AIMUHUCTPAONUSA CMOJIEHCKOM OBJIACTH

HOCTAHOBJJEHHNE
oT 99/’,08. 920/9 No 4’&1‘6"

@) BHECEHHH U3MEHEeHU B
AJIMUHHCTpaTUBHBIN periaMeHT
npenoCTaBIeHUs HenapramenToM
CmoneHckol obnactu no
COLIMAJIBHOMY Pa3BUTHIO
rocyJapCTBEHHOU yCIyTH

«HazHayenune W BbIIUIATA OOJIACTHOTO
rOCyIapCTBEHHOIO E€IMHOBPEMEHHOTO
ocoOHS TIPU POXKIACHUU pedeHKa»

Anvunuctpanus CMoJieHCKOR 00J1aCTH IO CTAHOBJI A € T:

BHectu B AJMUHHCTpAaTHBHBIM pernamMeHT IpejocTaBieHus JlemapraMmeHToM
CMmoneHckoil o0nacTu 1O  COLUMANBHOMY Pa3BUTUIO TOCYJapCTBEHHOM  yCIyru
«Ha3zHaueHue M BBIILIaTa 00JACTHOIO FOCYJAPCTBEHHOIO €IMHOBPEMEHHOIO MOCOOUS MpU
pOXJIeHHH pebOeHKa», yTBEp)KJIEHHbIH IOCTaHOBJIeHUEM AaMHUHHCTpauuu CMOJIEHCKOM
obmactu ot 03.07.2018 Ne 458 (B penakuu¥ IOCTAHOBJICHUS AJIMHHI/ICTpaHI/IH
Cwmonenckoii obnacty oT 06.09.2018 Ne 597), cienyrouiye H3MEHEHHS:

1) B pazgene 1:

- ab3a1 BocbMoit moamyHkTa 3 myHkTa 1.1.4 moapasaena 1.1 QOMOIHUTE ClioBaMU
«mbo KoTopble OOCTUINIM Bo3pacta 60 u 55 yeT (COOTBETCTBEHHO MYXXYMHBI U
KEHITUHBI)»;

- ab3an Bocemoit myHkTa 1.3.10 nogpaszaena 1.3 nmpu3HaTh yTPaTUBILUM CHITY;

2) B pazperne 2:

- B noapasaene 2.4:

- MyHKT 2.4.6 W3710XUTh B ClIEeAyIONIe pelaKlnu:

«2.4.6. Ilpu HampaBieHUU 3asIBICHUS B JIEKTPOHHOM BHJIE CPOK MPENOCTaBJIEHUS
rOCYyJapCTBEHHON YCIYyTH OTCUUTHIBAETCS OT JaThl PErUCTpalldd B BeIJOMCTBEHHOI
ABTOMATU3UPOBAHHON HMHGOPMALIMOHHON CcHCTeMe, O 4eM 3asBUTeNb (MpelCcTaBHTENb
3asABUTENISI) MOJyYaeT COOTBETCTBYIOIIEE yBeJoMJeHUE 4depe3 EauHblil noptan v (UiaM)
PervnoHanbHBINA TOPTAN.»;

- JIOTIOJTHUTh MTyYHKTaMH 2.4.6'u2.4.6 CIIEIYIOLLEro COJIEPKAHUS:
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«2.4.6'. B cnyuae HanpapieHHs 3asBUTeNeM (TPEACTABUTEJIEM 3asBUTENS)
3asBJIeHUS B (QOpPMeE 3JIEKTPOHHOTO NOKYMEHTa C HCIOJb30BAHHMEM HMH(POPMAIMOHHO-
TEXHOJIOTUYECKOH M KOMMYHHMKAIHOHHOW WHQPAcCTpyKTypbl, B TOM uucie Exunoro
noprajia ¥ (W) PerumoHanpHOro mnoprana, 3asdBHTENb (IIPEACTABUTEND 3asBUTEN)
HpeACTaBIsieT B CEKTOp YupexaeHHus uin M®L] 1oKyMeHThI, yKa3aHHbI€ B [TOApa3zesiax
2.6 1 2.7 HacTosniero AJIMUHHUCTPATUBHOIO periaMeHTa, B cpok He nosnHee 10 pabouunx
JHel co JTHS HarpaBiieHUs YKa3aHHOTO 3asBJICHUS B CEKTOp YupexaeHus i MOLI.

2.4.6°. B ciaydae, yKkasaHHOM B IYHKTE 2.4.6' Hacrosimero nojpaszzaena, JHeM
npreMa 3asBICHUS CUMTAeTCA [AEHb, KOrAa 3asBHTeNEM (IIPeACTaBUTENIEM 3asBUTENs)
IpeACTaBleHbl B ceKTop YupexaeHus unu MOL] Bce O0KyMeHTBI, yKa3aHHBIE B
noapaszaeie 2.6 Hactosulero AJIMHHHCTPAaTUBHOIO perjaMeHTa, JU00 IIOCIeTHUH [eHb
CpOKa IMpeCTaBleHUs 3asiBUTENEM (TIpeCTaBUTENIEM 3asBUTENA) JOKYMEHTOB, YKa3aHHBIX
B moapaznene 2.6 Hacroslero AJMHHUCTPATUBHOIO perjiaMeHTa, €CIU JOKYMEHTHI,
yKazaHHble B mnozpasjaene 2.6 HacrosAmero AIMHMHHUCTPATMBHOIO perjamMeHTa, He
IpeJIcTaBjIeHbl 3asBUTeNEM (IIpeACcTaBUTENEM 3asBUTENA) B TeueHHe 10 pabouux aHew co
JIHS HamnpaBjeHUs 3asBlIeHUS B (opMe dDIEKTPOHHOrO JOKYMEHTa C HCHOJb30BaHHEM
UH(POPMALIMIOHHO-TEXHOJIOTUYECKOH M KOMMYHUKALMOHHOW HHQPACTPYKTYpbl, B TOM
yucsie EnuHoro u (unu) PerroHalbHOro noprana, B cekTop YupexaeHus uiu MOL.»;

- MyHKT 2.6.6 noapa3zaena 2.6 U3JI0XKUTh B ClIEAYIOIIEH peaaKLUu:

«2.6.6. JlokyMeHT, yKa3aHHBII B HOANYHKTe | mnyHkta 2.6.1 HacTosILero
nojapasziena, 3asBHTENb (IpeACTaBUTENb 3asBUTENS]) BIPaBe HANpPaBUTh B (GopMe
ANIEKTPOHHOTO JIOKyMEHTa C HCIOJb30BaHUEM HHGOPMAIIMOHHO-TEXHOJOTHYECKON H

KOMMYHHUKAUIMOHHON HHGPacTpyKTyphl, B ToM uucie EauHoro u (unu) PernoHanbHOro
nopraia.»;

- B mogpaszaene 2.7:

- ab3all YeTBepTHIN NOAMYHKTA 2 IMyHKTa 2.7.3 IOMONHUTE CJIOBAMH «, €CIIH TaKOBasi
YCTaHOBJIEHAY;

- MyHKT 2.7.4 NpU3HaTh YyTPATUBIIUM CHUILY;

- ab3ar TpeTuii noanyHkra 9 noapasaena 2.15 npu3HaTh yTPaTUBLIUM CHITY,

-nofpasznen 2.17 u3noxxuTs B CIeAYyOUIel pelaKiiuu:

«2.17. Muble TpebOBaHHs, B TOM YHCJI€ YYUTHIBAIOLIHE OCOOEHHOCTH
Npe0CTaBJIEHHS FOCYJaPCTBEHHBIX YCJIYT B MHOTOQYHKIHOHAJBHBIX LIEHTpax
NpeJOCTABJACHHSA NOCYAAPCTBEHHbIX H MYHHIMIAJIBHBIX YCJIYT H OCOO€HHOCTH

NMpeAOCTABJICHHS IOCYyAapPCTBEHHBIX YCJIYT B 3JIeKTPOHHOH (opme

2.17.1. Jdenaptament, OC3H, Yupexxnenue, ceKTOpbl YUpeXACHUS OCYILECTBIISIOT
B3aumozencteue ¢ M®@I] npu npenocraBieHUN rocyJapCTBEHHOHN yCIyTH.

