YCNYr B CTaLMOHAPHOK hopme
coumansHoro oBecnyXXuBaHus ATCKAMU NCUXOHEBPONOTNYECKUMU
AOMaMU-MHTEpHaTaMn U APYrMMn IopUaKYECKUMM TNLamMm He3aBUCUMO
OT WX OpraHn3alMOHHO-MPaBoBON hopmMel 1 (M) MHAMBUAYANLHBIMU
NpeanpuUHUMaTENSMU, OCYLWECTRAWUMN 4eATENBHOCTb,
AHanorMuHyo AeATENbHOCTM YKasaHHOW opraHusaunm

maBea 1. OBLUMe nonoXeHua

1.1. CoumansHoe obcnyxueaHme B cTaUMOHApHON dopMe B COOTBETCTBUN C
HacToAMM nogpasaenom npeaocTaenseTcs:

1.1.1. HecoBepweHHoneTHUM (B Bospacte oT 4 4o 18 ner), umenoLium
aHoManuu yMCTBEHHOTO pasBUTWS, NMPU3HAHHBIM HYXZJaWUMUCA B COLManbHOM
obcnyxmBaHUX B CBA3WM C OAHOBPEMEHHbLIM HanvuueM Y HUX cregylowmx
oBCTOATENLCTB,  YXYAWAWMX WM CNOCOOHBIX  YXYAWWTb  YCHOBWA
XU3HeAeATENbHOCTY:

a) nonmHas WM yvacTWyHas yTpata crnocoBHOCTM nubo BO3MOXHOCTM
OCYLLUEeCTBNAThL camoobcnyxuBaHue, CaMOCTOATENBHO nepegBuraTbes,
obecneumMBaTb  OCHOBHbIE JKW3HEHHble MOTpeBHOCTM B cuny  Hanuuua
VHBaNMUAHOCTHU;

6) oTcyTCTBME BO3MOXHOCTM 06ecneyeHns yxoaa (B TOM HuUcne BPEMEHHOro)
3a MHBaNWAOM, a TaKKe OTCYTCTBUE MONeYeHna Hag HUM.

1.1.2. ManomobunebHbelM nHBanuaam (B sospacte oT 18 fo 35 net), umeowmm
aHomanuy YMCTBEHHOrO pasBUTKA, HE WMEIWMM arpeccun 1 ayroarpeccum,
paHee nony4aslnm couuanbHble YCNYrk B OpraHMsaumsx, ykasaHHbIX B NyHKkTe 1.2
HacToslel rnaebl (fanee — mMonoable MHBaNUAbl), B CBA3W C OLHOBPEMEHHbIM
Hanu4Vem y HUX cnegylowmx obCTOATENbLCTB, YXYALIAWWNX WU CrocoBHbIX
YXYOLWNATE YCNOBUA XU3HEAeRTENbHOCTU:

a) nonHadA wunkv 4YactudHaa yTpaTta cnocoBHocT nNUbO  BO3MOXHOCTH
OCYLLUEeCTBIATb camooﬁcnymwsaHme, CamMoCTOATENBHO nepenBuraTbCs,
obecneunBaTb OCHOBHblIE  W3HEHHbIE l'IOTpeﬁHOCTI/I B cuny Hanhu4duAa
WHBAaNWOHOCTH,

6) oTCyTCTBME BO3MOXHOCTM obecrneyeHus yxoaa (B TOM 4yucne BPEeMEHHOro)
3a MHBaNMAOM, a TaKXKe OTCYTCTBUE MNoneyeHus Hag HAM;

B) OTCYTCTBME Y WHBaNuAa, HyXxjawuweroca B TMNOMOWM W yxoge,
TPYAOCNOCOBHbLIX POACTBEHHMKOB (MHBLIX YNEHOB cemMbl) MO0 WHLIX UL, KOTopble
0053aHbl B COOTBETCTBMM C 3axoHogaTtenbcTBoM Pocculickoir Pegepauumn
obecnevynTb emy NOMOLLUb U YXOA.

1.2. CouumancHble ycrnyru B cTauuMoHapHow hopMe MNpeaocTaBnsRiloTCH
OeTCKUMU  MNCUXOHEBPONOrMYEecKuMyu  AOMaMU-MHTepHatamMu 1 ApPYruMu
IOPUAVYECKUMI TULIAMI HE3ABUCKMMO OT WX OpraHusauvoHHO-NpaBoBon opmbl U
(nnu) nHANBUAYanNLHbIMU npeanpuHIMaTensamu, OCYLeCTBASIOLWLUMHU
OesiTeNbHOCTb, aHaNOrMYHYI0 AeATENbHOCTY YKa3aHHOoW opraHusaumu.

HeTckuin ncmxor—tesponormqecmﬁl AOM-UHTEpHaAT -— MeJuKo-ColnanbHaA
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peabunuTaUMOHHAsA  opraHusauus, npefHasHadeHHas Ans  NOCTOSHHOrO,
BPEMEHHOro (o ecT! MecaueB) v NATMAHEBHOro (B HeAero) KpyrnocyToYHOro
NPOXUBaHUA AeTeit C aHOManuaAMKW YMCTBEHHOIO PasBUTUS, HYXOAWMXCA NO
COCTOSIHWIO 34,0p0BbA B yxoAe, ObITOBOM 1 MELULIMHCKOM 0OCny»KuUBaHUM, a Taioke
B COLManbHO-TPYAOBOM aganTawu.

1.3. [Npn Hanuuum y Monogoro MHBanuaa, HyXX4amLWerocs B NoMoLLUm 1 yxoae,
TPYAOCNOCOBHLIX POACTBEHHUKOB (MHLIX YNEHOB CeMbM) NUBO UHLIX WL, KOTOPble
06a3aHbl B COOTBETCTBMM C 2aKkoHojatenbcTtBoM Poccuitckon degepaumu
obecneynts eMy nomollb U yxo4 (Aanee — poaCTBEHHWKW), MONOAOW WHBanNUA
NPU3HaeTca HyXjawwumecs B crauuoHapHoM coumanbHoMm obenyxuBavuyn B
COOTBETCTBMM C HAacTOsWMM nodpasgenom TONMbKO B Criydae OTCYTCTBUA
BO3MOXHOCTW obecneyeHuss pPOACTBEHHMKaMV nomowm u yxoga (B TOM uucne
BPEMEHHOr0) 3a HUM.

14. K uacny poACTBEHHMKOB, Y KOTOPLIX OTCYTCTBYET BO3MOXHOCTb
ofecrnedyeHnss nomolM W yxoha 3a HeCOBEpLUEHHONETHUMU U  MOSIOAbIMM
MHBaNWAaMWn, OTHOCATCS:

a) HepaboTalwe NeHCUOHEpL!, AOCTUrLKE BO3pacTa: MYX4uWHbl — 60 ner,
XeHwuHel — 55 neT, n uuBanuab! 1 1 2 rpynm;

0) rpaxaaHe, oTObIBaOLMe HakaszaHue B BUAe NUeHns ceobopl;

B) rpaxpgaHe, ecnu Mx cpefHeAylieBoil goxop coctaenseT 100 n meHee
NPOLEHTOB OT YCTaHOBMNEHHON NO TIOMEHCKOW 0bnacTu BennyuHbl NPOXUTOYHOTO
MWHMMYMa NO COOTBETCTBYIOLLEN couManbHo-geMorpaguieckon rpynne;

) WHble nuua, B cUNy OOBLEKTMBHLIX MPUYUH MpU3HaHHbIE TaKOBLIMKU NO
pelieHno Kommccun.

1.5. Pelwerve o6 OTHeCEHUM POACTBEHHMKOB K KaTeropmm nuu, y KOTOPLIX
OTCYTCTBYET BO3MOXHOCTE obecnevyenna nomolwmy 1 yxoaa MONoAOMY UHBaNuay,
npuHumaetca Komuccuen npu onpegenenun nHAvBuAyanbHOW notpeBGHocTu B
coynanbHblX ycnyrax. PewweHne o6 oTHeCEHUM POACTBEHHUKOB K KaTeropuu nuy, y
KOTOPbIX OTCYTCTBYET BO3MOXHOCTE 0OecnedeHuMs NoMOLWM 1 yXo[a rpaMaaHvnHy
NOXWAIOTO BO3pacTa WM WHBanuay, nepecmarpuBaetca Komuccuen He pexe
OAHOro pasa B Tpy roaa.

naBa 2. [NepeveHb JOKYMEHTOB, HEOBXOANMbIX
A4 npefocTaBneHua coumnanbHoro obcnyxusaHua

2.1. 3asBneHne O NpefoOCTaBNEHUKM coUManbHBLIX YCNyr B crauynoHapHON
dopme  nogaetca  poguTeneM  (MHbIM  3aKOHHBIM ¢ NpefdcTaBUTeneM)
HeCOBEpLUEHHOleTHero B BospacTe A0 14 ner ¢  y4yeToM  MHEHUs
HeCcOBepLUEHHONEeTHero, aocrurutero Bospacta 10 ner, poauTenem (UHbIM
3aKOHHbIM npeacTaBuTeneMm)  HecoBepLUeHHOMETHEro, NPU3HAHHOIO B
YCTaHOBMEHHOM nopsake HeaeecnocobHbIM, NMBO HEeCOBEPLUEHHONETHUM cTaplue
14 neT ¢ NUCBEMEHHOrO cornacus poauTeneill (MHbIX 3aKOHHBLIX NpeacTaBuTenewn),
mMonoApiM uMHBanuaom nubo ero npeacrasuTenem B Nopagke, ycTaHOBNEHHOM
nyHktom 1.1 rnasel 1 pasgena 1 HacToswero Nopsagka.
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2.2. K 3adBneHuio 0 npegoctaBnedny counanbHblX YCiyr B COOTBETCTBUM C
HacTosWMM noAapasgenomMm B obssaTenbHOM nopAagKke npunaralnTca cnenyoumue
OOKYMEHTDI:

a) Konus nacnopra win MHOre AOKYMEHTa, YAOCTOBEPANWEro NIMYHOCTE U
MECTO  XUTenbCcTBa poautens (wHoOroO 3aKOHHOro npeacTaBuTeNs)
HecoBeplleHHoneTHero B Bo3pacte A0 14 ner nubo Konus nacnopra WM WHOro
AOKYMEHTA, YAOCTOBEpSIOLLETrO NINYHOCTh n MECTO KUTENLCTBA
HecoBeplUeHHONeTHero crapiie 14 net; KoNus nacnopta wnv UHOro AOKYMEHTa,
YAOCTOBEPSAIOWEro NUYHOCTb U MECTO XUTenbCTBa MOMOLOoro uHBanuWpa, ero
npeacTaBuUTens;

6) NucbMeHHoe cornacue poauTenei (MHbIX 3aKOHHbIX npeacTtaBuTeEnent) —
AN HecoBeplUeHHoNeTHero crapwe 14 ner;

B) KOonuA rnosinca obasaTensHoro MeaguUnHCKOro CTpaxoBaHWA
HeCoOBepLUEeHHONETHEer O,

l') Konunm meguLUnMHCKUX OOKYMEHTOB.

3aKIIOYEHNS O Hanuuun (OTCyTCTBUM) 3aboneBaHuiA, BKNOUYEHHLIX B NepeyeHb
MEAMLMHCKMX NPOTUBONOKa3aHUA, B CBA3WM C HanWuMeM KOTOPbIX rpaxkaaHuHy WMnv
MonyyaTento coupuanbHbIX YCNyr MOXeT OblTb OTKa3aHo, B TOM YMCle BPEMEHHO, B
NpeAocTaBNeHun coLanbHbIX YCNYr B CTaLMoHapHol opMme;

3akniovyeHus BpavyebHOM KOMMCCUM C y4yacTMeM Bpaua-ncuxuarpa, Bpada-
HapKonora, Bpaya-TepaneBTa, Bpaya-oHKonora, Bpava-bTuanartpa, Bpada-
OKYnuCTa, Bpaya-Xupypra, AepMaToBEHeposiora O COCTOSHMM  300POBbLA
rpaxaaHvHa ¢ yKaszaHveM pekoMeHAYeMOro Tuna opraHusalvy, OCyLLEeCTBAILEN
cTaumoHapHoe couvanbHoe obcnyxusaHne (CpoK peicteus He 6onee wecTu
MecsLeB CO AHA Bbigaun);

3aKnioYeHns Bpava-fncuxyaTpa ¢ ykasaHuem KpaTKoro MncUXMYeckoro craTyca
(cpok gelicTenA He Gornee LWecTU MecsUeB Co AHA Bblaaun);

4) nee dororpacdun nmoboro dopmata AN HECOBEPLUEHHONMETHUX, He
AOCTUrLUMX Bospacta 14 net (Cpok AaBHOCTU He Bonee roaa);

€) KOnus pelleHus cyaa O NpusHaHuy rpayaaHvHa HegeecnocoBbHbIM (npu
Hanuuun);

}K) AJOKYMEHTEI, nogrsepxgatoline OTCYyTCTBMe BO3MOXHOCTHU obecneveHus
poAcTBEHHKMKaMK MOMOLWM W yXOOa B COOTBETCTBMU C MYHKTOM 1.4 rnasbl 1
HacToALWEro nogpasaena,

3) AOKYMEHTLI, NogTeepxAaoLiMe [oXoabl rpaxaaHuHa, YNeHoB ero cembu 3a
ABeHaauaTb MNocnedHuX KaneHgapHbLIX MecsilueB, npeglecTBYIOLUX MeCcALy
rnodayn 3aaBfieHuA (3a MCKMNIYeHMeM A0XO0[0B, MOMy4vyaembiX B BUAE NMEHCUU W
(vnK) WHBIX BLINNAT B OpraHax, OCyLecTBRsLMX neHcuoHHoe obecneveHne; mep
counanbHO noadepXku HaceneHws THOMeHckol obrnactu, nonyvyaembiX B
Ynpaenenusax; nocobuin no ©Gespabotuue, nonyyaemblx B TeppuUTOpUanbHbIX
LieHTpax 3aHATOCTU HaceneHns TioMeHcKoln obnactu).

2.3. lNo xenaHuo rpaxgadnHa Moo ero npeacrasuTens K 3aaBrneHunto Moryr
ObITb NPUNOXKEHDI:
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a) KOonNuAa CBUAETENbCTBA O POXAEHUN — AN HEeCOBEPLUEHHONETHUX, He
[OCTUrwmX Bo3pacTta 14 ner;

6) Konua cnpaBKM O HanW4MKM WHBaNWOHOCTM C  yKasaHuem rpynnbl
WHBanWOHOCTY;

B) KONWA WHAMBMAYanbHOR nporpammbl peabunutaumu pebeHka-uHBanuAaa,
MOMoAOro MHBaNWAa,

r) 3aKknoYeHue MCUMXOoNoro-MeanKo-neaarornieckoll KoMMccuy, cogepxailee
CBEOEHMS O  BO3MOXHOCTM M (MnNM)  HeoOXOAMMOCTW  OCBOEHUS
HeCcoBepLUEHHONEeTHUM afanTMpoBaHHoM obpasoBaTensHol nporpaMme!;

,El) KOMWA NeHCUOHHOTO yAOCTOBEepeHWA rpaxaaHrHa,

€) KONusa pacnopsauTenbHOro akta (nNpukasa) otdena (cektopa) no oneke,
NoneyvyuTENLCTBY U OXpaHe npae AeTCTBa O Ha3HayeHMM ONeKkyHa Unn noneyntens
(B OTHOLLEHWUM AETeR-cupPOT, AeTen, ocTaBluMxca 6e3 nonedyeHus pogutenen);

)K) AOKYMEHTbI, cogepxallue CBeleHWA O nhuax, 3apeructpupoBaHHbIX
COBMECTHO C rpaiaaHWHOM No MeCTy ero NOCTOAHHOIO XUTENbCTEA,

3) AOKYMEHTBI O [OXOAax rpaKgaHuHa, YNEeHOB ero cembM, NofyyaemblX B
BUAE MEHCUWM ¥ (MNK) WHBIX BLINMAT B OpraHax, OCYLUECTBMAOLMNX NMEHCUOHHOE
obecrneyeHne; Mep coumanbHON NOALEPXKKM HaceneHws TiomeHckol obnactu,
nonyyaemblx B YrpaBneHusx; nocobuit no 6GespaboTuue, nonyyaemblX B
TEppUTOpPUanbHbIX UEHTpaxX 3aHATOCTW HaceneHnus TIOMeHCKON obractu 3a
OBeHajuaTb MOCNeAHUX KaneHAApHbIX MECsLeB, npeallecTsyoWmnX Mecsuy
nogauu saaBneHus;

W) BbINUCKa M3 EguHoro roOCygapcTBEHHOIo peectpa npae Ha HedBWXMMOEe
MMYLWECTBO 11 CAETIOK C HMM O npaeax rpaxagaHvHa Ha nMeroLleca y Hero 00BLEKTEI
HEOABWXKMOIo MMyLLecTBa.

['naea 3. NpaBuna npeaoctaBneHna colymanbHbIX YCnyr
BecnnatHo nubo 3a NNaTy UK YacTUYHYLo nnarty

3.1. CouuanbHele ycnyrm B CTauWOHapHOW opme  couWanbHOro
obcnyxueaHus, ykasaHHble B 3akoHe TiomeHckon obnactk ot 02.12.2014 Ne 108
«O nepevyHe couManbHbLIX yCnyr, NMpefocTaBnNAEMbIX NOCTaBLUMKAMKM coLMaribHbIX
ycnyr», B oObemax, onpegeneHHbIX npunararlluMncs K HacTosiLemMy nogpasaeny
cTaHpapTaMy  couManbHbIX YCRyr, npegocraenswTca OecnnaTHO cnegyiowmm
KaTeropusam  rpaxgaH, MNPU3HaHHbIM  HyXJalowumucs B colmanbHOM
obcnyXuBaHmuu.

a) HecoBepLUeHHONeTHUM,;

6) monoabiM UHBaNUOam, ecnu UX cpegHeayleBo A0X04 HWXe BenuunHLI
NPOXWUTOMHOIO  MMHUMYMa, YCTaHoBneHHoro B TiomeHckohW obnacth no
COOTBETCTBYIOWEN counansHo-geMorpacduyeckoil rpynne (gnsa nomy4arenet
coLvankHbIX YCNyr, Y KOTOPbIX NPaBo Ha nonyveHne coumanbHbiX YCryr BOSHUKIO B
COOTBETCTBUM C nocTaHoBneHwem [lpaButensctea TiomeHckoW obnactm oT
02.03.2006 Ne 40-n «O coumanbHoM OBCMYXMBAHNN HaceneHWs B TIOMEHCKOW
obnactn»).
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3.2. Monogbim uHBanuAam, MNPU3HaHHbIM HYXAAOWNMNCA B COLMANbHOM
obcnyXusaHu, coumaneHbl€ YCNyrM B CTaUMOHApPHOW copme, yKasaHHble B
3akoHe TiomeHckonW obnactyv ot 02.12.2014 Ne 108 «O nepeyHe couManbHbIX
ycnyr, npepgocTasBnseMblX MNoCTaBWWKamMy counanbHbiX ycnyr», B obbemax,
onpefeneHHbIX npunaralluuMiMca K HacToswemy nogpasgeny crasjaptamu
counanbHbiX ycnyr, npegocTaBnaAlTes 3a nnaty. Pasmep exemecsadHol nnarbl 3a
npefocTasfieHne couuanbHbiX YCNyr B CTauMOHapHOW dopme  coumanbHoro
obcnyxMBaHUA paccuuThiBaeTcs Ha OcHoBe TapudoB Ha coumarnbHble YCryru, Ho
He MOXEeT NnpeBblluaTe CEeMUAECATU MNSATU NPOLIEHTOB CpeaHeayWeBOoro A0XCAA
nonyyatena  couWanbHbLIX  YCNyr, pPacCUMTaHHOIO B  COOTBETCTBMM  C
noctaHoBnexueM flpaeurenscraa Poccuiickon Peaepauum ot 18.10.2014 Ne 1075
«O0 yrBepxaeHun [lpaBun onpegeneHus cpefHedyweBoro jgoxoga Ans
npegocTaBneHns coynansHeiX yenyr GecnnaTtHoy.

[ns monofbix MHBanNWAOB, Y KOTOPbLIX NpaBO Ha NOSlydYeHWe coumnarnbHbIX
ycnyr B cTauMOHapHOW popmMe BO3HWKNO B COOTBETCTBMM C MNOCTAHOBMEHUEM
[NpaButenbctea TioMeHckoh obrniact ot 02.03.2006 Ne 40-n «O couumanbHOMm
obcnyxueaHun HaceneHwss B TiomMeHCKol obnacTi», BHOBb YCTaHaBMNMBaeMble
pasMepbl nnatel 3a nNpefocTaBneHue couvanbHbIX YCIYr, YKasaHHbiX B 3aKoHe
TiomeHckon obnactn ot 02.12.2014 Ne 108 «O nepeuHe couwnanbHbiX YCMyr,
npedocTaBNAEMblX  MOCTaBWMKaMW  couManbHbIX  ycnyr», B obbemax,
onpegeneHHbIX npunarawWUMUcs K HacTodwemy noapasfeny craHgaptaMmiu
counanbHbIX YCryr, He MOryT ObiTb Bblllle pasmepoB NnaTthl 3a NPefocTaBleHue
3TUM NULUAM COOTBETCTBYIOLUMX CoUManbHbIX YCNYT, YCTAHOBNEHHbLIX MO COCTOSHUIO
Ha 31 aekabpsa 2014 roga.

3.3. CounanbHble YyCnyr, okasaHHble cBepxX o00bemoB, onpegeneHHbIX
cTaHaapTaMmy couManbHbIX YCNyr, a Takke AONOSHUTENBHbIE coLManbHble YCRYTy,
He BXOAAWME B [MepedeHb CcouuanbHbIX YCNyr, YTBEPXKAEHHbLIA 3akoHOM
TiomeHckold obnactn ot 02.12.2014 Ne 108 «O nepeuyHe coumanbHbLIX YCIT,
rMpenocTaBnAeMblX MOCTaBLUUKaMW coUMankbHbIX YCNyr», NPeAoCTaBMATCA Ha
ycnosuax onnatel B pasmepe 100 npouUeHTOB YCTaHOBMEHHbIX TapudoB B
COOTBETCTBMM C  OOrOBOPOM O  MNpedocTaBneHun  coumanbHbIX  yCnyr
(AONONHUTENbHLIX COUManbHLIX YCRyr).

[naea 4. [Mopsaok 3auucneHvs rpaxgaHvHa
Ha couuansHoe obcnyxXusaHue B cTaLMoHapHon opme

4.1. Ha couynanbHoe obcnyxueaHue B cTauvMoHapHOW copMe HamnpasnaloTcH
rpaxgaHe, ykasaHHble B nyHkre 1.1 rnmaeel 1 Hacrosduwero nogpasgena, npu
OTCYTCTBUM MEAULMHCKUX NPOTUBOMNOKA3aHWA, YCTaHOBMEHHbIX MWHUCTEpPCTBOM
3gpaBooxpaHeHna Poccuinickon degepauun.

4.2. [Ona 3audcrieHMss Ha cTauuoHapHoe couuanbHoe obcnyXuBaHue
rpaaaHWHOM, €ro  MpeAcTaBUTeNeM  NOCTaBLIMKY — COUManbHbIX  YCIyr
NPeAcTaBnsaoTCA AOKYMEHTbl, YKasaHHble B MyHkTe 2.4 rmaebl 2 pasgena 1
HacTosiLero Mopsajka, a Takke crnegylolmne AOKYMEHTLI:

a) CBUAETENLCTBO O POXASHWU TpaXaaH, He aocTurmx 14 net, nmbo nacrnopt
UM MHOW [OOKYMEHT, YAOCTOBEPSIOWMA JNWYHOCTb W MECTO XKMTEnbCTBa
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rpaxgaHuHa crapue 14 ner;
6) crnpaBKka 0 HanWuMM UHBaNMUAHOCTW C YKasaHUeM rpynnbl MHBaNUAHOCTY;

B) WHAMBMAyanbHas nporpamma peabunutaumn  pebeHka-uHBanuaa,
MONOA0ro MHBaNWAa;

I') MeHCUOHHOE yaoCTOBEepEeHMe,

) cTpaxoBoe CBUAETEeNLCTBO rocynapcTeeHHOro nNeHCHUOHHOro crtpaxoBaHWA
rpaxpanviHa,

e) MeAUUMHCKME [AOKYMEHThl: 3akmioveHue O Hanudum  (OTCYTCTBIMM)
3aboneBaHui, BKMIOYEHHBIX B NepeyeHb MeaULMHCKMX NMPOTUBOMNOKa3aHul, B CBSA3N
C HanuMuuMeM KOTOPbIX PaXAAHUHY WMV MONy4yaTenio COUManbHbLIX YCryr MoxeT
BbiTb OTKa3aHo, B TOM YWCIe BPeMEHHO, B NPeAOoCTaBNeHuy coumanbHbiX YCnyr B
cTaunoHapHoi copme; 3aknioveHne BpayeCHOM KOMUCCUMKM C yvacTMemM Bpauda-
ncuxuaTpa, Bpada-HapKkonora, Bpaya-TepanesTa, Bpada-oHKoNnora, Bpaya-
thTuavaTpa, Bpaya-oKynucTa, Bpava-xvupypra, AepMaTOBEHepomnora o0 COCTOSIHUM
300pOBbSA rpaxgaHWHa C YyKasaHUeM pPeKoOMeHAYeMOoro Twuna opraHusauuu,
OCYLLECTBNAIOLLE cTauuoHapHoe couuanbHoe obcnyXuBaHne, 3aknioyeHue
Bpava-fncuxmaTpa ¢ ykasaHuem KpaTKoro MCUXMYeckoro crartyca; ambynaTopHyo
KapTy; Nonuc 06sa3aTenbHOr0 MEAMLIMHCKOTO CTPaxoBaHWA, a Takke NpU Hammuum
cepTUdMKaT O NPUBKBKEX.

AmbBynaTopHas kapTa A0MXHA coaepxaTb cBeAeHUs o HakTepuonornyecknx
ucenefoBaHUAX Ha Trpynny Bo3byauTeneid KUWe4dHbIX WHgekuun, andTtepuio,
BeHepudeckne ©GonesHu (cucunuc, roHopelo), Tybepkynes un cBedeHUs o
pesynbTaTax uccnefosaduii Ha sila rensMUHTOB,

X) pelleHne cyga O TMpusHaHuM rpaxaaHuHa HepeecnocobHbiM - (rpy
Hanu4un).

4.3. Anga 3a4McneHns Ha cTauuoHapHoe counanbHoe obCcnyXuBaHue OeTei-
WMHBanNnAoB, UMEIOLIMX OTKIOHEHWs B YMCTBEHHOM, (PU3NYECKOM WU MCUXNYECKOM
passuThKM, U3 Yucna JAeTen-cupoT W AeTeld, ocrtaswuxcd 6e3 noneyeHus
poauTenefl, NOocTaBUIMKY COLMAMNBHLIX YCIYr 3aKOHHbIM NpeAcTaBUTENeM Takke
NPeACTaBAATCA Creaylne JOKYMEHTbI:

a) flaHHble O poguTensx, NoATsepXAallMe CTaTyC HECOBEpPLUEHHOMETHEro
(npw Hanu4uy caxra):

CrnpaBKa O PO3bICKe POAUTENEN;

CripaBKka OpraHoB 3aMuCK aKTOB [PadKAAHCKOro cocTosHWsA no dopme Ne 25
(nogTEEPXAAKOLLAA OpPUaMYECKoe OTCYTCTBYE OTLA);

pelleHne cyaa o JMUIEHWM poguTenei poauTeNnbCKMX npaB wnu o6
orpaHMYeHUN B POAKTENbLCKMX NPaBax; B3blCKaHUM anMMEHTOB;

KonuAa nNpuroeopa cyfa o HasHa4deHWn yroroBHOMo Haka3aHuA,
peuleHhe cyga 0 NpUu3HaHun pop,meneﬁ De3BecTHO OTCYTCTBYHOLLWMMW,

cnpaBka MeWLMHCKOM opraHu3auMy O HyXAaemocTW pogwutenei B
ANMUTENbHOM NEYeHUu;

KonuAa peweHns cyga 0 NpU3HaHUK po,u,mener?: HepneecnoCoOHbIMKU  KUNK
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OrpannyeHHo AeecnocobHbIMY;
aKT Ha NoAKMAbILLA;
Konusa crnpaeku 06 nHBannaHocTh pogutenei (1 n 2 rpynnii);

B) cnpaBka O HanNWuMM W MeCTOXUTenbCcTBe OpaTbeB, cectep U Jpyrux
POACTBEHHUKOB;

B) ONMUCb WUMYLLECTBA, OCTaBLUEroCA focrne CMepTU poavTenei, nulLeHust
poauTeneli peecnocoBHocTW, CBeAeHMA O nNuuax, OTBevyawlux 3a ero
COXPaHHOCTb;

r) AOKYMEHTBI O Hanuiuy KWNOro NomeLleHus, HaHUMaTenem WNu 4YneHom
CeMbW HaHUMaTens no JAOroBopy COUManbHOro Haima nnbo CcoBCTBEHHWKOM
KoToporo ssnsetcA pebeHok-cupota unn pebeHoK, ocTtasBluuiics 6e3 noneyeHus
poauTenen;

A) UeHHble Oymaru (npy rony4YeHuM WX Ha HecoBEpLUEHHOMETHero ero
POAMTENAMMY, 32KOHHLIMUW NPeACTaBUTENSIMN);

e) cBefeHnAa o HaXoxaeHWI aHKeThi HeCoBeplIeHHOSIETHero B
rocygapcTeeHHOM BaHke faHHbIX O ACTAX-CPOTax WU AeTsX, octaBwuxca 6es
nonevyeHus poauTtenen;

X) pacrnopsguTenbHbId  aKkT (npukas) oTgena (cekropa) no  oneke,
NoNeuYUTensCTBY M OXpaHe npaB fgetctBa 06 ycTpoilcTBe B opraHvsaumu,
yKasaHHble B NyHKTe 1.2 rnaebl 1 HAacTosALLEro noapasaena;

3) cbeperatenbHass  KHWkka, AoroBop 00  OTKPbITUM HA  MMSA
HecoBepLUEHHONETHEro cYeTa B KPeAMTHON Opralnsaumu.

4.4. lNpekpaleHne coumanbHoro obcnyxmeaHma B cTauuoHapHoW copve B
MCUXOHEBPONOrMYECKUX opraHu3aumax, OKasbiBalWMX counanbhble ycnyru,
Npon3BoOUTCA B COOTBETCTBUMU C 3akoHogaTensctBomM Poccuiickoin depepauuu o
NCcUXUaTPUYECKON NOMOLLIM U rapaHTUsX Npae rpaxaaH Npu ee okasaHum,




CraHgapTbl counanbHbIX YCryr,
NpeAoCTaBnNsembIX B CTauMoOHapHON (hopMe AeTCKMMMN NCUXOHEBPONOMMYECKUMIU ROMAMU-MHTEPHATaMW U APYTUMU I0pUANHECKUMY
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MpunoxeHne Ne 1
K noapasaeny 2 pasaena 2

nnyamn He3asBUCUMO OT UX OpraHMSELIMOHHO-ﬂpaBOBOVI CbOprI n (I/II'II/I) nHANBUAYanbHbIMA NpegnpuinMaTennamy, oCyLeCTENA LMK
AEATENbHOCTE, aHANOMM4YHYI0 JEeATEeNBEHOCTA yKElSaHHOﬁ opraHunaauvin

Ne HaumeHoBaHKWe OnucaHue ¥ 0bbem Cpoku Noaywerow MoKasarenu KxayecTsa u Yenoeua npefocTaeneHun
n/n counanbHOW yenyru coumanbHoi yenyrm npejocTasneHns HOpMaTWB OlLieHKa pesynbTaTos CoLManbHON YCNyry, B TOM
couuanbHol ycnyrm | cuHaHcupoBaHua npenocTaBnaeMoin YKce YCRoBUA AOCTYNHOCTH
counantHo# couManbHORA yenyru npeaccTaBnsieMoi counanbHOK
ycryri YCIYru Ans UHBanNUAOs n
APYrux 5iiy ¢ y4eToM
orpaHudeHuin ux
HU3HEAERTENBLHOCTH
1. CounancHo-6LITOBLIE YCITYTIA
1.1 MNpeaocTaBnexHue JKunas nnowaab KpyrnocyTouHo YcraHaenueaetcs | [Mokasarenu kavecrsa — unaa nnowaas
NMowWAaaM XUIbIX nonyJyaTenio coLuanbHbIX B nepuog AeicTBMA | YNOSHOMOYEHHBIM | XuUnas nnowans AONXHA | NpefocTapnseTcs B KOMHaTe He
noMeLleHWA COrMacHo | ycnyr NpefnocTasnseTcs B gorosopa o OpraHom B COOTBETCTBOBATL MEHEE YEM Ha OBYX YENOBEK.
HopMaTuBam, COOTBETCTBMM C CAHWTApPHO- | NpefocTasneHun COOTBETCTBUM G CaHWUTapHo- [Tpy pasmelleHnn nonyyarenei
YyTREepKAEHHbIM 3NUAESMMONOrNHECKIMMI COLManbHbIX yonyr METOOUYECKNMHU ANKASMUONOrMHECKUM coLuarnbHbIX YCRYT BOMKHbI
YNOJTHOMOYEHHbIM TpeboBaHnsaMn B cbbeme pekomenfauuamy | Tpebosanlnsam, oTBEYaTh BBITh y4TEeHBI UX dPU3nYecKoe 1
opraHom COrMacHo HOpMaTHBaM, no pac4eTy Tpeboeannam NCUXUYECKOE COCTOSHUE,
YyTBEPHAEHHbIM NoayLIEBbIX Be30nacHoOCTH, B TOM H3KIOHHOCTH, NCUXONOrMyecKas
JdenaptameHToMm HOpMaTWBOB yucne NPpoTUBCNOXAPHOW, | COBMECTUMOCTE.
(uHaKcuposaHus | obechevnearb yaobcTso HeTtpaHcnopTtabenbHhbie
colmanbHbIxX npoxuBaHuns, MHBaNUAbLl pa3mMeLLaKTcs B
yenyr, HJOCTYNHOCTL Ans MUIBIX NOMELLEHUAX,
YTBEPMASHHBIX VMHBAnNuAoB, PacnonoXeHHbIX He Bhille
MNpaenTtenscteom | OLieHKa pesynbTaTos — BTOPOro aTaxa
Poccuiickon YAOBNETBOPEHHOCTE (BRITIOYNTENBHO).
degepayuu KayecTBoOM Hunble nomeLleHus
npegocTagnaemon oBopyaylotes mebenbio n

YCIyrH, OTCYTCTBUE
oBocHoBaHHbIX xanch

o6opyfoeaHWeM cornacHo
npunoxeHuio Ne 2 k
HacToslWemy pasgeny
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1.2 Obecneveune O6GecneveHne noTpebHOCTH B cooTeeTCcTBUM G Ycranaenusaertcs | MNokazarenu xadecTtsa — Ycnyra npegocTaenseTcs B
nuTaHnem cornacHo nonyqvarena counanbHbIX CaHUTapHO- YNONHOMO4YEHHbIM nuTaHwe noxKHO GbITb Oﬁe,quHOM 3ane HHU.IGGI'IOKB
HopMam, YCNYT B NONMHOLEHHOM W anuaeMuonoriye- Oprarom B NPUroTOBNEHO U3 NocTaBLUMKa COUManbHLIX
YTBEPKLAEHHBIM cbanaHcpoBaHHOM MUTAHWK, | CKUMHK COOTBETCTBUM C [o6pokayecTBEHHbIX ycnyr, B cnyvae
YNONHOMOYEHHLIM B TOM YHMCne qUeTu4ecKkom TPBSOBEHHHMM " MeToguvecKuMun npoAyKTOB, UMEeKLLKnX Heoﬁxogmmocm — B KOMHaTe
OpraHom NATaHUM COFMACHO HOpMaM, PEXRMMOM NUTAHUSR, pekomeHaauuAmMn | ceptudukars u (Unn) nonydarenis coUManbHbIX YCNyr.

YTBEDMKAEHHbIM YCTEHOBNEHHEIM no pacyety nacnopTa kayecTea, MenyyaTtento coynanbHbIX
[denapTameHTom. NOCTaBLIVMKOM nogyLueBbIx OONXHO YACBNETBOPATL ycnyr, He cnocoBHoMy
Ycnyra BrnoyaeT couuantHbIX yenyr HOpPMaTWUBOR noTpebHOCTM nonyYaTtens | NPUHUMaTb Ny
NPUroToBNEHWE M NOZaYY huHaHcupoBRarua | couuanbHeIX YCNyr no CaMOCTOATENbHO, COTPYAHUKOM
nuLn. coyuanbsHbIX KanopuitHoCTy, NocTaBLUMKA COLUManLHbIX YCnyr
Ycnyra npeaoctaenseTcs yenyr, COOTBETCTBOBATL OKa3bIBAETCH NOMOLLb
MOJTIOAbLIM UHBaNWAaMm, YTBEPHAEHHBIX YCTaHOBREHHEIM HOpMaMm
YKa3aHHbLIM B NoANyHKTe «O» MpaBuTenbCTBOM | NMMTaHUS, CAHUTAPHO-
nyHKTa 3.1 rnasbl 3 Poccuidckoi rWrMeHnHeckum
HacToAlero nogpasaena, B Penepauun TpeboBaHuAM U ObITb
oBxeme 50% croumocTy NPefoCTaBleHo € Y4eToM
NPOAYKTOB NUTaHKA. COCTOSHNA 300p0BbA
Yenyra npegocrasnsaerca nonyyarens coLumanbHbIxX
HecoBeplUeHHONETHUM, YCINyr 1 B COOTBETCTBUM C
YKa3aHHLIM B NOANYHKTE «a» YCTaHOBMNEHHBIM
nyHKTa 3.1, U MonoAbIM DEMMUMOM.
WHBanNWAaMm, yKasaHHbIM B OueHka pe3yneTaToB —
nyHKTe 3.2 rnasbl 3 YAOBNETBOPEHHOCTL
HacToswWero nogpasgena, s KauyecTBoM
obweme 100% croumocTy npepocTaenAeMoi
NPOAYKTOB NUTAHUA ycnyrin, oTCyTcTBVE
oBocHoBaHHbIX Xano6

1.3 Obecrnievenne mAarkum | OBecnedeHne nonydarens B nepuosl pelcreus | Ycradasnueaercd | Tlokasarenu kavecrsa — Ognexpaa, obysb, ronoeHble
MHBEHTapEM COUMAnbLHLIX YCNyr oAexnon, | porosopa o YNONHOMOUYEHHBIM | MArKWIA MHBEHTapL ybopb!, HaTenbHoe Genbe
(opexnoii, obysbio, 06yBLI0, ronosHEIM yEopam, NpenocTaeneHum OprasoM B JOMKeH COOTBETCTBOBATL | NOABUPaKTCA NO CE30HY, POCTY
ronoeHLIM yOopom, HaTenbHbIM Genbem, coLManbHbIX yCnyr COCTBETCTBUM C CaHWTapHo- ¥ pasmepy nonydyarens
HaTenbHbiM Oenbem ¥ | NnpegocTaeneHue B METCANYECKUMU 3NKUAEMUONOrUUECKUM coluaneHelx yenyr. B cnyuae
NOCTEeNbHBIMU NonNbL30BaHKe NOCTeNLHBIX pekoMeHaaumaMn | TpeCoraHuam. Onexaa, HeoBxoAMMOCTH
NPUHAANEXHOCTAMKM) | NpPMHAANEXHOCTEN no pacyery 06yBb, roncBHLle YOopkl, OCYLLeCTB/IRETCA NOArOHKA
cornacHo cornacHo HopMaTuBaMm, noAyuwesb!X HaTensHoe Gense OAeX bl N0 pasmepy
HopmaTneam, YTBEPHASHHBIM HOpMaTWBOB AOMKHE O5ITb YyAOGHLI B nonyvyatens couvanbHbIX Yenyr
yTBepPMOeHHBIM ﬂenapTaMEHTOM. d’JMHaHCMpOBaHMﬂ HOCKe, COOTBETCTBOBaThL
YNOMHOMOUYEHHBIM coymankHblx pocTy U pasmepy
opraHoMm ycnyr, nony4arens counanbHbIX

yTBEPHOEHHDBIX YCIyr.
MpaenrenscTeOoM | OueHKa pe3ynLTaTos —
Poccridckoi YAOBNETBOPEHHOCTh
denepauu KayecTBOM
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npefoCTABNAEMON
ycnyru, oTCyTCTBYE
060CHOBaHHbIX Xanob

14

Oxa3zanune ycnyr
MHAUBUOYANbHO-
obcnyxueatowero
xapaxkrepa (ycnyri
BaHu (BaHHEl, Aywa),
npaJYeyHol; CTpUXKa
BONOC, HOITEMR;
EpuTtbe Gopogbl 1
ycoe)

Yenyrn nHAMBUOYanbHO-

oBcnyxuBaoLero xapakrepa
BKNIOYa0T NpedocTaBneHue:
- ycnyr 6aHu (BaHHbl, gywa),

B TOM YUCne oCMOTp Ha
neaukynes u YecoTKy C
hukcaLueil pesynsTaToB

OCMOTpPa B COOTBETCTBYIOWUX

XypHanax, 1 pas B 7 gHeis;
- YCNyT MO CTPUXKE BONOC
1 pa3 B MecsL;

- YCRAYr NO CTPUKKE HOrTeR
1 pa3 B 7 gHel nnbo npu
Hanuyuy ¥ nony4vyarens
couManbHEIX yonyr
notpebHocTy;

- ycnyr no 6pursio 6opogs U

ycoB 1 pas B 7 AgHell nubo
Npv HanuyuK y nony4yaTtens
coLUanbHbLIX Yonyr
notpebHocTy;

- ycnyr npadeyHon (CTupka

fenba B MalUMHE, rNaXeHbe

benba aBTOMaTUHECKUM
npeccom B obveme

3 «r 1 pas B 7 AHENR, a Taioke

PEMOHT Ogexabl
nony4aTtenei coyvanbHbIX
yCnyr npy Hanmumm
notpebHocTy)

B COOTBETCTBUM C
YCTAHOBNEHHLIM
PEXUMOM B NEpuoa
AehcTBrA forosopa
O NpeaocTaBnNeHnn
couuanbHbIX yenyr

YcTtaHaenusaeTca
YNONHOMOYEHHbIM
OpraHom B
COOTBETCTBUY C
METOAUYECKUMHY
pekoMeHaaLMAMI
No pacyeTy
nogyLweebIx
HOpPMaTWBOB
chUHaHCUpoBaHKa
couvanbHbIX
yenyr,
YTBEpPXOEHHbIX
MpaeutenscTeomM
Pocewitckoid
depepaynm

MokaszaTeny KayecTea —
npegocTaBnexue ycnyru
AonNXHO oGecneyuTb
nonHoe n CBOEBpeMEHHOE
YAOBHETBOPEHWUE
CEHWUTAPHO-TUrMEHUYECKUX
notpebHocTeh
nony4aTensa couvanbHbIxX
YCNyr.

OueHka pesynsTaTos —
YOOBNETBOPEHHOCTb
KayecTsom
ApenocTasnNAeMon
yCnyru, oTCyTCTEVe
0BocHOBaHHLIX xanob

Yenyru npefocTasnAloTes B
cneuManbHO npegHasHaueHHbIX
ONA 3TOro NOMeLWeHnsxX,

Mpu okasaHum ycnyr
YUMTLIBAIOTCA BO3pacT,
chuznyecKOe U NCKXUYECKOS
COCTOSIHUE, MHOUBUAYAsbHbIE
0cOGEHHOCTY NoNyYaTens
couuanbHbIX yonyr. Yenyri
OOMKHBEI NPeROCTaBNATLCA
NONYYaTento CoLManbHbIX yonyr
6e3 npudnHenuns kakoro-nnbo
BpeAa ero 340poBbHa,
hU3N4ECKUX NN MopanbHbIX
cTpagaHuia unu Heynobers.
CoTpyaHUK NOCTaBLLWKA
coUuanbHbIX YCNyr AOMKEH
NPOABNATL HeobXxoauMYyIo
AENVKaTHOCTL U KOPPEKTHOCTb
NO OTHOLLEHWIO K NONy4YaTeno
coLnanbHbIX YCNyr.

OkazaHue ycnyru
OCYLECTBAAETCH COTPYAHNKOM
NOCTABLLWNKA COLMAnbHbLIX
YCIyr, NpoLesiuumM
npeasapuTenbHbIE 1
nepuoayecKue MequLMHCKIe
OCMOTPbI ¥ UMMYHU3AUMLO,
[MepcoHan nocTaswumka
coLUunankHbIxX ycnyr
obecneunsaeTcs KOMNNeKTaMu
CaHMTapHOA oaexab! U
cpeacTBamMn MHAMBUAYANbHOMW
3alMThL.

paxpasaMm, camoCTOATENLHO
BLINOMHAKLWUM CaHUTaPHO-
rUrueHyeckue npoueaypbl, Npu
HeoBxoauMOoGCTY OKa3bIBAETCH
NOMOLLb, 8 TaKKe
OCYLUECTBNAETCH KOHTPOMb 33
pesynbTarom

I

o
SN
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CaMOCTOATENLHOO
OCYLLECTBNEHNS YKa3aHHbIX
npouenyp
1.5 Okazanwve ycnyr Mony4yatenio coyuanbHe!X Cpoxk YcranaenveaeTca | MNokasaTenu kavecTea — Mpwu okasaHum ycnyr
WHAWBWAYANBHO- ycnyr, He cnocoBHOMY Ho npefocTasrneHns YNONHOMOMEHHBIM | NPefocTaBneEHWe yCnyru YYUTBLIBAKTCA BO3PACT,
oGcnyxusaloLero COCTOAHUIO 340p0BbA ycnyru OpraHom B AonkHo oBecneynTb U3UYECKOE M NCUXNYECKDe
Xapakrepa CaMOCTOATENBLHO ycTaHaBnweaeTcs COCTBETCTBUAU C NomHOe WU CBOEBPEMEHHOE | COCTORHWE, MHAWBWAYaNbHbLIe
nony4yatensam oCyLecTBNATL 33 coboi MHAUBYAYAMNbHO B MeToANYECKUMK yOoBNeTBOpEeHune 0COOEHHOCTHW nonyyaTens
coumansHelX YCnyr, He | yxoa, okasbliBaloTces nepwof AeficTeus pekomeHaauuamy | notpebHoctel couuanbHbiX yenyr. Yonyru
cnocobHBM No cneaytoume ycnyru [0roBcpa o no pacyery nonyvyarens couManbHbIX | AOM¥HbLI NPeAoCTaBNsaTLCA
COCTOAHWIO 300P0BbA WHAUBUAYAIbHO- npenocraBsneqHni noayLlueBblX yCnyr. Ol.leHKa nonyyaTento colnanbHbIX YCNyr
CaMOCTOATENEHO obcnyxuealoLWwero CoUMankeHLIX yonyr HOpPMaTNBOB pesyneLTaTos — Hes npuynHeHua kakoro-nubo
OCYLLECTBNATDL 3a Xapakrepa: bUHaHCKPOBaHMA | YAOBNETBOPEHHOCTh Bpefa ero 340p0B6Io,
coboii yxon (nomowe | - NOMOLLL B NepeaBukeHnn COLManbHbIX KayecTeom bnsndeckx unu MopanbHbIX
B NepefABNXKEHUY; NO KOMHAaTe ¥ TEPPHUTOPHK yenyr, npeaocTagnaemo cTpagaHuii uny HeyaobcTs.
nomoLle Npu OpraHu3auynm Npu Hanu4nu YyTBEPHOEHHBIX yCnyru, OTCYyTCTEME COoTpYGHWK NOCTaBLMKA
ofeBaHuu n noTpebHoCTK; (paenMTensCTBOM | 06CCHOBaHHBIX ¥anob COLMENbHLIX YCNYr AO0IBKEH
pasneBaHuy; - NOMOLLL NP} OAEBAHUN U Poccuiickoil NpoABNATL Heobxoaumylo
YMbIBaHue; pasfesaHuy Npl Hanudum $bepepauyumn AenNUKaTHOCTb W KOPPEeKTHOCTb
npuYecbIBaHNe, HeobXo4MMOCTK; No OTHOLLEHWIO K NONYYATENo
nepecTunaHue ~ YMblBaHWe, NpuyechbiBaHue coLUManbHBIX YCNyr.
NOCTenNu ¢ 3aMeroi 2 pasa B geHb nubo npu Oxasanue ycnyru
noctencHoro 6enes Hanwuuu noTpebHocTy; OCYLIECTBNAETCA COTPYAHUKOM
(neneHkm); OkasaHwe | - nepecTUnNaHue NOCTENU © nocrasLyKa coluanbHbIX
nomoLu npu 3ameHol noctensHoro Benks ycnyr, npolieaimm
NoNL30BaHWK OYKamMK | (NeneHku) Npn Hanuduw npenBapuTenbHLie U
WU CNYXOBLIMM notpebHocTy; nepuwoguyecikue MeavulMHCKwe
annaparamu) - OKazaHWe NOMOLLN NPK OCMOTRbBI U UMMYHH3ALIMIO.
NonNb30BaHNY OYKaMK UNU [lepcoHan nocTaswmka
CNyX0BbLIMU annapaTami npu couMantHLIX yonyr
Hanu4uu noTpedHoCTN obecneynBaeTcsa KOMNNEKTaMK
CaHUTapHOR ogexabl 1
cpeacTeamMy MHAWBUAYANbLHON
3aLUTEI
16 OxazaHwe ycnyr Monyyatenio couvanbHbIx Cpok Ycranaenweaetca | [Nokazatenu kayectsa — [Mpu okasaHun ycnyr
MTMMrveHnYecKkoro ycnyr, He cnocoﬁHomy no npenocraenexHua YNONMHOMOMEHHbLIM npepocrTasneHne ycnyrun YYUTLIBAKTCA BO3PacCT,
xXapakrepa COCTOSIHWIO 30,0pOBEA yenyru OpraHom B gornxHo obecneynTs husuyecKoe U NCUxXM4ecKoe
nonyyarenam CaMOCTOATEeNbLHO yCraHaBnueaeTca COOTBETCTBVYN C nonHoe WU ceoespeMeHHoe COCTORHWe, nHAnBWAyanbHble
coumMantHLIX YCNyr, He | ocyllecTenAThL 3a coboit MHOVWBUAYANEHO B MeTOAUYECKMMH Y/OBMETBOPEHNe ocoOeHHOCTH nonyvartens
cNocoGHBIM NO yX0fl, OKa3blBaloTCs YCNyru nepuos feicTens pekoMmeHgauvAMu | noTpebHocTel coLuarnbHbIX YCyr.
COCTORHMWIO 3A0POBLA | MUreHuyecKoro Xxapakrepa: AOroBopa o no pac4yeTy nonyyatena coumaneHelx | YCnyru AOMmKHSI
CaMOCTOATENbLHO - TUFMEeHUYecKuUid YXoa 3a npegocTasneHuy noayLweBbIxX ycnyr.  OueHka npefocTaBnATLCA Nonyyareno
OCYLecTanATh 3a Tenom: obTupanue, coUnanbHbIX yenyr HOpMaThBOB peaynbTaTos — coumanbHbIx yonyr 6e3
cofoil yxog obmbiBaHKWE, 3aMeHa thUHaHCUpOBaHUA | YAOBNETBOPEHHOCTb NpH4YHEHWA Kakoro-nubo speaa
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(rurneHudeckvid yxog | aGcopbupytowerc GenbA COLUanLHbIX Ka4yecTBOM €ro 340poBblo, (PUIUUECKUX NN
3a Tenom: obtupaHve, | 2 pasa B geHb NBO Npy ycnyr, npegocTaBnAeMon MOpanbHbIX cTpagaHuin unu
o6MblBaHuUE; 3ameHa | Hanuyuu NoTpebHoCTH; yTEEPHASHHbIX ycnyru, oTcyTcTBMNe HeynoGCeTB, COTPYAHMK
aBcopbupyrotliero - KOpMIeHue B NocTenn B MpasuTenscteoM | oGoCHOBaHHbIX xanob NOCTaBLUMKa COLMAnbHBIX YCnyr
OenbsA; KOpMIEHMe B | COOTBETCTBUM C Pocceuiicxoit AOMKeH NponABnAThL
NoCTENW; NOMOLLb NPKU | YCTAHOBJIEHHBIM Gepepayumn HeoBxogumyio BENVKaTHOCTb K
noNbL30BaHUK NOCTABLLMKOM COLINENbHBLIX KOPPEKTHOCTb MO OTHOWEHKID K
Tyanetom unu YCNYT PEXMMOM NUTAHWUS, HO nony4aTenio coLuuanbHbIX
CYLHOM; He MeHee 4 pas B feHb; yCnyr.
ocyllecTeneHne - NOMOLLb NPY NOMNbL30BaHWK OxasaHue ycnyru
yxoaa 3a sybamu unu | TyaneTom wunu cygHom, OCYLLUeCTBSETCA COTPYAHNKOM
3yCHbIMU NpoTesamu) | BrRNYan obpaboTky cyaHa, NOCTaBLYMKa coLManbHbIX
npu Hanuuuyu noTpeBHoCTM; ycnyr, fpowesaLwmum
- OCYL|ECTBNEHWUE YXOAa 33 npefBapuTenbHbIE U
ayBami uny 3yGHLIMK nepuoguyeckue MeguuuHCKue
npoTesamu 2 pasa B feHb OCMOTPbI U UMMYH!3aLWIO.
Mepcoran nocraswuka
colanbHLIX yenyr
obecnednBaeTcs KOMNAEKTamu
CaHWTapHONA ofexakl 1
CpencTeaMy MHABUAYATNbHOW
38WMThbI
1.7 [pepocTaeneHue Yecnyra ekniovaer: Cpok YcranaenueaeTcA | [Nokazatenu kavecTsa — ¥Ycnyra npegocTtaBnseTcs B
TpaHcnopTa fnpu - npefjocTasneHne npeaocTaBneHuns YNOMNHOMOMEHHBIM | TpaHCNOpPTHOE CpencTeo npegenax TioMeHckol obnacru.
HeobX0AUMOCTH TpaHCcnopTa ANA AOCTaBKM yCIyru OpraHcMm B AOIMKHO BBITb TEXHUYECKU | TpPaHCNOpT AOMmKeH
JOCTaBKK Nony4arens couvarnbHbIX yCTaHaBNMBaeTCH COOTBETCTBUM C ucnpaexo. Bogutenem COOTBETCTBOBATL HOpMaM
nonydyartenei yCnyr B MeAuLMHCK1E MHAMBUAYANbHO B METOQUYECKUMHK AOMKHEI cobniofdaTeen Be30nacHOCTH, YTBEPHKOEHHbBIM
COLMarnbHLIX Yenyr B opraHusauwu, opraHmaasim nepuoa AekcTemns peKoMeHaauvAMY | NpaBuna 4opoXHOro COOTBETCTBYIOLLUM OPraHoM B
MeauuuHcKue AnA obyyerus, y4acTun B Jorosopa o no pacuery ABWKEHWS U NepeBo3ku ctpepe HesonacHocTH
opraHusauuu, KYNbTYPHO-L0OCYTOBLIX npegocrasneHuy noAayLLesblx naccaxupos. [locraeka [BIDKEHUA ¥ TpaHcnopTa.
opraHusauuy ana MeponpUATHAX U 06paTHo; coumaneHLIX yenyr HOpMAaTVBOB nonyyarens counansHeiX | Bogurens gomieH npoiTti
obBy4eHus, yuacTusi B - COMpOBOXAEHue thMHaHCUPORaAHKA | YCnyr AonxXHa BbiTh npespedcoBbLIi MEeAVLIMHCKIIA
KyNbTYPHO-L0OCYroBbIX | NOMy4yaTens coyuansbHblX COLMENbHLIX OCYLLECTBNEHa OCMOTP ¥ BbITb AONYLLEH K
MEpOoNPUATUAX YCnyr COTPYAHUKOM ycryr, CBOEBREMEHHO W Kak ynpaeneHwio TPaHCNopTHEIM
NOCTaBLMKA coLManbHbIX YTBEPXAEHHbIX MOXHO BnuKe K MecTy CPencTEOM,
yCnyr. MpaenTenbCTEOM | HAXOMAEHUS Nonyyartenio coumanbHbIX
Yenyra npefoctasnaeTcs Poccuiickoit COOTBETCTBYIOLLE YCNyr okasbiBaeTcH NOMOLLb
NPU HanM4YnK y nony4arens denepaymm opraHusauuy. Npu nocagie B TPAHCNOPTHOE
coLManbHbIX yonyr OueHka pesynsTaToB — CpedcTBO U BbIC3AKE U3 HEro
COOTBETCTBYIOU|eH YAOBNETBOPEHHOCTL
noTpebHOCTI Ka4yecTBOM
npenocTasnNAeMon
YCIyru, oTCYyTCTBHE
050CHDBaHHBIX Xanob
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1.8 YBopKa xunbIx Ycnyra BKNIOMaeT BNaXxHyo v | ExxensesHo B YcraHaenueaeTca | [Nokasarenu kayecrea — YBopKa ¥uUneix nomMmetleHmn
nomMeLeHmni cyxyto yGopxy (eUMcTKa oT COOTBETCTBMM G ynonHomoueHHsIM | yGopka gomkHa OCYLUECTBISAETCA OTAENbHLIM
nbiny u mycopa mebenw, YCTAHOBINEHHBIM OpraHom B Npou3BOANTLEH B NPOMapKNPOBaHHbLIM
o6opyaceanus, Nonos, MOCTaBWMKOM COOTBETCTBUMN C COOTBETCTBUM C WHBEHTapeM C NPUMEHEHNEM
NoAoKOHHWKOB, ABEped, coLuansHbIX yenyr METOANYECKUMHY NpaBUNamMKy CBHUTapUU U | MOIOLLIMX W AEe3UH(PMLMPYIoLIMX
GaTapei UueHTpansHoro rpadrxom peKoMeHfauMaMn | rUrueHel, CBOEBPEMEHHO | cpefcTs
OTONNEHNA) no pacqety 1 Bea NpU4KHEeHus .
noAayLlwesb!X HeyaoBCTE NORy4YaTEno
HOpPMaTUBOB COLUMANLHBIX YCNYF.
mHaHcuposaHua | OueHka pe3ynbTaTos —
couuranbHbeIX YAOBNETBOPEHHOCTb
ycnyr, Ka4ECTBOM
YyTBEPMAEHHbIX nNpeaocTaBnAEMOon
MpasuTenscTBoM | yCnyru, oTCYTCTBUE
Poceuiickoi o60CHOBAHHLIX kanob
Penepaumu
1.9 OxasaHue NoMolM B | Ycnyra BRIKYaeT: Cpox YcraHaenusaetca | FlokasaTenu kavecrea — fncbma nuwyTcs pa3bopumebiM
HanucaHuu 1 - HANUCaHWe NUCEeM NUYHOro | NpefoCcTaBneHua YNONHOMOUYEHHLIM | NpeAocTaBnNeHre YCryru MO4EPKOM Ha PYCCKOM A3bIKE.
NpoMTEeHMM NUCEM, Xapakrepa noj, AUKTOBKY; ycnyrm opraHom B AomkHo obecnevuts Mpu npouTEHUY NUCEM K
OoTnpaBska 3a cyeT - NPOYTEHUE NUCEM, ycTaHaBnMBaeTen COOTBETCTBUM C YOOBMNETBOPEHMNE Tenerpamm BCNyx NONyyaTenio
nony4yatens Tenerpamm BCNyx; WHEWBUAYaNbHO B METOAUYECKUMK KOMMYHWUKaTUBHBIX 03BYYUBAETCA BCA U3MNOMEHHan
coyuanbHLIX yenyr - OTNPaBKY NUCEM NYTEM UX nepuoa geicrens pekoMeHaaLmaMK | notpeBHocTei B HUX MHbopMaUMA.
NoYTOBOM JOCTaBK1 Ha NodTy WK B noroeopa o no pacuyety nony4yartena couManbHelx | Monywarenio rapaHTupyeTcs
KOpPecnoHaeHLMK NOYTOBBIA ALLMK; npeaocTaBneHny noayLesblX ycnyr. kOHbUAEHUMaNBHOCTL
- Habop TeKcTa ANEKTPOHHOro | couuansHLIX yenyr HOPMaTWUBOB OueHka pesynbLTaTtoB — WMHopMaUuK, NonyveRHon B
nUcbMa NoA AUKTOBKY U thMHaHCUPOBaHKUS | yAOBNETBOPEHHOCTL XOpe NPefoCTaBNeHns YCRyru.
oTnpasKa ero no coLpanbHbIX KavyecTBOM Yenyra okassiBaercs B
SNEeKTPOHHOMH novTe. ycnyr, npeaccTaenaemon aneKTpoHHOM BUIE NpK
Ycnyra npefocrasnserca YyTBEPMAEHHbIX ycnyru, oTcyTcreke YCNOBWU HATUYUA 3MEeKTPOHHON
npyu HANKWYUK Yy Nnony4yartens MpaenTenscTeoM | ofOCHOBaHHLIX Xanob CBA3W ¥ NOCTaBLLUuKa
couvansHbIX yenyr Poccuitckoi couuanbHbeIX yoryr
COOTBETCTBYIOWER depepalum
noTpeGHOCTH
1.10 | Opranusauma gocyra, | lNpoeepenve pasiooBpasHbix | CouMokynbTypHble Ycranaenueaerca | [MokasaTenu kavecTea — Ycnyru no NnpoBefeHNIO
B TOM uK1Chne COUNOKYBTYPHBIX MEPONPUATHA YNONHOMOYEHHbIM | NPefocTaBNeHne yonyru COUMOKYNBTYPHBIX
obecneveHune MEeponpuATUi B A0CYroBbIX NpoBOAATCA B OPraHom B AomyHo cnocobeTeoBaTh MEeponpUATKIA
KHUraMy, xypHanamm, Lensx. COOTBETCTBUU C COOTBETCTBUN C paciumpesuio 06u.|ero " npeaocTaenATCA
HacTOMbHBIMK NpepocTaBneHne no YyTBEPMAESHHBIM METOANYECKUMU KynbTYpHOro Kpyrosopa, COTPYAHVKaMK NOCTEBLLWKA
UrpamMu, UrpylwKkaMv ¥ | enaHui nonyyarens NOCTaBLUUKOM pekoMmeHgauuamn | cdepbl 06LLeHUs, coluantHeix yenyr nnéo
UHbLIM HeoOXOAMMBIM | couunanbHbIX YCHYT KHUT, couunanbHbIX YCRyr no pacyery MOBLILIEHUIO TBOPYECKOH | NpUBMEKAEMbIMM
Ans opra’usalmm XYPHAMNOB, HACTONbHLIX WIP, | MNaHOM. nogyLUeBbixX aKTUBHOCTY nonyyarena opraHu3auuamMy, TEOPYECKMMU
Aocyra nHBeHTapem U | UrpyLueK U WHoro Kuura, xxypHanbl, HOpPMaTMBOR coLMankHbBIX YCITYF, KONReXTUBamMu
obopynoBaHUEM Hec6x0AUMOro AnA HacTONbLHLIE WUrpht, cuHaHcupoBaHua | OueHKa pesynbTaToB —
opraHvaauum focyra WIpYLLKW couuanbHblX YAOBNETBOPEHHOCTb
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uHBEHTapA U obopynoBaHus | npegocTaBnAKTes yenyr, Ka4eCTBOM
no sanpocy yTBEKAEHHbIX npesocTasnsemMon
nony4arens MNpaenTensCcTBOM | YCNYIM, OTCYTCTBYE
COUManbHLIX yenyr Poceutickoin 060CHOBaHHBIX #anob
depepatiuu
1.11 | ObecneueHue MNpuem, XpaHeHue, yyeT u MNpu npueme Ha YcTanaBnueaeTcs | MNokasaTenu kavecTsa — JluyHbie BELM U LeHHOCTA
COXPaHHOCTH NUMHBIX | BblAAYa NUYHBIX BELUEHA Y couuanbHoe YNOSIHOMOYEHHBLIM | peAocTaBneHne ycnyru XpaHaTCA B cneynanbHo
Bellelt 1 LieHHOCTeld, LEHHOCTEil, CAAHHbIX obcnyxueaHue, B OpraHom B AOMKHO obecneduTb OTBEAEHHbLIX MECcTax U
CASHHbIX H2 XpaHeHWe | nony4aTeneM couvanbHbiX nepuoL, KeicTeus COOTBETCTBUMN C COXPaHHOCTb JIMMHBLIX NOMEUIeHNAX, OCHALLEHHbLIX
nocrasLmky YCNyr Ha XpaHeHue Joroeopa o METOANYECKAMM BeLjel ¥ LIeHHOCTEN mebenbio (CTennaxamu).
colMantHLIX yenyr NOCTEBLUMKY COLManbHbIX npegocTasnesnm pekoMeHAauuamMy | nonydarens coLManbHbelX | LieHHbie Belyy XpaHAaTeA B
cornacHo ycnyr. lNopaaok xpaHeHus counanbHbIX yonyr no pacyery YCIyT. ceipe.
YCTaHOBAEHHOMY UM NWUYHBIX BeLeii nogyLweskix OueHka pe3ynsTaros — XpaHeHne ocyLUeCTBAAETCA B
nopsaaky onpeaenseTcs NOCTaBLYMKOM HOpMaTVBOB YA0BNETBOPEHHOCTL YCNOBUAX, UCKNIOYEILLUX UX
counanbHbIX YCNYT € y4eToM thuHaHCUpoBaHus | KavyecTBROM nopuy, yTepio, Nonb3oBaHue
HOpPM AeWCTRYIOILero couuanbHbIX npefocTasnNaemoi TPETEUMU NNLEMN.
rpa<aaHCcKoro yenyr, yCnyru, OTCyTCTBUE Ocywectandaercs
3akoHoAaTeneLCTBAa YTBEPMAEHHbIX obocHOBaHHLIX Xanob NepCoOHUGULMPOBaHHBIA y4eT
MNpasuTenLCTEOM JNIMYHBLIX BeLlel U ueHHocTeRr
Poccuiickoi
$epepaumn
1.12 | ObecneveHne O6ecne4yeHune nonyyartens EguHoBpemeHHo npy | Yctahaenusaetca | [Nokasatenw kadecrea — Opexpa, 0bysb, ronosHbie
nonyyarenei couManbHbiX YCNyr 0gexaon | BbINUCKE NCNy4YaTens | YNOSHOMOYEHHLIM | opexaa, obysb, ronosHbte | yOopb), HaTenbHoe Bense
coumanbHbIX yCnyr U 0ByBbLI0 (NPU OTCYTCTBUM coUManbHLIX yenyr OpraHom B yBopsl, HaTenbHoe Benbe | nopbupaloTcs NoO Ce30HY, POCTY
npy BbINUCKE U3 nuyHoil ogexabl ¥ obysu) U3 opraHusauum COOTBETCTBUU C BOIKHEI OBITh YAOOHL! B M pa3mepy nonyyarens
oprasn3aLum nyTem npepocTaBneHun: coumnanbHoro METOLUYECKUMM HOCKe, COOTBETCTBOBaTh coumankHeIx yenyr
COUMANbHOro - 1 KOMNNeKTa HaTenLHoro obcAyXMBaHWA peKomeHgauuAMKW | POCTY U pa3mepy
obcnyxuBaHus Benbs; no pacuerty neonyyarens coumanbHbIx
ogexaoi 1 o0yBebio o | - He Gonee 4 eauxny noayLuesb!X YCIyr.
Ce30HY (Npu BepxHe# oaexabl MO Ce30HY; HOPMaTUBOB OueHka pe3ynbTaTos —
OTCYTCTBUM NUYHOR - 1 napel 06yBW NO CE30HY,; (pvHaHCVPOBaHUS | YAOBNETBOPEHHOCTL
opexabl u cOysw). - 1 ronosHoro yoopa no counansHbIX Ka4yecTBOM
CE30HY yCnyr, npefocTaBnNAeMon
YTBEPHAEHHbIX YCNYru, OTCYTCTBUE
MpasurenbcTeoM | 0BocHOBaHHLIX Xanob
Poccuirckoi
depepayuu
2. CouvansHo-MeAULMHCKWE YCnyru
21 MpoeeneHue Ycnyra BrniovaeT Tpu nocrynnexnu Ycranaenusaetcs | lNokasatenu kadecTea — Ycnyra npefccTaBnseTcs B
nepBUYHOro npoeegeHue MeponpUATUA nonyyatens YNOMNHOMOYEHHEIM | NpefocTaBneHne yenyru oTAenbHOM NPUEMHOM
MEAULKHCKOTO no NepBU4HOMY COLMaNbHbIX YCIYr K OpraHom B LONXHD COOTBETCTBOBATL | NOMELLEHMK NOCTaBLMKaE
OCMOTpa U NEPBUYHOR | MERWLIMHCKOMY OCMOTPY nocTaBLyuKy COOTBETCTBUM C YTEEDKAEHHBIM COoLManbHEIX YCNyr,
CaHWTapHOW| Bpa4voMm (LexypHoi COUManNbLHLIX YCNYr, 2 | MEeTOAUYECKUMHU CTaHaapTam OKaszaHus CreyuanucToM, UMEeoLLUM
oGpaboTku MEfCcecTpoii) ¥ NnepeUYHON | TalKe nocne pEKOMEHAAUMAMK | MeOULMHCKOA NOMOLLM U MeaMLUHCKoe obpasopaHme.
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- CaHVTapHO-TMrueHnyecKoe
npocBeLleHne nonyyarens
coumanbHbIX YCnyr.

Ycnyra npegocTasnaeTcs
No MegULMHCKAM
NOKasaHnsAM

YAOBNETBOPEHHOCTD
KayecTBoM
npeaccTasnaeMoil
YCNyri, oTCyTCTBYE
0B0CHOBaHHBIX XXanob

caHnTapHoil obpaboTke BpPEMeHHOro no pacqeTy obecneuntb cobniopgenne | Yonyra npegocraenaeTcs
nonyyartensi CoUWanbHbIX OTCYTCTBUA nogywesbix caHuTapHo- nony4aresnto couuanbHblxX yonyr
ycnyr (KynaHve, cmeHa HOPMaTWEOB 3ANMOEMWUONONNYECKOro 6e3 NpuYKHERKUs Kakoro-nudo
HaTenbHoro BenbA, Boligaya duHaHcUpoBaHua | pekuma B opraHusatimu. Bpena ero 340pPoBLID,
oaexanl). Onpegenserca coyuranbHbIX OueHKa pe3ynbTaToB — huUsnHecKUX NN MOPanbHbLIX
o0beKTMBHOE cocTosHKE YCRyr, YAOBNETBOPEHHOCTL cTpagaHui unu HeyaAoBCTB.
nomny4arens counansHbIX yTBEPHAEHHbIX KaYeCTBOM Cneyuanuct,
yenyr, ero cusnyeckoe U MNpaBuTenscTeoM | NpenoCTaBNAEMOR NpenccTasnNAILWWA yenyry,
ncuxonornyeckoe Poccuiickoi ycnyri, oTCyTCTBME AONM¥EH NPORBNATL
COCTOSHUE, a TakKe degepauyunu o6ocHOBaHHbIX Xanob HeoDX0AMMYiO AENUKaTHOCTL K
NpesoTBPpaLLasTCH 3aHoC KOPPEKTHOCTE NO OTHOWIEHUIO K
MHEKUUY B OpraHu3ayuio Nony4yaTento coUnanbHbLIX yenyr
2.2 | OkasaHve nepeuUyHOR | Ycnyra Brnodaer: B cooTBeTCTBUY © YcraHasnusaerca | [lokasaTenu KavecTsa — OKazaHue NepBruYHON MEAWKO-
MeAuKo-CaHUTapHOH - neyeHve HauGonee MEANLIMHCKUM YNONHOMOMEHHLIM | NPeacCcTaBnNeHKUe YCryri caHWUTapHON NOMOLLU
NOMOLL pacnpocTpaHeHHbIX HasHayeHveM B opraHom B homkHo oBecneuusartb ocyLlecTsnseTcs MeaAuLUHCKUM
GonesHei, a TaKe TpasM, nepuoa AeircTeua COOTBETCTBUM C CBOEBPEMEHHOCTL M nepcoHanom nocTaBlvKa
OTpaBneHud u Apyrux Joroesopa o METOANYECKUMM TOYHOCTb YCTaHOBNEHUs coUManbHbIX yonyr B
HEOTNOXHLIX COCTOAHMUIA, npegocTasneHnu pexoMeHAaUMAMU | AUArHO3a, COOTBETCTBUU C Npocunem
- MEANLMHCKYIO colanbHbiX ycnyr no pacyety cnocobcTeoBaTh 3aboneeaHus, ocobeHHoOCTRMU
npounaKTMKy BaXXHeR KX nogyLwesbix BbiABEHYIO 3a0oneBanunii | Tevenun sabonesaHns U
3abonesaHuii, B TOM uMcne HOpMaTWUBOB Ha paHHUX cTagusax, ux cTaHAapTaMu MeaULIMHCKOH
nNpothUNaKTUKY NPONEXHe; hHaHCUpORaHWS | BbicTpOMY NEYEHUIo Y nomouyu. I'pu atom
- npoBeAeHue counanbHbIX BOCCTAHOBNEHUID MCNOAb3YIOTCA BO3MOMHOCTH
dusnoTepanesTHYeckux YCIyr, 3A0pOBEbA NonyyaTens nevyebHO-AMarHocTUHEcKo
npouenyp, maccaxa YTBEpPHAEHHBIX coumaneHeIX yCriyr, a Ga3bl nocTaBLWMKa counansHbIX
{5 npouenyp 3a kypc [MpaBuTenscTBoM | TaKe obecneyneaTh ycnyr. [lonyyaTen:o
NneyeHusa Npu Hanu4uy Poccuickon nony4yeHue caHurapHo- couvanbHbIX yCNyr AaKTcA
coMaTU4ecKorg denepaymny MMrMeHN4eCcKUX HaBbLIKOB. HeoOxognMbIe pekoMmeHaauuy
3aboneraHus); OueHka peaynbTaTos — no neveHuto, MNpu nedYexsun

nony4arens couuanbHblX yenyr
BegeTcs Heobxogumas
MEQMLMHCKaA [OKYMEHTaUus,
oTpaxaolas AaHHble O
COCTOAHUM Ero 340PoBbA.
[Mposogutcs patoTta No oLeHKe
kayecTea, 060CHOBAHHOCTY W
apheKkTMBHOCTU NevyebHo-
AVUErHOCTMHECKUX
MeponpUATUA, B TOM YuCne
HasHauYeHUA NeKapcTBeHHbLIX
npenapaTos
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2.3 BreinonHeHne Ycnyra srnovaert: B cooteercTBMM C YcraHaenueaetca | MNokasaTenu kavecTsa — OkasaHne nepBUYHOR MeanKo-
npoLeayp, CBA3aHHbIX | - Oprasusauuio npuema MeAUUMHCKUM YNOAHOMOMEHHBLIM | NpefocTaBnelne yonyru CaHWTapHO/ nomoLLym
C coXpaHeHuem NeKapcTBeHHbIX CPEACTB N0 | HasHaYeHWEM B opraHom B AOMKHO cnoccbCTBOBaTE | OCYLLECTBNAETCH MEAULIMHCKAM
340pOBbS Ha3Ha4YeHWIo Bpaya, B TOM nepvoa AeicTens COOTBETCTBUM C COXPaHEeHWIo 30p0BbS NepCOHaNoOM NocTaBLYUKa
(opraHusauuns npuemMa | Ywcne KOHTponk 32 Aocroesopa o MeToANYECKUMY nubo ynyJleHuo couuanbHbIX YCNyr B
NeKapCTBEHHBLIX COGJ’IIOAGHMEM npegocraBneHnn pexomeHganuamn COCTOAHUA 300p0OBbA COOTBETCTBMM C HA3HaAveHhem
CpeacTs no npeanucaHuin Bpava, COLUANbHBIX YCnyr MO pacyeTy nonydarens coumaneHelx | Bpa4a. Yenyra
HasHaJeHno BpaYa, CBA3aHHbIX CO BpeMeHeM nogylesbixX yenyr. NpenocTaBNAETCH NoNyvaTeno
nposegeHve npuema, YactoTol npuema, HOPMAaTUBOB OueHka pesynbraTos — coumanbHbix yenyr 6es
MEAMLIMHCKIX cnocoBoM npuema U CPoKoM tbuHaHcupoBaHus | YAOBRETBOPEHHOCTL NpUYMHEHNA Kakoro-nubo epeaa
MaHuMNynsunia no rogHOCTU NEKapCTs; counarnbHbIX KayecTBOM €ro 340poBbio, (PUBUUECKUX UK
HasHa4YeHuo Bpaya, - NpoBeAeHne MegULIMHCKWUX ycnyr, npepocTaensiemMon MOpansHbIX cTpagaHuil unu
nonb3oBaHue MaHunNynauvii no YTBEPKAEHHbIX ycnyru, oTcyTcTBue HeyaoBeTe. Cneunanucr,
npubopamu Has3HaveHWIo Bpaya; [TpaBUTenbCTBOM | 060CHOBaHHEIX Kanob npeaocTaBnAioWUiA YCnyry,
MefULIMHCKOrO - OKa3aHWe NomoLLu B Poccuiickoit DOmKex NnposBHATh
HasHaqeHud) nonb3osaHuK npubopamu depepaymnu HeoGxoAUMYI AENUKATHOCTL N
MEeAULIMHCKOro HasHa4yeHuA. KOPPEKTHOCTL NC OTHOLWIEHNIO K
Ycnyra npegoctaBnsaeTcs nenyyaTten) coUnanbHbiX yCnyr
no MegULUMHCKUM
NoXa3aHuAMm
2.4 Cucrtemarunyeckoe Cucremaruveckoe ExenHesHo nubo B Ycranasnusaerca | MNoxkasatenwu kavecrtea — Okazauve ycnyri
HabnogeHue 3a HabnioaeHve COOTBETCTBUN C YNOMHOMOYEHHBIM | NPpeaocTaBsIeHNe Yenyri OCYLLECTBNAETCA MEQULIMHCKIM
nonyyaTenamu OCYWECTBNAETCA NYTEM MELULIMHCKIUM opraHom B JomkHo cnocofbcTBoBaTL | NEpCOHanoM NOCTaBLUMKA
coumanbHbIX yenyr M3MepeHUa TEMNEPaTYPbI Ha3HayeHueMm B COOTBETCTBUM C COXPaHEHWIO 340p0BbsA coyuarnbHbIx yonyr. Ycnyra
ANs BbIABNEHUA Tena, apTepuantHoro nepuopq aeicTaus METOAUYECKUMM nonyyaTens colyuansHbiX | NPERoOCTaBNAETCA NoNyYarenio
OTKNOHEHWA B [aBNeHUN; BLISBNEHUA U Aoroeopa o pekomeHAaunAMK | YCIyT. coLuanbHbIx yenyr 6e3
COCTOSHWM UX OTCNEXWBaHUA M3MEHEHNI npeAocTaBsneHuy no pacyeTy OueHka pe3ynsTaTos — Npu4MHEeHKA kakoro-nbo spena
300poBbA (M3MEPEHWE | COCTORHUSA NonyvaTens coLvanbHbIX YCnyr NoAyWEBLIX Y/OBSIETBOPERHOCTb €ro 340p0BbI0, U3NYECKUX MK
TeMOeparypbl TeENa, coLuankHbIX yenyr no ero HOpPMaTuBOB Ka4ecTROM MopanbHbIX CTpagaHui unu
usMepeHue BHELLUHEMY BUAY WU hMHaHCUPOBaHWA | NpeaoccTaBNAeMol HeyaobBCTB. CneyuanucT,
apTepuansLHoro CamMOuyBCTBUIO; coLUManbHbIX YCNyry, OTCYTCTBHE NpefocTaBAsoWMiA yCnyry,
AaBneHns) ofbACHeHWe nony4areno yenyr, 0G0CHOBAHHBIX ¥anob AOM¥eH NposABnAThL
coLUManbHbIX YCnyr yTBEDKASHHbIX HeoGXoAUMYID AENUKaTHOCTb W
pesynbTaTos U3MepeHuii u MpaBuTENLCTBOM KOPPEKTHOCTL NO OTHOLUEHWIO K
CUMNTOMOB, YKa3bIBAKOLLIMX Poccuiickon Nony4aTento couuanbHbIX YCRyr
Ha BO3MOXHblE degepaynu
3abonesaHmn
25 CopelicTeue B Ycnyra npepoctaBnaercs Cpok YcraHaenusaetca | lNokasatenu kadecrsa — Ycnyra npenocTaBnsaeTcs npu
nonyyeHuu nyTeEM OpraHnsaLmu npeaocTaBneHns YNONHOMOYEHHBIM | NPEeLOoCTaBNEHUE YCnyry BOSHWKHOBEHMM ¥ nonyyartens
BecnnaTHo NOCELERUS nonyyarenem ycnyru OpraHoM B [OMKHO cnocoBcTBOBaTL | couuanbHbIX YCNyr npotnem,
MeaULIMHCKOH colUMankHeLIX ycnyr ycTaHasnueaercs COOTBETCTBUU C COXpaHEHKIO 300p0BbA CBA3AHHBIX CO 34,0POBLEM, UMK
nomouyy B cbveme MeWLMHCKOR opraHusayuu | MHOWBUAYANbHO METOAUYECKUMI nuBo ynyyleHuIo HeoBxoAuMOCTH NpoBefieHna
Ga3oB0oii NporpaMmel | W BKINOYaET: B nepuog peicrTeun pekoMeHaaumaMn | COCTOSHWA 3B0pOBLA DONOSHUTENMbLHBIX MEAULIMHCKIX
obssarensHoro - 3aMuck Ha NPUEM K Bpady, | Aorosopa o 1o pacueTy nonyyarensa counankHeix | obcneaoBaHuii.
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MeaULNHCKOTO - cBop HeoOX0AMMbIX NpefocTaBneHni NOAYLIEBbIX ycnyr. HeobGxoaumocTb onpenenseTcs
CTPaxoBaHwsA rpakaaH | [OKYMEeHTOB, COLUMANbHBIX yeryr HOpPMaTVBOB OueHka pe3ynbTaTos — MeaULMHCKUM paGoTHUKOM
Poccuitckoi - NpefoCTaBNEHNE NPU (PUHAHCUPOBaHUA | YAOBNETBOPEHHOCTL NocTaBLUUKa CoLManbHbIX YCnyr
denepauuy, Lenesbix | HeoOXoaUMOCTU TPaHcnopTa coumansHbIX Ka4YeCTBOM
nporpamMm u 1 CONpPOBOXAEHUA. yCnyr, npepocTasnaeMon
TeppuTopranbHbix Ycnyra npegocraensieTcs YTBEPXMAEHHBIX YCNyrn, OTCyTCTBME
nporpamm no MEgULIMHCKIM MpasuTenscTBoM | OGOCHOBAHHLIX Xanot
obAaarensHoro noKasaHuam Poccuiickoi
MEeANLIMHCKOro depepayuy
CTpaxoBaHus B
MeLNLMHCKWUX
QpraHusaumnax
26 Cogeicreue B Ycnyra BknovyaeT. Cpok Ycranaenusaetca | MNokazareny kauyecrsa — Ycnyra okassiBaeTcA
HanpaBneHuy - ocyulecTBReHne npeaocTaBnexns YNONHOMOYEHHBIM | NpefocTaBneHue yenyru MegnLWHCKUM paBoTHMKOM
nonyvareneii MEepOnpUATUIA No ycnyru OprasoM B JonxHo ofecneynTb NocTaBLYMKa CcouunanbHbIX
couuansHbIX YOIy, othopMREHNIO HAaNpaBNeHnAa | ycTaHaBnuBaeTcs COOTBETCTBUMU C nony4yarenio counaneHelx | ycnyr. HanpaeneHve
Hy#aarLMxcs B B MEegULIMHCKYIO WUHAUBUAYaNBEHO MEeTOAWYECKMMHK YCNYr BO3MOMXHOCTb ohopMnAeTCcs CTPOro No
cheuranusupoBaHHON | opraHn3auuio, B Nepuoa AeicTBuA pEKOMEHAALMAMY | NPOXOMAEHUS NOKA3aHUAM C Y4ETOM
MeAULNHCKOR OKa3LIBaKLLYIO Aoroeopa o no pacqeTy obcneaoBadna ¥ nedeHUs | NoXenadvi nony4yarens
nomoLK, Ha crneunanuanpoBaHHyio npeaocTaBneldmn nogyLwweebIx B MEQULMHCKOR coumanbHbIX YCIyT.
obcnegosaHve MEeaULIMHCKYIO NOMOLLb; couuanbHbIx yonyr HOPMaTHBOB opraHuaauunuy. Ycnyra npefoctaenaeTcs npu
nevyeHue B - Bbiffavy HanpaeneHusa B ctorHaHcupoBaHna | OLeHKa pesynkTaTos — BO3HUKHOBEHMW Y NoaydaTens
MeguUuHCKHUe MeAWLMHCKYIO COLManbHBIX YAOBNETBOPEHHOCTD coumanbHbIX yenyr npobnem,
oprasusaunu opraHvsauuio. YCIIyT, KayecTROM CBS3aHHBIX CO 340pOBLEM, UITU
Yenyra npeapocrasnaeTcs YTBEPMOEHHDIX npenocTaBnsemMoi Heo6XoQUMOCTH NPOBEAEHUA
no Me[VLIMHCKUM [ipaBuTenscTBOM | yCnyru, oTcyTcTBHE OONOMHUTENBHBIX MEQULIMHCKNX
NoKas3aHWAM Poccuiickoit 0B0CHOBaHHBIX Xanob obcnegoealunii
denepauum
2.7 Copelicteue B Yenyra erntoyaet Cogeticreke B YcraHaenueaercs | [TokasaTenu Kavectsa ~ C y4eToM COCTORHWA 300POBbA
rocnuranusayun cofeicTBUE B aKCTPEHHOR AKCTpEeHHON YNONHOMOYEHHBIM | NpefocTapneHne yenyri nonyyarensa coynanbHbIX yonyr
HYXO3K0LLMXCA W NN2HOBOM rocrvrannaauum opraHom B AonxHo cnocofcTeoBaTh eMy OKa3biBaeTCA NOMOLLbL B
nonyJyarenes rocnuTanusayum ocylecTensieTcs COOTBETCTBUM G COXpaHEHUIO XU3HW, nepeaBMKXeHUn.
couManbHbIX YCNyr B nonyyarens coynanbHbIX He3zameAnMTENbHO METOAUYECKUMI anoposbs Nubo ConpoBoX[aoLLMA COTPYAHMK
MegULIUHCKUE YCNyr B MEAMLWHCKY!O NpK BOZHMKHOBEHWK pekoMeHAaunaMK | yNyYLweHUo COCTORHISA NOCTaBLUMKE COLMANbLHBIX YCNyr
opraHusauum OpraHn3aLmio u 3KCTPEHHOW cuTyaumun, | no pacyerty 3710pOBbA Nony4aTens JOIXEH NpoABNATL
OCYLIECTBIAETCR NyTeM: yrpoxatowei Xu3in ¥ | noaywesbIxX CcoLManbHbIX yChyr. HeoOX0AMMYIO AENNKATHOCTE W
- Bblsosa pafoTHWKa 2[00pOBBID HOpPMAaTWBOB OueHKa pesynsTaros — KOPPEKTHOCTb NO OTHOLWEHWIO K
MeauLUMHCKoN oprainzauvn | nonyvarens tbrHaHCUpoBaHWA | YAOBNETBOPEHHOCTb nonyJarento coUnanbHbLIX YCnyr
nwbo cornacoBaHuAa coymanbHbiX yCnyr couranbHbIX KauecTBoM
MeqNLHCKOMN (BHezanHoe YCIIyr, npeaocTaensemMon
opraHu3auven garkl 3abonesaHue, YTBEPXKAEHHbIX YCIYTW, OTCYTCTBUE
rocnuTanunaayuuy; obocTpeHue MNpaeutenscTsom | obocHoBaHHBIX Xanob.
- CONPOROMKAESHUA XPOHUYECKINX Pocewiickoi
MeAWLMHCKMM paboTHWKOM 3aboneBaHui, degepauun




60

NnocTaBLYMKa COLManbHbIX
ycnyr nonydarens

HecYacTHbIE crnyyay,
TpPaBMbl U

coUnanbHbIX YCNyr B OTpaBneHnA).

MeAWULUUHCKYIO CopeficTeme B

OpraHun3aLmio; nNNaHoBoiA

- npefnocTasneHna rocnntTanu3agun

TpaHcnopra fnA 4OCTaBKA B | OCYLECTBNAETCS B

MEAULIMHCKYIO OPralusaunio | CpoKu,

npu NNaHoBok cornacoeaHHbIe ¢

rocnuTanuaayuu; MeqUUMHCKOR

~ cbopa HeoBXoaANMbIX opraHusauvei

JOKYMEHTOB W BelLlel

nonyyarensa coluanbHbixX

YCnyr.

Yenyra npepocraBnserca

Nno MeguUMHCKNM

nokasaHuam

28 CopelicTeue B Yenyra BKkniovaer: Cpox YcTaHaenueaetTcA | [lokasareny Kavecrsa — Yenyra npefoctaBnaeTcs

HanpasneHun no - NOMOLLb B odhopMneHuI npepocTasnexns YNONHOMOQYEHHBIM | MPeAOCTaBNeHne YCnyru nony4arento coluanbHBIX
MESULIMHCKAM HeoGXxoAMbIX AOKYMEHTOB | yonyru OpraHom B ACIXHO ofecneynTe YCnyr, Hyxaaouemyca s
nokasaHnam Ha ANs NOSYYeHWR NYTEBKU HA | YCTaHaBNKBaeTCsH COOTBETCTBUU C nony4aTenk coluanbHblX | CaHATOPHO-KYPOPTHOM NeyeHu
CaHAaTOPHO-KYPOPTHOE | CaHaTOPHO-KYpOpTHOE UHAVBUAYZNLHO METOANYECKUMMU YCHyr BOIMOXHOCTb B COOTBETCTEBUW C MEANLMHCKUM
NeveHune neyvyeHue; B nepuog AeicTena pexoMeHgaunsaMK | nonyyeHus caHaTopHO- 3aknveHnem nubo

- NoNy4YeHWe NYTEeBKN Ha aorceopa 0 no pacuety KYPOPTHOro neveHns. UHAuBMAYanNbHOM NporpaMmmoii

CaHaToPHO-KYPOpPTHOE npeAocTaBsnexsun noayLIeBkLIx OueHKa pe3ynsTaTos — peabunuraguun vHeanuaa,

neyeHne u ee couvanbHbIX yCryr HOPMaTHBOB YAOBNETBOPEHHOCTh peCeHka-uHBaNVAa

npepocTaBneHne thHaHCUPOBAHWA | KaYeCTROM

nony4arento colnanbybIX COLManbHbIX npegocTaBnAeMoi

ycnyr; yonyr, yCnyru, oTcyTcTBME

- COMPOBOXAEHNE A0 YTBEMKASHHBIX ofocHOBaHHKIX Xanct

aBTOBOK3aNa, MpaBuTENbCTEOM

KEeNe3HOACPOXHOro Poccuiickoi

BOK3ana unu asponopTa, aB denepaunn

criyyae ecnu rpaxiaaivH no
MeAULUWHCKUM NoKa3aHnAM
HY#AaeTCca B
CONnpoBoXgeHWn — oo MecTa
Ha3savyerHus.

YGnyra npeaccraBnAeTCA
no meguLMHCKNM
noKa3aHuaMm
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29

Copeiicteue B
NpoBEASHNU MeaMKo-
couvanbHoi
BKCNEepTU3L!

Ycnyra Bxnigyaert:

- oprasusauvio
ofcnepoBaHna nonyyatens
coLanbHbIX yenyr
Bpayamu-cneunanucTamm;
- cBop U npeacTasneHue
AOKYMEHTOB, HeoBXxoanMbIX
ana ocpopmneHus
HanpaeneHus Ha MeaQuKo-
COLMANbHYIO IKCNepTA3Y,

- cCop v npeacTasneHve B
Otopo MeguKo-coumnanbHoi
3KCNepTU3b! JOKYMEHTOB,
HeobxoauMbIX ANA
NpU3HaHKA nonydyarens
coumanbHblxX yenyr
uHBanugom nubo ans
KOPPEKTUPOBKK UMetoLLeiica
MHAMBUAYaNLHOW
nporpammel peabunutauyum
uHBanuaga:

-~ AOCTaBKa rpaxaaHuHa B
6tlopo MeAgnKo-coLNanbHOA
aKkcnepTnan U obpaTHo
TPaHCNOPTOM nonyJyarens
couMankHelX yenyr nuéo
npurnaleHe aKCNepToR B
Opra’usauuio colManbHoro
oGcnyXMBaHuA;

- CONpoBOXAEHUE
nonyyarens couManbHbIX
yenyr {(npu
HeoOxogumocTy);

- Nony4yeHue AOKYMEHTOB,
NOAroTOBMNEHHB!X Bopa
MeanKo-counansHoM
3KCNEPTU3bI.

Ycnyra npegocraBnaerca
no MeANLMHCKUM
NOKa3aHWAM

Mpu nepsu4HOM
OCBUAETENbCTBOBA-
HUW B CPOKRY,
cornacoBaHHble ¢
nony4arenem
couManbHbLIX YCRyr.
Mpx nepeocenpeTenb-
CTBOBaHWK B CPOK

He Bonee yem 33

2 Mecaua ao
UCTEUEHNs
YCTaHOBIEHHOro
CpOXa WHBaNWLHOCTH

YcraHaenueaercs
YNONHOMOYEHHbIM
OpraHoM B
COOTBETCTBUN C
MEeToANYECKUMHI
peKomMeHaaumamMu
no pacuyety
NoAyUIEBbIX
HOpMaTUBOB
PUHaHCUPOBAHUA
CoUMantHbIX
ycnyr,
YTBEPHAEHRbIX
[MpaBuTenscTBOM
Poccuiickoi
denepauum

MokasaTenu xavyecTsa —
NpefoCTaBNeHue yenyrm
AOMKHO oBecneynTb
BO3MOXHOGCTb
NPOXOXAEHUR MEegUKo-
couManbHOW aKCnepTHakl
B Lensx YCTaHOBNeHNns
nuibo noaTeepXxaeHus
rpynnk! MHBANWAHOCTH.
OLueHKa pe3ynbTaTos —
YAOBNETBOPEHHOCTh
Ka4yecTeoMm
npegocTaesnsieMon
ycnyru, oTcyTcTeve
0b0oCHOBaHHLIX Xanob

Ycnyra npenocraensercs npu
Hanu4iuW y nonyyarens
counanbHbX Yyenyr npusHakoa
OrpaHuyeHna
XU3HeAeATeNbLHOCTH,
NoATEERAAEHHBIX
MEAVLMHCKMMM ACKYMEHTamMU 0
HapyweHuax yHKUWiA '
OpraHvama ecneacreve
3aboneBaHwii, TpaBm unNu
Jedexros, [NocTaBWMK
COLManLHLIX yonyr
OTCNeXuBaeT CPoKK
ouepeaHoro
OCBUAETENbCTBOBaHNA
nonyyarenei counansHbiX
YCNyr, ABNSAIOLWNXCA
MHBanWaamu, a Take
BbISBIIAET Nony4yarenei,
HYKOQIOLWWXCA B MePBUYHOM
oCBUAETENECTBOBAHNN.
Meawko-coynansHasn
3IKCNEepTH3a NPOBOJUTCH B
opraHvsauun couyuanbHore
oBcnykueanus, ecni
fony4artenb CouWaneHLIX YCRyr
He MOXeT ABWTLCH B OIOpo
MEeANKo-CoLManbrEOn
AKCNEepTU3b NO COGTOAHWIO
3fnopoebA. [1pn npoeegeHun
MefuKo-CoLrnanbHON
BKCNepTH3b! HenocpeACTBEHHOD
B OpraHn3aunu coumanbHoro
ofcnykvBaHus aKCnepTh
obecneunBaloTeA NoMeLleHeM
1 paBouumu mecTamu ana
ocMmoTpa
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2.10 | CopeiricTBHE B Ycnyra BkniovaeT: B cootBeTCTBUK C YcraHasnueaetrca | [Nokazatenu kayecTsa — ObcnenoeaHme nonyJyaTtens
npoeeaeHUy - cBop n npepcrasnexve B nNnaHom YNONMHOMOUYEHHLIM | MONYYaTeno couuanbHelX | couuManbHbIX YCnyr MpOBOAUTCA
NCUXONoro-MmequKo- NCUXONOro-mMenKo- obcnegoBaHuA opraHom B ycnyr [omxHel ObiTh AaHbl | B MECTE HaxXOXAEHUA
neaaroru4eckon neaarorvyeckylo KOMUCCHID | nony4artenen COOTBETCTBUMU C pekomMeHaauuu o ncuxonoro-meanKo-
KOMWUCCHI HeoOX0AMMBLIX AOKYMEHTOB; | coLuanbHbIX YCNyr, He | MeTOAUYEeCKUMN OKa3aHWIO NCUXONOro- neparorm4eckoii xomuccna, Mpu

- LOCTaBKy nmonyvarens meHee 1 pasa B rog pekomMeHAaUusaMK | MeSUKO-Neaarori4eckoi Heo5XoAUMOCTY 1 Hanu4un
couranbHbIX YCHyr K Mecry no pacuery NOMCLUM ¥ OpraHu3auyuu COOTBETCTBYIOWMX YCROBUA
HaxoxaeHusa NCUXonoro- noayLwesbixX ero obyyeHun u obcneaoBaHue AeTein MoXeT
MeavKo-nenarornyecko HOpMaTHBOB BOCNWTAHWA. BbiTh NpoBEAEHO B
KoMKccumn u obpaTtHo uHaHcupoBanna | OUeHKa pesynLTaTos — opraHusauwm coumanbHOoro
TPaHCNOPTOM NonyYarens COLMENbHBIX YAOBNETBOPEHHOCTL ofcnyxusanHns
couuansHbiX yenyr nubo yCnyr, KayecTBoM

NpurnalleHue aKcnepToe B YTBEPHAEHHbIX npejpocrasnsemoi

OpraHu3aumio couuanbHoroe MpaBnTenbcTBOM | YCNYIrH, OTCYTCTBUE

oBCHYKUBEHUS, Poccunitickoin o6ocHOBaHHBIX ¥anob

- CONpOBOXAEHUEe denepauuu

nonyyarens couvanbHbIX

YCNyr COTPYAHUKOM

NOCTaBLUMKA COUMaNbHBIX

ycnyr;

- NoNyYeHue A0KYMEHTOB,

NOArOTOBNEHHBIX

NCUXONOre-MeAmnKo-

NeAarcrmyecKon KoMmccuen

2.11 | Copeiictene B Ycnyra Bkno4aeT: Cpox Ycranaenueaerca | MNokazarenw kavecrea — Cromaronoruveckas nomoLls
nonyJyeHuv - 3anvchb Ha NPUEM K Bpady, | NpepocTaBnesus YNONHOMOUYEHHLIM | NpeAoCTaBNeHne YCnyru OKa3blBaeTCcs MeAULMHCKOR
CTOMATONIOrMYECKOW - AOCTaBKY nonyyatens ycnyru OpraHomMm B AOMKHO cnocabcTROBaTL opranmaagueit nubo
nomoLm coumnanbHbIX YCNyr K MecTy yCTaHaenueaeTcA COOTBETCTEMU C COXPaHeHWIo 380PCBLA opraHusaumei couuanbHoro

HaxoXOeHWsa MmeguLMHCKON MHaUBMAYyansHo MeToau4ecKUMY nwueo yny4weHu 00CNYyXMBaHKA, UMEIOW e
opraHwsayum, B nepuoa AeicTBuA pexoMeHAauMaMy | COCTOAHMA 3A0POBbA COOTBETCTBYIOLUYIO0 NULEH3MNIO
npenocTaBnslowei J0roBopa o no pacuety nonyuarens coyuanbHbIX

CTOMaTONOIMYECKYIo npenocTaBneHumn nogyLuesbix YCNyr.

nomoub, 1 obpartHo counaneHeIX yenyr HOpMaTUBOB OueHka pe3ynbTaToB —

TpaHCNopTOM nocTaswMka hUHaHCUpPOBaHNA | YAOBNETBOPEHHOCTL

couyvankHe!X yenyr (npu coLUvanbHeIX KayecTEOM

HeoBx0g4uMOCTH, C YYeToM ycnyr, npegocTasnsaemon

COCTOSIHNA 340POBbAY; YTBEKAEHHBIX ycnyru, OTcyTcTBUE

- CONPOBOXACHWE MpaeuTenscreoM | 0GOCHOBaHHLIX xanob

nony4yaTens coyuanbHbIX Pocecuidickoi

ycnyr. deaepauum

Ycnyra npegoctaenseTcs
TNPY HanWuKy y Nonyyatens
couvanbHbIX yenyr
COOTBETCTBYHOWEN




norpeSHocTH

2.12 | Copelicteue B Ycnyra BrnioyaerT: Cpox Ycradaenueaetcs | MokasaTtenu xadectsa — Ycnyra npegocraenseTcs
nony4yeHuu - cGop 1 nopavy B npegocTaenexns YNONHOMOYEHHbIM | NpeaoCTaBieHue yonyru COTPYOHUKOM NOCTaBLUMKE
TEXHUMECKUX CPEACTB | YnpaBneHne HOKYMEHTOSB, yenyru OpraHom B AOMKHO cnocoBCTBOBATD | COUMANLHLIX YCNnyr B
peabunuTaumwn n Heobxogumeix Ans ycTraHasnusaercs COOTBETCTBUMN C COXpaHeHuo 30pOBbLA COOTBETCTBUM C
yenyr no NOCTaHOBKK Ha yyeT WHAWBMOYANEBHO MeTogQUYEeCcKUMU nuoo ynyyleHuo MHAWBWAYaNbHOR NPOrPaMMon
peabunurayuu B HY>KO3oWWXCR B B Nepuch AelcTBrA pEKOMeHAaUMAMKU | COCTOAHNA 3A0P0BLA peabunutauvm WHBanwaa
COOTBETCTBUU C npefocrasneHny Joroesopa o no pacyety nonyJyaTens counanbHbIX
MHAMBUAYANbHOR TEXHUYECKUX CPeaCTB npefocragneHnu noayLuessix YCHyr.
nporpammoi peabunuraumu n yenyr no couanbHbIX yonyr HopMmaTuBoB OueHka pe3ynbraros —
peabunuraumm peabunurauny; huHaHCUPOBRAKUSA | YAOBNETBOPEHHOCTD
MHBanupa - conpoBoOMEHue counanbHbIX KauecTBOM

nony4arens coumarnbHbIX yChyr, npeaocraBNseMoi
ycnyr Ana nony4enus YTBEPHAEHHLIX ycnyru, OTcyTcTBUe
TEXHUYECKUX CpeacTB MpaButenccTeom | 0BoCHOBaHHLIX Xanob
peabunutaumm n ycnyr no Poccwiickoii

peabunurauwy; denepaumn

-~ TIONY4EHNE TEXHWYECKUX

cpegcTe peabunurauun 1

nepegady Ux nonyyarenio

couMansHbIX YCnyr.

Yenyra npeaocTaBnseTca

ApW Hanuiuy y nony4arens

couranbHbLIX yonyr

COOTBETCTBYIOLWEN

notpebHoCcTH

2.13 | Copeiictene B Ycnyra skniovaeT: Cpoxk YcranaenusaeTcs | [okasarenu kavecTBa — Ycnyra npegocraenaeTcs
nony4yeHuK NpoTesHo- | - coop U nogady B npefocTaBneHuns YNONHOMOYEHHBLIM | NpepocTasneHe ycnyru COTPYAHMKOM NOCTaBLLMKA
OpTOnNeauHeckoi YnpaeneHue AOKYMEHTOB, YCRyru OpraHom B OOMKHO cnocobCcTBOBATE | COUMAnbHLIX YCnyr B
nomoLymn B HeobxoQuMbIX ANnS yCTaHaBnueaeTcs COOTBETCTBUN C COXpaHEeHNIO 340poBLS COOTBETCTBUM C
COOTBETCTBUM C NOCTaHOBKMA Ha yuyeT MHOUMBUAYANbLHO METOAMYECKMY nubo yny4yweHuio WHAVBUAYaNLHOW NPorpammoi
WHOMBUAYANBHON HY¥OaloWMXCa B NPOTE3HO- | B Nepuod AeAcTBuA pexomeHAalMAMU | COCTORHWA 3Q0POBbLA peabunutayvun MHEanuAaa Wnu
nporpammoi OPTONEANYECKOR NOMOLLW; Jorosopa o no pacyety nonyyarens couuanbHblX | MEAVLUMHCKAM 3aKNI0YeHUeM
peabunuTaumm - CONpPOBOMAEHNE npegocTasneHni noayLlesb!x ycnyr.

WHBaNUAa Unu nonyyarens coUuarnbHbIX CoLManbHbLIX yenyr HOpPMAaTWBOB Ouetika pe3ynbTarToB —
MEeAULMHCKUM YCRYr ANs Nony4YyeHua (pvHAHCMPOBaHMA | YAOBAETBOPEHHOCTD
3aKMYeHneM NPoTE3HO-OpTONegnYeckoi counanbHLIX Ka4ecTeoM
nomoLm nuio nonyyeHne YCIyT, npegocTasnsemMoi
NPOTE3HC-OpTONERUMHECKUX YyTBEPHOEHHbIX ycnyru, oTcyTcTBMe
M3Lenui ¥ nepefaya ux MpasutenscrBom | oBOCHOBAHHLIX Xanob
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nony4yarenio counanbHbIxX Poccuitckon

ycnyr. deaepayuu

Yeonyra npefocTaBnseTcs

NPy HaNMM4YMKA ¥ nony4arens

COLManbHbIX ycnyr

COOTBETCTBYIOLLEN

norpebHocTH

2.14 | MNogroToBKa U Ycnyra sriloHaeT: B cooTBeTCTBUM C Ycranasnusaetca | [NokazaTenw kayecTsa — Ycnyra ocyLWeCcTBNRAETCA NyTem

cofelicTBue B - ¢cbop v nepenaqy B nNaHoMm YNONHOMOUYEHHLIM | NpegocTaeneHne yenyru NpoBeAEHUN EXEToAHOro
NpoXoXAeHUM MEAULMHCKYIO OPraHusauuly | gucnaHcepusauum, He | OpraHom B JOMHO chocoBeTBoBaTE | MEAWLMHCKOrO OCMoTpa ¢
AucnaHcepuaayuu, JOKYMEHTOB, HeoGxoaumMbix | pexe 1 pasa B rog COCTBETCTBUW C CBOEBpEeMEeHHOMY YCTAHOBMNEHHLIM 00bEMOM
opraHusauua Ons npoBefeH’A METOONYECKUMHM YCTaHOBNEHWIO AnarHosa | nabopaTopHbLIX U
BbINOAHEHNUA AucnaHcepusauum; peKoOMeHAaLUNAMA | ¥ COXPaHEHWIC 3A0POBbA UHCTPYMEHTamMbHbIX
pekoMeHaaLuiA - AOCTaBKY nonyJarens Mo pacyeTy nonyyaTens counancHbiX | UCCNeaoBaKui.
Bpavei no uToram coLuansHBIX YCIYr K MecTy nofayLwesbtx ycnyr. OucnaHcepuaauua
AucnaHcepusauun HaxoxgeHWs MegULUHCKOH HOpMaTHBOB OueHka pesynbTarToB — OCYL|ECTBNAETCH MEAULMHCKOM!

opraHusauuv u o6paTHo thMHaHCUPOBaHWA | yBOBNETBOPEHHOCTD opraHusaumeil

TPaHCNOPTOM NOCTaBLMKA coLuanbHblxX KauecTBOM

COLMAaNbHbIX YCNyr; yenyr, npepocTaBnaemon

- CONpCBOXOEHNE YTBEPXOEHHBIX ycnyru, oTcyTcTeue

nony4aTena coUnanbHbIX MNpasuTenscTBoM | oBocHOBaHHBIX Xanob

ycnyr,; Poccuiickoii

- Opranu3ayunio BbINONHEHNS denepayum

pekoMeHaauui Bpadyei no

uToram Jucnaxcepuaalivm

2.15 | MNposeneHue Ycnyra BknYaer B cooTteeTCTBMM C Ycranaepnusaercs | oxazarenu kadecTsa — Ycnyra obecneunsaeT

neyebHo- oprasnsayuio n YCTaHOBNEHHbIM YNONHOMOYEHHbIM | NpeaocTasnesme ycnyru npuBneYyeHne nonyyarens
03A0POBUTENBbHBIX NPOBEAEHNE: PEXUMOM B nepuos OpraHoMm B AomkHo cnocoBeTBoBaTh | CoUMAnbHBIX YCNyr K
MEPONPUATUIA B - NPOrYNOK Ha CBEXEM AecTBUA [Orocsopa 0 | COOTBETCTBUM C coxpaHeHuta U (Mnu) BbIMOTNHEHWIO NOCUMNbHBIX
COOTBETCTBUM C BO3AYXE; npegocTasneHuu METOANYECKHMHU BOCCTaAHOBNEHUIO 0370POBMTENbLHLIX NPoUeayp B
MBAMBUAYAaNbHOR - 3aHATUIA PU3KYNLTYPOit (B | couuManbHbIX yenyr pekoMmeHfauvMAmMI | 3M0pOoBbRA NonyvaTens 33BMCUMOCTY OT COCTORHUA
nporpamMMon TOM uncne nevyebHo# n no pac4eTy counansHeIX YCNyr, 300pOBLA C Uenbio NoANEPKKM
peabunutauun afanTUBHOM), noayLwesbIx hopmupoBaHUIO aKkTuBHoro o6pasa KN3HWU.
WHBaNWAaaA 03/10pOBUTENbLHOM HOpMaTUEOB 3gopoBoro obpasa xusHu. | MNporynky opraHusyoTca npwm

FUMHACTUKON, CNOPTOM; dvHaHcupoeanua | OleHKa pe3ynbTaTos — BnaronpusTHO noroge.

- MEPONPUATUR, COLManbHbIX YAOBNETBOPEHHOCTD 3aHaTUA BU3KYNBTYPON,

HanpaBneHHbIX Ha yenyr, KayecTROM 0340POBUTENBbHOM

npodUnaKTUKy yTBEmKAEHHbIX npeaocTasnAemMoi FMMHACTUKOR, CNopToM

BO3HUKHOBEHUS W MpaeuTensCcTBOM | yCnyru, OTCYTCTBUE OpraHU3yloTenA Kax

o50CTpEHNA XPOHUYECKUX U Poccwiickoii 000CHOBaHHLIX Xanob MHAMBWAYANLHO, TAaK U B

VHEKLUMOHHBIX depgepayum rpynne, U NpOBOAATCS B

sabonesaHui, no nomeLleHun, oGopyaoBaHHOM

MEeAULMHCKOMY TPEeHaMepamut U CNOPTUBHBLIM

Ha3HaYeHo, uHeeHTapem. MeponpusTus,
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- OCYLlECTBNEHUE Maccaxa,
chusmoneveHns,
aproTepanuy,
KMHE30Tepanum,
noroneAuYecKuX 3aHATUA B
COOTBETCTBUMW C
MHAMBMAYaNbHOM
nporpammoi peatunurayuy
B o6beme He Gonee

10 npouenyp B rof

HanpaBneHHbIE HA
NpoUNaKTMKy BOSHUKHOBEHWSA
1 060CTPEHNA XPOHUYECKMX Y
WHeKUMOHHBX 3a00onesaHnii,
NpoBOAATCA B COOTBETCTBUM C
pekomMeHAaLIMAMY Bpadeii n
MEeTOAUYECKUMK YKa3aHUAMY,
NOCTAHOBAEHUAMU [ NaBHoro
rocyLapCTBEHHOrO CaHUTapPHOro
Bpaya Poccuiickoilt deaepanumn
B cneunansHo obopyaosaHHbIX
NnoMeLLEHUAX

3. CounankHo-ncuxonori4eckue ycnyri

3.1 MNeuxonoruyeckasn Ycnyra BknNioYaeT: [py nocTynnexHun Ha YcraHaenuBaetca | Ioxkasareny kadecrea — Yenyra okassiBaeTca
AuardocTuia u - BLIABNEHUE KU aHanu3 coluansbHoe YNONHOMOUYEHHBIM | NpeAoCTaBnEeHKue yenyru cneUruanucToM NnocTaBllnka
ocbecneposaHue NCUXUYECKOro COCTORHKA U obBcnyxusaHue, OpraHoM B JomKHO oGecneyutb coLManbsHbIX YCRyr, UMEoLWmm
JINYHOCTH MHAWBKAYaNbLHBIX Aanee no mepe COOTBETCTBMM C cocraBneHme nporHosa v neyuxonoruyeckoe cbpasopaHue,

occobeHHoCTEN NMYHOCTH HeoBxoQnMOCTH METOANYECKUMM paspaboTry nw6o npuBNEYEeHHOMR
nonyuarens coluanbHbIX pekoMeHgauuaAMKM | pekoMeHrgauuii no opraHusayveii, OKasbiBatoLLei
YCnyr,; no pacyery npoBegeHuto NCUXONOrNYECKUe YCnyru.
- COCTaBMNeHWe NporHo3a u nNogyLIEeBkIX KOPPEKLIMOHHbLIX Ycnyra npegocraenaeTcs B
paspaboTky pexomeHaauuii HOpMaTVBOB MEpORPUATUIA, cneuuansHo obopyAOBaHHOM
no npoeeaAeHunio huHaHcupoeanna | OueHKa pesynbTaros — nomeLyeHun, Npy okazaHun
KOPPEKLWOHHbIX couUuanbHLIX YAOBNETBOPEHHOCTb YCHYIY NPUMEHRIOTES
MEPONPUATUIA ycnyr, KauyecTEOM ANArHoCTUYECKNEe MEeTOANKKN U
YTBEPHAESHHbIX npegocTasnaemoi WHCTPYMEHTAPMIA
MpaBuTenecTBOM | yCnyru, oTCyTCTEBUE
Poccuiickoit 0D0CHOBRHHBIX Xanob
depepaumm

3.2 CouunanbHo- Okazanue Cpok YctaHaenwuBaetca | Nokazatenu kayectea — Ycnyra okaseisaeTtea
NCUXONOruyeckoe KeanupuLMpoBaHHOM npenocTaBnesvs YNONHOMOYEHHbLIM | NpefocTaBReHne yenyri cneuvanucTom nocTaBLMKa
KOHCYNLTUpOBaHKE NOMOLUN B peleHny ycnyru OpraHom B [OMKHO obecneynTb COLManbHLIX YCRYT, UMEIOoLWUM

BHYTPUINYHOCTHBIX ycTaHaBnueaeTca CODTBETCTBUK C cyOLeKkTBHOe ncuxonorudecrkoe

npobnem, npobnem MHAMBUAYENbHO B MeTopMYECKUMU obneryeHue oOpasoeanue, nubo
MENUTMYHOCTHOrO nepuog AefcTeun pPEKOMEHAAUMAMY | SMOUMOHANBHOMO NpuBNEYEHHON opraHnaauued,
B3auMoaencTeuna, Joroscpa o no pacyety COCTOSIHMSA nonyyarena OKazbIBalOLWEN
npegynpexgeHne n npegocrasneHny neoayLesbIx couMansHbIX yonyr, NCUXOMOTMYECKWE YCNyri.
npeofoneHue colynansHo- COLMAsbHLIX yCnyr HOPMAaTWBOB oKasaHue NomMowy Yenyra npenoctaenaeTcA 8
ncuxonorudeckux npobnem. thuHaHCUpOBaKWA | nonyyaTenio couuansHulX | chelnanbio oGopysoBaHHOM
YCnyra BKIKOYaeT. CoOLManbHbIX ycnyr no Hana*xXnsaHMw nomMelnjeHv.

- BbifBNEHne YCIyr, MEXIUYHOCTHBIX Ycnyra npefocTaBnaeTcs ¢
ncuxonoruieckux npobnem YTBEPHIOEHHBLIX OTHOLUEHWHA, No YYETOM pesynbraron
nonyvyarens coLManbHbixX MpaBUTENLCTBOM | NPEAYNPEXGEHNIO U NCUXCNOFMYECKON AUarHoCTUKA
YCNyr nyTem nposefeHns PoccuicKoit npeogonesuo 1 o6cnegoBaHna NUYHOCTH
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beceg; denepayuu KOHMIUKTHBIX CUTYaLIMiA.
- onpefjeneHne obwema u HonxHa BbITb paspelleHa
BWA0B Npegnonaraemon WK CHUREHa

nomMoLLy; aKTyanbHOCTb

- pasbscHEHUE nony4yartenio NCUXONOrUYECKONA
COLUMAaNbHbIX YCNYr CyTH npobnemel.

npobnem ¥ onpegeneHue OueHKa pesynbTaTos —
BO3MOMHBIX NYTeR ux YA0BNETBOPEHHOCTb
peLleHus; KavecTBOM

- coyuansHo- npeqocTaenseMoii
NCUXONOrMHecKas NoMoLLb yCnyru, oTcyrcreve
nony4aTenio colManbHblx o6ocHoBaHHbIX Xanob
YCnyr B pacKkpbiTun U

moGunusauuu ero

BHYTPEHHUX PECYPCOB,

pelueHre n npodunakTuxka

couuanbHo-

ncKUXonorvyeckux npobnem.

Yeonyra npefoctaenseTcs

Npy HAaNWYKKU ¥ NONYyMaTeNs

couManbHbIX YCryr

COOTBETCTBYIOLLEH

noTpebHoCT!

3.3 OxazaHue Yenyra npefocrasnaeTcs Cpox Ycranaenueaerca | [okasarenu kKayecrsa — Ycnyra okaseiBaeTcA
ncuxonoru4ecko nyTeM NpOBEAESHWUA npefocTaBneHns YNONHOMOYEHHbIM | NpegocTaBneHne ycnyru cneLuanycTom nocraswnka
NoMOLLM U MHAUBMIYaNbHbIX U ycnyru OpraHoMm B BOMKHO cnocobeTBoBaTb | COUMANbHBIX YCIyr, UMEIoLLUM
noaaepKKy, B TOM rPYNMoBbIX 3aHATUA 1 ycTaHaBnueaerca COOTBETCTBUN C CYyOLEKTUBHOMY NcYXonoruyeckoe
uucne NpoeefeHne BKNIOYAET: VHANBUAYanLHO, B METOAUYECKUMU obnerdyeHuno o6GpaszosaHnue, nubo
NCUXOKOPPEKLMOHHOW | - BbiIABNEHWe nepvog AefcTemnA pekoMeHaauMaMn | SMOLIMOHaNbHOro npusneYeHHoit opraHusalne,
pabotel ncvxonoruyeckux npobnem | Acrosopa o no pac4yeTy COCTOAHUA nonyyarens OKa3blBaloLei

noJiyJarens colnanbHbIX npefocTaBneHuy NoAyLIEBbIX CoLManbHEIX YCNyr, ncuUxonorudeckue ycnyru,
yenyr; coluanbHbIX yenyr HOPMaTUBOB cnocoBeTBOBATD Yenyra npeAoCcTasnN\eTca B

- onpeaenexve obbema u huHaHCUpOBaHWA | NpeaynpeXgeHnio UM creymnansHo ofopyaoBaHHOM
BULOB NpegncnarasmMoi coLUManbHbIX npechonesnio nomewjeHun, Yenyra

NOMOLLY W MOALEPXKY; yenyr, NCUXUYECKUX OTKNOHEHUA. | NpeAOCTaBNAETCA C YYeTOM

- OCYLeCTBREHNE YTBEPXKAEHHBIX OueHka pesynbTaroB — pesynLTaToB NCUXCNOrN4eCKOMl
MEPONPUATHIA NO MNpaeuTenscTBOM | YAOBNETBOPEHHOCTD AunarHocTky 1 obcnefosaHuA
aKTyanusauuy NIHOCTHRIX Poccuiickoii KayecTsom RUMHOCTU

pPecypcoB, NMPUHATUIO degepayuu npegocTaBnaemMon

CroXMBLLEACH cUTYaLun, YCRyru, OTCyTCTBUE

NoUCKY M akTyanuaaruu oDocHOBaHHBIX Xanob

cTpaTernit cosnagaHus,
perynauun akryanbHoro
NCUXUYECKOrO COCTOAHMA.
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McnxokoppeKkLMoHHaA
pabora saxknyaeTcs B
8KTMBHOM NCUXONOrMYEcKoM
BO3AElCTBUY,
HanpaeneHHOM Ha
npeogoneHue unm
ocnatneHne oTKNOHEeHWN B
PasBUTHUY, IMOLMOHANEHONM
COCTOAHUM U NoBeAeHNN
nony4arensa couranbHblxX
YCNyr ¢ Lenbio obecneyerus
COOTBETCTBUA 3TUX
OTKITOHEHWA BO3PACTHBIM
HopMaTuBaMm, TpeGoraHusm
coLUnanbHOW cpeabl U
WHTepecam nony4arens
coumanbHbIX yonyr.

Ycnyra npegoctasnfaeTcs
NpY HanK4uK ¥ nonyJartens
coumasnbHbIX yenyr
COOTBETCTBYIOUEH
noTpebHOCTH

4. CounanbHo-neaaro

TUYECKUEe YCnyru

4.1

Obyuvetxune feTeir-
MHBA;IMA0B W YUNEHOB
ux cemeil
NoNbL30BAHWID
TEXHUYECKUMMU
cpeacreamu
peabunutauum

Ycnyra Brnoyaer:

- BbIACHEHWE CTEeNneHu
BNajeHus nony4arenem
coyransHelX yenyr,
aBnsoWUMcH pebeHKom-
MHBaNUAOM, U YNEeHaMKn ero
CEMbLHU, HaBbIKaMK
Nonb30BaHUA TEXHWHECKUMU
cpeAcTEamu peabunurauui;
- Harnagxoe obyyeHne
NpakTUIecKUM HaBbIKaM
NONb30BAHUA TEXHUHECKUMI
cpeacTeamy peabunurauum
nyTem nposedeHms
MHAMBMIYaANbHEIX W
IpYHNOBLIX 3aHATUH;,

- OL|EHKY YCBOEHWA
pebeHKoM-VHBanMaom u
YNeHaMMn ero CEMbW BHOBb
npuoBpeTeHHBbIX HAaRbIKOB
Nonb30BAHNA TEXHWYECKUMU

Cpox
npegocTaBneHns
ycnyru
yCTaHasnusaeTca
MHAMBYAOYANBHO B
nepuof AeWCTBUA
Aorosopa o
npeaocTaBnexrun
couuanbHeIX yenyr

YcraHasnueaeTcs
YNONHOMOYEHHbIM
OpraHoMm B
COOTBETCTBUU C
METOANHECKUMU
pekoMmeHAaLKHAMU
no pacyeTy
noayLleBbiX
HopMaTusos
thvHaHcupoBaHua
coLuManbHbIX
yenyr,
YTBEPHAEHHbLIX
MpasurenbcTaoM
Poccuiickolt
depepayumn

MokasaTenu XxaJyecTsa —
npeaocTasneHue ycnyrv
JON¥HO obecneunTb
ymeHue pebeHKkoM-
VMHBaRMAOM Y YNeHaMu
£ro cemMby
CaMOCTOATENbLHO
NONbL30BaTLCA
TexXHU4YECKMM CpeacTBOM
peabunuTaguu.

OueHKa pe3yneTaToB —
YAOBNETBOPEHHOCTD
KayecraoMm
nNpefocTaenAeMon
YCnyru, oTCyTCTBUE
ofbocHoBaHHbIX XXanch

Ycnyra npegocTaBnaeTcs
COTPYAHWKOM NOCTaBLLWKa
coLUManbHbIX YCNYr, AMELWM
creunanbHble 3HaHuA, B
COOTBETCTBUAN C
UHAVBUAYaNbLHOR NporpamMmMoi
peabunuraunu pebeHka-
uHsanuaa. Npy okasaHuK
YCNyry cOTPYRHWK NocTaBlUMKa
coLMarnbHbIX YCRyr OJBKEH
NpoABNsATbL HeobxoguMyto
AENUKaTHOCTb ¥ KOPPEKTHOCTb
MO OTHOLLEHMWIO K NonydaTento
cOLUManbHbIX YCRyr
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cpedcTBamMn peabunurauuy.
Ycnyra npegocraensaeTcs
npy Hanuduu y nonyyarens
COLMaNLHbLIX YCnyr

COCTBETCTBYIOLLIEH
noTpeGHocTK
4.2 | Opranvsauuma Opranusauus B cooTBeTCcTBUM C YcranaBnusaetcs | [Nokasateny kayecrsa — Ycnyra npeaocTaBnaeTca ¢

nony4eHus npodeccuoHanbHorQ y4yeOHLIM nnaHoMm YNONHOMOYEHHBIM | NpegocTasnersne yenyru yyeToM huanyecKnx
oBpaszoBaHua geTeMy- | oOydeHna geTeid-uHsanuaoe, | o6pasosaTensHol Oprasom B nonxro obecneunTs BO3MOXHOCTER W YMCTBEHHDbIX
MHBaNUAAMY C Oprasn3auusa NoNyYeHus UMy | cpraHusaumm COOTBETCTBUY C BO3MOXHOCTE MONYyYeRns | cnocobHocTel neTen-
Y4ETOM UX npodheccmoHansHoro METOAUYECKUMU AeTbMU-MHBanugamu MHBaNM4OB B COOTBETCTBUM C
hUsnyecKnx obpazopaHns no pekomeHpaUuaMKn | npoteccuoHanbHore MHAWBKMAYaNLHON NporpaMMoi
BO3MOXHOCTER U afanTMpoBaHHbIM no pacuery 0BydeHys, peabunutayum uHeanuga u
YMCTBEHHBIX nporpammam. nogyLwess!X npotheccMoHanLHero 3aKnYeHEM NCUXONoro-
crnocobHocTel B Ycnyra sknovaer: HOpMaTWBOB obpasoBaHmKA. MeUuKo-neaaroryeckoi
COOTBETCTEWM C - ¢60p 1 NpeacTaBneHue B durHaHcupoBaHus | OueHka pesynbTaTos — KOMUCCUK.
MHAMBKOYaNbHOK obpa3sosarensHylo coUManbHbIX YAOBNETBOPEHHOCTL Ycnyra npegocraBnsieTcA
NporpaMmo OpPFraHnaauMio A0KYMEHTOB, yenyr, KaYecTBOM opraHusaumnen,
peabunutauuu HeoBxoAuMbIX ANs YTBEPKOEHHbLIX npenocTasnaemMon ocyulecTenaloWwen
UHBanuaa u Oprasiusauuy nonyveHuns [paBUTENLCTBOM | YCNYrl, OTCYTCTBHME ofpa3zosaTtensHyo
2aKIOHYEHNEM oDpasosaHus, Pocecuiickoi oBocHoRaHHbIX #anab OenATEensLHOCTb NO
NCUXONOoro-MmegnKo- - JOCTaBKy U CONpoBOMAEHUE degepaymn afanTUpoOBaHHbIM
negarornyeckodi pebeHka-nHBanuaa K MecTy ofpazoBaTensHbLIM
KOMUCCUN HaxoXgeHns nporpammam. Ycnyra

obpa3zoeaTenkHoi
Opraluaayvy v obpaTHo;
- MONY4YEHWE [OKYMEHTOB,
NOAroTOBNEHHBIX
oOpasoearensHol
opraHusauvei,
CBMAETENLCTRYLMX O
nonyyeHuu obpazosaHus.
Ycnyra npeaocTaBnAeTCA
NpY Hanuuuu y nonyyatens
couuantcHbLIX yenyr
COCTBETCTBYIOLWEN
noTpeBHOCTH

NpefocTaBNAETCs C
MCMNONb30BaHWEM CNELMAaNbHbIX
o6pasoBaTensHbLIX Nporpamm w
MeTogoB ofyyeHus u
BOCMNUTEHWA, CrieuvanbHbix
yyebHuUKoB, yuebHbIX Nnocobuit U
OWAAKTUYECKUX MaTepuanos,
cneLvanbHbIX TEXHUYECKUX
cpegcTs obydyeHns
KONNEXTUBHOIO U
UHAMBUAYaNEHOMO
nonsL30BaHug, ¢
npefocTaBsneHnem ycnyr
accucTeHTa (NOMOLLHKKA),
okasbiBaloLero obyqaroLymmes
HeoBX0AUMYH TEXHUYECKYK
nocMoulb, Nposegexne
rpynnoBbIX M UHAUBUAYANbHBIX
KOPPEKUMOHHBIX 33HATHIA
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4.3

Co3asaHue ycnosui
ANA AOLLKONbHOro
BOCMWTaHWA AeTelt-
MHBANWOOB U
nony4yeHus
obpasopaHunA no
afanTUpoBaHHLIM
oBpasoeaTenbHbIM
nparpaMmMam ¢
yuyeToM UX
puanyecKkux
BO3MOMHOCTEH 1
YMCTBEHHbIX
cnocobHocTel B
COOTBETCTBMMU C
WHAKBKMAYanbLHOR
nporpammoii
peabunutaymm
WHBanuga w
3aKmoveHem
NCYXoNoro-Mennko-
negarornyeckoi
KOMUCCUM

CosgaHune ycroBuii Ans
[JOLUKONLHOrO BOCNWTAHUA
OeTel-uHBannpos u
nonyyeHns oSpasosBaHus no
aganTUpOBaHHbIM
obpasoBaTenbHbIM
nporpaMMam c y4eTom mx
U3NYECKUX BOSMOXHOCTEH,
YMCTBEHHbIX CNOCODHOCTeN.
Ycnyra Takxe Biiovaet
OpraHuzaumio KpYKoBON
paboTbl ¢ y4ETOM COCTOAHUA
380poBLA Nonyvyarens ycnyr

B cooTBeTCTBMMK C
yyeBHLIM NNAHOM
NoCTaBLUKA
cOoLMAanbHbIX YCNyr
o
oBpaszoBaTensHoOR
opraHunsaumm

YcTaHaBnueaeTcH
YNOMNHOMOYEHHbIM
OpraHom B
COOTBETCTBUM C
MeToAUHECKMU
pekomeraaumaMu
no pacyety
NoAyLLeBbLIX
HOpMaTUBOB
dmHaHcHpoBaHWA
counanbHbIxX
ychyr,
YTBEPMAESHHLIX
MpaBNTENLCTBOM
Poccuiickoi
denepauum

Mokasarenu kavyecrea —
npegocragnerve ycnyru
gomkHo ofecnevynTb
BO3MOXHOCTb NOMy4YeHns
LETbMU-WHBaNWAaMU
obuero cGpasoaHna no
aaanTUPOBaHHLIM
nporpammam
LOLIKONbHOTO
obpasoBaHns.

OueHKa pesynbTaros —
YAOBNETBOPEHHOCTb
Ka4YeGCTBOM
npeaocTaBsnNaeMon
yonyruv, OTCyTCTBME
oboCHOBaHHBIX ¥anob

Ycnyra npefloOCTaBnsaeTcA B
COOTBETCTBUM C
MHAMBUAYaNbLHOW NporpaMmMon
peabunutauumn nHeanuaa u
3aKnoueHeM NCMXonoro-
MeauKo-Negarornieckon
KOMUCCUN.

Ycnyra npeaocTaensieTcn
COTpYAHWKaMIM NOCTABLYUKA
coLManbHbIX YCITyr, UMEloLLMMK
COOTBETCTBYIOLLYIO
KBanuguKayuio, Npy Hanusum y
nocTaBLUMKa coLManbHLIX YCNyr
nuueHsny Ha obpa3oBaTernbHy
AeAaTensHoCTsL nubo
npuBrekaemoi opraHusayune,
ocyLecTBRaoWei
obpasoBaTentHyio
AesATeNnbHOCTb N0
aAanTUPOBAHHLIM OCHOBHBIM
ofuweobpasoBaTenbHbIM
nporpammam. CneynanucTbl
oSpazoBaTensHOW
opraHusayuu,
ocylecTBnsALWme
o6pasoBaTenbHeIA NPoOYECE,
ofecnevunBsaloTcA NOMELLEHUEM,
pabounmu MecTamMm n
HeoBxoAUMBIMK
NpUHapneXxHocTamu, Yonyra
NpefocCTaBnsAeTcs ¢
MCNONb30BaHUEM CnelranbHbiX
o6pa3oBaTenkHbLIX NPorpamMm 1
meTogo8e obyveHna u
BOCTIWTaHWA, CneuwanbHbIX
TEXHU4ECKUX CpeacTB obyqeHus
KOTNNEKTUBHOTO W
MHAWBUIOYANLHOro
NONL3OBaHMS, ¢
npefocTaBneHneM ycnyr
accUcTeHTa (MOMOLLHWKA),
OKasbiBalotlero obyyaoLumes
HeobXxoQMMYI0 TEXHUYECKYIO
nomoLtib, NPOBEAEHNE




rpyNNoBLIX U MHAMBUAYaNbHLIX
KOPPEKUWOHHbIX 3aHATHA

4.4

CospaHune
cneuvanbHbix
ycnoeuid ana
nony4YeHus 4eTbMu-
MHBanNuoamMu
obpasoBanua no
afaanTupoBaHHbIM
OCHOBHBIM
obieobpa3zopaTtens-
HbIM NporpamMmam B
COOTBETCTBUM C
WHOMBUAOYanNbLHOW
nporpammoi
peabunuTaymm
WMHBanwga n
3aKniYeHueM
NCcUXonoro-Meauko-
neaaroriyeckoit
KOMKCCHUMW

Coapanve ycnosui aAns
NONy4YeHUs AeTbMK-
vHBanuaamu

obulero cbpaszoeannsa no
ajanTUPOBaHHLIM
nporpamMmmam

HauyanbHoro obujero,
OCHOBHOro obWero n
cpegHero obujero
obpasoBaHus.

Yenyra sknovaeT:

- cB0p BOKYMEHTOB U
npeAcrasneHne ux s
ofpasoeaTensHyo
opraHusauuio nuco
opraHusaguio
ofpasoBaTensHoro npouecca
¥ nocTaBWnKa CoOLNansHbIX
yenyr,

- AOCTaBKY U CONPOBOXASHUE
pebeHKka-UHBaNVAa K MecTy
HaxoxgeHns
obpasoBaTensHoM
opraHusauvm u obpartHo (npu
HeoBxoaumocTn);

- nory4yeHne AOKYMEHTOB,
NOArOTOBNEHHBIX
obpaszoBarenbHOR
opraHmsaLmen,
CBUAETENBCTBYIOLMX O
nony4eHui obpasosaHus,
Ycnyra npegocTaensercs
NpyU HaNU4MK y Nony4aTens
coLManbHbIX yonyr
COOTBETCTBYIOUENA
noTpebHOCTH

B cooTBeTCTEUN C
y4ebHBIM NNaHoMm
nocTastiuka
coLuanbHBIX yenyr
nmbo
obBpasoBaTenbHOMN
opraHusayum

YcraHaBsnusaeTcA
YNONHOMOYEHHBIM
opraHom a
COOTBETCTBUMU C
METOOQUUECKMMN
peroMeHAaLmMaAMK
no pacyeTty
noayLueBbIx
HOpMaTUBOB
chrHaHCUpoBaHWA
coLManbHblx
ycnyr,
yTBEPHOEHHbIX
IpaBuTENLCTBOM
Poccuiickon
depepaiuy

MNokazatenu xayecrea —
npeaocTaBneHune ycnyru
LOMKHO obecneynTb
BO3MOXHOCTb NONYy4YeHus
AeTbMWU-MHBaNn4amMu
ofuero obpasoeanKa no
24anTUPOBAHHLIM
nporpamMmam
HavansHoro obLero,
OCHOBHOMo obiero u
cpegHero obwero
obpazoBaHus.

OueHka pe3ynbLTaTos —
YAOBNETBOPEHHOCTL
Ka4ecTBOM
npegocTaBnAeMoi
YCRyry, oTcyTCcTBYE
000CHOBAHHbLIX Xanob

Yecnyra npefocTaBnseTcs ©
y4eTom hrsn4ecknx
BO3MOXHOCTEN U YMCTBEHHbIX

“cnocobHocTenl fereit-

WHBAaNWAOE B COOTBETCTBUMU C
nHAUBMAYaNLHOW nporpamMmmon
peabunutauum nHsanuaa u
3aKNOYeHneM NCUXONoro-
MEOUKO-Neaaroru4eckon
KOMMCCHN,

Ycnyra npepocrasnsercs
COTPYAHUKaMM NOCcTaBLLMKA
coLManbHbIX YCNYr, MMelotmu
COCTBETCTBYIOLLYKO
KsanuprKaunio, NpU Hanwiaum y
nocTasLWKka colynantHBIX YCeryr
nuueH3un Ha oBpasosaTenbHyo
AeATensHocTb nubo
NpUBNIEKaEMONR OpraHusaune,
ocyLlecTenAlLLen
oBpa3zoBaTenbHylo
AeATENLHOCTL No
ananTypoBaHHbIM OCHOBHBLIM
obwWeobpasoeaTentHLIM
nporpammam.

