
MHHHCTEPCTBO UHOPOBOFO H TEXHOJIOrHHECKOFO 

PASBHTHjI CAXAJIHHCKOH OEJIACTH
IIPHK A3

ox 06.02.2025 Jfs 1-3.31-51/25

r, K)>KHO-CaxanHHCK

06 yxBep^eHHH perjiaMCHTa npe^ocxaejiCHUfl b pcniona.ibiiOH 

HH(|)opMauHOHHO-xejieKOMMyHHKaaHOHHOH HH^pacxpyKxype 

Caxa.mmcKoii o6^acxH HHiJjpacxpyKxypHoro cepiiiica 

aBxoMaxHHecKoro ceManxHHecKoro anajima peneBbix
KOMMV BIHKaUIIH ,

PyKOBOACTByacs nyHKTOM 5.1 IIojTO^ceHHfl o perHonaJiBHOH

HH^OpMaUHOHHO-TeJieKOMMyHHKaaHOHHOH HH^paCXpyKXype CaxaJIHHCKOH

oGjiacxH, yxBepJK^eHHoro nocxanoBjieHHeM IIpaBHxejibcxBa CaxajiHHCKOH o6jiacxH

JVo 497 «0 perHOHaJIBHOH HH^OpMai^HOHHO-

xejieKOMMyHHKaaHOHHOH HH^pacxpyxxype CaxajiHHCKOH o6jracxH», npHKasbiBaK):

YxBepAHXB PernaMeHx npeAocxasjieHHa b perHonaJiBHOH

HHC^OpMaUMOHHO-XeJieKOMMyHHKaLJHOHHOH H H (}) p BCXpy KTy p e CaxajiHHCKOH 

oGiiacxH HHt^pacxpyKxypHoro cepBHca aBxoMaxHHecKoro ceManxHHecKoro anajiHsa 

peneBtix KOMMyHHKaijHH (npHJiaraexcfl).

OnpejiejiHXB onepaxopOM HH(J)pacxpyKxypHoro cepBHca 

aBxoMaxHHecKoro ceMaHXHnecKoro anajiHaa peneBbix KOMMyHHKauHH 

rocy,qapcxBeHHoe KasenHoe ynpexc^eHHe CaxajiHHCKOH oSjiacxH «LleHXp 

perHOHaJIBHOH IIH4>pOBOH XpaHC$OpMaiIHH».

24.10.2017ox
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OnySjiHKOBaxb HacTOjmjHH npHKas na «0(j)HijHajii>HOM HHxepHex- 

nopxajie npaBOBOH HH^opMaqHH)), na o^npHajibHOM canxe MHHHcxepcxBa 

UH(J)poBoro h xexHOJioraHecKoro pasBHXHa CaxajiHHCKOH oGjibcxh h na 

o^HUHajibHOM canxe rocy^apcxBeHHoro Kasennoro ynpexc^enHa CaxajiHHCKOH 

o6jiacxH «LteHxp peraoHajibHOH u,h4»poboh xpaHc$opMaiiHH».

3.

McnojiHaiomHH 
o6fl3aHHOCXH MHHHCXpa 
qH^pOBoro h 
xexHOJiorHHecKoro 
pa3BHXHJI CaxajiHHCKOH 
o6jiacxH

C.H.AiixyxoB

-*•*93*0



nPHJio^CEPmE

k npHKaay MHHucxepcTBa i^H(|>pOBoro h 
xexHOJiorHHecKoro paaBHxnH CaxajiHHCKOH 
o6jiacxH ox «06» t^eBpajia 2025 r. JVb 1-3.31-51/25

PErjIAMEHT

npeAOCTaBJiemifl b pernonajibHOH HmJjopMauHOHHO-xeJieKOMiviyHHKauHOHHOH 
HH^jpacxpyKType CaxajiHHCKoii oGjiacrn HH(J)pacxpyKxypHoro cepBHca 
aBxoMaxHHecKoro ceiwanxiiHecKoro anajiHsa pcMCBbix KOMMVHHKannH

1. 06iiine nojio^ceHHH

Hacxofliu,HH PerjiaMenx npe^ocxaBJieHHa b perHonajibHOH 

HH^OpMaiiHOHHO-XeJieKOMMyHHKaUHOHHOH HH^paCXpyKXypC CaxajiHHCKOH 

oOjiacxH HH(|)pacxpyKxypHoro cepBHca aBXOMaxHHecKoro ceManxHHecKoro aHajmsa 

peneBBix KOMMyHHKaij,HH (^ajiee - PerjiaMenx) paapaOoxaH b cooxBexcxBHH c 

ri0JI05KeHHeM O perHOHaJIBHOH HH^OpMaUHOHHO-XeJieKOMMyHHKaqHOHHOH 

HH^pacxpyxxype CaxajiHHCKOH oSjiacxH, yxBep^eHHBiM nocxaHOBjieHHeM 

npaBHxejibcxBa CaxajiHHCKOH o6jiacxH ox 24.10.2017 497 (flajiee - IIojioxceHHe

onpe^ejuiex ijejra, sa^ann, nopH^ox npe/iocxaBJieHH^ 

HH^pacxpyKxypHoro cepBHca afixoMaxunecxoro ceManxHHecKoro anajiHsa peneBBix 

KOMMyHHKaijHH, a xax^ce (^ynKi^HH Onepaxopa CepBHca h Yhbcxhiikob CepBHca.