2.17.2. ObecneueHre BO3MOXHOCTH MOJYUYECHHUS 3asBUTEISAMU (TIPENCTABUTEIAMHU
3asBUTeNe) WHPoOpMaUMMd U o0ecrnedyeHue [OCTyla 3asgBuTeliedl (IpeacTaBUTENEH
3agBUTEJICN) K CBEACHHUSAM O TIOCYJapCTBEHHOU YyCiIyre, pa3MmellaeMbiM Ha EauHOM
noptaine u (i) PernonansHOM mnopTaie.

2.17.3. Obecneuenure 3anucu Ha NpUeM B cekTop Yupexnaenus, ML mis nogauu
3arpoca O NPeJOCTaBICHUH YCIIyTH.
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2.17.4. Obecnieyenue nocTyna 3assuTenei (npeacrasuteneii sassureneit) k hopme
3asiBJIEHHs JUIA KOIIMPOBAaHHs U 3allOJHEHUS €€ B JIEKTPOHHOM BHJE C HCIOJBb30BaHHEM
Epunoro noprana u (unu) PernonanpHoro noprana.

2.17.5. ObGecnieueHue BO3MOXHOCTH JJisl 3asBUTENeH (IpeACTaBUTEIIEH 3asBUTENElH)
OCYIIECTBJISATh C HCIOJIb30BaHKeM EnmHoro moprana u (unu) PernonasisHoro moprana
MOHUTOPHHTI X0Jia IIPeI0CTaBIICHUs] TOCYTapCTBEHHON yCIIyTH.

2.17.6. Obecrieuenrie BO3MOKHOCTH JIsl 3aABUTeNel (IpencTaBuTeiei 3asaBuTeneti)
MIONYYEeHUs pe3yJibTaTa IOCyJapCTBEHHOH YCIYrd B OJIEKTPOHHOM BHAE B JHYHOM
kabunere EquHoro nopraina. .

2.17.7. CpencrtBa 3MeKTPOHHON NOANUCH, NPUMEHSEMBlE NPU TIPEAOCTABICHHH
rOCyapCTBEHHOM YCIIyTH B 3JIEKTPOHHOM BHJE, JOJDKHBI OBITH CEPTHOHMIMPOBAHEI B
COOTBETCTBHH C (heliepanbHBIM 3aKOHOAATEIECTBOM.

2.17.8. PaccMmoTpeHue 3asdBIEHHs, IONYYEHHOrO B 3JIEKTPOHHOU (opme,
OCYILIECTBJICTCS B TOM XK€ MOPSAAKE, 4YTO ¥ PACCMOTPEHHUE 3asiBJICHUM, ITOJTyYEHHBIX JINYHO
OT 3asABHTeNEH (MpeacTaBuTeNe 3asaBUTENEH).

2.17.9. OGecnieyenyie BO3IMOXHOCTH sl 3asiBUTENEH JoCyeOHOro (BHECY1eOHOrO)
o0XalloBaHHs pelleHWH U JeicTBuil (0Oe3leicTBHU) OpraHa HCIOJIHHATENBHOM BIacTH
CMoneHCKOH 00/1acTH, IIpPefoCTaBIAIONMIEr0 TOCYAapCTBEHHYIO YCIYry, a TaKxke
IOJKHOCTHBIX JIUL, TOCYAAPCTBEHHBIX IPaXKAaHCKUX ciryxamux CMONIeHCKOM 06nacTii.»;

3) B paznene 3:

- ab3a1] BOCbMO# IIpHU3HATH YTPATUBILNM CHILY;

- HOJITYHKT 2 IMyHKTA 3.1.1 U3M0XKUTH B CASAYIOWEN PENAKIIUN:

«2) HampaBleHHE B JJEKTPOHHOH Qopme 3asBlleHMs, IOANHCAHHOIO IMPOCTOM
AIEKTPOHHOM NOMIHUCHIO, mNocpeAacTBOM Enunoro noprama v (unu) PeruonHampHOro
roprana.»;

- mozpasaen 3.7 U3J0XUTh B CIIEAYIOLIEH PeIaKIIUH:

«3.7. Ilopsinok ocyllecTBJICHHS aAMHHHCTPATHBHBIX NPOUEAYP B 3JIEKTPOHHOMH
dopme, B TOM 4HCJIE ¢ HCNIOJIB30BaHHeM deaepaibHON FocyAapCcTBeHHO#
nHpopManuOHHOH cucTeMbl K EAMHBIN NOPTAaJa rocyIapcTBEeHHBIX H
MYHHIHIAJBHBIX YCIyr (PyHKIHI)», perHOHAJILHOI rocy1apCcTBEHHO
nHpopManHoHHO# cucTeMbl «IlopTad rocyJapcTBeHHBIX 1 MYHHIUNAJBHBIX YCJIYr
(pynxumii) CMosaeHckoH 061acTH»

3.7.1. Ilpu mnpenocCTaBI€HUM TOCYNAPCTBEHHOW YCIOyrd B 3JIEKTPOHHOH (opme
nocpenctBoM ExuHoro mnopraga ¥ (Miau) PerdoHanbHOro mnoprana OCYIIECTBISIOTCH
clleyronrie aiMUHUCTPAaTUBHBIE NEHCTBHS:

1) mnomyuyenne wHGOpMaUUM O TIOPAAKE H  CPOKax IMpefOoCTaBIICHUS
roCyJapCTBEHHOU YCIYTIH;

2) zamuce Ha mpueM B OC3H, cexrop VYupexaeHus i NoJa4dd 3ampoca o
[IPEeIOCTaBICHUH IrOCy JaPCTBEHHOU yCIIyTH;

3) ¢popmupoBaHHE 3arpoca O NPeJOCTaBICHNH I'OCYJapCTBEHHON yCIIyTH;

4) ipuem u peructpauust B OC3H, cexrope YupexaeHus 3anpoca, HE0OX0IHMOro
IS TIPEAOCTaBIICHUS TOCY AAPCTBEHHOHR YCIIYTH;

5) nonydenuie pe3ynabrara peIOCTaBIeHUA rOCYAapCTBEHHOH YCITyTH;

6) TmoJy4YeHHe CBEICHHH O XOJIe BBIIOTHEHHUS 3amnpoca O TMPeOCTaBICHUI




rocyapCTBEHHOU YCIIyTIH, .

