
rYliEPHATOP 
CAMAPCKOiI ORJIACTH 

PACIIOPIDKEHHE 

06 yrBep)l()];eHIUf K0Hl.(eIIl.(HH u:mppoBOH rpaHc<popMaD;HH rrpou:eccoB 

B opraHax HCIIOJIHHTeJII,HOH BJiaCTH (rocy,n;apCTBeHHbIX opraHax) 

CaMapcKoii o6nacTH H rrrraHa Meporrpm1THH no ee pearrH3al.(HH 

B u;eJIHX coBeprneHCTB0BaHHH rrpou;eccoB rocy,n;apcTBeHHoro yrrpam1eHJUI 

B CHCTeMe opraH0B HCIIOJIHHTeJII,HOH BJiaCTH (rocy,n;apCTBeHHbIX opraHOB) 

CaMapcKoii 06nacn1: 

1. YTBep,n;HTI:, IIpHrraraeMbie: 

KoHu;erru:mo u,mppoBoii TpaHc<popMaU,HH rrpou:eccoB B opraHax 

HCIIOJIHHTeJibHOH BJiaCTH (rocy,n;apCTBeHHl>IX opraHax) CaMapCKOH o6nacnr; 

3TaII1I l.(H<ppOBOH rpaHccpopMal.(HH rrpou;eccoB B opraHax 

HCIIOJIHHTeJibHOH BJiacnr (rocy,n;apCTBeHHI,IX opraHax) CaMapcKOH o6rracrH; 

IIJiaH MepOIIpJUITHH IIO pearrH3al.(HH 

TpaHccpopMal.(HH rrpou;eccoB B opraHax 

(rocy,n;apcrBeHH1IX opraHax) CaMapcKoii o6nacTH. 

2. OpraHaM HCIIOJIHHTeJibHOH BJiaCTH 

KOHU,eIIU:HH 

HCIIOJIHHTeJibHOH 

CaMapcKoH 

U:Hq_JpOBOH 

BJiaCTH 

o6nacrH, 

~MHHHCTpaU,HH ry6epHaropa CaMapCKOH o6naCTH o6ecIJel.JHTI:, peaJIH3al.(HI0 

K0HU,eIIl.(Hlf u:mppoBOH rpaHccpopMal.(HH rrpou;eccoB B opraHax HCIIOJIHHTeJibHOH 

BJiaCTH (rocy,n;apCTBeHHI:,IX opraHax) CaMapcKOH o6naCTH H rrrraHa 
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MeporrpIDITHH no peaJIH3filUIH KOHIJ;e~ ~<ppOBOH TpaHC<popMa~ 

npou;eccoB B opraHax HCITOJIHHTeITbHOH BJiaCTH (rocy~apCTBeHHbIX. opra.Hax) 

CaMapcKOH o6rracTH. 

3. PeKOMeH~OBaTb IUil>IM rocy~apCTBeHHbIM opraHaM H opraHaM 

MeCTH0ro CaMoynpaBJieHIDI . B CaMapCKOH 06rracn1 pyi<0B0)];CTB0BaTI,C.SI 

rrorroiKeHH.SIMH K0Hn;enn;HH ~<ppOBOH TpaHC<pOpMan;HH rrpou;eccoB B opra.Hax 

Hc110JIHHTellbHOH BJiaCTH (rocy~apcTBeHHhIX opra.Hax) CaMapcKoH o6rracTH IIpH 

nnaHHpOBaHHH H peaJIH3an;mI MeporrpIDITHH B COOTBeTCTByrom;eH C<pepe. 

4. KOHT}JOJII:, 3a BI:,IIl0JIHeHHeM HaCToxmero pacrrop.SiiKeHIDI B03JI0)KHTI, Ha 

MMHHHCTpan;mo ry6epHaTopa CaMapcKoH o6nacTH. 

5. Orry6JIHKOBaTI:, HaCT0.SIIIJ;ee pacrrop.SiiKeHHe a cpe~CTBax MaCCOBOH 

HH<popMau;HH. 

6. HacToxrn;ee pacrrop.SiiKeHHe BCTYflaeT B CHJIY co ~HX ero O<pHIJ;HaJibHOfO 

ony6JIHKOBa.HHX. 

M.o. ry6epmt 

CaMapcKoH 06 

E<paHoB 2147101 

IO.A.POiKHH 



YTBEP)K)];EHA 
pacrropIDKemreM ry6epHaTopa 

CaMapcKoii o6nacTH 

KOHI(EI11(IDI 
umppOBOH TJ)aHccpopMai.urn npoueccoB B opra.Hax HCIIOJIIDITeJII:,HOH BJiaCTH 

(rocy)];apcTBeHHE>IX opra.Hax) CaMapcKoH o6nacrn 

1. O6:m:He II0JI0)KeHIDI 

KoHUeIIUIDI umppoBoii 'IpaHCcpopMauHH rrpoueccoB B opraaax 

HcnoJIHHTefilHOH Bnacrn (rocy,ll;apcTBeHHE>rx opra.Hax) CaMapcKoH o6nacrn (,lJ;anee -

KoHueIIUIDI) pa3pa6oTaHa BO HCII0JIHeHHe pacrrop.IDKeHIDI ry6epHaTopa Ca.MapCKOH 

o6nacrn OT 06.03.2020 NQ 77-p «06 yraep~eHHH IIporpa.MMbI ,n;eiicmmi 

IlpaBHTem,cma CaMapcKoii o6nacTH Ha 2020 ro.u: no peanH3aI.I;HH IIocnaHIDI 

IIpe3H,D;eHTa PoccHiicKoH cI>e,n;epaQHH cI>e,n;epanbHOMY Co6paamo PoccHHCKOH 

cI>e,n;epaUlfil OT 15 llHBapH 2020 ro,n;a H IIocnaHHH ry6epHaTopa CaMapcKoii o6nacTH 

OT 3 cpeBpanll 2020 ro,n;a». 
• '. .l 

KoHUern:nrn HarrprumeHa Ha perurn3aqmo MeponpIDI~ rro UHcppoBoii 
. . ,.. j 

TJ)aHccpopMaI.I;HH npou;eccoB B opra.Hax HCIIOJIHHTem>HOH BJiacrn (rocy,n;apcTBeHHbrx 

opra.Hax, opra.Hax rocy,z:i:apcrneHHoii BnacTH) Ca.MapcKoH o6nacTH, opra.Hax Mecrnoro 

caMoyrrpaBneHHll M)7HHUHilafilHI>IX o6pa3oBaHHii B CaMapcKoii o6nacTH, a TaK)Ke B 

HX IIO,n;Be):(OMCTBeHHI>IX opraHH3aUIDIX, yqpe)K)];eIDI.HX H npe,n;npmnmIX Ca.MapCKOH 

o6nacTH (,lJ;anee opra.HI>I BnacTH) c co6mo,n:emreM npmnumoB 

qenoBeK00pHeHTHp0BaHH0CTH H KJIHeHT0UeHTJ)H4H0CTH B ueIDIX II0BbIIlleHIDI 

KatJ:ecTBa H CHH)KeHml H3,z:i:ep)KeK, CB.SI3aHHbIX C ocyrn:ecTBJieHHeM B03JIO)Kemn,rx Ha 

opraHI>I Bnacn1 IlOJIHOMQqHii H QJYHKUHH, C03,lJ;aHIDI CHCTeMbl yrrpaBneHHH .U:a.HHl>IMH 

B perH0He H nepexo,n:a K npHH.SITHIO pemeHHii Ha 0CH0Be ,n:aHHbIX B UHq>pOBOM BH,D;e. 

IIo.n: rrpoueccoM II0HHMaeTCX C0B0KyrrH0CTb ,ri;eiicmmi opraHa BJiaCTH, 

HarrpaBneHHE>rx Ha ,lJ;0CTH)KeHHe onpe.u:eneHHoro pe3yJTuTaTa, o6pa6oTKY ,n:aHHI>rx, 

. nonyqeHHbIX H3 pa3nH4HbIX HCTOqHHKOB, a TaK)Ke Ha cpopMHpOBaHHe HOBI>IX ,D:aHHblX 

(Ka)K)];l>IH rrpouecc IIO'rpe6MeT H rrp0H3B0,lJ;HT ,lJ;aHHI>Ie ). 
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QmppOBruI T_PaHccpopMaI(IDI rrpol(eccoB opraH0B BJiaCTH - C0BOK}'IIH0CTh 

.n.eHCTBHH, ocym;ecTBIDieMbIX opraHOM BJiaCTH, HanpaBnemn,ix Ha H3MeHemrn 

(TpattccpopManmo) npo:u;eccoB rocy.n.apcrneHHoro ynpaimeHIDI H npo:u;eccoB opraHa 

BJiaCTH no npe,n:ocTaBJleHHIO HM rocy.n.apCTBeHHbIX ycnyr, HCII0JIHemno 

rocy.n.apcrnemn,IX q>yHKIJ;HH H peanH3al(HH IIOJIHOMOlJHH 3a CYJeT BHe.n;peHIDI 

HHq>OpMa.r.:(HOHHbIX TeXHonormi B CBOIO .n.e.HTeJII>HOCTh H HCilOJib30BaHH.H ,l:{aHHblX B 

3JleKTPOHHOM (rmq>pOBOM) BH,l:{e B l(emIX: 

II0BbIIIIeHIDI ypoBH.H Y.D.OBJiernopeHHOCTH rpa)l(,naH ,nexTeID,H0CThIO opraH0B 

BJiaCTH; 

CHIDKeHH.SI H3,z:i:ep:>I<:eK 6H3Heca rrpH B3aHMO,neHCTBHH C opraHaMH BJlaCTH; 

CHIDKeHH.H 

rocy,napcTBeHHoro yrrpaBJieHIDI. 

opraHoB BJiaCTJi IlpH ocym;ecTBneHHH 

2. XapaKTepHCTHKa TeKYm;ero cocTOHHIDI rrpo:u;eccoB B CHCTeMe rocy,n:apcTBeHHoro 
ynpaBJieHHH B cq>epe ruuppOBH3aI(HH (l(H<ppOBOH rpattccpopMaI(HH) 

,[(exTeJThHOCTb opra.HOB BJiaCTH no peanH3aI(HH cp)'HI(I{HH H IlOJIHOMOlJHH 

ocym;ecTBIDieTC.SI rryTeM BbIIl0JIHeHIDI . pa.31IH1IHblX orrepa:u;H0HHblX npo:u;eccoB. 

Ilpo:u;eccbI M0ryT 6bITb cpopMaJIH30B8.Hbl (HanpHMep, B a,u,MHHHCTpaTHBHblX 

pernaMeHTax 0Ka3aHH.SI rocy,napcTBeHHbIX (MYHHIJ;HIIanbHbIX) ycnyr) HJIH He 

cpopMaJIH30B8.Hbl (BHYT_PeHHHe ( o6ecnetJ:HBaIOI:u;He ). 

B HaCTO.Hll(ee BpeMH HHBeHTapH3a.I(H.SI BeyrpeHHHX npol.(eccoB opra.HOB 

BJiaCTH He rrpoae,neHa a II0JIH0M o61>eMe, . rrpo:u;ecCbl He 0IIHCaHbl H He 

cpopMaJIH30B8.Hbl, B TOM YJHCJie no HToraM rrpoBe,neHHOH 0IITliMH3a1urn. O6MeH 
·, 

HHq>OpMar.i;HeH, Heo6xo,n:HMOH opraHaM BJiaCTH )J,JU{ TeKyr:u;eH ,n:eHTeJibH0CTH, 

ocym;ecTBJUleTC.H rrpeHMym;eCTBeHHO 110 IIHCbMeHHOMY 3anpocy. 

B TO :>Ke apeM.H opraHaMH BJiaCTH rrpoB0)J,HTC.H pa6oTa no 0ilTHMH3aI(HH 

npo:u;eccoB CBOeH .n.ej!TeJibH0CTH B TOM 1:IHCJie C npHMeHeHHeM npHHl(HII0B 

6epe:>KJIHBOfO ynpaBneHH.SI. 

O.n.ttOH H3 KJIIOtJeBbIX rrpo6neM 0IITHMH3aIJ;HH npou.ecC0B B opraHax BJiaCTH 

..smJIHeTCH 0IITliMH3al(H.SI JII06oro rrpo:u;ecca 6e3 u.emr ,n;an1>Hefurreil: aBT0MaTH3a.II,liH 

npo:u;ecca c HCII0Jib3omurneM mnpopMan:HoHHbIX cHcTeM H 6e3 rrocrre,D,yIOmero 
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3axperuieHIDI uerreBoro cocTOfilIID.I npouecca B npaBOBhIX rucrax. CoxpaHemno 

,n;aHHoro no.nxo.n:a K orrTHMH3auHH npoueccoB B opra.Hax BJiacTH cnoco6cTBYeT 

oTcyTCTBHe penmHam,Horo rmcppoBoro HHC'Ip)'MeHTa, npe,n;HaJHatJeHHoro ,n;m1 

aBTOMaTH3auHH ,n;e.srrellhHOCTH opraHOB BJiaCTH no BbUIBJieHmo, OIIHCaHHIO, 

OIITHMH3auHH H no,n;roTOBKe TeXHHtJeCKRX 3a,n;amrn Ha aBTOManf3auHIO He TOilhKO 

BepxHeypoBHeBblX npoueccoB OCHOBHOH ,n:e.SITeJibHOCTH, HO H BH)'TpeHHHX 

( o6ecrreqHBaJOII(HX) IIpOQeCCOB H CMe)KHblX IIpOQeCCOB B ,n:pyncr opra.Hax BJiaCTH. 

ABTOMarn3a!Uf.SI Me>KBe,n:oMCTBeHHblX npoueccoB B CHCTeMe opraHOB BJiacnI 

HOCHT «JIOKallbHbIH.» xaprucrep (qacTHqHa.SI umppoBH3aQH.SI O,ll;HOfO npouecca, B TOM 

qHcne B pa3JIHq}{I,IX HH<pOpMauHOHHbIX CHCTeMax, o6ycrroBJieHHa.SI II03HUHeii 

38.KaJtfHKa HHq_>OpM~OHHOH CHCTeMbl, JIB6o II03TaIIHOe ee BHe,n;pemrn, CB.Sl3aHHoe 

C He,n:ocTaTOt{HblM q_)HHaHCHpoBaHHeM). 

B xo,n;e BbIIIOJIHeffiUI aBTOMaTH3HpOBaHHbIX rrpoueccoB opraHaMH BJiaCTH 

HCITOJib3yIOTC.SI rocy,n:apcrneHHhie H HHbie orpacrreBI,re (Be,n:OMCTBeHHhle) 

«JIOKaJihHhie» HH<pOpMaI.UfOHHbie CHCTeMbI ( B3aHMo,n;eiicTBHe 

HH<pOpMaQHOHHbIMH CHCTeMaMH He opraHR3OBaHO no pa3HbIM IIpH"l!HHaM), 

BXO,D;.SIII(He B HHq>OpMauHOHHO-TeJieKOMMYffHKaUHOHHyIO HHq>pacrpyKrypy 

CaMapCKOH o6rraCTH, a Ta.K)Ke HHq>OpMaum~HHbie CHCTeMbl q_>e,n;epanbHbIX opraHOB 

HCilOJIHHTeJibHOH BJiaCTH. TaKHe HHq>OpMa!UfOHHbie CHCTeMbI, KaK npaBHJIO, 

crrpoeKTHpOBaHbI opraHaMH BJiaCTH aHaJIOnfl!HO yiKe pa3pa60TaHHbIM .n:pyrHMH 

opraHaMH BJiaCTH HH<pOpMaUHOHHbIM CHCTeMaM. IlpH ,n:arrbHemrreii MO,n;epHH3~ 

HMeIO}UHXC.H 3aMKH)'ThIX Y3KOCileUHaJIH3HpOBaHHhIX HHq>OpMaQHOHHE:.IX CHCTeM HX 

nocrre.n;yIOII(a.SI HHTerpauHH Ha ypoBHe BHerrmero o6MeHa ,n:aHHI>IMH rrpHBe,n:eT K 

HeH36eiKHOMY .ny6rrHpOBaHHIO onpe,n;eneHHOH tJaCTH q>YHKUHOHarra 

HHq>OpMaQHOHHbIX CHCTeM. 

TeM He MeHee IIpH CO3.D;aHHH HJIH pa3BHTHH HHq_)OpMa!UfOHHbIX CHCTeM H 

BHe,n;pemrn HH<pOpMaQHOHHbIX TeXHOJIOIBH B ,n:e.sITeJihHOCTI:, opraHOB BJiaCTH 

npouecCbl 3atJaCTyIO npOXO,n;.SIT CTa,n:HIO HHq>OpMaTH3aQRH B <popMaTe «Ka.I< eCTh», 

6e3 OIITHMH3aQHH H yqeTa OIIHCaHH.SI ,n:aHHhIX, t{TO Hap.H.ny C HeperneHHbIMH 

opraHH3a!UfOHHbIMH BorrpocaMH He rrpHBO,n:HT K IlOJIHOMY rrepexo.zzy K 

HCI1OJib3OBaHmo B oprattax BJiaCTH ,n:aHHhIX B MaIIIHHOqHTaeMOM cpopMaTe H 
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cpopMHpOBaHHIO IOpH,!J;HtieCKH 3Ha"IJHMbIX 3JieKT_POHHblX .l(OK)'MeBTOB. 

MmpopMfilUIOHHbie CHCTeMbI opraB0B BJiaCTH qmpMHpOBa.Jm:Cb B 

C00TBeTCTBHH C ,n;eHCTBOBaBIIIHMH IlpaB0BbIMH aKTaMH, K0T0phre He 

rrpe.zzycMarpHBaJIB e.rurnoro npon;eccHoro rro.n;xo.n;a H MeT0JJ:OJIOrHH yrrpaBJieHIDI 

JJ:aHHbIMH, a TaIOKe B3aHMOCBH3H C HHhIMH HHcpopMatnlOBBbThlH CHCTeMaMH opraBOB 

BJiaCTH .n;JIH o6ecrreqeHHH rrpHIDITIDI pemeHHii Ha 0CH0Be JJ:aBHbIX B D;HcppOBOM BH,!J;e. 

Ha :narre IIO,n;fOTOBKH TeXHHqecKoro 3a,n;aHHH Ha C03JJ:aHHe OT_PacJieBblX 

(Be,n;OMCTBeHHbIX) HHq>OpMfilUIOHHbIX CHCTeM B HeM co.n:ep)I(8JJHCb rpe60BaBHH K 

pa3pa6oTKe H0BbIX HJIH pa3BHTHIO 3KcruryampyeMbIX q_)ym<IUIOHa.JibHbIX 

B03MO)I(BOCTeii B CBH3H C perum:3an;Heii rocy,n;apCTBeHHbIX HHHQHaTHB, 

cpe,n;epa.JThHOfO 3aK0H0.D;aTeJibCTBa, rpe6oBaBHH HHq_)OpMa!l;liOHHOH 6e30IIaCHOCTH H 

HHbIMH q>aKTOpaMH, HO He BKJIIOqaJIHcb OIIHCaHHH o6nacm 8.BTOMaTH3aQHH 

peanH3yeMI>rx opraHaMH Bnacn1 npou;eccoB. Cnoco6:E,1 rrepe,n;aq:a JJ:aHHbIX, 

norpe6JllleMbIX H IIp0H3B0)];HMI>IX npou;eccaMH, He 0IIHCbIBaJIHCb. 

