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O BHecenuu u3MeHenni B I1opsi0K 0Ka3aHWs PernoHalIbHBIM 0MepaTepoM
. coBCTBeHHMKAM TTOMELeH I B MHOTOKBapTHPHBIX JoMax CBep//ioBCKOH
06/1aCTH KOHCYJ/IbTAllMOHHOM, HH(pOPMaIjMOHHOH U OpraHU3a{HOHHO-MeTO/JHYeCKOH
TIOMOLIH TI0 BOTPOCAM TIPOBE/IeH s KAIMTaIbHOTO PEMOHTA of1mero uMyIgecrsa
B MHOTOKBapTHPHBIX I0MaX, YTBePK/leHHbIA NPHKa30M MHHKCTEPCTBA SHEPreTHKH
1 XH/TMIHO-KOMMYHA/IBHOTO X03#1iicTBa CBep/IoBCK O obnactu ot 26.05.2014 N2 71

B coOTBeTCTBUM CO cTaTheti 101 O6acTHOro 3akoHa ot 10 mapra 1999 roga Ne 4-0O3
«O TIpaBOBBIX aKTax B CBep/IOBCKOH obmacTw»

IMPUKA3BIBAIO: ,

1. BHecty B IIOpANOK OKasaHWA pPErHOHAMBHBIM OIEPATOPOM coOCTREHHUKAM
MOMeLI[eHn#i B MHOTOKBAPTUPHBIX foMax CBepsUIoBCKOH 067acTH KOHCY/TbTallOHHOM,
1H(OPMAIOHHON ¥ OPraHU3alMOHHO-MeTO/{IeCKOH MOMOIIH 1O BOTPOCaM JIPOBE/ICHNA
KanTaJbHOTO peMoHTa 0fIiero MMyHIeCTBa B MHOI'OKBAPTUPHBIX [0MaX, YTBEP)K/eHHBIA
IpMKa3soM MHHHUCTEPCTBA JHEPIeTHKH W JKWIHIIHO-KOMMYHA/BHOTO X03sTACTBA
CaepioBckoi ofmactm or 26.05.2014 Ne 71 «O6 yTBepKAeHUHA ITopsinka OKa3aHWA
perMoHa/bHBIM OIepaTopoM COBCTBEHHUKAM IIOMelI(eHKi B MHOTOKBADTHPHBIX JIOMax
CBep//I0OBCKO# 06/1acT¥  KOHCY/IbTal[MOHHOH, MHGOPMAIJMOHHOW M OpraHK3al{oHHO-
MEeTOMYEeCcKOM TIOMOIM TIO BOIPOCaM TMPOBeZeHMsl KalMTalbHOrO peMOHTa ob1ero
VMyIecTBa B MHOTOKBAPTHUPHBIX JoMax» («OQuL{Aa/IbHEIH MHTEPHeT-TIOpTas TIPaBOBOY
uHpopmaiwu CBepZUIoBCKOi obacTi» (www.pravo.gov66.ru), 2014, 28 mas, Ne 1580)
C I3SMEHEHWAMH, BHECEHHLIMY TIpHKa30M MMHHCTepCTBA SHEPreTMKM ¥ KWIHIHO-
KOMMYHABHOTO X03AMCTBA Crepjyi0BCKoR 06/acTi OT 02.09.2016 Ne 204, u3MeHeHUd,
W3/10KUB ero B HOBOM peJlaKIy (TIPUTIOKEHHE).

2. Hactosnii TpuWKas BCTyNaeT B CWIy Ha CIeyIOMM JeHh TOCHe ero
o(pMIIUANBEHOTO OITyOMMKOBAHA.

3. HacTosmpil TpWKa3 pasMecTHTb Ha O(HIMATBHOM calite MwuHUCTEpCTBA
SHEPTeTHKY ¥ KWIKILHO-KOMMYHa/IbHOTO XO3SIHCTBa Caep/I0BCKOH 061acTh.