7) ocylIECTBIEHHE OIIEHKH Ka4yeCcTBa [PeOCTABIIEHHS TOCYJAPCTBEHHOMN YCIyTH;

8) mocynebHoe (BHecyieOHOe) 00)kaloBaHUe pelIeHUN U AeicTBAN (Oe3xelicTBus),
NPUHATHIX (OCYLIECTBISEMBIX) B XOJ€ INPEAOCTAaBIIEHUS] TOCYJapCTBEHHOW YCIyrH,
JOJKHOCTHBIMU JY1IaMHu, rocyaapCTBEHHBIMHU IPpaKTaHCKUMH CIIyXKallluMHU
Jlenapramenta, OC3H, a Takxe cnenuanuctaMu YUpexXIEHHUs, CEKTOPOB YUpeXACHUS U
MOLI.

3.7.2. Tlpu npenocTaBjieHUH B YCTAHOBICHHOM MOpsIKe HHMOpMAIUU 3asBUTENIM
(mpencTaBuTeNsIM 3asBUTeNell) obecnieyeHHe AOCTyNa 3asBUTENeH  (IpeacTaBuTeneit
3asBUTENel) K CBEIEHHAM O TOCYyAapCTBEHHOU YCIyre OCYILIECTBIAETCS HYyTeM
pa3MellieHHs] CBEJEHUH O IroCyJapCTBEHHOH ycliyre B PErHOHAJIbHOM IOCYyIapCTBEHHOM
nHbOpMaLMOHHON cucrteme «Peectp TroCyAapCTBEHHBIX W MYHHLMMNAIBHBIX YCIYyT
(byukumit) CmoneHckoit obnactu» (namee Takke - Peectp) ¢  MOCHEAyHOLUM
pa3MelieHHeM CBeJECHMH B (¢elepanbHOil rocy1apcTBEHHOW HH(QOPMAIL[UOHHOM CHCTEME
«EquHbli  mOpTanm rocyJapCTBEHHBIX W MYHUUUNANBHBIX yCIyr (QyHKUui)» u
peruoHajbHON rocy1apcTBeHHON MH(popMalMoHHO# cucTteme «llopTan rocynapcTBEHHBIX
U MYHUIUNATBHBIX yeryT (dyHkuuit) CMoneHcKoi 061acTi.

[lonoxenue o QenepanbHOl TOCYAapCTBEHHOH WHGOPMAIIMOHHON CHCTEME
«Enueplli mOpTan rocyAapCTBEHHBIX U MYHUUUMNANBHBIX YCHYT (QYyHKUMH)», a Takxe
TpeOOBaHUs K NOPSAAKY pasMELIEHUs Ha HUX CBEJEHUN O rocyJapCTBEHHBIX yClyrax, a
TAaK)Ke K [IEpEeYHIO YKa3aHHBIX CBeIeHUN ycTaHaBnuBaloTcd [IpaButenscTBom Poccutickoit
Qenepalvi. .

C ucnonb3oBaHueM ¢eepanbHOR TOCYNapCTBEHHONM HHAMOPMALIMOHHON CHUCTEMBI
«EnuHpId  moprall  rocyJapCTBEHHBIX M MYHMLUMNAIBHBIX  yCIyr  ((hYHKIMH)»,
PErMoHaIBHON rocyJapCTBEHHOM HH(MOPMALMOHHOM cucTeMbl «IlopTan rocyrapcTBeHHBIX
U MyHMLHNANBHBIX yCIyr (pyHkuuit) CMONEHCKOH 0b61acTu» 3asBUTENO (TIPEACTABUTENIO
3asBUTENA) TPENOCTaBIsAE€TCA MOCTYN K CBEJIEHUSAM O TOCYHApCTBEHHOW yCiyre,
yKa3aHHBIM B noapaszaene 1.3 pasaena 1 HacTosmero AIMUHACTPATUBHOTO perjlaMeHTa.

Crneuumanuctel JlemapramMeHTa, OTBETCTBEHHBIE 3a pa3MeIlleHHE CBEJEHUI O
rocy/1lapCTBEHHOH YCJIyre, OCYILUECTBIIAIOT pa3MeElleHHE CBEAEHUH O TrocylapCTBEHHOMH
yciyre B Peectpe B COOTBETCTBUU c [lopsimkom dopMUpoBaHUs
¥ BEAEHHUs PErvoHalbHBIX MHQPOPMALIMOHHBIX cuUcTeM «PeecTp rocyaapcTBeHHbIX U
MyHULUIIANBHBIX yCayr (pyHkuuit) CMmoneHckol obnactu» u «llopTan rocyaapcTBeHHbIX
U MYHHUUNANBHBIX ycayr (¢GyHkumil) CMoleHCKOH o00sacTu», YTBEPXKIAECHHBIM
pacropsxenueM AaMuHuctpauuu CmoseHckol obnactu ot 26.04.2010 Ne 499-p/agm.

Pykosomurens [lemapramMedTa M yYNOJNHOMOYEHHble nMua JlemaprameHra,
OTBETCTBEHHBIE 3a pa3MeElIEHHE CBEAEHUH O TOCYyJapCTBEHHOM Yyclyre, HeECYT
OTBETCTBEHHOCTH 3a IOJIHOTY U JOCTOBEPHOCTH CBEIEHHMH O IrOCyJapCTBEHHOU YCIIyre,
pa3smelaeMeIx B PeecTpe, a Takke 3a coOMOAeHHE NOPAJIKA U CPOKOB UX pa3sMeEIeHUs.

3.7.3. Ilpu 3anucu Ha npuem B OC3H, cextop YupexkaeHHs, C MCIOIb30BAHUEM
Eagnnoro mnoprana u (wiu) PeruonansHoro mnoprana 3asBUTENb (IIPeaCTaBUTEND
3asIBUTEJIA) MOXET:

1) o3nakomuTcs ¢ pacnucanueM pabotsl OC3H, cexTopa Yupexaenus, a Takxe C
JOCTYIHBIMM JUTsi 3alIMCH HA IPHEM JaTaMU ¥ MHTEpBallaMU BpEMEHU MPUeEMa;

2) 3anMcarbes B Jro0Oble CBOOOJAHBIC IJisi MpHeMa HaTy U BpeMs B Ipejenax
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ycranosieaHoro B OC3H, cexkrope YupexneHus rpaduka rpueMa 3asBUTeeHH.

3.74. [Ilpu nDony4eHWHM TrOCyHapcTBeHHOH ycnyrm B  MODI]  3asBuTens
(MpencTaBUTENb 3aBUTENIS) MOXKET OCYILECTBUTD IIPEABAPHTEIbHYIO 3alIMCh Ha MIPHEM Ha
oduruansHoM caitre M®IL B nuuHOM KabuHeTe 3asBuTens. [ 3TOro 3asiBUTEND JOKEH
aBTOpU30BaThCsA Ha caiite MOILI, wucronb3ys NOATBEPXKICHHYIO YYETHYIO 3allUch B
denepanbHON  rocyfapcrBeHHoi uwHQopManumonHo#i cucreme «EauHas  cucrema
HUICHTHQUKAIMM W ayTeHTHQHUKALIMH B  HUHPPACTPYKTYpe, oOecneunBaroleii
HHGOPMAIOHHO-TEXHOJIOTMYECKOE  B3aNMOJEMCTBHE  HMHPOPMALMOHHBIX  CHCTEM,
HCIIONIB3YEMBIX IJIsL IPEJOCTABICHUS TOCYNapCTBEHHBIX M MYHMUMIANBHBIX YCIyr B
3IIeKTpoHHOM dopme» (nanee — ECHA). [lns ocymecTBieHUs NpeABapUTENILHOMN 3aKiCH B
MO®Il B oanexktpoHHOH ¢opme Ha oduumansHoM caiite MOIL[ B pasgene
«lIpenBapuTesnibHas 3alUCh B 3JIEKTPOHHYIO OYEpElNb» 3asBHTEN0 (IPEACTaBUTENO
3asiBUTEJIS) HEOOXOOUMO:

1) B MHTEpakTUBHOM peXHM€ BBIOpaTh HaceJIeHHbIH HyHKT U oduc MOPII, B
KOTOPBIH OH eJaeT 00paTUThCS;

2) M3 CHHCKA I'OCYJapCTBEHHBIX YCIYT BbIOpaTh HEOOXOMUMYIO TOCYIApCTBEHHYIO
YCIIyTY, & TaKXKe KOJTUYECTBO eI,

3) BBIOpATh XKenaeMylo JaTy U BpeMs U3 CBOOOIHBIX IS nocemeHuss M1,

4) npH HEOOXOAMMOCTH BHECTH KOHTaKTHbIE HaHHbIe (HOMep TeledoHa, ajapec
3IIEKTPOHHOM MOYTHI 3asiBUTENA) ISl OOpaTHOH CBS3U.

