MHUHHACTEPCTBO 3KOHOMHYECKOI'O PA3BUTHA
POCTOBCKOHU OBJIACTH

IHOCTAHOBJIEHME

OT 713 (. 2046  Ne 3

r. Pocros-na-/{ony

OO0 yTBepKIeHHH AIMUHHCTPAaTHBHOIO PerjiaMeHTa NPeAoCTABICHHSA
rocy1apcrBeHHoN ycJayru «OneHKa Ka4yecTBa OKa3aHUs COLHAJIbLHO
OPHEHTHPOBAHHBIMHM HEKOMMEPYeCKHMH 0PraHH3aluiaMH 001eCTBEHHO
MOJIe3HBIX YCJIYT B cepe TypuIMay

B coorBerctBuu ¢ DepepanbHbiM 3akoHoM oT 27.07.2010 Ne 210-®03 «O06
OpraHH3alMH TPEIOCTABIIEHUA TOCYJaPCTBEHHBIX M MYHHLHIAIBHBIX YCIyI»,
nocranoriieuusiMu [pasurenscrea Poccuiickoit @eneparuu ot 27.10.2016 Ne 1096
«O0 yTBEpKJACHUHM NEPEUHS OONIECTBEHHO IONE3HBIX YCIYI M KPUTEPHEB OLECHKH
KadyecTBa WX oOkaszaHus», or 26.01.2017 Ne 89 «O peectpe HEKOMMEPYECKHX
OpraHM3allui - UCHOJHUTENeH OOMIECTBEHHO MOJE3HBIX YCIYI», NOCTAHOBICHHEM
[TpaButenscTtBa PoctoBckoit obmactu ot 10.06.2019 Ne 404 «O06 onpenencHuu
OpPraHoOB HCIONHUTENBHON BIacT# POCTOBCKOM 007aCTH MO OCYMIECTBJICHUIO OLICHKH
KayecTBa OKa3aHUsi OOMIECTBEHHO MOJE3HBIX YCIYr COIHAIbHO OPUEHTHPOBAHHOH
HEKOMMEpYECKOH  OpraHuszanucil» MHHHCTEPCTBO JKOHOMHYECKOIO  Pa3BUTHI
PocToBckoit 0b61acTi MOCTAHOBJIAAET:

1. YTBepauTh aIMHUHUCTPaTHUBHBII perinaMeHT MPe0CTaBIICHUS
rocyaapctBeHHo — ycnyrd  «OleHka ~— KayecTBa  OKa3aHWA  COLMAJbHO
OPHEHTHPOBAHHBIMH HEKOMMEPUYCCKUMH OpraHH3alMsiMH OOIIECTBEHHO IOJE3HBIX
YCIYT B chepe Typr3May COTIaCHO MPHIOKEHHIO.

2. Hacrosimee mOCTaHOBICHHE BCTYHACT B CHIY CO AHA €ro O(pHIHMAIBHOIO
OITyOJIMKOBAHHUS.

3. KonTposib 32 BBINOJHEHMEM HACTOALIETO IMOCTAHOBICHUS BO3JIOXKUTH HA
3aMECTUTENIsI MMHHCTpPA OKOHOMHYECKOrOo pa3BUTHA  POCTOBCKOM  00J1acTH
ITonennyxy O.B.

MunucTp
SKOHOMHUYECKOT'O Pa3BUTHUS
Poctosckoii obmactu I1.B. IlaBios

IlocTaHoBiCHHE BHOCHT YUIpasjiCHUC
Pa3sBUTHA TYPH3Ma H MCKPCTHOHAJIBHBIX CBA3CH



IIpunoxeHue
K [MOCTaHOBJIEHHUIO
MUHUCTEPCTBA SKOHOMHUYECKOI0
pasBuTHs PocToBckoii 005acTH
oT _ 77 4. £0ig  Ne o3

AJIMUHUCTPATUBHBIA PETJIAMEHT
HPeIOCTaBIEHHU rOCyAapCTBCHHON yenyrH «OlieHKa KauecTBa OKa3aHus
COLMAJIBHO OPUEHTUPOBAHHBIMH HEKOMMEPYECKUMHU OpraHU3ALMAMHU
00I1eCTBEHHO MOJIE3HBIX YCIYT B chepe TypHU3Ma»

I. O01ue noyoxeHud

1.1. IlpeaMeT peryiupoBaHHus AAMHHUCTPATHBHOIO perjaMenTa

1.1.1. AaMUHHMCTpPaTHBHBIH PpErIaMEHT MpPEeIOCTaBIECHNs T'OCYAapCTBEHHOU
yenyrn  «OmneHka  KavyecTBa  OKa3aHUS — COUMANBHO — OPHEHTHUPOBAHHBIMH
HEKOMMEPYECKHMH OpPraHM3alldsaIMH  OOIIECTBEHHO TIOJE3HBIX yciayr B cdepe
TypusMa» (manee — aJMHHUCTPAaTUBHBIM pEriaMeHT, TOCyJapCTBEHHas ycCIyra
COOTBETCTBEHHO) YCTAaHABIMBACT KpYTr 3asiBUTENEH, CTaHAApPT IIPeJOCTaBICHHS
rOCYJIapCTBEHHOM YCJIYTH, COCTaB, MOCJIEAOBATEIbHOCTh M CPOKH BBIIIOJHCHHUA
aAMUHUCTPATUBHBIX  IPOLECAYpP,  OCYIIECTBIAEMBIX IpH  IIPEIOCTaBICHHH
rOCY/1IapCTBEHHOM YCIIYTH, TPEOOBaHMS K TIOPSIKY UX BBIIIOJHEHHS.

1.1.2. B ciyyae MOCTyIJIeHHsT B MUHHUCTEPCTBO JKOHOMHYECKOI'O0 Pa3BHUTHSA
PocToBckoii obnactd (asee — MHHIKOHOMPA3BHTHS 00JIACTH, MHHUCTEPCTBO)
3a4BIEHUS O IPEAOCTABIEHUHM TOCYJAPCTBEHHOM YCIYTM, HE COOTBETCTBYIOILICIO
OpeaAMETy PeryJIHpOBaHUS HACTOSAIIETO aIMUHHUCTPATHBHOIO pErjiaMeHTa (3asBlICHU
00 oIleHKE KavyecTBA OKa3aHHA KOHKPETHOH OOIIECTBEHHO MOJIC3HOM YCIyTH, OIICHKA
KOTOPOH HE BXOJHUT B KOMIICTCHIIMIO MUHIKOHOMpPa3BUTHA 00/1aCTH), MUHHUCTEPCTBO B
TeyeHue 5 pabounx JHEH cO JHS NOCTYIIEHUS TaKOro 3asBJICHHs HANPABIAET €ro 1Mo
NPUHAIUIEKHOCTH B OPraH, OCYMIECTBISIONIMI OIEHKY KadecTBa OKAa3aHUs 3TOH
0OIlIeCTBEHHO IIOJNIE3HOH YCIYTd, W YBEJAOMJISET 3asBUTENA O IEpeHalpaBICHUU
3asBJICHMS.

1.2. Kpyr 3asiButenei
1.2.1. 3asaBurenaMu Ha NPEAOCTABICHHE TOCYJAPCTBEHHOH YCIYyTH SIBJISIFOTCA
COIIMAJIBHO OpHEHTHPOBAHHBlE HEKOMMEPUECKHE OpraHW3allid, OKAa3bIBaIOIIHE
OOIIECTBEHHO TMOJIE3HBIE YCIYTH B cdepe Typu3Ma Ha Teppuropud PocToBCKOH
00JTacTH: OpraHu3alus SKCKYPCHOHHBIX IpOrpamMM, OpraHu3allusl OTAbIXa JeTeH
U MOJIOJIC)KH, OKa3aHHE TYPHCTCKO-MHGOPMAIMOHHBIX YCIYT, (Aajec — 3asBUTECIb,
OpraHU3aLA ).

1.2.2. TIpu mpeAoCTaBICHWH TOCYAapCTBCHHON YCIYTH OT MMCHH 3aABHTEJICH
MOT'YT BBICTYIIATh HX IPSACTAaBUTEIAH, HMMEIOIIHE IpaBO AEHCTBOBATH OT KMMCHHU
opraHuzaiyu 0e3 JJOBEpeHHOCTH, HIIH HHBIC JIHLIA, YIIOJTHOMOUYEHHBIE IEACTBOBATH OT
MMEHH OPTaHU3AIMH B COOTBETCTBHHU C 3aKOHOAATENLCTBOM Poccuiickon degepanuu.