OcHOBHBie xepMHHBi h onpe^eneHHH, HcnojiBsyeMBie b HacxoameM 

PerjiaMeHxe, npHMenaioxcH b xom aHaneHHH, b KaKOM ohh HcnojiBsyioxcji b 

IIoJioxceHHH o PHTKH. /lonojmuxejiBHO HcnojiBsyroxca cjie^yiomHe xepMHHBi h 

onpe^ejieHHfl:

1.1.

o PHTKH), h

1.2.

— PopJiHaH jihhhk - HOMep xejie<^OHa, saKpenjieHHBiii sa YnaoxHUKOM 

CepBHca aha oxasaHHA HH^opMaAHOHHO-KOHcyjiBxaAHOHHOH noAAepxcKH KuHeHxy 

CepBHca no BonpocaM, oxnecenHBiM k nojinoMOHHKM YnacxHHKa CepBHca;

— Kjmenx CepBHca 4)H3HHeCKOe HJIH K)pHAHHeCKOe JIHRO, 

oGpainaiomeecfl na FopHnyio jihhhk) b nejuix nojiynennH HH^opMannoHno- 

1-3.31-1015/24(n)(1.0)
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HH^OpMaUHK)KOHcyjiBxaiiHOHHOH noAAep)KKH, a xaioKe npeAOCxaBjiaiomee 

nocpe^oxBOM ynacxHa b o63BOHax;

— OGsboh - nocjie^oBaxejiBHoe ocymecxBJieHHe xejre(})OHHBix 3bohkob c

ijejiBio HH<f)opMHpoBaHH5i KjiHeHxoB CepBHca no BonpocaM, oxneceHH&iM k 

noJinoMOHHflM ynacxHHKa CepBHca, /vra npOBe^enna onpoca oSmecxsenHoro 

MHenna h/hjih c6opa «o6paxHon cBa3H» ox KjinenxoB CepBHca.

— Onepaxop FopaneH jihhhh jihi^o YnacxHHKa CepBHca, 

o6pa6axBiBaiomee Bxo/wmne n ncxo^amne sbohkh, a xaioxe oKaaBisaiomee

HH(f)opMaiiHOHHO-KOHcyjiBxai;HOHHyK) no^^ep^Ky KjiHenxy CepBnca; 

— Onepaxop CepBHca rocyAapcxBeHHoe Kasennoe ynpexcAenne 

CaxajmHCKOH o6jiacxn «L[eHxp perHonajiBHon i^ntJjpoBOH xpanc(^opMaiiHH», 

ocymecxBJiaiomee pasBnxne, Mo^epHimuHio n ^yHKqnoHHpOBaHne CepBHca, a
-^.«K

xax^ce oSecnenHBaiomee HH^opMai^Honnyio SesonacnocxB CepBHca n 

BsanMOAencxBne c VHacxHHKaMH CepBHca;

— CepBHC - coBOKynnocxB MeponpHKxnn, nanpaBjreHHBix na ynpaBJienHe 

BXOAaniHMH n Hcxo^mnMH tojigcobbimh ^anHBiMH c ncnojiBSOBanneM Mexo^a 

aBxoMaxHnecKoro ceMaHxnnecKoro anajmsa peneBBix KOMMynnKaunn ^jib 

npe^ocxaBJicnna YnacxHHKaM CepBnca bo3mo>khocxh no aBxoMaxnsaiinn 

BsanMO^encxEna c KjinenxaMH CepBnca, KoxopBie oGpamaioxc^ na Fopanyio jinnnK), 

a xaicxce rjix coBepmenna 063Bona;

— YnacxHHKH CepBnca - rocyzjapcxBennBie opranw CaxajinncKon oGnacxn, 

opranBi ncnojiHHxejiBHon Bjiacxn CaxaiinncKon o6jiacxn n nx noABeflOMcxBenHBie 

ynpexc^enna, opranBi Mecxnoro caMoynpaBnenna CaxajinncKon oGjiacxn n 

noABe^oMcxBennBie nM ynpexyienna, no^KjnoneHHBie k nn^opMaiinoHHo- 

xejieKOMMyHHKaanoHHon cexn npaBHxejiBCXBa CaxaiinncKon o6jiacxn n 

ncnojiBsyiomHe Cepanc b cooxBexcxBnn c nojioxcennaMH nacxoamero PernaMenxa.

1.3. IJejiaMH npe^ocxaBJicnna CepBnca ^Bjiaioxca:

— noBBimenne 3^t^eKXHBHocxn ^eaxejiBHocxn YnacxnnKOB CepBnca no 

BsanMo^encxBHK) c KjinenxaMH CepBnca nocpeACXBOM ncnojiBaoBanna 

coBpeMeHHBix cpeflcxB aBxoMaxnaaiiHH npoueccoB HH4>opMHpoBaHna;
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— noBBimeHHe CKopocTH h KaneciBa o6cjiy»CHBaHna Rjihchtob

CepBHca npH o6pameHHH na Fopknyio jihhhio;

— noBBimeHHe y^OBJiexBopeHHOCTH KjiHeHTOB CepBHca;

— coKpamenne BpeMCHH o^H^aHHa oxsexa npH o6pameHHH KjiHenxoB 

CepBHca na FopanyK) jihhhio sa cnex onxHMimuHH onepaiiHOHHbix sa^an.