3.7.5. Tlpm mnomade 3asBuTeneMm (NpEeNCTABUTENEM 3asABHUTENs), HMEIOIUM
NOATBEPXKICHHYIO yueTHYIO 3anuch B ECHA na Enqunom noprane u (win) Pernonansaom
HopTajie, 3ampoca B DJEKTpOHHOHW ¢opMe, HeoOXOOMMOro Uil IIPeJOCTaBICHHUS
rocyJapCTBEHHOH YCIIyrH, (pakToM IpHeMa TaKoro 3ampoca SBISeTCS IOCTYIUIEHHE B
OC3H, cextop VYuypexaeHus ¢ IIOMOLIBIO BEJOMCTBEHHOH aBTOMAaTH3MPOBAHHOI
WH(QOPMAIIMOHHOM CHCTEMBI 3asBIIEHUs, YKa3aHHOro B Mozpasaene 2.6 pasgena 2
HACTOAIIEr0 AIMHUHHUCTPATUBHOTO periiaMeHTa B 3JIEKTPOHHOMH (hopMe.

DopMHUpOBaHUE 3ampoca 3assBUTENEM OCYIIECTBISIETCS HOCPEICTBOM 3aIlOMHEHHUS
3JeKTPOHHOH (popMbI 3ampoca Ha EnunHoM noprane u (win) PernonansHom moprane Ges
HeO0OXOIUMOCTH JOTIOJHUTENBHOM [ToAAa4H 3ampoca B Kakod-1ubo nHo# ¢opMe.

dopMaTHO-JIOrHYeCKas IPoBepKa CHOPMUPOBAHHOIO 3asBIEHHUS OCYIIECTBIAECTCS
aBTOMAaTHYECKH IIOCIIE 3aIOJHEHUs 3aABUTENIEM KaXKIOr0 U3 II0JIEH 3IEKTPOHHOM HOpMEI
3asBieHMs. IIpH BEIABIEHHM HEKOPPEKTHO 3allOJHEHHOrO IIONs 3NEKTPOHHON (GOpME
3asBJICHUS 3asABUTENIb YBEJOMIISETCS O XapaKTepe BBIABICHHOH OMMOKH U TOpsAKe ee
yCTpaHeHUs: IOCPeACTBOM HHGOPMAIIOHHOIO COOOIIECHHS HEMOCPEANCTBEHHO B
3JIEKTPOHHOH opMe 3asiBIECHHSL.

Ha EpunoM mnoprane u (uinu) PerdoHanbHOM IMoOpTalie pa3MelIaroTcs oOpasibl
3ar0IHEHHS DJICKTPOHHOI (OpMBI 3arpoca.

IMpu dopmupoBaHUM 3asIBIEHUS 3aBUTENb MOXKET OCYIIECTBUTE!

- KOMMUPOBaHHUE U COXpPaHEHHE 3arpoca;

- 1IeYaTh Ha OyMaXXHOM HOCUTee KOMUM 3eKTPOHHOK GopMBI 3anpoca;

- COXpaHEHHe paHee BBEIEHHOI'O B JJIGKTPOHHYIO (opMy 3ampoca 3HAYeHUH B
OGO MOMEHT IO KENaHHIO 3asBUTENs, B TOM YHC/Ie NPKX BOSHUKHOBECHUH OLIMOOK BBOJA
¥ BO3BparTe JJIsS [IOBTOPHOTO BBOJIa 3HAYEHHI B 2JIEKTPOHHYIO (hOpMY 3aIpoca;
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- BO3BpAT Ha MOOOM M3 STANOB 3amOJHEHMS 3JIEKTPOHHOH (GopMbl 3ampoca 6e3
TIOTEPH paHee BBEACHHOW HHOOPMALUH;

- nojy4yeHue noctyna Ha EnquHoM noprane u (unm) PernonansHOM nopraine K paHee
MO aHHEIM 3asiBUTEJIEM 3allpOCaM B T€UYEHHE HE MEHee 3 MeCSIIEB.

IIpemocTaBieHWe TOCYIAapCTBEHHOH yCIlyTM HauMHAeTCs C MOMEHTa Npuema U
perucrpauny 3asBieHuss B Qopme asnekTponHHoro nokymenra B OC3H, cekrope
VupexJeHusi B J€Hb HUX IMOCTYIUIEHHMS M HaXOOMTCd B CTaTyce OXHUAAHUS [0
NpeNCTaBIeHUs. 3asBUTeNeM (TIPEICTABUTENEM 3asgBHUTEIIA) IOKYMEHTOB, HEOOXOAMMBIX
JUIs  TIPeIOCTaBJIEHHS T[OCYHApCTBEHHOM YCIyrW, MOJUIeXAIUUMX  NpPeACTaBISHUIO
3agBuTeNleM (ITPEICTaBUTENIEM 3asBUTENS).

He nosnnee ogHoro pabo4ero JHs, CIeAYIOUIEro 3a JHEM perucTpalliy 3asBJICHHS B
SJIEKTPOHHOW  QopMe, 3asBUTENIO  (IPEICTaBUTENIO  3asABUTENSA) C  [TOMOIIBIO
BEJOMCTBEHHOH aBTOMAaTU3UPOBaHHON HH(POPMALMOHHONH CHUCTEMBI HaIpaBJfeTCA
yBEOMJIEHHE, B KOTOPOM YKa3bIBAIOTCS PErMCTPALlMOHHBIA HOMED 3asBJIEHUs U Jata, Jo
KOTOpO# He0OXOAHMMO NMpEICTaBUTh JOKYMEHTHI, YKa3aHHbIE B moapaszee 2.6 paznena 2
HacTosAmero AJIMMHHCTPAaTUBHOIO perjaMeHTa, a TakXe [IOKyMEHTbl, yKa3aHHBIE B
rmojpasnaene 2.7 pazaena 2 HaCTOAIEro AIMUHUCTPATUBHOIO perjiaMeHTa, HalpasiisieMble
3asBUTENEM (TIPENCTABUTENIEM 3asBUTENSA) 110 COOCTBEHHON MHUIIMATHBE.