Ycnyra npeaocraenseTca ¢
MCnonb3soBaHuem cneynanbHbIX
obpasoBaTensHbLIX NporpamMm 1
MeTOA0B 00y4YeHUs U
BOCMNUTaHWUA, cneymansHbIX
y4ebHUKoB, y4ebHbIX NOcoBUi 1
OWASKTUHECKUX MaTepUanos,
cneuvanbHeIX TEXHUYEeCcKuX
cpeacte oBy4yeHun
KONNeKTUBHOro 1
MHAWBKAYANLHOIO
NonbL30BaHus, ¢
NpeaocTaBneHmem ycnyr
accuctesTa (NoMoLLHKKa),
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OKazblBaKLWero obyyalwmmMen
HeobDX0OUMYI0 TEXHUYECKYIo
rnomouyb, Npoeegexdune
rpYNnoBLIX U MHAUBURYANbHLIX
KOPPEKUUOHHBLIX 3aHATUA

4.5 Opranuzauvna pocyra | [MpoBeaenue pasHooGpasHuix | B cooTBeTcTBMM C Ycranasnueaetca | lNokasaTenw kavecrsa — Yenyru no Nnposeferuio
(npoepegexune COLMOKYNBTYPHBIX YTBEPKAEHHLIM YNONHOMOMEHHBIM | NpeaocTaBneHe yenyru COLMOKYNETYPHbBIX
KyNbTYPHO-AOCYroBbIX | MEPONPUSATWIA B OpPraHuaayun | NOCTaBLLMKOM opraHom B [omxHo cnocobeTeOBaTL | MeponpuUATWil
MeponpuaTuii B counancHoro obcny;usaHnua | colmansHeIX yoryr COOTBETCTBUU C paclmpenuto afero u NpefocTaBnAlTCA
opraHunsavuu) B COLVArnbHO-NERarornyeckux | NnaHom METOAUYECKAMU KyNLTYPHOrO Kpyro3opa, COTPYAHUKaMU NOCTEBLUMKA

Lensx pekomeHpauuamy | cipepsl obLyeHKs, coumnaneHelX yenyr nubo
no pacuety NOBbILLEHWIO TBOPYECKD npuBnexkaemsiMm
noAyLUEBLIX aKTMBHOCTY Nonyyarens OpraHnaauusamMu, TBCpYECKUMI
HOpPMaTUBOB COLMAITbHbIX YCNyT. Konnekrusamu
chmHaHcuporanua | OueHka peaynbTaTos —
coLManbHbIX YAOBNETBOPEHHOCTb
ycnyr, K&4YeCcTBOM
YTBEPMNIEHHBIX npefocTaBnsaemoi
MNpaBuTenbCcTBOM | ycnyru, oTcyTcTBUE
Poccuidckoii 0BocHOBaHHbIX Xanob
degepaunm

5. CoumanbHo-TpyfoBbIE YCNYrK

51 Cogelictere B Ycnyra skniovaeT: Cpox Ycranaenueaercs | Tloxasarenu kavecrsa — Ycnyri npefocTaBnakTca
opraHu3saumm - onpegeneHne CPOKoB, npefocTaBneHus YNONHOMOYEHHbIM | BOBNEYEHWE NonyYarens | COTPyAHWKaMM NOCTaBLLUKa
nevyebHo-Tpyn0BOIA thopm ¥ ycnosuil nevebro- yenyru OpraHoMm B counanbHbIX YCNyr, coumanbHbIX yCcnyr B
BesTensHocTU AeTell- | TpyAoBOi JeATensHOCTH YCTaHaBNuBaeTCA COOTBETCTBUN C asnsowerocs pefeHkoM- | COOTBETCTBUM C
WHBaNugoB B pebeHKa-uHBanuAaa; MHOWBWOYaNbLHO B METOQUYECKUMHU WHBaNUAoOM, B pasnuuHble | MHAMBUAYANbLHON NporpamMmoi
COOTBETCTBUM C - ocyuecteneHune peferdkoM- | nepuon AeicTBuA pekomeHgaumamy | hopmb! peabunurtayuy uHeanuaa ¢
VIHAVBUAYaNbHOI ¥wHBANUAOM nevyebHo- Aorosopa o no pacyety MU3HeaAenTenbHOCTH ¢ YYeTOM COCTOAHUS 3A0POBLS,
nporpammon TPYAOBOW [EATENbHOCTH Ha npefocTasneHuy noayLwesbIx YYETOM COCTOSIHWS ero MHTEPECOB W XenaHus
peabunuraLuu Gase opraHusaumn couumarnbHblX ycnyr HOPMaTUBOB 300pOBbA, y4acTue NOoNy4aTens couwanbHbIX yenyr
WHBanuaa couwanbHoro obcnyxusanus duHaHcUpoBaHKs | NonyYaTens coumanbHbiX

(B nevyebHO-TPYROBbLIX COUManbHbBIX ycnyr B NOCUIbHOM
MacTepckux, NoacobHOM ycnyr, TPYAOBOIi AEATENBHOCTH,
CenbCkoM Xo3aicTBe, YyTBEPHAEHHbBIX coBMeLLaeMoii c
npuycageBbHoM yyacTye U MNpasUTenLCTBOM | NIEMEHWEM M OTALIXOM.
T.A.) B COOTRETCTBUN C Poccuiickoi OueHKka pesynsTaToB —
paspaboTaHHbBIM $epgepaynu YAOBNETECPEHHOCTL
NOCTABLWMKOM COLManbHBIX KayecTsom

ycnyr rpatbukom; npefocTaBnaemon

- CpPraHu3aL Mo NCUXONOro- ycnyru, oTcyTcTEue

MeLVKO-Neqarornieckoro 060CHOBaHHbIX Xanob

conpoBOXAeHNA nony4Yarens
coUuWanbHBIX YCNyr B
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NpoLecce ocyLeCTENeHUA
neve6Ho-TpyAoBOM
[EATENLHOCTH.

Ycnyra npeaocTaBnsercs
NpU HANW4UK ¥ NonyuaTens
couuanbHbIX yenyr

COOTBETCTBYIOWEH
notpebHocTH
5.2 Opratnzauun Ycnyra BKIOYaeT: Cpok YcTaHasnueaeTca | Ilokasatenu kadecrsa — Yenyra npeaocTasnaeTes B

NOMOLLY B NONy4YeHUH | - npepocTaesneHne npeaocTaeneHus YNORHOMOYEHHLIM | NpeaocTaBreHue yenyrn COOTBETCTBUN C
ofpasoBanus ¥ (MnK) | NonyyaTenio couuanbHbIX ycnyru opraHom B JomiHo obecneynTb WHOMBUAYaNbLHON NporpaMmMoii
kBanndhukayun yCnyr, sensowemycs yCTaHaBnuBaeTca COOTBETCTBUY C nonyyarento coynansHbix | peabunutaunm nHeanmwaa u
AeTbMU-UHBaNUaamy | peSeHKoM-UHBaNAoM, WHOUBUAYANbHO B MEeToAUYECKUMU YCNyr BO3MOXHOCTh 3aKnNioYeHNeM NcUxXonoro-
B COOTBETCTBUM C UX KHbopMaLUK 0 BOSMOXHOCTY | Nepuos AeRcTBuUs pexoMeHaauuAMyY | nonydyeHus obpasosaHus | MeguKko-neaarorunveckod
cnocobHocTAMM Nosy4yeHus Aoroeopa o no pacdery ¥ (Unn) keanuprKatmu. Komuccun. MNpu
carnacHo npocheccUoHanbHoro npegocTasneHuu noAyLUEBbIX OueHKa pesynsTaToe — npefocTaBneHny yenyru
nHAMBMAYanbHOM obpazoeaHus, coLMankeHbBIX yenyr HOpMaTMBOB YAOBNETBOPEHHOCTL cneynanucT NocTaslyMKa
nporpamme nNpothecCcMOHANBHOTO thuHaHCUpoBaHUA | KAYEeCTBOM CoUManbHbIX YCmyr
peabunuraluu oByuyeHuns u coumanbHbIX npefocTaenAemMon B3aUMopelicTBYET C
UHBanuaa u LONONHUTENLHOFO ycnyr, YCNyru, OTCYTCTBUE opraHu3auusiMm,
3aKnioyeHnem oGpaszoBatus; YTBEPHACSHHBIX 0GoCHOBaHHL!IX #anob. OCYLLECTBNAIOLLMMI
NCUXONoro-MeauKo- - cBop u nogavy ACKYMEHTOB MNpaBuTtenbcTBOM obpasosaTtentHyio
nefaroruyeckoi B oBpasoBaTensHyo Poccuiickoit NEATENLHOCTD,
KoMMCCK opraHuzayuio; Ddegepauun TEpPPUTOPUANBHBIMKA LeHTpamMu

- pocTasky pebeHka- | 3anaTocTy, paboTogarensmu 1

MHBanNUAa K MecTy APYrMU opraHamu u

HaxoxaeHua opraHusaynamu

oOpasosarenbHOM

oprasusauuu n cbpartHo

TPaHCMNOPTOM NOCTaBLIMKA

coLManbHbIX yenyr (npu

HeobX0AMMOCTH);

- conpoBoXpeHKe pebelka-

vHBanuaa.

Yenyra npeAocTaBnaeTces

npy HaNW4uK y nony4yarens

counarneHbIX YCnyr

COOTBETCTBYOWER

notpebHocTH

6. CoLManbHO-NpaBOBbIE YCNyrY
6.1 Yenyrn no saumte Yenyra BrnovaeT: Cpok YcraHaenusaetcs | Fokasarens kayecrea — Ycnyra npegocTaBnaeTcH

NPaB U 32KOHHbIX - KOHCYNbLTUpOBaHue No npepocTasnedns YNONHOMOYeHHbIM | npegocTaBnelve ycnyri COTPYAHUKOM NoCTaBLUWKA
WHTepecoB MHTEPECYIOWMM Nonyqartena | ycnyru OpraHom B AonxHo obecnevuts couMansHBIX YCNyr, UMeoLLUM
nonyvarenei coyuansHbIX yonyr ycrasasnueaercs COOTBETCTBUM C 3aLYUTY NPaB W 33KOHHBIX | 1opugudeckoe obpasoBaHmne
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COUMANbHBLIX YCNyr B BONPOCaM, CBA3AHHbIM C MHAMBKYAYanNbHO B METOANYECKUMHU MHTEpecoB nonyvyarens nvibo Bnageiolmum
YyCTaHOBNEHHOM 3aMTOR ero npas u nepuvop peicTeus pekoMeHgauuMamMu | coumansHeIx yonyr nubo COOTBETCTBYIOLMMY 3HIHNAMU
3aKOoHOAATENbLCTBOM 3aKOHHBIX MHTEPECOB; fAorosopa o no pacyeTty BOCCTaHOBNEHWE €ro
nopsifke (B TOM uncne | - coaeicrsue B NOArOTOBKE M | NPeAOCTaBNEeHUW noAyLeBb!X HapyLleHHLIX Npae.
OKa3aHWe NOMOoLLK Hanpasnexnm B couMantHLIX yonyr HOpMaTUBOB OueHka pe3yneTaToB —
AeTAM-WHBaNubam W3 | COOTBETCTBYIOLME OpraHs, duHaHcupoBaHus | YL0BNETBOPEHHOCTL
yucna AeTefi-CUpoT U | opraHu3ayumK 3aasneHui 1 COLMaNbHbIX KayecTBOM
AETEN, OCTaBLUMXCA LOKYMEHTOB; ycnyr, npegocTaBnaeMoi
Be3 none4enus - nnyHoe obpallerue YTBEPKOEHHbIX YCrnyru, oTcyTcTBNe
poauTenei, s COTPYAHMKA NOCTaBLUMEKA MpaeuTensciBoM | oBocHeBaHHLIX #anod.
peanusayun uMmn couuanbHbIX YCNyr B Poccuiicroi
npasa Ha nony4yeHue | WHTepecax nonyyaTens degepayum
HWNbA NpyY yCnosuy, couUuanbHbIX YCnyr B opraHb!
ecnu (B TOM Yncne cyhebHble
WrAMBMAYarbHas opraHe!), oprasnsayuu c
nporpamma COOTBETCTBYOLLUMM
peabunuTtauvm 3asBNEHUAMMN U
wHBanuaa LOKyMeHTaMu (npu
npegycMmarpueaeT HeoBxoauMmocTK);
BO3MOXHOCTb - OCYLUecTBNEHUe KOHTPOnA
OCYLECTBNATL UM 3a XOOCOM W pe3ynbTaramu
camoobcnyxueaHue W | paccMmoTpeHna AOKYMEHTOB,
BECTH NoA4AHHBIX B OpraHekl,
CamMOCTOATEMNEHBIA oprasu3aLum.
o06pas ¥u3Hu) Ycnyra npefocTasnaAeTch
NpY HanWuMK y nonyyarens
coUvanbHbIX yeryr
COOTBETCTBYIOLEH
noTpeBHOCTH
6.2 | OxasaHue noMowm B | Ycnyra BKNIOYaET: Cpok YcraHaenvBaeTcs | [Nokasartenk kayecTsa — Yenyra npenoctaenseTca
othopmneHny 1 - OCYLUECTBEHHE NOMOLYN npeaocTasnNeHna YNOSIHOMOYEHHbLIM | NPeAoCTaBreHne yonyry COTPYAHWKOM NMOCTaBLUMKA
BOCCTaHOBJIEHUM Mony4yarenio coLuasnbHbIX ycayru OpraHom B JonkHo obecneunTtb COLManbHbIX YCNyr, UMEHoLW M
JOKYMEHTOB ycnyr B HanucaHuu YyCTaHaBNUBaETCH COOTBETCTBUMU C Hagnexalwee 1opuanyeckoe cbpasoBalne
JOKYMEHTOB U 3anonHeHnK MHOWBKMAYANbHO B METCANYECKUMMN odoopMneHue gokymeHTos | nubo Bnagerowum
tbOpM LOKYMEHTOB; nepuog OeAcTens pekoMeHaaumsaMu | 1 {UnKn) BOCCTaHOBNEHWE COOTBETCTBYIOLLMMYN 3HAHUAMM
- oxasaHwe nomolum B cGope | Aorosopa o no pac4eTy OOKYMEHTOB Nony4yarens
¥ nofave B npeaocTasNeHnu NoAyLUeBLIX coumansHbIX yenyr nubo
COOTBETCTBYIOLWUE OPraHsbl, couvanbHbLIX YCnyr HOpMaTUBOB BOCCTaHOBNEHUE Ero
opraHusayuu dHMHAHCKPOBaHUS | HapyLIEeHHbIX Npas.
AOKYMEHTOB (cBegeHni), coymanbHbIX OueHka peaynsTaToB —
HeoGxoAMBIX ANA yenyr, yAOBMNETBOPEHHOCTE
BOCCTaHOBNEHMNA yTBEePXeHHbIX KayecTEOM
OOKYMEHTOB; fNpaBuTENLCTBOM | NPEAOCTEBNAEMON
- OCYLJeCTBEHNE KOHTPONS] Poccuiickoi yCnyru, oTCyTCTBUE
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32 X040M W pesynsTatamy
PACCMOTPEHWA [OKYMEHTCB,
NoAaHHBIX B OpraHbt,
opraHuaaumu.

Yenyra npepocraBnseTca
npY Hanw4yuW y nony4arens
couMansHbIX yenyr
COOTBETCTBYIOULER
noTpebHOCTH

depepaymm

obocHoBaHHbIX ¥anob

7. Ycnyru B yensax

NOBbIWEHNA KOMMYHUKETUBHOIO

noTeHUwana nonyaneneﬁ coUunansHbLIX yenyr, UMerLX OrpaHuiyeH s u3HenearenbHoCTu,
B TOM YuCne AeTein-uwHeanugos

7.1

OByueHue HaBbikam
camoobcnyxmeaHna,
nepcoHanbHoR
COXpaHHOCTHY,
noeeaeHun B BuITY ¥
00LeCTBEHHbIX
MEecTax,
nepenBUXeHUs,
opueHTauuw,
HaBbIKam obLeHun,
CaMOKOHTPONS,
METOoAaM
peabunuTayny

Ycnyra srnioyaeT.

- BBIACHEHWE CTENEHU
BNapeHus HaBbikamMu
camooGcnyxuBaHua,
nepcoHanbHOM COXPaHHOCTH,
nosefeHus B GbiTy W
0BLLEeCTREHHBIX MecTax,
nepenBuXeHns, OpUeHTaLuu,
HaBbIKaMy oDWeHus,
CaMOKOHTPONS, METOAAMU
peabunutaunm;

- HarnagHoe obyyeHue
NpaKkTUHECKAM HaBbiKam
camoobcnyxuBanns,
nepcoHanbHOW COXPaHHOCTH,
noBeAeHUA B BBITY U
ODLECTBEHHBIX MECTaX,
nepegevXeHns, opueHTaluu,
HaBblkam obLeHns,
CaMOKOHTpONA, MeTogam
peabunurauuu nyTem
npoBegeHnn
VHAMBUEYanNbHBIX WK
rpynnoBbIX 3aHATHA;

- OLeHKa YCBOEHWS BHOBb
npuobpeTeHHbIX HABLIKOB.
Yecnyra npeaoctaensaeTcs
NPW HanKuuMKM y nonyvarens
couvanbHbIX yenyr
COOTBETCTBYIOLEH

Cpok
npefocTaeneHns
ycnyru
ycTaHaenuBaeTcs
MHOUBUAYANbLHO B
nepwog gencTeun
Jorosopa o
npegocraeneHuu
coLManbHb!X yonyr

noTpeGHoCTH

YcraHaenveaeTca
YNOTHOMOYEHHbIM
OpPraHom B
COOTBETCTBUM C
METOAUYECKKMU
pexoMeHgauMamMmn
no pacyeTy
noAyLleBbIX
HOpPMaTUBOB
thHaHCcUpoBaHua
couManbHbIX
ycnyr,
YTBEPMAEHHbIX
MpaBUTENLCTEOM
Poccuitckoit
dbegepauymm

[MokasaTenu xavyecrsa —
npeaocTragneHue yenyru
AOMKHO criocobeTBOBaTL
G OpMUpOBAHUIO ¥
nonyJarensi counanbHbix
yCnyr HaBbIKOB
caMooBcnyuBaHua,
nepcoHanbLHOM
COXPaHHOCTY, NoeepeHun
B BbITY M 0BWeCTBEeHHbIX
MecTax, NePeABMKEHWA,
OpUMEHTaLUN, HABbIKOB
oBLeHKs, CaMOKOHTPONS,
oby4yeHuo metToaam
peabunutaumu.

OueHka pesynbTaTos —
YAOBNETBOPEHHOCTb
KayecTBOM
npenocTaBnaemoi
YCNyru, oTCyTCTBUE
060CHOBaHHLIX Xanob

Yenyra npefocTaBnsercs B
COCTBETCTBUN C
UHANBMAYaNBHOW NporpamMmmo
peabunuTtauvmn pebeHka-
wHBanuaa.

Ycnyra npefocTaBnseTcs B
cneuvansHoO OCHaLeHHOM
noMeLLeHU CoTpYAHUKOM
NOCTaBLUMKE COLManbHbIX
YCNyr, UMEtoLMM
COOTBETCTBYIOLLYIO
kBanudukaumio. Ipu oKkazaHum
yenyr yYuTHIBAIOTCA BO3pPacT,
thuanueckoe kh ncuxudeckoe
COCTOSHUE, MHAVBUAYaNbHbE
ocoGeHHOCTH nony4arens
counanbHbIX yenyr
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7.2

OkasaHue noMoLwu B
o6y4yeHUn HaBbiKam
paboTbl Ha
KOMMblOTERE

Ycnyra Brio4aeT:

- BbICHEHUE CTeneHn
BnafeHus Hasblkamu paboTsl
Ha KOMMLIoTepe;

- oBydyeHne npakTUuHeckKum
HaBbikam paboThbl Ha
KOMNbIOTEpE NyTem
npoBegeHnd
MHAVBUAYaNbLHBIX WK
TpyNNCBLIX 32aHATUM;

- OLIEHK3 YCBOEHWA BHOBb
npuoSpeTeHHbIX HaBLIKOB.
Ycnyra npegocTasnaeTca
Npy HanW4KuM y nonydyarens
counanbHbIxX yenyr
COOTBETCTBYIOLUEN
norpebHocTH

Cpox
npenocTaBneHus
yenyru
yCTaHaBNWBAETCA
WHAWBUAYENbHO B
nepuof AehCTBUA
gorosopa o
npepocTaBneHny
COLManbHbIX YCIyr

YcraHaenueaeTcA
YNONHOMOYEHHbIM
opraHom B
COOTBETCTEBMM C
MeTOANYeCKUMHN
pPEeKOMEeHAauUaAMHK
no pacuety
nogyLueBbix
HOPMAaTHBOB
cuHaHCcHpoBaHus
COUManbHbIX
ycnyr,
YTBEPXAEHHBIX
MNpasuTenscTsom
Poccuiickoil
degepayun

MNokasaTtenu kayecTsa —
npefocTaBNeHue YCnyru
AonxkHo cnocobeTeOBaTL
chopMUpOBaHMIO ¥
nonyvarens couuanbHbIX
yCnyr HaBbIKoB paboTh! Ha
XOMMblOTEPE.,

OueHka pesynbTaTos —
YAOBNETBOPEHHOCTE
KayecTBOM
npeAocTasNaemMoii
YCNyry, OTCYTCTEUE
0B0CHOBaHHbLIX Xanobd

Yenyra npegocTasnaercs B
cneyuanbHo OCHAaLEeHHOM
NOMELLEHUN COTPYAHUKOM
NOCTaBLMKa COLManbHbIX
YCITYr, UMEIOLLUM
COOTBETCTBYIOLLYIO
Keanudukaumio. Ans
NpeaocTaBNeHnA yenyrm
UCcnonL3yeTcs
KOMNLIOTEPHAA TEXHNKA K
cneynansHoe nporpammHoe
cbecnedeHue gns obyyeHus
uHBanuAaos. MNMpu okasaHuu
YCNyr YYUTRIBEKTCA BO3pacT,
huanHecKoe N NCUXHUeckoe
COCTOSIHME, MHANBWAYanbLHbIE
ocoBeHHOCTW nonyyaTens
counankeHLIX yenyr
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Hopmbl ocHalleHus

[TpunoxeHne No 2
K noppasgeny 2 pasgena 2

mebensio 1 0bopyaoBaHNEM XUMNbLIX NOMELLEHWHN,
npW ocyLLeCcTBNEeHMN coLManbHoro obcnyxnsaHus B cTaumoHapHoi gopme
AETCKUMUN MCUXOHEBPONOrMYECKUMU AOMaMU-MHTEPHATAMM U APYTMU
IOPMANYECKAMU NMLEMY HE3ABUCUMO OT UX OPraHn3aLnoHHO-NPaBoBoi YOpMEI
U (MnNK) nHaNBUAYaNLHBEIMY NPeANPUHUMATENAMM, OCYLIECTBNAILWUMN AEATENBHOCTD,
aHanoru4yHylo AeATensHOCTHY YKA3aHHOW opradmsaunn

Ne HaumeHosaHue mebenun nnn KonuyecTtso duandecknii nokasaresb

n/n obopynoBaHus (LUTYK)

1.1 [lWxac ana xpaHeHunn 1 Ha rpynny (He MeHee o4HO
AomaluHen ogexasl, 6enbs, OTAENLHOW NOMKWU Ha
obyeun (Npn Hanu4UK 1 nonyyaTens couyuarbHbIX
BCTPOEHHOrO WKacda B ycnyr)
crnanbHo KoMHaTe
(ucknioyaeTcs)

1.2 | TymBouka npukpoeaTHas 1 Ha 1 nonydarens

coumnaneHsIx yenyr (npu
HeobXoouMOCTH, C yueToMm
COCTOSIHUA 340P0BbLSA
nonyyarens coUuanbHbIX
yenyr)

1.3 |KposaTb ¢ maTpauem 1 Ha 1 nonydarens

coymanbHbIX yenyr

1.4 |Cton HagKkpoBaTHbIN 1 Ha KomHaTy (npu
(nogkaTHOR) HeobXxoaMMOCTH, C YYETOM

hU3NoNorMyeckux
ocobeHHOCTel nonyyartenei
coLManLHbIX YCnyr)
1.5 |Ctyn 1 Ha 1 nonyvyarens
coumansHelx yenyr {npw
HeobxoaAuMOCTH, € Y4ETOM
COCTOSHUA 340POBbA
nonyyartens couuankbHblX
ycnyr)
| 1.6 | CBeTUnbHUK NOTONOYHLINA B COOTBETCTBUY |HA KOMHaTy
(HacTeHHbIR) C TeXHNYECKNMMU
YCNOBUAMUK
1.7 | UWropsol 1 komnnexT |Ha 1 OKHO
1.8 |Kaphus 1 Ha 1 OKHO
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Moppasgen 3. MopAack NnpefocTaBnesns colmanbHbIX YCmyr
nony4arenamM counanbHbIX YCNYr B CTauuMoHapHoi hopme
counanbHoro obcnyxuMsaHns LeHTpaMmy (KOMNAEKCHbIMY LeHTpamm)
coLuranbHoro obenyxuBaHWs HaceneHus - opyrumm
IOPUAYYECKUMU NULIaMW HE3aBUCUMO OT UX OPraHn3aLMoHHC-NPaBoBoi hopmbl
U (M) UHAUBUAYaNbHbLIMK NPeanPUHUMAaTENAMN, OCYLLECTBNAIOLUMHU
AeATENbHOCTb, aHaNOrMYHYIO 4eATENBHOCTI YKa3aHHOK opraHuaaumn

Maea 1. Obuwme nonoxeHus

1.1. CoumnanbHoe ofcnyxuBaHue B cTauMoOHapHOW hopMe B COOTBETCTBUU C
HaCTOALLMM NOoAPa3aenoM NpefocTaBnsaeTcs:

1.1.1. [paxpgaHam noxwunoro BospacTa (keHlWWHam cTapwe 55 ner,
My>XUMHam cTaplle 60 neT), Npu3HaHHBIM HY)XAAIWMUMUCA B COLMANbHOM
obcnyxusaHun B CBA3W C OAHOBPEMEHHbIM HanMuMEM Y HUX ClegyloLmx
0obCTOATENLCTB,  YXYAWAWMX UM CHOCOBHLIX  yXyAlWWTb  YCIOBUS
HNSHEAEATEITbHOCTH:

a) nonHas Wy  4actuhyHaA yTparta crnocofHocTM nNMBO  BO3MOXHOCTU
OCYLUECTBNATL CEMOOﬁCJ‘[y)KVIBaHMe, CamMoCTOoATENbHO nepegBuraTbCs,
obecneynBaTh OCHOBHLIE XW3HEHHbIe I'IOTpeﬁHOCTI/I B cuny 3aboneBaxus, TpaBmbl,
BO3pacTa,

B) oTcyTcTBME Yy rpaxgaHWHA NOXUNOro BO3pPacTa POACTBEHHWKOB (MHbLIX
YNeHOB CcemMbW) nnBo WHbLIX nul, KoTopble o0053aHbl B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuiickon degepaumn obecneunTtb eMy Nomollb U yxoa (3a
NCKMIOYEHNEM rpaxaaH, ykasaHHbeIX B nognyHktax «6» — «r» nyHkra 3.1 rnaebl 3
HacTosLero noapasgena).

1.1.2.  WHBanugam, nNpu3HaHHBIM  HyXJalwuMucas B coumanbHOM
oOCNyXMBaHUK B CBA3M C OQHOBPEMEHHLIM HanuuMem Yy HUX CcleaylLlmx
0DCTOATENLCTB, yxyawamoLwmx nnu CMoCOOHLIX YXYALUUTL YCIOBURA
XU3HEeAEeATENLHOCTY:

a) nonHad wWwnyv dJvacTtuyHaa yrTparta CNocoBHOCT MO0  BO3MOXHOCTM
OCYLLEeCTBNATE C&MOOﬁCHyH(VIBaHVIe, CaMOCTOATENLHO nepenBUraTbCH,
obecneuvBaTb OCHOBHblIE  MUW3HEHHbIEe HOTPESHOCTVI B Ccuniy Haln4ud
VHBAITMOAHOCTH,

6) oTcyTCcTBME BO3MOXHOCTM oBecneyeHuns yxoda (B TOM YMCIie BPEMEHKHOrO)
3a WHBanNWAoOM, a Takke OTCYTCTBME MOMNeyeHWs Haa HUM (3a UCKNKYEeHWUEM
rpaxgad, ykasaHHbIX B NoAgnyHKTax «6» — «r» nyHkTa 3.1 rmaebl 3 HacTosLlero
nogpasaena);

B) OTCYTCTBME Y MWHBanuWAa, HYXAalLWerocA B NomMowyM W . yxoae,
TPYAOCNOCOBHbLIX POACTBEHHUKOB (MHbIX YNEHOB CeMbih) NMOO0 MHLIX NUL, KOTopble
0653aHbl B COOTBETCTBMWM C 3aKoHogaTenbcTBOM Poccuidcko depepauuu
obecneunTs €My NOMOLWb U yxoh4 (3a WCKMOYEHWeM rpaaaH, YKasaHHbIX B
MoANyHKTaX «B» — «r» NyHKTa 3.1 rnaebl 3 HACTOALLIErO nogpasaena).

1.1.3. Jluyam, nocTpagaBlwiMm B pesynbTaTe 4pesBblMaliHbLIX  CUTYaLW,
BOOPYXXEHHbLIX MeXHaunoHamnbHbIX (MEXM3THMYECKUX) KOH(INUKTOB, NpuaHaHHbIM
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Hygalowummucss B couvanbHoM OOCNyXvBaHUM B CBA3W C  yTpaToit unu
NoBpEXAEHNEM 3aHWMAEMOrO JXWMOr0 TNOMELLEHWUS BCreacTBME Ypes3BblvaliHONM
CUTYyauuu, BOOPYXEHHOIo MeXHaLUWOoHanbHOro (MeXxaTHu4Yeckoro) koHdnukra nuéo
YrPOXAOLEro XW3HUW U 300POBbLI0 TEXHUYECKOrO COCTOSIHUA XXWUMOro NomeLleHust
ANs NPOXVBAIOLWMNX B HEM FPaXKaaH.

1.1.4. HecoseplueHHONETHUM, NPU3HAHHBLIM HYXAAOWKWMUCA B COLUMANbHOM
O0CNyXMBaHNM B CBA3SWM C HaNMuMeM Y HUX Crneaywlux obCTOATENnbeTs,
yXyALaLnx Unu crnocoBbHbIX yXYAWNTb YCIOBUSA XU3HEeJeATENbHOCTH:

a) Hanudme y pebeHka (B TOM uucne Haxogsllerocs Mof ONeKow,
NnonevynTensCTBOM) TPYAHOCTEN B COLManbHOM ajantaunu,

B) Hanuuue npobrnem, CBfI3aHHbIX C couManu3aumMeir y BbIMYCKHMKOB
opraHusauuin Ans AeTer-cupoT K AeTer, ocTaBlwuxca Des3 noneyeHna poguTenen,
a TaKke Yy HECOBEpLUEHHONETHUX, OCBOBOXOEHHBIX W3 YYPEXOAEeHWIA YroroBHO-
ucnonHUTeNsHol cuctembl PepepanbHOW cnyXbbl WMCMONHEHWA HaKasaHWA W
BEPHYBLUMXCH U3 cneyuanbHblX y4eOHO-BOCMUTATENbHBIX YUYPEeXOEeHUA 3aKpblTOro
T™™Na;

B) OTCYTCTBME BO3MOXHOCTW obecneyeHua yxogda (B TOM YMCNe BPEMEHHOrO)
3a peGeHKoM, a Takke OTCYTCTBUE MONEeYeHUA Hag HUM;

l') Hann4yune BHyTpMCGMeﬁHOFO KOHCbJ'IMI{Ta, B TOM d4ucne C nudamun C
HapKOTW-IeCKOVI MK ankoronbHOW  3aBUCUMOCTLID, NuUaMKn, UMeLWUMK
npucTpactie K asapTdbiM @ Urpam, nulamu, cCcrpagarliiMu  ncecuxuyecKkumn
paCCTDOﬁCTBaMM, Hanuyue Hacunna B cembe;

A) HanuuMe  NOCTTpaBMaTUYECKWX  paccTpoAcTB, B TOM  4ucne
ACUXONOrMYeckux TpaBM, MNONYYEHHLIX BCNeACTBME MNepeXUTbhIX 4Ype3BblYanHbIX
CUTYaLNiA, BOOPYKEHHBIX MeEXHAUNOHANbHLIX (MEX3THUYECKUX) KOH(MKTOB WU
(Mnn) HanuM4Kre cynuMaanbHbIX HAMEPEHUIA

e) HapyweHuWe npaB M 3aKOHHbIX WHTEepPeCOB HEeCOBEPLUSHHONMEeTHUX, B TOM
yucne xectokoe oﬁpameHMe W Hacune B OTHOWIEHWN HecOoBEepPLLEHHONETHEeTO,

X) HanuM4ne 00CTOATENLCTB, Bbi3bIBAKLWNX PUCK OCTABIIEHNA poguTenem Unu
WHBIM 3aKOHHBIM NpeacTaButTenem pe6eHKa 6e3 noneveHus,

3) HaxoXaeHne HecoBepLUeHHoNeTHero Ges npucMoTpa poanTene, 3aKoOHHbIX
npeacTaButTenei (3abnyamBliMecs My MOAKWMHYTbIe, CaMOBOMbLHO OCTaBMBLUNE
CEeMbl0, CaMOBONbHO yulealne u3 obpasoBaTenbHbBIX OpraHvsauwid ans aeTtew-
CUPOT W OeTel, ocTaBwMxcs Oes3 rnomneueHWa poauTeneit, Wnu Apyrux LEeTCKUX
OpraHu3alunii, 3a WCKMYEHUEM NUL, CaMOBOMbLHO YWeALMX M3 cheuvanbHblX
y4yeBHO-BOCNUTATENbHBLIX  YYPEeXAeHWi 3aKkpbITOro  TWNa,  ANUTEnbHoe
cTauMoHapHoe neyeHne poauTenei);

M) Hanuyre y HeCcOoBEPLUEHHONETHEero NpasoBOro cratyca pebeHKa-CUpoThl,
pebenka, ocTaelierocs 6e3 noneyeHun pogurtenen.

1.2. CouuanbHble Yycnyru B cTauuoHapHoi dopMe B COOTBETCTBUM C
HACTOALWMUM noapasfenoM npefocTaBngRioTCa BXO4AWMMU B CTPYKTYPY LIEHTPOB
(KOMMNNEKCHbIX LIEHTPOB) couunanbHoro obcnyXuBaHua HaceneHua oTaeneHusaMU
Munocepana W ceMeHO-BoCnUTaTeNbHbIMY - Fpynnamu, a Takke OpyruMu
PUANYECKMN NULAMU HE3aBUCKMMO OT UX OpraHusauvoHHo-npasoBor ¢hopMbl 1
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(nnw) VHANBUAYANbHLIMA npeanpuHUMaTensmu, OCYLLECTBNAIOWUMM
[EATEeNbHOCTb, aHaNOMMYHYIO AEATENBHOCTU YKAa3aHHON opraHuaaLui.

KomnneKcHbIi LIeHTp coumanbHoro 06cnyXmBaHus HaceneHus — opraHusauus,
npeAHasHadeHHass Ans  OKasaHwa  rpaxgadaMm, Y  KOTOpPbIX  BO3HMKIU
obcrosiTenbeTBa,  yXyAwawlue wunM  cnocobHble YXYAWWTb  YCMNOBUA  UX
KUSHEAEATENIbHOCTU, NOMOLN B peanu3auum KX 3akoHHBIX NpaB W MHTEPEeCcoB,
COOENCTBUA B YYULLEHMM UX COLMATIbHOTrO Y MaTepuanbHOro NonoXeH!s, a Takke
MCYXONOrMUYECKOro craryca.

1.3. lpn HanMuuu y rpaxpaHvHa MoXWNOro BO3pacTW WNU  UHBanNUMaa
POACTBEHHUKOB (MHLIX 4YNeHoB cembM) NGO WHLIX nul, KoTopble 0053aHbl B
COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickoil ®epepauun obecneunTts UM
nomowb M yxof (Aanee — poACTBEHHUKW), rpaxgaHuH NOXWIOro Bospacta Wiu
MHBaNUL, nNPU3HATCA HYXAawWMMUCA B coLuManbHOM  obCnyXvBaHun B
COOTBETCTBUN C HACTOAWUMM NOAPA3dernioM TOMbKO B crydae oOTCYTCTBUSA
BO3MOXHOCTM ofecne4yeHnsa pPOACTBEHHMKaMWU nomown u yxoga (B ToM 4ucne
BPEeMEHHOro) 3a HUMI.

1.4. K uucny poACTBEHHMKOB, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb
oGecreyeHns: NoMoLLM N yxoaa rpaxgaHuHy MOXWUMIOro BO3pacTa UIv UHBanuay,
OTHOCSTCS:

a) HepaboTalolyue NeHCUOHEPLl, AOCTUUNE BO3pacTa: MyX4uHbl — 60 ner,
XEHLUMHBI — 55 neT, u nHBanuasl 1 1 2 rpynn;

6) rpaxaaHe, oTObIBaIOLWME Haka3aHke B BUAE NULLeHns csoboabl;

B) rpaxxgaaHe, eCnu WX cpeaHepyweBoit goxop coctaenser 100 U MeHee
POLEHTOB OT YCTAaHOBNEHHOW No TomeHcKol o6nacT BenuumHb! NPOXUMTOYHOTO
MUHUMYMa [0 COOTBETCTBYIOLIEN counansHO-AemMorpacnyeckon rpynne;

r) WHble nuua, B cuny oObeKTUBHBLIX MPUYUH MPU3HAHHLIE TaKOBbLIMU MO
pelwexntio Komuccmn.

1.5. PeweHne o6 OTHeCeHWM POACTBEHHMKOB K KaTeropun nuu, y KOTOPbIX
OTCYTCTBYET BO3MOXHOCTb oDecneyeHua nomown 1 yxofa rpaxgaHury rnoxunoro
Bo3pacTa wWnuM  uHBanuay, npuHumaerca Komuccuen npu  onpegeneHun
WMHOMBMABYanbHOW NoTpeBHOCTU B coumanbHbiX ycnyrax. Pewenue o6 oTHeceHUW
POOCTBEHHUKOB K KaTeropMm -nvy, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb
obecrneyeHnss MOMOLLM W yXo4a rpaxAaHnHy NOXWIOro Bo3pacra WUnu vHeBanuay,
nepecmatpueaetca Komuccnei He pexe OgHOro pasa B Tpu roga.

[naea 2. [NepeyveHb AOKYMEHTOB, HeODXoAUMbIX
AN NpeaocTaBneHns colmanbHoro obcnyXXueaHns

2.1. 3asiBNneHve o npepocTaBfAeHuy couuanbHoro obcnyxuvBaHUA B
cTauMoHapHOW dopme B COOTBETCTBUM C HACTOAWMM [ogpasfaenom noaaercs
rpaXkaaHMHOM WK ero npeacTaBUTeNneM B NOpPsigKe, YCTaHOBMEHHOM NyHKTOM 1.1
rnaebl 1 pasgena 1 HacTosiwero MNopsigka.
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2.2. K 3asaBneHnio 0 MpeaocTaBneHW couuanbHoOro OGCIyXWBaHWS B
COOTBETCTBUM C HACTOALLMM noapa3genom 8 00ssaTensHOM NOpsigKe npunararTca
cnepyowve AOKYMEHTbI:

a) Konus nmacnopra WM MHOro AOKYMEHTA, YAOCTOBEPAIWErc NUYHOCTh W
MECTO XWUTeNbCTBa rpaxaaHuHa (B OTHOLUEHUN rpaXaaH, yKasaHHbiX B MOANYyHKTe
1.1.4 nyHkTa 1.1 rnaebl 1 HacTosAWero nogpasaena, NPy HanMuuu);

6) Konus nacnoprta MM WHOrO AOKYMEHTA, YAOCTOBEpsioWwero NUYyHOCTb W
MECTO XWUTenbCcTBa NPeACcTaBUTENs rpaXgaHuHa, B Cryyae ecnu 3a nonyvyeHnem
rocyfapcTBeHHOW yCRyru B MHTepecax rpaxaaHuHa ofpauaeTcs  ero
npeacTaBuTeND;

B) OKYMEHT, [OATBEPXAIOLIMIA NONHOMOYMS NPpeAcTaBuTENS, B Criyyae ecnu
3a noslyyeHmeM rocyfapCTBEHHOW YCnyrn B MHTepecax rpaxgaHuHa ofpallaeTcs
€ro NpeacTaBUTeNs;

r) KONUA 3akMiOYeHUs1 MeavUMHCKOR opraHusauuy o Hanvuuu (OTCYTCTBUM)
3aboneBaHWii, BKIMIOYEHHbIX B NepeYyeHs MeANLMHCKUX MPOTNBOMNOKa3aHuiA, B CBA3K
C Hanuuuem KOTOpbLIX rpaXaaHvHy WM NonyyaTenio counanbHbIX YCNyr MOXEeT
OblTb OTKa3aHO, B TOM YWACNe BPEMEHHO, B NpPedoCTaBsIEHMW coumarnbHbIX YCRyr B
craunoHapHon opmMe; KONWA 3aknioyeHuss MeauLVHCKOW opraHusauum o
COCTOAHUMN 3/10POBbLA rpaXaaHnHa (4YacTUYHOM MNKW NONHON yTpaTe cnocobHOCTU K
camooBenyxuBaHuio);

4) AOKYMEHTbl, NOATBEPXAAILIMEe OTCYTCTBME BO3MOXHOCTU obecneyeHus
POACTBEHHUKaMK MOMOLM 1 yX0o4a rpamgaHuHy noxuroro Bospacra unv nHsanuay
B COOTBETCTBUU C NyHKTOM 1.4 rnasbl 1 Hacroswero nofpasfena (ana rpaxgat,
ykasaHHblx B noanyHktax 1.1.1 u 1.1.2 nyHkra 1.1 rnaeel 1 Hacroswero
nogpasgena, 3a MWCKMKYEHWeM TpaxpaH, YKasaHHbIX B MOANyHKTax «O» — «m»
nyHkta 3.1 rnaebl 3 HAcTOALWEro nogpasaenay;

e) AOKYMEHTbI, NOATBEPKAAIOILNE A0X0Ab! PaxAaHnHa, YNeHoB ero cemMbm 3a
12 nocnegHUX KaneH4apHbIX MecAueB, NpeaWecTBYIWNX Mecauy nojayu
3aaBNeHuA (3a UCKNIOYEHMEM AOX040B, NonyvyaemMbiX B BUAE neHcuy v (MNu) UHbIX
BbINMAT B opraHax, OCyecTBAIWNX NeHcuoHHoe obecnedeHne; Mmep coluanbHoOM
noanepXkn Hacenenusi TioMeHcKol ob6rnacTi, nonyvyaemMblX B YnpasneHusx;
nocobuit no GespaboTuLle, nony4yaemblx B TeppUTopuanbHbIX LEHTpax 3aHATOCTU
HaceneHus ToMeHcKoi obnactu) (4na rpaxagaH, ykasaHHbiX B nognyHkrax 1.1.1 u
1.1.2 nyHkta 1.1 rnasbl 1 HacTofAlero nogpasfgena, 3a WUCKOUYEeHUeM rpaxgaH,
YKa3aHHbIX B NOANYHKTax «6» — «r» nyHkTa 3.1 rnaebl 3 HacTosWero noapasaena);

XK) cnpaBka MeAULIMHCKOW opraHusauuy o noMelleHun poautens (3aKoHHOro
NpeacTaBuTENsl) HECOBEpLUEHHONETHero Ha nedeHue (peabunutauuio) (B
OTHOWEHUW FpaXkgaH, yKasaHHbiX B nopnyHkte 1.1.4 nyHkta 1.1 rnaebl 1
HAcToALLero nogpasgena, npyu Hanuuum;

3) XO04aTalCTBO [AOMKHOCTHOMO INULAa opraHa wunu YYpexAeHWs CUCTEMbl
npounaxkTMkn 6e3Haa30pHOCTM 1 NpaBoHapYLIEHNIA HeCOBEPLUEHHONETHUX, B TOM
yucne OCHOBAHHOE Ha 3aKMuYeHUM Ncuxonora (B OTHOLWIEHWW rpaxgaH, ykasaHHbIX
B noanyHkTe 1.1.4 nyHkTa 1.1 rnmaebl 1 HacTosILLEro nogpasaena, Npy Hanu4um);

M) NOCTaHOBNEHME nuua, NPOM3BOASILEro [A03HaHWe, CcrnepoBaTerns,
NPOKYpopa UNn cyAby B Criyyae 3afepXaHus, apecta Mny ocyxaeHus pogutenen
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WNW 3aKOHHBIX NpeacTaBuTenell HecoBepLUeHHONeTHero (B OTHOLUEHWW rpa¥aaH,
yKkasaHHblX B nognyHkte 1.1.4 nyHxra 1.1 rnasel 1 HacTtoswero nogpasgena, npu
Hanuaunn);

K) aKkT OnepaTMBHOIO [LEXYPHOro pailoHHOro, rOpOACKOre  oTgena
(ynpaBneHus1) BHYTPEHHUX fAen, oTaena (ynpaBneHus) Apyrux MyHULMNAansHbIX v
agMnHUCTpaTUBHO-TeppuTOpnansHblXx  obpasosaHui, oTAaena  (ynpaeneHus)
BHYTPEHHMX  Oen  Ha  TpaHcnopTe O  HeobXoguMocTM  NoMeLleHWUs
HecoBepLLUEHHONETHEro 8 cneunann3npoBaHHyo OpraHu3auunio ans
HECOBEpPLUEHHONETHUX, HyXaawwmxca B couyuwansHod  peabunutauum (B
OTHOLUEHUW [paxaaH, ykasaHHbIX B nognyHkre 1.1.4 nyHkra 1.1 rnaebl 1
HacToalwero nogpasaena, npy Hanuaun).

2.3. lNo xenaHuo rpaxagadnHa nubo ero NpeacTaBUTENS K 3aABNEHWIO MOryT
BbITb NPUNOXeH.I;

a) Konwus CBYAEeTeNnbCcTBAa O poXaeHUW (ONA HECOBEepLUEHHONEeTHUX, He
AocTuriumx BoapacTta 14 ner);

6) xonus cnpaBkM O HanMUuuM¥ WHBANMAHOCTW € YKasaHuem rpynnbl
MHBANMUAHOCTY (MPY HANMWMYUW WHBANWMAHOCTK);

B) KONMA MHAMBMAYaNbHON Nporpammbl peabunurauum wHeanuga, pebeHka-
WHBanMaa (NP1 HanMuUM MHBANMGHOCTU);

) KONWA NEeHCUMOHHOro yAoCTOoBepeHua (ANA rpaxaaH NoXunoro Bospacta u
WHBaNWZoB, feTen-UHBaNWA0B);

,EI,) KOnMA  CTpaxoBOro ceuaetenbCcTea rocyngapctBeHHOroO nNeHCUOHHOro
CTpaxoBaHWs rpaxgaHnHa,

e) [OOKYMEHT, coAepXallMi cBefleHMA O nuuax, 3aperMcTpMpOBaHHbLIX
COBMECTHO C rpaxaaHUHOM Mo MECTY ero NoCTOSHHOIO XUTENbLCTBA;

X) KONns AOKYMEeHTa, MNOoATBepXaawllero npuHagneXHoCTh rpaxaaHuHa K
KaTeropuam, yKkasanHbiM B NoAgnyHKTax «6» — «rm» nyHkTa 3.1 rnasebl 3 HacToALero
nogpasaena,

3) AOKYMEHTbI, NoAaTBepKaaowme dakT uMyLlecTBEHHbIX NOTepk, BCNeacTeue
noxapa, CTUXMiiHOro BencTeunA, aBsapuk, U3-3a HeucnpaBHOCTEN obopyaoBaHUA U
(M) MHXEHEpHLIX CUCTEM XXWUMOMo MNOMELEHUss — akT O noxape (ona nwud,
yKasaHHbIX B nognyHkTe 1.1.3 nyHkra 1.1 rnaeel 1 HacTosLero nogpasgena);

M) CBEAEGHUA O TIPUBHAHUKM >KMNOro noMelleHUsas HenpurogHbiM AN
NPOXNBAHWUA 1 HE NoANEXKaLMM PEMOHTY U PEKOHCTPYKUMM (AN NUL, YKa3aHHbIX B
noanyHkre 1.1.3 nyHkta 1.1 rnaebl 1 HacTosALWero noagpasgena);

K) Konus pacnopsavTensHOro akra (npukasa) othena (cektopa) no oneke,
nonevyuTenLCTBY N OXpaHe nNpae AeTCTBa O HasHauyeHWW OrekyHa vnv nonevuTena
(B OTHOLWEHWM AETEN-CUPOT, AeTe, ocTaBlunxea 6e3 nonevyeHns poanTenen),

n) [OOKYMEHThl O A0XoAax rpaaaHuHa, YneHoB ero CembW, MonyyaembixX B
BUAE MeHCMM U (MNK) WHLIX BbINAAT B OpraHax, OCYLUECTBISAIOWMX NEeHCUOHHOE
oBGecneyeHne; Mep couvansHOi noadepXKU HaceneHusi TOMeHckon obnacTy,
nonyyaemblX B YnpaeneHusix; nocobuwit no 6GespaboTuue, nonyyaembix B
TEPPUTOPMANbHBIX LEHTpax 3aHATOCTM HaceneHus TiomMeHckon obnactu sa
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12 nocneaHux KaneHgapHblX MecsueB, NpedllecTBYOWUX Mecaly nojauv
3afBneHus (4Ana rpaxaaH, ykasaHHelx B nognyHktax 1.1.1 u 1.1.2 nyHkra 1.1
rnaebl 1 HacTogflero nogpasgena, 3a WCKMIOMEHMEeM rpaXaaH, OTHOCAWMXCH K
KaTeropuaM, ykasaHHbIM B NOANYHKTaX «O» — «r» nyHkTa 3.1 rnasbl 3 HAcToALLEro
nogpasaena);

M) BbliNWCKa W3 EgWHOro rocyfapCTBEHHOIO peecTpa npaB Ha HeaBWXKUMOoe
UMYLLIECTBO 1 CAEIOK C HAM O Nnpasax rpaxkgaHvHa Ha MMetoLmMecst y Hero o6bexTh!
HeABMXUMOro nmyLyecTsa (Ana rpaxaad, ykasaHHbix B nognyHkrax 1.1.1 v 1.1.2
nyHkta 1.1 rnaeel 1 HacToAWero nogpasgena, 3a WCKNIOYEHWEM TpaxaaH,
OTHOCALUMXCA K KaTeropusM, ykasaHHbIX B noAnyHkrax «6» — «r» nyHkra 3.1
rmaebl 3 HACTOALLEro nogpasgena).

[masa 3. MNMpaBuna npegocrasnernsa counanbHLIX YCnyr
BecnnaTtHO NMBo 3a nnaTy UK YacTUYHYO NnaTty

3.1. CounancHble ycnyru B crauyvoHapHoW dopme  couunanbHoro
obcnyxuBaHus, ykasaHHble B 3akoHe TiomeHckoin obnacty ot 02.12.2014 Ne 108
«O nepeyHe couuanbHbBIX YCRyr, npefocTaBNAeMbIX NOCTaBLWMKAMAU CoLManbHbIX
ycnyr», B o6bemax, onpefeneHHbIX npunararuMmncst K Hactosiwemy noapasaeny
cTaHAapTaMmu couuanbHbIX YCNyr, NpeAocTaBnsilTcs BecnnaTHo cneayowwum
KaTteropuaM  rpaxgad, MpusHaHHbIM - HyXJZawwmmucs B colunanbHOM
obCcny>XMBaHnu:

a) rpawgaHam, ykasaHHbiM B nognyHkrax 1.1.1 v 1.1.2 nyHkta 1.1 rnasbl 1
HacToAllero nogpasfgena, ecnv cpefHeaylleBOW AOXO4 3TUX TpaxaaH Huxe
BEJTMYMHBI MPOXKUTOYHOTO MUHUMYMA, YCTaHOBMNEHHOro no TioMeHCKon obnactu no
COOTBETCTBYIOLEN coLanbHO-qeMmorpaduyeckoi rpynne;

6) nuBanugam u yyactHmkam Benukoi OTeyecTBEHHON BOMHbI;

B) OLIBLUMM HECOBEPLUSHHONETHUM Y3HMKam KOoHUNarepen, retto U Apyrux
MECT NPUHYAUTENBHOIO CoAepXaHus, co3aaHHbIX hatumcTamy U ux Colo3HUKaMu B
nepuon BTopol MUpOBOW BOWHbI;

r) nuuam, HarpaxgeHHbIM 3Hakom «XKutenio 6noxagHoro JleHnHrpaaay;
4) HecosepLUeHHONeTHUM,

e) nvuam, nocTpagaBluMM B pesynbTarte JpesBbldarHbIX  CUTyauuin,
BOOPYXEHHbIX MeXHaLMOHAaNbHBIX (MEX3THUYECKUX) KOHGIIUKTOS.

3.2. 'paxpgaHam, He ykasaHHbIM B NyHKTe 3.1 HacTosawen rnasbl, counarnbHble
ycrnyrn B craunoHapHon c¢opme, ykasaHHble B 3akoHe TromeHckol obnacTtu oT
02.12.2014 Ne 108 «O nepeuHe couuManbHbIX YCAYr, NpefocTaBnNAeMblX
nocTasBLUMKamu coumansHbIX  YCIyr», B ob6bemax, onpeaeneHHbIX
NnpunaranwuMncs K HacTosWemy nogpasgieny craHgaptamu couuanbHbIX yCnyr, B
COOTBETCTBUM C HACTOALMM MNOApasdenoM npenocTaBnAloTca 3a nnarty. Pasmep
eXeMeCsUYHON nnaTbl 3a npegocTaBleHWe couuanbHbiX YCnyr B cTauynoHapHOW
chopme coumranbHoro oBCNYXMBAHWA pacCcuUTbiBaeTCH Ha oOcHosBe TapudioB Ha
counanbHble yCnyrd, HO He MOXET npesbilaTh 75 NpoLeHTOB cpefHenyLeBoro
Joxoda nofnyvaTtensa couuanbHbIX YCNyr, paccuyMTaHHOro B COOTBETCTBUM C
noctaHosneHnem lpaBuTennctea Poccuiickoin Pepgepaumny ot 18.10.2014 Ne 1075
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«O0 yrBepxaeHun [lpasun onpefeneHvs cpegHeayleBOro aoxoaa Ans
npegocrasneHnsa coumManbHbIX yenyr 6ecnnaTtHo».

3.3. [na nonyyaTenei couMansbHbIX YCNYr, Y KOTOPLIX NPaBO Ha MOnyyYyeHune
counaneHblX ycnyr B CcTauuMoHapHoW doopMe BO3HUKNO B  COOTBETCTBUMU
nocraHoeneHvem [lpaeuteribcTBa TiomeHckon obnactu ot 02.03.2006 Ne 40-n
«O coumnanbHOM OBCnyXuBaHMM HaceneHuss B TioMeHckolt ofnacTu», BHOBb
ycTaHaBnvMBaemble pasmepbl nnaTtekl 3a NpefocTaeBneHne couuanbHbIX YCIyT,
yKasaHHbIX B 3akoHe TiomeHckol obnactu ot 02.12.2014 Ne 108 «O nepeyHe
couMarnbHbIX YCryr, npefocTraBrsemblX MOCTaBLMKAMN CcouManbHbIX yCryr», B
obbemax, onpeferneHHblX MpUraralWUMUCa K HacToswemy nogpasgeny
cTaHOapTaMu couunanbHbiX yenyr, He MOryT ObiTe Bbllle pa3mepoB nnaTthbl 3a
npegocTaBNeHUe  aTMM  fvuaM  COOTBETCTBYIOWUMX — COUManbHbIX  YCAVT,
YyCTaHOBMEeHHbIX No cocTosAHMIo Ha 31 aekabpsa 2014 roaa.

3.4. CouuwanbHble Yycnyrn, OKasalHble cBepxX 0ObEeMOB, oOnpeAeneHHbLIX
cTaHAapTamy couMarnbHbBIX YCNYr, a Taikke AONONHUTENbHbIE coLnanbHble YCNyru,
He BxoAAWMe B nepeveHb COUManbHbIX YCRYr, YTBEPXOEHHbI 3aKoHOM
TiomeHckon obnactu ot 02.12.2014 Ne 108 «O nepevHe couuanbHbIX YCRyT,
npefocTaBnAemMblX NOCTaBWMKAMU COUManbHLIX YCNyr», NpefocTaBhslTCa Ha
ycnosusax onnatel B pasmepe 100 npoueHTOB YCTaHOBMEHHbIX TapudoB B
COOTBETCTBUM C  [OTOBOPOM O  NpefocTaBneHuy  couManbHbIX — yCnyr
(AoNoNHUTENbHLIX CoLManbHbIX YCAYT).

[naea 4. [MopsAoK 3a4ncrieHna rpaxxgaHuHa
Ha couuanbHOoe ODCNyXBaHWe B cTauoHapHon hopme

4.1. Ha counancHoe obcnyxvieasve B cTauuMoHapHoOW cdopmMe HanpasnsaloTCs
rpaxcqaHe, ykasaHHble B nyHxte 1.1 rnaebl 1 HacToswero nogpasgena, npu
OTCYTCTBUM MEeOVLIMHCKMX MPOTMBOMNOKA3aHUIA, YCTAHOBMEHHBIX MUHMCTEPCTBOM
3gpasooxpaHeHusa Poccuitckon ®egepauuu.

4.2. [ns 3auMcneHus Ha CTaluoHapHoe counanbHoe obcnyxKuBaHue B
oTAeNneHue MUNocepans rpaxgaHe, ykasaHHbole B nognyHkrax 1.1.1 1 1.1.2 nyHkTa
1.1 rnaebl 1 HacTosiwero noapasgena, nubo ux npeacTaBUTENN NpeacTaBnsalT
MOCTaBLUMKY couManbHbIX YCRYr AOKYMEHTbl, yKasaHHble B NyHKTe 2.4 rnasbl 2
pasgena 1 Hactoswero [Mopsaaka, a Takke cneaylowme JOKyMeHTHI:

a) nacnopt wunu MHOI AOKYMEHT, y,qocmaepmou.mﬁ NMMYHOCTL W MeCTO
KUTENbCTBA rpaxaaHnHa,

6) cnpaBky O Hanu4YnK WMHBaNWAHOCTWM C yKasaHWEM rpyrnnbl UHBANUAHOCTH
(Npy HanU4YMN UHBANWAHOCTU);

B) MHAMBKAYanbHYID nporpaMmy peabunurauum uHBanuga (npu Hanmuumu
MHBaNUAHOCTK);

[) NEHCUOHHOE YAOCTOBEPEHUE;

A) CTpaxoeoe CBUAETENbCTBO rOCyAapCTBEHHOrO NMEHCUOHHOMD CTpaxoBaHWA
rpaxjaHuHa,

e) MeAVLMHCKME AOKYMEHThI: 3aKnioueHWe MepMLMHCKOR opraHusauum o
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HanMuun (oTCyTCTBMM) 3abONEBaHWiA, BKMIOYEHHLIX B NepevyeHb MeauUUHCKUX
NpoTUBONOKA3aHUA, B CBA3N C HANW4YMEM KOTOPbIX rpadKaaHuny unu nonyyatento
counanbHbIX ycrnyr MoXeT ObiTb OTKasaHo, B TOM YUCNe BPEMEHHO, B
npefocTasneHu couuanbHblX YCnyr B CTauMOHapHOR opme; 3aknioueHue
MEAVLIMHCKOW OpraHusauuMn O COCTOAHUM 340POBbSA rpaAaHuHa (4acTUYHON unu
MonHon ytpare crnocoBHOCTU K camoobenyxuBaHuio); amOynaTopHyl KapTy, a
TaKKe nNpu Hanuiuum nonuc obBA3aTenbHOr0 MeAMUMHCKOro CTPaxoBaHWA W
CEPTUdMUKAT O NPUBMBKAX.

AmMbynaTopHas kapTa AOMXHa cogepxaTb CBeAeHUs o BaKTepuonorudecknx
nccnefoBaHuax Ha rpynny Bo3bygutTenen KuledHblX WHdexkumi, audTeputo,
BeHepudeckne 6GonesHu (cudpunuc, roHoperw), TyGepkynes wn cBeaeHus o
pesynbTaTax UccrenoBaHnii Ha siiLa refIbMMHTOB;

) AOKYMEeHThbI, NoATBEpXAaloLme NpMHagneXHocTb nonyyarens couanbHbIX
YCNyr K KaTeropuam, ykasaHHbIM B noanyHktax «b» — «r» nyHkta 3.1 rnasbl 3
HacTosllero noapasaena.

4.3. [na 3auncneHus Ha cTauuoHapHoe couuansHoe obcnyxusaHue B
OTAeNeHne mMunocepAua rpaxaaHe, ykasaHHble B nognyHkte 1.1.3 nyHxra 1.1
rnaebl 1 HacToAwero noapasgena, nubo uX npeacTaBuTeEnn MpeacTaBnsaoT
NocTaBLUWKY coLManbHbIX YCNyr AOKYMEHThI, ykasaHHble B NyHKTe 2.4 rnaebl 2
pasgena 1 HacTosilero NMopsiaka, a Takke cneaylowme LOKYMEHThI:

a) nacnopT unu UHOW JOKYMEHT, YAOCTOBEPAIOWMA JMYHOCTE WU MECTO
XUTENbLCTBA rPaXaaHuHa;

6) MeguuMHCKME [LOKYMEHTbl: CMNpaBKy MeOULMHCKOA opraHusaumm o
COCTOSIHUW 300POBbSA IpaXaaHuHa (4acTUYHOW UM NONHoN yTpaTe cnocoBHOCTU K
camoobenyxusannio) U 06 OTCYTCTBAM MEeAUUMHCKMX NpoTMBONOKasaHui Ans
HaxoXZeHus B CTauMOHapHOW opraHusauvn; amOynaTopHy KapTy, a Talke npu
HanuiuuM nonuc obsizaTenbHoro MeAWLIMHCKOro cTtpaxcBaHuAa W“ cepmdpma‘r 0
NMPUBMBKaX.

AmbynaTopHasa KapTa AONKHa copepXaTb cBefeHUs O DaKTepuonormiyeckmx
vuccrnefoBaHnsax Ha Tpynny Bosbyautenein Kuweuddblx WHdeKuMA, andprepuio,
BeHepunyeckne ©OonesHu (cucunuc, roHopero), Tybepkynes W cBedeHus O
pesynbTaTax uccnegoBaHUi Ha AlLA reMbMUHTOB;

4.4, [nsa 3auncneHna Ha crTaumoHapHoe couuanbHoe obcnyKuBaHue B
CeMEHYI0 BOCNUTATENbBHYIO FPYNNY rpaxAaaHuH, ykasaHHbld B noganyHkte 1.1.4
nyHkTa 1.1 rmaeb! 1 HacToslWero nogpasgena, nbdo ero 3sakoHHbI npeacTaBUTesb
nNpeaAcTaBnsieT NOCTaBLUMKY COLMAanbHLIX YCNyr AOKYMEHThI, YKasaHHble B NMyHKTe
2.4 rnaebl 2 pasgena 1 HacToswero [Nopsgdka, a Takke cnegylowie JOKYMEeHThI:

a) nuyHoe obpalleHne HecoBepLUeHHONETHero NMbo 2aseneHve poauTenei
HecoBeplUEeHHONETHEro  (3aKOHHBIX NpeAacTaBvTeneyl) ¢ y4eToM  MHEeHus
HecoBepLUEeHHOMNETHero, AocTurilero sospacta 10 neT, 3a UCKIIOYEHEM CIyJaes,
Kor4a ydeT MHEeHUS HeCOBEPLUEHHONETHErO NPOTUBOPEYUT ero nHTepecam;

6) cemageTensCTBO O poxaeHuu (Npyw ero OTCYTCTBUM — 3akiioyeHue
MEAMUMHCKOM 3KCMepTUsbl, YAOCTOBEPSiOWEee BO3PaCT HECOBEPLUEHHOSETHEro),
nacrnopT WNX WHOW AOKYMEHT, YAOCTOBEpPAOLUA NIMYHOCTE U MECTO XUTenbCTBa
(ANA HecoBepLIEHHONETHUX cTaplue 14 neT) (Npy Hanuuuw),
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B} MacrnopT WNM WHOW JOKYMEHT, YAOCTOBEPALWMNA NUYHOCTD U MEcCTo
KUTenbCTBa poAUTENEN, 3aKOHHLIX NpeacTaBuTenei (npu Hanuuun);

r} MEAULMHCKME [OKYMEHTLI: 3aKnioueHWe MEeAVLIMHCKOA opraHuM3auuu o
Hanmuum (OTCYTCTBMM) 3aboneBaHWidl, BKMOYEHHLIX B NepeveHb MegMLIMHCKUX
MPOTMBOMOKA3aHWA, B CBA3W C HanMWuMEM KOTOPLIX paaaHUHy WU nony4yaTento
couManbHbIX ycnyr MoOXeT ObiTb 0TKasaHo, B TOM 4uUCre BpeMEeHHO, B
MPefoCTaBNeHW COLManbHbIX YCNyr B CTaUMOHAPHOW dopme; 3akrioyeHve
MeAVLMHCKOA OpraHMa3aluyM O COCTOSHUM 300pOBbA Ipa)daHuHa, a Takke npu
HanuuuyM nonuc oGA3aTenbHOro MeauLMHCKOrO CTpaxoBaHusa U cepTtudukat o
NpVBMBKaXx;

A) LOKYMEHTbl U3 oBpasoBaTenbHOM OpraHusauumn: NMYHOe LWKOoNMbHOoe Aeno,
MeAMUMHCKas KapTa (4MA HECOBEPLUEHHONETHUX LLKOMNbHOro Bo3pacTa).

4.4.1. YnpasneHuem AONOMHUTEMBHO NOCTABLUMKY COLManbHLIX YChyr
NpeacTaBnalTCA KONUK cneayouux JOKYMEHTOB:

a) HanpaeneHWs OpraHa yrnpaeneHus CcouManbHON 3aliMTbl HAcerneHus unu
COIMacoBaHHOrO ¢ 9TUM OpraHoM XoaaTalcTBa AOMMKHOCTHOIO NKLA opraHa My
yupexaeHWs cucTemMbl npodunakTMkM Ge3Haf3opHOCTU W NpaBOHapYLIEHWi
HecoBepLUeHHONEeTHUX (MPYU Hanuuum);

6) nocraHoBNEeHWA NuLa, MNPOU3BOAALLEro AO3HaHwe, crnegoeaTens,
MpOKypopa Unu CcyAbu B cfiyyae 3agepXaHus, apecta Unu ocyXaeHus pogutenei
WNW 3aKOHHLIX NPeACcTaBuTENeil HeCOBEPLLUEHHONETHETO (MPY Hanu4um);

B) akra onepaTtuMBHOrO AEXYPHOr0 PpanoHHOro, TropoAckoro oTaena
(ynpasneHus) BHYTPEHHUX fAen, otaena (ynpaeneHusl) Bpyrux mMmyHuLMnansHbIX U
agMWHUCTPaTNBHO-TeppUTOpnancHblXx  obpasoBaHuil, oTaena  (ynpasneHus)
BHYTPEHHMX  Oen  Ha  TpaHcnopTe O  HeobxoAMMOCTM  NMomeLlleHus
HeCOBEPLUIEHHONETHENO B crneyuannanpoBaHHyo opraHusalmio ans
HECOBEpPLUEHHONETHUX, HYKOAWIMXCA B counanbHoOW peabunurtauuy  (nNpu
Hanuyum).

44.2. B oTHOWeHUN [EeTen-CMPOT W AeTei, ocTaBliMxcA 0e3 noneveHus
poguTenen, NOCTaBLUMKY  COUManbHbIX  YCNyr  YNpaeneHunem  Tawke
NPeAoCTaBNATCA KONUK cnepyowmx JoKyMeHTOB:

a) pacnopsguTenbHOro akta (npukasa) otgena  (cekropa) nNo  oneke,
NMONeYnTENbLCTBY M OXpaHe npas feTcTea o0 YCTpoWCTBE B opraHusauuy,
yKasaHHble B nyHKTe 1.2 rnaebl 1 HacTosALWero nogpasaena,

6) AOKYMEHTOB, MOATBEPXAAOLMUX OTCYTCTBME poauTenein (eAvHCTBEHHOro
poANTENA) UMK HEBO3MOXHOCTb BOCMUTAHUSA UMW HECOBEPLUEHHONETHNX:

peLleHns cya O NnulleHun poguTeneil poguTenbekux npae (06 orpaHuyeHun
B POAMTENBCKUX NpaBax), Npu3HaHun poanTeneit HeaeecnocobHbIMY (orpaHnyeHHo
A,eecrnocobHbIMM), BE3BECTHO OTCYTCTBYIOLMMUY UMK YMEPLUNMK;

CBUAETENbCTBa O CMEpPTH poguTene (e4UHCTBEHHOrO POAUTENS);

AOKymMeHTa 00 oGOHapyXeHun HaiieHHoro (NoAKMHyToro) pebeHka, BblAaHHOro
OpraHoM BHYTPEHHUX Aen Uny opraHoM oneku U NonevynTenbeTea,

3adaBneHns pO}ZWITeﬂeVI (e,D,VIHCTBeHHOI'O pOﬂMTEJ’]ﬂ) 0 cormacvun Ha
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ycbiHoBneHue (yaouepeHue) pebeHka, ohopMneHHOro B yCTaHOBNEHHOM fOPAAKE;

cnpaBkn 06 OTObIBAHWM  pOAMTENAMM HakazaHusl B ydpexaeHwsiX,
UCMOSHAIOLWUX HakaszaHue B BuAe nulUeHWA cBobofbl, NUBo O HaxoXOoeHWM
poauTenei B MecTax coaepaHus nog CTpaxel, nofgo3peBaeMblxX 1 0OBUHAEMBIX B
COBEPLUEHUU NPECTYNNEHUI;

KOMUW pelleHns cyaa O HasHadYeHnn poguTensiM Haxasasus B BUAE NULLEHUSA
csoboabl;

B) AoroBopa 00 OTKPLITMM Ha MMS HECOBEPLUEHHOMETHErO c4YeTa B KPeauTHOM
opraHusauun (Npu Hanuunum).

4.5. [pn npueme HeCOBEPLUEHHOMNETHErNO B IKCTPEHHOM MNopsaKe MNoCTaBLUMK
coumnanbHbIX YCIyr PYyKOBOACTBYeTCA  Hopmamu  degepansHoro 3akoHa of
24.06.1999 Ne 120-93 «O6 ocHoBax cucTeMbl npodpunaktTiiku 6e3Hag30pHOCTU U
MpaBOHapyLIEHU HecoBeplUeHHoNneTHUxX». [locTaBlWMK coumanbHbiX YCNyr B
TEYEHWEe Tpex KaneHLapHbIX OHeW CO AHA NOCTYMNEHWA HeCOBeplLUeHHONEeTHero
YBEAOMIIAET €ro poguteneil (3akOHHLIX npeacTtaBuTener) Nmbo opraH Orneku U
MONeYMTENBLCTBA O HaXOXOEHWW  HeCOBEpPLIeHHONETHero rpaxiaHvHa B
cTauMoHapHoM  oTgeneHun. [lpy  ycTaHOBNEeHWM  poauTenen  (3aKoHHLIX
npeacTaBuTeneil) B cnyyae BbISBNEHUA Y HECOBEPLUEHHONETHEro noTpebHocTn B
coumManbHoM obcnyxunsaHu ogopMnaeTca 3assneHue poauTenen (3aKOHHbIX
npeacrtaeutened) o MpefocTaBMeHUM €My couMmanbHbIX  YCIyr, a Takke
MOCTaBLYMKOM cCcOUManbHbIX YCNyr OKasbiBaeTcsd TMOMOWb B odiopmneHunn
AOKYMEHTOB B COOTBETCTBUK ¢ HacToAwum Mopaakom.

4.6. CouvanbHoe oOCNyXMBaHWE TpadK4aH, yKasaHHbIX B nognyHkre 1.1
nyHkta 1.1 rnaebl 1 HacToAWlero noapasfgena, OCYLWECTBNAETCA NOCTaBLUKOM
couvanbHbIX YCnyr ¢ npyMBfevYeHMemM Ha OCHOBaHKMM TPYLO0BOro JOrOBOpa rpaxaaH,
OCYLEeCTBNAIOWMX YHKUMA BOCnUTaTenei cemeiHbiX BOCMUTATENbHbLIX Tpynmn.
MNonoxeHne o cemeilHON BOCMMTATENBHOM rpynne yreepxgaerca [1paBUTenbCTBOM
TroMmeHckoi obnacTtu.
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CrangapTe! coumanbHbIX YCIyT,

MNpunoxeHne Ne 1
K nogpasgeny 3 pasgena 2

npeaocTasnsemblx B crauuoHaprol dhopme LeHTpamy (KOoMINeKkcHLIMU LIeHTpamMu) counansHoro obcnyKMBaHmsa HaceneHus

U APYIAMU IOPUAMYECKMMIA NULIAMI HE3ABUCUMO OT WX OpraHn3aLVoHHO-NPaBORON (hopMbI
1 (UnK) HAVBUAYANLHEIMU NPeaANPUHIMATENAMM, OCYLLECTBNAIOLIMMA AEATENBHOCTD,
aHaNOTUYHYIO AeATENLHOCTW YKa3aHHOW opraHusaugmumn

HanmeHosaHue Onucanue v obwem Cpoxu IogyweBon lNoxasarenn kadyecrsa U Yenosua npegocTaBneHns
n/n CoUWanbHOR yCnyru couvanbHoi ycnyru npefocTaeneHuns HopMaTUB cUeHKa pesynbTaTos couManbHOW yCnyry, B ToM vucne
counanbHOR yenyrn | chmHaHcupoBaHus npeaocTaBnaemMon YCNOBWA JOCTYNHOCTYH
coynansHoOn coUManbHOR yenyri npenocTaBnAemol colnansHoi
ycnyru yCnyru sl MHEaNWAoB W APYIUX
nyY € YYETOM OrpaHuyeHnit nx
KUBHEAEATENBEHOCTY
1. CounanbHo-ObITOBLIE YCNYIY
1.1 MpepocTaBneHne YKunas nnowagb KpyrnocyTtodHo YcranaenveaeTca | MNokasatenu KavecTea - MpaxdaHaMm, yKasaHHbIM B
nnowanu Xunbix nonyyarten:o counaneHelX | B Nepuof AeAcTBns YNOJTHOMOUYEHHBIM | JKMNas nnowaab A0MmKHa noanyHkTax 1.1.1 —1.1.3. nyHKra
nomeLueHuin cornacHo ycnyr npepocTaBnsaeTcA B | AOrGBOpa O OpraHom B COOTBETCTEBOBATD 1.1 rnaebl 1 HacToAWeEro
HOpMaTWBam, COOTBETCTBWM C npepocTaBneHnum COOTBETCTBUM C CaHUTapHO- noapasfena, Xunas nnowaab
yTEEmKAEHHbIM CaHWUTApPHO- COLManbHBIX YCNyr METOQNYECKUMM aNnEEMNONoruiecknm NpeaccTaBNAETCA B KOMHATE He
YNOMHOMOYEHHBIM ANUEEMHUONOTMYECKUMHI pexoMeHgauusmu | TpeboBanusaM, 0TBEYATD MeHee Yem Ha AByx yenosek. [Mpu
opraHom TpeboBaHuamy, B oObeme Mo pacyeTy TpebosaHuam pasmeleHun nonydarene
COMMacHo HopMaTuBamM, NoAYLUEBbIX ©esonacHocTH, B TOM coUManbHblX yenyr A4omKHbl OBITh
YTBEPXAEHHDIM HOpPMaTUBOB Yucrne NPOTUBONOXAPHOH, | y4TEHbl MX hU3ndecKoe u
HenaptameHToM twHaHcuposaHua | obecneymsartb YROOCTBO NCUXNYECKDE COCTORHWE,
COLMaNbHBIX NpOXNBaHKA, HaKNOHHOCTY, NCUXoNoruyeckan
ycnyr, JOCTYNHOCTL ANS COBMECTUMOCTD.
YTBEDKAEHHbIX YHBANWLCB. HeTpaHcnopTabenbHble MHBANMALI
[MpaeutenscTeom | OueHka pesynsTaToB — paamellalTca B Kunbix
Poccuitckoid YyAOBNETBOPEHHOCTh NOMeLLEeHUAX, PacnonoKeHHbIX He
denepauuy KayecTBOM BblLle BTOPOro aTaxa
npepocTasnaemMoi (BKNIOUMTENBHO).
ycnyru, oTcyTcTBMe paxgaHaMm, ykazaHHbIM B
0B0cHOBaHHBIX Xanob nognyHkte 1.1.4 nyrkra 1.1

rnaeel 1 HacTosALWero nogpasfena,
ycnyra npeAoccTaBrseTcs B XUNoM
NnomeLleHn BOCTIUTaTeNs
ceMefHoN BOCNMTaTENbHOM
rpynnbl.

JKunele nomellielna oBopyayTen
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mebBensio ¥ cBopyfosaHnem
cornacHo npunoxennto Ne 2 k
HacTosilemy nogpasgeny

1.2 ObecneueHve nutaHuenm | ObecneveHwe B COOTBETCTBUM C YcTanaenusaercs | lNoxasatenn kavyecrtsea - MNpuroToBneHue nuwm
COrnacHo Hopmam, noTpebHOCTH NnonyyaTens | caHuTapHo- YNOMNHOMOYEHHEIM | NUTaHKe AOMKHO BbITb OCYUECTBNASTCH NOCTABLLMKOM
yTBEPHAEHHBIM couManbHeIX Yoryr B anugemuonoruye- opraHom B NPUroTOBREHO U3 couManbHelx ycnyr (Bocnurarenem
YNOMHOMOYEHHbIM NONHOLEHHOM W CKAMK COOTBETCTBUM C Ho6poKaYecTBeHHbIX ceMeiiHoin BocnuTaTenbHoN
opraHom cbanaHcvpoBaHHOM TpeGoBaHwamMu 1 METCAWNHECKUMY NpoAYyKTOB, UMEIOLLMX rpynnei) nubo npuBneYeHHOR
NUTaHUK, B TOM YKCnie PEXMWUMOM NUTaHUA, pekoMeHgauuamy | cepTudnKaTel U (Mnn) oprasusaymei.
OVETUYECKOM NMUTaHUM, YCTaHOBMNEHHBIM no pacyeTy nacnopra Ka4ecTaa, ['paxpaaHam, yKasaHHLIM B
COrnacHo HopMam, NOCTaBLYMKOM nogywwesbix AOJTKHO YAOBNETBOPATL nognyHxrax 1.1.1-1.1.3 nyHxra 1.1
YTBEPMAEHHbLIM coLManbHbIX YCryr HOpMaTuBOB noTpebHocTK nony4yatens | rnassl 1 HAcTOsLWeEro noapasaena,
HenaprameHTom. dUHaHCUpOBaHuA | coluanbHeIX YCnyr no ycnyra npepocTaenaeTcA B
Yenyra skniovaet colanbHbIx KanopwiHOGTK, obefneHHom 3ane nuijebnoka
NpUroToBrneHue u nofavy yenyr, COOTBETCTBOBATH NOCTaBLLMKa coLUanbHbIX YCNyr; B
nULLM. YTBEePKAEHHBIX YCTaHOBMEHHLIM HOopMam | cnyyae HeoBXoAMMCCTH — B
Ycnyra npegocTtaenseTcs MpaBuTEenLCTBOM | MMTaHWA, CaHWTapHO- KOMHaTe nonyyarens counanbHbixX
rpaxaaHam, ykasaHHbIM B Pocecuiickoi FArMEeHUYECKUM ycnyr.
NOANYHKTE «a» NYHKTa denepatiuu TpebosaHusamM U BbiTb paskgaHam, ykasaHHbeIM B
3.1 rnasbl 3 HACTOALWErO nNpeaocTasneHo ¢ yyeToM | noanyHkre 1.1.4 nyHkra 1.1
nogpaspfena, B o6beme COCTOfIHWA 3[0POBbA rnaeel 1 HacToALWEro NoApasaena,
50% cToumocTh nonyyartens counanbHeix | ycnyra npeaoctaenseTch
NpORYKTOB NMUTaHUA, ycnyr U B COOTBETCTBMU C | B XXMMNOM NOMELYSHWM BOCHKTaTENA
Yenyra npegocraenaerca YCTaHOBREHHbIM cemelHOoi BoCnuTaTenbHoN
rpaxgaHam, yrkasaHHbIM B PEXUMOM. rpynneil.
nognyHkrax «b» — afg» OLeHKa pesynbLTaTos — Mony4aTento coynaneHbIX yenyr,
nyHkta 3.1, nyHkre 3.3 YROBMNETBOPEHHOCTD He cnocobHOMY NpUHUMAaTL RULLY
rnaebl 3 HACTOAWErD Ka4yecTBOM CaMOCTOATENBHO, COTPYAHNKOM
nogpasgena, B cbreme npefocTasnsaemon nocTaBLYuKa coLuanbHbiX yoryr
100% croumocTi YCRyrun, oTcyTCTBMe {(BochuTarenem cemenHon
NPOAYKTOB NUTAHWA 0B0CHOBaHHLIX Xarob BOCNWTATENLHORA Ipynnbl)
OKa3bIBEETCA NOMOLUb
1.3 OBecneyeHne Markim OBecneyenune B nepuog peficteus | YcranasnusaeTtcs | [okasarenu Kadyecrea — Opexpa, abyeb, ronosHble yOOpkH,
UHBEeHTapeMm (oaexaol, | nonydyatens couyuanbHblX | AOTOBOpA O YNONHOMOUEHHBIM | MArKUA UHBEHTAPb HaTensHoe Benbe NOAGUPaKTCA Mo
0ByBblO, rONOBHbLIM ycnyr ogexaolt, o6ysblo, | npegocTasneHuy OpraHoMm B AOMKEH COOTBETCTBOBaTL | cesoHy, pocTy u pasmepy
yOOpOoM, HaTENbHbIM ronoBHbIM YBopom, coynanbHbIX yCnyr COOTBETCTBUU C CaHuTapHo- nony4arens couyuasnbHeiX ycnyr. B
6enbem ¥ NOCTENbHBIMK | HATENbHLIM Benbem, METOANHECKUMU ANMAEMUONOTUYECKUM chy4ae HeobxoaumocTu
NpYHAaANEXHOCTAMM) npenocTaBneHne B pexomeHgaumamn | TpeboeaHusM. Oaexaa, OCYLLIECTBIIAETCA NOArOHKA
COrnacHo HopMaTuBay, | Nonb3oBaHue no pacuery obyeb, roncexsie yoops!, | oAexasl No pasmepy nonyJyarens
yTBEPKAEHHBIM nocTensHbIx noayLeBtIX HarenbHoe benbe CounanbHbIX yocnyr
YMONRHOMOYEHHbBIM NpUHaANEXHOCTEH HOPMaTUBOB DOFKHBI BbITh YA0GHEI B
OpraHom COrMacHO HOpMaTuBEaM, UHaAHCMpOBaHUA | HOCKE, COOTBETCTROBATL
YTBEPHKAEHHbIM coLManbHbIX pocTy W pasmepy
[JlenaptameHToM ycnyr, nonyyaTtens coLuanbHbIX
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yTBEDHOEHHBIX ycnyr.
MpaeuTenscTeoM | OueHka pesynsTaTos —
Poccuitckon YO OBNETBOPEHHOCTb
(DEAEPEL[HM Kav4ecTeoOM
npegocTaesnaemoii
YCNyru, OTCYTCTBHE
0C0CHOBaHHbIX Xanob
1.4 Oka3zaHue ycnyr Yecnyru vHausuayansHo- | B cooTBeTCTBMM C Ycranaenveaerca | lNokasarenu kayecrsa — Yecnyru npeAoCTaBnsoTCA B

UHAUBUAYANBHO- obcnykuBatolera YCTaHOBMNEHHBIM YNONHOMOYEHHBIM | NpeaocTaBneHne yenyru cneunanbHo npeaHasHadYeHHbIX

oGcnyuBaloLwero XapaKkrepa BXNoYanT PEXXUMOM B Nepruog | OpraHom B OOMKRO obecneunTb ANA 3TOro NoOMeLeHUsX.

Xapakrepa (ycnyru 6aun | npefoctaeneHune: JeiiCTBUA gOroBOpa | COOTBETCTBUM C NonHoe U cBoeBpeMeHHoe | Tpu oKkasaHun YCnyr y4uTbiBaloTCA

(8aHHbI, gyway, - ycnyr 6aHu (BaHHb!, O npeaocTasneHun MEeTOZUYECKUMU YAOBNETBOPEHNE BO3pacT, (y3Kndeckoe n

NpayeyHol; CTPUXKa ayway; couuansHeIX yenyr peKOMEHAAUNAMKN | CAHUTAPHO-TUMEHUYECKMX | NCUXMYECKoe COCTOsHUE,

BOSIOC, HOTTE) - YCRYT NpayeyHoii no pacyety noTpebHocTedk WHAUBUAYaNbHLIE OCOBEHHOCTH
(cTvpka GenbAa B MalLVHE, noAyLeBkIxX nonydyarens coynankHbtX | nonydarenn couuanbHbIX YCNyr.
rnaxeHbe benba); HOpMaTUBOB YCIyr. Yenyru JOMmKHbB! NpeaocTaBnsaTheo
= YCNYT N0 GTRUXKE dvHaHcuposaHua | OuUeHKa peaynbTaToB — nonyyarento coyuankHbIX YCnyr
BONOC; COLMANbHEIX YAOBNETBOPEHHOCTL 6e3 npuuKrHeHra Kaxoro-nmbo
- YCNYT 110 CTPUXKKE yCnyr, Ka4eCTBOM BpeAa ero 340poBbio, MU3NYECKIX
HorTeil. YTBEPHAEHHbIX npeaocTasnaeMon Mnn MopanbHbIX CTpanaHuiA uni
[paxgaHam, yKasaHHbIM B MpasuTenbcTBOM | yCnyru, oTCyTCTBUE HeynobcTB, COTPYAHUK
nognyxkrax 1.1.1-1.1.3 Poccuiickoi o6ocHOBaHHBIX 3anob NocTaBLYUKa coLmanbHbIX ycryr
nyHkra 1.1 rnaes! 1 degepayun AOMXeH NPoABNSTL HeoBxoaumyo

HacTosLWero noagpasnena,
yCNyry NpefocTaBnawoTes
B cnegyllmx obbemax:

- ycriyru 6aHu (BadHb),
Aylia), B TOM Yynucne
OCMOTP Ha Neavkynes un
YecoTKy ¢ hukcaunen
Pe3ynbLTaToB OCMOTPA B
COOTEBETCTRYIOILIEM
XypHane 1 pa3 B 7 gHeNR;
- YCNyry npavevHoi
(cTnpka Denba B MalLWHe,
rnaxeHee 6enbs) 3 Kr 1
pas B 7 AHel,

= YCNYrH NO CTPMKKE
Bonoc 1 pas B Mecsl;

- YCNyry NO CTpUXKe
HorTeld 1 pas B 7 gHeiA.
I'paxnaHaM, yKkaszaHHbLIM B
nognyHkre 1.1.4 nyHkTa
1.1. rnasbl 1 HacToAwero

AENUKaTHOCTb U KOPPEKTHOCTE No
OTHOLUEHUIO K NonyyaTento
couuanbHEeIX YCnyr.

OxasaHue ycnyru ocywecTenseTca
COTPYZHMKOM NOCTaBLLMKA
couuankHeIX yenyr, npoLieawmm
npegeapuTenbHbIe 1
nepuoguyeckue MeauLUMHCKMe
OCMOTPbI Y UMMYHU3aLMIO.
Mepcoxan nocraswuka
couUuanbHbIX yonyr
obecneuvBaeTes KOMNIeKTamm
CaHWUTaPHOA opexabl 1
cpegcTsamu MHAUBUAYaNbRORA
3allnThbl.

paxkpanam, ykazaHHbIM B
noanyHkre 1.1.4 nyHkra 1.1
rnasbl 1 HACTOSALLETO Nogpasaena,
ycnyra npefocTaBnseTcs
BOCNUTATENEM CeMEelHON
BOCNWTATENbHOIA rpynnbl
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noapasaena, ycnyru
NpPeaocTaBnAKTCA NPy
Hanmu4YuM y HUX

[paxpaHam, camocToaTensHo
BbINONHSAIOLUM CEHUTAPHO-
rurueHrdeckue NpoUenypsbl, Npu

COOTBETCTBYIOLLEH HeoBX0AMMOCTH OKkasbipaeTcs
noTpebHoOCTH NOMOLLb, @ Takke OCYLECTBNAETCH
KOHTPOINb 33 pesynbTaTom
CaMOCTOATENBHOrO
OCYLLIECTBNEHWA YKa3aHHbIX
npouenyp
1.5 OxasaHue ycnyr NonyuaTento Cpox YcraHasnveaetcs | [Nokaszatenwu kadectea — Ycnyra npegocrasnsercsa
nHAUBMAYaNbHO- couuaneHbIX yCnyr, He npeLocTaBneHns YNONHOMOYEHHEIM | NPEfOCTaBNeHNe YCNyri LeHTpaMK (KOMNNEKkCHLIMK
obcnyxusaroLwlero cnocofHoOMY no ycnyru opraHom B JOmkHO obecne4uTb LeHTpamMu) couuansHoro
Xapaxrepa nony4aTtensamM | COCTORHUIO 300POBbLA ycTasasnuBaeTcA COOTBETCTBUW C NnonHoe U ceoeepemMerHoe | obcnyxuBanua, YMenMn B
COLManbLHbLIX YCnyr, He CaMOCTOATENLHO MHAKBMAYaNbHO B METOAUYECKUMMN yAOBIneTBOPEHUE CBOBH CTPYKTYpe OTAeneHus
cnocoBHLIM No OCYLUECTBNATL 3a COCO nepuon AeicTemna pekomMeHaaumamMn | noTpebHocTel MWNocepans.
COCTOSTHUIO 340p0BbA yxop, OKkasblBaloTcH Aorosopa o no pacuyeTy nonyyarena couvanbHelx | Fpu cxaszadum yonyr y4uTeIBaIOTCA
CaMOCTOATENbHO crnepylowme yenyru npeaoccTaeneHnm nogyLweebIx yCIyr. BO3pacT, PUandeckoe u
ocyllecTBNATL 3a coboi | uHAMBUAYansHO- colnanbHbIX YCIyr HOPM&THEOB OueHka pesynbTaTtoB — NCMXU4ECcKOe COCTORAHUE,
yxoa (nomolls B obcnyxuBatoLero (PUHaHCUpOBaHWA | YyQOBNETBOPEHHOCTD WHAUBUAYaNsHbIE 0COBEHHOCTH
nepeaBUKEHNY No Xapakrepa: coluankHBLIX Ka4yecTeOM nonyyarens couuankHeX YCnyr.
KOMHaTe W TEppUTOpPUN - MOMOLLL B yCnyr, npepccTaenseMon Yenyrn AomKHL! NpeaocTaEnATLCA
oprasuaayry; nomolilb nepeaBuXeHUA no YTBEPHAEHHBIX yCnyru, oTcyTcrene nony4arento coynanbHbix YCnyr
npy OfeBaHuy U KOMHaTe U TeppuTOpUn MpasutenscTBoM | o60CHORAHHBIX anob bea npu4yrHeHus Kakoro-nubo
pasgesaHuy; ymbiBaHue; | opraHusauui npu Poccuidicko# Bpefa ero 3gopoBbio, U3NYECKUX
npuyectiBanue; Oputee | Hanuyuy notpebHocTy; dbepepadumn WUNY MOpankeHbLIX CTPagaHui ik

©opoAab! U YCoB;
nepecTunaHue nocTeny
C 3aMeHON NocTeNnbHoro
Oenea (neneHxu);
oKa3aHue NoMOLLIM NP
NonL30BaHNK CUYKaMN
UMY CNYXOBLIMM
annapatamy) (8
OTHOLUEHWUU LieHTPeB
(KOMNNEKCHLIX UeHTpOoB)
coumansHoro
obcnyxveaHun,
“MeLKMX B CBOER
CTPYKTYpe OTAeneHus
Munoceppus)

- NoMoLLb Npu ogesaHun
W pasgeBaHui npu
Hanu4un noTpebHocTH;
- YMblBaHUe,
npudeckisaHie 2 pasa B
AeHb nubo Npy Hanu4uv
noTpebHoCTH;

- Bputke Gopoge! U yCoB
1 paz B 7 gHen

- NepecTUnaHne NocTenu
C 3aMeHo# NOCTENBHOIO
Benba (nenexikv) npu
Hanu4uy notpebHocTy,
- OKasaHne NnoMoLuy npu
NONbL30BAHUW OYKaMU UNK
CNyXOBbIMK annaparami
ApW Hanuuun
noTpebHoCTH.

Heygobere. CoTpyaHUK
nocrasLyKKa coumanbHbIX yenyr
DOIMKEeH NposBNsSTe HeobGXoQUMYIo
OErUKaTHOCTb ¥ KOPPEKTHOCTL NO
OTHOLLEHUIO K nonyvarento
coLuanbHbiX yCnyr.,

Oxazanue ycnyrn ocylLecTBReTCA
COTPYAHWKOM NOCTaBLUMKa
CoLManbHbIX YCIyr, NPOLLEaLIMM
npeaBapuTenkeHbIE U
nepyoandeckue MeguLHCKue
OCMOTPL! U UMMYHU3aLMIO.
I'lepconan nocTasLnKa
couuanbHeIX ycnyr
ofecneunBaeTca KOMNNEKTaMu
CaHWTapHOM ogexabl U
cpeAcTsamMu MHAMBUAYaNLHON
3alITh
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1.6 OxasaHue ycnyr Monywarenio Cpok Ycranasnusaetcqa | MNokasarenu kayecTtsa — Ycnyra npegocrasnaeTcs
TMrMeHUYecKoro counanbHblX yonyr, He npegocrasnexHua YyNONHOMOYEeHHBIM | NpegocTaBneHne ycnyr HeHTpaMu (I{OMI‘IJ‘IeKCHbIMH
XapakTepa nonyyarensiM | cnocoSHomy no ycnyru opraHom B A0rmKHO obecneunTb LeHTpamu} coyuansHoro
COUMaNbBHBIX YCnyr, He COCTOSHUIO 30,0POBLA yCTaHaBnuBaeTcs COOTBETCTBUM C NonHoe U cBoEBpeMeHHoe | oBcny:xuBaHuna, UMeloWuMK B
cnocoBHbIM MO CaMOCTOATENbHO VHAMBWOYANbHO B METOLNYECKUMU YEOBNETBOPEHMWE CBOEl| CTPYKTYpe oTAeNneHuA
COCTOSHWIO 3A0pOBbA OCYLWECTBNATL 32 coBoi nepuon pecTaus pexomeHpayuamn | noTpebHocTeR MUIocepaus.

CamMOCTOATENBHO YXO[] OKa3blBaIOTCA Jorosopa o no pac4ety nonyyarens counanbHblX | Mpy okasauum yenyr yduToiBaTcs
ocyWwecTenATb 3a coboil | yonyri rurmeHuyeckoro npefocTaBneHmn nopyLlesbIx YCHyT. BO3pacT, hU3nyeckoe u
yx0A (TUrMeHUIecKni xapaxrepa: coumanbHeIX yenyr HOPMaTUBOB OueHka pe3ynbTaTos — NCUXUYECKo COCTOSIHUE,
yXOp 33 TEJIOM: - TMTMEHUYECKUiA yxo[ 3a thyHaHcWpoBaHWA | YAOBNETBOPEHHOCTb “HAMBMAYanbHLle 0COBEHHOCTH
o0TnpaHue, obmeiBaHue; | Tenom (06TupaHue, coupanbHbIX Ka4eCcTBOM nonyyaTens coUuanbHbIX YCnyr.
3aMeHa ofmblBaHWe, 3aMeHa ycnyr, npefocrasnsemMo YCnyru AOMKHLI NPefocTaBnaThen
abcopbupyoLiero abcopbupyiowero 6ensa) YTBEMKAEHHBIX ycnyru, oTcyTcTBME nony4yaTenio couuanbHbIX YCnyr
6enbs; KopMneHve B 2 pasa B geHb nuo npu MpaBuTenscTeoM | o6ocHoOBAHHLIX Kanob 6e3 NpUUUHEHNA Kakoro-nubo
NOCTENW; NOMOLLb NPy Hanuyuu notpeGHocTy; PoccuidcKoit Bpefa ero 3a0poBbio, (PUNHECKUX
nonb3cBaHUN TYaneToM | - KOPMMEHWE B NOCTENW B denepaynu UMY MOpanbHbIX CTPanaHWi Ui
Unn cynHOM; COOTBETCTBUN C HeyaobcCTE, COTPYAHMK
ocylecTBNeHue yxoaa YCTAHOBNEHHbLIM nocTaBlMKa CoyuanbHLIX yCnyr
33 3yDamu unu 3yBHeIMU | NOCTaBLIMKOM AOMHeH NpoABNATL Heobxoaumyio
npotesami) (B couuanbHeIX yenyr OEenNUKaTHOCTb M KOPPEKTHOCTbL NO
OTHOLUEHUYN LIEHTPOB PEXMUMOM NUTAHMWSA, HO HE OTHOLUEHMIO K NOMyyaTernio
(xomMnNeKcHbIX UeHTpoB) | MeHee 4 pas B AeHb; coUNanbHBIX YCyrT.
coUWanbHoro - NOMOLLL NPY Oxa3saHue ycnyru ocyLecTBnsaeTca
ofcnymBaHus, AONL30BaHWY TYaneToMm COTPYAHVKOM MNOCTaBLMKa
uMeloWnx B ceoei Mny cyAHOM, BKNO4Yasa coLManbHbIX YCNyr, Npolueatium
CTpyKTYpe oTAensHug obpaboTky cyaHa, npu npeaBapUTeEnbHbIE Y
Munocepams) Hanud4uK noTtpebHocTy; nepuoguyeckue MeguurHCKue
- OCyLecTBREHUE yXona OCMOTPb! U UMMYHN3ALUIO.
3a 3yBaMu nnu 3yGHeIMKU llepcoHan nocTaBLYuKa
npoTesamu 2 pasa B feHb counanbHeIX Yoryr
ofecneunBaeTca KOMNIEKTaMH
CaHUTapHOR oaexab! 1
CpencTBaMu MHAWBMAYaNBHOM
SaWmTEI

1.7 MpepocraBneHue Ycnyra BKnioJYaeT: Cpok YcranaenueaetcA | Moxazareny Kadecrsa — Ycnyra npenocraensieTcs 8
TpaHcnopTa npu - npegocTaBneHue npegocTasneHus YACNHOMOYEHHbLIM | TPSHCNOPTHOE CPEACTBO npefenax TIOMEHCKoN obnacru.
HeobxoguMocTu TpaHcnopTa gns ycnyru OpraHom B AOIMKHO ObITb TEXHUYECKN | TpaHCnopT BOMKEH
[OCTaBKM nonyyarenein | JOCTaBKKU NonyJYarTens ycrasaBsnueaercs CODTBETCTEMU C vcnpaeHo. Bogutenem COOTBETCTBOBATL HOPMaM
CoUManLHLIX YCryr B couunanesHLIX yenyr, UHAMBMAYANLHO B METOAVHECKMMK LOKHbI cobniogaTbes GesonacHocTy, yTEEPXKAEHHBIM
MEWLMHCKUE YKa3aHHOro B nognyHkTax | Nepuop gencrens pexoMeHAauusaMKn | Npasuna JOpPOoXHOro COOTBETCTBY!OWWUM OpPraHOM B
OpraHuM3auum, a B 1.1.1-1.1.3 nyHkra 1.1 aorosopa o ne pacuery OBWKEHNA 1 NEPEBO3KU cthepe 6e30NaCHOCTY ABMXEHWS WU
OTHOLUEHWUY LLEHTPOB rnaeel 1 HacToAwWwero npegocTaBneHuy NCAYLIEBbIX naccaxupos. [locTaska TpaHcnopTa.

{(komnnexkcHbIX UeHTpoB) | nogpaspena, B coLUuanbHbIX yenyr HOpPMaTWBOB nony4arensa colvansHbix | Bogutens gonxeH npoiTu

counansHoro

MeauUuUHCKKne

vHaHCMpoBaHUA

ycnyr agosxHa BbiTh

npeapercoBbli MeQNUNHCKUA
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oGCnyXuBaHus, opraHu3aumy; couManbHbIX ocyulecTBrnexa ocmMoTp W BbiTe AONyLLEH K
UMeLW X B CBOEMA - NPeAoCTaBneHne yenyr, CBOEBPEMEHHO. YPaBnNeHuio TPaHCNoPTHBIM
CTPYKTYpE cemeliHble TpaHcnopTta gns YTBEPAASHHLIX OueHka pesynbTaTos — CpeacTEOM.
BOCNUTATENbHBIE AOCTaBKy nonyyarens MpaBwTenscTBoM | YAOBNETBOPEHHOCTL py HeoOXx0AMMOCTH NoRyYaTeno
rpynnbl, TaKKe coLuvanbHbIX yenyr, Poccuiickoit KayecTaom coymanbHbIX YCiyr okasbiBaeTcsa
npegocTaBneHue yKasaHHoro B NOANYyHKTE Genepauun npefocrasnsemMoi noMOLLb NpYU Nocaake B
TpaHcnepTa npu 1.1.4. nyHkTa 1.1. rnasw 1 ycnyri, oTcyTCTBME TPaHCNopTHOE CPEeacTBO U
HeobxogumocTu HacToAWero nogpasgena, 06oCcHOBaHHBIX #anob. BbiCafKe W3 Hero
AocTaBku nonyyareneé | B MEAWLMHCKME
coLManbHbIX YCNyr B opraHnsauuy, B
opraxusanlum ans oprasusauuu 4na
ofyueHus, yyacTus B OByJYeHUs, y4acTus B
KYNETYPHO-A0CYroBBIX KYNbTYPHO-A0CYrOBBIX
MEepONpPUATHSX MEPOTIPUATUAX U
obpatHo;
- CONpoBOX(AESHUE
nonyyarens couuanbHbix
YCNYT COTPYAHUKOM
NOCTaBLUMKE COLMANBHBIX
ycnyr
np1 HeobxogumocTw.
Yecnyru npegocTasnsaoTcs
Npu HanU4uK y
nonyyaTens coUnanbHbIX
YCnyr cOOTBETCTBYIOLEN
noTpeGHOCTH.
1.8 YGopxa xuneix Ycnyra BrniovaeTt ExeqHeBHC B Ycranaenueaetcs | [MokaszaTtenu kadectea — Y6opKa xusibIx NoMetLeHui
nomeLUeHui BNaXXHYIO U CyXyI0 YOOpKY | COOTBETCTBUM C ynonHomoueHHolM | yBopka aonxHa OCYLLECTBNAETCA OTAENLHLIM
HUNbIX noMeLLeHni YCTAHOBNEHHbIM OpraHom B NpoU3BOAUTLCA B NPOMapKUPOBaHHbLIM UHBEHTApEM C
NOCTaBLYMKOM COCTBETCTBUMN C COOTBETCTBUM C NpUMEHEHUEM MOIOLLIUX W
couManbHelX yenyr METOAWNYECKUMU npaBunaMn caHuTapuu M | ge3nHdrLupyIocILKUX CPeacTB.
rpathukom pekoMeHAaUUsMY | rrveHsl, ceoeBpeMetHo | MpaxgaHam, yKazaHHEIM B
no pacyeTy n 6e3 NpUurHeHns noanyHkTe 1.1.4 nyHkra 1.1
nogyLwesbix HeyaobeTe nonyvarento rnaebl 1 HacToRLero noapasgena,
HOpMaTUBOB couManbHeIX YCNyr. ycnyra npefocTaBnsaeTca
huHaHcuposaHun | OUEeHKa pesynsTaTos — socnuTaTtenem ceMentoi
coUuanbHeIxX YAOBNETBOPEHHOCTL BOCNUTaTENBLHOR rPpyNNkI ©
yenyr, Ka4ecTeOM Ucnons3cBaHWeM cobBCTBEHHOMO
YTBEPHOEHHbIX npegocTasnaemMon WHBEHTapA
fMpaesuTenscTeOM | ycnyru, OTCyTCTEME
Poccuitckoi oBocHoBaHHBIX Xanob

denepalium
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1.9 OxazaHue nomolyu B Ycnyra BynioyaeT; Cpok Ycranaenueaetcs | lNokasarenu kavecrsa — Mucbma nuwyTcA pastopunBbiM
HanucaHWK ¥ MPOMTEHUK | - HANUCAHWE NUceM npeaocTaBneHus YNOMHOMOYEHHbLIM | NPEAOCTaBAEHUe YCNyry NoYepKOM Ha PYCCKOM sizbike. [pw
nvucem, OTNPaBKa 33 TIMYHOrO Xapakrepa nog yenyrm OpraHoM B BOMKHO cGecnedYnTb NPOMTEHUU NUCEM U TEMNerpamm
CYET nonyvyarens OVKTOBKY,; ycTanaBnueaeTca COOTBETCTEMMU C YAOBNETBOPEHHE BCNYX nonyuaTesio 03sy4uBRaeTcs
COLManbHbIX Yonyr - NpOMTEHMWE NUCEM, WUHAVBUAYaNLHO METOANMECKUMU KOMMYHWKATUBHL!X BCA M3NOEHHas B HUX
NoYTOBOK Tenerpamm Bcnyx; B nepuof AeicTBus pekomeHgaunaMn | notpebrocTel WHopmauus. MNonyyarento
KOppecnoraeHLMH - OTAPaBKY NUCEM NyTem | Lorosopa o no pacyeTy nonydyaTens CoUManbHBIX | rapaHTupyerTcs

MX AOCTABKN HAa No4TY npepocTaBnNesun NOAYLWEBLIX ycnyr. KOH(PMAEHLMANLHOCTL

MNY B NOYTOBLIA ALLUMK; COUMaNnbHLIX yCnyr HOpMaTMBOR Ouenka pesynbraros — WMHOpMaLIMY, NONYYEHROR B x04e
- Habop TexcTa hMHAHCUPOBaRKUA | YEGBNETBOPEHHOCTL npegocTasNeHnsa ycnyru,
ANEeKTPOHHOro NUcbMa COLManbHbLIX KayecTBOM Ycnyra okasbiBaeTcs B

nog AWKTOBKY W OTNpaBKa yCnyr, npeaocTasnAeMol SMNEeKTPOHHOM BUAE NPU YCNOBUW
€0 MO ANEKTPOHHOM YTBEPHAEHHBIX YCRyru, OTcyTcTBUYe Hanuuus aNEeKTPOHHON CBA3K Y
noure. MpaBurentCTsoM | 060CHOBAHHLIX Xanob NOCTaBLWMKa COLMaNnbHbIX yenyr
Ycnyra npeaoctaBnaeTca Poccuiackoi

NpY HANU4YUK y defepayuu

nony4arens counanbHbIX

yCIyr COOTBETCTBYIOLLENR

noTpebHOCTU

1.10 | Opranusayun gocyra, 8 | lNposeaeHne CouvoKynbTYpHble Ycranaenusaetca | okasatenu kavecTea — Ycnyrv no nposegeHuio
TOM uucne obecneveHue | pasHooBpasHbIX MEpOnpUsTUR YNONHOMOYEHHLIM | NpegocTaBnexne yenyru COLMOKYNbLTYPHBIX MEPONPUSTHIA
KHUramu, XypHanamm, COLMOKYNETYPHBIX NpoBOAATCA B opraHom B HOMKHO CRocobDCTBOBATL | NMPEeROCTaBRATCA COTRYAHUKaMM
HaCTONLHBIMY UrpaMu MEPONPUATWI B COOTBETCTEBUM C COOTBETCTBUU C paclmpeHuio oblero U NocTaBLWKKa couwanbHbIX yonyr

AOCYroBbIX Liensax. YTBEPHASHHBIM METORUYECKUMM KYNETYPHOrO Kpyrosopa, nnSo npyeneKkaemMeIMm
MpegocTaBnexune no NOCTaABLLMKOM pexoMeHpauuamy | cthepel obilenns, OpraHn3aLmaMu, TBOPYECKUMY
enaHuio nony4arens COLManbHbIX yCnyr no pacuyeTy NOBLIILIEHNIO TBOPYECKON KONneKTUBaMu.
couManbHbIX YCIYr KHT, NNaHoM, noayuessIx aKTMBHOCTW nonyvyarens
HYPHAROB, HACTONbHBIX KHuru, xypHansi, HOPMaTUBOB coLarnbHBIX yenyr.
urp HaCTOmMbHLIE Wrpkl thnHaHcupoeaHus | OueHKa pesyneLTaTos —
NpeaccTaensoTCs couuanbHB!IX YAORNETEROPEHHOCTL
no 3anpocy yonyr, KayecTBOM
nony4yarens yTEEPKAESHHBIX npefccTaENAEMON
COLManbHBIX ycnyr MpaeuTenscTBOM | YCnyry, oTCyTCTBME
Poccuitckoit 0B0OCHOBaHHBIX Xanob
degepayum

1.11 | OBecneyesHne Flpuem, xpaHeHnwe, y4eT u | [1py npueme Ha YcraHaenueaeTca | MokazaTenw kavectsa — B ueHTpax (KOMNNEeKCHLIX LIeHTpax)
COXPaHHOCTU NTUHHbIX Bblaava NUYHLIX Belleid u | counanbHoe YNonHOMOYEHHEIM | NpefocTaBnexune ycnyru coLluantHOro oBcnyXueaHus,
Belljel U ueHHocTe!, LeHHOCTeR, cAaHHbIX obcnyxuBarnve, B OprasoMm B J[lomKHOo oBecneyuTb VMEIOLWMX B CBOEH CTPYKType
CAAHHLIX Ha XpaHeHue nonyyatenem nepwoa AeiicTBuA COCTBETCTBWM C COXPAaHHOCTb NMYHLIX OTAENeHns MMNoCcepAKA, NUJHLIE
NOCTaBLLVMKY COLManbHbIX YCNyr Ha Jorosopa o METOANYSCKUMHY Bellel u LeHHocTe#l BeW{M U LEHHOCTU XPaHATCA B
coLManbHbIX yenyr XpaHeHWe NOCTaBLWKY npejocTasneHuu pekomMeHAaLUMsIMK | NONy4arTens counanbHbiX | CneunantHO OTBEeOEeHHbIX MecTax 1
cornacko COLMANbHbIX YCNyT. coumanbHbIX yonyr no pacyeTy YCNyr. noMelleHnax, OCHalleHHB!X
YCTaHOBNEHHOMY UM Mopsigox xpaHeHuns nogyLlwesbIx OueHxa peaynsTaTos — meCensio (cTennaxamu), LleHHblie
nopsaky NUYHBIX BELLEA HOpMaTHBOB YA0BNETBOPEHHOCTL BELM XpaHATCA B cerde.
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onpefenseTcs bMHAHCUPOBaHWA | Ka4ecTBOM OcywecrenseTcs
NocTaslLUKOM coLanbHbIX npefocTraBiseMoit nepcoHUULUMPOBaHHLIA YYeT
couManbHbIX YCnyr ¢ ycnyr, YCNyry, oTCYTCTBHE NMYHBIX BELLER U LeHHOCTe.
YYETCM HOPM YTBEDHAEHHBIX o6ocHoBaHHBIX xanct XpaHeHWe ocyLLecCTBNAETCA B
Jeicreylowero MNpaBuTENLCTEOM YCNOBUSAX, UCKITIOYAIOLLMX UX
rpaxgaHckoro Poccuitckol nopuyy, yTepto, NonsL3oBaHue
3aKOHOAATENLCTEA depepauun TPETLUMM TTMLUAMM.
Bocnutarent cemefHoOMR
BOCNUTATENBLHOW IPYNNbI
ofecnedYnBaeT XpaHeHWe NUYHBIX
Bellei ¥ UeHHocTel nony4arensa
coLUManbHblX YCRyr B yCNoBUAX,
MCKMIOYaoWVX ux Nopyy, yTepio,
NonL30BaHWE TPETbMMU NULAMM
1.12 | OBecnevyenve Obecneyvenve EnvHoBpemerHo npu | YceTtanaesnueaetcsa | [MokaszaTeny kadecTsa — Ycnyra npegocraenaerca
nony4yarenen nony4atena coyuansHeIX | BeINUCKE nonyyaTtens | yNonHOMOYeHHBIM | oaexaa, o6yBb, ronosHble | LEeHTpamu (KOMMNNEKCHbIMK
COLManbHBLIX YCNyF Npy yCNyr ofexoit 1 0byBblo | couvnanbHbIX yonyr opraHom B ybopbi, HaTensHoe Genbe | LieHTpaMu) CoUnansHoro
BbINUCKE U3 (npw¥ OTCYTCTBWM NWYHOA | M3 OpraHu3aumm COOTBETCTEBUN C [OMKHbI ObITh YROOHL! B oBcnynsaHus, MeLWUMK B
opraHvzauuu oaexael u obyeu) nyrem coLUManbHoro METOAUHECKUMU HOCKe, COOTBETCTBOBATh CBOEW CTPYKTYpe cemeiiHble
couuankeHoro npefocTaBnNeHus: obCnyKUBaHUS pexoMeHgaunuaMK | POCTY 1 pasmepy BoCnuTaTeNbHblE rPYRMLL.
obcnyxvBaHua oaexgoi | - 1 komnnekra no pacyety nonyyatens couuanbHbix | Opexaa, obysb, ronosHbie y6opb,
1 06yBLIO NO cCeaoHyY HaTenbHoro Benbs; noayLesbIxX yCnyr. HaTencHoe 6enbe nogbupaloTea no
(npw oTCyTCTBMM NMWYHOIA | - He Gonee 4 equHML HOpMAaTUBOB OueHka pe3ynsTaTos — Ce30HY, POCTY W pasMmepy
oaexabl U o0yau) (B BepxHei ogexasl no yHaHCKUpoBaHUsa | YOOBNETBOPEHHOCTb nonyuarens coyuanbHbIX yonyr
OTHOLLEHWM LIEHTPOB CE30HY; couuankeHeIX Ka4eCTBOM
{KomMnneKcHb!IX UeHTpoB) | - 1 napbl 0bysu no ycnyr, npefocTasnAemMoil
coLManbHoro CE30HY; yTBEePHAEHHBIX YCIYru, OTCYTCTEME
oScnyxuBaHuna, - 1 ronosHoro y6opa no MpaBurtenscrsoM | 0BOCHOBAHHLIX Kanod
MMEILLVX B cBOEN CE30HY Poccuitckoi
CTPYKTYpE GeMeliHbIe depepauum
BOCNUTATENbHbIE
rpynnsi)
2. CounanbHo-meauLUHCKMeE yenyru
2.1 [poseseHve Yenyra Brniodaer Mpu nocTynneHuu Ycranasnueaetca | [NokasaTenu kavyecrtsa — Yenyra npepocTaBnsercs B
nepeu4HOro nposefeHue nonyyartens YNONHOMOYEHHbIM | NpefocTaBneHue yenyru OTAENLHOM NPUEMHOM NOMEeLLEeHUN
MEeWLMHCKOro OCMOTPa | MeponpusaTuii no coLuanbHbIX YCryr K | opraHom B AOMXHO COOTBETCTBOBATL | NOCTaBLUWKA COUMANBHLIX YCRyr
¥ NEpBUYHOI nepeuYHOMY nocTasLyWKy COOTBETCTBNM C YTBEPHKAESHHLIM cneynancToM, UMeoLumM
caHWTapHoil o6paboTku | MEeBULUWHCKOMY OCMOTPY | cOUManbHbLIX YCMYT, 8 | METOAMYECKUMU CTaHAapTaMm oKasaHus menuUMHckoe obpasoBaHue.
BpayoM (fAexypHon Taioke nocne peKkoMeHAALMAMN | MeAULMHCKON NOMOLLM 1 Yenyra npepocrasnaercs
MeLcecTpoi) u BPEMEHHOTO no pacyeTy cobniofeHus caHUTapHo- | NONy4YaTenio coLluanbHbIX Yenyr
NepsUYHO caHWTapHOI! OTCYTCTBUSA noayLLessIX aNuAEMUCTIOrMYECcKoro 6e3 npuunHeHns Kakoro-nubo
oBpaboTke nonyyarens HOpMAaTUBOB pexuma. Bpefa ero 3A0poebo, hUsUYECcKx
coLuanbHbIX yenyr cbvHaHcuposaHuAa | OueHKa pe3ynsTaTos — Ny MopanbHbIX CTPagaHuii nu
(kynanue, cMeHa CoLUMarnbHbIX YA0BNETBOPEHHOCTb Heyno6eTs.
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HaTenbHoro benbs, yenyr, Ka4ecTBoOM Cneyvanuct, npegocTrasnaiouit

Bbljava OAeXAbl). YyTBEPHOEHHbIX npegocTasnaemMon YCNyry, AONXeH NpoABNATL

OnpepgenseTcs MNpaeuTenLCTEOM | YOIV, OTCYTCTBUE HeoBXoguUMYyo AENUKaTHOCTE U

oGbeKTUBHOE cocToAHne Poccuiickoit obocHoBaHlHBIX xanob KOPPEKTHOCTb MO OTHOLIEHMIO K

nony4arens couyuanbHbIX deaepaumm nony4yarento coyuanbHbIX Yyenyr

YCNyr, ero puanyeckoe n

NCUXONOTUYECKOE

COCTOSIHME, & Takke

npefoTepallaeTcs 3aHoC

MHDEKLUMK B

OpranMsayuio

22 BoinonHeHue npoueayp, | Ycnyra Bioyaer: B cooreeTcTBUM C YcraHasnusaeTcsi | [okaszatenu xavecrsa — I'paxpanam, ykazaHHbIM B

CBA3aHHbIX C - npuobpeTeHne U MegVLUHCKUM YNONHOMOMEHHbIM | NpeAocTaBneHue yCnyru noanyHkTax 1.1.1-1.1.3 nyHkra 1.1
COXpaHEeHWEM 3[0POBbA | XpaHeHwe HasHayeHvem B OpraHoMm B HomxHo cnocobereosaTh | rnaebl 1 HACTOAWErS Noapasaena,
{oprannsauus nprema NeKapCTBeHHbIX nepuop AeicTeuna COOTBETCTBUK C COXpaHEeHUIO 30pOBLA OXa3zaHue ycryru ocylu|ecTanaeTcs
neKapcTBEHHbIX CPEACTB | NPenapaTos C Lenbio Aorosopa o METOAUYECKUMU nubo yny4LeHwuio MeULIMHCKUM NepcoHanom
1o Ha3HauYeHWIo Bpava, neyeHus Hawbonee npenocTaBneHum pexoMeHaAalMAMY | COCTOSHWUA 3R0POBbA NocTaBLUMKa COLMANbHBIX YCNyT.
npoBefieHne pacnpocTpaHeHHbIX couuanbHbIX yCnyr no pac4eTy nonyyaTtens coyuansHblx | [pamgaHam, yKkasaHHbIM B
MeAULIMHCKUX GonesHel; noayLUeBbIx yCnyr. nognyHkre 1.1.4 nynkra 1.1
MaHunynaLmia no - opraHusauvio npuema HopMaTUBOB OueHxka pe3ynsTarcs — rnasbl 1 HacToALlero noapasnena,
Ha3HaueHuo BpaYa, NekapcTBEeHHbIX CpeacTs dvHaHcUpoBaHus | yROBINETBOPEHHOCTh ycnyra npefocTaBnaeTcs
nonbL3oBaHue No Ha3Ha4YeHWIo Bpaya, B COLManbHbIX Ka4ecTBOM BOCNUTATENEM CEMERHON
nputopamu TOM YUCHe KOHTpONb 33 yenyr, npegocTaBnsaeMoi BOCMUTATENLHOW rpynibl.
MEAMLIMHCKOTO cobnogetnem YTBEPMAEHHBIX YCRyry, OTCyTCTBUE Ycnyra npepocrasnaeTcs
Ha3HauyeHuA) npennucaHuii Bpaya, MpaenTenbcTeoM | 0GOCHOBaHHbLIX Xanob nony4vaTeno couuanbHbiX yenyr

CBA3AHHLIX CO BpeMeHeM Poccuitckoit Be3 npuiMHEHKs Kakoro-nmwbo

npueMa, YacToToi degepayin Bpega ero 3fopoBbio, HU3UIECKIUX

npuemMa, cnocofom
npMema U CpoKoM
rOAHOCTU NEKapceTs,;

- npoeeaeHve
MenULNHCKUX
MaHuNynauuid no
Has3Ha4YeHuro Bpaya;

- OKasaHue NnomMowm B
nonsk3oeakvy npuopamm
MeLULMHCKOTo
Ha3HavYeHWsA.

Ycnyra npeaocrasnsercs
no MeguLUVHCKUM
NOKa3aHUAM

WNY MOpPanbHbIX CTPagaHui Unu
HeygaobcTe. Cneunanucr,
NPeoCTaBNAOWMIA YCNyry,
DOIXEH NPOSABNATE HeoBXoAUMY!I0
DenyKaTHOCTb U KOPPEKTHOCTL No
OTHOLLEHWIO K NOMy4aTesio
coumanbHbIX yenyr
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23 Cucrtemarnyeckoe CucremaTtnyeckoe ExepHesro nubo B Ycranaenueaetca | MNokazateny kadvecTBa — [paxpgaHaM, YKasaHHbIM B
Habnoaexne aa HabnogeHne COOTBETCTBUMW C YRONHOMO4YEHHbLIM | NpefocTaBneHne ycnyru noanyskTax 1.1.1-1.1.3 nyHkra 1.1
nony4arensamm OCYLLIECTBASETCA NyTEM MeANLIMHCKUM opraHoMm B AOMKHO cnecobeTBOBaTh rnaebl 1 HACTOALEro noagpasaena,
COUMANLHLIX YCNyr Ans M3MEepeHWA TeMneparypsl | HasHaueHveM B COOTBETCTBUW C COXpaHeHWIO 340p0BLA oKasaHWe YCnyru ocyLlecTBnsieTcs
BbISIBNEHUS OTKNOHEHWA | Tena, apTepuanbHoro nepuoq aeincTens METOQNYECKUMM nonyJyarens counanbHbiX | MEAULIMHCKUM NEepCoHaNoM
B COCTORHWUK WX AaBlieHus; BbiABNeHuA U | aorosopa o pEKOMEHAALIMAMU | YCIIYT. NoCcTaBWKWKa COUMAnbHLIX YCnyr.
340poBbsA (M3mepeHue OTCNEXMBaHWA npeaocTasneHnm no pacyety OueHKka pe3yneTaToB — ['paxgaHam, yKkasaHHbIM B
TeMnepaTypsl Tena, M3MEeHEeHUI COCTOAHNS couuanbHbIX yCnyr nogyLeebix YAOBNETROPEHHOCTL noanyHkTe 1.1.4, nyukra 1.1.
n3MepeHve nonyJarens CounanbHbIX HOpPMaTHUEOB Ka4yecTBOM rnaesl 1 HAcToALEero Nnogpasgena,
apTepuansHoro YCNYr N0 ero BHELLHeMY chuHaHcupoeaHus | NnpepocTaBnsaemMoit ycnyra npefocTaBnaeTcs
AaBnenus) BMAY ¥ CAMOYYBCTBUIO; colrantHbIX YCNyry, OTCyTCTBME BOCnUTaTENEM CeMeHoN

o0bACHeHWe NonyYaTenio yenyr, oBocHOBaHHLIX Xanod BOCNWUTATENBHONA rpynnbt.

couuaneHbIX yCnyr YTBEPHAEHHbIX Ycnyra npefocraBnaeTcs

pe3ynbLTaToB MIMepeHui MNpasuTensCcTBOM nonyyarernio coyuanbHbix yonyr

¥ CUMMTOMOB, Pocculickoi Ge3 NpUYMHEHKA Kakoro-nubo

YKa3bIBAKOLWMX Ha $enepauun BpeAa €ro 3A0P0BbL, huanyecknx

BO3MOXHbIE 32a60MneBaHus MINN MOparnbHLIX CTPagaHui UK
HeyaoGcTe. Cneyuanuer,
NpenocTaBnsowWuia yenyry,
OOJKEH NPOABNATL HeoOXoguMmyto
AENUKATHOCTL U KOPPEKTHOCTb MO
OTHOLUEHUIO K Nonyvyarenio
coynanbHeIX yenyr

24 Copelcreve B Ycnyra npepocraensaeTtca | Cpok Ycranaenusaetca | [Noxasarenw kavyecrsa — Yenyra npefocrasnsieTca npy
nonyyeHwy GecnnaTtHol | NyTem opraHvaalun npefocTaBneHns YNONHOMGCYEHHbIM | NpPeaocTaBneHne yenyru BO3HUKHOBEHWUK ¥ Nony4aTena
MeAMUWHCKOR noMolyn B | nocellieHns nony4qarenem | ycnyru OpraHom B HomkHo cnocobcTeoBaTe | COUManbHLIX YCNyr npobnem,
obbeme Ga3080M coumanbHbIX yonyr ycTaHaenuBaeTca COOTBETCTBUM C COXpPaHEHWI0 300p0BLA CBSI3aHHBIX CO 310POBLEM, UMK
nperpammel MeQULIMHCKO MHAUBUAYANBLHO METOLWNMECKUMU B0 ynyuweHunio HeoBXoAMMOCTI NpoBEAeHNs
oba3aTensHoro opraHusaLuy U BKNIOYaeT: | B Nepuos aAeicTaus peKoMeHAAUMAMWA | COCTOSIHMA 300POBbLA AONOAHUTENBHBIX MEULIMHCKNX
MeAWLMHCKOro - 3anuch Ha npuem K Jloroeopa o no pacuery nonyyartens counanbHelx | o6cnenoBaHuii.

CTPaxoBaHWA rpaxgaH Bpauy, NpenocTaBneHun nogyLeBelx yenyr. HeobxopumMocThs onpepensieTcs
Poceuiickoin - cBop HeoBxoauMbIX couuaneHelX yoryr HOpMaTKBOB QOLieHxa pe3ynsTaTos — MeauLUMHCKUM paboTHUKOM
denepalum, Lenesblx AOKYMEHTOR, hMHaHCcKMpoBaHWA | YAOBNETBOPEHHOCTL nocTaBLUuKa CoLManbHbIX YCnyr
nporpamm u - npeAoccTaBneHwue npu couMankeHbIX KaJyecTBOM

TEPPUTOPUENBHbIX HeoBXoAMMOCTH ycnyr, npepocTaenaemoi

nporpamm TPaHCNopTa U YTBEPXAEHHLIX YCNyru, oTcyTcTBMe

obAzarensHoro CONPOBOXASHWA, MpaeuTentcTBoM | cBocHOBaHHBIX Xanob

MEeAWLUHCKOro Ycnyra npegocraensaeTcs Poccuiickoii

CTpaxoBaHus B no MeAULIMHCKUM degepauun

MEOWLMHCKUX NoKa3aHWUAM

opraHuaaLmax
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2.5 Copeiicreie 8 Yenyra srniovaeT: Cpok Ycranaenueaetca | lNokasatenu kayecrsa — Ycnyra okaabisaeTcs
HanpasneHun - OCYU|ecTBNEHWE npegocTaeneHns YNONHOMOYEHHBIM | NpefocTaBNeHWe YCNyru MeaVLIMHCKUM paboTHMKOM
nony4arene MEpPONPUATHIA NO yonyru opraHom B AonxHo obecneynTb nocTaBWKMKa counanbHbIX yCnyr.
COLManbHbIX yCnyr, ochopmneHuio yCTaHaBNuBaeTC] COOTBETCTBMM C nony4areno coynanbiblX | MpaxaaHam, ykaaaHHLIM B
HYKOaKOLWUXCSH B HanpasneHWA B MHAUBMAOYANbHD METOoAUYECKUMU YCRYI BO3IMOXHOCTb nognyHxre 1.1.4 nynkra 1.1
cneyvannanpoBaHHoN MEAWLMHCKYID B nepuog AeicTens pEeKOMEeHAALMAMK | NPOXOXAEHWUS rnaesl 1 HacToAWeEro nogpasnena,
MeaMUUHCKOR NoMoWY, | oprarusaumio, Joroeopa o no pacueTy obcneposanna ¥ NneveHws | ycnyra npegocraBnsaeTcs
Ha obcneposaxune K OKa3bIBAOLLYHO npegocTasneHnm negywesbix B MeAULIMHCKOH BOCMUTATENEM CEMeRHON
neveHve B MeauUMHCKWE | cnelnannanposaHHylo coumranbHbiX ycnyr HOpPMaTWBOB opraHuvsauuu. BOCNUTATENBHONA rpynnel.
opraHuaauum MeAWLUMHCKYO NOMOLL L, thuHaHcmpoeauua | OueHka pesyneTaros — Hanpasnexune oopmnaeTcs

- Bblaauy coymanbHbIX YLOBNETBOPEHHOCTD CTPOro No NoKasaHWaAM C YYeToMm
HanpaeneHus B ycnyr, Ka4YecTBOM noxenaduit nonyqarens
MEAULINHCKYIO YTBEPKAEHHbIX npefocTaBnsemMon coyuarnbHbB!X yCnyr.
opraHusaumio; MNpaBUTenbCTBOM | YCNYrW, OTCYTCTBHE Ycnyra npegoctaBnsieTcs npy

- CONpOBOXAEHNE Poccuiickoi 060CHOBaHHLIX Xanob BO3HWKHOBEHWMW Y Nony4arTens
nonyyarens coUuanbHbix degepaunm counanbHeIX yenyr npobnem,
YCHYr, YK&3aHHoro B CBA3aHHLIX CO 3Q0POBbEM, MK
noanyHkre 1.1.4 nyHxkra HeobGXxoaMMOCTH npoBeaeHus
1.1 rnaeel 1 HacToALWEro OOMONHUTENLHBIX MEOULIMHCKNX
noapasgena. obcnepnoeanuii

Ycnyra npegocraBnsaeTca

No MEAULIMHCKUM

NOKA3aHUAM

26 Cogeficteue B Ycnyra sxniovyaer Copefictene B YcraHaenueaeTca | [okasatenu kayecTea — C y4eTomM COCTORHUA 340pPOBLA
rocnuTanusayuu cofeiicTene B KCTPEHHOM YNOJTHOMOYEHHEIM | npefocTaBneHue ycnyru nonyyarensa coynanbHeIX YCnyr
HY#AaoLWUXC 3KCTPEHHORA UMM rocnuTannaauum OpraHom e AOMKHD cnocofCcTBOBaTL | eMy OKasbiBaeTcA NOMOLb B
nony4artened nNaHoBON ocyLecTBNAETCH COOTBETCTBUM C COXPaHEHWID XU3HU, nepegemxeH .

COUMENLHbIX YCIyr B rocnuTanuaauum HesameanuTeNnbHO METOAWYECKUMMU 3poposbsa Nuio ConpoBoxgaownil COTPYAHKK
MeaVLUHCKVE nony4atens colWanbHelX | Npu BOHUKHOBEHUW | pekomeHaauuamu | ynyylleHwio COCTOAHMA OOTXEH NposenaTeE HeoBXoAUMYL0
opraHvsaLmm YCNyr B MEAWLMHCKYIO0 SKCTPEHHON no pacyeTy 300P0OBLA NONy4yarens OEeNMKaTHOCTb ¥ KOPPEKTHOCTb RO

OPraHu3aumio 1 cuTyatmy, noayLwessix coLMantLHbIX YCnyr. OTHOLLIEHUWIO K NONYyYarTernio

OCYLUECTBNAETCA NyTEM: | YIPOXaoWed x13HKn | HopmaTueos OueHka pesynbTaTos — COLManbHLIX yenyr

- BbizoBa paboTHUKa ¥ 340pOBLI0 thHaHCMPOBaHUA | YOOBNETBOPEHHOCTD

MeaULIMHCKOM nony4yarens CoUMAanbHbIX KauecTeoM

opranuzauum nubo couManbHbIX ycnyr yenyr, npegocTasnsaeMo

COrnacosaHua C {BHezanxoe YyTBERHOEHHBIX YCNyru, oTcyTCcTBNE

MeaWLMHCKOR 3aboneBaHune, MNpasuTenbcTBoM | 0BOCHOBAHHLIX Xanob

opraHusauuen aaTk! ofocTpeHuve Poccuirckoi

rocnmranusayum; XPOHUYECKUX denepayum

- CONpOBOXAEHWA 3aboneBaHwni,

MEAULIMHCKUM HecyacTHbIe cryyay,

paBOTHUKOM ROCTaBLUKA
coLuuanbHbIX yeryr
nonyyarens coLmanbHbIX

TpaBMbl U
OoTpaBneHns).
CopeicTBue B
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YCIyr B MeAMLUHCKY!O
opraHusayumio;

- NpefocTaBneHun
TpaHcnopTa ana
[OCTaBKy B MEAULMHCKYIO

NMaHoBOW
rocnUTanu3ayuu
OCYLUECTBNAETCA B
CPOKK
cornacosaHHble ¢

opraHusayuio npu - MeAMLIMHCKON

AnNaHoBoin opraHuaauuen

rocnuranusauuu;

- cbopa HeoBxoaUMbIX

OOKYMEHTOB U Bellei

nony4yartens couuarnbsHbIx

yenyr.

Yenyra npefoctasnserca

no MeAULMHCKUM

NOK23aHUAM

2.7 Copeircreue B Yenyra BknovaeT Cpoxk YcraHaenueaetcn | [lokasarenu kavecrsa — JlekapcTBeHHbIe NpenapaThb! Ans

ofSecnevyeHuu no OKasaHWe NOMOLLY B npeaocTaBneHns YNONHOMOUYEHHBIM | npuobpeTaemuie MEOWULMHCKOIo NPUMEHEHUA 1
3aKneYeHUIo Bpayeil npuobpeTesry nnu ycnyru opraHom B NekapcTEeHHbIE MEAULIMHCKWE U3ernns
NeKapCTBEeHHbIMK npuofpeteHue ana yCTaHaBnNMBaETCH COOTBETCTBUMW C npenaparsl 45s npvobpeTalnTca 3a CHET CPeAcTB
npenapartamu gns nony4artens couuvanbHbIX | WHAMBUAYaNbHO METOANYECKUMHU MeAUUVHCKoro nonyyaTens couluanbHbIX YyCnyr
MeLWLUHCKOro ycnyr HeoBXoaAMMbIX B Nnepwop AefcTeuA PEKOMEHOSLUMAMY | NIPUMEHEHKUA U
NPUMEHEHNA 1 nexapcTBeHHbIX jorocsopa o no pacueTty MEeAWLMHCKNE W3genus
MeLMLUUHCKUMUY npenapartos 4nA npeaocTaBNeHUN noAyLlesbix BOMKHb! BbITh
M3AENUAMU MeAULMHCKOro COLMAanbHbBIX yCnyr HOpMaTMBOB NULEH3UpOBaHEl Y

NPUMEHEHR] ¥ (Unu) hrHaHCUpOBaHUa | COOTBETCTBOBATL

MEAMWLIMHCKNX N3AEnuii no coLuanbHbIX MeaULMHCKUM

3aKn0YeHKI0 BpaYa. ycnyr, cTasaapTam.

Ycnyra npefocTasnseTcs YTBEPMAEHHBIX OueHka pe3ynbTaros —

No MefYLMHCKUM MpaBUTenbCTBOM | YAOBNETBOPEHHOCTL

NokasaHvuam Poccuiickoi KayecTeoM

denepaluy npeaocTaEnaAeMoi
yCryru, oTCYTCTBUE
ofocHoBaHHBIX Xanob
2.8 CopeficTere B Ycnyra skniovaer: Mpw nepeu4HOM Yctanaenueaetca | [lokasaTenu kavecTea — Ycnyra npeqocTtasnsieTca Npu -

nposefeHun MeauKo- - opraHu3auuio OCBMAETENLCTBOBA- | YNOJIHOMOYEHHEIM | NpeaocTaBneHue yenyru HanuyuW y nonyyarens
counanbLHoM obcneposanua HUMN B CPOKY, OpraHomM B JonkHo cbecneynTb COLManbHbIX YCNYr TNPU3HaKoB
BKCNEepPTU3b!, nonyyaTens coyuanbHbIX | COrNacosaHHbIe C COOTBETCTBUM C BO3MOMHOCTb OrpaHUYeHUA XU3HEREATENLHOCTH,

ycnyr spadyamm- nony4yarenem MeToAUYECKUMHU NpoxoxaeHus MeauKo- NoATBEpXASHHbLIX MeAULWHCKUMY

cneumanucTamu, CoLManbLHLIX YCnyr. pEKOMEHAAUMAMK | COLMANbLHOW IKCNepTUskl | AOKYMEHTaMK O HapyLUeHnsaX

- cBop v npeacraeneHne | TNpu no pacuyety B LensiX ycTaHoBNeHWA yHKUMIA OpraHuama BcriescTsue

B Ynpaenexuue nepeocewaeTens- NOAYLLEBLIX nubo noaTREpPXAEHWA sabonesaHui, Tpaem KM

[OKYMEHTOB, CTBOBAHWN B CPOK HOpMaTUBOB rpynne! MHBANUAHOCTH. pedexros. MNocTaBWmK

HeobXoAUMBIX ANA He 6onee YeM 3a ¢huHaHcuporaHua | OueHka pe3ynbTaros — couMankHbIX YCNYr oTcnexueaeT

ohopMnesns 2 mecsila ao CcOLManbHbIX YAOBNEeTBOPEHHOCTh CPOKW oyepeaHoro
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HanpaBleHnA Ha MeauKe- | UCTeYeHus YCIyr, KavyecTBOM OCBUAETENLCTROBAHUA
counanbHyto sKCNepTU3y, YCTaHOBNEHHOro yTEEPXKOEHHbIX I'IPEAOCTaBJ'IHEMOI?I nonyaneneﬁ coynanbHbIX yonyr,
- ¢cbop v npeacraenelye | cpoka MHEanAHOCTY | [paBUTENLCTBOM | YCRYTWU, OTCYTCTBKE ABNAIWWXCA WHBaNWaamu, a
B B10po meauko- Poccuirckoin oBoCHOBaHHBLIX Xanob Talke BLIIBNAET NONyYaTenei,
COUNAnLHOM aKCNEepTH3bI denepayny HY#OaI0LLKUXC] B NePBUHHOM
AOKYMEHTOB, ocsyaerTensCcTeoBaHnuN.
HeobxogumbiX 4R Meauko-coynanbHaa axcnepTuaa
NPU3HaAHKWA nonyJyaTens NPOBOAWTCH B OpraHn3aumu
COLManbLHBIX yonyr couManbHoro obecnyxuWeanus, ecnm
WHBANVAOM; nonyyarent CoUunanbHbIX YCIYF He
- JOCTaBKa rpaxaaHviHa B MOXKET SBUTbCA B BIOpO MeRWKo-
6iopo MeauKo- couMantbHON 3KCNepTUsk! no
CoLManbHOM aKCNepTIaL! COCTOAHMIO 380p0BLA. [NpK
1 06paTHO TPaHCNOPTOM nNpoeeASHUN MeQUKo-CoLUanbHON
nony4yarens coluanbHbIX 3KCMepTU3k! HENOCPEACTBEHHO B
ycnyr nubo npurnaweHue Opra’usaynmn couuanbHoro
SKCNepTOB B obcnyKuBaHWs 3KCNepTh!
OpraHuaaguo oDecnevnBaloTca NOMELLeHUEM 1
couuaneHoro pabovuMK MecTaMmn AnA ocmoTpa
obenyxuneanus;
- CONpoOBOXAeHKe
nony4yarens CoUWanbHbIX
yenyr (npu
HeoOxoaumocTn);
- ORy4YeHWe AOKYMEHTOB
NoAroToBNeHHbIX Bopo
MeauKo-coLUManbHoR
SKCNepTUsbl M Nnepenada
uX nony4varen:o
COLMANnbHLIX YCRiyT.
Yenyra npefocTaenseTcs
no MeAULWHCKIAM
NoKa3aHWAM
2.9 Copeiictene B Ycnyra BkniodaerT: Cpok YcraHasnueaercs | lNoxazaTenu kadectea — Cromaronoruyeckas nomolls
nony4eHny - 3aMUCh Ha NpyemM K npefocTaeneHus YNONHOMOYEHHEIM | NpeAoCcTaBneHue ycnyru OKa3blBAETCA MEAULIMHCKON
CTOMATONOrM4eCcKoi Bpaqy; yCcnyru OpraHoMm B AOSMKHO cnocobecTeOBaTh opraHnsayueil nubo opradnsaymneir
NOMOLLUM (B GTHOLLEHWK - NOCTaBKY nony4aTens yCcTaHaBnmeaeTcs COCTBETCTBUM C COXpaHeHWo 300poBbs coLmansHOro oGenyRuBaHus,
LIeHTPOB (KOMNNEKCHBIX | couvanbHBIX YCnyr K MHAUBUEYANbLHO METOAMYECKUMMU nubo yny4weH®Io MMEIoLLeR COOTRETCTRYIOWYIO
LIEeHTPOB) coluankHoro MECTY HaxoMaAeHNs B Nepwop LEACTBUSA pPEKOMEHA3LUMAMK | COCTOSIHMA 310POBLA NYUEeH3uK
oBcnykvBaHKs, Me[WLIMHCKOW aorosopa o no pac4yeTy nony4yaTens couuanbHbIX
UMeloLMX B CBOSH opraHuaauuy, nNpefocTaeneHnm noAyLwesbix ycnyr.
CTPYKTYpE oTAeneHuns npeaocTaBnALLIeHA couvarnbHbIX yCnyr HOpMaTWUBOB OLueHKa pe3ynbTaTtos —
Munocepaus) CTOMBTONOrMYECKyIo cvHaHCUpoBaHusa | yAOBNETBOPEHHOCTb
nomoLyb, M obpartHo CoLMAanbHbIX Ka4yecTBoOM
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TpaxcnopTom ycnyr, npepccTaBnNaemoii

NOCTaBLLMKA COLMANbHbIX YTBEPXLOEHHbIX ycnyru, oTcyTCcTBUAE

ycnyr (npu MpaeuTenscTeOM | 06OCHOBAHHbIX Xanob

HecDXoQUMOCTH, C Poccuitckoin

y4eTOM COCTOAHUA depnepaynm

300poBLAY,

- COnpoBOXAeHUE

nony4arens couvanbHbIX

yenyr {npw

HeobXx0AUMOCTH C YUETOM

COCTOSHUSA 300POBbLSA).