1.4. Sa^aHH CepBHca:

— aBXOMaxuBau.HH o6pa6oxKH xhhobbix Bonpocos (oxecxob), oxneceHHBix 

k nojiHOMOHHHM VnacxHHKa CepBHca;

— oGecneneHHe onepaxHBHoro npneMa h o6pa6oxKH oGpameHHH

KjineHxoB CepBHca;

— oSecneneHMe 3(})4)eKXHBHoro, KaHecxsenHoro h ^ocxyimoro MexaHHSMa 

npOBe^eHHji onpoca oSmecxBeHHoro mhchhb h/hjih c6opa «o6paxHOH cb^3h» ox 

Kjihchxob CepBHca;

— onepaxHBHoe pearapoBaHHe Ha oSpameHHa Kjihchxob CepBHca.

1.5. CepBHC (^yHKI^HOHHpyCX B 3amHmeHHOH HH(j)OpMaiJHOHHO- 

XCJICKOMMyHHKaUHOHHOH CCXH FIpaBHXeJIBCXBa CaxaJIHHCKOH oSjiaCXH H 

npcAHasHaHCH ^jiji o6pa6oxKH oGmcAocxyimoH HH^opMauHH.

1.6. CepBHC BKJHonaex b ce6« ynpaBJicHHe Bxo^amHMH h hcxo^jhhhmh 

XCJie^OHHblMH BbISOBaMH.

1.6.1. YnpaBJicHHe bxo^jiiiihmh BbisoBaMH ocyiuecxBJiaexca cjie^yiomHMH

cnoco6aMH:

--- COBAaHHC HH^OpMaiiHOHHOrO COOSmCHHH B CepBHCC H HaCXpOHKa

aBXOMaxHHCCKoro oxsexa c nocjie/iyiomHM c6pocoM Bbisosa;

— cos^aHHe b CepBHce ciieHapHfl Be^cHHH Anajiora na ocnoBaHHH 

pacnosnaHHbix KJiioHeBbix cjiob npH oSpameHHH KjiHCHxa CepBHca na FopanyK) 

jihhhio h ^aJibHCHmaa nacxpoHKa b CepBHce chcxcm pacnosnaBaHHH peHH 

aBxoMaxHHCCKoro npe^ocxaBJicHHa HH(|)opMaiiHH KjmeHxy CepBHca, corjiacno 

nepeHHK) nacxo aa^aBaeMbix BonpocoB h oxbcxob na hhx.

1.6.2. YnpaBJicHHe Hexo^mHMH BbisoBaMH ocymecxBJiaexca cjieflyiomHMH

cnoco6aMH:
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CepBHce cqeHapHB BsaHMOfleHCTBHK c Rjihchtom 

CepBHca na ocnoBaHHH pacnosHaHHbix icnoHeBBix cjiob c bosmo^hoctbio sanHCH 

OTBexa KjiHeHxa CepBHca h pasjiHHHbiMH BapnanxaMH flHanora b saBHCHMocxH ox 

oxBexa;

cosAaHHe B

— sanycK 063BOHa no paHHee cos^aHHOMy b CepBHce cqeHapHK) BeneHna 

^najiora c Kjihchxom CepBHca.

HopflAOK npenocraB-iemiH Cepenca

2.1. CepBHC npeflocxaBJuiexca na ocHOBamm saaBKH.

2.2. 3aaBKa no ynpaBJicnnio BxoflamHMH n (hjih) hcxo^hiuhmh Bbi30BaMH 

^oji^cna Gbixb no^nHcana oxBexcxBCHHBiM aojixchocxhbim jihuom, HMeiomHM npaBo 

^encxBOBaxB ox hmchh VnacxHHKa CepBHca.

2.3. npeflocxaBJienne CepBHca no oSpaGoxxe Bxojtamnx bbisobob 

ocyn];ecxBjiBexcfl na ocHOBaHHH aajiBKH, nanpaBJiaeMon Onepaxopy CepBHca no 

(JjopMe, onpeAejieHHon HacxoamHM PerjiaMeHXOM b DpHno^ceHnn JSfol.

2.4. npeAoexaBjieHHe CepBnca ajisi coBepmenna ncxo^mnx bbbobob 

ocymecxBJiaexcB na ocHOBaHHH aajiBKH, HanpaBJineMOH Onepaxopy CepBHca no 

(^opMe, onpe^ejieHHOH HacxoaiUHM PerjiaMenxoM b IIpHJio^ceHHH N°2.

2.5. HanpaBJieHHe sb^bkh ocymecxBJiaexca nocpe^cxBOM e^HHon 

HH(j)opMaijHOHHOH chcxcmbi 3JieKxpoHHoro nenonpoH3BOAcxBa, jih6o web- 

HHxep(})eHca https://helpdesk.sakhalin.gov.ru, jih6o no ajieKxpoHnon nonxe 

helpdesk@sakhalin.gov.ru.