B ciydae ecnu 3asBuTeNb (MPEACTaBUTENb 3asBUTENS) B YCTAaHOBJICHHBIH CPOK HE
Mpe/CTaBUll JOKYMEHTBHI, yKa3aHHble B mofpasjene 2.6 pasgena 2 HacTosuiero
AJIMUHUCTPAaTUBHOI'O0 pEerlamMeHTa, CIELUATUCT, OTBETCTBEHHBIN 3a MpUEM JOKYMEHTOB,
HampaBiseT 3asBUTENtO0 (IIPEINCTABUTENIO 3asBHUTENsS]) C TIOMOIIBIKO BEJIOMCTBEHHOI
ABTOMAaTU3UPOBAHHOH HH(GOPMAallMOHHON CHCTEMBl yBEIAOMJIEHHE O IpeKpalleHHH
PaccMOTPEHUS €ro 3asiBJICHUS.

B caydae ecnu B yCTAaHOBJICHHBIH CPOK 3asfBUTENb NPEACTaBHI JOKYMEHTHI,
yKa3aHHble B nogpaszesne 2.6 pasjena 2 HacToslero AIMUHUCTPATUBHOIO periaMeHTa,
CIIEIMAINCT, OTBETCTBEHHBIM 3a IIpUEeM JOKYMEHTOB, PpErucTPUPYET IOKYMEHTHI,
NpENCTaBICHHBIE 3asBUTENIEM, C IIOMOUIBIO BEJOMCTBEHHONH aBTOMAaTH3UPOBAHHOM
HHGOPMALIMOHHON CUCTEMBI.

JanpHelye agMUHUCTPAaTUBHBIE TPONEAYPbl M AEHCTBUS OCYINECTBISIOTCS B
nop‘ﬁ*nxe, IIpeyCMOTPEeHHOM rnozapasaenamu 3.2 - 3.6 HacTosfIIero pasaena.

3.7.6. 1lpu oGpamenun 3asButens yepe3 Enunbiii nmopran u (unu) PernonansHblif
IOPTaJ1 YBEIOMJIEHHE O TIPUHATOM PELIEHHH H O HEOOXOJUMOCTH SBUTHCS 32 IMOJyYEHHEM
pe3ynbTata (yBEJOMIIEHHE O CTaTyce 3asABJICHMS) HANpaBISETCs 3asBUTENIO B JTHYHBIN
xabuHeT 3asBUTeNd HA EquHoM noprane u (unn) PernoHansHOM nopraie.

3.7.7. Ilpy npenocTaBlIeHHM IOCYAapCTBEHHOW YCIYyrd B 3IIEKTPOHHOH (opme
3asBUTENIO (IPEJACTABUTEIIO 3asBUTENS) HAIPABISETCS:

1) ysenomiieHue o 3anucu Ha npuem B OC3H, cextop VupexaeHus, coaepxaiiee
CBEJIEHUs O J1aTe, BpPEeMEHHU U MeCTe IpHUema;

2) yBeAOMIICHHE O TpUEME U PErucTpalyy 3amnpoca, coAepKalllee CBEACHHSA O
¢axTe nMpHeMa 3anpoca ¥ Haqaje HpoLeaypsl NPeJOCTABICHNS roCyAapCTBEHHON yCiyry,
a TaKKe CBEIEHMSA O JaTe M BpEeMEHHM OKOHYAHUS TPEeNOCTaBICHHS TOCYIapCTBEHHOM
YCIYTH;

3) yBeZOMIIEHHE O pe3ysibTaTax PacCMOTPEHHS] TOKYMEHTOB, HEOOXOMUMBIX IS
IIPpeJOCTABJICHUs] TOCYJapCTBEHHON YCIyrw, colepxallee CBEIeHUS O IPHHATHU
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ITOJIOXHUTENIBHOIO PEIIEHUs O NPENOCTaBICHUN rOCyAapCTBEHHOH YCIIYIH W BO3MOXXHOCTH
TOJIlyYUTh Pe3yNbTaT MPeJOCTaBICHUA IOCYApCTBEHHON yCIyTH 1160 MOTUBUPOBAHHBIH
OTKa3 B IPeOCTaBICHUHU TOCYIapCTBEHHOH YCIyTH.

3.7.8. llpu mojmaye 3asBiEeHHs O MPENOCTaBICHUH TIOCYIapCTBEHHOM YCIIyTH
3asBUTENb (IIPEACTaBUTEND 3asABHTENS) MOXKET OLCHUTH Ka4eCTBO NPEHAOCTABICHHUS
roCYAapCTBEHHOU YCIYyTH B 3JIEKTPOHHOH (opme nocpenctsom Exunoro moprana u (wmm)
PernonanpHOro 1nopTrana.

3.7.9. 3asButens (NpeACTaBUTENb 3asABHTENs) MMeEET MpaBO IOAATH kanoly Ha
pemIeHus U AeicTBuA (6e31elicTBYE) JODKHOCTHBIX JIHL, IOCYJapCTBEHHBIX MPaXIaHCKHAX
coyxamux J[lemapramenta, OC3H, a Taxke cnenuamucToB YUpexkIeHHsS, CEKTOPOB
Yupexnaenus u MOIL] ¢ wucnonszoBaHMeM HHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOMN
cetu «VIHTepHeT» MOCPENCTBOM  MOpTaia GbenepalbHOM  TOCYIapCTBEHHOM
HH()OPMaITHOHHON CHUCTEMBI J0CyieOHOro (BHECYneOHOrO) o0>xaoBaHus
_ (https://do.gosuslugi.ru/), Exnnoro noprana u (i) PeruonansHoro moprana.»;

- pa3zen 3.8 npu3HaTh yTPATUBIINM CHITY;
4) pazzen S U3N0XKUTH B CIEAYIOMel peJaKkiuu:

«5. locyneOHb1i (BHecy1eOHbIH) NOPSAAOK 002Ka/JOBaAHHSI pellieHH H AelcTBHH
(Oe3neiicTBHS) Oprana HCNOJIHHTEJNLHOMH BaacTH CMosieHckol 00/1acTH,
MPEeXOCTABJISIONIEr0 rocyJapCTBEHHYIO YCIYTY, 2 TAK)KE JOJKHOCTHBIX JIHIL,
rocyiapcTBEHHBIX MPaKIAHCKHX ciayxamux CMoJieHcKoi 06aacTu

5.1. 3asiBUTENb UMEET NPaBO HA oOKanoBaHue nedcTBHIl (Oe3nelicTBYA) U pelienui,
NPUHATBIX (OCYIUECTBIIEMBIX) B XOA€ MPEAOCTaBICHHUS TIOCYNapCTBEHHOH YCIyru
JOJDKHOCTHBIMU JTULIaMH, roCyAapCTBEHHBIMU rpakIaHCKUMH CIyKalUMH
JHenapramenTa, paboTHukamMu MO, B nocynebHoM (BHecy1eOHOM) IOPSIKE.

5.2. Ilpeamet nocyneb6HOro (BHecy1eOHOr0) 00KaIOBaHUS 3asBUTEIIEM PELICHHN U
nedicTBUil (OGe3melCTBHA) oOpraHa, IPEJOCTABISIONIETO0 TOCYINAPCTBEHHYIO YCIIyTy,
IO/DKHOCTHOTO JIMIA OpraHa, NpPedOCTaBIAIONMIEro TOCYAAapCTBEHHYIO YyCiuyry, iaubo
roCyapCTBEHHOI'0 I'paxAaHCKOro ciyxaiiero, M®II, pabornuxka MOLI.

