NEIMMAPTAMEHT COLIMAJIBHOM 3AIINTHI HACEJIEHUSI
TOMCKOH OBJIACTU

ITPKA3

04.07.2023 N° 19

O BHeceHnuy M3MeHeHUN B MpuKas [lemapTaMeHTa COLMATIbHONM 3aILUThI HACEIeHNS
Tomckon obmaactu ot 31.10.2014 N2 27

B nensix coBeplilieHCTBOBaHMS HOPMATUBHOTO IIPABOBOI'O akTa

[TPUKA3BIBAIO:

1. Brectu B mpukas [lenmaprameHTa COIMAIbHOM 3alllMThl HacejeHus ToMckou obiacTu
or 31.10.2014 N° 27 «O6 yTBepkAeHMM TIOpSIKA TMPENOCTaBAECHUSI COIUATBHBIX YCITYT
ITOCTaBIIMKAMM COIMANIbHBIX YCIyr» («CobpaHnue 3aKOHOMATeN bCcTBa ToMckoM obiactu», 2014,
N° 11/2(112) yacTp 2) cnenytoliye U3sMeHEeHUSI:

B Ilopsiake mnpemocTaB/ieHUs COLMAJbHBIX YCAYT TOCTaBIIMKAMU COLUMAIBHBIX YCIYT,
YTBEP>K/I€HHOM YKa3aHHbIM MPUKA30M:

1) B mpwioskeHnn 1 cioBa «rocyaapCTBEHHOM BJIACTU» UCK/TIOUNTb;

2) B IPUJIOKEHUM 2 CJTIOBA «TOCYIHAPCTBEHHOM BJIACTU» UCKITIOUNTD;

3) B IPWIOKEHNN 3 CJI0OBA «I'OCYAAPCTBEHHOM BJIACTU» UCK/IIOUNTb;

4) B IpuyIoskeHMM 4 CJI0Ba «TOCYAapPCTBEHHOM BACTU» UCKIIOUNTD;

5) B mpuitoskeHnn 5 CJI0Ba «roCyJapCTBEHHON BJIACTI» UCKIIOUNTh;

6) IOMOJIHUTD MPUJIOKEHNEM 6 COTJIACHO IIPUJIOXKEHMIO K HACTOSIILIEMY IIPUKA3Y.

2. Hacrosmuit mpukas BCTyHaeT B CUJIy IO UCTEYEHMM [ECSITU OHEM II0CJie IHSI €ro
obULIMATBHOTO OMyOIMKOBaHMSI.

HauanbHuk pgemnaprameHTa M.A.Kuusiikuaa




[IpunoskeHne

K mpukasy JlemapramMeHTa COUMaIbHON
3alIMTh] HacesieHus TomcKoi obnacTu
ot 04.07.2023 N° 19

CraHgapTsl

COLMAIbHBIX YCIIYT, TPEIOCTABJISEMBIX MOCTABIIMKAMM COIUAIIBHBIX YCJIYT OOJbHBIM
HapKOMaHMe, TIOTYIMBLIMM HapKOJOTMYECKYIO IIOMOILb, B (hopMe MOTyCTalIOHAPHOTO

COIMAJIBHOTO OOCTYKMBaHUSI

1. ConmanbHO-ICMXO/IOTUYECKIME YCITYTU

COLU/IaHbHO-HCI/IXOJIOI‘I/I‘IECKOE KOHCYJ/IbTUPOBaHIE

Onucanue COUMAIBHOMN
YCJIyTU, B TOM YUCJIE €e
obbem

B pamxax okasaHmusi ycayru NnpefyCMOTpeHa TOMOIb B KOPPEeKLIMUU
TICMXOJIOTMYECKOTO COCTOSIHMS TTOJTydYaTessl COUMaTIbHOM YCIYTU IS
afanTaluu B COLMAIbHOM Cpefie, B TOM YMCIIE:

OLIEHKA ICUXMNYECKOrO COCTOSIHMS IOJIy4aTessl COUMaJIbHBIX YCIYT,
BbISIBJICHME €ro ICUXOJOTMYECKMX MpoOaeM, KOTOpble CTau
MIPUUMHON (CJIeICTBUEM) TTOTpeOIeHMSI HAPKOTUKOB;
MHOVBYUAYaJIbHAS WM IPYNIOBas 6ecesa C Moay4varesieM COLUMaJIbHOM
yCJIyTM, HampaBjieHHass Ha MNpodWIaKTUKY HAapKOMaHMM, CHSITHE
MOCJAEACTBUM  TICUXOTPAaBMUPYIOIIMX  CUTyallMii U HEPBHO-
MICUXUYECKOM  HANPSDKEHHOCTM,  BBI3BAHHBIX  YIIOTpeOsieHueM
HapKOTMKOB, Ha TMOJIHOE WM YaCTUUHOE BOCCTaHOBJIEHUE
COIMAJIbHBIX  CBSI3eM U (PYHKIMHU, YTpauyeHHBbIX BCJIEACTBUE
oTpebIeHNs] HAapKOTUKOB.

[lepyonuyHOCTL  MpeNOCTaBAeHMs: IO  3alpocy  MoJIydyaTesst
COITUAJTBHBIX YCITYT

Cpoku mpegocTaBIeHUs
YCITYTU

B CPOK, onpeze/IeHHbIN VHIUBUIYAIbHOM [IPOrpamMMon
TIpefOCTaBJAEHUST COIMAIbHBIX YCAYT, M Ha Tepuoj JeWCTBUS
JIOTOBOPA O MPEeIOCTABIEHUN COLMATbHBIX YCIIYT

[TomymieBoit HOpMaTHB
(bMHaHCUPOBAHUS
CONMAIBHON YCITYTU

YcraHaBaIMBaeTCs  YMOJHOMOYEHHBIM MCIOJHUTEIbHBIM OPTaHOM
Tomckon obsacT B cdepe colMaabHOrO OOCTYKMBAHUSI B
COOTBETCTBMM C METOAMYECKMMM PEeKOMEHJAIMAMU IO pacyeTy
MTOAYIIIEBbIX HOPMATMBOB (OVHAHCHMPOBAHMS COLMAIBHBIX YCIYT,
YTBepsKIeHHbIMM TMocTaHoBaeHreM [IpaBurtenbctBa Poccuiickon
depepannu

Ilokasarenn kauecTBa u
OlIeHKa pe3yJIbTaTOB
MpeIOCTaBICHNUS
COIVIAJIbHOM YCJIYTY

[ToHOTa ¥ CBOEBPEMEHHOCTD MPEAOCTABIEHNUST COLMATBHON YCIIYTH,
pe3yJIbTaTMBHOCTb MpeoCTaBIeHNs (yanyuilleHue  yCJIOBUM
JKU3HEes I TeJIbBHOCTU HOTyJyaTess COLMAJIbHBIX yCIIyr),
YIOBJIETBOPEHHOCTb TOJyYaTesisl COUMAIbHBIX YCIYT KauyeCTBOM
MIpeoCTaBIsIEMON YCIIYTY, OTCYTCTBME OOOCHOBAHHBIX JKaI00

VYcnoBug
MpeIoCTaBIeHNS

Ycryra npegocTaB/sieTCs MO 3alpocy MOJyyaTessi COUMaabHbIX YCIIYT
C YYEeTOM pPeKOMEHIAIINH, COAEPsKAIMXCS B €r0 BHIITMCHOM SMUKPHU3E.




COIMAJIbHON YCJIYTH, B
TOM UMCJIe YCIOBUS
JIOCTYITHOCTU
MIPEeIOCTABIEHUS YCIIYTU
JUISI UHBQJIMJIOB M IPYTUX
JIUIL C YUYETOM
OrpaHUYEHUN UX
SKU3HEIeATeIbHOCTH

VCJ’[YI‘& IMpeaoCTaB/sI€TCA B IIOMELIEHMM IMOCTaBIIMKa COLMa/IbHbIX
YCIYT B IIepUON, pa6oqero BpeMeHMN.