2.6. Onepaxop CepBnca paccMaxpHBaex nocxynHBmyio sa^BKy h HanpaBJiaex 

cooxBexcxByiomee yBeAOMjieHHe b xenenne 3 (xpex) pa6oHHX anen co ahji ee

2.

m*sj

nocxynjieHHB cnoco6oM, aHajiornnHBiM cnocoGy nocxynjieHHH aaBBKH. Cpox 

paccMOxpeHHB nocxynnBmeH sb^bkh HCHHCJiaexcH co ^hh, cjicAyiontero 3a rhqm 

nocxynjieHHa Sa^BKH. flent nocxynnenna b cpox He BKmonaexca.

2.7. Ho peayjibxaxaM paccMoxpeHHa aa^BKH Onepaxop CepBHca npHHHMaex 

o/tHO H3 pemeHHH:

oxKaatiBaex b npe^ocxaBJieHHH CepBHca; 

npnocxaHaBJiHBaex oGpaSoxxy bb^bkh;

https://helpdesk.sakhalin.gov.ru
mailto:helpdesk@sakhalin.gov.ru
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CepBHC, corjiacHO nocTynHBineH saaBKe.

2.8. OcHOBaHHJiMH rjisi OTKasa b npe^ocxaBJieHHH CepBHca KBJiBiOTca:

--- V HaCTHHK CepBHca He HO^KJIIOHeH K HH(J)OpMatlHOHHO-

xejieKOMMyHHKaqHOHHOH ccxh npaBHxejitcxBa CaxajiHHCKOH oGjibcxh;

— sajiBKa He cooxBexcxByex ^opwaM, yKasaHHtix b nynxxax 2.3-2.4 

Hacxoamero PerjiaMeHxa;

npeAocxasjiaex

— ne ycxpaneHHe He^ocxaxKOB, yKaaaHHbix b cooxBexcxBHH c nyHKxoM 

2.10 Hacxojimero PerjiaMeHxa;

— oxcyxcxBHe y Onepaxopa CepBHca hcoGxoahmbix pecypcoB 

npeAOCxaBJieHHJi CepBHca b yKasaHHtm ynacxHHKOM CepBHca nepnofl;

— najiHHHe b saJiBKe sanpoca na BBinojiHeHne ^chcxeuh, npoxHBOpenamHx 

xpeOoBaHHaM fleHcxsyKDinero aaKOHO^axejibcxBa Pocchhckoh OeAepaiiHH h 

CaxajiHHCKOH oGjibcxh.

2.9. IIpH npHHJixHH pemeHHfl 06 oxnase b npe^ocxaBJieHHH CepBHca 

Onepaxop CepBHca b cooxBexcxBHH c n. 2.6 naoxoamero PerjiaMeHxa HanpaBJixex 

ynacxHHKy CepBHca yBe^OMJieHHe c MoxHBHpoBaHHMM oxKasoM.

2.10. B cjiynae npeflocxaBJieHHH yhbcxhhkom CepBHca HenojiHbix h/hjih 

HeAOCxaiomHx cBe^eHHH Onepaxop CepBHca HpHocxaHaBJiHBaex oGpaGoxxy sbabkh 

na cpoK, ne npeBBimaiomHH 5 (naxw) paSoHHX ahch, h HanpaBJixex ynacxHHKy 

CepBHca b cooxBexcxBHH c n. 2.6 Hacxojimero PerjiaMeHxa yBe^OMJieHHe o 

npHocxanoBJieHHH o6pa6oxKH sa^BKH c yKasaHHCM npHHHH.

2.11. B cjiynae ne ycxpanenHa nejiocxaxKOB ynacxHHKOM CepBHca b cpoKH, 

yKasaHHBie b n. 2.10 Hacxoaiuero PerjiaMeHxa, Onepaxop CepBHca oxxasBiBaex b 

npejiocxaBneHHH CepBHca, o hcm nanpaBJinex yBeflOMJieHHe b cooxBexcxBHH c n. 2.6 

Hacxojimero PerjiaMeHxa.

2.12. npH npHHJixHH pemeHHx b npe^ocxaBjieHHH CepBHca Onepaxop 

CepBHca ocymecxBJiaex pacnex cpoxa HcnojineHHH sa^BKH b cooxBexcxBHH c n. 2.13 

Hacxojimero PerjiaMeHxa h HanpaBJixex ynacrroncy CepBHca b cooxBexcxBHH c n. 2.6 

Hacxo^mero PerjiaMeHxa yBejtOMJieHHe c yicasaHHeM opHeHXHpOBOHHOH a^xb! 

nanajia OKasaHHJi CepBHca.
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2.13. CpoK HcnojmeHHfl saaBKH onpeAejiflexca KaK bpcmchhoh HHxepBaji, 

Heo6xoAHMBm Onepaxopy CepBHca BbinojiHeHHK nocxynuBmen saaBKH, h 

paccHHXBiBaexca b cooxBexcxBHH c noAnyHKxaMH 2.13.1-2.13.2 Haoxoamero 

PeniaMeHxa.

2.13.1. CpoK HcnojineHHfl sa^BKH no o6pa6oxKe BxoA^mHx bbbobob

aaBHcnx ox cjioechocxh cuenapHa, Koxoptm onpeAejiaexca b cooxBexcxBHH c 

xaGiinuen Xa 1 nacxoamero PerjiaMenxa.