B. 3KcnrryanrpyeMbIX rocy.n;apcTBeHHbIX HHq>OpMan;HOHHhIX . CHCTeMax 

(.n;anee - rnc) CaMapCKOH o6JiaCTH JJ:aBHI>Ie HC110Jlb3YIOTCH B rrpo:u;eccax 

peaJIH3a.D;HH IlOJIHOMOlJHH opraBOB BJiaCTH 110 rrpe.n;ocTaBJieHHIO rocy.n;apCTBeHHbIX 

(MYHHD;HilaJil:,HbIX) ycnyr, 0HH JJ:0CTyrIHbI ,l(Jlll HHblX Y"IJaCTHHK0B rrpon;eccoB 

npe,n;ocTaBJieHHH rocy.n;apcTBeHHbIX (M)'liHD;lilia.JThHhlX) ycnyr B cpe.n;e 

Me)KBe,n;oMCTBeHHoro 3JieKrpOHHOfO B3aHMOJJ:eHCTBHH. B q>e,n;epa.JThHOH 

rocy,n;apCTBeHHOH HHq>OpMfilUIOHHOH CHCTeMe KOOp,n;HHaD;HH HHq>OpMaTH3aD;HH 

(,n;anee - <1>rnc KM) 3aperHCT_PHpoBaBo (co3,[(aBI:,I rracnopTa) 65 orpacneBbIX rHC 

CaMapcKoii o6nacTH opraBoB HCIIOJIHHTeJibHOH BJiaCTH CaMapcKoii o6nacm. 

B Ka"IJeCTBe HHq>OpMaD;HOHHbIX CHCTeM 8.BTOMaTH3au;1rn rrpoueccoB 

npe.n;ocTaBJieHHH rocy,n;apCTBeHHbIX (l\fyHHUHilaJihHhIX) ycnyr B opraBax BJiaCTH 

HCII0.JJb3)'IOTCH 3KcnnyaTHpyeMoie fllC CaMapcKoii o6nacTH H q>e.n;epanoHoie fMC 

(fllC «E,n;HHaH CHCTeMa rrpe,n;ocTaBJieHHH rocy,n;apCTBeHHbIX H MJHHD;HIIaJibHhlX 

ycnyr ( cepBHCOB )» H Df C «EJJ:HHaH CHCTeMa HOpMaTIIBHOH crrpaBO"t{HOH 

mnpopMau;HH» ). 

O,n;HHM H3 Il0,n;BH.l(0B npou:eccoB npe,n;ocTaBJieHIDI rocy.n;apCTBeHHbIX 

(MJHHD;IIIlaJibHhlX) ycnyr B C00TBeTCTBHH c rpe6oBaHHHMH ;::i:eiiCTB)'IOmero 
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3aK0H0,n:aTeJThCTBa ,n:IDI rrepBooqepe,n:Horo rrepeBo,n:a B 3JieKTpOHHblli BH,n: 

onpe,n:eJieHbI MaCC0Bbie C0UHaJihH0 3Haq:HMI,Ie ycnynr. 

1(mppoBruI T_PaHCq>OpMauIDI MaCC0BhlX C0UHaJihH0 3Hal!HMbIX ycnyr 

peaJIH3yeTCH B C00TBeTCTBHH C YTBep)K,n:aeMhIMH 0ilHCaHHHMH ueneBoro C0CT0HHIDI 

MaCC0BhIX C0UHaJihH0 3Ha'CJHMhIX ycnyr, e,n:HHhIMH cpyHKI(HOHaJibHbIMH 

TexHnqecKHMH rpe6oBaHHHMH H ,n:oKYMeHTau;Heii K BH,n:aM cBe,n:eHHH B E.n:HHOH 

cHcTeMe Me)KBe,n:oMcTBeHHoro 3JieKTpoHHoro B3aHMo,n:eiicTBIDI (.n:anee - ECM3B), 

KOTOpasI Il03BOIDieT ocyiuecTBillITI, o6MeH HHq>OpMan;Heii ,n:IDI uerreii 

npe,L(OCTaBJieHIDI rocy,n:apCTBeHHbIX (MYHH:l(IillaJibHhIX) ycnyr, Haxow.o:n:eiiCJI Ha 

xpaHeHIUI B CT_PYK'rypHpOBaHHOM BH,n:e B HHq_>OpMaQHOHHI,IX CHCTeMax 

¢e.n:epaJihHOro, perHOHaJibHOro H MYHHUHIIaJibHOfO ypOBHeH. Ilocpe):(CTBOM 

IlO):(CHCTeMhI o6ecrreqeHHH ,ZlOCTYfia K ,n:aHHbIM cpe.n:epaJibHOH rocy,n:apCTBeHHOH 

HHq>OpMau;HOHHOH CHCTeMe «E,n:HHWI CHCTeMa Me)KBe,z:t;OMCTBeHHOfO :meKTpOHHOro 

B3aHMo.n:eiicrnIDI» (.n:anee CM3B4) q>opMHPYIOTCH BHTpHHhl .n:aHHhIX 

nocTaBIUHKOB cBe,n;eHHii B CM3B4 . - oprattoB BrracTH, y-qacTBYJOIII,HX B 

npe.n:ocTaBrremrn rocy):(apcTBeHHI>IX (MYHHUimaJihHbIX) ycnyr. 

BMeCTe C TeM Ha MymIUHilaJihHOM ypoBHe CJIO)KHJiaCh crre.n:yIOIII,ruI CHT)'aUIDI, 

3aTpy,z:t;HHIOIII,ruI pa6ozy no UH<ppOBOH T_PaHCcpopMauHH ycnyr. MyHHI(HilaJibHbIMH 

o6pa3oBaHIDIMH CaMapcKoii o6nacTH · npe,n:ocTaBillII9TCH 1736 MYHHUHilaJibHhIX 

ycnyr, co.n:ep)KaHHe KOTOpbIX CXO):(HO, HO npHCYTCTBYIOT OTJiffqIDJ B HaHMeHOBaHHH: 

rropH,z:t;Ka 700 pa3JIHqfil>IX HaHMeHOBaHHH, H3 KOTOpbIX B COOTBeTCTBHH C THITOBhIM 

nepetrneM MyttHUimaJihHhIX ycnyr, npe,n:ocTaBillieMblX opraHaMH MeCTH0f0 

caMoynpaBJieHIDI MyttHUiillaJihHhIX o6pa3oBaHHM CaMapcKOH o6rracTH, 

yTBep)l{):(eHHhIM nocTaHoBnemrnM IlpaBHTem,cTBa CaMapcKoH o6nacTH 

OT 27.03.2015 Mi 149, npHBe,n:eHbl B cooTBeTCTBHe 12 % HaHMeHOBa.HHH 

(88 THITOBhIX MYHHI(HIIaJibHhIX ycnyr). 

IlplfqHHa HeCTaH.n:apTHbIX HaHMeHOBaHHH MYHHUHilaJibHhIX ycnyr -

OTCYTCTBHe e,nHHhIX perHOHaJihHhIX Tpe6oBa.HHH K CTaH,n:apTH3aUHH ycnyr. KIDK,n:oe 

MyttHI(HIIaJibHOe o6pa30BaHHe YTBep)l{,]],aeT CBOH co6CTBeHHhlH nepe1IeHb 

MyttHI(HilaJII,HI,IX ycnyr H BHOCHT H3MeHeHIDI, KOTOpbie ClJHTaeT Heo6xo,nHMhIMH, He 

corrracoBI,IBasI HX C OCTaJihHhIMH MYHHI(HIIafil>HbIMH o6pa30Ba.HIDIMH CaMapcKOH 
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o6JiacnI. KpoMe Toro, OTCYTCTByeT rpymrnpoBKa MYHHUHrram,H.bIX yc.rryr no 

ccpepaM (3a HcKJIIOqeHHeM ropo,n:cKoro oKpyra ToJIMrrrn), qTo HeraTHBHbJM 

o6pa30M BJIIDieT Ha B03M0)KH0CTb rrpoBe,n:emrn M0HHTOpHHra H 8.Ha.JIH3a 

npe,n:0CTaBIDieMI,IX MYHHI.UfIIaJll,HbIX yc.rryr no ccpepaM. 

<P)'HKIJ;HOHHpyiom:asr B CaMapcKOH o6JiaCTH HHq>OpM~HOHHO-

reJieK0MMymn<:aIJ;HOHHasI HH<ppacTpyKzypa npe,n;0CTaBJ1eHIDI rocy,n:apCTBeHHbIX 

(MYffHIJ;HIIaJibHbIX) . ycnyr B C00TBeTCTBHH C Tpe6oBaHIDIMH 3aKaJqHKOB 

HHq>OpMaIJ;HOHHhIX CHCTeM H ,n;eHCTB)'IOm:HMH a.L(MHHHCTPaTHBHbIMH pernaMeHTaMH 

06ecrre1IHBaeT aBTOMaTH3aD;HIO Heo6XO,zurMI,IX (npe.n;ycMOTPeHHbIX permweHTOM) 

a,n;MHHHCTPaTHBHbIX npon;e,zzyp. 

B TO )Ke BpeMR aBT0MaTH3aIJ;IDI BHyrpeHHHX rrpone.n:yp H npon;eccoB, KaK 

npaBHJIO, He IIpOBO.L(HTCR, qTo IIpH KOMIIJieKCHOH ou:eHKe CTeneHH aBTOMaTH3an;HH 

Cl!HTaeTCH qacTHl!HOH aBTOMaTH3aU:HCH rrpou:eccoB OK8.3aHIDI ycnyr. B HaCTo.Hmee 

BpeMH TPe6oBaHHH K aBT0MaTH3fil];HH BHyrpeHHHX npon;eccoB npe,n:0CTaBJieHIDI 

rocy.n,apCTBeHHbIX (MYHHUHI1aJ1.bHoIX) yc.rryr rrpe,eycM0'IpeHhl pacnopR)l{eHHeM 

IlpaBHT~JThcTBa PoccHHcKoii <t>e.n;epan;HH OT 11.04.2022 .N2 837-p. 

HecMO'IJ)R Ha HHq>OpMan;HOHHO TeXHOJIOrHtieCKOH 

HHq>paCTPYKTYPnI, Heo6xo,n;HMOH .D:IDI HcnoJib30BaHHH ::meK'IJ)0HHbIX .n:oKYMeHToB, 

IlO,l(IIHChIBaeMI,IX cpe,n:CTBaMH 3JieKTpOHHOH II0,l(IIHCH, B opraHax BJiaCTH 

coxpaHSieTCH «6YMIDKHI,IB)) .L(OKYMeHT006opoT, qTo ycJI0)KID!eT npoI(eCCbl 

B3aHMo,n:eHCTBIDI opraHoB BJiaCTH, npH 3T0M npeo6Jia.L(aIOT PJlIHhie onepan;HH H 

q>HKCaD;IDI npoMe)KyToqHI,IX pe3yJioTaT0B Ha 6YMa)l{HblX H0CHTeJIHX (,n:y6JIHP)'IOID:He 

BH3Hp0BaHHe H cornacoBaHHe, rrpocTOH, neperrpoaepKH paHee ycTaH0BJieHHbIX 

cpaKTOB, pyqHbie onepan;HH .a cy6neKTHBHble KpHTepHH npH npHHRTHH pemeHHH). 

O6pa3)'IOTCR 3HaqHTeJibHbie BpeMeHHbie, TPaH3aKllJIOHHbie H q>HHaHCOBbie 

H3,n;ep)KKH. OcYII(eCTBJI.HeTCR MHOI'OKpaTHblH c6op, BB0.L( H ,zzy6rr::apoBaHHe ,n:aHHbIX B 

p8.3JIHqHI,IX HH<pOpMaD;HOHHbIX CHCTeMax, B TOM qHcrre O,n:HOH ccpepbl ,n:eRTeJThH0CTH 

(npeHMyru:ecTBeHHO B HH<pOpMaI(HOHHbIX CHCTeMax perHOHaJII,H0ro H 

q:,e,n:epaJibHoro ypOBHeH). OTCYTCTByeT B03MO)KHOCTb aBTOMaTH3HpOBaHHOH 

aKT)'aJIH3an;HH HaKOilJieHHbIX MaCCHBOB HeO,n:HOpO.L(HI,IX ,n:aHHbIX .H cpopMHpOBaHIDI 

onepaTHBHOH oTqeTHOCTH B pe)KHMe pearrhHOf0 BpeMeHH. 
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IlpH npoBe,I(eHHH aIHUIHTHKH Ha OCHOBe ,I(aHHbIX H3 HeCKOJThKHX 

HHq>OpMa.I(HOHHblX CHCTeM B03HHKaeT Heo6XO)J;HMOCTI, perneHIDI opraHH3aUHOHHO­

MeTO,I(WieCKOM 3ap;a1Ill no o6ecnetJeHHlO CB.H3aHHOCTH H CTrumapTH3aUHli ,n:aHHhIX, 

"'ITO npHBO)J;HT K Heo6XO,I(HMOCTH ITOCTO.HHHOH (KaK npaBHJIO «p)""IHOH») 

CHHXpOHH3arnrn ,I(aHHblX B pa3nWIHI,IX HHq>OpMaUHOHHhIX CHCTeMax Me)K)zy co66ii:. 

IlpH 3TOM IlOBTOpHhIB BBO)J; O):i:HHX H Tex )Ke ,z:i:aHHbIX B pa3JIH"'IHI,Ie 

HHq:>OpMau;HOHHhie CHCTeMhI IlOBbIIIIaeT BepO.HTHOCTb MeXaHH"'IeCKOH OIIIH6KH 

IlOJib3OBaTeJI.H npH BBO,I(e p;aHHhIX, co3,z:i:aeT npep;noc:hIJIKH )J;JI.H BO3HHKHOBeHIDI 

npoTHBOpe1IllBOCTH O,I(H~ H Tex )Ke p;aHHbIX B pa3JIW!HhlX HHq:>OpMaUHOHHbIX 

CHCTeMax. 

K cpaKTopaM, cp;ep)KHBaJOIQHM UH<ppoByio rpaHccpopMaumo npoueccoB, 

MO.>KHO OTHeCTH He TOJThKO OTCYTCTBHe tJeTKHX -rpe6oBaHHH, cop;ep)Ka.IUHXC.H B 

HOpMaTHBHhIX npaBOBbIX aKTax, HO H BttyTpeHHlOIO KYfilTYPY oprattoB BJiaCTH no 

opra.HH3au;HH npoueccoB pa6oTbl C ,I(OKJMeHTaMH Ha 6yMa)l(HbIX HOCHTeJI.HX, 

KOTOpa.s He IlO3BOJI.HeT B IlOJIHOH Mepe 3a,z:i:eii:CTBOBaTb 4JYHKUHOHaJI HMelOII(HXC.H 

HHqJOpMau;HOHHhIX CHCTeM H pecypcOB. KaK npaBIDIO, B Be)J;OMCTBeHHbIX 

HHqJOpMauHOHHnIX CHCTeMax xpaH.HTC.H )J;OKJMeHTnl B HecrpyKYypHpoBaHHOM BH,I(e 

B q,opMaTe cropoHHHX rrpIDio.>KeHHii (Word, Excel H npo-qee ), 3a-qacry10 HMeIOII(He 

CTaryc npoeKTa 6e3 IlO,I(IlHCH, o6pa3hl ):i:OKJMeHTOB C 3JieKrpOHHOH IlO,I(IlHCblO JIH6o 

cKaH-KonHH no;::i;nHcaHHhIX BPYtJHYID )J;OKJMeHTOB B cpopMaTe pdf. IlpH TaKoii: 

opraHH3aUHJi pa6or1,1 c p;oKyMeHTaMH co3,n:aHHe npou.ecca aBTOMaTwiecKoro 

H3BJietJeHIDI ,n:aHHblX H3 HHX He peaJIH3yeMo, o6pa60TKa p;aHHhIX TaKHX ,I(OKJMeHTOB 

rpe6yeT PY"'IHhIX onep~HH H, KaK cne,I(CTBHe, ,I(OilOJIHHTeJThHbIX BpeMeHHbIX H 

q>HHaHCOBhIX H3,r:t;ep)KeK opraHOB BJiaCTH. BMeCTe C TeM 6rraro,I(ap.a . pa3BHTHIO 

HmpopMaUHOHHhIX TeXHOJIOrHH B HaCTO.s:CII(ee BpeM.s:C HMeeTC.H BO3MO)KHOCTb 

xpaHHTb H o6pa6aTbIBaTE, ,n:aHHhle ,I(OKJMeHTOB B CTPYKTYPHPOBaHHOM BH,I(e, a 

ManiHH01IllTaeMOM cpopMaTe. ,[(ml opraHOB BJiaCTH ,I(aHHa.8 BO3MO)KHOCTb O'Tpa)KeHa 

B qJe,I(epanbHbIX Tpe6oBaHH.HX B KatJeCTBe 3a,I(a"'IH. 

llpH peanH3~HH IlOJIHOMOtJHH no HCITOJIHeHHIO rocy;::i;apCTBeHHblX 4JYHKI(Mli 

H npe,n:ocTaBJieHHIO rocy;::i;apcTBeHHhlX (MYffHUHilaJibHbIX) ycnyr opraHbl BJiaCTH 

o6pa6aTJ,IBaIOT H cpopMHpyIOT ,I(aHHbie, ocyrqeCTBJI.HIOT Me)KBe):i:OMCTBeHHOe 
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B3aMMO,n:eiicTBHe. B 0TH0IIIeHirn: BH0Bb cpopMHpyeMbIX ,n:aHHbIX opraHI>I BJiaCnI 

CTaH0BRTC.sI HX 06m1,n:aTeJIRMM. BMecTe C TeM 0TBeTCTBeHH0CTb opraH0B BJiaCTM 3a 
I 

IIOJIH0'Ij', ,n:ocT0BepH0CTI:, H aKTYaJibH0CTh o6pa6aTbIBaeMbIX ,ll;aHHbIX H0pMaTMBH0 

He 38.KperrneHa. 

3. IJ;em1 M 3a,n:a1IB KoHii;enuMM 

II;errbIO pearrH3aUMM KoHuenuHM RBJIRe:rc.sr ,n:0CTIDKeHHe umppoBOH 3peJI0CTli 

npoueccoB rocy,n:apcTBeHHoro ynpaBJieHIDI c co6mo,n:eHHeM npHHIJ;MnoB 

qerroBeK00pHeHTHp0BaHH0CTli H KJIHeHT0UeHTJlWIH0CTH. 

,[(JIR npeo,n:oJieHIDI c,n:ep:>KliBaIOIIJ;HX cpaKTOpOB, np1rne,n:eHHblX BbIIIIe, H 

,ll;0CTH)l(eHM.H uerrH KoH:u:en:u:irn: Heo6xo,n:HMO pemHTE, crre,n:yroIIJ;He 0CH0BHbie 

3a,n:acrn: 

1. O6ecneqHTb BHe,n:peHHe B opraHax Brracni :u:mppoBoii KYJil>TYPl>I nyTeM 

C03,ll;aHIDI :u:mppOBbIX Oq>HCOB H cpopMHpOBaHIDI 6a30BOro ypoirn.sr I1p8.KTHqeCKHX 

QHcppoBbIX HaBbIK0B y C0TPY.D:HHK0B opraH0B BJiaCTH. 