HomemeHMe JOJI>KHO OBbITh HpI/ICHOCO6JIeHO JJIsL HOquHTEHeﬁ
COIIMAJIbHBIX YCJIYT C YUYETOM OI‘paHI/IquI/Iﬁ UX JKUBHEAECATEJIbHOCTU

2. CoumasibHO-TIefarornyeckue yCIyru

Opranmusauusi ocyra U OTAbIxa, GOpMMUpPOBaHME MMO3UTUBHBIX UHTEPECOB

Ommcanne colmaabHOM
YCJIYTU, B TOM UMCJIE ee
obbeM

B pamkax okazaHus YCJIYI'M IMPeayCMOTPEHBI:

MpOBe[leHMe MHAMBUAYAJIbHBIX M (MIM) TPYIIOBBIX 3aHSITHUII C
IoJIy4yaTesieM COLMAaIbHBIX YCIYT, HAllPaBJIeHHbIX Ha MPOGMIaKTUKY
OTK/JIOHEHM) B IOBEOEHMM U PasBUTUM JIMYHOCTU IIOJydaTesIs
COLMAIbHBIX YCIYT, GOPMUPOBAaHME Y HET'O ITO3UTUBHbIX MHTEPECOB (B
TOM 4uMcjie B cpepe mocyra);

OpraHM3aIys JOCyTa MoJydaTesis COUATbHBIX YCIIYT.

[TeprogMuHOCTh  MPENOCTABJEHUSI: MO  3ampocy  IoJaydvaTesns
COILIMAIbHBIX YCIIYT
Cpoxku npenocraBienus | B CpOK, orpeJieIeHHbIN VHJUBUTYaJTbHOM MpOrpaMMO

YCIYyTU

npenqoCTaBJICHUA COLMAJIbHbLIX YOIy, M Ha IIEepruoa ,II@IZCTBI/IH
AOroBopa o 1pegoCTaB/JIeHUN COIMAJIbHBIX YCIYT

[TomyieBoit HOpMaTUB
(vHaHCHMPOBAHUS
COLMAJIBHON YCITYyTHU

YcraHaBIMBaeTcss YIMOJHOMOYEHHBIM UCITOJHUTEIbHBIM OPraHOM
Tomckoit ob6sacT B cdepe COUMATBHOTO OOCTYKMBAHUSI B
COOTBETCTBUM C METOAMYECKMMM PEKOMEHJALMSIMM TI0 pacyeTy
MIOAYILIEeBbIX HOPMATMBOB (DMHAHCHMPOBAHMSI COLMAIbHBIX YCIIYT,
yTBepKAEHHbIMM TocTaHoBieHueM [IpaBurtenbctBa Poccuiickon
®denpepaunun

IlokasaTenyu KadecTBa u
OlleHKa pe3yJabTaToB
MpeloCTaBIeHNSI
COLVAIIBHON YCITYTU

[TonHoTa 1 CBOEBPEMEHHOCTD IIPeIOCTaB/IEHMSI COLMAIbHONM YCIIYIH,
pPe3yJIbTaTUBHOCTh  TMPEJOCTABIEHMUS (yaydilleHue  yCJIOBUM
SKU3HEIeSI TeJIbHOCTH IO TyYaTesIst COIMAJIbHBIX yCIIyT),
YAOBJETBOPEHHOCTh IOJIyYaTess] COLMAIbHBIX YCIYT KavyeCTBOM
MpeoCTaB/IsIEMON YCIIYTY, OTCYTCTBYE OOOCHOBAHHBIX K100

YcioBus
MpeIOCTaBICHNS
COIVAJIbHON YCITYTH, B
TOM YJCJIe YCIOBUS
JIOCTYITHOCTU
MIpeIOCTaBIEHNS YCIIYT U
JUISI UHBJIMJIOB M IPYTUX
JIUIL C YUETOM

Ycnyra mpefocTaBiIsieTcst 0 3aIpocCy MOTYYaTesis COIYaIbHbIX YCITYT
C YYETOM PEeKOMEHIAIINIA, COAEePKAILMXCS B €0 BhIMVCHOM SMMUKpPH3e.
Yoiyra npemocTaBisieTcsl B TOMEINIEHNM MOCTaBIIMKA COIMA/IbHBIX
YCJIYT B IIepUol pabodyero BpeMeHN.