Ta6jiHua 1. IlapaMexpbi caenapna no o6pa6oxKe BxoAamnx bbibobob

CjlO^CHOCTb
cueHapHA

OnHcaHHe cueHapH^ Pesy^bTai npeziocTaB^eHHJi 
CepBHca jum ynacTHHKa Cepenca

CpOK HCnOJlHeHHH 
aasBKH, paSoMHx 

jHeH
1 2 3 4

1 ABTOMaTHHeCKHH OTBCT Ha 1 
(oahh) Bonpoc Ha ocnoBaHHH 
pacnoanaHHbix KJHOHeBbix cjiob b 
o6pameHHH KjiHeHia CepBHca.

F OXOBblH aBXOMaXHHCCKHH 
oxbcx KjineHxy CepBHca 
npH ero o6pameHHH na 
fopaHyio jihhhio

5

CueHapHH B6ACHHH AHajiora Ha 
pacnosHaHHbix 

KJHOHeBbix cjiob KjiHCHxa CepBHca 
hjih na ocHOBaHHH npeAJiaraeMbix 
hchcxbhh AJia KjineHxa CepBHca 
(nanpHMep, Ha»axb na KHonxy ajm 
nepeKJHOHCHHH na Onepaxopa 
ropagefi jihhhh).

2 FOXOBblH CUCHapHH BCACHHH
AHajiora c Kjihchxom 
CepBHca npH 
oSpameHHH na Fopagyio 
jihhhio

10
OCHOBaHHH

ero

3 CueHapHH BeAeHHH AHajiora Ha 
pacnosHaHHbix 

KJHOHeBbix CJIOB KjIHCHXa CepBHca 
C HOCJieAyiOmHM aBXOMaXHHeCKHM 
npCAOCXaBJICHHCM HH^OpMailHH 
KjiHeHxy CepBHca corjiacno
nepenHio nacxo sanaBaeMbix

FOXOBblH CUCHapHH BCAeHHfl
AHajiora c Kjihchxom 
CepBHca npH 
oOpameHHH na FopanyK) 
JIHHHIO

15
OCHOBaHHH

ero

BOnpOCOB H OXBCXOB Ha HHX. 
KoJIHHeCXBO BOnpOCOB H OXECXOB K 
HHM AO 5 (nHXH).
CuenapHH b6A6hhh AHaAora na4 FOXOBblH CUCHapHH BCACHHA 

AHajiora c KuHeuxoM 
CepBHca npn 
oOpameHHH Ha Fopngyio 
AHHHK)

(no comacoBaHHio 
C VHaCXHHKOM 

CepBHca)
pacnosHaHHbix 

KAIOHCBblX CAOB KAHCHXa CepBHCa 
c nocACAyioiuHM afixoMaxunecKHM 
npenoexaBACHHeM HH(j)OpMaUHH 
KjiHCHxy CepBHca cornacHO 
nepenHio nacxo sanaBaeMbix 
BOUpOCOB H OXECXOB na HHX. 
KoJIHHCCXBO BOnpOCOB H OXBCXOB K 
hhm 6ojibine 5 (hhxh).___________

OCHOBaHHH
ero
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2.12.2. CpoK HcnojmeHHH sa^BKH no o6pa6oxKe Hcxo^mnx blbobob

k ' ' ;-
SaBHCHT OT CJIOXCHOCTH CI^enapHa^ KOTOpBIH OnpeACJiaeTCK B COOTBeTCTBHH c

xaGjimien Xs 2 nacxoamero PerjiaweHxa.

Ta6jmua 2. llapaMexpBi cijenapHa no oGpaSoxxe ncxo^amnx bbisobob

GnOJKHOCTb
cuenapHA

OnwcaHHe cueHapHfl PesyjibTai npeziocTaBJieHHa Cepenca ana 
ynacTHHKa CepBHca

CpoK cocraBJieHHH 
cuenapH^, paSonHx 

jHen
1 2 3 4
1 ABTOMaTHHCCKOe

HH^OpMHpOBaHHC,
co^ep^camee
HH{j>OpMaaHOHHOe
coo6meHHe.
coaep^cHT
BonpocHTentHBix
npeaJio^ceHHH.

HH<l)OpMaUHOHHOe
coo6meHHe, BtmoJiHaeMoe CepBHcoM 
b aBTOMaiHHecKOM pe^cHMe jinx 
KnneHTa CepBHca;
Hiora HH^opMHpoBaHHa c yKasaHHCM 
KOJiHHecTBa KjiHeHTOB CepBHca, 
OTBeTHBUIHX/He OTBeTHBIIIHX Ha 
3BOHOK, HOCTynHBUIHH C HOMepa 
FopHHeft JIHHHH.

fOTOBOe 3

He

2 Onpoc MHCHHJI HJIH c6op 
OUCHOK, rae KOJIHHeCTBO 
BonpocoB He npeBtimaeT 
2 (flsyx). KjnoHeBbie 
cjiOBa b xaKOM cueHapHH: 
O^HH, RBSL, TpH, HCTblpe, 
HHTb.