Yenyra npegoctasnaeTca

npw Hanuyum y

nonyuartens counanbHbIX

yCnyr COOTBeTCTRYIOW el

notpebHoCTH

2.10 | Copgeticteue B Ycnyra BknrvaerT: Cpok YcranaenuBaetcs | [Nokasatenw kavectea — MaxaaHam, yKkasaHHbIM B

nony4eHun TexHudecknx | - cbop u noaavy B npegocTaBneHns YNOMHOMOYEHHbLIM | NpeaocTasneHne Yenyru noanyHkTax 1.1.1-1.1.3 nynxra 1.1
cpencTs peabunurauum | YnpaeneHuwe yenyrm opraHom B JonxHo cnocobcTBoBaTh rnaes! 1 HacToALWero noagpasnena,
U ycnyr no HOKYMEHTOB, yCTaHaBNMBaeTcH COOTBETCTBUMU C cOXpaHeHuto 3n0poBbA OKa3aHWe yCnyrv ocyllecTenseTcs
peabunutauwu B HeoBxoaMMbIX ANA MHAUBUAYaNbLHO METOANYECKUMMU nuBo ynyLeHuo COTPYHAHMKOM NOCTAaBLUMKA
COOTBETCTBUM C NOCTEHOBKU Ha yyeT B nepwopg gedcTana PEKOMEHAAUUAMM | COCTOAHWA 300POBLA couManbHbIX YCNyT.
WMHAMBWAYANbHOR HYKOAIOLLUXCA B JAoroeopa o no pacyety nonyyarena couuanbHbiX | pamgaHam, yKasaHHbiv B
AporpammoRi npegocTaBsnexsuy npepocTagneHnu noayLueBbIx ycnyr. nognyHkTe 1.1.4. nyHkra 1.1
peabunuTalim TEeXHWYECKUX CpeacTB coyuansHbIX yonyr HOpMaTUBOB OueHka peaynsTaToB — rnasbl 1 HacToALLEero nogpasaena,
WHBanWAa (B OTHoWeHWN | peabunutauun u yonyr no dUHaHCpoBaHua | YAOBNETBOPEHHOCTb ycnyra npefocraenaeTca
LEHTROR (KOMNNEeKcHbBIX | peabunurauwu; coLmanbHbix Ka4yecTBOM BocnuTaTenem ceMeilHom
LEHTPOB) COUMaNLHOMo | - cONpoBOXAeHNe yenyr, npefocTaBnaemMoi BOCMUTETENbLHOW rpynnbl.
ofcnyxueanus, nonyqarens counanbHbIX yTBEDKAEHHbIX ycnyru, orcyrcrsue Yenyra npeaocTapnaeTcs B
MMEIOLLMX B CBOSH YCNyr Ans nonyvyeHusi MpaeutentcTeom | 0BOCHOBAHHbLIX Xanoh COOTBETCTBMW C MHAWUBWAYaNLHON
CTPYKTYpPE OTAENEHNS TeXHWYECKUX CPeacTB Poceuiickoit nporpaMmMoii peabunurayvu
Munocepaun) peabunutanyuu 1 yenyr no deaepaynn VMHBanuaa, pebeHxa-uHeanuaa

peabunutauum (npu
HeoOX0auMoCTH);

- NONy4YeHwe TeXHNYecKkux
cpeacTs peabunurauvm v
nepegauy vx Nnonyyarenio
couuaneHbIX yenyr (npu
HeoOxoaumocTw).

Ycnyra npegocraenfaeTca
NpY Hanu4uyu y
nony4arens couuanbHbIX
YCINYr COOTBETCTBYIOLLSH
nNoTpebHoCTH
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2.11 | CopeicTeune B Ycnyra Bliovaert: Cpok Ycranaenusaetca | [lokasatenw kavecrsa — paxaaHaM, yKa3aHHbIM B
nonyvyeHuW NpoTesHo- - cBop U nogayy B nNpesocTaBneHus YNONMHOMCHYEHHLIM | NpefocTasneHne yenyru nognyHkrax 1.1.1-1.1.3 nynxra 1.1
opToneau4eckon ¥YnpaeneHwe ycnyru OpraHoM B AOWKHO cnocobeTeoBaThL rnaenl 1 HacToRAWero nogpasaena,
NOMOLLIY B COOTBETCTBUIA | AIOKYMEHTOB, yCTaHaBnueaeTcH COOTBETCTBMM C COXpPaHEeHWIO 3]0pOBbA OKasaHWe YCnyry CCyLecTBnAeTcn
C MHAMBMAYanbHON HeobXo0aUMbIX ANA MHAMBWAYaNbLHO METOANHECKUMY nubo yny4wexno COTPYAHWKOM NOCTasiuKa
nporpammo NOCTAHOBKW Ha y4eT B Nepucs AecTBUs pexoMeHAaUMsMU | COCTOAHMS 300POBbA counanbHbIX YCryr,
peabunutaymu HYXO810WNXCA B Aorcsopa o no pacyety nony4yatens counanbHeix | MpaxapaHam, ykasaHHbIM B
nHBanuaa Unu nNpoTE3Ho- NpegocTaBneHum noAyLueBbIX ycnyr. noanyHkTe 1.1.4 nyHkra 1.1
MEAULMHCKUM apToneAndecKoi colmanbHbIX yCnyr HOpPMaTuB0B OueHKa pe3ynsLTaTos — rnaesl 1 HAcToALLEro noapasnena,
3aKno4eHueM (B nomMoLLu; huHaHCUpoBaHnA | yAOBNETBOPEHHOCTb yenyra npefocTaBnneTcn
OTHOLLUEHMY UEHTPOB - CONpOBOXAEHWNE couuantHbIX KayecTBOM BOCnUTaTenem cemMenHon
(KOMNJIEKCHBIX LIEHTPOB) | nony4vaTens couuansHbIX yCnyr, npefocTaBnNaeMoi BOCNUTaTENBHOR Fpynibl.
COLMansHoro ycnyr Ans Nony4YeHun YTBEPHASHHbIX ycnyru, oTcyTcTBUE Ycnyra npenocTasnseTcn 8
oBCnyXUBaHUA, npoTe3Ho- MpasuTenscTteoMm | oBocHOBaHHbLIX Xanob COOTBETCTBMU C MHAMBUAYANbHOW
umetoLux B CBOEiA OpTONEAKYECKDH NOMOLL Poccuiickoi nporpammoin peabyunuraymm
CTPYKTYpe OTRENEHNSA nuGo nonyyexve depepauyun nHBanuga uny MeaULUHCKUM
Munocepaun) npoTe3Ho- 3aKIHeHEM

OpTONEAUHECKNX K3AENWI
1 nepepava ux
nony4yarenio counanbHbIX
YCIyr.

Yenyra npegocTasnsaeTcs
npy HANWMUK ¥
nony<arens couuanbHbIX
yCIyr COOTBETCTBYIOLIEN
noTpebHoCTH

2.12 | MpeoeeaeHve nevebHo- Yenyra sknovaet Cpok Ycranaenueaerca | [Nokasatenu kadecrsa — Ycnyra npegoctaenseTcs
034,0POBUTENbHBIX oprasnaauuo u NpeaocTaBneHns YNONHOMOMEHHBIM | NpeaoCcTaBneHue yenyru LieHTpaMu {KOMINIIEKCHBIMU
MeponpUsTUiA (B npoeefeHve: yenyrm opraHom 8 OOMKHO cnocobCTBOBaTL | LEHTpamu) couuanbHoro
OTHOLLEHWWN L|EHTPOB = IPOrYnoK Ha cBeXeM ycTaHapnwBaeTca COOTBETCTBUU C CoXpaHeHuto U {unn) ofScnyXuBaHusa, UMeoLUMKN B
(KOMRNeKCHLIX LIEHTPOB) | BO3AYXE, MHANMBUAYaNbHO MeToAuYEeCKUMm BOCCTaHOBNEHWIO CBOEM CTPYKTYpE cemeliHbie
coyuuansHora - 3aHATVIA hU3KYNbTypoid | nubo B peKoMeHaaumaMy | 300poBba nonyyarens BOCNWUTATENbHEIE rpynnb!).
oBCcnyxueaHus, (B ToM yncne nevebHOW U | COOTBETCTBUMN C no pacyeTy couuanbHbIX YCnyr, Tporynk OpraHvayioTcs npu
HMEIOLLMX B CBOEIA apanTyUBHON), YTBEDXAEHHBIM noaylueBbIx ¢ opmMuUpoBaHnIo BraronpuAaTHOM noroge. 3aHaTus
CTPYKTYpe cemeiHble 03/10POBUTENbHON NOCTaBLUUKOM HOpMAaTHBOB 3n0poBoro obpasa XusHW. | duskynbTypol (B ToM uncne
BOCNUTaTENbHbIE MMMHACTUKONA, CNOPTOM,; couManbHbIX yenyr cmHaHcupoBaHua | OueHKka pesynbraros — nevebHo U aganTUBHOR),
rpynnbi) - MEPONPUATUA, PEXUMOM coLManbHeIX YAOBNETBOPEHHOCTh 03A0POBUTENBHON rTMMHACTUKOHR U

HanpaBneHHbIX Ha B nepuog AeicTena ycnyr, Ka4eCcTBOM CNOPTOM OPraHu3yIoTcA B
ApoUNaKTUKy goroeopa o yTBEP¥OEHHDIX npefocTaBNAeMoi nomMelleHun, obecneumsaloLem
BO3HWKHOBEHWA U npepocTasneHnu MpaBuTenbLCcTBOM | yCnyru, OTCYTCTBHE HeaonacHoCTb UX NPeBeASHUS.
oBoCTpeEHNs XPOHNYECKUX | COLMAanbHLIX YCriyr Poccuiickoti 060ocHOBaHHbIX *anob MeponpusiTus, HanpaeneHHble Ha
1 UHDEKLNOHHBIX denepaynu NpoUNaKTRKy BOSHUKHOBEHMA U

3abonepaHuis

0B0CTPEHUS XPOHUYECKUX U
WHheKUMOHHBIX 3abonepaHmni,
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NPOBOAATCA B COOTBETCTBUM C
pekoMeHaaLuMaAMY Bpadeil u
METOLNYECKUMUN YKaIaHUSMH,
NocTaHOBNEHWAMM [TNaBHoro
rocyjapCTEEHHOro caHWTapHoro
epaya Poccuiickoh degepaymn

2.13 | KoHeynsTupoBaHue no Ycnyra npepocraenaetcs | B cooTeBeTcTBMM € Ycranasnueaetca | [Nokasatenu kavecrea — Yecnyra npegocraenaeTcs
counanbHo- nyTem npoBeAeHus YTBEePMAEHHbIM YNOMHOMOYEHHbIM | NpefocTaBneHue ycnyru KB2nuuLUpOBaHHBIMY
MEAMULIMHCKAM BONpocamM | MHAUBMOYAnNbHBLIX UK NoCTaBLLUKOM OpraHom B BOMKHO obecnequTb cneynanucTamn LEHTpOoB
(B yacTHOCTWY, NO rpynnoebix Geceq, COLMaNbHbIX YCnyr COOTBETCTEMM C OKasaHue (koMnNIeKCHBIX LIEHTPOR)
Bonpocam NpocBefeHHA NeKUni, nnasom nubo B MeToANHEeCKUMU KBAnu®MUMpOBaHHGH coumanbHOro obcnyxmeaHus,
ocobeHHocTell ofecneveHus WHAUBUAYANbLHO pekoMeHAaLMSaMA | NOMOLUM B NpaBUMbHOM MMeloWuX B CBOER CTPYKTYpe
hHU3UONOrMYECKoro nony4aTens counaneHblx | onpefeneHHble no pacuery NOHUMAHWNA Y PELLEHUK cemeliHele BoCnUTaTenbHble
pPa3BUTHA, TUrMEeHB, yenyr CpOKu B nepuog noayLeBbix CTOALLYMX nepen, rpynnbl
NUTaHus, cnocobam MHDOPMaLMOHHEIMU AelicTBun porosopa | HOPMATUBOB nonyyarenem
noanep:KaHus 1 Mmarepuanamu no 0 NpeAccTaBnNeHuy huHaHCpoBaHus | couuansHbIX yenyr
COXpaHeHUs 300pOBbS, BonpocaM ccoBeHHocTe | coyuansHeIX yenyr coLManbHBIX coLmansHO-MeqULMHCKUX
BOMpOCaM NpoBegeHus | hM3MONoru4eckoro yonyr, npobnem.
nevyetHo- pPas3BUTHA, MUTMEHS, YyTBEPXAEHHBIX OLjeHKa pe3ynbTaTos —
03A0POBUTENLHBIX nuTaHws, cnocofam MNpaBuTenbcTBOM | YAOBNETBOPEHHOGCTD
MeponpuATHIA) (B nopfepXanunsa u Poccwiickoi KaJecTeoMm
OTHOLWIEHWUY LIEHTPOB COXpaHeHWs! 3J0pOoBbA, depepayum npepocTaBnNseMon
(kOMNNEKCHBIX UEHTPOB) | npopeaeHus nevyebHo- yCnyry, OTCyTCTBUE
coUnankLHoro 03[0POBUTETIbHBIX 060CcHOBaHHBIX Xanob
obcnyxmBaHua, MeponpuaTUii
MMEeoLWNX B cBoel
CTPYKTYpe cememHble
BOCNUTATENbHbIE
rpynnel)

2.14 | OBy4eHue caHuTapHo- dopmuposaHue y B cooTBeTcTBUM G YcTtaHaenueaeTcA | [MokazaTenu kavectea — Ycnyra npegoctasnseTcs
TMIMEHUMECKMM HaBLIKaM | NomyYaTens coyvanbHelX | YTBEPKAEHHLIM YNONHOMOYEHHBIM | NpedocTaBneHue ycnyru ksanudMuKupoBaHHEIMKA
(B OTHOLLEHWW LIEHTPOR | YCNYr caHUTapHO- NOCTEBLLUMKOM OprasoMm B AONXKHO obecneunTs cneyuanucTamu LEHTPOB
(KOMMNNEKCHbIX LIEHTPOB) | MTMIMEHNYECKMX HABLIKOB, | couManbHbIX yenyr COOTBETCTBUU C npuoBpeTerue (KOMINEKCHBIX LEHTPOB)
couuansHore HaBbIKOB OCYLIECTBNEHUS | NNaHOM B neproj METOAWUYECKUMU nofyyarenem colrankHoro obcnyxueaHus,
obcnyxuBanus, MeponpuaTuii no AEACTBMA Aoroeopa | pekoMeHAAUVAMKA | COUUANbHBIX YCyr UMeIoLYMX B CBOEH CTPYKTYpe
MMeLUX B CBOEN npothunakTuke O NpefocTaBnNeHnM no pacyeTy CaHUTAPHO-TUIMEHNYECKUX | cemeliHble BoChuTaTEeNbHbIE
CTPYKTYPE CeMeliHble aabonesaHuii, a TakKe coLmanbHbIX yenyr NogyLEsb!X HaBLIKOB. rpynne!

BOCNUTaTENLHbIE hOpPMUpPOBaHUE HEBLIKOB HOPMaTWECB OueHka pesynbTaTos —
rpynnst). 300pOBOrO ODpPaza KU3HW. thHaHCMpOBaHUA | yaoBHETBOPEHHOCTD
Ycnyra npegocTaBnaeTca coumanbHbIX Ka4ecTEOM
nyTem nposefeHms yCnyr, npeaocTaBnAeMoi
UHAUBUAYANLHLIX UMK YTBEPHAEHHbIX YCRYrU, OTCYTCTBUE
rpynnoebix Geceg, MNpasuTenscTeom | oBoCHOBaHHLIX Xanob
npoBegeHNA nekuui, Poccuiickoi
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obecneyeHun
nonyyarens couuanbHbIX
ycnyr
WHhOopMaLMOHHbIMMU
marepuanamu B cthepe
caHuTapHo-
rUrMEHNYECKUX HABLIKOB

denepauun

3. CounanbHO-NCKUXONOrMYEecKne YCnyri

31 Menxonoruyeckan Ycnyra Brnoyaer: Mpwv nocrynneHnu Ha | YcTaHaenueaeTca | [lokasatenu kayecTsa — Yenyra okasbliBaeTcs
AnarHocTuKa u - BbIIBNEHWE U aHanus counansHoe YNOMHOMOYEHHBIM | NpefocTasneHne yenyru cneyManucToM nocTasluka
obcnepnosanue NCUXMUECKOro COCTOAHWA | obcnyxuBaHue, OpraHoMm B AomxHO obecnevnTb COLMAIIbHbBIX YCIYr, UMEOLMM
NWYHOCTY (B OTHOLWEHUY | ¥ MHANBUAYANbHBLIX janee no mepe COOTBETCTBUW C COCTaBNEHWE NPOTHO3a M | ncuxonorndeckoe ocbpasoBanue,
LeHTPOB (KOMNNEKCcHbIX | ocoDeHHOCTeR NMMUHOCTY | HeoBxoarMOCTH METOANYECKUMM pa3palboTky nubo npuenedYeHHon opraHusatiued,
LleHTPOB) coLWanbHOTO nonyyarens couyuanbHbIX pekoMeHfalmaAMK | pekomMeHaaumniA no oKa3sblBaOLWEN NCUXONOruyeckue
ofcny;uBaHus, ycnyr; no pacuety npoBeReHno yenyri. Yenyra npefocTasnaeTca B
WMEIOLLKX B CBOENA - cocTaBneHYe NporHosa noayLueBbix KOPPEKUUOHHLIX cnet{mansHo 0Bopy[0BAHHOM
CTPYKTYpe cemeliHbie 1 paspaboTky HOPMAaTUBOB MEepOonpUATUIA. nomevwieHuw. Npu okasaHWy yenyru
BOCMWUTaTENbHEIE pexcemeHgauuii no thuHaHcuporanua | OueHka peaynbTaTos — NPUMEHAIOTCA JUarHoOCTUYECKNe
rpynnst) npoeeAeHuIo coumnanbHbIX YAOBIIETBOPEHHOCTD METOAVKI U UHCTPYMEHTapUHA
KOPPEKLNOHHbIX yCnyr, Ka4ecTEOM
MEPONPUATUI YTBepPKASHHbIX npeaocTasnNsemMoi
MpasuTenbcTBOM | YCnyry, OTCYTCTBUE
Poccuiickoit 000CHOBaHHEIX Xanob
deaepauun
32 CouuansHo- OxasaHue Cpok Ycranaenusaercs | lMoxasatenu kavecTsa — Ycnyra oxasbiBaeTcs
neyuxonornyeckoe kBanupuLMpoBaHHOK npenocragneHus YNONHOMOYEHHBIM | NPeA0CTaBNesne yornyru CNeLnanicToM NoCcTaBLuKa
KOHCYNbTUPOBaHNE NOMOLLM B pELLEHUN yenyru opraHem B AonxHo obecneynTb coluanbHbeIX YCNYr, UMEKLUM
BHYTPUNWYHOCTHbIX ycTaHasnusaercs COOTBETCTBUY C cyObeKkTUBHOE ncuxonoruyeckoe obpa3zoeaHue,
npebnem, npobnem MHAUBWAOYASBHO B METOANYECKUMM obneryexue nuSo NpUBIEYEeHHON
MEXNMYHOCTHOrO nepvoAa AencTBus peKoMeHfaumMAaAMKU | SMOLWOHANbHOro opraHusaunei, okaseiearoLel
B3aUMOLEACTBUA, Joroeopa o no pacueTty COCTOSHUS nony4artens NCUXOMoriyeckme yonyru. Yenyra
npeaynpexaeHve u npeaocTaenexsun nogyteBktx couMarbHbiX YCNyr, NpeaocTaBnAeTeA B CNetnanLHo
NpeofoneHue couMansLHLIX yenyr HOpMAaTKBOB oXasaHne NoMoLYU 050pYAOBAHHOM NOMELLEHNN.
€OoLManbHO- thuHaHcHpoBaHus | nonyd4aTenio couuanbHbiX | Ycnyra npegocraBnsercs ¢ y4eToM
NCUXOMOTrMYLCKUX couvanbHbIX yenyr no HanaxmeaHuio pe3yNbTATOB NCUXONOTNHECKOR
npotnem. yCcRyr, MEKNYHOCTHBIX AWarsHoCTUKK ¥ oBcnegoBaHust
Ycnyra sinovaer: YTBEPHAEHHBIX OTHOLUEHWH, No NUYHOCTK
- BbIABNEHUe MpasuTensCTBOM | NPeaynpexaeHuto n
NCUXONOrnYecknx Poccuiickoid NpeoAoneHnio
npobnem nony4artens denepauumn KOHMNUKTHBIX CUTYaLUA,

COUMANLHLIX YCNYr NyTEM
npoeegeHna Gecen,;
- onpeaenexsue obbema u

Nonxsa BbITh paspelleHa
UMK CHUXEHA
aKTyansHocTb




BUAOB NpeanonaracMoin
nomMouw;

- pasbACHeHWe
nony4yatenko couuansHelxX
ycnyr cytu npobnem u
onpegeneHne BO3MOXHbIX
nyTei ux pelieHus,

- coUManbLHo-
NICUXONOTMYECKYIO
NOMOLLL NoNyYaTenio
COLMANLHLIX YCNyr B
PacKpLITUM 1
Mobunuzauuny ero
BHYTPEHHUX PECypCos,
peLeHU 1
npogunaxkTuke
couuanbHo-
NCUXONIOrMYECKMX
npobnem.

Ycnyra npefocTaenAeTcA
rpa¥gaHam, yka3aHHLIM B
noanyxkrax 1.1.1-1.1.3
nyHxra 1.1 rnass! 1
HacToALjero noapasaena,
He Sonee 1 pasa B MecsLl.
Yenyra npeaocrasnaeTcs
rpawaaHaM, yKka3aHHEIM B
noanyHkTe 1.1.4 nyHkTa
1.1 rnaBskl 1 HacToOALEro
noapaaaena, npy
Hanuuuy y Hux

NCUXONoOrM4eckon
npoBnembl.

OueHKa pe3ynbTaToB —
YO OBNETBROPEHHOCTL
KayecTBOM
npegocrasnaemoit
YCNyTrW, OTCyTCTBNE
060CHOBaHHLIX Xanob

COOTBETCTBYHLLLH]
notpebHoCcTH
3.3 OkasaHue Ycnyra npegocragnaetca | Cpok YcraHaBnueaeTca | [lokazaTenu xayectea — Ycnyra okasbisaeTcs

NCUXONOrMYeCcKow nyTem npoeeAeHNs npeaocTasneHus YNONHOMOYEHHLIM | NpeAocTaBNeHne YCnyru cneynancToM NnocTasLuka
NOMOLLIY N NOAAEMKKKA, @ | MHAUBUAYANEHBIX WU ycnyru opraHom B JOmKHO cnocofcTBOBaTLE | cOLMAnbHBIX yCnyr, UMEIoWwmMm
B OTHOLUEHWUY LIEHTPOB rPYNNOBLIX 3aHATUIA Y yCTaraBnueaeTcs COOTBETCTBUM C cybLeKkTusHOMY ncuxonoruyeckoe obpasopaHue,
(KOMMNAEKCHLIX LIEeHTPoB) | BKMoYaeT: MHOVBYAYANLHO B MeToauYecKUMN oBner4exuio nubo npyeneyeHHOR
COUMaNBHOrO - BbIIBNEHNe nepvop aeicTens pekoMeHAaUVAMK | 3MOLMCHAMNBHOMo opraHusauueil, okasbiparLeh
obcnyxuvBaHus, NCKUXOMNOTUYECKUX Aorosopa o no pacyery COCTORHUSA nomny4arens NCUXONOTMYECKWE YCNyri. Yenyra
UMEIOLLMX B CBOEN npobnem nonyyarens npeAoccTaBneEHUN nogyLeBbix coL{MankHeIX yonyr, NnpejoCTaBnNAeTCA B creynarnsHo
CTPYKTYpe cemeiHbie couvanbHbIX YCnyr; coumnanbHLIX YCnyr HopMaTuBOB cnocoGCcTROBATh obopyAOBaHHOM ROMEWEHNA.
BOCNUTaTENbHBIS - onpefeneHue obkema un hHaHCUpoBaHUA | npeaynpeXaeHuIo unu ¥Ycnyra npefjocTaBnseTca ¢ yHeToM
rPYNNbi TaKKe BUAOB MpeAnonaraemo COLMEITbHBIX NpeocALneHulo pe3ynLTaTtoB NCUXONOTUYECKOH
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npoeedexve
NCUXOKOPPEKUMOHHON
paboThb!

MOMOLLK U NOAAEPHKM;

- OCYLUECTENEHNE
MepOonpPUATHI No
aKTyanusaumu
NWYHOCTHLIX pecypcoB,
NPUHATKIO Cnoxveweics
cuUTYaUuK, Noncky U
aKTyanuaayuun cTpatervit
COBRafaHus, perynswum
aKTyanbHOra
NCUXMIECKOrO COCTOAHUSA.
McuxoxoppekyuoHHan
paGoTa c rpaxgaHamy,
YKa3aHHbIMK B NOANYHKTE
1.1.4 nyHkTa 1.1 rnaes! 1
HacToALero noapazaena,
3aKMIQYaAETCH B aKTUBHOM
NCUXONOrMyecKom
BO3NEACTBUA,
HanpasBneHHOM Ha
npeoacneHne Unu
ccnabneHwe OTKNOHEHWIA
B pa3BuUTuM,
AMOLIMOHANBHOM
COCTOSIHWM U NOBELeHnH
nony4arens counranbHbIx
ycnyr ¢ Lensio
ofecneyeHuns
COOTBETCTBUSA 3TUX
OTKNOHEHWA BO3pacTHBIM
HOpMaTuBaMm,
TpeboBasnAM
couuansHol cpeabl U
MHTepecaM nony4yarens
COLManbHBIX YCNyT.
ycnyra npefocTaBnaeTca
Npy HaNWYKUKM y
nony4aTensa counanbHbIX
YCNyr COOTBETCTRYIOWLEN
noTpeGHoCcTU

ycnyr,
yTBEepKAESHHEIX
MNMpaeuTenscTeoM
Poccuiickoi
denepal

NCUXMHYECKNX OTKINOHEHWA.

OUeHKa pea3ynbTaToB —
YAOBNETBOPEHHOCTL
KayecTBoOm
npepocTaBnNsemMolt
ycnyry, oTcyTCTBYE
oBoCHOBaHHLIX #anob

AuardocTku n obcnegoBaHnA
JIUYHOCTA.
MNcuxokoppekunoHHas pabora
OCYLLECTBNAETCA B OTHOLLUEHUU
nonyyaTensin counasnhHbIX YChyr,
oBcnyxneaemMblX B LeHTpax
(KOMNNEKCHLIX LieHTpax)
couvansHoro obcnyxueaHusn,
MMEeHLLMX B CBOEW CTPYKTYpe
cemeiiHele BocnuTarenbHble
rpynnb!
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3.4 CouwnansHoe- cucTemaTuyeckoe B nepwon peiictBua | Ycranaenueaetcs | [okalarenu kavecrsa — Ycnyra okasbiBaeTcs
ncuxonoryeckui HabniogexHwe 3a gorosopa o YNONHOMONEHHBIM | NpefocTaBNerne yenyru creyuanqcTom nocTasLMKa
naTpoHax nony4yarenem npegocTaBsneHun opraHoMm B AomkHO oBecnevnTb coynanbHbIX YCRY, UMM

CcoUManbHbLIX YCryr AnA couvanbHbIX yenyr COOTBETCTBUM C CBOEBpPEMEHHDE fcuxonoruyeckoe obpasopaHue,
CBOEBPEMEHHOro METOANYECKMM BbIIBNEHWE CUTYaLIWA nuGo npvBneYeHHoi
BbIABNEHWA CUTYyaLmii peKxoMeHAaUMAMY | MCUXWUHECKOro opraHusauvei, okassisalollei
NCUXUYECKoro no pacyety avckomdopTa uAu ncuxonornyeckue ycnyru. Yenyra
IuvckomdopTa unv nogyLwesblx MEXITMYHOCTHOrO NpegocTaBnNaeTcA B CneUuuansHo
MEXITMYHOCTHOTO HOPMaTMBOB KOHPNNKTa U JpYyrux oBopynosaHHOM NOMELLEHUN.
koHdbniuKra U Apyrux chuHaHCUpoBRaHUA | cUTyaUnid, cnoCOoBHbIX Yenyra npeAocTaBNAETCA C YYETOM
cuTyauuii, cnocobHbIX couurantsHbIX YXYOLLITE YCNoBUs pesynbTaToB NCUXONOrMYECKONH
YXYOLWWTL YCNOBUA ero yenyr, XW3HEeQeAaTenbHOCTH AviarHocTuku n obcnegoBaHun
HU3HEAEeATENbHOCTH, U YTBEPHAEHHBIX nony4yartens counanbHblX | NMYHOCTH
cKasauma emy npu MpaBUTEnbCTBOM | YCNYT, @ Taloke JOMKHO
HeobxoguMocCTK Poccuiackoi oBecneynTs
counanbHo- depepayun CBOEBpEMEHHoe
NMCUXONOrMYECKON OKa3saHwe couynanbHo-
NMOMOLYMN. NCUXONOrM4ecKoi
Ycnyra npefocTaenaeTcs NoMOLLY.
He MeHee 2 pa3 B Mecsal OueHka pesynbTaToB —

YIOBNETBOPEHHOCTD

KauecTBOM

npeaoccTaBnaeMoin

YCRyry, OTCYTCTBME

obocHoBaHHbIX XXanob

4. CouwanbHo-Neaaroruyeckme ycnyru

4.1 CoumaneHo- Ycnyra BrMOMaeT: Couuanbho- YcraHaenueaetca | lMoxasatenu kadecTsa — Yenyra npefocragnaeTcs
negarorvyeckas - BbISIBNIEHNE NPU3HAKOB, | Negjaroruyeckas YNONHOMOYEHHEIM | NpeaocTaeneHne yenyru LeHTpamy (KOMNIEeKCHBIMK
noMoLLb, BKMIOYaNA XapakTepusyowux LWarHocTuka opraHom B AonxHo ofiecneynTs LUEHTpamy) colManbHoro
OUETrHOCTURY, HopmanbHoe unv OCYLLECTBNASTCA NPU | COOTBETCTBUK C CBOEBpeMeHHoe obCcnyRUBaHUS, UMEIOLWMMIY B
KOHCYNbTUpOBaHUE U OTKNOHAOLLeecs npueme Ha METOANYECKUMY BbisiBfIEHKE COLMANLHO- CBOEW CTPYKTYpE CEeMelHble
KoppexLuto (B noeefeHne nonyyarens couuansHoe pekoMmenfauvamin | negaroruueckux npobnem | BocnuTaTensHble rpynnet. Ycnyra
OTHOLLEHWM LeHTPOB coluuantHLIX YCnyr, B Tom | oBcnyxuBanve, no pacyety nony4yaTens couuanbHbLIX | okaskiBaeTcA CNeLuanucTom
(KOMMMEKCHbIX LEHTPOB) | YMCne U3ydYeHue ero Janee 2 pasa B nogyLwesbIx yCnyr, NOCTaBLMKA COLMAnLHBIX YCAYT,
COUMAanbLHOro CKNOHHOCTERA 1 MecsiL, a Talcke npy¥ | HopMaTUBOB npeoacneHue Win MMEIOLUM nefarormieckoe
ofcnyxusaHus, notesywana, BbIObITUN. thuHaHcupoBaHna | ocnabneHue OTKMOHEHWA | obpasoraHue.

MMEIOLLUX B CBOE ycTaHoeneHwe dhopm 1 MNepvwoanyHoOCTb COLVanNbHbLIX B NoBedeHuu nanyyatena | Ycnyra npepocTtaenaeTcs B
CTPYXTYpe cemefiHble cTeneHu coynanbHoR ocylLlecTeneHus ycnyr, couManbHLIX yenyr. cneuwansHo cBopynoBaHHOM
BOCNWTaTeNbHble AesapanTauuu {npu ee coyunancsHo- yTBEMKASHHLIX OueHka pesynsTaTos — nomeweHni. [pu okasanum yenyru
rpynnbi) Hanwuium); Nefarorv4yeckoro MpaBuTenbLCTBOM | YAOBNETBOPEHHOCTH NPUMEHSIOTCA AUarHocTUIecKne

- onpeaenexne KOHCYNbTMPOBAHUA M | PocCcHACKOiR KayecTBoM METOOUKM W UHCTPYMEHTapWi

KOMMMeKca MeponpuaTUidi | koppekuuu denepalvn npegocTasnaemMon

no couwansHo- onpellenseTca B ycnyru, OTCYTCTBUE

negaroruyeckomy COOTBETCTBUM C 06 0CHOBaHHLIX Kanof
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KOHCYNbTUPOBAHUIO U

peKoMeHAaLMAMNY,

ROpPpEKRUMY; NOMYyYEHHbIMW B

- OCYLIeCTBNEHUE Xofie NpoBefeHnn

MeponpuaTAiA No coyunanbHo-

counansHo- negarorvyeckon

fenarorMyeckomy AWNarHoCTvKu

KOHCYNbLTUPOBAHWIO U

KOPPEKUMW NyTEM

npoeegeHuns

MHAMBUAYaNLHLIX UK

rpYNNOBLIX 3AHATUIA

4.2 OkazaHue NoMoLYM B OnpepnenexHne Cpok Ycranasnueaetca | [MokasaTtenu kavecrtsa — Yenyra npefoctasnaeTcs

nony4eHny cbwero onTUManbHo# dopmel npeAocTaBneHus YNONHOMOYEHHBIM | NpeaocTaBneHue yenyru LeHTpaMy (KOMNNEKCHBIMM
obpasosaHug, obyyeHna yenyru oprasom B AonxkHo oGecneunTb LeHTpamMK) coLUansHoro
onpegenexue OCYLWECTBNAETCA C yCTaHaBnNuBaeTCcA CODTBETCTBUM C saqyucneHue o6CNYRUBAHUA, UMEIOLLMMHY B
ONTUManNbHOA GopMbI y4yeToM CTeneHu ux URAUBUAYANbHO B METOANUECKUMM HecoBepLUeHHONETHEero CBOEiA CTPYKTYpe CeMeitHble
o0B6y4eHnn (B OTHOWIEHUN | coumanbHo- nepuea AeicTBKA peEKkOMEHAALUMAMY | nonydyaTens couranbHbiX | BOCNUTATENbHBIE FPYNNGL.
LUEeHTPOB (KOMNMNEKCHLIX | Neaarornyeckoi Aoroeopa o no pac4eTy ycnyr Ha ofyueHue. Onpeaenetue oNTUManbHOMH
LUEHTpOB) couyuansHoro | geaapanrtauuu, ypoBHs npeaocTasnexun NogYyLIEBbIX OueHxa pe3ynsTaros — dopmsl o0y4eHns
ofcny»uBaHus, 3HaHWi, Usnyeckoro u counanbHbIX yenyr HOpPMaTUBOR YA OBNETBOPEHHOCTB OCYLLECTBMAETCA ChneyuanucTom
UMeloLuX B CBOEHR NCUXWYECKOrO COCTOSAHMS. tbvHaHcpoBaHua | KauecTeom NocTaBLUMKa COLWanbHLIX yonyr,
CTPYKTYpe cemeiHble Ycnyra no okasaHuio coynanbHBIX npeaocrasnsemMoi MMeloWMM negaroruyeckoe
BOCNUTATENLHbLIE NOMOLLUY B Nony4eHny ycnyr, YCnyry, OTCyTCTRYE ofpazosaHue.
rpynnsi) obuwero obpasoBaHun YTBEDPMAEHHBIX o5ocHOBaHHbIX Kanob Ycnyru no okasaHuk NOMOLLM B

BKNIOMAET: lpasuTenscTBOM nonyvyeHun obiwero o6pazopanus

- cBop HeoBXxoaMMbIX Poccuiickoi OCYLEeCTBARETCH BOCNMTaTENeM

AOKYMEHTOB U denepauum cemelfiHOM BOCNMTATENLHOW rpynb!

npegcrasneHue ux e
o8pasosarensHyio
opraHusayuio Ana
3auucnesus
HecoBepLUeHHONETHErO
nonyYarTens couwanbHbiX
ycnyr Ha oby4eHure;

- KOHTpOnb Nocellernst
nonyd4aTtenem
couuansHeIX yenyr
obpasosarentHol
opraHusaLmu;

- OCYLLecTBNEeHne
conpoBoXaeHus (npu
HeoBXxoAuMocTh);

- NOMOLLb B NOATOTOBKE
AOMaLLIHUX 3aAaHni
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4.3 CoumnanbHo- Pabora ¢ geToMK, B TOM B nepnog peictens | YcraHasnusaeTtca | MNokaszatenu kadecTtea — Yecnyra npenocraenseTca
neaaroru4eckuin yucne Ha gomy, Ans Joroeopa o YNOSIHOMOYEHHBIM | NpegocTasneHne ycnyru LeHTpamMiy (KOMNIEKCHLIMW
naTpoHax (B OTHoweHWy | obecneyenus npeaccTaBneHnm OprasoM B . AomxHo o6ecnevnTs LeHTpamu) coLuanbHoro
LEHTPOB (KOMANEKCHBIX | HOPManbHOTO BOCMUTAHUA | COLNanbHbIX YCnyr COOTBETCTBMMK C CBOEBPEMEHHOE obcny:XmeaHna, MMeIoLLUMK B
LEHTPOB) coLManbHOTO W passuTuA geTen. METOOWNYECKUMIN BbISBJIEHVE COUUANbHO- cBOEl CTPYKTYpe CEMeNHbIE
ofcnyxuBaHus, Ycnyra sxniovaer pekoMeHaalUMAMA | nenarornyeckux npobnem | BocnuTaTenbHbe rpynnsl.
MMEILNX B CBOEH nposefeHue MO pacveTy W OKazaHue NoMOWM B UX | Ycnyra okasbiBaeTCA CNeLManucTam
CTPYKTYpPE CemelHble AVNArHoOCTUMECKNX, NoAYLIEBbLIX peLeHny. NOCTaBLLUMKA CoLManbHEIX YCNyT,
BOCRAUTATENbLHEIE KOHCYINbTaLMOHHbIX, HOpPMaTUBOB OueHka pe3ynbLTaTos — MMEIoLWMM NeaarorMyeckoe
rpynnel) KOPPEKUMOHHbIX W (hMHaHCUPOBEHUA | YAOBNETBOPEHHOCTD ofpasosaHue. CounanbHo-

KOHTPONbHBIX coumarnbHbIX KayecTBOM negaroruyeckiii naTpoHax
MEPONPUATURA. ycnyr, npegocTasnAeMon YCNyry, | OCyLecTBNSETCH C YYETOM
Ycnyra npegoctaBnsaeTcs yTBEKASHHbIX OTCYTCTBUE OBCCHOBAHHBIX | MHAVBWAYANLHLIX OCODEeHHOCTEN
He MeHee 2 pa3 B Mmecsy flpasutenccTeom | #anob HeCoOBepLUEHHONETHEro
Poccuiickoi
benepauuu

4.4 Opranuzaumn focyra (B | Nposenetve B cooTBEeTCTEMM C Ycranaenueaetca | IMokasaTenu kavecTtea — Ycnyru no npoBefeHuto
TOM yucne npoeefeHve | pasHooGpasHbIx YTBEPHAEHHEIM YNONHOMOYEHHBIM | NpepocTaBneHne ycnyru COLMOKYTNBTYPHBIX MEPONPUATUA
KYNbTYPHO-BOCYrOBbIX COLMOKYNETYPHBIX NOCTaBILUKOM OpraHom B [OommxHO cnocobcTroBaTh NpefoCTaBNAKTCA COTPYAHMKAMU
MEPONPUATUIA B MEPONpUATUIA B COLManbHbIX yCnyr COOTBETCTBUU C pacluuperuio obuero U NOCTaBLWKKa COLMANbHBIX YCnyr
opraHuaauun, knybHaa n | cpraHusauum nnaHom METOAUYECKUMHU KyNuTYPHOrO Kpyrosopa, nu6o npuenekaeMbimu
KPYXKOBAR counansHoro pekoMengaumamn | cdepel obWeHus, OpraHu3aLmMamMK, TBOPYESCKUMI
LEeATeNnbHOCTh, obcnyXxuBaHuA, a Tarxe no pacyeTy NOBLILUEHUIO TBOPYECKOH KORNeKTnBaMu.
3KCKypcuu) 33 ero npegenamu, B TOM NoaYyLUEBbLIX aKTMBHOCTM Nomy4aTens MocTaeLMK colMansHeIX yenyr B

yucne nposegeHue HOpMaTVBOB coLnanbHbIX YCIyT. pamKax CBRoell KOMNeTEHLNN
3KCKYpCWii, nocelleHne cuHaHcupoBanus | OUeHKa pesynbTaTos — opraHuayeT AeATenLHOCTL rpynn
TeaTpoB, BbICTABOK, coUManbHbIX YLOBNETBOPEHHOCTL B3auMonNoAaepHKY, KnyGoe
KOHLIEPTOB, Npa3gHUYHbIX YCRyr, KaueCcTBOM obeHns (NCUxonornieckol,
MEPONPUATUA, BCTPEu. yTBEDKOEHHDIX npefocragnsemo TROPYECKOR, CNOPTUBHOMN,
Opranusayusn [paBuTEenbCTBOM | YCNyri, OTCYTCTBUE TPYAOBOW N MHOW

AeaTensHoCTH KnyboB Poccunitickoi 0DOCHOBAHHLIX *anob HanparneHHOCTH, CeMelHbIX
NCUXONOrMYecKon, denepauun knyGos)

TBOPYECKON, CHOPTUBHONW,

TPYAOBOW,

NPOCBETUTENLCKON U
VWHOW HanpaBReHHOCTH,
cemeliHblx knybos,
knyboB NO NOAroTOBKE K
Oyaylyei cemenHo
HKW3HW, rpynn
B3aUMONOOAEPKN.
Mpn HEOBXOAUMOCTH
npefocTapnaeTcs
TPEHCNOPT NOCTaBLMKa
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CoUMarnbHbIX YCIIYT U
ConpoecxaeHue

5. CoumnanbHo-TpyAOBbIE YCNyri

5.1

OxazaHne nomolyu B
nony4eHny
npodpeccnoHansHoro
obpasoeeaHuna u (unw)
keanudmrayuu
uwHBanuaamu (eTeMmn-
UHBanuaamu) B
COOTBETCTBUM C UX
cnocoBHOGCTAMK
cornacHo
MHAMBUAYaNbLHOW
nporpamme
peabunurayun
vHEannga

Yenyra BrnouaeT:

- NnpejocTaBneHune
nonyJarenio coynantHbIx
ycrnyr, SBNAKLWEMYCH
VHBaNMOOM,
VHdopMaymKn o
BO3MOXKHOCTW NONMy4eHus
npodecCUCHANBHOro
obpasosatusg,
npopeccuoHanbHoro
ofy4eHna n
AONCNHUTENBLHOTO
o0pa3aosaHua nubo o
BO3MOMHOCTY NPOATH
obyveHne Yepes
TEPPUTOPUANBHbIE
LIeHTpbl 32aHATOCTH
HaceneHus;

- cGop v nogavy
JIOKYMEHTOB B
obpasoBaTenbHyo
opraHu3aLumio, LUeHTp
3AHATOCTH;

- AOCTaBeky nonydarens
coLmranbHbBIX YCyr X
MECTY HaxXOoXAEHUA
obBpasosaTenbHON
opraHusaLuu, LeHTp
3aHaTOCTK U 06paTHo
TpaHcnopToM
NocTaBLLMKa COLIMANbHbLIX
ycnyr (npu
HeoBxoaumocTy);

- CONPOBOXAEHUE
wHeanuga (npu
HeobxoaumMocTH).

Ycnyra npefocTaenaeTcs
Npu Hanu4uu y
nony4arens couuanbHbIX
ycnyr COOTBETCTBYIOLLEH
noTpebHOCT]

Cpok YcTaHasnueaeTcA
npefocTasNeHus YNONHOMOYEHHbLIM
ycRayru opraHom B
ycTaHaBnuBaeTen COOTBETCTBUM C
WHAMBUAYANLHO B METOLNYECKUMI
nepuon aehcrens peKomeHgauusamMm
A0rosopa o no pacuerty
NPenoCcTaBneHnm NoAYLEBbIX
colManbHbIX yenyr HopMaTUBoB
¢hrHaHCUpoBaHWA
couuanbHbIX
yenyr,
yTEEPXOEHHbIX
[paBuTenscTEOM
Poccuickoi
deaepauum

MoxazaTtenu kadecrsa —
npeaoccTaBneHue ycnyru
LOmKHO obecneynTb
nony4aTeno coLUanbHbIX
YCNyT BO3MOMXHOCTb
nony4exusa oGpa3zcsaHna
1 (unn) keanudprxalnm.
OueHKa pe3ynLTaToB —
YAOBMNETBOPEHHOCTL
KauecTBOM
npenccrasnaemMoi
ycnyry, QTCyTCTBHE
oBocHOBaHHEIX Xanof

YCnyra npefoCTaBNAETCA B
COOTBETCTBUU C MHANBUAYaANbHON
nporpammoid peabunurauuu
uHBanwuaa. [pn npegocTaeneHnn
YCNyry cneunanucT nocTaBLuKa
counanbHbIX YCNyr
B3auMOAeWCTBYET C
opraHusaumamMuy,
OCYLECTBNAIOWMMU
ob6pasoBaTenbHY0 AeATENLHOCTD,
TEpPUTOPUaNbHBIMIY LEHTPaMK
3aHATOCTH, paboToaaTensmMm 1
APYrMmu oprasHamu 1
opraHusauvaMm
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5.2 Oxa3zaHue NoMoLWK B CopeiicTBMe B peLueHnH Cpok Ycranaenueaetca | [Nokasatenu xavecTsa — Yenyra npenocraBsnsieTcs
TpymoycTpociee (B BONPOCOE 3aHATOCTH: nNpefocTaeneHuns YNONHOMOMEHHBIM | NpegocTasneHue ycnyru LIeHTpamu (KOMMEKCHBIMM
OTHOWEHWN LIEHTPOB TPYAOYCTPOWCTBE, NOUCKE | yenyru opraHom B AOIKHO oBecneyvnTb LieHTpamu) coumnanbHoro
(KOMNNEKCHBIX LEHTPOB) | BpeMeHHoi (Ce30HHOM) ycTaHaBnuBaeTcs COOTBETCTBUM C nonyyartento coyuanbhbix | obenyXuBaHUA, MMeLLMY B
couuanbHoro pabotsbl, patoTsl ¢ WHAUBUAYANLHO B METOLNYECKUMHU YCRYr BO3MOXHOCTb CBOEH CTPYKTYpe cemeliHbte
oGCcnyXUBaHUA, CoKpaLleHHEIM pabovum nepuog aehcrens peKomMeHfaUusaMu | TPYAOYCTPOUTLCS. BOCNUTaTenbHble rpynnbl. B Lensx
UMEILLVX B CBOER AHem, paboTbl Ha gomy. horosopa o no pacuerty OueHKa pesynbTaTtos — obecnevyeHua npeaocTaBneHws
CTPYKTYpe cemefitbie Yenyra Brnovaer: npefocTapneHny noayLLesbix YAOBNETBOPEHHOCTD YCnyru OCYLLECTBNAETCA
BOCMUTATENBHBIE - npegocTasnerue couuanbHLIX yenyr HOpPMaTUBOB Ka4ecTsoM B3auMoLelCTBIE C LLEHTPOM
TpyNnbi) nonyyaTenio coLMansHbIX dMHaHCUpoBaHWA | NpefocTaBNAeMoN 3AHSITOCTU HACeneHus

yenyr uHdhopmatiuy no counanbHbIX ycnyru, oTCyTCTBYE
Bonpocam yenyr, 060CHOBAHHEIX X¥anob
TPYROYCTPONCTBA; YTEEPXAEHHBIX
- copencrene B MpaBUTENbLCTBOM
MOCTaHOBKE Ha YYET B Poccuiickoi
LeHTpE 3aHATOCTH denepaumu .
HaceneHus,
Ycnyra npenocraenaeTca
MPpU HENNYKK y
nony4arens couManbHbIX
yCnyr COOTBETCTBYIOLLEH
noTpebHoCTU
6. CoUnanbHo-NpaBoBLIe YCNyru

6.1 Yenyri no salyute npas | Ycnyra BKMOYaeT: Cpok Ycravaenueaerca | Nokasartens kadecTsa — Ycnyra npefocraensercs
1 3aKOHHLIX UHTEPECOB | - KOHCYNETUPOBAHMWE NO NpeaocTaBneHus YNONMHOMOYEHHBIM | NPeACCTaBNEHWE YCIyTY COTPYAHUKOM NOCTaBLMKa
nony4yareneu MHTEPECYIOLLUM YCRyru opraHom B HOMKHO oBecneynTb coLManbLHLEX YCNYr, UMELWNM
couuanbHBIX Yonyr B nony4arens coyuanbHeIX | yCTaHaBNUBaE&TCA COOTBETCTBUN C 3aluTy NpaB ¥ 3aKoHHBIX | opuandeckoe oGpasosaHue nubo
YCTaHOBMEHHOM ycnyr Bonpocam, WHAMBUOYANbBHO B METOoNYECKUMY MHTEpecoB nonydyarens BNajeLwm COOTBETCTBYIOLLMMHU
3aKOHOQATENLCTBOM CBf3aHHBIM € 3aLLMTON nepuos AehcTeus pekoMeHaaUnAMK | counansHelx yenyr nubo 3HaHMAMYU
nopsake €ro Npas U 3aKOHHbIX Jorosopa o no pacueTy BOCCTaHOBHEHUE €ro

UHTepecoB nubo npegocTasneHun NOAYLIEBHIX HapyLeHHLIX Npae.
pasbACHEHWe NpaBa Ha couuaneHbIX yCnyr HOpMaTWBOB OueHka pesynsTaTos —
nonyueHue SecnnaTHoi (huHaHCUpOBaHUA | YAOBNETBOPEHHOCTb
KPHUAKYECKOA NOMOLLX B coumvanbHbIX KayecTBOM
COOTBETCTBAM C yenyr, npenocTarnaemMon
OeNCTBYIOLLMM YTBEPKAEHHbIX ycnyru, oTcyTcTeue
3aKOHOAATENLCTBOM, MpasuTenscteoM | 0BOCHOBaHHLIX Xanod
- cofeiicTene B Poceuiickon

noaroToBKe U denepauunu

HanpasneHuu B
COOTBETCTBYIOLLNE
OpraHbl, Oprasusauuu
3aABNeHWA 1 JOKYyMEHTOB
{npu HeobBxogumocTh);
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- Nu4Hoe obpalleHne
COTPYHAHMKa NOCTABLLMKA
coumanbHblX YCNyr B
WHTepecax nonydyarens
couManbHbIX YCRyr B
opranbl (B ToM YMcne
cyaebHble opraHbl),
opraHuzauumn ¢
COOTBETCTBYIOLWIMMN
3anBMNEHUAMN U
JOKYMEeHTaMK (npu
HeoBXoAuMOoCTN);

- OCYLECTBREHNE
KOHTPONA 38 XO40M Y
pesynbTatamu
paccMOTpEeHUs
[OKYMEHTOB, NOASHHLIX B
opraHl, opraHnaasuu
(npu HeoBxognmocTw).
Ycnyra npefocraBsnsercs
Npyu HanW4uu y
nony4yatens counanbHbix

YCIYTr COOTBETCTBYIOWEH
noTpebHocTH
5.2 OxazaHue nomoLn B Ycnyra BKAKCHEET: Cpok YcranaenusaeTcs | [MokaszaTenb kauecTsa — Yenyra npegocTaBnaeTes

otbopmneHuu u - OCYLL|ECTBREHNE npenocTasneHns YRONHOMOYEHHBIM | NPeAoCTaBNeHne YCryru COTPYAHWKOM NOCTaBLMKa
BOCCT2HOBNEHWN NOMOLLM NONYYaTENo ycnyru OopraHom B OOMXKHO 0BecneynTs coumanbHbIX YCryr, UMEIoLLUM
LOKYMEHTOB couManbHbIX yCryr B ycTaHaenusaeTcA COOTBETCTBUM C Haanexaulee rpuandeckoe obpasoraHue nubo

HanUcaHWn JOKYMEHTOB ¥ | MHAMBUAYANbLHO B METOL4NYECKUMM odopmieHue JOKYMEHTOB | BnagelowuM COOTBETCTRYIOLMMM

3anonHeHuy gopm nepwos feicTens pekomeHfaunsaMi | 1 (MnNu) BOCCTAHOBNEHWE | 3HAHUSAMMU

HOKYMEHTOB, Jorosopa o no pacyeTy JAOKYMEHTOB nony4arens

- OKa3aHWe NOMOLLM B npenocrasneHnu noayLLEBbLIX coLUManbHbIX YCnyr.

cBope 1 nogaye B coLmnanbHbIX yonyr HOpMaTVBOB CueHxa pesynsTaToB —

COOTBETCTBYOINE buHaHcupoBaHust | YAOBNETBOPEHHOCTL

OpraHbl, opraHusalmy coumanbHbIX Ka4ecTBOM

BOKYMEHTOB (CBEAEHUI), ycnyr, npegocraBnaemon

HeobxoguMeIX AnA YyTBEPMAEHHbIX ycrnyru, oTcyTcTENE

BOCCTAHOBNEHWA MNpaeuTenscTeoM | 0BOCHOBAHHEIX Xanob

JOKYMEHTOB, Pocenitckoi

- OCYLUecTBrieHne $epnepaluu

KOHTpPONA 32 Xo400M U

pesynbTarammu

paccMoTpeHUs

JOKYMEHTOB, NOJJaHHbIX B
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oprakbl, opraiuaawuu.
Yenyra npeaocTaenaeTcA
NPY HanMWM4uKM y
nonydyaTtens couManbHbIX

YCNyr COOTBETCTBYIOLLEN
noTpebHoCTH
6.3 YuyacTue B opraHmsayvv | Ycnyra BiniodaeT: Cpok Ycrawaenueaetcs | [okasarens kadvecTtsa - Ycnyra npegoctasnsieTcs

noucka poauTenen, - ohopmineHue npeaoccTasneHny YNOMHOMOYEHHbIM | ochopmneHme LUeHTpamK (KOMMNMEKCHBIMK
POAHLIX 1 BrM3KNX 3a5BMNEHWA B OPraHsl yenyru OpraHom B LOKYMEHTOB, LeHTpamu} couuansHoro
AeTeil, npnbbiBatoLLmMX BHYTPEHHWX fen Ha yCTaHaBnuBaeTcA COOTBETCTBUN C HeoBxoanmbix Ans oBCnyRuBaHUsA, UMEICLLMMHA B
6e3 poguteneil (B PO3bICK poauTened WMHAUBUAYANLHO B MEeTOoANYECKUMM OpraHu3aLyy posbICKHLIX | CBOEl CTPYKTYpe CemelHbie
OTHOLUEHWM LIEHTPOB (3aKOHHBIX nepuoa AeicTemns pekoMeHgauuAMn | MeponpuAaTUR opraHamu BOCTIMTATENbHBIE rpynnst. Yenyra
(komnneKkcHeIX LEHTPOB) | npeacrasuteneil), UHbIX Joroeopa o no pacyery BHYTPEHHUX fAen. npefocTaBnNAeTcs COTPYAHNKOM
coLUWanbHoro POACTBEHHUKOB npefocTaBneHuu nogyLLeBbIX OueHKa pesynbTarTos — NOCTaBLYMKA COLManbHbIX YCNyr,
ofScnyxusaHus, HEeCOBEpLUEHHONETHENO; couuansHeIX ycnyr HOpPMaTUBOB YAOBNETBOPEHHOCTD UMEIoLLMM praNYeckoe
UMEIOLLNX B CBOSH - OKasaHue cofencTens (PUHAHCUPOBAHMA | KAYeCTBOM obpasoeanue NuGo Bnafetownm
CTPYKTYpe cemeiHbie oprasam BHYTPEeHHUX fen coLManbHEIX npenocTaBnsemMoi COOTBETCTBYIOWMMM 3HAHUAMMK
BOCMUTATENBHBIE B NpoBeASHUN ycnyr, ycnyru, oTcyTCTBUE
rpynnbl) PO3bICKHLIX MEpPONpUATUN YTBEPXAEHHBIX oB0cHOBaHHBIX Xanob

No YCTAHOBIMEHWIO MEcTa MNpasuTenscTsom

HaxoxaeHus poauTenei Poccuiickoi

(3aKOHHbIX $epepaynu

npeacrasuTenei) u

BrivxkairtLmnx

POACTBEHHUKOB.

Yenyra npegocTaBnsaeTcs

Npy HanuuuKM y

nony4yartens counanbHbIX

YCNyr COOTBETCTBYIOWENR

noTpebHoCTH ‘

7. Ycnyru B LUensix NoBbILEHWA KOMMYHUKaTMBHOTO NOTEHLMANA NONyYaTenel cCoLnanbHbIX YCNyr, MMEIoLWX OrpaHUyeHus RKM3HENeATeNbHOCTH,
B TOM Yucne AeTel-MHBanunos
7.1 O6yYyeHne HaBblkam Ycnyra Brni4aeT: Cpox Ycranaenueaetca | [lokasatenu kayecTea — Ycnyra npefocTaenseTcs 8

camooBecnyxusaHuna, - BbIICHEHUE CTEeneHu npefocTaBneHus YNONHOMOUYEHHEIM | MpeaocTaBneHne yenyru COOTBETCTBUU C MHAVBUAYANBHOM!
nepcoHantHoi BrnageHusa Hasblkamu yenyrm opraHom B JomKHo cnocobcTBOBaTL | Nporpammoil peabunuraumm
COXpaHHOCTH, camooOcnyBaHus, ycTaHaBnuBaeTCs CODTBETCTBUM C OpPMUPOBAHUID ¥ nHBanuaa, peCeHka-uHsanuaa.
noeeAeHun B DLITY U nepcoHansHOM WHOUBUAYANBHO B MeToAUHEeCKUMM nonyvaTtens couvansHbiX | Yonyra npefocTaBnaeTca B
obLIEeCTBEHHLIX MECTAX, | COXpaHHOCTW, NOBEAEHUA | nepuop geicTBus pexoMeHAALMAMKW | YCINYr HABLIKOB cneunansHO OCHaLleHHoM
nepefBUXEHVSA, B ObITY ¥ 00LeCTBEHHBIX | AOroBopa o no pacyeTty camooBbCnyXMBaHus, noMeLLeHUU COTPYAHUKOM
OPWEHTaLUNK, HaBbikam MecTax, NepefBuKeHus, npegocTaBsnenun nopyLueBbixX nepcoHanLHok NOCTaBLYMKa coynansHbIX yCnyr,
ofLenns, opueHTaLumn, HaBbikam coluanbHbIX yCnyr HOpPMaTuBoB COXpaHHOCTM, NOBEAEHUS | MMEIOWMM COOTBETCTBYHLLYIO
CaMOKOHTPONs o0LleHUs, CAMOKOHTPONS; huHaHcporanusa | B BeITy W OBLECTREHHbIX ksanuukaumio. [Npu okasaHmu

- HarnsaHoe obyd4eHue couuanbHBIX MECTax, NepeaBIRKEHNS, YCNyr y4UTLIBAIOTCA BO3PacT,

NpakTU4EeCKUM HaBbikamM yenyr, OpWEHTALUMH, HABLIKOB chuavyeckoe U NouxudecKoe
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camoofBcnyxuBaHus,
nepcoHanbHoR
COXpPaHHOCTUK, NOBELEHNA
B ObITY 1 ODLECTBEHHbIX
mMecTax, nepefBUKEHHS,
opueHTauuK, HaBbIkam
oblyeHus, CaMOKOHTpons,
nyTem npoeegeHns
MHAMBWUAYENbHBIX UMK
TPYNNOBLIX 3aHATU;

- OUEHKa YCBOEHWA BHOBb

npuoBpeTEHHLIX HABLIKOB.

Yenyra npefocrasnaeTca
npu Hanuduu y
nony4arens counanbHbIX
ycnyr COOTBETCTBYIOLEN
noTpebHoCcTH

YTBEPXKAEHHbIX
[MpasuTenbCTEOM
Poccuitckoit
degepauun

obWeHuns, camoKoHTpONSA.
OueHKa pea3ynbTaTos —
YAOBNETBOPEHHOCTb
KayecTBOM
npesocTaBNAEMoit
ycnyry, oTCyTCTBMe
oBocHOBaHHLIX #anod

COCTOAHUE, UHAMBUAYANbHLIE
0coBeHHOCTH nonyvartens
coumnanbHbIX YCHyr.

Ipn OKa3aHWM YCRYI® COTPYAHWK
MOCTaBLUMKA COLManLHLIX YCnyr
DOMKEH NPOsBNATE HeobXoaAUMY!0
AENUKaTHOCTb ¥ KOPPEKTHOCTL 110
OTHOLUEHWIO K NonyYaTenio
CouWansHOM YCnyru
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MpunoxeHue Ne 2
K nogpasaeny 3 pasgena 2

mebenbio 1 060pyaoBaHUEM XUIbIX MOMELLESHUIA, ANA NPefoCTABNEHNA
COLMasnbHbIX YCNyr B CTaLWOHApHON opMe LieHTpamMy (KOMNAEKCHBIMN LEHTPaMu)

couuranbHOro OGCJ'IY)KVIBaHI/Iﬂ HaceneHua 1 gpyrumMu topyan4eckumMn nyamia

HEe3aBMCUMO OT WX OpraHn3auloHHO-NPaBoBOi hopMbl U (MNK) UHAUBUAYANbHBIMK
NpeAnpUHUMATENAMM, OCYLLECTBNAIOWLMMY eATENEHOCTL, aHaNOrMYRYI0 4eATENbHOCTY
YKasaHHOW opraHu3aumm

Ne | HaumeHoearune mebenu unn Konnyecteo duanyecknin nokasatens

n/n obopygoBaHua (WTYK)

1.1 |Wkad ana ogexast u GensbA 1 Ha KOMHaTy (He meHee O4HOM

(Npy HanNW4YUW BCTPOEHHOTO OTZENBbHOW NOMKK Ha
wkacdha (McKkmoyaeTcs) 1 nonyyarens coumanbHbIX
yenyr)

1.2 | Cton obeneHHbIRA 1 Ha KOMHaTy (Mo XXenaHuio
nonyyaTtens counanbHbIX Yenyr)

1.3 |Cryn 1 Ha 1 nony4yatens couuanbHbIX
ycnyr  (no xenaHuio)

1.4 | Tym6ouka npukposaTHan 1 Ha 1 nony4yaTena couManbHbIX
YCIyr (C y4eTOM COCTOSHUA
3[0pOBbLA Nony4yaTens
coumManbHbIX yenyr)

1.5 |Bewanka HacTeHHas 1 Ha KOMHaTy (No xenaHuio
nony4arens coynanbHeIX yenyr)

1.6 | CBETUNEHUK NOTOMOYHBIRA B COOTBETCTBUM | Ha KOMHaTY

(HaCTEeHHLIRA) C TeXHWYEeCKUMMU
YCNOBUAMM

1.7 IlToptl 1 KOMNIexT Ha 1 OKHO

1.8 | Kaphua 1 Ha 1 OKHO

1.9 |KoHTelHep AnA mycopa 1 Ha KomHaTy (Mo xenaHuio

nonyvarens counanbHbIX yenyr)
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Moapasgen 4. NopsaocK npegocTaBneHus counanbHbIX yenyr
nonyyartensiMm counarnbHblX YCNyr B CTaunoHapHoi dopme colmansHoro
obcnyxmeaHnsa counanbHO-peabunMTaLvMoHHbIMW LEHTpaMK
AN HecoBEPLIEHHOMNETHUX, UEeHTPaMy coLMankLHOR NOMOLLN CeMbe U AEeTAM
N APYTUMU IOPUANYECKUMY AMLAMIY HE3ABUCMMO OT MX OpraHM3auvoHHO-NpaBOBOMA
chopmbl 1 (MNw) nHANBUAYANbHEIMY ApeAnpUHUMaTENSIMU, OCYLUECTBAAIOLMMU
AeATENbHOCTb, aHaNorMYHyo AeATeENbHOCT YKa3aHHbIX opraHusauuii

Mnaea 1. OBWwme nonoxeHus

1.1. CounaneHoe obcnyxueaHue B cTauyMoHapHoW dhopme B COOTBETCTBUU C
HacToAWMM nogpasgenom npefocTaBnaeTca:

1.1.1. eHWKWHamMm, nNPU3HAHHBLIM  HYXZQOWWUMUCS B COLManbHOM
obCnyXmBaHUM B CBASW C HanuMunmeM Yy HUMX cnegywowmux obcToATenbeTs,
yXyALAKLWMX UK CNOCODHbBIX YXYAWWUTL YCNOBUS XKU3HEOEATENbHOCTH:

a) Hanuuve pebeHka unu AeTeit (B TOM YKUCNne HaXOAALWMXCS Moj, ONEeKo,
NoNeYnTENLCTBOM) M UCRbITHIBAKOLMUX TPYAHOCTA B COLMANBHON aganTtauuy;

6) oTCcyTCTBME BO3MOXHOCTU obecneyeHns yxoma (B TOM 4YMCnEe BPeMEHHOTI0)
3a pebeHKoM, AeTbMU, @ TAKKE OTCYTCTBME NONEYEeHUn Hag HAMM;

B) Hanudne BHYTPUCEMEWHOro KOHNMKTA, B TOM uucne ¢ nuuamu ¢
HapKoTUYecKoA UMM  ankoronbHOW  3aBMCMMOCTBIO, NMUaMK, MMEOLWUMA
npucTpacTve K asapTHbIM Urpam, nuuamy, CTPagalMMKN  MCUXUYECKUMM
paccTpoicTBaMu, Hanuiue Hacunus B cembe,

r) oTcyTcTBUe paboThl U CPEACTB K CYLLIECTBOBaHWUIO;

A) Hanuune  NOCTTPaBMATMMECKUX  pacCTpPOWCTB, B TOM  ducne
NCUXONOTrMYEecKUX TpaBM, MNONYYEHHbIX BCMNEACTBME NEpeXUTbIX Ype3BbiYalHbIX
CHTYyaLi, BOOPYXEHHbIX MeXHaLMOHabHbIX (MEXITHUUYECKUX) KOH(NMKTOB, W
(Mnun) Hanu4re cynumaansHbIX HAMePEHWIA;

e) Hannune obCTONATENbCTB, BbI3bIBAKLUX pUCK oCTaBneHusa pogutenemMm Unu
WMHBIM 3aKOHHbIM npeAacTaBuTenem pebeHka ©6e3 nonedeHws, a TaKke PUCK
WCKYCCTBEHHOIO npepbiBaHUA KEeHLIWHON 6epemeHHocm He nc MedUUMHCKUM
ANoKalaHnAM,

)K) XXeCTOoKoe 06paLu,eHue M Hacunyne B OTHOLLUEHWWN XeHLLNH,

3) Hanuuue y XeHLWMHbl cTaTyca nuua U3 uucna AeTei-CUpoT, AeTen,
ocTaBwMXcA §e3 noneyeHns pogutenei.

1.1.2. HecoBeplUueHHONETHUM, MPU3HAHHBLIM HYXAALWMMUCA B COLMansHOM
obcnyxuBaHuy B CBA3W C HanyuMeM Yy HUX criedylolmx obCcToATenbCTs,
yXyALWALLUX NNK cnocoBHbIX YXYALWNTb YCNOBUS KU3HEeOEeATeNbHOCTH:

a) Hanuuue y pebeHka (B TOM Yucne HaxoasLlerocs nof OreKkomn,
NONEYUTENLCTBOM) TPYAHOCTEN B cOLMAnbHOW aganTtayumu,

0) HanuuMe npobnem, CBA3AHHLIX C couuanusauveid y BbiNYCKHUKOB
opraHusauuii ansa geTen-cupoT u geteit, octaewuxcs 6e3 noneveHusa pogurened,
a TakKe Y HeCOBEpLUEHHONeTHWUX rpaxgaH, OcBODOXKAEHHLIX W3 Y4YpeXaeHWUA
YrOSNIOBHO-UCMONHUTENLHOK  cuctembl  PegepancHOn  Cnyxbbl  UCTORHEHWA
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HakasaHWiA 1  BepHYBLUMXCA K3  cneuwaneHblX  yy4ebHO-BOCMUTATENbHBLIX
yypexaeHunil 3aKpbIToro Tuna,

B) Hanuyue BHYTPUCEMEWNHOro KOHMNUKTZ, B TOM 4uCrie ¢ nuyamu ¢
HapKOTMMECKOW UMW anKoronbHOW  3aBUCUMOCTLIO,  NvLamy, MVMEWUMA
npucTpacTMe K asapTHbIM WUrpam, Jvuamy, CcTpajgaloWwumin  fcUXuiecKumn
paccTpoNCTBamMK, HanM4Me HaCUNVA B CEMbE;

r) Hanuuve NocTTpaBMaTNYECKMX pacCcTpoicTs, B TOM YKUCNe NCUXONOrMyeckmnx
TPaBM, TMOMYYEHHbIX BCMEACTBME MNEPEXUTbIX Ype3BblyaiHbIX  CUTyaLuid,
BOOPYXEHHbLIX MEXHALMOHATNBHLIX (MEX3THUYECKUX) KOHIUKTOB, U (MNK) Hanuuue
cynumaanbHbIX HaMepeHni,

,D,) HapylweHue npae W 3aKOHHBLIX WHTepeCOB HeCOBEepLUeHHONeTHUX, B TOM
Yncne XecCtokoe o6pau.;eHV|e M Hacunie B OTHOLLEHNN HeCOBepPLUSHHONEeTHEr O,

€) Hannune oBCTOATENLCTB, Bbi3bIBAKOLMX PUCK OCTaBneHWA poautesniem WUin
WHBIM 3aKOHHbIM TNipeacrtaBuTenem peﬁeHKa ©e3 noneyeHus, a TaKkKe puck
WCKYCCTBEHHOro npepbiBaHnA KeHLWMUHOR 6epeMeHHocw| He no mMeauUWUHCKUM
NoKal3aHnAM,

) HaxoXAeHWe HecoBeplueHHoneTHero ©6e3 npucMoTpa poguTene,
3aKOHHbIX npeacTaBuTeneil (3abnyguBluvecs WNM NOAKUHYTHIE, CAMOBOSBHO
OCTaBMBLUME CEMbIO, CAMOBOMbHO yliedlume u3 obpasoBaTenbHbIX YYpeXaeHui
Ons peTei-cupoT M AeTeid, octaBslumxca 6ea nonedeHus pogwuTtenei, unm Apyrux
OETCKUX  YUYPEXOAEHWM, 33 WUCKMIOYEeHMeM nul, CamOBONbHO YWeAWwnX W3
cneunanbHblX y4eGHO-BOCIMTATENbHBIX YUPEXAeHUIA 3aKpbLITOro TUna, AnuTensHoe
CTauMOHapHOe NeYyeHue poguTenei);

3) HanuMume y HecoBepLUeHHONEeTHEero NpaBoBROro crartyca pebeHka-cUpoThl,
pebeuxa, ocrasllerocs 6e3 noneveHus poauTeneid, Nubo Hanuuue y rpaxgaHuHa
cratyca nuua u3 yuacna feTei-cupoT, AeTel, ocTaBwmxca ©e3 noneyeHus
poguTenen.

1.2. CoumantHble ycnyru B cTauuoHapHol ¢opme B COOTBETCTBMM C
HacToAlMM nojpas3fenom NpPefocTaBnalTcs couuanbHo-peabunutTauuoHKEIMU
LeHTpamMn ANns HECOBEPLUEHHONETHWX, LieHTpaMu counanbHON NoMouiM cembe U
AEeTAM W APYrMMU IOpyuaMYEecKUMM NUamMn He3aBUCMMO OT WX OpraHu3auMoHHO-
npasoBod  copMbl KU (MNKM)  MHAUBMAYaNbHbIMWM  NpeanpUHMMAaTENSIMY,
OCYLLIECTBNAWUMN  AEATENbHOCTb, aHaNMOrMuHyld LEeATENbHOCTW  YKa3aHHbIX
opraHusauuii:

a) counanbHO-peabuNUTALVOHHBIA LEHTP Ans  HEeCOBEPLUEHHONETHUX —
cneuvannsupoBaHHas opraHusauns, cosgaBaemMan B CUCTEME couvanbHbIX cnyxob
OpraHos couvanbHOW 3aWunTbl HaceneHus. OCHOBHLIMM 33jadvamu  UeHTpa
ABnATCA npodunakTuka 6GesHagsopHocTM UM BecnpusopHoctu, obecnedveHue
BPEeMEHHOro NMpOXXKUBaHWS, couunanbHas FIOMOLLb n peabunurauus
HecoBeplUeHHONETHUX, HYKAAIOLWNXCA B colmanbHom cbenyxusaHun,

6) UueHTP couManbHOW MOMOLUM CemMbe W JAeTaM — opraHusauus,
NpegHasHayeHHast ANA OKasaHWA CeMbAM, JKeHLMHaM WU 4eTaAM, Y KOTOPhIX
BO3HUKY OOCTOATENLCTBA, YXyAllaowue unmM cnocobHble yXyaWnTL YCIoBUA KUX
KU3HEOEeATEeNbHOCT, NOMOLUWM B peannsaumn Ux npas 1 MHTEPEeCcoB, B YNYULLEHUN
MX coLMankHoOro NonoOXeHMs, a Talke NCMXOoNOorMIeckoro craTyca.
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[maBa 2. [NepeyeHb OOKYMEHTOB, HEOOXOAUMbIX
Ans npegocTaBneHna coumnanbHoro 06cnyxnBanms

2.1, 3afBneHve o0 npegocTaBneHMW counanbHOro OBCNYXWBaHWA B
cTauMoHapHo chopme B COOTBETCTBMM C HACTOALWMM noapasgencM MofaeTcs
rpaxgaHuHoM nubo ero npeAcTaBuUTENem B NOpAAKe, YCTaHOBIIEHHOM NyHKTOM 1.1
rnaebl 1 pasgena 1 Hacrostero MNopsaka.

2.2. K 3asBneHWi0 © npejoctaBneHun couvanbHoro obcnyxusaHus B
COOTBETCTBUM C HACTOALLUM nogpazaenom B 06sa3aTensHOM NopsagKe npunaralTes
crneayoue LOKYMEHTbI:

a) Konusa nacrnoprta WnuM MHOMO AOKYMEHTa, YAO0CTOBEPSIOUEero NMUYHOCTL M
MECTO XUTENLCTBA rpaxiaHuHa (npu Hanuumun);

6) konus nacnoprta Mnnu WMHOro OOKymMeHTa, yaoOCTOBepArLwero nMYHOCTL U
MECTO XWUTenkCTEa NMpeAcTaBUTENA rpa){daHiiHa, B crny4vae ecliv 3a nonyvYeHuem
rocynapcTBeHHOW ycnyru B  MHTepecax rpaxgaHumHa obpauaetca ero
npeacrasnTenb;

B) AOKYMEHT, MOATBEPXKAAIOLIMIA NONHOMOMUS NPeACTaBUTenNs, B cnydae ecnu
33 NOMyYyeHMeM rocyAapcCTBEHHOR ycnyr B MHTepecax rpaxgaaHuHa obpalyaercs
ero npefcTaBuTenNb;

) KOMUA 3aKMOYeHUs MeOULMHCKON opraHmusauvMn o Hanuuuu (OTCYTCTBMK)
3abonesaHnii, BKITOYEHHbIX B NepedeHb MeaULIMHCKUX NPOTUBOMNOKasakui, B CBA3Y
C HanMuuem KOTOPBLIX TpaX(AaHWHY WX nonyyaTenio couManbHbIX YCNyr MOXeT
BbiTb OTKa3aHO, B TOM YMCre BPEMEHHO, B NPEAOCTaBNEHMU coLManbHbIX YCAyr B
CTaUMOHAPHON (hopMe; KOMUS  3aKNOYeHMs MEeOWLMHCKOW opranusauum o
COCTOSHUY 340POBbS rpaXaaHnHa;

A) chnpaska MeauLMHCKON opraHn3auuy o NoMeLeHun poauTens (3akoHHOro
npeacraBuTeslsl) HeCOBEPLIEHHONETHEro Ha neveHue (peabunutauyuio) (nNpw
Hanuuun);

e) XogaTaicTBO AOMKHOCTHOrO nula opraHa UNM yypewaerust CUCTeMb!
npodunaxTuky 6e3Haa30pHOCTY ¥ NPaBOHAPYLUEHUI HECOBEPLUEHHONETHUX, B TOM
yncne OCHOBRaHHOE Ha 3aKnYeHun neuxonora (NP Hanuuuuy;

)K) nocraHoBneHnwe nuua, npousBoddAllerc AOo3HaHue, CcnefoBaTens,
MpoKypopa unu cyabl B cnyvae 3aaepxaHuis, apecta unn oCy>XaAeHus pop.MTeneﬁ
WU 3aKOHHbIX NpeacTaBUTENen HecoBepLLeHHONeTHero (npw Haﬂl/l‘-!lfllfl);

3) axkr onepaTtuMBHOrO JeXypHoro paWoHHOro, TrOpPOACKOro otaena
(ynpaBneHusn) BHYTPEHHUX Aern, otaena (ynpaeneHus) opyrux MyHuuunanbHbIX U
aAMUHUCTpaTUBHO-TEppUTOpUanbHbIX  obpasoBaHuii, otaena  (ynpasneHus)
BHYTPEHHMX Aen  Ha  TpaHcnopte O  HeobxoAumoCTU  MOMeLLeHUs
HecoBepLUeHHONEeTHEro B crneynann3npoBaHHyo opraHusauuio Ans
HECOBEPLWEHHOMNETHUX, HYKAAQWMXCA B couuanbHon peabunurauyum  (npw
Hanu4un).

2.3. Mo xenanuio rpaxgaduHa nubo ero NpefcraBuTeNa K 3aaBNEHNI0O MOTryT
ObiTb NPUSTOXKEHBI:
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a) Konua cBUAOeTEeNbCTBA O pOXAEHUM (ONA HEeCOBEpLUEHHONETHWX, He
AoCTUrunx Bospacrta 14 ner);

6) AOKYMEHTBI, copepxalje CBeAeHWA O JMuUaX, 3aperncTpupoBaHHbIX
COBMECTHO C rpaxaaH1HOM MO MeCTy ero NOCTOSHHOIO XUTENbCTea;

B) KOMWUSA pacnopsauTenbHOro akra (npukasa) orgena (cexktopa) no orieke,
MONEYNTENLCTBY W OXpaHe Npae AeTCTBa O HasHavyeHMM ONeKyHa Unu noneuuTens
(B OTHOLUEHWUMN AeTei-CUpOT, AeTei, ocTaBlumxca 6e3 noneyeHus pogutenei).

maea 3. MNpaBuna npegocTaeneHusi coumanbHblX yenyr
BecnnaTtHo Nubo 3a NNaTy UMW YacTUYRYIO nnaTy

3.1. CoumanbHble ycnyru B CTaUMOHapHOl chopme  coumanbHoro
obcnyxueaHus, ykasaHHble B 3akoHe TiomeHckon obnactu ot 02.12.2014 Ne 108
«O nepevyHe coumManbHbIX YChyr, NpeAocTaBnseMbIX NocTaBikaMy colvanbHbIX
ycnyr», B obbemax, onpefefieHHbIX npunararollMMUcs K HacTosWwemMy nogpasaeny
cTaHgapTamy  couuwanbHbIX  YCNyr, JKeHWMHaM U HeCcOoBepLIEHHONETHUM,
MPU3HAHHBLIM HYXXAaLWKUMNUCA B couManbHOM oBCny:KMBAHUKM, NpeaocTaBHATCH
becnnarHo. ’

3.2. CounanbHble ycnyru, okasaHHble cBepxX o6bemoB, onpeferneHHbIX
cTaHAapTaMu couvanbHbIX YCNyr, a TakKe OOMONHUTENBHbIE coLMarnbHble YCryri,
He BXogswme B NepeyeHb couMasibHbIX YCNyr, YTBepXAeHHBIA 3akoHOM
TiomeHckot obnactu oT 02.12.2014 Ne 108 «O nepeyHe couvanbHbIX YCNyr,
npefocrasnaemMbiX MNOCTaBLUMKaMKN CcouvanbHbIX YCnyr», npefocTaBnsiioTcHd Ha
ycrnoBusix onnaTtel B pasmepe 100 NpOLUEHTOB YCTAHOBMEHHbLIX TapudoB B
COOTBETCTBMM C  [OTOBOPOM O  NPefocTaBfieHWM  coumanbHbIX — YCnyr
(DONOMHUTENbHbIX COLManbHbIX YCRYT).

[naea 4. IopsfoK 3a4ncrneHna rpaxnaHuHa
Ha coumansHoe obcnyXrueBaHue B cTaumoHapHol dopme

4.1. Ha counancHoe obcnyxueaHue B cTauMoHapHO hopme HanpasSsioTCA
rpakgaHe, ykazaHHble B nyHkte 1.1 raebl 1 Hacrtoswero nogpasgena, npw
OTCYTCTBUM MEAVLMHCKMX MPOTUBONOKa3aHW#, yCTaHOBNEeHHbIX MuHUCTepcTBOM
3apaBooxpaHenus Poccuiickoir Pepepauvu.

4.2. CouuanbHble VYCnyrM B CTauvMoHapHoW opme  couvanbHOro
oBcnyXnBaHWA B COOTBETCTBMM C HACTOSALUYM NoApasAenoM NpeaoccTaBnsioTes Ha
cpok He Bonee oaHoro mecdAua. Cpok NpenocTaBneHns CoLUManbHbIX YCIAyr MOXeT
6bITb NpoaneH, Ho He Gonee Yem Ha TpU MecALAa B CNeAYIoLWMX Criyyasx:

a) AnuTenbHoe CTauuoHapHoe nevenne poguTtenen, HecoBepEHHONETHErO;

6) anutenbHoe odopMneHne LOKYMEHTOB, HeobXoAuMBIX ANA MNONy4yeHus
rpaxgaHcTea Poccuiickoih $enepaunm HeCoOBepLUEHHONETHEMY;

B) HeoOXOAMMOCTb MPOBEAEHWST MEPOMNPUATMIA N0  KWUIHEYCTPONCTBY
HecoBeplleHHONeTHero, 8 TOM 4uUCne Tnpu OTMEHE YCbIHOBMEHWS, OfEeKU
(noneuynTenncTBa);
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) OCYL|ECTBNEHUS MEpPONPUATUIA MO pPO3biCKy poavTenef (3aKOHHBIX
npegcrasuTenei) HecoBeplleHHONETHEro;

a) OTCYTCTBME XUMOro nomeiieHns nubo npu3HaHne XWIoro nomeLleHuA
HenpurogHbIM Ansa NPpOXUBaHUA U aBapUinHbIM.

4.3. [lns npoaneHua cpoka npedocTaBneHnus counanbHbIX YCnyr nocTaBLUuK
coLnanbHbIX YCryr HanpasnsaeT B YnpasneHue 3asiBNeHue rpaxpaHuHa nubo ero
MpeacTaBUTENA O NPOANEHUN Ccpoka NpeAocTaBneHun couuanbHbIX YCNyr Wu
BHECEHMW COOTBETCTBYIOWMX W3MEHEHWW B WUHAMBUAYAlNbHYH Nporpammy
npegocTaBnNeHns coumanbHbiX ycnyr. B 3asBneHUKU ykasblBaloTCH MpUYMHBL U
Mpegnonaraemblil CPOK NpoaIeHus.

YnpaBnexue B TeyeHue TpeX paﬁotmx AHel co AHs nonydveHud 3aseneHus
NMPMHUMaET pelleHne o npoaneHin cpoka npepocrasneHns couranbHbIX YCNyr v
BHECEHNKM  COOTBETCTBYHOLLINX M3MEHEHWA B WHAMBMAYANbHYIO nporpamMmmy
npegoctaBneHna coluanbHbIX ycnyi'.

44. [Ona 3auncneHna Ha crauuoHapHoe couuanbHoe obcnyxuBaHue
XeHLMHa NMMbo ee npefcTaBUTENb NPeACTaBRMNAET NOCTABLUNKY CoLManbHbIX YCRyr
DROKYMEHTbI, YKasaHHble B NyHKTe 2.4 rnaesl 2 pasgena 1 Hactoswero Nopsaaka, a
TakKe crnefyowme A0KyMEHTDI:

a) nacnoptT WM WHOW [AOKYMEHT, YAOCTOBEPALMA JUYHOCTD W MECTO
XUTENbCTBA rpaxfaHuHa (Npu Hanu4uu),

6) nonuc 06a3aTenbHOrC MEeAULIMHCKOTO CTPaxoBaHus (Mpu Hanuuum);

B) 3aknwoueHue MeOUUMHCKOR opraHMsauuym o Hanuuuu (OTCyTCTBMM)
3aboneBaHW, BKITIOYEHHBIX B NepeyeHb MeguUMHCKNX NPOTUBONOKA3aHUA, B CBA3N
C HalmM4yMeMm KOTOpPbIX TpaMAaHuHy WNU fnonydartentio counanbHbiX YCNyr MOXeT
BblTb OTKa3aHO, B TOM Yucrie BPeMEHHO, B NpeAoCcTaBNeHnn counanbHbIX yenyr B
CTaLMOHapHOK cpopme; 3aKMioUeHMe MeaMLMHCKOW opraHms3auun o COCTOSHUK
3[,0pOBbS rpaXaaHuHa,

4.5. Ona sauMcrneHns Ha cTaUuuMoHapHoe couunanbHoe obcnyxmeaHue
HecoBeplUEeHHONeTHMA  rpaxgaHuH nubo ero 3akoHHbIi npeacraBuTenb
npeacTaBnAeT NOCTaBLUUKY coLManbHbIX YCIYr crieqyouve AOKYMEHThI:

a) nuuyHoe obpalleHne HecoBeplueHHONeTHero AMbo 3asBneHue poauTenel
HECOBEpLUEHHONETHEro  (3aKOHHbIX NpeacTaBuTenedl) € YY4etom  MHEeHust
HeCOBepLUEHHONETHEro, AoCTUrLLEro Bo3pacTa 10 neT, 3a UCKMIoYEHNEM CnyYyaes,
Korga y4eT MHEHMWsl HECOBEPLUEHHONETHErO MPOTMBOPEUYUT ero MHTepecam, nmbo
3asBMeHNe opraHa WM ACIMKHOCTHOrO NuLa opraHa Wnu yupexaeHus CUCTeMbl
npochunakTuky 6e3Haa3opHOCTH 1 NPaBoHapyLeHnuii HeCoOBEpILEHHONETHUX,;

6) MHANBMAYaNbHYIO NPOrpamMmMy NpefoCcTaBneHusi CoLManbHbIX YCyr;

B) CBMAETENLCTBO O pPOXAEHUMU (puM ero OTCYTCTBUM — 3aKnioueHwue
MeaULIMHCKOW 9KCMepTu3bl, YAOCTOBEpPALee BO3pacT HecoBepLUeHHOIEeTHEro),
MacropT Win WHON AOKYMEHT, YAOCTOBEPSIWUA NMMYHOCTh U MECTO XUTENbCTBa
HecoBeplueHHoONeTHero (Ans rpaxagaH crapwe 14 neT) (Npy Hanuuuuy;

) nacnopT WNM WHOM JOKYMEHT, YAOCTOBEPAIWWA JIKYHOCTE U MECTO
XXUTENbCTBA PoAUTeNell, 3aKoHHbIX NpeacTasuTenel (Npy Hanuuum);
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A4) MeauLUMHCKME [OOKYMEHTbI: 3aKmiouYeHne MepuUWMHCKOW opraHvsaumM o
Hanuyuu (OTCYTCTEBMWM) 3abOneBaHWiA, BKIIOUEHHLIX B TepeyvyeHb MeAULUHCKUX
MPOTUBONOKA3aHWA, B CBA3M C Hanu4inMem KOTOPbIX FpaXXaaHuHy unv nonyyvarernto
coLManbHblX  yCryr MoXeT ObiTb OTKasaHo, B TOM YuCNe BPEeMEHHO, B
npegocTaBneHnM couuanbHbeIX YCMYr B CTAUMOHApHOW hopme; 3aknioyeHue
MEAMLWHCKOW opraHuMsauMM O COCTOSIHWM 340POBbA [PaX4aHWHA;, a Takke npu
Hanuuun nonuc obs3aTeNlbHOre MeAMLIMHCKOrO CTpaxoBaHvwa W cepTUdMKaT o
NPUBMBKAX;

e) OOKyMeHTbl U3 obpasopaTentHOM opraHu3ayuu: nuyHoe LKonbHoe AEeno,
MeauuuHCKas KapTta (ons HECOBEPLUEHHONETHNX LUKONIbHOMO BO3pacTa).

4.5.1. YnpasneHsnem [OMONMHUTESIbHO TNOCTABLUMKY COUWANbHBIX  YCITyr
npeacTaBnATCA KONUK CNesyowmux SOKYMEHTOB:

a) HanpaeneHns opraHa yrnpasBneHWs COLMAarnbHON 3allyuThl HaceneHusa unu
COrNacoBaHHOrO C 3TWM OpraHom xogaTalicTBa AOIMKHOCTHOrO Nvua opraHa wnu
yupexaeHust cuctembl npodunakTukm 6e3Hag3opHOCTM U MpaBoHapyLUeHuit
HECOBEPLUEHHONETHUX (NpU Hanmryum);

6) noctaHOBNEHUS nNuMUa, TNpPOW3BOAALLEro AO3HaHue, CcrejoBaTens,
MPOKypopa Unu cyabu B cliydae 3afepXaHusa, apecta Unu ocyxaeHus poauTenei
MNW 3aKOHHbIX NpefcTaBuTeneil HecoBepLIEHHONETHErO (MPY Hanu4uK);

B) aKkra ornepaTMBHOrO AEXYPHOrO paioHHOro, [OpPOACKOro OoThena
(ynpaBneHus) BHYTPEHHUX Aen, otaena (ynpaeneHus) Apyrux MyHALMNansHbIX W
agMUHUCTPaTUBHO-TEppUTOpPUanbHbIX  obpasoBaHuii, oTgena  (ynpaeneHus)
BHYTPEHHWX  §en  Ha  TpaHcnopTe ©  HeoDOXOAMMOCTM  NMOMELLEHWsI
HecoBepLUEHHONETHENO B creyuanvanpoBaHHy opraHusaLuio ans
HeCOBEpPLIEHHONETHUX, HYXOAWMXCA B counanbHol peabunutauum  (nNpu
Hanu4uu),

4.5.2. B oTHOWeEHUM AETEeR-CMPOT U AeTel, ocTaBlimxcs 6e3 noneyeHus
poguTenen, NOCTaBLUMKY  CouWanbHbIX  yconyr  YnpaeneHuMem  Takke
NpeAoCTaBNRAIOTCA KOMUKU CNERYIOWNX AOKYMEHTOB:

a) pacnopsaguTenbHoro axta (nNpukasa) oTaena (cektopa) Mo OMeke,
NONeuYnTenLCTBY W oOxpaHe npaB fdeTcTBa 060 YCTpoOACTBE B OpraHusauuu,
yKkasaHHble B NyHKTe 1.2. rnaebl 1 HacToALWero noapasgaena;

6) LOKYMEHTOB, MOATBEPXAAMLWMX OTCYTCTBME poauTeneit (eauHCTBEHHOTO
poauTens) UNM HeBO3MOXHOCTEL BOCIUTAHUA UMW HECOBEPLLEHHONETHUX:

peLleHnn cyaa o nNuileHuu poautenen poautenbckux npas (06 orpaHuyeHuu
B POAUTENLCKUX Npasax), NpUu3HaHun poantenei HeageecnocobHbIMU (OrpaHNYEeHHO
fAeecnocobHbimu), 6e3BeCTHO OTCYTCTBYIOLUMMU NAK YMEPLLINMMU,

CBMAeTeNbCTBA O CMepTu poauTenei (eAVHCTBEHHOro poauTens);

OoKymeHTa 06 ofHapyxeHun HageHHoro (NoAkMHyToro) pebeHka, BblAAHHOMO
OpraHOM BHYTPEHHWUX el UM OPraHoM ONeKn 1 NoneynTenbeTea,

3afBReHUs poguTeneit (€AMHCTBEHHOrO poAuTENsl) O cornacuv Ha
ycbiHOBMNeHne (yaouepeHnue) peberka, ohopMNEHHOTo B YCTaHOBNIEHHOM Nopsgke;

cnpasku 06 OTObIBAHUW poOAMTENSAMM HaKa3aHWs B YUpeXAeHusXx,
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WCMONHSIIOLMX HakasaHue B Bufe nueHws csoBofbl, Nnbo 0 HaxoXaeHuw
poauTeneli B MECTaxX COAEPXKaHUA nNof CTpaXel, NoAo3peBaeMbIX N OOBMHAEMBIX B
cCOBEpLUEHUY NPECTYNNEeHU;

KONUW peLLIerns cyaa O HazHa4YeHUW poauTENAM HakasaHusa B BUAE NULLEHWA
csobonbl:

B) porosopa o6 OTKPbITUM HA MMS HECOBEPLUEHHOMETHEro cHeTa B KpeauTHOM
opraHmsauum (Npu Hanu4um).

4.6. Npwn npueme HeCOBEPLUEHHONETHEro B aKCTPEHHOM MopsAKe NOCTaBLUMK
counanebHbiX YCAYr PpyKoBOACTBYeTCsT Hopmamu defepanbHOro 3akoHa oT
24.06.1999 Ne 120-93 «O6 ocHoBax cucTeMbl npodunakTuki 6e3Hag30pHOCTA U
paBoHapyLleHN HecoseplUueHHoneTHUxy. [locTaBWMK couuanbHbLIX YCnyr B
TeYeHue Tpex KaneHgapHblX AHel cO AHSA MOCTYNNeHWs HecoBepLUEeHHONEeTHEro
yBEeAOMINAST ero poautenen (3akOHHLIX MpeacrtaBuTenei) nubo opraH oneku u
noneyuTensciea © HaxOXAEHMM HEeCOBEPLUEHHONETHero B CcTalMOHapHOM
oTaeneHun. [py yCTaHOBEHUN poguTeENnei (3aKOHHLIX npeacTaBuTeneil) B crnyyae
BbISBNEHUA Yy HECOBEPLIEHHONETHEro NOTPpeBbHOCTY B coumarnsHOM 00CnyXMBaHMU
ocopmnseTCcs  3asBrieHMe  poauTenel  (3aKkOHHbIX — NpeAcTaBuTeneil) o
npegocTaBneHnn emy couuanbHbiX YCNyr, a Talke NMOCTaBLMKOM couuanbHbIX
YCNyr OKasblBaeTCsA NoMOWb B OMOPMIIEHUM [OKYMEHTOB B COOTBETCTBMM C
HacToAWwMM [opAaKOM.

4.7. Tlo pesynbTatam peanuaauuym  MeponpusTUili - UHAMBUAYANbHOR
nporpaMmbl  MNPEeAOCTaBMeHWs  COoUManbHbIX  YCIyr  HecoBepLUEHHONETHeMY
NOCTaBMKOM COLMarbHbLIX YCNyr MO COFNAacoBaHUKD C TeppuTOpuManbHOR
KOMMCCHEN NO Aenam HECOBEPLUEHHONETHUX W 3aluMTe UX nNpas K (Mnn) OpraHom
ONeKy 1 NonevynTensCcTea NPUHNMaeTCA pelLeHe;

a) O BO3BpaTe  HECOBEPLUEHHONETHEro  poauTensm  (3aKOHHbLIM
npeacTasuTensm);

6) 06 yCTpoiicTBe B 3aMeLlatoLLyto CeMbIO;

B) 06 okasaHuM COoAelcTBUSI B YCTPOICTBE B OpraHv3auuio UHTepHaTHOro
Tuna, obpasoBaTenbHyl  OpraHusauuilo  nNubo  UHYI  opraHusaLumio,
npeaocTaBnALLYIO coLManbHble YCryri B cTauroHapHoii hopme.

4.8. lMNMocTaBWKK coLmanbHbIX yenyr B TedeHue Tpex mMecsaleB no OKOHYaHWuKu
ﬂpesblBaHMﬂ y Hero HeCOBEpPLUEeHHONEeTHero OCYLUECTBIACT
ﬂOCTpSGﬁMﬂWT&L{MOHHbIﬁ NaTpoHaX HecoBepLUeHHONeTHero U ero cembu.
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CraHgaapTbl coLManbHbIX YCNyT,

Mpunoxenrune Ne 1
K noapasgeny 4 pasgena 2

npegocrasnAaemMblx B CTaLlHOHapHOﬁ CbOpMe COLlMaﬂbHO-peaﬁlﬂﬂlflTauMOHHblMM

LHeHTpamMu 4nA HeCoBepLleHHONeTHUX, UeHTpaMn counanbHOM NOMOLUM CEMbE W AETAM U APYrmMu lopunguyecKknmMmm nulamm
He3aBUCUMO OT UX OpI'aHHSHLWIOHHO—I']paBOBOVI q.')O]DMbI n (MI'WI) nEanBuayanbHeIMY NpeanpuHUIMaTeNIaMu, oCyLUeCTBAALWLNMN
AeATENbHOCTE, aHANOMM4YHy0 0eATEeNbHOCTY YKa3aHHBIX opraHnsaumﬁ

Ne HaumeHosaHe Onucanve u obbem Cpoku MNonytleBon MokasaTenu KayecTea U Ycnoeuna npeaocTaBneHns
n/n couvansHON yonyri couuanbHon yenyri npeaocTrapneHun HOpMaTKB OLieHKa pesynLTaToes coyMantcHOR yCnyry, B TOM YWcne
COLManbLHOW yenyrn | <pUHaHCUpoBaHuA npepocTaenseMoi yCcnoBuA AOCTYNHOCTH
coumantHon colransHOR ycnyri npeaocTaBnsAeMoin coLuaneHol
YCHyru ycnyryu Ans MHEanWaoB WU Apyrux
Y € Yy4ETOM OTPaHUYEHNA WX
XHM3HEeAEATENLHOCTH
1. CounanbHo-6blTOBBIE YCNYIK
1.1 MpegocTarnexue unas nnowagb KpyrnocyTouHo YcraHasnueaeTcs | [Nokasatenu xavyecTsa — YXunas nnowaab
NNOLWaAU Xunbeix nonyvaTento CoLUanbHbIX B nepuop aefcTeuA YNONHOMOYEHHBIM | JKunas nnowaab AoMKHa | NpefocTaBNAeTcs B KOMHATe He
nomeLLeHUiA cornacHo | ycnyr NnpejocTaBnsieTca B Jorosopa o CpraHoMm B COOTBETCTBOBATH MeHee YyeMm Ha gByx venosek. [1pu
HOpMaTHBaM, COOTBETCTBMM C CAHNTAPHO- | NpegocTaBneHui COOTBETCTBYMU C caHuTapHo- pasMeLeHi nonyvyatenen
YTBEPMAEHHBIM ANMAEMNONOrMYECKUMU counanbHLIX yonyr MEeTOAUYECKUMHU 3NUAEeMUONOrMYEcKMM couuanbHbX YCNyr AOMKHb] ObiTh
YNONMHOMOYEHHbIM TpeboBaHuaMK B oObEME pekoMeHAauMaMKn | TpeboBaHWAM, OTBEYATL YUTEHL! UX thU3nM4eckoe 1
opraHom COrMacHo HopMaTuBaM, no pacyety TpeboBaHuAaM NCHMXMYECKOe COCTOAHKE,
YTBEPXAEHHBIM nopyLweBbIX BesonacHoCTH, B TOM HAKIOHHOCTHK, NCUXONOoruyecKan
HenaprameHTom HOpPMaTHBOB yucne NPOTUBOMNOXKAPHONA, | COBMECTUMOCTD.
tbuHaHcKupoBaHua | obecnevuBath yaoOCTBO Huneie nometyeHna oGopyayloTcA
counanbHbIX NpOXMBAHUA. mebenbio n oSopyLoBaHuem
yCnyr, OueHka pesynbraroB — cornacHo npunoxenuto Ne 2 k
YTBEPHAEHHBIX YHOBNETBOPEHHOCTD HacTosLemy pasaeny
[paBuTenLCTBOM | KAYECTEOM
Poccuiackoi NpPeaocTaBnAemMoi
degepayumn YCNyry, oTCyTCTBUE
0E0CHOBaHHLIX XXanob
12 OGecneyeHne Ob6ecneyenne notpebHocTl | B cooTeBeTcTBUM C YcraHaenueaevcs | MNokasarenu kadecTsa — Yenyra npepocTasnsaeTca 8
nWTaHWeM COrnacHo nony4arensa coynarnbHbiX CaHuTapHo- YNOMHOMCUYEHHBIM | fUTaHWe AonXHO GbiTb obeneHHom 3ane nuwebnoka
HOpMaMm, YCNyr B NONMHOLIEHHOM W anugemmnonormie- opraHom B NPUroToBNEHO U3 NOCTaBLLUKA coUManbHbIX YCRyrT; B
YTBEPNKAEHHLIM cbanaHcMpoBaHHOM CKMMW COOTBETCTBUN C Jo6poKkavecTBeHHbIX cnyyae HeoBX0AMMOCTH — B
YNCMHOMOYEHHEIM NUTaHUK, B TOM Yuche TpeboBaHnaMU U METOANYECKAMU NPOAYKTOB, MMEoLLINX KOMHaTe Nony4yarena counanbHbIX
opraHom AWETNYECKOM NUTaHUK, pPEXUMOM MUTAHWSA, pekoMeHgaumaMu | ceprudukatel v (Unu) yenyr. [Monyyarenio coymanbHbIX
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COrNacHo Hopman, YCTaHOBNEHHEIM no pacyety nacnopTa Ka4ecTea, ycnyr, He cnocobHOMyY NpUHUMaTh
yTBEPKOEHHBIM nocTaBLYKOM nogylweBbIx AOMKHO YAOBNETBOPATL AULLY CaMOCTOSTENLHO,
JenaprameHTom couuanbHe!X yCnyr HOpPMaTWBOB notpebHocTy NonyJYatena | COTPYAHWKOM NOCTaBLMKA
uHaHCYpPOoBaHKA | COUManbHLIX YCNyr no coLuanbHLIX YCNYr OKasbiBaeTCA
coyuantHbLIX KanopuitHocTh, NoMoLLb
ycnyr, COOTBETCTROBATL
YTBEPKAEHHbIX yCTaHOBNEHHbIM HOPMaM
MpaeuTensLCTBOM | NWTAHWA, CaRHUTaPHO-
Poccuiickoi MMrMeHUWYecKknm
degepauwm TpeBGoeaHusam u BeTb
NpPenocTasneHo B
COOTBETCTBUN C
YCTaHOBNEHHbIM
pexumom.
OueHKa pe3ynbTarTos —
YAOBNETBOPEHHOCTh
KaJuecTeom
npefocTaenaeMoin
ycnyru, oTCyTCcTBUE
o0bocHoBaHHbIX anch
1.3 ObecnevyeHne markum | OGecnevenve nonyyaTtens B nepuop peicrens | YcraHasnueaercs | Iokazatenu kadecrsa — Opexaa, c6yeb, ronoBHble yOOPLI,
WHBEHTapeMm counantsHbIX yonyr JAoroeopa o YNORHOMOYEHHEIM | MArKMIA MHBEHTAapb HatensHoe Benbe nogbupaeTca no
{onexaoit, 0ByBLID, ofexaoi, obyswio, npegocTaBneHnu opratom B AONXeH COOTBETCTBOBATL | CE30HY, POCTY W paamepy
ronoeHbIM yGopom, rofioBHbIM YOOpOM, couranbHLIX yCayr COOTBETCTBUM C CaHWTapHo- nony4arens counaneHbiX yenyr. B
HaTenbHbiM Benkem 1 | HaTenbHbIM Densem, METOANYECKUMM 3NNOSMUONOrNYECKUM criyyae HeobXogUMOCTH
NOCTENbHLIMY npegocTaeneHne B pekomeHgauuamu | TpebosaHuaM. Oaexaa, OCYLLECTBNSAETCA NOArOHKa
NpuHagnNeXHoCTaMK) | NONb30BAaHUE NOCTENbHLIX no pacyeTy obyBb, ronoBHble YEOpbI, | ogexab no pasMepy nonyJarerns
cornacHo NpUHagNEXHOCTEeN nogyLiesbix HaTenbHoe Genbe counanbHbIX yenyr
HOpMaTKUBaM, COrnacHo HopMaTuBam, HOpMaTWUBOB AOMKHbI ObiTE YAOOHB! B
YTBEPHAEHHbIM YTBEPHAEHHbBIM ¢UHaHCUPOBaHKUA | HOCKe, COOTBETCTBOBATL
YNOAMHOMCYEHHbBIM HenaprameHTom couranbHeIX pocTy U pasmepy
opraHom yenyr, nony4arens couvanbHbix
YTBEPKOEHHBIX ycnyr.
Mpasutenscteom | OLeHKa pe3ynLTaToB —
Poccuiicxoi YAOBNETBOPEHHOCTL
denepauun KayecTBoM
npegocTaBnaemMoi
ycnyru, oTcyTcTene
o6oCcHOBaHHEIX Xanob
1.4 OxasaHue ycnyr Yenyrn uHamenayansHo- B cooteeTcTBUM C YcraHaenueaeTtcs | [Mokasateny kavyecTsa — Ycnyrn npefocTapnsiones e
UHANBWAYANLHO- obcnyxmearowero YCTaHOBNEHHbIM YNOMHOMO4YEHHLIM | NpeaocTaBnEHNe YCIyru cneyuanbHo npefHa3HayYeHHbIX
obcny:yBaKLWero Xapakrepa BKNouaoT peXMMOM B Nepuog OpraHoMm B Bom¥HO oDecneunTs A5 ATOro NOMeLeHnAX.
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xapakrepa (ycnyru npeAocTaBneHue:; AeRCTBMA AOroBOpPa | COOTBETCTEBMM C nonHoe u ceoespemenHoe | MpKU OKasaHuK YCnyr y4MTLIBaOTCSA
BaHu (BaHHbI, fyLa), - ycnyr 6aHu (BaHHbI, 0 NpefoCTaBMNeHun MeToAUYEeCKU MU yAOBNeTBOpEHNE BO3PacT, husnueckoe u
npaqequﬁ. aB .uyl.ua); collanbHbLIX yenyr pekomergaunamu CaHUTapHO-TMrMeHUHeCcKuXx ( NCHUxXU4ecKkoe COCTOAHNE,
OTHOLLEHUN - YCNnyr npavyedHon (cTupka no pac4eTy norpeGHocTel MHAUBKAYanNbLHbIE 0CODEHHOCTK
HecoeepileHHONeTHWX | 6enbs B MalmHe, rnaxeHbe nNoAyLIeBkIX nonyuyarensa couvanbHblX | nony4yarens counanbHelX YCIyr.
nony4arenei 6enbs); HopMaTueoB YCRyr. Ycnyru AomiHel NpefocTaBnaTbes
couManbHbIX yenyr - YCIYT NO CTPWXKKE BONOC; puHaHcuporaHna | OueHKa pe3ynbTaTos — Nony4aTento CoUuanbHbIX YCNyr
TalkKe CTPUXKKE BOMOG, | - YCNyr No CTPUXKE HOITER. couManbHbBIX YAOBNETBOPEHHOCTb 6e3 npuinHeHNs Kakoro-nnéo
HorTeh) Ycnymv npegocTaensaoTes yenyr, Ka4eCTBOM Bpeaa €ro 3a0posBblo, thusnieckux
NPY BO3HUKHOBEHWM Y YyTBEPKAEHHLIX npegocTasnaemoit UNY MOpanbHLIX CTPagaHNit unm
nony4yartens coyuanbHbiX MpaBUTENLCTEBOM | YCHYIM, OTCYTCTBME HeynobeTe, oBCcnyXKMBaKOLL WA
yCNyr COOTBETCTBYIOLLEN Poccuitckoit 0B0CHOBaHHbIX Xanob nepcoHan JoMmKeH NposBRATL
noTpebHocTy Pefepayuv HeoBXoaUMYI0 NeNUKaTHOCTD U
KOPPEKTHOCTb N0 OTHOLLEHWNIO K
nonyYaTent counanbHbIX YCIyr.
OkasaHue ycnyru ocyLecTsnsaeTca
nepcoHanoM nocraBLKKa
coLManbHbIX YCNyr, NpoLleatlnm
npepBapUTenbHble U
nepuoandeckue MeguLUMUHCKHe
OCMOTPbI Y1 UMMYHW3ELMNIO.
MepcoHan nocTaBwWKa
couwanbHbIX yonyr
obecnednBaeTca KOMNNEeKTaMn
CaHWUTaPHON ofexabl 1
cpelicTBaMK MHAMBUAYANbHOW
3alunTbL.
IpaxaaHaM, CaMOCTOATENLHO
BbINCMHALMM CaHUTapHO-
rMreHuyeckne npoueaypsl, npy
N HeoDXOHUMOCTU OKa3biBaeTcs
noMoLLb, a Takke
OCYLLUECTBIIAETCA KOHTPONL 33
pe3ynLTaTom CaMoCTORTENLHOIO
OCYLLECTBNEHWUS YKa3aHHbIX
npouenyp
1.5 MNpepnocraeneHune Yenyra skniovaet: Cpok YcraHaenuBaeTtca | [lokazaTenu kavecTea — Ycnyra npeaoCTaBNAETCs B
TpaHcnopTa npu - npeAocTaBneHne npenocTaBneHus YNONHOMOUYEHHLIM | TPaHCNOpPTHOE CPEefCTBo npeaenax TromeHcKolh obnacrn.
HeoOXoauMocTH TpaHcnopTa Ana A0CTaBKK ycnyru opradom B8 OOIKHO ObITb TEXHUYECKM | TparcnopT LOMKEH
AOCTaBKU nonyvyaTena CcounanbHbIX YCTaHaBNUBaETCA COOTBETCTBUNK C ncnpaedo. Bogurenem COOTBETCTBOBATL HOPMaMm
nonyyarenei YCnyr B MeAULIMHCKNE MHAVMBURYANLHO B MeTOAUYECKUMHU AoHBI cobnoaaTsea He3onacHoCTY, YTBEPKOEHHBIM
COUManbHbIX YCryr B OpraHvaauuu, B nepuos peicTeus pEKOMEHAALMAMK | NpaBuna AOPOXHOro COOTBETCTBYIOLWUM OpraHom B
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MeauLUHCKIE opraHuaauun aAna ofyvyeHns, | gorosopa o no pacyeTy OBWKEHNA U NEPEBO3KK chepe Be3onacHOCTH ABWHEHWA U
opraHusayuu, B y42CTUA B KYNbTYpPHO- npefocTaBneHuu noayLueBbLIx naccaxvpoe. floctaBska TpaHcropra.
opraHW3auvu gns AOCYroBbIX MEPONPUATUAX U | coLManbHLIX YCnyr HOpMaTWBOB nony4yatens couuansHslx | Bogutens AormkeH npoiitu
oBy4eHus, yyactun B | obpaTHo; DUHAHCHPOBAHKUA | ychyr JormiHa BbiTb npeapenRcoBbli MeaULIMHCKWA
KyNbTYPHO-ALOCYroBbIX | - OCYLECTBNEHNE coLuanbHbIxX OCYL{eCcTBeHa oCMOTP ¥ ObITh AONYLUEH K
MEPONPUATHAX COMNpPOBOXAEHUA yenyr, ceoeBpeMeHHO. OueHka YyNpaBNeHUIo TPaHCNOPTHBIM
nonyyarens coLuanbHbiX YTBEPMAEHHBIX pe3yneTaToB — CpefcTBOM.
yenyr (npu MNpaBUTenbCTBOM | YOOBNETBOPEHHOCTL Mpy HeoGXOAUMOCTHU NONYYATENID
HeoBxoavmocTH). Poccuiickoia Ka4yecTBom counanbHbIx YCNYr OKasbiBaeTcs
Ycnyru npegocTaensaTes degepauum npeaocTaBnseMoi NoMOLLbL NPY NCCaaKe B
npw HaNWM4YUK y nony4arens YCNyru, oTcyTcTBMe TpaHCNOPTHOE CPERCTBO U
coumManbHbIX yenyr oBocHOBaHHbIX Xanob BbICaJKe U3 Hero
COOTBETCTRYOLEN
norpebHocTY
1.6 YBopka xuneix Ycnyra BrnouaeT BnaHyw | ExegHesHo B YcranaenueaetcA | [TokasaTenu kayecrsa — YBopKa XunbiX nomeLLeHui
NoMeLleHu U cyxyto yBOpKY Hunbix COOTBETCTBUM C YNonHOMO4eHHbIM | yBopka pomiHa OCYLLECTBNAETCH OTAENbHbIM
nomelyeHi YCTaHOBNEHHBLIM OpraHom B NpoON3BOAUTLCA B NpOMapKMPOBaHHbIM UHBEHTAPEM,
NOCTaBLYMKOM COOTBETCTBUU C COOTBETCTEMM C C NPUMEHEHNEM MOIOLWKX W
COLManLHLBIX yenyr METOANHECKNMU npasunaMv CaHUTapuu n | Ae3NHbULMPYICLWX CPEACTB
rpatbrkom pekoMeHAaUUAMU | TMITMEHb], CBOEBPEMEHHO W
no pac4ery 6e3 npuyUHEHUR
nofytueBbIx Heypo6CTB nonyvarento
HOpMaTUBOB coUuanbHbIX YCNyT.
tbuHaHcupoeaHua | OUeHka pesynsTaToB —
coLuanbHbIX YAOBNETBOPEHHOCTb
YCIyT, Ka4yecTBOM
YTBEPMKAEHHbIX NpesocTaBnNAeMon
[lpaBuTenbCTBOM | ycnyru, oTCYTCTBUME
Pocewiicroi 060CHOBaHHBIX anob
benepaumnu
1.7 | Oxasanne nomowm B | Ycnyra BrrlovaeT: Cpok Ycravaenueaetcsa | Moxazatenu xavecTsa — [TucbMa nUWYTCA pa3bopunBLIM
HanucaHwv w1 - HaNWCaHWe NUCEM NWYHOIC | NPefoCTaBNeHuA YNONHOMOUYEHHEIM | NPeACCTaBNeHue yenyru NOYePKOM Ha pycckom fsblke. MNpu
| NpoYTEHUK NUCceM, Xapakrepa noj AUKTOBKY; ycnyru OpraHcMm B AomkHo obecneunTb NPOMTEHUM NUCEM K TENETPamMmM
oTnpaBka 3a cyeT - NPOYTEHKUE MUCEM, YCT2HaBNMBaeTCH COOTBETCTBUM C YL, 0BNEeTBOPEHNE BCNYX NOAYYaTEeNo 03BYYMBAETCA
nony4arens Tenerpamm Bcnyx; MHAUBUAYANbHO MEeTOANYECKUMU KOMMYHWKaTUBHbIX BCSH U3TNOXEHHAA B HKUX
couvanbsHbIX Yenyr - OTNpaBKy NUCeM nNyTem WX | B Nepuog AeicTBuA pekomeHaauuamy | noTpeGHocTen uHcpopmauns. Monyuarenio
noYToBOM AOCTaBKWU Ha NOHTY UMK B Jorosopa o no pacdeTy nonyyaTens couvankHelX | rapaHTUpyeTca
KOppEeCcnoHgEeHUUM NOYTOBBIA ALMK; npefocTaBneHKuu noAyLweBbIX ycnyr. KOHUAEHUMANEHOCTL
- Habop TekcTa coLManbHbIX yornyr HOPMaTUBOB OueHka peaynbTaTeB — MHcpopmMaLnK, nonyYeHHol B xoae
3NEKTPOHHCro NMCbMa nog PMHAHCUPOBaHUA | YACBINETBOPEHHOCTL npeaocTaBneHus YCnyri.
AVKTOBKY U OTNpaBKa ero no coLuanbHbIX Ka4yecTBOM Ycnyra oka3ablBaeTcs B
3NEeKTPOHHOR novyTe. ycnyr, NpeAOCTaBNsEeMOoN 3NEKTPOHHOM BUAE Npy YCNOBKK
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Yenyra npegoctaBnaeTcs YyTReKOEHHbIX yCnyri, oTCyTCTBIE HanW4MA 3NEeKTPOHHO CBA3K Y
MpPU Hanu4yuK y nonyvartens MpasutenscTBoM | 0G0OCHOBaHHLIX *ancb NOCTaBLUMKa COLMaNbHBLIX YCnyr
couuanbHbIX yenyr Poccwinckon
COOTBETCTBYIOWEH degepauum
norpebHOCTH
1.8 Opranvsauus gocyra, | MNposeaeHue CouUuWoKynbTypHble YctadaenueaeTcsa | [NokasaTenu xayectea — Ycnyru no nposefeHuo
B TOM 9YUCne pasHoobpasHbIx MeponpuUaTHA YNOMHOMOYEHHBIM | NpeAoCTaBnNeHue ycnyru COLMOKYNETYPHBIX MEPONPUSATHR
ofecneyeHune COLMOKYNbTYPHbIX NpoBOAATCA B OpraHom B AomyHO cnocobeTeoBaTL | NPEAOCTABMAITCA COTPYAHWKaMU
KHUramMu, JXypHanamu, | MeponpuATWiA B QOCYIrOBbIX | COOTBETCTBUM C COOTBETCTBUY C paclmpeHunio obLLero u NOCTaBLUMKE CoLNanbHbIX YCHYr
HacTONbHLIMY uensx. YyTBEePXASHHBIM METOLUYECKAMM KyNbTYPHOTO Kpyrosopa, nnBo npuenekaembIMu
urpamu, urpywkamu u | Npegocraesneyue no NOCTaBUMKOM pekomergaunamy | coepbl obileHns, OpraHu3aunsaMm, TBOPHECKMMHU
UHBIM HEODBXOAUMBIM | XKenaHuio nonyyarTens coumnanbHbIX YCnyr no pacyety NOBLILIEHWUIC TBOPYECKOH KonneKTmeamm
ANA opraHusauuu couuanbHbIX YCNyr KHUF, nnaHom. noAayLlessix aKTWMBHOCTH fonyvyarens
LOcyra UHBEHTapeM W | KYPHAanos, HACTOMbHBLIX Khuruw, xypHans!, HOpMaTWBOB couuanbHbIX yCnyr.
obopyaoBaHNEM Urp, UrpyLueK u UHoro HACTOMEHLIE Urpbl tuHaHcupobaHua | OLueHKa pe3ynbTaToB —
HeobxoaumMoro gns npeaccTaBnATCA coyransHbIX YAOBNETBOPEHHOCTD
opraHusauun focyra no 3anpocy YCIyr, Ka4ecTBOM
WHBEeHTapA W oBopyaoeanus | nony4darens YTREPHAEHHBIX npepocTasNAeMoi
coLManbHbIX yonyr MpaBUTenLCTBOM | YCRYIW, OTCYTCTBUE
Poccuitckon oBocHoBaHHBIX Xanob
Penepaluu
1.9 ObecnevyeHne MNpuem, xpaHeHue, yueT U Mpy npueme Ha Ycrahaenueaetca | [loxazarenu kayecrsa — ITnyHbe Belw 1 LeHHocTH
COXPaHHOCTYM NIWYHBLIX | BblAaya NWYHLIX BeLLei 1 coumansHoe YNONHOMOYEHKEBLIM | npegocTaenexune ycnyry XPpaHATCA B cneynaribHo
Belled W UeHHoCTeR, | LUeHHOoCTeR, cAaHHbIX obcnyxveanue, B opraHom B JonxHo obecneunTb OTBEAEHHLIX MecTax U
CAQHHBIX HA XpaHeHue | nonydarenem CoUManbHeX | nepuos aeicTsna COOTBETCTBMH C COXPAHHOCTb NUYHbIX NOMeWeHNNX, OCHALEHHbLIX
NOCTaBLLUMKY YCNyr Ha XpaHeHue AOroBopa o METOQUUECKUMHU Belei K LieHHoCTeA mebensk (cTennaxamu). LenHwie
COLManNLHLIX yenyr AocTaBLUMKky coLManbHbIX npefocTaBneHnu pexoMeHgauMaMY | NONy4YaTens CoUManbHbIX | Beluy XpaHAaTcA 8 celide.
cornacHo yenyr. NMopagok XpaHeHus coLManbHbIX ycnyr ne pacdery YCIyT. XpaHeHune OcyLecTansaeTcs B
YCTaHOBNEHHOMY UM NMYHBIX Betuen noayLless!x OueHka pesynbTaToB — YCRNOBUSAX, UCKNIOHAIOLWMX NX
nopaaxky cnpegensieTcs HOpMaTUBOB YAOBNETBOPEHHOCTL nopuyy, yTepio, nonb3osaxsune
NOCTaBLUMKOM COLMAMbHbLIX pUHAHCMpOBaHUS | KayecTBOM TpeTLUMU NULaMu.
YCNyr G Y4ETOM HOPM coLmanbHbIX npepocTasnsaeMoii OcyuwecrenseTca
JeACTBYIOLEero ycnyr, ycnyru, oTcyTcTene nepcoHMULIMPOBaHHLIA yJeT
rpagaHcKoro yTBePKOAEHHBIX 000CHOBAHHLIX Xanob NUYHBIX BeLlel U ueHHocTen
3aKoHOfaTensCTBa MNpaeutenscTBOM
Poccutickoid
depepaymu
1.10 | OBecnedyeHune Obecneverne nonydyarens EpvHoepemeHHo npy | YcraHaenueaetcs | Mokasatenu kayectsa — Opexpa, 06yeb, rONoEHLIE YOOPL!,
nonyJvarenei couvanbHbIX YCNyr ofledkaoit | BoINUCKe Nonyyarens | ynonHoMoveHHbIM | opexaa, obyeb, ronoBHble | HarelibHoe Genbe nogbupatotes
COLManbHbIX ycnyr 1 0DYBbIO (NPU OTCYTCTBUN COLManbHbIX yenyr OpraHoMm B yGopbl, HaTenbHoe Genbeé | Mo Ce3oHy, pocTy W pasvepy
npw BbINUCKE 13 NWYyHOM oaexab! u obysu) W3 opraHusatmm COOTBETCTBUM C AomkHbl BeITe YA0DHLI B nony4arens coluanbHbIX yenyr
opraHusauuu NyTeM NpeaocTaBneHun; couvansHoro MEeTOAUYECKUMU HOCKe, COOTBETCTBOBATh
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counantHoro - 1 KOMNNEeKTa HaTenbHoro oBcnyxMBaHus pekomeHgaUnAMY | POCTY W paaMepy
obcnyxmBaHua Genbs; no pac4eTy nony4arens couuanbHbIX
ogexgoi v obyBbio No | - He Gonee 4 eguHuy NoO#yLeBbIX ycnyr.
Ce30Hy (npw BepXHei oaeXdbl No HOpPMETNBOB OleHka pe3ynbTaToB —
OTCYTCTBUN JIUHHOW CE30HY; ¢puHaHcUpoBaHwua | YOOBNETBOPEHHOCTb
ogaexabl W obyen) - 1 nape obyBu No cesoHy; cotunanbHbIX KauecTBoM
-1 ronoeHoro ybopa no ycnyr, npepocTasnsemMon
ce3oHy YTEEPHAEHHbIX YCMyru, OTCyTCTBIE
MpasutenccteoM | oGocHoBaHHBIX Xanohb
Poccwiickon
Pegepauun
2. CounanbHo-MeavUMHCKUE YCryrn
21 MNpoeeneHve Ycnyra srnioyaeT fpw nocTynnexuu YcranaBnusaerca | [Nokasarenu kayecrsa — Ycnyra npeaocraenaeTca B
nepeUYHOro NpoBeneHNe MEPONPUATKIA nonyyatens YNOMHOMOYEHHBIM | NpegocTasiieHne YyCayru OTLENBHOM NPUEMHOM
MEAULIUHCKOTO no nepsvMYHOMY COUMAnbHLIX yCnyr K | opraHom B OOIMKHO COOTBETCTBOBATL | NOMELLIEHWY NOCTaBILVKE
OCMOTpa W NEPBUYHOIA | MeaWULWHCKOMY OCMOTDY NOCTaBLLUKY CODTBETCTBUU C YTBEPHAEHHbIM COoUManbHBIX YCNYr cneumanucToMm,
CaHWTapHOK Bpa4oM (AEeXypHONA COUMANbHBIX YCAYr, @ | METOAUNECKMMU cTaHgapram okasaHus MMEIOLMM MEeAULIMHCKOE
oBpaboTku MECEeCTpOit) W NepBUHHON | Takxke nocne PEKOMEHAAUUAMKY | MeAMLIMHCKOR NoMOLLW. oBpaszosaHue. Ycnyra
caHWTapHol cbpaboTke BpEMEHHOro no pacyety OueHxa pesynsTaTtos — NpefocTaBNsAETCA NONY4YaTento
nonyJarensi CouuanbHBIX OTCYTCTBUS noayLesbixX YAOBNETBOPEHHOCTH coyuaneHeix yenyr 6es
ycnyr (KynaHue, CMeHa HOpPMaTUs0B KaYecTBOM npuuuHeHUs kaxkoro-nubo speaa
HaTenbHoro Genbs, Bblgava thHaHCUpoBaHWA | NpeaocTaBnNAeMon €ro 3A0p0BbI0, PUIUYECKKUX NN
oaexgel). Onpegenserca couuansHbIX ycnyru, OTcyTCTBUE MOpanbHEIX CTpagaHui nnn
oOLeKkTUBHOE COCTOSIHNE YCRyr, oBocHOBaHHbLIX ¥anob HeynobcTB.
nony4aTensi cCouMarnbHbIX YTBEPKASHHbIX CneuuanucT, NpeocTaBNAOLHA
YCIyr, ero usnyeckoe U MpaBUTENLCTEOM YCIyry, JOMKEH NPOABNATL
NCUXONDrM4ecKkoe Poccuisckoi HeoOxoaMMyto AenMKaTHOCTb U
COCTOAHWE, a TalKe defepaly KOPPEKTHOCTE NO OTHOLLEHUWIO K
NpeRoTRpalLaeTCA 3aHoC NoRy4yaTento counansHelX yenyr
MHIDEKLMW B Opradn3aluio
2.2 OxasaHve NepBWYHOW | YCryra BKNIOYAET: B cooTeeTCcTBUM C YcraHaBnusaeTcA | NokasaTenw kauectea — OrazaHve nepeUYHOR MeuKo-
MELWKO-CAHUTaPHON - neyexue Haubonee MeAULMHCKUM YNOMHOMOYEHHBIM | NpegocTaBneHne yenyru caHWTapHol NOMoLLY
nomowm pacnpocTpaHeHHbIX HasHaueHueM B opraHom B AormxkHo obecneyneaTk OCYLECTBASETCH MEANLUHCKUM
ConeaHedi, a Taloke Tpaem, nepuog helcrsus COOTBETCTBUY C CBOEBPEMEHHOCTb W NepcoHanoM NocTasWUKa
OTpaBneHuit u Apyrux LOorosopa o METOAUYECKUMU TOYHOCTb YCTAHOBIEHNS CcoUMankHeIX yCnyr B
HEGTIOXHDBIX COCTOAHMNA; npefocTasneHum peKoMeHaaUMAMKY | Auardosa, COOTBETCTBUM C npocunem
- MEAULIMHCKYIO coLManbHbIX YCnyr rio pacyeTty cnocoGCeTROBaTh 3abonesaHus, 0COBEHHOCTAMM
npothunaKriuky BaXHeAKX NoAyLWweBbIX BuiABNeHvio 3a6onesaHunii | TeveHus 3aboresaHna n
3abonesaHui; HOpPM2TUBOB Ha paHHUX CTaamax, ux CTaHAapTamMy MenULMHCKOM
- CaHWTapHo-rurieHu4eckoe thmHaHcupoBaHust | GbICTpOMY NEYEHMNIo U nomoLyu. Ipu aTOM KCNONbL3YIOTCS
npoceelleHwe nony4arens cotManbHbBIX BOCCTaHOBMNEHUIO BO3MOXHOCTK NevebHo-
COLMankHbIX yCnyr. YCNyT, 300p0BbA Nonyyartens AuarHocTu4eckoin Basst
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Ycnyra npeaocTasnseTcs YyTBEPXAEHHLIX couManbHeIX YCnyr, a MOCTaBLUMKa COLManbHbIX YCNyr.
No MeAWLMHCKIM MNpaButenscTteom | Takke obecnevynsaTb MonyyaTteno couManbHBIX YCryr
NOKa3aHNAM Poccuitckoi nonyvyeHue caHuTapHo- AaknTCH HeUﬁXUAMMbIE
denepaynu MUrueHUYecKUX HaBbIKoB., pekomMeraaLui no neyeduio. Mpu
OueHka pesynkTaros —~ nNeMeHvu nonyyaTens coLuarnbHbIX
YAOBNETBOPEHHOCTL ycnyr seaeTcsa HEOGXO,D,VIMaFI
KavyecTeom MegUUUHCKan JOKYMEHTaLUA,
npefocrasnaemo oTpaxaowasn AaHHbe O
YCNyru, oTcyTcTBNe COCTOSHWY Er0 3/|0pCBbs
0B0CHOB&HHbLIX Xanob
2.3 BuinonHerve Ycnyra Brno4aeT; B coorBeTcTBMN C Ycranaenusaetca | lNokasatenu kayecrsa — OxasaHue nepsU4HOW MeauKo-
npoueayp, CBA3AHHbIX | - opraHusauunio npuema MeaULNHCKUM YNONHOMOYEHHBIM | MpenocTaBneHe yenyrm Ca3HWUTapHOA NOMOLLM
C coxpaHeHueM NEKAPCTBEHHBIX CPEACTB N0 | HA3HadYeHwem, B opraHom B OOIMKHO cnocobDCTBOBATL | OCYLECTBRSETCH MEgULIMHCKAM
300pOBbSR HasHa4yeHno Bpava, B TOM nepuod AelcTBUA COOTBETCTBYM C COXpaHeHuo 3J0pOBbs NepcoHanNoM NocTaslUuKa
(opraluzaums npuema | YMCne KoHTponb 3a Joroeopa o METOANYECKUMM nMbo ynyyweHuio coumanbHbIX YCnyr B
NEeKapCTBEHHbIX cobniogeHuem npeaocTaBneHum PEXOMEHAALUMAMMU | COCTOAHWA 340POBbLA COOTBRTCTBUM C HasHaYeHnem
cpeqcTa rno npeanucaHnii Bpaya, coLUunanbHLIX yenyr no pacyeTy nonyyarens coyuansHeiXx | Bpauda.
HasHaYeHWIO Bpa4a, CBA3aHHbIX CO BpEMEHEM nogylieBsbix ycnyr. chyra npenocCTaBnAeTcA
nposeneHue npuema, YacToToi npyvema, HOPMaTUEOR OUeHKa pe3ynLTaTos —~ nony4yarento coluuanbHbIX YCnyr
MEAWLIMHCKUX cnocobom Npuema 1 CpoKom thuHaHCUpoBaHus | YAOBNETBOPEHHOCTL 6e3 npuunHeHuns kakcro-nubo
MaHUNYN[uuiz no ropHOCTY NeKapcTs; coLManbHbixX Ka4ecTBOM BpeAa ero 340poBbio, (h3ndecknx
HasHa4YeHo Bpaya, - npoBefeHne MefULIMHCKUX ycnyr, nNpeaAcCcTaBNseMoit Uny MopankHeIX cTpagaHuit unu
nonb3oBaHue MaHunynauuin no YTBEPHASHHBIX yCnyry, OTCYTCTBHE Heyneobers. Cneuvanucr,
npubopamu Ha3Ha4YeHUo BpaYa; lNpasutenscTeom | oSocHoBaHHBLIX ¥anob NpefocTaBnAoW WA yCnyry,
MERVLIMHCKOTO - OKa3aHWe MoOMOLLY B Poccuiickoid OOSKEH NPOABNATE HEOGXOZUMYIO
HasHayeHust) nonb3ceaHuu Npubopamm depepauun AENUKaTHOCTb U KOPPEKTHCCTb No
MELMLMHCKOro HasHauYeHus, OTHOLWEHMIO K NoNyYyaTento
Ycnyra npegocrasnsercs coLManbHbIX yenyr
no MeAULUHCKAM
NOKa3aHNAM
2.4 | CuctemaTnyeckoe Cuctemartuueckoe ExegHesHo nubo B YcraHasnueaercs | MNokazarenu kadectsa — OxkasaHue ycnyry ocyLlecTBnAeTCA
HaGnoaeHwe 3a HabnicpeHue COOTBETCTBMM C YNONHOMOMEHHBIM | MpefccTaBneHwe yeryru MEAWMLMHCKMM NepcoHanom
nonyyarensamu OCYLLECTBNAETCH NyTEM MEAULMHCKUM OpraHoM B AomkHo cnocoGCcTBOBaTL | NOCTaBLYWKA COLMAMNbHEIX YCNYT.
counansHbIX yenyr M3MepeHus TeMnepaTypbl HasHaueHwem B COCTBETCTBUM C COXPaHEHUI0 30P0BbA Ycnyra npegocrasnseTcs
ANA BbIABNEHUA TENa, apTepuanbHoro nepuon geiicTaun METOANYECKUMU NORYyYaTens CoUKansHblX | NONy4YaTento colManbHbIX yenyr
OTKNOHEHWA B AAaBneHus; BuIABNEHUA U Jorosopa o pekomeHaauvsMu | ycnyr, 6e3 npuunHeHuA kakoro-nnco
COCTOAHWUM KX oTCnexnBaHnA 3MeHeHuii npefocTaBneHnm no pacyery OueHka peaynsTaToB — BpeAa ero 30poebio, (PU3UYEeCKnX
3A0p0BbA (M3MEPEHNE | COCTOGSHUA Nony4yaTens coLManbHbIX ycnyr noayLleBbIxX YA0BNEeTBOPEHHOCTL WNU MOpanLHLIX CTpagaHuid unu
Temnepatypsl TeNa, couManbHbIX YCyr No ero HOpPM3TUBOB Ka4yecTBOM HeypobcTe. CneuuanucT,
naMepeHue BHELLHEMY BMAY W thmHaHCUpoBaHuA | mpefocTaBnAemoi NpenoCTaBNAOLMA yCnyry,
apTepwanbHoro Camo4yBCTBUIO; couuanbHbIX YCNyru, oTCyTCTBUE OOMKEH NposiBNATE Heobxogumyio
fasneHus) 06bsCHEHWE nony4aTento yChyr, 0B0CHOBRAHHLIX Xanob AeNUKaTHOCTb W KOPPEKTHOCTL No
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COLMANbHLIX yCnyr YTBEPHAEHHDbIX OTHOLLEHUID K NONyYaTemo
pe3ynsTaToB U3MEepeHui 1 [pasuTensCcTEOM coLvanbHbIX yenyr
CUMITOMOB, YKa3bIBaoLWnX Poccuiickoi
H&a BO3MOXHble depepalmu
3afoneBaHun
2.5 Copeiictsne B Ycnyra npeAocTaBAAETCA Cpok YcranaBnueaetcs | [Nokasarenu xavecrsa — Ycnyra npegocTasnaeTcs npu
nonyveHny nyTem opraHnaaunm npegocraeneHus YNOMHOMOYEHHBIM | NpefocTasneHne ycnyru BO3HWKHOBEHMWU Y Nonydarens
fecnnaTHoM nocewjeHns nonyyarenem ycnyru opraHom B AOMXHO cnocoDCTBOBATL | CouManbHbLIX yenyr npobnem,
MeAULNHCKOR couManbHLIX yenyr yCTaHaBnNMBaeTCA COOTBETCTBUM C COXpaHEHWID 300pOBbA CBSI3aHHbIX CO 3A0POBLEM, MW
nomoLy B oobeme MEeAWLIMHCKOA opraHu3auvn WHAWBWAYaNsHO MEeTOgUYECKUMIN Anbo yny4weHuo HeobXxoaAUMOCTH npoBedeHns
©a30B0I NporpamMmel | 1 BKNIOYaeT: B Nepwoa AeicTenA pPEKOMEHAALMAMKU | COCTOAHMA 340POBbA OONONHUTENbHLIX MEeSUUVHCKAX
obasarenbHoro - 3aNuUcChk Ha NpueM K Bpady; | aoroeopa o nO pacyeTy nonyyarens counansHelx | oBcneaosaHuii.
MEeAVLMHCKOro - cbop HeobX0AMMBIX npeaocTaBnNeHun noAywesbiX ycnyr. HeobxonuMocTs onpegenaercs
CTpaxoBaHus rpaxaaH | QOKYMEHTOB; couManbHbIX yCryr HOPMaTUBOR OueHka pe3ynsTaTos — MeaWULIMHCKAM paboTHVKOM
Poccuiickon - NpeAoCcTaBNEeHNe rnpy (hMHaHCUPOBaHKUS | YAOBNETBOPEHHOCTL nocTaBLLUMKa colManbHbIX YCryr
denepauuy, Lienesbix | HeoOXOQMMOCTI TpaHcnopTa colManbHbIX Ka4yecTBOM
nporpamm n ¥i CONPOBOXAEHWS. ycnyr, npeaocTasnAemMoi
TeppUTOPNanbHbIX Ycnyra npegoctaensercs YTBEPKAEHHbIX YCIyru, OTCyTCTBYE
Nporpamm Nno MeAULMHCKUM lMpaButenbcTBoM | 0BOCHOBAHHBIX Manod
obssaTensHoro noKasaHuam Poccuiickoi
MeAWLMHCKOro denepaumnu
CTpaxoBaHus B
MEAULIMHCKUX
QpraHuaaumnax
2.6 Copeiicteve B Ycnyra ekniovaert okasaHme | Cpok YcTtaHaenueaeTcs | Mokasatenu kayectea — JlekapcTeeHHble NpenapaTsl Ans
obecnedeHun no NOMOLLU B NpnoBpeTeHun npeaccTaBneHns YNOSTHOMOYeHHBIM | npuobpeTaeMble MEeAMLIMHCKOrO NPUMEHEHHS U
3aKkmodeHno Bpadeil | unu npuobpereHue ans yenyru opraHom B NeKkapCTBEHHbI MeAULMHCKWe n3nenus
NEeKapCTBEHHRIMM nonyJyarens coumanbHbIX ycTaHaBnueaeTca COOTBETCTEBUM C npenaparel [nA nproGpeTalnTcs 3a cYeT
npenapatamu gns ycnyr Heobxogumbix MHAWBKAYaMbHO B METOONYECKUMU MeaULIMHCKOro nonyqarens couvanbHbIX yenyr
MeAMLVHCKOrO neKkapcTeeHHbIX npenapaTos | nepuog AeAcTBuUA pekoMeHAaUusaMN | NPUMEHEHKA U
NPUMEHEHVS | AN MEOWLIMHCKOTrO fJorosopa o no pacyery MedULUMHCKUe Wagenus
MeAMLUUHCKMMAN npUMeHeHna n (1unu) npeaocTapneHdnm ROAYLIEBbIX DOMKHBL! BbITh
U3aENUAMN MEAMLMHCKUX W3genui. counanbHbIX YCnyr HOpMaTMBOB NULUEHZMPOBaHBI U
Ycnyra npegocrasnserca hUHaHCUpOBaHUA | COOTBETCTBOBATL
no MeAULUMHCKUM coumanbHbIX MEAULIMHCKAM
noKasaHuAM yenyr, craHgapram.
yTBEPHAESHHbIX OueHka pesynbTaTtos —
MpaBuTenbLCTEOM | YASBMNETBOPEHHOCTL
Poccuiickoi KayecTBOM
benepauun npegocTasnAemMoi

YCNyru, OTCYTCTBME
0B0CHOBAHHbLIX Xanob
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2.7 ConposoxaeHue Ycnyra sxnovaer Cpox Ycranasnueaetca | MMokaszarenw kauecrsa — C yyeTom COCTOAHUS 3[,0POBbA
HECOBEpPLUIEHHONETHUX | OCYLLECTBNEHKE npenocTaBneHnn YNONHOMOYEHHBIM | MpeAoCTaBNeHue YCnyri HecoBepLUEHHONETHEMY
nonyyarenei CONPOBOXASHMWA ycnyru opraHom B AomkHo ofecneunTb nony4areso counaneHbIX YCnyr,
COLManbHBIX YCNYT, HecoBepLUEHHONETHEID ycTaHaBnusaeTcs COOTBETCTBAU C nony4yaTenio counanbHblX | HyXOaloLWeMycs B
HYXOGOLWWUXCA B nony4arens counanbHbIX WHOWBKXAYaNbHO B MeToqu4yeckKMMn ycnyr BO3MOXHOCTb cneumanusupoaaHHoﬁ
CNeunanuaMpoBaHHOW | yonyr, HyXaaloWeroca 8 nepyop AencTBuA pPEKOMEHAAUMAMM | NPOXOXKAEHNA MEegWLMHCKOH NOMOLYY,
MeauUNHCKOR cneLranyusnposaHHom Jorosopa o no pacyety obcnenoeaHus 1 neveHUs | COTPYAHUKOM NOCTaBLLMKa
nomoLyw, Ha MESUUVHCKOR NOMOLLMU, npefocTaBnNeHnm nogyLuessb|x B MEAULIMHCKO#M CcoOUManbHLIX YCNYr okasbiBaeTca
obcneposauve u COTPYAHWKOM NOCTaBLMKA couManeHbIX yenyr HOPMaTMEOB oprasusayuu. NoMoUIb B NEpeaBNXEHUN,
neveHue B counanbHeIX yonyr 40 cunaHcuporaHns | OueHka pesynbTaros — ConposoxgawLL it COTPYAHNK
MeanUnHCKWe MEeLUUMHCKO? opraHusaLui, coumanbHbIx YOOBNETBOPEHHOCTD JOmXeH NposBnATL HeoBxoaumyio
opraxusaumm B MEeAMLMHCKOR yCnyr, K24YeCTBOM DEenUKaTHOCTb N KOPPEKTHOCTL NO

opraHusauum u obpaTtHo. yTBEPXAEHHBIX npegocTasnaemMoi OTHOLUEHUIO K

Ycnyra npeaoctaBnaeTcH [paBuTENLCTBOM | YCNyry, OTCYTCTBUE HecoBepLUEHHONETHEMY
no MeaAULMHCKUM Poccuidckoi oBoCHOBaHHLIX anob

NOKa3aHUAM $egepayumn

2.8 CopgelicTeie B Ycnyra eknioyaeT CopeiicTBre B Ycravaenusaerca | [NokasaTenu kauyecTsa — C y4eToM COCTOAHWA 300POBbLA
rocnuTanuaauvm COOENCTBUE B SKCTPEHHOM SKCTPEHHOM YNONHOMOYEHHLIM | NpeaocTasneHue yonyru nonyvarens couuanbHbIX yormyr
HYMOAKLWMXCA MY NNaHoBOW rocnuranusauuy OpraHom B AOMKHO cnocobCTBOBaTE | MY CKasbiBAeTCs NoMOtlb B
nonyyarenew rocnuTanuaayuy OCYLECTBNAETCA COOTBETCTBUU C COXpaHEeHNIO XN3HY, nepeaBuxeHnK
COLManbHLIX yeryr B nonyJarens counansHbix He3aMeaAnMTENbHO METOAUYECKUMU 3popoBbA NMbo ConpoBoxaloLMiA cOTPYOHYK
MeAvLUHCKNe YCNYT B MeAULMHCKYIO npy BO3HWKHOBEHUM | pEKOMEHAAUMAMK | YNYULLEHWIO COCTORAHNA nocraBLYUKa COLMaNbHbLIX YCnyr
opraHusauvm OpraHnaaumio u BKCTpEeHHOoM no pacyety 340pOBbA Nony4YaTens OOMKeH NPOABRNATE HeoOXoaAuMYIo

OCYLLIECTRNAESTCA NyTEM: cuTyauun, nogyLweBbIX COLMAnbHbLIX YCNYT. LEeNUKaTHOCTb ¥ KOPPEKTHOCTb No
- BblapBa paboTHuKa YrpoXatoWwei Xu3Hy | HopmaTueos OueHka pe3yneTaTos — OTHOLUEHUIO K Mony4YaTenio
MeAWLWHCKONA opraunsayun | k 300poBbi0 PUHAHCUPOBaHUS | YAOBNETBOPEHHOCTb couwansHbIX yenyr

b0 cornacoeaHus ¢ nonyJarens couMansLHbIX Ka4ecTBOM

MeANUMHCKON coumanbHbIX yCryr YCnyr, npegocTaenseMoi

oprasduzadvei aartel (BHesanHoe YTBEPXAEHHbIX YCNyru, oTcyTcTBme

rocnuTanusayun; 3abonesaHue, MpaBuTenscTeoM | oBocHoBaHHbLIX Xanob

- CONpOBOXKAEHMA obocTpeHne Pocecuickoit

MEAVLMHCKUM paCoTHUKOM | XPOHMYECKMX denepauun

NocTaBLUMKA couvanbHbIX 3aboneBaHui,

ycnyr nony4varens HecYyacTHele crny4au,

coyuanbHbIX YCnyr B Tpasmb! 1

MELNLUWHCKY!O oTpaBneHus).

opraHmsayuio; Copelicteue B

- NPeAoCCTaBNEHUS nnaHoBON

TpaRrcnopTa AnA AOCTaBKW B | rocnuvtanusaymy

MEAWUWHCKYIO OpraHMaaLMio | oCyLWeCcTBNAETCA B

npu nnaHoeo# CpoKvi

roCAUTaNWaaLuy;

cornacoBaHHble C
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- cbopa Heobxognmblx
OOKYMEHTOB W BeLyeit
nonyuarens couuanbHbIX
yCnyr.