2. O6ecne1IBTE> MeTo,n:onor.aqecKoe conpoBo)l(,n:eHHe ,n:e.srTeJThHocTH opraHoB 

BJiaCTH no MHBeHTapH3aIJ;HH, onTIIMHJa:u:HII, UH<ppOBH3aI(IIH, umppoBOH, 

'I'paHccpopMaI(IIH npoueccoa H ynpaBnemno ,n:aHHbIMH. 

3. O6ecne1IBTb opram,r BJiaCTH Heo6xo,n:MMbIM QHq>pOBbIM HHCT_PYMeHT0M 

,n:JIR npoae,n:eHMR MeponpIDITHH no HHBeHTapH3aUMM, 0IITHMH3a:u:HH, 

UHq>pOBH3a:u:HH, QHq>pOBOli T_PaHccpopMaUHH npoQeCC0B II ynpaBJiemno ,ll;aHHbIMH. 

KpoMe Toro, .U:JIR ,[{0CTH)l(eHIDI IIp8.KT~eCKHX pe3yJibTaT0B pearr.a3aI(IIH 

. KoHIJ;enIJ;HH M0)l(eT nolpe6oBaThCH: 

1. IIpoBeCTH HHBeHTapH38.UHIO npoueccoB, ,n:aHHbIX, o6pa6an,maeMbIX 

opraHaMH BJiaCTH, BbIRBHTb 3a,[{eliCTBOBa.HHbIX B npo:u:eccax cpopMHpOBaHIDI H 

o6pa6onrn: TaKHX ,[{aHHbIX C0lpY.AHHK0B (yqacTHHKOB npouecca). 

2. HcKJIIO"tJHTb B03M0)KH0CTb aBT0MaTH3aI(liH HeonTHMH3lip0BaHHbIX 

rrpoueccoB. 

3. O6ecneqHTb npoBe,n:eHHe HCCJie,n:0BaHIDI o6JiaCTH aBT0MaTH3aUHH, 

rrpoeKTHp0BaHHe II0Jib30BaTeJibCKHX, cpyHKUHOHaJibHbIX H TeXHHqeCKHX 

lpe6oBaHHli K trncpopMaQHOHHbIM CHCTeMaM, 0QeHKY 3alpaT Ha C03,AaHHe HmI 
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pa3BHTHe HH<pOpMalUIOHHhIX CHCTeM H HX conocnumeHHe C nonyqaeMbIM 

pe3yJThTaTOM (:u;eHHOCTI,IO J:QU1 rpIDK,n:aH HJIH opraHH3aUHH) rrpH IIJiaHHpOBamm H 

pea.rrH3aIJ.HH Meponpmrrnii no aBT0MaTH3a:u;HH rrpo:u;eccoB nocpe,n:cmoM 

HH<popMa:u;HOHHbIX CHCTeM. 

4. O6ecrreqan, 3arrycK H pea.rra3a:u;mo 

Mexrne,n:OMCTBeHHbIX) IIO :u;H<ppOBH3a:u;aa HJIH 

npoeKT0B 

UH<ppOBOH 

(B TOM qffCJie 

lpaHccpopMauRH 

npo:u;eccoB B opnmax BJiaCTH HCKJIIOqHTeJibH0 Ha 0CH0BaHHH ,ll:0K)'MeHTHp0BaHHbIX 

pe3yJThTaT0B npe,n:BapHTeJThHblX HCCJie,n:oBaHHH ( 0IIHCaHHe TeKymero H :u;eJieBoro 

COCTOHHHH npo:u;eccoB, IlOTpe6IDieMblX H npoH3B0,ll:HMI,IX npo:u;eccaMH ,ll:aHHbIX), 1IT0 

Il03B0JIB.T B TOM lJHCJie MliHHMH3Hp0BaTb 3alpaThI H3 o6Jiacrnoro 6IO.lf.)KeTa Ha 

C03,U:aHHe HOBI,IX HH<pOpMa:u;HOHHI,IX CHCTeM, p~BHTHe 3KCIIJIYaTHpyeMOH 

HH<ppaCTPYKTYPhl H :u;H<ppOBOH IIJiaT<pOpMbI no.n: :u;H<ppOBH3HpyeMbie (To eCTb 

OIITHMH3HpOBaHfilie H a.rrropHTMH3HpyeMble) npoueccbl opraHOB BJiaCTH. 

U:HcppoBaJI IlJiaT<popMa - 3T0 C0B0KyilH0CTI, rocy,n:apCTBeHHbIX H HHbIX 

HH<pOpMa:u;HOHHblX CHCTeM HH<popMa:u;HOHHO-TeneKOMMYHHKa:u;HOHHOM 

HH<ppaCTPYKTYPhl CaMapCKOH o6JiaCTH (:u;H<ppOBI,Ie CHCTeMbI, II0,ll:CHCTeMbI H 

cepBHChl), npe,n:CTaBIDIIOID;aH co6oii CHCTeMy anropHTMH3Hp0B aHHI,IX 

B3aHMOOTHOmemrn: yqacTIIBKOB pa3Jilf1IlffilX ccpep ,n;eneJThHOCTH, ofrbe,n:HHeHHbIX 

e.n;HHOH HH!pOpMa:u;HOHHOH cpe,n;oii, 06ecne1IHBaIOID;eH BHe,n:pem1e e,n;HHbIX 

npHHUHII0B H MexaHH3M0B II,Hq>pOBH3a:u;HH (aBTOMaTH3a:u;HH) npoueccoB, pa60ThI C 

.n;aHHbIMH C HCIIOJib30BaHlfeM HHTenneKzyaJibHI,IX CHCTeM Il0,1.I.Zl;ep)l(KH IIpHHHTHH 

ynpaBJielf'IeCKHX pemeHlrn: Ha OCHOBe ,l(aHHI,IX B umppOBOM BH.n;e, HCIIOJib30BaHHe 

KOTOpOH IIpHBO,D;HT K CHH)l(eHlnO TpaH3aK:u;HOHHbIX H3,n:ep)l(eK npH B3aHMo.n;eiiCTBHH 

rocy,n:apcma, rpa)K,n:aH H 6H3Heca B paMKax perrrnHHH 0lpacneBbIX 3a,naq opraH0B 

Bnacn1. 

5. IlpH npoBe,n:emm aBT0MaTH3a:u;aa npoueccoB Heo6xo,n:HMO o6ecneqffTh 

BbIC0KYJO CTenem, 0IITHMH3a:u;HH npoueccoB, 0TKa.3 OT 6)'MIDKHbIX HOCHTeJieH, a 

TaK)l(e Me)l(Be,U:oMCTBeHHOe HHq>OpMa:u;HOHHOe B3aHMo.n;eHCTBHe· rocy,n;apcTBeHHbIX 

H HHblX HH!pOpMa:u;HOHHbIX CHCTeM C umppoBOH IJJiaTtpOpMOH. 

,l(aHHaH 3a,na-qa .JJ:0JI)l(Ha 6hITb pea.JIH30BaHa Ha 0CH0Be Me)l(Be,D;0MCTBeHHoro 

no,n:xo.n;a, opraHH3a:u;HH Mexrne.n;oMCTBeHHoro B3aHMO,n:eHCTBHH opraHOB BJiaCTH C 



yqeT0M coxpa.Hemrn npH0pHTeTa IlOJIHOMOlIBH KIDK,n:oro opra.Ha BJiaCTH . npH 

o6ecrre-gemrn pemeHIDI Be,n:oMCTBeHHbIX 3a,uaq, 

6. IIpoBeCTH I(eHrpaJIH3an:mo THil0BI:,IX Be)(0MCTBeHHbIX rrpou:eccoB Ha 6a3e 

3KCII.JI)'aT11pyeMhIX HHcpopMaU:HOHHbIX CHCTeM, o6ecrreqirnarom;HX 

Me)l<Be)(0MCTBeHH0e B3aHMO)(eHCTBHe C u:mppOBOH IIJiaTCpopMOH, HCKJIIoqHB 

C03)(aHHe H0BbIX HHcpopMa:u;HOHHbIX CHCTeM C ,n:y6JIHpyiom;HMH ql)'HKU:HOHaJibHbIMH 

B03M0)KH0CT11MH (HanpHMep, rrpou:ecChl o6pa60TKH o6paII(eHHH rpIDK,n:a.H H 

opraHH3a:[~H, aBT0MaTH3a:u;IDI K0T0phIX ocym;ecTBIDieTC.H B crrel(HamI3Hp0BaHHOH 

HH<pOpMaD:HOHHOH CHCTeMe ,n:JI.H pa60Thl . C o6paII(eHIDIMH rpa)K)(aH, H rrpou:eccbI 

c6opa H o6pa6oTKH oT1IeTHOCTH, aBT0MaTli3aD:IDI K0TopbIX ocy:m:ecTBJI.HeTCjf B 

liH<pOpMal(HOHHO-aHaJIHTH'tJeCKOH CliCTeMe o6ecrreqeHH.H . rocy,n:apCTBeHHoro 

yrrpaBrremrn). 

7. O6ecrreqHTb rrpHopHTenzyro orrTHMH3an:mo rrpou:eccoB rrpe,n:ocTaBrremrn 

rocy,n:apCTBeHHhIX (MYHHUHfiaJihHbIX) yc.JI)'f (npH HaJIHqmi) B opraHax BJiaCTH H 

BHeCeHHe H3MeHeHHH B IlpaB0Bhie aKThl C rrocne.n:yioll(HM pa3BHTHeM 

HHq>OpMa:u;HOHHhIX CHCTeM. 

8. IlpH peanH3al(Hli opraHH3aD:HOHH0-MeT0,n:HqecKOH 3a,n:a"tJH IlOJIHOH 

aBTOMaTH3aUHH rrpou;eccoB rrpe,n:OCTaBJieHIDI rocy,n:apCTBeHHbIX (MYffHI(HilaJihHbIX) 

yceyr HCKJIIO'tJHTh Heo6oCHOBaHHbie BpeMeHHbie, q>HHaHCOBhie, opraHH3aD:H0HHbie 

H HHhle H3,n:ep)KKH )(JI.SI 3a.HBHTeneii:, a TaIOKe H36bITO'tJHbie npou:e,n:yphl, rrpHB0,n:.HII(He 

K yxy,n:menmo Il0Jib30BaTeJibCK0f0 0ilhITa (,n:y6nHpyioll(He BH3Hp0Bam-Ie H 

cornacoBaHHe, rrpocToH, rrepenpoBepKa paHee ycTaHoBneHHoIX <paKTOB, pyqHbie 

orrepau:HH H cy6neKTHBHhie KpHTepHH IIpH npHIDITHH pemeHHH). 

9. O6ecrreqHT:E, cpopManH3aD:HIO H OU:H<ppOBKY BHyrpeHHHX rrpou:eccoB B 

paMKax npe,n:0CTaBJiemrn rocy,n:apCTBeHHhIX (MYHHU:HIIaJihHbIX) ycrryr. 

10. O6ecrretIHTh rrpoBe,n:eHHe pa6oT no CTaH,n:apTH3a1(HH MYffH1(HilaJIJ:,HbIX 

ycnyr C B03M0)KH0CThIO HX rpynnHpOBKH no cq>epaM H 3axpennemrn 3a 

0TBeTCTBeHHbIMH opraHaMH liCIIOJJHHTeJIJ,HOH BJiaCTH, KYPHPYIDW:HMH 

C00TBCTCTBYIDIIJYIO cq>epy ,n:e.HTeJihH0CTH B perH0He H 0TBeTCTBeHH:E,IMH 3a 

p8.3pa60TKY THII0BbIX pernaMeHT0B 0Ka3aHIDI MYHHU:HIIaJihHhIX ycrryr B ,[{aHH0H 

ccpepe. 
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)];aHHrur pa6oTa . 6y,n:eT crroco6cTBoBaTI> ocyru:ecTBJiemno rrocne;zyro~ 

maroB no U:Hq>pOBH3aqHH H U:HcppoBOH TPaHCq_>OpMfil(fill rrpou:eccoB 

npe,n;ocTaBJieHIDI MYHHU.HIIa.JThHhlX yc.rryr, BKJIIOl{ruI aBTOMaTH3au:HIO 

06ecne1IBB8IOW:HX (BCIIOMOraTeJibHhIX) npoueccoB H II0CTP0eHHe MO,n;eneii )J.aHHhlX. 

11. O6ecrreqHTh cpopMHpoBamre pe3yJTuTaToB rrpe,n:ocTaBJieHIDI 

rocy,n:apCTBeHiil>IX (MYHHUHIIaJihHbIX) yc.rryr B cpopMe 10pH,n:H1ieCKH 3HatrnMhIX 

3neK1J)0HHhIX ,n:oKyMeHTOB, a TaIOKe B peeC1J)OBOH Mo,n;errn cpnKcan:Hn pe3yJTuTaTa. 

12. O6ecne1iHTh 3aKperrneHHe OTBeTCTBeHH0CTH B IIpaB0BI:,IX aKTax opraaoB 

BJiaCTH 3a IIOJIHOTY, )J.OCTOBepHOCTh H aKTYaJibHOCTh ,ll;aHHblX B U:HcppOBOM BH)J.e, B 

TOM '1HCJie pa3Meru:aeMhIX Ha CB0HX BHTPHHax ,n;aHHbIX. 

13. O6ecne1iHTb cpopMHpOBaHHe q_>OH)J.a ,naHHhIX CaMapcKOH o6nacTH. 

14. O6ecne1iHTI:, cpopMHpOBamre ueHTpaJIH30BaHH0f0 peII03HT0pIDI 

OfIHCaHHH rrpol(eCC0B, rrpon;ecCHhlX MO)J.eJieH H MO)J.eJieH )];8.HHl>IX HHq>OpMau:HOHHblX 

c11cteM opraaoB BJiacn1. 

15. y CTaH0BHTh B3aHM0CB}l3H HHcpopMau:HOHHhIX CHCTeM, rrpon;eccoB H 

Ha6opoB )J.a,HllblX B e)J.HH0M IIp0CTPaHCTBe 6a3bl )J.aHHbIX «MeTa)J.aHHblX» umppoBOH 

rrrraT<popMbI )J.JI}I o6ecrreqeHIDI B03MO)KH0CTH HCfI0Jih30BaHIDI «rocy,n:apcTBeHlil>IX 

,n;aHHhIX» B U:HcppoBoM BH,D;e 3aHHTepecoB8.HHbIMH opraHa.MH BJiacTH c co6mo.n;eHHeM 

e,n:HHhIX Tpe60BaH:HH K ycTaHOBJieHHhIM cpopMaTaM B3aHMo,n:e:ircTBIDI 

:HHcpopMaUliOHiil>IX CHCTeM C UHq>pOBOH IlJiaTq>OpMOH. 

16. O6ecrret:J:HTh cTaH,n;apTH3an:mo npoueccos HmpopMaU:HOHHoro 

B3aHMO,n:eHCTBH}I rrpH o6pa60TKe rocy,n;apcTBeHHhIX ,n:aHHhIX B U::Hq>pOBOM BH,n;e. 

17. O6ecne1IHTh pa3BHTHe npoueccos rocy.[(apcTBeHHoro ynpaBneHIDI Ha 

OCHOBe MexaHH3M0B HH<pOpMaUHOHHOfO B3aHMo,n;eHCTBH}I H o6MeHa 

«rocy,n:apCTBeHHhIMH ,n:aHHhIMH» B I{HcppoBOM BH,[(e Me)K,n;y HX o6rra,n:aTeJI}IMH 11 

IIOJib3OBaTeIDIMH npH fIOMOW:H UHq>pOBOH IIJiaTq>OpMbI. 

)];oCTH)KeHHe ueneii :H 3a,n:a1:J: KoHI(eill(HH ,n:OJI)KHO ocymecTBJI}!ThCH nyTeM 

nocne,n:oBaTeJihHOH peaJIH3au:HH :nanoB u::0:cppoBOH TPa.HccpopMarJ,HH npon;eccoB B 

opraHax BJiaCTH 3a C1:J:eT HOpMOTBOptieCKOH ,n:e}!TeJihHOCTH, MeTo,n:onornqecKKX, 

HHq>OpMaUHOHHO-TeXHOJIOfli1IeCKHX, opraIDI3aUHOHHblX H Ka.n:pOBhlX MexaHH3MOB. 



12 

4. 3Ta!Th1 umppoBoii T_PaHccpopMauIIB rrpou;ecco:s 

1. H1rneHTapH3aD;IDI rrpou:eccoB - BbIIDmemre, KaTaJI0I'H3ciUIDI H 0ilHCaHHe 

rrpou;eccoB opraH0B Bnacrn. 

2. U:mppoBH3aqIDI (aBTOMaTH3aUIDI) npoueccoB - BbIIDmeHHe H 0ilHCaHHe 

Ha6opoB ,n;aHHbIX, rrp0H3B0,Z:U-IMblX H IIOT_Pe6IDieMbIX rrpou:ecCaMH opraH0B BJiaCTH, 

0IITHMH3aqIDI rrpou;eccoB, B TOM qffcne MeT0,!l;aMH 6epe)KJ.(HBOI'O ynpaBnemu1, 

pearrH3aD;IDI rrpou:eccoB B U:HCppoBOH cpe,n;e ( aBT0MaTH3aD;IDI rrocpe,n;CTB0M 

HH<pOpMaD;HOHHbIX CHCTeM), rrepexo,n; K HCIIOilb30BaHHKi D;HcppOBbIX, B TOM qHcne 

IOpH,n;l{qeCKH 3HaqHMbIX, ,!l;OK}'MeHTOB B MaIIIHH01IHTaeMOM cpopMaTe. 

3. U:H<ppOBaJI T_PaHCcpopMaU:IDI rrpou:eccoB - peanH3aD;IDI IIOJIHOM01IHH 

opraHoB BJiaCTH II0 HCII0ilHeHHIO rocy,n;apcTBeHHl>IX cpyHKD;HH, rrpe,n;ocTaBnemno 

rocy,n;apCTBeHIIl>IX (MYHHU.HIIanhHhIX) ycnyr (rrpH HanH1IHH) 3a cqeT HCI10Jlh30BaHIDI 

,n;aHHblX B u;mppOBOM BH,n;e, ynpaBJieHHe H rrpHH.HTHe perneHHH Ha 0CH0Be 

«rocy.n;apCTBeHHbIX ,D;aHHblX)) B U.HcppoBOM BH,n;e. 

U:HcppoBaJI TJ)aHC<pOpMaU:H.8 rrpou;eccoB B opraHax BJiaCTH ,n;om1rna HOCHTh 

MaCCOBblH (Bceo6:r.u;HH) xapaKTep, ocy:r.u;eCTBJI.HTbC.sI B rrnaH0B0M nop.8,n;Ke B 

C00TBeTCTBilli c II0CTaH0BJieHHeM IIpaBHTeilbCTBa CaMapCKOH o6nacTH 

OT 13.12.2021 N2 980 «O K0op,n;HHaIJ;HH ,n;e.s:TeJibH0CTH no BHe,n;peHHIO IlpHHU:HII0B 

6epe)KJIHBOfO ynpaBJieHH.8 B opraHax HCIIOilHHTem,HOH BJiaCTH CaMapCKOM 

o6nacTH» c Herrocpe,n:CTBeHHOH BOBJie1IeHH0CTbID Bcex corpy,n;HHK0B opraH0B 

BnacTH, BeCTH K II03TaIIH0My H3MeHeHHIO rro,n:xo,n:oB K opraHH3aU:HH pa6oTbl 

opraH0B BJiaCTH, B TOM 1IHCne Ha 0CH0Be yqeTa o6paTHOH CB.H3H OT rpIDK,n;aH, 

6H3Heca H ,n;pyrHX yqacTHHK0B rrpou;eccoB, pe3yJibTaT K0T0phIX rro,n:ne)KHT 

HOpMaTHBHOMY 3aKperrneHHIO. 