3asBUTENh MOKET OOPAaTUTECH C )Kalo0OoH B TOM YHCIIE B CIEAYIOIIUX CIIyYasx:

1) HapymeHHs CpoKa PEerucTpaiyy 3arnpoca O MPeAOCTaBICHUH [OCYHAapCTBEHHON
yCIIyTH, 3alpoca, YKa3aHHOTO B CTAaTbe 15! ®enepansHOro 3akoHa ot 27.07.2010
Ne 210-®3 «O06 opraHu3anyyl NpeJOCTaBICHUS TOCYJApCTBEHHBIX M MYHMIIMIIAIBHBIX
yeryr» (nanee — ®enepanbHbelil 3akoH Ne 210-P3), o mpenocraBneHun ABYX M Golnee
rocyaapcTBeHHbIX yeiayr B ML npu ofHOKpaTHOM 0OpalleHHH 3asiBUTEIIS;

2) HapylIeHHs CpoKa IpedOCTaBIEHHUs IOCYyAapCTBEHHOH ycnyru. B ykazaHHom
ciiydae gocynebHoe (BHecyaeOHOe) o0)KaloBaHHE 3asABUTEIIEM DPEIICHUH U AeHCTBUI
(6e3netictBus) MO®LI, paborHuka M®IL] Bo3moxkHO B ciy4dae, ecnu Ha M®L], pemenus u
neiictBus  (OesneiicTBue) KOTOporo  oOXKallyloTcs, BO3JIokeHa  GYHKUMS 110
NpeJOCTaBICHUIO COOTBETCTBYIOIUX TIOCYAAapCTBEHHBIX YCIYyr B IMOJHOM OOBEME B
HOpsAKE, ONIPEEIEHHOM YacThIO 1° crarpu 16 ®epnepanpHOro 3akoHa Ne 210-D3;

3) TpeboBaHus y 3asBUTENsI JOKYMEHTOB WX MHGpOpMaIlUK TUOO0 OCYIIECTBIEHM
IecTBUM, MNpeNCTaBlieHHe WM OCYIIECTBJICHHE KOTOPBIX HE IIPEeIyCMOTPEHO
denepaJbHEIMH HOPMATHBHBIMH IIPaBOBBIMH aKTaMH, OOJIACTHBIMM HOPMAaTHBHEIMH
IIPaBOBBIMH aKTaMU JUIS IPEeAOCTaBICHUS FOCyJapCTBEHHON) yCIIyTH;
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4) oTkaza B IpUeMe JOKYMEHTOB, INPENOCTABIIEHUE KOTOPBIX IPEXyCMOTPEHO
demepaJbHBIME  HOPMATHBHBIMM TIPaBOBBIMH aKTaMH, OOJIaCTHRIMM HOPMATHUBHBIMH
IpaBOBBIMHU aKTaMH JJIs NIPENOCTaBICHU rOCYy JApCTBEHHON YCIIyTH, Y 3asBUTEN;

5) oTka3za B IpeOCTaBICHHM I'OCyAapCTBEHHON YCIIyTH, €ClIH OCHOBAHHUS OTKa3a He
peycMOTpPeHs! (peepanbHbBIMM 3aKOHAMHU M IIPHHATHIMH B COOTBETCTBHH ¢ HUMH HHBIMH
denepaibHBIME HOPMAaTUBHBIMH NPaBOBBEIMH aKTaMH, OOJACTHBIMU 3aKOHaMH U WHBIMH
o6nacTHEIMM HOPMATUBHBIMH NpPaBOBBIMHM akTaMHu. B ykasaHHOM ciydae nocyneGHoe
(BHecyneOHOe) oOkalloBaHHE 3asBHUTENEM peIleHHH M naelicTBuit (GespeficTBus) MOI],
pabotnuka MOL] Bo3moxHO B ciydae, ecid Ha MOILI, pemenus u npelcTBHA
(be3neiicTBrEe) KOTOPOrO OOXANYIOTCS, BO3JNOXKEHAa GYHKUUA IO IIPeOCTaBICHHIO
COOTBETCTBYIOUIUX I'OCYAApPCTBEHHBIX YCIIYT B IIOJHOM 00beMe B IIOPSAAKE, ONpeaeeHHOM
vacteio 1° crarpu 16 ®enepanpHOro 3akona Ne 210-93;

6) 3arpeboBaHMs C 3asBUTENd IPU INPEIOCTABIEHUH T'OCYAapCTBEHHON YCIyIH
IIaThl, He TIPeLyCMOTPEHHOHN (enepalbHBIMU HOPMATHUBHBIMU IIPAaBOBBIMHM AaKTaMH,
001aCTHEIMH HOPMATUBHBIMU NIPaBOBBIMU aKTaMU;

7) oTka3a opraHa, IpPeNOCTABIAIOIEI0 TOCYHAapCTBEHHYIO YCIYTY, HOJKHOCTHOTO
JULa OpraHa, INpeJOCTaBJIAIOIIEro IOCydapCTBEHHYIO yciuyry, M®ILI, paGotuuka MOI]
B WCIIpaBIIEHUH [OIyLICHHBIX MMM OMNEYAaTOK M OIMOOK B BBIAAHHBIX B pE3yNLTaTe
IpeJOCTaBIeHUs  TOCYJAapCTBEHHOM  YCIyTd  JOKyMeHTax JnbO  HapylleHHs
YCTAHOBJIEHHOTO CpOKa TaKMX MCOpaBleHuil. B ykasaHHOM ciydae pmocynebHOe
(BHecyneOHOe) 0OkanoBaHHeE 3asABUTEIEM DelIcHUN U pedcTBuil (Oe3meiictsus) MOL],
pabotHuka MODI[ Bo3moOxHO B ciyyae, ecnu Ha MOILl, pemenns u geiicTBus
(Ge3meiicTBHE) KOTOPOro OOXAIYIOTCS, BO3JIOKEHA GYHKIMS MO IIPEJOCTABIECHUIO
COOTBETCTBYIOUMX IOCYAPCTBEHHBIX YCIIYT B NOJIHOM O0OBEME B IOPSAKE, OTPeeIeHHOM
yacteio 1° cTaTbu 16 DepepanpHoro 3akona Ne 210-03;

8) HapylleHMss CpOKa MM MOPsJKa BbJAa4YM JIOKYMEHTOB IO pe3yJbTaTaM
MpelOCTaBIEeHMs TOCYJapCTBEHHON yCIIyrH;

9) IpHOCTAHOBIICHUS NPENOCTABICHHS TOCYJAapCTBEHHOM YCIYTH, €ClIM OCHOBaHUA
IIPUOCTAHOBJIEHUs HE MPENyCMOTpPeHBl (elepanbHBIMU 3aKOHAMH W MPHHATHIMU B
COOTBETCTBUM C HHMMHM WHBIMHM (eAepanbHbBIMM HOPMATHBHBIMU IIPABOBEIMH aKTaMH,
00acCTHBIMU 3aKOHAMH U HMHBIMH O0JIaCTHBIMH HOPMATHBHBIMH IPaBOBBIMHM aKTaMu. B
yKa3aHHOM cly4ae nocyneOHoe (BHecyneOHoe) obXkaloBaHHe 3asBUTENIEM pElICHHH U
neiicreuii (6e3nericteusa) M®LI, paborauka M®PL] Bo3MoxHO B citydae, eciu Ha M®I],
pemieHust ¥ AeWcTBUS (Oe3nelcTBHE) KOTOPOro OOXKaNyloTCs, BO3NOXKeHa GYHKIUS MO
NPeJOCTAaBICHUIO COOTBETCTBYIOIMIMX TOCYJapCTBEHHBIX YCIYr B IIOJIHOM oOBbeMe B
opsAiKe, ONpeIeICHHOM YaCThIO 1° crarem 16 denepanbHOro 3akoHa Ne 210-03;