Yenyra npepocraenaeTcs
no MeguUNHCKIM

MeaNLMHCKOR
opraHusayveii

NOK&3aHUAM
2.9 CopeicTane B Ycnyra sknicyaer: Mpu nepeuyHOM Ycranaenueaetcs | [Noxkasatenu kavecTtsa — Ycnyra npenocTasnsaeTca npu
npoeegeHUY MEONKO- - OpraHn3auuio ocBMAeTENbCTBOBA- YNOAHOMO4YEHHbIM npejocrasnexsve ycnyru Hanu4uy y nony4dyarena
counanbHoR ofcnefoBaHua Nonyyatens | HUKM B CPOKY, opraHoMm B AosxHO obecne4vnTb coLUMantHLIX YCnyr npusHakoe
aKCnepTHU3b coLManbHbIX yCnyr COrnacoBaHHble ¢ COOTEETCTBUN C BO3MOKHOCTb orpaHnJeHns
BpavYaMu-creyuanvcTamu; nonyvarenem METOANYECKUMHU NPOXOXOEHWA MEUKO- XU3HEAEATENLHOCTH,
- cbop ¥ npeacTaBneHue B COUManbHBIX YCNyr. PEKOMEHAALMAMN | COLMAanbHON SKCNepTUSD nNoaTREPXASHHEIX MeauLMHCKUMW
YnpaesneHnvie JOKYMEHTOR, Mpw no pacyety B LienaxX ycTaHoBNeHus JOKYMEHTaMK 0 HapyLleHWAX
HeoBxoauMbIX Ans nepeoceuaeTenb- NoAyLUEBbIX nubo noaTBE PHOEHNSA yHKUMM OpraHnaMa BCrnescTemne
opopMneHna HanpasneHns | CTROBaHUM B CPOK HOpMaTUBOB rpynnbl MHBANWAHOCTM. saboneBaHwni, TpaBM UNK
Ha MeAWKo-CoUManbHyto He Sonee 4yem 3a duHaHcuposaHua | OUeHKa pesynbTaros — Aedekros. [NocTaBLyK
3KCNepTn3Y, 2 mecsayua oo coLnanbHbeIX YAOBNETBOPEHHOCTL coLuansHeIX YCNYr oTcnexusaeT
- cBop u npegcTaeneHve B UCTEEHNA yenyr, Ka4yecTeoM CPOKM OUepefiHoro
6lopo MeaUKo-COLManLHOMN YCTaHOBREHHOro - YTBEDXAEHHbIX npefocTaEnsemMoi OCBWLETENLCTEOBaHNSA
3KCNepTU3abl JOKYMEHTOB, CpOKa UHBanuaHocTy | MNpaBuTenbCcTEBOM | YCAYrn, OTCYTCTBME nonyyarenei counanbHbIxX YCNyr,
HeoBxoguMbIX And Pocecuwiickoi o50CcHOBaHHBIX Xanob SABNACLLUXCA MHBanuaamn, a
npY3HaHuA nonyuyarens depepauun TaKke BbIABNAET nony4arenei,
couuanbHbIX yenyr HYXO20WMXCs B NEPBUYHOM
WHBANWUAOM; OCBUOETENLCTBOBAHUN.

- AOCTaBKy rpaxaaHuHa B
Olopo Meauko-couMansHoil
BKCNEepTU3Ll W oBpaTHo
TPaHCNOPTOM Nony4varens
couuaneHelX yenyr nubo
npurnalieHue KCnepToe B
Opralu3auuio CoLansHoroe
obcnyxveaHus;

- CONpPOBOXAEHWE
nonyJyarens counanbHLX
yenyr (npu
HeobXoAMMOCTH);

- NONYYeHMe [OKYMEHTOB,
NoaroToBneHRHbLIX Gopo
MeauKo-coLUansHOM
AKCMEepTU3L!, K Nepeaava wx
nony4arenio coyMansHbIxX

MegauKo-coumanbHana akcnepTuaa
NPOBOAUTCA B OpraHn3auuu
couaneHoro obonyxneadua, ecnm
nonyyaTtens coLMarnbHbIX YyCnyr He
MOXET ABUTECS B GIOp0 MeuKo-
couunanbHoR 3KCNepTU3L! No
COCTOSHUIO 3A0poBbA. [1pu
nposeAeHUY MeqUKo-CoLIManbHOM
SKCNepTU3sL HeNoCcpeacTEEHHO B
oprasusauuu couuanbHoro
0BCNYKUBAHWA SKCNepThH!
obecneuvealoTca NoMeLeHUeM K
pabounmn mecTamu AnNsA ocMoTpa
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yonyr.
Yenyra npeaoctasnaeTcs
N0 MEAULVHCKAM
nokasaHuaM

210 | KoHcynsTupoBaHue Yenyra npegocrasnaeTcs B cooTteeTCcTBUN C Ycranaenueaetca | MNMokasatenu xavecrsa — Ycnyra npefocTasnseTco
no couUnanbHo- nyTEM NPOBELEHUA YTBEPXGEHHBIM YNONHOMOMEHHLIM | NpeaocTasnesue yenyrv KE2NWUPULIMPOBAHHLIMY
MeAULINHCKIM UHAUBUAYANBHBIX UK NOCTaBLUMKOM OpraHom B gomkHo obecneunTb CneLnanucTamm no KOHKPETHLIM
Bonpocam (B rpynnossix Gecen, counanbHbLIX yenyr COCTBETCTBUM C oKasaHne npoGnemam, BO3HUKIWUMM Y
YACTHOCTH, NO nposefeHns Nexuui, NNaHoM B NepuroAa METOOVYECKAMMU KBanWULIMPOBaHHOM nony4aTtens coyMansHbiX YCnyr.
BONpOCam ofecneyerus nonyJyarens OelicTBnA fQoroeopa | pekomeHgaunsMy | NOMOLLM B NPaBNIIbHOM MpepocTaBneHne yenyru
ocobeHHocTel couuansHbIX YCRyr 0 NpefocTaBneHu no pacueTy MOHUMaHWN ¥ peleHun HanpaBneHo Ha aKTUBK3ALMUIO
thvanonorudeckoro MHthOpMEUKMOHHBIMK counanbeHbLIX yeryr nOAYLWEBbIX CTOALMX Nepes OeATensHOCTYU nony4yaTens
Pa3BUTKRA, FUrMeHsbl, mMarepuanamu no Bonpocam HOpMaTuBOB nony4yarenem counantHelX yonyr B o6nacTtu
nuTaHwA, cnocobam ocobeHHocTel hUHaHCUPOBAHNA | COLMAaNbHbLIX YCnyr YNYULWEHWA COCTOAHUS CBOETO
nogaepxaHva n h13NONOrU-ecKoro coLUantHbIX COLMANbHO-MEANUMHCKMX | 3A0PCBbA, HEODX0ANMOCTH
COXpaHeHus pasBUTUSA, TArueHsl, ycnyr, npotnem. OCYLEeCTBNEHWA CaHUTapHO-
300pOBbA, BONpocam | nuTaHuns, cnocobam YTBEDHAEHHbIX OueHKa pesynbTaTos — rMrneHu4ecKkux npoyeayp,
npoBefeHns noagepxanHua u MpasATENLCTEOM | YBOBNETBOPEHHOCTL npocunakTuxn aabonesaHui,
neqebHo- COXpaHeHNs 340p0BbS, Poccuitckoi KayecTBoOM opMMpoBaHKUS HaBLIKOB
03[10pOBUTENEHBIX nposegeHus nevebHo- denepaummn npeaccTaensemMon 300poBsoro o6pasa JMUsHK
MepONPUATIAY 0340POBUTENLHLIX yCniyri, oTcyTCTBHE
MeponpuaTuid. Yenyra 000CHOBAHHBIX Xanob
HpenocTaBnaeTca npu
Hanu4yuy y nony4yatens
couuantsHeIX yonyr
COOTBETCTBYIOWEIA
noTpebHOCTK
2.1 MNpoBegexne Yenyra Brnioyaer B cooTReTCcTBUM C Ycranaenueaerca | [lokasarteny KadvecTsa — Yenyra obecneunsaet
nevebHo- opraHusauuio v YTEEpHAEHHBIM YNONHOMOYEHHBIM | NpeaocTaBneHne yenyru npuBneyYeHne nonyyaTens K
030POBUTENbLHbIX npceefexre: NOCTaBLLMKOM opraHom B HOMKHO cnocoBbCTBOBATE | BhINGNHEHWHO NOCUNBHBIX
MEPONPUATUR - NPOrynoK Ha ceexeM COLManbHLIX yCnyr COOTBETGTBWM C COXpaHeHnio U (UnK) 03f10pOBUTENLHBIX NpoUedyp B
BO3AYXE; PEXUMOM B Neproa, METOAMYECKUMMU BOCCTAHOBNEHWIO 3aBUCUMOCTI OT COCTOAHUS
~ UHAVBUAYaNBHBIX UK JeficTBuA AoroBopa | pekomenaauvamMu | 340pOBLA Nony4arens 3A0POBbA C LENLIO NOAAEDKKM
rpynnoBbiX 3aHATHIA 0 NpeacCcTaBnNeHum no pacyety coumanbHeIX yCnyr, aKTUBHOTO 06pa3za XU3Hu.
OUSKYNETYPOIA (B TOM YUCTE | COLManbHbIX yenyr noAayLweBk!X dopmypoBaHuio Mporynku opraHuayioTcs Npu
ne4yeGHoit N aganTUBHOMR), HOPMaTWUBOB 3gopoeoro obpasa xu3Hu. | braronpuATHON noroae. 3aHATUA
03f0pPOBUTENbHOR curaHeupoBaHua | OueHka pe3ynbTarTos — dhuskynbTyYpoi, 0340pOBUTENBHOMR
r’MMHacCTUKO, CIOPTOM; coumansHeIX YLOBNETBOPEHHOCTD rMMHaCTUKOR, CNOPTOM
- MEPONPUATHY, yenyr, Ka4yecTBOM NpoBOGATCA B NOMELLEeHUM,
HanpaeneHHbIX Ha YyTBEPXAEHHbIX npegoccTaenseMoi oCopyAOBaHHOM TREHaXepamMmn u
npounaKTHKy [paeuTensCTBOM | yCnyru, oTcyTcTBue CMNOPTUBHbLIM UHBEHTApPEM.
BO3HWKHOBEHUA W Poccuiickoid 0BoCHOBaHHbIX anob MeponpusaTHA HarpasheHHble Ha
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0B0CTPeHUA XPOHUHECKUX 1 depepauuu NpohUnaKTMKy BOSHUKHOBEHWS U

WHDEKLUNOHKBIX 0BOCTPEHUA XPOHNUYECKUX U

saGonesaHwii MHMEeKUUOHHbIX 3aboneBaHni
NpoBOAATCA B CneluantHo
000pyAOBaHHLIX NOMELeHNAX B
COOTBETCTBUAK C PEKOMEHAaLMaMN
Bpayel n MeToANnYecKkumMy
yKasaHMAMM, NOCTAHOBNEHNAMK
'NaBHOro rocy4apcTBEHHOro
caHuTapHoro spavya POCCUACKON
depepaumn.

2.12 | Oby4yeHue Ycnyra npepoctasnsaeTes B cooTBeTCTBMM C Ycranasnusaetcsa | INoxasarenw kadecrsa — Yenyra npeaocTasnaeTca
CaHWTapHO- nyTem NpoBeAeHus YyTBEPKOEHHBIM YNONHOMOYEHHBIM | MpefoCTaBneHue yonyru cneuuanucTamy, MMerLMMi
rUIMEHVYECKIM MHOUBUAYATbHBIX MNN NOCTaBLMKOM opraHom B AonxHo oSecneunTb mepuunHekoe obpasoeaHue no
HaBblKam rpynnoebix Gecen, coLUManbHbIX yenyr COOTBETCTBUM G npuobpeTeHue KOHKpETHBLIM npobnemMam,

nposegeHunA nexuuid, nnNaHom B nepuon METOANHECKIMU nonyyarenem BO3HUKWUM Y nonyyarens
ofecnedeHus nonyyaTens AeiicTBMA QOTOBOPa | pEKOMEHAaUMAMYK | coLUWanbHbIX yoryr colunasnbHbLIX YCRyr.
coLUuaneHeIX ycnyr O NpeaoCTaBnNeHnu no pacyeTy caHuTapHo-rurnedudecknx | Fpeaocrasnexnwe yenyri
WHOPMALMOHHBIMM COLMaNbBHBIX yenyr noAyLIEBbIX HaBbIKOB. HanpasneHo Ha hopMUpoBaHue y
maTepuanamu B cchepe HOpPMaTUBOB OueHxa pesynsTaTos — RonyyaTtens counallbHbIX YCnyr
CaHNTapHO-TUrMEHUYECKUX thuHaHcUpoBaHuA | YAOBNEeTBOPEHHOCTb CaHUTapHO-TUTMEHNYECKNX
HaBbIKOB, 8 TaKkKe couuanbHbIX KayecTBoM HaBbIKOB, HABLIKOB
pasmellieHnA UHpopmaLun ycnyr, npegocTasnaemMoi OCYLLECTBNEHUA MeponpuATHiA No
Ha KHhOPMaLIMOHHBIX YTBEDHGEeHHBIX yCnyru, oTCyTCTBHE npochunaxkruke sabonesaHuid, a
cTeHgax MpaeutenscTBom | 0GOCHOBaHHLIX Xanob Takke Ha HOPMUPOBEHUE HaBLIKOB
Poccuiickots 3a0poBOTO 06Pa3a MU3HU
Pepepalum

213 | Obyvenue ocHosaM Yenyra npepocrasnaeTcs B cootBeTCTBUM C Ycranaenueaetcs | [okazaTtenu kayecrea — Yenyra npegoctaenAeTcA
counanbHo- nyTeM NpoBeeHus yTBEPXAEHHbIM YNONHOMOYEHHbIM | NPefocTaBneHne yenyru kBanuhUMpoBaHHLIMU
MEAULMHCKMX 3HAHWIA | UHAWBWAYaNbHbIX UK NoCTaBLUUKOM opraHom e AomkHo obecneunTs cneyuanucTamn no KOHKPETHbIM
AnAa npoBeAeHus rpynnoetix Gecepn, coLManbHbIX yCnyr COCTBETCTBUM C npuoGpeTeHune npobnemaM, BO3HUKIWNM Y
neyeBxo- NPOBEAEHMNS FEKUNIA, NNaHoOM B Nepuog, METCANYECKNMU COUNanbHO-MeAVLIMHCKMX | NONY4YaTEeNs CoLMUanbHbIX YCyr.
03/10POBUTENLHBIX obecneyeHus nonyyarens peficTBUA AOroBOpa | PEKOMEHAAUMSIMM | 3HaHWIA AJiA NpoBefeHns
MEPOTIPUATHA C coumanbHbIX Yonyr O NPeAoCTaBNEHUN no pac4eTy nevebHo-

AeTbMU B AOMALLHUX | vHOPMALIMOHHBIMK coLWanbHbIX yCnyr noAyLleBbIX 0340pOBUTENbLHbIX

yCrnoBwuax martepuanamu B cbnacru HOpMaTUBOB MEeponpusaTUi C AeTbMU B
coLmanbHO-MeANLIMHCKNX tbMHAHCUPOBAHMA | AOMALLHMX YCNOBUAX.
3HaHWi NS NpoBeAeHUs coynanbHblx OUueHKa pesynLTaTos —
neyebHO-0300pOBUTENBHBIX ycnyr, YAOBMNETBOPEHHOCTh
MEPONPUATHI C AETHMK B YTBEPXASHHBIX KauyeCTBOM
AOM3LUHUX YCIIOBURAX. [MpaByUrenkcTBOM | NpegocTaBnAaeMoit
Yenyra npesocrasnaeTcs Poccuidckol YCNyru, oTCyTCTBUE
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npy HanW4MK y nony4arens
coumanbHLIX yonyr
COOTBETCTBY!OWEN
noTpedbHocTH

depepayun

0boOCcHOBAaHHBIX ¥anob

3. CouManLHO-NCUXONOrMYecKue yonyru

3.1 MNecuxonoruveckan Ycnyra BrIKCYEET: Mpv nocTynnenvn Ha | YcTanaesnueaetca | [NokasaTenu kavecrea — Yenyra okassiBaeTca
AWarHocTuKa un - BRIABNEHUE U aHanu3 counanbHoe YNONHOMOUYEHHBIM | NpefocTasneHue yenyru cneLuanvcTom nocrasLyuia
obcnepgoBaHve NCUXMHECKCTO COCTOAHNA U | oBCnyKuBaxve, OpraHoMm B AomkHo oBecneyuTs COUMaNLHBIX YCNyr, UMEIoLWnm
TNMYHOCTH MHAMBUAOYaANBHBIX fpanee no mepe COOTBETCTBUM C COCTaBNeHWe NPOrHo3a u | ncuxonoruveckoe obpasobBaHue,

ocoBeHHoCTeN NMYHOCTH HeoBX0AMMOCTY B METOANHECKUMM pa3paboTky nwGo npueneyYeHHoN
nonyJatens coyuansHblX nepuog fedcTens pexoMeHaaUMAMY | pexoMeHAauUni no opraHusaumen, okasbialowed
ycnyr, porosopa o no pacyety NnpoBefeHuio NCUXOMNOrM4eckue ycnyru.
- COCTaBNeHue NporHo3a u npegocTaBneHum noaylueskIX KOPPEeKLNOHHBIX Ycnyra npeaccraBnaeTca B
paspaloTKy pekoMeHAAUWA | cOLMaNbHBIX yenyr HOpMaTUBOB MeponpuATUA. cneunansHo obopyaoBasHOM
N0 MPOBEAEHVID cbuHaHcupoearus | OueHKa pe3ynbTaros — nomeweHun. MNpy oKkasaHuu ycnyru
KOPPEKLMOHHBIX coLuanbHbIX YAOBNETBOPEHHOCTb NPUMEHAKTCA AnarHocTuyeckue
MEpPONpPUATUA yenyr, Ka4yecTBOM METOAWKY M MHCTPYMEHTapWi

yTeepXaeHHbIX npefocTasnNAeMon

[paBUTENLCTBOM | YCNYru, OTCYTCTBUE

Poccuitckoit ofocHoRaHHLIX xanob

degepaumm

3.2 | CounanbHo- OxasaHue Cpok YcTadaenueaeTcs | [NokasaTeny kayecTBa — Ycnyra okaseiBaeTca
nCUXONCTUYecKoe ksanuduLmpoBaHHOR npeaccTaBneHus yNonHoOMouYeHHEIM | NpeocTaBneHue yenyru cneuManucTomMm NOCTaBLLUKa
KOHCYNbTMPOBaHWE, B | NOMOLLW B PELUEHUN ycnyru OpraHom B AomxHo obecneunTs couMnanbHbIX YCNYr, UMeIoLnum
TOM YUCTie No BHYTPUNUYHOCTHbIX yCTaHaBnusaeTcs COCTBETCTBUM C cybnekTuBHOE ncvixonornyeckee obpasopaHne,
BONpOCam npotnem, npobnem WHAMBUAYanNEHO B METOANYECKMMU obnerueHve nwbo npueneveHHok
npecponexlus MEKMUYHOCTHOrO nepvog, AeicTBus pekoMeHAALMAMKY | BMOLMOHANLHOro opraHusauuveri, okasbisalowen
BHYTpMCcEMEeiHbIX BIaUMOAEACTBUA, foroeopa o no pacyeTy COCTORHUA nony4Yarens NCYUXOJIOTMHECKNe YCNyri.
KOH(PNUKTOB, npeaynpexaeHun u npegoccTasneHumn noAyLLesbIx couMansHbX yCnyr, Yenyra npejoCTaBNAETCA B
npeogonexHua npeocaoneHun coLnanbHo- coUManbHbIX YCryr HOpPMaTUBOB aKkazaHWe NoMoLu cneuvanbHo oBopyLOBaHHOM
HeafeKBaTHLIX chopm | ncuxonoruyeckux npobnem (bMHaHCMpOBaHMA | nonyvaTenio coyuansHelX | NOMELeHnu. Yenyra
noBELEHMUS, Yenyra BiIlouaerT: coLManbHbIx YCNyr N0 HanaXuBaxuio NpefocTaBnsAeTCs C YH4ETOM
yNyyweHwa LeTcKo- - BbISIBNIEHUE ycnyr, MEXUTMYHOCTHBIX pesynsTaToB NCUXONOrMYECcKoil
POAUTENBCKUX ncuxonorudeckux npobnem YTBEPHIOEHHBIX OTHOLLEHWA, NO AWarHocTUKA 1 obcnegoBalua
B3aVMOOTHOLUEHWIA nony4arens counansHeiX MpaBuTenLcTEOM | NpEAYNpeXaeHno ¥ NUYHOCTH

ycnyr nyTrem nposefeHun Poccuitckoi NpeoaoneHunio
becep; depnepaumnm KOHMMKTHBIX CUTYaL WA

- onpenenexlve cEvema un
BWAOR NpegnonaraemMon

HonxHa 6elTb paspelLeHa
Wy CHUXeHa

nomoLuy; aKTyarnbHOCTb
- pasbACHeHVe nonyyareno NCUXONOTHUYECKON
coUWansHeIX YCNyr cyTy npobnemst,
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npobnem n onpegeneHue
BO3MOMHBIX NyTel ux
peLueHns;

- counansHo-
NCUXOROTMYECKYIo NOMOLb
nonyYyaTenk coyuanbHblx
yCNnyr B packpbiTUM U
mobunuaauuuy ero
BHYTPEHHUX PECYpCOoB,
peLLEeHUI W NpoghunaxkTrke
coumanbHo-
NCcUXoNeruyeckux npobnem.
Ycnyra npepocTaBnAeTcA
NpY HaNKYKK Y Nony4vaTens
coLManbHBIX yenyr
COOTBETCTBYIOLENA
noTpefHocTH

OvueHka pesynbraToR —
YAOBMNETBOPEHHOCTD
KaueCcTBOM
npegocTasnAemMon
YCIyru, OTCYTCTBUE
0GOCHOBAHREIX }Kanob

3.3

Oxa3akue
NCUXONOrUIECKOIA
NOMOLLMU 1
NoaAepXKY, B TOM
yucne NpoBefeHue
NCUXOKOPPEKLUUCHHOW
paboThl

Ycnyra npepocrasnseTcs
nyTem NpoeeAeHUR
MHAMBUAYANbHLIX K
rpynmoBbIX 3aHATHIA N
BKMIOYAET;

- BbifiBJIeHKWe
NCUXONOFMYecKUx npobnem
nonyJyaTensa CounanbHbIX
ycnyr,

- onpefneneHue obtema u
BUAOB NpegnonaraeMoi
NOMOLLMN U NOAAETHKN;

- OCyLjecTeneHue
MepOonpUATHIA No
aKTyanuaauuy IMYHOCTHBIX
pecypcoB, NPUHATUIO
CNOXMBLUEACH cuTyaLnK,
NOMCKY W aKkTyanu3sauuu
cTpaTervin coBnananus,
perynaumMmM aKryansHoro
NCHUXKYECKOrO COCTOSHUS,
McuxokoppekuyvoHHas
paboTta 3akniyaeTca B
AKTMBHOM NCUXONOrM4eckom
BO3AENACTBUH,

Cpok
npenocTaBnexus
ycnyru
ycTaHaBnupaeTcA
wHAuBMAYanbHO B
nepmog AencTena
forosopa o
NpenocTaBneHnn
couraneHeIX yenyr

YcranaBnuBaeTcs
YMONHOMOUEHHBIM
Oprasom B
COOTBETCTEUN C
METOANYECKUMU
pekomMeHAaLuamMu
no pacyeTy
NOAYLWEBkIX
HOPMaTUBOB
hUHaHCHpoBaHUA
couuanbHBIX
ycnyr,
YTBEpXOEHHbIX
[paBuTenscTeom
Poccuiickoi
degepayun

[MokasaTenu KayecTsa —
npeaocTaBliEHne YCnyry
AOM¥KHO cnocobcTBOBATL
CYOBLEKTUBHOMY
obneryeHuo
3MOLMOHANbLHOTO
COCTOSIHWSA NonyyaTtens
coLManbHbIX YCIyT,
cnocobersoBaTh
nNpeaynpexoeHnio unu
NpPeoAoneHun

HCUXHUUECKUX OTKNOHEHUNA.

OueHKa pesynbTaros —
YAOBNETBOPEHHOCTE
KayecTBOM
npepocTaBnseMoi
YCNyru, OTCyTCTBUE
oBocHOBaHHLIX xanob

Ycnyra okasbiBaeTes
cneuuanucToM nocraelyuka
COLMANbHLIX YCNYr, HMEIOLWMM
ncuxonorudeckoe obpasoBaHme,
nvbo NpuBREYEHHON
opra’usaymei, okaseieaiolien
MCUXOMNDrUYECKUE YCITYTH.
Ycnyra npeaocTaenseTci B
cneyuantbHo oGopYROBAHHOM
nomeweHun. Yenyra
NpeaocTaBnseTcs ¢ yY4EToOM
pE3yNbTaTOB NCUXONOrUIecKon
AvarHocTukn 1 obeneposaHus
ANYHOCTK
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HanpaeneHHOM Ha
npeogoneHne unu
ocnabneHne OTKNOHEeHWA B

pasBUTUM, 3MOLMOHANLHOM
COCTOSIHUW Y NOBEASHUN
nonyyarens couuanbHbX
YCRYr C Lenblo
obecneyeHns cooTBeTCTaNA
STUX OTKNOHEHWH
BO3PACTHLIM HOpMaThBaM,
TpeboBaHNaM couuansHOoM
cpeabl U UHTEepecam
nony4aTens couuanbHbIX
YCAyr.

Ycnyra npepocrasnseTcs
MpU BO3HUKHOBEHWUMN Y
nony4aTtens colManbHbix

YCNyr COOTBETCTBYIOLLEN
noTpebHOCTH
34 CouuansHo- Cucremarudeckoe B nepuop peictens | YcraHaenueaetcsa | lNMokasatenw kadecTsa — Ycnyra okasbiBaercs
NCUXONOTUYECKWIA HabnogeHue aa forosopa o YNONHOMOYEHHEIM | NpeAoCTaBneHmne YConyri cneynasnucToM NocTaBlWMKa
naTpoHax nonyyarenem counanbHbIX NpenocTasnesun Opralom B NOMmKHO oBecneyuTb coLuanbHbIX YCNyr, UMerLuM
YCNYT ANA CBOEBPEMEHHOIO | colMankHLIX yenyr COOTBETCTBUMU C CBOEBpEeMeHHoe ncuxonorndeckoe o6pasosatue,
BLIABINEHNA CUTYauUMiA MEeToAUYECKUMHU BbIBAEHME CUTYaUWi nnbo npueneYyeHHoNn
ncUxuyeckoro guckomdopTa PEKOMEHZAUUAMM | NCUXUYECKOro opraHusauveil, okasciBatoLei
WM MEXIIMYHOCTHOMO Ao pacyeTy AnckomdopTa unu NCUXONOTUHECKUE YCITYTU.
KOHCpNWKTAa U Apyrux noAyLIEBkIX MEXUTMYHOCTHOTO Ycnyra npefocraenaeTcs B
CUTYaUWi, CNoCODHBIX HOPMAaTWBOR KOHNUKTa WM APYIUX cneynaneHo oSopyaoBaHHOM
YXYALWWUTE YCNOBUA ero ¢bMHaHcHpoBaHmA | cuTyaumid, cnocobHBIX nomeLleHn, Yenyra
KU3HEAEATENBHOCTH, U couuanbHbiX YXYALUWUTE YCNOBKUS NPeACCTaBNAETCH C YYETOM
OKa3aHuA eMy npu ychnyr, KU3HEeQeATeNnbHOCTH PesynkLTaToR NCUXONOTMUYECKON
HeoBx0aAMMOCTH coLnanbHo- YTBEpPXAEHHBIX nonyyaTens couMankeHbIX | AMarHoCTUKM U oBcnegoeanua
NCUXONOTMYECKOH NOMOLLU. MNpaBuTensLCTBOM | YCNYT, a TAKKE JOMKHO TIMYHOCTK
Ycnyra npepgocrasnaeryca Poccuiickoi obecneynTb
He meHee 2 pa3s B MecsLl degepaunm CBOEBpEMEHHOoe
oKa3aHue counanbHo-
NCUXONOrMYECKon
NoMOLLY,.
OueHKa pe3ynbTaTos —
YAORNETBOREHHOCTR
Ka4yecTBoM

npegocraBnsaeMon
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yCnyru, OTCyTCTBUE
060CHOBaHHbLIX #anob
4. CoumancHo-negaroruieckue yenyri
4.1 CoynansHo- Yecnyra srknovaeT: CouuaneHo- Ycranaenusaetca | MNokasaTtenwu kauectea — Yecnyra okasbiBaeTcn

neparoruyeckas - BbIIBTIEHWE NPU3HAKOS, neparoruyeckas YNOMHOMOYeHHBIM | MpefocTaBneHwe yonyru CneyuanucToM NoCTaBLLMKE
NoMOLLB, BKMOYas XapaKkTepuayoLwmnx OuarHocTuka OpraHom B JomkHo cBecnevnTs COUMAnLHBIX YCITY, MMEIOLLMM
AWNArHocTuky, HOpMarnbHoOe UK OCYLLIECTBNAETCA NPU | COOTBETCTBUM C CBOEBPEMEHHOE negarornyeckoe obpasosaHue.
KOHCYNbTUpOBaHue U | OTKNOHAIOLLEECS NOBEAEHNE | NpUEME Ha METCAVNYECKUMU BbISiIBNEeHWe coumanbHo- Ycnyra npefocTasnneTcs B
KOPPEKLUID nonyyarens counaneHsIx coLunansHoe pekoMeHaaumaMy | negarorudeckux npobnem | cneumansHo oBopygosaHHOM

YCNyr, B TOM Yucne obcnyxusaHue, no pacyety nony4artens counanbHblx | nometeHuu. MNpy okasaHum ycnyru

u3y4eHUe ero CKIIOHHOCTER | ganee 2 pazaB nogyLesbIx ycnyr, NPUMEHSIOTCA AMarHocTUyYeckne

W noTeHLunana, MEecsitl, 8 TaloKe Npn | HOPMaTUBOB npecgonexlve unu METOOUKY U UHCTPYMEHTAPMUA

ycTaHoBNeHWe opM K BbIOBITHK, dumHaHcuposaHus | ccnabnerHue OTKNOHEeHWI

CTENEHU CoLMansHoii MNepuoguyHoCTL COLManbHBLIX B NOBEASHUN NoRy4aTens

AesajanTauuu (npu ee OCYLLecTBNEHWA ycnyr, CoLUanbHbIX YCNyr.

Hanuuum); couuankHo- YTBEPXAEHHBIX OueHka pesynLTaToB —

- onpejeneHue KomMmnnekca negarorn4ecKoro I'Ipasmenbcnaom yAOBNeTBOPEHHOCTL

MepOonpuUATUA No KOHCYNbETUPOBaHWUA 1 | POCCUIACKOA Ka4YecTBOM

coumanbHo- KOppPeKLMK, depepauun npepocTasnseMoi

nenarorndeckomy onpeaensieTcs B YCIyru, OTCYTCTBHE

KOHCYNbLTUPOBAHMIO ¥ COCTBETCTBUMN C o6ocHoBaHHbIX #anoh

Koppekumy; pekomeHgauusmu,

- OCYLEeCTBNEHUE nony4eHHsLIMY B

MeponpuaTuid No xofie npoeegeHnn

counansHo- couuansHo-

neaarorudecromy neaarorn4eckot

KOHCYNbLTUPOBAHUIO W JUSTHOCTHKM

KOppexuuu nyTem

npoeegeHus

MHAMBUAYANbHBIX UMy

rpynnoBbIX 38HATURA

4.2 | OkasaHve nomowu B | Onpegenexne Cpok YcraHasnveaetca | [NokazaTenu kayecTsa — Ycnyra ckasbisaercs

nonydyeHun obLyero onTuMansHon hopMbl npenocTaBneHus YNONHOMOYEHHLIM | NPEAOCTaBNEHNE YCNYIU cneynanucTomM NocTaBLLUnKa
o6pasosaHus, obyueHus ocyLIeCTBNASTCA | yonyru opratom B JAomkHo ofecneunTs COLManbHbIX YCIyr, MMeIoLum
onpeaenexune COTPYAHWKOM NOCTABLLMKA ycTaHasnmeaeTcs COOTBETGTRUM C 3auucnexue neparoriyeckoe obpasopaqHue
onTWMansHoOW opMbl | COLMaNbHbLIX YCNYT C YYETOM | MHAWBUAYANLHO B METOANUECKUMHU HECOBEPLUEHHONETHEND
obyyeHns CTENEHW WX CoLManbHO- nepuoa peicTens pexoMeHgauMamMn | NoAy4YaTens coumanbHbIX

neaarorn4eckoit gorosopa o no pacyety ycnyr Ha obydeHue,

JesafnanTtaunu, ypoBHs npefocTaEneHuy nogyLueBsIxX OueHka pesynbTaTos —

3HaHWRA, HU3KNYECKOro U couuanbHbiX YCnyr HOPMaTUBOB YA0BNETBOPEHHOCTL

NCUXNHECKOro COCTORHUA. bMHaAHCMpOBaHUS | KavyecTBoM

Oxa3aHwe nomoLLy B COLMANbHbIX npefocTaBnaemMon
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nonydyeHuy obLiero

yCnyr, ycnyru, oTcyTcTBue
obpas3oBaHWa BRIKYaET: YTEEPMAEHHLIX 0G0OCHOBaHHbLIX Xxanob
- cOop HeobXoaumBbIX MpasutenscTsom
JOKYMEHTOB W PoccuiicKor
npeacTasneHue Mx B Penepayun
oBpasoBarenbHylo
Opranvauvio Ans
3avUCrhieHns
HECOBEPLIEHHONETHEIO
nosiy4arens counanbHbixX
YyCnyr Ha oby4yeHne;
- KOHTpPONb NoceLleHnA
nonyyarenem couuanbHbIX
ycnyr obpasoBaTentsHoN
opraHu3auwu,
- OCyLlecTBneHue
conpoBoXgeHne (npu
HeoBxogumocTn);
- OKasaHue noMoLn B
NOAroTOBKE AOMALLHNX
3aaHuii (npu
HecBXoauMOoCTH)

4.3 CounansHo- Cucremaruuyeckan pabora c | B nepnop aeiicreus Ycranaenueaetca | MNokasaTeny KavecTBa — Ycnyra okaspiBaeTcs
neparorMyeckui poAUTENAMY, 3aKOHHLIMK Jjorosopa o YNONMHOMOYEHHBIM | NPeAoCTaBNEHUE YTy cneynannucTomM NocTaslUuKa
nNaTpoHax nNpefcTaBUTENAMN, AETbMY, | NPEeAOCTaBNEHUN opraHom B [OMKHO obecneuntb COLMANbHBLIX YCNYr, UMEIOLLUM

B TOM UMCIE HAa [OMY, ANA COLManbHLIX yonyr COOTBETCTBYM C CBOEBPEMEHHOE negarornyeckoe obpasosaHue.
obecnevyeHua HOPMAankLHOTo MeTOAUYECKUMU BbiABHEHUE COLManbHO- ColuanbHo- nefaroryieckuin
BOCMNWUTaAHWUA ¥ PasBUTUA pexoMeHaauuMaAMKU | neparorpdeckux npobnem | narpoHax cemeil ocywecTenseTcs
Jetei. no pacyety W OKa3aHye NOMOLWM B MX | € YUETOM MHANMBYAYANbHbIX
Ycnyra skniovaet noayLleBsbix peLUeHUH. ocobeHHocTell ceMby, PUNHECKOTD
nposefeHne HOpMaTUBOB OueHka pesynbraros — Y NCUXONOMMYECKOro COCTORHWA
AWarHoCTUYecKux, pUHaHCMpoBaHWSA | yAOBNETBOPEHHOCTL 300p0OBbA YIEHOB CEMbM,
KOHCYNbTaLMOHHBIX, CoOUMAanbHbIX KayecTBOM XapaKkTepa B3aUMOOTHOLWEHW
KOPPEKUWOHHBIX U yenyr, npegocTaenaemMoi yenyru, | Mexay poguTensamMmu 1 AeTbMU
KOHTPOAbHbIX MEPONPUATHIA. YTBEPXEEHHBIX QTCYTCTBME 0OOCHOBAHHBIX

Ycnyra npefocrasnseTca MpaeutensctBom | xanob.

He MeHee 2 pas B MecsL. Poccuitckoit

depepaumu
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4.4 Opranusauust qgocyra | NpoeeageHue B cooTBeTCTBUM C Ycranaenneaetcs | [tokasatenu kadecrea — Ycnyrn no npopeaeHuio
(B TOM umncne pa3HoobpasHbiX yTBEepX(AeHHbIM YNONHOMOYEHHLIM | NpefocTaBneHue yenyru COLUMOKYNBTYPHBIX MERONPUATHIA
npoeeaeHne COLMOKYNbTYPHBLIX NOCTaBLUMKOM OopraHom B [OMKHO cnocofcTEOBaTE | NPEACCTABNAINTCA COTPYAHUKaMM
KYNbTYPHO-AOCYIOBbIX | MEPONPUATIH B couuankeHbIX ycnyr COOTBETCTBUN C paclumpeHnio obLeroe u nocTaBLUVKa coLuanbHbIX YCnyr
MEPONPUATHA B opra{usauuyM CO4MancbHOre | NNaHom METOHWYECKUMY KYNBTYPHOrO Kpyroaopa, MB0 NPUBREKEEMBIMM
oprarusaumm, obCcnyRMBaHMWA, a Taloke 3a pekomeHgaumamn | cepil obwjenus, OpraHK3aunsaMm, TBOPHECKUMM
KnyOHaA W KPYXKOBaS | ero npepenamy, B TOM no pacueTy MOBbILLIEHNIC TBOPYECKOH Konnekrueamu.
0EeATENbHOCTb, yucne npoeeaeHue noayLlesbIx aKTMBHOCTM nony4aTensn MocTaBLKK COUManbHBIX YOIy B
3KCKYPCHM) 3KCKYpPCUH, nocelleHwe HOpPMaTWBOB COLManNLHLIX YCNyT. pamKax cBOel KOMNeTeHLNK
TEaTpOB, BbICTABOK, couHaHcupoBaHus | OueHka pesynbTaTos — OpraHu3yeT AesTenbHOCTb rpynn
KOHLIEPTOB, NpPasgHUYHBbIX coLMantHBIX YAOBNETROPEHHOCTL B2auUMONOALepKKM, knybos
MEpOoNpUSTWE, BCTPEY. YCAYT, KayecTeoM oBLUeHus (NCuXonornieckon,
OpraHuzauus genTenbHOCTH YTBEPKOEHHbIX npesocTaBnAeMon TBOPYECKOHN, CNOPTUBHORA,
KknyBoB NCUXONOr4ECKoi, MpaBMTENLCTBOM | YCAYTU, OTCYTCTBUE TPYLOBOWH N KHOW
TBOPYECKOW, CNOPTUBHOM, Poccuiickol 0DOCHOBaHHLIX Xanob HanpaBNERHOCTH, CeMeHbIX
TPYAOBCH, denepayuu Kny5oB)
NPOCBETUTENbLCKON Y UHOWA
HanpaBneHHOCTH,
cemenHbix knybos, kybos
no noAroroske K Gygyllen
CeMelHOM XKU3HKW, rpynn
B3aUMONOOAEKKM.
Mpy HeoBxoauMocCTH
npenocTaBnseTcs
TPaHCNOPT NOCTaBLYMKA
COLMansHbIX YCRyr 1
CONPOBOXAEHWE
5. CouvanbHO-TpyaoBbIe yocnyru
5.1 OkaaaHue nomowu 8 | Yenyra BKMOYaEeT: Cpok YcranaenveaeTtcsa | [okasaTteny kayecTea - MNpu npegocTaBnexlun ycnyri
nonyyeHum - NpegocTaBneHne npeaocTasneHun YNONHOMOYEHHBIM | NpegocTaBneHne YCnyru CNneunaniucT NocTaBWuKa
npodeccuoHanbHoro | nonyvyareno counanbHbIX ycnyru OpraHom B gonxHo oBecneunTs coLManbHbIX yenyr
obpa3sosanua U (Mnu) | yenyr uxcopmayumn o yCTaHaBnueaeTcs COOTBETCTBUU C npefocTapneHune B3aUMOAEeNCTBYET C
KBanudukaumm BO3MOXHOCTW NOMyYeHus WHAVBUOYANLHO B METOAUYECKMM flonyvaTenio couuanbHbIX | opraHusaumamm,
npoteccMoHansHoro nepuon nehcraus peEKoMEHAALMAMU | YCNYr BO3MOKHOCTH OCYLLECTERAIOLLIMMN
o6pasoBanus, JoroeBopa o no pacuety nonyJeHus oGpasoBaTenbHylo AeATENbHOCTD,
npotheccMoHansHoro npeaocTasneHuu noayLwestIX npotheccMoHanbLHoro TepPUTOPUanbHLIMU LIEHTpamm
oByyeHus coumanbHeIX YCAYr HOpPMAaTUBOB o6pazoBaHms 1 (Unu) 3akAToCTU, paboToaatensamm u
AONONHUTENBHOrO cduHaHcupoeaHusa | Keanuukaumn. ApPYrMy opraHamm u
obpasoceaHus; coumanbHbx OueHka peaynbTaToB — OpraHn3auvamn
- OKazaHue nomoLm B cGope ycnyr, YAOBNETBOREHHOCTh
1 nogave AOKYMEHTOB B YTBEPKAEHHbIX KaJecTBOM
o6pasoBaTenbHyio MpasuTensLCTBOM | NpenocTaBnAeMon
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OpraHnsauuio. Poccuirckoin ycnyry, OTcyTcTBNe

Ycnyra npefocrasnaeTcs deaepayunu obocHoBaHHBIX Xanob

NpK HanNW4KK y nonyvarens

COLManbHbIX YCNyT

CODTBETCTBYIOLLEN

noTpeBHOCTH

52 OxaszaHue nonMowy B CopeficTane B peLteHuu Cpok Ycranapnusaetca | [Tokasatenu kadecrtea — B uensx obecneyenun
TPYACYCTPOWCTBE BOMNPOCOB 32HATOCTW: npefocTaBneHus YNONHOMOYEHHEIM | NPeAOCTaRNEHNE YCNYIK NpefoCTaBNeHUs yCnyru
: TpPyAOYCTpOHCTBE, NONCKE ycnyru OpraHom B AonxHo ofecneunts COTPYAHUK NoCTaBLUMKa

BpEMEHHOIA (Ce30HHO) YCTaHaBNUB3ETCH COOTBETCTBMU C nony4yarenio couuanbHbiX | couManbHbIX YCNyr ocyLeCcTBNAeT

paboTbl, paboTs! C UHOWBUAYANBHO B METOAUYECKMMU YCNYT BO3MOXHOCTb B3aUMOAENCTBUE G LIEHTPOM

COKpalLeHHbIM PabounmM nepuog AeicTeus pekomeHaauuaMK | TpYLOYCTPOUTLCA. 3aHATOCTY HaceneHun

OHEM, paboTk! Ha gomy. poroecpa o no pacyeTy OueHka pesynbTaTcs —

Ycnyra BrrnoyaeT: npeaccTaBnerun NogYyLWeBbIX YAOBNETBOPEHHOCTD

- NpeaocTasneHne COLMaNbHBIX yCnyr HOPMaTWBOB Ka4yecTBOM

nony4aTento coyranbHbIX chHaHCUpOBaHNA | NpeAoCcTaBNAEMON

ycnyr uHépopmaly no coLManbHbIX YCNyru, oTCyTCTBUe

BOnpocam yecnyr, 0B0CHOBAHHEIX Xanob

TPYAOYCTPOMACTES,; YTBEDMAEHHBIX

- COAleACTBUR B NOCTaHOBKE MpasuTensecTreom

Ha YYeT B LUeHTpe 3aHATOCTH PoccuitcKon

Hacenenus. denepayuu

Ycnyra npegocrasnserca

NpU HasMMUK ¥ nony4arTens

coyuanbHeIX YCnyr

COOTBETCTBYIOLLEH

noTpebHoCTH

6. CoyunanbHo-NpaBoBbie yeryri
6.1 Ycnyru no sawure Yenyra BkniovaeT: Cpoxk Ycranaenueaercs | MNokasatene xavecrsa — Ycnyra npefocTasnaeTcs

npas ¥ 3aKOHHbIX - KOHCYNbTUPOBaHKE NO NpeaccTaBnexun YNOMHOMCUYEHHBIM | NpeAocTaBNeHue yenyru COTPYAHWKOM NOCTaBLLMKa
UHTEpECOB MHTEpECYIOLMM Nony4arena | ycnyri opraHom B JormxHo obecneyuTs coLUManbHbIX YCNyr, MMelowum
nony4atenen COLMANbHLIX YCnyr YyCTaHaBNUBaeTCcA COOTBETCTBMU C 3alWUTY Npas 1 3aKoHHbIX | opuguueckoe obpasoealune Nubo
CoLWanGHLIX YCnyr 8 | Bonpocam, CBA3aHHbIM C UHOAMBUAYABHO B METOANHECKUMY WHTEpecoR Nony4YyaTens BNaAECHLLMM COOTBETCTBYIOLLMMMU
YCTaHOBMNEHHOM 3alyUTOR ero nNpas u nepvon neicTeus pexoMeraaUnaMy | coLManbHbiX yenyr nubo 3HaHUAMK
3aKOHOAATENLCTBOM 3aKOHHbIX MHTEpEecoB, Nubo | aorosopa o no pacuery BOCCTaHOBMNEHKE ero
nopAake pasbACHEHWE Npasa Ha npefocTasneHuy noayLesbIX HapyLIeHHEIX Npas.

nonyveHue GecnnaTHoii couManbHbIX yenyr HOPMaTHBOB OueHka pe3ynsTaTos —

IOPUAUYECKOH NOMOLLMY B bMHAHCUpOBakua | yROBNETBOPEHHOCTL

COOTBETCTBUM C coUManbHbIX KaueCcTBEOM

DEeACTBYIOLIMM ycnyr, npeaoCcTaRnseMoi

3aKOHOAATEeNbLCTEOM; YTBEPNAEHHbIX YCNyru, oTCyTCTBYE

- copjelicTBhe B NOATOTOBKE [paeuTenbcTBoM | 060CHOBAHHLIX Xanob
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W HanpaBnexsun B
COOTBETCTRYIOLME OpraHbl,
OpraHu3auuKn, 328BNeHui 1
ACKymeHTOB (Npy
ReobxoaUMOoCTH);

- NnuHoe obpalyenne
COTPYAHMKa NOCTaBLLUMKa
couuanbHLIX YCNyr B
WHTepecax nony4yarens
colunanbHbIX YCNyr B opraHbl
{B TOM Yucne cynebHble
OpraHhl), cpraHusauiy ¢
COOTBETCTBYIOLWMMHK
3a8BNEHNAMH U
SORyMeHTamu (npw
HeobxopumocTh);

- OCyLUleCTBNEHWE KOHTpONs
3a XoA0M U pe3ynbTartaMi
paccMOTPEHUA JOKYMEHTOB,
NoAaHHbIX B OpraHbl,
opraHusauuu {npu
HeoOXoAMMOCTH).

Ycnyra npefocraenaeTcs
npyY HanW4uK y nony4arens
couuanbHbIX yonyr
COOTBETCTBYIOWEHA
noTpebHOCTU

Pocecuinckoi
degepaunm

6.2

OkasaHve nomowu B
acpopmneH 1
BOCCTAHOBNEHWUM
AOKYMeHTOB

Ycnyra BkniovyaeT:

- OCyLIecTBNEeH!e NoMOLWM
nony4yaTenio coynanbHbIX
YCRyr B HanucaHum
OOKYMEHTOB U 32N0MHEeHUK
opm JOKYMEHTOB;

- OKasaHwe nomolLUu B
cbope U nogade 8
COOTBETCTBYIOLLE OpraHbl,
opraHusaymm ‘
LOKYMEHTOB (CBEeAEHMWiIA),
HeoBxoaumbIX AnA
BOCCTAHOBNEHUA
LOKYMEHTOB;

- OcyllecTBIIEHUe KOHTpons

Cpok
npeaocTasnNeHun
yenyru
ycTaHaBnusaeTca
WHAKBUAYANbLHO B
nepuog BencTeuns
Aorosopa o
npepocTragneHui
COLMESTbHLIX YCIyr

YcraHasnuBaeTcA
YNOSHOMOYEHHBLIM
OpraHom B
COOTBETCTBUM C
METOANYECKUMMU
pekoMeHaaLuaMu
no pac4eTy
nogyLuesbix
HOpMaTWUBOB
(UHaHCUpOBaHUA
COUManbHLIX
yenyr,
YTBEPKOEHHBIX
MpaBuTenbLCTBOM
Poccuickoit

Mokasartent kayecTsa —
npeaocTaBneHne yonyru
JonxHo obecneynTs
Hapnexalyee
ocopMneHUE AOKYMEHTOB
1 (UNnK) BOCCTAHOBNEHUE
OOKYMEHTOB nony4varens
COLUMANLHLIX YCRYT.
OueHka peaynbTaTos —
YAOBMNETBOPEHHOCTL
KayecTBoM
npegocTaenaeMon
YCIyTu, OTCYTCTBUE
0G0CHOBaHHLIX Xanob

Ycnyra npeaocrasnsercs
COTPYOHWKOM NOCTABLYMKE
COLManbHBIX YCRYT, MMEOLLKM
jopuguueckoe obpasosaHue Nnubo
BMafelolL1M COOTBETCTBYIOLMMM
3HAHUAMM
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3a XOA0M W peaynbTaTamu degepaunm
paccMOTPeHUs AOKYMEHTOB,
NOAaHHLIX B OpraHsl,
opraHusauunn.
Ycnyra npegoctasnaeTca
NPy Hanuuuy y nonyyarens
COLMaNbHbIX yCryr
COOTBETCTBYOLEH
notpebHocTh
6.3 CouuanbHo-npaeoeoil | Cuctematnyeckoe B nepuog geiicteua Ycranasnueaetca | MNMokaszaTenu kavecrsa — Ycniyra okasbiBaeTea
NaTPOHEXK HabnogeHne 3a jorosopa o YNONTHOMOYEHHLIM | NpefocTaBneHue ycnyru CReusarnucToM NocTaeLmnka
nonyyarenem coumanbHbix npefocTaBnexsun opraHom B nomkHo obecnevntb couuanbHbIX YCNYT, UMeoLWUM
ycnyr Ans CBOEBPEMEHHOro | couuanbHelX yenyr COOTBETCTBUM C CBOEBpEeMeHHoe jopnavdeckoe obpasosaHue nubo
BbisiBNeHvs npobnem METOAWYECKUMU BbIABNEHWE NpaBoBbIX BNafeiolim COOTBETCTBYHOLLWMUY
npaeoBOro Xapakrepa u pekomeHaaumamy | npobnem n okalaxue 3HaHuAMU.
OKa3aHWs UM NpW no pacyety MOMOLLM B MX PeLUeHnM. Couuaneso-npasoeoil NATPOHaK
HeoBXoaMMOCTH colManbHo- nogywesbIX OueHka pesynbTaTos — OCYLUECTBIIAETCA € yYeToM
NpaeoBOi NOMOLLK. HOPMAaTUBOB YAOBNETBOPEHHOCTD MHAMBWAYanbHbLIX ocobeHHoCTER
Ycnyra npeaocTaBnseTca h¥HaHCUPOBaHUA | Ka4YeGTBOM nony4yarens couuanbHbiX YCnyr u
He MeHee 2 pa3 B Mecsay couuvanbHbIX NpeAoCTABNAEMON YCNYIK, | YNEHOB ero cembl, X MN3NHECKOro
YCnyr, oTcyTerene 060CHOBaHHBIX | M NCUXONOrMYECKOro COCTOAHWUSR
YTREPXAEHHBLIX xanob 3[0POBLA, @ TAKE XapaKrepa
MNpaBuTenscTeOM B3aMMOOTHOLLIEHWA MeXAay HUMK
Poccuiickoi
denepauuu
6.4 Yuactne 8 Ycnyra BknioqaeT: Cpox Ycranaenueaercsa | [lokasarenb XxayecTsa — Ycnyra npefocrasnaeTcs
opralu3aLM noucka - othopMneHnio 3aABNEHUA B | npegocTasneHua YNONHOMOYEHHBIM | NpeaccTaBnexue yenyru COTPYAHWKOM NOCTasLuKa
poguTene, POAHLIX U | OpraHbl BHYTPEHHUX flen Ha | yChnyru OpraHoMm B OomkHo oBecne4ynTb couranbHbIX YCnyr, AMeoLUm
Bnnsknx peren, PO3LICK poguTenei yCTaHaBnuBaeTcs COOTBETCTBUWN C opraHuzaLuio ropuaudecxkoe obpasosaHue nubo
npubbiealowux Gea (3aKoHHBIX WHANBUAYANLHO B MeToaUYECKUMU ocCyLLecTBneHuA BnafAeLUM COOTBETCTBYIOLLUMAN
poauTtenein NPEACTABUTENER), NHBIX nepvog Aencreus PEKOMEHAALMAMK | PO3bICKHBIX MEPONPUATUA | SHaHWUAMMK
PCACTBEHHUKOB JAOoroBopa o no pacyeTy opraHami BHYTPEHHUX
HeCOoBepLUeHHONEeTHerg; npenocTaeneHun noayLeBbIX aen.,
- OKazaHue coaeicTBUA colpansHbIX yenyr HOpPMaTKBOB OueHka pe3ynbLTaroB —
OpraHam BHYTPEHHUX Aen B comHaHCUpoBaHWA | YAOBNETBOPEHHOCTh
NpoBeAEHWN PO3LICKHLIX COLManbHBIX KavyecTBOM
MeponpuaTWiA no yenyr, npegocTaBnAaemoi
YCTaHOBNEHUIO MecTa YTBEDKAEHHbIX ycnyru, oTcyTcTeue
HaxoxgeHus poguTenen MpaeuTenccTBOM | ODOCHOBAHHLIX Xanob
(3aKoHHbIX Poccuiickoii
npegcrasuTenei) n degepaymu

BrivxanLLImx
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POACTBEHHUKOB.
Ycnyra npefocrapnaeTtca
NPy HanuuuKn y nonyvarens
coLManbHLIX yonyr
COOTBETCTRYIOLEN
noTpebHoCTH




144

MNpunoxenue Ne 2
K noapasaeny 4 pasgena 2

Hopmbl ocHalleHua mebeneslo n obopygoBaHuem
XUMbIX MOMELLEHWUH, AN NPegocTaBNeHUsA colmanbHbIX YCNYr B cTayuoHapHoi dopme,
counanbHo-peabunuTayuMoHHbIMU LeHTpaMmy ANA HECOBEPLUEHHONETHUX, LEeHTpaMu
COLManbHOM NOMOLLM CeEMbE W AETAM U ApYrMMY lopyaANYEeCKUMU NMLamMin He3aBMCUMO
OT WX OpraHu3aunoHHO-NPaBoBOA GOPMbI K (k) MHANBUAYANBHEIMU
npeanpuHUMaTeEnsaMu, OCYLLeCTBASIOWMMN AEATENBHOCTD,
aHanorMyHyl0 AeATENLHOCTY YKkasaHHbIX opraHnsanui

Ne HaumeHosaHve mebenn unn KonuyecTteo duauyeckuil nokasaTens
| n/n obopygoBakus (LITYK)
1.1 [lWkadc ans ogexakl n 6enba (Npu 1 Ha KomHaTy/rpynny (He
Hanu4ymMu BCTPOEHHOrO LWKadga MeHee OHOW OTAernLHON
‘ (uckniovaeTest) nonku Ha 1 nonydartens
| couuanbHLIX yCryr)
| 1.2 [KpoBaTb ¢ MmaTpauem 1 Ha 1 nony4artensa
‘ couunasbHbIX yenyr
1.3 [Ctyn 1 Ha 1 nony4arens
| couuanbHbIx yenyr (no
| KENaHUI0)
1.4 | TymBoyka npukpoBaTHas 1 Ha 1 nony4arens
coumanbHbIX yenyr (¢
Y4ETOM COCTOSHUSA
3A0pOBbA nonyyartens
CouManbHLEIX yCryr)
1.5 |Bewanka HacTeHHas 1 Ha KOMHAaTy (No XenaHutwo
NonyyaTensa coymansHbiX
| yenyr)
| 1.6 |CBeTWnbHUK NOTONOYHBIRA B COOTBETCTBUM |HA KOMHATY
(HacTeHHBIR) C TEXHNYECKUMM
YCNOBUAMM
1.7 [lUTophl 1 KoMnNnekr  [Ha 1 OKHO
1.8 | KapHua 1 Ha 1 OKHO
1.9 |KoHTenHep gnsa mycopa 1 Ha KOMHaTy (No KenaHuio
nony4aTesnsa counanbHbIX
yenyr)
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Pazgen 3. lNopsaok npenoctaBneHusa coumanbHbIX yenyr
B nNonyctauumoHapHoW chopme coumanbbHOro obcnyxuBaHus

Moapasgen 1. NMopagok npegoctaBnelns counanbHbiX YCnyr
nony4vaTenam counansHbIX YCNyr B NofycTauvoHapHon dhopme coumansHoro
obCnyXMBaHUA LeHTpamun coumanbHon nomoLy nuuam 6es onpeaeneHHoro Mecta
XUTENbLCTBA 1 NnyaMm, ocBoBoANBLUMMCH U3 UCNPAaBUTENbHBIX yupeXaeHUi
TeppuTopuanbHbiX opraHoB $CUH Poccun, n gpyrumm ropuanyecknmm nuuamm
HEe3aB1UCUMO OT UX OpraHn3auUuoHHO-NPaBoBON hopmbl U (MNK) MHAMBUAYANBHLIMU
npeanpUHUMAaTENSMW, OCYLLECTBAIWNXMN AeATENLHOCTD, aHaNornyHylo
AEATENbHOCTI yKasaHHON opraHn3aumm

Mmaea 1. O6ne nonoxexus

1.1. CoumanbHoe ofcnyxusBaHve B nonycraunoHapHoih dopme B
COOTBETCTBMM C HACTOAIUMM pasfenioMm npefocTaensaeTca rpaxgaHam  6es
onpejerneHHoOro Mecta XWTenbCTBa U rpaxgaHam, ocBoboguBlUMMCH U3 MecCT
nuweHuns csodbobl, NPU3HAHHLIM HYXAAIOWMMUCS B coLManbHOM obCnyuBaHnu.

lpaxaaHnH ©e3 OnpeaeneHHoro MecTa JXWUTenbCTBa — [PaXZaHuH, He
MMEIOLLIMIA perneTpaumn No MecTy XWUTenbcTBa B XadecTBe cobcTBEHHMKA, no
LOrOBOPY HaiMa XUNOro MOMEIUEeHUss WK nogHaliMa KUNoro MoMeLLeHus,
LOOrOBOPY  apeHAbl  XUMOro  MNOMEWeHWs WM Ha  UHbIX  OCHOBAaHUAX,
NpeaycMOTPeHHbIX  3aKOHOAATeNnbCTBOM Poccuiickoin  depepauun, wnu  He
MMEIOLLMIA BOSMOXHOCTW MPOXUBaTL MO MECTY perucTpauun no HesasBWuCALLMM OT
HEro NpuUnHam.

[paxaaHvnH, ocsoboAMBLUMACA U3 MECT nueHus ceobopbl, — rpaaaHuH,
OTOLIBLUMIA YTONOBHOE HaKasaHue UMM AOCPOYHO OCBOGOXAEHHLIA B crnydasx,
YCTAHOBNEHHbIX 3aKOHO4ATENLCTEOM.

[‘paxaaHe, ykasaHHble B ab3alie nepBOM HacTOALWEro nyHKTa, npuaHaloTcA
HY>XO3WUMACSH NPU O4HOBPEMEHHOM Halnyum y HUX criedylowmx o0CTOATeNb s,
yXyalwakmnx 1 CrOCOBHbIX yXygLwiaTbh yCrnoBMA HU3HEOEeATENBbHOCTN.

a) OTCYTCTBUE ONpeAeneHHoro MecTa XUTenbCTBa;
) oTcyTeTBUE PaboThl U CPEACTB K CYLLIECTBOBAHMIO.

1.2. CoumaneHele ycnyrn B nonycrauuoHapHOW chopme npefocTaBnsoTes
LeHTpamMuK coumanbHol nomotyn nulam 6es onpegesieHHoro MecTa XUTenocTsa U
nvuam, ocBoBOAMBLUMMCH W3 WCNPABUTENbHBLIX YUYpexXZeHWA TeppuTopuanbHbIX
opraHoB ®CUH Poccumn, n gpyrummn lopuandeckumMiM nuuamm HesasuMcumo OT UX
OpraHu3aloHHo-NpPaBoBOIA chopmbl " (4nn) NHANBUAYaNbHBIMW
npeanpuHUMaTEnaMKY,  OCYLUECTBAAIWMMK  OEeATENbLHOCT, aHanormyHyo
AeATEeNbHOCTW YKa3aHHON opraHvsaumn.

LleHTp couManbHoii noMowm nuuam 6e3 onpeaeneHHOro Mecta X1TenbecTea u
nvuam, ocBo0OAMBLLUMMCS M3 MCMPaBUTESNbHLIX YYPEXOEeHUN TeppuTopuanbHbIX
oprados ®CUH Poccun, — opraHusauns coumanbHoro obcnyxusaHus Hacenenus,
npefHasHavYeHHasa AONA BPEeMEHHOro pasMeweHus rpaxaaH, YkasaHHbIX B
nyHkTe 1.1 HacToswWero nogpasgena, OCyLWecTBAIWas KOMINeKe MeponpuaTuii,




146

cnocobCTByOWMX  peanuaaunM  rocyaapCTBeHHOW  couWanbHOM  MONMUTUKM B
Bonpocax NpodunakTukn 6e3goMHOCTY 1 pecolmnanuaanin rpaxaaH.

1.3. TMocTaBWuky couManbHbIX YCnyr [ROMKHbl obecneumsBaTts  3aluTy
rpaxcaaH, YKasaHHblX B fyHkTe 1.1 HacToswen rnaebl, OT BCEX ¢opM
AVUCKPUMMHALK, (DU3NYECKOro Unu ricuxmyeckoro Hacunus, rpyoro obpatleHus.

[maBa 2. lNepeyeHb JOKYMEHTOB, HEOBXOAUMbIX
AN npegocTaBneHns colnanbHoro 0benyxusasuns

2.1. 3asABnexHve 0 npeaocTaBneHun coumanbHOro obcnyxueaHus B
nonycraynoHapHoK hopMme B COOTBETCTBUM C HacTosaWmuM nofpasfenom nogaetcs
rpaXkgaHnHoM B nopAgke, YCTaHOBfIEHHOM nyHkToMm 1.1 rnasbl 1 pasgena 1
HacToswero [opsaka.

2.2. K 3zasBneHmio 0 npegocrasneHuu couwanbHoro o6CrnyXuMBaHUA B
COOTBETCTBUM C HACTORALWMUM NoApasferioMm B obsasarenbHOM NopsaKe npuaararTcs
cnegyroume JOKYMEHThI:

a) Konus nacnopta WM VMHOTO AOKYMEHTa, YAOCTOBEPSIOLUEro SIMYHOCTL U
MECTO XUTENbCTBA rpaXaaHnHa UNn cnpaeka, BblaHHAA opralom BHYTPEHHUX Aen
FPaXgaHWHY, He MMeloleMy nacfiopT, Ha Bpems Ao nonyyveHusa nacnoprta (npu
Hanuuun);

6) KOMA MeJWULMHCKOro 3akjitiodeHUA 0 Hanuyun (OTCVTCTBMM) MeoMLMHCKNX
NPOTUBONOKAa3aHui, YKa3aHHbIX B NYHKTE 4.2 HacTosLero nogpasnerna.

Mo xenaHuo rpaxnaHnHa, oceoboaMBLIerocs U3 MeCT nuileHns ceobogbl, K
3aABNEHUI0 MOXET ObITb NPUNOXXeHa KonusA cnpaBky o6 ocBoBOXASHUM M3 MecT
nnweHns ceoboabl.

"naea 3. NpaBuna npegocTaBneHnsa counanbHblX YCryr
BecnnaTtHo nMbo 3a NnaTy unu YacTUYHYIC NnaTy

3.1. CouuanbHble ycnyru B MonycrauvoHapHon copMe COoLUanbHoro
obcnyxueanns, ykasaHHele B 3akoHe TiomeHckon obnactu ot 02.12.2014 Ne 108
«O nepeyHe coumManbHbIX YCNyr, NpegocTaensiemMbIX NOCTaBLMKaMU colmanbHbIX
ycnyr», B o6bemax, onpegeneHHbIX npunaramwnummncs K Hactosawemy nogpasaeny
CTaHAapTaMy COLMArbHbIX YCAyr, rpaxaaHaM, ykasaHHbIM B nyHkTe 1.1. rmasb! 1
HacTosLero nogpasaena, npegocraenstoTca becnnaTtHo.

3.2. CoumanbHble YyCnyrd, oOKasaHHble cBepX O00BLeMOB, ofnpegeneHHbIX
cTaHZapTaMy couunarnbHblX YCNyr, a Takke AOMOMHUTENbHbIE counanbHble YCNyru,
He BXofslWMe B MNepeyeHb couUManbHbIX YCNyr, YTBEepXOeHHbI 3aKoHOoM
TiomeHckorn obnactn ot 02.12.2014 N2 108 «O nepedyHe coumanbHbIX ycnyr,
NpeaocTaBnNAeMbIX NOCTaBlWMKaMi coluaribHbIX YCRyr», NpegocTaBnsaloTCa Ha
ycnosusix onnatel B pasmepe 100 npoueHTOB YCTaHOBMNEHHbIX Tapudos B
COOTBETCTBUM C  AOrOBOPOM © TMpefocTaBfeHuu  coumanbHbIX  ycnyr
(pononHUTenbHbIX coLnanbHbIX YCNyr).

"naga 4. NopsaoK 3a4ncneHus rpaxgaHmHa
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Ha coumanbHoe 06Cny)XXMBaHue B NonycraynoHapHon opme

4.1. Ha counanbHoe oOcCnyxvBaHMe B nonycrayuoHapHon dopme
HanpaBnATCA rpaxzaHe, yKasaHhble B nyHkTe 1.1 rnasbl 1 HacToswero
noapasfena, npuM OTCYTCTBMM MeAWLMHCKUX NPOTWMBOMOKA3aHW, YKasaHHbIX B
MyHKTe 4.2 HacToALeN rnasbl.

4.2. MeavUUHCKUMN NpoTuBoNOKaldaHuAM K npefgocTaBlieHNO COLMalbHBIX
YCIyT B nonycTaunoHapHon cbopme B COOTBeTCTBMM C HacCcTOoAWWMM noapas3jerioMm
ABMAKOTCA.

a) TybepKynes B akTMBHOWN cTaguv;

0) napasuTapHble 3aDoneBaHusa KOXW 1 BONOC;

B) KAapaHTUHHbIE MH(DEKLMOHHbBIE, BEHEPUYECKUE 3aboneBaHus;
r) TAXEnble NCUxXuYecKne paccTpoicTea;

ﬂ) 310Ka4veCTBEeHHbIe H08006p33088HMH, KpomMme BonbLHbLIX nocne
paguKkanbHOro nevYeHuA npu obLem YOOBNETBOPUTEITbHOM COCTOAHWMW, OTCYTCTBUMW
MEeTacTas30B,

e) XpOHquCKMﬁ alKorosinam, HapkotTu4eckad 3aBMCUMOCTb,

X) BCe 3aboneBaHus, Tpebywwme CTauMOHaPHOrO JEYEeHUA, NOCTOAHHOro
KPYrnocyTOMHOro yxoaa, XpoHwdeckue 3aboneBaHus B CTaguu AekomneHcauum
(obocTpeHus).

4.3. [Npy Hanu4yuu y rpaxaaHuHa MeanLMHCKUX NpoTUBONOKa3aHuii OH Bnpase
MOBTOPHO 0BpaTUTBECA 3a NpeAocTaBneHVemM CoLManbHbIX YCNYr B COOTBETCTBUMN C
HacToAlMM nogpasfenomM nocne MpPoXoXAeHMs COOTBETCTBYIOWEro nevedus u
IOBTOPHOrC MpeAcTaBneHust OOKYMEHTOB, yKasaHHbIX B rnase 2 HacTosLero
nogpasgena.

4.4. [penmylLecTBEHHOE MPaBO Ha NpejpocTaBMneHue CoLManbHbLIX YCnyr B
COOTBETCTBUM C HaCTOALMM NOJPA3fesioMm MNpefocTaBnsAeTcs rpaxgaHam,
MNOXWUIOro BO3pacTa U MHBanuaam.

4.5, [Ina s3auncneHus Ha nofnycTtauuoHapHoe couunanbHoe obcnyXuBaHue
rpaaaHuH, VYKasaHHbiA B nyHkte 1.1 rmasbl 1 HacToAulero noapasgena,
npeacraBsnseT MnoOCTaBLUMKY COUManbHbIX YCIMYr JAOKYMEHTLl, YKa3zaHHble B
nyHkre 2.4 rnaebl 2 pasgena 1 Hacvosiwero flopsgka, a TaKke cnegylowue
OOKYMEHTBI:

a) nacrnopT WM WHOW [AOKYMEHT, YAOCTOBEpPSLMA JIMYHOCTL W MECTO
XUTENbLCTBA rpaXaaHuHa, MMM CNpaBKy, BbIAAHHYIO OPraHOM BHYTPEHHUX Aen
rpakgaHuHy, He MMeolUeMy nacriopta, Ha Bpemsa A0 nonydyeHws nacnopta (npu
HanuM4mu);

0) MepuuMHCKOe 3akndeHme o HanuuuM (OTCYTCTBMM)  MeAMLIMHCKWX
MPOTUBOMOKa3aHWUA, yKasaHHbIX B MyHKTe 4.2 HacToALel rnassl.
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CTaHaapThl couManbHbIX YCIyr,
NPefoCTaBNAeMbIX B NOAYCTALMOHaPHON (hopMe counanbHoro o6enyxuBanmns
LieHTpamu couuanbHoi nomowy nuuam 6e3 onpeaeneHHoro Mecra XUTenbCTea M nuuam, oCBOGOAMBLLUKMMCS U3 UCMPaBUTENBbHBIX YUpEXaeHUA
TeppuTopuanbHbix opraHos CUH Poccuu, 1 ApyrMK I0pUANHECKUMI NULIAMM HE3ABUCUMO OT UX OpraHW3auyoHHO-NpaBoBoi opmbl U (Mnu)

MpunoxeHue Ne 1

K nogpasgeny 1 pasgena 3

nHasMAayanbHbIMWY NpeanpuHiMaTenanmi, oCyuecTBNAWMNMMN OeATEeNbHOCTh, aHanorM4Hyo AeAaTenbHOCTU yKa3aHHOI7! opradHusaunn

Ne HaumeHosaHue OnucaHue u oObem Cpoku MNogyesoit MokazaTenu xayecTea u Ycnoeusa npegocragneHmns
nin CoUManbHOR yonyru coLuansHOW yonyru npefocTaBAeHns HopMaTus OuUeHKa pesynsLTaToB coyMansHoli ycnyru, B TOM
couransHON yenyru hvHaHcy posaHus npegocTaBNAeMoii Yucne ycnoeusA AOCTYIHOCTH
COLManbHoi yenyru couUMansHoii yenyru npeaccTaBnsemon
colansHoi ycnyru ans
VHBZNWAOB U gpyrux nuy c
YYETOM OrpaHudeHui ux
XU3HeenTensHOCTI
1. CounansHo-BbITOBLIE YCNyrK
1.1 MNMpepoctarneHue »Xunasa nnowaab B nepuop geicreus YcTaHaBnmeaeTcs MokazaTenu kavecTea — | unasa nnowagb
nrowanmn Xunelx nony4arenio counaneHex | goroeopa o YNONMHOMOYEHHBIM Munasa nnowagb AoMKHa | NPeROCTaBNASTCA B KOMHaTe
nomeLleHuin corflacHo | ycnyr NpeaocTaBnsaeTca B | NpefoCcTaBnexsun OpraHoMm B COOTBETCTBOBATHL He MEHEee Yem Ha OABYX
HopMaTUBaM, COOTBETCTEBUMN C couManbHBIX yenyr COOTBETCTBUY C caHuTapHo- yenosek. [pu pasmelyeHum
YTBEPHAEHHbIM CaHWTapHO- METOANYECKUMMI 3NUAEMUCNOTUYECKUM nonyyarenef couuanbHbix
YNONHOMOYEHHbIM 3NUAEMUOTIOTMHECKUMU pekoMeRaaLnamm TpeboBaHMAM, OTBEMATE | YCNYr AOMKHEI OLITh yyTEHb!
OpraHom TpeboBaHuaMy, B oGLeme no pacuyerty TpeGoBaHuaM MX hU3UYECKOE W NCUXKUHecKoe
COrnacHo HopMaTuBam, nogyLesblxX 6e3onacHocTy, B TOM COCTOAHMWE, HAKNOHHOGTH,
YyTBEPHAEHHDIM HOpMaTUBOB yucne NcKUXonornyecKan
DenaprameHTom duHaHcUpoBaHus NPOTUBONOXAPHOH, COBMECTUMOCTb.,
coumanbHbixX yenyr, | obecneumsatek yaobcTeo | Kunble nomeLleHus
YTBEPXAEHHbIX NPOXUBAHWSA, oBopyRytoTes mebenbio 1
MNpasuTenscTBOM HOCTYNHOCTL ANA oBopyAoBaHMeM COrnacHo
Poccuirckoit MHBanNUHOB. npunoxeHuo Ne 2 k
denepayuu OueHka pe3ynbTaTos — HacToALWeMy noapasgeny
YAOBNETBOPEHHOCTD
KavyecTBoM
nNpeaoCcTaBnsaAeMon
YCHyry, oTcyrcreue
o6ocHoBaHHLIX xanct
1.2 OGecneveHve O6ecneueHune OfecneveHue YcranasnueaeTtcs [okazaTenu xa4ecTea— | Ycnyra npepocTasnseTcs B
nUTaHWEM UNu noTpefHocTyU nonyyaTens nUTaHuemM YNONHOMOMEHHbIM nMTaHne JOMKHO BbiTb ofeqeHHom aane nuwebnoka
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NpOAYKTOBLIM coUManbHbIX yenyr B OCYLLecTBNSETCA B OpraHoMm B NPUIroTOBNEHO U3 NOCTaBLUMKA couvanbHbIX
HabopOM COrnacHo NONHOLEHHOM ¥ COOTBETCTBUM C COOTBETCTBUM C [06poKaYecTBEHHLIX ycnyr; B criyvae
HOpMaMm, c6anaHcupoBaHHOM CaHWUTapHo- METOANYECKMMM NpoayKroB, UMEIOLW] KX HeoOXx0AMMOCTY — B KOMHaTe
yTEEPX/AEHHbIM MUTaHKUKU COrNMacHO HopMaM, | SNUAEMUONOrUYECKMMN | PerROMeHAaLMAMY cepTUgUKaTE! N {Mnn) nonyyarens couuanbHbIX
YNONHOMOYEHHBIM yTBEPMOEHHbIM TpeboBaHUAMY U no pacuyery nacnopra kayecTea, ycnyr. Monyqarento
opraHom AenapTameHToM. PEXUMOM NUTaHKS, NoAyLUEBbIX OOIMMKHO YAOBNETBOPATL | COUMANbHLIX YCNYT, HE
Ycnyra no ofecnedenuio YCTaHOBMEHHBIM HOpMaTWBOB noTpeGHocTH CNocoBHOMY NpMHUMaTL Ny
nuTaHWeM BKMoHaeT NOCTaBLUMKOM thbrHaHCUpOBaHUA nony4arens CaMOCTOATENLHO,
NpUroTOBNEHNE U NoAaYy COLMAnbHbIX YCNyr. coumanbHbIX YCNyr, | COUMENbLHLIX YCNyr No COTPYAHVKOM nocTaslimka
nuwy. O6vem yonyru: Cbecneqenne YTBEPXKAEHHBIX KanopuiHoCcTu, couManbHbIX yenyr
- rpaxgaHam, npoayKrosbiM HaGopom | [MpasBUTenbeTEoM COOTBETCTBOBATL OKas3blBAETCH NOMOLLb.
HaXoAALWKUMCH Ha OCYWECTBNAETCA NPK Poccutickot YCTAHOBNEHHBIM HopMam | OkasaHue yenyr JOMmKHO
NOCTOAHHOM NOCTENBHOM obpalleHun B dbegepaumm NUTaHWA, cCaHUTapHO- OCYWEecTBNATLCA NepCcoHanom
pexuMe, He MeHee 2 pas B | opraHusauuio rUrueHnYeckum opraHunsaynu, npoLeaum
AEHb; TpeboBaHuam ¥ BbiTh npepsapuUTenbHbIe 1
- OCTanbHLIM rpaKgaHam npefocrasneHo B nepuoguyecKue MeguLMHcKue
He MeHee 1 pasa B fieHb COOTBETCTBUM C OCMOTPEl 1 UMMYHHU3aUNI0,
Ycnyra no obecnevyeHuo YCTaHOBMNEHHLIM MepcoHan opraHusayun
npoAYKTOBLIM HaBopom PEXUMOM AonxeH GbiTb ofecneyeH
npenocTaBnaeTen KOMNNexTamn caHWTapHOM
eANHOBPEMEHHO OAEXAb U cpegeTBaMy
WHAWBKAYANbHOW 33WUTL!

1.3 O6ecnedeHne MsrkMm | OBecnevenue nonyyatens | B nepvog geictens YcTaHaBnmBaeTca Mokasatenu kxayectsa — | HarensHoe Genbe
MHBEHTapem couuanbHbIX yCnyr Jorosopa o YNONHOMOYEHHBIM MSArKUiA MHBEHTApPb noaGupaeTca no pocTy u
(HaTenbHbIM Benbem ¥ | HaTenbHbIM Oenbem, npegocTaeneHum opraHom B AOIKEH pasmepy nony4aTens
NOCTENbHLIMM npegocTaBsieHue B coyuantHeIX yenyr COOTBETCTEUM C COOTBETCTBOBaTL COLIManbHbIX YCnyr
NPUHAANEKHOCTAMM) NonbL3CBaHNE NOCTENbHBLIX METOANYECKUMM CcaHuTapHo-

COrnacHo npuHagnexHocreii pexoMeHAaUnsMmn 3NNOeMUONOrNYeckuM
HopMaTUBaM, cornacHo HopmaruseaM, no pacyeTty TpeGoBaHuAM.
yTBEPKAEHHDIM yTBEpHAEHHLIM nopyLweBbIX HatenecHoe Gense
YNONHOMOYEHHLIM HenaprameHToM HOpPMaTUBOB AOMKHO BbITb YAO6HO B
opraHom thvHaHCUpOBaHUS HOCKe, COOTBETCTBOBATh
courantHbLIX YCNyr, | pocTy u pasmepy
YTBEPKAEHHBIX nony4yatens
MNpaBuTenLCTBOM COLMANbHBbIX YCNyT.
Poccuidckod OueHxa pesynbLTaToB —
Pegepayun YO0BNETBOPEHHOCTL
KayecTeoMm
npeaocTapnAemoi
YCIyry, OTCYyTCTBUE
000CHOBAHHLIX Xaho06
1.4 Je3uHdekuynoHHan Ycnyra BkniovaeT: OGpaboTka NUYHEIX YcTranaenusaercs MNoka3atenu kavectea — | [deauHdekyvoHnan obpaboTika
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obpaboTka ocyuwiecTeneHve Belen YNONHOMOYEHHbIM Wsfenun nocne BeLed BKIIQYaET KamepHoe
Ae3rHbekyuoHHOMA OCYLECTBNAETCS NpY OpraHoMm B AesnHdekuuy He o6e3zapaxvBanue BeLie
obpaboTku: NOCTYRNeHW B COOTBETCTBUM C DOMKHLI UMETB
NUYHBLIX Bellei opraHnsauui. METOLUYECKUMU 3arpAsHeHuii, NATeH,
nony4aTens coLuanbHbixX Q6paboTka markoro pekoMeHAaLNAMN HENPUATHOTO 3anaxa.
YCNyr, MArKOro UHBEHTapA | HBEHTaps — B no pacyety OuetKa pesynbLTaTos —
W Marpaua, COOTBETCTBUM G NnoAyLLEBLIX YAOBNETBOPEHHOCTD
npefocTasneHHbLIX YCTaHOBNEHHBIM HOpPMaTUBOB K24eCTBOM
Nony4yaTen:o CouMuanbHeIx PEXUMOM. thMHaHCUPOBaHUSA npeaocTaBnaemo
ycryr. O6paboTka maTpaua — | couManbHLIX YCnyr, | yonyru, oTCyTCTBMe
OB6paboTka nn4HBIX BelWel | npw BoiDbITAW U3 YTBEPKIAEHHbIX 00OCHOBAHHLIX XXanob
v marpaua oprasmnaaLm pasuTenscTeoM
OCYLUEeCTBNAETCH Poccwniickoil
eJWHOBPEeMEHHO, denepauum
obpaboTka markoro
WHBEHTaps — 3 pasa B
MEecsy,

1.5 Oka3aaxue ycnyr Yenyru nHansmngyan-Ho- B cooTBeTCTEBUU C YcTanaenusaeTca Mokasatenu kauecTBa — | YCNyr¥ npefocTaBsnsaioTca B
MHAUBMAYANbHO- oBCAYXUBAIOLETO YCTaHOBMNEHHbIM YNONHOMOYEHHBIM npefocTaBleHke yenyrm | cneuwansHo
obcnyxusaiolwero XapaKrepa BKNIo4awT PEXUMOM B nepuog, opraHom B AonmxHe ofecneyunts npefHa3Ha4veHHbIX ANA 3TOro
xapaxrepa (ycnyru npefocTasnexHve: AeficTBUA gorceopa o COOTBETCTBUN C nornHee n NOMELLEHUAX.
6aHu (BaxHbl, gyLwa), - ycnyr 6anu (BaHHLI, npefocTaBneHun METOLMHECKUMH GCBOEBpPEMEHHOE Mpu HeobxogumocTit
npaYe4Hoii) aywa) 1 pa3s B 7 gHeis; coLuanbHbIX yenyr pekomeHaaLnsMin YAOBNeTBOpeHue nonyyarernto colManbHeIX

- yCnyr npayeuHoi (cTupka no pacuety CaHWTapHo- YCNyr COTPYAHNKOM
Genba B MallnHe, noayLlwesbIxX rMrueHudecknx NoCTaBLMKA coLManbHbIX
rnaskeHbe Genbs) 3 pasa e HOpMaTWBOB notpebHocTei YCNyr OKaabiBaeTcsa nomolllb.
MecaL cuHaHcUposaHua nonydarena Ycnyru JOmXHBI
COUMATbHBIX YCRYF, | couManbHbIX YChyr. nNpefocTaBnNATLCA
YTBEPXOEHHbIX OueHKa pe3ynbLTaToB — nonyyarenio coluankHbIX
MNpaBuTenbcTEOM YACBNETBOPEHHOCTb ycnyr 6e3 NpUYUHEHKS Kakoro-
Poccuiickoi Ka4yecTeoMm nuGo Bpeaa ero 3ACPOBLID,
depepalum npegocTaBnseMon OU3NYECKUX WM MOPanbHbIX
ycnyru, oTcyrcTene CcTpafaHuii unu HeyaobceTs,
060CHOBaHHbIX Xanob COTPYAHWK NOCTEBLUNKA

couvanbHbIX YEnyr A0mKeH
NposBNATL HeoBxoaumMyIo
LENUKaTHOCTL U KOPPEKTHOCTL
MO OTHOLWEHUIO K nonyyaTento
couuvarnbHbIX YCryr.

OxasaHue ycnyru
ocylecTenaeTes
COTPYAHMKOM NOCTaBLUUKA
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couManbHbIX YOIy,
npoLueLLnM
npegpBapuTentHbie K
nepuoaudeckue MeguLMHCKue
OCMOTREI M MMMYHU3ALINIO0.
MepcoHan RocTaBlyuka
coLManbHbIX YCnyr
obecneunBaeTch
KOMNIeKTaMU CaHUTapHOM
oaexasl U CpeacTBaMM
WHAMBWAYANbHOR 3alyMThI

2. CounanbHo-MeAULNHCKNE yCITYTU

2.1 MpoeegeHve Ycnyra Brrio4aeT: Cpok npefoctaesnenvs | YcraHasnusaeTcs Moxasatenu kavecTea —~ | MNpegocTaeneHue ycnyru
npoTUBONEeOUKYNE3HON | - NpoBefeHWe ocMOTpa Ha | ycnyru YNONHOMOYEHHBLIM npeaocTasneHue HanpasneHo Ha obectieveHne
Vi cCaHUTapHoi nefAuKkynes n YecoTky yCcTaHaBnueaeTcs opraHom B YCIYrn AOMKHO CaHUTaPHO-TUTMEHWYECKOTO W
oBpaboTu dukcaluen pesynsTaToe WHAMBUAYaNbLHO COOTBETCTBUU C cnocoScTBOBaTh fPOTUBO3NMAEMAYECKOTO

oCMOTpa B B nepuop AEACTBUA MeToAUYECKUMU COXpaHeHHUIo 300PoBLSA PEXUMOB B OpraHusaumm.
COOTBETCTBYHOLLINX Jjorosopa o pexomeHAaLMAMIA nvBo yny4yileHuo Yenyra npeoCTaBnAETCA B
XypHanax; npefocTaBneHnm no pacyery COCTOAHUSA 340POBbLA oTAENbHOM MPUEMHOM
- ocyulecTBrneHue counanbHbIX YCnyr nopywesbix nonyyarens noMeLleHu NocTaBLWwmKa
NPOTNBONEANKYNE3HOW U HOPMaTUBOB couManbHbIX YCNyr. couuanbHbIX yenyr,
caHuTapHoil 0Bpabotku B pUHaHCUpOBaHUa OueHKa pes3ynkTaTos — CReunancTom, Meto1Lum
cny4Jae BbiSBNEHUA colranbHBIX yonyr, | yAOBNeTBOPEHHOCTb MeguumnHckoe obpaacBanme.
3aboneeaHnuit. YTBEPXAEHHBIX KayecTEOM Ycnyra npegocrasnsaeTcs
Ycnyra npepocraensercs MpasuTenbCTBOM npeaocTasnsemMoi nony4Yarento coLnanbHbIxX
no MeauUUHCKUM Poccuiickoi YCNyTH, OTCYTCTBHE ycnyr 6es NpMHKUHEHNUS KaKoro-
noKasaHuam Pegepayum 000CHOBAHHEIX Xanob nwbo epena ero 3H0POELID,
hU3NYECKUX NN MOPanbHbEX
CTPagaHui Unu Heyao6eTe

2.2 Cogpeilictene B Yecnyra npefocTapnaeTcs CpoK npefiocTarnNeHna | YcTaHaBnueaeTcs foxasatenu xavyectsa — | Ycnyra npefocTaBnsaeTcs npu
nony4exHnu nyTem opraHu3auum yenyri YNOMHOMOYEHHBLIM npeaoccTaBnelue ycnyru | BO3HWKHOBEHWM Y NonydyarTens
BHecnnaTtHo# NnoceLLeHun nonyyaTeneM | ycraHaBnvueaeTcs OpraHom B [AOIKHO cnocobcTeOBaTL | cOLMAanbHBIX yenyr npobnem,
MeWULMHCKO! NOMOLUM | CoUManbHbIX YCNyr MHAUBMOYarnsHo COOTBETCTBUM C COXPaHEHUIO 30POBLA CBS133HHbIX CO 340POBLEM, UNK
B o6beme Gasosoi MeaMWUMHCKOI opraHu3aunn | B nepuog AeficTeus METOOUYECKMMM nvGo yny4LleHuo HeoBX0AMMOCTN NPOBEAEHUA
nporpammbl U BKNIOYAET: Jorosopa o pekomeHgaLuamu COCTOSIHMR 340POBLA JONONHUTENBHBIX
ofs3aTensHoro - 3anuck Ha NpueM K Bpady, | npeaocTaBneHuy no pacyeTty nonyJartens MeauLKuHCKuX cBcneaoBaHwui.
MEeAULIMHCKOro - cOop HeobX0AUMbLIX coupanbHLIX yenyr noayLIeBbIX COLManbHBIX YCnyr. HeobxogumocTb
CTpaxoBaHusa rpaxgaH | AOKYMEHTOB; HOpPMaTUBOB OueHKka pesynbTaTos — onpefenseTcs MeaULMHCKUM
Pocewiickoli - NpepocTaBneHue npu hbMHaHCUPOBaHWA YAOBNETBOPEHHOCTh paboTHMKOM nocTasluKa
degepauum, uenessix | HeODXOAUMOCTH COLMAaNbLHBLIX YCNyr, | Ka4eCTBOM couwanbHbIX yenyr
nporpamMm u TpaHcnopTa u yTEEPHAEHHbIX npegocTapnaemMon
TeppUTOpPUantHbLIX CONPOBOXASHUS; [paBUTENLCTEOM YCNyry, oTcyTCcTeNe
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nporpamm - npuoGpeTenue K Poccuidickoi ofocHoBaHHbBIX Kanob
obAzaTensHoro XpaHeHWne NeKapCTBEHHBIX depepauum
MEAULIMHCKOTrO npenapartos ¢ Lenbto
CTpaxoBaHWA B neveHua Hawbonee
MeaNLNHCKINX pacnpocTpaHeHHBIX
opraHnsaumnax BonesHen.
Ycnyra npefocTasnaeTes
no MeANLUMHCKUM
NoKa3aHKam ,

2.3 | CopgeiicTene B Ycnyra BkriovaeT Copeiictsue B YcTanaenveaeTcs Mokasatenu kavectea— | C y4&€TOM COCTOAHUA
rocnuTanusauum COOEWCTBUE B IKCTPEHHON | SKCTPEHHOM YNONHOMOYEHHBIM npefocTaeneHne ycnyru | agoposbsa nonyvyarens
HyxgaKwmxcs 11 NNasoBoi rocnutanusauun opraHom B AOM¥HO cnocoBCTBOBaTL | coynarnbHbIX YCnyr emy
nonyJyarenei rocnuTanusaguu OCyLecTBNAETCA COOTBETCTBWM C COXPaHERUIO 3KU3HY, OKasblBaeTCA NOMOLLL B
COUWanbHBLIX YCnyr B nony4yarena colWanbHbIX HesameaAnuTenbHO Npy | MeToauYECKUMK 3n0poBbA NKWOO nepeasrKeHI.
MeaWUUHCKK1e ycnyr B MeAWUUHCKYO0 BO3HUKHOBEHUN pexomMeHAaLMAMM YNy4LweHUuo COCTOSHUA Conposoxaalownii COTPYAHUK
oprasusauum opraHmsauunio 1 SKCTPEHHOHR cuTyauuu, | No pacyety 370poBbBA Nonyvyarens nocTasLwuka coynanbHbiX

OCYLLECTBNAETCS NyTEM: YrPOMaIoLEN XKUIHK K nopyLueBblX COLManbHBIX YCNyr. YCnyr QOMKEH NPoABNATh

- Bel3oBa paboTHuka 300pOBLI0 NONyYaTens | HOPMAETMBOB QOljeHKa peaynbTaToB — HeoBXxoQnMYI0 AENUKaTHOCTb
MEeaMUMHCKON opraHusauy | colManbHBsIX YCnyr thuHaHcupoBranus YOOBNETBOPEHHOCTD N KOPPEKTHOCTL MO

nuBo cornacoBaHWs ¢ (BHe3aNHOE couMansHBLIX YCNyr, | KayecTeoM OTHOLLEHUIO K nony4arernio
MeaULIMHCKOR 3abonepatye, YTBEPAHAEHHBIX npepocTagnNsemMoi couManbHbIX yenyr
opraHuaauueit gaTbl obocrpeHve MpaBuTeNnLCTBOM ycnyri, OTCyTCTBUE

rocnuTanuaaguy; XPOHUYECKNX Poccuiickoi oBocHoBaHHLIX Kanch

- CONPOBOXAEHWS aabonesatnii, depnepaLium

MeaLUHCKUM paboTHUKOM
nocraslyuka coLMansHBIX
ycnyr nonyJarens
couvanbHbIX YCNyr B
MEANLIMHCKYIO
opraHn3aLyLo;

- NpeaocTaBnexus
TPaHCNOPTa AN AOCTaBKK
B MEAVILMHCKYH
opraHuaauuio npu
NNaHOBOW rocnMTannaauuy,
- cCopa HeobxoaumMbIX
AOKYMEHTOB 1 BeLlel
nony4artens coLunanbHbIX
yenyr.

Ycnyra npepoctaBnseTca
No MefuLIMHCKMM
NOK23gHUAM

HecYacTHble cny4au,

TpaBMbl ¥ OTPaBNeHus).

CopedicTeue B
NNaHoBOK
rocnuTannsauvm
OCYLLECTBNAETCSH B
CpOKM, COrntacoBaHHbIe
C MefULIMHCKONR
opraHuzauuei
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24

CopelicTene B
npoeegeHnn MmeguKko-
coumansHow
BKCTIERTU3bI

Ycnyra BxknJaer:

- Oprann3auuio
oBcnepoeaHna nonyyarens
couMankeHeIX yCryr
Bpa4amMm1-CneLmanucTami;
- ¢cBop u npefcraeneHne
AOKYMEHTOB, He0HBX0AUMbIX
Ansa odhopmneHna
Hanpasiesna Ha MeAUKo-
COUMAaNEBHYIO SKCNERTH3Y;

- cbop u npeacTaBneHue B
Olopo Meauko-couvansHoi
3KCNEPTU3bI AOKYMEHTOB,
HeoBxoguMeix AnS
NpW3HaHKUA nony4yarens
couvanbHLIX YCryr
uHeanugom nuGo ans
KOPPEKTUPOBKU
MMeloLlenca
MHAMBKAYANLHOM
nporpammbl peabunurauum
MHBanuAa;

- IOCTaBKY rpaxaaHvHa B
Bropo MeguKo-counansHoi
BKCNepThabl ¥ 0bpaTHo
TPAHCNOPTOM Nonyvartens
couuankeHeIX yenyr nubo
npurnauieHne akcnepTeoe B
opraHusauvio coumaneHoro
obcnyxuBaHus;

- CONpoBOXASHKE
nonyyartens counanbHbIX
ycnyr (npu
HeoBxoauMocTy);

- nonyyYeHue AOKYMEHTOB,
NOAroTOBNEHHLIX 6lopo
MeavKo-couvansHOn
aKCnepTuabl, U nepegaya
MX Nony4YaTeno
coUuanbHbIX YCNyr.
Ycnyra npegocraBnsercs
no MeavLIMHCKUM

Mpwu nepsnyHOM
OCBWAETENbCTBOBAHUN
B CPOKY,
cornacoBaHHble ¢
nonyyarenem
COUMaNbHEIX YCRyr.
Mpu
nepecceneTenLCTBO-
BaHWK B CPOX

He Bonee yeM 3a

2 mecsaua no
ucTeyeHns
YCTaHOBNEHHOro cpoka
WHBaNWAHOCTH

YcTaHasnveaeTcA
YNONHOMOYEHHbLIM
OpraHom B
COOTBETCTBUU C
MeTOoANYECKUMIN
pPEeKocMeHgauuamMm
no pacuety
noAyLLEeBL!X
HOPMaTUBOB
PUHAHCUPOBAHUA
couuarneHbIX YCnyr,
YTBEPHAEHHbIX
MpaBUTEnLCTBOM
Poccuiickoi
Penepalum

MNokazarenu kayecrea —
npepocTaeneHue ycnyru
LOMmKHO cBecneunTs
BO3MOXHOCTb
NPOXOMACHUA MEAMNKO-
counarnbHOR 3KCNEepPTU3L!
B LieNIAX YCTaHoBNEeHUA
nubo noATsepAeHUA
rpynnb! MHBANWAHOCTHK.
OUueHKa pe3ynbTaToB —
YACBMNETBOPEHHOCTD
KayecTBoM
npefocTasnaeMoi
YCNyru, oTCyTcTBUe
o60cHOBaHHbLIX Xanob

Ycnyra npenoctaBnaeTcs npn
Hanu4uW ¥ nonyvarens
couManbHLIX YCayr
NPU3HAKOB OrpaHuyeHns
HU3HEeJEeATeNbHOCTH,
noaTBEpPHASHHLIX
MEeaULIMHCKUMY SOKYMEHTaMn
0 HapyLweHnax yHKUWA
opraHu3ma BcneacTeune
3abonesaHunii, Tpasm uny
AedvekToB. MNocTaBLyuk
couManbHelX yenyr
OTCNEXWBAET CPOKK
oyepegHoro
CCBMAETENLCTBORAHMA
nonyyarenei counanbHbIX
ycnyr, ABRAOLUXCA
nHBaNWMAAMM, a TaKKe
BbIABMAET NonyvaTene,
HYXASIMXCA B NEPBAYHOM
OCBUAETENLCTBOBAHUN.
Mezmko-counansHas
3KCnepTusa NpoBoAKuTCA B
OpraHn3alnn CouransHoro
obcnyxuBaHua, ecnm
nonyyatens coynanbHbixX
YCMYr He MOXET ABUTLCA B
Siopo MeauKo-coLMansHoOM
SKCMEPTN3bl NO COCTORHWUID
agoposbA. Npy nposegeHn
MeanKo-coLVanbHoW
3KCNepTU3kl HENOCPEACTBEHHO
B OpPraHn3auum coLnanbHoro
obcnyxu1BaHns aKkcnepThb!
oBecneuuBaloTca
nomeuieHvem ¥ pabounmn
MecTamu Ans ocMoTpa
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NoKasaHUAM

2.5 Copeiictemne B Ycnyra skniovaer: Cpok npefocraenedus | YcraHasnusBaeTcH lMokasaTtenu xavecrsa — | Ycnyra npefocTaBnseTcs
nony4yeHuu - cbop 1 nogavy B yenyru YNONMHOMQYEHHLIM NpeaocTaBNeHne YCyri | COTPYAHKMKOM NCCTaBLLMKa
TEXHUYECKNX CPEACTB | YNpaBneHwe ACKYMEHTOB, | ycTaHasnveaeTcs opraHom B AOMKHO cnocoGCTBORAaTE | coynanbHbIX YCryr B
peaﬁunmauuu Wn ycnyr HEOGXOAMMbIX Aan{ nHAUBUOYyanbHO COOTBETCTBUW C COXpaHeHWo 3gopoBbA COOTBETCTBUN C
no peabunurtauuy g NOCTaHOBKMU Ha y4eT B nepuon AeicTBuA METOLUYECKUMMU nubo ynyyweHuo MHAWBMAYaNLHOY NporpaMMoi
COOTBETCTBUM C HyXJaoWwmxca B Aoroeopa o pekomeHAaLUAMY COCTOSHUA 3A0P0OBLA peabunutauuy uisanuaa
WHAMBKUOYSNbHOR npegocTasneHnm npegocTasnexHny no pacyery nonydarens
nporpamMmMoi TeXHWYECKUX CPeacTs couMarnbHbBIX yenyr nogyLeskIx CcoUManbHbIX YCRyr.
peadbunurauyumn peabunuTaummn U ycnyr no HOPMaTNEOB OueHka pe3ynbTaTos —

WHBaNVAa peabunurtauum; pvHaHCHpOoBaHNA YAOBNETBOPEHHOCTL
- CONpoBOXASHUE coluanbHbIX yenyr, | kayecTsom
neonyyarens couuanksHsIX YTBEPHASHHDbIX npenocTaensemon
ycnyr Ans nonyvyeHus MNpaBuTEnbCTBOM YCIyru, oTCyTCTBUE
TeXHW4YECKUX CpeacTs Pocewitckon obocHoBaHHbIX Xkanob
peabunutayumn n ycnyr no denepauun
peabunurayum (npu
HeoOXxXoanMocTH),

- Nony4eHne TeXHUHEeCKNX
CpegcTB peabunuraunu 1
nepeaady Ux nonyvarenio
counansHeIX yenyr (npu
HeoOxogumocTh).

Ycnyra npegocrasnaeTcs
ApM Hanuuwy y nonyyarens
coluanbHbIX yonyr
COOTBETCTRYIOLLEi
norpebHOCTU

26 Coneicteue B Ycnyra Bkniovaer: Mpu nocTynneHun B YcraHaenmveaeTcs MNoxazaTens KadecTra — | Yenyra npefocraBnaercs
nony4yeHun nenuca - cbop v nopavy opraHu3auuio YNONHOMOYEHHbIM npepocTasfieHue ycnyru | coTpyaHUKOM nocTaBLyuKa
obAzaTtensHoro AOKYMEHTOB, HeobXxoanmbIX oprasom B AonxHo obecne4uTb couuansHL!X yCAyr BO
MELULMHCKOrO Ana ohopMneHna nonuca COOTBETCTRWM C nonyyeHne B3aMMOAEeWCTBUKN CO
CTpaxoBaHus obasarensHoro METOANYECKUMM nonydarenem CTPaxoBoi MegNLMHCKON

MEAULIMHCKOro pekomeHAaUWAMK counanbHbeIX yCryr oprannaaumnen
CTpaxosaHua, B CTPaxoBylo no pacyery nonuca obazaTensHoro

MEAULIMHCKYIO noAyLEBbIX MeAULIMHCKOro

opraHusauuio; HOpPMaTVBOB CTPaxOBaHWA.

- nony4yeHue nonuca v HaHCcKpoBaHuA OueHka pesynbTaTes —

obssaTenbHoro counanbHbIX YCnyr, | YOOBNETBOPEHHOCTb

MEAULIMHCKOrO YTBEPHAEHHLIX KayecTBoM

CTpaxoBaHuA. MNpaBuTensCTBOM npeaccTagnaemoi

Ycnyra npefocTasnseTcs B Poccuidckoi ycnyry, OTCYTCTBUE
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CIy4ae OTCYTCTEMA Y
nonyyarensa coUuuantHbIX
ycnyr nonuca
obraarensHoro
MELWLIWHCKOro
CTpaxoBaHuA

denepalvm

0B0CHOBaHHbLIX Xanob

3. CoumanbHo-NcYXonor!

UMECKWUE YCryrin

3.1 MNecuxonornueckas Ycnyra Brovaert: Mpu nocTynnexuny, YcraHaenveaeTca MokasaTenu kayecTtea — | Ycnyra okastiBaercs
AUarHocTuka u - BHISIBNEHNE W aHaNW3 fAanee eXemecsivHo B YNONHOMOYEHHbIM npeaocTasnesue ycnyru | cneumanycTom NocTaBLMKa
ofbcnepoeanve NCUXWYECKOr0 COCTOAHMA MU | COOTBETCTBUM C OpraHom B AomxkHO obecneunTb couManbHEIX YyCnyr, MMetoLum
JMYHOCTY MHAVBUGYanoHbIX YCTaHOBMNEHHbIM B COOTBETCTBUU C COCTaBMeHWe NPOrHo3a U | NCUXenornyeckoe

ocoBeHHoCTEd NMYHOCTH OpraHy3auvn peXXMMOM | METOBUYECKUMMU pa3paboTky ofpazoBaHue, Nubo
nony4arens couuanbHbixX pekomeHaaynamm pekomeHgauuii no NPUBMNEYEHHOD OpraHvsauuen,
ycnyr; no pacyeTy NpoBeAeHUIo OKasbisalowei

- COCTaBMEH®e NporLosa u noAyLUeBbIX KOPPEKUMOHHBIX ACUXONOrMYECKKE YCNYTU.
pa3paboTKy pexoMeHaaLni HOPMaTUBOB MEPONpPUATHIA. Yecnyra npefocTasnseTca B
no NpoBefeHNI0 (bMHaHCUPOBaHWA OueHka pesynbTaToB ~ cneunanbHo oGopyA0BaHHOM
KOPPEKLMOHHBLIX CoUManbeHbIX yenyr, | yaoBneTeBOpeHHOCTL nomeLleHun. MNpy okazaHuu
MEPONPUATUIA. yTBEKAEHHBIX KayecTROM YCNyrun NnpuMeHalTcs

Yenyra npeaocTasnsaeTca B MNpasuTenscTROM npefocTaBNsaeMoi OUarHoCTU4ECKUE METOAUKA U
obbeme He MeHee 2 Yyacos Poccuiickoi YCIyru, OTCYTCTBUE WHCTPYMEHTapui

B MecAL| denepauvm 05 0CHOBaHHBIX Xanob

3.2 OkasaHue Yenyra npepoctaBnseTcs CpoK npegocTaeneHna | YcradaenueaeTcs MNokasaTenu kayecTBa — | Ycnyra okasbiBaeTcs
NCYUXONOrMYecKoi nyTem npoeeageHuA yCIyrv YNONHOMOYEeHHBIM npenocraBneHne yCnyru cneynanvucToM nocTaBwuka
NOMOLLM Y NOAREPKKN, | MHAUBWAYANBHBIX U YCTaHaBNUBAETCH OpraHoMm B JAOMXKHO cnocoGeTBOBaTL | COUMANbHBIX YCNYr, UMEIOWUM
B TOM yucne rpYNNOBbLIX 3aHATHUIA Y WHOWBUAYATIEHO B COOTBETCTEBWM C cybLeKTUBHOMY NMCUXONoruyecKkoe
npoeseAeHve BKMIOYAET: nepuog AeiRcTBng METOAWNYECKUMHU obneryexunio o6pazoBaHue, nmbo
NCUXOKOPPEKUMOKHOR | - BbIABREHWe Aorosopa o pekoMeHAaLMaMY 3MOLIMOHaNbLHOTo npuBneveHHol opraHusaluen,
paGoTbl ncuxonoruveckux npobnem | npepccraBneHwun no pacyety COCTOSIHUS NONy4aTens oKaselBaoLel

nonyJartens coyuanbsHetX coluankHLIX yenyr nopylweebix CcOoLManbHBIX YCIyr, NcUxonorudeckue yenyrm,
yenyr, HOPMAaTUBOB cnocoficTeoBarh Ycnyra npefoctasnseTcs B

- onpefenexve cbbema u dvHaHcUpoBaHus NpeaynpexaeHnic Unu cneyvanbHo o6opy[OBaHHOM
BUAOB Npeancnaraemon couUaneHbIX yenyr, | npeogoneHuto nomMelleHny. Ycnyra

NOMOCILK U NOASEPKKY; YTBEPKOEHHbIX NCHUXUHECKUX NpeaoccTaBnNAETCA C Y4eTOM

- OCylLleCTBNEHUe MpaBurenscTeoM oTknoHenuid. OueHka pesynbTaros

MeponpuaTHA No Pocecuitckon pesynbraTtos — NCUXONOruyecKoi
aKryanusauvm nuHHOCTHbIX tDe,qepauMM YAOBNETBOPEHHCOCTDL ANarHoCTUKM U oﬁcnep,oaaﬁwﬂ
pecypcoB, NPUHATHIO KayecTsoM JNIM4HOCTH

CNOXMBILEACA CUTYaLUK, npefocTaBnaemo

NOUCKY ¥ aKTyanusaymu YCNyru, oTcyTCTBME

cTpaTervii coenaganns, oBocHOBaHHEIX Xanob

perynauuM akTyansHoro
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NCUXWYECKOrQ COCTOAHMA.
MenxokoppekuvotHtasn
paboTa 3aknrovaercs B
aKTUBHOM
NCHXONOrMYecKom
BO3AENCTBUM,
HanpaeneHHOM Ha
nNpeocaoneHue Unu
ocnabnerne oTKNOHEeHWA B
PasenTHH, 3MOLMOHANLHOM
COCTOAHUM Y NOBEAEHUN
nony4yarens couuMankHeIX
YCNYT C Uenbio
oBecneyenns
COCTBETCTBUA 3TUX
OTKMNOHEHWHA BO3PaCTHBIM
HopMmaTueam, TpeGoBaHuaM
colnanbHoOi cpegbl n
UHTEepecam nonydarens
couMankHLIX YCnyr.

Yecnyra npegoctaBnseTcs
He Oonee 4 paa B MecAl

4. ColnanbHo-negarorn4eckne yenyri

41 OpraHusauusi pocyra lpoBeaeHue B cooTBeTCTBMY C YcraHaesnvBaeTcH Mokazatenu kauecTBa — | YCnyru No NnposefeHnio
{nposefexue pasHooBpasHbIX yTBEDKAEHHbIM YNONHOMOYEHHBIM NpeaocTaBneHne YCiyrd | COLMOKYNbTYPHbIX
KYNbTYPHO-AOCYrOBbIX | COLMOKYNETYPHLIX NOCTaBLKKOM oprasom B AOIKHO cnocoBCcTBOBATL | MEPONPUSTUA
MeponpuATUiA B MEPONPUATUHIA B coLnanbHbIX yenyr COOTBETCTBAN C pacLypeHuto obuera u nNpefocTaBnaoTCA
opraHuaauum) OpraHusauuM coMansHoro | NNaHoMm METOQUYECKUMMU KYNbTYPHOMQ Kpyroaopa, | coTpyaHWkamu nocrasliuka

oBcnyxueaHus pekomMeHaaLMAMY cdepel obuleHuR, couManbHeIX yenyr nubo
no pacyety NOBLILEHWUIO TBOPYECKDIA | NpuBNeKaembIMu
nogywesbIx aKTVMBHOCTW NONy4yaTena | OpraHu3auusiMy, TBOPYECKUMA
HOpPMaTHBOB coLMankHLIX YCnyr. Konnexkrueamm
hvHaHCUpoBaKuUS OueHKa pe3ynbTaTos —
couranbHbLIX yenyr, | yAoBNeTBOPEHHOCTb
YTBEPHAESHHLIX Ka4yecTBOM
MpaBuTen:LCTROM npeaccTarnaeMon
Poccuitckoi ycAyru, oTcyTCTBUE
depepauyun oBocHOBaHBLIX Xanob

5. CoumnanbHO-TpyAoBLie YCITYTN

5.1 OkazaHne noMoLWwv B CopeicTere B peLleH K Cpok npenocrasneHus | YcraHaesnuBaeTcs Mokasatenu xayecTBa— | B uensax ofecneyeHusn

TPYACYCTpoiicTBe BOMPOCOB 3aHATOCTY: ycnyru YNONHOMOYEHHbIM NpeaoOCTABNEHME YCNYIM | NPeaocTaBneHs YCnyri
TpYAOYCTPONCTEE, NOUCKe yCTaHaBnueaeTcs OpraHoM B JOmKHO obecnevnTb COTPYAHMK NOCTABLUMKA
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BPEMEHHON (Ce30HHOR) MHAWMBUAYaNbHO B COOTBETCTBUK C nonyyareno counanbHbIX YyCnyr

paboTe, pabotel C nepuoa AeNCTBUA METOAUYECKMMMU couuanbHbIX yenyr oCyLecTBNAST

COKpalleHHbIM paboyum Joroeopa o pekoMeHaaLMAMY BO3MOXHOCTb B3auMogeicTeme ¢

JAHEeM. npegocTaeneHnu no pacyery TPYOOYCTPOMTHCS. TEepPUTOPUaNbHLIM LIEHTPOM

Ycnyra BKNIOYaeT:; couuansHbIX yenyr nofyLeBkIx OueHka pe3yneTaToB — 3aHATOCTY HaCeNeHus

- npegocragnexve HOpPMaTVBOB YAOBNETBOPEHHOCTL

nonyyarenio colManbHbIX hvHaHCUpOBaHKWA KavyecTBOM

ycnyr uHdopmMauvm no coluanbHbIX yenyr, | npenocraBnsaemMoi

BONpPOCAM YTBERKAEHHbIX YCIyry, OTCYTCTBUE

TpyLoycTpoicTES, MpaeuTensCTBOM obocHoeaHHbBIX #anob

- cogelicTeYe B NOCTaHOBKE Poccuitckoin

Ha y4yeT B Ddenepaynm

TEPPUTOPHANBHOM LEHTpe

32HATOCTH Hacenerus
OcywecTteneHue Ycnyra BknovaeT: Cpok npegocraenenmsa | YcraHaenueaeTca MokasaTenu kauyectea — | [pu NpeaOCTaBNEHNI YCNYTy
MEPONPHATHIA NO - BbIABRNEHNE CTENEHU ycnyru YNONHOMOYEHHbIM npefocTagneHue ycnyru | cneymanucT NocTaeLwuka
BOCCT@HOBNEHWKD yTpaTsl ycTaHaeBNuBaeTCA CpraHoMm B [onmkHo oBecnednTb couunanbHbIX ycnyr
npogeccuoHanbHbiX npoceccuoHanbHbIX MHAMBMAOYaNbLHO B COOTBETCTBUU C nonyJarenio B3aUMOLENCTBYET C
HaBbLIKOB, B TOM YWUCNE | HABbLIKOB: nepuog feicTens MeToAUYECKUMK coumanbHbiX yenyr opraHu3aumamm,
cofleicrene B - UHpopMUpOBaHUE horosopa o pekoMeHAaLuAMK BOCCTaHOBINEHNE OCYLLECTBNAGLLMMHU
HanpaBneHuW Ha nonyyaTtens couuanbHbIX npeaocTaBNeHMK no pacyeTy 3a0bITBIX 3HAHWA U oDpa3oBaTenbHyO
oblyecTBeHHbIE YCNYr O Hanuium counanbHLIX Yenyr noayLesbix yTpayeHHoro OeATENbHOCTD,
paboTw BO3MOXHOCTH HOpMEaTWBOB NPaKkTUHMECKOro ONbiTa B | TeppUTOpUanbHbLIMK LEHTpaMu

BOCCTaHOBNEHUs buHaHCcUpoBaHua €ro npexHeti 3@HATOCTY HaceneHus,

npoheCccMoHanbHbIX coyuanbHbIX yenyr, | npodeccun. paGoTogarensmu u Apyrumu

HABLIKOB B OpraHu3auusx YTBEPHAESHHBIX OueHKa pe3ynsTares — opraHaMmy 1 oprasusaunamim

pasnuuHbIX hopm MpaBuTenscTEOM YAOBNETBOPEHHOCTL

coBCTBEHHOCTH, B TOM Poccuickoi KavyecTBoM

uucne B obpasoBaTenbHbIX denepayuu npepocTaBnaeMow

opraHu3auusx u ycnyru, oTcyTcTene

TEPPMTOPUANbHbBIX LIEHTpAaX o6ocHOBaHHLIX X%anob

3aHATOCTN HAacenenus;

- copeiRcTBMe B

ohOpMMeHUY ¥ nofaue

AOKYMEHTOB B

COOTBETCTRYIOLME

opraHusayuu nnbo

cofeiicTene B

ohopMNeHnn AOKYMEHTOB

AN HanpaeneHus Ha

oDLecTBEHHbIE PaboTh!
OkazaHue noMouiX B Yenyra Brniovaer: Cpok npepocraenedns | YcraHaenusaeTcs Mokaaarenu kavyecrtea — | Mpu npeaocTaRNEHUN YCNYTW




168

nonyJyeHum
kBanumkaunm
nony4arensam
coLWanbHbIX YCnyr, He
MMEIOLLUM
npodeccrosantHbIX
HaBbIKOB

- NpegocTaBnexune
nony4arenio coUvanbHbiX
ycnyr uHcopMayum o
BO3MOXHOCTM MONY4YEeHWUs
npacheccnoHansHoro
oGpaaosaHuA,
npodecCMoHanbLHOro
oby4enuna nvubo o
BO3MOXHOCTMW NPOATY
obyveHne yepea
TeppUTOpUAanbHLe LEeHTpEI
3aHATOCTMW HaceneHus;

- cBop v nopavy
JAOKYMEHTOB B
obGpasopaTesnbHyio
OpraHu3auuio, UeHTp
3aHATOCTI.

Yenyra npefoctaenseTcs
nonyJaresnio coLanbHbIX
YCnyr, He UMeloLLiemMy
npoceccMoHanbHbIX
HaBLIKOB

ycnyru
yCcTaHaBnueaeTcs
UHOMBKAYaANbLHO B
nepuog aeiictaua
A[oroeopa o
npeaocTaBneHun
couManbHeIX yCnyr

YNONHOMOYEHHbLIM
OpraHoMm B
COOTEBETCTBUAU C
METOANMECKUMHU
pekomeHaaunaMm
no pacueTy
nogyLesbIX
HOpPMaTHMBOR
UHaHCHpoBaHMA
coumanteHeIX YCnyr,
YTREPHASHHLIX
MpaBUTENLCTBOM
Poccuiicroi
degepaunn

npepoccTasneHne ycnyru
LOoMmKHO cBecneuntb
nonyyartenw
COUMaNnbLHLIX YCnyr
BO3MOXHOCTb NONy4eHns
obpaaosaHua U (Mnu)
KBanudpukaymun.

OueHKa pesynbTaToB —
YOOBNETBOPEHHOCTD
KauecTBOM
npegocTagnaeMoi
YCAYrW, OTCYTCTBUE
CE0CHOBaHHbLIX Kanob

cneunanucT nocrasiwuka
coLnanbHbIX YCnyr
B3auMogeAcTByeT C
opraHv3aLuamMm,
OCYLLECTBNAIOLLUMHI
ofpa3oBaTenbHyo
AeATenbHOCT,

TEPPUTOPUANBHLIMK LIEHTpaMK

3aHATOCTM, paboToaaTensamm
1 ApYrMMuy opraHamy u
opraHu3ausmMu

6. CounansHo-NpaBoBLIe YCNYTY

6.1

Ycnyrv no 3auute
npaBs ¥ 3aKOHHbIX
WHTEpecoR
nonyvarenei
coumarbHbLIX Yonyr B
yCTaHOBNEHHOM
3aKOHOAATENbLCTBOM
nopsgke, B TOM uucne
cofiefAicTBME B
odhopMNexnn
perucrpauun Nno MecTty
npebuiBarus;
copeiicTaue B
Bonpocax
BOCCTAHOBAEHUA
yTpaveHHoHR XUNon
nnowanu, B
noAroToBKe
AOKYMEHTOB AnA

Ycnyra ernovaet:

- KOHCYNbLTUPOBAHKUE NO
WHTEPECYIOLMM
nony4yarena counanbHbIX
yCnyr Bonpocam,
CBsiaaHHbIM C 3aLMTOoi ero
NPaB W 3aKOHHLIX
uHTepecos nubo
pasbfcHeHUe Npaga Ha
nony4yeHue SecnnaTtHoi
FOpUANYECKO NOMOLLN B
COOTBETCTBWM C
AeficTBYIOLLIUM
3aKoHOAATENbCTBOM;

- copeitcTBMe B NOAroTOBKE
W HanpasBneHuu B
COOTEETCTBYIOLWUE OpraHbl,
opraHusayumn 3aseBneHni u
AOKYMEHTOB {npH

Cpok npepocTtasneHns
YCIyrm
YyCTaHaBnMBaeTCcA
uHgMBMAYaNbLHO B
nepuog aeiicteusn
gorosopa o
npefocTaBneHum
coyransHbeIX yenyr

YcTaHasnueaeTcs
YNOMHOMOYEHHBIM
CpraHoMm B
COOTBETCTEBUN C
MeTOAUYECKUMN
pekoMeHgauuaMu
no pacyeTy
neayueBbix
HOpPMAaTUBOB
thrHaHcKupoBaHuA
COLManbHbIX YCRyr,
YTEEDHAEHHDBIX
[paBuTenkcTBOM
Poccuiickoin
denepayuy

Moxaszarens Ka4yecTsa —
npenocTaBneHue yenyru
AonxHo ofecneynTb
3aWuTy Npas u
3aKOHHbLIX UHTEPECOB
nonyyatens
coumanbHeIX yenyr nnbo
BOCCTaHOBNEHUE €ro
HapyLleHHbIX pas.
OueHka pes3ynsTaToB —
YOOBNETEOPEHHOCTh
KauecTBOM
npejocTaBnsemoi
YCIyru, oTCyTCTBNE
000CHOBAHHBIX Xanob

Ycnyra npenocTaenseTcs
COTPYAHUKOM NOCTaBLMKA
COLMAnbHLIX YCIYT, KMEOWUM
opuanyeckoe obpazoBatue
nubo BnagetoLLm

COOTBETCTBYIOLMMUA SHAHNSMM
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NOCTAHOBKY HA yyeT
HYKAaI0WKXCA B
HUNbeEX NOMeLLeHNAX;
cynebHoe
CONpPOBOMAEHVE NO
BONpocy
BOCCTaHOBNEHWA Npas
Ha yTpaquHc:e HUnbe,
no Bonpocam
BOCCTaHOBNEHWNA HA
pabore; cofeicTene B
pelueHni Bonpocos
NeHCUOHHOro
obecneveHns,;
coneicTene B
Hanpasnenun B

HeoBXx0AuMoCTH);

- NYYyHoe obpatleHue
COTPpYAHMKA NOCTABLUMKA
couManbHbIX yenyr B
MHTEepecax nony4yartens
couMantHEIX YCnyr B
opraHsl (B TOM 4yucne
cynebHele opraHel),
opraHnsanuu

C COOTBETCTBYHOLLUMY
3anBMEHNAMM 1
HokymeHTamy (npu
HeobxogumocTw);

- OCYLeCTBNEHUe KOHTPOMNA
3a XOAOM U pe3ynkTaramu
paccMoTpeHns

opraHusauwm AOKYMEHTOB, NoAaHHbIX B
coLWanbHoro opraHe!, opratusauum (npu
ofcny:xuBasmna HeoBXoAUMOCTH)

6.2

OxasaHue nomoLuy B
ohOpPMIIEHWU U
BOCCTaHOBNeHWUH
DOKYMEHTOB

Yenyra BrnioyaeT:

- OCYLLeCTBNEHWE NOMOLLIM
nonyyarento couuanbHbxX
YCNyr B HanKUcaHuu
AOKYMEHTOB U 3aN0ONHEHWU
OpPM [OKYMEHTOS;

- choTorpaguposaHue
nenyyartens counanbHbix
ycnyr, onnara
rocy8apcTBEHHOM
noLWnNuHeI, Wipada 3a
yTepto nacnopta
rpaxpaHuHa Poccuiickoi
$benepayun;

- OKa3aHWe NoOMONU B
cbope u nogase B
COOTBETCTBY!OWMNE OpraHbt,
opraHuzaLum

JOKYMEHTOB (cBeAeHni),
HeoBxogumbIx Ans
BOCCTaHOBNEHUS
OOKYMEHTOB;

- ocyllecTBneHue

CpoK npegocTaenelns
ycnyru
ycTaHaBnuBaeTCcA
WHAWBKUAYaNbLHO B
nepuon AeRcTBUA
Aorosopa o
npegocTasneHni
coLManbHLIX yenyr

YcTaHasnueaetca
YNOMTHOMOYEHHLIM
OPraHoM B
COOTBETCTEWM C
METOQNYECKUMMI
pexoMeHaaLmnaMu
no pacyety
noaytueBbIx
HOpMaTUBOB
thuHaHcupoBaHus
COUNanbHbIX YCNYT,
YTBEKAEHHbIX
[paBuTtenscreom
Poccuiickoi
depepaynn

MokaszaTenb KayecTea —
npefocTaeneHue ycnyru
AonxHo obecneyuntb
Hagnexaljee
ochopmneHue
AOKYMEHTOB M (Unu)
BOGCCTaHOBMEHWE
AOKYMEHTOB
nony4arens
COLMANbHBIX YCIyr.
OueHka pesynbTaTos —
YAOBNETBOPEHHOCTb
Ka4ecTBOMm
npeaocTarnaeMoid
ycnyry, oTcyTcTBMe
0G0oCHOBaHHLIX Xanob

Yenyra npefocTaBnseTca
COTPYLHUKOM NocTaBLyuKa
counanbHeIX YCNyT, MMeoLwnum
topuaudecroe obpasobaHue
nubo enanelcuuMm
COOTBETCTEYOLYUMK 3HAHWAMU
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KOHTPONS 33 XOA0M WU
pesynsTaTamm
paccMoTpeHun
AOKYMEHTOB, NOAAHHLIX B
opraHb!, oprasmsaum

6.3

CopeiicTene B NnonckKe
POACTBEHHWUKOB W
BOCCTAHOBINEeHWU
yTpa4veHHsIX cBA3elt ¢
HUMH

Yenyra rniovaer:

- ochopmnenmne 3anBneHun
B OpraHb! BHYTPEHHUX Aen
Ha pO3bICK POACTBEHHWUKOB
nony4arena cCoUuManbHLIX
ycnyr,

-~ OkasaHue conelcTBUR
opraHam BHYTPeHHWX gen B
NPOBEAEHNN PO3bICKHbIX
MeponpuATHiA No
YCTaHOBMNEH!:0 MecTa
HaxXoXAEeHWUA
POACTBEHHKUKOB

CpoK npepocTasneHun
yCnyru
ycraHasnusaeTca
MHAWBWOYENbLHO B
nepuoA AedcTeuns
fdorosopa o0
npegocTaB/ieHnH
couManbHbIX ycnyr

YcraHaBnuBaeTcs
YNOMHOMOUYEHHLIM
OpraHom 8
COOTBETCTBUAU C
MeTOOUYECKUMHU
pekomeHaaLmamy
no pacyety
NoAyLWeBbIX
HOPM&TNBEOB
(hUHaHCKUpPOBaHKUA
coLuanbHbIX YCNyT,
YTBEpAEHHbIX
MpaeuTenLCTBOM
PoCCUACKOH
denepaunu

MNokaszartens kavecTsa —
otopmnesue
LOKYMEHTOB,
Heo6XxoaAUMbIX AN
opraHuaauuy
PO3bICKHbIX
MEPONRUATHIA opraHamm
BHYTPEHHUX foen.
OueHka pe3ynbTaTos —
YAOBNETBOPEHHOCTb
KayecTsoMm
npeAoCcTaBnNsemMoi
yCnyry, oTCyTCTBUE
obocHoBaHHbIX Xanob

Yenyra npegocraBnseTcs
COTPYAHWMKOM NOCTaBLUMKA
COLManbHBEX YCIYT, UMEeLWnm
topupguyeckoe obpaszosaHne
nubo Bnageowmm
COOTBETCTBYIOWMMMN 3HAHMAMM
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MpunoxeHne Ne 2
K nogpasgeny 1 pasgena 3

HopMbl ocHaLleHns
mebensio 1 06opyooBaHNEM XKUNbIX NOMELLEHNN,

Np¥ OCYLUECTBNEHUN COLManbLHOro obcnyxmueasna B nonycrauuoHapHon opme
LieHTpamun counansHOn NOMoLLY nuuam 6e3 onpegeneHHoro MecTa XuTenbcTea U Jimuam,
ocBOBOAMUBILMMCS M3 NCNPaBUTENBLHLIX YYpeXaeHui TepputopuanbHbix opraHos @CUH
Poccuu, n gpyrumm 1opngnHeckumy nuuamm He3aBsUCUMO OT UX OpraHu3auUnoHHO-
npasoBoii hopMbl K (MNK) MHAUBUAYASTEHEIMWA NPEANPUHUMATENAMY, OCYLLECTBNRIOLUMM
AeATeNbHOCTb, aHANOrMYHYI0 AeATENLHOCTY YKasaHHOW opraHuaaumm

Ne HavmeHosaHue mebenu unu KonuyecTtso- PdusnyecKkuin nokasaTens

n/n obopygoBaHuA (LuTyK)

1.1 {KpoBaTk c maTpauem 1 Ha 1 nonyyatens counanbHbIX
(nonyxecTkum) yenyr

1.2 | Tymbouka npukpoBaTHast 1 Ha 1 nony4yarens coumarnbHbIX

ycnyr (C y4eTOM COCTOAHUSA
300pOBbS Nony4yaTens
coumanbHbix yenyr)

1.3 |Bewanka HacTeHHas 1 Ha KoMHaTy (no xenaHuto
nonyvarenei coumanbHbIX
ycnyr)

1.4 | CBETUNBHUK NOTONMOYHEI B COOTBETCTBUM |Ha KOMHaTY

(HACTEHHBIN) C TeXHUYECKUMU

YCNOBUSMY
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Moppaspen 2. Nopagok npegocTasneHns counanbHbiX YCryr
nony4aTtensmM couvanbHbIX YCNyr B NONycTauMoHapHoi hopme coumansHoro
obecnyxusaHus LeHTpamu (KOMRAeKCHBIMK LIEHTPaMu) coLMarnsHoro
obCcnyx1BaHusa HaceneHus n Apyrumu KpUaMYecKMMY MLaMy HE3aBUCUMO OT UX
OpraHu3auUnoHHO-NPAaBOBOR hopMbl 1 (M) MHAMBUAYAaNbLHbLIMU
npeanpuHUMaTeNaMK, OCYLLECTBNAOWNMI AeSTENLHOCTb, aHaNOMMYHY
NeATEeNbHOCTY YKa3aHHbIX opraHu3aLvi

'naea 1. OBune nonoxeHns

1.1. CouvanbHoe obcnyxvueaHume B nonycrayuoHapHon dopme B
COOTBETCTBUM C HACTOALLIMM pasaenom NpefocTaBrAeTCs:

1.1.1. HecoBepLUeHHONETHNM, NPUBHAHHBIM HYXAAWNMIUCA B coLnarnbHOM
| oBCny)XMBaHUM B CBA3W C HanWumMem Yy HUX crnegyowmnx obCcToATenbeTs,
| yXyALLaUmnx nnn cnocobHbIX YXYALWWTD YCIIOBUA XKU3HEOEeATENbHOCTHY:

a) Hanuune y pebeHka (B TOM Yucne HaxoZAWEroca nOA ONeKoi,
NONeuYUTENbCTBOM) TPYAHOCTE B counanbHoi agantauum;

6) Hanvume npobnem, CBA3aHHLIX C couManusauvell y BbiNYCKHUKOB
opraHnsauvin Ansa QeTei-cupoT 1 geTel, ocTaBlmxca 6es nonevyeHua poauTeneit,
a Takke Y HEeCOBEpLUEHHONETHWX [paXKaaH, OCBOBOXAOEHMHbLIX W3 yupexaeHui
YronoBHO-UCNONHUTENbHOW  cuctembl  QPeaepanbHOi  cnyXObl  MCMONMHEHUA
HakasaHWn W BepHYBLUMXCA W3  cheumanbHbiX  Yu4ebHO-BOCNUTATENbHBIX
yypexaeHunit 3akpbiToro TUNa,

B) HanuMuue BHYTPUCEMeNHoro KoH(NWKTa, B TOM 4ucne ¢ Nulamu ¢
HApKOTWYECKOW MMM  anKoronbHOM  33aBMCMMOCTBIO, NMUAMK,  MMEILWLMMM
ApMCTPacTME K as3apTHbIM Wrpam, nuuamy, CcTpajaioliumMy  MCUXUYECKUMK
paccTpoficTBami, Hanuyme Hacunusa B CEMbE;

r) Hanu4ue NOCTTPaBMaTUYECKUX PACCTPOWCTB, B TOM YUCTE MCUXONOrMUYecKmnX
TPABM, MOJNYYEHHbIX BCNEACTBUE NEPEeXWUTbIX YpesBblMaiHbiX  CUTyauuii,
BOOPYXEHHBIX MEXHALMOHaNbHLIX (MEX3THUHECKIX) KOH(NIUKTOB U (MNK) Hanuuue
cyuuMaanbHbIX HaMEPEeHWH;

L) coBepLUeHMne HeCoBePLISHHONETHUM NPaBoHapYLUEeHNs, MPECTYNNEHUS;

e) HapyweHne npae N 3akOHHbLIX WHTEPeCOB HEeCOBepLUeHHONeTHUX, B TOM
HUcne XXecTtokoe oﬁpau.;eHme 1 Hacunne B OTHOLUEHWN HECOBEPLUEHHONIETHETO,

)i{) Hann4ne obCTONATENLCTB, Bhi3biBaKOWNX PUCK OCTaBlieHNA poguTesieM UIn
MHbIM 3aKOHHBIM [peacTaBuTelleM peGeHKa Ge3 none4vyeHus, a Takxe PUCK
MCKYCCTBEHHOTO nNpepbkiBaHWUA XEHLUIMHON GSDGMSHHOCTVI He no mMeaWUUHCKUM
MNOoKa3aHWAM,

3) HanuuMe y HeCcoBepLUEHHOMNETHEro npaBoBoro craTtyca pebeHka-cupoThbl,
pebeHka, ocTtaBLwerocs 6e3 noneverus pogutenei, nMbOO Hanuuue y rpaxgaHuHa
ctatyca nuua W3 4yucna OeTer-cupoT, AeTeil, ocTaBwuxca 6e3 rnonevyeHuA
poauTenen.