1.3. TpedoBanus kK nopsiaky MHGOPMHPOBAHMS 0 PEIOCTABICHUH
roCyAapCTBEHHOM YyCIYI'd

1.3.1. HadopmupoBanue O TMPEAOCTABICHUU TOCYAAPCTBEHHON YCIyTH
OCYILIECTBIISIET MHMHAKOHOMPA3BHTHS O0JIACTH, TIPEAOCTABIISIONIEE 3aSBUTEIIO
CJIeAyIOIINE BUALI HH(POPMAITUH:

HOPMATUBHBIC ~ TPABOBBIE  aKThl MO  BOMpOCAaM  MPEAOCTAaBICHUS
TOCYJapCTBCHHOM YCIyTH (HAMMCHOBAHHME, HOMEp, JaTa MPHHITHS HOPMATHBHOTO
aKTa);

UCYEpINBbIBAIOIINKA ~ MepeyeHb  HeOoOXONUMBIX A MPeAoCTaBlICHUA
TOCYJapCTBEHHOU YCIYTH JOKYMEHTOB, TPEOYEMBIX OT 3asBUTEIIEH;

MIpaBUJIa TIPEAOCTABICHUS TOCYJaPCTBEHHOU YCIYTH;

MECTO pa3MelicHus UHPopMalul Ha O(PUIMAIEHOM CaliTe MHUHHCTCPCTBA
(www.mineconomikiro.donland.ru) B HHpOPMALMOHHO-TECICKOMMYHHUKAITMOHHOMN
cetu «MHTEpHET» (Ha)Iee — oPUITHATIBHBIN CAalT MUHHUCTEPCTBA);

uHdopMalMI0O O  OPUHSATOM  PELIEHUH U XOJe  MNPEeAOCTABICHUS
rocygapcTBeHHOM  yciayru (00  Jrame  aAMUHUCTPATUBHOM  MPOLIEIYpPbI
PEAOCTABICHUS TOCYIAPCTBEHHON YCIYTH) KOHKPETHOMY 3asIBUTEIIIO.

1.3.2. 3asBuTtens oy nomydeHUs] HHGOPMAIIUU TI0 BOMIPOCAM TPEI0CTaBICHUS
TOCYJApCTBCHHOM YCIYTH W CBEACHUM O XOJI¢ TPEAOCTABJICHUS TOCYIapCTBEHHOU
yCIIyTH 00palacTcst B JICKTPOHHOM BHJIC HEMOCPEICTBCHHO B MUHUCTEPCTBO HEpe3
cetb «lHTEpHET», B TOM 4HCIE MNOCPEACTBOM (eaepaibHOil TOCyAapCTBEHHOMN
uH(GOPMaLIMOHHOM cucTeMbl «ENUHBINA MOpTal roCyAapCTBEHHbIX U MYHUIUMIIATbHBIX
yeayr (pynkmuii)» (www.gosuslugi.ru) (namee — EINTY).

1.3.3. Hoctyn & wuHpOpMamMu O TMOPAOKE W CPOKAaX MPeIOCTaABICHUS
TOCYAapCTBCHHOM YCIyTH, Pa3MCIICHHONW Ha O(GUIIMAILHOM CaTe MUHHCTCPCTBA U
Ha EIITY, npemocTaBisercs 3asBuUTEI0 OecIUIaTHO U 0¢3 BBIMOJHCHHUS 3asSBUTCICM
Kakux-1n0o TpeOoBaHM, B TOM 4HCIE ©0€3 HCIOJB30BAHUS IIPOTPAMMHOIO
oOecreyeHus, yCTAHOBKAa KOTOPOIO0 Ha TEXHUYECKUE CPEACTBA 3asBUTENS TPeOyeT
3aKJTIOYEHUS JUILEH3MOHHOTO WM HWHOTO COTJAlIEHHWs ¢ TNpaBooOjagaTenemM
OporpaMMHOTO0  OOecClieueHus,  TMpeayCcMaTpPUBAIONIEr0  B3UMaHWE  IUIATHI,
PETUCTPAIUIO UM aBTOPU3AIMIO 3asIBUTENIS WIIH TIPEAOCTABICHUE UM TIEPCOHAIBHBIX
JAHHBIX.

1.3.4. Uudopmarius 0 cipaBoUYHBIX TeaehoHax, agpecax opUIIHaTBLHOTO caiTa,
ANEKTPOHHOMN MOYTHI, MECTE HAXO0XJEHus U rpaduke padOThl MUHHUCTEPCTBA, €ro
CTPYKTYPHBIX MOApa3AeIeHUN pa3MelleHa Ha opUIMaIbHOM caliTe MHUHHCTEPCTBA,
Ha EII'Y w na wuHDOPMAIIMOHHBIX CTEHIAaX B MeCTax NpeIoCTaBICHUS
rocygapcTBeHHoM ycnyru. Tenedon-aBronHbOpMaTOp HE MPEIYCMOTPCH.

II. Cranpapt npeaocTaB/JeHUs rOCy1apCTBCHHOM YCJIYTH

2.1. HauMeHOBaHHE TOCYIAPCTBEHHON YCJIYTH
2.1.1. Onenka KauecTBa OKa3aHUS COLMAJIBHO OPHUEHTHPOBAHHBIMU
HEKOMMEPUYECKUMH OpTaHW3alMsIMU OOIIECTBEHHO TIOJIE3HBIX YCIyr B cdepe
TypHU3Ma.

2.2. HammeHOBaHuE MCNIOJTHUTENBbHOTO0 oprana PocroBckoii o61acTu,
NPeI0CTABJSIONIEr0 FOCYIAPCTBEHHYIO YCJIYIY
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2.2.1. TocyaapCTBEHHYK YCIYTy TPEIOCTABISIET MHWH3KOHOMPAa3BUTHS
o0JacTy.

2.2.2. MuHAKOHOMpa3BUTHS OOJIACTH OCYHIECTBIIIET B3aUMOJICHCTBHE C
dcpnepanbHOM HamoroBoil cimyxk6oii Poccuu (manee — ®HC Poccun), Genepanphoit
AaHTUMOHOTIONbHON  ciyxk6oit  (manee — PAC Poccun) B HEIAX  TOJYyUCHUS
uH(pOpMalMK U JJOKYMEHTOB, HCOOXOIUMBIX 71 TIPEAOCTABICHUS TOCYAapCTBCHHOM
YCIIYTH.

B ciyuae moctyruieHHs 3asSBJICHUS O BBIJAYe 3aKJIIOUEHHS O COOTBETCTBUH
KauecTBa  OKa3bIBA€MBIX  COIMAIBHO  OPHEHTUPOBAHHOM  HEKOMMEpPUECKOU
opraHu3arueii oOIIeCTBEHHO TMOJIC3HBIX YCIYT, OIICHKA KOTOPBIX B COOTBETCTBUH C
noctanosiicHueM [IpaBurensctBa PocroBckoit obmactu ot 10.06.2019 Ne 404
OCYILICCTBIISICTCS. HECKOJTBKUMH UCIIOTHUTEIBHBIMH OpraHaMu PocToBckoi o0macTw,
MUHIKOHOMPA3BUTHS obJracTu pu HEOOXOIMMOCTH OCYLIECTBIIAET
MEXBEJIOMCTBEHHOE UH(GOPMAIIHOHHOE B3aUMOIEUCTBUE C:

MHHHUCTEPCTBOM KYJIBTYpbl POCTOBCKOM 00J1aCTH — TIpH OIEHKE OOIIECTBEHHO
MOJIE3HBIX YCIYT 10 OPTaHU3aIliK dKCKYPCHOHHBIX MPOrpaMM, OKa3aHUH TYPUCTCKO-
HH()OPMALIMOHHBIX YCIIYT;

C MHHHUCTEPCTBOM oOpa3zoBaHus PocToBckoit o0sacTh — TIpH  OIICHKE
0OIIIECTBCHHO TIOJIC3HOM YCIYTH 1O OPTaHU3aIH OTAbIXa JCTCH U MOJIOICHKH.