BnIIlOJIHeHHe rrpou:eccoB .n:omKH0 HCKJilO"tJ:aTb Heo6ocHOBaHHbie BpeMeHHbie, 

q_JHHaHCOBbie, opraHH3aD;HOHHhie H HHhie H3)].ep)I{:KH WU! IlOJlh30BaTeneii: 

(noT_Pe6HTeneii:) pe3yJihTaTa H HHhIX yqacTHHK0B rrpou;ecca, a TaK)I{:e H36hITO"tJ:Hhie 

rrpou;e.n:ypol, npHBO)]..HlIJ;He K yxy,n;rneHHIO IIOJII:,30BaTeJibCKOro OilhITa: 

.zzy6nHpYIQ:r.u;He BH3Hp0BaHHe H corrracoBa.HHe, npocToH, neperrpoBepKy pa.Hee 

YCTaH0BJieHHbIX <paKTOB, pyqHoie orrepa.I(HH H cy6oeKTHBHbie Kplnepmr npH 

rrpHH.HTHH perneHHH. 
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5. Pe3yJThTaTbI," o:»or.n;aeMoie OT perurn:3a.IJ;HH KoHI:(eIII.(HH 

1. y ~IIIeH IIOJII,30BaTeJII,CKHH 0IIhlT B3aHMo.n;eHCTBIDI C opraHaMH BJiaCTH, 

rrepecTpoeHHoro Ha 0CH0Be rrpmII,.(HITOB KJIHeHT0UeHrpH1iH0CTH H 

-qeJI0BeK0OpHeHTHp0BaHH0CTH, II0CT0HHH0ro H3y-qeHHH rrorpe6HOCTeH YliaCTHHKOB 

rrpon;eccoB, a TaIOKe o6paTHOH CBH3H OT ~-

2. B oprattax BJiaCTH BHe.u.peHa KYJiorypa umppoaoii TpaHccpopMan;HH 

rrpoueccoB. 

3. IIpoBO.,lI,HTCH peryJIHpHoe o6y-qemre (IIOBhIIIIeHHe KBaJIHq>m<an;HH) 

rocy.,ZI,apcTBeHHoIX (M)'liHIJ;HIIaJil>HoIX) CJIY)KaIIJ;HX MeT0)(aM rrpoueccHoro, 

rrpoeKTH0ro yrrpaBJiemrn: H yrrpaBJieHH.H )I,aHHl,IMH, a TaIOKe UHq>pOBOro pa3BHTIDl 

( q>opMHpOBamre umppOBhIX KOMileTeHI(HH H rrpaKTHliCCKHX HaBl>IK0B ). 

4. B opraHax BJiaCTH Ha 6a3e cym;ecTB)'IOIUHX rrpoeKTHhIX Oq>HCOB no 

aorrpocaM BHe.n;peHHH rrpHHI:(HII0B 6epe)I(JIHBOro rrp0H3B0)(CTBa C03)(aH1>1 

«UHq>pOBI,Ie Oq>HCI,I» rryTeM pacmHpeHH.H :ax cpyHKUHOHaJia Jl.IlH pa6oThl c 

rrpoueccaMH, .n;aHHhIMH H rrpoeKTaMH umppoBOH TpaHCq>OpMan;HH. 

5. OpraHaMH BJiaCTH rrpHMeIDIIOTCH MeT0)(0JI0rHH UHq>pOBOH 

TpaHcq>opMa1nrn rrpoueccoa. c :meMeHTaMH 6epe)I(JIHBoro yrrpaimeHHH, rrpoeKTHOH 

)];e.HTeJII,H0CTH H yrrpaBJieHH.H )I,aHHbIMH. 

6. IIpouecChI opraH0B BJiaCTH rrp0HHBeHTapH3Hp0BaHhI, BHeceHhI B 

:meKTpOHfilIH KaTaJI0r rrpoueccoB u:acppOBOH IlJiaTq>OpMoI, rrpouecChI, 

rrorpe6JIHeMoie H rrp0H3B0)(HMhie HMM .n;aHmre OIIHCaHbI II0 e.,ZI,HH0MY CTaH,n;apT)'. 

7. Ha c:acTeMHOH ocHoae rrpoBo,n;HTC.H 0IITHMH3a.IJ;IDl, OUHq>poaKa H 

M0HHTOpmrr IIOKa3aTeneH rrpoueccoB opraH0B BJiaCTH. 

8. IIpoueccbI )I,eJI0IIp0H3B0)(CTBa B opraHax BJiaCTli ocym;eCTBIDIIOTC.H B 

U:Hq>pOBOM BH,JJ:e C HCITOJih3OBaHHeM ;::(OKYMeHTOB B MamHHOl£HTaeMOM cpopMaTe Ha 

OCHOBaHHH rrpaBOBI,IX aKTOB opraHOB BJiaCTH, 3aKpeIIlliIIOIUHX H3MeHeHIDl 

rrpoueccoa. 

9. IIpoBe)I,eHa CTaH)(apTH3aU:HH H UHq>pOBaH rpaHccpopMaum1 IIpOI.(eCC0B 

rrpe,n;ocraaneHIDl rocy.ll,apcTBeHHbIX (MYHHUHIIaJibHbIX) YCJIYr B opraHax BJiaCTH, 

rrpe)(0CTaBIDIIOIUHX TaKHe ycnyrH, B TOM 1.rncne )(JIH MaCC0Bl>IX C0UHaJibH0 

3HaqHM:E,IX ycnyr, B COOTBeTCTBHH C YTBep)K.ll,eHHI,IMH OIIHCaHIDlMH ueneBI,IX 
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COCTO.HHHH. 

10. Co3,n:aIDie H Mo,n:epHH3a:qH.H HHcpopMa:qHOHHbIX CHCTeM IIpOBOJJ:HTC.H C 

co6mo,n:eHHeM . Tpe6oBaHHH IIOCTfilIOBJieHH.H Ilpa.BHTem.crna PoccmicKoii 

<I>e,n:epa:qHH OT 06.07.2015 NQ 676 TOJlbKO npH mur:wnrn JJ:OK)'MeHTa:qHH, 

co,n:ep)I<a.III;eH OilHCaHHe IIO,LVIe)KfilD;HX. aBTOMaTH3a:qHH rrpou.eccoB H Ha6opoB, 

I10Tpe6JUieM:&IX H npOH3BOJJ:HMbIX npou.eccoB ,n:aHHbIX, C )'K83aHHeM IIOTpefoITeneii: 

H IIOCTa.BIIJ;HKOB JJ:aHH:&IX, a TaIOKe B COOTBeTCTBHH C 6a30BbIMH TPe6oBaHH.HMH no 

o6Meey ,n:aHH:&IMH c u.mppoBOH nrraTcpopMOH, 3a 11cKJII0qeH11eM c.eyqaeB, 

npe.n:ycMOT_Pe.HHbIX ,n:eHCTByJOIIJ;HM 3aKOHO,n:aTe.JibCTBOM. 

11. <I>opMHpOBfilIHe q>0H,n:a ,n:aHHbIX CaMapcKOH o6nacTH BO B3aHMO,n:eHCTBHH 

C II.Hq>pOBOH IIJiaTg_>OpMOH o6ecne411BaeT npaKTH11eCKH IIOJIHOe HCKJIIOqeHHe 

JJ:OK)7MeHT006opoTa Ha 6)'Ma)I(HhlX HOCHTeIDIX, a TaK)Ke C03,n:aeT ycnOBH.H .wrn 
nepexo,n:a K npmurrmo perneHHH Ha OCHOBe ,n:aHHbIX B ~cppOBOM BH,n:e. 

12. B paMKax e,n:HHoro ~cppoBoro KOHTYPa ynpaBneHHX ,n:aHH:&IMH opra:m,1 

BJiaCTH cpopMHpyroT BHTpHHbl ,11,filIHbIX B COOTBeTCTBHH c T_Pe6oBaHH.HMH 

,11,eHCTByrom;ero 3aKOHO,n:aTeJibCTBa. 

13. ,Il;oIDKHoCTHhie ~a opraHoB BJiaCTH Hecyr nepcoHarr:&iiyIO 

OTBeTCTBCHHOCTI:, 3a IIOJIHOTY, JJ:OCTOBepHOCTI, H aKTYaJU,HOCTb «rocy,n:apCTBeHHI,IX 

,n:aHHbIX», B TOM qlfcne rrpe,n:cTa.BJUieMI,IX rrocpe,n:CTBOM CBOHX BHTpHH ,n:aHHJ,IX, B 

COOTBeTCTBHH C HMelOm;HMHC.SI IlOJIHOMOqH.HMH. 

14. IIpoeKTI,I ynpaBJieH1IeCKHX H HHbIX perneHHH B opraHaX BJiaCTH 

cpopMHpyJOTC.H Ha OCHOBe ,n:aHHbIX B u.mppoBOM BH,n:e. 

6. MexaHH3MbI pearr113a:q1111 KoHu.erru.HH 

K MeXaHH3MaM pearrH3anHH KoHII.eIIII.HH OTHocxTcx: 

1. BHe,n:peHHe U:HcppoBoH KYJIJ:,Typ:&1 - oprfilIH3a:qHx BHe,n:peHIDI u:11cpp0B0H 

KYJI:&Typ:&I B opraHax Bnacn1 Iia 6a3e II.Hq>pOBI,IX Og_>HCOB. 

2. MeTo,n:onorHH I.JJ1:cpp0B0H Tl)aHccpopMaUHH npou:eccoB - rrpHMeHeHHe 

KOMIIJieKCHbIX (r116pH,n:HbIX) rro,n:xo.n,oB K II.HcppOBOH TpaHccpopMa:q1rn rrpou.eccoB B 

opraHax Bnacnr c 3JieMeHTaMH 6epe)l{JIHBoro yrrpaBneHIDI, 3aI<peIIJieHHbIX B 

COOTBCTCTByroIIJ;HX MeTO.D:OJIOrH.SIX. 
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3. Y nprumeIDle ,n;amn,IMH - peamr3au:HSI CTpaTeI'HliecKoro no.n;xo.n;a K 

ynpaBJieHHIO .n;amn,IMH B D;H<ppoBoii cpopMe c o6ecneqeIDieM .n;ocryna K .n;amn,IM B 

pe)KHMe pea.lThHoro BpeMeHH, a Ta.IOKe o6ecneqemreM 6e3onacHOCTH .n;amn,IX. 

4. [(H<ppOBI,Ie TeXHOJIOrHH - npHMeHeHHe D;H<ppOBI,IX TeXHOJiorHii, B TOM 

qHCJie «CKB03Hl>IX», npH D;H<ppOBOH TpaHccpopMaD;HH npou;eccoB B opraHax BJiaCTH. 

5. 3rucpenJieHHe pe3ym,TaTOB - 3aKpenJieHHe pe3yfilTaTOB HHBeHTapH3au;HH, 

OilTHMH3arnrn, D;H<ppOBH3aD;HH H D;H<ppOBOH Tpa.HccpopMau:HH npou;eccoB B 

npaBOBI,IX (HOpMaTHBHhIX) aKTax opraHOB BJiaCTH. 

6.1. BHe,n;peHHe UH<ppOBOH icym,zyp1,1 

[(mppoBrur icym,zypa - CHCTeMa ueHHOCTeH, ycTaHOBOK, HOpM H npamur 

IlOBe,L(eHHSI, KOTOPYK> npHHHMaeT, noroi;ep)KHBaeT H TpaHcmrpyeT KOMaH.L(a 

n::acppoBoii TpaHccpopMaD;HH H PYKOBO.L(HTeJio opraHa BJiacrn. 

B u;eJUIX peaJIH3aD;HH KoHI~enD;HH Ha:a6onee axzyam,HbIMH HBIDIIOTC.K 

cne.n:yioID;He BH,D;I,I KOMileTeHIJ;liH, KOTOphle Heo6xo,n;HMO pa3BHTI, COTpy.n;mrKaM 

opra.HOB BJiaCTH .L(IDI ycner.mmro npoBe,n;emrn D;Hq>pOBH3aD;HH (aBTOMaTH3au:HH) H 

D;H<ppOBOH TpaHCq>OpMaD;HH npoueccoB: 

1. .ITH1IBocTHI,Ie KOMIIeTeHD;HH, K KOTOpoIM OTHOC.KTC.K: 

1.1. 1IenoBeKoopHeHTHpOBaHHOCTI, - opHeHTaD;HSI COTpY.L(HHKOB opraHOB 

BJiaCTH Ha npo6JieM1>I H- IlOTpe6HOCTH qeJIOBeKa nyTeM HCCJie,L(OBaHH.K 

cy61,eKTHBHI,IX H 061>eKTHBHhIX IlOT_Pe6HOCTeH, npo6JieM' H HHTepeCOB rpIDK,n;aHHHa 

Ka.K B poJIH mnm;HaTopa IlOTpe6HOCTeH, TaK H B poJIH HCTOqmrKa 6nar qepe3 

COBMeID;eHHe pOJIH qeJIOBeKa H COTpY.L(HHKa opraHa BJiaCTH, <l>YHKUHOHaJII,HOH 

qaCTI,IO KOTOporo OH HBIDieTC.K, ,L(JI.K IlOBI,IIIIeHH.K KatJecma H ypOBH.K )KH3HH 

o6ID;eCTBa. 

1.2.: ~eHTOD;eHTpHlIHOCTh - -MO.r{em, IlOCTpOeHHSI npHHD;HilOB, np:aeMOB, 

HHCT_PyMeHTOB peaJIH3aD;HH cpyHKD;HH H IlOJIHOMOlJHH opraHOB Bnacn1, 

o6ecnetJHBaIOW:HX npe.n;ocTaBJieHHe rocy.n;apcTBeHHl>IX (M)'HHUHIIam,Hhix) ycnyr :a 

cepBHCOB (npH HaJIHqHH), opHeHTHpOBaHlil:,IX Ha qeJIOBeKa, :nyreM HCCJie.r{OBaHH.K 

cy61:,eKTHBHhIX H 061>eKTHBHl>IX IlOTpe6HOCTeH, rrpo6neM H HHTep'ecoB qeJIOBeKa. 

1.3. KOMM)'HHKaTHBHOCTh - COBOKYfiHOCTh ycTO~l,IX oco6eHHOCTeH 
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JllfC:l:HOCTH, o6ecrreqHBaIOil(HX BI,16op HfilIJI)"IDieii ClpaTerHH H TaKTHKH o6rn:emrn, 

3q>q:>eKTHBH)'IO .n:enoByro KOMM)'HHKaIJJ:iIO, OTKp:&ITOCTh H B3aHMOYBIDKeHHe. 

1 .4. 3MOI.J;HOHaJII:,HhlH · HHTeJIJieKT COBOKynHOCTh YCTOHq.H:BI:,IX 

oco6eHHOCTeli JIHqHOCTH, o6ecneqHBaIOIUHX B03MO)KH_9CTb BepHO Oll,eHHBaTI:, 

3MOI.J;HH, Ha.Mepemrn, MOTHBall,IIlO H )KeJiaHIDI ( CBOH H .n:pyrHX mo.n:eii), ynpaBJUITI:, 

mPIHbIMH 3MOI.J;IDIMH H BJIIDITh Ha 3MOI.l,HH .n:pyrHX JIIO,n;eii B u;eJUIX pemeHIDI 

npaKTlfC:l:eCKHX. 3a,n:aq, 

I. 5. KpHTlfC:l:eCKOe MbIIIIJieHHe - COBOKynHOCTb ycToiiqHBE,IX oco6eHHOCTeH 

JIHqttOCTH, Il03BOJUIIOII.l,HX 06,n:yMaHHO H B3BemeHHO npOBO):(HTb OU:CHKY co6bITHH, 

rrpou;eccoB, pe3yJII:.TaTOB .n:e.aTeJibHOCTH, HanpaBJieHHOH Ha BCeCTOpOHHIOIO 

npoBepKY H HCnpaBJieHHe ):(Onyll(eHHbIX OIDH60K. 

2. IIpocpeccHOHa.JII:,Hbie KOMileTeHll,HH, K tOTOphIM OTHOC.HTC.H: 

2.1. YnpaBJICHlie I.J;Hq>pOBI:,IM pa3BHTHCM - 3HaHlie H npHMeHeHHe Ha 

rrpaKTHKe MCTO.lJ:OB CT_PaTerlfC:l:eCKOfO MeHe)OKMeHTa, yrrpaBJieHH.H u.mppOBOH 

3KOHOMHKoif H I.J;Hq>poBoro rocy,n;apCTBCHHOro ynpaBneHIDI, a TaK)Ke HHCTPYMeHTOB 
-

Oll,eHKH ll,Hq>pOBOH 3peJIOCTH npou.eccoB CHCTeMhl rocy,n:apcTBeHHoro yrrpaBJieHIDI. 

2.2. Pa3BHTHe Opra.HH3aI.J;HOHHOH KYJTu'fYPhl - 3Ha.HHe H npHMeHeHHe 

TeXHOJIOfHH q:>opMHpOBaHIDI H pa3BHTH.H opra.HH3al.lJIOHHOH KYJII:,T)'pbl, ynpaBJiemur 

CJIO)KHI:,IMH opraHH:3aI.J,HOHHI:,IMH H3MeHeHH.HMH, a TaK)Ke cpopMI1pOBaHIDI u;mppoBOH 

Ka,n:poBOH 3KOCHCTeMbl B opraHax BJiaCTH. 

2.3. Bna,n;eHHe HHClpYMCHTaMH ynpaBrreHIDI npHMeHeHI-Ie 

npocpecCHOHaJTuHI:,IX MeTO):(OB ynpaBJieHH.H npou;ecca.MH, rrpoeKTaMH, npo,n:yKTaMH B 

xo,n;e u.mppoaoii 1pattccpopMailHH npou.eccoB B opraHax BJiaCTH. 

2.4. YrrpaBJieHHe H HCilOJII:,30Ba.HHe ):(aHHbIX - 3Ha.HHe H npHMeHeHHe 

MeTO,[(OB H TeXHOJIOrHii c6opa, OtIHCTKH H aHaJIH3a ,n;aHHI:,IX ):(JUI IIOCT_POeHIDI HOBhIX 

opraHH3aI.UiOHHbIX H ynpaBJiettqeCKHX Mo,n;eneii, npO,rcyKTOB H cep~HCOB opra'HOB 

BJiaCTH. 

2.5. IlpHMeHeHHe I.J;Hq>pOBhIX TeXHOJIOrHH - 3HaHHe H HCIIOJIL30BaHHe 

MeTO.lJ:OB npoeKTHpOBa.HIDI, noc1poeHIDI H ynpaBJieHIDI KopnopaTHBHOH 

apXHTeKzypOH, yrrpaBneHIDI HHq>OpMall,HOHHO-TeXHOJIOrlfC:l:eCKHMH CHCTeMaMH, 

npHMeHeHIDI CKB03HhIX TeXHonorHH, a TaIOKe cpe,n;CTB H MCTO,n:OB· HHq>OpMau.HOHHOH 
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H KH6ep6e:mnaCHOCTH B CHCTeMe rocy,n:apcTBeHH0f0 ynpasJieHIDI. 