POTOBblH OnpOC MHCHHa KilHCHTOB 
CepBHca hjih c6op oiichok Rjihchtob 
CepBHca, BbinojiHaeMoe CepBHcoM b 
aBTOMBTHHeCKOM 
KnneHxa CepBHca;
Hxora onpoca mhchhh Kjihchxob 
CepBHca hjih c6opa ohchok Kjihchxob 
CepBHca c yKaaaHHeM:
- KOJiHHecxBa Kjihchxob CepBHca, 
OXBeXHBHIHX/He OXBCXHBIHHX Ha 
3BOHOK, HOCXynHBIHHH C HOMCpa 
FopaneH jihhhh;
- pesyjibxax onpoca hjih cGopa ouchok 
c oxBexaMH Kjihchxob CepBHca.

5

pexcHMe

3 Onpoc MHeHHa hjih c6op 
onenoK c BapnaHxaMH 
(ao 2 (flByx) BapnaHxoB) 
pasBHXHB jiHanora b 
SaBHCHMOCXH ox oxBexa 
KjiHCHxa CepBHca Ha 
OCHOBaHHH 
pacnosHaHHbix 
KJIIOHeBbIX CJIOB B OXSCXC, 

KOJIHHeCXBO 
BonpocoB He npeBbimaex 
4 (nexhipex). KjnoHeBbie 
cjiOBa b xaKOM cuenapHn: 
o^hh, ABa, xpH, nexbipe, 
naxb.

F OXOBblH onpoc MHCHHH KJIHCHXOB 
CepBHca hjih c6op ohchok Kjihchxob 
CepBHca, BbinojiH^cMoe CepBHcoM b 
aBXOMaXHHCCKOM 
KjiHCHxa CepBHca;

10

pCXCHMC

Hxorn onpoca mhchhh Kjihchxob 
CepBHca hjih c6opa ohchok Kjihchxob 
CepBHca c yKasanHCM:
- KOJiHHecxBa Kjihchxob CepBHca, 
oxbcxhbuihx/hc 
3BOHOK, HOCXyHHBHIHH C HOMCpa 
FopancH jihhhh;
- pesyjibxax onpoca hjih c6opa ohchok 
c oxBexaMH Kjihchxob CepBHca.

rne
OXBCXHBIHHX Ha
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4 Onpoc MHCHUH HJIH c6op 

ouchok c BapnaHTaMH 
(/IO 4 (HCTHpex) 
BapHaHTOB) pa3BHTH^ 
^Hajiora b saBHCHMOCTH 
ot oiBexa KjiHCHxa 
CepBuca Ha ocHosaHHH 
pacnosHaHHtix 
KjnoHeBbix cjiob b oxsexe,

KOJIHHCCXBO

F OXOBblH onpoc MHCHHH KjIHCHXOB 
CepBHca hjih c6op ohchok Kjihchxob 
CepBHca, BbinojiHaeMoe CepBHCOM b 
aBXOMaXHHCCKOM 
KjiHCHxa CepBHca;
Hxoxh onpoca mhchhh Kjihchxob 
CepBHca hjih c6opa ouchok Kjihchxob 
CepBHca c yKasaHHCM:
- KOJiHHecxBa Kjihchxob CepBHca, 
oxbcxhbhihx/hc

3BOHOK, nOCXynHBHIHH C HOMCpa 
rOpHHCH jihhhh;
- peayjibxax onpoca hjih c6opa ouchok 
c oxBexaMH Kjihchxob CepBHca.

15

pOKHMC

TJIQ OXBCXHBIHHX Ha
BonpocoB hc npCBbiniaex 
5 (naxH). KmoHCBbie 
cjioBa b xaKOM ciicHapHn: 
oflHH, nea, xpH, Hcxtipe, 
naxB, ja, hcx.
Onpoc MHCHHH HJIH c6op 
ouchok c BapHanxaMH 
(ao 7 (ccmh) BapHanxoB) 
pasBHXHH /iHajiora b

3aBHCHMOCXH OX OXBCXa 
KjiHCHxa CepBHca na 
OCHOBaHHH

5 Foxobbih onpoc mhchhh Kjihchxob 
CepBHca hjih c6op ohchok Kjihchxob 
CepBHca, BBinojiHHCMoe CepBHCOM b 
aBXOMaXHHCCKOM 
KjiHCHxa CepBHca;
Hxoxh onpoca mhchhh Kjihchxob 
CepBHca hjih c6opa ohchok Khhchxob 
CepBHca c yKasaHHCM:
- KOJiHHecxBa Kjihchxob CepBHca, 
oxbcxhbuihx/hc 
3BOHOK, nOCXynHBHIHH C HOMCpa 
FopHHCH jihhhh;
- pesyjiBxax onpoca hjih c6opa ohchok 
c oxBexaMH Kjihchxob CepBHca.

25

PC5KHMC HJIH

pacnosHaHHBix 
KJHOHCBBIX CJIOB B OXBCXC, 

KOJIHHCCXBOrne OXBCXHBIHHX HB
BonpocoB hc npcBBimaex 
10 (necaxH). KjHOHCBBie 
cjioBa b xaKOM cHCHapHH: 
OHHH, HBa, XpH, HCXBIpe, 
naxB, na, hcx.