2.2.3. Ilpu tipegocTaBieHUN TOCYJapCTBEHHOW YCITYTH 3alpenieHo TpeboBaTh
OT 3asBUTENIsI OCYIIECTBICHUS JICHCTBUM, B TOM YHCJIE COTJIaCOBaHUH, HEOOXOIUMBIX
TJISL TIOIYYEHHsI TOCYAApCTBCHHOW YCIYTH W CBSI3aHHBIX ¢ OOpalicHUEM B WHBIC
TOCY/IapCTBCHHBIC OPTraHbl, OpraHU3alluM, 3a HCKIIYCHUCM TOJYUYCHUS YCIYT,
BKJIFOUCHHBIX B TEPECUCHb YyCIYT, KOTOPHIC SBJSIOTCS HCOOXOMUMBIMH U
00s13aTCTbHBIMUA  JIJI1  TIPSAOCTABJICHUSI TOCYJAAPCTBCHHBIX YCIYT, YTBEPXKICHHBIX
HOPMAaTUBHBIMM NpPaBOBbIMHU akTamu Poccuiickon @Penepanun u PocTOBCKOU
o0JacTy.

2.3. Onucanme pe3yabTara npeAoCTABJICHHUA TOCYAAPCTBEHHON YCJIYI'H
2.3.1. Pe3yapTaToM NpeaOCTaBICHHS TOCYIAPCTBEHHON YCIIYTH SBJISIIOTCS:
BblJaua (HaIlpaBJICHHUC) 3aK/IIOUCHUS O COOTBETCTBUM KAaYCCTBA OKA3bIBACMBbIX
COLIMAJILHO OPHCHTUPOBAHHOW HCKOMMEPUYCCKOW oOpraHu3alnucii OOIICCTBEHHO
MOJIE3HBIX YyCIYT B cdepe TypusMa YCTaHOBJIEHHBIM KpHUTEpHUSIM (najee —
3aKJIFOYEHNE O COOTBETCTBHMH KauecTBa) MO (opme cornacHo mpuiokeHnro Ne 1 k
HACTOSIIIEMY aIMUHUCTPATUBHOMY PETJIAMEHTY;

BbIJjaya (HAIpaBJICHUE) YBEAOMIICHHS O MOTHBHPOBAaHHOM OTKAa3¢ B BbIJAue
3aKJIFOYCHHUS O COOTBCTCTBUM KadecTBa MO (POPME COTIACHO MPUIIONKCHUIO Ne 2 K
HACTOSIIEMY aJIMUHUCTPATUBHOMY PETJIAMCHTY.

2.4. Cpok npenocraBJieHUsI FOCYIapCTBEHHOH yCJAYIM
2.4.1. Pemenne o BbIaue 3aKJIIOUEHUS O COOTBETCTBUM KauecTBa MO0 00
OTKa3€ B BBIJIAYEC 3aKIIOUYCHUS O COOTBETCTBHM KA4E€CTBAa IPUHHUMACTCS
MHUH3KOHOMpa3BUTHs obsactu B TeueHue 30 mHEM co AHSA TIOCTYIUICHUS B
MHHUCTEPCTBO 3ASBJICHUSI OPTraHU3AlMM O BBIJIAYC 3AKIIOYCHUS O COOTBETCTBHH
KadccTRa.



VYka3zaHHBINA CPOK MOXKET OBITH TIPOJIJIEH, HO He OoJiee ueM Ha 30 mHel, B cirydae
HaIlpaBlIeHUs] MUH3KOHOMPA3BUTHS 00JacCTH 3ampoca B MUHHUCTEPCTBO 0Opa30BaHUS
PocroBckoit 00iacT MM B MHHHCTEPCTBO KyJIBTYypbl POCTOBCKOM 0oO0nacTu st
MOJIYYCHUSI CBEJICHUHN C IEIBIO MPUHATUS PCUICHUS MHUHIKOHOMPA3BUTHS 0OJACTH O
BbIlaye 3aKIIOYCHHS O COOTBETCTBMM KauecTBa JIMOO 00 OTKase B BbLAAUC
3aKIIFOUYCHUS O COOTBETCTBUM Ka4ECTBA.

B ciywae ecim opraHmMsanus BKIIOYEHA B PEECTP NMOCTABIIMKOB COLMAIBHBIX
YCIIYyT TI0 COOTBETCTBYIOIIEH OOIIECTBEHHO ITOJIE3HOW YCIyre, NMpOIJIEHHE CpOKa
IMPUHSATHS PELIeHUs O BbIJaUue 3aKII0YEHNs O COOTBETCTBHH KadecTBa MO0 00 oTKaze
B BBIJIAY€ 3aKIFOYEHHUS O COOTBETCTBUU KAUECTBA HE JOTTYCKACTCA.

3aKJII0ueHUE O COOTBETCTBUH KadecTBa JIMOO MOTUBHPOBAHHOE yBEIOMIICHHE 00
OTKa3¢ B BbIJAYC 3aKIIOUCHHSI O COOTBETCTBUM KaucCTBa BBIJACTCS (HAIPaBIISICTCS)
3asBUTENI0 B TeueHWe 3 paboumx [HEW cO MHS TPUHATHS MHHIKOHOMPa3BUTHS
COOTBETCTBYIOLIETO PELIECHHUS.

2.4.2. B cnydae MOCTYIJIEHUS B MUHHUCTEPCTBO 3asBJIEHUsS] 00 OIlEHKE KauecTBa
OKa3aHUsl KOHKPETHOM OOIIECTBEHHO IMOJIE3HON YCIIYTH, OLIEHKAa KOTOPOW HE BXOAUT
B KOMIICTCHIIMIO MUHAIKOHOMPA3BUTHUS 00JIaCTH, MUHHUCTCPCTBO B TCUCHHUE 5 pabounx
OHEW €O [JHSA TIOCTYIUIEHUS 3asBJICHMS OpPraHW3alldHd HAMNpaBISIET €ro Io
NPUHAJICKHOCTH B OpPraH, OCYLIECTBIAIOIIMN OLICHKY KadecTBa OKa3aHUsA STOU
OOIIIECTBEHHO TOJE3HOM YCIYTH, W YBEIOMIIET 3asBHUTENS O TepeHaIpaBiIeHUH
3asBIICHMS.

2.5. UcuepubiBaromui nepeyeHb J0KYMEHTOB, HE00X0IMMBbIX
B COOTBETCTBHH ¢ HOPMATHUBHBIMM NPABOBLIMH AKTAMU /1JI51 IPE0CTABJICHUS
roCyJIapCTBEHHOM YCJIYIH M YCJIYT, KOTOpPbIe SIBJISIIOTCA HEO0XOAUMBIMHU
1 00513aTeILHBIMHM JIJISI TPEA0CTABJIEHUS TOCYIAPCTBEHHOM YCJIYyTIH,
NMOAJICKAIMX NPEACTABICHUIO 3asIBUTEJICM, CIIOCOOBI MX MOJY4YCHUSA
3asiBUTCISIMH, B TOM YUCJI€ B JJICKTPOHHOU (pOpMe U MOPSAOK
UX NMPEACTABJICHUS

2.5.1. ln1 moNy4eHUs TOCYJAapCTBEHHOW YCIYrd 3asBUTEIb NOAACT B
MUHHCTEPCTBO 3asBJICHHE U TOKYMEHTBI OJHUM W3 CIIEIYIOIINX CITIOCOOOB:

HETIOCPEACTBEHHO B MUHUCTEPCTRO;

MTOYTOBBIM OTIIPABIICHUEM;

nocpeacrsom EINTY.

2.5.2. ]ln1  NOpenocTaBlICHHUS  TOCYJApCTBEHHOM  yCIYIM  3asBUTEIEM
MPEACTABISIOTCH:

3asBIeHHEe 10 ¢opMe corjjacHo TmpuioxeHuto Ne 3k Hacrodmemy
aIMUHVCTPATUBHOMY PETJIAMEHTY;

JOKYMEHT, YI0CTOBEPSIOIIHI JINUHOCTD MPEICTABUTEIS 3asBUTES;

JOBCPCHHOCTh, OGOPMIICHHYI0O B COOTBCTCTBMHM C 3aKOHOJATCIBCTBOM
Poccuiickoit denepanum 1uO60 WHON JTOKYMCHT, MOATBEPIKAAIONTUN TIOJTHOMOYHS
npeacTaBUTeNs (B ciydae oOpalllcHUsl JUla, HC UMCIOLICTO MpaBoO JACHUCTBOBATH OT
WMEHU OpTaHu3aIuu 0€3 TOBEPEHHOCTH).