4, Hactosmuwii Tipukas omyOsukoBaTh Ha «OQUIKaIbHOM HHTEpHeT-IopTaje
paBOBOY MHGOPMALIUK CBepA/IOBCKOH 06/1acTi» (Www.pravo.gove6.r).
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TTpunoxeure

K TPHUKa3y MUHHCTEPCTRBA SHEPTeTHKH
1 KIWIANIHO-KOMMYHAILHOTO
xo3saicTRa CBepAyioRCKOH 0bj1acTu

o1 23. 09.2025 No S4Y

IIOPAAOK
0KQ3aHHA PErHOHAIBHBLIM OIEepPAaTOPOM COOCTBEHHHKAM
noMenieHnii B MHOTOKBapTHPHBIX AoMax CBepA/IoOBCKOH ob1acTh
KOHCY/IbTaljuOHHOM, HH(OPMAI[UOHHOK U OPTraHHU3alHOHHO-
MeTOAMYEeCKOH MOMOILIH [10 BOIPOCcaM MpoBeeHKA KaluTaALHOr0 PEMOHTA
o011ero HIMyI[ecTBa B MHOTOKBAPTHPHbIX ioMax

1. Hactosmuuit mopsfiok pa3paboTaH B COOTBETCTBHM C JKWIHMIIHBIM KOJEKCOM
Poccuiickoli ~ @epepaumm, cratbeli 27  3akoda  CBepA/ioBCKOM  objactu
oT 19 mekabpsa 2013 roga Ne 127-03 «0O6 ofecrieueHUM TPOBeAEHUS KallHMTaJLHOTO
peMoHTa OOLero WMyLlecTBA B MHOIOKBADTUDHBIX [J0OMaX Ha TeppHUTODHH
CBepAnoBcKoi 061acTh».

2. HacTosuia TOPS/IOK  peryiaMeHTHPYeT MpoLEeIyPY OKa3aHUs
CTIeL[MaTM3UpOBaHHON HEeKOMMepUeCKOU OpraHu3aIHeH, OCYILIIeCTB/ISIOLeH
JlesTensHOCTh, HamnpaBieHHYX Ha obecrieveHUe TPOBeAEHUsS KaTUTALHOIO PEMOHTA
obmero wWMymiecTBa B  MHOrOKBAapPTUpHBIX gomax (CBepayioBcKoH — obmacTu
(fanee — pervoHalbHBIA ONEpPaTop), TpakKAaHaM, NPOKUBAIOUIUM Ha TEepPUTOPUHU

CeeppjioBckod  ofrnact  (gamee — TpakiaHe), U OPHAUYECKUM  JIMIAM,
OCYIIIECTR/SIOIIMM  [esSTe/IbHOCTE  Ha Teppurtopun  CBepmyioBCckod — obsactu
(nanee  —  opugudeckde  JIMila),  KOHCY/JbTAllMOHHOMW,  HWH(MOPMAalIMOHHOMN

¥ OpraHH3al[MOHHO-MeTONHYeCKOM ITOMOIIM I10 BOIIpOCaM IIpOBEJeHHs KaltiTalbHOIO
peMOHTa 0011ero UMYIEeCTBA B MHOI'OKBAPTHPHBIX J0MaX.

OxaszaHve rpaxjaHaM M  HODUAAYECKHM JIMLAM  KOHCY/IbTallMOHHOH,
VH(OPMAITMCOHHOM W OpPraHM3al[MOHHO-METOJWYeCcKOld TIOMOIIH  OCYIIeCTB/ISETCS
peruoHaILHBIM OTlepaTopoM Ha 6e3B03Me3IHOM OCHORE,

3. PermoHanBHEI  OomepaTop — OKas3biBaeT — KOHCY/ABTALIMOHHYHO — IIOMOIIb
TI0 BOTIPOCAM ~ TIPOBENIEHMs]  KalWTa/kHOTO  peMoHTa  ofIero  MMyljecTsa
B MHOTOKBAPTHPHBIX A0Max YCTHO IIyTeM:

1) ipueMa TpakgaH M IpeJCTaBUTeNed IOPHAUUECKMX JIALl TI0 C/IeIYHOLM
azpecam CTPYKTYPHBIX IToApa3iesleHUH perioHaIbHOTO OIlepaTopa:

620000, CeepanoBckas obmacTh, r. ExaTepunOypr, yn. Bopuca Ensliuna, 1. 3,
6 stk (manee — LlenTpaneubelid oTaen), tea. 8 (343) 287-54-54, 8-800-300-80-88;

622000, CeepanoscKas obacTs, . Huwkauii Tarus, yi1. Kapiaa Mapkca, . 42 «b»,
1 s1axx (manee — TI'opHO3aBOACKOM TeppUTOPHANLHEIA OTAein), Ten. 8-800-300-80-88
(mo6. 279);
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624992, CeepaioBckas 06/acTh, r. CepoB, yia. Po3sl Jliokcembypr, A. 50, 3 sTax,
obrc Ned (pmamee — CeBepHbI TeppUTOpHankHBIA oTAen), Tei. 8-800-300-80-88

(mob. 146);
623103, Ceepayioeckas obnacts, T. [TepBoypansck, npocr. Mienua, 1. 13 «Ax,
kopniyc 1, oguc NelO6 (mamee — 3amafHbI  TEPPUTOpHMANBHBLIA  OTJE),

Tesnl. 8-800-300-80-88 (nob. 214);

624601, CeepanoBckas 06:/1acTs, r. Ajianaerck, yi1. Kopobkuna, 7. 14, xopnyc 21
(nanee — BoCTOUHLIH TePPUTOPHATLHEIH 0THeN), Tel. 8-800-300-80-88 (no6. 260);

623428, CseppoBckas obnacTh, r. KameHck-Ypansckui, yi. KynasuHa, 1. 2,
obuc Ne 401 (mamee — HKOKHBIM TeppUTOpHaIbHBIM 0Then), Tenl. 8-800-300-80-88
(1106, 199).

Tlpuem rpaskjaH ¥ NpeAcTaBHUTeNeH HOPUJUYECKUX L] B LleHTpansHOM OThene
OCYIIIeCTBISIeTCA C HOHe,quILHHKa nio uetBepr ¢ 8.00 o 18.00 wacos, B nmaTauULyy ¢ 8.00
a0 17.00 gacos.

[Tpuem rpakzaH ¥ IIpecTaBUTeNeH IOPUANUECKUX JIUL] B UHBIX TePPUTOPHAIBHEIX
OT/e/1ax PETMOHAILHOI'O OTIepaTopa OCYIeCTBAIeT s C IoOHe eIbHUKa 110 ueTsepr ¢ 8.00
1o 17.00 gacos, B naTayny ¢ 8.00 o 16.00 uacos, obex ¢ 12.00 zo 12 yacoB 48 MUHYT;

2) KOHCY/IbTallMi I'pakiaH U INpejcTaBUTeleld HPHAWYEeCKUX JIML| 110 BOIpoCam
IIPOBEZICHHS KallUTa/IbHOTO PEMOHTA ODIIero MMYyILecTBa B MHOIOKBAapTHUPHBIX [0Max
110 C/IeIYIOIIMM HOMepaM Tene(OHOB «ropsiuell TMHHNW»

ITeHTpanbHbIM O0TAEN: Tell. 8 (343) 287-54-54, 8-800-300-80-88;

[OpHO3aBOACKOH TepPHTOPHAIBHBIH oTaem: Te. 8-800-300-80-88 (#06. 279);

CeBepHbBIH TepPUTOPHAIBHBIH oTAeT: Tea. 8-800-300-80-88 (mob. 146);

3ara HeI TeppUTOpUANBHEIH oTAemn: e, 8-800-300-80-88 (z106. 214);

BOCTOUHBIH TepPUTOPHANbHEI oTaen: Ten. 8-800-300-80-88 (6. 260);

HOsKHBIH TeppUTOPHANEBHEI 0TAe: Te. 8-800-300-80-88 (7o6. 199).