1.1.2. WuBanuaam, pJeTaM-uHBanugam, npusHaHHbIM HyXgawwuMucs B
counanbHOM 0BCNYXMBaHWM B CBA3W C 4acCTUYHOM yTpaToil cnocobHocTu nubo
BO3MOXHOCTY OCYLUECTBMNATb camoobcny:KnBaHue, CaMOCTOATENbLHO
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nepegsuraTeCH, obecneunBatb OCHOBHblE XWU3HEHHble HOTpeﬁHOCTVI B CcuUny
HanM4yna MHeanMgHoOCT.

1.1.3. ['paxpgaHam, nNpu3HaHHLIM  HyXJawWwMMUcA B coLManbHOM
obCnyXuBaHnM B CBA3KU C HanNn4meM B cembe pebeHka B Bo3pacTte oT 0 go 3 netc
OrpaHNYeHHbLIMY BO3MOXHOCTSMU 340POBbS.

1.2. CoumaneHble ycnyrn B nonyctauuoHapHoil dopme npefocTaBnsaloTCcs
oTOeneHusiMM  pHeBHoro npebblBaHUs  UEHTPOB  (KOMMIEKCHBLIX  LIEHTPOB)
coumansHoro obCcnyXuBaHWMA HAceneHus W ApyrMMy  lopugudeckumy  nudamu
HesaBUCUMO OT UX OpraHu3alMoHHO-NpasoBoi hopMbl U (MN) MHAMBUAYANBHbIMY
npeanpuHUMaTensiMy,  OCYLLUECTBAAWMMIU  OEATEeSIbHOCTb,  aHaloruyHylo
AEeATEeNbLHOCTN yKasaHHON opraHuaauuu.

MmaBa 2. MNepeyveHb JOKYMEHTOB, HEOOX0ANMbIX
ANs NpefocTaBneHns coumnanbHoro obcnyxvesaHng

2.1. 3assneHue o0 npegocTaBneHMM coumanbHoro obcnyxuBaHua B
nonycrauMoHapHoi hoopme B COOTBETCTBMM C HACTOALLMM MOAPa3LaernioM nogaeTcs
rpaxgaHuHom nubo ero npeactasutTeneM B Nopsioke, yCTaHOBNEHHOM NyHKTOM 1.1
rnaebl 1 pasgena 1 Hacroswero MNMopsaxa.

2.2. K 3zasBneHuio o npepocrtaBneHUA counanbHoOro OﬁCJ’Iy)KVIBaHVIFI B
COOTBETCTBUU C HACTOALWMM Noapasfenom B obasaTensHOM ropsgke npunaratTcA
cneavwuwne qoKyMeEHTLIL:

a) konus nacnopta MNM UHOrO AOKYMEHTa, YAOCTOBEPSIOWEro JIMYHOCTb W
MECTO XWUTENbLCTBa rpaxaaHvHa (B OTHOLUEHUU rpaXiaH, yKasaHHbIX B NOANYHKTE
1.1.1 nyHkTa 1.1 rnaebl 1 HACTORALLErO NoApasgena, npy Hanuuum),

6) KonuWs nacnopTa WNKM UHOrO BOKYMEHTA, YAOCTOBEPAOLIEro NWYHOCTL M
MECTO XUTeNbCTBa NpeACcTaBUTENs rpaXaaHuHa, B Criyyae ecnu 3a NosyyYeHUEM
YCIyri B UHTepecax rpaxaaHuHa obpallaeTcs ero npeactaBuTens;

B) AOKYMEHT, nomaepma}ommﬁ NonHOMOMKUA rnpejctaBUTenH rpaxaHvHa, B
cny4vyae ecnv 3a nonydvyeHvem YCIYyTM B UHTepecax rpaxagaHunHa, ob‘pamaeTc;i ero
npencraBuTenNb;

) Konusl cCrnpaBkM MeAVMLUMHCKOR oOpraHusaumMm O COCTOSHUM 3[0pPOBbA
rpaxcgaHdiHa (4acTUYHOM yTpaTe CnocoBbHOCTU K camooBenyXuBaHuio, Hanuuum y
pebeHKa OrpaHMYeHUA BO3MOXHOCTEN 340p0OBbA) U 00 OTCYTCTBAN MEOULIMHCKUX
NPOTUBOMNOKA3aHWiA ANs  HaxoXaeHwss B NONMycTauMOHapHOW  opraHusauuu,
yKa3saHHbIX B NYHKTE 4.2 rnasbl 4 HacTosLero noapasgena;

) cnpaBka MegUUUWHCKOR opraHmsauuu O nomelleHuu poauTens (3akoHHOoro
npegcTaBMTens) HeCOBEpLUEHHONETHEro Ha neyeHne (peabunutauuo) (B
OTHOLUEHWMW rpaxaaH, ykasaHHbix B noanyHkre 1.1.1 nyHkta 1.1 rnaebl 1
HacTosAWero nogpasaena, npyu Hanuymu);

€) XOO4aTalCcTBO AO/MKHOCTHOrO nuua opraHa wnu yypexaeHus cuctembl
npounakTukn 6esHag3o0pHOCT Y NpaBoHapyLIEHW HECOBEPLUEHHONETHMX, B TOM
yuCne OCHORAHHOE Ha 3aKNioveHun neuxonora (B OTHOLLEHUY rpaxaaH, yKkasaHHbIX
B noanyHkTe 1.1.1 nyHkTa 1.1 rnasbl 1 HAcToAwWero nogpasaena, npyu Hanuuum),
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XK) OCT2HOBMEHWe nuua, MpousBoAAllero [OO3HaHWe, cregoBaTens,
MPOKypopa UNnv CyAby B Cryyae 3afepXxaHus, apecta Wnu ocyxaeHus poauTenein
WNW 3aKOHHbBIX NpeacTaBuTenei HecoseplleHHONETHEro (B OTHOLUEHUW rpaxaaH,
yKkasaHHbIX B noganyHkTe 1.1.1 nyHkTa 1.1 rnmasbl 1 HacToswWero nogpasgena, npu
Hanwyum),

2.3. lNo xenaxHnto rpaxgaHnHa nubo ero npencraBUTeNnAd K 3adABNEHNO MONYT
ObITb NPUOXEHDI:

a) Konus CBuAeTenbCTBa O poXaeHUN (B OTHOLIEHUM HECOBEPLUEHHONETHUX,
He MMEeloLWUX nacnopTa, AeTel-uHeanugoBs, geteli ot 0 Ao 3 neT ¢ orpaHUYeHHbIMK
BO3MOXHOCTAMMU 340POBLS);

6) konusi chnpaBk¥ O HaNWuUM MHBANWEHOCTW C  yKasaHueMm rpynnbl
WHBANUAHOCTM (NPY HanNUuMN UHBANUAHOCTH);

B) KONMUS MHAMBMAYaNbHON nporpaMmbl peabunutauuv uHBanuia, pebeHka-
MHBanuAa (Npu Hanuuum WHBANULHOCTN);

r Konus pacnopsauTenbHoro akra (nNpukasa) otaena (CekTopa) no oneke,
MNOMNEeYUTENLCTBY W OXPaHe nNpaB AEeTCTBAa O HazHavyeHun OneKyHa UMK noneyuTens
(B OTHOLLEHWM AeTeR-CUPOT, AeTen, ocTaBwnxca B6es nonevyeHus pogutenei).

naga 3. MpaBuna npegocTaBnexHms coumanbHbIX YCNyr
BecnnartHo nNubo 3a nnaTty Ny YacTUYHYIO nnaTy

3.1. CoumancHble ycayru B nNoAycTauuoHapHoW dopMe CcouManbHOro
obcnyxvBaHua, ykasaHHble B 3akoHe TiomeHckoi obnacty oT 02.12.2014 Ne 108
«O nepe4vHe couManbHbIX ycayr, NpefocTaBnAembIX NnocTaBliMkaMmm coLmanbHbIX
ycnyr», B o6bemMax, onpefeneHHblx npunaraiowmmmncs K Hactoswemy nogpasaeny
cTaHZapTaMu coumanbHbIX YCnyr, rpaxgaHaMm, YKasaHHbIiM B nyHkTe 1.1 rnasbl 1
HacTosAWero nogpasgaena, npegoctaenalTea becnnartHo.

3.2. CounaneHble YCnyry, okKasaHHble cBepX 0ObewmoOB, oOnpeaeneHHbIX
CTaHgapTaMy couuanbHbIX YCIyr, a TakKe AONONHUTENbHbIE couuanbHbie YCIyru,
He BXoAgsWwne B nepeyeHb coumanbHblX YCIyr, YTBEpPXAEHHbIA 3aKoHOM
TiomeHckor oBbnactn ot 02.12.2014 Ne 108 «O nepedHe coluuanbHbIX YCNyr,
nNpefocTaBnNAemMbIX NOCTaBWMKamMu counanbHbiX YCnyr», NpPeaocTaBnslOTCA Ha
ycnosusix onnatel B pasmepe 100 npoueHTOB YCTaHOBMEHHLIX TapudoB B
COOTBETCTBUM €  JOTOBOPOM ©  MNpefoCTaBleHuM  couManbHbIX  yenyr
(AononHUTENbHBIX counanbHLIX YCNyT).

'masa 4. [NopsgoK 3a4ncreHns rpaxgaHmHa
Ha coumanbHoe obcnyxueBaHue B nonycrtaunoHapron dopme

41. Ha couwanbHoe ofcnyxusavMe B nonycrauuoHapHoi dopme
HanNpaenaAlTCA rpaxgaHe, ykasauHble B nyHkre 1.1 rmaBbl 1 HacToAWero
noagpasaena, npy OTCYTCTBUM ¥ HUX MeAMLMHCKUX NPOTUBONOKasaHni, yKasaHHbIX
B NyHKTe 4.2 HACTOALLEN rnasbl.
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4.2. MegWUMHCKAMM MPOTUBOMNOKA3aHUAMKW K NpefocTaBneHnio coumnanbHbIX
ycnyr B NonyctaunuoHapHoi thopme B COOTBETCTBUM C HacTosAWMM noapasfaenom
SBMAIOTCA:

a) 68KTepI/IO- nnu BUpyCOHOCUTENLCTEBO,

0) Tybepkyne3 B akTUBHON cTaguu (3a UCKNIOYEHUEM rpa)aaH, ykasaHHbIX B
noanyHkTe 1.1.1 nyHkra 1.1 rnase! 1 HacTosALWero nogpasgena),

B) Napa3uTapHble 3aboneBaHlna KOXKN 1 BONOC;,
r) KapaHTUHHbLIE UHGEKUMOHHBIE 3a6051eBaHuUS;

A4) BeHepudeckue 3aboneBaHus (3a UCKNIOYEHWEM TpaxaaH, YKasaHHbIX B
nognyHkte 1.1.1 nyskra 1.1 rnasbl 1 HacTosLero nogpasgena),

) TSKenble NCUXUYECKMe paccTpoiicTea;

X) XPOHUYECKWIA ankoronuam, HapkoTudecKkasl 3aBUCMMOCTb (33 UCKNIOYEeHNEM
rpaxgaH, ykasaHHblx B nognyHkte 1.1.1 nyHkta 1.1 rnaebl 1 HacToOALlEro
nogpasgena);

3) nonHaAa noTeps crnocoBHocTn K C&MOOﬁCﬂy)KVIBaHM}O U CBO60}J,HOMY
nepeaBmxeHNH;

W) Bce 3abonesaHus, TpebyloluMe CTALMOHAPHOrO NEeYeHUsi, MOCTOSIHHOro
KPYIIOCYTOYHOTO YX0Aa, XpoHuUYeckue 3abonesBaHus B CTaguM AekoMneHcaumuu
(obocTpeHus).

4.3. MNpu Hanuyun y rpaxaadvHa MeguLMHCKUX NPOTUBOMNOKAa3aHWA OH Bripase
NMOBTOPHO 06paTUTLCS 33 NPeaocTaBleHneM coumarnbHbIX YCNYr B COOTBETCTBUM C
HacToAWMM nogpasferiom nocne NpoXoXOeHUs COOTBETCTBYIOLLEro TeYEHUs |
NOBTOPHOro npeacTaBneHna LOKYMEHTOB, YKasaHHbIX B rnase 2 HacTosAWero
noapasgena.

4.4. [Ina 3auyncrneHWss Ha nonycrauvMoHapHoe couunanbHoe obcnyxusaHune
HecoBeplIeHHONeTHUA, YyKasaHHblil B noAanyHkte 1.1.1 nyHkra 1.1 rnasbl 1
HacTosiero noapasaena, nubBo ero 3akoHHbLIA NpeacTaBuUTENb NpeaocTaBnsier
NoCcTaBLUMKY coLuunanbHbIX YCryr cregylolmue JOKYMEHThI:

a) nuyHoe obpallleHne HecoBeplleHHoneTHero NUbo 3asBneHWe poautened
HeCOBepLUEHHONeTHero  (3akOHHbIX nNpeAcTaBUTenei) € y4eToM  MHEHus
HecoBepLIEHHONeTHero, gocTuriero sospacTta 10 neT, 3a UCKIIOYEHNEM CriyYaes,
Korda ydeT MHEHMA HeCOBEpLUEHHONEeTHEro NpOTUBOPEYUT ero uHtepecam, nubo
3anABNEHNEe opraHa WM AOIDKHOCTHOMO nuua opraHa WUnu ydpexgeHus cucTembl
npodunakTukn 6€3Haa30pHOCTY ¥ NpaBoHapyLUeHWA HeCOBEPLUEHHONETHMX;

6) nHaMBMAYanbHYO NporpaMMy NPeACCTaBNEHUS COLUMAnbHbLIX YCIyT;

B) CBMAETENbCTBO O poxaeHun (Npu €ro OTCYTCTBUM — 3aknodesue
MeOULWHCKOW 3KcnepTuabl, YAOCTOBEpSAoLlee BO3pacT HecoBepLUEeHHONETHEro),
nacrnopT UNu UHON [OKYMEHT, YAOCTOBEPALWMA NMMYHOCTb M MECTO XUTenbCcTBa
HecoBepLUeHHONEeTHero (Ans rpa)aat crapiue 14 net) (npyn Hanuyum);

) nacnopTt WNu WHOA [AOKYMEHT, YOOCTOBEPSIOLUMIA IMYHOCTB W MECTO
KUTENbCTBAa poAnTENel, 3aKOHHbIX NpeacTaBuTeneil (Npy Hanuyun);
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[) CrpaBKky MeAWLVHCKON opraHuzauum o6 OTCYTCTBUM MEAWNLMHCKMX
NPOTUBONOKA3aHWA [ANA  HAXOXKAEHUS B NONYCTALMOHAPHOR  opraHusauuy,
yKasaHHbIX B NyHKTe 4.2 rnaBbl 4 HACTOSALWEro noapasaena.

4.4.1. YnpaBneHveMm [OONOMHWTENbHO TNOCTaBLUKY COLMANbHLIX YCRyr
NpedoCTaBNATCS KONUK cneayowmx JOKYMEHTOB:

a) HanpaBneHue opraHa ynpasneHWs couvanbHOW 3alnThbl HaceneHus Wnu
COrNacoBaHHOIO ¢ 3TUM OpraHOM XO4AaTalCTBO AOSPKHOCTHOTO nuua opraHa wunu
yypexaeHns cuctembl npochunakTuky Bes3Hag30pHOCT W NpaBoOHapyLUEHUI
HecoBepLUeHHoNeTHUX (Npy Hanu4uu);

6) nocraHoBneHwe nuua, NPOM3BOAALIEro [O3HaHWe, cnegoBaTens,
NPOKypopa unu CyabW B Criydae 3afepXaHus, apecta unu ocyXxneHus poantenei
UNy 3aKOHHbIX NpeacTaBuTenein HecosepLIeHHoNeTHero (NpPY Hanuyum).

4.5. [Ina 3auMcrneHnA Ha nonycTauuoHapHoe couuanbHoe obcnyxuBaHwe
rpaxgpaHe, ykasadHble B nognyHkrax 1.1.2 n 1.1.3 nyHkra 1.1 rnasbl 1 HacToswero
nogpasgena, nubo uxX npeacraBuTesin NPeAcTaBNAlT NOCTaBLUUKY colUManbHbIX
ycnyr OOKYMEHTbI, yKasaHHble B NyHKTe 2.4 rnasbl 2 pasgena 1 HacToswero
[Mopsiaka, a Takke cnegyowme AOKYMEHTLI:

a) nacnopr MAM WHOW AOKYMEHT, YAOCTOBEPAWLWMA NUYHOCTE U MECTO
XUTENbCTBA rpaxgaHuHa unv CBUAEeTeNbLCTBO 0 POXAEHUN pebeHka;

6) cnpaBky MeAWUMHCKOW opraHvusauuMn O COCTOSHWM 3[0pOBbS FpaxgaHuHa
(yacTuyHoOW yTpaTe cnocobHOCTM K camooBcnyXuBaHW0O, Hanuuuy y pebeHka
OrpaHM4eHWA BO3MOXHOCTEW 300poBbA) W 00 OTCYTCTBMY  MEaULMHCKUX
NPOTMBOMNOKA3aHWit Ans  HaxoxXdeHuss B MONycTauuMoHapHOW opraHusauumn,
YKa3aHHbIX B NYHKTE 4.2 rnaebl 4 HacTosLWero nogpasgena;

B) CNpaBKy O HanuyuWM MHBanNUAHOCTU C yKasaHWem rpynnbl UHBaANMEHOCTM
(NpW HaNMYUU MHBANWGAHOCTK);

r) WHAMBMAYanbHYIO nporpammy peabunutaumm uHeanuaa, pebeHka-
VHBanuaa (Npu Hanu4uu KHBaNUMAHOCTH).

4.6. CouwnanbHble yCnyrm B nonycrauMoHapHoih dopMe couvanbHoOro
obcnyusaHMas B COOTBETCTBMM C HacTOAWMM nNogpasgenom rpaxaaHam,
yKka3daHHbIM B nyHKTe 1.1 rmasbl 1 HacToAWero nogpasgena, npefocTaBnAalTes Ha
cpok He Bonee 18 pabouux gHel (B 06keme He Bonee Tpex Yacos B AEHD).

4.7. na npoaneHns cpoka NpeaocTasnedna couvanbHbIX YCnyr nonyyaTensm
coLMankeHbIX YCNyr, yka3anHbiM B nognyHkre 1.1.1 nyHkra 1.1 rnaebl 1 HacTosLero
nogpasfiena, rocTaBWMWK couManbHbIX YCNyr HanpaenseT B Yhpasnedue
3asBneHne rpaxgaduda nubo ero npeActaBuTens O nNpoaneHuM cpoka
NpeaocTaBnenns couuanbHbIX YCNyr U BHECEHUW COOTBETCTBYIOLMX U3MEHEHU B
MHAMBUAYANbHYO NPOrpaMmy npefocTaBneHusa coumanbHelxX yenyr. B 3aasneHun
YKasbIBalOTCA NPUYMHBI W Npegnonaraemblil CpoK NpogneHuns.

YnpasneHue B TeueHue Tpex pabounx AHe#l co GHA NOCTYNAEHUs 3asBneHus
rpakaaHWHa nMbo ero NpefcTaBuTensa NpPUHYMAET pelleHue O NPOANEHUM CPOKa
nnBo o6 oTkase B NPOAEHUN CpoKa NpeAOCTABNEHNUNA COLMAnbHbIX YCMyT.
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4.8. [locTaBlimkoM coumansHblX yenyr ans obcnyxueaHus rpaxaat,
YKasaHHbiX B nognyHkre 1.1.1 nyHkra 1.1 rmaebl 1 HacToslero noapasgena,
hopMUPYIOTCA cnegytoLwre rpynnbil:

a) B MNepBOi NONOBUMHE AHA C coBMioAeHMEeM BPEeMEeHHOro MPOoMEeXyTKa
09:30-12:30 pns:

AeTelt, He NoceLlaLWMX AOLKOMNbHbIE OpraHU3aLmK;
LUKOMLHUKOB, 0BY4YaloLMXCs CO BTOPOI CMEHI;

6) Bo BTOpOW MOnoBWMHEe AHA C cobriogeHrMemM BpPEeMEHHOr0 NPOMEeXyTKa
14:30-17:30 gns WKonbHWKOB, 08yHaloWMXCsa ¢ NepBOf CMERLI.

B TeueHue Bcero AHA rpynhbl MOTYT nNocellarb NogpocTky, He obyyatouuneca U
He uMmeroulne NOCTOAHHOro Mecta paboThl, a TalkKke NOAPOCTKY, nonyvawLme
cpefHee npodeccroHanbHoe obpasosaHue, paboTaoLlue NogpoCTKU.

4.9. TlocTaBWMK couUManbHbIX Yycnyr B nocnegHui  AeHb | counanbHoOro
obcnyxueaHus B nonycrauuoHapHon ¢opme BblgaeT nonyyatenio coumanbHbIX
yenyr, ykasaHHomy B noganyHkte 1.1.1 nyHkta 1.1 rnmasBbl 1 HacToALWeEro
noapasgena, nubo ero npeacTasUTeNo 3aknioyveHne O pesynbTarax peanusauuu
MHAVMBMAYaNLHOW  Nporpammbl  MNpPepoCTaBfeHWA  COUManbHbiX  YCNyr W
pekoMeHAauun no paneHedwen padote ¢ HUM U (UNK) €ro  ceMben.
PexomeHgaumn no AancHerlemy counanbHoOMy COMPOBOXAEHUIO
HecOoBEPLIEHHONETHErO U ero CeMbU TaKKe HAaNpPaBnAKTCA B TEPPUTOPUANBHYIO
KOMUCCWIO N0 AenaM HeCOBEPLUEHHONETHUX U 3aLuuTe X Npas.
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CTaHaapThl couManbHbIX YCNyT,

lMpunoxeHne
K nogpasaeny 2 pasgena 3

LeHTpaMu (KOMHHEKCHbIMM LleHTpaMI/I) counanbHoro Oscﬂy)KMBaHVIH HacerneHua n ApyrmMu lopnanyecKkimMy nuulamii He3aBUCUMO OT UX
OpraHlﬂaaLlMOHHO-ﬂpaBOBOﬁ (bOprI n (HJ'II/I) WHAMBMAyanbHbIMKY NpeanpuHuMmaTensaMiu, ocyllecTenanlkiMmi AeATEeNIbHOCTD,
aHallIoTMYHYo OeATENTbHOCTU YKaSEHHOﬁ opraHu3auunun

Na HaumeHosaHue OnucaHue n abbem Cpoxu Moayweson Moxasarenu kayecTea U Ycnosua npenocTaBneHus
n/n coumansbHoOR yenyri COLManbHON yCnyru npeAocTaBnNeHus HOpPMaTVB OLleHKa pe3ynbLTaTos counanbHON yenyrn, B TOM
counanbHOn ycnyrn | tbMHaHCUpoBaHUA npejocrasnsemMoi Yyucre ycrosus AOCTYNHOCTU
coyuranbHOM’ couuansHoi ycnyru npefocTaBnseMoi coumanbHOil
yenyru ycnyru ons MHeanuaos W ApYrux
NVl C YHETOM orpaHuyeHnit ux
HU3HEQEATENLHOCTH
l. Yenyryu, npepocrasnaemble rpaxaaHaM, ykazaHHbiM B nognyHkre 1.1.1 nyHkra 1.1 rnaesi 1 HacTosauero nofpasnena
i 1. CouuanbHo-ObITOBLIE YONYTK
1.1 MpeaocTaBneHWe HeXXWNLIX | Yenyra einioyaeT B ceba B cooTeBeTCTBMU C YcranaesnweaeTtca | MNoxaszaTenu kadectea — Hexunble nomelljeHus no
nomeLleHwit ana npegocTasnexue YCTaHOBNEHHbIM YNOMHOMOYEHHBIM | HeXxwnana nnowags pasmepam, pacnonioMeHUsM n
opraHnaaywu nocTaBLUUKOM AOCTaBLUMKOM oprasom B OOIMKHA COOTBETCTBOBATL | KOHMrypauu AOMmKHbLI
peabunuTaumoHHbIX couuanbHbIX yenyr couuanbHbIX yernyr | cooTeercreum © CaHUTapHO- COOTBETCTBOBATbL CaHUTapHO-
MEpONPUATIIA, TPYAOBORA HEXWNOro NOMELLEHUS, peXMMoM paboThl B | METOAUYECKKMU SNMAEMUOTIOTUYECKUM FUrMEHUYECKUM HOPMaM W
JeATenbHOoCTH, KoTopoe oTsevaet nepuop oeicTeus pekomeHaauuaMy | TpebosaHuAM, OTBEYATL ofecneunsars NpoBegeHne
KynsTYpHOro 1 6bITOBOrO caHuTapHo- Jorosopa o no pacyety TpebosaHuam MEpPONpPUATUIA C yYETOM
ofcnyx1eaHun 3NUAEMUONOTUHECKUM npeaocTasneHun noayLeBbIx BesonacHOCTW, B TOM cneunduky obcnyxmsaemoro
TpebosaHwsaM U couuanbHbixX YCnyr | HOpMaTUBOB yycne NpoTUBONOXAPHOW, | NoNy4YaTens couuanbHbLIX YCyT.
TpeboBaHuaM tpHaHcHpoBatua | obecnevneath Hexunele nomelyeHus
BesonacHocTy. Hexunoe coymanbHBIX 6esonacHoe U obopyRyloTeA HeoBXO0AUMBIMU
nometyexve YCIYT, komcpopTHOE ANA opraHvsaum
npegocTasnaeTcs AnS YTBEEPHASHHBIX HaxoxaeHue nonydarens | peabunuTalMoHHbBIX
opranusauum lMpasuTtenscTEOM | cCoyManbHbIX YCIyr B MEepONpUATUR, TPYOOBOH
peabunuTaLnoHHbIX Poccuidckoil opraHuaauuiy, a Takke ASATENBHOCTN, KYNbTYPHOIO U
MERONPUATHIA, TPYLOBOR dbepgepaynn AOCTYNHOCTL ANs EeiTOBOIrO COCAYKUBAHUA,
[enaTenbHOCTY, MHBanNUAos. mebensio W obopyaoBaHuem
KyNLTYPHOrO W GLITOBCIO OueHka pesynbTartos —
ob6cnyxveaHus YBOBNETBOPEHHOCTD
KauecTBOM
npepocTasnNaemoi
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yCnyri, oTCYTCTBUE
oB0CHOBaHHLIX Xanob

1.2 MpenocraeneHne Ycnyra Brnovaer B cebs 1 pas e geHb, B Ycranasnusaerca | MNokasarenu kayecTea — MpoaykToBLIi HaGop
npocgykToBoro Habopa npegocTaeneHne nepvog peicTens YNOSHOMOYEHHbIM | NPOAYKTHI B Habope NpeROCTaBNAETCH C YHETOM
COrNacHo HopMam, NocTasLUVKOM ycnyr porosopa o opraHom B DOMKHLI BBITbL BO3PAaCTHONW KaTeropmu
YTBEPHAESHHBIM npoaykrosoro Habopa npefccTaeneHnu CODTBETCTBMU C Ho6poKayeCcTBEHHDI, nonyvaTens CouuanbHbIX yenyr
YNONHOMOYEHHLIM OpraHomM | noayyartenio colnansHblX | COUManbHLIX YCNYr | MeTOANYecKuMM uUMeTbL cepTudbukaTsl U

YCIyr B COOTBETCTBUM C pexoMeHpaumaMu | (Mnu) nacnopTa kayecTsa.
HOPMEMK NUTAHUS B no pacueTy OueHka pesynbTaTos —
obremMe, yTBEPXAEHHOM noayLIeBbIX YyAOBRETBOPEHHOCTb
OenaprameHTom HOpMaTUBOB Ka4yecTBOM
thuHaHcupoBakvs | NpegocTasnaAemMoi
coyuansHbIx ycnyry, OTCyTCTBYE
ycnyr, 060CHOBaHHLIX anoh
yTBEPXKAEHHBIX
[paBUTENLCTEOM
Poccuickoi
denepayum

1.3 MpepocTaenesune Ycnyra BRNoYaeT: Cpok YcraHaenueaeTcs | Nokasatenu kayecrsa - Ycnyra npeaocTaenaeTcs B
TpaHcropTa npu - NpeAocTasneHue npegocTaeneHns YNONHOMOYEHHBIM | TpaHcnopTHOE CPeAcTBO | npeaenax TioMeHckof obnacTu,
HeoGXxoOMMOCTY A0CTABKW | TPaHCNopTa ANS AOCTaBKK | YCnyru opraHom B HOMKHO ObITh TEXHU4YECKK | TpaHcnopT JOMmKeH
HecoBepLUeHHONETHUX nony4yaTens couuarbeHLIX | YCTaHaBNUBaETCH COCTBETCTBUM C ucnpaexo. Bogurenem COCTBETCTBOBATh HOpMam
nonydarenei coynanbHslX | YCHyr AnfA yyacTus B MHAUBUAYAMNbLHO B MeToAUYECKUMU BoMmxHbl cobnopaTbes Ce30NacHOCTH, YTBEDXAEHHLIM
yCnyr Ans y4acTus B KYNbTYPHO-40CYroBbIX nepuos AeiCTBKA pekoMeHaaUMAMKU | npaeuna AOPOXHOro COOTBETCTBYIOLWMM OPraHom B
KYNbTYpPHC-A0CYrosbIX MeponpuaTHaxX n obpaTHo; | AorosBopa o No pac4eTy IBUXEHWS 1 NEPEBO3KU cthepe 6e30NacHOCTU OBVKEHUS
MEPONPUATUAX - ocyulecTeneHne npegocTaBneHuny NoAYLIEeBbLIX naccaxupos. [locTaska W TpaHcnopTa.

CONpPOBOXAEHNA COLManbHBLIX YCryr | HOpMaTUBOB nony4aTtens coluanbHbix | BoauTent fomKeH NpoATK

nony4arens coyvarbHbiX cbmHaHCHMpoBaHWA | ycnyr AonkHa BbiTh npeapeicoBbIf MeAULMHCKWA

yCnyr. coupnanbHbixX ocyllecTeneHa OCMOTP W 6bITb JONYLUEH K

Yenyri npegocTasnaioTea yconyr, ceoeepemeHHo. OueHKa yNpaBneHuIo TPAHCNOPTHLIM

npy HanuyuM y YTBEPKIAEHHbIX pesynsTaTes — CPEACTBOM.

nony4Jyarens coLnanbHbiX MpaBuTENLCTBOM | YAOBNETBOPEHHOCTL MNpw HeobxoaumocTK

YCRYT COOTBETCTBYIOLLEN Pocewiickoin Ka4yecTBOM nonysatenio couuanbHbiX yonyr

norpebHocTK Ddenepaymnm npenocTaBnNAeMoi OKa3bIBAETCS NOMOLLL NMpy
ycnyru, oTcyTcTBue nocapxe B TpaHCnopTHoe
o60CHOBaHHBIX Xanob CPEACTBO U BbICAAKE U3 HEro

1.4 Oprarusauun gocyra, B Mposenenue CouunokynbTypHele | YcTraHaenueaetcs | [lokasaTtenu Kavecrea — Ycnyr no nposeaeHiuio
TOM yucne obecneueHune pa3HoobpasHbix MeponpyATHUA YNOJITHOMOYEHHbIM | NMPedocTasredue yenyru COLMNOKYNbTYPHBIX MEpPONpPUATUIA
KHUramm, sypHanamy, COLMOKYNbTYPHbIX npoBOAATCS B opraHom B AOMKHO cnocobcTeORaTL | NMPEQOCTaBNATCA
HaCTONbLHLIMK UrpamMu, MEpONpPUsITUIA B COOTBETCTBUM C COOTBETCTBUM C pacwmupenmnio obLyero u COTPYAHVKaMW NOCTaBLLMKa
UrPYLLK2MKN 1 MHBIM JOCYroBbIX Liensax. yTBEDHAEHHBIM METOAWUYECKUMMU KyAbTYPHOrO Kpyro3opa, coumnanbHbIx ycnyr nubo
HeobxoAUMbIM And MpenocrasneHve no NOCTaBLUUKOM pekoMesaauuaMy | cepsl obujeHus, npyBnexkaeMeIMU
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opraHusauun gocyra HenaHuio nony4aTens couManbHbIX YCnyr | no pacyerty NOBLILUEHUIO TROPYECKOW | opranusauusamMu, TBOPUYECKUMMK
MHBEHTapEM U couuantHbIX YCIYr KHWT, nnaHom. noAyLIeBbIX aKTWBHOCTW nonydarens | xonnexkTusamu. Kxury,
oSopyHoBaHneM KypHanoB, HACTONBHBIX Knury, xypHarnbl, HOPMAaTHBOB coLuanbHBIX YCNyr. KYPHanb!, HACTONbLHLIE Urpkl,
Urp, UrpyLUeK n WHoro HacTonbHbIe Wrpbl, | tuHaHcupoBaHWA | OUeHKa pe3ynbTaToR — WIPYLLKM W MHOI MHBEHTaph U
HeoBxoaumMoro ans MIPYLLUKK ¥ UHOM couuanbHbIX YAOBRETBOPEHHOCTB obopygosaHue
opraHusauum gocyra MHBEHTapb yenyr, KaveCTBOM NpeaoCcTaBnaoTCA C YYETOM
WHBEHTaps U NpeaocTaBnAlTC | yTBepPHAEHHbIX npeaocTasnAemMon BO3PACTHBIX N UINHECKUX
ofopynoBaHua no 3anpocy MpaBuTENLCTROM | YCRYrY, OTCYTCTEBUE ocoBeHHoCTel nonyyaTena
nonydyarens Poceunitckol 0B0CHOBaHHbLIX Xanob COUMBNEHBIX YCNyr
coumanbHbix yenyr | ¢epepayum
1.5 OpraHuzauns pasiauvHbiX Yenyra BrnicyaeT: Cpok Ycranaenuaetcs | MNokasaTenu Kayecrea — Ycnyra npegocraesnsercs
dopm TpyAa, OTAbIXa U ~ OpraHv3auuio npefocTasnNeHus YNONHOMOYEHHLIM | NpefocTaBneHue yenyru | cOTpYAHWKOM NOCTaBLUMKS
0340poBNeHnn getei u pasnuuHbIX hopM Tpyaa | ycnyru Oprasom B [OmkHo criocobecTeoBaTL | colmanbHbIX YCyr Npu
NoApOCTKOB B nonydarens ycnyr, ycTaHaBNMBaeTCs COGTBETCTBMM C pa3BUTUIO NUYHOCTH B3aUMOASHCTBNN C
KaHWKyNapHoe Bpems - BOBIIeYeHWe nonyyarensa | tHaMBuayansHo B METOQUYECKUMY nonyJyarensi colyuanbHelX | TEPpUTORHaNbBHBIMK LEHTPaMK
yenyr B knyGHyto, KaHVKynapHoe pekoMeHfauuaMK | ycnyr, pasBuTUIO ero 3aHATCCTW, MECTHOR
KPYKKOBYIO Bpems no pacueTy TBOPYECKOrO NoTeHUMana. | agMUuHUCTpaumved.
AEATENLHOCTD; NOAYLWEBBIX OueHKa pesynLTaTos — MNMpepocraBneHune yenyru
- NpoBeAeHne HOpMaTuMBOB YAOBMNETBOPEHHOCTD OCYLLECTBIAETCA C YYETOM
MEpPOrNpUATHA OTABIXA U hUHAHCUPOBAHUA | KAYECTBOM NCUXOPHUINCNIOTMHECKUX,
focyra ¢ y4eTom BoapacTa coumanbHbIx npenocTaenseMon NoOnNoBO3PACTHLIX ocoGeHHOCTER
¥ UHTepecoB nonyJyaTtens yCnyr, YCNyru, oTCYTCTBME M WMHTEPEecOoB Nony4yarens
yenyr; YTBEPXAEHHbIX o6ocHoBaHHLIX Xanob coLuuanbHbIX yenyr
- 3g4vcneHve nony4arens MpasuTenbcTBOM
yCcnyr B opraHnsauuio Poccuidckoit
OTAbIXA ABTEel KU nx deaepauun
03aopoBneHusa 1 (unu)
coaeiCcTBME B 3a4NCTIEHUN
B OpraHusauvio otgeixa
AeTel U UX 034CPOBNEHNS
cthepsl 06pazoBaHma,
KynbTypb! ¥ CriopTa.
Yonyra npegocrasnseTcs
npy BOSHWKHOBEHWY ¥
nonyyarens coLanbHbIxX
YCNyr COOTBETCTBYIOLWER
noTpeGHOCTH
1.6 | OTtnpaska 3a cyeT cpegere | Cogelicreue nonyyarenio | Cpok YcranasnvsaercA | Mokasarenu kayecrsa — Monyyarenio rapaHTupyeTcs
nony4yarens coyuansHbix ycnyr B ochopMneHum npefocTaeneHus YNOMHOMOYEHHEIM | NpeaocTaBneHWe yonyrn | koHduaeHUNansHoCTb
ycnyr NoYTOBOW NoONTOBOM yenyrm OpraHom B LormxHo oBecneynTb WHGOpMaLMK, Nony4YeHHo! B
KoppecnoHAeHUUM KOPRECNOHAEHLIMM, yCTaHaBnuBaeTcA COOTBETCTBUM C YAOBNETBOpEHUE Xope NpefocTaBneHus yonyr.
OTNpaBKa [JOCTYNHBIMK MHOUBUAYANEHO METOGUMECKMMU KOMMYHUKATUBHBIX Ycriyra oxkaselBaeTcH B
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KaHarnamy cessmn (nouTa, B nepuog geicTeua | pexoMeHgauusmu | noTpeGHocTel 3NEKTPOHHOM BUAE NPW YCNoBuK
WHTEPHET W T.A.). Joroeopa o no pacueTy NoNy4aTens CoUUanbHBIX | HANMHYUsS BNEKTPOHHOM CBA3WN Y
Ycnyra npegocTaensaetca | NPpeaocTaBNEHMN NoAYLUeBbIX YCIyr. NOCTaBLYUKA COLMANbHbIX YCNYT
NpU HaNUuuK y coLmansHbIX YCNYr | HOpMaTUROB OueHKa pe3ynLTaTos —
nony4arens counanbHbixX tbUHaHCUpoBaHUA | YAOBNETBOPEHHOCTb
yCryr COOTBETCTBYICLLEH coUManbHbIX Ka4yecTBom
noTpefHoCTH ycnyr, npefocTaenAeMon
yTBEPHASHHbIX yCnyru, oTCyTCTEMe
MpaewTtentcreoM | obocHoBaHHBIX Xanob
PoccuAckoi
denepaunu
1.7 CouwnanbHbIf NaTpoHam Nepuoguyeckoe Cpok YeranasnueaeTcs | [NokasaTenu kavecrsa — Yecnyra npepocrasnseTca
Habnoaexve 3a npefocraBneHns YNONHOMO4EHHbLIM | NpedocTaBneHue ycnyrn | nyTemM noceweHus nony4arens
nony4artenem ycnyru opraHoM B AOmMKHO obecneunTs COoLManbHbIX YCNyr N0 MecTy
coLManbHeIX yCryr ycraHaenueaeTcs COQTRETCTBUM C NONOXUTENbLHYIO HUTENbLCTBA, NPOBEREHNS
(cuTyalueli B ero ceMbe) | MHOUBUOYANbLHO METOANYECKAMM AVHaMKUKY B ceMeRHOM BCcTpey v Beceq B Uensax
Anst CBOEBPEMEHHOTO B MNepuoa AeACTBUA | peKOMeHRaUWAMY | BOCIIMTaHUA 1 NpothbUnakTuku Hebnaronony4us
BbIABNEHWA CTENEHN ero gorceopa o no pacueTy MUKPOKNUMATE CEMbU U (UnK) CBOEBPEMEHHOIO
couvanbHok npeaccTasneHun nopyLuess!x nonyyarens couuanbHelX | OKa3aHWA CoLuanbHON NOMOoLLM
Je3aananTauuy, v COLUManbHLIX yenyr | HOpMaTUBOB yCcnyr. U NOAOEPXKKY B cny4ae
okazaHue emy npu tbuHaHcupoBaHuA | OueHKka peaynbTaTos — OTpULIATENBHOR ARHAMUKY
HeobxogumMaocTu COLMBIIbHBIX YyROBNETBOPEHHOCTL AOCTUrHYTBIX Pe3ySTbTaTOB, C
COLMANLHOA NN UHOIA ycnyr, Ka4eCTBOM npuBneyeHnem
NoMoLLK. yTBEpXAEHHLIX npeaccTasNASMOon KksanudULMpoBaHHbIX
Ycnyra Brnioqaet MpaBuTenscTBOM | ycnyru, OTCYTCTBUE CNeynanucToB BEAOMCTB
nposegeHue Poccuiickoi o0D0oCHOBAHHLIX Xanoh cucTeMbl NpodiMNaKTuKK.
OVardocTUHECKUX, degepauum CouwanbHeli naTpoHam AomKeH
KOHCYNbTaLWNOHHbIX, OCYLLECTBNATLCS C YYETOM
KOPPEKUMOHHBIX U KaTeropwy cembm, (U3NHECKOro
KOHTPOMbHbIX ¥ NCYXONOrMYEeCcKOro COCTOAHWA
MEepOonpUATUIA, YnNeHOB CEMbY, Xapakrepa
Ycnyra npefocTaBnserca B3aMMOCTHOLUEHWUA YNEeHOB
2 paza ceMbU MEXAY pOANTENAMU U
LETbMU
2. CoumanbHo-MeAULIMHCKIE YCNYry
21 Okasarwe nepeu4Hoi Ycnyra sknicHaeT; B cooTBeTCcTBUM C YcraHaenupaetca | MNokasatenu kayecrsa — Oxa3saHpne nepen4HOR MegUKO-
MeLMKO-CaHUTapHOM - MeQULWHCKYIO MeAULMHCKUM YNONHOMOYEHHBIM | NpegocTaeneHune yenyrn | caHuTapHoi nomotym
NOMOLLM NpothUnNaKTuxy HasHadeHveMm B opraHom B AomkHo obecrneynBaThb ocyljecTsnseTcs MEAULUMHCKUM
BaXHeWLLIMX nepuop aefictans COOTBETCTEUMN C CBOEBPEMEHHOCTL U NnepcoHanoM nocTasLMKa
3aboneBaHuiA; Joroeopa o METOANYECKUMHM TOMHOCTb YCTaHOBNEHUSA coLuanbHeIX ycnyr B
- npoBefeHne NpefoCcTaBreHuu pekoMeHaaUusaMKU | guarHosa, COOTBETCTBUM € npothuneM
HU3UoTEPENEBTUMECKUX CoLManbHbLIX YCNYr | NO pacyeTty cnocobCTBOBaTh saBonesaHun, occBeHHOCTAMM
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npouenyp. NOAYLWEeBbIX BbifBNEeHnio 3abonesaHuii | TeueHUA 3aGonesaHuA 1
Yenyra npegoctaenfaeTcs HOpMarTneos Ha paHHUX CTaAWAX, UX CTaHAaPTaMW MEQULIMHCKOW
Nno MeguLIMHCKUM th¥HaHcUpoBaHUa | BbiICTPOMY NEYEHUIo U nomotuu, Mpu aTom -
NOKa3aHUAM couuanbHbIX BOCCTaHOBIEHUIO MCRONbL3YIOTCA BOSMOXHOCTH
yenyr, 3410pOBbA NoNyuaTens NeyebHO-AVarHOCTHECKON
YTBEPHAEHHbIX coUWanbHbLIX YCnyr, Ba3b! NOCTaBLUKA CoLManbHbIX
Mpasutenbcteom | OueHka pesynsbTaTos — ycnyr. MNonyyaTteno
Poccuiickoi YAOBNETBOPEHHOCTh COLManbHLIX YOy 4alTea
degepayuy Ka4yecTBOMm HeobxoguMele pekoMeHaaL UK
NpeAoCTaBNAeMOR no nedveHuto. MNpu neveHuUn
YCNyri, oTCyTCTBME nony4arens coLuanbHbIX yenyr
obocHoBaHHbIX Xanob BefeTca Heobxoaumas
MEAMLIMHCKaA AOKYMEHTALMA,
oTpaxarolyasn AaHHbIe O
COCTOSHWIA ero 3f0poBbsi.
Mposoautcn paGora no oLexke
kayecTBa, 0OOCHOBaHHOCTU U
adpbekTuBHOCTH NevebHo-
OMArHOCTUMECKUX MEDONPUATIIA,
B TOM YMCNE HasHayeHun
JNeKapCTBEHHbIX NPenapaToB
2.2 BrinonHeHue npoueayp, Ycnyra srniovyaeT: B cooTBeTCTBMM C Ycranaenueaetcs | MNokasarenw kavecTea — Oka3anue neper4HO MEAUKO-
CBA3aHHLIX C COXpPaHeHUeM | - opraHusaumio npyema MeaULWHCKAM YNONMHOMOYEHHLIM | NPEAOCTABNEHUE YCNYrK | CEHUTAPHOA NOMOLLK
3A0pOBLA NonyyaTeneii NeKapcTBEHHbIX CPEACTB | HasHayeHueMm B opraHom B OOIDKHC CNocobCTBOBATL | OCYLLECTBRASETCH MEQULMHCKAM
couwankHeIX yenyr (B Tom Mo Has3Ha4eHn:o BpaYa, B | nepuos AefcTsuns COOTBETCTBUM C COXPAHEHNIO 310POBbA NepcoHanom nocTaswuKa
yucne namepeHue TOM MWUCTIe KOHTPOND 33 Jorosopa o METOLUMECKUMUY nuso ynyyleHuo coUnansHbLIX YCryr B
TemnepaTtypsl Tena, coGngeHuem rpefoCTaBINEHUN peKkoMeHAaLMAMU | COCTOAHUA 340POBLA COOTBETCTBUM C HA3HaUEHUEM
apTepuanebHOrO A3BNeHUs, | npeanucaHuii Bpavya, couuansHeIX ycriyr | no pacueTy nonyJartens counansHblx | Bpaya. Yenyra
KOHTPCNb 33 NpHEMOM CBA3AHHbLIX CO BPEMEHEM noayLwesb!x YCRyT. npegocTasnaeTca Nony4arenio
NeKapCTBEHHbLIX CPefCTB) rnpuema, YacToToi HOpPMaTKUBOB OueHKa pe3ynbTaTos — coumanbHbIx yenyr 6es
npuema, cnocobom thUHaHCUpPOBaHUA | YHAOBNETBOPEHHOCTL NpUYUHEHWA Kakoro-nubo epena
npUemMa n CpoKoM couuansHeix Ka4ecTBOM ero 300posbio, hU3NUECKUX UNu
TOA\HOCTW NEKapCTB; yonyr, npeaocTaBnsaeMoi MOpanbHbIX CTPagaHWiA UK
- NnpoBeAeHve YyTEEePKOEHHBIX YCRyru, oTcyTcTBue Heyaobere. Cneyvanucr,
MeANLWHCKNX MNpaButenscteoM | oBocHOBaHHbIX ¥%anob nNpenocTaenAwLWmi yenyry,
MaHunNynaumi no Paccuiickoi [OMKeH NPoABNATL
Ha3Ha4YeHuo Bpava; Pegepauun HeoBX0AUMYIO AENUKATHOCTE U

- OKa3aHWe NomolLM B
nonbL3oBaHuKU Npudopamm
MeAMLMHCKOro
HasHaueHus.

Ycnyra npepocTaensercs

KOpPPREKTHOCTb N0 OTHOWEHWIO K
nony4yaTten couanbHblX yCnyr
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no MeanLMHCKUM

noKa3aHusMm

2.3 MpoeegeHue Ycnyra srnioyaeT 8 COOTBETCTBUM C YcraHaenusaetcs | MNokasaTeny kadvecTea — Mporynkx opraHnaylTcs nNpu
0340POBUTENbHBIX OPraHvsaumio u YCTaHOBNEHHBIM YNONMHOMOYEHHEIM | NpefocTaBneHne yenyrn | GnaronpuaTHOW noroae.
MEPONPUATUHA, B TOM Yvcne | npoeedeHue: PEXUMOM B NEPUOS, | OPraHoM B AonwHo cnocoGeTaoBate | 3aHATWA 0340POBUTENbLHOR
HanpaeneHHbIX Ha - NPOrynoK Ha CBEXEM fAeAcTBuA gorosopa | COOTBETCTBUW C COXPEHEHNIO 1 {nnn) TUMHACTMKOWU OPraHuayloTcA B
npocunakTuky obocTpeHud | Bo3pyxe; 0 NPEAOCTaBNEHNY | METOANYECKUMMU BOCCTaHOBNIEHUIO YTPEHHNE Yachkl, 3aHaTus
XPOHUYECKUX K - MHAUBWAYaNbHbLIX UK CoLUWanbHbIX YCIyr peKoMeHfaLuAMK | 300pOBbLA nonydartens npoeoAATCHA B NOMELUEHnN,
npegynpexnexHue rPYNNOBbLIX 3aHATUHA no pac4yety counanbHbIX YCNyr, obecneynBalowem
MHEKLMOHHbIX Q3J0pOBUTENLHOR NoAywIEBsLIX thOpMUPOBaHNIO Ge3onacHOCTb UX NPOBEAEHNS,
3aboneBaHwii MMMHACTUKOW, HOpPMAaTMBOB 3popoeoro o6pasa XusHW. | obopynoBaHHOM TpeHaxepamu

- MEPONPUATHIA, thvHaHcupoBaHua | OueHka pesynbTaros — M CNOPTUBHLIM UHBEHTapEM.
HanpaBneHHbIX Ha counanbHbIX yAOBNETBOPEHHOCTh MeponpuaTua, HanpasneHHble
nNpouNaKTUKy ycnyr, Ka4yecTBOM Ha NpoUNaKTUKY
BO3HUKHOBEHWA W YTBEPXAEHHBIX npeaocTasnNaemMon BO3HUKHOBEHUA W 0BOCTpeHus
o6ocTpenus XpOHHNYECKNX [MpasuTensCcTBOM | yCnyri, oTCYTCTBUE XPOHNYECKNX ¥ MHDEKUNOHHBLIX
M MHDEKUWOHHLIX Poccuiickoi o6ocHoBaHHLBIX anob 3abonesaHuil, NpoBOAATCA B
3afonesaHui, B degepaumm COOTBETCTBUM C

COOTBETCTBUM C pekoMeHsgauuaAmMK Bpadei 1
MEAWULMHCKUMM METOOQUUYECKMMM YKA3AHUAMMY,
craHaapTamy u nocraHeeneHuaAmn MnaBsHoro
peKoMeHaauMAMY Bpaya c rocyAapCTBEHHOrO CaHUTAPHORO
YYETOM UMEIDLLIMXCA Bpada Poccuitckoil Genepauum
NPOTUBONOKA3aHWHA K B chnevuuansHo obopysoBaHHbIX
AaHHbIM BUAAM NOMeLEHNRX

MeponpuaTUi ¥

nonyYarens counanbHbIX

ycInyr

24 WuagmerayaneHana pabota, | Ycnyra Brilovaer: Cpox YcraHaenveaetcs | MokasaTtenu kayectea — Yecnyra npefocTasnsaercs
HanpasneHHas Ha - MHOPMALMOHHbIE, npegocTasneHun YNOMHOMOYEHHBIM | NpeaocTaBneHue yenyrv | KsanubuyMpoBaHHbIMK
npegynpexaeH1e ncuxenoruyeckue, yenyru opraHom B [OMKHO oBecneuunTs cneyvanucramu.

NOSABNEHUA BpegHbIX neparoruieckme YCTaHaBNUBAETCH CODTBETCTBUY C NONOMXUTENLHYIO MNpepocTasneHue ycnyru
NpuBblYek U usbaBneHve oT | MEPONpPUATYA C MHAWMBKUAYANbHO METOLUYECKUMM AVHAMUKY OTKasa oT HanpasneHo Ha hopMUpoBRaHue
HUX MCNOMNbL30BaHUEM B Nepuop AeitcTBUA | pekoMeHOauusmMu | BpefAHbIX NpUBEIYEK, HaBbIKOB 3 0poBoro obpasa
npounbHOM Jorosopa o no pacuety thopmupoBaHue HWU3IHY ¥ nonyyaTtens
nuTepaType! 1 NpefocTaenexun nogyLeBs!x YCTORYMBON NO3ULMK NO coLMnanbHbIX ycnyr
pa3faToqHbIX couuaneHeIX yCnyr | HOPMaTUBOE hopMUpPOBaHUIO HABLIKOB
maTepwanos (GpotLiops!, chiHaHcupoBaHu] | 3f0poBOro obpasa XUsHW.
FINCTOBKY, KHIDKHAA coumasnbHbIX OueHka pesynbTaros —
npoayKuus, BUAEO-, ycnyr, yA0BNETBOPEHHOCTh
ayavomarepuans! u np.); yTBEPMOEHHBIX Ka4yecTBOM
- npoeefeHne becep, TNpaBUTeNnLCTBOM | NpenocTraBnRAeMoi
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nekuwia c nonyvarenem Poccuiickon ycnyri, oTcyTcrane
ycnyr no sonpocam degepayum o6ocHoBaHHbIX Xanob
npenynpexaeHns
NOABNEHNS BREAHbBIX
npuebi4ex U nsbaenenus
OT HMX
25 KoHcynsTupoeaHue no ¥Ycnyra npepocrasnsertcs | Cpok Ycranaenusaetcs | lNokasatenu xavecrtsa — Ycnyra npenoctasnseTca
coLManbHO-MeNLIMHCKUM nyTem npoeeaeHus npegocTasnesus YNONHOMOYEHHBIM | 0becneyeHne oKkasaHws kBanUpULIMPOBaHHBIMK
BONpOCaM (B YACTHOCTH, NO | MHOMBMAYaNbHBIX WU yenyru OpraHom B KBanuuLMpPOBaHHOH cneyuanucTamMy no
BOMPOCAM NNarupoBaHus rpynnoBsix Beceg, YCTaH3BNUBAETCH COOTBETCTBUM C NoMOLLM B NPaBAITbHOM KOHKpETHBIM npobnemanm,
CeMbW, COBPEMEHHbIX NPOBEAEHUR NEKLWNA, WHOUBKUAYANbHO METOOUHECKUMU NOHUMaHUW U PeLUeHUN BO3HMKILMM Y nonyyarens
GesonacHbIX CPeAcTB oBecneveHus nonyJarensa | B nepuod AeficTBMA | pekomeHAaunaMu | cToAwmX nepes coLUManbHbLIX YCIyT.
KOHTpauenuny, rurmeHsb coLuanbHbIX yonyr Joroeopa o no pacuety nonydarenem MpeaocTaBneHue ycnyru
NWTaHKA KU KUNULA, UHHOPMALIMOKHBIMK npegocTasneHnn noAayLLeBbIX coumManbHbixX yenyr HanpaBneHo Ha akTMBM3aunio
ncuxoceKkcyanbHoro Marepvanamu no coumankeHeIxX ycnyr | HopmMaTUBROB couuansHo-MeQULIMHCKUX | AeATENbHOCTU nonyvarens
pasBuTHA AeTei, cnocofam | BOMpocam NNaHupoBaHusa uHaHcupoeaHua | npobnem. coluanbHbIxX yenyr B obnactu
noAfepKaHWA 1 cembl, COBPEMEHHbBIX COLManbHbLIX OueHka pe3ynbTaToB — yNyYleHus CBOEro 3A0P0Bbs,
COXpaHeHUn 30poBbA, BesonacHeIX CpeacTs YCyr, YAOBNETBOPEHHOCTb HeoBxoQMMOCTH
npoBeaeHus KOHTpaLenuuu, rTurueHsb YTEEPHASHHbIX KayecTBoM OCYLLECTBNEHUA CaHUTapHO-
0340pPOBUTENbHBIX MUTAHWA W KUMULLAE, MpasutenscTeoM | NpeaocTasnaeMoli TMrMeHuyecknx npouenyp,
MEPONPUATHI) ncuxocekcyanbHoro Poccuiickoii YCNyru, oTcyTcTene npodunakTikn 3abonesalii,
pa3BuTUA feTei, denepaymnm 000OCHOBAaHHLIX Xanob dopMUpPOBAHWNA HABbIKOB
cnocobam nognepxaHus U 3aopoBoro obpasa MUsHU
coXpaHeHun 340pOBbA,
npoeeAeHus
030POBUTENbHbBIX
MeponpuaTUi
26 OBy4eHue caHUTapHO- Yenyra npegoctasnseTcs | B COOTBETCTBUM C YcraHaenueaeTcs | MNokasaTenu kavyecTsa — Ycnyra npeaocrasnaeTcs
rrueHUIecKUM HaBbIKam nyTem npoBeaeHus yTBEPHAEHHBIM YNONHOMOUYEHHEIM | npegocTasneHue yenyru | ksannuyupoBaHHbIMU
MHOUBWMAYANbHBIX UMK NOCTaBLKUKOM opraHom B [omKkHo obecneuutb cneuynanucTamm no
rpynnosix Gecen, couuankbHbIX YCNyr | COOTBETCTBUK C npuobpeTtenue KCHKPETHEIM npobnemam,
NpoOBEAEHUA NEKUUIA, NraHom B nepmoj METOAUYECKAMHU nonyyatenem BO3HWKLIKMM Y nonyJarens
obecneveHus norny4yarens | AelcTBUA AOrOBOPa | pexoMeHAaLUUuAMY | CouManbHbIX YCryr coLpankeHbIX YCIyT.
coumansHeIX yenyr O NpefoCTaBleHUN | NO pacyeTy CaHWUTapHo- MNpegoctaBneHue ycnyru
WHpOPMAaLIMOHHBIMUY COLMantHbIX YCNYr | ROAYLUEBLIX FMrMeHUYEecKMX HEBLIKOB. | HanpaeneHo Ha hopMupoBaHne
marepuanamu B chepe HOpMaTUBOB OueHka pesynbTaTos — y nonyyatens couuanbHbix
CaHWTapHO-TUTNEHNHECKUX thvHaHCcUpoBaKuA | yAOBNETBOPEHHOCTb YCNYr CAHUTaPHO-TUrMEHNYECKNX
HaBLIKOB, pazMeLLEHNa couuanbHbIX KayecTEOM HaBbLIKCB, HaBbIKOB
WHpopMaLun Ha yCTyr, npepocraBnNAeMon OCYLLECTBNEHUA MeponpuaTHiA
YHpOpMaLIMOHHBIX YTBEPHAEHHLIX YCNyry, OTCyTCTBYE no npodunaKkTuke
cTeHgax MNpasuTenscTeoMm | o6ocHoBaHHbLIX anob safoneBaHuii, a TaKe Ha
Poccuidckoii DHOPMUPOBAHWE HABLIKOB
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| ®enepaumnm

| anoposoro oBpasa XW3Hu

3. CoumanbHO-NCUXONOrMYEeCcKUe YCyrv

3.1 Mecuxonoruyeckas Yenyra BkmoYaeT: He nospHee 3 nHelr | Yeranasnueaerca | [MokazaTenn Kavecrtsa — Yenyra ckasbiBaeTca
OWarHocTuKa u - BoIfIBIIEHUE U aHanu3 CO AHsA YNONHOMO4YEHHEIM | NPEAOCTABNERNUE YCYrM | CNelMancToM nocTaslluka
obcnenosanue nNUYHOCTH TICUXKUYECKOrO COCTOAHUA | NOCTYMNEHWSA Ha OpraHom B AonxHe obecneyuTs coUManbHBIX YCRYr, UMEOLLIMM

¥ MHAMBMAYANbHbLIX coumansHoe CODTBETCTBUMU C COCTaBneHne NporLosa u | ncuxonornyeckoe obpasopaHne,
ocobeHHocTel NMUHOCTY | ofcnyKuBaHme U B | METOANYECKUMHU paspabtoTky nnBo NpuBNEYEHHOR
nonyvaTens counanbHblX | KOHUE cpoka pekomeHAauuaMuM | pekomeHpaumii no opraHnaaluned, okassisaloLlen
ycnyr; norosopa o no pacyety NpoBeaeHNID ncuxonoruyeckue ycnyri. Yenyra
- COCTaBNeHWe NporHo3a u | NpeaocTaBneHuM noAyLweBbx KOPPEKUNOHHEIX NpPeacCcTaBnNsaeTcs B CleyvanbHo
pa3spaboTky counanbHbIX YCnyr | HopMaTUBOB MEpONPUATHIA, 0BopyAOBaAHHOM NOMELLEH .
pexoMeHgauui no cduHaHcuposaHna | OueHka pesynbTaTos — Mpy oxazaHuy ycnyri
npoBeAeHWIo couManbHbIX YAOBNETEOPEHHOCTb NPUMEHAIOTCA AUArHOCTUYECKUE
XOppeKUMOHHBIX YCnyr, Ka4yecTBOM METOAMKY K MHCTPYMEeHTapWid
MEpOonpUaTUi YTEEPHAEHHBIX npegocTaBnaemMo

MpaeuTeneCTEOM | YCRYrH, OTCYTCTBUE

Poccuiickoii 0B0CHOBAHHLIX Xanob

degepaunu

3.2 CouwnanbHo- OkazaHwne Cpok Ycranaesnueaetcs | lNoxazaten kadecrsa — Yenyra oKasbiBaeTcA
NCWXONOrMYECKoe X8anugMLMPOBaHHOIA nNpeaocTaBneHust YNONHOMOYEHHbLIM | NnpegocrabBnerHne ycnyru | CReuuanucTom nocrasLyuka
KOHCYNbTUpOBaHVe NOMOLLM B peLleHuH ycnyru OpraHoMm B [onxHo ofecneynTs COLMENbHbBIX YCITYr, UMEIOLLMM

BHYTPHUNUUHOCTHBIX ycTaHasnueaeTca COOTRETCTBUMN C CySbeKTUBHOE ncuxonoruyeckoe obpasceaHue,
npobnem, npobnem vHAMBMAYanLHo B METOAMYECKUMU obneryeHue Jmbo npueneyeHHOR
MEXUYHOCTHOrO nepwog AeficTBuA peKomMeHAaLMAMK | 3MOLMOHaNLHOro opranusayuueti, okassiBaioLei
B3aUMOAENCTBUS, Boroeopa a no pacyety COCTQAHUS! NONy4YaTens NCUXOMNOrnyeckre YCnyru.
NpeaynpexaeHne n npeaocTaBneHum noAywWeBLIX coLUManbHeIX YCNyr, Yerniyra npeRocTaBnNAeTes B
MPECAONEeHVE COLManbHO~ | COLManbHbIX YCRYF | HOpMaTMBOB oKazaHWe nomoLy cneunansHo oBopynosaHHOM
NCUXONOTMYECKHX thvHaHcUpoBaHWva | nonyyartento colnankHbIX | NOMEeteHnn.

npoGnem. coLpanbHbBIX YCNyr no HanaXuBaHuio Yenyra npefocTasnaeTcs ¢
Ycnyra Brnovyaer: YCTIyT, MEXMUYHOCTHLIX Yy4ETOM pE3YNLTATOB

- BbiSIBNEHUE YTBREPHAESHHbIX OTHOLUEHWH, No NCUXONOrMYEcKoi AUarHoCTUKK
NCKXOMNOTUYECKUX MNpaBuUTENBCTEOM | NPEAYNPEXTEHHIO W ¥ 0OcneaoBaHUA NYYHOCTK
npoBnem nonyyarens Poccwuiickoii NpecaoneHuio

COLManbHbLIX YCNYr IyTem depepauum KOH(PNUKTHBIX CUTYaLKiA.

npoeeaeHun Gecep;

- onpepenesne obvema u
BWAOB npegnonaracmon
NOMOLUK;

- pa3bACHEHKE
nony4yarenio counanbHbix
yenyr cyTu npobnem u
onpeaenelue BO3MOXHBIX

JonxHa ObiTb paspetueHa
Unwv CHKEHRA
aKTyanbHOCTb
NCUXCNOrUYecKoi
npobnemei.

OueHKa pesynsLTaTtos —
YIAOBNETBOPEHHOCTb
Ka4yecTBoM
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nyTen Ux pelLeHus;

- coUnankLHo-
NCUXONOrM4ecKyHo
NOMOLLL NONy4aTento
coynanbHbIX YCnyr B

packpbiTUK ¥
MODUNK3aLUK ero
BHYTPEHHUX pecypcos,
PELIEHWN 1
npocunaxruke
couunanbHo-
NCUXONOrMYECKUX
npoBnem.

Yenyra npegocTaBnaeTcs
Npy¥ BOSHUKHOBEHUU ¥
nofyyaTens counanbHbIX
YCNyr COOTBETCTBYIOLEH
noTpebHocTH

npegocTaBnAEMoin
YCNyru, oTCYTCTBUE
0DOCHOB3HHbBIX anob

3.3

OkazaHue
NcuXonoru4yeckoli NoMoLLK
M NoAnepXKY, B TOM Yucne
npoeeneHue

NCUXOKO PPEKLMOHHON
paborbl

Ycnyra npegocTaBnAeTcn
nyTeM NpOReAEHUR
HHAMBUAYANbHLIX Y
rPYNNoBLIX 3aHATHA W
BKIiOUAET:

- BbiISBNEHKe
NCUXONOrMUECKNX
npobnem nonyyarens
couManbHbIX YCNyT,;

- onpejeneHue obbema u
BWAOB Npepnonaraemoi
NOMOLLYM M NOAAEPHKM;

- OcyLLleCTBNEeHNE
MEpPONpHATHIA NO
aKTyanuzaumu
FIMYHOCTHBIX PECYPCOB,
NPUHATUIO CROXMBLLEACA
CUTYaLMK, NOKUCKY U
aKTyanusaummu crpareri
COBNafaHus, perynayum
aKryansHoro
NCMXUYECKOTO COCTORHMA.
MNcuxokoppekyoHHan
pafoTa 3akniyaeTc B

Cpox
npegocTaBNEHNN
ycnyru
ycTaHaenusaeTcA
UHAMBKUAYaNbLHD B
nepwoa felcTeus
Aorosopa o
npegocTaBneHnn
couuanbHBIX YCRyr

YcranaBnusaetcs
YNOMHOMOYEHHbIM
OpraHom B
COOTBETCTBUM C
METOANHECKUMM
PEKOMEHAALMAMM
no pacuerty
noayLweBbIX
HOpPMAaTUBOB
thuHaHcUpoBaHuA
coLManbHbIX
ycnyr,
yTBEPMAEHHbIX
lNpasuTenscTBOM
PocchiAcKoid
degepauun

MokasaTenu Kavyecrea —
npeaocTaBneHve yenyru
AOMKHO cnocobcTBOBaTh
cyOLeKTMBHOMY
obnerdeHnio
AMOLMOHANEHOMO
COCTOSHUSA nonyyaTtens
counanbHLIX YCNnyr,
cnocobcTeoBaTH
npeaynpexneHunio
NCUXMYECKUX OTKNOHEHWA,
CO3[aHKI0 YCnoBuit Ans
NONHOLEHHOTO
NCYUXMHECKOTO pazBuTUN
NUYHOCTU.

OueHka pe3ynbTaTos —
YAOBMNETBOPEHHOCTh
KayecTBoM
npeqocTaensaemMmon
ycnyru, oTéyrcrauve
000CHOBaHHDBIX Xanob

chyra OKa3blBaeTCAH

cneuvanucToM NocTaeLMKa
coluanbHbIX YCnyr, UMeoLWwum
Acuxonoruv4veckoe OSPESOBGHHE,

nubo npueneyeHHoh

opraHn3auuveil, oxasbisalolei

NCUXONOornvyecKue yecayru.

Ycnyra npefocTarnseTcs B
cneunansHo 060pyROBaHHOM

MOMeELLEHNH.

Vcnyra npepocTaBnAeTCA C

yyeToM pe3ynsTaToB

NCUXONOrNYecKon AUarHOCTUKK
1 obcnenoBaHus NMYHOCTH




aKTUBHOM

NCUXONOTUYECKOM
BO3LEACTBUN,
HanpaBfeHHOM Ha
chopmupoBaHue y
nony4arens couuanbHbIx
ycnyr MoTABauny K
AKTUBHOCTH, NOANESPMKY
SKU3HEHHOMO TOHYCA,
cosnaHne YCnoeui ans
NONHCLUEHHOro
NCUXONOrUMYECKOTO
passBUTUA NMUMHOCTK Ha
K2XK[AOM BO3PACTHOM
arane ans
CBOEBPEMEHHOI0
npeaynpexasHus u
KOPPEKLMMA BO3MOXHBIX
HapyLleHWh B
CTAHOBMNEHUN U PasBUTHK
JMYHOCTW nony4yarens
COLNManbHBIX YCAYT.
¥Ycnyra npenocrasnseTcA
Npy BOSHUKHOBEHNH ¥
nony4yarens coyuanbHbiX
YCNyr COOTBETCTBYHLWEA

norpeGHocTy
3.4 CouuansHo- [Mepuoaunuyeckoe Cpok YcraHaenueaeTca | okasaTeny kauecTsa — Ycnyra okaskiBaeTcs
NCUXOTOrMYecKni HabnmogeHve 3a npesocTaBneHus YNONHOMOYEHHLIM | NPEROCTaRNEHNUE YNy cReuuanwucToM NoCTaBLvKa
NaTpoHaX nonyJyarenem ycryru OprasoM B Aon¥Ho obecneuntb couManbHbIX YCNYr, UMerLum
couMankHBIX yenyr Ans yCTaHaBnueaeTcs COOTBETCTBUM C CBOEBpEMEHHOe ncuvxonoruyeckee obpasosaHue,
CBOEBPEMEHHOro WHOMBUAOYATLHO B METOLMYECKUMM BbISBNEHWE CUTYaUMiA nnBo npueneqveHHon
BbISIBNEHUA cuTyauui nepuog AeicTens PEKOMEHAALMAMN | NCUXUYECKOrO opraHu3auneil, okassiaroLen
NCUXUYECKOTO Aorceopa o no pacueTy avcxomdopTa unu NCUXCNOrn4ecKme yenyri.
auckomdopra unu NpPeRoCTaBeHNM NOAYLIEeBbIX MEXITMYHOCTHOrO Ycnyra npefocTaBnaeTcsa B
MEXJTMYHOCTHOrO coumanbHbIX YCryr | HOPMaTUBOB KOHGNUKTA U Apyrux cneynansHo ofopyaoBaHHOM
KoHthnukTa U Apyrux chnHaHcupoBaHua | cuTyauuil, cnocobHbIx nometlleHunn. Ycnyra
cuTyaumii, cnocobHBbIX coLUanbHbIX YXYOLUTL YCTIOBWS NpeaoCTaBnAEeTCsH C YY4ETOM
YXYALUUTL YCNOBUS €ro yCnyr, KU3He[eATeNnbHOCTH PEe3yNbTaTOB NCUXONOrMYECKoM
HW3HEAEATENbHOCTH, U yTBEpPHAEeHHbIX nonyyarens coyvaneHelX | AMArHOCTUKKA U o6CnefoBaHus
OKa3aHmA emy npu lMpasuTenbLCcTBOM | yCNyr, a TAKKe [OSKHO JIN4HOCTH
HeobX0AMMOCTH Poccuiickoin obecneynTb
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coLuarnbsHe-
NCUXONOrMYecKon
NOMOLLU.

Ycnyra npegocraenaeTca
2 pasza

denepauun

CBOEBpEMEHHOE
OKa3aHWe counansHo-
NCKUXONOrUYECKon
NOMOLM.

OueHka pesynbTaros —
YAOBNETBOPEHHOCTL
KayecTBOM
npegocTasnaemon
ycnyri, oTCyTCTBNe
0D0CHOBaHHBIX %anob

4. CoumansHo-nenaroryyeckue ycnyru

4.1 CoumanbHo- Ycnyra skniovaer: CouwnanbHo- YcraHasnueaercs | [okasaTenu xavectea — Ycnyra okasbiBaeTtca
neaarornyeckas nomoLLb, - BbIAIBNEHWE NPU3HAKOB, | neparorndeckas YNOANHOMOYEHHBLIM | NpeAoCTaBNeHNe YCNyry | cneyuanucToM nocTasLvKa
BKMIOYAA ANErHOCTUKY, XapaKTepuayownx ANarHocTuka opraHom B AOMKHO 0BecneqnTb COLMAnbLHBIX YCnyr, UMEIoLUM
KOHCYNLTUPOBaHWE U HOpMansHoe unu OCYLLECTBNSETCA COOTBETCTBUM C CBOEBpPEMEHHOE nefarornyeckoe obpascsaHue.
KOppeKuuio OTKICHAOLeecs npy npveme Ha METOAUYECKAMM BhISIBIEHUE COLWNANBLHO- Yenyra npenocTasnsaeTcs B

noeeaeHuWe nonyyaTtens coyuansbHoe pekoMeHAaLUSMK | Negarornyeckux npobnem | cneuuansHo ofopyaosasHHoM
couuansHbIX yoryr, B Tom | obcnyxusanue, a no pacyeTy nonyvarens couvanbHelx | nometteHun. MNpy okasaHuu
yucne usyyeHue ero TaloKe npu noAyLweBbiX YCRyr, ycnyru NpUMeHsioTes
CKNOHHOCTEA U BbIOLITUN, HOpPMaTUBOB npecAoneHue unu AVarHoCTUYECKWUE METOAVKN 1
noTeHynana, MepuoagnyHOCTb duHaHcuposaHus | ocnabneHue OTKNOHEHWH | MHCTPYMEHTapWii.
ycraHoBnesne dhopm u OCYLLECTBNEHUS coruanbHbIX B noeefeHny nonyyatens | NpepocrasneHne ycnyru
CTEeneHu coLuansHon counanbHo- yCIyr, coLmanbHbIX YCNyr. HarnpasneHo Ha npeofgoneHue
Aesaganrtauuy (npu ee nefarornyeckoro YTBEPMAEHHbIX OueHka pesynbTaToB — 1Ny ocnabneHne OTKNOHEHWA B
Hanu4uy); KOHCYNBETUpOBaHua | MNpasuTenbeTsoM | YAOBNETBOPEHHOCTD noeedeHwn nony4arens

- onpefeneHne 1 KOppeKUuM, Poccuiickoi KayecTeoM coLuarnbHbIX YCnyr ¢ Uenbio
KOMMMEeKca MeponpuaTUA | ONpefenseTca B depepalum npeaocTaBnAeMon oecneyeHnsa cOOTBETCTBUA
no couuanbHo- COCTBETCTBUM C YCRyru, OTCYTCTBNE 3TUX OTKNOHEHWA BO3PaCTHLIM
negfarornyeckomy pekomMeHAauusaMu, oBocHOBaHHBIX Xanob HopMmaTueam, TpebosaHuam
KOHCYNETUPOBAHMIO U MONY4YEHHLIMK B counarnbHOW cpenbl 1
KOppeKkuuK; xoge npoeefeHus UHTEpECaM Camoro nonyyarens
- ocyllecTenEHUE coumansHo- coLManbHeIX yonyr
MeponpuaTUY no neaarornyeckoi

coLuanbHo- OWNarHoCTUKN

negarorudecKomy

KOHCYNETUPOBaHMIO U

KOppPexKyun nyTem

npoeegeHus

WHAWBUAYaNbHLIX UITN

rpynnosbIX 32HATUIR

4.2 MogroToeka Ycnyra Brroyaet Cpok Ycranaenusaetcsa | Nokasatenu kayecrsa — Ycnyra npegocraBnseTcA
HecoBepLUEHHONETHUX npoeefeHue npeaocTaBneHmns YNONHOMO4YEHHbIM | NpefoCTaBnNeHne yenyru | cneluanicramMmy, UMEoLmnMn
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nony4arenei coynanbHbiX | MeponpuATUii B ycnyru opraHom B AomkHo oBecnednTb MeaULMHCKOe, Nesaroruieckoe
YCRYT K CEMOCTOATENbHOM MHEWBUAYANLHON Y ycraHaBnueBaeTcs COOTBETCTBUK C chopmuposatue y unu couunansHoe obpasosaHne
HUSHU rpynnosoi dopme, UHAWBMAYansHO B METOANYECKUMMU nonyyartens couuanbHbIX ’
HanpaBnNeHHLIX; nepvwoq fencTeus pekomMeHaaLMAMY | YCNyr HaBLIKCB
- Ha hopmMupoBaHue y LZOroBopa o no pacuety CamOCTORTENBHOM KUSHW.
nony4yarens couuansHblX | npeaocTaBneHun nopyLessix OueHka peaynsTaTos —
ycnyr coumanbHo- couuanbHbIX yCnyr | HOpMaTUBOB YAOBNETROPEHHOCTb
ObITOBLIX HABLIKOB UHaHCMpoBaHUA | kayecTBoM
camoobcnyxuBaHuna, coymanbHbIX npesocTaBiseMon
- MOTMBALMIO K TPYAY,; yCnyr, YCNyru, oTCyTCTBUE
- npohopueHTaLmIo; YTBEPHAESHHBIX 0B0CHOBaHHbIX Xanob
- onpegeneHue MpasuTenscTeom
cemelHbIX LeHHOCTEer Poccuitckoi
Pdegepaumnn
4.3 CounanbHo- Mepuoanyeckoe Cpok YcraHaenveaeTcsa | FlokasaTeny kayecTea — Ychnyra okaselBaeTcs
negarcruyecknii NnarpoHax | HabmoaeHue 3a NpPeAcCTaBneHwA YNONHOMO4YEHHLIM | NPeAOCTaRNEHUEe YCIyTy cneymanucToM NocTaBLMKa
nonyyarenem ycnyru OpraHom B gomkHe obecneuntb couumanbHbIX YCNYr, MMeoLwmm
couuaneHeIX yenyr gns ycTaHaBnueaeTcs COGTBETCTBMM C CBOEBpPEMEHHOE negarornyeckoe obpasopaHve.
CBOSBpPEMEHHOr0 MHAMBUOYaNLHO B METOAUYECKUMMN BbISBNEHWe coLuanbHo- CounanbHo-Neaarorutyeckuii
BbISBNEHWUA CUTYaUUH nepwop AeiAcTans pekoMeHaaluaMu | neparorudeckux npobnem | narpoHax cemeil
neAaroruyeckon jorosopa o no pacyeTy 1 OKa33aHKUe NOMOLLM B MX | OCYLUECTBNAETCH C YYETOM
3anyWeHHOCTH, npegccTaeneHnm NOAYLIEeBbIX pPeLueHnm. nHAMBUAYanbHLIX 0cobeHHocTeld
Aedopmaumnm 1 Apyrux COLMAaNbHbIX YCnyr | HOpMaTUBOB OueHKa peaynsTaTos — ceMbi, (pU3n4EeCKoro u
cUTyaLMii, KOTOpbie MOTyT drHaHCUpOBaHUA | yAOBNETBOPEHHOCTb NCMXONOrMYecKoro CoCTOSHUA
BbISBaTb OTPULIATENbHYIO coUManbHbIX KayecTsom 30pOBbA YNEHOB CEMbHN,
OWHaMUKY AOCTUrHYTBIX yenyr, NpegocTaBnNAEeMOi YCNYTY, | Xapakrepa B3auMOOTHOLUEHMIA
pesynLTaroB; oKasaHuwe YTBEPHAEHHBIX aTcyTerene 060CHOBaHHbLIX| MEXAY POAUTENAMMU U AETHMN
coyuanbHO- [MpasutenscreoM | wanob
neparoruvyeckon noMoLLu. Poccuiickoi
Ycnyra ekiodaer denepaluu
npoeegeHue
AVarHoCTNYeCKX,
KOHCYINbTaLMOHHBIX,
KOPPEKUMOHHEIX U
KOHTPONBHHLIX
MEeponpuATHA.
Ycnyra npegocTaBnsieTcs
2 pasa
4.4 Opranuaaums gocyra Mposegexue B cootBeTCTBMM C Ycranaenueaetcn | MNokazatenu kavecTsa — Ycnyrn no nposeaeHuto
{NpasnHUKKY, IKCKYPCUM, pasHoobpasHbix YTBEDNAEHHbIM YNONHOMOYEHHBbIM | NIpeaocTaenexve yonyru COLMOKYNETYPHbIX MEPONPUSITIAA
KnyGHanA W KpyxKoBas COLMOKYNBLTYPHbIX NOCTaBLYUKOM opraHom B A0MKHO cnocobcTBOBaTE | MPERoCTaBNAIOTCA
AeATeNnbHOCTE U Apyrue MEPONPUATUN B couManbHbIX yenyr | COOTBETCTBUM C pactuMpeHno obwero 1 COTPYAHMKaMK NocTasLymka
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KYNETYPHBIE MEPONpPUATURA)

oprasusayum
counanbHoro
oBcnyxXvBaHusA, a TaweKe
3a ero npegenamMu, B ToM
Jucrne npoeegeHue
3KCKYpCUiA, nocelleHne
TEeaTpoB, BLICTABOK,
KOHLIepTOB, NPasgHU-HbIX
MEpONpUATIIA, BCTPEY.
OpraHnuzayua
DesTenbHocTh KNyboB
NCYXONOrUYECcKo,
TBOPYECKOW, CNOPTUBHOM,
TPYAOBOMR,
NpoceEeTUTENbLCKON M MHON
HanpaBnNEHHCCTH,
ceMelHbIX knySoB, knybop
no nogroToBke K Gyaylyen
CeMeHON Xu3HK, rpynn
B3IaWMOTOLAEPXKH.

MNpu HeobxoaMMOCTH
npefocTaBnseTcs
TPaHCNopT NOCTaBLUMKA
couuanbHbIX YCnyr U
CONPOBOXAEHUE

nNayvom

METOQUUECKMU
pekoMeHgaumMaMu
no pacuerty
nogyLueBbIX
HOPMaTVEBOB
bUHaHCKpoBaHKA
coumnarnbHbIx
ycnyr,
YTBEpPXAEHHbIX
MpaesuTenscTeOM
Poccuiickoi
degepayunu

KYNLTYPHOTO Kpyrosopa,
cchepbl 0bieHns,
NOBLILLEHUIO TBOPUECKON
aKTUBHOCTW nonyyarens
COUMANnbHbBIX YCIyT.
OueHka pe3ynLTaTes —
y1OBNETBOPEHHOCTb
KavyecTBOM
npegocTasnAemoi
yCnyru, oTCyTCTBUE
0B0CHOBAHHbIX Xanob

counanbHbIX yenyr nubo
NPUBMEKaeMbIMK
opraHnsaLnsimy, TBOpYECKUMM
KonnexkTusamu.

MocTaswmk couuaneHbIX YCnyr
B pamkax CBOEel KomneTeHuun
opraHusyeT AenaTenbLHOCTb
rpynn B3anMonoaaepXKK,
kny6oB obweHws
(NcuXonoruyeckon, TBOPHECKOA,
CNOPTUBHOMN, TPYOOBON U NHOWA
HanpaBneHHoOCTH, CemefHbIx
KnyBoB)

5. CounanbHo-NpaeoBLIe YCnyru

5.1

Ycnyri no sawmre npas U
3aKOHHbIX UHTEPECcoB
nonyyareneii couuanbHbIX
YCNyr B YCTAHOBNEHHOM
3aKOHOAATENLCTBOM
nopazke

Ycnyra sknioJaert:

- KOHCYNBTUPOBAHKE NO
MHTEPEeCYIOLLIUM
nonydyartens coyuanbHbiX
YCNyr BoNpocam,
CBAA3aHHbIM C 3aL4UTOMN
€ro npas ¥ 3aKOHHbIX
nHTepecos nubo
pasbAcCHeHWe npaea Ha
nonyyeHue GecnnaTtHol
lopuaudeckoi nomoLLu B
COOTBETCTBUM C
AefcTBYIOWNM
3aKOHOAATENLCTROM;

- CoAencTBNE B
nojroToBKE U

Cpok
npenocTasneHnA
yenyru
ycraHaBnusBaeTcA
WHANBUAYaNbLHO B
nepwog aencTemna
AOrosopa o
npegocraBneHy
COUManLHLIX Yenyr

YcTaHasnueaeTcs
YNONTHOMOYEHHbIM
OopraHoM B
COOTBETCTBMM C
METOANYECKVMHM
pekoMeHaaLmMaMu
no pacuyeTy
noayLesbiX
HOpMAaTHBOB
¢dUHaHCUpoBaHUA
COLManbHbIX
yenyr,
YyTBEPKEEHHBIX
lMpaBuTEnsLCTBOM
Poccuiicroi
degepauun

MokasaTenb KayecTsa —
npegccTaBneHve yenyry
nomixHo cbecneyntb
3aWNTY NpaB ¥ 3aKOHHbLIX
MHTEpPEeCOB nonyJyartens
coumnanbHbiX yenyr nubo
BOCCTAHOBIEHWE €ro
HapyLWeHHLIX NpaB.
OueHKa pe3yneTaTos —
YAOBNETBOPEHHOCTE
KayecTBOM
npeaocTaBnNAeMoi
ycnyru, oTcyTcTBMe
0B0CHOBaHHLIX Xanob

Yenyra npeaocraensiercs
COTPYAHUKOM MOCTaBLUMKA
coLManbHbIX YCNyr, MMEeLWum
lopumdeckoe obpasosaHue
nvwbo Bnagerwum
COCTBETCTBY LMK 3HAHWAMU




HanpasneHuu B
COOTBETCTBYIOWME
OpraHbl, OpraHuaalun
3aRBNeHUi U AOKYMEHTOB
(npu HeoBxoQuMoCTHY);

- NMNYHoe cbpalyeHne
COTPYQHNKa NOCTaBILUKa
couvanbHbIX yCnyr 8
WHTEpecax nony4arens
couuanbHbIX yCnyr 8
opradbl (B TOM Yucne
cyaebHble opratel),
OpraHn3auumn ¢
COOTBETCTBYIOWMMN
3aABNEHWSAMY U
AOKymeHTamm (npu
HeoOxogumMocTH);

- OCYLLeCTBNEHNE
KOHTPOIA 3a XoA40M 1
pesynbTaramu
paccMOTPEHUS
OOKYMEHTOB, NOJaHHbIX B
OpraHbl, OpraHvaayuy
(npw HeoBxogumocTw),
Ycnyra npegocrasnsercs
NpK HANMUYKKA Y
nonyyarens coluanbHbIX
YCNYr COOTBETCTBYIOLEN
notpebHOCTU

5.2 OkasaHue nomoLym B Ycnyra BrnOYaeT: Cpok YcranaenupaercAa | [Nokazatenb kavectsa — Ycnyra npeaocTaBnsaeTcA
opOpMITEHNI K - ocyllecTsneHre NoMoLKn | NpeaocTaBnexus YNONHOMOYEHHBIM | NPefocTaBNeHye yonyri | COTPYAHVKOM NOCTabLmKa
BOCCTAHOBNEHMK nony4aTeno coluanbHbIX | yonyru OpraHoMm B JomkHo oBecnevnTb couvankHblX YCNyr, MMeLwnm
JOKYMEHTOB YCNyr B HanMUcaHuy YCTaHaBnMBaeTCA COOTBETCTBUMN C Haanexatlee lopuandeckoe obpasosaHue

OOKYMEHTOB W MHOMBMOYANbHO B | METOAUMECKUMU ochopmneHne o Bnageowmm
3anonHeHUn gopm nepwog AeicTeus pekoMesfauvamMy | BOKYMEHTOB U (Mnn) COOTBETCTBYIOLWWUMY 3HAHUAMMNA
OOKYMEHTOB, Aorosopa o fno pacuety BOCCTAHOBAEHMWE

- OKasaHne nomoLLn B npenocrasneHum noAyLIEBkIX LOKYMEHTOB nonyyartens

cbope n nofavye B COUNanbHbIX YCNyr | HOpMaTUBOB couvanbHbIX YCnyr.

COOTBETCTBYIOWME huHaHcnpoBanus | QueHKa pesynbTaTtos —

opraHel, opraHuaatum coLManbHbIX YLOBNETEOPEHHOCTb

JOKYMeHTOB (CBeLEeHMiA), ycnyr, KavyecTBoOM

HeoOxoaMmMbIX ANA YTBEPHOEHHDbIX NpeaoCcTaenseMomn
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BOCCTAHOBNEHWA MNpaBuTenbCTBOM | YCRYTU, OTCYTCTBYE
ACKYMEHTOB; Poccuitckoit 0DOCHOBEHHLIX Xanob
- ocyulecTBrieHve denepalmu

_KOHTpONnSs 3a XOZOM M

pesynbratamv

paccMoTpeHun

OOKYMEHTOB, NOASHHbIX B
opraHb!, opraHusaLmm,
Yenyra npefioctaensaeTca
Npy HanuuuM y
nony4arens CoUnanbHbIX

YCNyr COOTBETCTBYIOLLER
noTpebHocTH
5.3 CouuanbKo-nparoBoH Mepuoauyeckoe Cpok YeraHaenveaetcq | MNokasaTenwu kavecTsa — Ycnyra okaselBaeTcs
naTpoHax HabnoaeHue 3a npeaocTasneHmns YNOMHOMOYEHHLIM | NpeaocTaBneHue yonym cneLuanucToM nocTasLLKrKa

nony4arenem yCnyru OpraHoMm B AonxHo obecneuuntb coLManbHbIX YCRYT, MMEIoLmnm

couuanbHbIX YCnyr AnA YyCTaHaBAUBAETCH COOTBETCTBMU C CBOEBpPEMEHHOE lopuanyeckoe obpasopaHue

CBOEBPEMEHHOTO WHAVBUAYATBHO B METOONYECKUMN BbiIBNEHME NpaBoBLiX nmbo Bnageowmm

BHIIBNIEHMA npobnem nepwop AeiAcTens pekoMmeHaaunsMu | npobnem ¥ okasaHue COOTBETCTBYIOLLIMMY 3HEHMUAMM.

NpaBoBOro Xxapakrepa u foroeopa o no pacyeTy NOMOLLN B WX pELUEHUU. CouvanbHo-NpasoROA NaTpoHaM

oKa3aHusl UM npy npepocTasneHun noAYLIEBRL!X OueHka pe3ynbTaTob — OCYLLECTBNAETCA C YY4eTOM

HeoBXoAUMOGCTH coumanbHbIX YCRyr. | HopMaTWBOB YOOBNETBOPEHHOCTL MHAVBUOYanbHbIX ocobeHHOCTEI!

CoLManbHO-NpaB0OBON (OUHAHCUPOBAHNA | Ka4ecTBOM nonyJyarens CouManbHbiX YCnyr n

NOMOLN. counanbHbIX NPepgocCTaBNaeMOni YCNyry, | YNEHOB ero CeMby, Ux

Yenyra npeaocTaBnseTcs ycnyr, OTCYTCTBME ODOCHOBaHHBIX| hiusnyeckoro 1

2 pasa YyTBEPHKAEHHbIX wanod NCUXONOrUYECKOro COCTORHUS
[MpaBuTenLCTBOM 30POBLA, a TAKKe XapakTepa
Poccuidckoit B32MMOOTHOLUEHNA Mexay HUMU
defepaumnu

Il. Yenyrn, npepocrapnaemble rpaxaaHam, ykasaHHeIM B noanyHkrax 1.1.2 1 1.1.3 nyHkra 1.1 rnaesl 1 HacTosiwero noapasaena
1. CounanbHo-ObITOBBIE YCYTK

1.1 | NpeaocraBnedune HeXMNLIX | Yonyra BkniovaeT B cebs B cooTeeTCcTBUM C YcraHasnueaeTtca | [NokasaTenu kavecTsa — Hexunble nomeLlleHus no
nNomMeLleHUiA Ans npegocTaBneHne YCTaHOBNEHHEIM YNOITHOMOUYEHHLIM | HEXUNARA nnowank pasmepam, pacnonoyeHusamM
OpraHn3aunm NOCTaBLLMKOM NOCTaBLLMKOM opraHoM B [OMKHA COOTBETCTROBATL | KOHPUIrypauuy LOMmKHb!
peabunuTaLMoHHbIX couuanbHbIX yonyr couManeHelX YCNyr | COCTBETCTBUM C caHuTapHo- COOTBETCTBOBATL CAHWTAPHO-
MeponpusaTUi HEKVMNOro noMeLleHus, pexumom paboTkl, | METOAUYECKUMK aNMAEMUONOrYECKUM rUrMeHUHECKMM HOPMam 1

KOTOROE OTBEYaeT B nepnoj AeﬁCTBMFI pekomMmeHgaguamMn TpeSOBaHHHM, oTBevaTthk obecneyusaTbh nposepeHne
CaHuTapHo- AOToBOPaE 0 no pacqety TpeboBaHNAM MEPONPUATUI C YUETOM
ANMAEMUONOTMYECKUM npefocTaeneHum NOAYLUEBbLIX BeaonacHOCTH, B TOM cneuudukn o6Cny}UBaeMoro
TpeboBaHNAM U couManbHbIX ycnyr | HopmaTvBOB yucrne NpoTUBONOXAapHOA, | NonyvaTtens coywanbHbeIX YCNYT,
TpebGoBaHusAM tbuHaHCcUpoBaHuA | obecneymnsaTb JOCTYNHOCTY ANS MHBANWOOB U

6esonacHocTi. Hexunoe COLMaTbHbIX DeaonacHoe U OPYruX iy © YY4ETOM
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nomeuleHue ycnyr, koMcpopTHOE orpaHudeHn# ux
NpefocTasnseTca AnA YTBEPKBEHHbBIX HaxoXaeHWe NoNyYaTens | XU3HeAeATeNnbHOCTH
opraHuzayum MNpaeuTenLCTBOM | couMankHeIX Yonyr B
peabunNMTaunoHHBLIX Poccuiickoii oprasuvsayguv, a Takxe
MEPONPUATIIA denepauun BOCTYNHOCTL ANA
WHBanNuaoB.
OueHka pesynsTarTos —
YyAOBNETBOPEHHOCTL
Ka4yecTBOM
npeaocTaBisieMoi
ycnyry, oTcyTCTEUE
0DCCHOBaHHBIX anob
1.2 MNpepocraeneHve B Ycnyra BrkniodaeT. B nepuog YcranaenusaeTca | Iokasarenu kasecrtea — Npepoctasnexne mebenu
nons3osaHue mebeny, - NpepocTaBneHue B AeicTBvS AOrOBOPA | YRONHOMOYEHHBIM | NPEAOCTABNEHNE YCNYrKM | NOMYYaTENHo COLManbHbIX Yenyr
obyyvarowero, nonsaoeanve mebenu; O NpPeaoCcTaBnedni | opraHom B OOMKHO oBbecnevuTb B COOTBETCTBUM C €ro
KOPPEKUMOHHO- - NPeAQCcTaBneHue couuankeHeIX YCNyr | COOTBETCTBUM C nposeggHue hHU3UUECKUM COCTOSIHMEM M3
pasBuBalolLero obyuaroLyero, METOANYECKUMHK peabnNUTaLMOHHBIX KayecTBEHHEIX MaTepranos,
oCopyAOBaHWA, MHBEHTapA | KOPPEKLMOHHO- pekoMeHaaLMAMN | MEPONPUSTUIA. yAoGHOR B Nonb3oBaHuy,
AnA NpoeefeHun pa3BuBaloLLiero no pacyety OueHka pe3ynbTaTos — COCTBETCTBYIOLLEN
peabunuTayuoHHB!X oGopynoBaHus, nogyLuesbIxX YE,OBNETBOPEHHOCTb TpeGoBaHWAM KOHCTPYKTWBHOM
MEpONPUATHIA WHBEHTapA Ans HOpPMaTUBOB KayecTBoM NpocTOTh!, MPO4HOCTH,
npoBeneHus (hMHaHCUpPOBAHMA | NPeaoCTaBNREeMOoi Be3onacHocTH KU HaxoasLeiics
peabnnuTayuoHHEIX counaneHbIX ycnyru, oTcyrcraune B TEXHMYECKM UCNPaBHOM
MeponpuATAA ycnyr, 000CHOBaHHLIX Xxanob cocTosHuy. Obyyarolee,
YTBEPHAEHHbLIX KOPPEeKUMOHHO-pa3BmBaloLlee
MNpaBuTEnLCTBOM ofopyaoBaHne, MHBEHTapb ANA
Poccuiickoid npoeegeHua
Genepayvn peabunuTauuoHHbIX
MeponpUATHUE AONXHLI BbiTh
yA0GHbLIMK ¥ 6e30nacHLIMU
1.3 Obecnevexne YenyraekniovaeTescefa | 1 pase aeHs B Yeranasnveaetcs | lNokazaTtenu kavecTsa — MNpoaykToBLil HaGop
NpoAyKTeBLIM HaGopoMm npegocTraBneHune nepuoja AecTBnA YNONMHOMO4YEHHbIM | NPOAYKTH! B Habope NpefoCTaBNAETCA C YYETOM
COrfnacHo HopMaTuBam, npogykrosoro HaGopa porosopa o OpraHom B OOMKHEI BbITh BO3pAacTHOM KaTeropuu
YTBEPMAEHHLIM nonydarento coyuansHelX | npegocrasneHuy COCTBETCTBUU C [obpokadecTeeHHsI, nony4aTens COUManbHbLIX yCnyr
YNOAHOMCYEHHEIM OPraHoM | YCRyr B COOTBETCTBUU C coUManbHbIX YCNyr | MEeTOANYECKMY UMETb CepTUDUKETLI W
(3a ucknoYeHWeM pgeTeil oT | HOpMamn NMTaHus B pekomMeHaaumamu | (Unu) nacnopTa kavyecTsa.
Opcdnerc obveme, yrBepXKAEHHOM no pacyety OueHKa pe3ynbTaTos —
OFpaBUYEeHHBIMU [enapramenTom nogyLeBbIX YAOBNETBOPEHHOCTh
BO3MOXMHOCTAMMU 30,0POBbSA) HOpPMaTUBOB Ka4yecTROM
cbvHaHcupoBaHWA | npegocTaEnaemon
couManbHbIX YCIyru, OTCYTCTBUE
YCIIyr, oBocHORaHHLIX Xanob
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yTBEepXAeHHbIX
MNpaBuTEnbLCTBOM
Poccuidickoi
denepauuu
1.4 KoHcynbTUpoBaHWe no Ycnyra Brnodaet: Cpoxk Ycranaenueaetcs | [Mokasatenw kavecrsa — Ycnyra okasbiBaeTca
BOMpPOCaM coluansHo- - BhISBNeHUe npobnem npefocTaBneHus YNONMHOMO4EHHLIM | NPeAOCTaBneHne yecnyrd | CneyuanicToM nocTaBLyuka
BbITOBOM aganTaumm n nony4aTens couuaneHsIX | yCnyri OpraHoMm B AomxHo oSecneunTb COLManbHbLIX YCNyr, MMeoLLnumM
couMansHO-CpeaoBoi ycnyr B chepe ycranasnueaeTcs COOTBETCTBUM C WHTErpauuio noNy4yaTens | COOTBETCTBYIOLLYIO
peabunuraumu couuaneHo-CrITOBOI MHAMBKOYANbHO, B | METOAUYECKUMU couvaneBeIX yonyr B ksanundpukauuio.
aganTtaumu M coumarnbHo- | Nepuog peicTevs pekomeHaaunsmMu | oblecTso, pelleHe Ycnyra npefoctaBnseTca B
cpedoBoii peabunutauum | forosopa o no pacyeTy npobnem nosnyyarens cneynantHo oBopyfoeaHHOM
nyTem nposefeHus npefocTasnexun noayLweBbIX couUuanbHbIX YCNyr B nomelLLeHnn
becep; COLManbHLIX YCNyr | HOpMaTUBOB cthepe coyumansHo-
- NpeaocTaBneHne thvHaHCcupoBaHuA | BbITOBO aganTayuu 1
nony4yarento coluansHeIX coLmMansHbIxX coLWanbLHO-CPefoBOi
ycnyr nHdopmavmu, yenyr, peabunutaumu.
pekomMesgauni o yTBEPHAEHHBbIX OueHka pesynbTaTos —
KOHKPETHLIX ASACTBUAX, MpaBUTenLCTBOM | YAOBNETBOPEHHOCTb
onpeaeneHve Poccuiickoi Ka4yecTBOM
ONTUMAnbHBIX PEXUMOB depnepaymnm npepocTaenaemon
obLyecTBEHHON 1 yCRyri, oTcyTcTBNe
cemeiHo-bLITOBOMR obocHoBaHHbIX xanob
AEATENBHOCTH
nony4arens colranbHbIX
YCIYT B KOHKPETHBIX
colManLHoO-cpefoBbLIX
YCIIOBURAX 1
npucnocoBnenns K HUM.
Yenyra npeaoctaBnseTcs
Npu Hanu4uy y
nony4arens coUnanbHbIX
YCnyr COOTBETCTBYIOLLEN
notpebHocTH
15 OxasaHue copeicTeus B MpepocTaBneHue nomowy | Cpok Ycranaenueaetcs | MNokasaTenw kavecrsa — Ycnyra okasbiBaeTcs
peanvsauuy MeponpuATUA | B nonyveHuu npeaocTaBsneHus YNOSHOMOYEHHLIM | NPeAOCTasneHve ycnyrd | cneuManucToM nocraswuka
No counanbHo-GLIToROR TEXHUMECKUX CPeACTB ycnyru OpraHom B BOMKHO oBecneuuTsb coLmanbHbiX YCNyr, MMeloLwnm
ajanrauvm peabunurayum, yCTaHaBNUBaETCA COOTBETCTBUM C WHTErpayuio Nony4arens | COOTBETCTBYIOLYIO
oﬁopy,qoaaHmw XKUnbAa gnAa | nBouBkayanbHO, B MeTogUYECKUMN coUunanbHbIX yCnyr B KBaJ‘IMCbMKaLWIIO
ONTUMAnsLHOM aganTauuy | nepuos AeicTBus pekoMmeHgauuamy | obliecTso, pelieHue
K NoTpeBHOCTAM Jjorosopa o no pacyeTy npobnem nonyyarens
nonydarens CoOUManbLHLIX | NPeaocTaBneHuy nogyLessIX COLMaIbHBIX YCIyr B
YCIiyi. COLMAanbHbIX YCNyr | HOpMaTUBOB cthepe counanbHo-
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Ycnyra BrniodaeT cbop un cdomHaHcupoBaHus | GuIToBOR aganTaliu U
HanpaeneHune COUMNANbBHBIX coynansHo-cpefoBol
HeobXoQMMbIX ycnyr, peabunurayun,
JOKYMEHTOB B YTBEPKOEHHbIX OueHka pe3ynbTarcs —
CoOTBETCTBYIOWME MpasuTenLCTBOM | YAOBNETBOPEHHOCTL
OpraHbl M opraHuaauuu. Poccuiickofi Ka4ecTBOM
Yenyra npegocrasnserca degepaunm npegocTasnseMoin
NpY Hanuuun y YCNyru, oTcyTCcTRNe
nonyyarens couuanbHbIX obocHOBaHHbIX Xanob
YCNyr COOTBETCTBYOLEH
noTpebHoCTH
1.6 OkaszaHve cogeicTeunn B Yenyra BrntodaeT: Cpok YcraHasnusaercs | MokasaTenu kayecTsa — Yenyra oxasbiBaeTcs
nogGope TEXHUYECKNX - KOHCYNbTUpOBaHWe No nNpenocTapneHns YNONHOMOYEHHBbIM | NpeocTaBneHue yenyru CcNeyManucToM NocTasLuKa
cpeacTs peabunutauun (B | Bonpocam noabopa ycnyru OpraHom B AOIMKHO cnocobCTBOBaTL | coUanbHBIX YCNyr, MMEoWmM
OTHOWeHuN geTeil oT 0 40 | TeXHUYECKUX CpeacTB yCTaHaBnWBaeTca COOTBETCTBUM C NONYYEHWIo TEXHUYECKOrO | COOTBETCTBYIOLLYKD
3 NeT ¢ orpaHuUYEHHLIMM peatunuTaumu ¢ y4eTom MHAMBMAYARNBHO B MeTOONYEeCKUMK cpeacrtea peabunutauun, | keanudukauuo., CoTpyaHuK
BO3MOXHOCTAMM 310pOBbSA) | COCTORHUA 300POBLA U nepuoa aefcreun peKomMeHfauuMamMKn | HeoBxoaKrMoro Ans NOCTaBLUKA COUManbHbIX YCnyr
MHAKUBUAYANBHBIMY Jorosopa o no pacyeTty COXPaHEeHUA MNK JOSIKEH NPOABNATD
occobeHHOCTAMU pebeHka; | npefocTaBneHun noAaywesb!x BOCCTaHOBNEHUS HeOBX0AUMYIO AENUKETHOCTD 1
- OK333HWe NOMOLLY B couuanbHeIX yCnyr | HopmaTUBOB 3q0posba pebeHka. KOPPEKTHOCTE NO OTHOLLEHMIO K
nony4yeHun TEXHUIECKUX thuHaHcuposaHua | OueHKa peaynbTaTos — nonyyarento coyuansHeIX yenyr
cpencTs peabunurayuu. couuanbHbIX YA0BNETROPEHHOCTL
Ycnyra npegocrapnsercs ycnyr, KauyecTBoMm
npn Hanuuuy y peGexxa yTBEDMAEHHLIX npeaccrasnaemoi
notpebHoCTH B MpaBUTensLCTBOM | YCNYMW, OTCYTCTBUE
TEXHUMECKOM CpeacTee Poccuitckoit 0B0CHOBaHHbIX Xanob
peabunutauuu deaepaunu
2. CounanbHo-MeauUMHCKUe yenyri
2.1 KoHcynbTupoearue no Ycnyra npefocraenserca | Cpok Ycradaenweaetca | [okasaTenw xauecTsa — Ycnyra npeaccraenseTcs
Bonpocam MeauUUHCKOR nyTeMm NpoBeAeHNS npefocTaBneHnA YNONHOMOYEHHLIM | NpefoccTarmneHye yenyru KBanuduUMpoBaHHLIMK
peabunuTauunm MHAMBMAYANbHBIX UK yCnyri OpraHeMm B AomxHO obecneynTe cneLuannucTaMM no
rpynnoeelx becen, ycTaHaBn1BaeTcs COQTBETCTBUW C OKa3aHue KOHKPETHBLIM npobnemam,
nposegeHns Nekuuia, VHAVBMAYANLHO B MeTOONYECKUMM KBanuuUrposaHHOM BOSHMKLLMM ¥ Mony4yarens
obecneyeHun nepuop, pencTenn peKoMeHgaumMamMM | NoOMOLLY B NP2BUITBHOM counanbHbIX YCnyr
nony4aTtens couManbHbiX | [Jorosopa o no pacyety NOHUMAHWY W pelleHnm
ycnyr NpeaoCcTaBsneHun NoAYLIEBLTX CTOALMX nepen
MBOPMALMOHHEIMK counaneHLIX yenyr | HopMaTuBOB nonyyartenem
Marepuanamu no th¥HaHCUpPOBaHWA | COLManbHbIX ycnyr
BONPOCaM MELNLMHCKOM coLmanbHbIX COLManbHO-MeaANLIMHCKUX
peabunurauyum, yenyr, npobnem.
hOpMUPOBAHIA OCHOB YTBEPHOEHHDbIX OueHKa pe3ynbLTaTos —
COLMaNbHO-MEeRULNHCKUX MpaBuTENLCTBOM | YAOBNETROPEHHOCTD
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3HaHWiA, oBNapeHus Poccuiickon Ka4yecTBOM
NpueMamu CamonomMoLLM. depepayuu npefocTasnNaemMoi
Ycnyra npegocTasnAeTcs ycnyru, oTcyTcTeue
nNpy BO3HUKHOBEHUN Y 0BoCcHOBaHHbIX Xanob
nony4atens couvanbHbixX
ycnyr cooTBeTCTBYloLWes
NOTPebHOCTH
22 OueHKa pasenuTug Ycnyra exniovaer: MNpu nocTynneHnu Ycranaenueaetca | Nokaszatenu kadecrsa — Ycnyra npepocraensercs
(B oTHoWeHWN geTeil oT 0 - OCYUJEeCTBNIEHUe Ha couuansHoe YNONHOMOMEHHLIM | NpegocTasneHdue YCnyru | cneuuanucToM, MMelwmm
[0 3 neT c orpaHUHMeHHBIMU | AWarHOCTUKN WCXOAHOIo ofcnyxueaHue OpraHom B OomkHo obecneuuTts CODTBETCTBYIOLLYIO
BO3MOXHOCTAMMW 300p0BbA) | cOCTORHWA pebeHka COOTBETCTBUY C cocTasneHue KBanudprKkaLuo
(HEPBHO-NCUXWYECKOrO U METOANYECKUMM WHAMBUAYaNbHOIo Nnaxa
¢u3nYECKoro passuTus); pekomMeHgauuami | peabunuTaunoHHbIX
- onpegenexve no pacHeTty MEpPONPUATHIA.
MHAUBMAYANbHOIO NNaHa nogyLwesbix OueHKa pe3ynbLTaTos —
peabvnuTaLlMoHHbIX HOpMaTUBOB YAOBNETBOPEHHOCTL
MEPONPUATAI. HMHAHCMPOBaHWA | KaYeCcTBOM
Ycnyra npefocTasnseTcs coLManbHbIX NpegocTasnAeMon
eqvHOBpeMeHHo yenyr, YCNyry, OTCYTCTBHE
yTBEPXOEHHbIX 050CHOBAHHLIX Kanob
[MpasurenscTBOM
Poccuitckon
denepauun
2.3 MNpoeenenve nevebHo- Ycnyra sxnio4aet: B cooTtBeTCcTBUM C Ycranaenusaetcs | [Nokasatenwn kayecTsa — Ycnyra npefocTasnsaeTcs B
030pOBUTENLHBLIX opraHv3auuio u YCTaHOBITEHHBIM YNONHOMOMYEHHLIM | MpEfOCTaBneHue yenyru | COOTBETCTBUM C
MeponpUsATHIA nposegeHue NOCTaBLUUKOM OpraHom B AomkHo cnocoBeTBoBaTL | MHANBULYANbHOA NporpaMMoii
MHAMBNAYaNBHBIX UKW couuansHeIX YCNyr | COOTBETCTBUM C COXpaHeHWUo U (Mnn) peabunutaunm pebeHka-
rpynnoeeIX 3aHATUNA PEXUMOM, B Nepuoj | MeToguqeckumMm BOCCTaHOBAIEHUID VHBanuga, nHeanuaa,
nevyebHoi, aganTUBHOM JelcTenua goroBopa | pekoMmeHgaunsiMu | 3A0poBbBA NONyYaTens pesynbTartamMmu OUEeHKW pasBUTHs
thM3KYNBTYPOI; O NPefoCcTaBneHduy | no pacyery couunansHeIX yonyr, pebeHka ¢ orpaHUYeHHbBIMU
- QCYL{EeCTBINEHUE counaneHeIX YCNyr | noayLueBbIX opMUPOBaHNIQ BO3MOXMHOCTSMU 310POBLA.
Maccaxa, aproTepanum, HOpMaTUBOB 3poposoro obpasa xusHu. | Ycnyra okasbiBaercs
KMHe3oTepanuy B ofbeme dvHaHcuposBarnusa | OuUeHKa pesynbTaTos — cneynanucToM nocTaelLuKa
He Gonee 10 npouepnyp coLvanbHbixX YAOBNETBOPEHHOCTL COLMaNbHbLIX YCIyr, UMeloLLuM
ycnyr, Ka4eCTBOM COOTBETCTBYIOLLYIO
YTBEPHAEHHbIX npeaocTasnaemMoi ksanuhukayuio.
MNpaenTenscTBOM | YCNyru, OTCYTCTEME OxasaHue ycnyru
Poccuirckoi oBocHoBaHHbIX #anob OCYLLECTBNAETCH B CHeLManbHO
denepanym 060pYACBAHROM NOMELLEHUM
2.4 Jlaoronegunueckas NOMoLLb Ycnyra sknioyaeT: Cpok Ycranaesnueaetcs | TokaszaTenu kauecrea — Ycnyra okasniBaercs
{B OTHOWeHWM geTeld oT 0 - AWarHocTUky peYesoro npefocTaBneHus YNONHOMO4YEHHbIM | NpefocTaBneHue yenyrn | cneuuanicroM nocTaslyuka
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fale] 3nerc OrpaHW4eHHbIMK pa3BUTHUA C BbiABNEHWEM ycnyru OpraHoMm B AQIMKHO obecneunTtb counanbeHbIX yecnyr, HMmerLwnm
BO3MOKHOCTAMUK 3A0pOBbA, | cheundudecknx peyesbix | ycTaHaenueaeTcs COOTBETCTBUM C chopmMmupoOBaHue peveBblX | COOTBETCTBYIOLLYIO
peTef-uHeanmios) HapylweHWi; MHOMBUAYAABLHO B METOAUYECKUMU CpeacTs KOMMYHUKaLWK, KBanudukaymio. Ycenyra
- Noronegu-ecKyto nepuol AeicTemns pekoMeHgauuamMn | CTUMyNSUMo pedeBoii npeaocTasnAeTca B
KOppexUuWto, B ToM uucne | gorosopa o no pacyeTy aKTMBHOCTHW, KOPPEKUUIO cneuuansHo o6opyaoBaHHOM
C MCnonb3oBaHuem NpefocTaBnedn noayLweebix peyesbiX HelOCTATKOB, NOMeLLeHMUK
Joroneguueckoro coumnanbHbIX yenyr | Hopmarueos OueHka peaynbTaToR —
maccaxa. hUHaAHCUpOBaHNA | YAOBNETBOPEHHOCTL
Ycnyra npepoctaBnsieTcs COUManbHBIX Ka4yecTBOM
npy Hanu4nuu YCIyT, npeAoCcTaBNsAeMoil
MEAWLIMHCKVX NOKasaHWii, YTBEPHKAEHHbIX YCRyru, oTcyTcTBue
Ho He Gonee MpaBuTenbCcTBOM | 0GOCHOBAHHLIX Xanob
10 npoueayp Poccuiackoi
Ddenepalinu
2.5 CoumnaneHo-MegnUUHCKARA Mepuopvyeckoe Cpoxk YcraHaenwsaercs | MNokasatenun kavyecTsa — Ycnyra okaskisaeTtcs
naTpoHax (B OTHOLLEHUI HabnwogeHne 3a npepccTasneHus YNOMHOMOYEHHBIM | IpeAoCTaBeHue yenyru cneumanucToM NocTaBLMKa
peted ot0 A0 3 NeTc nony4arenem ycnyru OpraHom B AomkHo obecneunTb couManbHbIX YCINYT, MME LM
OrpaHNYeHHBIMK COLMaNbHBLIX Yyenyr ons yCcTaHaBnuBaeTcs COCTBETCTBMY C CBOEBpPEMEHHOE COOTBETCTBYIOLLYIO
BO3MOXKHOCTAMMK CBOEBPEeMEHHOro WHAWBKMAYANLHO B METOLWUYECKAMMI BbIABNEHWE CoLManbHo- KBanuukaumo
3A0pPCEbA). BbIIBNEHNA OTKNOHEHWIA B | nepuop AelicTens pEKOMEHAALMAMUA | MEANLMHCKUX npobnem u
COCTOSIHWM €ro 340p0BbA | gorosopa o no pacyety OK&3aHWe NOMOLLU B UX
W OKasaHus emy npu npepocrasneHny noAylwesbx peLueHun.
HeobXxoauMocCTy COLUManbHbLIX YCNyr | HOpMaTuBOB QueHka pesynLTaToB —
COI.IMaanO—MEﬂMLIHHCKOI;"I CbMHaHCMpOBaHI.‘IFI YAOBNETBOPEHHOCTD
nomMoLgu (I'IOMOLLM B counanbHbIX KavyeCTBOM
NpoBeAeHNN coUnasnbHO- YCIyT, npegocTasnaeMon
MeANLMHCKO] yTBEPHAEHHBIX YCNYry, OTCYTCTBKUE
peabunurayuu B MNpaeuTenscTBoM | 0BOCHOBaHHbLIX Xanob
AOMaLUHUX YCNOBWAX) Poccuiickoi
$egepalun
3. CounanbHO-NCMXONornieckne yenyru
341 Mcuxonornyeckasn Ycnyra BknouaeT: [py nocTynneHuu Ycranaenueaetca | [NoxazaTenu Kadectea — Ycnyra okasbiBaeTcA
AWarHOCTHKA M - BbISIBIIEHUE W aHanus Ha couuansHoe YNOMHOMOYEHHBIM | NPeAoCcTaBNeEHUe yenyri cneyManucToM nocraBLKKa
ofcnepnoBaHe NUYHOCTY NCUXMYECKOTO COCTORHMA | oBcnyxuBaHme, opraHoM B DOMXHO oBecneynTs coumranbHbiX YCNYT, UMEIOLLKM
(3a ncknodeHnem N MHAWBKMAYAMbHbIX hanee B nepnog COOTBETCTBYM C COCTaBNEeHWE NPOrHo3a U | NCUXONOruyeckoe obpasoBaHue,
WHBaNWAOB HEHCHUOHHOTO 0COBEHHOCTEN NUHMHOCTI | LelCcTBUS foroBopa | MeTOAUYECKUMN pa3palCoTKy nu6o npueneyeHHoMH
BO3pacTa) nonyyarens counansHelX | O npegocrasneHny | pekoMeHaauuamu | pekomeHaauui no opraHusayvel, okasbiBakLLed
yonyr; counaneHbix yenyr | no pacuety NpoBEAEHMWIO NCUXONOrMYECKNE YCRYTu.
- cocTaBneHune nporHosa nogyLwesbIx KOppeKUWOHHBLIX Yenyra npepocrasnaeTca B
v paspaboTky HOpMaTUBOB MEpON PUSTHIA. crneyvansHo obopyoBaHHOM
peKoMeHgaumiA no buHaHcupoBarnA | OueHka pesynsLTaros — nomeueHuy. MNpu okazaHUK
NpCoBEAEHMIO couManbHbIX YL OBNETBOPEHHOCTE YCIYIrn NPUMEHAKTCS
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KOPPEKLUOHHBIX yenyr, Ka4yecTBOM AMarHoCTUHECKNE METOOKKA U
MeponpuATURA. YTBEMKAESHHbIX npepocTaBnsaemMoi MHCTPYMEHTapUii
Ycnyra npegocraenseTcs lNpaBuTenscTBOM | YyCNyru, OTCYTCTBUE
He Bonee 3 pas Poccuiickoi oBocHoBaHHbIX xanob
denepauiuu
3.2 MpoeeneHUe OLEHKN Ycnyra Brniovaer: Mpu nocTynneHuy YcrasaenusaeTca | [NoKkasaTenu KavecTea — Yenyra okasbiBaeTcs
TICUXONOTMUYECKOrD KNUMaTa | - NpoBeaeHne Ha couunanbHoe YNONHOMOYEHHBIM | NPEefoCTaBNeHUe yonyru | cneywanwcToM nocTaBlyMka
B CeMbe W OLIEHKW ncuxonorvuecko oueHkn | oBcnyxusanue, OpraHom B nomxHo oSecneyuunTs COLUMANBLHEIX YCNYr, UMELLIMM
B3aUMOERCTBUR MaTepn 1 | Xapaxktepa hanee B nepuoa COOTBETCTBUY C cocTaBneHWe NPorHo3a u | ncuxonorudeckoe obpasoBaHne,
pebeHka (B OTHOWEHKU BHYTpuceMeiHblX AefcTBUA QOroBopa | METOQUYECKUMM pazpaboTky nubo npuBneseHHoON
peteit ot 0 po 3 nerc OTHOLUEHWIA, B TOM YWUCME | © NPefoCcTaBneHUM | pekoMmeHZaumaAMW | peKoMeHAaLWi no opraHusauuei, okasbisaloLen
OrpaHuyeHHbIMY Xapaxrepa coLUuanbHbIX YCNyr | NO pacyeTy nNpoBeAEHUIo NCUXONOrUYecKUe YCnyri.
BO3MOMKHOCTAMMN 310POBLSA) | B3aUMOAeRcTBUA MaTepu noayLwesbix KOpPEeKUNOHHBIX Ycnyra npeaocTasnaeTcd B
¥ peBeHka Ha HOpPMAaTVBOB MEeponpuaTHi. cneyvanbHo o6opya0BaHHOM
AMOLMOHENBHOM, thusaHcuposanua | OueHKa pesynbTaros — nomeweHnu. MNpy okazaHum
hU3nUMECKOM U couManbHLIX YAOBNETBOPEHHOCTb yCnyry NpUMEHSIIOTCA
MEHTAaNLHOM YpOBHE; yenyr, Ka4yecTBOM . BWUarHoCTUHYEGKMe METOAWKN U
- NposefeHue YTBEPKOEHHbIX npepocTaBnaeMoi WMHCTpPYMEHTapui
NCUXONOTUYECKON OLIEHKU MNpaBuTENLCTBOM | YCMYry, OTCYTCTBUE
ycnosuit thuandeckoro, Poccuiickoi ofocHoBaHHbIX Xanoh
NCUXUIECKOTO, degepauyun
aMoUMoHanNLHOro,
WHTEIIeKTYanbHoro
pa3suTUn pebeHka.
Ycnyra npegocTasnaeTca
He Gonee 2 pa3
3.3 CouwnanbHo- OxasaHve Cpok Ycranaenusaercs | fokasarteny kKavyecTBa — Ycnyra ckasbiBaeTcA
NCcUXONoruyecKoe ksanuduLupoBaHHOW npenocTaBnexHna YNOMNHOMOYEHHBIM | NpedoCTasNeHne yenyry | cneuwanucToM rocraswuka
KOHCYNbTUPOBaHWE ROMOLLY B PEeLIeHUK ycnyri oprasom B JonxHo obecnednTb coUWanbHEIX YCNyr, MMeloWwmum
BHYTPUSMYHOCTHbIX yCTaHaBnueaeTcH COOTBETCTBUM C cybLeKTuBHOE ncuxonoruyeckoe obpasopaHue,
npobnem, npobnem WHOUBKMAYANbHO B METOAVYECKMU obnerdeHne nubo npuBneveHHoN
MEXMUYHOCTHOMO nepwog AeicTeus peKOMerRAaLMAMK | AMOLMOHaNLHOoro opraHusauvei, okassieaoulei
B3aUMOAEACTBIS, AJoroscpa o no pacuerty COCTOSHWSA fnony4yarens RCUXOTNOTUYECKME YCNYIu.
npeaynpexaeHve u npeaocTaBneHum nogyLesbix coUnanbHbIX YCnyr, Ycnyra npeAoccTaBnNAeTcs B
npecponexune coLUuanbHbIX YCAyr | HOpMaTtsoB OKa3aHWe NoMOoLLM cneuvanbHO 060pYAOBaHHOM
counuansHo- MHaHCUPOBAHUA | NONy4YaTenio CoUManbHeIX | NOMeLLeHuu,
NCUXONOrM4EeCKUX couuansHsIX YGNYT NO HANDKUBAHWUIO Ycnyra npeaocTasnsaeTcs ¢
npobnem. YCnyr, MEXTUYHOCTHBIX yJyeToM pesynbTaTtos
Yenyra srniovaet: YTEEPHAEHHBIX OTHOLLEHWIA, No NCUXONOrUYEecKol AUarHoCTUKK
- BblABNEHUE MNpaBuUTENBECTBOM | NpeAyNpeXaeHnto n 1 obcneaoBaHua NUYHOCTY,
NCUXONOrNHECKNX Poccuiickod NPeoAoneHuIo OLIEHKK NICUXONOFUYECKOro
npobnem nonyyarens $enepauuu KOHDIUMKTHBIX CUTYaLKA. KNTWMATA B CEMbE W OLIEHKM
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CoLManbHBIX YCITYT NyTEM
npoeeaeHun Gecen;

- onpejeneHne obbema u
BUAOB Npegnonaraemoii
nomouy;

- pasbRCHEeHWe
nony4yaTenio coumanbHbIX
ycnyr cyty npoGnem u
onpegeneHue BO3MOMHLIX
nyTen ux peweHuns;

- coyuanbHo-
ncuxonorudeckas
nomoLLb NonyJaTenio
coUManbHLIX yenyr B
PacKkpbITUN 1
Mobunusaumu ero
BHYTPEHHUX PECYpCOB,
pelleHue Y
npodunakTika
coumansHo-
NCUXDNOrU4YECKUX
npoGnem.

Yenyra npegocraBnsercs
He bonee 2 pa3

HonxwHa BbiTe pa3petleHa
WU CHWXKeHa
aKTyanbsHOCTb
NCUXonoru4ecKon
npobnemol.

OueHKa pesynsTaros —
YAOBNETBOPEHHOCTD
Ka4eCTBOM
npenocTaBAseMoi
YCNyru, oTCYyTCTBUE
oBocHOBaHHLIX Xanob

B3aMMOLEACTBUR MaTepu 1
pebenka

3.4

Okazanne
NCUXONOrUYeCcKod NomoLLm
1 NOAAEPHKKM, B TOM uncne
npoeegeHue
NCUXOKOPPEKUWOHHOR
paboTb!

Ycnyra npefoCTaBnseTcs
nyTem NpoBEaeHust
MHAVBKUAYANbLHBIX W
rpYnNosbIX 3aHATUA U
BKINIOYAET:

- BbIAIBNEHNE
NCUXONOrM4ECKUX
npobnem nonyyarens
couranbHbLIX YCNyT;

- onpegeneHve obbema u
BWOOB NpeanonaraeMoit
NOMOWM ¥ NOANEDMKKH;

- ocyulecTeneHve
MeponpuATUA no
aKTyanusaugum
NIWMHOCTHLIX pecypcos,
MPUHATUIO CNOXWUBILIEACA
cUTyaLmy, NOUCKY U

Cpok
ApeAoCcTaBNeHus
ycnyri
yCTaHaBNUBaETCA
WMHAWBUAYANBHO B
nepuop peicTeuna
fiorosopa o
npefocraeneHun
COLManLHLIX yenyr

Ycranaenueaetcs
YNONHOMQYEHHBLIM
OpraHom s
COOTBETCTBUM C
MeTOAWYECKUMUY
peKkomMeHaauuamMm
no pacuety
noaywesbtx
HOpMaTUBOB
duHaHCKHpOBaHUs
coLuansHbIX
ycnyr,
yTBEPHOEHHBIX
MpaBuTenLcTBOM
Poccuiickoit
deepaumm

MNokasaTtenu KavyecTea —
npegocTasneHue ycnyru
[OIMKHO cnocobCcTBOBaTL
cyOBeKTUBHOMY
obneryeHuio
3MOUMOHAanNLHOro
COCTOSHMA nony4arens
COLManbHbIX YCRyT,
obecneynsathb
YCTOHMYUBOCTD
BHYTPUCEMERHBIX
OTHOLIEHWA,
cnocoBcTBoBaTL
npeaynpexaeHU
NCUXWMECKUX OTKNOHEeHMNA,
CO32HWI0 YCNOBUA AN
NONHOLI@HHOro
HNCUMXMYECKOTo pasBUTUA

Ycnyra okasbiBaeTcs
cneuManucToM NocTaBLMKa
COUManBHLIX YCITYR, MMEIOLLUM
ncuxonornyeckoe oOpaloeaHne,
nvGo npueBneyeHHon
opraHusauue, okassiealolei
NCUXONOTUIECKUE YCNyTi.
Ycnyra npegocrasnaeTca B
cneumansHo cOopyAoBaHHOM
NOMELLERKM,

Ycnyra npegoctasnaeTcs ¢
Yy4YEeTOM pe3ynbTaTos
NCUXONOTUYECKOR SNarHOCTHUXN
¥ oBGcneqoBaHuA NUHMHOCTH,
OLeHKM NCUXONOrNYecKoro
KNMMaTa B CEMbE W OLIEHKHN
B3aUMOASACTENA MaTepy U
pebeHka




aKTyanuaauuu crpaterui
COBNafaHue, perynauum
aKryanbHoro
NCUXMYECKOTO COCTOAHNA.
MewxokoppeKkuosHan
paboTa 3aknoMaeTes B
aKruBHOM

NCUXONOMM4YECKOM
BO3aeiCcTBUN,
HanpaBneHHoOM Ha
npeocfoneHne unu
ocnabneHue OTKNOHEHUA
B PA3BUTUN,
AMOLMOHANBHOM
COCTOSIHUM M MOBEASHUU
nonyyartens counanbHbiX
ycnyr ¢ uensio
oBecnevyeHus
COOTBETCTBMS STUX
OTKIIOHEHWA BO3PACTHLIM
HOpMaTHueam,
TpeboBaHNsM
CoUManbLHOR cpeabl U
WHTEepecam nony4arens
COLManbHBIX YCIyr.
Yenyra npegocTasnaeTcs
He Bonee 7 pa3

NAYHOCTH.

OueHka pesynbTaToB —
YROBNETBOPEHHOCTb
Ka4yeCTBOM
npeaocrasnaemMon
YCNyry, oTcyTCcTBUe
obocHOBaHHLIX #Kanob

3.5

CounancHo-
NCUXONOrYeCcKuii
naTpoHax (3a
MCKNIOYEHWeM MHBanNu4oB
NeHCUOHHOMo BO3PACTA)

Mepropuyeckoe
Habnopenne aa
nonyJarenem
couvanbReIX YCnyr Ans
CBOEBPEMEHHOro
BLISBNEHUA CUTYaLWiA
ACUXHMYECKOro
AvcxomdopTa nnu
MEXITUYHOCTHOrO
KOHMRUKTa M Opyrux
cuTyaumit, cnocoBHiIX
YXYALINTE YCNOBUA ero
KU3HEAEATENLHOCTY, U
OKa3aHua emy npu
HeobxoauMOoCTH

Cpok
npepocrasieHus
yenyry
yCTaHaenuBaeTcA
WHAWBMAYANLHO B
nepvof AeficTemns
aorcesopa o
npenocTasneHun
coLUuantHbIX yenyr

YeraHasnusaeTcs
YNOMHOMOYEHHLIM
OpraHoMm B
COOTBETCTBUM C
METOANYECKAMM
peKoMeHAaLmMAMK
no pacuety
noAyLesBbIx
HOpMaTWUBOB
tbvHaHCcMpoBaHuA
COLManbHbIX
yenyr,
YTBEPKAEHHBIX
[MpasuTenLCTBOM
POCCHIACKO#M

[MokazaTtenu kayecrea —
npeaocTaenexsve yenyru
JomkHo cBecneynTb
CBOESBpEMeHHoe
BbiABMEHKE CUTYaLIUA
NCUXUYECKOro
AvckomdhopTa unu
MEXNWUYHOCTHOrO
KOHZQNMKTa ¥ ApYrux
cuTyaymin, cnocobHbIX
YXYALWWUTE YCROBUS
XU3HeAeATeNbLHOCTH
nony4arena couuanbHbiX
YCNyT, a TalcKe JOMKHC
obecneunTb

Ycnyra oxasblBaeTca

cneuanucTtom noCraBlvKa
couWanbHbIX yCnyr, UMetoLL1um
ncuxonorudeckoe obpasosatue,

nvbo npuBnevYeHHoR

opraHusauuell, okassisawllei

ncuxonornYeckue ycnyru,
Ycnyra npeaocTaBnaeTca 8

cneuunansHo o6opyaoBaHHOM

nomeLieHnn. Yconyra

NpesocTaBIAeTca ¢ y4eTom
pe3ynbLTaroB NCUXONOrMYecKon
[OWarHocTnkn 1 obcnegopaHus

NWYHOCTH, OLIEHKK

NCUXONOrM4eckoro KNnkMara B
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counankHo-
NCUXONOrM4ecKoin
NOMOLLM

degepayuu

CBOEeBpEeMEeHHOe
oKasaHwe counanbHo-
NCUXONOrUYECKOW
NOMOLLW.