2.5.3. K 3asBiieHHI0O MOTYT TIpWJararbCcsi TOKYMEHTHI, OOOCHOBBIBAIOIIIHE
COOTBETCTBUE OKA3bIBACMBIX COLMAIBHO OPHUEHTUPOBAHHOM HEKOMMEPUYECKOU
OpraHM3alueld yCIYr YCTAaHOBJIICHHBIM KpPUTECPHSIM OLICHKHM KauecTBa OKa3aHMS
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OOIIECTBEHHO TOJIE3HBIX  yCIYyr  (COpaBKH, XapaKTePUCTHKH, DKCIEPTHHIE
3aKJTIOYEHUS, 3aKITIOUEHNS OOIIECTBEHHBIX COBETOB MPH 3aMHTEPECOBAHHBIX OpraHax
U JIpyTHE).

B cnydae ecim 3asBUTENB BKIIOUEH B PEECTP MOCTABIIUKOB COLMANBHBIX YCIIYT
MO0  COOTBCTCTBYIONICH  OOIICCTBCHHO  MOJC3HOM  yciayre, MpEACTaBICHUC
JOTIOTHUTENIBHBIX JTOKYMCHTOB, OOOCHOBBIBAIOIIUX COOTBETCTBUC OKa3bIBACMBIX
OpraHu3anuend yCiayr YCTAHOBJIEHHBIM KPUTEPHUAM OLEHKW KadyecTBa OKa3aHWs
00IIIeCTBEHHO MOJIE3HBIX YCIIYT, HE TPeOyeTCHl.

2.5.4. JlokyMeHTBI, TIpHiIaraeMble K 3asBIEHUIO, MOTYT OBITH MPEICTABIICHBI
Kak IOJJIMHHBIC, TAK U UX KOIIMH, 3aBEPECHHBIC B YCTAHOBIICHHOM ITOPSIKE.

Kommn 1oKyMEHTOB NPEACTABIISIIOTCS C NIPEABIBICHUEM OPUTHHAJIOB B CIIyYae,
€CIM KONMU JOKYMECHTOB HE 3aBEPEHBbl B YCTAHOBJICHHOM 3aKOHOAATEIBLCTBOM
Poccuiickout Deneparivia Nopsiake.

2.5.5.B cnyuae mnpencraBieHWs TOKYMEHTOB B (opMe 3JIEKTPOHHBIX
TOKYMEHTOB TtocpercTtBoM EIIY 3asBHTENHs WM €ro NMPENCTaBUTENh aBTOPU3YETCS
Ha EIII'Y mocpencTtBoM moaTBep:KIeHHOW ydeTHOW 3ammcu B ECHA, 3amonsser
3a4BJICHUE O TPEAOCTABICHHUM TOCYAApCTBEHHOM YCIYTH C HCIIOJb30BAaHUEM
UHTCPAKTUBHON (OPMBI B DJCKTPOHHOM BHJIC. 3allOJIHCHHOC 3asBICHUC O
IIPEAOCTABICHUU TOCYAAPCTBEHHOM YCIYI'HM OTIIPABISACTCS 3asSBUTEIEM BMECTE C
NPUKPEIJIEHHBIMHA  3JIEKTPOHHBIMU  00pa3aMu JTOKYMEHTOB, HEOOXOAMMBIX IS
ITPENOCTABJICHUS TOCYAapCTBEHHOM ycuyru nocpenctsoM EINTY.

B cnyuae HampasineHus AokyMeHTOB mniocpeAactBoM EINY cBenenus w3
TOKYMEHTa, YAOCTOBEPSIOLIECTO JIMYHOCTh 3asABUTENSA WM €ro IPEACTABUTEI,
dopmupyercss mpu noxarBepxkacHuM ydetHod 3amucn B ECHMA w3 cocraBa
COOTBCTCTBYIOLIUX JAaHHBIX B YKA3aHHOW YYCTHOM 3alKMCH U MOTYT OBITh IPOBEPCHBI
IIyTEM HAIIPABJICHUA 3aIpoca C HCIOJIb30BAHUEM CUCTEMBl MEXBEIOMCTBEHHOI'O
BJIEKTPOHHOTO B3aMMOJIECHCTBUSI.

IIpu mogaue mokymeHTOB mocpenctBoM EINY mOoKyMeHT, MOATBEPKAAFOIIUIA
MTOJTHOMOYMSL  TIPEACTABUTENSA  3aABUTENSA, BBIJAHHBIA HOPUAWYECKUM  JIULIOM,
YAOCTOBEPACTCS YCUJICHHOU KBTU(PUITUTPOBAHHON 3JIEKTPOHHOM
MOJITMACHIO MPABOMOYHOTO JOJDKHOCTHOTO JIMUA KOPUAMYECKOTO Jihna. Takxke Ipu
nojaue 3asBicHuA nocpeactsoM EIIIY momnoMouus npenctaBUTENs 3asBUTEIA
MOTYT OBITh MOATBEPAKIAECHBI MAITHHOYUTAEMOMN JOBEPEHHOCTEIO, CHOPMUPOBAHHOM C
ucnons3oBanueM EINTY.

B cnywae ecnmm momaya AOKYMEHTOB mpoucxoauT mnocpeacrsom EIITY,
JOTIOMHUTENIbHAS TI0/ladya TaKuX JOKYMCHTOB B KakoW-Tubo wuHOM ¢dopme He
TpeOyeTcs.

2.6. UcuepnbiBaonuii nepeyeHb J0KYyMEHTOB, HEOOX0IUMBIX B COOTBETCTBHH €
HOPMATHBHBIMHU MPABOBBIMU AKTAMM /IJIsl IPE/I0CTABJIEHNS TOCYAIAPCTBEHHOM
YCJIYTd, KOTOPbI€ HAXOASATCSH B PACHIOPSIKEHUHU IOCYAAPCTBEHHbIX OPraHoOB,
OPraHoOB MECTHOTO CAMOYNPABJICHHUS U HHBIX OPTraHOB, YYaCTBYIOIINX B
NPEA0CTABJICHUN IrOCYIAPCTBEHHOM YCIYTH, U KOTOPbIE 3asiBUTE/Ib BIPABE
NPEJACTABHTD, 4 TAKKeE CIIOCO0bI UX NOJIYYEeHUS 3aIBUTEJIAMU, B TOM YHCJIE B
JIEKTPOHHOI opme, NOPHAOK UX NPEACTABICHUA



2.6.1. [lnma mpenocTaBlieHVWsS TOCYIJAapCTBEHHOW YCIYyTH OT 3asiBUTENSI HE
TpeOyeTcs  NOpeACTaBlICHHUE  JOKYMEHTOB, HAXOISIIUXCS B  PaCHOPSKEHUU
TOCY/IApPCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO CaMOYIpaBJIEHHUS W WHBIX
OpTraHU3aIuH.

2.7. JlecTBHS, KOTOPbIE TPEOOBATH OT 3aAABUTEJISA 3aNpPeliaeTcs

2.7.1. IlpexacraBieHue ITOKYMEHTOB W WHGOPMAIMA WM OCYIIECTBICHUE
OEWCTBUM, TpEeACTaBJIEHWE WJIM OCYIIECTBICHUE KOTOPHIX HE MPEAyCMOTPEHO
HOPMATHUBHBIMU MPABOBBIMH aKTaMH, PETYIHPYIONIMMH OTHOIICHUS, BO3HUKAIOIIINC B
CBSI3U C TIPEAOCTABICHUEM TOCYJAPCTBCHHOM YCIIYTH.