PaboTa omepaToOpoB «Tropsuel JTUHUU» OCYILeCTB/ISeTCs COIJIACHO CJIeJYIOLEMY
pacTMCcaHuIo:

B lleHTpa/nbHOM OTZesie C TIOHeJelbHMKa 110 udeTsepr. ¢ 8.00 ,qo 18.00 wacos,
B riataMITy ¢ 8.00 uacos o 17.00 vacos;

B MHBIX TEDPPUTOPHAILHBIX OTAENaxX C I[OHeJelbHHMKa 1o uerBepr c 8.00
10 17.00 wacog, B narauiy ¢ 8.00 7o 16.00 wacos, obe c 12.00 go 12 yaco 48 MHHYT;

3) AMYHOTO TIPUEMa TPaXKaH U IpefCcTaBUTe/Iel I0pUAHUYeCKUX JIKL] IT0 BOTIPOCaM
TIPOBE/IEHUs KAIlUTaJIbHOTO PeMOHTa 0011ero UMyIjecTBa B MHOTOKBAapPTHUDPHBIX AOMAaX
3aMeCTUTE/ISIMH [eHepabHOT0 AUPEKTOPa PerMOHAIBHOIO OltepaTopa.

4. PerHOHAMBHBIM  OrepaToOp  OKa3blBaeT  KOHCYJIBTALMOHHYK)  TIOMOIIb
I10 BOIIPOCAM ~ TIPOBEMEHHMsI  KAallMTA/JILHOI'O  pPeMOHTa  OOIJeTo  HMyIecTBa
B MHOT'OKBapTHPHEBIX 0MaX HCEMEHHO IIyTeM:

1) IOArOTOBKM OTBETOB HAa ITHMCHMeHHbIe o0pallieHWs IpakJaH U HOPHAMYECKHX
JTML], TOCTYTIMBILKX B 4ipeC PerMOHA/IBHOTO OIIepaTopa OAHUM U3 C/IeAYIOLIMX CIIoCO60B:

IIyTeM HAPOUHOH Tepefau obpallieHus B OQHOM U3 TePPUTOPHANEHBIX OTJEI0B
PerHOHAIBHOTO OMepaTopa, MepeurCIeHHBIX B NOANyHKTe 1 INyHKTa 3 HACTOALIEro
110PSIiKa;

Ha TIOUTOBLIM ajpec perHoHanbHOro omeparopa: 620014, r. Exarepundypr,
yi1. Bopuca EnbiyHa, 1. 3, od. 612;
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Ha OQWIMANbLHYI 37eKTPOHHYIO TIOUTY PerdoHajbHOr0 OIeparopa IO ajpecy:
fkr66@mail.ru;

yepe3 equHyH0 (ezrepaspHyIO I[eHTPaIM30BaHHYI0 HHMOPMAI[MOHHYIO CHCTEMY
roCyZapCTEeHHOH MH(OPMALIMOHHON CHCTEMBI XKWTULIHO-KOMMYHA/TLHOTO X035HCTBa.

ITnceMerHble OGparieHust CPaKiaH [O/DKHBI COOTBETCTBOBATh TpeOOBaHMAM
K ITHCbMEHHBIM 00palljeHHsM, MpeAyCMOTPeHHBIM cTathed 7 PefepanbHOIO 3aKOHa
or 2 maa 2006 roma Ne59-@3 «O mopsake pacCMoTpeHWs oOpallleHWH IpakfaH
Poccuiickoit @epeparuu» (nanee — @egepaapHbii 3aKoH 0T 2 Mag 2006 roga Ne 59-33).

Ha ohuiMankHyIo 3/IEKTPOHHYIO TTOUTy oOpallierne IpaykaaH WK 0PUINYeCKUX
JMI] Harpaeiasgercs B ¢opMe 37eKTpoHHOro obpasa [OKyMeHTa, NpegBapUTe/NBHO
odhopMIIeHHOTO B 6yMayKHOM BUJE.