[ToMellieHMe [OMKHO OBITh TPUCIIOCOONIEHO IS TIOJydaTesen
COLMAJIbHBIX YCJIYT C YYETOM OIpPaHMYEHMI UX KU3HEeIesITe/IbHOCTU




OrpaHUYEHUI UX
SKU3HEIeITeTbHOCTI

3. CounaJibHO-TPYJOBbIE YCIIYI'U

Oka3zaHue IIOMOIIY B TPYAOYCTPOMCTBE

Onycaune couMaabHOM
YCIYTU, B TOM YUCJIE ee
06DpeM

B pamkax okazaHusi yCayry OCyLIECTBISIETCS COLENCTBME B PELLIEHUN
BOIIPOCa TPYAOYCTPONCTBA TOyYaTEsI COLMAIBHBIX YCIYT uepe3
rOCyJapCTBEHHbIE OPTaHbl CYXKObI 3aHSITOCTY HaCeJIEHNS.

[TepropuyHOCTL  TIpEOCTABAEHMS: IO  3ampocy  MOJydaTess
COIMAJIbHBIX YCIYT
Cpoku nipegocrapienus | B CPOK, onpezeieHHbII VHIUBULYaJIbHOM IporpamMmMon

YCIIYTHU

NIPeIOCTaB/JIEHNSI COLMAJbHBIX VYCJIYr, M Ha Iepuoj IeiCTBUS
JIOTOBOPA O MPeIOCTaBIeHUY COIUATBHBIX YCIYT

ITony1iieBoit HOpMaTHB
(buHaHCHpOBaHMS
COLMAIbHOM YCJIyTU

YcTaHaB/aAMBAeTCsl  YMOJHOMOYEHHBIM MCIOJHUTEIbHBIM  OPTaHOM
Tomckon obsact B chepe cOUMATBHOTO OOCTYKMBAaHUSI B
COOTBETCTBUM C METOAMYECKMMM PpEeKOMEHAAIVSIMA [0 pacueTry
MOAYIIEBbIX HOPMATMBOB (MHAHCUPOBAHUSI COIMAIBHBIX YCIYT,
YTBEPXKIEHHbIMM TOCTaHoBjeHMeM [IpaBurtenbctBa Poccuiickon
deneparun

ITokasaTenyn kavyecTBa u
OIIEHKa pe3yJIbTaTOB
MpeaOCTaBIeHNS
CONVAIBHON YCITYTU

[TomHOTA ¥ CBOEBPEMEHHOCTh NPEAOCTABIEHUS COLMAIBHOM YCIIYTH,
Pe3yJIbTaTUBHOCTD peaOCTaBIeHNS (yydilleHne  YCJIOBUM
SKU3HEIESI TeTbHOCTH TIOJTyYaTesIst COLIMAJTBHBIX yCyT),
YIOBJIETBOPEHHOCTb TMOJIyYaTeNsl CONMAJbHBIX YCIYT KayeCcTBOM
IIPeIOCTaB/ISIEMOM YCIIYTU, OTCYTCTBYE OOOCHOBAHHBIX K100

Ycnosus
PeIOCTaBIeHNS
COLMAJIBHON YCITYTH, B
TOM UMCJjIe YCIOBUS
JOCTYITHOCTU
IpeOCTaBIeHNs] YCIYTH

JJI1 UHBAJIMAOB U OPYIUX

JIALL C YYETOM
OTpPaHMYEHUN UX
SKU3HEIEeSI TeIbHOCTHI

Yeayra mpemocTaBsIieTcsl MO 3apocy  TIOMYYaTesas] COIMAIbHBIX
YOIYr, B COOTBETCTBUU C €ro CHOCOOHOCTAMM U C YYEeTOM
PEKOMEHIaNNI, COIePsKaIMXCsl B €ro BhIMMICHOM SMUKPU3E.

Yenyra mpemoCTaBsieTCsl B IOMELIEHMM MOCTaBILUMKA COLMAIbHBIX
yCyT B nepuog, paboyero BpeMeHm!.