2.6. Pa3BHTHe HH!pOpMaI];JiOHHO-TeXHOJIOrWJeCKOH HHcppacrpyI<'fYJ)bl 

3HaHHe . H IIpHMeHeIDie TeXHWieCKOH _AOK)'MeHTaumr, BbICrpaHBaHHe 

TeXHonorWieCKHX cTeK0B, npHMeHeIDie HHcppacTPYKTYPHl>IX TeXHononrn: H 

pa3BHTHe CHCTeM xpaHeHIDI ,naHHbIX B opra.Hax BJiacnl. 

IIpocpecCHOHaJibHI>Ie K0MIIeTeHUHH Heo6xo,n:HMO cpopMHpoBaT.I,. lliHJIH 

pa3BHTb, 38.KpeII.JIIDI IIpaKTWJeCKHe HaBbIKH IIO nyt!IIIHM ,nocryIIHI>IM rrpaKTHKaM B 

paMKax HH)UIBH.AYaJibHblX rpaeKTOpHH pa3BHTIDI. 

IlpHBe,AeHHbie K0MIIeTeHUHH .HBIDIIOTC.H 6a30BOH HeOTheMJieMOH tJaCTI,IO 

UH!ppOBOH KYJI'bTYJ)'bl, K0T0poie _A0JI:>KHI,I 6bITb 110,AKpeIIJieH'bl cpopMHpOBaIDieM 

COOTBeTCTByIOIIJ;HX npaKTWJeCKHX HaBbIKOB. 

,L(AA II0JIH0UeHH0f0 o6ecrretJeHIDI rro,nr0T0BKH peanH3aD;HH H BHe)]J)eHIDI 

npoeKTOB umppOBH3aIJ;HH H UH<ppOBOH rpa.Hc<popMaUHH Ka.AJJOBbIMH pecypca.MH B 

Ka:>K.z:t:0M opraHe BJiaCTH ,nomKeH 6oITh C03,I(aH UHq>pOBOH O!pHC, Ha,n:eneHHI>IH 

IlOJIHOMOYIH.HMH no BHe.npeHHIO H pa3BHTHIO rrpoueccHoro, rrpoeKTHOfO 

yrrpaBJieHIDI, ynpaBJieHIDI ,n:aHHbIMH H D;Hq>pOBOfO pa3BHTIDI. 3a,u_a-qa C03,n:aHIDI 

. UH<ppOBbIX O(pHCOB Ha 6a3e rrpoeKTHbIX Oq>HCOB B qaCTH BHe,npeHIDI rrpHHUHil0B 

6epe:>KJIHBOfO IIp0H3B0,n:CTBa Il0CTaBJieHa B pacrrop.H:>KeHHH ry6epHaTopa 

Ca.MapcKoH o6nacTH OT 29.08.2022 N2 178-p «06 yrnep:>K,n:eHHH CrpaTemH B 

o6JiaCTH umppoBOH TpaHccpopMaUHH orpacneH 3K0H0MHKH, COD;HaJibHOH ccpepbI H 

rocy,napcTBeHHoro ynpaBne;mrn Ca.MapcKo'ii o6nacTH» (,n:anee - CTpaTerH.H). 

l(mppoBoH oq>Hc M0:>KeT rrpe,ncTaBIDITh co6oH CTPYKTYIJH0e no,npa3,n:eneIDie 

JIH6o Il0CT0.HHH0 ,neHCTByIOJllYIO pa6oYiyio rpyrrrry cneuml.JIHCT0B opraHa BJiaCTH c 

COOTBeTCTB)'lOIIJ;HMH IlOJIHOMOtJIDIMH. 

Cpe,nH octtoBHI>Ix 38,ll.atJ umppoBoro ocpHca BhI~emnoT: 

rrpaKTHqecKa.H peanHJaUIDI rrono:>KeIDIH HacTmnueH KoHuerrUHH; 

peanH3aIJ;H.H UH<ppOBblX rrpoeKTOB, BKJIIOYieHHI,IX B CrpaTermo; 

pa3pa6oTKa H peanH3aIJ;H.H IIJI~H0B H rrpoeKT0B UH<ppOBOH rpaHccpopMa.D;HH 

rrpoueccoB opraHa BnacTH, ,nocTH:>KeHHe HX ueneH H rroKa3aTeneH; 

HHBeHTapH3aIJ,H.H rrpoueccoB, a TaK:>Ke rrorpe6JI.HeMblX H IIp0H3B0,[{HMbIX HMM 

,naHHbIX; 



18 

OIITHMH3an;mI H rrepecTpo:m<a rrpon;eccoB .l(eHTeJII,HOCTH opraHa BJiaCTH ,l(JIH 

perneHHH 3a,n:aq umppOBOH TPaHc<popMan;HH H OKa3a.HIDI rocy,n;apcTBeHHbIX 

(MYHHUHIIaJibHbIX) ycrryr (rrpH HaJIH"l!HH); 

Me)KBe,D;0MCTBeHHaH K00pJ:(HHaIJ;HH pa6oT TIO ynpaBrremno ,n;aHHhIMH; . 

Koop,n;HHaIJ;HH pa6oT TIO pa3pa60TKe H rro,z:mep)I(Ke BH'fl)HH ,[(aHHhIX; 

HHcpopMaJ.J.HOHHaH H MeT0.l(H"l!eCKaH Il0Mep)KKa ,[(eHTC.JThH0C!H PYKOBO)],.HTeJIH 

opraHa BJiaCTH TIO BOIIpocaM n;mppoBOH 1'paHCq_)OpMan;m1; 

KOHTJ)OJTh xo,n;a pearrH3aIJ;HH TipoeKTOB UHq>pOBOH 1'paHCcpopMaIJ;HH H 

no,n;r0T0BKa 0T'leTHhIX MaTepHarr0B, Heo6xo,n;HMhIX )l;JIH M0HHT0pHHra pearr.H3aIJ;mi 

n;mppoBoii: TpaHc<popMan;mI. 

<l>yHK[~HOHaJibHbie poJIH COTpy.n;HHK0B UHq>poBoro oqrnca: 

I. PYKOBO,[(HTenr, J.J.HcppoBOH TIJaHCcpopMan;mI - OTBeTCTBeHHhIH 3a 

K0MIIJieKcHyIO n;mppoByro TIJaHCcpopMan;:mo (UHcppoBH3an;mo) rrpon;eccoB B opraHe 

BJiaCTH, 3aIIHMaIOIIJ;HH J:(OIDKHOCTb He HH)Ke 3aMeCT.HTeJIH . PYKOBO,[(HTeJIH (B 

A,n;MHHHCTIJaIJ;HH fy6epHaTopa CaMapcKoM o6rracTH - pyKoB0.n;HTeJih ,n;errapTaMeHTa 

n;1-1<ppoBH3aIJ;HH (npoeKrnoro oq_mca) A,n;MHHHC1'paUHH fy6epHaTopa CaMapcKoM 

o6JiaCTH), HHHIJ;HHpyeT H KO0p)]..HHHpyeT e)],.HHylO IIOJJHTHKY umppoBoro pa3BHTHH. 

OcHoBHhIMH TIOJIHOMO"l!IDIMH PYK0B0,[(HTeJIH ru,npponoii: TIJaHCq>opMan;HH HBJIHIOTCH: 

pa3pa60TKa H pearrH3aIJ;HH ,ZJ;0KYMeHTOB CTpaTerKCieCK0ro IlnaHHpOBaHHH opraHa 

BJiaCTH B cq>epe IJ;H<ppOBOH TJ)aHCq>OpMan;HH, BHe,n;peHHe, C0BepmeHCTB0BaHHe H 

Koop,n;HHan;HH rrpon;eccHoro H . rrpoeKTHoro yTipaeneHHH, n;eHTparrH30Bairnoe 

yrrpaBJieHHe pa3H0pO,[(HhIM Ha6opoM umppOBbIX HHHIJ;Hanrn, cpopMH:pOBaHHe 

n;Hcppoeoii: KYJThTYPhI opraHH3aQHH, yTipasneHHe H rrpHHHTHe pemeHHH Ha ocHoBe 

,n;aHHbIX, PYK0B0,[(CTB0 TipoueccaMH Tipe,n;rrpoeKTH0ro 06cJie,[(OBa.HIDI H ,n;pyroe. 

2. P)'KOBOJl.HTeJib no umppoBOMY npoeKTHp0BaHHIO H npoueccaM BHe,n;pHeT 

npouecCHb]H IIO.IJ;XO,[(, PYKOBO.z:u,IT npoBe,n;eHHeM HHBeHTapH3aIJ;HH, OIITHMH3aIJ;HH 

(nepecTpOMKoii:), J.J.H<ppoBH3an;Heii:, · n;mppoaoii: TpaHccpopMaIJ;HeM npoueccoB, 

rrpoeKTHp0BaHHeM, pa3pa60TKOH H BHe,n;peHHeM H0BI>IX J.J.Hq>pOBbIX rrp0.ZJ:YKT0B. 

OcHOBHblMH Il0JIH0MQqmIMH pyK0B0,ZJ;HTeIDI no J.J.Hq>pOBOMY rrpoeKTHpOBaHIDO H 

rrpon;eccaM .HBJIHIOTC5.l: BblHBileHHe 8,KTYallhHhlX IlOTpe6HOCTeH «KJIHeHT0B» (rrpH 

onTHMH3~H rrpon;eccoB rroT_Pefonerreii:, rrpH pa3pa6oTKe npoeKTOB . -
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3a.K831IBK0B ), p83pa6oTKa npou;eccHoii Mo,n:e.JIM opratta BnacTH, aHaJIH3 o6parnoii 

CBH3H OT rpa.)K)];aH H opraHH3aI(HH'., B TOM 1IBCJie rro·crynaIOm:eii B ITJiaTq>OpMy 

o6parnoii CBH3H q>e.n:epWThHOH rocy.n;apcTBeHHOH HHq>OpM~OHHOH CHCTeMbl 

«E,n;HHl>IH nopTan rocy.D:apcTBeHHbIX H MYHHI.J;HIIa.JibHl>IX ycnyr ( q>YHKI.J;HH)», 

M0HHTopmrr KaqecTBa rrpou;eccoB H .n;pyroe. 

3. PyKOBO,lJ;HTeJib no pa6oTe c ,ll;aHIIbIMH BHe.n.p»eT npHHI.UilThl ynpaBJieHHH 

Ha 0CH0Be ,ll;aHHbIX, K00p.lJ:HHHpyeT npou;eccbl yTipaBJieHIDI H HCn0Jib30B8HHH 

,n:aHHhIX, 0TBeqaeT 3a 06ecne1IeHHe pyK0B0)J;CTBa KaqecTBeHIIbIMH H Il0JIHbIMH 

.n;aHHhlMH .nmr npHHHT.HH ynpaBJieHqecKHX perneHHH. OcHOBHhIMH nOJIHOM01IBHMH 

PYK0B0)J;HTeJUI no pa6oTe c .z:i;aHHbIMH HBIDIIOTCH: ¢.opMHpOBaHHe noJIHTHKH, 

Hau;eneHHOH Ha nonyqeHHe Ka1leCTBeHHbIX .z:i;aHIIbIX, cpopMHpOBaHHe H p83BHTHe 

KYfilT)'pbl pa6oTI,I c .ll:aHHhlMH B opratte . BJiaCTH, BHe,npeHirn TeXHOJIOflili 

yrrpaBJieHHH .z:i;aHHbIMH, K00p)J;HHaI.J;HH c6opa H aHaJIH3a .z:i;aHHbIX, BHe,z:i;peHHe 

TeXHOJIOfHH aBT0MaTH3Hp0B8HH0f0 c6opa ,n:aHHbIX, 3aII.J;HTa )J;aHHblX (B TOM 1lHCJie 

rrepCOHa.JThHbIX) H .n:pyroe. 

4. rnaBHblli apXHTeKT0p Be,noMCTBeHH0f0 cerMeHTa u;Hq>pOBOH ITJiaT<pOpMbl 

K0op,nmrnpyeT npHMeHeHHe HHq>OpMau;HOHIIblX TeXHOJIOmH, pyK0B0)J;HT 

npoeKTHpOBaHHeM, pa3pa6oTKOH u;eJIOCTHOH HHq>OpMau;HOHHO-TeXHOJIOrH1IeCKOH 

apxHTeKTYPbl Be.z:i;oMcTBa, npHHHMaeT perneHHH no BHYTPeHHeMY ycrpoiicTBY H 

BHeIIIHeMy HHTepq>e:iicy HHq>OpMau;HOHHbIX CHCTeM, CBepIDICb C TPe60B8.HHHMH 

q>)'HKu;HOHaJibHhIX 3aK83YIHK0B, crpaTernea I.J;Hq>pOBH3au;HH H cym:ecTBYIOmHMH 

pecypcaMH. OCHOBHbIM noJIH0MQqru{Mli fJiaBH0f'0 apXHTeKTopa Be)J;0MCTBeHH0fO 

cerMeHTa l(Mq>pOBOH rmaTcpOpMbl .HBIDIIOTCH: yrrpaBJieHHe H3MeHeHHHMH, B TOM 

1:IHCJie Ha 0CH0Be rH6KHX MeT0)J;0B aHaJIH3a cyiu;ecTBYIOII.J;ero HHq>OpMau;HOHHO­

TeXH0JI0fH1leCK0f0 JiaH)J;macpTa, apXHTeKryphl cyiu;eCTB)'IOiu;HX HHq>OpMaI.J;HOHHbIX 

CHCTeM, HHq>OpMaI.J;liOHHblX npou;eccoB, onpe,nerreHIUI H q>HKCaI.J;H.H apXHTeKrypHhIX 

H TeXHH1leCKHX rpe6oBaHHH: K pa3pa6an,rnaeMbIM perneHIDIM (HcnoJIHeHHe )J;aHHOH 

<p)'HKI.J;liOHaJibHOH poJIH M0:>KeT 6bITb 06ecne1IeHO rrocpe,n:cTB0M u;eHTpaJIH3aI.J;HH 

C0Tpy,n:HliK0B C rrpo,n:BHH)'ThlMH K0MneTeHI.J;H.HMH B ccpepe HHq>OpMau;ROHHO­

K0MMYHHKaI.J;H0HHhIX TeXHOJIOfIDI B C00TBeTcTByiomeM cneu;HaJIH3Hp0BaHH0M 

opratte BJiaCTH, 0TBeTCTBeHH0M 3a peaJIH3aI.J;HIO Il0JIHTHKH B ccpepe 
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HH<popMaI.J;HOHHO-KOMMy-HHKau;imHHbIX Temonomii B perHoHe ). 

CocTaB IJ;H<ppo;soro oqmca cpopMHpyeTCH H3 COTpY,llJIBKOB opraHOB BJiaCTH C 

C00TBeTCTBYJOIIU™H q>)7HKIUiOHanI,HbIMH pomIMM H 3aBHCHT OT THna rrpoeKTOB . 

IJ;H<ppOBOli TpaHCq>OpMaIJ;MH rrpou;eccoB, . peanM3yeMbIX opraHOM BJiaCTH Ha 

COOTBeTCTByrom;eM 3Tarre I.J;Hq>pOBOH TpaHCq>OpMaI(MH rrpou;eccoB. TaK, . npH 

pearrH3aIJ;MH npoeKTa no npoBe,n;emno HHBeHTapH3~H npou;eccoB opraHa BJiacTH B 

C0CTaBe rnicppoBoro Oq>Hca opraHa BJiaCTH o6JI3aTefilHO_ Ha.JIHlIHe PYK0B0,n;MTeJIJI 

u;1-upp0Boii: TpaHc<popMaI(HH H PYK0B0.n;MTemI no D;HcppoBOMY rrpoeKTHpOBaHmO H 

npouecca.M, rrpH peanM3aIJ;MH rrpoeKT0B no npoBe.n;emno u;mppoBH3~ 

( aBTOMaTM3aI(HH) rrpou;eccoB - PYKOBO,ll;HTeJIJI I.J;Hq>pOBOH TpaHCq>OpMa.I(MH, 

PYK0B0.n;MTeJIJI no :u;ttcppoBOMY rrpoeKTHpoBa.Hmo H rrpouecca.M H pyKoBOAHTeJIJI no 

pa6oTe c JJ:aHHbIMH. Ha :nane :u;mppoBoii: TpaHccpopMa:u;MH npou;eccoB rrpH 

Heo6xo,n;HMOCTH B C0CTaB :u;mppoBoro Oq>Hca BKJIIOqaeTCH fJiaBHbIH apXHTeKTop 

Be,ll;0MCTBeHHoro cerMeHTa I.J;H<ppOBOH IlJiaTq>OpM:bl H HIIF,le CIIeI.J;HanMCTbl B ccpepe 

UHq>pOBOH TpaHCq>OpMaI(HH. 

Tpe6oBaHIDI K :qttcppOBbIM Oq>HCaM JJ:0IDKHbl 6:bITb yr;sep)K,neHbI IIpaB0BbIMH 

aKTa.MH Ca.MapcKoii o6nacTH. 

B :u;eJIHX peanH3aI(HH npoeKT0B D;Hq>poBoii rpattccpopMan;HH co3,z:i;a10Tcx 

KOMaH,Z:O:,I IJ;H<ppOBOH rpaHccpopMa:u;1rn H3 COTpY.D:HHKOB D;Hq>poBoro Oq>Hca H 

HMeIOIUHXCH C0TpY)I.HHK0B pa3JIHqHI,IX rro,n:pa3,n;eJieHHH opraHa BJiaCTH, B ccpepy 

Be,z:i:eHIDI KOTOpbIX BXO.D:HT pearrH3aI(IDI rrpoeKTOB :o;HcppOBOH 'YpaHCq>OpMaI(HH, C 

Heo6XOJJ:HMbIMH K0MneTeHD;HHMH, rrpaKTMeCKHMH HaBbIKaMH H II0JIH0M0q}IJIMH 

non pyKoBo.n;cTB0M p)7K0Bo,z:urreJIJI I.J;Hq>poBoii: TpaHccpopMaIJ;MH opraHa Brracur. 

,[(.rnr pearrH3aUHH rrpe,n:JiaraeMoro no.n;xo.n;a K UH<ppoBoii rpaHc!popMarum: 

npoueccoB opra.H0B BJiaCTH Heo6XO.n;MMbl C00TBeTCTByroIIJ;He opraHH3aIJ;H0HHhie 

H3MeHeHHJI, K0T0pbie ,[(0JI)KHhl 6bITJ:> B3aHM0YBH3aH1,I H CHHXp0HH3Hp0BaHJ>I C 

H3MeHeHIDIMH B qacTH HHq>OpMaUHOHHbIX TeXHOJIOfHH H rrepecTpOHKH npou;eccoB, 

qTo n03B0JIHT ueHTpaJIH30BaTb ocymecTBJieHHe 3HaqJ,ITeJibHOH qacTH 

o6ecneYffiBaIOID;HX npou;eccoB opraHoB BrracTH. 
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6.2. MeTO,D;OJIOrmI :u;mppOBOH TpaHCg_JOpMan;IDI rrpon;eccoB 

Pa6oTa, HfillpaBJieHHrui Ha UHq>pOBYJO 'fPaHCq>OpMaqmo rrpon;eccoB B opnmax 

BJiacrn, ,D;OJDKHa 6!,ITI, CHCTeMaTH3HpOBaHa H opraHH30BaHa Ha 6a3e KOMilJieKCHOfO 

rH6pH,n;Horo rro.n;xo.n;a K pa6oTe c rrpou;eccaMH, BKJIIOqarom;ero B cefor rrpHMeHeHHe 

COBOKyllHOCTII MeTO,D;OJIOI'HtleCIGIX IIO,ll;XO,ll;OB, B TOM q}ICJie rrpou;eccHoro 

yrrpaBJieHIDI c 3JieMeHTaMH 6epe:>KJIHBoro yrrpaBnemra, . npoeKTHoro ynpaBneHIDI H 

ynpaBneHIDI ,n;amn,IMH. Bee rrpon;eccbI opraHOB BJiaCTH, B TOM q}ICJie BH)'TpeHHHe 

rrpon;eCCbl rrpH npe.n;ocTaBJiemm rocy.n;apcTBeHHbIX (M)'HHUHIHlJil>HbIX) ycnyr, 

.n;omKHbl 6b!Th cpopMaJIH30BaHbl H rrpH u;enecoo6pa3HOCTH OD;Hq>pOBaHbl, 6ap1,ep1,1 

,[(JUI corrp.IDKeHIDI CMe:>KHbIX rrpou;eccoB ,D;OJDKHI,I 6bITI, HCKJIIOl:feHbI. 