PaccMoTpeHe PerHOHATLHBIM OTIEPATOPOM 06palieHrH rpaskAaH 1 FOpHIHIeCKUX
JIMI] OCYIECTB/IAETCA B CPOKH, yCTaHOBIeHHble DejieparbHbIM 3aKOHOM OT 2 Mas
2006 roga Ne 59-D3;

2) TIOJTOTOBKM OTBETOB Ha obpallleHya rpak/iaH, IOCTYNMBIIMe Ha IlnaTdopMy
obpaTtHoi cBs3u (manee — IlnaTdopma oOpaTHOW CBA3M) B JIMYHBIA KabOHHET
PerloHaIBHOIO oriepaTopa uepe3 (efiepanbHy0 FOCYAapCTBEHHY0 WH(POPMALMOHHYIO
cucTeMy «EJUHBIM TOPTal TOCYAapCTBEHHBIX M MYHULMITANBHBEIX YCIYT ((DYHKIHN)»,
obecrreuuBaroIMKl HAEHTUMOUKALMIO ¥ ayTeHTH(OUKALIMIO ITPaKAaHNHA,

OrBerbl Ha ofpallleHWst TpaXkJaH, MOCTYIMBIIME B (QOpPMe 37IeKTPOHHOIO
nokymenTa Ha [Lnatdopmy 06paTHOM CBS3M, HallpaB/IsOTCA perHOHANbHBIM OIIEPATOPOM
C WCIIO/Ib30BAaHWEM  9/IKTPOHHOM I1M(POBOI IIOATIUCH B CPOKM, YCTaHOBJIEHHBIE
®egepanbHBIM 3aKoHOM 0T 2 Mad 2006 roza Ne 53-D3.

5. PervoHa/ibHBIH OIEpAaTOP OKasbIBAET HH(POPMALMOHHYIO T1OMOIIb ITyTeM:

1) yuacTus [O/DKHOCTHBIX JIMI] U CIIELUaJMCTOB DErdOHabHOI0 orieparopa
B Tejle- U pajiuorneperayax;

2) pasMelrieHus MyOIMKALWH 110 BOIIPOCaM IIPOBEeHUsT KalliTaJbHOTO PeMOHTa
06111ero UMyIIecTBa B MHOTOKBAPTUPHBIX JIOMaX B CPeACTBAX MACCOBOH KH(bOpMaLH
CBep/I0BCKOM 061acTy;

3) pasmeltleHns WHGOpPMALMK 10 BOIIPOCaM MPOBEZEeHUs KallMTaJbHOTO PEMOHTa
o0Ilero  HMyIlecrsa B MHOIOKBAapTHPHBIX JOMax Ha OQMIMaJbHOM  Ccaire
DEerrOHaNBHOTO — ormeparopa B HH(OPMAlMOHHO-Te/IEKOMMYHHKALIMOHHON — CeTH
«MuTepueT» (#anee — opUIMAIBHBIA CalT pErHOHaNbHOIO OIleparopa) B pasfjenax
«0 ®onge», «Otuetel ®onpa», «HoBocTu», «CoOCTBeHHMKaM», «BOINpOC-0TBET»,
«PervoHanpHas CcuUcTeMa», a TakKe Ha O(HUIMaTbHBIX CTPaHHLAX PperMOHaJbHOIO
orleparopa B COLMaibHBIX ceTsX «BKoHTakTe» ¥ «OJHOKIACCHHKH», —a TakkKe
mecceHprepe Telegram;

4) pacCMOTpEHUs 3aTlPOCOB TPAKZAH, INOCTYIUBIUKMX B afpec PErHOHaJbHOTO
orepaTopa B IMCBEMeHHOW ¢opme ¥ (WiM) B (opMe 3eKTPOHHOTO [JOKYMEHTa,
HO He OTBEYAIOIUX IpHU3HaKaMm obparteHui, ycTaHOBIeHHBIM DefepalbHEIM 3aKOHOM
ot 2 mas 2006 roga Ne 59-@3. ndopmariys 110 yKa3aHHLIM 3al1pOCaM MPeJoCTaBIsgeTCs
PErMOHAJIEHEIM OTIepaTopoM B TeueHHe 10 pabourx AHeH CO AHA WX MOCTYTUIEHHS Yepes
pybpuky «OO6paTHasi CBSI3b» Ha O(HUIUAILHOM CalTe DPEerMOHAJBHOIO OIIeparopa,
obUIMATEHYIO IEKTPOHHYI0 TIOUTY U Uepe3 JudHble cOOOIjeHHs Ha OQHIHANTbHBIX