[Tomelienne HOOMKHO OBITh MPUCIIOCOOJEHO [JIS IOJydaTesien
COIMAIbHBIX YCIYT C YYETOM OT'PaHMYEHMUN UX KU3HEHesATeIbHOCTU

4. CoumaabHO-TIpaBOBbIE YCJIYTU

Oka3zaHye oMol B MOJTyYeHUN IOPUANYECKUX YCIYT, B TOM 4ucie 6eCIuiaTHO, B
BOCCTaHOBJIEHUU U OOPMJIEHUM YTPaueHHbIX JOKYMEHTOB

Ommcanne couyaabHOMN
YCJIYTU, B TOM YKCJIE €€

B pamkax oka3zaHus ycjiiyru npegycMOTpPEHbI:
KOHCYJ/IbTMPOBAHME IO BOIPOCAM, CBSI3AHHBIM C 3aIIUTON 3aKOHHBIX




4

06eM

IIpaB ¥ MHTEpPEeCOB TpaXkigaH, B TOM UMCJE CBS3aHHBIM C TIPaBOM
rpak/iaH Ha COIMa/IbHOE OOC/TYKMBAHME, a TAKKe pasbsiCHeHMe TTpaBa
Ha TMoJiyyeHue OecrIaTHOM IOPUAMYECKON TIOMOIIM  COTJIACHO
3aKOHOJIATENIbCTBY;

OKasaHue TOMOIIM B BOCCTAHOBJIEHMM U OGOPMJIEHUM YTpaueHHbIX
JIOKYMEHTOB.

[lepyoguyHOCT,  TIpeNOCTaB/JeHMS: MO  3alpocy  ITOaydyaTess
COIMAJTbHBIX YCITYT

Cpoku nmpegocTaBaeHns
YCIIYTHU

B CPOK, OIpe/ e/ IeHHbIN VHIUBUIYAJbHOM IIPOr paMMO
TIPeOCTaBJEHUsT COIMUAIbHBIX VYCIYT, U Ha IepuoJ IOeUCTBUS
JIOrOBOpA O MPeIOCTABIEHUN COLMATbHBIX YCIYT

IMomyiieBoit HOpMaTUB
buHaHCKpOBaHUS
COLMAJIbHOM YCITYTHU

YcraHaBaMBaeTCsl YIOJHOMOYEHHBIM MCIIOJIHUTEIbHBIM OPTaHOM
Tomckoit obslactu B cdepe COUMATBHOTO OOCTYKMBAHUS B
COOTBETCTBUM C METOAMUYECKMMM PEKOMEHIAIMsIMM II0 pacyeTy
MOAYIIEBbIX HOPMATMBOB (MHAHCUPOBAHMS COLMAJIbHBIX YCIYT,
YTBEPXKIEHHbBIMM TIOCTaHOBJeHMeM [IpaBurenbctBa Poccuiickon
deneparn

Iloka3aTesn kayecTBa u
OIIeHKa pe3yJIbTaTOB
MpeaOCTaBIeHNS
COIMAJIbHON YCIIYTY

[TonHoTa M CBOEBPEMEHHOCTD MPEAOCTaBIEHMST COUMAIBHON YCIYTH,
pe3yJIbTaTMBHOCTD npeoCTaBIeHNs (ynyuiiieHue YCIOBUM
SK3HEesI TeJIbHOCTU MOJTyYyaTesist COLMAJIBHBIX yCayT),
YIOBJIETBOPEHHOCTb TIOJIyYaTessl COUMUAIbHBIX YCIYT KauyeCTBOM
TIpeIOCTaBISIEMON YCIYTY, OTCYTCTBYE OOOCHOBAHHBIX JKAI00

YcioBus
MpeoCTaBaeHUs
COIMAJIbHOM YCJIYTH, B
TOM UMCJIEe YCIAOBUS
JIOCTYITHOCTY
MpeaoCTaBJAeHUs YCIIyTU
JLJIT UHBJIUIOB U IPYTUX
JIUIL C YUETOM
OrpaHMYeHUN UX
SKU3HEesI TeTbHOCTU

Yoiyra npemocTaBsIeTcsT IO 3allpoCy IIOJyYaTesis COLMaIbHbBIX
YCITYT.

Yoiyra mpenocTaBiisieTcsl B OMEILEHNM TOCTAaBIIMKA COLMATbHBIX
YCIYT B Iepuof, pabouero BpeMeHu.

[TomelieHue [OOMKHO OBITh MPHUCIIOCOOEHO [IJIT  IOJyvaTesien
COIMAIbHBIX YCIYT C YUETOM OT'PAaHUYEHUN UX SKU3HEJeITeTbHOCTU