2.7.2. llpeacraBneHue JOKYMEHTOB U MH(OpPMAIIMK, KOTOPHIC B COOTBCTCTBUU
C HOpPMAaTHMBHBIMHM IPAaBOBBIMH akTamMu Poccuiickoil ®eneparuu, HOPMATHBHBIMHU
IpPaBOBBIMH aKkTaMH POCTOBCKOU 00JacTH M MYHHITMTIATBHBIMU TPAaBOBBIMH aKTaMH
PocToBckoit 00sacT HAXOMATCS B PACIOPSHKCHUM TOCYIAapCTBCHHBIX OPraHoOB,
OpraHOB MECTHOTO CaMOYTIPABJICHUS WM TOABEIOMCTBEHHBIX TOCYAApCTBEHHBIM
OpraHaM MU OpraHaM MECTHOTO CaMOYIpPaBJICHUS OpraHM3allii, y4acTBYIOIIMX B
OPEAOCTABICHUN TOCYJApCTBECHHOM YCIYyTH, 3a HCKIOUYEHUEM JOKYMEHTOB,
yKa3aHHbIX B 4yacTH 6 crarbu 7 PeaepanbHOro 3akoHa ot 27.07.2010 Ne 210-03
«O0 opraHm3alMM TPEAOCTABICHUS TOCYAAPCTBEHHBIX W MYHHUIIUTIANBHBIX YCIIYT»
(manee — denepanbHbIi 3aK0H OT 27.07.2010 Ne 210-D3).

2.7.3. CoBepuicHUE UHBIX NCUCTBUM MPU OCYLIECCTBICHUH 3allCH HAa MPUEM B
AIICKTPOHHOM BHJE, KPOMEC MPOXOXKICHUSA HICHTU(UKAIMN U ayTCHTU(UKAIUH B
COOTBETCTBUM C HOPMATHBHBIMH TIPaBOBBIMM akTamMu Poccuiickoii depneparuu,
yKa3aHHs LETU MpUCMa, a TaKXKC MPEIACTABICHUC CBEICHUN, HEOOXOIUMBIX IS
pacueta  JUIMTENBHOCTH  BPEMEHHOTO  WMHTEpBaja, KOTOPBIH  HEOOXOINMO
3a0pOHUPOBATH IS IpHEMA.

2.7.4. OcyuiecTBiIeHHe OEHCTBUN, B TOM YHCIIE COTJIAaCOBaHUM, HEOOXOINMBIX
IUTSL TIOJTyYCHHSI TOCYJapCTBCHHOM YCIyTM M CBSA3aHHBIX C OOpaIcHUCM B HHBIC
TrOCYJapCTBEHHBIC OPTraHbl, OPTaHbl MECTHOTO CAMOYIIPABJICHUS U OpPTraHU3aLUH.

2.7.5. llpencraBicHUE IOKYMEHTOB W HWH(OpMaIuu, OTCYTCTBUC W (WIIH)
HEJJOCTOBEPHOCTh KOTOPBIX HE YKA3bIBAIUCH MPU NEPBOHAYAIBHOM OTKA3¢ B IIPUEME
TOKYMEHTOB, HEOOXOAMUMBIX ISl IPEIOCTABIEHHS TOCYIapCTBEHHOW yCIyTrH, JINOO B
IpPEAOCTABICHUN  TOCYHAPCTBEHHOW  YCIOyTH, 3a  HUCKIIOYEHHEM  CIIyYacs,
pEAyCMOTpPEHHbIX TYyHKTOM 4 wacti | cratem 7 DepepalibHOTO 3akOHa OT
27.07.2010 Ne 210-D3.

2.7.6. llpencrapicHue Ha OYMa)KHOM HOCHUTEJIC JOKYMCHTOB M WH(OpMAIH,
AIICKTPOHHBIC 00pa3bl KOTOPBIX paHee ObUIM 3aBEPCHBI B COOTBCTCTBHU C MYHKTOM
7.2 wactm 1 crarem 16 @epepanpHoro 3akoHa oT 27.07.2010 Ne 210-®3, 3a
WCKIIFOYEHUEM CIIy4YaeB, €CJIM HaHEeCeHHEe OTMETOK Ha TaKhe JOKYMEHTHI JIH00 WX
U3BITHE SBISETCA HEOOXOIUMBIM YCIIOBHEM IPEIOCTaBIECHUS TOCYJAPCTBEHHON WU
MYHUIIUTIAIBHOW YCIIYyTM, M HWHBIX CIy4yacB, YCTAaHOBJICHHBIX (eAcpaTbHBIMH
3aKOHaMH.

2.8. UcuepnbiBaOIIMii nepevyeHb OCHOBAHUM /IJIsl 0TKA3a B IpHeMe IOKYMEHTOB,
HEO0O0XOIUMBIX /ISl IPEIOCTABJECHUSA IOCYAAPCTBEHHOM YCJIYTH
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2.8.1. OcHOBaHUSMU IS OTKa3za B TIpUEME TOKYMEHTOB, HEOOXOIUMBIX HIJIs
PEAOCTABJICHUS TOCYAAPCTBEHHON YCIIYTH, SIBJISTFOTCS:

MTOBPEXAEHUS TPEICTABICHHBIX 3asBUTEIEM TOKYMEHTOB, HAIMYHE KOTOPBIX
HC TO3BOJSCT B TMOJHOM OOBEME HCIOJB30BaTh HWHMOpPMAIMIO U CBCICHUS,
COZIEpXKaITUecs B IOKYMEHTAX;

mojiaya 3asBUTCIICM JOKYMCHTOB, YTPAaTUBIIUX HA MOMCHT OOpAIllCHUS CUITY
(IOKYMEHT, yI0CTOBEPAIOIINI JTUYHOCTH, JOKYMEHT, YAOCTOBEPSIONINN TOJTHOMOYHS
IpPEACTaBUTENSA);

rmojiava 3arpoca O NPelOCTaBICEHUH TOCYyIapCTBEHHON YCIYyTH U JOKYMEHTOB,
HCOOXONMMBIX [JISl TIPEAOCTABJICHUS TOCYAAPCTBCHHOW YCIyTH, B JJICKTPOHHOM
dbopMe ¢ HapYIICHUEM YCTaHOBJICHHBIX TPCOOBAHUM;

HCIIOJIHOC 3allOJIHCHUC TMoJIeH B QopMe 3asiBICHHS, B TOM YHCIC B
WHTEpakTHUBHOM (hopme 3asBienus Ha EIITY;

HEeCOOIIIOICHNE  YCTaHOBJIEHHBIX cTaThel 11 denmepanbHOTO 3aKOHA  OT
06.04.2011 No 63-®3 «O06 »HEKTPOHHOW TOANMHUCHY) YCIOBUW MpPH3HAHUS
NENCTBUTENBHOCTH YCUJICHHON KBaTU(PULIMPOBAHHOM 3JIEKTPOHHOMN TTOATIHICH.

2.8.2. 3asgBUTEAI0O HE MOXKET OBITH OTKAa3aHO B TIPUEME JOKYMCHTOB,
HCOOXONMMBIX I TPEAOCTABJICHUSA TOCYJIApCTBCHHOM yCIyTH, B ciyd4ac, CCIH
YKa3aHHbIC JOKYMCHTBI TMOJAaHbl B COOTBETCTBUM C HHGpOpMaIMel O cpokax u
MOPSIIKE TPEJIOCTABICHUS TOCYIapCTBEHHOW ycinyru, onybnukoBanHoi Ha EIIY u
opUIHATBEHOM CaliTeé MHHUCTEPCTBRA.

2.9. UcuepnbiBaOMi NepeyeHb OCHOBAHUM U151 IPUOCTAHOBJICHUA WM 0TKAa3a
B NMPEIOCTABJICHUMN IOCYIaPCTBCHHOM YCJIYTH

2.9.1. OcHOBaHHs AJI MPUOCTAHOBIICHUS NPEIOCTABICHUS TOCYIAPCTBEHHOM
YCIIyTH, IPEAYCMOTPEHHbIE (peiepaibHbIMU 3aKOHAMU U IPUHITHIMU B COOTBETCTBUU
C HUMH WHBIMH HOPMAaTHBHBIMU TIPaBOBBIMM akTamu Poccuiickoit ®deneparuu,
3aKOHAMH W WHBIMM HOPMAaTHUBHBIMU TMPAaBOBBIMH akTamMH POCTOBCKOW o0O0JacTw,
OTCYTCTBYIOT.