5

CTpaHWI]aX  pPeruoHanbHOIC — OfepaTopa B COLMANbHBIX — CeTsX  «BKoHTaxTe»
1 «OTHOK/IACCHUKM», a TaloKe MecceHapkepe Telegram.

6. PervoHaNBHLIA OMepaTop OKasblBaeT TparkiaHaM M HOPUAWUECKHUM JIALAM
OpraHU3alMOHHO-MEeTOAUYECKYH0 [IOMOLIL I10 BONPOCaM IIPOBEACHMSA KallMTadbHOI'O
pPEMOHTA 00OIIero UMYIIECTBA B MHOTOKBApTHPHBIX JA0Max IIyTeM:

1) rpoBeieHUs 00YUalOIX CeMUHAPOB (fajiee — CeMUHaphI).

ViudopMaliyia 0 MPOBEAEHUH CEeMHHAPOB Pa3sMeIaeTcs Ha oUIMaaLHOM CaiiTe
PECHOHANIBHOTO OIepaTopa, a TakKe Ha 0QUIHMANbHBIX CTPaHWIAaX DEerrvoHajIbHOrOo
OIepaTopa B COIHA/ILHLIX ceTax «BKonTakre» v «OIHOKIACCHUKIY.

PervoHansHEI OTIEpaTOp MOXeT y4acTBOBaTh B CeMHHapaX IO BOIIPOCaM
TIPOBEeHUs KallUTaIbHOTO PeMOHTa OOITiero MMYyIIecTBa B MHOTOKBAapPTHPHEIX J0OMaX,
TIPOBOJMMBIX MUHUCTEPCTBOM SHEPreTHKM M KWIMIIHO-KOMMYHAa/JIBHOIO XO3AHCTBa
CrepyIOBCKOH 06/1acTH;

2) pa3paboTki  MHGOPMAIMOHHO-METOIMUECKUX MAaTepUanoB, a TakkKe WuX
TOC/IeIYIOMIEr0 pasMellleHus B TePPUTOPHAbHEIX OT/leNaXx PerHOHa/JIBHOIO OIlepaTopa,
TIePeUNC/IEHHBIX B TIOANYHKTE 1 MyHKTa 3 HACTOALLETO TIOPSAKA, Ha O(UIIMAaTbHOM CaiTe
PEerHoHaIFHOTO OIlepaTtopa, B CPeACTBaX MaccoBOM MH@opMaiuy CBep/IOBCKOR
o6JTacTH, Ha OQULMANBHAIX CTPAHULIAX PEeTHOHANLHOTO OIlepaTopa B COLMATLHBIX CETIX
«BKoHTakTe», «OIHOKIACCHHKI», MecceHkepe Telegram, a TakoKe Ha BUIEOXOCTHHTE
Rutube u mnardopme HHgekcl3eH.

7. PerioHambHBIA OTEPaToOp BIIPaBe B 1IefsSX IOBLIIIEHWA HMH(OPMAaLIOHHOH
OTKDBITOCTH, a Takke paHHed NOpo@ecCMOHa/bHOM OpHeHTaluM TIPOBOJWTH
VMHTEPaKTHUBHLIE YPOKH ITO BOIIPOCAM TIPOBEEHMS KallMTAJILHOIO PEeMOHTa OOIero
MMYIIIECTBA B MHOTOKBAPTHPHBIX JOMAaX [JId VUYEHWKOB HayaJbHBEIX KJIacCOB
ob1ieobpazoBaTenbHEIX yupeskaeHui B CBepAToBCKoN 06/1acTy.