OueHka pesynbTaToB —
YAOBNETEOPEHHOCTb
Ka4yecTEOM
npeAocTaBnAeMoi
YCRAYIW, OTCYTCTBHE
0DOCHOBaHHbIX Xanob

CEMbE U OLIEHKU
B3aMMoaecTBUs Marepu 1
pebeHka

4. CoumnanbHo-Neaaroruyeckue yocnyru

4.1

CouunanbHo-
negarornyeckas

KOPpPeKLUUa, BKNIOYanA

AWarHoCTUKY U
KOHCYNbETUPOBaHWue

Ycnyra BrNIOYaeT:

- BBIABNEHME NMPHU3HAKOB,
XapaKTepyayoLLmx
HOpManbHoe unu
OTKNOHAOWeecA
noBeAeHUE Nony4yarens
couuantHsIX YCIiyr, B TOM
yucrie u3yvyeHue ero
CKNOHHOCTEN K
noTeHuuana,
ycTaHosneHne hopm U
CTeneHn coLuanbHoi
Aesafantaunu (Npu ee
Hanudun),

- onpegeneHue
KOMMMEeKca MeponpusTAi
na coymnansHo-
neaarorn4eckomy
KOHCYNbTUPOBAHWIO U
Xoppexuwu;

- OCYL|ECTBIIEHUE
MepOonpUsATUiA NO
coLWanbHo-
neaaroruyeckomy
KOHCYNLTUPOBaHMNIO U
KOPPEKLIUKY NyTem
NPOBEAEHUS
MHOUBUAYANLHBIX UNWU
IPYNHOBLIX 3aHATHNA.
Yecnyra npegoctaBsnsaeTcs
He Bonee 5 pa3

CounanbHo-
negaroruveckas
AunartocTuka
ocyLlecTenaeTcs
npy npueme Ha
coluanbHoe
obcnyxueaHue, a
TaKKe npu
BbiBbITUM,
MepuognuHocTs
OCYLeCTBNEeHWA
counanbHo-
neparcruyeckoro
KOHCYNbTUPOBaHNS
N KOppPEeKLUK,
onpefenseTcs B
COOTBETCTBUU C
pekomMeHaauvAMY,
NOSYYEHHBIMU B
XO[le npoBeeHns
coumnanbHo-
neaarcru4eckoi
AV2rHOCTUKU

YcTaHaenupaeTcs
YNONHOMOYEHHbIM
OpraHom B
COOTBETCTBUM C
METOANMECKUMMK
pexomeHgaLUuamn
No pacyeTy
noAyLesbIx
HOpMAaTUBOB
PVHaHCWPOBaHNA
couuanbHbIX
ycnyr,
YTEEPHASHHbIX
MNpasuTenscTBOM
Poccuiickoit
denepayuu

MoxasaTenv kayecTea —
npepocrasnexne yenyru
Aorn¥Ho obecneynTs
CBOEBpPEMeHHoe
BbISBNEHNE COLUManbHO-
neaaroruyeckux npobnem
nony4aTensa couuanbHbIX
ycnyr, npecgoneHue unu
ocnabneHue OTKNOHeHNA
B NOBEAEHMI NonyvaTens
COLManLHLIX YCRyr.
OueHxa pe3ynbsTaToB —
YAOBNETBOPEHHOCTD
KayecTBOM
npefocTasnsaemoi
YCNyru, oTcyTCTBHE
060CHOBAHHBIX Xanob

Yenyra okasbiBaeTcs
crneuvanucToM nocTasLyuka
coLmManbHLIX YCRyr, MMeoLmum
negaroryeckoe obpasosaHue.
Ycnyra npeocTasnsaercs B
cneunanbHO 0DopYAOBaHHOM
nomelleHunu. Npu okasaHuu
ycnyru ApUMEHSAINTCA
AUarHocTUYecKkue METORMKK 1
WHCTpYMeHTapwii.
MNpenocrapnexue ycnyru
HanpaBieHO Ha npeocagonexue
unu ocnabneHue OTKNOHeHWA B
noBefieHK: nonyyarens
coUManLHLIX YCNyr ¢ Lenbio
ofecneyeHuss COOTBETCTBUA
3TUX OTKNOHEHUI BO3PACTHEIM
HopMmaTueam, TpeGopaHnsamM
COUMANbLHOW cpegbl 1
UHTepecaMm camoro nony4arens
coUManbHLIX YCnyr
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4.2 OGyveHue NoNnb30BaHUID Yenyra BknovaeT: Cpok Ycranasnueaetca | MNokasaTtenu xkayecTsa — Ycnyra npegocraenseTcs
TEeXHUYECKAUMY CPEeACTBaMi | - BbIICHEHUE CTENeHU npeaocTaBneHna YNONHOMOYEHHEIM | NpefocTaBneHue yonyrn | COTPYAHMKOM NOCTasLIuKa
peabunuTaumu BNageHwsa nonyvarenem ycnyru OpraHoMm B AorKHO obecneyuTb COLMANLHBIX YCNYr, MMEeLWUM

couuanbHbIX yenyr, yCTaHaBnueaeTcA COOTBETCTBUM C yMeHUe nonyyartens cneluanbHbLIe 3HaHUA.
HaBbIKaMW NOMb30BaHNA VHOUBUAYANBHO B METOAMYECKNMHU coLManbHbIX YCNyr Mpn okazaHuu ycnyru
TEXHNYECKUMMU nepuog Aeicreuns pexoMeHAaUuAMK | CaMOoCTOATenNbLHO COTPYAHWK NocTaBLLMKa
cpefacTeamu Aoroeopa o no pacyety nonb30BaTbCA CcOUManbHbLIX YCNyr AomikeH
peabunurauny; npefocTaBneHuk NnoayLUEBLIX TEXHUYECKUM CPEACTBOM | NPOSBNATE HEOOX0AMMYID
- HarnsaHoe obyvyeHne COLManbHLIX YCITYr | HOPMaTWBOB peabunurauuu. AeNVUKaTHOCTb M KOPPEKTHOCTb
NPaKkTU4ECKUM HaBbIKaM tvHaHcrupoBaHus | OueHka pesynLTaTos — MO OTHOLWEHWIO K Nonyyarento
NoNb3CBaHKA coLManbHbix YO OBNETBOPEHHOCTD coumanbHbIX yenyr
TEXHUYECKUMMU ycnyr, KavyecTBOM

cpefcTBamu YTBEDKOEHHbIX npegocrasnseMoi

peabunutaumy nyTem MpaBuTenLCTBOM | YCNyri, OTCYTCTBUE

npoBeAeHna PoccuiicKoin obocHoBaHHbIX Xanob

uHAMBUAYAnNbHBIX U denepaymu

rPYNNOBbLIX 3AHATWIA;

- OLeHKY YCBOEHWUSA BHOBb

NpUoBpETEHHbLIX HABLIKOB

Nonb30BaHWA

TEXHUYECKUMU

cpefncreamu

peaGunuTtauun.

Ycnyra npegocraBnseTcs

Npy Hanu4vu y

nony4Yarens couuanbHbIX

YCIyr COOTBETCTBYIOLER

norpebHocTy

4.3 MpoeefeHue oLeHKN Ycnyra ekniovyaeT: Cpok YcraHaenueaetca | MNokazaTens kavecTsa — Yenyra okasbiBaeTcs
OBUraTenbHbIX, - NpoBefeHNe OLUEHKK npeaccTaBneHus YNONHOMOYEHHLIM | NPEAOCTaBNEHME YCNYTA | CNeutanincTom, MMEIOLLMM
NCUXWYECKUX Vi CEHCOPHBIX | ABUraTenbHe!X, ycnyri opraHom B OomxHo ofecneunTb COOTBETCTBYIOLLYIO
hyHKUMA opraHuama, NCMXUMECKUX, CEHCOPHBIX | YCTaHaenuBaeTcs COOTBETCTBUM C onpepensHye YpPoBHA KBanuuKauuie.

OLEHKM YPOBHSA thyHKLMIA opraHusmMa MHOMBKAYANLHO B METOAUYECKUMHU pazButuA peberka ana Ycnyra npegocrasnaeTca B
NpOAYKTUBHOCTU pebeHka v BbIsSIBNEHWe nepuoa aehcTenn PEKOMEHAALUUAMYK | OCYLLECTBNEHKUS cneymanbHo obopyaosaHHOM
AEATENBHOCTH (B BO3MOXHOCTU W Aoroeopa o no pacyery HeoGxoaMMONR nomelleHuu. Mpyn okasaHuu
oTHOWeHWN feTei ot 0 o | cnocobHocTu npeaocTaBnesun noaylesbix KOpPPEKUWOHHOR paboThl. | YCAYrY NPUMEHAITCA
3 NeT ¢ orpaHNYEHHBIMY OCYLUEeCTBNATL Ha COUMAnbHBIX YCNyr | HOPMaTvBOB OueHka pesynbTaTos — AWarHocThyeckue MeTogukn 1
BOSMOXCHOCTAMM 340p0BbA) | PUIMONOrUYECKOM K hUHaAHCMPOBaHNA | YA OBNETBOPEHHOCTh WHCTpYMeHTapui

NCUXWYECKOM YPOBHE COLManbHbIX Ka4ecTEOM

yKazaHHbLIe PyHKLK ychyr, npeaocTasnsemMon

oprasuama c y4eTom YTBEPXKAEHHbIX yCInyry, oTcyTCcTBUe

BO3PACTHLIX HOPM [MpaBUTentLCTBOM | 0OCCHOBAHHLIX Xanob
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passuTUR;
- NpoeefeHue
AWarHocTUKY U OLeHKa
chopMUpPOBaAHHOCTH
pa3nuyHbIX KOMNOHEHTOB
no3HaBaTenbHoi chepbl
pebeHka (NnepUenTUBHbIX,
MHECTUYECKNX,
MBICTTUTENLHBIX,
peYeBBIX) U BbiBNGHWE
YPOBHA BOCNPUATUA
pebeHKOM OKPYHAIOLNX
ero NpegmMeToB, pPasBuTHA
€ro BHUMaHNA, NamATH,
MbILINEHWS,

- NpOBEAEHUE OLEHKUN
NPOAYKTUBHOR
AeSTENBHOCTY U
BbISBJIEHWE YPOBHS
BKNIOYEHHOCTIA pebexka B
MUKpOCOLMYM,
cnocoBHOCTH
CamOCTOATENLHO
OpraH13oBaTh CBOI0
DESATENBHOCTD,
appeKkTNBHO
B3aUMOLEHCTBOBATb C
OKpYMaIoLLMMU.

Yenyra npefocTaensercs
He Bonee 3 pa3

Poccuiickoi
depepayun

4.4

O0yueHue pogurene
(3aKOHHbIX
npegcrasuTeneil), HbIX
YNEeHoOB CeMbM MHBANNLa
{pebeHka-nHBRNKUAA,
pebenka oT 0 fpo3 netc
orpaHuyeHHEIMK
BO3MOMHOCTAMM 340POBbA)
OCHOBam peabunutauuu

Yenyra BknioYyaeT:

- BbIICHEHNE CTENEeHN
BNafEHUA POAUTENSIMU
(32aKOHHBIMU
NpeacTaBUTENAMU),
MHBIMMW YIIEHaMW CeMbI
nonyqarens counanbHbIX
yCnyr, 2HaHusMY B ccpepe
peabunurauum;

- oby4eHue OCHOBaM
peabunuTtauun, B TOM
yucne HarnsagHoe, NyTem

Cpok
npeAocTaBneHuA
ycnyri
ycTaHarnueaeTcH
MHAVBUAYaNbHO B
nepuog AeicTeug
Lorosopa o
npegocrasneHnn
coumanbHbIX Yenyr

YcTaHasnuBaeTes
YNONHOMOYEHHbIM
QOpraHomMm B
COOTBETCTBUU C
MeToaudeckMn
pexomeHAaLUMaAMY
no pacuyery
noayLIeBbIX
HOpPMaTMBOB
dnHaHCcupoBsaHusa
CoLManbHbIX
ycnyr,

Mokasarenb kadyecTsa —
npegocTasneHue ycnyru
AonxHo cbecneuntb
nonyyeHue poaUTENaMU
(33KOHHBIMK
npeacrasuTenamu),
MHBIMY YneHami CeMeM
nonyJyaTensa couvanbHbIX
ycnyr OCHOBHbIX 3HaHUl B
cthepe peabunuraumm.
OueHka pe3ynbTarTos —
YAOBNETBOPEHHOCTD

Ycnyra okasbiBaeTca
CNeuuanucToM, MMeLLUm
COOTBETCTBYIOLYIO
KBanudmnkaLumio.

Ycnyra npegocraBnaeTcs B
cneyvansHo oGopyaoBaHHOM
NOMELLEHNA.

Ycnyra npefocrasnaeTcs ¢
Y4eTOM MHAMBUAYANbHBIX
ocobeHHOCTel nony4yarens
coLUmanbHbeIX YCIYT, Xapaxkrepa,
CTENEHWU OrpaHnYeHus ero
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npoBeAeHus yTBEPKOEHHbIX KayecTEOM BO3MOXHOCTER, Ero
MHAMBYAYaNbLHLIX UMK MpaBuTensCcTBOM | NpeaocTaBnaAeMoit uUsnMyecKoro U NCUXUYECKOro
PYMNNCBbBIX 33HATUI; Poccuitckoi yCnyru, OTCyTCTBYE COCTOSIHMWA, @ TAIOKE CTENEHU
~ OLIEHKY YCBOEHUS BHOBb degepaunm o60CcHOBaHHLIX xanob NoAroTOBNEHHOCTY poauTenei
NpHODPETEHHLIX 3HaHWA, (32KOHHLIX NpeacTaBUTENER),
Ycnyra npeaccraBnaeTcs MHBIX YIEHOB CEMbBM K 3TUM
B 06veme He Gonee npoueaypam. [pegocraBnexue
5 3aHATHIA yCnyru HanpaeneHo Ha
o6ecneyeHue HeNpPepPLIBHOCTY U
npeemMcTBEHHOCTU npoyecca
peabunutaumm
4.5 ObyuveHne poauTenei Ycnyra BrniovaerT: Cpox YcraHasnueaeTcs | MNokasarenb Kayecrsa — Ycnyra okasbiBaeTcs
(3aKOHHBIX - BbIACHEHWEe CTENeHY npeaocTaBneHns YNOMHOMOYEHHBIM | NpegocTasneHue yonyrn | cneuvanucToM, UMerowmum
npeacTaBuTeNen), MHLIX BNafeHUs poavTenamu ycnyru opraHom B BOnXkHO obecneynTb COOTBETCTBYIOLLYIO
YNeHoB cemMb¥ pebeHxa (3aKOHHBIMK ycTaHaenueaeTcs COOTBETCTEUA C nony4yexve poauTenamu kBanudpunkaLmio. Yenyra
METOAaM pa3BuTus npeacrasuTenaMu}, UHOMBUAYAnbHO B MEeTOAWNYECKUMM (32KOHHDBIMK NpeAoCTaBNAETCR B
(xoppexunu) paHHet MHBIMK YneHaMu ceMbi nepucsh feicTBuA pekomeHgauMsaMK | npegcrasuTEnsmuU), cneuvansHo oGopyaoBaHHOM
KOMMYHUKSLIMN, H2BBIKAM pebeHka © gorosopa o No pacueTy MHbIMW YNEHaMW CEMbLU noMeLLeH 1.
noecegHEeBHON OrpaHWU4eHHbIMK NPeACcCTaBNeHuu noayLwesbIX pebeHka c MpenocTrasnexue ycnyri
NDEestTENLHOCTY, NPUEMaM BO3MOXKHOCTAMMU couuanbHeix yonyr | HopMatveoB OrpaHuHeHHbIMK HanpaBneHo Ha OpraHWsauuio
yxona 3a pefeHkom (B 300POBbA, 3HAHUAMMN B bUHAHCUPOBaHUA | BO3MOXHOCTAMM npouecca coMeHa BCeMu
oTHoweHuy aeteil ot 0 g0 | cchepe meToADB couuansHeIxX 3A0pOBbS OCHOBHEIX BUAaMN nHbopMaL K ©
3 NeT C orpaHNYeHHbLIMKY passuTUN (KOpPeKUUK) yenyr, 3HaHuRA, kacaWwuxes pebenkom, pa3sutue y pebexka
BO3MOMHOCTAMY 300POBLA) | PAHHER KOMMYHUKaLIWK, YTBEPXAEHHbIX METOAOB Pa3BUTUA HaBblKOB NOBCEAHEBHOMH
HaBbIKaMN NOBCEAHEBHOMN [MpaenTenscTBOM | (KOPPEKUUK) paHHel AesarenbHocTH (wrposasn
OEATENbHOCTY, Poccuiickoit KOMMYHWKaLUK, HABbIKOB | AEATENLHOCTD,
npuemamMmu yxoaa sa denepauum NoBCEeAHEBHOM B3aumogencTeme ¢
peGeHKom; AEATENLHOCTY, OOYyYeHVA | CKpyXaloWwmumy,
- oby4eHre MeToaam npuemam yxoaa 3a camooBcnyxueaHue),

pasBuTUA (KoppekunK)
paHHel# KOMMYHUKaUuUK,
HaBblkaM NOBCEAHEEBHOW
AEeATENbBHOCTH, NpUemam
yxofa 3a pebeHKoMm, B
TOM YnCne HarnsigHoe,
nyTem NpopeAeHunA
VHAMBUOYaNbLHLIX UNK
rpynnoBbIX 3aHATUIA;

- QUEeHKY yCBOEHMA BHOBb
npuobpeTeHHb!X 3HaHWA,
Ycnyra npegocraensieTcs
B obbeme He bonee

pebeHkoMm.

OueHka pe3ynbTaTos —
YLOBNETBOPEHHOCTL
Ka4yeCTBOM
npegoccraenaemMon
YCNyry, oTCyTCTBUE
0B0CHOBaHHKbIX XKanob

oBnajggHue NpveMamy yxoga aa
pebeHkoM {nuTaHue,
rMrueryeckue TpebosaHns,
cobniogeHne pexuma aH\)
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5 3aHATViA
4.6 CouuankHo- Yenyra BincJaer; Cpox Ycranaenusaercsi | MNMokasartenuy kavecrasa — Ycnyra okassiBaeTca
neparormyecknii naTtpoHaX | - KypvpoeaHue yCnosun npegocTasnexun YROMHOMOYEHHBIM | NpefocTaBneHve yonyru CneyuanucTamM NocTasLuKka
(za ncinioyernem oBy4eHUna nonydyaTens ycnyru OpraHom B JonxHo obecnevnTs COLIManbHBIX YCIYr, UMEeHoLLM
MHBaNWAOB NEHCUOHHOMo coUManbHbIX YCnyr B ycTaHapnvBaeTcs COOTBETCTBUMN G CBOEBPEMEHHCE negarorisseckoe obpasosaHne.
BO3pAacTa) CemMbe, OKasaHue NoMoLy | MHAMBUAYaNbHO B MeToauyecKuMu BbIABNEHWE COLManbHO- CouuanbHo-negaroruyeckui
YneHam CemMbU B nepuvon, AeicTeus pexomengaunamiu | negarorudeckux npobnem | narpoHax cemeii
npouecce oby4eHus Aorosopa o Nno pacuyery M OKasaHWe NOMOLLM B UX | OCYLLECTBINASTCA C YY4ETOM
nofy4arens couuanbHblX | NpefocTaBneHuu nogywesblx peweHun. MHAUBMAYANEHLIX ocobeHHoCTeR
YCINyr, opradusayuio coUWanbHLIX YCnyr | HopmaTusoB OueHKka peaynbTaTos — cembh, (hrU3n4ecKoro u
NCKUXON0oro- (MHaHCUPOBaHNA | YOOBNETBOPEHHOCTD NCUXONOMMYECKOrO COCTOAHUA
negarormiyeckoro n coyuansHbIX KayecTeoMm 30pOBbA YNEHOB CEMbM,
MegVKO-COLNANBHOMo YCIyr, NPEAOCTaBNAESMON YCNyrH, | Xapakrepa B3anMOOTHOLWEHWIA
CONPOBOXAEHUS YTBEPHKAEHHbIX oTcyTCTBUE OGOCHOBAHHLIX| MEXAY POLUTENAMA W BETbMU
npouecca aby4eHus; MpaeutenscTBOM | Xanob
- OKasaHue counanbsHo- Poccuitickoit
neasrornvyeckod nomMoLm. $egepauun
Ycnyra ekniovaeT
nposefeHuwe
ANarHOCTHUYECKUX,
KOHCYNbTaUUOHHbLIX,
KOPPEKUMOHHBLIX U1
KOHTPONLHBIX
MEponRpUATUi
5. CounanLHO-TpYAOBLIE YCNYTK
5.1 CkazaHue NoMoWwm B Ycnyra BkmodaeT: Cpok Ycrakaenusaetcs | [Nokasatenu xavecrsa — Ycnyra npegocraenserca B
nony4yeHuu obpasoeaHua u | - npegocTaBneHue npefocTaeneHus YNOMHOMOYEHHBIM | NPegocTaBNeHue yenyrn | cooTBeETCTBMM C
(unu) keanudukaumu nonyyarenio counaneHbIX | YCnyru OpraHoMm B AOMx¥Ho obecneynTb UHAMBUAYaNLHOW NporpaMmmoi
WHBaNWMAAMK (JeTbMK- ycnyr wHchopmauuu o ycraHaBsnueaeTcsa COOTBETCTBUN C BO3MOMHOCTb Nony4yexnns | peabunurauwy uHsanvga. MNpu
wHBanuwhgamm) B BO3MOMXHOCTU NONYYEHns | UHAMBUAYANLHO B METOANYECKUMU ofBpazosaHuA K (unu) npefocTasneHn yenyru
COOTBETCTBUM C WX ofLero, nepuog aefcTens pexoMeHaaunsmMmn | ksanucukauuu no chneluanucT nocrasLyuka
cnocobHOCTAMMW COrNAacHo npoteccnoHanbHoro Joroeopa o no pacqeTy ananTUpoBaHHbBIM COLMANBHBIX YCITyT
WHEVBMAYANLHON obpaszosaHug, npefocTasneHny nogyLIeBbIX obpazosatenbHbim B32UMOAENCTBYET C
nporpamme peabunuragu | NpodeccuoHanbHOro couuanbHbIX YCnyr | HOpMaTUBOB nporpammam. OpraHu3aLMamMmn
nHBanuaa (sa oByueHus, U chuHaHcuporanusa | OueHka pesynbTaTtos — OCYLLECTBNALWMMHK
MCKIIDYEHWEM MHBANWHOB AOMNONHUTENLHOTO couuanbHbIX YOOBAETEOPEHHOCTb obpas3vBaTenbHYIO
NEHCHOHHOrO BO3PacTa) ofpasoBaHuA no ycnyr, KayecTroOM AEATeNnbHOCTb,
aganTupoBaHHbIM YTBEMKAEHHbIX npeaocTasnsemMoi TEePPUTOPUAIBHEIMK UEHTPaMK
obpasoBaTenksHbIM MpaBUTENbCTBOM | YCNYIW, OTCYTCTBUE 2aHATOCTH, paboTofaTensaMu U
nporpammanm; Poccuitckoit oBocHOBaHHbIX Xanchb APYrMMKU opraHamm u
- oKasaHue nomMoLu B depepauuu QpraHusaunamMu

cbope v nogaue
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AOKYMEHTOB B
obpasosarencHyio
opraHsusaumio.

Ycnyra npeaccTaensaeTcs
nNpyY HanuuuW y
nony4arens counanbHbiX
yCnyr COOTBETCTBY 0L
noTpebHoOCTH

5.2 Okasaxune nHeanvaam CopeitcTeue B petueHun Cpok YcraHaenueBaeTcs | MNokazatenu kavectsa — Ycnyra npegoctasnseTca B
noMoLu B BOMPOCOB 38HRTOCTH: npeaocTaBneHns YNOMHOMOYEHHbIM | NPefoCTaBNEHVE YCNYIW | COOTBETCTBUM C
TPYLOYCTpOiiCTER (33 TPYAOYCTPOMACTBE, NOUCKE | yCnyru OpraHom B AocmiHo obecneynTb WHAWBWAYaNbHGH NporpamMmon
UCKNIOMEHWEM aeTel- BPEMEHHOW (CE30HHOM) yCTaHaBNUBaeTCA COCTBETCTBUN C nony4yaTenio counanbHeix | peabunurauyuv nHeannga. B
WHBANUAOB, UHBANUAOB patoTsl, paboTh! C MHOUBMAYaNbHO B METOANYECKNMU YCNyr BO3MOXHOCTb uenax obecnevyeHus
NEHCUCHHOrO Bo3pacTa) COKpaLeHHbIM pabovnm nepuoa AeicTena pekoMeHAALUMAMKN | TPYAOYCTPOUTLECS. NpefocTaBneHus yonyru

AHem, paboTbl Ha Jomy. Joroeopa o no pacyeTy OueHka pesynbTaTos — COTPYAHUK NocTaBLLUKa
Ycnyra BrKYaET: npeaocTasneHum nogyLesblx YL,0BNETBOPEHHOCTD COLMAanbHbIX yCnyr
- NpegocTaeneHne COLMANbHBIX YCNYT | HOPMAaTUEOB KayecTBOM OCYL{eCTBNAET B3aUMogeicTeme
nony4arento couuanbHbIX hUHaHCUpoBaHUA | NpeAoCTaBNAEeMOn C TEPPUTOPUENBHBLIM LIEHTPOM
ycnyr uHdopmauuu no couuaneHbIX YCRyTY, OTCYTCTBUE 38HSTOCTH HacerneHus
BOnpocam yenyr, obocHoBaHHbIX Xanob
TpyAoycCTpoiicTea,; yTBEPMAEHHBIX
- copgencrene B IpaBUTENLCTBOM
NOCTaHOBKE Ha YYET B Poccuiickof
TeppUTOpUAanbEHOM depepauun
LEHTpE 3aHATOCTH
HaceneHus.
Yenyra npegocTaBnsaeTcs
npy Hanu4uu y
nonyyarens couuanbHbiX
YCIyr COOTBETCTBYHLLEH
noTpebHocTy
6. CoumnanbHo-NpaBoBLIe YChyru

6.1 Yenyr no 3awure npas u Ycnyra BknioyaerT: Cpox Yeranaenueaerca | Nokasarenb kavecrea — Ycnyra npenocrasnseTcs
3aKOHHbIX UHTEPECoB - KOHCYNLTWPOB&HWE Mo npegocTaeneHnn ynonHomodveHHbIM | npegocTasnedye ycnyrn | cOTpYAHWKOM NOCTaBLyMKa
noryyatenei coymansHblX | MHTEPECYIOLLUM ycnyrm OpraHom B HomkHo obecnevnTk COLManbHbIX YCNyr, MMEoLnUM
YCRyr B YCTaHOBNEHHOM nony4YaTens counankHslX | yecraHaesnusaercs COOTBETCTBUN C 3alMTY NpaB 1 3aKOHHBIX | lopuanHeckoe obpa3loBaHue
3aKOHOLATENbLCTBOM ycnyr Bonpocam, UHANBUAYANLHO B METOANHECKUMY WHTEpecoB nony4arens nubo enaneLwuM
nopagxe CBA3aHHbIM C 3au4wroﬁ nepuog neAcTeua pekoMeHgaluuMaMi | coluanbHbIX yenyr nubo COOTBETCTBYIOLNMIN 3HEZHUAMI

€ro Npas | 3aKOHHbIX porosopa o no pacyeTy BOCCTAHOBMEHME era
vHTepecos nubo npefocTaBNeHum NoAJYLLEBbIX HapyLlIeHHbIX Npas.
pa3bAcHeHue npasa Ha couuancHetX yonyr | HOpMaTUEOB OueHKa pesynsTaTos —
nony4eHue GecrnnarHoil hrHaHcUuposanua | yAOBNETBOPEHHOCTb
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prandecKol noMoLm B
COOTBETCTBUM C
AeNCTBYIOLUM
3aKOHOAATENBCTBOM;

- cogelcTene B
NOLroTOBKE U
HanpasneHuW B
COOTBETCTBYIOLME
QpraHbl, OpraHn3auvm
3asBMNEHUA N JOKYMEHTOB
(npu HeobxoguMocTH);

- MN4HOe obpauwleHmne
COTPYAHWKE NocTasLLUMKa
couuansHbIiX YCnyr B
WHTepecax nonyyarens
COoLMankHLIX yCryr B
opraHe! (B TOM 4ucrne
cyaebHble oprasdbl),
opraHu3atium, ¢
COOTBETCTBYOLLUMUA
3aABNEHUAMN Y
DOKYMeHTamu (npu
HeobxoaMMocTK);

- OCYLLEeCTBNEHUE
KOHTpONS 38 XO40M U
pesynbTaramu
paccmoTpeHus
JOKYMEHTOE, NOAAHHbBIX B
opraHbl, opraHusaluu
(npu HeobxoaUMoCTH).
Ycnyra npegocTaBsnsercs
npyu HaNUYMK y
rony4yatens coumanbHbIX
ycnyr coOTBETCTBYIOLLEN
norpebHoOCTH

COLMansHbIX
ycnyr,
yTBEPHKOEHHbBIX
lMpaBUTENLCTEOM
Poccuitickoi
degepaunm

Ka4yecTROM
npeaocTasnsAe Mol
YCRYTW, OTCYTCTBUE
0B0CHOBaHHbLIX ¥anob

6.2

OKkazaHne nomowu e
othopMneHun 1
BOCCTaHOBMNEHWA
OOKYMEHTOB

Ycnyra Bkng4aeT:

- OCYLLIECTBNEHNE
NOMOLLM Nonyyarento
COLanbHBIX YCNyr B
HanWcaHWu AOKYMEHTOB W
3anonHeHun ¢opm
JOKYMEHTOB;

Cpoxk
npegocTasneHus
ycnyru
ycTaHaBnuBaeTcA
VMHAWBKAYANBHO B
nepuoa AeicTeua
Aorosopa o

YcraHaenueaeTcs
YNONMHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOANYECKUMM
pekomeHgaLuaAMY
no pac4yeTy

Nokasarent kavyecTsa —
NpefoCTaBNEHNE YCNyru
JomkHo ofecneynTs
Haanexauwjee
othopMaeHue
JOKYMEHTOB M (KUnu)
BOCCTaHOBIIEHUE

Ycnyra npegoctaBnaeTca
COTPYLHWKOM NOCTaBLUMKA
coumanbHbIX YOIy, UMEOLUMM
npuauyeckoe o6paaoBaHue
nhubo BRapeloLmm
COOTRETCTBYIOLUMIY 3HAHUAMMN
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- OKazaHnue noMowm B
cbope 1 nogade B
COOTBETCTBYIOLME
opraHbl, opraHusanun
JOKYMEHTOB (CBEAeHURA),
HecbBxogumbix ond
BOCCTAHOBHEHWA
OOKYMEHTOB,

- OCyllecTBneHue
KOHTPOMNA 32 XOA0M U
pesynbTatamu
paccMoTpeHua
AOKYMEHTOB, NofaHHbIX B
opraHbl, oprasusauguu.
Ycnyra npegoctasnsercA
npy Hanu4uuM y
nosiy4arena colyanbHblX
YCRYr COOTBETCTBYIOLEN
notpebHocTy

npefocTaBneHnn .

coluanbHbIX yCnyr

nofyLeBbIX
HOpMATNEOB
thuHaHCUpOBaHWS
coumanbHbIX
ycnyr,

YTBE PXAEHHbIX
MpasuTENLCTBOM
Poccuickoii
denepagun

AOKYMEHTOR nonyyarens
COUMAnbHBIX YCIyr.
OueHka pesynbraros —
YAOBRETBOPEHHOCTD
Ka4ecTBoM
npeaocTaenseMon
YCHYrY, OTCYTCTBUE
oB0cHOBaHHBIX #anob

7. chym B LUenax noBbllUeHnA KOMMYHWKaTUBHOMO N

O0TeHUWana nonydaren

B TOM YuUche netei-uHBanuaos

el coluranbHbIX ycnyr, MMetolnx orpaHn4eHna MusHeJe[TeNbHOCTH,

71

ObyJyeHWe HaBbikam
camoobcnyynsaHus,
nepcoHansHoM
COXPaHHOCTH, NOBEAeHUA B
EbiTy 1 o6lecTREeHHbIX
MecTax, NepefeumeHns,
OpUEHTaUWM, HaBEIKaM
o0LeHMs, CaMOKOHTPONA,
meTogam peabunuralyuu
(3a ucknioveHvem geTei ot
Opno3netc
OrpaHnveHHbLIMM
BO3MOXHOCTAMU 3A0POBbSA)

Ycnyra BKkNOYaET:

- BbIACHEHUWE CTeneHn
BNaacHNA HaBbIKaMy
camooBCnyRMBaHKA,
nepcoHansHoK
COXPaHHOCTW, NOBEAEHNS
B ObITY M 0BLIECTBEHHBIX
MECTaX, NepeaBwXeHus,
OPUEHTALMM, HABbIKaM
ofLeHns, CaMOKOHTpONS,
meToga peabunuraumum;

- HarnagHoe obyyeHwe
NPaKTUYECKUM HaBbIKam
camoobcnyueaHua,
nepcoHanbHOM
COXPaHHOCTK, NoBeAeHUA
B ObITY 1 o6LecTBEeHHbIX

" MecTax, NepeaBmKeEHN,

OPUEHTaLMKN, HaBbIKamM
06L1eHWUA, CAMOKOHTpONS,
mMeTogy peabunuralnu

Cpok
npeaocTaBneHus
ycnyri
yCTaHaBNMBaeTCcs
UHAUBKUAYANLHO B
HepuvoR pelicTeus
horosopa o
npepocTaeneHun
COLManbHBIX yenyr

YcraHaenueaerca
YNONHOMOYEHHLIM
opraHom B
COOTBETCTBUM C
METOHAUYECKUMMK
pekoMeHaLUAMK
no pacueTy
NOAYLIEBbLIX
HOpMaTUBOB
conHaHcupoBaHus
coLManbHblIX
yenyr,
YTBEMHKAEHHbIX
[paBuTENLCTBOM
Poccuitckoi
denepanm

MokasaTenyu kayecTBa —
npenocTrasneHne yernyru
AONXHO cnocobcTBOBaThL
chopmuposaHnio y
nonyyarens counanbHbixX
YCNyr HaBblKOB
caMooBCnyKUBaHKa,
nepcoHasnbHOR
COXpaHHOCTH, noBeneHus
B BbITY 1 OBLEeCTBEHHbIX
MecTax, NepeaBuKEHUS,
OpUEHTaUWK, HaBbIKaM
obleHKunA, CaMOKOHTpONS,
MeToA2 peabunurauuu.
Mpu oxasaHuy ycnyru
COTPYOHWK NOCTaBLUKA
couranbHbIX yCcnyr
AOIMKEH NPOABNATD
HeoOxoauMmylo
OEeITMKaTHOCTb U
KOPPEKTHOCTbL NO

Yenyra npeoCTaBNseTcs B
COOTBETCTBUK C
WHAUBUAYaNbHOA NPOrpamMmmon
peabunutauumn uHeanuga,
pebeHka-uHBanuaa.

Yconyra npefocraBnaeTca B
CneuwanbHo OCHALLEHHOM
nomMeLLeH COTPYLOHNKOM
NnocTaBWMKa COLMaNbHBIX yenyr,
WMEIOWNM COOTBETCTBYIOLLYIO
KBanMdurauwio.

Mpy okazaHwum yenyr
YUYUTBLIBEKTCA BO3PACT,
thraudeckoe U ncuxmueckoe
COCTOSIHWME, MHOVMBWAYaNbLHLIE
ocoGeHHoCTU nony4yaTens
coLuanbHeIX ycnyr
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nyTem npoeegeHnA
UHOWBUAYENBHBEIX UMK
FRYNNOBLIX 3aHATUH;

- OL|eHKY yCBOEHWA BHOBb

NpUOBPETEHHLIX HABLIKOB.

Yenyra npegoctaBnserca
He Donee 12 pas

OTHOLLEHUIC K
NONYYSTENIO COLMANBHOMA
YCRYru.

OueHka pe3ynbLTaTos —
YO OBNETBOPEHHGCTD
KavyecTBROM
npegocTapnseMo
yCnyru, oTCyTCTBYE
0B0CHOBAHHbLIX *anob

7.2 Opranunzauusa n Ycnyra sknio4aet Cpok YcraHaenueaetca | [Nokasatenw kauecTea — Yenyra npenoctaenseTca B
NPoBEAEHNE 3aHATHA No — opraHusauuio u npenocTagneHns yNOMHOMOYEHHBIN | NPEfOCTaBNEHUE YCNyrv | cnelrantbHO oCHaWEHHOM
pasBuUTUIO TBOPYECKNX MPOBEAEHWE 3AHATUIA NO | ycnyru opraHom B J0MmxHO obecnevynTb NOMEeLLeHNM COTPYAHNKOM
cnocobHocTei, Pa3BUTIO TBOPYECKUX YCTaHaBNUBaETCH COOTBETCTBUM C passuThe y nonyvyatensa nocTaBLMKa coLManbHbIX YCnyr,
ABUTATENBHOR akTUBHOCTH, | cnocoGHoCcTed, WHOUBUAYanbHO B METOOAUYECKNMM coumaneHbIX YCRyr MMEIoLMM COOTBETCTBYHOLLYIO
a B OTHOLLEHUN peTei- AyraTenbHoi nepuoa AeACTBUA pexoMeHOaumMAMy | TBOPYECKUX KBanudurkaumio
MHBaNWR0B TEKHKE UFPOBOH | aKTMBHOCTK, @ B Aorocsopa o no pacyeTy cnocobHocTew,

AenATenbHocTK (3a OTHOLUEHWMN AeTenR- npepocTasneHun nogyLueBbix ABnratenpHoR
UCKNOYeHreM aeTelt ot 0 MHBANWOOB TAKKE couMarnbHbIX yenyr | HOpPMATUBOB aKTVBHOCTYW, MIrpOBO
[0 3 NeT C orpaHuMeHHBIMU | SAHATUIA N0 Pa3BUTUIO chHaAHCUpOBaHUA | AEATENBHOCTU.
BO3MOXHOCTAMY 3R0POBbA) | UrpOBOIN OEATENBHOCTU. coLManbHbIX OleHra pesynbraros —
Ycnyra npepoctaenseTcs ycnyr, YAOBNeTBOPEHHOCTL
nyTem nposeaeHns YTBEPKOEHHDbIX KavecTBOM
WHAMBUAYANbHbIX W [paBuTEensCTBOM | NpeaocTaBRseMoi
rPYNMoBbIX 3aHATWIA, He Poccuiickol YCNyru, oTCyTCTBUE
6onee 10 3aHaTHA degepaunu 060CHOBaHHbBIX ¥anob

7.3 MNposeneHUe 3aHATHNA, Ycnyra BknovaeT: Cpox YcranaenvsaeTcs | MNokasaTtenu kauyecTsa — Yenyra npegoctasnaeTcA B
HanpasneHHeIX Ha - NpoBegeHne npegocTaBneHmns YMONHOMOYEHHbLIM | MPefoCTaBNeHne Yenyru | cneunanbHO OCHALLEHHOM
passuthe MHOVMBUAYANbHLIX UIKN ycnyru OpraHoM B AOMKHO cnocoBCTBOBaTE | NOMELLEHUI COTPYAHUKOM
KOMMYHUKATUEHBIX, rpYNNOBbIX 3aHATHA, yCTaHaBNuBaeTCA COOTBETCTBUK C pasBUTHIO NoCTaBLUMKa CoLManbHbIX YCnyr,
ABUraTenbHbIX HABBIKOB, HanpasneHHbLIX Ha UHAMBUAYaNEHO B MEeTOAUYECKUMK KOMMYHUKSTUBHGIX, UMEICLLMM COOTRETCTBYIOLLYK
HaBLIKOB NOBCEAHEBHOH passuThe nepuvop AeACTBUA PEKOMEHASLMAMMN | ABUFaTENbHbIX HABLIKOB, kBanudpuxaumio.
OeATENLHOCTY KOMMYHUKATUEHBIX, forosopa o no pacvery HaBbIKOB NOBCEAHEBHOM MpenocraeneHue ycnyru
(camooGeny:kueaHve, wrpa, | ABUraTenbHbIX HABBIKCB, | NpeaocTasneHun nogyLeBbIx LEATENBHOCTH HanpaeneHo:
nepcoHansHas HaBbIKOB NOBCEAHEBHOM COLManbHbIX YCNyr | HOpMaTUBOB {camocBenyxueanue, - Ha chopMupoBaHmne 1
COXPaHHOCTL, NOBEAeHUe), | AeATENnbHOCTH thuHaHCKUpOBaHNA | urpa, NepcoHanLHas peannsayuio cnocobHocTel
NPOAYKTUBHOCTW (camocBenyxuBaHve, CoOLManbHbIX COXPaHHOCTD, pebeHxa caMocToATENEHO U
OeATEeNbHOCTW, TBOPYECKMX | Urpa, nepcoHantHan ycnyr, nosegeHue), achheKTUBHO OpraH3oBLIBATL
cnocoBHocTeit (B COXPaHHOCTb, yTBEpPXAEHHbIX NPOAYKTUBHOCTH CBOO AeSATENbHOCTb, B T M.
OTHOWEHMK geteit oT 0 AC | noBeneHne), MNpaBuTenbCTBOM | AEATENLHOCTH, ABUraTenbHy!o,

3 neT C OTKNOHEHUSIMW B NPOAYKTUBHOCTH! Poccuitickon TBOPYECKNX NO3HABATENBHYIO, NIPOBYID;
passuTUKN U 300POBLE) [EATENLHOCTH, degepaynu cnocoBHocTeil. - thopmupoBaHue y pebeHka

TBOPYECKUX

OueHka pe3ynbTaToB —

HaBLBIKOB BCTYNATbL U
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cnocoBHocTel.

Yenyra npenocrasnaeTca
B 0bkeme He Gonee

12 aanATUNA

YyOOBNETROPEHHOCTE
KavyecTBoM
npefccTaBnsaemMoi
ycnym, oTcyTcTene
obocHoBaHHbIX Kanob

noanepXueaTb KOHTAKT C
OKPYXaloLUMK erc IiaLMu,

- pacuiupeHue akTUBHOro u
NaccUBHOTO CNOBAaPHOro
3anaca,

- pa3snTUEe YMEeHUA BbipaxarTh
CBOW 3MOLK U YyBCTEA,
NOHUMaHNe YyYBCTE,
nNoTpebHOCTeR Y XenaHuit
cofecenHuKa;

- oBnageHne pebeHKom
ANEMEeHTaMY NoBCeaHEBHOM
WMU3HEeNeaTensHOCTA B
COOTBETCTBUM C BO3PACTHBIMM
HopMamu pasBuTUA.

Yenyra npegocraenseTcs Ha
OCHOBAaHWU pesynbTaToB
OLIEHKW ABWTaTENbHBIX,
NCHMXHMYECKUX U CEHCOPHBIX

tYHKUMIA Opraknama, oLeHKu

YPOBHA NPOAYKTUBHOCTU
AeRTensHoCTH pefeHKka
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Moppasgen 3. Mopaaok NpefocTaBNeHUsA CoLManbHbIX Yenyr
nony4aTenaM coumanbHbiX YCNyr B NonycTauvoHapHoit chopMe coumanbHoro
oBCcnyXuBaHUsi coLumantHo-peabiinUTaLUOHHBIMY LIEHTPaMK
ANs HECOBEPLUEHHONETHUX, LUeHTpaMu peabunurauyu MHBaNWAOB U APYrUMU
KOPUANYECKMU NTULIAMM HE3ABUCUMO OT UX OPraHKM3aLoOHHO-NPaBOBOR opMbl
U (MNW) MHAMBMAYANbHBIMKA NpeLNPUHUMATENAMU, OCYLLIECTBISOLLIMMM
LesTenbHOCTb, aHANOMMYHYIO AeATENLHOCTM YKa3aHHbIX OpraHusauuii

maea 1. ObLve nonoxeHus

1.1. CoumansHoe obcnyxuBaHne B nonycrauynoHapHon dopme B
COOTBETCTBUW C HACTOALLUUM pasfeniom NpeaocTaBnsaeTcs.

1.1.1. WHBanugam, peTam-nHBanupam, nNpU3HaHHLIM HYXJawoWwMMUCs B
coumansHoM oOCny)XMBaHMM B CBA3WM C YacTUM4YHOW yTpaToil cnocoBHocTn nunbo
BO3MOXHOCTU OCYLLECTBNATL camoobecnyxusadue, CaMOCTOSTENbHO
nepegeuratbcs, obecnevmBaTb OCHOBHbLIE XW3HEHHbIe NOTPEOHOCTW B Cuny
HanMyua MHBanNMQHOCTH.

1.1.2. [pawgaHam, [(pU3HaHHLIM  HyXgawwumMuca B cOUuManbHOM
oDCNyXuBaHuyM B CBSA3W C Hanu4Mem B cembe pebeHka B Bospacte o1 0 0 3 neT ¢
OrpaHNYeHHbIMA BO3MOXHOCTAMM 340POBbA.

1.2. CounanbHble ycrnyrv B nonycTauMoHapHOW popme NpefocTaBnAloTCcs
oTaeneHnaMy AHesHoro npebbiBaHMsA couManbHO-peabunuMTaLMoHHbIX LEHTPOB
ANA  HeCOBepLUeHHONETHMX, UEHTPOB peabunurauvv WHBaANUAOB W APYrvMu
IOPUANYECKAMN NALLAMM HE3ABMCUMO OT MX OpraHvu3auvoHHO-NPaBoBOM (POpPMbl U
(nnw) nHAMBUAYaNbHBIMA rnpeanpuHIMaTensmu, OCYLUECTBNAKLUMMN
OeATenbLHOCTb, aHaNOrMYHY AEeATENLHOCTU YKasaHHbIX opraHn3auuii.

naBa 2. [NepeyeHb AoKYMEeHTOB, HeoBXoAUMBIX
ANsi NpefocTaBneHnst coLnanbHOro 0BCnyxMBaHus

2.1. 3aseneHne © npegocTaBneskMuM couuanbHoro obBcnyXusaHuUA B
nonyctauMoHapHon oopMe B COOTBETCTBUM C HACTOAWMM Noapasnenom nogaeTcs
rpaxgaHvuHoMm nubo ero npeacTaBuTenem B NOpPsAke, YCTAHOBIEHHOM NyHKTOM 1.1
rnasbl 1 pasgena 1 HactoAuwero [opsagka.

2.2. K 3asBneHMi0 O nNpeaocTaBneHun coumansHoro obcnyxuveaHua B
COOTBETCTBUM C HACTOALMWM foapasaenom B obssarenbHOM NOpAAKe npunaraTes
crnegyloune AOKYMEHTh!:

a) KonuAa nacnoprta unu UHOro AOKyMeHTa, yAOoCTOBepsAiowero nUYHoCTb U
MECTO XWTENbCTBA rpaxaHHa,

6) Konus nacnopra WM WMHOro AOKYMEHTa, YAOCTOBEpSIoWero MUYHOCTb U
MECTO XUTeNbCTBa NPeACTABUTENS rpaXaaHuHa, B Crydae ecrnu 3a nonyyeHvem
YCITyr B MHTepecax rpaxaaHinHa obpallaeTca ere npeacrasuTenb;

B) JOKYMEHT, MOATBEPXAAOWMIA NONHOMOUMS! MpeaCTaBuTenNs rpaxaaHuHa, B
cryyae ecnu 3a rostydeHuem ycnyri B MHTepecax rpaxgaHuHa, obpaiyaetcst ero
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npeAcTaBUTEND;

r) Konua crnpaBkn MEOUUMHCKOM OpraHus3auMm O COCTOSIHMM 340pOBbS
rpaxgaHiHa (Y4acTUYHOM yTpaTe CNocoDHOCTM K camMoobCnyXMBaHWIe, Hanu4yuu y
pefeHKka orpaHUYeHUn BO3IMOXHOCTEA 340pOBbs) U 06 OTCYTCTBAU MEAMLMHCKMX
NPOTUBONOKa3aHW ANs  HaxoMOeHWs B [ONycTaunoHapHOW  opraHusauui,
YKa3aHHbBIX B NyHKTe 4.2 rnaebl 4 HAacToRALero nogpasgena.

2.3. o xenaHwio rpaxgaHuHa nubo ero nNpeacTaBUTENS K 3aaBNEHUD MOryT
BbITb NPYNOXKEHbI:

a) Konus CBMAETENbCTBA O POXAeHNN (B OTHOLUEHWY HECOBEpPLUEHHONETHUX,
He UMEIOLLINX NacnopTa, AeTen- MHBanm.q,oa Aetei oT 0 oo 3 net ¢ orpaHu4eHHbIMU
BO3MOXHOCTAMN 300POBbS);

6) KOnnMA cnpaBkKKn © HandMKM MUMHBaNWAQHOCT € YKa3aHWeM TpPynnkel
WHBAaNMgHOCTU (B OTHOLLEHNN UHBANWAOB, AeTel-MHBaNnaoBs);

B) KOMWs WMHAMBWAYaNbHON nporpammel peabunurtaumm nHeanuaa, pebeHka-
MHBanuaa (B OTHOLWEHWN UHBaANWAO0B, AeTel-NHBannaoB).

naea 3. Npaeuna npeaocTasneHns counanbHbIX Yenyr
BGecnnaTtHo NGO 3a nnaTy unyu 4YacTU4HYo nnaTy

3.1. CoumnanbHble ycnyru B nonycrauyMoHapHoi dopme coumansHoro
ofcnyxuBaHua, ykasaHHole B 3akoHe TiomeHckoin obnactu ot 02.12.2014 Ne 108
«O nepeyHe coumanbHbLIX YCryr, NpeaocTaBnsaemMbIX MOCTaBLUMKaMN coumarnbHbIX
ycryr», B o0bemax, onpeaeneHHbIX NpyunararnMmMmncs K HacTosawemMy nogpasgeny
cTaHAapTaMy couuanbHbIX YCNyr, rpadkgaHaM, ykasaHHelM B nyHkre 1.1 rnasbl 1
HacTosLLero nogpasgena, npeaocTaenaloTcs decnnaTtHo.

3.2. CoumanbHble yCnyrM, okasaHHble cBepX OO0bemoB, onpefeneHHbIX
cTaHZapTaMu couunanbHbIX YCnyr, a Takke AOMONHUTENbHbIE counanbHble Yyenyru,
He BXoAdAWMe B nepeyeHb CoUManbHbIX YCNyr, YTBEPXAEHHbIN 3aKoHOM
TiomeHcko obnacty ot 02.12.2014 Ne 108 «O nepeuHe couuanbHbIX YCIyT,
NpefocTaBnsieMbiX MNOCTaBLUMKAMM COLManbHLIX YCNyr», NPefocTaBnAlTCA Ha
ycnoBuax onnatel B pasmepe 100 npoueHTOB YyCTaHOBNEHHbIX TapudoB B
COOTBETCTBUM €  [OroBOPOM ©  MPEeAoCTaBlNeHUU  coumanbHbIX  YCNyr
(nononHUTENbHbBIX CoLManbHLIX YCRyT).

'nara 4. [Nopsaok 3auncneHns rpaxgaHuHa
Ha colansHoe obcnyxuBaHne B nonycraluoHapHoii popme

4.1, Ha couwansHoe ofGcnyxuBaHWne B MNonycTaluuoHapHoh dopme
HanpaBMAlTCA rpa)xaaHe, ykasaHHble B nyHkte 1.1 rnaest 1 HacrosAwero
nospasgena, nNpu OTCYTCTBUM Y HUX MEAMLIMHCKUX NMPOTMBONOKa3aHui, ykasaHHbIX
B NyHKTe 4.2 HacToALEeN rnasbl.

4.2. MeAWUNHCKMMM NPOTMBONOKa3aHUAMW K NMPefoCTaBNeHWo colnanbHbiX
ycnyr B nonycraunmoHapHoi dhopme B COOTBETCTBMM C HACTOALWMM nogpasgenom
ABNAIOTCA:
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a) Gaktepno- unu BUPYCOHOCUTENLCTEO;
6) Tybepkynes B aKkTMBHON cTaguu;
B) napasuTapHbie 3aboneBaHus KOXW 1 BONOC,
I) KapaHTUHHbIE MHEKLUNOHHbIE, BeHepnyeckue 3abonesanns,
A) TshKenble NCUXUYECKKe paccTPONCTBa;

€) XpOHMYECKMIA anKkoronuamM, HapKoTuuecKkasi 3aBUCMMOCTL (3a UCKAOYeHnem
rpaxcdaH, ykasaHHbix B nognyHkte 1.1.1 nydkra 1.1 rmasb! 1 Hactoswero
nogpasgena);

X) nonHas norteps CNocobHoCTU K camoobenyxmeaHuio U ceoBogHoMy
nepensuxXeHuIo;

3) Bce 3aboneBaHws, Tpebyllme CTaLMOHAPHOrO eYeHUsl, NOCTOAHHOro
KPYrnocyTOYHOTO yXo4a, XpOoHu4Yeckue 3abonesBaHud B cragvn JekoMneHcauuu
(obocTpeHus).

4.3, [pn Hanuyuu y rpaxaaHnHa MeanuMHCKUX NPoTVBONOKasaHWi OH Brpase
MOBTOPHO 0OpaTUTLCA 3a NpefoCTaBneHnem coumansHbIX YCnyr B COOTBETCTBUU C
HacToALMM noapasfenom nocne MNpPoXOXAeHUs COOTBETCTBYIOLLEro NeyeHus wu
NOBTOPHOrO MpPEACTABRMNEHUs1 AOKYMEHTOB, yKasaHHbIX B rnase 2 HactosAlero
nogpasaena.

4.4, [ns 3auncrneHns Ha nonycraunoHapHoe couwnansHoe obcnyxusaHue
rpaXkgaHe, ykasaHHble B nyHkTe 1.1 rmaebl 1 HacToswero nogpasgena, nbdo mx
npeacTaBuTenn MpPeAcTaBhAAT MOCTaBUIMKY COoOLManbHLIX  YCNyr JOKYMEHTbI,
ykasaHHble B NyHKTe 2.4 rnaebl 2 pasgena 1 Hacroswero lopsgka, a Takke
cnepytowe LOKYMEHThI:

a) nacnopt unNu WMHOW AOKYMEHT, YAOCTOBEPAOWKMA NUYHOCTL U MEecTo
XWUTENbLCTBA rpaXkaaHWHa Unu cBUAETENbCTBO O poXaeHun pebeHka,;

6) cnpaBky MeOUUMHCKOW OpraHusauvMM O COCTOAHWMM 340POBbLA rpaxiaHuHa
(yuacTuuHOl yTpaTe cnocobHOCTM K camoobCnyXvBaHWO, Hanuuuu y pedeHka
orpaHuyeHn’i BO3MOXHOCTE 340poBbs) 1M 00 OTCYTCTBUM  MeaULMHCKUX
NPOTMBOMOKA3aHWA AN HaxoWAeHWs B MonycTauvoHapHol opraHusauui,
yKazaHHbIX B NYHKTE 4.2 rnaBbl 4 HacToAWEro noapasaena,;

I') ChpaBKky O Halmu4ynu UHBaNUOHOCTWU C yKasaHweM rpynnbl MHBaNnnAHOCTU (B
OTHOLUEHUW MHBANWAOB, AETEN-MHBANWAOB);

A) VHAMBMAYanbHyl nporpamMmy peabunutauuu uHsBanuaa, pebeHka-
uHBanuaa (B OTHOLEHWM WHBANWAOB, AeTeN-NHBaNnMAoB).
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CrangapTbl coLmanbHbIX YCnyr,
NpeaocTaBnsaemMbiX B NOMyCTauMoHapHOR hopme coLmansHoro 0bcnykyuBaHus coumanbHO-peabunuTauMoHHbIMU
LieHTpaMu ANns HECOBEPLLIEHHONETHUX, LeHTpamy peabunutawmm UHBanuaos U ApyruMi KPUANYECKUMI NULIAMW HE3AaBUCUMO
OT UX OpraHU3aUUoHHO-NPaBoBOY hopMbI U (MNK) MHAWMBKAYANbLHLIMU NPEANPUHMMATENAMW, OCYLLECTBNSIOLNMA AeATENBHOCTD,
aHanornyHyio AeATensHOCTY YKasaHHbIX opraHusaumin

MNpunoxexne
K nogpasgeny 3 pasgena 3

Ne HaumeHosaHue OnwcaHne n 06bemM Cpoku Moayweeof [Nokasarenu KavecTtsa u Ycnoeus npegocTasneHus
n/n coLnanbHoi yoryru coLunanbHon yenyru npegocTasneHua HOpMaTyB OUeHKa pesynbTaTon COLKanbHOM YCnyru, B TOM Y1cne
couuansHomn yenyry | uHaHCMpoBaHus npefocTaBnNAeMoi YGIOBWA JOCTYNHOCTU
coumranbHoN coluansHoi ycnyru NnpeaocTaBNAemMoid couuanbHoil
yonyrm YyCnyru ANA MHBaNMA0B W APYrUX
Avd © YMETOM OrpaHyeHni nx
HUSHEJEATENbHOCTH
1. CounanbHo-6bITOBbIE YCNYrY
1.1 MpeaocTaBnesue Ycnyra BriovaeT B cebn B cooTeETCTEBUM C© YcTaHaenueaetca | [lokasaTtenu kauectea — | HeXunsie nomellelus no
HEXMUNbIX NOMELUEHWIA ANA | NpegocTaBneHue YCTaHOBINEHHLIM YNOMHOMOYEHHBIM | HeXWMNaa nnowaas paamepam, pacnonoMeHusim n
opraHusaLum NOCTaBLLUMKOM COLManbHbIX | NOCTaBLLMKOM opraHom B AOMKHA KOHbUrypaummu QomiHb
peabunuTaunoHHbIX yCnyr HeXUNoro coLManHBIX YCnyr CODTBETCTBUAY C COOTBETCTBOBATH COCTBETCTBOBATbL CAaHMTAPHO-
MeponpusATKii noMeLLieHNs], KoTopoe pexumMom pabotel B | METOAWMYECKUMU CaHWTapHo- TMrMEHNYECKUM HOpMamM 1
OTBEYAST CaHUTapHO- nepuog AeicTena pPEKOMEHAALMAMY | 2MMOEeMUONOrM4ECKUM ocbecneynsaTb npoeedeHNE
ANNGEMUONOTMYECKUM fporoeopa o no pacuety TpeboBaHnAM, OTBEYaTh | MEepONPUATUIA C yY4eTOoM
TpeboBaHwAM U npeaocrasneHun nogyLessix TpeboBaHnamM cneuudvky obcnyxusaemoro
TpeboBaHuAM coyuanbHeIX ycnyr HOPMaTUBOB 6e3onacHoOCTU, B TOM nonyyarens coyuanbHblX YCnyr,
GesonacHocTu, Hexunoe huHaHcupoeaHua | Yucne JOCTYNHOCTY A58 MHBANKAOB ¥
nomeLyeHue coLmanbHeIX NpOTUBONOXaPHOW, APYrux nuy ¢ yyeTom
npegocTaBnAeTCA AJ1R YGITyT, obecneunpartb OrpaHuyeHnin ux
opraHuaaumm YTBEPXKOEHHBIX BesonacHoe 1 HM3HEeAEATENbHOCTH
peabwnuTaLuoHHbIX MpaenTenscTeom | KOMGROPTHOE
MEPONPUATHIA Poccuiickoi HaxoxaeHue
depgepalum nonyvyarens

couManbHbIX YCNyr B
OpraHus3aumM, a Takke
AOCTYMHOCTb Ans
MHBaNMgoB.

OueHka pe3ynsTaTos —
YAOBNETROPEHHOCTD
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Ka4yecTBOM
NnpefocTasnaeMoii
ycnyru, oTCYTCTEUE
060CHOBAHHbIX anob
1.2 MpepocTaBnexHve 8 Ycnyra exntovaeT: B nepuop aeicTava Ycranaesnueaetca | Moka3zatenu xadectsa — | MNpegocrasneHne mebenm
nonb3osaHue mebenm, - NpefocTaBieHve B Jorosopa o YNOMHOMOYEHHBIM | NpefocTaBneHue YyCnyry | nonyyarento CouManbHbIX Yenyr
obyyalolyero, nonsaosanue meGenu; npeAccTaBneHun opraHom B OOMmKHO obecneunTs B COOTBETCTBUM C €ro
KOPPEKLWOHHO- - npefocTaBnexue counaneHbIX ycnyr COOTBETCTBWM C npoeegeHue OU3NYECKUM COCTORHWEM, U3
pasBuBalolLero obyuvatoLyero, METOANYECKUMU peabunuTaunoHHbIX KAYECTBEHHLIX MaTepuanos,
ofopygnosaHus, KOPPEKLMOHHO- PEKOMEHZALMAMKN | MEPONPUATUIA, yAOOHOW B NONL30BAHUW,
VHBEHTapA gns pa3suBaIoLLEero no pacyeTy OueHka pesynsTaToB — COOTEETCTRYKLWeR TpeboBaHnAM
nposeaeHus obopyfoBaHWA, UHBEHTaPpA noayLeBb!X YOOBNETBOPEHHOCTh KOHCTPYKTWBHOIA NPOCTOThI,
peabunuTaUMoHHbIX Ansi nposeAeHns HOpPMaTVBOB KayeCTEOM npoyvHocTy, 6e3onacHoOCTH U
MeponpuATAiR peabunuTaunoHHbIX thrHaHCUpOBAHWA | NPeAoCTaBNASMON Haxo4ALelcA B TEXHUIECKM
MEpONPUATAIA coLUnanbHbIX YCnyru, OTCYTCTRUE VNCNPaBHOM COCTOAHUM.
YCRyr, 0B0CHOBaHHLIX Xanob ObyualoLlee, KOppEKUMOHHO-
YTBEEPHAEHHBIX pazsuBaoiee cSopyaoBaHue,
MNpaBuTenLCTBOM WHBEHTaPpb ANSA NpoBEaeHUs
Poccuitckoit peabunurayHoHHbIX
denepaunmn MepenpuUATKE AOMKHLI ObiTh
yOoBHbIMK U Be3onacHbLIMN
1.3 | OBecneveHne Ycnyra ekniosaet B cebn 1 pas B geHb B YeraHaenusaetcs | Flokasatenu kavectBa— | INpogykToeblf HaGop
NpoAyKTOBbIM Habopom npepocrasneHue nepuoa AercTens YNONHOMO4YEHHBIM | NpoRYKTEl B Habope NpefoCTaBNAETCH G YHETOM
COrNacHO HOPMATUBaM, NpoayKToBCrO Hatopa Jorosopa o OpraHom B ACMHHLI BbiTb BO3PACTHOW KaTeropuu
YTBEPXAEHHbLIM nony4artenio coUnansHbIX npegocTasneHun COOTBETCTBUU C AoBpOKaYeCTBEHHD!, nony4yaTens coUnMansHbIX yCnyr
YNONHOMOHEHHBIM YCNYr B COOTBETCTEUM C COLManbHbIX YCRYT METCAVYECKUMU UMETb CepPTUDUKATE! U
oprasom (3a HOpMamMW NMUTAHWA B pexomeHpauuaMu | (MNK) nacnopTa
UckMmiodeHveM aeteid ot 0 | obbeme, yrBepASHHOM no pacyety KayecTea.
Ao 3 nerc JenapTrameHToM noayLwesblx OueHka pesynsLTaTos —
OrpaHuy4eHHbIMHU HOpMaTUBOB YAOBNETBOPEHHOCTD
BO3MOXXHOCTAMM (hMHAHCUPOBZHUS | Ka4eCcTBOM
300pOBbA) counanbHe!x npepocTaensemMoin
yCIyr, ycnyrn, oTCyTcTBUE
YTBEPHAEHHBIX oBocHoBaHHLIX xanob
MpaBuTenLCTBOM
Poccuiickoi
depepaumn
1.4 | KoHcynbTHpOBaHue no Yenyra sriiovaeT: Cpok Ycranaenueaetca | NokazaTenwu kayecTsa— | Ycnyra okasbiBaeTcs
BOMpPOCaM COUManbHO- - BEISBNEHWE npobnem npegccTaBneHmns YNONHOMOMEHHbLIM | NPEAOCTaBNEHNe YCNYTY | CReuvanycToM NocTaBLuKa
GHITCBOA aganTayuu 1 nonyvarensi CoLwuarnbHbIX ycnyru OpraHoMm B honkHo obecneynTs colKansHelX yCnyr, UMeroLmm
colmanebro-cpeAoBoN yenyr B cthepe couMancHo- | yeTaHaenueaeTcH COOTBETCTBHUM € MHTErpaUuio nonyyarens | COOTBETCTBYIOLYIO
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peabunutauym ObITOBOW afganTayuuu n MHAWBKMAYANLHO B MEeTOANYECKUMM couvanbHbBIX YCNyr B keanudpukayuio. Yenyra

couMansHo-cpefoBoin nepnog AenCTBrA pekomeHgauvaMu | 0BlecTeo, pelueHue NpeaccTaBnAeTcA B cneunansHo

peabunuTauun nyTem Aorosopa o no pacyeTty npoBnem nenyyartens oBopyHoBaHHOM NOMELLEHUN

npoeeaeHna GCecepn, NpeAocTaBnNeHun noAyLUeBbkIX couManbHbIX yenyr B

- NPeRocTaBneHue coumanbHBIX yonyr HOpPMAaTWBOB cthepe coumanbHo-

nony4Yarento colnanbHblX buHaHCHpoBaHUA | BHITOBOI aganTaymuy n

yCnyr nHpopmaLnu, colnanbHbIX coLManbHO-Cpe OB

pexoMeHgaumia o ycnyr, peabunurauuu.

KOHKPETHEIX SEACTBUAX, YTBEPKAEHHBIX OueHka pesynbTaTos —

onpeheneHne [MpaeuTenbcTBOM (| YAOBNETBOPEHHOCTDL

ONTUMAanNbHLIX PEXUMOB Paccuiickoi KavyecTBoM

obLecTBEHHOK U ceMeitHo- depepaluu NpefoCTaBNAEMONR

ObITOBRGIH AeATENBHOCTU yenyru, oTeyTCTENE

nonyyarens coumManbHbIX obocHOBaHHbLIX Xanob

YCINYT B KOHKPETHBIX

coLMansHo-CpeRoBbIX

YCNOBUAX U

ApUCNocoBNeH K HUM,

Ycnyra npegocraensaeTcs

npW HaNMWM4KUK y nonyyarens

coLansHbLIX yenyr

COOTRETCTRYHOLLENA

noTpebHoOCTU

15 OkasaHue conelcTBUsA B Mpegocrasnenue nomowm | Cpok Ycranaenvieaetca | MNoka3zatenu kayectea — | Ycnyra oxaszbiBaeTcs

peanmaayuy B NONY4YEHWW TEXHWYECKUX | NpefocTaBNeHnA YNOJIHOMOYEHHbIM | NIPEAOCTABNEHNE YCIYIK | cneyManucToM NocTaBLLKKa
MERONPUATHIA MO cpedcTs peabunurauuy, yCnyru OpraHoMm B AoMmKHO obecneyunTb coUManbHbIX YCYT, UMEeoLLum
coLnanbHo-BLITOBOI oBopyaoBaHUM XUNbA Ana | ycTaHaBnMBaeTca COOTBETCTBUU C MHTErpaLuio nonyyartens | COOTBETCTBYIOLLYKD
apanTauuu onTumaneHol agantauuu K | MHAKBUAYamNLHO B MeToANYECKUMUN coumanbHblX ycnyr s Ksanupukauuo

noTpebHocTaM nonyyartens | nepuop geictens pekoMeHgaumamn | obLecTeo, peweHne

couranbHbIX ycnyr. Aorosopa o no pacuyety npaobnem nonyyartens

Yenyra exnitouaet cbop u NpefocTaBneHnm noAyLeBbLX COLManbHbIX YCNyr B

HanpasneHue couuansHbIX Yenyr HOPMAaTUBOB cthepe coUnanbHO-

HEOBXOAUMBIX JOKYMEHTOB thMHaHCcUpoBaHua | BLITOBOR aganTalny n

B COOTBETCTBYHOWME CoUNanbHBIX coumanbHo-CpenoBo

opraHbl U oprasusayuu, yenyr, peabunuTayuu.

Ycnyra npeaccTasnseTcn YyTBEPMAEHHbIX OueHka pe3ynbTaToB —

NPy HanNM4YKuK y nony4artens INpaenTenscTtBoM | y4OBNETBOPEHHOCTL

couuanbHbIX yenyr Poccuinckon Ka4ecTEoM

COOTBETCTBYIOLLeR degepaynu npeaocTaBnA&Mofi

noTpebHocTU YCRyru, OTCYTCTBMNE

0D0CHOBAHHbIX Xanob
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1.6 | OkasaHue copercTBuA B Yenyra srniovaeT: Cpok Ycranasnueaetca | [Nokasatenu kauyectsa — | Yenyra okasbieaercs
noaGope TEXHUYECKUX - KOHCYNbLTUpPOBaHMWE NO NnpegocTaBneHus YNOMHOMOMEHHBIM | NPeAOCTaBNEHNE YCNyrM | cneyuanucToM nocrasuuka
cpeacTs peabunutauuu (B | Bonpocam nogbopa ycnyru OpraHom B LOMKHO CNoCcOBCTBOBATL | COLMANbHLIX YCNYTr, UMEIOLLMM
OTHOLLEHMU peTeld oT 0 0 | TEXHWYECKUX CPEACTB ycraHaenusaeTcs COOTBETCTBUM C NOMY4EHNHO COOTBETCTBYIOLWYIO
3 51eT € OrpaHuyYeHHbIMU peabunuTauum ¢ y4eTom WHOAUBKWAYANLHO B METOANHECKNMM TEXHUMECKOrD CpeacTBa | keanudukauuo. CoTpyaHuK
BO3MOXHOCTAMM COCTORHWA 300POBLA U nepviog QerdcTsns pekomeHgauuamu | peabunurayuy, NOCTaBLUNKA COLManbHbLIX yCnyr
300p0BbA) MHAMBUAYANbHBIMY Aorosopa o no pacyery HeobxoAMMOoro Ans JOIKeH NPOABNATH
ocoBerHocTAMYN pebeHKa; npegocTaBnesum NoAYLLEBbLIX COXPaHeHUA unm HeoBX0aMMYIC AENUKaTHOCTb U
-~ OKasaHue NomMoLLUM B coUWanbHbIX YCryr HOPMaTuBOB BOCCTaHOBMEHUA KOPPEKTHOCTb NO OTHOLLEHKIO K
NoNyYeHUn TEXHUHECKNX thuHaHcuposaHua | 3aopoBea peGeHka. NonyqaTento coynankHsIX yenyr
cpeacTs peabunutatium. couuantsHbIX OueHka peaynbTaToB —
Ycnyra npepoctaBnaeTcs yenyr, YAOBNETBOPEHHOCTD
npy Hanuuuy y pebexka yTBEPMAEHHbIX KayecTeom
notpeBHocT B MNpaBuTEnsCTBOM | NpegocTasnAemMoin
TEXHUYECKOM CpeacTee Poccuiickon yCcnyru, oTcyTeTene
peabunuTauuu denepayum 0D00CHOBAHHLIX Xanob
2. CounansHO-MeAMLIMHCKHME YCNyTy
21 KoHcynsTuposaHsue no Ycnyra npegocraBnaeTcs Cpok YcraHaenueaetca | [okasarenu Kauecrea— | Yconyra npefocraBnaercs
BONPOCaM MeAULMHCKOR nyTem npoBegeHuns npeaocTagneHus YNONHOMOYEKHLIM | MPEROCTABNEHUe YCNYrM | KBanubULMPOBaHHbLIMW
peabunurauunu WHANBUAYANBHbIX UMK ycnyru OpraHom B DonxHo oBecneynTb cneyManucTaMy No KOHKPETHLIM
rpynnoekix Gecen, yCcTaHaBnweaeTcs COOTBETCTBUM C cKasaHwe npoGnemam, BOSHUKLLIMM Yy
NposeaeHnA NeKLui, WHAMBUAYANLHO B METOANYECKUMU KBanuuL¥poBaHHOM! nonyyarens couManbHbiX YCnyr
ofecneyeHua nony4atens | nepuoa AercTBuA pekoMeHAaUusMK | NOMOLLYM B NPABUNBHOM
couMankHbIX yenyr Acrosopa o no pac4eTy NOHUMAaHWU U PELLEHUIA
WHOPMALIMOHHBIMK npenocTasnelum nogyLwwesbIX cToAwmx nepeq
mMarepuanamm no couWaneHbIX yeryr HOpPMAaTUBOB nony4arenem
BONpOCaM MeQULIMHCKOM tbMHaHCUPOBaHWA | coLManbHbIX yonyr
peatunuraumm, coLMnanbHbIX coumnanbHo-
thopMHUPOBaHUA OCHOB yenyr, MeAULMHCKMX npobnem.
couransHO-MeANLIMHCKUX YTBEPHASHHBIX OueHka pesynsLTaTos —
3HaHui, oBnapeHus MNpaBuTensCcTBOM | YAOBNETBOPEHHOCTb
npyuemMamMy CamonomMoLLn, Poccuiickofi XaJyecTeoM
Yenyra npeaocTasnsaeTcs denepauvm npefocTasnaemMo
Npy BOSHWKHOBEHWUM ¥ ycnyru, oTcyTcTBrE
nony4aTena coyuarnbHbIX o6ocHoBaHHBIX Xanob
YCIYr COOTBETCTRYIOLLEN
notpeBHocTH
2.2 | OueHka passutus Ycnyra BknioyaerT: Mpy nocTynneHun Ha | YcraHaenueaertca | [okasarenu kayecTsa — { Ycnyra npefocTaBnseTcs
{B oTHOLWeHUN feTeli oT 0 | - ocywecTBneHune couuansHoe YNONHOMOYEHHBIM | NpefoCcTaBneHre yenyr | CneuuanyucToM, MMEoWIMm
go3ner ¢ AWarHoCTUKN UCXOAHOro obcnyxmeasuve OpraHoM B OOMMKHO o6ecneynTb COOTBETCTBYHOLUYIO
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orpaHu{eHHbIMK cocToAHWA pebenka COOTBETCTBUM C COCTaBneHue keanudpukanuio
BO3MOXHOCTAMU (HepPBHO-NCUXMIECKOTO KU METOLVMECKAMY MHAMBUAYANbHOIO NNaHa
3010POBbA) hU3MYECKOrO Ha3BUTUA); pekomeHgaumamKn | peabunuTaguoHHbIX
- onpeaenexdne no pacueTy MEepONPUATWA.
MHAWBMAOYANbHOIO Nnaxa NoAYLIEBbIX Ouetka pe3ynbTaTos —
peabunUTaLoHHbIX HOPMAaTWUBOB YHLOBNETBOPEHHOCTE
MEpPONPUATHIA. (OMHAHCUPOBaHUA | Ka4eCTROM
Ycnyra npegocraensercs coUManbHbix NpeaoCcTaBnsieMoil
eANHOBPEMEHHO yenyr, YCHYrY, OTCYTCTBYUE
yTBepHIeHHbIX 000CHOBEHHbIX Xanob
MpaBUTENLCTEOM
Poccuiickoi
denepaumnu
2.3 MpoeeneHue newebHo- Yenyra BraoyaeT. B cooTBeTCTBMN C YcraHaenueaeTca | [NokasaTenu kadectea— | Ycnyra npefocraBnsercs 8
030,0pPOBUTENBHBIX opraHuaayuio u YCTAHOBMNEHHbIM YNOMNHOMOYEHHLIM | NPEAGCTABNEHUE YCNYIM | COOTBETCTBMM C MHOWBUAYANBHOMN
MeponpusiTUi npoeegeHue NOCT2BLMKOM OpraHom B LOMKHO cnocobCTBOBaTL | Nporpammoit peabunutauum
MHAWBKOYaTNbHLIX WK coljuanbHbIX yenyr COOTBETCTBUM C coxpaHeHuio 1 (unu) pebeHKa-wHBanuaa, HBanuAaa,
rpynnoBbIX 3aHATUA PEXMMOM B Nepuon METOAUYECKUMHU BOCCTaHOBAEHUID pesynbTaTamy OLUEHKM pazBUTUS
neyeCHOW, ananTWBHOMA JAeilcTBuA AoroBopa peEKOMeHAaUusIMU | 310pOBbLA NONyYaTeENs pebeHKa ¢ orpaHUYeHHbIMU
PU3KYNbLTYPOiA; O NPEAOCTABNEHUN no pacuery COLManbHbIX YCyr, BO3MOMHOCTAMM 3JOPOBLA.
- OcyLecTBNEHHe colUmanbHbIX yenyr noaytuesbIx cbopmupoBaHnto Ycnyra okasblBaeTca
Maccaa, aproTepanum, HOPMEaTUBOB saopoecro obpasa CNeuManucToMm nocTaslmxa
KMHe3oTepanuy, B obbeMe thuHaHCUpOBaHUA | XU3HW. CcOUManbHbIX YCIyr, MMeKLLuM
He Bonee 10 npouenyp. coluarnbHbIX OueHKa pesynbTaros — COOTBETCTBYIOLLYIO
Ycnyra npegocrasnseTcs B yCnyr, YO0BNETBOPEHHOCTD KBanKugUKaLmm.
COOTBETCTBUM C YTBEPAEHHBIX KavecTBOM OkazaHue ycnyry
MHAMBMAYaNbHOM MpaBUTenbCTBOM | NpegocTasnaemon OCYLUECTBNRAETCH B CNeUMansHoO
nporpaMmon Poccuiickoi ycIyry, oTcyTcTene o6opyRoBaHHOM NOMELLERUN
peabunutaynu pebeHka- denepauvu obocHoBaHHbBIX xanod
WHBanMaa, uHBanuaa
2.4 | Noronepudeckas nomollb | YCRyra BKAIOYaET: Cpok YctanaenueaeTcn | NoxkasaTenw kayectea— | Ycnyra okaskiBaeTcs
(e oTHOLWeEHWN geTelt oT { | - AMArHOCTUKY peueBoro npegocTasneHns YNONHOMOYEHHEIM | NpefoCTaBneHne yenyrn | cneynanicToM NocTaBLLuKa
Ao 3nerc pasBUTKHSA C BLIABNEHNEM ycnyrm OpraHom B JOMmKHO obecneynTb COLMANbHLIX YCITYr, MMEHOLLIMM
orpaHMMeHHBIMY cneyncnuecknx pedesbix yCTaHarnueaeTcs COOTBETCTBUM C cdhopmMUpOBaHKUE peYEBbIX | COOTBETCTBYIOW YO
BO3MOXHOCTHMM HapyLeHWii, MHAMBUAYANEHO B MeTOaNYECKUMI CPEeACTB KOMMYHMKauWY, | xsanudukayuio. Yenyra
3L0POBER, AeTel- - NOronefuYeckyr nepuog feicrenn PEKOMEHAAUUSAMU | CTUMYNALMID pEYeBOi NpegocTaBnseTcs B CNeUWansHo
MHBaNWAoB) KOppeKUuto, B TOM Yucne ¢ | Aoroeopa o no pacvery aKTMBHOCTY, Koppekuuio | o6opyAOBaHHOM NOMeLLEHWM
MCTIONb30BAHWEM npefocrasneHnu noayLieBbIx peveBblX HEOCTATKOB.
noronefnyeckoro couManbHBIX yonyr HOPMaTUBOB OueHka pesynsTaToB —
Maccaxa. thMHaHCUpoBaHWA | YAOBNETBOPEHHOCTD
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Ycnyra npegocTasnaeTcs coLManbHbIX Ka4ecTBOM
ApY Hanu4Mm MegquUUHCKUX yenyr, NpeaoCcTaBNAEMOi
nokazaHwit, Ho He Bonee YTBEPXKASHHBIX yCnyru, OTCyTCTBUE
10 npouenyp MpaeuTenscTBoM | OGOCHOBAHHLIX Xanob
Poccuitckoi
degepayun
25 CouuansHo-meguunHckuii | MNepuogudeckoe Cpok YcraHaenweaetcs | MNokasatenn kavyectBa — | Ycnyra okasoiBaercs
NaTpoHaX (B OTHOWEHUN HabnaeHve 3a npegocTaBneHns YMNOMTHOMOYEHHBIM | NpegocTaBneHne yenyrn | cneuuanncTom nocTasLimKa
AeTteiioTr 0 go 3 nerc nonydarenem counanbHblX | YCnyru OpraHom B SomkHo obecneynTh COUMENLHLIX YCITYT, UMEKOLM
OrpaHu4eHHbIMK ycnyr Ans yCTaHaBnNMBaeTcA COOTBETCTBUAK C CBOEBPEeMeHHoe COOTBETCTRYIOWYIO
BO3MOXHOCTAMMU CEOEBPEMEHHOIO WHAMBKYAYANLHO B MEeToANYECKUMK BbIfIBNEHWE CoUManbHo- | KBanudukauuio
300POBbLA) BLISBNEHWA OTKNOHEHWA B nepuop gelictans PEeKomeHaauMaMy | MeguuUMHCKMX npobnem
COCTOSIHUM €ro 3A0POBLbA U | [OrOBOpa O no pacyety W OKasaHue NoMOoLLKM B MX
OKasaHwA eMy npu npeaocTagneHun noaywesbIx peLLeHun.
HeobxoanMMoCTK COLUManbHbIX yonyr HOPMaTUBOB OueHka pe3ynbLTaToR —
COLUManbHO-MEeNLIMHCKOA uHaHCMpoBaHUA | yAOBNETBOPEHHOCTh
AOMOLLM (NOMOLLM B couuanbHbIX KayecTBOM
npoeeAeHnM colMansHo- yenyr, npefocTasnNAeMoi
MEeAVLIMHCKOR YTBEPKAEHHDIX ycnyru, OTCYTCTBUE
peabunutayuh B MpasutenbcteoM | 0HocHOBaHHBIX Xanob
AOMALIHUX YCNOBUAX) PoccuiAcKoit
degepaumvm
3. CounanbHO-NCUXONONMYECKUE YCIYTK
3.1 lNMcuxonoruueckas Ycnyra BrknioYyaer: Mpu noctynnenun Ha | YctanaenueaeTca | [NokasaTtenu kauyecrsa — Yenyra okassiBaeTcs
AWMarHocTvKa K - BLISIBNEHWE U aHaNKW3 coLmnanbHoe YNONHOMOYEHHbIM | NPEAOCTaBNEHNE YCNYrA | CheLnanucTom NocTasluKa
obcnefoBaHWe NUUHOCTK | NCUXUYECKOrO COCTOAHMA 1 | oBcnyxusaHue, OpraHom B OOMKHO oGecneymnTb colManbHbIX YCNyr, UMeIoL|m
(32 uckniodeHem WHAKBUAYaNbHBIX Janee B nepuoa COOTBETCTEBUM C cOCTaBneHWe NporHosa U | ncuxonorndeckoe oGpa3zoeaHue,
MHBaNWLOB NEHCUOHHOTO | ocoBeHHoCTed NMMYHOCTH OEACTBUA floroBopa | MeTOBUYECKUMMU paspaboTky nuBo npuBneYeHHoH!
BO3pacTa) nonyJarens coLunanbHbIX 0 NpPeAcCTaBnNeHnn peEKOMEeHAaUMAMK | peKomeHgaumii no opraHnsaluei, okasbisatoLel
YCIyr; COLManbHBIX yenyr no pacueTy NpoBEHEHUID NICUXONOrMyeckne yenyrn. Ycenyra
- COCTaBNeHWE NPOrHO3a % nogyLesbix KOPPEKLNOHHBIX NpeaocTaBnaAeTcs B cnelnanbHo
pazpaboTKy pekomeHaauuii HOpMaTWBOB MeponpuATUi. ofopygosaHHOM nomelienum. Mpw
no NpoBefeHu0 uHaHcupoBaHun | OueHKa pesynbTaToR — OKa3asuyn YyCnyru NpUMeHsIoTCs
KOPPEKUUOHHBIX coLManbHbIX YAOBNETBOPEHHOCTD AWarHoCTUYECKKE METOLUKN U
MEPONPUATHIA, YCIIyT, KayecTBOM NHCTPYMEHTap Wi
Ycnyra npegoctasnsercs YTBEPHAEHHBbIX npeaocTaBnaemMo
He Gonee 3 pas MpaBUTENLCTBOM | YCNYTY, OTCYTCTEBUE
Poccuiickoi QOCCHOBaHHELX Xanob
depepaunu
3.2 MpoBeneHne oLEeHKN Ycnyra BioYaeT: Mpw nocTynneHnn ka | YcraHaenusaetca | lNokasartenu kavectBa— | Ycnyra okasblBaeTcs
NCUXONOrMYecKoro - NpoBeHeHue couuancHoe YAOMHOMOYEHHEIM | NpeAoCTaBheHne yenyrn | cneynanyucTom focTasLwmvxa
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KNMMaTa B CEMbE U NCYXOMNoTrU4YecKol oLIEHKY obGcayxuBaHue, opraHom B JormkHo oGecneynTb couunarnbHbIX YCryr, UMEoLwmum
OLEHKV B3aUMoaencTeuA | xapaxrepa Aanee B nepuog COOTBETCTBUM C cocTaBneHue NporHo3a ¥ | ncuxonocruyeckce oGpazosaHue,
maTtepu 1 pebeHxa (B BHYTPUCEMEAHBIX AefCTBUA A0roBOpa | METOAUYECKUMHU paspaboTky 6o npyvBnevYeHHoON
OTHOWeEHW feTeid oT 0 Ao | OTHOWEHWH, B TOM Yuche 0 NpPefocTaBneHun pekoMeHAaUMAMK | pexoMeHaauuni no opraHusauuei, oxasbiBatowen
3 neT c orpaln4eHHbBIMK XapaxTepa couuaneHbLIX yenyr no pacyety NPOBEAEHWNIO NCcUXCNOrMYecKue yenyru. Ycenyra
BO3MOXHOCTAMMU B3aMMOAEACTBUA MaTepu n nopyLeBbIxX KOPPEKLMOHHbIX NpefocTaBnseTcs B CNeLMansHo
340POBbA} pebexka Ha HOpMaTMBOB MeponpuUaTUii, o0opyA0BaHHOM NOMELLIEHU.
AMOLMOHANEHOM, duHaHcuposaHua | OueHka pesynbLTaToB — Ipn okazanun yenyru
hU3NUECKOM K coumansHeIx YAOBNETBOPEHHOCTb RPUMEHAIOTCH AUarHOCTUYECKUE
MEHTanbHOM YPOBHSAX; YCIIyr, Ka4ecTBOM METCAVNKNA N MHCTPYMEHTAPMIA
- npceegeHne YTBEPKOEHHBIX NpeaocTaBIAeMOR
NCUXONOTUYECKON OLEHKN MNpaBuTensCTBOM | YCNYTW, OTCYTCTBUE
ycnoBuli UsndecKoro, Poccuiickoit O0OCHOBaHHLIX Xanob
NCUXUYecKoro, denepauvm
3aMOLMOHanbBHOro,
UHTENNEKTYanNbHOro
pasBuUTUA pebeHka.
Yenyra npegoctasnaeTca
He 6onee 2 pas
3.3 CounansHo- OxkazaHue Cpok YcraHaenueaeTcA | MNMoKazaTtenu kavyectea— | Ycnyra okasblBaercs
ncuxonorudeckoe KBanuuLMposaHHoH npefocTaBneHus yNnonHoOMo4YeHHbIM | NpefocTaBnNeHue Yonyri | cneluanucToM NocTasuiuka
KOHCYNbTUpOBaHMe NOMOLLU B peLUSHNU ycnyru OpraHom B OOMKHO obecnevuTs coUManbHbIX YCNyr, MMEoLWmm
BHYTPUNUYHOCTHBIX ycTaHaBnueaeTcs COOTBETCTBUM C cyGbekrueHoe ncuxonorudeckoe oGpasoBaHue,
npobneM, npobnem MHAVBUAYENbLHO B MeToQUYECKUMHU obneryeHune nnbo NpMeneYeHHo:|
MENRNUYHOCTHOrO nepuog AeicTBmA pexomMeHOauuaMy | 3MOUMOHaNLHOrO opraHusauuvei, oxasb|BaloLlen
B3aUMOENCTBKSA, Jorosopa o no pacyety COCTOSIHUA nonyyaTens ncuxenormyeckne ycnyru. Ycenyra
npeaynpexneHue u npejocTaBneHum nogyLlesbtx counanbHbIX YCnyr, npegocTaenseTcs B cneyuansHo
npeocfoneHye coLuuanbHo- | coLManbHeIX yenyr HOPMaTWBOB oKasaHue NoMoLLK ofopysoBaHHOM NOMELLEH!M.
NCHXONOTMYECKNX dvHaHCcUpoBaHUa | nNonyyarteno Yenyra npefocTaBnaeTca ¢
npoGnem. COLMAanbHbIX couuansHeIX ycrnyr no y4eTOM peaynsLTaTor
Ycnyra BrM4YaeT: ycnyr, HanaXuBaHuIo NCYXOSIOTMUECKOR AUArHOCTUKN 1
- BbISIBNIEHUE YTBEPMAEHHBIX MEXMUYHOCTHBIX oScnegoBaHusa NMMYHOCTU, CLEHKM
ncuxonoruyeckux npodnem MpaenTenscTBOM | OTHOLLEHWA, NO NCYXOOMMYEeCcKoro Knymara B
nony4aTens colManbHbtX Poccuitckon npeaynpexXxgeHio u CeMbe N OUEHKW
YCRyr nyTem npoeegeHus degepauny NpeocAoneHunto B3auMoAeRCTBIA MaTepu U

Becen;

- onpegeneHue obbema un
BWAOB NpeanonaraemMoi
NOMOLLM;

- pasbACHEHWe
nonyJyarteno coLnanbHbLIX

KOHMDINKTHbIX CUTYaLMNA.
DonxHa BbITb
paspeLueHa uny
CHMEHa aKTyaneHOCTb
RCUXOTICrMYECKOo
npobnembl.

pebetika
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ycnyr cytu npobnem un
onpeaenerve BO3MOMHbIX
NYTel X peLueHuA;

- counanbHO-
NCUXONOrMYeckas nomMoLLb
nonyyaTenio coLuanbHbix
YCNYr B packKpbLITUUA U
Mobunusaumm ero
BHYTPEHHUX PECYPCOR,
pelweHue u npocdunakTuka
coLuanbHo-
NICUXONOrMYecKux
npobnem.

Ycnyra npefocraBnseTcs
He Gonee 2 pa3

OuleHka peaynbTaToe —
YAOBNETBOPEHHOCTD
KayecTBoM
npegocraensemMon
YCNYry, OTCYTCTBUE
offocHoBaHHBIX Xanoh

3.4

Okaszanve
NCHUXONOTUYECKOR NOMOLLM
W NOOAEPHKN, B TOM
yucne npoeeaexne
NCUXOKOPPEKLUMOHHOM
patoThl

Ycnyra npegoctaBnaeTcs
nyTem npoeegeHus
WHAMBUAYANLHLIX N
rpyrnnoBbIX 3aHATUA K
BKINIOUAET:

- BbISBNEeHne
ncyuxonoruyeckux npobnem
nony4aTens couuarnbHbixX
ycnyr;

- onpefenexHue obbema u
BWOOB Mpeanonaraemo
NOMOLLM 1 [OAAEPMKKY;

- OcyLecTBneHue
MeponpuATKiA No
axkTyanusauni IMYHOCTHBIX
pecypcos, NPUHATUIO
CMNOXMBLUERCA CUTYaLWY,
NOUCKY N aKTyanuaaLum
cTpaTernii coenagaHus,
perynsauumn akTyansHoro
NCUXUYECKOro COCTOAHMA.
McuxokoppekUUoHHan
paboTa 3aknoyaeTcs B
aKTUBHOM
NCUXONOrMYECKOM
BO3LEACTBUY,

Cpok
npeaccTaBneHns
ycnyru
yCTaHaBNYBAETCS
WHAUBUAYANBLHO B
nepuoa feiAcTems
fJoroeopa o
npeaccTaBsnexHmn
couManbHLIX yenyr

YcTaHaenveaeTca
YNOTHOMOUYEHHbLIM
OpraHoMm B
COOTBETCTBUM C
MEeTOaUYECKUMM
pexoMeHgauuamu
no pacuyety
noAyLweBbix
HOPMaTUBOB
hUHaHCcupoBaHua
coLuanbHbX
ycnyr,
YTBEPMAEHHBIX
[paeuTenbcTBOM
Poccuitckoii
depepauum

Mokasarenu KayecTea —
npepocTaBneHue yenyru
AoM¥kHO cnoccbcTROBaTL
CyObLEKTUBHOMY
cBner4yenuio
SMOLMOHaNLHOTO
COCTOAHKUA nofy4darens
COLMAaNbHbIX YCNyr,
obecneuvBaTth
YCTONYUBOCTb
BHYTpUceMeiHblxX
OTHOLLUEHWIA,
cnocobcTEOBaThL
npeaynpesxasHUIo
NCUXKUYECKIUX
OTKNOHEHWA, CO34aHunIo
ycrnoBui Ansi
NONHOLEHHOro
NCUXUYECKOro pa3BuTns
JIMMHOCTW.

OtleHKa pesynsTaros —
YAOBNETBOPEHHOCTh
Ka4yecTBOM
npepocTaBnaeMon
YCINyru, oTCyTCTBHE
060CHOBRAHHbBIX #anob

Yenyra oxazblpaercs
cheluanucToM nocTaswuKka
CoUManbHbIX YCNYT, MMEOLLUM
ncuxonornyeckoe obpasosaHue,
nubo npueneyeHHol
opraHusaunen, okasbiBawoLeit
ncuxonornyeckue ycnyru. Yenyra
npepocTaBnNAaAeTCA B cneyvanbHo
obopynosaHHOM NoMELLeHWW.
Yenyra npefocTaBnaeTcs ¢
YYETOM pe3ynbTaTos
NCUXCNOrM4eckoi AMarHOCTUKY U
oBcnepoBalMa NUYMHOCTY, OLIEHKW
NCUXONOrMYEcKoro KNMMara B
CeMbe U OL|eHKU B3anMopeicTBns
MaTepu U pebenka
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HanpaBneHHoOM Ha
npeoAoneHne unu
ocnabneHne OTKNOHEHWH B
pasBUTUK, IMOLIMOHANBHOM
COCTOAHUW U NOBEAESHUN
nony4aTtens counansHbeIX
YCNyT C Lenbky
obecneveHmns
COOTBETCTBUS aTUX
OTKINOHEHUIA BO3PACTHLIM
HopmaTueam, TpebosaHusIM
couuaneHoW cpegb! W
UHTEepecam nonyJyarens
COUMAnbHLIX YCIyT,

Yecnyra npeaocraensaeTca
He Bonee 7 pa3

3.5

CouuranbHo-
NCUXONMOTUYECKIIA
narpoHax (3a

ncKnYeHneMm HeannaoB

NEHCWOHHOMC Bo3pacTa)

lNepuoguyeckoe
HabnwgeHue 3a
nonyJatenem colmarnbHbIX
YCNyT ANs CBOEBPEMEHHOIo
BbIRBNEHUA CHTYaLNiA
NCUXUYECKOTD
AnckomdpopTa unu
MEXMUYHOCTHOrO
KOH(NMKTa U ApYrux
CUTYaLui, cnocoBHBLIX
YXYAWMNTE YCNOBUS €ro
MU3HEOEeATeNnbHOCTH, U
OKasaHWA emy Mnpu
HeoGXxoaMMocTu
couMnankLHo-
NEUXONOrMYECKON NOMOLLIM

Cpok
npefoccTasnesns
ycnyru
ycTaHaBnuBaeTcs
UHAUBMAYaNBHO B
nepuoa AeACTBUA
Acrosopa o
npeaoccTasneHnu
couManbHbLIX yenyr

YcranaenueaeTcs
YNONHOMOYEHHbIM
OpraHom B
COOTBETCTBUM C
MeToaNYeCKUMU
PEKOMEHRALMAMMU
no pacuety
noayLeBbIX
HOpMAaTUBOB
hUHaHCUpPOBaHUA
coLmnanbHbIX
yenyr,
YyTBEPKOEHHbIX,
[paeuTenscTeom
Poccuickoit
denepaumu

MNokazaTtenu kayecTea —
NpenocTasnexHue ycnyru
JON¥HO obecneynTb
CBOEBpEeMeHHoe
BbIABNEHNE CUTYaLMiA
NCUXWYECKOro
auckomcopTa Unu
MENITMYHOCTHOO
KOH(PIWKTA ¥ ApYIux
CUTYaUMiA, cnocobHLIX
YXYOWWUTL YCNOBUA
YU3HEeASATENbHOCTH
nony4arens
colMantHeIX yCnyr, a
TaKkKe QOMKHO
obecnednts
CBOEBpEMEHHOE
OKasaHue couvanbHo-
HCUXONOrUHHecKon
NOMOLLN.

OtleHKa pesynbTaros —
YAOBNETBOPEHHOCTb
KayecTBoM
npenocTasnnAemMoin
yCcnyru, OTCyTcTBUE

Ycnyra okaseiBaeTcs
CRELUNanUCTOM NocTaBLLnKa
coUManbHbIX YCNyr, UMEIoLLM
ncuxonoruueckoe obpasosaHite,
nwGo npueneyeHHo
opraHuzauveii, okasbisaiollen
ncuxonorudeckue ycnyru, Ycnyra
npepocraBsnsaeTcs B cneLyanbHO
obopynoBAHHOM NOMELLEHUY,
Yenyra npefocTaensaeTcs ¢
y4eTOM pesynbTraTce
NCUXONOrMYECKON ONAarHOCTHKN U
obcrieoBaHUA NUYHOCTY, OLEHKM
NICUXONOrMYECKOro KNMMMAaTa B
cembe ¥ OLIEHKN
B3aUMOREHCTBUS METEPH 1
pebeHka
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0B0CHOB&HHLIX Xanob

=

4. CouvanbHo-negarornieckue yCcnyru

4.1 CouuansHo- Yenyra skniovaer: CoumanbHo- Ycranaenueaercs | Mokasarenn kayectsa — | Ycnyra okasbiBaeTca
neparoruyeckas - BbISIBNIEHWE [PU3HAKOB, neaarornyeckas YNONHOMCYEHHbIM | NpeAOCTaBNEeHNE YCNyrk | CNeuuanucToM NocTaBLLMKa
KOppeKuus, Brniovas XapakTepusyLux AWarHocTHKa OpraHoMm B AOFXHO obecnednTs CoLUansHBIX YCIyr, UMEIOLLUM
OWarHoCTUKY K HOpMarnsHoe Unu OCYWECTBNAETCA NpK | COOTBETCTBUM C CBOEBpEMEHHoSE neaparoruyeckoe oBpasoBaHne.
KOHCYNbTUpOBaHue OTKNOHSIOLLEeECH npueme Ha METOAUHECKMMU BblfBNEeHVe COUManbHO- | YCnyra npefocTaBnaeTcs B

noBefeHne nonyyatena couuanbHoe pekoMeHAAUWMAMKY | Nesaroruyecknx cneynansHo 06opya0BaHHOM
COLMANbHEBIX YCNYT, B TOM oficnyxuBanue, a no pacyety npobnem nony4arens nomeLleHuu. Npu okasarum
Jucne nayJdeHue ero Taloke Npy BLIOLITUM. | NoZYLUEBbLIX coLUWanbHbIX YCnyr, YCIYTW NPUMEHAINTCS
CKIOHHOCTEN 1 MeprognyHOCTb HOpMaTUBOB npeofoneHie unu AnarHocThyeckue METOAUKN U
noTeHyukana, OCylL|ecTBIIEHUA couHaHCcMpoBaHus | ocnabneHue OTKNOHEHWA | MHCTPYMEHTapuit.

ycTaHoBneHne ¢opm 1 couunanbHo- counanbHblx B NOBEAEHWU MpenocTaeneHue ycnyri
CTENEHN COUNanbHON fefaroruyeckoro ycnyr, nony4yarens HanpaBneHo Ha NpeofoneHue
hesapnanTtauuu (npu ee KOHCYNBTUPOBAHUA W | YTBEPIKAEHHbIX COLNaNbHBIX YCHYT. wnu ocnabneHue OTKNOHEHUA B
Hannmuuy); Koppexuuy, MpaeutenscTBoM | OUeHKa pesynbTaTos — NOBEAEHWUN NonyyaTens

- OnNpeaeneHYe KOMNMNeKCa | ONpeaenseTca B Poccuiickoii YAOBNETBOPEHHOCTL COLIMANLHLIX YCIYT ¢ Lenbio
MeponpusTuil No COOTBETCTBUMN C degepaymu Ka4yecTaoM obecneveHus COOTBETCTBUA 3THUX
coLWanbHo- peKoMeHnfauvamMm, npefocTasnAemMoit OTKIOHEHWA BO3paCcTHbIM
nefaroruyeckomy Nony4eHHbLIMK B ycnyru, oTcyTcTBuMe HopmaTveam, TpeboBaHNAM
KOHCYNETUPOBaHUIC U xofe npoBefeHnA obocHoBaHHKBIX Xanob coLMansHoW cpefbl U MHTepecam
KOppexuMy; coLluansHo- CaMoro nony4aTens colyuansHbeix
- ocyllecTBNeHwe neaarorn4eckon ycnyr

MeponpUATUR No ANarHocTHKU

couuanbHo-

nefarorniyeckomy

KOHCYNBTUPOBAHMIO N

KOppEKLUU MyTEM

npoBefeHns

ruHOUBUAYanbHBIX UMK

rRYMAOBLIX 3aHATHA.

Ycnyra npegocrasnaeTcs

He Gonee 5 pas

4.2 OBby4yeHye nonb3oBaHMIO Ycnyra BenioYaeT: Cpok YcertaHaesnueaeTtcqa | [okasaTenu kavectsa — | Yconyra npefocTaBnaeTcs
TEXHUHECKUMM - BbIICHEHNE CTENeHU npeaocTasneHus YNONHOMOYEHHBIM | NpefaocTaBneHue yenyr | COTPYAHWKOM NOCTaBlUvKa
cpeAcTeamMu BhaeHun nonyJyatenem ycnyru oprasom B AomiHo obecneyuTb counanbHbIX YCNyr, MMELLMM
peabunutayuu coUMankEHBIX YCNYr, yCTaHaBnmeaeTcs COCTBETCTBUN C yMeHue nonyyatens cneyvanbHble SHaHWs.

HaBbIKEMW NONbL30BAHUA UHAVBUOYANEHO B METOOWHECKUMY CoUManbHbIX yCnyr [pu okasaHuK yenyru coTpyaHsuk
TEXHMYECKUMUN CPeAcTBaMK | nepuoq AeACTBNA pekoMeHAaLNAMN | CaMOCTOATENEHO NOCTaBLLMKA COLMansHBIX YCyr
peabunurauumy; AoroBopa o no pac4eTy Nonb30BaTLCS AOMXeH NposBNATbL

- HarnsigHoe oByJeHre npeaocTasneHuu No4yLIeBbIX TEXHUYECKUM CpecTEOM | HeOBXOOUMYIO AENUKATHOCTL W
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NPaKTUYECKUM HaBbIKaM coumnanbHbIX yonyr HOpMaTUEOB peabunuraumm. KOPPEKTHOCTE MO OTHOLLEHMIO K

Nonb3oBanvs c¢uHatcupoBalna | OUeHKa peayneTaToBs — nony4aTenio coynanbHbiX yenyr

TEXHUYECKUMU CPEACTBAMU coLanbHbIX YIAOBIETBOPEHHOCTB

peabunuraumu nyTem yenyr, Ka4yecTBoM

npoeeneHna yTBEepMIEHHbIX npegocTasnaemMoin

MHAWBUAYANBLHLIX UMK MpaBuTENLCTBOM | YCAYFW, OTCYTCTBUE

rpPyNnoBbIX 3aHATUN; Poccuiickoi 000CHOBaHHLIX Xanob

- OLIEHKY YCBOESHWS BHOBb degepauun

npuoBpeTeHHbIX HaBEIKOB

NnonbL30BaHnA

TEXHUHECKMMW CPEACTBaMMU

peabunutauuu.

Yenyra npegoctasnaeTcs

npu Hanu4yuKM y nonyyarens

couUuanbHbIX YCryr

COOTEETCTBYIOLEH

NoTpeGHOCTH

4.3 fpoeegeHne oLeHKK Ycnyra eknodvaeT: Cpok YcranaenusaeTtcs | FloxazaTtens kadyectea — | Yenyra oxasbieaeTcA

[OBUTraTENbHbIX, - NpoBefEeHVE OLEHKM npegocTasneHus YNONHOMO4YEHHLIM | NpeAcCTaBNeHUe YChyrn | cneLuanicToM UMEIDLLIMM
NCUXUYECKUX U CEHCOPHbLIX | ABUraTesibHbIX, ycnyru OpraHom B AomxHo obecneyuTs COOTBETCTBYIOLLYIO
cbyHKLMIA opraHusma, NCUXMYECKUX, CEHCOPHBIX yCTaHaBnuBaeTcs COOTBETCTBUM C onpeaeneHue yposHa ksanudpnkauuio. Yenyra
OLEHKU YpOBHS thyHKUMIA OpraHn3ma MHAWBWAYENBHO B MeToAUYECKIMN passutus pebeHka, AN | NPenocTaBnNAeTCA B CNeynansHo
NpPOAYKTUBHOCTM pebeHka 1 BbisBNEHWE nepuoa aeicrauns pexoMeHgauusaMn | oCyLLeCTBNEHUs oGopyAoBaHHOM NOMELLIEHMA.
JesitensHocTy (B BO3MOXHOCTHU U LOroBopa o no pacHeTty Heobxoanmon Mpu oKkasaHuy ycnyru
oTHoLeHWM feTel oT 0 Ao | cnocobHoCTU npepocTasnesun nogylwesbix KOPPEKUNOHHOA paBoThl. | NPUMEHAICTCA AWarHocTUYECKue
3 neT ¢ orpaHUYErRHbIMU OCYLLIECTRNATL HA COLManbHLIX yenyr HOpPMaTUBOB OueHka pe3ynbTaTes — METOAUKN N UHCTPYMEHTapPKIA
BO3MOXHOCTAMM PU3NONOTNHECKOM W tbuHaHCUpPOBaHUA | YAOBNETBOPEHHOCTb
3A0pOBbA) NCUXUYECKOM YpOoBHE coumanbHBIX KaYecTBOM

yKasaHHble chyHKUUK yenyr, npegocTaBnaemon

OpraHuama c y4eTom YTBEPHGEHHbIX ycnyru, orcyrcrsue

BO3paCcTHbIX HOPM MpasuTenscTBoM | o6oCHOBaHHBIX Xanob

pazBuTuS,; Pocewiickoi

- NpoReAeHUE AUarHOCTHMKK degepayuu

U OLIeHKa
chopMUpPOBaHHOCTU
pasnu4HeIX KOMIOHEHTOB
nosHasarenbHONA cdephb
pebeHka (NepUenTUBHbIX,
MHECTUHECKMX,
MBICITUTENLHbBIX, pEHEBbIX)
W BbISABNEHUE YPOBHS
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BOCNPUATAA pebeHKom
OKPYXaIOLLMX ero
NpeaMeTos, passuUTA ero
BHUMaHWS, NaMATH,
MbILLUNEHWS,;

- MpOBEeeHNE OLIEHKA
NpoayKTUBHOA
OeATenLHOCT U
BbiSBNEHVE YPOBHS
BKNHOYEeHHOCTH pefenlka B
MUWKPOCOLIMYM,
cnocobHoCTU
CaMOCTOSTENbHO
OpraHn3oBaThk CBOIO
HeATenbHOCTb,
a¢ppeKTMBHO
B3aUMOOESACTBOBATL C
OKPYKatOLMMK.

Ycnyra npeaocTaBnaeTch
He Gonee 3 pa3

4.4

ObyueHne poauTenei
(3aKOHHbIX
npegcrasuTenei), HbIX
YneHoB cemMbMN UHBaNUAa
{pebeHka-wHBaNMAZ,
peGeHkaoT 0 o3 net ¢
orpaHN4eHHbBIMK
BO3MOXHOCTAMM
3A0POBbA) OCHOBaM
peabunutauuu

Ycnyra sxknicyaer:

- BbIACHEHMWE CTENeHu
BNaAeHUs poanTENAMN
(3aKOHHbLIMK
nNpeacTaBUTENSAMM), UHBLIMK
YneHamu CeEMbY
nonyyarens couuanbHbIX
yCnyr, 3HaHUsSMK B cepe
peabunutayuy;

- 06yyeHue oCHORaM
peabunurauny, B TOM
uucne HarnmagHoe, NyTem
npoeeaeHuA
MHAVBMAYANbHBIX UNK
rpynnoBsbiX 3aHATUHA;

- OL|EHKY YCBOEHUS BHOBb
NpUoBpeTeHHbIX 3HaHWA,
Ycnyra npeaocTaBnaeTc B
cbbeme He bonee §
3aHATUIA

Cpok
npeaocTasneHus
ycnyru
ycTaHaenvBaeTcs
MHAUBWAYaNbHO B
nepvoa AEACTBUA
AOoroeopa o
npegocTaBnexny
couuanbHbIX ycnyr

YcTranaenueaetcA
YNONHOMOYEHHbIM
OpraHom B
COOTBETCTBWM C
MEeTO4UYECKUMUN
peEKOMEHLALMAMMK
no pac4eTy
noayLwesblx
HOpPMaTWBOB
cuHaHCcUpoBaHMA
COUManbHbIX
ycnyr,
YTBEPHOEHHBIX
MpaeuTenscTeoM
Poceuitckoin
depepayuu

Mokasartenb xauecTsa —
npefocTasneHne ycnyru
AOMKHO obecneyuTb
nonyYyeHue poauTensmu
(3a8KOHHBIMK
npeacTaBuTENAIMN),
UHBIMW YNieHaMW CeEMBM
nony4arens
coLuanbHbIX yonyr
OCHOBHbIX 3HaHWA B
chepe peabunuraynn.
OueHKka peaynsLTaToB —
YOOBNETBOPEHHOCTL
KauyecTBoM
npefocraBnsemMoin
YCIYrW, OTCYTCTBUE
oBocHOBaHHLIX Xanch

Yenyra okasblBaeTcs
CRELNEITUCTOM, UMEIOLLM
COOTBETCTBYIOLLYH
ksanuchbukaymio. Yenyra
NPefoCTaBNAETCA B CNEUUANEHO
oGopyaoBaHHOM NOMELLEHUN.
Ycnyra npegocTasnsaeTcA ¢
y4eTOM UHAVBUAYANLHBIX
ocofeHHoCTe nonyyarens
coLMansHbIX YCNyr, Xapakrepa,
CTENEHN OrPaHNYeHNUs ero
BO3MOXHOCTEHA, ero
hU3UYECKOrO 1 NCMXUYECKOTD
COCTOSIHUA, & TakKe CTeneHu
noaroToBrneHHOCTH poguTenei
{3axoHHbIX NpeAcTasuTenei),
MHBIX YNEHOB CEMbU K 3TUM
npoueaypam. [pegocTasneHue
yCnyru HanpaeneHo Ha
ofecneyenune HENPEpLIBHOCTY 1
NpeemMcTBEHHOCTY Npolecca
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peabunutauun
45 ObyJyeHne poautenei Yenyra BknyaeT: Cpok YcranasnueaeTcs | [okasatens kavyectea — | Ycnyra okasbiBaeTcs
{32KOHHBIX - BbIACHEHMKE CTENEHN npefocTaeneHna YNONHOMO4YEHHBLIM | NPeaccTaBneHue YCNyru | CNELUannCcTOM, MMEeLLnm
npeacraBuTeneit), MHuIX BNaaeHusa posuTenAMm ycnyru OpraHom B LOMKHO 0BecneynTb COOTBETCTBYIOWYIO
uneHoB cembl pebeHka (3aKOHHbIMUA YCTaHaBNMBAETCH COOTBETCTBUW C nonyyYeHve poAXTENaMy | keanudmkauwno. Yenyra
METOAaM passuTus npeAcTaBuTensMu), UHbIMK | MHAWBUAYANLHO B METOLNYECKUMU (3aKoHHBIMY NpefocTaBnAeTCcA B cneuranbHo
{Koppexuuy) panHeil YneHamm cembi nepuop aeiicTeus pekomMmeHhauusMKn | npeacrasuTensMu}, oB0pyAOBaHHOM NOMELLIEHUN.
KOMMYHWKSLUKW, HABbIKaM | nonyyaTens couManbHbIX Joroeopa o no pacuerty WHBIMK YNeHaMWN ceMbi Mpeaocraenexne ycnyrn
noecegHeBHOM yenyr, 3HaHusimun B cepe npefocTaBneHnm noayLLeBbX pebeHka ¢ HanpaBneHo Ha OpraHn3auno
DesiTenbHOCTY, NPUeMaNM | MeTOA0B PasBUTUR couunanbHbIX yenyr HOpPMaTHUBOB OrpaHNHEeHHbIMK npouecca oBbMeHa BCeMU BUAAMU
yxona 3a pebeHxoMm (8 (koppexunu) paHHeit hUHaHCUPOBaHUA | BO3MOXHOCTAMM vHdhopmanmu ¢ pebeHKoM,
OTHOWEHUY feTel oT 0 A0 | KOMMYHUKALMK, HaBbikaMi counanbHbIxX 3/10pOBbSA OCHOBHLIX paseuThe y peCeHka HaBLIKOB
3 neT ¢ orpaHUMEeHHbIMK noBceHeBHOMN YCIIYrT, 3HAHWIA, kacaoLnxcs NOBCEAHEBHON NeATENBEHOCTU
BO3MOXHOCTSIMM LeATenbHOCTY, NpUuemMamm YTBEPHOEHHBIX METOACB PazBuTHA (wrpoBas AeaTensHOCTE,
300poBBA) yxoha 3a pebeHkom; MpasutensctBoM | (KOppekUuu) paHHed B3aumoaeiicTeve ¢
- obyveHne MeTonam Poccuiickoii KOMMYHUKALMNY, HABLIKOB | OKPYXEIOLUWMMU,
passuTus (Koppekumn) denepayin noscefHeBHOR camoobcnykuBaHue),
paHHel KOMMYHUKaL iy, [EesTensHOCTY, OBINafEHUE NpueMamu yxona 3a
HaBblkaM NoBCeAHEBHOI oByuyeHune npueMam pebeHkom (nuTaHne,
AeATeNnLHOCTH, Npuemam yxoga 3a peGeHkom. rurneHnyeckne Tpetosarus,
yxona 3a pebeHkom, B TOM OueHka pesynbratoB — | cobniogeHve pexuma aHs)
Yucne HarnAgHoe, NyTem YHOBNETBOPEHHOCTb
nposeaeHun KauecTeoMm
MHOVMBUOYENbHEIX UK npeaocrasnsieMoi
rPYNNOBLIX 3aHATWIA; YCRyru, OTCYTCTBUE
- OLEHKY YCBOSHWA BHOBb 0B0CHOBaHHbIX anob
NpuoSpeTeRHbIX 3HaHWA.
Yenyra npepoctaBnseTca B
obtemMe e Gonee
5 saHATUN
4.6 CounarnbHo- Ycnyra eknoyaeT: Cpok YcraHaenvsaeTcs | MNokazaTeny kavectsa — | Ycnyra okaswiBaeTcs
negarorniyeckuit - KYypupoBaHue ycrnoBui NpeaoCTaBneHns YNONMHOMOYEHHLIM | NPeAOCTaBIIEHNE YCNYIM | CNEUXANUCTOM NOCTaBLLUKKa
naTpoHax (3a obyuyeHuns nonyyatens YCRyri OpraHoM B AonxHo obecnevnte counanbHBIX YCNyr, UMEOLLIUM
MCKNIOYEHWEM UHBanNKAOB | colManbHbIX YCNyr B ycraHaenueaeTcs COOTBETCTBUAY C CBOEBpEeMEHHDE negaroruveckoe obpasoceaHue.
NEeHCYOHHOro Bo3pacra) CeMbe, oKasaHue NoMoLYu vHAMBMOYANLHO B MeTCAMYECKUMU BbISiBNEHWe counaneHo- | CounansHo- neaarornyeckuil
yrieHam cembl B NpoUEecce | Nepuol AeAcTBnA pekoMeHOauMaMy | negarorudeckux npobnem | NarpoHaxk cemell ocylecTansaeTes
oByuyeHunA nony4yaTens Jorosopa o no pacueTy 1 OKasaHue NoMOoLY B MX | € YHETOM WHAWBMAYaNbHLIX
coLManbHLIX Yonyr, npeaocTaBneHnu NoOAYLIEBkIX pelueHmnu. oCcoBeHHOCTe! ceMbMm,
oprasuaayuio NCUXonoro- coumnankeHsIX yoryr HOpPMaTUEOB OueHka pe3ynsTaTos — (h13MYECKOTO U NCUXONOrM4EcKoro
neaaroruyeckoro u chHaHCUpPOBaHKA | yOOBNETBOPEHHOCTD COCTOSHWS 340P0OBbA YNEHOB
MeOMKO-COLManbHoro couuanbHbIX KayecTBOM CEMbW, XapakTepa
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CONpoBOXAEHWA NpoLlecca ycnyr, npefocTasnAeMoi B3AMMOOTHOLLUEHWA MEXY
oby4eHUR; YTBEP¥AEHHbIX YCNyru, oTCYTCTBME poavTENAMWA N AETBMK
- OKa3aHWe couvansHo- MNpaBuTenscTeoM | o6ocHOBaHHBLIX Xanob

nenarorn4eckon nNomMoLLy, Poccuiickoi

Ycnyra BknovaeT denepauvn

npoeegeHue

AWarHoCTUYecKkux,

KOHCYHbTALUNOHHLIX,

KOPPEKLMOHHBIX W

KOHTPOMbHLIX

MeponpuATUA

5. CoynanbHO-TpyAOBble YCyru

5.1 Okaszarune noMolLu B Ycnyra BRMIOYaET: Cpox Ycranasnueaetca | MNokazatenu xadectsa — | Ycnyra npenocraensiercs e
nonyJexun obpasoBaHua | - npepocTasneHue npefocTasnequs YNONMHOMOYEHHEIM | NpesocTaBneHue YCnyry | COOTBETCTBUM C UHAUBUAYANbHOW
1 (Mny) Keanubukayumn nonyyarenio coumansHeIx | yenyrmn OpraHom B fAonkHo abecneunTs nporpammoi peabunurayuu
WHBanNUpamMu (eTbMu- ycnyr uHdopMauum o YyCTaHaBRNMUBaeTCH COCTBETCTBUMU C BO3MOKHOCTb NonyyeHus | uhsanuaa. lNpu npegocraeneHum
UHBanWaamu) B BO3MOXHOCTHU NOMY4EHUS WHAVBUAYANLHO B MeTOAUYECKUMMU ofbpasoBaHus u (unu) YCNyryu cneyuuManueT nocTaswuka
COOTBETCTBUM € KX obLero, nepuofd feicTeus pexomeHgauUuamMu | ksanudukauuu no couuanbHbIX YCnyr
CMOCOBHOCTAMM COrNacHo | NPotheccMoHanLHOro Jjorosopa o no pacuery aanTUpoBaHHbLIM B3anMOAERCTBYET C
MHAKBUAYANBHOR oSpasoBanus, npefocTasnesy NOZYLUeBbIX obpa3oBaTensHeIM opraHMaauusMu,
nporpamme npotheccHoHanbHoro coLuanbHbiX yCnyr HOpPMaTUBOB nperpaMmman. OCYLECTBNAIOWWMMM
peabunutauuu nHeanuaa | oGyyeHuns n cdhvHascrposaHua | OueHka pesynbTaTos — 00pascBaTenbHyIo
(38 WCKNKYEeHKrEM AoNonHUTENBEHOIO coluunanbHbIX YAOOBNETBOREHHOCTb AEeATEeNbHOCTD,

WHBaANWAOB NEHCUOHHOIO 06p830BaHMF| no ycnyr, KavyecTBOM TEPPUTOPHANBHLIMK LIeHTRamMK
BO3pacTa) 20anTupPoBaHHBIM yTBEPXOEeHHbIX npefocTaBnaemMoi 3aHATCCTY, paboTogaTensimu u
o6pascBaresnbHBIM MNpaeuTenLCTBOM | YCNYrW, OTCYTCTEME APYruMK opradamu n
nporpamman; Poccuiickoi 0B0CHOBaHHbIX Xanob opraHu3ayuaMK
- OKazaHue nomolyu B depepayum
cbope 1 nogade
OCOKYMEHTOB B
ofpaaceaTenbHyio
opraHusauuio

5.2 OxasaHve uHBanugam CogeiicTeBue B pelueHnr Cpok YcraHaenueaeTca | [okasatenu kavectea— | B uensax oBecnedyerns
nomoLu B BONPOCOE 3aHATOCTH: npenocraBneHus ynonHoMoueHHbIM | npejocTaeneHne yonyru npepocTaBneHuna yenyru
TpynoycTpoiicTee (3a TpyAOYCTPOACTBE, NOUCKE | YCnyru OpraHom B AonxHo obecneunTs COTPYAHWK NOCTaBLMKa
MCKNiodeHUem geTeii- BpEMeHHO# (Ce30HHOo) yCTaHaBnueaeTcs COOTBETCTBUM C nony4arenio coumankeHeIX yenyr
MHBaNWACB, YHBANNAOR patoTk!, paboTel © UHAMBUAYATBHO B METOAUYECKMMM coLuanbHbIX ycryr OCYLLeCTBNAET B3aMMOAEHCTBHE
NeHCHOHHOIC BO3pacTa) COKpalleHHbIM pabodum nepuopg AeicTeua pekoMeHgauuamu | BO3MOXHOCTb C TEPPUTOPUANbLHBIM LEHTPOM

AHeM, paBGoTbl Ha AoMY. Aoroeopa o no pacyeTy TPYOOYCTPOUTLCS. 3aHATOCTW HaceneHus
Ycnyra eknioyaeT: npeaocTasneHun noAyLuesbIx OueHKa pesynbTaTos —
- npegocTtaBlieHne coLuanbHbIX yCnyr HOpMAaTuUBOB YAOBINETBOPEHHOCTb
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nonyvyarento counanbHbiX
ycnyr wHdopmauvm no
BOMpocam
TPYOOYCTpPOWCTBE;

~ COOEeNcTBME B NOCTAHOBKE
Ha yJyeT B
TEppMTOpUanbHOM LeHTpe
3aHATOCT K HAceneHus

dmHaHCcKpoBaHmA
coLManbHbIX
yenyr,
YTBEPXOEeHHbIX
MpasuTenscTBoM
Poccwiickoi
depepaynu

Ka4yecTBOM
npefocTaBnsiemMoi
ycnyry, oTcyTCcrene

0B0CHOBaHHbIX Xanob

6. CounansHO-NPaBOBLIE YCIYIU

6.1

Ycnyru no satyuTe npase 1
32KOHHBIX UHTEPECOB
nonyJyatenei
couMantsHLIX YCNyr B
YCTaHOBIEHHOM
3aKOHO4AaTENbCTBOM
nopspke

Ycnyra BknoyaeT:

- KOHCYNbTUPOBAHUE NO
MHTEPECYIOWMM
nonydarens counanbHbIX
YCRyr BOnpocam,
CBAZAHHLIM € 3aLWTON ero
Npas ¥ 3aKOHHBIX
uHTepecoB Nubo
pa3bfAcHeHKe npasa Ha
nony4exue BecnnaTHoOR
IOpUAUYECKON MOMOLL|Y B
COCTBETCTBUM C
AENCTBYOLLIUM
33KOHORATENbCTBOM;

- cofencTBNe B NOATOTOBKE
W Hanpasnesuyn B
COCTBETCTBYIOILME OPraHs,
OpraHnaaLun 3ansneHui n
LOKyMeHTOB (npu
HeobXoAUMOCTH);

- Nn4Hoe cOpallieHue
COTPYLHWKA NOCTaBLUMKA
couuarnbHbIX YCNyr B
nHTEpecax fnonyyarens
couuanbHblX YCNyr B
opraHbl (B TOM yucne
cynebHeble opraHbl),
opraHusauuu ¢
COOTBETCTBYIOLLMMU
3aABNSHNAMMN Y
JoKkymeHTamu (Npu
HeocBXoAMMOCTH);

Cpoxk
npenocTasneHust
yonyru
ycTaHaBnueaeTcs
WHAUBMAYANEHO B
nepuoa pencrann
BOrosopa o
npeaocTasieHm
COoLManbHbIX YCNyr

YcraHaBnueaeTcA
YNONHOMOYEHHEIM
opraHom B
COOTBETCTBUM C
METOANUECKUMI
peKoMmeHgaUusmm
no pacuyerty
noAyLeBbIX
HOpMaTUBOB
thHaHchpoBaHnR
COLManbHbIX
ycnyr,
YyTEEPHAESHHbIX
[paBuTenscTBOM
Poccuiickoi
denepauuv

MNokasaTtent kauecTBa —
npesocTaBheHne yCnyru
pomkHo oBecneunTts
3aLUTY Npas U 3aKOHHbIX
WHTEpecoB nony4artens
coumaneHbix yenyr nubo
BOCCTAGHOBIEHWE EI0

HapyleHHbIX npae.

OueHka pe3ynbTaToB —
YA OBNETBOPEHHOCTD

KauecTeom
NpeaocTasNseMoin
YCNYru, oTCYTCTBUE

0D00CHOBaHHL!X Xanob

ycnyra npeqocTaBnAeTCA
COTPYAHUKOM NOCTaBLMKa

coUManbHeIX YCRyr, MMeoLwum
lopuguueckoe obpasopaHue Aubo
EMNafeoLlMM COOTBETCTBYIOLLUMM

3HaHUAMK
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- OCYLeCTENEHWE KOHTPONSA
3a XOA0M W pe3ynbTaramm
paccMoTpeHun
HOKYMEHTOB, NOAaHHEIX B
OpraHbl, QpraHusauymn (npu
HecBxogumocTu).

Ycnyra npegocraensieTcs
Npy¥ Hanu4uy y nonyvarens

couvaneHsIX yCnyr
COOTBETCTBYIOLLEN
noTpebHoOCTH
6.2 | OkasaHue romoLym B Ycnyra BUTIOMaeT: Cpok Yctanaenveaetcs | [MokasaTenk xavectsa — | Yenyra npenocraBnsercs
ohopMNEHUU Y - OCYL|eCTBMNEeHWe NOMOLLM | NPeaoCTaBnNEHMNs YNORHOMOYEHHEIM | NpeiocTaBnerue yenyri | COTpyAHUKOM NocTaBLyuka
BOCCTaHOBNEHUU nony4arenio coyuaneHeix | ycnyru Oprasom B JonxHo obecneunThb COUManbHBIX YCIYT, MMELLUM
JOKYMEeHTOB ycnyr B HanUcaHum yCTaHaBNMBAaeTCA COOTBETCTBUMN C Haanexauee topuagmyeckoe oSpasosanue nuco
JOKYMEHTOB ¥ 3anofIHEHMN | MHAMBWAYanRbHO B METOAUYECKMMY othopMneHue BMNafetoLUM COOTBETCTBYIOLLUMM
dopM AOKYMEHTOB; nepuog aeicTsus pekoMeHfauuAMK | JOKYMEHTOB M (Mnu) 3HaHWAMMU
- OKasaHue NomMoLLM B forosopa o no pacuery BOCCTaHOBNEHUe
cbope v nogavye B npefocTasneHum NoAYLIEBLIX [OKYMEHTOB fTonyJyarens
COOTBETCTBYIOLLME OpraHbl, | coyuansbHbIx yonyr HopMaTUBOB coLmanbHbIX YCryr.
opraHnaatiyu puHaHcupoeaHna | OueHKa pesynsTaTos —
JOKYMEHTOB (CReAEHMH), coLManbHLIX YAOBNETBOPEHHOCTD
HeoBOxoaumMbIx Ans YCIyr, Ka4eCTBOM
BOCCTAHOBMNEHNSA YTBEPHOEHHbIX npegocraesnaemoi
JOKYMEHTOB; MNpasuTenbCTBOM | YCNyru, OTCYTCTBUE
- OCYLeCTBNEHNE Pocculickoin 0B0CHOBAaHHLIX Xanob
KOHTPONS 32 XOA0M U denepaynu
pesynbTaramu
paccMoTpeHus
HOKYMEHTOB, NOZAHHBIX B
opratb!, OpraHusaLmy.
Ycnyra npegocraensercs
NpY HaNW4UK'Y NonyJaTens
couuankHbIX Yenyr
COOTBETCTBYIOLLEN
noTpebHOCTH
7. Yenyru B LenAx noBbILLUEHUA KOMMYHUKaTURHOIC NoTeHuMana nonyvareneii couManbHBLIX YCNyr, MMeoWMX orpaHuHeHns KusHeAeaTenbHOCTH,
B TOM Yucne geTei-uHBanumaos
7.1 OGyuyeHue HaBbIKam Yenyra srnoyaer: Cpok YcraHasnubaetcA | [Nokazatenu xauectsa — | Ycnyra npegoctaBnsieTcs B
camoobDenyuBaHUs, - BbIICHEHWE CTENEHU npegocTasneHus YNONHOMOYEHHLIM | APEAOCTABNEHUE YCNYIt | COOTBETCTBUU C MHAUBUAYANLHOM
nepcoHanbHoI BrageHus HaBblkamu yenyrm OpraHom B AOMKHO cnocoBcTBoBaTh | nporpaMMoil peabunutayun
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COXPaHHOCTH, NOBeAeHVA | camooDcnyxuBaHua, ycTaHaBnmeaeTcs CCOTBETCTBUU C chopmMMpoBaHuMIa ¥ vHBanwaa, pebeHka-wHeanuaa.
B OLITY U OGLUECTBEHHBIX NepcoHanbLHoW MHAWMBMAYANLHO B METOANYECKUMHK nony4arens Yenyra npegoctaBnaeTcs B
MecTax, NepenBKeEHNs, COXPaHHOCTK, NOBEAEHWA B | Nepnog aeitcTemns pekomeHAauMAMY | COUMaNbHLIX yenyr crneunanbHo oCHaleHHOM
opueHTauuy, Hasblkam BbITy ¥ 00LWecTBEHHbIX Jorosopa o no pacuety HaBbIKOB NoMeLLeHNN COTPYAHUKOM
o0LWeHWs, CAMOKOHTPONA, | MecTax, NepefBUMeHuns, npegocraeneHny nogyLwesbix camooBcnyuBaHus, NocTaBLUKA COLWankBHLIX YCNyr,
MeToAaM peabunuTauiu OpPMEHTaLMUK, HaBLIKaMK coumMansbHbIX YCIyr HOPMAaTUBOB nepcoHanbHoM MMEILWMM COOTBETCTBYIOLLYIO
(22 wcknioyeHuem geteit 0bLeHWA, CaMOKOHTpONS, PUHaHCUPOBAHUA | COXPaHHOCTY, keanudukaymio. Npu okasadmn
or0no3nerc MeToaamu peabunutayum; COLManbHbIX nosegeHusn B ObITY K1 YCNYr YYUTLIBAOTCS BO3PAacT,
orpaHUYeHHbIMK - HarnsgHoe obyJyeHue yCnyr, oblWecTBeHHEIX MECTaX, | duanyeckoe n Nncuxuieckoe
BO3MOXHOCTSMK NpaKkTU4ecKNM HaBblkam yTBEPHIEHHbIX nepensuKeHns, COCTOsIHWE, MHAWBULYanbHbIE
340POBbLA) camoobcnyuBanus, [TpaBuTenbLCTBOM | opueHTauWm, HAaBLIKOB 0COGEHHOCTW Nonyyarens
nepcoHant:HoM Poccuiickoi obLeHus, coLUanbHbIX yoryr
COXPaHHOCTH, NOBEAEHNA B denepauyum CaMOKOHTpPONA, METOLROB
EbITy U o6LUEeCTBEHHBIX peabunurauuu.
MecTax, nepeiBuxeHmna, [pu okasaHuu yenyru
OpUEHTALIMK, HABbIKaM COTPYAHWK NOCTaBLLMKA
o6lLLeHuUs, CaMOKOHTPONA, couManbHbBIX yCnyr
meToaamM peabunurayum ACMKEH NPORBNATh
nyTeMm npoBeneHns HeoBXxoaAMMYIKD
MHAVBUAYENbHEIX UK AENUKATHOCTL U
rPYNMOBLIX 3aHATHIA; KOPPEKTrHOCTL No
- OL|EHKa YCBOEHWSA BHOBb OTHOLLEHWIO K
NpuoBpeTEHHbIX HAaBBLIKCB. nonyuyarenk
Ycnyra npeaocTaBnseTcs B coLvanbHOM yenyru.
obreme He Bonee OueHka pesynbTaToB —
12 3aHaTHiA YAOBNETBOPEHHOCTL
KayecTBOM
npefccTaBnsemoni
YCNyry, oTCyTCTBNE
000CHOBAHHEIX Xanob
7.2 OpraHusauus 1 Ycnyra BkniovaeT Cpok YcraHaenusaetcs | Iokasarenu kavectea— | Ycnyra npeaoctaensAeTcs B
npopefeHue 3aHATUIA No OpraHu3auMio 1 NpefocTaBneHns YNOMHOMOYEHHBIM | NpefocTaBNeHUe yenyr | cneunansHo ocHalleHHOM
PasBUTUIO TBOPYECKUX nNpoBefeHne ycnyru OpraHoMm B [OMKHO 0becneynTb NOMELLEHUN COTPYAHWKOM
cnocoBHocTeld, WHAOWBUOYANBHBIX UMK yCTaHaBnuBaeTcH COOTBETCTBUW C pa3snUTWE y NonyyaTens | NocTasllywuka couwanbHbIX YCyr,
AsBurarenbHoi rpPYNMOBBIX 3aHATUIA No WMHONBWAYANbHO B METOLUMECKMY coumanbHbIX yeryr UMEIOLLUM COOTBETCTBYIOLUYIO
aKTUBHOCTW, 8 B pasBUTUIO TBOPHECKNX nepuwon geicTena peEKOMEeHaLMsMN | TBOPYECKKX kBanudukaLuio
OTHOLIEHUY feTewl- cnocoBHocTel, BoroBopa o no pac4ery cnocoGHocTed,
WMHBaNWLOB TaKxe OBUraTentHOi aKkTMBHOCTH, | NpegocTaBneHuu NoAYLIEBbIX ABUraTenbLHol
UrpoOBOA AEATENLHOCTH a B OTHOLUEHUM AeTei- coLManbHbLIX yenyr HOpMaTUBOB aKTMBHOCTW, UTpOBOM
(3a ncwoueHnem gertei MHBaNWAOB TalcKe 3AHATUIA OUHaHCHMPOBaHWA | JeATENbHOCTH.
oTr0no3nerc NQ pasBUTHIO UrPOBOM COLMANbHbIX OueHKa pesynbTaTes —
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OrpaHu4eHHbIMN [eATENbLHOCTYU. ycnyr, YOOBNETBOPEHHOCTD
BO3MOXHOCTAMU Ycnyra npeaocTaBsnseTcs B YTBEPXAEHHBIX KauecTsoM
300p0BbA) obbeme He Bonee (paBUTENnLCTEOM | NpeAoCTaBNAeMOi
10 3aHaTiA Poccnidckon YCRYIY, OTCYTCTBUE
depepauuu obocHoBaHHbIX Xanob
7.3 MpopeaeHne 3aHATURA, Ycnyra BxnioMaeTt Cpeck YcTanaenueaeTtcsa | MNoxkasatenun kavecTea — | Ycnyra npenocragnsercsa B
HanpaeneHHLIX Ha npoeegeHue npeaocTasneHus YNOMHOMOYEHHBIM | NPeACCTaBNEHye yenyrn | cneynanbHO OcHaleHHOM
passuTHe VHAMBWOYANbHBLIX UK ycnyru opraHoMm B AOIDKHO CNOCObCTBOBATL | NOMEleHUM COTRYAHUKOM
KOMMYHUKaTUBHLIX, rpynnoBbIX 3aHATUM yCTaHaBnuBaeTcs COOTBETCTBUM C pPassuTMIO nocTaBLUMKa coUManbHEBIX YCNyT,
OBUraTenbHblX H2BbIKOB, HanpasBneHHbIX Ha WHOUBUAYaNLHO B METOQUYECKUMM KOMMYHWKaTUBHbIX, MMEKLIMM COOTBETCTRYIOLLYH
HaBbIKOB NOBCEAHEBHON passuTtune nepuon AefAcTeus pexoMeHgauuamMy | gBuratenbHbiX HaBbIKOB, | KBanwgUKauuie.
OeATensHoCTH KOMMYHUWKATUBHBIX, goroeopa o no pacuyeTy HaBLIKOB NoBCceAHEBHOW | Ycnyra npenoctaenaeTcs nyTem
(camooBenyxuBanmne, OBUraTenbHBIX HABLIKOB, npenocTaBnexsmm noayLesbix LeATenbHOCTU npoBeaeHUs MHAMBUAYAnbHLIX U
urpa, nepcoHaneHas HaBbLIKOB NOBCEAHEBHOIA coLranbHbIX yCnyr HOpMaTUBOB (camoobcnyxusaHue, rPYNNoBLIX 3aHATHUIA.
COXPaHHOCTb, BeATenbHOCTH hbvHaHCMpOBaHMA | Urpa, nepcoHantHas MpenocraBneHne ycnyry
noeegeHune), {camooBcnyxysaHne, urpa, COLMAanbHbLIX COXPAHHOCTb, HanpaBneHo:
NpOAYKTUBHOCTI nepcoHanbHada yenyr, nosefieHne), - Ha chopmnposatine n
OEATENLHOCTHY, COXPaHHOCTb, NOBEAEHUE), YTREKOEHHBIX NPOAYKTUBHOCTH peanunzauuio cnocoHocTed
TBOPYECKMX NPOJYKTMBHOCTH MpaButenbcTBoM | AEATENLHOCTY, peBeHKa CamMoCTOATENBHO U
cnoccbHoctel (B ASATENBHOCTW, TBOPYECKUX Poceuickoi TBOPYECKUX 3thheKTUBHO OPraHN3oBbLIBATL
oTHolueHnW geTei ot O go | cnocobHocTeil. Penepauun cnocobHoCTeR. CBOI NEeATEeNbHOCTb, B T.4.
3 neT ¢ OTKNOHEHWAMU B Ycnyra npenocTaBnseTcn B OueHKka pesynbTaTos — ABVraTenbHy, NO3HABATENbHY!IO,
Pa3BUTHU M 340POBLE) obbeme He Gonee YAOBNETBOPEHHOCTD UrpoByIo;
12 3aHATHIA Ka4yecTBoM - thopmuposanne y pebeHka
npeaocTasnaeMoi HaBLIKOB BCTYNaTh W
YCIyry, OTCYTCTBUE NnoAfepXUBaTh KOHTaKT C
O0CCHOBaHHBIX anob CKPYXaLWMMK ero NioSbMu,

- pacluMpeHue akTUBHOIO 1
naccuBHOre CNoOBapHOro 3anaca,
- pa3BUTHE YMEHUSA BbipaXaTtb
CBOW SMOLIMU W YYBCTBA,
NOHUMEHWE UYYBCTB,
noTpebHocTel K xenaHnii
cobecenqHuWkKa;

- oBnaaeHne pebeHkom
AneMeHTaMu NOBCEeAHEBHON
XNaHepeATenbHoCTU B
COOTBETCTBMK C BO3PaCTHLIMM
HOPMaMK pasBUTHS.

Ycnyra npegocraBnseTcs Ha
OCHOBAHUU Pe3yNnbLTAaTOB OLEHKMW
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OBAraTensHbIX, NCUXNYECKMX W
CEHCOPHLIX DYHKUUA OpraHuama,
OLEHKVY YPOBHA NPOAYKTUBHOCTU
LesaTensHocTH pebeHKa




223

Pasnen 4. MNopapok npeaocTaBneHus
counanbHbIX yenyr B chopme
couManbHOro obcnyxKMBaHuA Ha ZoMy

MNoapaszaen 1. Mopsaok npeaocTaBneHns CoLManbHbIX YCryr
riony4yatenam couuarnbHbiX yenyr B oopmMe couuansHoro obcnyXxueaHusa Ha oMy
LeHTpaMu (KOMMMNEKCHLIMA LIeHTPpamMn) COLManbHOro oBCnyXnuBaHus HaceneHus,
TePOHTONOrMYECKUMU LIEHTPAMKU 1 ADYTUMW KPUOMYECKUMIK NNLAMK HE33BUCUMO

OT UX OpPraHU3aLnoHHO-NPaBOBON hopmMbl U (UNKW) NHAMBUAYANBHBIMN
npeanpuHUMaTensamy, OCyLUECTBNAIOLWNMY LEATENbHOCTD, aHANOrMYHYIO
OeATeNbHOCTUN yKasaHHbIX opraHnsaunii

aea 1. OBwKe nonoxeHusn

1.1. CoumnansHoe obcnyxuBaHWe Ha AOMY B COOTBETCTBUM C HACTOALWMM
nogpasgenom npeaocTaBnseTcs.

1.1.1. [paxgaHam noxwunoro Bospacta (KeHWwuWHam crapwe 55 nerT,
MyXXUMHaMm cTapwe 60 neT), Npu3HaHHbIM Hy)XJQWUMUCA B  COLMAaNbHOM
obCnyXMBaHWM B CBA3W C OAHOBPEMEHHBLIM HanMUYMeM Y HUX CReayiowmx
00CTOATENLCTB, yXygwawowmx — unu CMOCOBHBIX  YyXYALUWTb  YCNOBUA
XKU3HEeOeAsTENbHOCTM:

a) nonHaa wnu 4YactuydHad yrpata cnocoBHOCTM nUBO  BO3MOXHOCTH
OCYyLLeCTBNATL CaMOOGCﬂy}KMBane, CaMOCTOATENBLHO nepenpuraTbCs,
ofecneynBaTbh OCHOBHLIE XU3HEHHbIE I'lOTpeﬁHOCTM B cUny sabonesaHus, Tpaembl,
BO3pacTa,

6) oTcyTCcTBME Y rpaXKaaHMHA NOXWUIIOro BO3pacTa, HYXAALWErocs B MOMOLLM
N yXoAe, TpYAOCNoCOBHbLIX POACTBEHHUKOB (MHLIX YIIEHOB CemMby) Nubo MHbLIX NuL,
KoTopble 005i3aHbl B COOTBETCTBMM C 3aKoHOLaTenbcTBOM Poccuiickon depepaumvm
obecneuntb eMy nomMOWlb U yXo4 (3a UCKNKOYEHUEeM rpa)paH, YyKasaHHbIX B
NoAMyHKTaxX «a» — «B» NyHKTa 3.1 rnaebl 3 HacTosLWero nogpasaena).