6 Onpoc MHCHHH HJIH c6op 
OHCHOK C pa3JIHHHBIMH 
BapHanxaMH paSBHXHfl 
HHajiora b saBHCHMOcxH 
ox oxBexa KjiHCHxa 
CepBHca na OCHOBaHHH 
pacnosnaHHBix 
KJHOHCBBIX CJIOB B OXBCXC

Foxobbih onpoc mhchhji Khhchxob 
CepBHca hjih c6op ohchok Kjihchxob 
CepBHca, BBinojiHACMoe CepBHCOM b 
aBXOMaXHHCCKOM 
Kjihchxb CepBHca;
Hxoxh onpoca mhchhh Kjihchxob 
CepBHca hjih c6opa ohchok Kjihchxob 
CepBHca c yKasaHHCM:
- KOJiHHecxBa Kjihchxob CepBHca, 
oxbcxhbihhx/hc 
3BOHOK, nOCXynHBHIHH C HOMCpa 
FopflHCH jihhhh;
- pesyjiBxax onpoca hjih cSopa ohchok

c oxBexaMH Kjihchxob CepBHca.______

(no coxjiacoBaHHK) 
s YnacxHHKOM
CepBHca)

pOKHMC HJIH

C HCOXpaHHHCHHBIM 
KOJIHHCCXBOM BOnpOCOB. OXBCXHBIHHX HB

2.13.3. nPH cocxaBJieHHH cueHapHa no ocymecTBJienmo hcxohjhiihx bbbobob, 

b cjiynae BOSHHKHOBennH HeoSxoHHMoexn yxonHenna HH^JOpMaqnn h/hjih 

nonynenHa HonojiHHxejiBHtix CBenennH, cpox HcnojiHennB saaBKH moxccx 6bixb 

npoHJien na cpox, ne npeBtimaiomHH 5 (n^xn) paSonnx hhch, o hcm HanpaBJiaexcH 

yBCHOMJieHHe b cooxbcxcxbhh c n. 2.6 HacxoHmero PerjiaMenxa.
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OyHKiiUH Onepkfopa Cepenca h YnacTHHKa Cepenca
3.1. Onepaxop Cepanca:

— o6ecneHHBaeT 6ecnepe6oHHoe (JjyHKqHOHHposaHHe CepBuca;

— o6ecneHHBaex npe^ocxaBJienHe CepBHca b cooxBexcxBHH c HacxoamHM

3.

PerjiaMenxoM;

— oSecneHHBaex HH^opMaiiHOHHyio GesonacHocxi, Cepsuca b 

cooxbcxcxbhh c xpeSoBaHHaMH ^eiicxByiomero saKOHOAaxejitcxBa;

— bbo^hx BpeMeHHbie orpamiHeHHJi npeflocxaBjieHHH CepBHca b cjiynae 

npOBCAeHHH npo(})HjiaKXHHecKHx pa6ox, paGox no Mo^epHHsaunn CepBHca h (hjih) 
BOSHHKHOBeHHJi yrpos b ct^epe HH(})opMaiiHOHHOH GesonacHocxH.

3.2. VnacxHHK CepBHca:

— Hasnanaex jinq, ynojmoMOHeHHbix 3a BsanMOAencxfine c OnepaxopoM
CepBnca;

ncnojibsyex CepBnc n BsanMOAencxByex c OnepaxopoM CepBnca b 

cooxbcxcxbhh c HacxoamHM PerjiaMenxoM;

— oSecncHHBaex nojinoxy h AocxoBepHocxb cbc^chhh, npe^ocxaBjiaeMbix
Onepaxopy CepBHca.
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nPHJIO)KEHHE No 1

k PerjiaMCHTy npe^ocTaBJieHHa b perHOHajitHOH 
HH(^OpMai;HOHHO-TeJieKOMMyHHKaiiHOHHOH 
HH(j)pacTpyKType CaxajiHHCKOH oGjibcth 

HH^pacxpyKxypHoro cepBHca aBTOMaxHHecKoro h
peneBBix

KOMMyHHKaijHH, yxBep)K^eHHOMy npHKasoM
MHHHCXepCXBa I^H^pOBOXO H XeXHOJIOXHHeCKOrO 
pa3BHXHfl CaxajiHHCKOH oGjiacxn 
« »

ceMaHXHHecKoro anajiHsa

ox
2025 r.

OopMa aanBKH
na npe/iocTaBJieHHe Cepenca no o6pa6oxKe bxoahihiix bmbobob

(na oijmijHajibHOM SjiaHKe VHacxHHKa)

1 O.H.O.

2 flOJDKHOCTb

3 —aw*
OpraHHsaiiHH■mn

4 3jieKTpoHHafl noHTa opraHH3auHH
5 KoHiaKTHbiH Tene^OH opraHHsauHH
6. Tewa, no KOTOpon npHHHMaioTCfl 

BbiaoBbi
7. HoMep xene^ona ropaneH jihhhh (11 - 

3HaHHbIH (})opMax)
8. Tckcx aBxooxBexa npHiiOKenne 1*

CnenapHH BejieHHfl jtnajioroB9. npHJIOKCHHe 2**

10. nepeHCHb nacxo 
BOnpOCOB H OXBeXOB

IIpnjio)KeHHe 3aajiaBaeMbix

IIoanHCb ynojiHOMOMCHHoro aoji^HOCTHoro Jinua <DHO

B rpa(j)e 1 yKasbiBaexca jihuo, oxBexcxBCHHoe aa BaanMoaencxEne c OnepaxopoM CepBHca 
no jiaHHon aaaBKe.