ITpou;ecc1,1 opraHoB BJiacm ,n:oJI)KHbl paccMa'fl)HBaThc.sr c TOtJKH 3peHIDI 

pe3)'JII,TaTa, KOTOphlH, B CBOIO oqepe)U>, rrpe,n;cTaBIDieT co6oH 061,eKT C 

onpe,n:eneHHbIM Ha6opoM ,n:aHHbIX. 

U:HcppoBrui TpaHccpopMan;IDI npou;eccoB npe,n:rronaraeT nepecTpoeHHe JiorHKH 

pa60Thl C npou;eccaMH H peaJIH3)'eTCH n03TfillHO. 

Ha Ka.)!(,l(OM :nane pa60T1>1 c rrpou;eccaMH, KOMa.H,ZI;aMH nmppoBoH 

TpaHccpopMan;IDI ,D;O.JDKHI,I 6h1Th peaJIH30BaHbl npoeKTbl, KOTOpbie ynpaBIDIIOTC.SI B 

COOTBeTCTBHH C IIpHHIJ;HnaMH npoeKTHOH ,n;e.HTeJII,HOCTH. 

ITepBbIH 3Tarr - HHBemapH3au;H.sI npou;eccoB, B xo;:i:e KoropoH Heo6xo)UIMO 

pea.JIH30BaTb: 

npoeKT no HHBeHrapH3anHH npon;eccoB, pe3)'JThTaToM KoToporo .SIBIDieTC.SI 

yrBep)K.l];emu,1tt Karanor npou;eccoB; 

npoeKThI no OIIHCaHHIO TeKym;ero COCTOHHH.s! rrpon;eccoB, pe3)'JlI,TaTOM 

KIDK;:i:oro H3 KOTOphIX .SIBIDIIOTCH yTBep)K,n:eHIII,re nacnopra npou;eccoB, co.n;ep:>Kam;He 

,n:HarpaMMbl npon;eCCOB. 

Bropo:a 3TaII - D;Hq>pOBH3aD;IDI (aBTOMaTH3an;H.sI) rrpo:u;eccoB, B xo,n:e KOTOpOH 

Heo6xo,n:HMo peaJIH3oBaTb: 

npoeKT no HHBeHTapH3an;HH ,ll;aHHbIX, pe3)'JibTaTOM KOToporo .SIBJUIIOTC.SI 

MOAeJIH ,n:aHHbIX npou;eccoB (BhI.SIBJieHbI Ha6opbI ;:i:aHHorx, KOTop1,1e rrpon;eccbI 

no'rpe6.JUIIOT H IIpOH3B0.n;.SIT, H HX HCTQqHHKH); 

npoeKThI no onTHMH3a:u;HH npou;eccoB, pe3)'JlbTaTOM Ka.)!(,l(OfO H3 KOTOpbIX 

.SIBJUIIOTC}I nacnopTa npo:u;eccoB, BKJII01Ia10m;He )'HHq>HIUipOBaHHbie OIDICaHIDI 



22 

:ueneBI,IX MO,ZJ;eneii ,ZJ;aHHbIX H neneBbIX ·.zurarpa.MM npo:ueccoB, qeK-nHCTbI 

npou;eccoB, IInaHbI BHe,ZJ;peIDUI :ueneBJ,IX COCTO.HHHH Ka)K.ZJ;Oro H3 OilTliMH3HpyeMbIX 

npon;eccoB; 

npoeKTbI no aBTOMaTH3fil(HH rrpo:ueccoB, pe3yJibTaTOM KOTOphIX .HBIDieTC.H 

BHe,n:peHHe HOBhIX HJIH MO,n:epHH3fil(IDI cymecTByroIQHX HHcpopMa:UHOHHbIX CHCTeM. 

IlpoeKThI ITO OIITHMH3fil(HH IIpoQeCCOB - :no COBOK)'IIHOCTh ,neHCTBHH 

KOMaH,ZJ;bl QH<ppOBOH 'IpaHCq>OpMarnrn opraHa BJiaCTH, HarrpaBJieHHbrx: Ha BHe,npeHHe 

:uerreBoro cocT0.8HIDI rrpo:uecca H Ha6opa ,ZJ;aHHhIX, Heo6xo,nHMbIX H ,n:ocTaToqHhrx 

JJ:JI.H rro.rryqeHIDI pe3yJihTaTa npou;ecca 3a cqeT: 

COKpaIQeHIDI BpeMeHH B:billOJIHeHIDI rrpou;ecca; 

HCKJil01IeHIDI H36bITO'tffibIX ,n:e:ikTBHH H JJ:aHHbIX H3 npo:uecca; 

H3MeHeHIDI rrocne,ZJ;OBaTeJibHOCTH BbillOJIH.HeMbIX ,ZJ;eHCTBIDi; 

IlOBhIIDeHHSI CTeneHH aBTOMaTH3fil(HH. npo.uecca; 

cpopMHpOBaHHSI e,ZJ;HHbIX KpHTepHeB npHIDITIDI peIIIeHHH B xo,n:e BbIIIOJlHCHIDI 

rrpou;ecca. 

TpeTIDi :nan - :umppoBa.8 'IpaHcq>opMaI(IDI rrpo:ueccoB, B xo.ne KoTopoii 

.ZJ;OIDKHhI 6:&ITI> peaJIB30BaHbI rrpoeKTbI rro rrepec'IpOHKe npo,ueccoa, nocpe,n:cTBOM 

MaKCHMaJibHOH aBTOMaTH3aQHH npou;e,nyp (rpyrrn CB.H3aHHhIX onepfil(HH) B ,ueJUIX 

06ecne1IeHIDI aBTOMaTH3HpoBaHHOH ~6pa60TKH ,ZJ;aHHbIX ( c6op, pemcTpaI(IDI, 

npeo6pa3oBaHHe H TaK .nanee) H cpopMHpoBaHIDI pe3yJibTaToB npo:ueccoB B 

MaIIIHH01IHTaeMOM cpopMaTe Ha 6a3e .UH<ppOBOH nnaTcpopMbI. 

Pe3yJI1> TaThI 

,UHq>pOBH3fil(HH H 

peaJJH3fil(HH npoeKTOB HHBCHTapH3au;HH, 

u;mppoaoii TPaHccpopMaI(HH npon;eccoa 

OilTliMH3an;m1, 

,ZJ;OJDKHbI 6hITb 

3aKpermeHhI npaBOBhIMH aKTaMH opraHOB BnaCTH. B U,eIDIX IlO,l(TBepxmeHIDI 

coOTBeTCTBIDI npo:uecca .uerreBoIM napa.MeTpaM AOJI)KeH 6oITo opraHH30BaH 

KOMnneKCHhIH MOHHTOpHHr rrpou,eccoB., B TOM 1IHCJie YlJHTbIBaJOIQHH o6paTHyro 

CB.H3h OT rpaxmaH, 6H3Heca H .l(pyrHX yqacTHHKoB npo,uecca. 

6. 3 . Y npasneHHe ,n:aHHI>IMli 

~ yrrprumeHIDI ,l(aHHhIMH npe)K,l(e Bcero Heo6xo,n:HMO pa3JJ:CJIHTh IlOIDITIDI 

«HHcpopMaQH.H» H «,n:aHHhie». 
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B C00TBeTCTBHH c rocT 33707-2016 (1SO/IEC 2382:2015). 

Me)l(rocy.I(apcTBemn,rn cTaH,AapT. 11mpopMau;HOHHI>re TexttonorHH. Cn0Bap1, 

IlOIDITHe «,l(aHHbie» - 3TO npe,ll.CTaBJieHHe HH<pOpMau;mr B cpopManbHOM BH.I(e, rrpH­

ro,l(H0M ,nmr rrepe)l.a1:IH, HHTepnpeTau;HH HJIH o6pa6onrn JIIO)l.bMH HnH 

KOMilbIOTepaMH. 

<l>e)l.epanbHI>IH 3aK0H OT 27.07.2006 N'~ 149-<1>3 «06 HHcpopMau;HH, 

HHq>OpMaUHOHIIbIX TeXHonorIDIX H O 3a.IqHTe HH<pOpMau;HH» orrpe,l(eIDieT IlOIDITHe 

«HHq>OpMau;IDI» KaK CBe)l.eHIDI ( coo6meHIDI, )l.aHlll,Ie) He3aBHCHM0 OT cpopMbI HX 

npe.n:cTaBneHIDI. 

B pacnopIDKeHHH IIpaBHTen1,cTBa PoccHHCKOH <l>e.n.epau;HH OT 03.06.2019 

N'~ 1189-p HCil0JTh3YeTCH IlOIDITHe «rocy,napcTBeHH.bie )l.aHHI>Ie» KaK irncpopMau;Hj{, 

CO.l(ep)l(amaHc.SI B HH<popMaUHOHHbIX pecypcax opraHOB H opraHH3au;HH 

rocy,napcTBeHHoro ceKTopa, a TaK)l(e B HHq>OpMaa;HOHlll,IX pecypcax, CO3)l.aHHbIX B 

u;emrx pea.JIH3au;HH nonttoMotJHH opraHoB H opra.IIH3anHH rocy.n.apcTBeHHoro 

ceKTopa. 

B C00TBeTCTBHH c rocT P J1CO/M3K 20546-202 l. Hau;HoHanI,H.bJH 

cratt.n.apT PoccHHCKOH <l>e,nepaa;HH. 11HcpopMau;HoHfilie TeXHonornH. EofilmHe 

,naHHbie. O63op H CJI0Bap1, Il0IDITHe «60JibIDHe ):(aHHI,Ie» - 3T0 60JibillHe MaCCHB.bI 

):(aHHbIX, 0TJIH"1IaIOII(HeC}I rnaBHI,IM o6pa30M TaKHMH xapaKTepHCTHKaMH, Kai< 

061,eM, pa3Hoo6pa3He, CK0p0CTh o6pa6oTKH WHnH BapHaTHBH0CTb, K0TOp.bie 

Tpe6yroT HCil0J!I,30Ba.IIHj{ TeXHonorHH MacmTa6HpOBaHIDI ):(IDI 3q>q>eKTHBHOro 

xpaHeHIDI, o6pa6onm, ynpaBneHIDI H aHa.JIH3a. 

CTa.II.I(apT rocT P HCO 13119-2016. Hau;HOHanbHblH CTaH,AapT PoccHMCKOH 

<l>e.n.epaa;HH. 11Hq>OpMaTH3au;IDI 3,ll.0p0BMI. 11CT01:IHHKH KJIHHH"1IeCKHX 3HaHHH. 

MeTa)l.aiffibJe onpe.n:enxer noHHTHe «MeTa)l.aHH:&Ie» KaK .n:aHfilie, onpe.n:enxrom;He H 

0ilHCI,IBaIOII(He ,ll.pynre ):(aHHbie. 

B C0OTBeTCTBHH c rocT P HCO/M3K TO 10032-2007. 3TaJIOHHaH M0):(eJib 

ynpaBJieHHX ):(aHHbIMH IlOIDITHe «yrrpaBJieHHe )l.aHHbIMH» - 3TO .n.e.aTefilHOCTh, 

ttarrpaBrreHHaH Ha orrpe,n:enemre, co3,n:attHe, xpattem1e, no,n:,n:ep)l(KY ,n:attm.IX, a TaK)l(e 

Ha o6ecnetJeHHe ,n:ocTYIIa K ,n:aIIBbIM H rrpou;eccaM yrrpaBJieHIDI B o,n:HOH mrn 6onee 

HHq>OpMau;HOHHOH CHCTeMe. 
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B HaCTO.Hm;ee BpeM.H OCHOBHOH MeXaHH3M cpopMamr3aUl:IH ,n:aHHbIX B 

rocy,n:apcT~eHHOM yrrpaimeHHH - 3TO .l(OK)'MeHTHpOBaHHe. ,[(aHHbie B CHCTeMe 

rocy,n:apcTBeHHoro ynpasneHIDI .HBIDIIOTC.H BIDKHeiimHM pecypcoM, a ynpasneHHe 

.n:aHHbIMH - OCHOBHI:,IM HHCTJ)YMeHTOM ynpasnemur. B pa3pe3e ynpaBJieHIDI 

)J;aHHhIMH KJllOqeBhIM KpHTeplieM ,n:OKYMeHmpoBaHIDI ,n:OJDKHa CTaTI:, ,ll;OKa3aTeJibHasI 

IlOJIHTHKa, OCHOBaHHasI Ha q>aKTaX H ,n:aHHhIX, BHe,n;peHHe npHHUHilOB KOTOpOH 

.HBJI.HeTC.H aKrya.JJJ,HI:,IM HarrpanneHHeM pa3BHTIDI ,n;JI.H opraHOB BJiaCTH. B u;eJI.HX 

aBTOMaTH3HpoBaHHoro c6opa H aHaJIH3a ,n:aHHI:,IX Heo6xo,n;HMo nepexo,n:HTh Ha 

pa6ozy C .llOK)'MeHTaMH B MamHH0'9:HTaeMhIX <popMaTax H B <pOpMe peec-rpOBhIX 

3ailHCeH (peJI.HIJ;HOHIIl>IX Ta6nm:i:). ,[(IDI 3Toro MaKCHMaJibHO B03MO)KHOe KOJIH'9:eCTBO 

BI:,illOJIIDieMhIX onepauHH npou;eccoB, CB.SI3aHHhIX C o6pa60TKOH ,n:OK)'MeHTOB, 

,n:omKHO 601Tb aBTOMaTH3HpoBaHo nocpe.n:cTBOM HHq>opMauHOHIIl>IX CHCTeM, B TOM 

qlfCJie Be,n;oMCTBeHHhIX, ocym;eCTBIDIIOID;HX Me)KBe)J.OMCTBeHHOe HHq>opMaUHOHHOe 

B3aHMO)leHCTBHe C U:H<ppOBOH IlJiaTq>opMOH. 

B xo,n;e OilHCaHIDI ,D;aHHI:,IX, npOH3BO,!I:HMhlX H no-rpe6JI.HeMhIX npou;eccaMH, 

,n:aHHhie 110.n:pa3,n:eIDIIOTCH Ha c-rpyKzypHpoBaHHhie H HeCTPYKTYPHPOBaHHhie c 

COOTBeTCTBYJOID;HMH xapaKTepHCTHKaMH: 

,n:m1 CTJlYKTYPHPOBaHHhIX ,n:aHHhIX 011Hc1,maeTc.H Ha6op cym;HocTeii, HX 

B3aHMOCB.H3H H a-rpH6YTHBHbIH COCTaB; 

)I.JUI Hec-rpyKzypHpOBaHHhlX ,n:aHHI:,IX OIIBChIBaeTC& nepeqeffh 

npe,n:cTaBIDieMhIX flOK)7MeHTOB H Ha6op «MeTa,n:aHHbIX» .n:m1 KIDK):(Oro THrra 

,n:oeyMeHTOB. 

Cym;HOCTh - 3TO OilHCaHHe (Mo,n:em)) o6'beKTa, KOTOphm xapaKTepH3yeTC.H 

onpe,n:eJieHHI:,IMH CBOHCTBaMH (xapaKTepHCTHKaMH)- aTpH6yTaMH. 

KIDK,n:asI CyID;HOCTh o6'be,l(HH.HeT MHO)KeCTBO 3K3eMnIDipOB cym;HOCTH. 

HanpHMep, CyID;HOCTb «COTpy,n:HHK» HMeeT 3K3eMIIJI.HpbI cym;HOCTH - CBe,n:eHIDI 0 

KOHKpeTHhIX COTJ)Y,LI;HHKax. 

Cym;HOCTH CB513aHbl Me)K,n:y co6oi1: Ha CeMaHT:HqeCKOM ypOBHe C IIOMOID;bIO 

CB.H3eH. CB.H3b - 3TO accoUHauIDI, ycTaHaBJIHBaeMrur Me)l<,n:y CyID;HOCT&MH. 

TaKHM o6pa30M, C 1103HIJ;HH )J;aHHbIX pe3yJibTaT rrpouecca - 3TO cyrn:HOCTb C 

KOHKpeTHhlM arpH6YTHBHhlM COCTaBOM. 
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OnTHMH3an:IDI npou:eccoB H MX u:mppOBH3an:IDI ( aBTOMaTH3a:QIDI), rJiaBHbThi 

o6pa30M, 3aKJilOqaeTCH B MHHHMH3a:QHH p~IX onepauHH no o6pa6oTKe JJ:aHHhIX, 

3aMeHe p~IX oneparnrii Ha aBTOMaTffqeCKHe B u:emIX BbIC'IpaHBaHHH HOBOH 

CHCTeMbI rocy,n;apCTBeHHoro yrrpaBJieHHH, OCHOBaHHOH Ha ynpasneHHH JJ:aHHbIMH B 

:u;HcppoBOH cpopMe, C 0,ZJ;H0BpeMeHHbIM CHIDKeHHeM 061>eMOB «TeMHbIX ,n;aHHbIX» (He 

co6HpaeMbie H He xpaHHMbie cne:QHaJII>H0, a B03HHKaIOI:QHe norryTHO IIpH 

OCYIQeCTBJieHHH npou:eccoB opraHOB BJiacn1: CHCTeMHbie )K)'l)HaJibl, 3JieK'IpOHHbie 

nHCI>Ma, B TOM tJ:HCJie peKJiaMHoro xapaKTepa, pa31UflIHbie MYilbTHMe,n:Ha H TaK 

,n:a.rree ), KOHTpOJieM KatJ:eCTBa H OtJ:HI:QeHHeM ,n:aHHbIX (ycrpaHeHHeM HeTOtJ:HOCTeM B 

,n:aHHbIX), XpaIDIIIJ:HXCH B HHcpopMan:HOHHI,IX CHCTeMax. 3Ta CKcya:QIDI B OCH0BH0M 

o6ycJIOBJieHa HeraTHBHbThi BJIIDIHHeM «tJ:eJI0BeqecKoro q>aKTopa», B TOM tJ:HCJie npH 

nepBH1IHOM CO3J:J;aHHH (3arrOJIHeHHH) JJ:aHHbIX, Xpa.HJIII(HXCX B HHq>OpMa:QHOHHbIX 

CHCTeMax, a TaIOKe npH npoeKmpOBaHHH H CO3.L{aHHH HH<popMa:QHOHHbIX CHCTeM. B 

xo.n:e YKa3aHHOH ,n:e»TeJibHOCTH nepBooqepe.L{HOH 3a,a,a11eii XBJIXeTCX ycrpaHeHHe 

«xaoca B .L{aHHhIX», noCKOJibK)' aBT0MaTH3aU:IDI npou:eccoB 6e3 YC'IpaHeHIDI 

Heynopx.L{oqeHH0CTH ,ZJ;aHHbIX npHB0,n;HT K aBTOMaTHtJ:eCK0MY pa:3pacTaHHIO xaoca B 

):(aHHbIX. ,l(mI 3Toro Heo6XO):(HMO onpe):(eJIHTb Ha6opb! ):(aHHbIX H HX HCTQqHHKH ,n.JUl 

pe3yJibTaTOB npou:ecca B u:enoM H JJ:JijJ: KIDK.L{OH onepan:HH B OT):(eJibHOCTH. ~ 

y,n;o6crna K0MIIJieKCHoro B0cnpmITIDI 3TOH HHq>OpMa:QHH C'IpOHTCX M0.l(eJib ):(aHHbIX 

npou:ecca, K0Topax orneqaer Ha Bonpoc, 0TK)',n;a nonyqffTb Heo6xo):(HMble ,n;aHHb1e H 

KaK HX o6pa6oTaTI> (co6paTI>, npoBepHTh, rrpeo6pa:3oBaTb H TaK .L{anee), 1IT06I:,1 

non~h T0JibK0 pe3yJibTaT npou:ecca ( CYIQH0CTb C K0HKpeTHbIM a'IpH6yYHBHbThi 

COCTaBOM). 