1.1.2. WHBanugam, B TOM u4ucrne pJeTAM-UHBanu4am, npusHaHHbIM
Hy}gawwmmMness B couuanbHom oOCNyXuMBaHAM B CBA3KM C OOHOBPEMEHHbLIM
HanuuMem Yy HUX criegyownx oBCTOATEeNbCTB, YXYALLAOWNX WKW CNOCOBHbLIX
YXYALLMTbL YCroBuAa XuUsHegenaTenbHoCTH:

a) nonHas Wy 4actTnyHaa yTpata cnocobHocT nNuUBO  BO3MOXHOCTU
OCYLLECTBIIATL CBMOOﬁCﬂY}KMBaHMe, CaMOCTOATENbHO nepeasuraTbCs,
obecneunBaTtb OCHOBHbIE  »XWU3HEHHble I"IOTpEGHOCTVl B CUny HalWn4ynsd
WHBaNWOHOCTH,

6) oTcyTCTBME BO3MOXHOCTM obecrneyeHnst yxoda (B TOM YMcne BPeMEHHOro)
3a MHBaNWAOM, a TaKKe OTCYTCTBUE MOMNeYeHus Hag HUM (3a UCKNYeHneM aeTeil-
MHBaNWO0B, rpa¥/iaH, YKasaHHbIX B MOANYHKTAX «a» — «B» nyHkta 3.1 rnasbl 3
HaCTOSALLEro noapasaena);

B) OTCYTCTBME Y WHBaNuaa, Hyxpawlwerocas B TMNOMOWM KU yxofne,
TPYLAOCNOCOBHLIX POACTBEHHWKOB (MHBIX YNIEHOB CeMbM) NGO MHLIX NKLL, KOTOpLlE
ob6a3aHbl B COOTBETCTBMM C 3akoHogaTenbcTBom Poccuiickon depepauum



obecneunTts emy nomollb M yxoz (3a UCKIIOYEHNEM AeTel-MHBanuaoR, rpaxaax,
yKasaHHbIX B NOANYHKTaX «a» — «B» NyHKTa 3.1 rnaebl 3 HACTORALLErO Noapasgena).

1.2. CounanbHele ycniyrn B dopme coumansHoro ofcnykMBaHust Ha OoMYy
NpefocTaBnsAloTCA OTAENEHUAMM CouMansHoro obcnyxusaHuA Ha AoMy rpaxgaH
NOXWMNOro Bo3pacTa U MHBaNWAOB LEHTPOB (KOMMMEeKCHLIX LIEHTPOB) coLuanbHoro
oBCnyXuWBaHUS  HaceNleHWsi, TEPOHTONMOMMYECKMX  LEHTPOB U APYrMmMM
IopUaANYECcKUMIA NMLAMN He3aBUCUMO OT UX OpraHu3aLMOHHO-TIpaBoBoi hopmbl U
(unn) MHAUBMAYaNbHbLIMA npegnpuHUMaTensmMu, OCYLLIECTBNAIOLWUMN
AesATeNbHOCTb, aHaNOrUYHY0 AEeATENbHOCTY YKa3aHHbIX OpraHnsauui.

1.3. Tlpn Hanmumm y rpaxgaHvHa MNOXUITOrOo BO3pacTi WUNU uUHBanuaa,
HYXOAQLMUXCA B NOMOLWWM M yxoae (3@ MUCKNIOYEHMEM rpaXaaH, yKasaHHbIX B
MOAMNYyHKTAX «a» — «B» NyHkra 3.1 rnaebl 3 HacToswero nogpasgena),
TpYAOCNOCOOHLIX POACTBEHHUKOB (MHbLIX YSIEHOB CeMbM) MO0 MHLIX MWL, KOTOpble
obazaHbl B COOTBETCTBMM C 3akoHoaatenbcTBoM Poccwitickoin depepauuu
obecneunTs MM NomMoLlb KU yxod (fanee — POACTBEHHWKN), TPaXAaHUH MOXUMOro
Bospacta WNM  MHBanW4 NPU3HaAKTCA  HYXGAKOWMMWCA B COLMAnNbHOM
obcrnyvBaHUM B COOTBETCTBUW C HaCTOALWWM MOAPa3fesioM TOMbKO B Criyyae
OTCYTCTBUS BO3MOXHOCTW oBecnevyeHnss poACTBEHHUKaMK NoMowmn 1 yxoaa (B Tom
yncne BPEMeHHOro) 3a HUMN.,

14. K uucrny poncCTBEHHWMKOB, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb
obecneyeHna NOMOLLM U yxoaa rpaxfgaHmnty noxxunoro Bo3pacta wnn uHeBanugy,
OTHOCAHATCAH.

a) HepaboTawlme NeHCUOHEPb!, AOCTUrUMe BO3pacTa: MyX4uHbl — 60 nerT,
XeHWnHel — 55 neT, n nueanuabl 1 1 2 rpynn,

6) rpaxaaHe, oTbbiBaoWMe HakaszaHne B BUAE nueHus ceobobl;

B) rpaxxgaHe, ecnv WX cpepHenylieeon foxon coctaensieT 100 n meHee
NPOLEHTOB OT yCTaHOBMNEHHOW No TIOMEHCKOY 0GnacTu BenuuMHbl NPOXMTOYHOIO
MUHUMYMA NO COOTBETCTBYIOLLE coLuansHo-aemorpadieckoi rpynne;

r WHble nnya, B cuny OOBEKTUBHBLIX NPWYMH MPU3HaAHHbIE TaKOBbIMW MO
peweHnio Komuccuu.

1.5. PeweHne ob oTHeceHMW POACTBEHHWMKOB K KaTeropuy nuid, y KOTOPbIX
OTCYTCTBYET BO3MOXHOCTb 0BecneveHns NoMoLLmM U yxofa rpaxcgaHuHy noXxunoro
Bo3pacTa WnnM  uHBanuAy, npuHumaercs Komuccueld npu  onpegenenud
WHAMBUAYaNsHON MoTpebHOCTM B coumantHbIX ycnyrax. PelleHue o6 oTHeceHuM
POACTBEHHMKOB K KaTeropuu nul, Y KOTOpLIX OTCYTCTBYET BO3MOXHOCTb
obecrneyeHns NOMOLLM M yXo4a FpakgaHWHY NOXUNOro Bospacra Wnu MHBanuay,
nepecmarpmeaetca Komuccuei He pexe oAHOro pasa B Tpu roaa.

1.6. CoumantHoe oBCnyxuBaHMe Ha [OOMY OOWHOKMX W OJMHOKO
NPOXMUBAIOLWMX rpakaaH NOXWAOIe BO3pacTa U3 YMCna rpaxaaH, OTHOCAWMXCS K
KaTeropusM, ykasaHHbIiM B NyHkTe 1.1 rnaBbl 1 HacTosAwero nogpasfena, Tawke
BO3MOXHO MO TexHomoruu «[lpuemHas cembs AN MOXMNOMo rpaxaaHuHay,
KoTopas MpeAycMaTpMBaeT COBMECTHOE MpOoXuBaHue nonydarens CouuanbHbIX
YCIYr U rpaxkgaHuHa, OKasbiBalowero couuansHele yenyrv (aanee — VcnonHurens

ycnyr).
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UcnonHutens ycnyr no TexHonoruu «[llpuMemHas cembsi AnNs  MOXWIOro
rpaxdadMHay — COBEpLUeHHONEeTHUA AeecnocobHbIM rpaxgaduH, WUMeloLni
perMcTpaumio No MeCTy XUTenbCTBa B TIOMEHCKOR 061acTi, N3bABMBLUKIA XenaHue
npoXuBaTb COBMECTHO C nonydaTenem couvanbHbiX YCAYr (3a WCKnioveHuem
rpaxpaH, sensowmxca wHeanugamu | u 1l rpynn, nMbo NPU3HAHHBLIX CyAOM
HefeecnoCoOHbLIMM  MNW OrpaHudeHHo  geecnocoBHbiMK, nuMbo  KMerLnX
CYAMMOCTb MM NPUBIEKABLUKMXCA K YIONOBHOW OTBETCTBEHHOCTH).

MpaxganvK, asnaowmiica mHeanuaom Il rpynnb, MoXeT ObiTb NPUBMEYEH K
NpefoCTaBNeHNIo coumarnbHbiX YCryr B Kayectse VcnonuwTens ycnyr B criyyae
NPU3HaAHUA ero CcrnocoOHbIM  OCYLLECTBNATE NOMOUb W yxoAd MonyyaTento
coumanbHbIX YyCnyr B COOTBETCTBUM C 3aKITIoMeHeM MeaULIMHCKOW oprasmu3aLmm.

B cnydvae ecniv nonydarenem coumanbHbIX yeriyr no texsonorumn «lpuemHasn
cemMbs ANA MOXWUNOro rpaxaaHnHa» sBnaeTca wHeanug ¢ sabonesaHnem oOpraHoB
cnyxa, TO B kadecTBe VicnonHutensa ycnyr MoryT NpyMBnekaTeca nuua, Brnagetowue
KECTOBOM peubi, B TOM uYucrne rpaxpaHe, MMewllMe WHBanVWAHOCTL B CBA3U C
3abonesaHnaMK opraHos cnyxa | uniuv |l rpynnei.

TexHonorus «[puemHas cembsa ANS NOXWUIOMO rpaxaaHuHay peanusyeTcs Ha
OCHOBaHUWM  TPEXCTOPOHHEro [orosopa Ha  couuanbHoe  obcnyxusaHwe,
3aKMOY2EMOro Mexay NocTaBLMKOM colmanbHbIX yenyr, Wcnonuurenem ycnyr u
nonyJartenemM couuanesHbIX ycnyr nubo ero npeacrasurenem,

WecnonHuTens yenyr moMXeT NpuHATbL Ha couwvanbHoe OGCJ’Iy}KMBaHVle B CBOIO
cCeMbio O4HOBpPEeMEHHO He Bonee ABYX nonyaneneﬁ colnaribHbIX YCIyT.

CoBmMecTHOe npoxweadue VICNONHUTENst yCnyr U nosiydarenst couuanbHbiX
yCenyr MOXeT BbiTb OpraHn3oBaHoO Mo MECTY XUTenbCTBAa nboro ns HuX.

McnonHuTeno yCenyr cornacHo TpexCctTopoHHeMY A0OroBOpY yCcTaHaBnNMBaeTCH
eXemecavyHoe qeHeXxHoe BosHarpaxjeHne,

JenapTameHT yTBepXgaeT TUNOBYH dopmy JoroBopa Ha couuanbHoe
obcnyxuBadue no TexHonorum «lIpuemHas cembsi 4N MOXWNOro rpaxaaHuHar,
MOMOXEHVNE O TEeXHOMNOrMUK, pasMep AEHEXHOro BO3HArPaKAeHWA W YCroBuUA ero
NPEAOCTaBNEHNA,  OCYLeCTBMsSeT  COBMECTHO C  YnpaeneHusMu  u
NnoABEAOMCTBEHHbBIMI OPraHu3aLuaMKM  CouManbHOro obCnyXUBaHUS HaceneHus
KOHTPONLHOE W MeToauveckoe obecreyeHne OCYLLECTBREHUA COLManbHOro
oBcnyxuBaHuns rpaxgaH Ha QoMY Mo LaHHOW TEXHONOTUN.

1.7. CounanbHoe obCny)XMBaHWME Ha AOMY rpaxgaH MOXWIoro BospacTta
WHBaANWAOB, B TOM 4YUCMe pAeTerW-MHBanNMAoB, HYKAAKLWMUXCA B MNOCTOSHHON
NOCTOPOHHEWN NMOMOLLM, HE CMOCODHBIX K CamOoBCnyXMBaHUIO, CaMOCTOATEIIbHOMY
nepeiBmKeHU0 B cuny 3abornesaHus, TpaBmbl, BO3pacta WU  HanNU4yus
WHBaNWAHOCTH, TakKe BO3MOXHO NO TexHonoruu «CraunoHap Ha JoMy».

[paxaaHaM, VyKasaHHbIM B  HacTOALEM NyHKTe, NpeAocTaBnAloTCA
coumansHble ycnyru, ykasadHble B nyHKTax 2-5 npunaraloluxcs K HacTosiemy
noApasgeny craHaapToB coUManbHbIX YCNyr.

[naea 2. NepeyeHb AOKYMEHTOB, HEODXOAMMBIX
A7 NpefocTaBleHNA CoLNanbHOro obenyXxueaHus
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2.1. 3asBreHve O nNpeAOCTaBNEeHMM couuanbHOro oBCnyKuBaHUA B
COOTBETCTBUN C HaCTOALWMM noApasfenom nofgaeTcs rpaxiaHvHOM WNu ero
npegcrasuTenemM B rnopsifgke, ycraHoBneHHom NyHkTom 1.1 rnasbl 1 paspena 1
HacTosuero Mopsaka.

2.2, K 3asiBNeHW0 © npeaocTaBlNeHUuy couuanbHOro oGCAYXUBaHWS B
COOTBETCTBUW C HACTOSILLUM NoApasgenom B obasatensHOM nopsake npunaraioTcs
crneayoume QOKYMEHTh:

a) KonuA nacnopta WnnM WHOro AOKYMEeHTa, yoocToBepalwero nUYHoCTb WU
MECTO XUTenbctsa rpaxjaHuHa,

6) konuA nacnopTa WNKU WHOrO AOKYMEHTa, YAOCTOBEpSIOLEero NUYHOCTb 1
MEeCTO XWUTeNnbCTBa NpeAcTaBUTENs rpaxaaHuHa, B criyyae ecrnv 3a nonyyYeHuem
rocyfapcTBEHHOW YCMYrM B  MHTepecax rpawaaHuHa ofpalaetca  ero
npeacTasuTens;

B) NOKYMEHT, NOATBEPXAaoLWMIA NONHOMOYNSA NPEACTaBUTENS, B Clyyae ecnu
3a NonyYyeHeM rocyAapCTBEHHON ycnyri B MHTepecax rpaxaaHuHa obpallaeTcs
ero npejcTaBuTerb,;

) AOKYMEHTbl, NoATBepXAaalolume AoXoabl rpaxgaHnHa, YIEHOB ero ceMbl 3a
12 nocrnegHuUX KasieHAApHbLIX MeCAUEB, MNpeAlecTBYWNX Mecaly nojavu
3asBrneHnA (3a UCKNIOYeHNeM AOXO0A0B, NofyvyaeMbiX B BUge neHcun v (Mnu) UHbIX
BbINNAT B opraHax, ocyLecTBNAILWLMX NEHCMOHHOe obecnedeHne; Mep counanbHON
noafepXku HaceneHuss TiOMeHCKoW obnacTtu, nonyydaembelX B YNpaBneHUsX;
nocofuit no GeapaboTule, nNonyyaemblx B TEpPUTOPHArbHBLIX LEHTpax 3aHATOCTU
HaceneHnsi TIOMeHcKol obnactv) (3a MCKMIYEHWEM TpaXgaH, YKasaHHbiX B
nognyHKTax «a» — «4» NyHkTa 3.1 rnaekl 3 HACTOAUEro noapasgerna);

A) Xonus cnpaBkM MEAULIMHCKOM oOpraHusauum O COCTOAHMK 3A0POBbA
rpaxgaHuHa (MacTUYHOW MNY MOMHOM yTpaTe CNocoBHOCTK K CaMooBCnyXXUBaHUIO)
1 06 OTCYTCTBMN MeAMLMHCKUX MPOTMBONOKa3aHWA K couunanbHoMy o6CnycuBaHnio
Ha aomy.

2.3. Tlo xenaHnio rpaxgaHvnHa nubo ero NpefacTaBUTENA K 3adABNEHUIO MOTyT
ObITb NPUIOXKEHLI:

@) KOMuA CBUAETENbCTBA O PpoOXAEHMM (ANA  HecoBeplieHHONeTHUX
nonydyarenei counanbHLIX YCNYT, He AOCTUILNX Bo3pacTa 14 ner);

6) KONWA ChpaBKKM O HanuuMM WHBANMOHOCTW C YyKasaHWeM [pynmnbl
WHBaNMMAHOCTK (NPW Hanu4nMn MHBaANMAHOCTN); '

B) KOMWA WHAVBMAYaNbHOM nporpammbl peabunurauum uHBanuga, pebeHka-
MHBanuga (Npy HanU4UK MHBaNMAHOCTN);

r)Y AOKYMEHT, COAEpXallMi CBEedeHVMs O nuuax, 3aperMcTpupoBaHHbIX
COBMECTHO C TIpaX{QaHMHOM MO0 MeCTy €ro MOCTOAHHOro XWTenbcTea (3a
UCKMIOYEHVeM rpaXaH, YKasaHHbIX B NOAMNYHKTaX «a» — «r» nyHkta 3.1 rnaebl 3
HacTosALlero nogpasaena);

A) Konua AOKyMeHTa, TMOATBEPXGAKLWero npuHagnexHocTb nvua K
KaTeropusamMm rpakgaH, ykasaHHeIM B nyHKTax 4.4 u 4.5 rnaeel 4 HacToALero
nogpasaena (Npu Hanuuum);
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e) AOKYMEeHTbl, MOATBEepKaaolwme poACTBEHHbIE OTHOLLEHUs: CBUAETENLCTBO
0 pOXAEeHWM, CBMAETENbLCTBO O 3aKMo4YeHWM Opaka (3a MCKIoUeHUeM rpaxaaH,
yKasaHHLIX B MOANYHKTaX «a» — «r» NyHkTa 3.1 rnaeel 3 HacTosALEro nogpasaena);

X) [OKYMEHTbl 0 AOXoAaX FPpaXAaHWHA, YNEeHOB ero cemby, Nnonyyaemsix B
BMAE NeHcUW W (KUnu) WHLIX BbINNAT B OpraHax, OCYLUECTBAAIOWMNX NEHCUOHHOE
obecneyexme; Mep couuanbHOW noAdepkkM HaceneHus TiomeHckoi obnacTy,
nonyyaemblx B YnpaeneHusx; nocobuin no 6espaboTuue, nonyyaembiXx B
TEppUTOPUAnbHBLIX LIEHTpAX 3aHATOCTM HaceneHua TioMeHckon obnactn 3a
12 nocnegHMx KaneHgapHblX MecsileB, npeAlecTBYIOWMX Mecauy nofauu
3asBNeHns (3a UCKIMIYEHWEM rpaXaaH, yKkasaHHbIX B NOAMYHKTaX «a» — «A» NyHKTa
3.1 rnaBebl 3 HacTosALWlEero nogpasgena);

3) Bbinucka u3 EguHOro rocynapcTBEHHOro peectpa npae Ha HeABIDKUMOe
UMYLLECTBO 1 CAENOK C HAM O NpaBax rpax/aaHviHa Ha NMeLMecs Y Hero 06LexTbl
HEeABWKMMOrO  MMyLlecTBa (3a  MCKNIOMEeHKWeM  rpaXaaH, yKasaHHblX B
nognyHKTax «a» — «r» nNyHkTa 3.1 rmaebl 3 HacTosAWero nogpasgena).

[Monyyatenu couManbHbIX yCnyr no TexHonorun «llpuemHas cemba AnA
NOXUNOro rpaxaaHuHa», NPegoCcTaBMAOT AOKYMEHT, yKasaHHbI B HacTosLWem
noANyHKTE, €CI NMPOXXBaHWe NNaHNPYyeTCH B UX XKUITOM NMOMELUEHWA.

2.4. ns npepocTaBneHna coumanbHbIX YCIyr no TexHonorun «llpuemHasn
CEMbA ANS NOXUNOIO rpaxgaHuHa» WMcnonHuTens ycnyr noaaeTt 3asBfieHue B
Ynpaenenne unu OpraHnaauuic No MecTy XuTenbctBa (MecTy npeObiBaHWR).
3asgeneHwe nogaeTca No opme, YTBEpXOAEHHON [lenapTameHToM.

2.5. K 3aseneHuio B obBssaTtenbHOM nopsigke npunaraloTcs chnegylolue
AOKYMEHThI:

a) KonuAa nacrnopra unim WHOro OJOKyMeHTa, yhAoctoBepsAtouero JIMYHOCTD U
MECTO XUTenNbCTBa rpaxKgaHuHa,

6) xonusa cnpaskM MEAQUUMHCKON opraHuMsauuy O COCTOAHWUM 3[10pOBbS
rpadgaHuHa (4acTU4HOW UM NonHOW yTpate cnocoBHOCTU K caMoobCnyKMBaHUIO)
1 00 OTCYTCTBMN MeOVLMHCKUX NMPOTUBOMNOKa3aHui K coumanbHoMy 06CnyxnBaHuI
Ha Oomy;

B) nMMCbMeHHOE  cornacne BceX COBEpLUSeHHONETHUX YJIEHOB CeMbM
WcnonHutens ycnyr, COBMeCTHO NPoXXKWBAIOLWNX C HUM,

2.6. Mo xenanuio MICNoAHUTENA YCNYT K 3aABNeHNIo MOTYT OblTb NPUNOXEHbI:
a) crpaeka o Hanu4yumn (OTCYTCTBUM) Y HEro CyaMMOCTH;

0) HOOKYMEHT, coaepxaliui CcBedeHMs O nuuax, 3aperucTpupoBaHHbIX
COBMECTHO C rpa)AaHMHOM NO MECTY ero NocTosHHOIO XUTENbCTBA;

B) Bbinnucka us EguHoro rocyoapcTteeHHOro peectpa npas Ha HeaBWXUMoe
MMYLWECTBO W CAENOK C HMM O npaBax OTAenbHOro niua Ha MMerlWnecHd y HEro
00BbEKTbl HEABUXUMOIO UMyLLlecTBa, €Cnu npoXueaHWe nNNaHMpyeTCcAaA B KWIMOM
nomereHun McnonHurens YCIyr.

Maga 3. Mpasuna npeaocTaBnerus CoLManbHbIX YCIyr
BecrinatHo Nubo 3a nnaTy UK YacTUYHYIO NnaTy
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3.1. CouwnansHble ycnyru B ¢opme counansHOro oBCAYXUBaHUSA Ha [OMY,
ykasaHHble B 3akoHe TiomeHckoin obnacty ot 02.12.2014 Ne 108 «O nepeuHe
coumarneHbIX YCnyr, NpefocTaBnsemblX NocTasWMKkaMy couuanbHbiX ycnyr», B
obbemax, onpefdeneHHbIX npunaralWMMUCs K HacToswemy nogpasgeny
cTaHgapTamu coumanbsHbIX YCnyr, npeaocTasnsioTes 6ecnnaTHo:

a) MHeanugam 1 ydactHukam Benukoih OTeueCTBEHHON BOWHLI;

6) ObIBLUMM HECOBEPLUEHHONETHUM Y3HWKaM KoHunarepei, retto u gpyrux
MECT MPUHYAUTENBHOTO CoAepXKaHUs, CO3LaHHbIX daluncTaMmm 1 UX Coo3HUKaMn B
nepuog BTopol MUpOBOI BOWMHBI;

B) nuuiam, HarpaxaeHHbiM 3Hakom «Kutento 6nokagroro JleHuHrpaaay»;
) HecoBepLUIEHHONETHUM,;

4) nonyyatensm coumanbHbIX YCnyr no TexHonorun «fpuemHas cembsi ans
MOXWMOrO rpaxaaHnHay;

e) rpaxgaHam noXunoro Bospacta (CynpyXeckum napam) v uHBanugam,
OOQUHOKMM, a TaKKe uMelwuM Onuakux poOACTBEHHWKOB, KOTOPblE HEe MOryT
obecneynTs MM MOMOLLb U YXO4, €CNu cpeaHenyLeBon 4OX0A 3TOro rpaxaaHuHa
NOXWNOro Bo3pacTa Ay UHBanWaa u ero GNUsKMX poACTBEHHMKOB COCTABMSAET 40
160 npoueHTOB OT YCTAHOBREHHOW no TiomeHckol obnacti BenUYMHLI
MPOXUTOYHOrO MUHUMYMa MO COOTBETCTBYIOILEW coumnansHo-aemMorpacduyecKkon
rpynne (4na nosnyyatenel couuanbHbIX YCNYr, Y KOTOPLIX NpaBo Ha nonyyeHue
counanbHbIX YCIyr BO3HUKNO B COOTBETCTBUM C NOCTaHOBNEeHWeM [lpaBuTenccTea
TioMmeHckoln obnactu or 02.03.2006 Ne 40-n «O coumanbHomM oBCnyXuBaHUK
HaceneHus B TIOMEHCKOW obnacTtu»);

X) rpaxaaHam, ykasaHHbIM B nyHkTe 1.1 rnaebl 1 HAcCToAWero nogpasgena, B
cnyyae ecnu Ha Aaty obpaljeHus UX cpefHeaylWweBOon OOXOA COCTaBfseT HUXe
npefdenbHOR BenuYuHbl MNKU paBeH nNpegenbHOW BENUYMHE CpegHeayLIeBoro
Joxofa Ans npefocrasneHns couuanbHbIX ycnyr OecnnaTHO, YCTAHOBNEHHOM
3akoHom TiomeHckoin obnactn ot 07.11.2014 Ne 88 «O6 yctaHOBReHuU pasmepa
npefenbHoOn  BenuuMHbl  CpefHeAylWeBoro goxoaa Ans  NpesocraBreHust
coumaneHbIX yenyr 6ecnnarHo B TiomeHckol obnacty.,

3.2. lNonyvarenu counaneHblX ycnyr no TexHonorun «CraunoHap Ha gomy»,
counanbHble ycnyru, yKkasaHHele B nNyHKkrax 2.4-2.8, 2.13, 2.14, 3.2
npunaramwnxca K HacTosAwemy nogpasgeny craHOapToB couuanbHbIX YCnyr,
HEe3aBUCMMO OT  BenUYMHbl  cpeaHedylleBoro  Aoxoda  aTtuxX  rpaxcgad
npefocraenalTca 6ecnnaTtHo B obbemax, onpenesieHHbiX AaHHbIMU cTaHfapTamm
couManeHbIX YCAYr.

3.3. na nonyyaTtenein coumanbHbIX YCINYr, Y KOTOPbLIX NPaBo Ha nonydyeHue
couvanbHbIX YCIYTr BO3HWKIO B COOTBETCTBUM MOCTaHoBNeHMeM [lpaBuTenscTsa
TiomeHckon obnactu oT 02.03.2006 Ne 40-n «O couunansHom obcnyxuBaHum
HaceneHus B TIoMeHcKon obnactu», BHOBb yCcTaHaBNMBaemble pasMepb! nnaTtbl 3a
npepocrasneHne coumanbHblX yCnyr Ha Aomy, YKasaHHbIX B 3akoHe TioMeHcKon
obrnactu o1 02.12.2014 N2 108 «O nepeyHe couunanbHbIX yCnyr, npegocTaBiseMbIX
nocTasLyyKamu coumanbHbIX YCIyr», B obremax, onpegeneHHbIX
npunaralwMMncs K HacTosAlemMy nogpasgeny craHgaptamu couuanbHbIX YCNyr,
He MmorytT ObiTb Bbille pa3amMepoB MnaThl 3a npefocTaBneHue 3TUM nuuam
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COOTBETCTBYIOLUMX COUMANbHBIX YCNyr, YCTRHOBIEHHbIX MO COCTOAHWUID Ha
31 gexkabpa 2014 roaa.

3.4. CounanbHele ycnyrn B cdopme coumancHoro ofcnyXmBaHusi Ha LOMY,
ykaszaHHble B 3akoHe TiomeHckoi obnactn ot 02.12.2014 N2 108 «O nepeyne
couManbHblX YCnyr, npegocTaBnsieMblX MNOCTaBWMKaAMMW CoOLMalnbHbLIX YCNyr», B
obbemax, oOnpeAeneHHbiXx npunaralWMMMcs K  HacToAlemy nogpasgeny
cTaHgapTamy couuaribHbIX YCRyr, NpeaocTaBnAlTCA NofydaTensam couunansHbIX
yCcnyr 3a 4YacTuuHyio nnaty B pasmepe 50 MpoUEHTOB YCTAHOBMNEHHbLIX Tapudgos,
ecnu Ha AeHb obpalleHus cpefHeAyLeBOW [0X0A STUX rpaxaaH npesblllaeT
npeaencHylo BenuuuMHY Ans NpegocTaBfeHus couuanbHbiX yenyr GecnnaTHo,
ycTaHoBfeHHyio  3akoHom  TiomeHckod obnactu ot 07.11.2014 Ne 88
«O0 ycraHOBfeHMM pasmepa npeaenbHON BenuuuMHb! cpegHeayLleBoro Aoxoaa
Ans NpeaocTaBleHna counantHbIX yenyr 6ecnnatHo B8 TIOMeHCKon obnactu», He
Bonee Yyem Ha TPETbIO €€ 4acTb.

3.5. CoumnansHble ycnyru B ¢hopMe coumanbHoro obcnyxusaHust Ha AoMy,
ykasaHHble B 3akoHe TiomeHckon obnacty ot 02.12.2014 Ne 108 «O nepeyHe
counaneHbIX YCIyr, npefocTaBnsieMblX MOCTAaBLUMKAMM COUMAnNbHLIX YCnyr», B
obbemax, onpefeneHHbIX nNpunaralWUMUC K HacTosWwemy noapasgeny
cTaHjapTaMu couuranbHbIX YCnyr, NpeAoCTaBNATCA NonydyaTensam counanbHbiX
ycrnyr 3a nnarty, ecnu Ha AeHb OfpalleHuA cpedHeaylWeBOW LOXOA4 nonydartens
coumanbHbIX YCIyr npeBbllaeT npefenbHy BenuunHy cpeaHeayLlwesoro aoxoaa
ANA NpefocTaBneHus coumanbHbIX yenyr GecnnartHo, YCTaHOBRAEHHYI0 3aKoHOM
TwomeHckod obBnactv or 07.11.2014 Ne 88 «O6 ycraHoBneHuu pasmepa
npegenbHoW  BenWMUMHBL  CpefHeayLlleBorc Acxoda Ansa  npeaocrasneHus
coumanbHbiX yenyr BecnnatHo B TiomeHckon obnactuy», 6onee 4yem Ha TpeTblo ee
4acThb.

3.6. Paamep exemecauHor nnaTbl 3a NpeAocTaBneHne coumanbHbIX YCnyr B
dopme coumantHoro obcnyxuBaHust Ha AoMy, ykasaHHbIX B 3akoHe TiomeHCKon
obnactu ot 02.12.2014 Ne 108 «O nepeyHe coUManbHLIX YCAYr, NpegocTasnsaembix
focTaBLLMKamu counanbHbIX  YCIyr», B obbemax, onpegeneHHbIX
npunaralwwMMUCA K HacToslemy nofpasfeny craHgapTamy couvanbHbIX YCnyr,
paccuuTbiBaeTCA Ha OCHOBE TapudoB Ha coumasrbHble YCIyrM, HO HE MOXeT
npesbiwats 50 NpoUeHTOBR pasHuLbl MEXAY BENMUMHON cpefHeAyLIeBoro goxocaa
nonyyartena couwanbHOW ycnyru 1 npeaenbHon BenMYMHON CpefHeAyLUeBOro
Aoxofla AnA npepoctaBneHns coumnanbHbIX ycnyr 6ecnnaTtHo, YCTaHOBMEHHYIO
3akoHom TromeHckon obnactyn ot 07.11.2014 Ne 88 «0O6 ycraHoeneHum pasmepa
npefenbHO  BEMWYMHBl  CpefHedylleBOro fgoxoga Ans  npenocTaBneHust
coumansHbix yenyr 6ecnnaTtHo B TIOMEHCKoW obnacti».

CpegHenylueBoil foxoa nonydatens coumanbHbIX YCNyr paccyvThiBAETCA B
nopsgke, yTBEpXAEHHOM  rnocTtaHoBneHnem [lpaButenbctBa  Poccuiickoi
degepauvn otT 18.10.2014 Ne 1075 «O6 yreepxgeHuu [lpaBun onpeaeneHus
cpeAHeayLIEBOro AoXo4a AN NpeAocTaBneHns couuanbHbIX yenyr 6ecnnaTtHoy.

3.7. CouuanbHble YyCnyru, okasaHHble cBepX 06bemoB, onpefeneHHbIX
cTadgapTaMn couuanbHBIX YCNYr, a TaKe AOMOMNHUTENbHBIE CoLMarbHble YCyri,
HEe BxogAuMe B nepevyeHb COUManbHbIX YCNyr, YTBepXAeHHbIn 3akoHOM
TiomeHckoin obnactn ot 02.12.2014 Ne 108 «O nepeyHe couuranbHbIX YCNyr,
npegocTaBnseMbIX NOCTABLLMKAMM couManbHbIX YCIyr», NpefocTaBnsioTcA Ha
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ycrnoBuAx onnatk! B pasmepe 100 MpPOLEHTOB YCTAHOBMEHHLIX TapudoB B
COOTBETCTBMM C  [AOrOBOPOM O  MNpenoCTaBneHMM  coumanbHbIX  YCNyr
(DONONHUTENbHBLIX COLManbHbBIX YCNyr).

[naBea 4. MNMopsagokK 3auncneHna rpaxgaHnHa
Ha HaQOMHOe coLuansHoe obcnyxupasne

4,1, Ha counanbHoe obCnyxuMBaHve Ha AOMY HANpaeBnsAwTCA rpaxaaHe,
ykasaHHble B nyHkTe 1.1 rnaebl 1 HacToswero nogpasgena, Npy OTCYTCTBUN Y HUX
MELULIMHCKMX NPOTUBONOKa3aHUM, yKasaHHbIX B NYHKTE 4.2 HACTOALLER rnassbl.

4.2. MepgUUNHCKUMU NPOTUBONOKa3aHUAMI K NpefoCTaBneHnio coluanbHbIX
ycnyr Ha 4OMy B COOTBETCTBUK C HAcToAWKMM nogpasaenomM #ABRNAKOTCA:

a) 6akTepuno - unNu BUPYCOHOCUTENLCTEO;

6) Tybepkynes B aKkTUBHOW cTaguum,

B) NapasuTapHble 3abonesaHns KOXu 1 BONOC;

[ KapaHTUHHbIE UHEKLUUOHHBIE, BEHepuyeckne 3abonesaHuns;
A) TRXenble ncuxn4eckue paccTpoicTaa;

€) XPOHUYECKNIA anKkoronnsm, HapkoTuyeckasa 3aBUCUMOCTD;

K) BCe 3aboneeaHus, Tpedywolme CTAUMOHAPHOTO JieYeHWUs, NMOCTOSHHOIO
KPYIIIOCYTOYHOrO yXoAa, XpoHuYeckue 3aboneBaHws B cTaguu AeKoMMeHcaumu
(oBocrpenus).

4.3. [pn Hanuuuu y rpaxaaHuHa MeaMUMHCKUX NPOTUBONOKa3aHuii OH Bnpage
MOBTOPHO 0BpaTUTLCH 3a NpeAoCTaBNeHNeM couManbHbIX YCNyTr B COOTBETCTBUM C
HACTOAWNM NoApasfenoM nocrne MpoOXOXAEHUSA COOTBETCTBRYIOWErO fIeUeHUs W
MOBTOPHOIO MpeAcTaBNeHUA AOKYMEHTOB, YKasaHHbIX B rnaBe 2 HacTOsLWero
noapasgena.

4.4. [lpaBo BHeoYepeaHOro npuema Ha couuansHoe oScnyxmeaHue Ha aoMy
NpefocTaBnAeTCs, MPU3HAHHBLIM HYX4AOWUMUCST B coUManbHOM oBCcnyXuBaHmm,
yyacTHUKam ¥ wmHBanupgam Benukonn  OTeyecTBEHHOW  BOWHbLI,  JNiMUAM,
HarpaxgeHHsiM  3HakoMm «Kutenio  OnokxagHoro  fleHuHrpaga», ObiBLUMM
HECOBEPLUEHHONETHUM  Y3HMKaM  KOHUNarepei, retro W OpPyrux  MecT
NPUHYAUTENLHOrO CoAepXaHus, CO3AaHHbLIX dawmcTaMmn 1 WX COK3HMKaMKN B
nepunog BTopoi MUPOBOIW BOWHDI.

4.5. [lpeumyillecTBEHHbIM MpaBoOM nNpu NpuUeMe Ha couuanbHoe
obcnyxveaHne Ha [OMY MNOMb3YIOTCA Chnegylowue KaTeropuu  rpaxpaH,
NPUBHaHHbLIX HYXZAWMMIUCA B cOUManbHOM 06CyXUBaHWUN:

a) BOeHHOocnyXaiuune, NpPoXoauBLUME BOEHHY0 cnyxOy B BOWHCKMX 4acTsX,
YUpEeXAEHUAX, BOEHHO-y4YebHbIX 3aBefeHusX, He BXOAMBLUMX B COCTas
AelcTByloLen apmuK, B nepuog ¢ 22 uoHsa 1941 roaa no 3 ceHTsbpsa 1945 roaa He
MeHee LUeCcTM MecsueB, BOEHHOCNyXalune, HarpaxaeHHble opaeHamMu Wnu
Meganamu CCCP 3a cnyx0y B ykasaHHbIA nepuoa,;

6) nuua, paboTaewve B nepnog Bennkoi OTeuecTBEHHON BOVHLI HA obbekTax
NpOTUBOBO3AYLUHOW OOOPOHLI, MECTHOW nNPOTUMBOBO3AYILUHOR OBOPOHB!, Ha
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cTpouTenscTBe 06OPOHUTESBHBIX COOPYXEHII, BOEHHO-MOpCcKyx a3, aapogpoMoB
N ApyrMx BOEHHbIX O00BEKTOB B npegenax TbIOBbIX FpaHWL AeWCTBYIOLUX
(hpOHTOB, oOMepaLUOHHbIX 30H JAeWCTBYIOLUMX (PPOHTOB, Ha nNpUPPOHTOBLIX
yyacTkax xesiesHblX 1 aBTOMOOUNbHLIX JOPOT;

B) nuua, npopaboTtasLme B ThiNy B nepuog ¢ 22 uoHsa 1941 roga no 9 mas
1945 roga He meHee LWeCTM MecALEB, McKnioYaa nepuop paboTbl Ha BPeMeHHO
OKkKynuposaHHoi Tepputopun CCCP, nunbo HarpawpeHHble opAeHamu Wnu
mveganamu CCCP 3a camooTBepeHHblid TpyAa B nepuoa Benukolt OTedecTBeHHOM
BOWHbI;

r) uneHbl cemeil normBwmx (ymeplumx) UHBaANUAOB BOWHbLI, YHaCTHUKOB
Benukoi OTevecTBeHHO BOMHB! U BETEpaHOB BoeBLIX AeCTBUN,

4.6. [Ina sauncneHna Ha counanbHoe obcnyxuBaHWe Ha LOMY Tpa)gaHe,
ykasaHHble B nyHkte 1.1 rmaeel 1 HacTtosilero noapasgena, nubo ux
npeacTaBuTenn MNpPeACTaBnAwT NOCTaBLWWKY couManbHblX YCNyr AOKYMEHTDI,
yKkasaHHble B NyHKTe 2.4 rnasbl 2 pasgena 1 HacroAwero [lopsgka, a Takke
crnepyoume AOKYMEHThI:

a) nacnopt Wnu WHORK JOKYMEHT, YAOCTOBEPAWUA JIMYHOCTE WU MeCcTo
xuTenbcrtea rpaxgaHnHa, unn cBuaAeTEeNnbCTBO 0 POXOeHnn
HeCoBepLUeHHONneTHero, He KMerLLerc NnacnopTa,

6) cnpaBkM mMeaULMHCKOW OpraHv3aumMn O COCTOSIHMY 340POBbS IpaXaaHWHa
(yacTMHOM wnu nomnHoi yTpate cnocobHOCTU K camooBenyxuBaHuio) u 00
OTCYTCTBUN MeAMLMHCKUX MPOTUMBONOKA3aHWIA K CoUnansHOMY OBCNy:KMBAHMIO Ha
ACMYy,

B) CMpaBky O HanWuMu WHBaNWAHOCTW C YKa3aHWEM rpynnbl UHBANWAHOCTU
(Mp1 HaNUYMN MHBANULHOCTK);

) WHAUBMAYanbHYIO nporpammy peabunurauun uHBanupa, pebeHka-
MHBanuaa (Npy Hanuyun UHBANUAHOCTY).

4)  OOKYMEHT, cogepXawuii cBefeHus O nuuax, 3apervcTpyupoBaHHbIX
COBMECTHO C TIpaXOaHWHOM NO MecCTy €ro mMOCTOSHHOMO XWTenbcTBa (3a
UCKNIOMEHNEM TpaXKaaH, YKasaHHBIX B MOAMYHKTaX «a» — «r» MyHKTa 3.1 rnasbl 3
HacTosILLero noapasaena);

e) KONMIo [OKYMEeHTa, TOATBEpPXAalLWero npuHagnexHocTs nuua K
KaTeropusamMm rpaxaaH, yKasaHHbiM B NyHKTax 4.4 u 4.5 rnasbl 4 HacToOALLero
nogpasgaena (nNpu Hanuyum);

)K) ACKYMEHTHI, nogreBepiagarnwie poadcrtBeHHble OTHOLIEHWA: CBUAETEeNbLCTBO
O pOoXgeHuW, cBuaeTenbCTBO O 3IaKMOYEeHUU 6paKa (38 UCKITIcYEeHEeM rpaXaaH,
YKa3aHHbIX B NOANYHKTAX «a» — «r» NyHKTa 3.1 rnaBbl 3 HACTOSALLErO no,u,pas,qena).
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Mpunoxexue
K nogpasgeny 1 paspena 4

CTrangapTbl couManbHbIX YCRAYT,
NpepocTaBnsaemMblX B hopme coumansHoro obenyxmBaHma Ha AOMY LEeHTpaMm
(KOMNNEKCHLIMK LIEHTPaMK) COLMANnbLHOTO 00CNyKMBaHUS HaceneHusl, repoHTONOMYECKUMI LIEHTpaMKU U APYTMMY I0pUANYECKMN NTMLamn
HEe3aBUCUMO OT WX OpraHN3aLMOHHO-NPaBOBOoIM OpMbI U (UMW) UHAUBUAYANbHBIMU NPEANPUHUMATENSIMU, OCYLLECTBNSIOWUMY AEATENbHOCTD,
aHaNorMYHy0 AeATeNbHOCTH YKa3aHHbIX OpraHv3aLuii

Ne HawmeHobaHwne OnwucaHuve n obbem Cpoku MopyLwweroii MMokazaTteny kayecTea n Ycnoeua npeaocTasneHus
n/n couManesHoW yenyrm couransHoRi yenyru npefocTasneHns HOpMaTHB OLUeHKa pe3ynbLTaToB COLUNANbHOW YCNyrun, B TOM
COUManbHOW ycnyr | ¢pMHaHCHMpOBaHuA npefocTaBnsaeMon yucne ycnoBua JOCTYNHOCTU
coumnanbHON couuaneHoi ycnyru npenocTasnAeMoi
yCnyru couuansHoRi yenyr Ans
WMHBANWOOB W OpYruX Ny ¢
YYETOM OrpaHUYeHiA nx
HU3HEAeATEeNSHOCTH
1. CouynanbHo-OLITOBLIE YCRYri, NPeAoCcTaBNAEMbLe NoNyYaTeNaM COLManbHbIX YCNyr, HYKAaIWKMMCA B YaCcTMSHOW NOCTOPOHHEN NOMOLLM U CoaeifcTBUM
Npy BEINONHEHA NOBCEAHEBHOW GLITOBOR ASATENLHOCTY, B TOM YUCHE MHAUBMAYANEHO-00CHYKMBAKLErO XapakTepa,
B cuny 3abonepaHwus, TPaBMEI, BO3P3CTa UK HAaNW4US MHBANWAHOCTH
1.1 MNokynka 3a cyeT OBecneueHue Cpox YcraHaenusaeTca | [NokasaTenu kavecTea — Ycnyra npeaocTaBnaeTca
CpencTs nonyyarens NPOAOBONLCTEEHHLIMA W npenocTaeneHus YNONHOMOYEHHEIM | CBOEBpEeMeHHoe COTRYAHUKOM NOCTaBLLMKA
COLMAaNLHLIX YCNyr 1 NPOMbILLNEHHBIMA yenyru opraHom B obecneyeHue nony4arens coLManbHblX ycnyr. 3akas Ha
0OCTaBRKa Ha AOM TOBApamMU B COOTBETCTBMM | ycTaHaBnueaeTcs COGTBETCTBMU C counanbHeIX yonyr npuobpereHne NPoLyKToB
NpoAyKTOB NUTaHWS, ¢ noTtpeBHocTAMM 1 VHOMBYUAYENEHO B MeTOAUYECKUMK NpCAyKTamMu NUTaHus, NUTAHUA, NPOMBILLNEHHBLIX
NPOMBILUNEHHbIX YYETOM COCTOSHMA nepwon AeAcTBnA peKoMeHaaUMAMYA | NPOMbILLNEHHbIMY TOBApOB Nepeoi
TOBapOB NepBO 340pOBLA NoNyJarens jorosopa o no pacuety ToBapamu nepeoin HeoBxoQUMOCTH nonyyaTens
HeODX04UMOCTH couuanbHbIX yenyr. Yenyra | npenoctaBneHum NoAyLUEBbIX HeoOXoAUMOCTH, coumanbHbIX YCnyr QOMmKeH
BKnoJaer: counanksHeIX YCnyr HOpMaTUBOB OTBEYAOLMMKN CaHUTapHO- | caoenarb aapaHee, He No3aHee
— TpWeM 3axasza oT (bUHAHCUpOBaHWUA | MTMEHUYECKUM yem 3a 1 AeHb Ao nocetedua
nonyJarens couuanbHbIX counanbHbIX TpeboeaHuaAM U COTPYAHMKOM NOCTaBLMKA
YCnyr,; ycnyr, noTpebHoCTAM nonydarena | counanbHbIX YCnyr (MMYHO KNK
= MONYMEHKE JEeHEXKHDBIX YTBEPIKOEHHbIX COLMNaNbHBIX YCHyT. no renedgoHy). NpuobpeTteHne
CpeAcTB OT nonyyaTens Mpaeurenscreom | OLeHka pe3ynsTaToR — NPOAYKTOB NMWTaHWA,
coLManbHbIX Yenyr Ha Poccuitckoit YAOBNETBOPEHHOCTD NpOMbILLINEHHBIX TOBAPOB
npuobpeTeHue TOBapPS; denepauun KayecTBOM nepgoii HeoOXoaUMOCTH
- 33KynKy NPoayKToB U NpeaccTaBnsaemMoil yonyri, OCYLLECTBMNAETCA N0
NPOMBILUNEHHDBIX TOBAPOB OTCYTCTBUE 060CHOBAHHLIX | ymepeHHbIM LeHam
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nepeoi HeobxoauMoCTH B
BrnuxafLLIMX TOProBebIX
TOUKaX WNK yepes
WHTEPHET-MaraauHbl;

- BOCTaBKy TOBAapoB Ha
LOM nonydareno
coumnarnbHbIX yenyr;

- NpousBeaeHe
OKOHYATENBHOIO pacyeTa
nonyvarenem counanbHbIxX
YCRyr no yYeky.

Yenyra npegocraenseTcs
He Bonee 2 pas B Hegenio B
obbveme He Bonee 7 kr 3a

1 DOCTaBKY

wanob

1.2

Moxkynka 3a cueT
CpeAcTB nony4arens
coynanbHbIX ycnyr u
AocTaeKa Ha JoM
ropauynx obegos

Ycnyra exntovyaer:

— NpWem 3aKkasa oT
nony4artens coluanbHbIx
ycnyr Ha npnobpeTenne
ropsero obeaa;

- NONYYeHUe AEHEXHBIX
CpeacTs OT nonyvarens
COLManNbHBIX YCyr;

- npuobpeTenue ropavero
obena B Bnvxalimx
TOProBbIX TOHKAX;

- focTaska ropauero obepa
Ha AOM nony4aren:o
COLManbHBIX YCNyT;

- NpousBefeHne
OKOH4aTenbLHOoro pacyera ¢
nonyvyarenem coluanbybixX
YCIYT 1O YeKy.

Yecnyra npeaocTasnaeTcn
He Bonee 2 pas B HEAERID

Cpox
npegocTaBneHuna
yenyru
ycTaHaBnMeaeTcH
WHAWBMAYANRLHO B
nepuog aeicTaunn
A0rosopa o
npeaocTaenNeHUA
coUManbHbiX yenyr

YcranaenveaeTcs
YNONHOMOYEHHDIM
OpraHom B
COOTBETCTBMU C
METOANYECKUMW
pekomMeHaAaUNAMY
no pac4ety
NOQYyLWeBbIX
HOPMaTHUBOB

tbuHaHcupoBaHua

colManbHbIX
ycnyr,
YTBEDMAEHHBIX
MNpaBuTenscTeOM
Pocculickoi
deaepaumn

MNokasatenu kayecTsa —
ropsune cbegpl,
JocraBnaemble Ha AoM,
AOMKHBL! BLITh
NpPUroTOBNEHL! M3
Ao6pokavyecTBEHHBIX
NpoayKTOB, AOMKHb
YIOOBINETBOPATL
norpeGHoOCTM nonyyaTtens
coumanbHbIX YCNyr,
COOTBETCTBOBATh
YCTaHOBMNEHHKIM HOpMaM
NUTaHWA, CaHUTapHO-
TUrMEHNYEeCKUM
TpeboBanuAM ¥ AOIMKHEI
6biTh NpegocTaBNeHbl G
Y4eTOM COCTOSIHUA
300p0oBbA NoNyyaTens
coUWankBHbBIX YCnyr.
OlleHka pesynsTaTos —
YAOBNETBOPEHHOCTb
KayecTBoM
npesocTaBNAeMoi yenyru,
oTCyTCTBME 0DOCHOBAHHBIX

Ycnyra npeocTaBnaeTcs
COTPYAHWUKOM FOCTaBLNKa
coumanbHbIX ycryr. 3akas Ha
npuobpeTeHKe ropryero
obena nonyyartens
CoUManbHbBIX YCNyr ROMKEH
CAenatk 3apaHee, He No3fiHee
yeMm 33 1 AeHb A0 nocellernn
COTPYAHWKOM NOCTaBLLWKa
COLManbHBIX YCNyr (MMYHO MK
no TenedoHy)
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*anob
1.3 Momols B Ycnyra BknoyaeT: Cpok Ycranaenveaerca | MNokasatenu kayecTsa — MpoayKThl, ucnonsayemele Qs
NpMroTOBMNEHUN MWLM - NoAroTOBKY NPOAYKTOB npeaccTaBnNeHus YNONHOMOUYEHHLIM | NRERCCTaBNEHne YCnyru NPUroTOBNEHUR NULLW, LOMKHbI
(MbiTbe, YUCTKa WU NUTaHUA {(MbITbE, YUCTKY, yCnyru Oprasom B AonxHo ofSecneuuTb COOTBETCTBOBATE CPOKaM
Hapeska oBoLei, Hapes3Ky NPoAYKTOB); YCT2HaBNMBAETCA COOTBETCTBUMK C nogaepxaHue FOAHOCTU U XPaHUTLCA B
hpyKTOB, PLIOLI, MACA N | - OCYLYecTBNeHWe XOHTPONA | MHRWBWAYaNLHO B METOANYECKUMY HeoOxoaumMbIX ycrnosuit COQTBETCTBYHOWMX YCNOBUSAX,
APYruX Npoaykros CO CTOPOHB! COTPYAHMKA nepuoa aeicremnsa pexoMeHAaUUaMK | XMU3HELESTENbHOCTH npebaenaemMbIX K pa3nuuHLiM
nyTaHua) NoCTaBLYMKa COLMANLHBIX gorosopa o no pacuery nosyyaTens coluuanbHblX fpynnam TOBapo..
ycnyr nubo nomoLlb B npefocTasneHum nogylueBbIx ycnyr, yaoBneTBopeHue Mpu oxasaHun ycnyru
npurotoenerun bnwoga. couuanbHbIX yenyr HOPMAETUBOB notpebHOCTK nony4arens WCMNONbL3YIOTCA NPOAYKTEI U
Ycnyra npeaocrtasnsaeTca chuHaHcUpoBaHusa | coumanbHbIX yenyr B KYXOHHbIWA UHBEHTaps
He Oonee 2 pas B Hegenw B ColUManbHeIX NUTaHWUW. NONYYAaTENA COLNaNbHbLIX
obbeme He Gonee 2 6nog yenyr, OueHka pesynbTaTos — yenyr
B AeHb NoCelleHys YTBEPKOEHHBIX YLOBRETBOPEHHOCTb
MpaeuTenscTEOM | KAYECTBOM
Poccuitcroid NpeaoCTaBNASMOR yCnyru,
$epepaymn oTcyTCTBUE OBOCHOBaHHBIX
wanob
1.4 [ocTtaska Boas! ANA Ycnyra BKNOYaeT: Cpok YeraHaenueaetces | [Nokasartenu xadvecrsa — Ycnyra npegoctaenseTcs
nonyyartenen - AOCTaBKy NWTLEBONM BOAL! | NpegocTasneHna YNOMHOMOYEHHBLIM | NPeRocTaBNeHne Yenyru nony4aTento coyuanbHbixX
couManbHbIX YCRyT, 13 UCTOYHKKA yenyru opraHom B AOMKHO obecne4nTb ycnyr, Npoxusalowemy B
NPOXUBAIOWMX B XUNLIX | LEeHTPann3oraHHOro yCTaHaBnuBaeTcs COOTBETCTBUM C noagepXaHue Hunom nomelueHun 6es
nomewujeHuax 6ea BofocHabxeHus, nubo ua UHAWBUAYANLHO B METOANYECKUMHN HeoGXOANMBIX YCNOBWA HeHTpanu3oBaHHOro
LeHTpann3oBaHHoro kKonogua (ckeaxuHel), Tubo | nepuog aefcTeus pexoMeHAaLUUaMy | KU3HEeAeATenbLHOCTU BoAOCHaGxKeHuA,
BoaocHabxeHua 13 TOProBbIX TOYEK [oroeopa o no pacyety nonyyarens counanbHbIX B cnyyae pocraskn
(6yTvnupoBaHHas Boaa). NPeRoCTaBNEHUN NoAYLIEBbIX ycnyr, YAoBNeTROpeHue 6yTUNMpOBaHHON BOAKI
Ycnyra npeaocTaBnAeTes COLManbHbIX YCNyr HOpMaTUBOB norpebHocTK nony4varens COBMECTHO C NMPOAYKTamMy unu
He Gonee 3 pas B Hegeno B (bHaHCMpOBaHUA | couManbHbIX yenyr B Boge. NPOMbBILLNEHHLIMW TOBapaMu
obbeme He Gonee 20 COLManbHbIX OueHka pe3ynbTaTos — nepeoi HeoBXoAMMOCTH MX
NUTPOB B AeHb Nocetlelus ycnyr, YAOBNETBOPEHHOCTb obWwmin BeC He [OMmKeH
YTBEDXAEHHEIX KayecTBOM NpeBLIWaTL NpeaenbHo
MpaenTenbCTBOM | NPEAOCTABNAEMON YCIyry, OOMyCTUMYIO HOpMY 7 KT
Poccuiickon oTcyTcTene 060CHOBAHHbLIX
depepauum #anob
1.5 MNoaHoC ApoB U3 Ycnyra skntovaer: Cpok YcranaenvsaeTcs | [okazaTenu xavectea — Yecnyra npepocTaenseTca
noneHHUUbI B Xunoe - JOCTaBKY APOB U3 npenoccTraBneHun YNONHOMOYEHHBIM | NPpegocTaBneHue yenyru ncnAyyYarento colnanbHblX
nomeLeHue NoneHHWLB! NnonyyarTens ycnyru OpraHom B AonxHo obecnevntb YCRyr, NpoXuBalWeMy B
COLManbHbIX YCNyr B XXWUNoe | ycTaHaBnusaeTcA COCTBETCTBMK C noanepaHue HUNoM nomettielnn Oes
nomeLLeHKe nonyyarens MHAXBUAYANLHO B MeTOANYECKUMM HEOBXOAUMLIX YCNOBWIA LEeHTpanbHoro OTonfeHua
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coLMansHBIX Yenyr A0 nNeYn. | nepuos AeicTsnA pexomMeHAaLUAMU | JKU3HEAeATENsHOCTY
Ycnyra npeaoctaenseTcs | gorosopa o no pacuyety nony4JaTens coLUanbHblx
3 pasa B Heflenio B npeaocTasneHnu noayLesbix ycnyr, yAOBneTBOpEHne
obreme He Bonee 7 Kr 3a couvanbHeIX YCITyr HOPMaTWBOB notpebHocTh nony4arens
1 nogHoc apoB (He Oonee thuHaHcupoBaHus { colManbHblx yonyr B
3 pocTaBoK APOB K3 counansHeIX OTONMNEHUN XNIToro
NonexHUUbI B AeHb ycnyr, NoMeLeHus.
nocelyeHus) YTBEPHAEHHBIX OueHka pe3ynsTaros —
[NpasuTenscTBOM | YAOBNETBOPEHHOCTH
Pocecuiickoi KauecTeoM
denepauum npefocTaBnaemoi yonyri,
otcyTcTENe 060CHOBaHHBIX
#anob
16 CopelicTane B TONke Ycnyra BkniovaeT: Cpok YcraHaenueaeTcs | MNokasatenu kayectsa — Ycnyra npepoctaBsnaeTcs
neyeil Ans nony4atenei | - ocywecTBneHWe NEPBORA | npefocTaBneHus YNONHOMO4YEHHLIM | NpenocTasNerne YCnyru nonyyaTento coyuanbHbX
CoLWanbHbIX YCyr, 3aKnafkv AipoB B Neyb NOCNg YCnyru OpraHom B OormkHO oBecne4uTb YCNyT, NPOXKBAILWEMY B
NPOMUBAIOLLNX B JKUNBIX | PacTomku, yCTaHaBNUBAETCH COCTBETCTEUM C nopfAep:;aHue Hunom nomettieHumn 6e3
NOMELLEeHUSX C NeYHblM | Ycnyra npegocTaBnseTcd | MHAUBUAYaNbHO B METOAMYSCKUMUN HeoBXoAMMEIX YCIIOBURA LeHTpanbHOro OTONNEHUs.
OTOMNNEHNEM He Gonee 3 pa3 B Hegento nepuog aefcrTeun pPEKOMEHAALMAMN | XKU3HEOEeATENbHOCTH Mpwn okasaHuy yenyru
Aorosopa o no pacyety nonyyvarens coLnanbHbIX COTPYAHWKOM NOCTaBLLMKA
npepocTapneHum noayLesbIxX yCnyr, yAOBNeTBOpeHne coLuanbHbIX yenyr
coumanbHbIX yenyr HOpMaTUBOB noTpebHOCTM nony4yarens cofbniopaloTea npasuna
hUHaHCUpoBaHUA | couManbHeIX yonyr B noxxapHoi 6esonacHocTH
coLuanbHbIX OTONNEHWM XNUNOTo
YCRIyT, NoMeLWEeHNn.
YTBEPXAEHHbIX OueHka pesynbTaros —
MpaBnTensCcTEBOM | YAOBNETBOPEHHOCTb
Poccuidickoit Ka4yecTBOM
denepayunu npefocTaBnaeMon YCnyrm,
OTCYTCTBME OBOCHOBAHHBLIX
arnob
17 OxasaHue ycnyr OcyuwiecTenenne npouenyp | Cpox YcranaenvBaeTca | [NokasaTtenu kayectsa — [pn okasaHwu ycRyr
rUreHUYecKoro rUrueHnyecKoro npenocTaeneHna YNONHOMOYEHHbIM | NPeAnCTaBneHne ycenyru YUUTLIBAIOTCA BO3pPAaCT,
XapakTepa C y4eToMm Xapaxkrepa: ycnyru oprasoM B A0MKHO ofecneynTs dm3nyecKoe CoCToRHNE,
COCTOAHUA 300pOBbA - o6TupaHue He Gonee ycTaHaenuBaeTcs COOTBETCTBUMN C YAOBNETBOPEHWNE vwHAMBMAYanNkLHLIE
nonyuarens 3 paz B Hegeni;, MHOMBUAYANBHC B METOAUYECKUMHK CaHWTapHO-TUIMEHVYECKNX ocoBeHHocTH nonyyartens
couuanbHbIX yonyr - o6MblBaHWe He Gonee nepuoA aencTeua pekoMeHgauuamMy | noTpebHOCTEN nony4arens | cOUManbHLIX Yonyr. Yonyru
{o6Tupatue, 3 pas B Hepenw; Aoroeopa o no pacyety COLMENbLHbIX YCNYT. OOMXHE! NPeaocTaBRATLCA
o6MbiBaHKe, CMEHA - CMeHa HaTenbHoro 6enbs | NpesocTaBneHnu NogyLWesbIX Ouenka pesynbTaros — nony4yarenk couuanbHbix
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HaTenbHoro GenbAa, He Gonee 3 pa3 B HEAENIO; | couuanbHbIX yCnyr HOpMaTUBOB YA0BNETBOPEHHOCTD ycnyr 6e3 npudMHEHWA KaKkoro-
3amMeHa nocTensLHoro - 3ameHa nocTenbHoro hMHaHCHpPOBaAHMA | KA4YECTBOM nubo Bpega ero 3AopoBLI,
BenbA) Benba He Gonee 3 pas B counanbHbIX npefocTaBnaeMoi YCnyri, hU3NYECKUX UNU MOPaTbHBIX
Hepeno ycnyr, oTCyTCTBME ODOCHOBaHHBIX | cTpagaHwi unu Heypobers,
yTREPHAEHHbIX *anob COTPYAHWK NOCTaBLLMKA
MNpaBuTENLCTBOM coynanbHeIX yCryr aomieH
Poccuiickon NposBNATL Heobxoaumyo
denepaynu OENIMKaTHOCTE U KOPPEKTHOCTb
N0 OTHOLLUEHWIO K NONy4aTenio
coumanbHbIX yonyr
1.8 Cnava Bellyey B CTUPKY, | Ycnyra BkniovaeT: Cpok Ycranaenweaetca | MNokasateny kavecTtsa - CoTpyaHuk nocraslymxa
XMMUMCTKY, PEMOHT U - nony4yexne ot npeaocTaBneHus YNONHOMOYEHHbLIM | NPesoCcTaBNeHue yonyru coumanbHeIX yenyr
obparHas ux AocTaBka | Mony4yarens counanbHbIX yonyru OpraHoM B JomkHo obecneynTs obecne4nBaeT coxpaHHOCTb
ycnyr pele#, Tpebywwux | ycTaHaBnmeaeTcA COOTBETCTBHM C YOOBIETBOREHME Belleil npu UX 4OCTaBKe B
CTUPKK, XUMYNCTKA UMK WHOWBUAYANLHO B METOAUYECKAMMU notpebHocTel nonyyarens | opraHusauvm BeITOBOrO
pemMoHTa, a TaKcKe nepuon ,ELEFICTBMH pekomMmeHgaluamMmmn couvanbHbIX yCNiyr B cepBunca, 3aHuMarnuecs
JAEHEXHbIX CPEAICTB Ha Aoroeopa o no pacuyety nognepXaHun YUCTOTHI U CTUPKOW, XMMYUCTKOM,
OCYLECTBNEHNE YCnyr no npeaocTaBneHuu noAyLIeBbIX LieNncCTHOCTH €ro BeLlei. pemoHTOM, U o6paTHO
CTUPKE, XMMUKUCTKE, coumanbHbIX yenyr HOpMaTUBOB OueHka pesynbTaTos —
PEMOHTY Belel; mHaHcupopaHus | YROBNETBOPEHHOCTb
- BOCTaBKa BeLen B coymanbHbIX KayecTBOM
oprakuaaumy 6eIToBOrO YCIyT, npeAoCcTaBNAEMoil yenyru,
CepBUCa, 3aHMMALNecs YTBEDHAEHHbIX oTcyTCTBUE COOCHOBAHHBIX
CTUPKON, XUMUYNCTKOMN, MpasutenscTeomM | xanob
PEMOHTOM BELLER; Poccuiickoid
- 0bpartHas gocraska degepauyun
Belleid nonyyarenio
couuanbHBIX yenyr,;
- OKOHYaTenbHbIA pacyeT ¢
nonyJyarenem coluansHbIX
YCIIYr HG OCHOBaHWM
KBuTasuMu. Yenyra
npegocrasnaerca 1 pas B
mecsy B obbeme He Gonee
7 Kr 3a 0AHY AocTaBky
1.9 Copeiicteue B Ycnyra BkniovaeT: Cpok YcraHaenueaetcq | MNokasaTenu kadecrea — Ycnyrn cooTBETCTBYIOMX
OpraHusauUuy CpOMHOro | - RoAayy 3asBKU Ha npesocTaBneHus YNONHOMOYEHHBLIM | RpEeAoCTaBneHne yenyru opraHnaaumin (paboumnx),
PEMOHTA XWUMbIX PEMOHT B OpraHusauui, ycrnyry OpPraHom B AOMKHO obecneynTs OKa3bIBAEMBIX N0 3asBKe
nomeLleHui (BbLISOB HA OKa3bIBaKLYYID yCTaHaBnuBaeTcs COOTBETCTEBUY C noAAepXKaHWe 3XUNoro COTpYAHWKE NOCTABLLKKA
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JOM chieyuanucra Ana COOTBETCTBYIOLLYIO YCIIYTY | MHOMBUAYaNLHO, B METOLMYECKUMM nomMeLleHus nony4varens coUManbHbIX YCNyr,
ycTpaHeHus (nomotwb B NOMCKe nepuos AeicTeus pexomeHaauuamMKM | coumanbHbIX Yenyr B NpenocTaBnsATCR 3a c4eT
HEWUCNPaBHOCTHN) paboumnx gna BLINONHEeHWA | foroeopa o no pac4yety YLOBNETBOPUTENLHOM CPeACTB nonyvyarens
PEMOHTHbIX paboT; npeaccTaBneHuy noAyWwessLIX TEXHWYECKOM COCTOAHWMN. COUManbHbIX YCnyr
roMolb B BeiGope colmnanbHBIX YCNyr HOpMaTuBOB OueHka pesynsTaToB —
Marepuanos, NCAroToBKe (oMHaHCMpOBaHWA | YAOBNETBOPEHHOCTL
WHCTPYMEHTOB); counanbHbIX KayecTBOM
- OCyLLecTBneHKe ycnyr, NpPenoCTaBNAEMON YCIyTH,
KOHTPOIS 338 BbINONHEHWEM YTBEpXAeHHbIX OTCYTCTEME OOOCHOBAHHKIX
paboT B nonHom ofbeMe, MNpaBuTenscTEOM | Xanob
KavyecTBom 1 Poccwitckoi
CBOEBPEMEHHOCTBIO denepaymu
pemoHTa,
Yenyra npegocraesnfaercs
NpY HANW4KK ¥
nonyyarens coyuanbHbIX
YCNnyr COOTBETCTBYIOLLEN
norpetHocTy no
HeoGXoRMMOCTH
1.10 | YBopka xunbix Ycnyra BgknioYaer: Cpok YcranasnueaeTcs | MNokazaTenu xadecTsa — YBopxa }unbix noMeLleHui
noMelleHui (BnaxkHan |- BnaxkHyo YOOPKY OT NeINKM - | npeaocTasnenlus YNOJTHOMOYEHHBIM | NPEAOCTaBNeHUe YCIyri OCYLLUECTBNAETCA MHBEHTApEM,
ybopKa oT nbinu meGenn, NOAOKOHHUKOB 1 pa3| ycnyru opraHom B ACMXKHO obecneunTb MOIOLIMMK U
mebeny, NOQOKOHHUKCR, |B Hepenio; yCTaHaBnuBaeTcs COOTBETCTBUM C noaaepxaHue Xunoro Ae3nHUUNpYOLLKMKA
nogMmeTaHue nona, - noameTaHue nona 1 pa3B | MHGUBWAYANLHO B MEeTOAN4ECKUMU nomMeLyeHua nony4artens cpeacTeamy nonyuyatens
noameTaHune nubo Henenio, He Gonee 18 k8. M; | nepuog AecTeMA peKOMEHOAUMAMU | COUKANBLHBIX YCNYT B coLWanbHbIX yonyr
YUCTKA MNbINECOCOM - noagmeTaHue nubo YMCTKa | Acrosopa o no pacyety yucToTe,
KOBPOB, AOPOKEK) NbINecocoM KOBpPOB, QOPOXEK| npegocTaBneHnm noAyLeBbIX OleHka pesynbTaTos —
1 pa3 B Hegeni, He Gonee couvanbHbIX yenyr HOpPMaTHBOB YIAOBNETBOPEHHOCTh
18 kB. M hvHEHCHPOBaHUA | KAYEeCTBOM
coLUuarnbHbIX NpefoCTaBNAEMOR YCNYry,
YCNyr, oTCyTCTBUE 060CHOBAHHBIX
YTBEPKAESHHbIX »anob
MNpaBuUTENLCTBOM
Poccuirckon
Pegepayuu
1.1 Copaeiicteue B onnarte Ycnyra skntoyaert: Cpok YctaHaenuBaetcs | MNoxasarenu kavdecTsa — Mocne ocylecTBneHus
XUNCOro NOMELLEHKA, - 3anoriHeHWe KBUTaHLUWIA Ha| npeaocTaBneHns YNONHOMO4YEHHLIM | NpefocTaBneHue yenyri onnaTbl COTPYLHWK
KOMMYHanNbHbIX YCIyr, onnary; ycnyru OpraHom B AonxHo obecnevnTs NOCTaBIUMKA CoOUManbHbIX
YCNyr CBA3n U Apyrx - NoAyYeHWe SEeHEXHbIX ycTaHaenveaeTcs COCTBETCTBUU C BHECEHWE NI1aTh: 33 MUNnoe | YCnyr AOMKeH NpeacTasuTb




ycnyr (3anonHeHuve CcpeAcTB OT nony4artens WHAMBUOYanbHO B MEeTOOUYECKUMHU noMelleHue nony4arens nonyvarten:o couuansHbix
KBUTAHUWRA, nocetjeHne | couWanbHbIX Yenyr, nepuog AeACTBMA pekoMeHaauuaMy | couranbHLIX YCNyr, onnaTsl | yCnyr KBUTaHuui o6 onnaTte
KPEeAUTHbIX - NoceweHne KpeAUTHLIX Aoroeopa o no pacyety NpegocTaBneHHbIX emy
oprasvaaumi, oprasuaali, opraHusauwii | npegocTaeneHum NoAYLWEBsLIX KOMMYHanNbLbHBIX Yeryr, yenyr
OpraHnaauuii XUNUILHO- | KUMULLHO-KOMMYHaNbHOrO | couManbHbIX YCRyr HOPMaTUBOB CBRI3W U APYruX YCnyr.
KOMMYHaInbHOro XO3A/CTBA, pacHETHO- dmHaHcuposadua | OueHka pe3ynbTaTos —
X03AWACTBA, pac4eTHO- KaccoBbIX LIEHTPOB ANS coLumanbHbIX YOOBNETBOPEHHOCTh
KaCCOBbIX LIEHTPOB ANA | BHECEHWA NnaTh; ycnyr, Ka4yecTBOM
BHECEHUA NNnaThl) - OKOHYaTEenNbHbLIA pacyeT ¢ yTBEDHASHHbIX npefocTasnaeMon yenyra,
nonyyaTenem colmanbHbIX MpaBuTenLCTBOM | OTCYTCTBUE 06OCHOBAHHbLIX
YCNyr Ha OCHOBaHWUM Poccuiickol ®anob
KBUT2HUWA. denepaunm
Ycnyra npegocraBnaeTcs
1 pa3 B Mecay
1.12 CopgeiicTeue B Ycnyra BroYaeT: Cpok YcTaHasnueaetca | lNoxasaTenu kavecTsa — Ycnyri cCooTBETCTBYHOLLNX
opraH1aaLumn - NOAAaYY 3anABKY Ha npepocTaBneHun YNONHOMOYEHHBIM | NpeAocTaBneHue yenyri opraHuaaluii, OKa3biBaeMbIX
npegocTaeneHua ycnyr | npeanpusTUs Toprosny, ycnyry opraHoMm B JonxHO obecnednTs N0 3anABKe COTPYAHUKA
npeanpuATUAMA KOMMYHanbHo-6bIToBOTO yCcTaHaBnUBaeTCs COOTBETCTBUM C nonyyaTtenio counaneHbIX NOCTaBWWKa coLManbHbIX
TOproBnu, GbIToBOrO ofcnyymBaHus, CBS3N U WHAVBUAYANbLHO B METOANYECKUMM YCNyr BO3MOXHOCTb ycnyr, npegocTasnalTca 3a
ofcnyxneanus, cBAau U | Apyrue npeanpuaTuA nepvoj AewcTena peKoMeHAauUMAMY | nonyyeHus yenyr CYeT CPeacTs nonyyaTens
Apyrumu Ha ToBap, yenyry e AoroeBopa o no pacyety NpPeAnpUATUA TOProBny, couManbHBIX yenyr
NpeaAnpuATUAMY, COOTBETCTBUM C npeaocTaBneHuv noayLIeBbIX 6biToBOrO CBCNYKNBAHUS,
OKazbIBAKLWMMUY yenyrn | noTpefHOCTsAMU RonyyaTens| couMantHbIX Yenyr HOPMATNBOB CBA3M U ApYyrnX
Hacenexruio coLuanbHbiX YCNyr; hUHaHCUPOBAHUA | npeanpuaTUii,
- UHchopmMupoBaHUe colanbHbIxX OK&3bIBAIOLUMX YCHYIU
nonyyarena coLunanbHbIX yenyr, HaceneHuio.
YCnyr o CpoKax BbINONHeHUA yTBEPMAEHHbIX OueHka pe3ynbTaTos -
3anBKu. MpaBUTENnbCTEOM | YACBNETBOPEHHOCTD
Yeonyra npeaoctaBnsierca Poccuiickon Ka4ecTBOM
1 pas B MecAY dbenepauuun npeaocTaBnaemMoi ycnyry,
oTcyTcTBuE 00OCHOBaHHbLIX
»anob
1.13 Copeficteue B Yenyra Bno4aeT: Cpox MokasaTenu kavecTea — BeiSop napukmaxepa
npeaccTaBneHnn yenyr | - oopMmieHue 3asBkU Ha npegocTaBneHus npepocrasneHye ycnyru ocyllecTensercs
napykmaxepa Ha pomy nonyyeHue ycnyr ycnyru AoMKHO obecnevnTs nony4atenem couUuanbHbixX
{BbI30B Ha AOM) napukMaxepa Ha gqomy y yCcTaHaBnueaeTcs nony4arteno counansHbIX yenyr.

nony4atens coLuanbHbIX
ycnyr.
Ycnyra npefocTasnaercs

UHAWBKUAOYANbLHO B
neprop LEACTBUR
OOrosopa o

YCIyr BO3MOXHOCTb
NONy“eHus ycnyr
napukMmaxepa.

Yenyrn napukmaxepa,
OKasbiBaeMble No 3aABKe
COTPYAHUKA NOCTaBILMKa
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1 pas B mecsl,

npeaocTaBneHun
COLManbHBIX YCNyr

OueHka pesyneTaTos —

YA OBNETBOPEHHOCTL
KayecTBOM
NpefoCcTaBsnAeMoit yenyri,
oTcyTCTBUE OO0CHOBAHHEIX
¥anob

coumanbHbIX yCnyr,
NPefOCTaBNAIOTCA 3a CHeT
CpeAcTs nonyvyarensi
coumnanbHbIX ycnyr

1.14 Cogelictene B Yenyra Bxnodaer: Cpok YcranaenuBaetcs | lMNokasaTenwy kauecTea — Ycnyra gonxHa npoBogUThCA B
opraHusauuu - opraHusayuio npegocTaeneHns YNOMHOMOYEHHBIM | NPefOCTaBAEHKUE YCNYrK COOTBETCTBUM C TPAAULIMAMUN ¥
pUTYanbHbIX YCIyr MeWULMHCKOro yenyrm OpraHom B nomxkHo oSecneunts obblyasmu, He
(BbI3OB oceBhgeTenbcTBoBaHUA yCTaHaBNUBAETCH COGTBETCTBUN C npejocTasneHue npoTuBopevaLiumMi
cneuvanusnpoBaHHbIX chbakra cMepTy yMepLunx uHanBMAYansHe B METOANYECKNMH Nony4arTenio coyuansHbIx CaHUTapHbIM ¥ UHBIM
cnyxo6) OnUsKX poacTBEHHNKOB nepvog AeicTerA pexoMeHAaUMAMK | YCNYT pUTYanbHbIX YCAyr. TpeboBaHuAM

nonyJarens coynanbHbiX Aorosopa o no pacuety OueHKa pesynbTaros —

yCnyr; npenocTaBneHum noayuleBbIx YOOBJIETBOPEHHOCTD

- ohopMNEeHue cnpasky o coumnanbHbIX yCnyr HOpMAaTUBOB KauecTeoM

CMepTu B opraHax 3AIC; ¢uHaHcupoBaHUA | NpeAOCTaBNAEMONR ycnyru

- ochopmMreHue JOKYMEHTOB coumanbHeIX

Ha norpebeHus; ycriyr,

~ cofeicTeve B yTBEDKAEHHbIX

opraHusaymu paenTenscTsoM

npeaocTaBneHun Poccuitckon

pUTYanbHbLIX YCyr B depepaunn

npegenax

rapaHTpoBaHHOMo

nepeyHs ycnyr no

norpeGeHuio, B TOM YUcne

BLI3CB

cneynanna3npoBaHHbIX

pUTYanbHbIX Cryob.

2. CouunanbHo-bLITOBLIE YCNYrK, NPeAOCTaBNAEMEIE NONYUYATENAM COLMANBHBIX YCNYT, HYXAALWMMCH B NOCTOAHHOA NOCTOPOHHENR NOMOLLY,
He cnocoBHLIM K camooBCny:RMBaHNIo, CaMOCTOATENEHOMY NepeaBUKeHNto B cuny 3aboneBanus, TpaBMbl, BO3PACTa UNW HANWYWA UHBANUAHOCTH
21 [tokynka 3a cuet Obecnevenve Cpok YcTaHaenusaercn | lokazarenu kayecrsa — ¥Ycnyra npegocraenseTca

cpedcTs nonyyarens NpoAoBOSILCTBEHHBIMMU U npefgocTagReHns YNONHOMOYEHHLIM | CBOEBPEMEHHOe COTPYAHVKOM NOCTaBLUNKAE
couManbHbIX yenyr u NPOMBILLNEHHBIMY ycnyru OpraHom B oBecnedveHue nonyyarens counanbHbIx yenyr, 3axas Ha
JOCTaBKa Ha A0M TOBapaMW B COOTBETCTBWMM | yCTaHaBNWBaETCH COOTBETCTBUU C counaneHbIX yeryr npuobpeTeHne NPoAYKToB
NpoOyKTOB NUTaHKA, ¢ noTpeSHocTaAMK 1 MHAWBKMAYANLHO B MeToRUHECKUMU NpoAyKTaMn NUTaHWA, NUTaHWs, NPOMBILLNEHHbIX
NPOMbILLTIEHHBIX y4EeTOM COCTORHUA nepuog geficTeuns peKcMeHAaUMAMK | NPOMBILLMEHHBIMY TOBapoOB Nepson
TOBApOB NepBoi 370pOBLA nonyvyarens Jorosopa o no pacyety TOBapamu nepBoi HeobxoAWMOCTH nonyyartens
HeoOX0AUMOCTH coumanbHbixX yenyr. Yenyra | npegocrasnexuu noayweBk!x HEOGX0QUMOCTH, coLManbHbIX YCNYTr AOMmKeH
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BKIIOYAET! CoLManGHLEX yenyr HOpMaTHEOB OTBEYaWUMN CaHUTapHO- | cgenartb 3apaHee, He no3gHee
— NpUeM 3akasa oT PUHaHCKUPOBAHNA | TMTUEHWYECKUM yeM 3a 1 AeHb A0 noceleHnn
nony4aTens coLUanbHLIX couuanbHbIxX TpebopaHnsam v COTPYLHKKOM NocTaBLyyKa
yenyr, ycnyr, noTpebHoCTAM nonyyaTens | couuanbHbIX YCRYr (IMYHO WK
- noNy4eHne AeHEeXHbIX YTBEPXAEHHBIX COLMaNbHLIX YCNyr. no TenedoHy). NpuobpeTeHue
CpefcTs OT nenyyarens Mpasutenscreom | OueHka pesynbTaToB — NPOLSYKTOB NUTaHKS,
couvantHb!X YCIyr Ha Poccuitckoii YLAOBIETBOPEHHOCTh NPOMbBILLNEHHBIX TOBAPOB
npucBpeTexlue ToBapa; degepayun Ka4yeCTBOM nepeoil HeoBxo4MMOCTH
- 3aKynKy NPOSYKTOB W nNpegocTaBnAemMon yenyru, OCYLWecTBNAETCA NO
NPOMBIWIEHHLIX TOBAPOB oTcyTcTBUE O6OCHOBaAHHLIX | YMEPEHHBIM LieHam
nepeoil HeoBXo04MMOCTH B xanob
OnwxaiiLUnX TOProBbIX
TOuYKax UnNn 4yepe3
MHTEPHET-MarasuHso;

- AOCTaBKy TOBApPOB Ha
A0M nonyyarenio
couManbHbIX yenyr,;
- NpousBeaeHne
OKOH4YaTEeNbHOro pacyeTa ¢
nony4yatenem coUuanoHbIX
YCNyr RO YeKy.
Ycnyra npegocraenaeTcs He
Bonee 2 pas B Hegenio B
obveme He Bonee 7 kr 3a
1 foCTaBKy
22 MMokynka sa cuer Ycnyra BrnovaeT: Cpok YeraHaesnueaetca | Nokasatenu kadecTea — Ycnyra npeaocraenaeTcs
CPEeACTB NONy4YaTens — MpwWeM 3aKkasza oT npenocTaBneHns YNOAHOMOYEHHBLIM | ropayve obepbl, COTPYAHUKOM NOCTaBLUMKA
couuankeHbIX yenyr v nony4yatensa counanbHbIX ycnyru oprasHom B JocTaBnseMble Ha JOM, coLuanbHblX yonyr. 3akas Ha
AOCTaBKa Ha AoM ycnyr Ha npuoBpereHue yCTaHaBnuBaeTcs CODTBETCTBUY G AOTKHBI OLITh npuctpeTeHne ropauerc
ropauyux oGegos ropsauvero obepa; WHOMBUOYaNLHO B METOAUYECKAMU NpUroToBReHk! U3 ofena nonyvarens
- nonyyeHue AeHEXHLIX nepuop aeucTens pexomMeHaaumaMn | foBpoxavyecTBEHHBIX coLuanbHbIX yenyr fonkeH
CpeAcTB OT Nony4yaTens Joroeopa o no pac4eTy NpoAyKTOB, BOMKHb! CHenatb 3apaHee, He noagHee
couuanbHeIX yCnyr; npeAccTaBneHun NOBYLLEBLIX YAOBNETBOPATD 4yem 3a 1 feHb 00 noceLleHua
- NpuoBbpeTeHue ropsaYero couMansHbiX yonyr HOPMETWBOB norpebHOCTM Nonyyartens COTPYAHWKOM NOCTaBLYMKa
obefla B Bnwxailumx pUHEHCUPOBEHYR | COUManbHLIX YCIyT, coLuanbHbIX yonyr (MMYHO KNK
TOPTrOBbIX TOMKAX; coumanbHbIX COOTBETCTBOBATD no TenedoHy)
- BocTaBka rops4ero ofega yCRyr, YCTaHOBNEHHbIM HOpMaMm
Ha JOM nony4aTento YTEEPHOEHHLIX AUTaHUA, CaHUTaPHO-
couuMansHblx yenyr, MpaBuTensCTBOM | rMrMeHYeckuMm
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- Npou3BeAeHue Poccuiickoi TpeGoBaHWAM U AONXKHDLI
OKOHYaTEenbHOro pacyeTa ¢ denepaunm ObiTb NpefocTaeneHbl C
nony4yarenem counansHeIX YYETOM COCTOAHWUA
YCNYT MO YeKy. 3aopoBbA nonyyartena
Ycnyra npeaoctasnaeTca He CoLManbHLIX YCIyr.
Gonee 2 pas B Hepenw OueHka pesynbTaTos —
YROBNETBOPEHHOCTD
Ka4eCTBOM
NpefocTaBnAeMoii yenyru,
oTeyTCTBNE OBOCHOBAHHBIX
Xanob
2.3 Momotilb B Ycnyra sknioqaeT; Cpok YcraHasnvpaetca | [NokazaTtenu kayecTsa — Mpoaykrel, UCNonbsyembie gns
NpUroTORNEHNY NULLY - NOArOTOBKY NPOAYKTOB npeaccTaBnexus YNOMHOMOYEHHEIM | NpeaocTaBneHue YCnyru NPUroTOBNEHUS MUK, JOITKHbI
{MBITBE, YNCTKA U NUTaHWA (MbITbE, YUCTKY, ycnyru OpraHom B AonxHo cBecneutTs COOTBETCTBOBATh CPOKam
Hapeaka oBOLER, Hape3Ky NpoRYKTOB); yCTaHaBnNUBaeTCH COOTBETCTBUM C nogpepxaxvie FOQHOCTH U XPaHUTbCA B
hpyKTOB, pbibbl, MACA U | - OCYLIECTBNEHUE KOHTPONA | UHOMBMOYANBHO B METOANYECKUMM HeoBX0AUMBIX YCNOBUI COOTBETCTBYHOLMUX YCMOBUAX,
ApYyrux NpoayKTos CO CTOPOHbI COTPYAHUKA nepuopa AefcTBUA pexoMeHaauuaAMU | XU3HeAEATEeNbLHOCTH NpefbABAREMbIX K pa3nU4HbIM
nuTaHwA) NOCTaBLLKKa CoLUanbHblx aporopopa o no pacvety nony4arens coyuanbHblX rpynnam ToBapos.
ycnyr nuGo nomolyb B NpenocTaBneHum noayulesbix ycnyr, yROBneTBOpEHUE Mpw oxasaHnu ycnyru
npurotoenexuu Snioga. couwanbHbIX yCnyr HOpMaTUBOB noTpebHOoCTU nonyyaTens MCMNOMNb3YITCA NPOAYKTHI W
Ycnyra npegocTasnaeTcs B (PMHAHCMPOBaHWA | cOLManbHbIX YCNYr B KyXOHHB!A MHBEHTaph
oc6teme He Gonee 2 6niog, coLManbHbIX NUTaHWN. nony4yaTtens counanbHbixX
B AEHbL NOcel|eHns ycnyr, OueHka pe3ynsTaros — ycnyr
YTBEPXIEHHbLIX YACBMEeTBOPEHHOCTb
MpaB1TenLCTBOM | KAYECTBOM
Poccuiickoik npegocraBnaeMoii ycnyru,
degepauynm OTCYTCTBUE 0B0CHOBAHHbBIX
xanob.

24 MpuroTosneHue nuLyM MNpurotosnexue Gnioga no | Cpok YcraHaenueaeTca | [okazaTenu kayecrtsa — MpoayxThl, UcNonbayeMble Ans
COrnacoBaHHOMY C npefocTasneHus YNONHOMOUYEHHLIM | NpegocTaBneHne yenyru NPUroTOBNEHNA NULLM, AOMKHB
nony4aTenem couuaneHbIX | ycnyru opraHom B pormxHo ofecneyuTb CODTBETCTBOBATL CPOKaM
YCAYr MEHIO B ycTaHaBnuBaeTcA COOTEETCTBUM C noagepxaHue FroAHOCTU U XpaHWTLCA B
COOTBETCTBUMN B MHAUBUAYANEHO B METOAWYECKUMM HeoBXoAUMEIX YCROBWI COOTBETCTBYIOLLUX YCNOBUAX,
peuenTypoil, Bkniovyaowe# | nepuoa aehcTenA pekomeHfauuaMy | usHe#esTeNnLHOCTH NpegbRENAEMbIX K pasninydHbiM
MexaHU4yeckyio 1 Joroeopa o no pacyety Nony4aTens counanbHbIX rpynnamM Toeapos.
TEpMUYECKYHD 0BpaboTky npefocTasneHnu nogyuesbix ycnyr, yAoBneTeopeHne MpK okasaHuu ycnyru
NpOAYKTOB NUTAHYS. couuansHeIX yCnyr HOpMaTUBOB noTpebHocTh nonyJyarens MCNONb3YIOTCA NPOAYKTHI,
Ycnyra npenocraBnsaeTca tbMHaHCUpOBaHWA | COLMANbHLIX YCNYT B KYXOHHBIA MHBEHTapb K
He Gonee 2 pas B AeHb CoLMasibHbIX NUTEHUK BbIToBan TexHUKa
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noceLeHns yenyr, OueHKa pe3ynbTaTos — nony4aTena coUmarnbHbIX

YTBEDKAEHHbIX Y/OBNETBOPEHHOCTb ycnyr

MNpaBuTenbcTBOM | KavyecTBoOM

Poccuitckoi npegocTaBnaeMoil yenyru,

depepauum oTCyTCTBUE 0BOCHOBAHHLIX

wanob
2.5 Pazorpes nuwm Pazorpes paHee Cpox YcraHaenueaertcs | Nokazatenw kayecTtea — PaHee npUrotoBneHHble

MPUroTOBNEHHbIX npenocTaBneHus YyNOMHOMOYEHHbIM | NpeaccTaBneHre yenyru GnAa A0MKHEEl XPAHUTLECR B
nony4yarenem couvansHbIX | yenyru ' OpraHom B AoMmKHO obecneunTb XonogunbHuke ¥ ObITh
ycnyr nubo coTpyQHUKOM yCTaHaBNUBaETCA COOTBETCTBUN C nogaepxaHue NpUrogHbIMy K ynotpebneHuio.
rnocraBwWvKa coynanbHbiX | UHAUBKAYANBHO B MEeTOANYECKMU HeoGXOANMBIX YCNOBWA Mpwu okasaHwy ycnyru
yenyr 6niog. nepuopR aeitcTeuA PEKOMEHAAUMAMN | XU3HEOEATENEHOCTH ucnonb3aylotcs BbiToBas
Ycnyra npegocrasnaeTcs | Agoroeopa o no pac4yety nony4yaTens coUunanbHb!X TEXHWKE U KYXOHHbIA
He Gonee 2 pas B A4eHb npeaocTaBnexnm noAyUIEBLIX yCnyr, yaoBneTsopeHne MHBEHTapb nonyqartens
NnoceLyeHmns couuanbHbiX YCRyr HOPMaTHUBOR norpeBHOCTU nonRyyarens coumManeHeIX yenyr

¢uHaHcupoBaHna | CouMankbHBIX YCNyr B

couMansHBIX nuTaxsuu.

yCnyr, OlgeHKa peaynbLTaTos —

YTBEPHAEHHbLIX YyAOBNEeTEOPeHHOCTh

MNpaBuTenbcTeom | xavecTsom

Poccuitckoi NpefocTapnNaemon YCnyrH,

depepayumn OTCYTCTBME 0DOCHOBaAHHBLX

>xanob
2.6 Mopava nuwm Ycnyra BkniovaeT: Cpok Ycranaenusaetcs | [okasaTenu kauectea — Mpy oxasaHum yenyri

- NOAroTOBKY MecTa npegocTaBneHus YMONHOMOYEHHEIM | NpefoCcTaBneHue yenyru WCMONb3YETCA KyXOHHBIA
npyemMa niLy; yenyru OpraHom B AOMKHO oBecneynTh WHBEHTapb nonyyartens
- BbIOOP HYXHOW Nocyabl M | ycTaHaenuweaeTcH COOTBETCTBUU C noagepxaHue coluansHbIX yenyr
npubopos; UHAUBUAYANEHO B MEeToANHEeCKUMU HeoBxoaumbIX yenoBHiA
- nogady NpuUroToBnEHHBIX | Nepwog AeRcTaud PEKOMEHAALIMAMK | XU3HEeQeATenbHOCTH
6rion B MecTo npuema aorosopa o no pacuety nony4arens couvanbHbIX
L. npefocTaBneHuu NOAYLLEBbIX ycnyr, yAOBNETBOPEHUE
Ycnyra npenocrasnseTcs | coumanbHeIX YCnyr HOpMaTUBOB noTpebHOCTY nony4arens
He Gonee 2 pas B feHb bMHaAHCMPOBaHKUA | couManbHLIX YCRyr B
noceueHna coumnanbHeIX NUTaHUK,

ycnyr, OUgHKa pesynsTaToB —

YTBEePHOEHHbIX YAOBNETBOPEHHOCTb

MpaBuTenbcTBOM | Ka4YecTEOM

Poccuitickoi NpejocTaBNsemMon yCnyru,

defepauum

OTCYTCTBUE 0B60CHOBaHHbIX
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Kanob
2.7 KopmneHue OkasaHve nomowin B npneme Cpok Ycranaenueaetcs | lNokazaTenu kayectea — Mpy npeaocTaBneHun yecnyru
ocnaGnerHbIX nvwK ocnabneHHomy npeaocTasnesus YNOMNHOMOYEHHEIM | NPEROCTABNEHUE YCNyTH COTPYQHWK NOCTaBLYMKa
nonyvarenei nonyyarento counanbHbix ycnyru OpraHom B BonmkHo obecneunTb COLManbHbLIX YCNyr ACMKEH
couManbHEIX YCnyr ycnyr. yCTaHaBnuBaeTca COCTBETCTBAN C nognepxaHne ynoGHo ycaauTs nony4arenst
Ycnyra npegoctaenseTcs Hel UHANBMAYyarnksHo B METOONYECKAMMN Heobxoaumbix yCcnoBui coLManbHbIX YCNyr.
Gonee 2 pas B AeHb nepuop AefcTemna PEKOMEHAALMAMKY | JKU3HELEesTENBHOCTY Ycnyrn JOMKHb!
noceweHmns joroeopa o no pacuery nonyJarens counanbHbIX NpefocTaBnATLER NoAyYaTeno
npenocraBneHn NoAyLIesbIX ycnyr, y4OBReTBOpeHne couuanbHeiX yenyr 6es
coynarnbHbIX yenyr HOpMaTWBOB noTpeGHocTW nonyyartens nNpryMHeHus Kaknx-nubo
dhuHaHcHpoBaHus | coumaneHbix yenyr B HeynobCTB, COTPYAHUK
couvanbHbIX nUTaHWA, nocTasLyMka CoUuManbHbIX
ycnyr, OueHka pe3ynbTaTos — yCnyr AOMXeH NPoABNATL
YTBEPKAEHHDBIX YAOBNETBOPEHHOCTb HeoBX0AMMYH AENUKATHOCTE Y
MpaBUTENLCTBOM | KaYecTBOM KOPPEKTHOCTL NO OTHOWEHWO K
Poccwitckoi npepocTraBnaeMoil yenyru, nony4aremno couuanbHbIX
depepaunn OTCYTCTBMe ODOCHOBAHHLIX | ycnyr. [pu HeobxoaumocTy
wanob nuLLAa NaMenbyaeTes,
nogaeTca HebonbWwyUMu
NOPLVAMU
2.8 MbiTbe nocyabl MbITbe Mcnonk3oBaHHOM Cpoxk YcraHaenusaeTcs | [okasaTtenu kayecTea — MbiTbE Nocyab!
nocynsl v npuGopos. npegocTaBneHus YNOMHOMOYEHHBIM | NpefocTaBneHune ycnyru OCYLIECTBNSAETCA MHBEHTapem
Ycnyra npepoctaensercs | ycnyru opraHom B AomxHo obecneunTtb W MOIOLLUMU CpeaCcTBaMM
He Donee 2 pa3 B AeHb yCTaHaBNMBaeTCA COOTBETCTBUN C nogaepwaHue nocyab! nony4yarena coyuanbHbIX
noceLeHns WHAMBUAYANLHO B METOANYECKIMI nonyvarens coluanbHbix yenyr
nepuos fercTBuA pPEKOMEHASUMAMKM | YCNyr B UucToTE.
Jorosopa o no pacyery OueHKka pesynbTaToB —
npefocTaeneHun nogywesbix YAOBMNETEOPEHHOCTb
coLMarbHbIX yCryr HOPMaTHEOB KayecTBoM
thmHaHcUpoBaHWA | NpefocTaBAseMOit YCnyri,
couuanbHbixX oTCYTCTBHE OBOCHOBAHHbIX
yCnyr, *anob
YTEEPXAEHHBIX
MNpasuTenscTaom
Poccwiickoin
denepaumnu
2.9 YGopka xunbix Ycnyra BKNKYa€eT: Cpok YcraHasnueaerca | [Nokasatenu kavecTsa — YGopka Xunbix nomerLeHui
noMeLLeHWid (BNaxHasa |- BNaxHy ybopKy oT nbin | NpeaocTasneHns YNONHOMOYEHHLIM | NpegocTaBneHne yenyru OCYLLECTBNSAETCA WHBEHTapeM,
ybopka ot nbinn meGenu, NoACKOHHMKOB 1 pas3| ycnyru QpraHom B BonmkHo ofecnedyuTb MOKLUMMIM 1




244

mebeny, NoAOKOHHUKOR,

B HeAenk,;

ycTaHaBnneaeTcA

CooTBETCTBUN C

nognepxanne XxXunoro

Le3VHDULIMPYIOLMMU

noamMeTaHue nona, - nogMeTaHue nona 1 pa3 B | UHAMBUAYaNLHO B METOANYECKUMM nomMeLeHa nonyyarens cpeAcTeamMu nony4arens
noametaHue nubo Heneno, He Bonee 18 KB. M; | nepwog [efcTBUA pexoMeHaAauvaMY | couuanbHeIX YCNyr B couuanbHBIX Yenyr
YUCTKA NBINECOCOoM - nogmeTaHue NMbo YKCTKA | Aoroeopa o no pacyety 4YUCTOTE.
KOBpOB, JOPOXEK) NbINECOCOM KOBPOB, [OPOXEK| NpeaocTaBneHuu noayLleBbIx OueHKa peaynbTaTos —
1 pas B Hegenio, He Bonee coumranbHbIX YCHyr HOPMAaTUBOB YAOBNETBOPEHHOCTD
18 kB. M thyHaHCUPOBaHWS | Ka4ecTBOM
couuanbHbLIX NpeaccTaBNaeMOn YCyru,
YCNyr, OTCYTCTBME OBOCHOBAHHBLIX
YTBEPKAEHHBIX #anob.
MpasuUTenbCTEOM
Poccuirckoi
denepaunm
2.10 | Oocraska Bogbl nna Ycnyra BkmiovaeT: Cpok YcTaHaenueaetca | INokasarenu kauecrea — Yenyra npegocraBnaeTca
nony4arenein - AOCTaBKy MUMTLEBON BOALI | NPeaocTaBneHns YMOMHOMO4YEHHBIM | NPEAOCTABNEHUE YCNYri nony4Yarento CoLnanbHbIX
COLManbHbIX YOIy, M3 NCTOYHUKA ycnyru opraHoMm B BomkHo oBecneunTts YCIyr, NPOXWBAIOLEMY B
NPOXMUBAKOLUX B KUMNbIX | LIEHTPaNUsoBaHHOro yCTaHasnuesaeTcs COOTBETCTBUM C nognepxaduve Xunom nometeHun 6ea
nomMelleHmusx 6e3 BOLOCHab¥eHws, NMbo u3 MHAUBUAYanbHO B METOANYECKMMHN HEODXOAUMBIX YCIOBUIA LeHTpan30BaHHoro
LEHTPanNU30BaLHOro konogua (ckeaxuHbl), NuBo | nepuoq AeAcTBUA pEKOMEHAALMAMK | XKUSHEAEATENLHOCTH BogccHabxeHun.
BONOCHabKeHUs M3 TOPTroBbIX TOYEK AoroBopa o no pacyety nonyyartens coynanbHbiX B cnyuae gocraBku
(GyTunupoearHas Boga). nNpeAoCTaBneHum nopyLeBkIX ycnyr, YAOBNeTBOpeHne ByTMNMpoRaHHO BOALI
Yenyra npepoctaensaeTea coumanbHbIX yenyr HOpPMaTnBOB noTpeBHOCTU Nony4artens COBMECTHO C NPOAYKTaMW WIn
He Gonee 3 pas B Hegenw B hvHaHCUpOBaHMS | couManbHBIX YCNyr B BOAE. NPOMbILLNEHHLIMY TOBapaMu
o6beme He Donee couMansHLIX OueHka pe3ynbTaToB — nepeoi HeoBxoQUMOCTH KX
20 nuTpoB B AEHb YCIyr, YAOBNETBOPEHHOCTh oblmii Bec He gomxeH
noceteHus YTBEPMAEHHLIX KayecTBoMm npesbiLAaTL NPeRenkLHo
MpaenTensCcTBOM | NPEAOCTaBNASMON yonyry, OONYCTUMYIO HOPMY 7 Kr
Poccuiickoi oTcyTcTBMe 000CHOBaHHbIX
denepayim ¥anob
211 | NogHoc opoB 13 Yenyra srnroyaeT goctaeky | Cpok Ycranaenueaetca | [Nokasatenw kadecTsa — Ycnyra npegocTtaBnaeTca
NoNeHHUYE! B XKunoe ApOB U3 NoNeHHULbI npegocTaBneHus YNOMHOMOUEHHBIM | NpefocTaBneHue ycnyru nony4areni counaneHblX
nomelleHune nonyvarens coLuanbHbIX yenyru OpraHom B AomxkHo ofecneyuntb ycnyr, NpoXMBalcLLlemy B
YCINyr B XWNoe NOMeleHne | ycTaHaBn1BaeTco COOTBETCTBUM C nopaepxaHue *uUnom nomeuieHun 6es
Nony4aTens counanbHbix MHAMBWAYANbLHO B METOLNYECKUMU HeoBXo4MMBIX YCIIOBWI HeHTpanbHOrc OTONNeHns
YCNyr A0 neyu. nepnoa AencTeus PEKOMEHLAUMAMN | MU3HELERTENBHOCTH
Ycnyra npenocrasnsaeTcs | Aoroeopao no pacyeTy nonyvaTens coupanbHbIX
3 pasa B Hegeno B npefocTaeneHnm noaylleBbix ycnyr, yAoBNeTBopeHne
o6veme He Bonee 7 Kkr 3a couransHBIX yenyr HOpMaTBOB notpebHocT nonyvarens
1 nogHoc gpoe (He Gonee hUHaHCUPOBaHUA | coUuanbHbIX Yenyr B
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3 nocTaeoK ApoB U3 coLManbHBIX OTONNEHWMN XINOTo
NoneHHUUL! B AeHb ycnyr, noMeLLeHua,
NoCeLLeHus) YTBEPXAEHHbIX OueHka peaynbTaTos —
MpaeuTenbCTBOM | YACOBINETBOPEHHOCTD
Poccuickoin Ka4yecTBoM
benepauun npefocTaBIAEMO YCNyTH,
OTCyTCTBUE OGOCHOBAHHBIX
wanob
2.12 | CopeficTeue B TOMKe Yecnyra BkniovaeT: Cpok Yeranaenueaetcs | lNokasaTenu xavyecTsa — Ycnyra npegocTaenaeTcs
neveli gns nony4arenel | - ocywecTBneHue Nepeoin | NpefocTarneHns YNONHOMOQUEHHBIM | ApeAocTaBneHue yonyru nenydyarento coumanbHblx
COLManbLHbIX YCnyr, 3aKnagKku Apoe B feyb ycnyri OpraHom B [OMKHO obecneynTb ycnyr, npoxusatuleMy B
NPOMUBAIOWKMX B XUMNbIX | NOCHe pacTonku. ycTaHaBNMBaeTcA COOTBETCTBUU C noapepxaHve XWUNoM nomeltexnn bes
NoMeleHUax ¢ NneyHeiM | Ycnyra npegocraBnsaeTca MHAMBUAYANLHO B MeToaNYeCcKUMY Heo0X0AUMEIX YCIIOBHIA LEHTPanbHOro CTOMMEHMS.
OTONNEHUEM He bonee 3 pas B Heaenw | nepuoa AeACTBUA PEKOMEHIAALUMAMK | KU3He[eATeNnbHOCTH Mpy okasaHuKn ycnyru
Jorosopa o no pacueTy nony4yaTensa COLManbHbX COTPYAHUKOM NOCTABLLMKA
npefocTasneHn nogywessbiX ycnyr, YyaosneTsopeHve couuanbHbIX yonyr
COLUaNnbHbLIX YCnyr HOPMAaTUBOB noTpebHOCTU nonyJyarens cobnioaaTea npaeuna
hUHaHCUpOBaHUA | COLWANbHLIX YCNYr B noxapHoi besonacHocTH
couWanbHBIX OTONNEHWUM XWUNOTO
ycayr, NOMEeLLEeHNA.
YyTBEPMOEHHLIX OueHka pesynsTaros —
[NpaBuTtenscTBOM | YOOBRETBOPEHHOCTD
Poccwirckoi KavyecTeom
degepaumnm NpeAoCTaBNASMON yCNnyru,
orcyrcreme 060CHOBAHHBIX
wanob
2,13 | Tonka neueir gna Ycnyra skniovaer: Cpok YcraHaenueaetca | MNoxkasarenu kayecTsa — Ycnyra npegocraBnseTca
nonyyarenef - 3aKNagKky ApPoE B Neub; npefocTaBnexHns YMNONHOMOUYEHHLIM | NpeaocTaBneHye yonyru RonyJvyaTento colnanbHblX
COLMANbHLIX YCRYT, - PACTONKY Neuu; ycnyru OpraHom B AomkHo obecneyuTb YCHYr, NPOXWUBAIOLEMY B
MPOXMWBAIKOLWMX B XUNbiX | ~ 3aKIagky ApoB B NeYb yCTaHaBnuBaeTcA COOTBETCTBUM C nogAepKaHue XUNom nomeledun Gea
NOMeLUEHUAX C NeYHbIM | nocne pacTonky; VHAVBYAYANBHO B METOANYECKUMM HeobXogUMbIX YCNOB Wit LIEeHTPAaNbHOrO OTOMMEeHUs.
OTONNEHUEM - 3aKpbLITHE NeYn nocne nepvog feicTeuna PEeKOMeHA2UMAMYU | KU3HEeQeATEeNnbHOCTH Mpu exazaHum ycnyru
TONKY; Aoroesopa o no pacyeTy nony4artens cCoLuanbHbIX COTPYAHMKOM NOCTaBLLUUKE
- yGopky Mycopa Bo3ne npegocraBnexru NoAyLlwesbLxX YCIyr, YAOBNETBOpeHue couuanbHbIX yCnyr
neyu, COLMAnNbHbIX YCnyr HOPMaTUBOB noTpebHOCTH nosydarens cobniogawTes npasuna
Yecnyra npefoctasnAaeTeA thuHaHCUpEBaHMA | counanbHBIX YCNyr B NoXapHoi 6e30nacHOCTU.
1 pa3 B feHb neceleHns counanbHbIX OTOMNEHWUK KUNOTo Tonka nevmn ocyLWecTBNRETCA
yenyr, NOMeLLEHUSA. [0 Nporpeea BO3AYXA B HUNOM

YTBEPHKAEHHbLIX

QueHKa pesynsLTaToB —

NOMelLEHUN HEe MeHee + 22
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MpaBuTENLCTBOM | YAOBNETBOPEHHOCTD rpaaycos Llenscus
Poccuiickoi Ka4ecTBOM
degepayuu npenocTaBnNAEMON yCnyri,
OTCYTCTBUE OBOCHOBAHHbIX
*anob
2.14 | OkasaHue ycnyr OcywecreneHne npouegyp | Cpok YcraHaenuBaetcsa | Nokasatenn kavecTtsa — Mpw okasaHum ycnyr
TMrMeHUYEecKoro TMrMERVYECKOro nNpefoccTaBneHns YNONHOMOYEHHbIM | NPpefocTaBiieHue yenyru YyYUTBIBAIOTCH BO3PacT,
XapaxTepa C Y4eTOM xXapakrepa: ycnyru OpraHom B JormkHO obecnevnTs {hU3NYECKOE COCTOSHME,
COCTOAHWA 340POBbLSA - o6rupanyve He Gonee ycTaHasiIMBaeTcs COCTBETCTBUM G YyAOBNETBOpPEHKE WHAMBMAYaNbHLIE
nonyyarens 3 pas B Hepenio; MHAMBUAYAINLHO B MEeToANYEcKUMU CaHUTaPHO-TUTMEHWYECKINX ocoBeHHOCTH nonyyaTens
couMnarkHbIX yenyr - o6MblBaHWe He Bonee nepuog AeficTenA pekomeHaauuAMK | noTpeBHocTel nonyyaTens | couuanbHbIX YCnyr. Yonyru
(oGTupaHue, 3 pas B Hepenwo, Joroeopa o no pacyety coupmanbHbIX YCRYr, AOIMKHBI NPefoCTaBNATLCA
oBMblBaHWE, CMEHA - CMeHa HaternbHoro 6enes | NpeocTaBneHum nogyLwesbIxX OueHka pe3ynbTaToB — nony4aTenio counanbHbIX
HaTenbHoro Genba, He Bonee 3 pas B HeAenw;, | couuwanbHbIX YCnyr HOpPMaTueos YAOBNETBOPEHHOCTL ycnyr 6e3 NpudMHEHNA KaKkoro-
3ameHa NocTenkLHoro - 3aMeHa NoCTeNbLHOro hMHaHCpOBaHUA | Ka4ecTBOM nvGo Bpeaa ero 3gopoBLIY,
Genbs, MEITLE B BaHe, Oenbs He Bornee 3 pa3 B coumanbHbIX npeaccTaBnAemoin yenyri, PUINYECKNX M MopansHBIX
BaHHO, AyLIE) Heaenw, yehyr, OTCYTCTBWE OB0CHOBaHHBIX | CTpadaHuit Unu HeyaobcTs
- MbITbe B DaHe, BAHHOH, yTBEPXAEHHbIX wanob CoTpyaHUK nocTaBLluka
Aylle 4 pasa B mecsl MpasuTenLCTEOM couManbHbIX YCyr AomKeH
Poccuickoi npoABnATE HeOOXOAUMYHO
denepalm AEenUKaTHOCTb ¥ KOPPEKTHOCTb
Mo OTHOLUEHWIO K NONY4aTENo
couuanbHeIX yoryr
2.15 | Cpava eewleil B cTupky, | Ycnyra BkmovaeT: Cpok YcraHaenueaeTcs | [lokasaTenu kadyectea — CoTpyaHWK NocTaBLUMKa
XUMUUCTKY, PEMOHT U - NoNyYeHue oT npegocTasfeHud YMNONHOMOYEHHbIM | NpefocTaBneHue yenyru couvanbHbIX Yoryr
obpaTtHas ux gocTaBka nonyyartens counanbHbix ycnyru OopraHom B AonxHo oBecneynTs ofecne4uBacT COXpaHHOCTb
ycnyr seuled, TpeSylowmx | ycTaHaBnueaercs COOTBETCTBUMN C yAOBNETBOPEHNE BELLS NpY KX fOCTABKE B
CTMPKKW, XMMUYUCTKY UMK WHAMBUIYansLHO B MeToaUYECKUMU notTpebHocTel nonyyarens | opraHusauuy GuiToBOrO
PEMOHTA, a TaKke nepvog, AeicTens pexoMeHAaUMAMK | COUManbHBIX YCNyr B cepBuUca, 3aHumaLwmecs
JESHEXHbBIX CPelCTB Ha Aorosopa o Mo pacqeTy nogaepMaHn YUCToThl U CTUPKOR, XUMMUCTKOH,
ocyLlecTBneHue ycnyr no npefocTaBneHy noayLessIx LeNOCTHOCTM €70 BelLei. peMOHTOM, W 0BpaTHO
CTUPKE, XMMYUCTKE, couuanbHbIX yCryr HOpMaTWBOB OueHka pe3ynbTaTos —
DEMOHTY BeLLeid; UHaHCUpOBaHUA | YAOBNETBOPEHHOCTD
- BocTaBky Bellel B coumanbHbIX Ka4yecTBOM
opraHusayumn GeiToBoro ycnyr, npefocTasnAemoit ycnyru,
cepeuca, saHumaloLecs YTBEPHAEHHbIX oTcyTCTBNE 0GOCHOBAHHLIX
CTUPKOW, XMMHYUCTKOH, MpasuTenbcTeBoM | xanob
PEMOHTOM BeLUEeid; Poccuitckon
- o6parHyio A0CTaBKy depepaum
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Betled nony4arento
CcoLManbHbIX yenyr;

~ OKOHYaTEnNbHLIA pacyeT c
nonyJarenem couuanbHbiX
YCNYr Ha OCHOBaHUU
KBUTaHUMK. Ycnyra
npegocTaenseTtcs 1 pas s
Mecql B obbeme He Bonee
7 Kr 3a 0AHY AoCTasky

2.16 | CTupKa HaTenbHoro u Ctupxa HatenbHoro U Cpok YcraHaenuBaetca | [NokasaTenu kadecTtsa — Mpwu oKka3aHum yenyru
noctenbHoro 6enba nocrenbHoro Genea: npeaccTaBneHus YNOMHOMOYEHHLIM | NpeAocTaBneHne yonyri ucnone3yloTcA BbiToBan
- B MawuHe 1 paa s ycnyru OpraHoM B JonxHo obecneunTb TEXHWKE, XO3AKRCTBEHHBIA
Hepeno, He Gonee 3 Kr, ycTaHaBnueaeTcs COOTBETCTBUM C yAOBNETEOpEHuEe WHBEHTapL, MOKOLUE CpeacTea
- BpY4HYI0 1 pas B Hefleno, | MHAMBMAYanbHO B METOANYECKUMY noTpeGHoOCTel nony4arens | nony4Yarens counhanbHblX
He Gonee 3 kr nepuop AeiAcTeus pekoMeHJauuaMKU | coLuanbHbIX YCNYr B yenyr
Jorosopa o no pacyety NOAAEPHEHUN YNCTOTHI EI0
npenocTaBeHun noayLweswIx Belleil.
coLuanbHbIX yenyr HOpPMaTUBOB OueHKa pesynsTarTos —
cbvHaHCMpOBEHNA | YROBNETROPEHHOCTD
coumanbHbIx KayecTBOM
ycnyr, npeaocTaBnaeMoi ycnyruy,
YTREPKOEHHBIX OTCYTCTBUE 0DOCHOBAHHBLIX
MpaButenscTBOoM | Xanod
Poccuickoi
degepaiun
2.17 | MnaxeHbe HaTensHoro n | naxeHbe HaTenbHOro U Cpok YetaHaenusaetcs | lNokasaTenw kavecTsa — MNpu okazaHuy ycnyry
nocrensHoro 6enss nocrenbHoro Genbs npegocTasneHus YNONIHOMOYEHHBIM | NpeAoCTaBNEHUe yCnyr ucrnonbayercs OulToRas
1 pas B Hegento, He Gonee | yonyru OpraHom B AonxHo ofecneynTs TEeXHWUKa Nony4arens
3Kr yCTaHaBMBaETCs COCTBETCTBUM C YyOOBNETEBOPEHUE coLManbHbIX yenyr
WHOVBUAYanbHO B MEeToAUHECKUMU notpebGHocTell nony4arens
nepuop feicTens pekoMeEHAALMAMY | COLMAnBHBIX YCNyr BO
Aorosopa o no pacyeTty BHelHeM BYAE HATENbHOIO
npefocTaBneHun nogyLeBsIX 1 noctensHoro 6enbs,
COLManbHbIX yenyr HOpMaTUBOB OueHka pesynbTaTos —
tbMHAHCUpOBaHUSA | YAOBNETBOPEHHOCTL
ColanbHbIX Ka4yeCTBOM
yonyr, npesocTaBnAemMon yecnyruy,
yTEEPHAEHHBIX OTCYTCTBUE OGOCHOBaHHbIX

MpaBuTENLCTBOM

xanob
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Poccwitckoi
denepaum
218 | Copgeicreune B Ycnyra BrnoyaeT: Cpok YcraHaenueaetcs | lNokasatenu kadecTea — Yecnyru cooTBETCTBYIOWNX

oprasusayui CPoMHOro - Nogavdy 3asBKy Ha npegocTaBneHua YNONHOMGCUYEHHBLIM | NpegocTasneHue yenyru opraHusaumwin (pabouux),
PEMOHTA XUNbIX PEMOHT B OpraHusatuio, ycnyru OpraHom B AonxHo obecneunTb OKa3sblBaeMble No 3asBKe
nomeLyeHuiA (Bbi3oB Ha OKa3biBaoWYIo ycTasasnusaercs COOTBETCTBUM C nogAepXaHue Xunoro COTpYAHWKa NOCTaBLLUMKa
JOM crieyuanucta ans COOTBETCTBYIOLLYIO YCNYry | UHAMBWOYaNbHO B METOANYECKUMU nmomeLleHus nony4arens coLuranbHbIX YCNyr,
yCTpaHeHWs {nomoLUb B NOUCKe nepuog AeficTenA pekomeHaauUMsMK | couvansHBIX YCNyT B NpefocTaBnsaIeTCs 3a CYeT
HencnpaBHoOCTY) paboumnx AN BbINOMHEHUs | ACTOBOPa © Mo pacyeTy YAOBNETBOPUTENBHOM CpefcTB nonyyarens

PEMOHTHBbIX paboT; npegocrasneHuy noayLwiessIx TEXHUYECKOM COCTOAHNUM. COLMaNLHbLIX YCnyr

nomouyb B Buibope coUMankeHBIX yenyr HOpMAaTMBOB OueHka pe3ynsTaTos —

Marepuanos, NoAroToske (bmHaHcupoBaHua | yAOBNETBOPEHHOCTh

MHCTPYMEHTOB); counansHblX Ka4ecTBOM

- OCYLecTBNEHUE yenyr, npefocTasnAeMoi ycnyri,

KOHTPONSA 338 BLINIOMHEHNEM yTBEPHOEHHbIX oTcyTcTBne 060CHOBaHHBIX

pabot B nonHom obbeme, MpasuTensCcTEOM | Xanob

Ka4yecTBOM U Poccuitckoid

CBOEBPEMEHHOCTLIO denepavlym

peMoHTa.

Ycnyra npepocrasnseTca

Npu HaNW4uK y

nony4yarens colvanbHbIX

ycnyr COOTBETCTBYIOLWEN

norpeSHocTH No

HeobXoanMoCTH

2.19 | CopeticTene B onnare Ycnyra exnyaer. Cpoxk Ycranasnueaetca | MNokaaatenu kayecTsa — Mocne ocylecTBneHuA

UNOro NnomeLeHus, - 3aNOMHEHME XBUTaHLUMIA Ha| npefocTaBneHus YNONHOMOYEHHBIM | NpegocTaBneHne yonyru onnarb! COTPYAHUK
KOMMYHanbHbIX YCAyr, onnary, yenyru opraHom B JomkHo ofecneunTo NOCTaBLUKA COLMANbHBIX
YCIyr CBA3U W ApYruX - NONy4YeHWe AeHEXHbIX yCTaHaBn1BaeTcsA COOTBETCTBUM C BHECEHWEe NNaThbl 33 XUMoe | yenyr AomweH NpeacTaBuThb
ycnyr (3anonHerue CPEefCTB OT Nosay4yarens MHAUBUEYANBHO B METOAUYSCKUMU noMeLleHune nony4arens nony4arento coymnanbHblx
KBUTAHUMIA, NocellieHe | coumanbHbIX YCNyT; nepuon percTeud peKkoMeHAaLMSMU | cOUManbHBIX YCNyr, onnaTthkl | ycnyr KBMTaHuwKn ob onnare
KpeauTHbIX - nocetweHUe KpeauTHbLIX JAoroesopa o no pacyery npeaocTaBneHHLIX emy
opraHusauuii, opraHusauvii, oprainusayuid | IpefocTaBNeEHUu noAyLweBbiX KOMMYHanNbHLIX YOIy, YCnyr
OpraHn3auUvi XUIMLLHO- | KUNUWHO-KOMMYHamNbHOro | couuanbHbIxX yenyr HOpMAaTUBOB CBA3WN N OPYrMX YCIyr.
KOMMYHanbHOro XO3AACTBA, pacHeTHo- tbunaHcuposaHua | OueHka pesynbTaros —
XO03sCTBA, pac4eTHo- KaccoBbIX LEHTPOB ANs COoUManbHLBIX YAOBNETROPEHHOCTS
KACCOBbIX LIeHTPOB ANS | BHECEHUA NNaTbi; yCryr, KauecTBOM
BHECEHMA NnarThbl) - OKOHYaTEeNbHBIA pacyeT ¢ yTBEePHKAEHHBIX NpeaocTaBNAeMo YCnyri,

nony4yarenemM coLmanbbiX [paBuTenscTBoM | OTCyTCTBME OGOCHOBAHHbLIX
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YCyr Ha OCHOBAaHUU Poccuiickoi wanob
KBUTaHLMA. depepayum
Ycnyra npenoctasnaeTcs
1 pas B Mecst|
220 | Copewcteve B Ycnyra BnovaeT: Cpok Ycranaenueaetcsa | [okasatenu kadecTsa — Ycnyry cooTBeTCTBYIOLLMX
oprasmsaummu - Nogavy 3adBKWU Ha npefocTaeneHns YNONHOMOYEHHBIM | NpegocTaBneHne ycnyrm opraHusauuii, okaselBaemble
nNpefocTaBNeHns yenyr | npeanpuAaTUA TOPToBnn, ycnyru opraHom B AomkHo obecnevnTs no 3asBKe COTpYAHMKA
npegnpuaTUSMU KOMMYHanbHO-ObITOROMO yCcTaHaBnMUBaeTCcs COOTBETCTBUM C nony4arenio couuarnbHbIX NocTaBLyMKa coluarnbHbIX
TOpProsaw, BLITOBOrO oGcnyxuBaHKA, CBA3N N MHAWBWAYANLHO B METOONYECKUMHU yCnyr BO3MOXHOCTb ycnyr, npeaocTasnaioTcs 3a
obcnykmnBaHuA, cBA3U M | Apyrue npegnpuaTA nepnog AencTana pekomeHjauuaMy | NoNyYeHua yonyr CYET CPEeACTB nonyvyartens
OpYriaMir Ha ToBap, yCnyry B jJorosopa o no pacyeTty NpeAnpuUATUA TOProeny, coyuansHbIX yenyr
npegnpuaTUsiMK, COOTBETCTBUU C npejocTaEneHnu NoAyLIEBLIX GuiToBOro oOCny:UBaHUA,
OKasbiBAOWUMMK YCNyrn | noTpeBHOCTAMKM nonyyaTens| counanbHbIX yenyr HOpMaTKUBOB CBSI3N U ApYruX
HaceneHuo colmarnbHbIX yenyr; dHaHCcUpoBaHua | NpeanpuAaTui,
- MHopMupoBaHue coLManbHbIX OKa3bLIBAKLLKUX YCRYTY
nony4aTens coLmManbHbix yenyr, Hacenexuio.
YCINYr © CPOKaX BbINOITHEHUS YTBEPXOEHHbIX OueHita pesynbTaToB —
33anBKW. (lpaBMTensCTBOM | yOOBAETBOPEHHOCTb
Ycnyra npepocraBnaeTca Poccuriickoi K2yeCTEOM
1 pas B MecsY depepaLny npefocTaBnAemMon ycnyry,
OTCYTCTBUE OOOCHORAHHLIX
xanob
2.21 Copefictene B Ycnyra Bkmiovaer: Cpok YcTaHasnueaeTcs | [oxa3zaTenu KkadyecTtea — BriSop napukmaxepa
npegocTaeneHuy yenyr | - odopmneHune 3aseky Ha nNpenocTaBneHuns YRONHOMOYEHHBIM | NpefocTaBneHme yenyru oCYLecTBNAeTCH
napuKkmaxepa Ha foMy nonyJyeHne ycnyr ycnyru opraHom B JomiHo ofecneyuTb nony4aTtenem coluarbHbIx
(BbI30B Ha AOM) napukMmaxepa Ha foMmy y ycTaHaBnueaeTcs COOTBETCTBUM C nony4yatento colmnanbHbiX yenyr.
nony4yatens coluankHbixX MHAUBMAYANLHO B METOAQUYECKUMU YCIyr BOSMOXHOCTb Yenyry napukmaxepa,
yCnyr. nepunoa Aecrsua pexkoMeHfaunaMM | nonydexsma ycnyr OKaablBaeMmblie No 3aRBKe
Ycnyra npegoctaensaeTcs joroeopa 0 no pacyeTy napukmaxepa. COTPYAHUKa nocTasLMKa
1 pa3 B MecAy npefocTaBneHny noAyLesbIX OueHka pesynbTaros — coLMansHbiX yonyr,
COLManbHBLIX yonyr HOPMaTUBOB YOOBNETBOPEHHOCTb npefocTaBnATCA 3a cyeT
(PMHAHCUPOBAHMA | Ka4ECTBOM cpencTs nony4arens
couManeHbIx npegocTaenaemMoid yonyry, coLuanbHbIX yenyr
yCnyr, OTCYTCTEBUE ODOCHOBAHHBIX
YTBEPWAEHHBIX #anob
[MpaeuTenscTeoM
Poccuinckoi
Penepaumuy
2.22 | CopeilictBMe B Ycsiyra BKIOYaeT: Cpok YcraHaenusaetcs | (lokasaTeny kavyecrsa — Ycnyra gonxHa npoBoANTLCS B
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opraH1aaLnu - OpraHusayuio npefocTaBneHus YNONHOMOYEHHbIM | NPefoCTaBIeHne yenyru COOTBETCTBUM G TPAAULIUSMIA U
puUTYaneHbIX yenyr MeAULUHCKOro ycnyru OpraHom B AOMKHO ofecnednTs oBbaaMK, He
(Bbt30B OCBMALTENLCTBOBAHUA yCTaHaenueaeTcs COOTBETCTBUM C npejocraeneHue npoTUeopeyaLmMu
CReLvanyu3npoBaHHbIX chakTa cMepTH yMepLUnX MHAWBUOYENbHO B METOAUYECKMMHU nony4yareno coUuuanbHbIX CaHUTapHLIM U UHbIM
cnyxG) Brn3KUX poACTBEHHUKOB nepvog AeicTBnA pekoMeHgauMaMn | YCNyr pUTYanbHbIX YCyr. TpebosaHuaM

nony4atens coumanbHbIX Joroeopa o no pacyeTy OueHka pe3ynbTaTos —

ycnyr; npefocTaBneHuu NoAyLeBbIX YAOBNETBOPEHHOCTL

- ochopMneHWe CNparky O couuantHLIX yenyr HOpMaTuBOB KavyecTBOM

cmepTH B opraHax 3AIC; duHaHcKpoBaHus | NpefocTasnsemMon yonyru,

- ochopmnenve AOKYMEHTCOR CoLManbHbIX

Ha norpebeHue; yenyr,

- cogeicrene B YTBEPXAEHHBIX

Oprasuaalum MNpasuTenscTeOM

npeaocTasnenns Poccuitckoil

pUTyanbHbIX YCNyr B denepaym

npegenax

rapaHTUpoBaHHOro

NepeyHs ycnyr no

norpeGenuto, B TOM Yucne

BbI30B

cneynanmnanpoBaHHbIX

pUTYanbHbIX cny9

3. CoumanbHO-MenoULKRHCKNE YCIyTu
3.1 MNpuobpeTeHue K Ycnyra skniovaeT Cpok Ycranaenusaetca | [okasaTenu kayecTsa — JexapcreeHHble npenaparth!

[AOCTaBKa Ha AOM npuobpeTenue ana npenocTaBneHus YMONHOMO4YeHHbIM | npuctpeTaemble ANns MegULMHCKOro
NeKapcTBeHHbIX nony4arens counanbHbIX ycnyru OpraHom B fleKapCcTBEHHbIE Npenapartbl | NpUMeHeHUst U MeauUMHCKNe
CpPegcTB U MeaMUMHCKUX | ycnyr HeoBxoanmmbx ycTaHasnueaeTcs COCTBETCTBUU C AnA MeaULUHCKOro vagenua npuobpeTalTes 3a
nagenui no neKkapcTEEHHbIX UHAMBYAYANBHO B METOAUHECKUMI NpUMEHEHUS U CYET Nony4YaTens counanbHbiX
3aKMo4eHuo Bpaqa npenaparos Ans nepwoj AeficTeus peKoMeHpaLUNAMY | MeauLMHCKue W3Aenvs ycnyr nu6o no NbrotTHomy

MeAULIMHCKCro Joroeopa o no pacuery BOMKHe! BeITh peuenTy, AocTaBka

NPUMEHeHRUs 1 (1nu) NpegoCcTaBneHnun nogyLueBe!x NMLEH3UPOBAHL! W OCYILECTBIAETCA HA A0M, B

MEeAMLIMHCKWX U3ZEnWii N0 | couuaneHeIX ycnyr HOpMaTuBOB COOTBETCTEOBATHL TOM YKMCNe B cocTaee

3aKniou“eHuio Bpava. bMHaHCUpoBaHUA | MeAWUKMHCKMM CTaHAapTaM. | MoGunbHbIX Gpuran

Ycnyra npeaccraenfaerca counanbHbIX Ouenxa pe3yneTaTos — coupanbHoro obcnyxusaHmus

no MeanLINHCKUM yconyr, YAOBNETBOPEHHOCTE

nokasaHwam He Bonee yTeepxaeHHbIX KaJyecTBOM

2 paz B Hegenio MpaBuTENsLCTBOM | NpepgocTaBnseMoi yenyru,

Poccuiickoi OTCYTCTBME OOOCHOBAHHBLIX

denepauuu

wanob
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3.2 Okasanuve nomoly B VuauenayaneHble sanatua | Cpok YcraHaenusaetca | [Nokasatenwn kavectea — Ycnyra npegocraenaeTca npw
OCBOEHWU N neyebhoii pU3KyNbTYpOR € | npeaocTaBneHns YNOMHOMO4YEHHLIM | NpefocTaBneHne ycnyru Hanu4uy pekomeHgauuit Bpada
BbINONHEHUU nony4yarenem couuanbHuix | yoryru OpraHom B AonXHo cnocobcTeOBaTh C YYETOM COCTOAHMNA 30,0pOBLSA
NOCUNbHBIX (hU3UUECKUX | YCNYr, HYXA3OWUMCH B ycTraHaenusaeTcs COCTBETCTBUM C COXPaHEHWIO U (Unn) nonyJarensa coynanbHeIX
YnpaxXHeHuii no NOCTOSHHOK NOCTOPOHHEN | UHAMBMAYANbLHO B MEeTOOUYECKUMU BOCCTAHOB/IEHWUIO 300p0BLA | yCnyr
pexomeHaaumu Bpada (B | nomow, He cnocobHbIM K | nepuoa AeiAcTBusA pekoMeHAaLMAMM | NOSyYaTenn counanbHbIX
OTHOLUEHNK camMoobeiyXUBaHUIO, Joroesopa o no pac4eTy yCnyr.
nony4aTenei CamMoCTOATENBHOMY npefocTasnexynm nogyLuesblx OueHKa pe3ynbTaToB —
coluanbHbIX YCnyr, nepegBmKEHNIo B CUNY couuanbHbLIX yenyr HOPMaTUBOB YIAOBNETBOPEHHOCTL
HYXOaIoILMXCe B 3aboneBaHnA, TpaBMbl, chUHaHCUpOBaHUS | KavyecTBOM
NOCTOAHHO#H BO3pacTa Wnv Hanwyus COLMaNbHbLIX npeaocTaBnseMon yenyru,

NOCTOPOHHER NoMOoLLY, WHBaNWAHOCTY. ycnyr, oTeyreTere oBoCHOBAHHbLIX
He cnocoOHbIX K Ycnyra npefocTaBnsieTcs YTBEPHAEHHBIX wanob
camooBcny:KueaHuIo, B cbbeme 10 saHATHR MpaeMTeNnLCTEOM

CaMOCTOATENbHOMY Poccutidckoi

NepenBUKEHWIO B CUNTY benepaunn

3abonesaHus, TPaBMb,

BO3pacTa Unun Hanu4s

WHBANUAHOCTK)

3.3 CogeiicTere B Ycnyra skniovaer CopeicTBUE B YcranasnusaeTcs | MoKaaaTenu kavecTsa — C y4eToM COCTORHWA 340p0BbS
rocnuTanuaayum COLENCTBUE B SKCTPEHHON | BKCTPeHHON YNONHOMOYEHHbIM | NPefoCTaBneHe yenyru nony4arens coLtanbHbIX
nony4arenei MNW NNaHOBOA rocnuTanuaaLum OpraHoM B AOMKHO cnocoBCcTBOBaTH YCNYr éMy OKasblBaeTcA
COLManbHbLIX YCNYr B rocnyTanusauny OCYLLIECTBNAETCS COOTBETCTEWU C COXPaHEHUIO XN3HU, NOMOLLL B NepeasuKeHnn.
mMequLUUHCKUe nony4arens coLuvanbHbIX HesamennuTensHo METOAUYECKUMM 3nopoebA nWbo ynyuwenuio | ConpoBOXAAIOLIMA COTPYOQHUK
opraHvsauuu YCNyr B MEAULIMHCKY!O Npw BOSHWKHOBEHMM | PEKOMEHAALUUAMMU | COCTOAHMSA 3[0POBbS NocTaBlLMKa coUnanbHbIX

opraHusaumio u 3KCTPEHHOMN no pacyety nonyyarens coluanbHbLIX ycnyr AOMXKEH NposenaTh
OCYLLUECTBNAETCA NyTEM: cuTyauum, nogyLessIx yCnyr. HeoBXoAnMYy0 AeNNKaTHOCTb M
- BblzoBa paboTHKKE YrpoXalolLe# 1aHn | HOpMaTUBOB OueHKka pe3ynsTaToB — KOPPEKTHOCTL MO OTHOLLEHWIO K
MEeAWLMHCKOA opraHu3auun | v 300poBbio ¢hmHaHCUpOBaHUA | YOOBAETBOPEHHOCTb nony4YaTento coLManbHbIX
nuBo cornacoBaHus ¢ nony4arens couUManbHbIX Ka4yecTBOM ycnyr

MEAMLMHCKON counankLHLIX yenyr ycnyr, npeAQCTaBNSeMon yenyry,

opraHusauveil aarkl {BHe3anHoe yTBEDXAEHHBIX oTCyTCTBUE 0BOCHOBAHHLIX

rocnuTanusayuu; aaboneeanve, MpasuTenbcTROM | ¢anob

- cbopa HecbxoauMbIX obocTpeHue Poccuitcrkon

HOKYMEHTOB U Bellei XPOHWUYECKMX degepalim

nonyvarens counanbHbIX 3aboneBaHuij,

ycnyr. HEeCYaCTHbIE criyqau,

Ycnyra npeaccraenaercs TpaBMbl K

no megnLMHCKUM OTpaBnNexus).
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NoKasaHWAM Copeictene B
nnaHoBow
rocnuranu3aunu
OCYLLECTBMNAETCA B
CPOKH,
COrMacoBaHHble ©
MELULIMHCKOM
OpraHu3aumnen
34 ConpoeoxaegHue B Ycnyra BrnoyaeT: ConpoBoxgeHue npu | Ycradaenueaetcs | [okasatenu kavecTsa — ConpoeoxaeHue B
MeAULMHCKME - CONpOBOXGEHNE 3KCTPEHHOW YNOMHOMOMEHHBLIM | NPeAoCcTaBNeHne yCnyru MeOWULMHCKUE opraHn3aLuu
opraHusauvm npu COTPYAHWKOM NOCTaBLYMKa | rocnuTanvsauunn opraHoMm B AomKHo cnocoBecTeROBaTL AJ18 rocnuTanusavum
rocnuTanusauuy couunanbHblX yenyr OCYILeCTBNACTCA COOTBETCTBUK C COXPaHEHWIO XU3HMK, OCYLLECTBNAETCA B npegenax
(npepocrasnexHne nony4yarens coyuanbHbix HesamMe[nuTeNbHO. METOANYECKIMHU 300P0BbLA MO0 YNYYLIEHMIO | MYHULIMNAnNbHOro
TpaHcnopTa ycnyr B MEOWLIVHCKYIO MpenocTasneHne pekoMeHAaUUAMHY | COCTOAHMA 3A0POBLA oGpa3osanus, Ha TeppuTopun
opraHnsaLmm, opraHuaaLnio Npu ycnyru npu no pac4eTy nonyyaTens coyuanbHbixX KOTOPOro NMpOXMBaET
CONpOBOXAEHVE NIaHCeBOR U 3KCTPEHHOM NnSIaHOBONA noAyLieBsbIxX ycnyr. nony<arenke couuansHbIX
nony4arens rocnuTanuaawumy; rocnuranusaymm HOpMaTUBOB Ouerka pesynbTaros ~ ycnyr.
coLanbHbIX yonyr - NpegocTaBneHue OCYLLECTBNAETCA B PUHAHCUMPOBAHUA | YOOBNETBOPEHHOCTL B cny4ae nnaHoeoit
couuanbHbIM TpaHchopTa ANS AOCTaBKM | CPOKM, counanbHbIX KayecTEOM rocnuTanusauuu nonysarens
paboTHMKOM) B MeJWLMNHCKYIO COrNacoBaHHbLIe C ycnyr, NpegocTasnAeMoi ycnyru, couManbHbIX YCNyr Aara
opraHv3aLlunio npu MeAMLUWHCKOM YyTBEepHOEHHbIX oTcyTCTBME OGOCHOBaHHLIX | NMpegocTaBneHns yenyri
nnaHoBOW opraHusaymen MNpasuTenscTBOM | Xanob COrMacoBLIBAETCH C
rocnuTanusauun. Poccuihckon COTPYAHWKOM NOCTaBLLMKa
Ycnyra npenocraenseTcs Genepayunu couvansHbIX YCnyr He MeHee
No MegULUUHCKIM yem 3a 3 gHA
rokasaHnsam
3.5 MNocewexune MNocewleHne nonydvarens Cpok YcraHaenuBaetca | [okaszaTeny kayecTea — Yecrnyra npeaocTaBnseTca B
fionyyarens colLaneHbIX yenyr, npegocTasneHus YNOJIHOMOUYEHHBLIM { NpefoCTaBrieHne ycnyru cny4ae, ecnu meauLUMHCKan
couunanbHeIX yenyr, HaxeasLweroca Ha ycnyru opraHom a JonxkHo obecneunTs opraHnsauus HaxoquTcs Ha
HaxoaaULeroca Ha CTaLMOHAPHOM NEYEHUM B | YCTaHABNMBAETCA COCTBETCTBUM C OKasaHwe MopanksHoM TeppUTOPUM HaceneHHoro
CTALMOHEPHOM NeYeHun | MefuLIMHCKOR WHAVBMAYAIBHO B METOANHYECKUMU NoAAEPXKM NONYYaTento nyHKTa, rae obcnyxueaeTcs
B MEQULIMHCKON opraHuzauvM (B TOM Yucne | nepuog AeidcTsus peKoMeHAAUMAMYM | COLMAanBHLIX YCNyT, nonyyarerbs couuanbHbIX
opraHnzauum ocylecTeneHne tecen, Aoroeopa o no pac4ety OueHka pe3ynsTaToB — ycnyr
nogSappveaHna npeaocTasnexsun nofyLwesbIX YACBNETBOPEHHOCTR
nony4arens counanbHblX counanbHbiX YCnyr HOpPMaTUBOB Ka4yecTBoM
ycnyr), He Gonee oMHaHCUPOBaHMA | NPeROCTaBNAeMON yCnyry,
2 pa3 B Hefleno, counanbHbtx oTcyTcTBMEe 0G0CHOBaAHHBIX
nocelleHne AnnTca yCnyr, *anob
He Gonee 30 MUHYT YTBEPKOEHHBLIX
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MNpaeuTensCcTBOM
Pocculickoid
denepaumuu
3.6 Copeiicteune B Ycnyra BrnioyaeT: Cpok Yeravaenusaetcs | INokasaTtenu kavecTsa — Yenyra npenocraBnaeTcs npu
nposegeHn Menuko- - QpraHusayuno npenocTaBneHnn YNONHOMOYEHHbLIM | NTpefocTaBAeHke yCenyru Hanu4yuu y nony4vyartens
couunanbHoM, obcnenoeaHns nony4artens | yonyru OpraHom B JonxHo obecnednTb counanbHbeIX YCnyr nNpW3Haxkos
JKCNepTusabl coUuManbHbBIX YCnyr YCTaHaBNuBaeTCH COOTBETCTBUU C BO3MOXHOCTbL NPOXOXAEHWA OorpaHuyeHuA
BpavyamMmu-cneyanucramuy; nHaAMBMAYyaneHO B MeTogunveCcKmMKn Mmean KO-COLIMEJ'IbHOI?I HU3He4eATETbHOCTH,
- cOop W NpeacTaBsneHue nepuoa feicTeun pekomMeHAauMAMN | 3KCNepTU3kl B Liensx NoATBEPHAEHHbBIX
OOKYMEHTOB, HeoBXoANMbLIX | forosopa no pacyeTy ycTaHoBneHuAa nuto MeAVLMHCKUMIK SOKYMEHTEMU
Ana ohopMneHns npegocTasnexnm nogyLeBbIX NoATBEPXAEHWA IPYNNbI 0 HapyLweHUaxX yHKUWI
HanpasneHUn Ha MeLnKo- coLuanbHEIX yenyr HOpPMaTUBOB MHBaNUAHOCTH. opraHvama scneacTeue
COLManbHYIo SKCNepTUsy; cbuHaHcupoBanns | OuUeHKa peaynsTaTos — 3abonesaHvii, TpaBM UK
- cbop ¥ npeAcTasneHue B coLUuantHbIX YAOBNETBOPEHHOCTE AdedekTos
Bi10p0o MeaAnKo-couMansHoM ycnyr, KavyeCTBROM
SKCNEepTU3bl JOKYMEHTOB, YTBEDAEHHBIX npefocTaBnaemMon yenyru,
HeobxogumbIX fhA MpaBuTEeNLCTBOM | OTCYTCTBUE 0BOCHOBaHHBIX
NpPU3HaHWA Rony4aTens Poccuidickoit *anob
coLuanbHbIX yenyr depepaumn

wHRanuaom nnbo gna
KOPPEKTUPOBKN
vmMeLeica
VHOVMBUAYANBLHOM
nporpammbt peabunurauum
VHBanuga;

-~ CONpOBOXAEHKUE
nony4atens coyuanbHeIX
ycnyr (npu
HeobxoaumocTn).