*npHjioaceHHe 1 - coAep^cnx xeKcx asxooxBexa n ocjjopMjiaexca ox/iejibHbiM ^anjioM b 

(|)opMaxe .doc; .docx, n aBjiaexca neorbeMjieMOH nacxbio aaaBKn;
**npnjio^ceHHe 2 - co^epacnx roxoBbin cuenapHn BejieHHa anajioroB c Kjihchxom CepBHca 

na ocnoBaHHH pacnoananHbix KJiiOHeBbix cjiob b o6pameHHH Kjinenxa CepBHca, o^opMJiennbin b 
4>opMe djioK-cxeMbi, h aBJiaexca Heoxx>eMJieMon nacxbio aaaBKn;

***npHJioaceHne 3 - co^epacnx nepenenb nacxo aaziaBaeMbix BonpocoB n oxecxob na hhx b 
4>opMaxe «Bonpoc-OxBex» b paMKax xeKymero BaanMojjencxBHa c KjiHenxaMH CepBHca, 
o^opMJieHHbin oxjiejibHbiM ^an^OM b $opMaxe .doc; .docx; .rtf, n aBjiaexca HeoTbeMJieMon Hacxbio 

aaaBKH.
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IIPHJIO^CEHHE No 2

k ^PerjiaMeHiy npe^ocxaBJieHHH b peraoHajiLHOH 
HH(])OpMaiJHOHHO-TeJieKOMMyHHKaiJHOHHOH

CaxaJTHHCKOH o6jracTHHH(ppacTpyKType
HH^pacTpyKxypHoro cepBuca aBXOMaxHHecKoro h 
ceManxHHecKoro anaJiHsa peneBBix KOMMyHHKaqHH,
yxBep^cAeHHOMy npHKasoM MHHHCxepcxBa 
UH(j)pOBoro h xexHOJioraHecKoro pasBHXHa 
CaxajiHHCKOH oGjiacxn ox « » 2025 r.

OopMa 3aflBKH
na npe/]OCTaBJieHHe Cepenca no ocyuiecxBJieHHio hcxo^hiuhx buxobob

(na o(J)Hij;HajibHOM GjiaHKe VnaoxHUKa)

1 O.H.O
2 floJl^CHOCTb

3 OpraHHsauHH
4 3jieKTpoHHaa nonia opraHHaaiiHH
5 KoHiaKTHtiH xejie^oH opraHHaauHH
6. TeMa o63BOHa
7. HoMep xene^oHa ropfl^eil jthhhh 

(1 l-3HaHHBIH 4)OpMax)
8. npHJIO)KeHHe 1 *CuenapaH flHajroroB
9. Chhcok KjineHXOB CepBHca c 

HOMepaMH xejie4)OHOB______________
npHJIOHCCHHe 2**

rioOTHCb ynojiHOMOHeHHoro ao^^HOCTHoro Jinua (PHO

B rpa<J)e 1 yKasLmaexca jihiio, oxBexcxBCHHoe 3a BsaHMO^eHCXBne c Onepaxopow CepBuca 
no aanHon aaaBKe.

*npHJio)KeHHe 1 - co^epacHx xoxobmh cuenapHH Be^eHHfl ^HanoroB c Kjihchxom CepBuca 
na ocHOBaHHH pacnosHaHHtix KjnoHeBBix cjiob b oGpamenHH KjraeHxa CepBHca, o^opmjichhbih b 
(J)opMe ^Hajiora, h aBnaexca Heoxx>eMjieMOH nacxBK) sa^BKH;

**ripHjio»eHHe 2 ■ co£ep>KHx chhcok Kjihchxob CepBHca c HOMepaMH xejie(J)OHOB jjjix. 
KaaojOH KaMnaHHH HH^opMHpoBaHHa, o(J)opMJieHHBiH oxziejiBHBiM (jmftjioM b ^opMaxe .CSV, r^e 
flOjnKHBi 6bixb coSjnoaeHBi cjie^yiomHe ycjiOBHH h xpeGoBaHHfl: 

hjih cxpyKxypBi naHHBix:
nasBaHHe bccx nonen oGasaxejiBHO ^ojihcho Gbixb na aHXJiHHCKOM asBixe; 
paaaennxejiH - aanaxBie;

□

nepBoe none Bceraa conep)KHx nowep xejie(J)OHa KjiHenxa CepBHca h oSnsaxejiBHo
non^HO nasBiBaxBca: phone.

ana HOMepoB xene^OHOB Kjihchxob CepBHca:
nojiMceH HanHHaxBca na 89 (/yw moGhjibhoxo) hjih na 8424 (fljin roponcKoro);
nojiHcen conep)KaxB 11 HH(j)p;
B CXpOKC MOHCeX 6BIXB XOJIBKO 1 HOMCp. 

h HBJinexca Heoxx»eMJieMon nacxBio aaaBKH.

□