TaKHM o6pa:30M, C T0ql(H 3peHIDI pa60Thl C .l(aHHbIMH, WU! 0Iln1MH3a:QHH 

rrpou:ecca B u:emrx ero :u;HcppoBH3aU:HH (aBTOMaTH3a:QHH) Heo6xo):(HMO. 

1. IIpoBeCTH mmeHTapH3an:mo H OIIHCaHHe .l(aHHbIX, IlO'Ipe6JIXeMbIX H 

rrpOH3B0.l(HMnIX npou:eccoM no CTaH.l(apTaM, onpe,n:eneHHbIM B MeTo,n:o.rrorHH 

yrrpa1meHHH JJ:8.HHbIMH. 

2. IIocrpoHTI, u:eneByro M0,n:eJTh ,n;aHHbIX HCX0):(H H3 npHH:QHn0B 

HCKJIIOtJ:eHHX JIHIIIHHX .l(3.HHl>IX H onepau:HH no o6pa60TKe .l(aHHbIX, B TOM tJ:HCJie no 

rronyqemno ,ZI:aHHbIX, He BOC'Ipe6oBaHHI,IX npH cpopMHpOBaHHH pe3yJibTaT0B 
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rrpo:u;ecca. UeneBIDI Mo.n;em, .n;amn,ix cocrom H3 cyrrumcreir, cocTaBJUilOID;l{X 

HTOrOBbIB pe3)'JlbTaT rrpo:u;ecca, CyI:u;HOCTeH BXO,U:OB rrpo:u;ecca H cym;HoCTeH, 

.HBIDIIOIUHXC.H rrpoMe)K)'TOqffl,IMll pe3)'JibTaTaMH Bl>IIIOJIHeHH.H rrpo:u;ecca, a TaIOKe 

CB.H3eH Me)K.D:y C)'r:u;HOCT.HMH. 

3. CrrpoeKTHpOBaTb :u;eJieB)'IO MO.n,em, rrpo:u;ecca Ha OCHOBe :u;eJieBOH MO,U:eilll 

.n,aHHbIX. 

HarrpHMep, MH aHaJIB3a ,namn,IX, Xpa.mrr:u;HXCH B BH,Z(e CT_P)'KT)'pHpOBaHHOH 

Ta6m1:u;hI, IIOT_Pe6yeTCH B HeCKOJThKO pa3 MeHbme BpeMeHH H 1PY.D:03aT_PaT, tieM 

BpeMemI H Tp)',ll,03aT_PaT .n,IDI aHaJIH3a HHQ?OpMa:u;HH, rrpe,l(CTaBJieHHOH B BH,Z(e 

,ll,OK)'MeHTOB, CKaHHpOBaHHI:,IX c 6)'Ma)KHOro HOCHTeJI.H. IlpH pa6oTe c 

HeCT_P)'KT)'PHpOBaHHoii HHQ?OPMa!UieH T_Pe6)'IOTCH .n:orroJIHHTeJibm,1e .n:eiicTBHH no 

o6pa60TKe: pacII03HaHHe, OlfilCTKa, rapMOHH3a:u;HH H .n:pyrHe .n,eHCTBHH. 

McrroJih30BaHHe .n:oK)'MeHToB B MamHHO'lHTaeMI>IX q>opMaTax IDHJIII Ha6opoB 

):(aJ:IHbIX B q>OpMe peeCTpOBE,IX 3aIIHeeii o6ecrretIHBaeT B03MO)KHOCTb 

aBTOMaTH3HpOBaHHOH o6pa6oTKH ):(aHHI:,IX. .[(rr5I Toro, "tJTOfo,I IIO.JI)'l!HTh TaKHe 

.n,amn,1e, Bee .n:oK)'MeHTbI, rrpe)I():(e Beere, ,l(OJI)KHI,I 61>1TI> C'Ip)'KTYpHpOBaHbI 

(ma6JIOHH3Hp0Bafill, CTaH.n,apTH3HpoBaHbI) H pa3Me"tJeHbI IIO e)UIID,IM rrpaBIDiaM, 

,ll,OJl)l(Hbl 6b1Tb <popMaJIH30BaHbI CTaH.n,apTbI 06MeHa ,ll,aHHbIMH Me)l(J]y 

IlOCTaBJIUIKaMH H rrorpe6meJI.HMH. 

,I(IDI o6ecrreqemra o6MeHa .n,aHHbIMH Me)K,ll,)' rrpo:u;eccaMH Heo6xo)UIMO 

opraHH30BaTh :u;eHTpaJIH30BaHHoe rrpe.n,ocTaBJieHHe ):(aHHbIX opraHaMH BJiacrn 

rrocpe.n,cTBOM BH1J)HH ,ll,aHHl>IX, pa3pa60TaHHbIX Ha OCHOBaHHH e)UIID,IX Tpe60BaHHH 

K ynpaBJiemno ,ZI,aHHl>IMH B opraHax imacm. 

MexaHH3M np~THH pemeHHH Ha OCHOBe ):(aHHbIX ,ll,OJI)KeH 6a3HpOBaTI,C.SI Ha 

061,eKTHBHbIX xapaKTepHCTHKax ,ZI,aHHI,IX (rroJIHOTa, )l,OCTOBepHOCTI:, H 

aKzyaJibHOCTh ), IIOnytrelilil,IX H3 ,ll,OCTOBepm,IX HCTO"tJHHKOB, BKJIIO"tJIDI ffiC 

CaMapcKoii o6nacrn H cropo:mrn:e pecypcbI. 

IIpeo6na.n,aHHe «p)'"t!Horo» BBo.n,a ,ZI,aHHbIX o .n,ocTHr.H)'TbIX pe3ym,TaTax 

npo:u;eccoB IlOB:hIIDaeT pHCKH MexaHH"tJeCKHX orrrn6oK H MaHHII)'JIHpOBaHIDI 

.n,aHHblMH (HX CJzy"tJa.irnoro IDIH HaMepeHHOrO HCKa)KeHIDI). KpoMe Toro, BbICOKaJI 

lJ))',ZI,OeMKOCTb «pyqHoro» BBO.n,a ):(aHHhIX rrpHBO.n;HT K HH3KOH rrepHO.n;H"tJHOCTH 
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o6HOBnemrn Ha6opoB ,D:aHHhIX. B pe3ym,TaTe npmmMaeMI:,Ie Ha 0CH0Be TaKHX. 

)];a.HHbIX pemeHIDI H0CHT peaKTHBHbIH, a He npoa.KTHBHI,IB xapaicrep. ,l(amn,1e 

0TpaJKaIOT cHcyau;mo, K0T0pWI y)Ke rrp0H30IIIna. HeKOTOp:Eirn: MaCCHB HCTopi,rqecKHX 

,ll;aHHbIX crroco6eH B Ka.KOH-TO CTerreHH BbUIBil.HTb IlplfCllllU,I OTKJIOHemrn: 11 

rrpe,ncKa3bIBaTI, C0CT0.HHHe CHCTeMbI (HanpHMep, no TpeH,D;aM), HO C HeBI,ICOKOH 

T0llli0CThIO BBH.n)' 6om,moii .u;HCKpeTH0CTII 3Haqemrn. 

B u;eIDIX peanH3a:r.nm YJCa3a.HHhlX II0,IJX0,ll;0B Heo6XO,IUIMO ccpopMRpOBaTh 

rrepeqeHI> Ha6opoB )];aHHI>IX )];.Jlll npe)];ocTaimemra Ha BHTpHHax ,n;amn,ix opraHoB 

BnacTH. Heo6xo,D;HMO H0pMaTHBH0 3aKpeITHTh 0TBeTCTBeHH0CTh opraH0B Bnacm 3a 

II0nH0TY, )];0CT0BepH0CTh H aKTYaJIJ,H0CTh o6pa6aT:EimaeMI:,IX ,IJ;a.HHI,IX H HarronHeHHe 

Be,n0MCTBeHHhlX BHTJ)HH ,IJ;a.HHI:,IX. 

B uemrx BHe.npeHH.H TeXHonomii o6pa6oTKH ,namn:,ix c Hcrrom,3osaHHeM 

HCKYCCTBeHHoro HHTenneKTa Heo6xo,zr;HMO 3arp)')KaTb B HHcpopMaIJ;HOHHI>Ie CHCTeMI,I 

HCT0plfqeCKHe ,D;aHHbie, ou;mppoBiiIBaTb apXHBbI, HHTerpHp0BaTb ,nocryrun,1e 

«6onhIIDie ,I:J;aHHI,Ie», rrepeBo,nHTI, sc10 Heo6xo;nrM)'lO ,nmr ,n;am,Heiimeii o6pa6oTKH 

HHq>OpMaumo B ,n:aTaCeThl - pa3Me1IeHHI,Ie Ha6opbl ,IJ;aHHI,IX, II0,IJX0,nsrrn11e rorn 

HCII0J11,30BaHH.H arrropJITMaMH HCKYCCTBeHHoro HHTeJIJieKTa, Ha 6a3e K0T0p:EiIX, B 

CB0IO oqepe,n:Ei, 6y,zzyT ccpopMHpOBalibl CHCTeM:EiI rro.n:,n:epiKKH IIpHHHTH.H 

ynprume~ecKHX pemeHHii. 

):(JUI o6ecrreqeHIDI ycTpaHeHIDI yrpo3 HHq>OpMan;HOHHOH 6e30IIaCHOCTH 

peaJIH3yeMiiIX HHq>OpMau;HOHHO-TeXHOnOrlfqeCKHX pemeHira pa6oTa C .D:aHHbIMH Ha 

Bcex :narrax u;mppoBoii TpaHccpopMau;HH npou;eccos ,noil)Kffa 6bITh opraHH30BaHa c 

yqeT0M Tpe6oBaHHii 3aK0Ho,naTen:EicTBa PoccHiicKoii <I>e.nepau;HH B ccpepe 

HH<pOpMaqHOiffiOH 6e30IIaCHOCTH. 

6.4. UlicppoBbie TeXHonorHH 

Ilp:m<:a30M MmrncTepcrna IJ;HcppoBoro . pa3BHTIDI, CB.H3H H MaCCOBbIX 

KOMM)'HHKau;HH PoccHiicKoii <l>e)];epau;HH OT 23.04.2020 M~ 195 «06 yrnep)K.ll:eHHH 

MeT0.II.HK pact:Iera rroKa3areneii cpe.n;epam,Horo npoeKTa «UHcppoBiiie TeXHonora:a» 

HaIJ;liOHaJibHOH nporpaMMbI <<QH<pposax 3K0H0MHKa PoccHiicKoii <I>e.n;epau;HH» 6:E,mo 

BBe.II,eH0 Il0H.HTHe «CKB03Hl>Ie» U:Hq>pOBI>Ie TeXH0norHH, pa3pa60TKa K0T0p:EiIX 
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rrpoxo,n:HT B paMKax q>e,n:epam.Horo npoeKra «IJ:H<ppoBI,re reXHoJiorHH» 

Har:(HOHa.JThHOH nporpaMMbI «U:mppoBruI 3KOHOMHKa PoccHiicKoH <l>e,n:epar:(HH». B 

tJHCJie «CKB03HbIX» U,H<ppOBhIX TeXHOJIOfHH npHCYTCTBYJOT «60JibIIIHe ,n:aHHbie», 

HeiipoTeXHOJIOfIDI H HCKYCCTBeHHhlH HHTeJIJieKT. YKa3aIIHbie «CKB03Hbie» 

U,H<ppOBI,Ie TeXHOJIOfHH 6y.n:yr . npHMeHeHhl npH q>opMHpoBamm I(H<ppOBOH 

IIJiaT<pOpMbl. 

PeaJIH3aIUUI MeponpIDITHH no onTHMH3aU,HH npou,eccoB OCHOBHOH H 

06ecnelfH:BaromeH ,n;e.HTeJibHOCTH HeB03MO)KHa 6e3 <popMHpOBamI.H e,n;HHOH 

D;H<ppOBOH IIJiaT<pOpMhl, nocpe,n:CTBOM KOTOpOH IIJiaHHpyeTC.H o6ecneYIHBaTI:, 

ocymecTBJieHHe cpyHKU,HH MOHHTOpHHra (p)'HKUHOHaJibHbIX npou,eccoB opraHOB 

Bnacn1, a TaroKe rrpo:u;eccoB npe.rcocTaBJieHID.l rocy.n:apcTBeHHhIX (MYHHU,HITaJibHbIX) 

ycnyr. 

IJ:mppOBruI rrrraT<pOpMa ):(OIDKHa npe,n:cTaBJI.HTh co6o.H COBOKyrrHOCTh e,n:HHbIX 

CTaH.n:apTOB 3KCIIJIYaTaI(HH B3aHMOcmI3aHHbIX D;H<ppom,rx (HH<popMar:(HOHHbIX) 

CHCTeM, no,n:cHCTeM H cepBHCOB, npe,n:Ha3Ha11eHHhIX ,lI)ISI o6ecneqeHJDI 

3<p<peKTHBHOro B3aHMo,n:eHCTBIDI ro'cy,n:apCTBa, rpa:)K,n:aH H 6.H3Heca B paMKax 

perneHIDI 3a,n:a1:1 y,n:oBneTBopeHID.l no'Ipe6Hocreil yqacTHHKOB rrpo:u;eccoB. 

B :u;mppOBOH IIJiaT<pOpMe JJ:OIDKHa 6bITh peanH30BaHa :u;eneBruI apxHTeKrypa 

pa60Tbl C ,n;aHHhIMH, o6pa6aTbIBaeMhIMH B HH<pOpMaU,HOHHhIX CHCTeMax opraHOB 

BnacTH 11 Heo6xo,n:HMhIMH B u,eJI.HX onpe,n:eneHll.H npaB rpaiK,!I:aH Ha nonyqeHHe Bcero 

KOMITJieKca norrararoru;HXC.H Mep CO[(HaJihH0-3KOHOMW:IeCKOH no.n:,n:ep)KI(H, B TOM 

YIHCJie B rrpOaKTHBHOM pe)KHMe H Ha OCHOBaHHH BhI.HBJieHIDI COOTBeTCTByroru:eii 

)KH3HeHHOH CHT)'a[(HH. 

B KOHTeKCTe Hacrm1ru;eH KoH:u;enu:HH HaH6onee aKT)'aJihHO HCIIOJ1h30BaHHe 

BbIIIIeYKa3aHHhIX TeXHOJIOfHH IIpH U:H<ppOBOH rpaHCq>OpMa:u;HH npou:eccoB, 

IIJiaHHpOBaHHH, MOHWrOpHHre H ou,eHKe pe3yJihTaTOB ,n:e.HTeJibHOCTH opraHOB 

BJiaCTH IlpH nepexo,n:e K pa6ore c .D:OKYMeHTaMH B, MaIIlHHOYIHTaeMOM cpopMaTe H K 

cpHKCau:HH pe3yJibTaTOB npou,ecCOB B cpopMe peecrpOBbIX 3aIIHCeii, a TaK)Ke rrpH 

cpopMHpOBaHHH perneHHH Ha OCHOBe .D:aHHbIX B U,Hq>pOBOM BH,n:e C yqeroM 

npHHU:HilOB .D:OKa3aTeJII,HOH IIOJIHTHKH. 
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6.5. 3aKpenneHHe pe3yJII,TaTOB 

B :ueIDIX o6ecnetJemrn MaKCHMafilHOli 3<p<peKTHBHOCTH .l{OCTIDKeHIDI 

pe3yJThTaTOB cpopMHpOBaHIDI :UH<ppOBOli nnaTcpopMbI Heo6XO.l{HMO BbIIlOJIHHTh 

MeponpIDITIDI no HOpMaTHBHOMY npaBOBOMY peryIDipOBaHHIO OUHcppoBaHHbIX ( TO 

eCTb OilTHMH3HpOBaHHbIX H aBTOMaTH3HpOBaHHbIX) npo:ueccoB opraHOB BJiaCTH no 

peanH3a:u:HH q_JYHKU'flH H npe.n;ocTaBrremno rocy.n;apCTBeHHbIX (MYHH:UHilaJibHbIX) 

ycnyr (npH H8..JIH'tJHH) B BH.n;e YTBep)l(.l{eHIDI JI;aHHbIX npo:u;eccoB HOpMaTHBHbIMH 

npaBOBbIMH aKTaMH opra.Ha BJiaCTH (yTBep~eHHe rracnopToB npo:u;eccoB ). 

7. 3aKJilOtJHTeJibHI,Ie IlOJIO)l(eHJUI 

PeaJIH3aru,ul Bcex 3TailOB :UH<ppOBOli TPaHCq_JOpMa:u;HH npo:ueccoB opra.HOB 

BJiaCTH He O3HatJaeT 3aBepmeHHe ,n:exTeJThHOCTH B ,n;aHHOM HanpaBrreHHH. HanpoTHB, 

opraHbI BJiaCTH rrepefi.zzyr B CTa):(HIO HenpepbIBHOfO :UHcppoBoro p83BHTIDI H 

COBepmeHCTBOBaHIDI CBOHX npo:u;eccoB B UHq_JpOBOli cpe.i:(e Ha 683e IlOCTO.HHHoro 

MOHHTOpHHra KatJeCTBa pe3yJibTaTOB npo:ueccoB, o6paTHOli CB.Sl3H OT IpIDK.l{a.H, 

6H3Heca H .l{pyrHX yqacTHHKOB npo:u;ecca, aKTYaJibHbIX TeXHOJIOfHli H MeTO.n;HK, 

COOTBeTCTBYJOII(HX peaJIH.HM H HaIIpaBnemrnM pa3BHTH.SI 061:u;ecTBa. 

Ilono)l(eHJUI KoHU.eIIUHH .HBJI.SIIOTC.H o6R3aTeJibHbIMH rrpH pa3pa6oTKe 

nporpaMM H peaJIH3a:u;HH MeporrpH.SITHH, CB.Sl3aHHbIX C .n:e.HTeJibHOCTblO opraHOB 

HCilOJIHHTeJibHOli BJiaCTH CaMapCKOli o6rraCTH H A,n:MHHHCTJ)aUHH fy6epHaTopa 

CaMapCKOli o6rraCTH B ccpepe UH<ppOBH3aUHH H :UHq_JpOBOli TPaHccpopMa:u;HH. 