2.9.2. OcHOBaHMA I OTKA3a B IPEAOCTABICHUH TOCYJapCTBEHHOW YCIYTH:

2.9.2.1. HecooTBercTBUE OOIICCTBCHHO MOJIC3HOW YCIYTM YCTAaHOBJICHHBIM
HOPMAaTHUBHBIMU MpaBOBbIMH akTaMu Poccuiickoit dexpepanuu TpeOOBaHUAM K €€
CoZlepX aHuio (00BEM, CPOKHU, KAUYECTBO NMPETOCTABICHNUS ).

2.9.2.2. OrcyrcTBHE y JMI, HEMOCPEICTBEHHO 3aJ€iCTBOBAHHBIX B
UCIMOJIHCHHUH OOIICCTBCHHO MOJIC3HOM YCIYTH (B TOM YHCIIC pAOOTHUKOB 3asBUTCIIA U
pabOTHUKOB, TPUBJICUCHHBIX UM TIO JIOTOBOPAM TPaXKIAHCKO-TIPABOBOTO XapakTepa),
HCOOXOMUMON KBaMu(UKauvd (B TOM 4YHCIC TPodEeCCHOHATBHOTO 0O0pa3zoBaHUs,
onbiTa pabOThl B COOTBETCTBYIOIICH cepe), HETOCTATOUHOCTh KOJWYCCTBA JIUIL, Y
KOTOPBIX €CTh HEOOX0AUMAas KBaIu(UKAIIHS.

2.9.2.3. Hanuune B Te€YeHHE 2 JIET, MPEAMIECTBYIOMINX BbIJIaU€ 3AKIFOUYEHUS O
COOTBETCTBUM KayecTBa, XajloO Ha paeiicTBus (Oe3meiicTBue) W (MIM) pELICHHS
3asiBUTEIISI, CBSI3aHHBIX C OKa3aHUEM UM OOIICCTBCHHO MOJC3HBIX YCIIYT, MPU3HAHHBIX
000CHOBaHHBIMU CYAOM, OpraHaAMU TOCYIAapCTBCHHOTO KOHTPOJs (Ham3opa)
MYHULHITAIBHOTO HAA30pa, MHBIMU TOCY/IapPCTBECHHBIMU OPTaHAMU B COOTBETCTBHUU C
UX KOMIICTCHIIUCH.



2.9.2.4. HecooTBETCTBHE YPOBHSI OTKPHITOCTH M TOCTYITHOCTH MH(MOpMaIUKA O
3asBUTENIC YCTAHOBIIEHHBIM HOPMAaTUBHBIMH TMpaBOBBIMH akTamMu Poccuiickoi
®epepanuu TpeOOBAHMUIM (TIPU X HATUYHH).

2.9.2.5. Hamuune B T€YEHHUE 2 JET, MPEAMICCTBYIOMINX BbIJIAYC 3AKIFOUYCHUS O
COOTBCTCTBUU KadyecTBa, MHPOPMAIIUU O 3asABUTEIC B peecTpe HEA0OPOCOBECTHBIX
MOCTABILKKOB IO Pe3yJbTaTaM OKa3aHUsA YCIyTH B paMKaX HCIOJHECHHS KOHTPAKTOB,
3aKIFOYEHHBIX B COOTBETCTBHU ¢ DenepanbHbIM 3akoHOM OT 05.04.2013 Ne 44-D3.

2.9.2.6. IlpencraBiieHue TOKYMEHTOB, COAEPKAIINX HEIOCTOBEPHBIC CBEICHUS,
a100 TOKYMEHTOB, OpOPMIIEHHBIX B HEHAJISKAIIEM TTOPSIJIKE.

2.9.3. 3asgBuTear0  HE  MOXKET OBITh  OTKa3aHO B  MNPEAOCTABICHUU
TOCYJapCTBCHHOM YCIYTH, B cllydae, €CIU HCOOXOAMMBIC TOKYMCHTBHI TOJAHBI B
COOTBCTCTBUU C HUHGOpPMAIUMCH O CpoKax W MOPSJIKE MPEIOCTaBICHUS YCIYTH,
omyonukoBanHoi# Ha EIII'Y u odunmansHOM caiiTe MUHHCTEPCTBA.

294.B cnydyae oOTKaza B TIPEIOCTaBJICHWH TOCYHAPCTBEHHOW YCIYTH
MUHHUCTEPCTBO WHMOPMUPYET 3adBUTENS O NMPUUYMHAX TAaKOTO OTKa3a C yKa3aHHEeM
nepeyHsl JOKYMEHTOB W WH(OpManuHu, OTCYTCTBHE W (WIM) HEJOCTOBEPHOCTH
KOTOPBIX CTAJIM TMPUYMHOM OTKAa3a, a TaKKe C yKa3aHUEM TIEPEHHS YCTAHOBJICHHBIX
dbeaepalbHBIMH 3aKOHAMH W (WJIM) WHBIMM HOPMATHUBHBIMH TPABOBBIMU aKTaMH
TpcOOBaHUN, HECOOTBCTCTBUC KOTOPHIM TMOBICKIO OTKa3 B MPCAOCTABICHUU
TOCYJIapCTBEHHOU YCITYTH.

2.10. IlepeyeHb yCiayr, KOTOpPbIE SIBJISIIOTCH HEO0XO0INMbIMU
H 00513aTeJILHBIMU 1151 IPEI0CTABJICHNUS TOCYAAPCTBEHHOM YCJayTrH
2.10.1. [Tepeuenr  ycayr,  KOTOpbIE  SBISIOTCS  HEOOXOIUMBIMHU
U 00s13aTCIIbHBIMU JIJIS TIPSAOCTABICHHUS TOCYAaPCTBCHHOM YCJIYTH, HE YCTAaHOBJICH.

2.11. Ilopsaok, pa3Mep ¥ OCHOBAHUS B3UMAHUA rOCYy/1aPCTBEHHON MOILJINHBI
WJIM MHOM IJIATHI, B3UMAEMOIi 32 MPeI0CTABJIEHNE TOCY/IaPCTBEHHOM YCJIyIH
2.11.1. TocymapcTBeHHas yciyTra IpeaoCTaBiIsieTcsl OSCIIaTHO.

2.12. [lopsiaok, pa3Mep M OCHOBAHUA B3MMAHUA IJIATHI 32 PEAOCTABJICHHUC
YCJIYT, KOTOpPbIE SIBJSAIOTCH HEO0X0AMMBbIMH U 00513aTe/IbHBIMH IS
NPeA0CTABJICHUS IOCYAAPCTBEHHON YCJIYI'H, BKJIKYAasd HHPOPMAIMIO 0 METOIHKE
pacuera pa3mepa TaKoil IJIaThI

2.12.1. B cBs3M ¢ OTCYTCTBHUCM YCIYT, HCOOXOIUMBIX M OOS3aTCIBHBIX s
MPENOCTABICHUS JaHHOM TOCYIApCTBEHHOW YCIyTH, B3UMAaHHE IUIATBl HE
MPEAYCMOTPEHO.

2.13. MakcUMAJIBHBIH CPOK O:KU/IAHMS B OUepPeaH NMPH MoJade 3ampoca
0 NMPEAOCTABJIECHHUHU ITOCYIAPCTBEHHOMN YCJIAYTY U NMPHU NMOJY4YEeHUH
pe3yJbTaTa NPEAOCTABJICHUS TAKUX YCJIYT
2.13.1. MakcuMallbHBIN CPOK OXKHUJIAHUS B OUEPEIIM TIPHU MOAA4Y€ JOKYMEHTOB,
HCOOXOIUMBIX Il TIPCAOCTABJICHUS TOCYAapCTBEHHON YCIyTH, B MHHHUCTCPCTBO, a
TaKX¢ MPY MOJYUCHUU €€ PE3yJIbTaTa HE IOJKCH MPEBBIIATE 15 MUHYT.



2.14. Cpoxk v mOpA/IOK PErucTpany 3anpoca 3aaBUTeIs
0 MPe0CTABIEHUH FOCYIAPCTBEHHOM YCJIYTIU

2.14.1. 3agBimenue, IpeCTaBIICHHOE 3asBUTEIIEM, B TOM YHUCIIE B AJICKTPOHHON
dbopMe, perucTpupyercss B J€Hb €ro TMOCTYIUICHHS B MHHHCTEPCTBO JMOO Ha
CICAYIOMNK JeHb B Clydac MOCTYIUICHHUS 3asBJIICHHS TOCIC OKOHYAHHS pabouero
naHs. B ciydae moCTyIUICHHS 3asBJICHHUS B BBIXOJIHBIC WM Hepabodyue Mpa3THUYHBIC
JTHA PETUCTpalldsl OCYHIIECTBIIETCS B MEPBBIM paOouuii JeHbh MHUHUCTEPCTBA,
CIEAYIONINMA 3a BBIXOIHBIM WM HEPAOOUUM TTPA3THUYHBIM JTHEM.