10) TpeGoBaHus y 3asBUTENA NPH IPENOCTABICHUH TOCYIapCTBEHHOH YCIyru
JOKYMEHTOB HWIH HMHQOpPMAlUM, OTCYTCTBUE U (UNM) HEJOCTOBEPHOCTH KOTOPBIX He
yKa3bIBAJINCh IIPH II€PBOHA4YaJIBHOM OTKa3€ B IpUEME JOKYMEHTOB, HEOOXOAUMBIX IS
IpeJOCTaBIECHUs TOCYJapCTBEHHON yCIyrd, nub0 B MPemOoCTaBICHWH TOCYAapPCTBEHHOM
YCIyTH, 33 HCKIIOYEHHEM Clly4aeB, NMPeAyCMOTPEHHBIX MyHKTOM 4 dYactu 1 crateu 7
®enepansHoro 3akoHa Ne 210-03. B ykaszanHoM ciydae mocyneOHoe (BHecynmeOHOE)
o0)XajloBaHHe 3asBUTENIEM pelleHul U aelicTBuil (OesnetictBus) M®LI, paGoranka M®PIL]
BO3MOXXHO B cCiiy4ae, ecad Ha MOII, pemenus u jedctBus (6e3melcTBUE) KOTOPOro
o0KaJIyIOTCsI,  BO3JIOKeHa  GYHKOMA 110  IPEJOCTaBICHHIO  COOTBETCTBYIOMIMX
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rocyIapcTBEHHBIX YCIYT B IIOJHOM 06BeMe B MOPS/IKE, ONpeIeeHHOM 4acThio 1° cTaThu
16 nacrosmero @enepansHoro 3akoHa Ne 210-03.

5.3. OtBeT Ha xanoly 3asiBUTENS He IaeTCs B CIAEAYIOUIUX CIIydasx:

- Haiuyhe B XanoOe HEUEH3ypHBIX JHMOO0 OCKOPOMUTENBHBIX BBIP@KEHHH, yrpos
KM3HH, 300POBHIO ¥ UMYIIECTBY HOJDKHOCTHOTO JIHMIA, TOCYIaPCTBEHHOTO IPa)XAaHCKOTO
cnyxamero JlenapramenTta, pabotauka MOLI, a Takxe WIEHOB €ro CEMbH;

- OTCYTCTBHE BO3MOXHOCTH IIPOYUTAaTh KaKylO-IMOO 4YacTh TEKCTa >XaloOBbl,
bamMunmio, UM, OTYECTBO (IIPY HANWIKMK) U (WIM) IOYTOBBIN apec 3asBUTENS, yKa3aHHbIE
B Kasobe.

5.4. 3asgBuTens BIIpaBe IIOAATH >Xano0y B IUCBMEHHOH ¢opMme Ha OyMaKHOM
HOCHTEJIE, B 3JIEKTPOHHOM (popMe B OpraH, NpeJOCTABIAIONIUI FOCYIapCTBEHHYIO YCIYTY,
M®I] nmu60 B COOTBETCTBYIOINUI OpraH rocyl1apCcTBEHHON BJIACTH IIyOIMYHO-IPABOBOIO
obOpa3oBaHus, ABisrowuMicsa ydpenurenem MOL] (nanee — yupenurens MOILI). Kano6sr
Ha pemieHuss U JeicTBus (Oe3melicTBHe) pPYKOBOIUWTENS OpraHa, NPe0CTaBISIONIETO
roCyJapCTBEHHYIO YCIYry, IOJAIOTCs B BHIIECTOALMM opraH (IIpU €ro HaJIWYUH) JTM0O B
Cllyda€ €ro OTCYTCTBHA PacCMaTpUBAIOTCA HEINOCPEACTBEHHO PYKOBOJMTENEM OpraHa,
IPEeIOCTaBIAIONIEI0 TOCYJapCTBeHHYI0 yciyry. JKanoObl Ha peleHUs W JIefCTBUA
(6esmeiictBue) pabotHuka M®L] mogarorcs pykoBoaurtento storo M®PII. XKano6sl Ha
pemenus u gedctBus (6esgmeiictBue) MOL| nopmatorcss ydpemutenmo MOl wnm
JOJDKHOCTHOMY JIMILY, YIIOJITHOMOUYEHHOMY 00JIaCTHBIM HOPMAaTUBHEIM IIPaBOBBIM aKTOM.

5.5. Xanoba Ha pemienust u nedictBus (Oe3neiicTBHE) opraHa, NPeIOCTABIAIONMIETO
rOCyIapCTBEHHYIO  YCIyTy, JOJDKHOCTHOrO JIMI[@a OpraHa, IpegoCTaBIISIOILIEro
roCyJIJapCTBEHHYIO YCIYTy, TOCYJapCTBEHHOIO I'PaXJaHCKOro CIyXallero, pyKOBOJUTENS
opraHa, NpeaoCTaBIIAIOLIEr0 TOCYAApCTBEHHYIO YCIYTy, MOXXET OBITh HalpaBleHd I10
noure, yepe3 M®II, c ucrons3oBaHneM HHGOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«MHTepHeT» TIOCPeCTBOM NopTana ¢enepalpHOl rocyqapCTBEHHOH HH()OPMANHOHHOM
cucTeMBbl  JocyzaeOHoro  (BHecynebHoro) obxanosanusa  (https://do.gosuslugi.ru/),
oHUIHMaNBHOrO caiiTa OpraHa, IpeJoCTaBIIOIIEro roCyJapCTBeHHYIO yciyry, Eaunoro
nopraia M (uiu) PeTHOHANBHOIO MOPTala, a TAKXKE MOXET ObITh IIPUHATA NPH JTUYHOM
npueMe 3asButens. JKanoba Ha pemenus M aeiictBus (6espetictBue) M®LI, paGorauka
M®IL] moxerT OBITP HampaBieHa IO IOYTE, C HCIOJIb30BAaHHEM HH(OPMAIMOHHO-
TeJeKOMMYHUKalluoHHOU cetn «VHTepHeT», odunuanpHoro caita MO®ILI, Enusoro
nopraia U (win) PernoHaspHOro noprajnga, a TakKe MOXKET OBITh IPHHATA MPH TUUHOM
npueMe 3asBUTEJIS.

5.6. XKanoba, mocTynuBIas B oprad, NpeJ0oCTaBIsAIOINI roCyAapCTBEHHYIO YCIIYTY,
M®I1, yupeguremo MO®IL] nubo BblmecTOSIIMI opraH (MpU €ro HAIUYMH), TOIJIEKUT
pPaccMOTPEHHUIO B TeUeHHe ITHAAUATH pabodux JHeH co IHs ee PerHCTpaliy, a B Cllyyae
obkajoBaHHUS OTKa3a OpraHa, IPeIOCTaBISIOILEro roCylapCTBEHHYIO ycayry, M®I] B
npueMe JOKyMEHTOB Yy 3asBHUTeJIs TU00 B HCIPaBICHUH JOITYIIIEHHBIX OI€YaTOK U OIIHOOK
WM B Cioy4yae 00XaloBaHUs HapylIeHUs YCTaHOBJIEHHOTO CpOKa TaKUX UCIpPAaBIICHUH - B
TedeHNe MATH pabo4ynx IHEH co qHA ee PerHCTpaluH.