KoH:uen:u;H.SI peKOMeH.l{OBaHa )J;JI.SI BHe,n;peHIDI B HHbIX rocy,napcTBeHHbIX opraHax li 

opraHax MeCTHoro caMoyrrpaBnemrn B CaMapcKofi o6rracnr, tJTO II03BOJIHT opraHaM 

BJiaCTH o6ecrretJHTb yrryqrneHHe KatJeCTBa )l(li3HH rpIDK.D;aH H ycnoBHli B~,n;eHH.SI 

npe,n:rrpMHHMaTeJibCKOH .n;e.HTeJibHOCTH B perHOHe. lli:lbie perHOHafilHbie 

KOH:UeIIUHH, pa3pa6aThIBaeMbie a YKa3aHHOli ccpepe, ):(OJI)l(Hbl yqHTbIBaTb 

noJIO)l(eHH.H HacTo.sri:u;efi KoID.I;en:u;HH. 



N~ 
n/rr 

1. 

2. 

3. 

3TATibl 

YTBEP)K,l(EHhI 
pacnop.srnceaaeM ry6epttaTopa 

CaMapcKoii o6rracTH 

OT ://./t( ~L N5! r;;/'cP6-LJ 
7 

.:u;mppoBOH TpaHc<popMau;HH npo:u;ecc0B B opraHax HCilOilHHTeJinHOH BJiaCTH (rocy,n;apCTBeHHbIX opraHax) 

CaMapcKoii 06rracn1 

HaHMeHoBaHHe 

3Tarra 

l11rneHTap1i3a.:u;IDI 

npo:u;eccoB 

IJ;H<ppOBH3aUIDI 

( aBTOMaTH3au;IDI) 

npoueccoa 

IJ;H<ppOBaJI 

TpattccpopMau;:m1 

npou;eccoB 

O)KH,D;aeMbie pe3yJI1>TaTbl OT pearrH3all;HH u;mppoBOH T_PaHCq>OpMail;HH npo:u;eccoB no 3TaIIaM 

Cq10pMHpOBaHbl H YTBep)K)];eHbI KaTarrorn rrpouecc0B opraH0B HCIIOJIHHTeJibHOH BJiaCTH 

(rocy,n;apcTBeHHhIX opraHoB) CaMapcKoii o6rraCTH (,n;arree - opraHbI arracn1). Ilpouecc1:,1, 

BKmoqeHHbie B KaTarrorn npou;ecC0B opraH0B BJJaCTH, BH3YaJIH3Hp0BaHbl B H0Tall;HH BPMN 2.0 B 

TeKy~eM C0CTO.SIHHH, Oq_>OpMrreHbI rracnopTa npoueccoB 

Onpe,n;erreHbl Ha6opbl )];8.HHbIX, np0H3B0P.HMnIX H IlOTpe6mieMbIX rrpou;ecca.MH, OT06paHHLIMH )];JUI 

0ilTHMH3all;HH B :u;emrx rrocrre,n;yior.:u;eii aBT0Marn3au;HH. CcpopMHpOBaHbl Mo,n;errH ,n;aHHblX TeKYr.:u;ero H 

u;erreaoro cocT0.SIHIDI rrpo:u;eccoB. Onpe,n.eneHbl u;erreBI>Ie 3Ha1IeHH.SI IIOKa3aTeneii npou;eccoB. 

Co3,n.aHbI oIIHCaHIDI u;enenoro cocT0.SIHIDI rrpou;eccoB B HoTaIJ;HH BPMN 2.0, qeK-JIHCTbI Ha 

rrpou;eccbI. Ilo pe3yrr1>TaTaM peHH>KHHHpHHra rrpou;eccoB (B TOM qffcrre 0IITliMH3au;HH MeT0,D;aMH 

6epe)KJIHBOro yrrpaBJieHIDI) rrpou;eccbl aBT0MaTH3Hp0BaHbI rrocpe,n;CTB0M H_H<popMall;HOHHbIX CHCTeM. 

Pe3yJibTaTbl BCex npou;ecc0B rrpe,n;cTaBJieHbl 3JieKTp0HHE,IMH P.0KYMeHTa.Mll B MaIUHHoq11TaeM0M 

cpopMaTe 

Pe3yJibTaTE,I rrpou;ecC0B rrpe,n;cTaBJieHbI P.0K)'MeHTa.MH B MapIHH0qHTaeM0M cpopMaTe llillJIH ,n;aHHbIMH 

B cpopMe peecTp0BI:,IX 3arr11ceii H o6ecrreqHBalOT o6MeH ,n;aHHE,IMH B u;11q>pOBOM BH,n;e 



IIJIAH 

YTBEP:>IG];EH 
pacrropIDKeHHeM ry6epHaTopa 

CaMapcKoH o6JiaCTH. 
OT 7-I: U- ,d?~cJ. N2 dcf't( -;P 

/ 

MeporrpIDITHH no peaJIH3aQHH KOHU,eIIQHH UHq>pOBOH TpaHCq>OpMau;HH rrpou;eccoB B opnmax HCIIOJIHHTeJibHOH BJiaCTH 

(rocy.z:i;apCTBeHH.bIX opraHax) CaMapCKOH o6JiaCTH . 

N2 
n/rr 

HaHMeHoBamie MeporrpIDITIDI 

1. Co3.z:i;aHHe UHq>pOBblX Oq>HCOB B opraHax 
HCIIOJIHHTeJI.bHOH BJiaCTH 
(rocy.z:i;apcTBeHH.bIX opraHax) CaMapcKOH 
o6nacTH (.z:i;aJiee- 0MB (rO) 1 

2. Cl>opMHpoBaHHe rrpaKTHqecKHX HaB.blK0B B 
c¢epe UH¢poBH3aUHH (UH~pOBOH 

TpruICq>OpMaI.I;HH) y COTJJY,ll;HHKOB 0MB 
(fO) 

CpOKH OTBeTCTBeHH.blli 
HCIIOJIHeHIDI HCIIOJIHHTeJI.b 

MeporrpIDITIDI ( COHCIIOJIHHTeJI.b) 

O6:ruHe MeporrpIDITIDI 

22.12.2022 

E)l('.ero.z:i;Ho 
no 21.12. 

OHB,ro 
(rro cornacoBruimo) 

ORB, ro 
(no corJiacoBruIHIO) 

OiKH.z:i;aeM.bIH pe3yn.bTaT/ 
BH,ll; )l;0KYMeHTa 

lli.z:i;aH rrpHKa3 o co3.z:i;ruIHH umppoBoro 
o¢Hca B KIDK.ZJ;0M OHB (fO) 

IIonyqeHI,I cooTBeTCTBYIOIUHe 
Il0)l;TBep)K,ll;aIOmHe )l;0KYMeHT.bI, B TOM 

tJHCJie B 3JieKTJ)OHHOM BH)l;e 

1 UHcppoeoii oqrnc qiopMHpyeTC.51 HJ COTPY.ll.HHKOB OHB (rO) c cooTBeTCTByIOmHMH cpyHKQHOHa.JibHMMH pomi:MH noJTanHo c nocne.n.yromeH aKtyaJIHJaQHeii cocTaea no.11. peanHJyeMbie 
OI1B (rO) npoeKTbI u11qipoao0 TPaHcqiopMaUHH npoueccoe B cne.ny10meM nop11.n.Ke: 
1) Ha JTane peanHJauIrn npoeI<Ta no HHBeHTapH3aUllH npoueccos Heo6xo.n.HMO }"Iacrne pyKOBO)lHTen11 UH4'posoit TPaHccpopMaum1 H pyKoBOJ1.HTemI no QHq>posoMy npoeKTHpoea1mro H 
npoueccaM 011B (rO); . -
2) na 3Tane peamnaUHH npoeKTOB no UHqipoemauHH (aBTOMannauHH) npoueccoe s cocTaB UHqipoeoro oqrnca Heo6xo.n.HMo BI<JllO'iHTL pyKoBOJJ.HTen.11 no pa6oTe c .n.aHHbIMH; 
3) Ha JTane peanmaUHI{ npoeKTOB no UHcppOBOH TpaHccpopMaUHH npoueccoB npH Heo6xo,1n1MoCTH B COCTaB Ll,Hq>poeoro octmca MO>KeT 6b!Tb BKJUO'leH rnaBHbIH apXHTeKTOp UH<l>POBOH 
ITJiaT<!>OpMhl H HHble npO<pHilhHhie cneuaanHCTbl. 

. ' 

. I 
I 



N2 
ri/n 

1.1. 

1.2. 

1.3. 

2 

Cpmrn OmeTCTBeHHbIH 
HaHMeHOBam1e MeporrpIDITIDI HCIIOJIHeHIDI HCilOJIHHTeJTh 

MeporrpIDITIDI ( COHCIIOJIHHTeJTh) 

1 3TAIT. l1HBeHTapH3allIDI rrpou;eccoB 

YTBep:>K,n:eHHe MeT0,D;0JI0fHH ll;Hq>pOBOH 
TpaHCq>OpMan;HH rrpou;eccoB C JJieMeHTaMH 
6epe:>K.rnIBoro yrrpaBneHIDI ,A.illI 

npHMeHeHIDI B MMHHHCTpfillHH 
fy6epHaTopa CaMapcKoii o6nacrn 
(,n:arree - Ar), 0MB. PaJ.I(eJI 1 
«llimeHTapH3fillIDI rrpou;eccoB» 

<l>opMHpoBa.HHe KaTarroroB rrpou;eccoa 
OMB(ro)2 

<l>opMHpOBaHHe peII03HT0pIDI rrpou;eccoB 
0MB (fO), aKJIIOqeffi.Ibrx B KaTarror 
npou;eccoB 0MB cro)3 

15.10.2022 

31.12.2022 

31.10.2023 

Ar, ,r:i;enapTaMeHT 
HH<pOpMau;HOHHbIX 

TeXHOJIOfHH H CB5!3H 

CaMapcKoii o6nacTH 
(,n:arree - )UITHC) 

Ar, 0MB, ro 
(rro cornacoarumro) 

Ar, 0MB, ro 
(no cornacoBa.Hmo) 

O.)l(MJ];aeMbIH pe3yJTuTaT/ 
BH.D: ,!l;0KJMeHTa 

IlpHIDITO pacrrop.ID1<:eHHe IlpaBHTeJihCTBa 
CaMapcKoii 06nacn1 06 )'TBep:>K,D;emrn: 

MeT0.D;0JI0fHH u;mppOBOH TpaHccpopMall;HH 
rrpou;eccoa c 3JieMeHTaMH 6epe,Kmmoro 

yIIpaBJieHIDI ,L1;IDI rrpHMeHeHIDI B 

~MHHHcrpau;HH fy6epHaTopa CaMapcKoii 
o6naCTH, opraHax HCIIOJIHHTeJThHOH 

anacrn CaMapcKoH ·o6nacrn 
(HHBeHTapH3allHH rrpo:u;eccoB) -

lli,n:a.H rrpHKaJ (pacrrop5!:>KeHHe) 0MB (fO) 
06 yTaepiK,n:emrn KaTarrora rrpou;eccoB 

(BHeceHHH H3MeHemrn: B Hero) 

ffa,n:aH rrpHKa.3 (pacnop5!:>KeIIBe) 0MB (rO) 
06 yraep:>K,n:eHHH rracrropT0B rrpo:u;eccoB, 
BKJIIOqeHHbrx B KaTarror rrpou;eccoa 0MB 

(rO) 

2 ,!J;o BBOJJ.a B 3KCilJlyaTa[{HIO cneumuu.uoro nporpaMMHOro o6ecneqeHWI: 1J.J1JI 4>opMHpOBamrn H BeJJ,eHIDI Kanu10ra npoueccoB 4>opMHpoBaHHe KaTanora npou,eccoB .6y.neT 
ocymecTBIDIThCJI B 4>opMare :meI<TpOHHOH -ra6JIHQLI B cne.nyIOw.eM nopJr.zn<e: 

1J.J1J1 HHBeHTapH3HpyeMhlX npoueccoB 4>opMHpyeTcn nomu.1if neperieHL npoueccoB OHB (fO) c 3anonneHHeM qacTH pa3JJ.eJIOB Karanora npoueccoa (.neTIUU,HO CM. MeTO.nonor.mo 
umppoaoii 1-paec4>opMaQHH npoueccoa c 3JieMeHTaMH 6epem;maoro ynpaBJJeHWl AID! npHMeHeHHn B Ar, OHB) 6e3 qiopMHpOBaHIDI nacnopTOB npoueccoB; 

WUJ onTHMIDHpyeM1,1x (OIITHMH3HpOBaHilbIX) npoueccoB HattHHaJI c 2021 ro.na TPe6yeTc.113anoJIHettHe Bcex pa3.nenoa KaTanora npoueccoB, octiopMJieHHe nacnopToB npoueccoe. 
3 PeanH3aQHJI MeponpH.llTIDl BOJMO)l{Ha rrocne BBOJJ.a a 3KCUJiyarnumo cne.QHanbHoro nporpaMMttoro o6ecnetteHIDl ,D.IDI qiopMHpOBaHIDI R BeAeHWI KaTIUiora npoueccoB. 
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rr/rr 
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2.1. 

2.2. 

2.3. 

2.4. 

-----------

3 

CpoKH OTBeTCTBeHHblli 
O)KH.n;aeMI>IH pe3yJILTaT/ 

HaHMeHOBaHH.e MeporrpIDITH.H HCIIOJIHeHH.H HCIIOJIHHTeJib 

( COHCIIOJIHHTeJib) 
BRA .D;0K)'MeHTa 

MeporrpIDITIDI 

2 3TAil. [(mppoBH3au;H.H !aBTOMaTH3aI.J;H.H rrpou;eccoB 

YTBep~eHHe MeT0.D;0JI0fHH 
,n;e.HTeJibH0CTH B ccpepe 
rpaHccpopMaI.J;HH rrpo:u;eccoB 

npoeKTHOli 
UHq>pOBOli 

YrBep)K,n;em1e MeTO)J;OJIOfHH :u:mppoBOli 

rpaHccpopMaUHH rrpou;eccoB c 3JieMeHTaMH 
6epe)KJIHBOfO yrrpaBJieHH.H )];JI.SI 

rrpHMeHeHH.H B Ar, O11B. Pa3,n;eJI 2 
«[(HcppoBH3aUIDI / aBT0MaTH3au;mI 
rrpoueccoB» 

IlHBeHTapH3aI.J;IDI ,n;aHHhIX rrpou;eccoB OI1B 
(rO) 

YTBep~eHHe MeT0)J;0JI0fHH yrrpaBJieHIDI 
,n;aHHhIMH B OI1B (rO) 

01.04.2023 

01.04.2023 

01.08.2023 

01.08.2023 

Ar, )U'.ITHC 

Ar, )U'.ITHC 

Ar, OIIB, ro 
(no corJiacoBaHHIO) 

Ar, ,ro,ITHC 

IlpHH.HTO pacnop.IDKeHHe IIpaBHTeJILCTBa 
CaMapcKoH o6rracTH 06 YTBep)K)J;eHHH 

MeTO.D;OJIOfHH rrpoeKTHOH ,n;e.sITeJI:&HOCTH B 

CqJepe UHq>pOBOli TpaHCq>OpMaI..I;HH 
rrpou;eccoB 

IlpIDUITO pacrrop.H)KeHHe IlpaBHTeJihCTBa 
CaMapcKoH o6JiacTH 06 yrBep)K)J;eHHH 

MeTO.D;OJIOrH~ u;Hq>pOBOli UJaHcgJOpMa,nHH 

rrpou;eccoB c 3JieMeHTaMH 6epe)KJIHBOro 
yrrpaBneHH.H )];JUI IIpHMeHeHIDI B 

A,n;MHHHCTJ)aI.J;HH ry6epHaTopa CaMapCKOH 
o6JiaCTH, opraHax HCIIOJIHHTeJII,HOH BJiaCTH 

CaMapcKoH o6JiacTH (I(HcppoBH3aI.J;H.H / 
aBT0MaTH3aQH.H rrpo:u;eccoB). 

CcpopMHpOBaHbl M0,D;eJIH .D;aHHI,IX 
rrpou;eccoB OIIB (rO) 

IlpHIDiTO pacrrop.H)KeHHe Ilpamnen1>cTBa 
CaMapcKoH o6nacTH 06 YTBep)K,z:i;eHHH 
MeT0)J;0JI0fHH ynpaBJieHH.H .n;aHHblMH B 

opraHax HCIIOJIHHTeJibHOli BJiaCTH 
(rocy,n;apcTBeHHhrx) opraHax CaMapcKoH 

o6nacTH 

• 



NQ 
rr/n 

Ha:aMettoBamre Meponp:mITIDI 

2.5. Pa3pa60TKa BHTJ)HH ,n;aHHblX QlifB (rQ) 

3.1. 

3.2. 

YTaep)K,n;emrn MeTo,n;onomH u;1npp0Boii 
TpaHccpopMa:1.urn rrpoueccoa c 3JieMeHTa.MH 
6epe)KJIHBoro yrrpaaneHIDI ,n;IDI 
npHMeHeHIDI B Ar, OHB. Pa.3,n;en 3 
«1(mppoarur 'IpaHccpopMau;IDI npou;eccoa» 

PeHH)KHHHpHHr npou;eccoa ORB (fO), 
OT06paHHbIX ,n;mI IJ;Hq>pOBOH 

TpaHccpopM8ll;HH 

4 

CpoKH 
HCilOJIHeHIDI 

MeponpIDITIDI 

01.11.2023 

OTBeTCTBeHHblli 
HCilOJIHHTem, 

( COHCilOJIHHTeJib) 

Ar, )],MT:aC, 
ORB, ro 

(no cornacoBaHHIO) 

3 3TAil. UlicppOBruI 'IpaHCq>OpM8ll;IDI 

01.04.2024 

IIocTOHHH0 Ar, )],MTHC 
oHB,ro 

(no cornacoaaHHIO) 

Q)KH,n;aeMbIM Pe3YJibTaT/ 
BH)J; ,ll;OKyMeHTa 

lli,n;aH np1rn8.3 (pacnopH)KeHHe) 0MB 
(rQ) 06 YTBepiK,ll;eHHH BHTJ)HH ,n;aHHblX 

IlpHHHTO pacrropx)KeHHe IIpaBHTen1,cTBa 
CaMapcKoii o6nacTH 06 yrBep)K):(eHHH 

MeT0)J;0JI0fHH IJ;HcppoBOR 'IpaHCcpopMau;HH 
rrpou;eccoa c 3JieMeHTa.MH 6epeiKJIHBoro · 

yrrpaimeHIDI ,ll;IDI rrpHMeHeHIDI B 
A,n;MI·iHHCTJ)aUHH ry6epHaTopa CaMapcKOH 
o6JiaCTH, opraHax HCilOJIHHTeJibHOH BJiaCTH 

CaMapcKoii o6rracTH (u;mppoarur 
'IpaHccpopMau;HH npou;eccoa) 

YTBep)K)J;eHbI rrnaHbI BHe,n;peHIDI u;eneaoro 
C0CT0HHHX npou;eccoB O11B (fO), 

OTo6paHHI,lX )lIDI u;HcppOBOH 
TpaHccpopMaIJ;HH 

.. 