2.15. TpeGoBaHNusi K NOMEIICHUAM, B KOTOPbIX NPEIOCTABISIOTCA
roCyAapCTBEHHBIC YCIAYIH, K MECTY 0KMIAHMSA U MPUEMa 3asiBUTEICH,
pa3MeneHuI0 U 0GOPMIICHII0O BU3YAJIbHOM, TEKCTOBOW U MYJIbTUMEANIHON
HHPOpPMAIIUU O NOPSAKE NPEAOCTABICHUA TAKUX YCJIAYT

2.15.1. B MuHHCTEPCTBE IJIs1 OKUAAHWA TIPUEMaA 3asIBUTEIIIM OTBEAEHBI MECTA,
000pyIOBaHHBIE CTYJIBSIMU, CTOJIAMHU NJII BO3MOKHOCTH OGOPMIICHUSI JOKYMEHTOB.
PaGounii kaOWHeT crienMaJMCTa MUHUCTEPCTBA WMeeT TaOIWYKy C YKa3aHHEM
dhaMuIU, UMCHH, OTYCCTBA (TTOCIICTHEE TIPU HATMYUH) U JOJIKHOCTH.

PaGouee MecTo crnemuanncTa MUHHUCTEPCTBA OOOPYIOBAaHO KOMITBIOTCPHOU
TCXHHUKOH C BO3MOKHOCTBIO JOCTyNa K HH()OPMAITMOHHON CUCTEME, IPUHTCPOM.

BusyaneHas TekcroBas wuHGOpMAaIMg MHHUCTEPCTBA, pa3Meliaemas Ha
WH()OPMALIMOHHBIX CTEHAaX, OOHOBISETCA MO Mepe H3MEHEHMUS IeHCTBYIONIETO
3aKOHOJATENIBCTBA, PETYIUPYIOLIETO NMPEAOCTABICHUE TOCYIAPCTBEHHOW YCIYTH, W
MU3MEHECHUS CIIPABOYHBIX CBEICHUM.

B momenienusax MUHHCTEpPCTBA oOccricunBacTcsi OCCIPENSITCTBCHHBIN TOCTYII
MHBAJUJOB JJIS MTOJIYyYCHUS TOCYAAPCTBEHHOMN YCIIYTH, B TOM YUCIIE:

yCIOBUA A OECHpemiaTCTBEHHOrO0  JOCTyNa K  IOMEIUEHUAM U
ITPENOCTABIISIEMON B HUX TOCYJAPCTBEHHOMN YCIIYTE;

BO3MOXHOCTh ~ CAMOCTOSITEJIBHOTO WM C  TOMOIIBIO  CHEHHAINCTA
MHUHHUCTEPCTBA, OTBETCTBEHHOIO 3a IPHUEM JIOKYMEHTOB, INEPEABUKCHHUSA B 3IaHUU
MHHHUCTEPCTBA, BXOJA B IOMEIICHUS U BBIX0/IA U3 HHX;

BO3MOXHOCTB IIOCAJIKM B TPAHCIIOPTHOE CPEACTBO U BBICAAKHA W3 HETO NEPEN
BXOJIOM B IIOMCIICHMS, B TOM YMCIE C HCHOJB30BAHUEM KPECIA-KOJSACKH W TPU
HEOOXOIUMOCTH € TTIOMOIIIBIO CIIENMAINCTa MUHUCTEPCTBA, OTBETCTBEHHOTO 3a IPUEM
TOKYMEHTOB;

HaJUICkKaIee pasMelicHue O00OpyIoBaHUS M HOcUTENCH uHMOpMaIHH,
HCOOXOMUMBIX il  obOecTeucHUus OCCIPEIsITCTBCHHOTO JAOCTyNa WHBAIHIOB K
MIOMECIIECHUSAIM M TOCYINApCTBEHHOW YCIYyr€ C Y4Y4E€TOM OlPaHUYECHUHM HX
KA3HEICATEIBHOCTH;

nyOnupoBaHre HEOOXOAMMOM [Jii HMHBAIWJOB 3BYKOBOM W 3PUTEIbHOM
uHpopMalMK, a TakXke HaANHCEH, 3HAKOB W HMHOM TEKCTOBOM U Tpaduueckoin
WH(}pOpMaLMK 3HaKaMH, BBITIOJIHEHHBIMU pelbeHO-TOUEUHBIM mipudTOoM bpaiins;

JOIYCK CYpIOTCpCBOAUNKA, TUMIOCYPAOTICPEBOIUNKA U COOAKU-TIPOBOTHHUKA
Opy HAIWMYUKA JOKYMCHTA, TMOATBCPKIAIONICTO ¢C CICHUaIbHOC OOydYcCHHEC U
Bbl1aBacMoro mno (opMe M B MOPSAKE, KOTOPHIC OMPEIACIAIOTCA (eAacpalibHbIM
OpraHOM HCHOJIHUTCIBHOM BJIACTH, OCYUICCTBIISIIOIIUM (DYHKIIMH 1O BbIPAOOTKE U



peanu3anuu TOCYIapCTBEHHOM TTOJTUTHKHN 17§ HOPMaTHBHO-TTPAaBOBOMY
PETYINPOBAHUIO B chepe COIMaTbHON 3alIUThl HaCeTeHUSI.

2.16. [Toka3aTeu JOCTYIIHOCTH M KA4eCTBA FOCYAAPCTBCHHOM YCJAYIH

2.16.1. CobumoieHre cTaHAapTa MPEAOCTaBICHUS TOCYIapCTBCHHOM YCIyTH.

2.16.2. BO3MOXHOCTb MOJY4YCHUS HH(OpPMAIUM O XOJAC MPCAOCTABICHUS
TOCYIapCTBEHHOM YCIIYTH, B TOM uHciie nocpeactsoM EIINTY.

2.16.3. OTkpwITBII nOOCTYI K UWHQOpPMAUUM O TOPSAOKE U  CPOKax
MPEOCTaBICHUS TOCYJapCTBEHHON YCIYyTH, TIOpSAKE OOXaJloBaHUS JEHCTBUN
(Oe3meiicTBusl) pabOTHUKOB MHUHUCTEPCTBA YW BO3MOXKHOCTH —oOpamicHus 3a
OpPEAOCTABICHUEM  TOCYAAapCTBEHHOHW  YCIyTM  JUI C  OrFPaHUYCHHBIMHU
BO3MOKHOCTSIMU 3JI0POBBSI.

2.16.4. Pacnoyio)k€HHOCTh MeCTa IS IPUEeMa 3asiBJICHUNA B 30HE JTOCTYITHOCTH
K OCHOBHBIM TPAHCITOPTHBIM MarucCTpalisiM.

2.16.5. Hamuune HEOOXOIUMOTO 178 JTOCTATOUYHOTO KOJINYECTBa
TOCYJIaPCTBEHHBIX TPa’KJAHCKUX CITYKAIINX MUHUCTEPCTBA.

2.16.6. Haimune nmomMemeHni, B KOTOPBIX OCYIIECTBIISIETCA IPUEM TOKYMEHTOB
OT 3asIBUTEJICH.

2.16.7. OtcyTcTBHE OUEpeacH TPU NPUEME TOKYMEHTOB OT 3aSBUTEINICH.

2.16.8. OrtcyrctBue xano0 3asBUTeNel Ha peiicTBus (Oe3xmeiicTBUE)
TOJDKHOCTHBIX JIMIL TTPY TPEAOCTABICHUH TOCYAapCTBEHHON YCIIYTH.