Ycnyra npegoctaBnaeTcs
no MeguUWHCKAM
NOKA3aHUAM
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37 CopgeiicTeue B Ycnyra BrioyaeT: Cpok MNoxaaaTenw kayecTsa — Ycnyra npenocraBnsercs
NonyyeHWW NyTEeROK HA | - NOMOLLL B OhopMNIeHUN npefocTaeneHus npefocTasneHue yenyru nony4arento coumanbHbIX
CaHaTOpPHO-KYpPOPTHOE HEeoBX0oAMMBIX [OKYMEHTOB | yenyry LomkHo obecnevnTb YCnyr, HYKAaloLeMyca B
nedyeHue (NOMOWb B ANSs NONy4YeHUs NYTeBKW Ha | ycTaHaBnuBaeTcs nony4yaTenio CoLUanbHbIX CaHaTOPHO-KYPOPTHOM
othopMneHny CaHaTOPHO-KYPOPTHOE UHOMBULYanNbLHO ycnyr BOSMOXHOCTb neyeHun, B COOTBETCTBUMN C
HeoOXOnMMBIX nNeveHue; B nepuog, AencTBuA nony4eHus caHaTopHo- MEAWULWHCKUM 3aKNoYeHnem
OOKYMEHTOB, NONyYeHWe | - NnonyyeHune NyTEBKU Ha Aoroeopa o KYPOPTHOro NeyeHus. mmbo MHANBUAYANLHOR
NyTEBOK HA CAHATOPHO- | CAHATOPHO-KYPORTHOE npeaocTasneHuu OueHka pe3ynbLTaTos — nporpammoit peabunurayum
KypopTHOE NeveHue) neyeHwe u ee coLnManbHbIX yenyr YAOBNETEOPEHHOCTD WHBaNWAaa

npegocTasneHue Ka4yeCcTBOM

nonyJyaTent couuanbHbixX npeaocTasnaemMon yenyri,
YCnyr. oTcyTeTBNE 060CHOBAHHbLIX
Yecnyra npenocTaenseTcs wanob

no MeauUMHCKAM

noKasaHsam

3.8 CopeitcTBue B Ycnyra BKITIOMAET: Cpok YcTaHaBnueaeTtca | [NokasaTenn kavyecrtsa — Ycnyra npefocTasnsercs B
nonyyeHun TexHndeckux | - cGop v nopavy B NpeaocTaBneHuUs YNONHOMOMEHHBIM | NpefocTaBneHne YCnyri COOTBETCTBUK C
cpedcTs peabwnurayuy, | YnpasneHue [oKymeHToB, | yonyru opraHom B AonxHo cnocoGeTBoBaThL nwHABKWOYanbHON NporpaMMoii
NpPoTE3HO- HEOBXO,EMMI:IX ana yCTaHaenueaeTcA COOTBETCTBVN C COXpaHeHWo 300poBbA peaﬁunmau,uu nHBanuaa unn
opToneauyecKom NoCTaHOBKW Ha y4eT MHOMBUAYanNsHO METOANHECKMMU nubo ynyJweHno MEULIMHCKNM 3aKTIYeHNEM
nomoLM HYXal0LWUXCA B B nepuoa AeicTeus pekoMeHAaLMAMU | COCTORHUS 300pOBbA

npeaocTasneHuy jorosopa o no pacyeTy nosy4arens counansHeIX
TEXHWYECKUX CPERCTB NpeAocTasneHu noAyLlweBbIX YCIYT.

peabunuTauun, NpoTesHo- | couunanbHbIX yonyr HOpMAaTUBOB OueHka pe3yneTaTos —
opTCneauyecKoi NOMOoLLY; chmHaHCupoBaHua | yOOBAETBOPEHHOCTL

- NOAYYEHKE TEXHUYECKUX couuaneHbIX KayeCcTBOM

cpedcTts peabunurayum, yoRyr, npejocCTasNASMO yCnyru,
NpOTE3HO-OPTONEQUYECKUX YTBEPHKASHHBIX oTcyTcTBMe 060CHOBaHHbIX
M3Zenuin U nepegady ux MpaeuTenscTeoM | Xanob

nony4yarenio counanbHbIxX Poccuiickoit

ycnyr. denepauum

Yenyra npegocTaBnsaeTcs
NpY HaNW4WK Y nonyyarens
coLManbHbIX yCrnyr
COOTBETCTBYIOL e
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| noTpebHocTH | {
4. CounanbHO-NCUX0NOTNYECKNE YCIYri
4.1 CoumankHo- OxkasaHue Cpoxk Ycranaenueaerca | [Noxasarenu xadvecrsa - Ycnyra okasblBaeTcs

NCYXONOrU4ecKoe KeanuhuLMpoBaHHON npenocTaeneHuns YNONHOMOYeHHbIM | NpeaocTaBnesne ycnyru CNeuvanucTom NocTasLyuka
KOHCYNbTUpOBaHWe MNOMOLM B PELLIEHNN yenyru opraHom B BomxkHo obecneunTb COLManbHbIX YOnyr, MMetoLwmum

BHYTPUITMYHOCTHBIX yCTa8HaBNMBAETCA COOTBETCTBUY C cybObekTueHoe obneryerue | NCUxonorMyeckoe

npobnem, npotnem MHANBUAYanNbHO B METOAUUECKUMM 3MOLWOHanNbLHOro CoCTOAHWA | oBpasoBaHue

MEXITMYHOCTHOMO nepuoa AeincTenA pekoMeHgauuamK | nonyvyaTtens coLuanbHbiX

E3aMoOdeAcTBIA, forosopa o no pacyeTy ycnyr, oxkasaHwue NnomoLuw

npeaynpexaeHue u npegocTaBneHduu nogyLtesasix nony4yatento couuanbHbIxX

npeocAoneHWe coLuansHo- | coluanbHbIX YCryr HOpMaTUBOB YCNYT MO HaNaXNBaHWIO

NCUXONOTUYECKUX bUHaHCUPOBAHNA | MEXTTMYHOCTHBIX

npotnem. coLManbHbIX OTHOLLEHWH, MO

Ycnyra simodaeT: ycnyr, npefynpexaeHuio u

- BbiSIBNEHUe YTBEPHAEHHbIX NPEofoneHNIo

ACUXONOrHuecKkux npodnem MpaeutenscTBOM | KOHGNUKTHBIX CUTYaLUA.

nonyyaTtens couyanbHbIX Poccuitckoi DonxHa 6eiThb paspelueHa

ycnyr nytTem npoeefeHus depepayum WNY CHIDKEHA aKTyaneHOCTh

Hecen;:

- onpeaeneHue obvema u
BUAOR NpeanonaraeMoii
NoOMOLLK;

- pa3bACHeHUe
nonyyareno couuansHbIX
ycnyr cyTv npofnem u
onpegeneHne BO3MOMXHLIX
nyTeid ux pewweHus;

- COUManbHO-
NCUXONOrMYECKYI0 NOMOLLb
nonyyaTtenio coynanbHbIx
YCNYr B pacKpbITUW KU
mobunusauuu ero
BHYTPEHHUX PECYPCOB,
peLuerny 1 npodmnaxtTuke
coumnanLHo-
NCHMXONOrUHECcKX
npobnem.

Ycnyra npeaocTaBnseTcs
1 pa3 B Mecsy

NCNXONOrMYECKON
npobnemo.

OLeHKa pe3ynsTaTos —
YAOBNETBOPEHHOCTb
KayeCcTBOM _
NpefoCTaBNAemMoil yenyry,
OTCYTCTBUE OCOCHOBAHHLIX
wanob
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5. CouvansHo-NpaBoBbLIE YCNyru

5.1

CopeiicTeie B
nony4yeHun
YCTaHOBAEHHBIX
3aKOHONATENLCTBOM
Mep. coLnanbHOR
NoAQEPMKKY

Ycnyra BKNOYaET:

- KOHCYNbTUPOBaHKe
nony4artens CouuanbHbIX
YCRYr No Bonpocam
nony4yeHus Mep
coLluansHol noaaepXkm
nnBo pasbAcHeHWe npasa
Ha nonyyeHwe 6ecnnarioi
I0pUEUYECKOR NoMOLLK B
COOTBETCTBUM C
[EencTBYIOLLWUM
3aKoHOAATENbLCTBOM;,

- coaeiticTBME B NOAroTOBKE
W HanpaeneHuu B
COOTBETCTBYIOLLME OpraHbl,
OpraHu3auwy 3anBneHwii 1
[OKYMEHTOB (NpK
HeoBxoanmocTw);

- nu4Hoe obpaletue
COTPYLHMWKA NoCTaBLyMKa
coLManbHbBIX YCNyr B
MHTepecax nonyyartens
couuankHLIX YCnyr B
opraHe! {B TOM y1cne
cynebHble opraxbl),
opraHusaumu ¢
COOTBETCTBYIOLLMMU
3aABneHusIMA U
OOKyMeHTamu (npw
HeoBX0AMMOCTH);

- QCYILECTBNEHWE KOHTpONA
3a XO40M W peaynbTatamu
paccMOTpeHMs
JOKYMEHTOB, NOQAHHbIX B
opraHbl, opraHyaaLuy {npy
HeoBX0AUMOCTH).

Ycnyra npegocraensaetca
1 pa3 B Mecay

Cpok
npeaocTaBneHns
ycnyru
ycTaHaBnmBaeTcsA
WHAMBUAOYANbLHO B
nepuopg, LencTBMs
Aoroeopa o
nNpegocTasnexswn
coumnanbHeIX YCnyr

YcraHasnveaetcs
YNOMHOMOYEHHLIM
opraHoMm B
COOTBETCTBMM C
MEeToOWHECKUMU
pexomeHgauusamu
no pacHeTy
noAayweBbIX
HOPMaTUBOR
dVHaHCMpPOBaHWA
couvanbHbIX
ycnyr,
YyTREMHAEHHbLIX
MpaBuTenLCTBOM
Poccuitckoit
deaepalum

lNokasaTens KaYecTBa —
npejocTaBneHue ycnyru
[OMKkHO obecneynTts
nony4eHwe YCTaHOBNEHHbIX
3aKOHOAATENLCTBOM MEP
COLMaNLHOW NOKASPKKA.
OueHKka pe3yneTaTos —
YBOEBNETBOPEHHOCTL
Ka4ecTBOM
npeaocTaBNaemMoin YCryru,
oTCYTCTBME OBOCHOBAHHbIX
»anob

Yenyra npepocraensercs
COTPYLHUKOM NOCTaBLIMKA
couuanbHbIX yonyr,
BIIageoLLmMm
COOTBETCTBYIOLWMW SHAHWAMMU
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MNogpasaen 2. [opsafok NpeaocTaBneHNs coLuManbHbIX ycnyr
MHOFOAETHBIM CEMbSAM, NPU3HAHHBIM HYX(OAIOLWMMUCA B YaCTUYHON MOCTOPOHHEN
noMoLLK, B hopme coLmanbHoro o6cnyxMeanus Ha AoMY LeHTpaMu
(KOMMNAEKCHLIMI LIeHTpamu) coLnanbHOro oBenyXuBaHusa HaceneHust, LeHTpamm
CoLiManbHOM MoMoLLM CeMbe U AeTAM U APYIMMY lopuguieckumMm nuuamim
HEe3aBMCUMO OT UX OPraHu3aLMoHHO-NpaBoBol hopMbl U (Unn)
VHOUBWAYanbHbLIMY NpeanpUHUMaTeNnsaMu, OCYLLECTBRASIOIMMN AERTENLHOCTD,
aHanorMYHYIO AEeATENbHOCTI YKa3aHHbBIX opraHu3aLmii

maea 1. O6yne nonoxeHus

1.1. CounanbHoe oBcnyxuBaHWe Ha AOMY B COOTBETCTBMM C HACTOSALUUM
nogpasaenoM  NpefocTaBfAeTcs  MarloMMyLUMM  MHOFOAEeTHbIM  CEeMbSM,
NPU3HaHHLIM HYXA2KWUMUCA B couuanbHOM oBcnyxuBaHun (B YacTUYHOM
NOCTOPOHHEW NMOMOLUYM), B CBA3W C HANUUYMEM Y HUX CNEAYIOLMX 06CTOATENbCTB,
yXyaLl2iowmMx NN cnoCoBHLIX yXYAWNTL YCIOBUSI XU3HEAESTENbHOCTI:

a) OTCYTCTBME BO3MOXHOCTY 0OecneyeHnn BpeMeHHOro yxoaa 3a pebeHkom,
AETbMMU.

OTcyTcTBME BO3MOXHOCTM ODecneveHusi BpeMeHHoro yxofa 3a peGeHKom,
AETbMU AOMKHO ObITh 00YCNOBNEHO HEOGXOAMMOCTBIO NOCeLLeHUSA MeAULIMHCKON
opraHusaumMm nubo HeoBXOAUMOCTbIO OOPMNEHMs JOKYMEHTOB B pamMKax
3aLLMThI NPaB U 3aKOHHLIX MHTEPECOB HECOBEPLLEHHONETHUX;

©) Hanuuve B cemMbe WHBanMaa UNW MHBaNMAOB, B TOM 4ucne pebeHKa-
WHBanuaa wunu AeTeil-MHBaNUAOB, HYXXAAKIUUXCA B MOCTOAHHOM MOCTOPOHHEM
yxone.

B uensx HacTosiwero Nopsagka nog mManouMyLUMMN MHOMOAETHLIMA CEMbAMMW
NOHUMAIOTCA CeMbW, UMeroLLne Tpex U Bonee pgetel B Bo3pacTte 40 18 neT, yei
cpefiHeaylleBOi A0X0A4 Ha AeHb obpalleHrua Huke npefenbHON BenuunHbl Unuv
paBeH npefencHOW BEeNUYMHEe cpegHefyLeBOoro Aoxoaa Ans NpenocTaBleHus
coumanbHblX ycnyr 6ecnnaTHO, yCTaHOBMEHHON 3akoHOM TrOMeHcKor obnactun ot
07.11.2014 N2 88 «O6 ycraHOBNEeHUMW pasmepa npeaenbHOR BeNUUMHLI
cpeAHenylIeBOro AOXoAa ANA NpeaocTaBneHns coumaneHblx yenyr 6ecnnatHo B
TIOMEHCKoI obnacTtity.

1.2. CoumaneHble ycnyri B copme coumanbHoro obcnyxueaHua Ha [oMy
npegocTaBnAlTCA  UeHTpamy  (KOMMONEKCHbIMKW  LeHTpaMn)  couuanbHoro
oBcnyMBaHuA HaceneHus, LieHTpamu coumanbHO NOMOLLM ceMbe U OeTsaM U
APYrMMY IOPUANYECKUMM MULIAMN HE3ABUCUMO OT WX OpraHW3aLWuoHHO-NPaBOBOM
dopmbl M (MNKU) KHAUBUAYANBHEIMWU NpPeANnpUHUMATESSMU, OCYLLECTBNSWMMA
OEATENbHOCTb, aHaSIOrMUHYI0 eATENbHOCTU YKa3zaHHbIX OpraHusauvia.

naea 2. lNepeyeHb AOKYMEHTOB, HEOOX0AUMbIX
AN NpedocTaBNeHUA coLanbHoro obcnyXusaHus

2.1. 3asBneHve O NpedoCTaBNEHUM COUMANbLHOrO OBCNYXUBAHUS B
COOTBETCTBMM € HACTOSALMM TOAPA3AENOM M0AaeTCs rpaXaaHMHOM WNN ero
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npegcraguteneMm B nopagke, ycraHoBrneHHom nyHkTtom 1.1 rnaesl 1 pasgena 1
HacTosAlero [Topaaka.

2.2. K 3aABneHunio 0 npegocTasneHny couuanbHoro o6cnyxmBaHua Ha Aomy
B 00A3aTENbHOM NOpAAKE NPUNaraioTCs creayolmne JoKyMeHTbl:

a) KonwAa nacnoprta Wi MHOIoO AOKYMeHTa, YOOCTOBepslwero nMYHoOCTh U
MEeCTO KWUTENbCTBA rpaxgaHuHa, YreHoB ero cembn ctapiue 14 ner;

©) konus nacnopTa UMM MHOIO AOKYMEHTA, YAOCTOBEPSIOLEero NMYHOCTL U
MECTO XUTEeNbCTBA NPeACTaBUTENs rpaXaaHuHa, B Cryyae ecnv 3a nonyyeHuem
rOCYAapCTBEHHOM YCnyrM B uMHTepecax rpaxaaHuHa ofpallaetca  ero
npeacTaBUTenb;

B) AOKYMEHT, noATsepXAaalowuiA MONHOMOYUSA NpeAcTaBuTENs, B cny4ae
eCcrny 3a MoSTIYYEeHWEM roCcydapCTBEHHON ycnyrh B WHTEpecax rpaxigaHvHa
o6pau.(aeTcﬂ ero npeacraBuTenNb,

Y KOMUA CNpaekn MeanuMHCKOMR opraHum3adm O COCTOAHWUKM 340POBLA
rpaxgaHuHa, 4eHoOB ero cemMbi (L{aCTW-{HOVI WUnu nomnHoi yrparte CnocoBHOCTN K
CaMOO6CJ'Iy}KMBaHVIIO) n ob OTCYTCTBUKW MEONUWMHCKNX npOTMBOHOKaaaHMﬁ Aansa
coumanbHOro obcnyXMeBaHus Ha AOMY,

4) AOKYMEHTbI, NoATBepXAalolMe A0X04bl rpaxaaHuHa, YreHoB ero ceMbiy
3a 12 nocrnegHuX KaneHAapHbLIX MecAUeB, NpedlecTBYIOWNX Mecsly nogauu
3asaBIIEHNA (32 UCKITIOYEHUEM [OXCAO0B, NoflyYaeMblX B BUAE NEeHCUnU 1 (Mn) UHbIX
BbIMNAT B OpraHax, OCYyLWeCTBRAIWMX neHCuoHHoe obecneyeHve; mep
columanbHOW nopnepky HaceneHws TiomeHckod obnactu, nonyvyaemblX B
YnpaeneHusx; nocobuin no OGespaboTuue, nony4aembix B TeppUTOPUANbLHbIX
LieHTpax 3aHATOCTU HacerneHus TioMeHcKon obnactu).

2.3. Io xenaHwuio rpaxgaHuHa nubo ero NpeacTaBUTENS K 3asaBNEeHNo MOryT
BbITb NPUNOXKEHDI:

a) Konus CcBUAETENbCTBA O pOXASHUM (ANs HECOBEpLIEHHOMETHUX, He
AocTurwinx sospacrta 14 ner);

6) Konua cnpaBKKM O HaMMuUM WHBaNWZHOCTA C yKasaHwem Tpynnbl
VHBaNWAHOCTY (NPY HANMMUUM UHBaNUAHOCTK);

B) KOMWA MHAMBMAYaANbHOW Nporpammbl peabunutaumu nHeanuaa, peberka-
MHBanuaa (Npy Hanuuun UHBaNMAHOCTW);

I') AOKYMEHTbI, codepxaljue ceegeHunda O nhuax, 3aperucCTpupoBaHHbIX
COBMECTHO C rpa*aaHUHOM No MEeCTY €ro noCTOAHHOIO XXUTEeNbCTEA,

) BOKYMEHTbI © goxodax rpaxgaHuHa, YNeHOB ero cembu, nonyvyaembix B
BMAE NEeHCUU U (MN) MHBIX BbINNAT B OpraHax, OCYLWeCTBMAWNX MeHCUOHHOE
obecneueHne; Mep couuanbHON MOAAEPXKU HaceneHust TiomMeHCKoW ofnacTtu,
nony4yaemblXx B YnpaeneHwsx; nocobui no ©Oespabotuue, nonyyaemblx B
TeppuTOpMansHbIX LEHTpax 3aHATOCTM HaceneHus TioMeHckoW obnactm sa
12 nocnepgHux kaneHgapHbIX MeECALEeB, NpejlecTByOWUX Mecaly noaavn
3anBNeHus,;

lﬂ) BbiNUcKka 13 EpnHoro rocyfapCTBeHHOro peecrtpa npaB Ha HeagsBWwXumMoe
AMYLLECTBO WU CAENOK C HUM O npapax rpaxjaHuHa Ha umelolwuecs y Hero




259
00BEeKThI HeABIKMMOrO MMYyLLLECTBA.,

maga 3. lNpaBuna npesocTaeneHns counanbHbIX YCRyr
becnnatHo nubo 3a NnaTy Unn YacTUYHylo Nnarty

3.1. CounansHele ycnyru B chopme couuankHore obcnyxXusaHusi Ha AOMYy,
yKasaHHble B 3akoHe TiomeHckoi obnacty ot 02.12.2014 Ne 108 «O nepeuHe
couuanbHblX YCnyr, NpeaccTaBnAeMblX MOCTaBLMKAMWA COLMAnNbHBIX YCIyr», B
obbemax, OnpeAeneHHbIX npuURaraloWWMMIUCs K  HacToAwleMmy nogpasgeny
cTaHgapTamMy colUuanbHbIX YCNyr, rpaxaaHaM, ykasaHHbIM B nyHkTe 1.1 rnasb! 1
HacTosLero nogpasgena, npeaocrasnawTea becnnartHo.

3.2. CpegHepywieBoli H0OX0OA4 MHOrOAETHON CeMbM paccuMTbIBAETCH B
nopsake, YyTBepXAeHHOM rnoctaHoBneHvem [IpaButensctBa  Poccuiickon
®epnepauumn ot 18.10.2014 Ne 1075 «O6 yrtBepxaeHun [lpaBun onpeaeneHus
cpeAHeayleBoro aoxona AnA npeAocrasneHna counanbHblX yenyr 6ecnnaTHo»,

3.3. CoumanbHble ycnyry, OkasaHHble CBepX ODBLEeMOB, oOnpefeneHHbIX
cTaHaapTamu counanbHbIX YCnyr, a Taicke AONONHUTENbHbIE CoLManbHble Yeyry,
He BXOAfLWKWe B nNepeyeHb couuanbHbIX YCNyr, YTBEpPXAEHHbIA 3akoHOM
TiomeHckoi obnactu oT 02.12.2014 Ne 108 «O nepedHe coumanbHbIX YRy,
NpeaocTaBNAEeMbIX MNOCTaBLUMKaMU couuManbHbIX YCIyr», NpPefoCTaBNAOTCA Ha
ycnioBuax onnatel B pasMepe 100 NpoLEHTOB YCTAHOBMEHHLIX TapudioB B
COOTBETCTBUMM C  OOTOBOPOM O TMpPefoCTaBfieHUWM  coumanbHbIX — YCITyr
(AOMONMHUTENbHBIX COUMUanbHbLIX YCIyr).

Masa 4. nOpH,D,OK Javncnernsa rpaxgaHnHa
Ha HaJOMHOe colnanbHoe OﬁCJ'IY}KI/IBaHI/Ie

4.1. Ha coumanbHoe obcnyxupaHne Ha LOMY HanpaersaloTcs IpakgaHe,
yKkasaHHble B nyHkTe 1.1 rnaebl 1 HacTosiwero noapasgena, nNpu OTCYTCTBUMU
MeaVLNHCKUX NPOTUBONOKA3aHWiA, yKasaHHLIX B MYHKTE 4.2 HAcTosALWEl rnasbl.

4.2. MeAVUMHCKMMUM NPOTUBONOKA3AHUAMMK K NPEAOCTaBNEHNI0 colnanbHbIX
YCRnyr B nonycrayuoHapHoli hopme B COOTBETCTBUM C HACTOSALMM NOAPA3AENOM
ABNATCS:

a) bakrepuo - Ny BUPYCOHOCUTENLCTBO;,

6) TyOepkynes B aKkTMBHON cTaauy;

B) NapasuTapHble 3abonesBaHna KoXn 1 BONOC;

r) KapaHTUHHbIE MHMEKUMOHHLIE, BEHEPUYECKUEe 3aboneBaHus;
A) TAXKenble NCUXMYECKNe paccTpoiicTBa;

e) Bce 3abonesaHus, TpebywumMe CTAUMOHAPHOrO NeYeHusl, MOCTOAHHOo
KPYrNOCYTOYHOro yxoAaa, XpoHWdeckue 3aboneeaHus B cTaguy AeKomreHcauuu
(obocTpeHns), B crydae ecnu rpaxaaHuH He HaxoauTcs Ha CTauuoHapHOM
neyeHum.

4.3. lNpyn Hanuuun y rpaxgaHuHa MeguuMHCKUX MpOTMBOMNOKAsaHUA OH
BNpaBe MNOBTOPHO o0OpaTUTbLCA 3a nNpefocTaBneHWeM coumanbHbIX YCiyr B
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COOTBETCTBUM c HacToALIMm nogpasgenom nocne nNpoxoxgeHund
COOTBETCTBYHOLLEro neyvyeHnAa ©“ NOBTOPHOrO npeactaBneHuss [OOKYMEHTOB,
yKasaHHbIX B rfaBe 2 HACTosLero nogpasjena.

4.4. [InA 3a4vcreHns Ha counanbHoe OBCnyXuBaHWe rpaXgaHuHOM, ero
npeAcTaBUTENeM NOCTABLUMKY COLMasnbHbIX YCNYr NPeacTaBnsAlTCs LOKYMEHTHI,
ykasaHHble B NyHKTe 2.4 rnaebl 2 pasgena 1 Hactoswero lMopsgka, a Takke
crneayLme JOKYMEHTDI:

a) nacriopt WM WHOA [OOKYMEHT, YOOCTOBEPSAIOWMA JMYHOCTL WM MecTo
XUTENbLCTBA rpaXaaHuHa, CBUAETENbCTBA O POXAEHUW LeTel, He AOCTUrLIMNX
14 neT;

6) cnpaBky MeaMLIMHCKON opraHu3aLuMy 0 COCTOSHUW 340POBbLS rpaXaaHuHa,
UNeHoB €ero cembuM (4acTUYHOM WNW MOMHOM yTpaTe cnocobHOCTM K
. camoobenyXunsaHuio) v ob OTCyTCTBUM MeaVLMHCKMX NpOTMBONOKasaHuit anAa
coLpmanbHOro o6CnyXMBaHNA Ha JOMY;

B) CMpaBka O HanMWyuM WHBANMOHOCTY C yKasaHWeM rpynmnbl MHBaNULHOCTM
(npu Hanuyun),

) wHOMBMAYanbHas nporpamMma peabwnutaumu wHBanwaa, pebeHka-
MHBanNMAa (Npy HanuuuK).
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CTangapTbl coLmanbHLIX YCNyr,
NpeaocTaBNAEMbIX MHOTOAETHLIM CEMbSAM, MPU3HAHHBIM HYXOALLMMACA B YaCTUYHOR NOCTOPOHHER nomMolyy, B hOpMe coLumanbHoro
obcnyxMBaHuA Ha oMY LeHTpamm (KOMMAEKCHLIMU LeHTPaMu) coLmanbHOro obenyxuBaHua HaceneHus!, LeHTpamn counansHoil NoMoLLM cembe
1 ASTAM U APYTUMW IOPUANYECKMI NULAMW HE 3AaBUCUMO OT MX Oprasu3auMOHHO-NIpaBoBoi hopmel 1 (Mnn) MHAUBAAYATTbHLIMU
npeanpUHUMATENAMU, OCYLIECTBRAIOLLMMA AEATENLHOCTL, AHANOFMUHYI0 AEATEITbHOCTY YKa3aHHbIX opraHuaalui

[punoxenne
K nogpasgeny 2 pasgena 4

COUMAanbHLIX YCIyr
COOTBETCTRYIOLLEN
notpebHocTy.

Ycnyra npegocTtasnaeTcs B
obbeme He Donee

5 yacos

Ne HaumenosaHne OnvcaHue un obbem Cpoxn MNoaywesoi [lokasaTenu xa4yecTea U Ycnoeus npegocTasneHus
n/n couvansHo ycnyru coumanbsHol yenyri npegocTaeneHus HopMaTuB oLieHKa pe3ynsTaToB coUnanbHOi ycnyru, B TOM
coLManbHOM yecniyrn | puHaHCUpoBaHuA npeaocTaenaeMon yucne ycnosus AOCTYNHOCTY
couvnanbHON coLManbHoN yoryrv npegocrasnseMoi
YyCnyru couuansHoi yenyri ans
MHBanNuQoBs U APYrux Ny ¢
Y4eTOM OrpaHudeHuid ux
KUIHEAEATENbHOCTH
1. CounansHo-6HITOBBIE YCNYTW
1.1 OBecnevenue KpatkoBpemeHHblil npucMoTp | Yenyra YctanaenueaetcA | Mokasarenwy kauyecTsa — Ycnyra okasbisaeTcs
KpaTKOBPEMEHHOTo 3a eTbMW OCYLLECTBASETCSH NpefocTaBNASTCA B | YNOAHOMOYEHHbLIM | NpeaocTaBneHue yenyru CNeLnanucToM NOCTaBLYKKa
npucmoTpa 3a nytem LHEBHOE Bpems, OpraHom B OOMmKHO obecnevuTb coluanbHbIX yonyr, MMeoLWmnmM
DeTbMu obecneveHna KOHTpons CpoK COOTBETCTBMU C oKasaHue NomoLm neaaroruyeckoe unu
COTPYAHMKOM NOcTaBLiuKa NpenoCTaBNeHus METOAU4ECKAMU MHOTOfIETHHIM POLUTENNAM | counanbHoe oGpasosaHue.
COLMaNbHBIX YCNYr 33 ycnyru PEKOMEHOALMAMU | B OCYLECTBNEHUMN UX Ycnyra npefocTaBnsieTcs B
AeficCTBUAMN M NOBeAEHNEM yCTaHaBnusaerca no pacuvety oba3aHHOCTEld No XUMOM MomeLleHum
neTeil, obecneveHus UHAUBUAYANbHO noaywiesbix BOCTIUTAHUKD AeTel. nony4aTens couuansHeiX
cobniogeHns UMY NINHHOA HOpMaTUBOB OueHka pe3ynbsTaToB — ycnyr
MArUEHBI, pexuma AHA (B TOM thUHAHCKpOBaHMA | YADBNETBOPEHHOCTL
Jucne ocylwecreneHue CoLManBHbIX KavyecTBOM
NPOrynoK, npoBeAeHWe urp, YCyr, npefocTasnsaemMon
cobnioaeHne pexuma yTBEPHOEHHbIX YCNYIu, OTCYTCTBUE
nuTaHua). MpasuTensLcTBOM | 0f6ocHOBaHHLIX Xanob
Ycnyra npefocTaenseTca npu Poccuiicko
Hanwuuu y nony4atens defepaymum
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2. CounanbHO-NCUXOAoIYecKue YCIyrin

21

CouvansHo-
NCUXONoruYecKoe
KOHCYNbTUPOBaHWe

OkaszaHue
kBanuhuLuposaHHOR NOMOLLX
B petueHuu
BHYTPUITMYHOCTHBIX Npobnem,
npobnem MeXNUYHOCTHOrO
B3aMMogencTemug,
npegynpexacHum 1
NpeofoneHun coLmanbHo-
ncuxonoruyeckux npotnem.
Ycnyra skmiovaert;

- BLISIBNEHUNE
NcKUxonorudeckux npobnem
nony4aTtenAa coLUManbHbIX
yCnyr nyTem npoeeaeHnn
Becen;

- onpegenexne obbema u
BWO,0B Npeanonaracmon
NOMOLLM;

- pasbACcHEeHWE nony4varento
couuanbHbIX YCNYT CyTU
npobnem ¥ onpegeneHue
BO3MOMHbIX MYTER KX
peLueHus;

- COUManbHO-NCRXoNoruyeckan
NOMOLLL NONYJaTENo
coLMansHbIX yenyr B
packpeITuy n Mobunuaaumu
€ro BHYTPEHHUX PECYpCOB,
peweHu n npoynakTuke
COLUMANLHO-NCUXONOTNYeCKUX
npobnem.

Yenyra npegocraBnsaeTrca npu
Hanu4uy y nony4yarens
coynansHeIX yenyr
COOTBETCTBYIOLLEN
noTpebHOCTH

Cpok
npeaccTaBneHus
yenyru
ycTaHaBnNuBaeTcH
MHAUBKAYANBHO B
nepuoa AeACTBUR
Jorosopa ©
npefocTasneHum
couuanbHbIX yenyr

YcraHaenusaeTcH
YNONMHOMOYEHHLIM
OpraHoMm B
COOTBETCTBUM C
METONNYECKUMN
pekoMeHaaLuamMu
no pacueTy
nogywesbix
HOPMAaTVBOB
thuHaHCUpOBaHWA
COUMAMbHbIX
ycnyr,
YyTBEEPHKOEHHEIX
{1paBUTENbCTBOM
Poccuiickoi
depepayuu

MNMokasaTenu kauecTea —
npegocTaBneHue Yenyru
AONXHO oGecneYnTs
cybbekTMBHOE
obnerdeHne
3MOLNOHanNbLHOro
COCTOSIHMA Nony4aTens
coumnanbHbIX yCnyT,
oKasaHue nomoLu
NonyJaTento couuanbHbIX
YCIyr Mo HanaXusaHuio
MEKHUYHOCTHBIX
OTHOLUEHWIA, [0
npeaynpexxaeHnuio U
NpeoACNEHNI0
KOHMNKUKTHBIX CUTYaLMWA.
HonxHa BbiTb paspetlela
WK CHWXEHa
aKTyanbHoCTb
NCUXONOrUYEcKon
npobnemsi.

OueHKa pesynsTaToB —
YOOBNETBOPEHHOCTD
Ka4yecTBOM
npeaocTaesnseMoi
YCIyry, OTCyTCTBME
0B0CHOBAHHBIX Xanob

Ycnyra okasbiBaeTcs
CneuuanucToM NoCTaBLWKMKa
coUManbHbIX YCYr, UMEHLLKM
NCcUxXonoru4eckoe
obpa3osaHue, nubo
npuBNeYeHHON opraHmsayuunen,
OKasblBaoLel
NCHUXONOTUHECKUE YCTTYTW.
Ycnyra npenocTaenseTca B
HUNOM NoMeLLeHnn
nony4yartens counanbHblx
ycnyr
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Pasnen 5. MNopsinok npegocrasneHns
CPOUHbIX coLMaribHbIX ycnyr

[Moapasgen 1. lNopsaok npegoctTasneHun
nony4aTensamM coLuvanbHbIX YCIYr CPOYHbIX COUManbHbIX YCNyr B LIeHTpax
(KoMNNeKcHLIX LieHTpax) couvanbHoro obcnykKMBaHusl Hacenexus,
rEpOHTONOINMYECKUX LEeHTpaX, LUeHTpax no NpefocTaBneHinio Mep coLuanbHom
noaAepxKKY, coLmanbHo-peabunUTauMoHRHEIX LUEHTpaX AN HECOBEPLUEHHONETHUX,
LileHTpax coLnansHoW NOMOLLW CeMbe ¥ AeTAM, LeHTpax peabunutaumm
WHBanNWApoB, LeHTpax counanbHoW NoMoLm nuuam 6e3 onpeneneHHoro Mecra
XUTenbCTBa U NULam, 0CBOBOANBLLMMCSA U3 UCTPABUTENBHBIX YUpeXaeHui
TeppuTopuanbHbix opraHos ®CHIH Poccuu, 1 gpyrumis lopranyeckiimin nuuamm
He3aBUCKMO OT UX OpraHus3auVoHHO-NPaBoBOK hopMbl U (UNKU) UHAMBUAYaNLHLIMU
npeanpUHUMAaTENAMM, OCYLLECTBNAILWNMN ASATENBHOCTD,
aHanornyHy AeATENLHOCTU yKadaHHbIX OpraHu3aLuin

[naea 1. Obuwume nonoxeHuUs

1.1. CpouyHble couuanbHble ycnyr MpPeAOCTaBAAIOTCA  rpaxaaHam,
HY)KOAoWKMMCA B OKasaHUM HEOTMNOXHOW MOMOLUM, B CBA3SW C HalUuMeEM Y HuX
ODCTOATENbCTB, KOTOpble yXYAWAKT WM MOIYT YXYAWWTb YCIOBUSA  UX
XU3HEOEATEeNbHOCTM, NPedyCMOTPEeHHbIX cTaTbed 15 PepepanbHOro 3akoHa OT
28.12.2013 Ne 442-03 «O6 ocHoBax couvanbHOro obcnyxmsaHua rpaxpaadH B
Poccuitckoin depepauuu» u (unm) nocraHoeneHuem [paBuTtensctea TIOMEHCKON
obnacth oT 11.09.2014 Ne 487-n «O6 yTBEpXAEHWM NepedHs WHbIX
o0BCTOATENLCTB, NMPU HaNWMYMK KOTOPLIX rpaXaadiH NpU3HaeTes HyXaalWwmMes B
counansHoM  obcnyxuBaHuMM», a Takke rpaxpaHaMm, HyXxjamoummcsa B
NpegocTaBneHni YCTaHOBSIEHHbIX AEWCTBYIOLUMM  3aKOHOAATENLCTBOM  Mep
counansHON noaaepxKu.

1.2. CpouHble couvanbHble  yenyry  NpeaocTaBnAlTCA  LEHTpamy
(KOMNNeKCHbIMU LeHTpamm) couuansHoro obcnyxuBaHus Hacenexus,
FEPOHTONOIMYECKUMU LIEHTPAMMW, LEHTPaMKn NO NpefocTaBneHnio Mep coumanbHon
MOALEPXKMW, couuanbHo-peabunmTaunoHHbIMN LeHTpamMm Anst
HeCOBEPLUEHHONETHUX, LiIEHTpaMu1 couvarnbHOM NOMOLLA CeMbe Y AETAM, LEeHTpamMm
peabunurtauMn WMHBanNWMAOB, UeHTpaMuM couvansbHol nomowu nuuam 6es
ONpeAeneHHoro  MecTa KuTenbcTBa W Jvuam,  ocBoGOAMBLUMMCA U3
NCnpaBUTENBHBIX YYpexaeHuit TeppuTopuanbHblx opraHoe ®CWH Poccun, u
APYTUMU IOPUANYECKUMU NALEAMM He3aBMCMMO OT WX OpraHusauvoHHO-NpaBOBOMW
dopmbl 1 (MNK) MHAMBUAYANbHBIMWA NPEsnpUHUMATENSMN, OCYLECTBNSAWMNMN
AEeATENBHOCTb, aHANOMMYHYIO AeATEeNbHOCTM YKasaHHbIX OpraHn3alni

1.3. TlpepocTtaBneHue CPOYHbIX CcouManbHbIX YCNyr B LENAX oOKasaHuA
HEOTNOXHOM MOMOLUM OCYLLECTBASETCA B CPOKYU, OBYCMOBIEHHbIE HY)X0AaeMOCTbIo
nonyvarens couuanbHbix ycnyr, 6e3 cocTasneHns MHANBMAYaNbHOW NporpaMmbl U
6e3a 3aknioveHnst forosopa o NpefocTaBNeHu coumanbHbIX YCMyr.
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naBa 2. lNepedeHb 4OKYMEHTOB,
HeoBX0AUMEIX ANS NPefoCTaBIIeHNs CPOMHBIX COLMATIbHBIX YCAyT,
1 NOpSAOK NPeAoCTaBNeHnst CPOYHbIX couUanbHbIX yenyr

2.1. OcHoBanMeM ANA NPejoOCTaBIeHUs CPOYHbLIX COLMAanbHbLIX  ycnyr
SIBMACTCA 3anABNeHMe nonyvyaTens CcoUWanbHbIX YCNyr, a Taikke MonydYyeHue oT
MEOULIMHCKIX, oBpasoBaTenbHbIX UMK MHBIX OpraHu3aUui, He BXOASKILUX B CUCTEMY
coumanbHoro obcnyxueaHuA, uHGOpPMaUMM © TrpaxpaHax, HYXOaAWWUXCA B
npeaocTaBneHnn CPOYHbLIX COLMAnbLHLIX YCIYT.

2.2. 3asBneHue O NpedocTaBfEHUM CPOYHbIX COLManbHbIX YCNyr rpaxaaHe
nuBo ux npeAcTaBUTENN NOAAIOT B OpraHu3aumK, ykaszaHHble B nyHkre 1.2 rnasbl 1
HacToslLero nogpasaena no dopme, yreepxgeHHol lenaptameHTom.

23. K 3asBneHwio O MpeAoCTaBNEHMM CPOMHBLIX CoUManbHBIX — yCnyr
npunaraeTcs KONUs nacrnopTa Unu NHoro AOKyMEHTa, YAOCTOBEPSAIOLEro TMYHOCTb
rpaxgaHuHa (npy Hanu4dun).

2.4. HecoseplueHHONeTHWE ANA NOMYYEHUS CPOYHbIX COLMAanbHbIX YCIyr
NPEACTaBNSAT Creaylolme SOKYMEHTb!:

a) nuyHoe obpalleHne HecoBeplueHHONETHero NGO 3asBneHne poguTenei
HecoBepLUeHHONETHero  (3aKOHHbIX NpeAcTaBuTeneil) ¢ y4eToM  MHEeHuA
HeCOBepLUeHHONETHEero, focTurero Bodpacta 10 ner, 3a UCKMIOYSHUEM Cry4vaes,
KOrAa y4eT MHeHUA HeCOBEPLUEHHOMNETHEr0 NPOTUBOPEUNT ero MHTepecam;

©) CcBMAETENLCTBO O POXOEHWM HECOBEpPLUEHHOMETHEro He AOCTUrLIEro
14 neT, nacnopT WNW WHOW AOKYMEHT, YAOCTOBEpAOWUA NMYHOCTL U MECTO
XUTENbCTBA HECOBEPLLEHHONETHEro, AoCTUrwero 14 net (npv Hanuuuu);

B) NacnopT WNM UHOW [AOKYMEHT, YAOCTOBEPSIWMA JIMYHOCTE W MECTO
XKUTENbCTBA POAMTENEN, 3aKOHHBIX NpeacTaBuTenei (npy Hanuuun).

2.5. PelleHne 06 0Ka3aHWM CPOYHBLIX COLUMAnbHBIX YCNyr NpUHUMaeTcs
HeMeaneHHo (B TeuyeHue O4HOro pabouero AHs CO AHA perucTpaLuy 3asBrneHns).

2.6. [oaTeepxaeHWeM TMPEAOCTABAEHUS CPOYHBIX COLMAnbHBIX  YCNyr
ABNAIETCA aKT O NPeJOCTABMEHAW CPOYHLIX CoUMAnbHbIX YCnyr, coaepXalyui
cBeJEHMsl O nosnyyartene M NocTaBlMKe 3TUX YCNyr, BUAAX NpPefoCcTaBnseMbiX
CPOYHbLIX CoLMarnbHbIX YCyT, CPOKax, AaTe U 06 yCroBusiX UX NpeAoCTaBNeHns. AKT
O NPEeAOCTaBMNEHMN CPOYHBIX couMarnbHbLIX YCNyr AOATBEPXAAETCs NOANUCHIO MX
nony4yartens.

naga 3. MNpasuna npefocTaBneHys CPOYHLIX CoLMarnbHbIX YCnyr
GecnnaTtHo nNMbo 3a NnaTy WK YacTUYHYIo NRaTy

3.1. CpouHble counarbHbie yenyru, ykasaHHsie B 3akoHe TioMeHcKon obnactm
oT 02.12.2014 Ne 108 «O nepedyHe coumanbHbIX YCnyr, npeaocTaBnseMblX
nocTaBLLMKamMm coumnasibHbIX  YCAyr», B obbemax, onpeaeneHHbIX
npunaraiWmMMnUca K HacToswWemMy nogpasgeny crasgaptamiu coumanbHbIX YCnyr,
rpaxgaHaM, ykasaHHblM B nyHkte 1.1 rnaeel 1 Hacrosilwero noapasfaena,
npepocraenawTcsa GecnnaTtHo.
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3.2. [lononHuTenbHble couuanbHble YCNYrM, He BXOASLUME B MEpeyYeHb
coumanbHbIX YCnyr, yrsepxaeHHbii 3akoHoMm TiomeHcko obnactu ot 02.12.2014
Ne 108 «O nepeyHe coumanbHbIX YCNyr, NPefOCTaBNSEMbIX NOCTaBLUMKAMMU
coumarnbHbiX YCnyr», nNpefocTaBnAlOTCR Ha YCNOBMAX ONnaTel B pasmepe
100 NpoOUEHTOB YCTARHOBNEHHLIX TapudoB B COOTBETCTBAM C [OrOBOPOM O
NPeAOCTaBNEHWN AOMONHUTESbHBIX COLMANBHbIX YCNYT.
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INpunoxexune
K nogpasgeny 1 pasgena 5

CTaHAapTbl CPOUHBIX COLMANbHBIX YCNnyr,

NnpefocTaBnAEMbIX NONyJYaTensM coumarnbHbIX yenyr B LeHTpax (KOMMNeKCHbIX LEHTPpax) CoLuanbHoro obcnyKusaHua HaceneHus,
FePOHTONOMMYECKUX LEHTPAX, LEHTPaXx no npefocTaseHnio Mep coLmansHoi NoaAepKKi, COLManbHO-peabnnUTaLMoHHBIX LieHTpax
ANs HeCOBEPLUEHHONETHUX, LIEHTPaxX coLuanbHOl NoMoLyM cembe W AeTAM, UeHTpax peabunuraumum MHBaNMAoB, LeHTpax coUMansHon
nomolum nuuam 6es3 onpedeneHHoro MecTa XUTenbCcTea U nuuamM, ocBoOOANBLUMMCS U3 UCNPaBUTESNbHBLIX YYPEXAEHNIA TepPUTOPNanbHbIX
opraHoB ®CUH Poccuu, 1 apyrumu opuamyeckummn nuuamy Hesasucumo oT UX OpraHn3auoHHO-NpaBoBO hopMbl U (UIK)
VHAUBKAYaNEHEIMU NPEANPUHUMATENAMU, OCYILECTRNAILLMMK ASATENEHOCTL, aHaNoruyHylo AeATENbHOCTM YKa3aHHbIX opraHuaaLuii

Ne HaumeHoBaHne OnucaHwe u 06beM Cpoku Mogylwesoi MoxasaTtenu xavecTtea ¥ Ycnosua npefocTaBnenus
n/n coLManbHOR yenyri coLManeHoR yenyru npenocTaBneHus HOpMaTuB OLEHKa peaynbTaToB COLManNbHOW yCnyru, B TOM Yucne
counansHom prHaAHCUPOBaHUA npepocTasnNAemMoi YCNOBUA BOCTYNHOCTU
ycnyru coLManbHOR coUunansHol yenyru nNpenoCcTaBnNAemMoit CoLManbHOM
yonyru ycryri 4ns WHBanwaoB 1 ApYrvx
KLY C YHETOM OFpaHuveHnit ux
MUSHEAeATENLHOCTH
1 | OkasaHune copelcTamn Ycnyra sxniovaer:. B cpoku, YcraHaenueaeTtca | MNokasaTenb kayecrsa — Ycnyra npefocraBnaeTca
nonyyarensm counantHelX | - KOHCYNLTUPOBaHue no o6yCnoBieHHble | YTONTHOMOMEHHLIM | NpeoCcTaBnNeHue yenyria COTPYOHWKOM NMOCTaBIMKA
YCNyr B NONYYEHUN UMW BOMpOCaM Rony4YeHWs Mep HYX13EeMOCTbH opraHoM B JOmKHO obecnednTb COLMaNbHEIX YCIYT, UMEIOLLUM
npeayCcMOTPEHHbIX coLManbHoR NoAOEPKKY, B nomny4arens COQTBETCTBUN C nonydvaTenio couuansHbix | puanwueckoe obpaszosaHue nubo
38KOHOAATENIbCTEOM TaM yucne nocoCui, coumanbHbIX METOAUMECKHMU YCNyr BO3MOXHOCTb Brafgeolm cooTBETCTBYIOWMMM
Poccuiickoit degepaup 1 | KOMNeHCaUWA, anUMEeHTOB U | yCnyr pekoMeHfauMaMy | nonyyeHwa mep 3HAHUAMM
TromeHcKoR obnacti mep OPYrux BeiNfaT, ynyyleHuA no pacuery coumnanbHON NOAARPKKK, B
COLManNLHOW NOASERHKN, B | MUNWLLUHBLIX yenoswrin nubo nogyLeBbIx TOM yncne nocobuid,
TOM yucne nocobui, pazbAcCHeHWe npasa Ha HOpMaTMBOR KOMNEHCaUMKA, anumMeHToR
KOMNEeHcauUvii, anMmeHToB | nonyyeHue BecnnaTHoO UHEHCUPOBaHKA | U APYTKUX BLINNAT,
W Apyrux Beinnart, B opuaMYecKoil NoMoLLY B coUManbHbIX YNyuLEeHNE UTNULLHBIX
YNYHLIEHWH HAMULLHBIX COOTBETCTEBWN C YCRyr, YCNOBWIA.
yCnoBUii DEeACTBYIOLLUM YTBEDKAEHHbIX OleHKa pe3ynbTaToB —
3aKOHOAATENLCTBOM; [lpaBuTenbCcTBOM | YOOBRETBOPEHHOCTD
- cogeicTene B NOArOTCBKE W Poccuiickoi KayecTBOM
HanpasneHwu B depepaymm npefocTaBnNgeMoi yenyry,
COOTBETCTBYIOLME OpraHkbl, OTCYTCTBHE ODOCHOBaHHBIX
OpraHv3auumn 3assnesni u »anob
AOKYMEHTOB (npu
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HeOBX0AUMOCTH);

- nu4Hoe obpaleHne
COTPYAHWUKA NOCTaBLLWKa
couManbHLIX yCnyr B
WHTEpecax nonyvyarens
coLManbHeIX YCnyr B opraHbl
(B TOM uucne cypgebHble
opraHbl), CpraHnaauvn ¢
COOTBETCTBYIOLLMMMY
3aABNEHUAMY U
AokymeHTamu (npu
HeobBxoanMocTH);

- OCYLLeCTBNEHUE KOHTPOAA
3a XOAOM W pesynbTaramu
pacCcMOTPEHUA JOKYMEHTOB,
NofaHHLIX B OpraHsl,
opranv3auuy (npy
HeoBxogumocTh).

Ycnyra npegocraBnfaieTcs
npy HanNWuKUK y nonyuarens
couManbHeIX yCnyr
COOTBETCTBYIOLLE
HeobXoanMocTH

ObGecne4yeHne oaexaon, O6ecnedeHne nony4artens B nepuog Ycranaenueaetcs | [NokasaTenu kavecrsa — Ycnyra npegocrasnsertca
obyeblo ¥ ApYrMMK couManbHbIX yCnyr oaexapoi | obpaweHun YNONMHOMOYEHHBIM | oAexaa u obyBb AOJKHB! | NMOCTABLUMKOM COLMANbHBIX YCryr
npeaMeTramun nepeoi ¥ oByBbiO (B TOM YACRE nonyyarens OpraHoMm B 66ITb noactpaHel No B NOMeLLeHUsIX,
HeoDXoaQUMOCTH GiBLLeA B ynoTpebnexun), coumansHeIX CODTBETCTBHU C CE30HY, POCTY W pasmepy | AOCTYNHLIX ANs MHBaNWAOS U
cpeacTBamMu caHuTapuu 1 yenyr METOAUHYECKUMHU nony4yaTens couuanbHbiX | ApYrMX NUL € y4eToM
TMrveHsl, CpeacTBaMuy yxoaa PeXOMEeHBAUMAMKA | YCNYT, BOMKHEl ObITh OrPaHUYEHNA nX
33 OETbMM W BPYIUMK no pacueTy NPUrOAHLIMU K HOCKE, XU3HeAeATenbHOCTH
npegmMeTammn nNepeoit nogyLesbIx Opexpa, obysb,
HeoBX0AMMOCTY, COrNacHo HOPMAaTUBOB cpefcTBa CaHUTapuu W
HOpMaTKUBaMm, (hvHaHCUpOBaHKUSA | FUFMEHbl, CPEACTBa yXoaa
YTBEPHEEHHBEIM COLMaNbHbIX 3a AeTbMy U gpyrve
OenaptameHToM. ycnyr, npeameTs! Nepaoii
Ycnyra npegocTaenaeTcs yTBEpPKASHHBIX HeoGxoauMOCTM QOMMKHbI
1 pa3Brog [NpaBnTensLCTBOM | COOTBETCTBOBATHL
Poccuitckoi CaHUTapHO-
degepayvn AMMGEMUONCTUYECKIM
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TpebosaHnaM.

OueHka peaynbTaTos —
YAOBNETBOPEHHOCTL
KaYecTBOM
NpenocTaBnAeMon YCnyru,
oTcyTcTBME 000CHOBAHHbIX
*anob

ObecneveHve Becnnathbiv | OBecnedyeHve nonyyartens B nepuog YcraHaenusaeTca | [lokasatenu kavecrsa — Ycnyra npepocrasnseTcs
FOpAYMM NUTAHUEM UNKU coumanbHeIX yonyr o6palyeHns YNONHOMOUEHHBIM | ropAque 06eabl AOSTKHbI NOCTaBLUMKOM COLManbHbIX yenyr
NPOAYKTOBLIM HabopoMm NOAHOLEHHBIM ¢ nony4atens ycnyr | opraHom B GbITb NPUroTOBNEHbI 13 B NNOMELLEHURAX,
cGanaHcupoBaHHbIM COOTBETCTBUM C [obpokavyecTBeHHbIX JOCTYNHbLIX AR UHBaNMMAoB 1
MWTEHVEM COrNacHo HopMaM, METOAVHECKUMM npoayKros, APYrux N1y c y4eTom
YTBEPRAEHHLIM pekomMeHOaLUuAMKY | Ka4eCcTBO NWLLEBLIX orpaHu4eHmnii nx
HenaprameHTom, nyTem RO pacueTy NpoAyKToB, BXOAALUMX B Ku3HeaeATenbHOCTH
NpefocCTaBNEHNA ropaAYnX noayLwesbIX COCTaB NPOAYKTOBOIO
o0befoB uny NPOAYKTOBLIX HOpMAaTUBOB nabopa, aonxHo
Habopos. thuHaHCUpoOBaHKWA | COOTBETCTBOBATH
Ycnyra npeaocraensercs coLMarnbHbIX YCTAHOBIEHHBIM
1 pasBrog ycnyr, CaHUTaPHO-TUIUEHUYECKUM
YTBEPHIEHHbBIX TpeboBaHuaM.
Mpaeutenocteom | OuUeHKa pesynbTaTos —
Poccuiickon YAOBNETBOPEHHOCTb
depepauum Ka4ecTBOM
NpeRoCcTaBnAaeMOn YCIyru,
oTcyTCcTBUE 0BOCHOBAHHBIX
*anob
CogeiictBue B nonyyeHun | Ycnyra Brnioqaer: B nepuog YeraHaenusaerca | MNokasarenb kavecrsa — Ycnyra npefoctasnaeTca
BPEMEHHOr0 KUIoro - KOHCYNbTUPOBaHKWE obpalleHus YNONHOMOYEHHBIM | NpefocTaBneHue yenyru COTPYAHWKOM nocTasLyuka
nomeLLeHus nonyJarens counasibHbIX nony4aTens yenyr | opraHom B HonxkHo obecneuvTb coLmanbHbIX YCNYr, UMEeLLnM
ycnyr ob ycnosusx COOTBETCTBUU C nony4artenio coynanbHblX | lopuandeckoe cbpasosaHue nubo
npegocTasneHun METOANYECKMMM YCIyr BO3MOKHOGTb BMNaAeowWmnm COOTBETCTBY UMMM
BpPEMEHHOMO XUNOro peKoMeHaaLMAMK | NOMYYEeHUs BPeMeHHOro 3HaHuUAMYK
NoMeLLeHUs No MecTy no pacyeTy AUIOro NOMELLIEHNA.
npebbiBaHuA, B TOM YUCNe B nopyLessIxX OueHKa pe3ynsTaToB —
opraHusayusix coumanbHoro HOpPMaTUBOB YOOBNETBOPEHHOCTh
o6CnyXUBaHus; (bvHaHCUPOBEHKMA | KAYECTBOM
- KCHCYNbTUpPOBAHKE No COLMANBHBIX npenocTaBNAeMon YCNyr,
cbopy HeoBxoaumMbIX yenyr, oTcyTeTene 060CHOBaHHbIX
LOKYMEHTOB; YTEEPHAEHHbIX Karnob
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- NP HANWUYUK KUNbA — MpaBnTenscTeom

npoeeneHne obcrnenoBaHns Poccuitckoi

marepuanbHo-OBITOBOrO denepanu

NONOXERNA Nony4YaTens

coLManbHbIX yenyr,

- OKa3aHWe COGENCTBUA B

cbope AOKYMEHTOB ANsA

Nony4YeHus XKunore

NOMELLEHUR B Oprase

MEeCTHOro caMoynpaeneHns

(s opranHuzaumu

coumansHoro

ofcnyxueaHus).

Ycnyra npegocTaBnseTcs

NpY Hanwuum y nonyvarens

COLMaNbHbIX YCnyr

COOTBETCTBRYIOW Sk

noTpeBHocTi
CopeiicTere B ¥Ycnyra skniovaeT B ceba: B nepuog YcradaBnueaetcs | [Nokasarens kavecrea — Ycnyra npegocraenaeTcs
HanpaBneHWn B - UHpOpMUpOBaHNe o6paljenun YMNONHOMO4YEHHLIM | NpeaocTasnenvue ycnyri COTPYAHWUKOM NOCTaBLYKKa
OpraHu3aluu couvaneHore | nony4arens coumManbHbiX fony4atenn ycnyr | opraHom B AonxHo cBecnevuTts COLUMAINbHbIX YCNYT, BNageowmm
obcnyxusaHus, YCINyr 0 Nopagke it YCnoeuax COOTBETCTBMM C nonyyarenio couManbHelX | COOTBETCTBYIOLMMW 3HAHUAMK
npeaocTaBnaAwLKue HanpaeneHWA rpaxaaH B METOOUYECKUMMK YCNYT BO3MOXHOCTh
coumanbHble yenyry B OpraHusauun coUuManbHoro pexoMeHAaUMAMK | NOny4yeHWus
crayvoHapHoi hopmMe oBcnysumBanus, no pacyeTy counanbHbIX YCNyr B
COLManbHoro npegocTaensowme noaywesbIX cTauuoHapHo# opme
oGcnyxueaHmna coynanecHele yenyru B HOpPMaT1BOB counanbHOro

cTauwoHapHoi cbopme drHaHcupoBakua | obcnyuBaHus.

couvanbHoro colranbHbIX OueHka peaynbTaToB —

oBcnyxmBaHus; ycnyr, YAOBNETBOPEHHOCTb

- OKa3aHue nony4yareno YTBEPKOEHHBLIX Ka4ecTEOM

coUManbHbIX YCryr NOMOLLM MpaBuTensLCTBOM | NpeaoCTaBNAEMON YCNyri,

B cbope W hogave Poccuiickoi oTcyTCTBME 0BOCHOBAHHbIX

JOKYMEHTOB, He0BX0oAUMBIX degepauun #anob

AN rony4yeHun coLmanbHbIX
yCnyr B cTalMoRrapHo#
cthopmMe counansHoro
obcnykiBaHuA.

Ycnyra npegocTaensaeTca
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Npu HAaNWYWMK Y NonyvaTens
couuanbHbIX yenyr )
COOTBETCTBYIOLLEH
noTpebHocTH

CopeilcTBME B NOMELLEHUU
pebeHxa B
crneyuanusnposaHHoe
y4pexaeHne gns JeTei,
HYKAAOLLMXCA B
coynantsHon
peabvunurauvu

Yecnyra BrnovaeT B cebn:

- UH(hOpMUpPOBAHUE
3aKOHHLIX NpeacTaBuTenei
nonyyarens couuanbHbIX
YCNyr 0 NOpAJAKE U YCNOBUAX
nometeHns
HecoBepLUEHHONETHEro B
cneuuanaupoBatHoe
yupeskaeHwe 4ns pAerten,
HYXA3KLWKUXCA B
counanbHoi peabunurauuu;
- cBop, noproToBky
BOKYMEHTOB B COOTBETCTBUU
¢ TpeboBaHuaMK
3axcHOAATeNLCTBa
Poccuiickoid degepauvn;

- B3auMogencTBme ¢
OpraHoM Onexu n
NoneYUTENbLCTBA B CRYyYanX,
YCTEHOBAEHHBIX
3aKOHOLATENBCTEBOM
Poccuiickoir degepauyum;

~ NOCTaBKY 1
conpoBoMAeHWE nonydyarens
couuanbHbIX YCnyr B
crneyuanusuposaHHoe
y4pexaeHue ana aeTen,
Hyxgalowmxcs B
coumaneHoi peabunuTatnn.
Ycnyra npegocrasnseTcs
NpM HaNKUWK Y noslydarens
coLManbHbIX yenyr
COOTBETCTBYIOLLEN
noTpebHoCcTH

B nepvog
obpawjeHns
nony4yaTtens ycnyr

YcTaHasnueaeTcA
YNOMHOMOUYEHHbIM
OopraHoMm B
COOTBETCTBMM C
MeToauYEecKUMHI
pekoMeHgaUusaMy
no pacyety
nopyLuesbixX
HOPMAaTHUBOB
PUHaHCKMPOBaHUSA
coLManbHBIX
ycnyr,
YTBEPHAEHHLIX
MNpaBuTtenscreom
Poccuiickoi
depepaium

MoxazaTenb kayecTea —
NpeaccTaBeHne yenyru
LOM¥HO oGecnevynTb
BO3MOXHOCTbL NOMELLEHKA
HecoBepLUEHHONETHENO B
CneunannaupoBanHoe
yJypexgeHue ans pertei,
HYXA3K0LWKUXCA B
COUManbHOI
peabunuraumu.

OueHka pes3ynsTaToB —
YyOOBNETBOPEHHOCTL
Ka4ecTBOM
npefocTaBnAeMoil yonyri,
orcyTcTene 000CHOBAHHBIX
¥anob

Ycnyra npegoctasnaeTca
COTPYAHUKOM NOCTaBLUMKa

couManbHbIX YCnyr, Bnagetowmm
COOTBETCTBYIOLMMU 3HAHNAMM

CopeitcTBue B

Ycnyra BRuJaeT:

B nepuog

YcTaHaBnuBaeTcs

MokaaaTenwn kavyecTsa —

Yenyra npeaocraBnseTca




oBecneyeHnn oTAENLHbIX

- WHopMupoBaHue

obpaltjeHus

YNONHOMOYEeHHbIM

npefocTaBneHne yenyri

nonyyartenid coguanbhbiX YCNyr,

Kareropwii rpaxgaH nony4yarens coljnantHbix nonyyarens ycnyr | opraHom B AOMKHO oBecneynTb HYXO3I0LLEMYCS B 030,0POBINEHIMH,
0340pOBUTENbHBIMHK, YCRNyr O nopsaxe ¥ yCnoBuax COOTBETCTBUMN C nonyuyatenio coyuanbHuix | peabunutayumn, caHaTopHo-
CaHaTOPHO-KYPOPTHLIMM, npeaocTaBneHns METOANYECKUMU YCHYT BO3MOMHOCTB KYpOPTHOM JteHeHuy B
peabunuTayMoHHbLIMU 030pOBUTENBHLIX, pekoMeHAaUUaMU | NOonyYeHus COOTBETCTBUU C MEAULIMHCKAM
nyTesKamu CaHaTOPHO-KYPOPTHBIX, no pacuyety 03A0pPOBUTENLHOM, 3aknKyeHueM nubo

peabKynuTaUMoHHLIX noAyLLIEBbIX CaHaTOPHO-KYPOPTHOH, UHOMBUAYSNbHOW NPOrpaMmon

NyTEBOK; HOpMaTUBOB peabunuTauuoHHoI peabunutaunu uHBanuaa

- NOMOLYbL B OHOPMNEHNM duHaHCKUpoBaHWA | NyTEBKW.

HeoBXOANMBIX fOKYMEHTOB COUManbHbIX OueHka pesynbTaTos —

ANA NonyyeHus yenyr, YAOBMETBOPEHHOCTh

034,0POBUTENBHON, YTBEPXOEHHBIX Ka4ecTBOM

CaHaTOPHO-KYPOPTHOM, MpaBuTenbCTBOM | NPEAOCTABMAEMON YCNyri,

peabunuTaunoHHON NYTEBKK. Poccuiickoi OTCYTCTBHE 0DOCHOBAMHbBIX

Ycnyra npefocTasnseTcs no denepayum wanof

MEeAMLMHCKMM NOKA3aHUSM
KoHcynbTupoBaHwe no Ycnyra npefocTaBnseTcs B nepuop YcranaenuBaeTca | Moka3laTenw kavecTBa — Ycnyra npepocrasnaeTca
coumnanbHo-MegULIMHCKIM nyTem nposefeHus ofpalyeHna YyNonHoMoYeHHeIM | oBecnedeHue okasanua KBanuuUUpoBaHHBIMU
BONpocaM (B YaCTHOCTK, N0 | KHAUBUAYANbHEIX WK nony4yaTens ycnyr | opraHom B KBANUULIMpOBaHHON cneunanucTamu No KOHKPeTHLIM
BONpOCaM NNaHnpoBaHNA rpynnoesix Gecen, COOTBETCTBUM C NoMOLLY B NPaBUNbHOM npobnemam, BOSHUKLLAM Y
CeMbl, COBPEMEHHBIX NpoBeAEHNA NEKUKH, METOANYECKUMK NOHUMAHUK U peLleHUH nony4arens coluanbHbix yonyr
BesonacHbIX CPeACTE obecneveHuns nonyyarens pexoMeHaaUMAMY | CTORLLMX nepeq
KOHTpauenuuu, rurueHs! couuanbHbIX YCnyr no pacuerty nony4yatenem coLManbHbIX
NUTaHUA 1 HUANLLA, WHOPMALIMOHHbIMY ROAYLIEBLIX yCInyr couvansHo-
ns3baeneHna OT BpefHbLIX marepuanamy no Bonpocam HOpMaTUBOB MEeVUMHCKUX npobnem,
NpUBLIYEK, NNasupoBaHuA cembiy, hrHaHcUpoBaHua | NOBbILUEHWE YPOBHA
NCUXOCEKCYankHoro coBpeMeHHbIX BesonacHbIx counanbHbIX coLuanbHO-MeaNLVHCKUX
pasBuUTUA aeTeil, cnocobam | cpeacTs KOHTpaLlenumm, yeIyr, 3HaHWA.
noafepXaHus n TUrMeHBl MATAHUS U XUNULWa, YyTBEPMAEHHBIX OueHka pesynsTaTos —
coxpaHeHus 300poBbA} nabasneHus OT BpeaHbIX lMpaBuTenbCTEOM | YAOBNETEBOPEHHOCTD

NpuBbIYEXK, Poccuiickon Ka4ecTEOM

NCUXOCEKCYarbHOTO denepalni NpenocTaBnAEMOil YCnyru,

paseuTHA AeTed, cnocoBam
noaRepXaHud U CoOXpaHeEHWA
340POBBA, 2 TAKCKe NyTEeM
npegocrasneHns
KHbopMaLi 0
cneluann3ipoBaHHbIX
CpraHuaaLmax.

OTCYTCTBME OGOCHOBAHHBLIX
wanob
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Ycnyra npegocraensercs
NPY HalMMuuK Y nonysarens
couuanbHbIX yonyr

COOTBETCTBYIOLLSH
notpeBHoCTU
9 | OkasaHuve copeficTens B Ycnyra srnoyaeT: B nepvon YcraHasnveaetcs | [NokasaTenu-kavecrsa — Ycniyra npegoctagnaercs npy

othopMneHyUn AOKYMEHTOB | - MHbOpMUpOBaHUE oDpalyeHns YNOMHOMOYEHHEIM | NpefocTaBnexnve yonyru Hanuuuy y nony4arens
Ha nposeaeHne MeauKo- nonyJaTens coUuanbHbIX nony4arens ycnyr | opraHom B AomkHo oBecnayuTb counanbHbIX YCNYr npU3HaKoB
colankbHoM aKCnepTUaL! yCnyr o nopsagke sbljaumn COOTEETCTBUN C BO3MOMKHOCTb OrpaHu4eHun

HanpasneHusa opraHamn MeTOoAWYECKUMY NPOXOXLEHWs MeaguKoe- XU3HEASATENLHOCTH,

CoUnansHoi 3awnThl peKoMEeHAALMAMU | COLMAnbLHOM SKCNepTUsbl B | NOSTBEPXOEHHLIX

HaceneHws Ha MeauKo- no pacyeTy Liensx Koppexuum MEeOULIMHCKUMIA AOKYMEHTaMM O

COLManbHYIO 3KCNEpTU3Y, NoAYLIeBLIX MHAMBUAYENbLHOM HapyLUEHWAX (DYHKLIMIA OpraHuama

- OKasaHue nomolm B cBope HOPMAaTUBOB nporpammeol gcneacTeuve safoneBaHui, Tpasm

JAOKYMEHTOB, HEODXOANMbIX duuaHcupoBanus | peabunutayuu wHeanwga. | unu aedekTos

Ansa othopMneHus COLManbHbLIX OueHka peaynbTaToB —

HanpaeneHwda Ha MegquKo- yenyr, YAOBNETBOPEHHOCTL

COLManbHY0 aKCNepTuay, YTBEPHKAEHHBLIX Ka4yecTBOM

- HanpaBHeHwe Ha MeMKo- fMpaBuTenbLcTBOM npefccTasnNAeMONn YCnyri,

COLWanbHYIo 3KCNepTuay Poccuinckon oTcyTcTBME 060CHOBaHHBLIX

OOKYMEHTOB, HEODX0RUMbIX degepayun wanob

AMNA KOPPeKTURPOBKY

nMeroLeincs

MHAUBMAYANLHON

nporpamms! peabunutaumm

WHRanNuAa.

Ycnyra npegocrtaenserca no

MeAWUMHCKUM NOKa3aHWAM

10 | OpraHnsaumns aKCTPEHHOR Ycnyrm skniovalor. B nepuop Ycranaenueaetcs | MNokazarenv kayecrsa — Yenyra okasbiBaeTcs

NCUXONOrMyeckon 1 - BblARNEHWE obpallyeruns YNOMHOMOYEHHBIM | NpeAocTaBneHye YCnyru CReuMannucToM NocTaBLYuKa
MefUKO-NCUXONOrMYecKom NCUXONOMMUYECKUX U MEAUKO- | nonydartens ycnyr | opraHom B JomkHO cnocoBCTBOBATL | couwanbHbIX YCNYT, UMEKLWMM
NoMOLLM (B TOM YUChe No ncuxonornyeckux npobnem COOTBETCTEBUU C paspelueHvIo uny ncuxonoruyeckoe obpasoBaHmne,
Tenedgohy, nony4yarens coumanbHbIX MEeTOQUYECKUMMU CHUMKEHUMIO aKTYanbHOCTH nubo nNpueneYeHHo
nHpOpMaLWOHHO- ycnyr; pPeKoMeHAaUMAMY | NCUXONCrMYeCcKol opraHusauvei, oKkasoisaloLlen
TeneKoMMYHWKaLMOHHOM - NpedocTaenexue no pacyety npobnemel, NcYXoslornyeckne yonyru, nubo
cetv «MHTepHEeT», a TaloKe | SKCTPEHHOM noayLeebIx cyGbekTUBHOMY CBALLESHHOCITYKMTENAMM.
C NpUBneYeHnem NCUXONOrMYEcKoi U MeguKo- HOpMaTUBOB obneryexmo MNocTaBLuK colranbHBIX YCnyr
CBSILEHHOCYKUTENER) NCUXONONMYECKOR NOMOLLN, huHaHCHpoRaHNA | 3MOLMOHanbHoro obecneunsaet paGoTy KaHanos

HanpasneHHoW Ha COLManbHBLIX COCTOsIHUS nonyYartens CBA3MN AN SKCTPEHHOro
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MoBUNU3aLNI0 BHYTPEHHNX yenyr, COLManbHBIX YCNyr. obpallesns 3a NoMoWbK B
pecypcoB nonyvaTens yTBEepRXAESHHBIX OueHKa peaynbTaToB — KPYrNOCYTOYHOM pexuMe.
coyuanbHelX yenyr, B T.4. No MpaeuTenbCTBOM | YAOBNETBOPEHHOCTL Ycnyra npepocTtaBnaeTca B
TenecoHy, Poccuiickoit KxayecTeom COOTBETCTBUY C TpeboBaHMAMU
WHhOpPMaLMOHHO- degepayun npefocTagnaemMoni Yenyru, | cTaHAapTOB OKa3aHUA 3KCTPEHHON
TENeKoOMMYHUKaLWOHHON orcyrcrene 060CHOBAHHbIX | NCUXONOrMYeckon n meguko-
ceTh «/IHTepHeT?, a Takke ¢ »anob NCMXONOrMYeckon NoMoLLK
NpUBNEYEHNEM
CBALLEHHOCTYKUTENEA.
Ycnyra npenoccraensercs
NpW HAaNW4YKMK ¥ Nony4arens
coyvaneHeIX yonyr
COOTBETCTBYIOLLCH
noTpebHOCTH
11 | Ncuxonoruyeckasn Ycnyra skniovaer. B nepvoa Ycranaenusaetca | Nokasarenu xauectea — Ycnyra okasbiBaeTcA
AWATHOCTUKA U - BLISBNEHWe ¥ aHanu3 obpawyeHna YNOJIHOMOUYEHHbIM | NPeQoCTaBneHue yenyru CNeunanucToM NocTaBLLYMKa
ofcneaceadne NUYHOCTH NCUXMYECKOro COCTOAHNA 1 nony4arena ycnyr | opraHom B AOMKHO ofecneyunTb COLManbHbIX YCRYr, YMELLNM
MHOWBUAYaNbHbLIX COCTBETCTBUMK C COCTaBNEHME NMPOTrHO3a Y ncuxonornueckoe obpasopaHue,
ocoOeHHOCTe NMYHOCTY METOAUHECKUMMK paspaboTky nuGo npnBNeYeHHoM
nonyyarensa couvanbHblxX pekomesaaunsamyu | pexoMeHgaumia no opraHnsauvei, okasbipatoLel
YCRyT, no pacyeTy npoeefeHuo NCUXONOrMYECKNE YCITYri.
- COCTaBMEeHNe NPorHo3a K nogyLesb!X KOpPPEeKUMOHHbIX, Ycnyra npegocrasnseTcs B
pazpaboTky pekomeHgauvii HOpPMAaTMBOB peabunurayuoHHBIX UNK crneunansHo oBopyacBalHOM
N0 NPOBEASHUID (HaHCUpoBaHuA | NpodunakTMyecKux nomelleHuy. Mpu okasaHuu
KOPPEKUWNOHHBIX COLMATbHbIX MEepOonpyATHiA C YCAyry NpUMeHsIoTCA
MEepOnpUATHA. ycnyr, Aonyyarenem couuvanbHblX | AMArHoCTUYECKUE METOLUKA 1
Ycnyra npenocTaenaeTcA YTBEPXKOEHHBIX YCIyr. WHCTPYMEHTapMiA
NpY HAaNK4YuK y nonyyarens MpaeutenscTeom | OUeHKa pesynbTaTos —
colnarbHbiX yenyr Poccuiickoit YAOBNETEOPEHHOCTD
COOTBETCTBYIOLLER degepayum KauecTsoMm
noTpebHocTy NpeaoCTaBNAEeMON YCNyru,
oTcyTcTBME ODOCHOBAHHbIX
»anob
12 | Ncuxonorvyecxkoe Ycriyra BrknoYaeT: B nepuog YcraHaenusaetca | MNokasarenu kauecrsa — Ycnyra okasbiBaeTcs
KOHCYNLTUpOBaHue - BLISIBNEHWe obpaweHns YNONHOMOYEHHLIM | NpeAOCTaBneHne YCenyrv cneywanucToM NoCTaBLLIUuKa
ACUXONOrMMECKNX Npobnem nonyyarens ycnyr | opraHom B AOMKHO cnocoBCcTeOBaTk | COUMAanbHLIX YCnyr, UMEoLLUM
nonyyarens couuanbHbIx COCTBETCTBUM C paspelueHuio MK ncuxonoriyvyeckoe obpasoBaHue,
YCIYT NYyTeM npoBefeHun MEeTORUYECKNMHI CHWHEHNIO aKTyanbHOCTH nubo npMBneYeHHo

Becega;

pekoMeHAaLNAMY

NCUXONOTUYECKON

opraHusalven, okaablealolen
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- onpengenexue obrema no pac4eTy npobneme!, ncuxonorudeckue yenyru. Yenyra
BUAOB NpegnonaraeMon nogyLwessb!X cybbeKTuBHOMY npegocTaBnaeTca B cneymuansHo
noMoLLm; HOpMaTUBOB obneryeHuio 060pyAOBAHHOM NOMELEHNH.
- pa3bACHeHUe nony4arenio UHAHCUPOBAHUA | IMOLIMOHANLHOrO Ycnyra npefocTaenaeTes ¢
COLManbHbLIX YCNyr CyTH coUNanbHbIX COCTOAIHUA NOnyYaTenn Y4EeTOM pE3ynLTaTOoB
npobnem n onpegeneHne ycnyr, COLManbHbLIX YCRYT. NCUXONOrMYecKoin SUarHOCTUKY U
BO3MOXHbIX NyTel nx YTBEPKAEHHBIX OueHka pe3ynLTaToB — obcnegoBaHKa NMMYHOCTH
peLueHus; (MpaBuTenLCTBOM | YAOBNETBOPEHHOCTD
- NCUXONOrMYEecKyo NoMoLLlb Poccuitckoi KayecTBOM
nonyyarento coLunanbHbixX depepaymnu NpefocTaBnAEMOn YCnyru,
YCNYr B packpbiTiX 1 OTCYTCTBME 0DOCHOBAHHLIX
MoGunuaayum ero #anob
BHYTPEHHUX pecypcoB,
peLleHnn 1 NpothbunakTuke
ncuxonorndeckux npobnem.
Ycnyra npegoctaBnsercs
Mpy HANK4YKK ¥ onyJyaTens
COOTBETCTBYIOLLERA
norpebHocTH

13 | MNcuxonorudeckan Ycnyra Bxniovaert: B nepuoa YcranasnueaetcA | [lokasaTenu xavecTsa — Ycnyra okastisaeTca

KoppeKkuus - NCUXOINOrM4YecKoe hefcTBuA YNOITHOMOYEHHLIM | NpefocTaBneHue yenyru cneuvwancToM NocTaswuka

BO3elcTBIE, KOTOPOE fAorosopa o OPraHoMm B ACMKHO cnocoGeTBOBaThL coLmMansHeIX YOnyr, UMetowmm
HanpaeneHo Ha npefocTaeneHin | COCTBETCTBUK C paspeLueHuio unu ncuxonoryyeckoe obpasosanue,
bOpMUpOEAHUE ¥ coyranbHbIX METOAMYECKUMU CHWKEHWIO aKTYanbHOCTH nuBo npuBneYeHHoM
nony4yarensi CoLManbHbIX yenyr pekoMeHAauUMAMMA | NCUXONOrMYECKOH opraHusayvei, oKkasoiealoLei
YCHYr MOTUBALIMK K no pac4yeTy npobnemel, ncuxonoruyeckue yenyru.
SKTUBHOCTY, NOAAEPHKY NoAYyLWeBblX cyGbeKTMBHOMY Ycnyra npegoctasnaeTca B
UIHEHHOIO TOHYCA, HOpMaTHBOB oGnerdyexuvo cneunanbHo oSopyaoBaHHOM
cO30aHve YCRoBUl AnA (UHAHCUpPOBBHUA | IMOLMOHaNBHOro NOMELLEHUN C NPUMEHEHUEM
NoNHOUEeHHOoro COUManbHbIX COCTOSHUS nony4arens COOTBETCTBYIOLLUX METOAVK.
MCUXONOTUYECKOro pasBuTus ycnyr, COLMarbHbIX YCNyT. Ycnyra npefocTasnaeTcs ¢
NUYHOCTU Ha KaxaoM YTBEPKAEHHbIX OueHKa pesynbTaTos — YYETOM pesynsTaTtoB
BO3PACTHOM aTane, Ana MpaBnMTenLCTBOM | YAOBNETBOPEHHOCTh NCUXONOrUYeCckoi QMarHoCTKY 1
CBOEBpEeMEHHOro Poccuiickoi Ka4yecTBoM oBcnepoBaHna NUYHOCTK
npeaynpeXxaeHns u denepaynm npegocTasnaAemMomn ycnyru,

KOPPEKLMK BO3MOMHBIX
HapyLUEeHWiA B CTAHOBNEHUM U
pasBUTUM NUYHOCTH
nonyyarens coumansHbIX

oTcyTcTBME 060CHOBaHHbIX
wanob




275

yenyr.

Ycnyra npepocraBnsaeTcH
NpY Hanu4uK y nonyJaTens
couMarnkHbIx yenyr

COOTBETCTBYIOLENA
noTpebHocTy

14 | MNcuxonorudyeckne MpynnoBbie 3aHATUS, B nepuopg Ycranaenueaetca | [Nokasatenu kavecrsa — Ycnyra okasblBaeTca

TPEHWHIU 3aKNOYAI0LWYMECs B aKTMBHOM | obpalleHus YNOMMHOMOYEHHLIM | NpefocTaBneHue ycnyru cneymanucToM nocrastynxa

NCUXONOTUHECKOM nony4artens ycnyr | opraHom B JOMmKHO cnocoBeTBoBaTs | couUmanbHBIX YCNYr, UMEIOLLIUM
BO3LEACTBAY, COOTBETCTBUMU C paspeLieHvIio nau ncuxonorudeckoe obpasosaHue,
HanpaBneHHOM Ha METOLUYECKMMMU CHIWKEHWIO akTyansHoCcTM | nubo npuBneveHHoik
CHATHE NOCNEeACTBHIA pekoMeHgauuamMK | NCKXONOrMYecKon opraHu3auuel, okassisaolwein
NCUXOTPaBMUPYIOLLIMX no pacyety npoGnemsl, NCUXOMNOrMYEcKme yCnyru.
cuTyauuia, nogyuwiesbIx cyGbeKkTuBHOMY Ycnyra npenocTasnseTca B
HepBHO-NCUXWYECKOT HOpMEATNBOB oBneryexuio cneynansHo oSopyaoBaHHOM
HanpAMeHHOCTK; tbuHaHCKpoBaHWA | SMOLMOHANEHOro NOMeLeHU! C NPUMEHEeHUEM
chopmuposaHue coLuanbHbIX COCTOAHUA hosy4arens COOTBETCTBYIOLLIUX METOAWK.
JNIMYHOCTHBIX TPEANOCHINOK yenyr, coUUanbHBIX YCIyT. Yenyra npepoctasnnaeTcs ¢
ANA apanTauvi nonysarens yTBEPMAEHHBIX OueHka peaynbTaros — Y4ETOM PE3ynbTartos
couunanbHbIX YCnyr K MNpaBuTenbCTEOM | YAOBNETROPEHHOCTL NCUXONOrMMECKON AUArHOCTUKA U
HOBLIM YCINOBWAM, Poccuiickoft Ka4ecTsoM oficnenoBaHnA NMYHOCTU
dopMUpOBaHME YMEHUI 1 dPepepaunm npepocTaensemMo ycnyru,
HaBbIKOB B cdbepe obIEHKR, oTcyTcTBUE 0B60CHOBaHHBIX
Koppexuuto, hopMHUpoBaHne #anob
W pasBuTUE YCTaHOBOK,
HeobxoauMBIX AN
NO3UTUBHLIX CEMENHBIX
OTHOLUEHWIA; passutue
cnocoBbHOCTU aneKkBaTHoro
nosHauus cebs n gpyrux
niogei; Koppekuuio
pPasBuUTUA CUCTEMBI
OTHOLUEHWUA NUYHOCTH.
Yenyra npegocrasnsercs
Np¥ HanW4vK y nony4arens
couManbHeIX YCnyr
COOTBETCTBYIOLLEH
noTpebHocTt

15 | Tcuxonorudeckasn Komnneke ncuxonormdeckux | B nepuof Ycranaenveaetca | MNokasatenn kavyecrsa — Yornyra okasblBaeTca
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peabunutauwsa

MEpPONPUATHIA,
HanpaBneHHkbIX Ha
BOCCT2HOBNEHUE, KOPPeKLuio
WK KoMneHcauuo
HapyLUEHHbIX NCUXUYECKUX
hyHKUWHA, COCTORHUIA,
NMMHOCTHOMO ¥ COLMAanbLHOro
cTatyca nonyqarens
counanbHbIX ycnyr,
{BOCCTaHOBNEHWUE U
pasBuTUE OTAENbLHBLIX
MHTeNNexkTyanbHbIX MYHKLUNRA
{NCHXCMOTOPMKK, NaMATH,
MBILLUNEHMUS W T.4.);
crnaxvBaHue (NUKBUAaLKIo)
noxanbHbBIX 3MOLUMOHANBHBLIX
paccrpolicTa
(s036yaMmocTb, TpeBOra,
CTpaxu, aMoUnoHanbLHan
HEeYCTOMYMBOCTD);
thopmyposaHue ageKsarHoro
OTHOLLEHUA K COBCTBEHHOMY
«5», CBOMM BO3MOXHOCTSM,
3abonesaHuio (netexTy),
OCO3HaHWE YTPaYeHHBLIX
cyHKUMIA, hopMupoBaHKe
afeKBaTHON CaMOOLIEHKH,
aaanTauuio K BHeLHeMY
MUpY; pa3BuTUe HaBbLIKOB
NCUXUYECKONH
camoperynauvu,
cnocobHOCTY K BOMEBLIM
ycunvam).

Ycnyra npegocTaBnaeTca
Npy Hanmuyuu y nonyyarens
counanbHbIX yenyr
COOTBETCTRYIOUIEN
notpebHocT!

oGpaweHna
nony4arens ycnyr

YNONHOMOYEHHBIM
OPraHoM B
COCTBETCTBUY C
MEeTOAUYECKUMMN
peKkoMeHaaLusMn
no pacyeTy
noayLleBblX
HOpMaTWBOB
(bMHaHCUpOBaHuA
CcoLManbHbIX
yenyr,
YTBEPXOAEHHBIX
MMpaeuTenLcTEOM
Poccuitcxon
defepauunu

npefocTaBneHune yenyri
OOMKHO cnocoBcTROBAaTh
BOCCTAHOBIEHWIO
NUYHOCTHOIO N
CoUManeHOro cratyca
nonyJvatens coyvanbHbIX
YCNyr, apantaumnu K
W3MEHMBLLUMCA YCNOBUSIM
cemeiHon u
0OLL{EeCTBEHHOW XKU3HN,
QOueHka pesynbTaTos —
YAOBNETBOPEHHOCTD
Ka4yecTBoMm
NPeaoCTaBNAEeMOR YCNyry,
oTcyTCTBME 0DOCHOBaHHBIX
*anob

cneyunManucToM nocTasilvka
coUWanbHbIX YCRYr, UMELWUM
ncuxonoriuyeckoe obpasosaHue,
nuGo npuBnNeYeHHON
opraHusauueil, okassiBaloLleit
NCUXCNOMMYECKNE YCITYTI.
Ycnyra npegoctaBnsercs B
cneuvansHo cbopy[oBaHHOM
nomMeLieHU C NpUMeHeHWemM
COCTBETCTBYIOLMX METOAWK.
Ycnyra npeaocTaBsnsaeTca ¢
YYETOM pe3ynbLTaTos
NCHUXONOTMYECKOH ANarHOCTHKUN U
oBcneaosaHua NUYHOCTH
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CoumansHo-

HabnwaeHwe 3a

Cpox

YcraHaBnvweaeTcH

Moxa3aatenu ka4yecTea —

Ycnyra okastisaercs




ncuxonoru4eckui nony4aTtenem coLManbMbixX NpeAoCTaBNEHUA | YNONMHOMOYEHHBIM | MPEAOCTaBNEHUE YCyri cneyuanucTom nocTaBLMKa
narpoHak YyCNyr ANA CBOeBpeMeHHOra | ycnyrit opraHom B JAOMKHO oBecneunTb coUuaneHbIX YCnyr, UMeloLLum
BLISBNEHUSA CUTYaLnit onpegenseTcs COOTBETCTBUN C BbIRBNEHWE CUTYaLui ncuxonoruyeckoe obpasosanue,
ncuxuyeckoro guckomgopra | MUHAUBWMAYANLHO MEeTOAUYECKUMY NCUXUYecKoro nubo npusnevYeHHoi
MW MEeXNUYHOCTHOTO pekoMeHgauuamy | auckomdiopta unu opraHusaLwell, okasbiBaloLlei
KoHGNUKTa U APYrvX no pac4eTy MEXUTUYHOCTHOIO NCUXONOrMYECKUe YCnyru.
CUTYaLMIA, CNOCOBHBIX nogyLeBbIX KOHDIIMKTA ¥ APYrux Ycnyra npefiocTaBRsaeTcA B
YXYOLUTL YCNOBWs ero HOpMaTUBOB cuTyauui, cnocoBHbIx cneyransio ofopyn0BaHHOM
XU3HEREATENLHOCTH, W huHaHcupoBaHua | yXyALUWTb YCIIOBUA noMelyeHun.
OKa3aHWs eMy npu COoLMAanbHBIX Xu3He[eaTensHOCTH Ycnyra npefocTaBnaeTcs ¢
HeoOXOAWMOCTH coLManbHO- yonyr, nony4aTens CoLManbHblX | YYETOM pPe3ynbTaTos
NCUXONOrMHeCcKoR NomoLLm YTBEPXKACSHHbIX YCnyr, a Tarke AOMKHO NCUXONOrM4ECKON AVars0CTUKMA K
MpaeutensctBoM | o6ecneyntsb ofcnefoBaHUA IMYHOCTH
Poccuitckoit CBOEBpPEMEHHOE OKasaHue
defepaymu couuManbsHo-
NCUXonoru4eckon
NOMOLLIY.
OueHKa pe3ynbLTaTos —
YAOBNETEOPEHHOCTb
Ka4yecTBOM
npeaoCcTaBNReMol yenyry,
OTCYTCTBME OBOCHOBAHHBIX
Xanob
17 | ConposoXaeHWe Ycnyra Bino4aeT: Cpok YcraHaenueaeTca | lNokazaTentb KadecTea — YcRyra npegocraBnseTca
3amMeLyaiowux cemeii - aHanu3 xapakTepa NpeaocTaBnesus | YNOrHOMOYEHHbIM | NpefocTaBneHne yenyru COTPYAHWKOM OpraHa Onexu u
B3alMOCTHOLLIEHWA B ycnyru opraHom B JonxHo obecneunTs noneyuTenscTea, Mpu
3ameLarlen CeMbE; onpegensieTcs COOTBETCTBUM C npefoTepalleHve Heo6X0AMMOCTU K OKa3aHWIo
- OKa3aHue NCUXONCrMYeckoi | MHOUBKUAYANLHO METORUHECKUMM CeMENRHOro ycnyru npyenekarTcs
MOMOLLM W NOLALEPMKKY,; Ao pexoMmeHaaUusaMK | Hebnarononyuus, crneuuanucTsl, MMerLe
- OKasaHue neparorndeckoil | oceoboXaeHWs no pacyety npeoaoneHwe TpyaHocTe# | neparorudeckoe,
NOMOLLW ¥ NOAAEPHKKY; oneKyHa noAyLIEBLIX BOCIUTaHKA B NCUXONOrMyecKoe u (Unu)
- DKa3aHue nNpaBoBoO (noneunTens) ot | HOpMATVBOB 3amelyanujen lopuguueckoe obpasopaHue
NOMOLLIW. CBOMX thuHaHcupoeaHna | cembe, [OMKHO
Ycnyra npefocTasnaeTcs B oGs3aHHOCTEH, couvanbHbIX cnocobcTBOBaTh
pamkax gefcrayroLlero (8 nepwop, yenyr, NoONHOLEHHOMY pasBuTUIO
3akoHoAaTenbcTBa UNKU Npy | AeRcTBKA YTBEPHAEHHBIX ¥ couManusayvmn nNu4HoCTU
Hanu4uu y nonyyarens forosopa o MNpasuTenscTeoM | npemHoro pebeHka 1
colManbHbIX ycnyr HpUeMHOR cembe)} | POCCHMACKONR NOBLILLEHWUIO NCUXONOro-
CODTBETCTBYIOWIEN Pepepauum neaarcrvyeckon




notpebHocTH

KOMMETEHTHOCTK
3amMetlaiumx

poauTEnen.

OueHKa pe3ynbTaToB —
YAOBNETBOPEHHOCTD
XavecTBoOM
npeaccTaBnaemol yenyri,
oTcyTCcTBUE 0BOCHOBAHHLIX
»anob
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Opranusauua
MEeponpusaTHA NO
fIOCTMHTEpHAaTHOMY
CONPOROXASHMIO,
npotheccnoHanbHOR
OPUEeHTaLMM AETER-CUPOT N
netei, octasinxca Gea
noneyeHnn poawTenei,
vy u3 yucna peTer-cupor
W AeTeil, ocTaswmxca Ges
nonevyeHns poauTenei

MocTuHTEpHaTHOE
CONPOBOXAEHWNE — KOMINEKC
MeponpuaTyii,
HanpaBneHHbIX Ha
COLManbLHYI0 aganTayuio
AeTeli-cupoT, geTei,
ocTaswmnxcs 6e3 noneyeHus
poauTenei, Ny U3 Jyucna
peTeii-cupoT 1 neTen,
ocTaswuxca 6e3 nonevyeHus
poguTenen.

ObecnevyeHue XKUMbIMK
NMOMELLEHNAMMN,
obpasoesarenbHLIMK,
MeOULMHCKUMY,

NpaBoOBLIMU YCNyramu (npw
HeoBxonuMocTu).

Ycnyra skniovaert:

- BbitBneHue npobnem u
notpetHocTel nonyyarens
COUMANLHBIX YCTIYT NyTeM
npoeefeHus Gecen;

- onpegeneHue obrema 1
BYA0B NpeanonaraemMoi
NOMOLLK;

- pasbsCHEHUS NONy4YaTeno
counasnbHBIX yenyr
BO3MOXHbBIX MyTER peluenua
ero npotnem n
YAOBNETBOPEHUA ero

Cpox
npeAccTaBnerus
ycnyru
onpefenseTca
MHAVBMAOYaNLHO

YcranaBnveaeTcH
YNONHAMOYEHHbIM
opraHom B
COOTBETCTBUM C
MeToAMYECKMMU
pekomMeHaaLMAMA
HO pacHeTy
NoAYLWEBbLIX
HOpMaTUBOB
(bMHaHCUPOBaHUA
COUWanbHbIX
ycnyr,
YTBEPHOEHHbIX
MpaBuTenLCTBOM
Poccuiickon
depepaunu

MNoxkasarenn kayecTea —
nNpefocTaeneHne yenyru
JOMKHO cBecnevYuTb
YCMELHYIO couuanbHyto
ajanTauuio nony4yartens
CoLManeBHLIX yCnyr.
OLeHKa pe3ynbTaToB —
YAOBNETBOPEHHOCTH
KayecTBOM
NpefocTaBNAEeMoOn yenyru,
oTcyTcTBKUE 0GOCHOBaHHbIX
wanot

Ycnyra npegocTaBnAeTcs
COTPYAHWKOM OpraHa oneku u
none4yuTenscrea. MNpu
HeoBX0AMMOCTU K OKa3aHMIo
ycnyrv npMenexarTcs
crneuuanucTet, UMelLWue
neparoruyeckoe,
ncuxonoruyeckoe U (nnn)
lopuguyeckoe obpasobatue
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norpebHocTed;

- OKa3aHWe noMoLy B
nony4yeHsun NpaBoBkIX,
MeauLUWUHCKIX,
nenarorn4eckux,
NCHUXONOTNYECKUX,
counanbHbIX YCNyr.
Yenyra no
npogheccuoHanbHoR
opUeHTaluK BKNICYaET:

- OpraHm3atmio ¥
nposeaeHue
NpodOPUEHTALUOHHBIX
MeponpuaTHil;

- nomoLYb B BbIGOpe BUAA
npotheccoHanbHoi
NesiTenbHOCTU B
COOTBETCTBUM C MHTEpEeCcaMu
1 BO3MOXKHOCTAMM
nonyvyarens coumanbHoi
ycnyru;

- NpegocTaBneHne
WHpopMaLuK o
COOTBETCTBYIOLNX
obpasosaTenbHbIX
opraHusalusx.

Ycnyra npeaocTaenaeTcs
NpY HANWMUK ¥ Nony4artens
colMankeHeIX yonyr

COOTBETCTBYIOLLEH
notTpebHOCTH
19 | CopeiicTene B Ycnyra BMiovaeT okasaHve Cpok YctanaenueaeTcs | MNokasarenwu kadecrea — Ycnyra npegoctaBnseTcs

JM3HEYCTPONCTBE AETEMN, KOMIJIEKCHOR NCUXonoro- NpeaocTaBNeHna | YNonHOMOYEHHbIM | NpefocTaBneHue yonyru COTPYAHWKOM OpraHa onexky u
Haxo4aALMXCA B CeMbAX, B | MeAMKo-NeAarorniyeckoi, yCnyru opraHom B AorxHo obecneunTts noneyuTenscTea. Ipu
KOTOPbIX POAWTENY CBOMMW | coLimansHoW W NpaBoBo# onpegenseTcs COOTBETCTEUMN C 3al4UTY Npas W 38KOHHbIX | HEOBXOAUMOCTW K OKasaHuIo
LeACTBUAMU UnK MOMOLLIM WHAMBWOYANbHO METOANIECKUMY WHTEpECOoB nony4arens ycnyru NnpuenexkalTcA
GespeicTenem cospaiot HeCOEEpLUEHHONETHEMY, A0 NpeofoneHnn | pexoMeHAaaUWaMM | coluanbHbIX yCryr cneynanycTbl, UMerLImne
ycnosus, HaxQAsLWEMYCH B CEMbE, B yKasaHHoi no pacyety (onTuManeHoe negaroru4eckoe,
NpeACTaBNAOLNE Yrpo3y KOTOpQ poguTENN CBOMMMU XNIHEHHOM nofyLueBbIX XWUIHEYCTPORCTBO, ncuxororitdeckoe n (Unu)
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M3HW MNK 340POBbIO NWBO | ASACTBUAMW MK cuTyaLmnu. HOpMaTVBOB oTBEMaloLLEe ero lopnamnseckoe obpasosaHue, a
NpenAaTcTByIoWmE UX Besneiictenem cosgaioT cbuHaHcuposarua | noTpeBHocTam U TakKe cneUuanucTbl OpraHos,
HOPManbHOMY BOCNMTaHWUID | YCNOBMA, NpeAacTaensallve couranbHbIX WHTepecam). YYpEMgeHUA cucTembl
W pasBuMTUIO, AETEN-CUPOT, | Yrposy MU3HW UnY 340pOBbLIO ycnyr, OueHxa peaynsTaToB — npocunakTiku 6e3Haa30pHOCTU 1
aeteil, ocrastumxcs 6e3 nnBo NpenATCTBYIOWME ero YTBEPXHAEHHbBIX YAOBNETBOPEeHHOCTb npaeoHapyLueHni
noneuexHnst poauTensi, HOpManbHOMY BOCNUTAHWIO U [MpaBuTensCTBOM | KAYECTBOM HECOBEPLUEHHONETHNUX
BKNIOMas obcnenosaHue paseuTUIo, pebeHky-cupoTe, Poccutickol nNpegocTaBnAemon yonyra,
YCINOBUIA JKU3HU pebeHky, ocTaewemyca Gea dbegepaunn OTCYTCTBUE OEOCHOBAHHbIX
noneyeHns poguTeneh, »anob
BXNtouana obcnegosanue
YCROBUA €ro U3HHN.
Ycnyra npepocTaBnseTca
[pU HANW4UKU Yy nony4arens
coLManbHBIX YCryr
COOTBETCTBYIOLLEN
noTpebHOCTH
20 | INpuBneyeHve INpuBnedenune nonyvarens B nepuop YcTaHaenyeaeTcs | [lokasaTenu KavecTsa — MocTaBLWKK COUNanbHLIX YCIyr B
nonyvyateneil couManbHbiX | coluansHbIX YCnyr X ofpalleHus YNONHOMOMEHHBIM | NpeaocTasneHwe yenyru paMKax CBoel KOMIeTeHLUM
YCNYT K y4acTuio B rpynnax | y4acruio B rpynnax nony4aTens ycnyr | opraHom B JAOmKHO oBecneynTb opraHusyeT AeATENbLHOCTL TPYNN
B3aMMonogaepkey, Kiybax | esaumonopgepxin, knybax COOTBETCTBUM C npuBneYeHue nony4arensa | B3aumonofaep:ky, xnyGos
oBLeHns:; cotluansHo- oBLleHKsa (NCXONOruvecKon, MeTogu4ecKuMu coyuanbHbIX Yonyr K obuweHns (MCUXONOrYEecKon,
riefarorudeckan TBOPMECKOA, CNOPTUBHOW, pexoMeHfauMaMK | y4acTMIO B rpynnax TBOPYECKONA, CNOPTUBHOMR,
AWarHocTuKa TPYOOBOIA, no pacyeTy B3aUMONOAAEPIKKN, TpyAoBO#, NPOCBETUTENECKOIA W
NpoCBETUTENBGKOW W UHOMA noayuwesb!x knyGax obLeHusn, WHOW HanpaeneHHoCT!,
HanpaBIeHHOCTH, CeMenHbIxX HOpMAaTUBOB onpepeneHue Komnnekca | cemelHbix kNyGos, knybos no
KnyGos, knyboe no GUHEHCUpPOBAHWA | MeponpUATUA No NoAroToBKe K ByfyLlel cemeirHon
noaroToske K SyayLei coLWanbHbIX couuansHo- JKU3HW, TPYNN B3aUMONoAaepHKN).
cemeiiHOMN Xn3HK) ychyr, negarornyecromy Yenyra no coyranbHo-
OCYLWIECTBIAETCA NyTemM yTBepKAEHHbBIX KOHCYNBTUPOBAHUIO U NeparorM4eckoi AMarHocTuke
npenocTasneHus [MpaBuTensCcTBOM | KOppeKUuun oKasblBaeTcA cneyvanucTomM
nHopMaumny o PoccuiAckoi NoCTaBLLMEa ColManbHbIX YCNyr,
OEATENBbHOCTH YKa3aHHbIX depgepanun UMEILLUM Neaarorunyeckoe

rpynn v rpaduke ux paboTbl.
Ycnyru no coynanbHo-
neaarormyeckoi
AWarHOCTUKE HanpasneHbl Ha
BbISIBNEHUE NMPUIHAKOB,
XapaKrepu3yrLmx

oGpasoBanye.

Ycnyra npenocTarnseTca B
cneymansHo obopyA0BaHHOM
nomeLyeHuu. pu okasasum
YCNyry NPpUMEHsAIoTCA
AWErHoCTUHECKUE METOLMKYA 1
MHCTPYMEHTapui

HOpManbHOE UNH
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OTKINOHSAIOLLEECH NoBeAeH e
nonyyarensa coLUManbHbiX
YCNyr, n3yyeHue ero
CKNOHHOCTER U NnoTeHuuana,
ycTaHoBneHwe opm ¥
CTeneHun couvanbHoOR
pesagantauvu (npu ee
Hanu4uu) AnA CocTaBNeHus
Xomnnexca MeponpuaThii no
neaaroruyeckomy
KOHCYNbTHPOBaHWIO #
neaarorM4yeckoin KoppekUuwn;
onpefeneHye KoMmnnexca
MepOonNpPUATVA NO CoLManbHo-
neaaroruyeckoMy
KOHCYNbTUPOBAHUIO W
KOPPEKLUMKA NYTEM
npoBeaeHNA
MHAMBUAYaNbHLIX UK
rpynnoBbIX 3aHATUA.

Ycnyra npenocrasnaeTcs
NpY Hanu4YKK Y NoNyJaTens
couUManbHbiX yonyr

COOTBETCTBY!OLLEN
noTpebHoCcTH
21 | CouwansHo- Ycnyra npeaocTasnaeTca 8 B nepvog YcraHaenueaetcs | [okasaTenu kavecTea — Ycnyra okasbiBaeTcs
neaarornyeckoe BYAE MHAKBURYANBHBIX U obpatleHns YMNONHOMO4YeHHBIM | NpegocTasnexue yenyru cneunanucTom nNocTaBLymka
KOHCYINETHpOBaHue rpynnoBbIX 3aHATURA, nonyyartens ycnyr | opraHom B JormKHO obecneyuTh COUMANEBHSLIX YENyT, UMEIoLLUM
HanpaBneHHbIX Ha COOTBETCTBHUM C pelweHune couuarbHo- negarorvyeckoe obpasosaHue.
NpPecAcneHne Unu METOANYECKUMI negarormdeckux npobnem | Ycnyra npegocraenserca B
ocnatneHne oTKNOHeHUH B pekomeHgauvsamKu | nonydarens couuanbHbIX crneymancHo o0opPYACBaHHOM
noBefeHnW nony4arens no pacyeTty yCnyr, NpecacneHne unu nomeLeHun.
couManbHBIX YCNyT ¢ LEenbio noaylieBbIx ocnabneHne OTKNOHEHWIA B | Ycnyra npeaocTaBnsaeTca B
obecneYyeHna coOTBETCTBUS HOPMaTUBOB NOBEAEHUY nonyvaTens COOTBETCTBWMU C
3TWX OTKNOHEHMN dUHaHCUpPoBaHUA | colanbHbIx yenyr. pekomeHaaumaMN, NonyYeHHbIMN
BO3pPacTHbIM HOpMaTUBaM, coumansbHbIX OueHKa pesynbTaros — B X0fe nposeeHus counanbHo-
TpeGoBaHWAM COUManLHOR ycnyr, YAOBMNETBOPEHHOCTb feaarorMiecKoil AMarHocTHUKK
cpenbl M UHTepecam camoro YTBEePHAEHHbLIX KayecTBoOM
nonyvYarensa counanbHbIX [paBuTENLCTBOM NpefocTaBnAemoi yenyru,
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ycnyr. Poccuitckoin oTcyTcTBUE 060CHOBAHHLIX

Yecnyra npegoctasnaeTca depepauuu *anob

Npy Banuuum y nony4arens

coumarnbHbix yonyr

COOTBETCTBYIOLER

norpebHocTH

22 | Oxkazanue negaroruueckoit | Ycnyra npegocraensercs B B nepuog Ycranaenueaetcs | [NokasaTenu kavecrea — Ycnyra okasbiBaeTcs

NoMOLLM B aganTtauiu K BUAE UHOMBUAYANLHLIX W obpatleHus YNONHOMOYEHHbIM | NPegoCcTaBnNeHne yenyru crneuuanmcTom nocTasuvka
CMOXWBLUSACS XWU3HEHHON | FPYNNOBLIX 3aHATURA, nony4arens ycnyr | opraHom B JOMKHO oBecneyunTb CoLMAaNbHBLIX YCNYT, MMEIoLLVM
CUMTYaLMK, B BOCNUTAHUU HanpaeneHHbIX Ha pelexsne COOTBETCTBUM C pelwleHne counanbHo- neparoruyeckoe obpasosaHue.
neTel, Koppekunun ux BONpOCOB B chepe METOQUYECKUMU nenarornyeckux npobnem | Ycnyra npefocTaBnsaeTcA B
neaaroruiyeckoi afanTauui K CnoXueLueics pekoMmeHgauuamn | nonydatens couvancHbix | cneuwanbHo obopyaosaHHOM
3anyLweHHocTH, HUSHEHHOW cuTyaLmn, no pacyeTty yCnyr, NpecaocnexHne nnm noMelLLeHnn.
NpeRynpeXxgeHun u BOCNUTaHUA AeTeil, noayLUeBbIX ocnabnexne OTKNOHEHUH B | Ycnyra npeaocTasnaeTca B
NPeocfoNeHun KOppeKuun ux HOpMATUB0B nNoBefeHUW nonyyartens COOTBETCTBUM C
nefaroruyeckKmx olunGoK nenarormiecKoin thuHaHcupoBaHsa | coumanbHblX yenyr. pekomeHfaumamy, NonyyeHHbIMK

3anyLeHHoCTH, coLuansHbIX OueHKa pesynbLTaToB — B Xofie npoBefeHns coynanbHo-

npeAynpexaeHun 1 ycnyr, YAOBNETBOPEHHOCTH neaaroruyeckoi AUarHoCTUKK

npeogoneHuu YTBEPKASHHLIX KayecTBOM

negarormveckux oLWooxK. MpaBuTenLCTBOM npeaocTaBnfeMor yenyru,

Yenyra ekniovaeT B cebs Poccuiickoi OTCYTCTBUE OBOCHOBAHHLIX

oTpaboTKy € nony4yarenem deaepalum xanob

couMnanbHbLIX Yenyr

NpaKTUYECKUX HABLIKOB

camoobCcnyXMBaHuA,

noesefeHus B ObITy 1

obLUecTBEHHBIX MECTAX,

CaMOKOHTPONIO, HABLIKOB

obLeHnn U apyrux dopm

MMU3HEeQeATEeNbHOCTH.

Ycnyra npefocrasnsiercs

NPy HanW4uK ¥ nony4arens

couManbHbixX YCNyr

COOTBETCTBYIOL e’

noTpebHOCTU

23 | CoumnanbHo- Mocewexue cemMeil Ha [oMmy | B cpoku, YcraHaenueaetcs | [lokasatenw kadecTtea — Ycnyra okasbipaeTtca

neparortyeckuii NaTpoHax | € AMArHOCTUYECKUMAN, oDYCOBMEHHble | YNONMHOMOYEHHbIM | CBOEBpPEMEHHOE creuwanncToM NocTaslMKa

KOHTPONbHBIMK, HY¥A3eMOCTbI0 OpraHom B BbIfBNEHVe CoLManbHo- coLManbHLYX YCIYr, UMEoLMM

aAanTauvoHHo- nony4arens COOTBETCTBUM C neaarorudeckux npobnem u| negarorndeckoe oSpaloBaHue.




peaSunUTaLMDHHLIMM coyuanbHbIX METOONYECKUMMKN oKaszaHue NOMOLM B UX CouunanbHo-nefarorn4ecku i
UenamMu, ycTaHoBneHue U yenyr pexoMeHAaLnAMY | peLUEHNY. naTpoHaX cemeil ocyLLecTBNAETCS
noaaepXaHue CBA3MN C no pacyeTy OueHKa pe3ynsTaToB — € YY4ETOM UHANBUAYANbLHBIX
OEeTbMWU N UX POAWTENAMMN NoAyLeBbIX YAOBNETBOPEHHOCTb ocoGeHHOCTER cemby,
(3aKoHHBIMK HOPMaTUBOB Ka4yecTEOM HU3UUECKOTO U NCUXONOrNIECcKoro
npeacTaBuTEensMu) ANs dmHaHcMpoBaHuA | npegocTaensemol yenyry, | coctoanus 340poBbA YWNEHoB
CBOEBPEMEHHOro BeIABNEeHUA colyvanbHbIX OTCYyTCTBME 0B0CHOBAHHbIX CeMbW, XapakKrepa
NpoGnemHBIX CUTYaLmria 1 yCnyr, *anob B3aUMOQTHOLLEHUIA MexAay
oKasaHuA YTBEPXKASHHbIX POAMTERAMN N AETbMU
HesameAnMTENbHOW NOMOLLK MNpaeuTenscTEOM
Poccuickon
dbepepauvm
24 | CopeficTBMe B NOArOTOBKE | YCnyra BKMIOHMAET: B nepnog Ycranaenueaetca | [okasarens kadectea — Ycnyra npegocTaBnAercs
JOKYMEHTOB Ha - UHchopMupoBaHue o6pautjetna YROMNHOMOYEHHBIM | NPEAOCTABNEHUE YCTYTI COTPYAHWKOM NOCTaBLUUKa
npeaocTasnexue nonyyaTena coumanbHbIX nony4arens ycnyr | opraHom B JornxHo obecnevnTs coUvanbHLIX yCnyr, UMEIOWUM
MaTtepranbHON NOMOLLKW YCNyr O NOpAAKE U YCNOBUAX COOTBETCTBUU C nomny4yaTenio couuansHbiX | lopuandeckoe obpasosanve nubo
npefocTaBneHns METOANYECKUMHU YCNyr BO3MOXHOCTb BNafSoWUM COOTBETCTBYHLLIMMU
MaTepuaneLHon nomoLyw; pekomeHgaumMamMn | Nony4yeHnsa MaTtepuanbHoW | aHaHUAMY,
- COAeACTBME B NOATOTOBKE K no pacueTy NoMoLu.
HanpasneHny B noAayLessix OueHka pesynLTaTos —
COOTBETCTBYHILUE OpraHbl, HOpMaTueoB YAOBINETBCPEHHOCTDL
oprasu3aynu 3aneneHunit u ¢UHAHCUPOBaHUA | Ka4ecTBoM
BOKYMEHTOB, HEOOX0AUMBIX COLManbHEIX NpeaocTaBnsieMo ycnyry,
AN§ Nony4yeHns ycryr, OTCYTCTBUE OBOCHOBAHHBIX
MaTepuansHOA noMoLy; YTBEPMAEHHbIX wanob.
- N4Hoe obpalleHune MpaeMTensCTEOM
COTPYAHWKa NOCTaBLLUMKa Poccuinckoii
CoUUManbHbIX yenyr B depepayuv

WHTEpecax nonyJarens
coLuanbHbiX YCNyr B opradbl
{8 TOM uncne cypebHsie
opraHbl), OpraHu3auuu ¢
COOTBETCTBYIOLLMMU
3aABNEHUSMY U
AokymeHTamu (Npu
HEeoOX0AUMOCTH).

Ycnyra npegocTasnaeTca
NpY Hanu4uK y nony4varens
cOLManbHbIX yCryr




COOTBETCTBYIOLLER

noTpebHOCTU
25 | CopelicTeve B Ycnyra BkniovaeT: B nepvcn Ycranaesnueaetca | lNokasarenu kadvectea — Yenyra npefocrasnsertcs

oBecneyeHwn nonydarenei | - UHpopMUpoBaHue obpateHus YNONHOMOMEHHBIM | NpeaocTaBnenue yenyru COTPYAHWKOM NOCTaBLUYMKa
counanbHbIX YCTyr nonyvyarens couuanbHbixX nonyyartens ycnyr | opraHom s AONAKHO cnocobeTBoBaTL COLManbHLIX YCRY, BRaaetomm
NpoTE3HO- ycnyr 0 nopagke u ycnoBuAax COOTBETCTEUK C COXpPaHeHW 3A0P0BbA COOTBETCTBYKILNMW 3HaHUAMU, B
opToneguyecknmuv ofecneyeHusa NpoTesHo- METOAUYECKUMN nubo ynyyLeHuio COOTBETCTBUW C MHAWBUAYAIBHONR
M3NenuAMU, TEXHUYECKUMY | CPTONEANYEcKuMU pekomeHfaumMamn | COCTOAHWUS 3ACPOBLA nporpaMmoil peabunutayum
cpencTBamm N3RennAMM, TEXHWIECKKMI no pacyety nonyyarens couvanbHbIX WHBanNWAa UM MeANLIMHCKUM
peabunurauuvm cpeacTsamu peabunurayum; NoAYyLLEBbIX yenyr. 3aKIoYeHnem

- OKaaaHue nomouyu e cBope HOpMaTUBOB OueHKa pe3ynbTarTos —

W nogaye B YnpasneHue puHaHcupoBaHua | yROBNETBOPEHHOCTL

DOKYMEHTOB, HeobX0QUMbIX COUManbHBIX KayecTBOM

ONA NOCTaHOBKK HA yJeT YCNyT, npeaocTaBnsemoid yenyru,

HY»XOaoWyXCcs B YTBEPHAEHHBIX OTCyTCTBME OBOCHORAHHbIX

npegocrasnexun MpaBuTenscteom | xanob

TEXHWYECKNX CpefcTB Poccuitckoi

peabunurauun, npoTesHo- degepannm

opTonequYecKux Uaaenun.

Yenyra npenocTasnAeTca no

MEAMLMHCKUM NOKS3aHUAM

26 | OxasaHue nomolyu Ycnyra BxnovaerT: B nepwoa Ycranaenueaerca | INokasarenu kayectea — Ycnyra npegocTasnsercs

WwHBanuaam (peTam- - WHpopMupoBasue obpawyenns YNONHOMOYEHHEIM | NpeaoccTaBneHue ycnyru COTPYOHWKOM NMOCTaBLUMKA
MHBanuham) B NOMy4YeHuN nony4atens counanbHbIX nony4arens ycnyr | opraHom B AonxHo obecneunTth COLMaNbHLIX YOIy, Baaeowmum
KOMMNNEKCHOMA yCnyr 0 nopsaake U ycrnoBuax COOTBETCTBUN C nony4aTenio couuanbHblX | COOTBETCTBYIOLUMMK 3HAHUAMMW, B
peabunurauuy B npegocTaBnermns METOLUMECKMMHN yCnyr BO3MOXHOCTb COOTBETCTBUW C MHAWBAAYANLHOR
cfeyuann3vpoBaHHbIX KOMMnexcHoi peabunurayun peKkoMeHgauuaMK | Nony4yeHus KOMMNMeKCHaiA nporpammof peaunuraumm
peabunnTaLUoHHEIX B CneLmanusMpoBaHHbIX no pacyeTy peabunurayuu B nHBanuga
LeHTpax peabunuTaguoHHbIX noayLwesbIx creunanvanposaHHbIX

LeHTpax; HOpPMaTMBEOB peabunuTaUnoHHbIX

- CkaszaHue nomolum B cbope UHaAHCUpOBaAHWUA | LeHTpax.

¥ nogaye B YnpasneHue couuanbHbIX OueHKa pesynbLTaTeB —

JOKYMEHTOB, HeoBxoaumbIx ycnyr, YAOBNETBOPEHHOCTL

ONs NOCTEHOBKW Ha yueT YTBEPMAEHHbIX KayecTsoM

HYXXAaI0LWMWXCA B [paswTenbcTBOM | NPEROCTaBNAEMON YCNyru,

peabunuralmmn B Poccuiickoi oTCYTCTEME 060CHOBAHHbIX

cneLvanu3vpoBaHHbIX degepaum xanofb

peabunuTaukoHHbIX

LeHTpax.
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ycnyra npeaocTaBnAeTCA No
MeANUMHCKUM NOXa3asuAaMm

27 | NpepocrasneHue yenyr Yenyra BrryaeT: Cpok Ycranaenveaetca | MNoxasartenw kavecrtsa — Yenyra npepoctaBnsercs
cnyw6bl TpaHCNOPTHOrO - nHchopMupoBaHue NpefocTaBnesus | YNonHOMOYEHHLIM | mpeaocTasneHue yonymy NOCTABLUMKOM COLMarnbHEIX YCNyT,
o0CNY)XMBAHMA OTAENbHLIX | NOMYYATENS COLMATbHbIX ycnyru opraHom B JAoIBKHO obecneynTs MMEIOLLUM aBTOTPaHCNOPTHLIE
KaTeropuit rpaxgaq YCRyT 0 Nopsake W yCroBuAx | onpegensetcs CODTBETCTBWM C noBbilleHwe MoBunbHocTY | cpeacTea, oBopynoBarHbe ©

NPeaocTaBneHna ycnyr uHauBUIOYaneHo METOAUYECKUMMU OTAENbHBIX KATEropUil YUETOM HYXKO ManoMobubHBIX
cnyBb! TPAHCNOPTHOrD pexcmesgauusamn | rpaxgaH, AOCTYNMHOCTU rpynn HaceneHus, a Takke
oBcnyXVBaHusa OTAEMbHbIX no pacyeTy couuansHeIX c6LEKTOB U VMeoLLUX NPaBso Ha
KaTeropuid rpaxgax; noaylueBbiX YGIyr. ocyLlwecTB/IEHUE gaHHOro BUAa
- NpYeM U BbINONHEHKWE HOpMaTHBOB OueHKa pe3ynsTaToB — OeATENbHOCTY B COOTBETCTBUMN C
3aKa30B Ha YCnyru cnyxobl thbMHAHCUPOBARWA | YAOBNETBOPEHHOCTL yypeauTenbHEIMU JOKYMEHTaMU.
TpaHCnopTHoro couMarnbHbIX KaveCTBOM Ycnyra npegocTaBnseTcs
oScny}MBaHWUA, NOAaHHbIX B YCIyT, npepccTaensaemMoi yenyry, | uHsanuaam | u Il rpynn (c
COOTBETCTBUM C YTBEPHAEHHBIX oTCyTCTBME 0OOCHOBAHHLIX | NOpaXeHUEM ONOpPHO-
AeACTBYIOLLUM MNpaButenscTteoM | xanob JBUrarensHoro annapara u
3JaKoHOAaTENbLCTBOM, Poccuitckon HEPBHOW CUCTEMBI, HapyLtleHUEM
Yenyra npegoctaBnaeTca Penepauuun 3peHUn) 1 JeTaM-uHBanugam (c
npu Hanu4uK y nonyvarens nopaxxeHWem onopHO-
coymanbHbIX yenyr ABUrarenbHoro annaparta u
COOTBETCTBYIOLLENA HepEHOA CUGTEML!, HapyLUEHUeM
noTpebHoCcTH 3peHns), a TaKke
CONPOBOXAAIWMUM X rpakgaHam

28 | CopelicTBMe B pellueHru Ycnyra BrrYaeT: Cpok Ycradaenueaetca | [TokasaTenu kadectsa — B yenax obecnedeHns
BONPOCOB 3aHATOCTH M - NpenocTaBneHne NpeAocTaBneHns | YNONMHOMOUYEHHBIM | MPeAOCTaBNEHNe YCnyru npegocTaBneHns ycnyru
CaMO3aHATOCTH nony4atenio couuansHbIX ycnyru opraHom B AonxHo obecneynTs COTPYAHWUK NOCTaBLIMKA
nonyyarened coumansheiX | ycnyr undopmauuy no YCT2HAaBNMBAETCA | COOTBETCTBUY C nony4aTento coyuancHbiX | coumanbHbIX yenyr ocyLWecTBnAeT
yenyr (TpyAoyCTpPONCTREO, BONpOCaM TPYQOYCTPONCTBA, | MHAMBWAYETBHO MeToANYECKAMU ycnyr BO3MOXHOCTb B3auMopei#cTeNE C LEHTPOM
HanpaBneHne Ha Kypchbl NPOXOKOEHUA KYPCOB pekoMeHZaunamMy | TPYAOYCTPOUTBCS. 32HATOCTU HaceneHus
nepenoaroToBKK, NOUCK nepenoAroToBKY, NOUCKa no pacyeTy OueHka pe3ynsTaTes —

BPEMEHHOR (Ce30HHONR) BPEMEHHON (Ce30HHOoRN) noayLweBsLX YAOBNETBOPEHHOCTb
paboTel, paboTa C paborwy, paboTel ¢ HOpMaTUBOB Ka4eCTBOM
COKpalleHHBIM paBoynm COKpaLUeHHbIM pabodvum hMHaHCUPOBaHUA | NPeAoCTaBNAEMOil YCnyru,
AHem, paboTa Ha JoMy) OHem, paboTbl Ha AoMY; counanbHbIX OTCYTCTEBUE 0DOCHOBAHHBIX
- coaeficTBME B NOCTAHOBKE yChnyr, xanch
Ha Y4YET B L|EHTpe 3aHATOCTH yTBEepPAKOEHHbIX
HaceneHus. MNpaeuTenscTeoM
Ycnyra npenocTaBnaeTeA Poccuitckoi
npu HanMu4uK y nony4arens deaepauuu
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coyuanbHbIX yCnyr

COOTBETCTBYOLLEH
noTpeSHoCTH
29 | KoHcyneTupoBaHue no PaabacHeHWe nonyyaTenio Mpy obpaweHuyn | Yctanaenueaetcs | [Nokasatenu kavyecTtsa — Ycnyra npeaocrasnseTcs
BOnpocam coyuanbHbixX YCNyr ero nNpas | nonyyarens ycnyr | ynonHOMOYEHHbIM | NpeaocTaBnenve yonyru COTPYAHWKOM NOCTaBLLWKa
camooBecneyeHus 1 BO3MOXHOCTEMN, opraHom B AomkHo oBecneunTb couuanbHBIX YCIyr, Bageiowmm
nonyvyaTtenei coyuanbHbiX | Kacawwuxca passuTus COOTBETCTBUM C npeaocTaeneHue COOTBETCTBYIOWMMMN 3HAHUAMM
YCNyr ¥ UX cemen, cemefHoro METOLQUYECKNMMU aKTyansHoi nHhopmayuu
pasBuUTUA CEMENHOro npegnpUHUMAaTEnbCTEA, pekomeHgauusmn | no BonpocaM
npegnpuHUMaTensLCTea, HafOMHbIX NPOMLICNOB, no pacyeTy camoobecneyesns,
HaLOMHbIX NPOMBLICTIOB, oKasaHwe nogyLuesb!x pa3sBUTUS CEMERHOIO
ApyruM Bonpocam KeanudMLMpPOBaHHOMN HOpMaTKUBOB npeanpuHUMaTesnbLCTea,
yNy4LWEHUA NOMYYaTensaMn | MOMOLLUW B pELUEHWY thUHaHCUPOBaHNA | HAAOMHbLIX NPOMbLICNOS,
COLMAnNbHbLIX YCIYTr CBOErO | BONPOCOB NoAASaHMA U COLManbHbIX ynyyluesus
MaTtepuansHoro YNYYLIEHUS] MaTEPUanbHoro ycnyr, marepuanbHoro
NonNoXeHns NONOMKEHNS U XXNUIHEHHOIO YTBEMKAEHHBIX NONOKEHUS.
YPOBHS CEMbM. MpasutensctBom | OueHKa pe3ynbTaTos —
Ycnyra npegocTaBnseTcs Poceuiickoi yAOBNEeTBOPEeHHOCTh
npY Hanuvuy y nony4aTens denepaunmn KavecTeoM
coLWanbHbIX yenyr NpeaocTaBNAeMOi YCayri,
COOTBETCTBYIOWE OTCYTCTBME OBOCHOBAHHbIX
noTpebHoCTH #anob
30 | Oprannsauua OpraHusayusn Cpok YcraHaBnueaetca | [okasatene kadecTea — MpueneveHwe BHUMaHKUA
MeponpuATyl No 6naroTEOpUTENbHbIX npefocTaBneHus | yNnonHOMOMEHHBLIM | npegocTaBnesue yenyru HacerneHus, opraHnaaunia u
NPUBNEYEHNIO CPEACTB ANA | ayKUMOHOB, aKUWi, NoTepei, | ycryru opraHom B AomxHo oBecnevnTb yupexaeHuin pasnuiHbix popm
OKa3aHWs NOMOLLM BLICTEBOK-NpOAax OeIBLUMX B | YCTAHaBNUBaeTCA | COOTBETCTBUM C OKasaHue NomoLlK CODCTBEHHOCTH K pelleHmnio
nonyyatenam counanbHbiX | ynotpebnexun sewei MHAMBUOYANBHO METOANYECKUMM nonyyatenio coyuansHbiX | npobnem manowmywux rpaxaad
yCnyr (opraHuaaumns pexkoMeHAaunaMKu | ycnyr.
BnaroTBopUTENBHBIX no pacyety OueHka pe3ynbTaTos —
ayKuMoHOoB, arUWiA, nogyLlesbix YLOBINETBOPEHHOCTH
noTtepei, BbICTABOK- HOpPMaTUBOB Ka4yecTEOM
npogax BeiBWLINX B buHaHcUpoBaHuA | NpeaocTasnAeMofi yenyru,
ynoTpefneHuu eeweii n counanbHbIxX OTCYTCTBME OCOCHOBaAHHbIX
T.4.) yCnyr, #anob
YTBEPMOASHHBIX
IpaBnTenbCcTBOM
Poceulickoi
Mdegepayuu
31 | Yenyru no sawmTe npas 1 Yenyra BKNOYaET: B nepuen Ycranasnusaetcn | MNokasaTens kavecTsa — Ycnyra npegocTasnsercs
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3aKOHHbIX UHTEPECOB
nonyvyarene cotuansHbIX
yCnyr B yCTAHOBNEHHOM
3aKoHOAATENLCTBOM
nopsiake (8 TOM Yucne
COAENCTBNE B peLUIeHuH
BONPOCOB, CBA3AHHbLIX G
coLvansHon
peabunutayuel;
nonyJyeHnem
YCTEHOBMNEHHBIX
33KOHOAATENLCTBOM Mep
COLMaNbLHOA NOAAESPHKKN;
peanusauuei npae geTei-
CUPOT W AeTel,
ocTaBLIMXCA Oe3
noneJeHna poauTeneii,
nuY 13 yucha aertei-cnpoT
W geTei, ocTaBwMxca Ges
nonedeHns poauTenef, Ha
WYNble NOMELLEHUS;
yCTaHoBneHuem nopsgka
obLeHna ¢ pebeHKoM
POACTBEHHWUKOB W
OTAENBLHO NPOXVBAIOWErO
poauTens)

- KOHCYNbLTUPOBaHKUE No
MHTEPECYIOWUM NONyYaTens
couuanbHbIX yenyr
BONPOCaM, CBS3aHHLIM C
3aWuTOl ero npae u
3aKOHHBIX MHTEpEecos, nubo
pasbACHeHWe npaea Ka
nonyyeHve BecnnaTHOH
IOPUANYECKON NOMOLLM B
COOTBETCTBUM C
AelcTBYIOWMUM
3aKOHOLATENLCTBOM;

- copeficTBKe B NOATCTOBKE U
HanpaeneHun B
COOTBETCTBYIOLLME OpraHb!,
opraHusauny 3assnexHui 1
AOKYMeHTOB (npu
HeobBxogumocTh);

- NIA4HOe obpatleHne
COTPYAHUKA NOCTaBLLUKA
couMansHbLIX Yenyr B
WHTepecax nenyyarena
COLManLHLIX YCIYr B apraHkl
(B TOM yucne cynebHble
opraHel), opraHusauuu ¢
COOTBETCTBYIOLMMHU
3aABNEHNAMUN ¢
AokymeHTamu {npu
HecbxogumocTy);

- OCYLLECTBNEHNE KOHTPONS
3a XOAOM W pesynbrartamu
paccMoTpeHns AOKYMEHTOB,
NoaaHHbIX B Opraxbl,
opraHusaumy (npu
HeocBXoQUMOCTH).

Ycnyra npefocrasnaeTcs
Npy Hanuduu y nony4varens
colManbHbLIX yenyr
COOTBETCTBYIOLLEH
notpebHoCTH

obpaLeHus
nony4artens ycnyr

YNONMHOMOMEHHbIM
OPraHoM B
COOTEETCTBUM C
MeTOANHECKUMU
pexoMeHaaLvamMy
no pac4ery
nogyuweBbixX
HOpMaTHUBOB
hMHaHCMpOoBaHUA
coumanbHbIX
YCIyT,
yTBEePXKOEHHbIX
[paBnTenLcTBOM
Poccuiickoi
defepayuu

npefocTaBneHue ycnyru
AomKkHo oBecneunTb
3aLUMTY NPaB U 3aKOHHbLIX
MHTEPECOB Nonyyarens
coluanbHeIX yeryr nubo
BOCCTaHOBMNEHWE ero
HapyLEeHHBIX NpaB.
OueHka pe3ynsTaToB —
YAOBNETBOPEHHOCTL
KauecTBoM
npefocTaBnaemMon yenyri,
oTCyTCTBME OOOCHOBAHHLIX
wanob

COTPYAHWMKOM NOCTABLLUMKA
couuanbHbBIX YENYr, MMeIoLMMm
1opuguseckoe oGpasosadne nubo
BNaAeolMM COOTBETCTBYIOLLMMU
3HaHWAMM
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32 | CounanbHoO-npaBoBOit HabniogeHune 3a Cpoxk Ycranaenueaetrcs | lNokasarenw kavectsa — Yeonyra ckasblisaeTtcs
NaTpoHax nony4arenem coLuanbHbIX npegocTasneHws | yRONMHOMOYEHHLIM | NpeaocTaBneHve yonyru CrneunanucToM NoCTaBLLUKa

yCNyr Ansi CBOEBPEMEHHOrO | yenyru OpraHom B AOMXHO obecneyuTb couuranbHBIX YCNYr, MMEKLLMM

pelleHnn npotnem YyCTaHaBNMBAETCA | COOTBETCTBUU C BbifiBMeHWe NPaBoBLIX lopuaudeckoe obpaszosanue nubo

NpPaBoOBOro xapaxrepa v WHOUBWAYaNbHO METOLNYECKUMHU npobBnem nony4yartens BRaAeoWWmM COOTBETCTBYOLLMMNA

OKa3aHNA UM Npn pekomergauuaMK | counanbHsIX yenyr u 3HAHNAMM.

HeoBXx04MMOCTH CoLManbLHO- no pacueTty OKa3aHUe NOMOLUM B UX Yenyra npefocrasnsaercs ¢

NpaeoBOi NOMOLY NogYLEBbLIX peLleHuu. YYETOM MHAKBNAYANbHbIX
HOPMAaTUBOB OuerKa pes3ynbTaToB — ocobeHHocTelh nony4Yartens
thuHaHCUpoBaHWA | YAOBNETBOREHHOCTL couranbHbIX YCnyr ¥ YNeHoB ero
couranbHBbIX KauecTBoM ceMbm, ux puanyeckoro u
YCnyr, npenocTasnNaeMoi yenyry, | NCuxXonorn4yeckoro COCTOAHUA
YTBEDASHHbIX OTCYTCTBVE 0DOCHOBAHHLIX | 340pOBbS, @ TAKKe Xapakrepa
Mpaeutenscrsom | xanob B3aMMOOTHOLLIEHWA Mex Oy HUMK
Poccuiickoit

degepauum