5.7. Xanoba nomxHa colep aTh:

1) HauMeHOBaHHE OpraHa, IIPEJOCTABJAIONIETO TOCYJAPCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMIla OpraHa, IPefOCTaBIAIOlEr0 TIOCYyJapCTBEHHYIO YCIyry, 0o
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roCyAapCTBEHHOIO TIpaxKiaHckoro ciayxamero, MOILI, ero pykoBoxmurtens u (uin)
paboTHHKa, pelieHus U AelicTBUs (Oe3nelicTBHE) KOTOPBIX 00XaIYIOTCS;

2) dbamMunuio, UMA, OTYECTBO (MOCieAHee - MPU HAIUYUH), CBEICHHSI O MecTe
XHTEJIbCTBA 3asBHUTENS - (U3NUECKOro jiuma b0 HauMEHOBaHHE, CBEAEHHS O MeECTe
HAXOXJIEHUs 3asBUTENS - IOPUAUYECKOro JIMIA, a Takke HoMep (HoMepa) KOHTAaKTHOTro
TenedoHa, aapec (aapeca) JIEKTPOHHON MOYTHI (IpY HaTW4MM) M [OYTOBBIA afpec, IO
KOTOPBIM JJOJDKEH OBITh HanpaBJIeH OTBET 3asABUTEIIO;

3) cBemeHusi o6 oOxallyeMBIX peIleHHIX M nelcTBusx (Oe3neiicTBum) oprana,
IPENOCTaBISIOMIET0 TOCYAAPCTBEHHYIO  YCIyry, JOOJDKHOCTHOTO  JIMI@  OpraHa,
IPEAOCTABIAIOMIETO FOCYAApPCTBEHHYIO YCIYTY, JTHOO TrOCYAapCTBEHHOTO TIPaXKHaHCKOIo
ciyxaiero, M®I1, pabotHuka MPL];

4) DOBOMBI, HA OCHOBAHMM KOTODHIX 3asBWTENb HE COIIACEH C pelIeHHeM W
neiicTBueM (Oe3feiicTBHeM) opraHa, IpPeAOCTaBISIOMEr0 TIOCYZApCTBEHHYIO YCIYTY,
JIOJDKHOCTHOTO JIMI|@ OpraHa, IPeNOCTaBISIOIIEr0 IOCYyJapCTBEHHYIO YCIyry, nubo
rocyJapCTBEHHOI'O I'pa)kAaHCKoro ciyxamero, M®L], pabotauka M®PLI.

3asBUTEJIEM MOIYT OBITh NPEACTaBICHBl JOKYMEHTHl (IIpH  HAJIMYHUH),
NOJATBEPXKJAIOIINE JOBOABI 3asIBUTENS, JIMOO UX KOITHHU.

5.8. Ilo pesynpTaTaM paccMOTpeHHs XKanoObl MPUHUMAETCS OIHO M3 ClIeAYIOIIUX
peLIeHUIA:

1) xanoba ynmoBIeTBOps€TCA, B TOM 4HCIe B (OpME OTMEHBl MPUHATOrO
peLeHns, HUCIOPABIEHHsS JAONYWIEHHBIX ONEYaTOK U OIIMOOK B  BHIJAHHBIX B
pe3yJibTaTe IpPENOCTaBJIeHUs] TOCYAapCTBEHHOM YCIYI'M JOKyMEHTaX, BO3BpaTa
3agBUTENIO JICHEXKHBIX CPEACTB, B3UMaHHe KOTOPBIX HE IIPENTYCMOTPEHO
¢denepanbHBIMM  HOPMAaTUBHBIMH IIPAaBOBBIMH aKTaMH, OOJACTHBIMH HOPMAaTHBHBIMH
NIPaBOBBIMHU aKTaMH;

2) B YAOBJIETBOPEHUH XKAIOOBI OTKa3bIBACTCA.

5.9. He mo3nHee nOHs, CIENYIOIETO 3a OHEM INPUHATUS pPELICHMS, 3aABHUTEIIO
B NUCBMEHHOH (QopMe H IT0 XKEJaHUIO 3asiBHTENS B 3JIEKTPOHHOH (opme Hampapisercs
MOTHUBUPOBAaHHBIH OTBET O pe3ysibTaTaX PaCCMOTPEHHUS KATOOEI.

5.10. B cny4ae mnpusHaHUA XaloObl MOJIeXxalledl YIOBJIETBOPEHHUI0 B OTBETE
3asBUTENIO, YKa3aHHOM B MNyHKTe 5.9 HacTosumlero paszena, Aaercis uHopMamus o
HEHCTBHAX, OCYLIECTBISEMBIX OPraHOM, MPEJOCTABIAIOIINM [OCYJAapCTBEHHYIO YCIyTy,
MO®II B nensx He3aMEUIMTEILHOTO YCTPAaHEHMs BBIBICHHBIX HapyIICHUH NPH OKa3aHHH
roCyAapCTBCHHOM yCIIYIH, a TaK)Ke MPUHOCATCS W3BMHEHUS 32 JOCTaBJICHHbBIE Heyn00cTBa
M yKasplBaeTCsi HH(poOpMauus O JalbHEHIINX JAeWCTBUSX, KOTOpPblE HEOOXOIMMO
COBEPIIUTH 3asBUTEIIO B LIETIAX MNOJyUE€HUS TOCYAapCTBEHHOM YCIIYTH. ‘

5.11. B cnyuae npusHaHus XanoObl He NOAJIeXKalleld yIOBIETBOPEHHIO B OTBETE
3asBUTENIO, YKA3aHHOM B IIyHKTe 5.9 HacTosdllero pasjena, JaloTCs apryMeHTHPOBAHHbIE
pa3sbsCHEHHs] O MpPHYMHAX IPUHATOrO DENIeHMs, a Takke HHGPOpMalus O MOpsAKe
06>aOBaHMs IIPHUHATOTO PEIICHHS.

5.12. B cimydae YyCTaHOBIIEHHMs B XOJ€ HJIHM IO pe3yjbTaTaM pPacCMOTPEHHS
xKamoObl ~ NpPH3HAKOB  CoCTaBa  aAMHHHCTPAaTHBHOI'O  [PaBOHAPYILIEHHA  HIH
OpecTyIUIeHUsT OOJDKHOCTHOE JHMIO, PpabOTHUK, HAIEICHHBIE ITOJIHOMOYMAMM 110
PAacCMOTpPEHHIO XKallo6 B COOTBETCTBHM ¢ 4acThio 1 crathu 11 MefepansHoro 3akoHa
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Ne 210-d3, HezaMemIUTENbHO HANPABIAIOT HMEIOIIUECS MaTepHabl B OpTaHbl
IIPOKYpPAaTypHI. '

5.13. 3asBuTENns BHpaBe 00XXaIOBATh PEIIEHHUS, IPHHATHIE B X0J(€ MPEXOCTABICHUS
FOCyapCTBEHHOM YCIYTH, NEWCTBHA HIH Oe3NelCTBHE [OOKHOCTHBIX JIMII OpraHa
MCIIOJIHUTENBHON BIACTH, NPENOCTABIAIOIIEr0 I'OCYyAApCTBEHHYIO YCIYTY, B Cyne6HOM
IIOPSIKE.>.

I'y6epnarop
Cmonenckoil odjiactu