2.16.9. B3anmMoOAEHCTBUE 3asBUTENS C TOCYJAPCTBEHHBIMHM T'PaKIaHCKUMHU
CIy)XalllUMH ~ MHUHHCTEPCTBA TpU TMoAaue JOKYMCHTOB, HCOOXOIUMBIX IS
NPCIOCTABICHUS TOCYAApPCTBCHHOM YCIYyTM WJIA YBCIOMIICHHS 00 OTKase B
MPEIOCTABICHUA  TOCYJAPCTBCHHOM  yCayru. KOJIHMYECTBO  B3aMMOJCHUCTBUN
3asBUTENSl € JODKHOCTHBIMM  JIMAMH MHHHUCTEPCTBA — He Oozee JBYX.
[Ipogo/KUTEFHOCTD OJTHOTO B3aUMOEHCTBIA — He OoJiee 30 MUHYT.

2.16.10. TlpenmocraBieHne TOCYIAPCTBEHHOW VCIYTH B YIPEXIAOIMEM
(IpOaKTUBHOM) PEXUME HE TPEAYCMOTPEHO.

2.16.11. YBenomieHus 3asgBUTENS O MPUEME U PETUCTPALAN 3ampoca, 3aITuch
Ha OpPUEM B MHUHUCTEPCTBO, PE3yJbTaTe TOCYJAPCTBEHHOW YCIYI'HM, HU3MCHCHUU
cTaTyca, NpeACTOAIMX marax u nercteusax Ha EINTY.

2.16.12. N3noxeHne OCHOBaHWU [T OTKa3a B IPUEME 3aABJIEHUS, JOKYMEHTOB
U (WIM) OTKa3a B TPENOCTaBIEHWU TOCYJApCTBEHHOW YCIYrH B JOCTYITHOW U
NOHATHOW It  BOCHpHUATHS (opMe ¢ yderoM Mpoduuis 3asBUTCI U €ro
NOTPCOHOCTEH.

2.16.13. BO3MOXXHOCTh OLIEHKM KadyeCTBa NPEAOCTABICHUS T'OCYNAPCTBEHHOU
YCIYTM TPHU JIMYHOM TMIOCCIICHHH 3asBUTEIEM MHHUCTEPCTBA IO UTOTaM €€
IIPEAOCTABICHUS

2.16.14. HampaBiieHHe MWHHUCTEPCTBOM B COOTBETCTBHH C TpPEOOBAaHUSIMH,
YCTAaHOBJICHHBIMA 4YacThio 3.1 cratem 21 @enepansHoro 3akonHa ot 27.07.2010
Ne 210-®3, B auunbld kaOuber 3agsureiss Ha EINIY cBeaeHUH o0  XoJze
NPCIOCTaBICHUS TOCYNAPCTBCHHOW yCIYTM BHE 3aBHUCHMOCTA OT crmoco0a
oOpanicHus 3asBUTCIS 3a MPEIOCTaBICHUEM TOCYJAapCTBCHHOM YCIyTH, a TaKXkKe OT



10

criocoba MIpeI0CTaBICHUS 3asIBUTEITIO PE3yIIBTaTOB TIPEIOCTABICHUS
TOCYAapCTBEHHON YCIIYTH.

2.17. Nuble TpeOOBaHUSA

2.17.1. Tlpu npeaocTaBICHUN TOCYAAPCTBCHHON YCIIYTH B JICKTPOHHOM hopMme
OPUMCHHUTCIIBHO K KaXIOMY JOKYMCHTY (TpyHIE JOKYMCHTOB) HCHOJB3YIOTCS
CpelCTBa AIEKTPOHHOW MOANKCH B COOTBETCTBUU C MOCTAHOBIEHNEM [IpaBuTenscTBa
Poccuiickout @enepannm ot 25.06.2012 No 634 «O Bumax 3J€KTPOHHOW TOIIIHCH,
UCIIOTB30BAHUE  KOTOPBIX JIOMyCKAaeTcsl TMpU  OOpalieHMM 3a TMOIJyYeHHEM
TOCYAApCTBCHHBIX H MYHHUIIUIIATBHBIX YCIIYTY.

2.17.2. TlpenocraBlIcHUE TOCYIAPCTBEHHOU YCIYTH ¢ HCnoiab3oBaHuem EIITY
OCYIICCTBJISICTCS B OTHOIICHUM  3asBUTCJICH,  MPOIICAUIMX  HPOLCAYpPY
WHACHTU(PUKAIIUY U ayTeHTU(DUKAIIUN B TOPSIKe, MPEeIyCMOTPEHHOM HacThio 11
cratet 7 denepanbHOTO 3aK0HA OT 27.07.2010 Ne 210-D3.

2.17.3. Pe3ynbTaThl MIPEIOCTABIEHUS rOCyIapCTBEHHOU YCIYTH,
IPEIyCMOTPEHHBIE HACTOSIINM aJMUHUCTPATUBHBIM PETJIAMEHTOM, HANpaBIISIOTCS
MUHHCTCPCTBOM ISl pa3MCIICHHS B JHMYHOM KaOuHere 3asBurteis Ha EITY B
COOTBECTCTBUU ¢ TpcOOBAHMSIMHM, YCTAaHOBJICHHBIMU uYacThio 3.1 crateu 21
®enepanbHoro 3akoHa oT 27.07.2010 No 210-d3, BHE 3aBUCUMOCTH OT crHocoda
oOpallleHHs 3asBUTENS 3a TIPEAOCTABICHUEM TOCYAAPCTBEHHON YCIYTH, a TakXe OT
croco0a MIpEeIOCTaBICHUS 3asIBUTEITIO pEe3yIBTATOB TPEAOCTABICHUS
TOCYAapCTBCHHOM yCIIYTH, BBIOPAHHOTO MPH 3aMOTHCHUH 3aMpoca O TIPCIOCTaBICHUH
TOCYJApCTBCHHOM YCIYTH, B BHUAE DJICKTPOHHOTO JOKYMEHTA, MOAMHUCAHHOTO C
UCMOJIb30BAaHUCM  YCHUJICHHOM  KBaMU(UIIMPOBAHHOW  DIICKTPOHHOM  MOATHCH
JOJKHOCTHOT'O JIMIa MUHHCTEPCTBA.

2.17.4. DneKTpoHHBIE JOKYMEHTBI MIPEACTABIAIOTCS B CAeAyronuX ¢popmarax:

a) xml — 171 hopMaTU30BAHHBIX JOKYMEHTOB;

6) doc, docx, odt — 1ag JOKYMEHTOB C TEKCTOBBIM COJIEpKaHUEM, He
BKJIIOUAIOMINM (DOpMYITBI (32 UCKIIOUCHUEM JOKYMCHTOB, YKa3aHHBIX B TOAIYHKTC
«BY» HACTOSIIICTO MYHKTA);

B) xls, xIsx, ods — 111 JOKYMEHTOB, COIEPKALIUX PACUCTHI;

r) pdf, jpg, jpeg — I JOKYMEHTOB C TCKCTOBBIM COACPKAHHECM, B TOM UHCIIC
BKJTIOUAIOIUX (POopMyJibl U (W) Tpadudeckue n300pakeHus, a TakKe JOKYMEHTOB C
rpaUUECKUM CONIePKAHNIEM.

Honyckaetcs (OpMUPOBAHUC DJICKTPOHHOTO JOKYMCHTA MyTEM CKaHUPOBAHUS
HEIMOCPEACTBEHHO C OPUTHHAJIA TOKYMEHTA (MCTOIB30BaHUE KOIMIM HE JAOITYCKaeTCs),
KOTOPOE OCYIIECTBIICTCS C COXPAaHCHHEM OPUEHTALMM OpPUTMHANA JOKYMCHTa B
paspemeann 300 - 500 dpi (macmTad 1:1) ¢ nCONb30BaHUEM CICTYIOIIHUX PEKUMOB:

«4epHO-0enbli» (MPU OTCYTCTBUHU B TOKYMEHTE rpaduyuecKux U300paxeHud u
(WJIM) IBETHOTO TEKCTA);

«OTTEHKH ceporo» (MpU HAJUYUU B JOKYMEHTE IpapuUecKux H300pakeHUid,
OTJIMYHBIX OT IIBETHOTO TpapuuecKoro u300pakeHus);

«IUBETHOW» WM «PEKUM TIOJIHOM I[BETOTICpeIaum» (MIPU HATMYUH B JJOKYMCHTC
IBETHBIX rpauuecKkux N300pakeHUM TUO0 BETHOTO TCKCTA);

COXpaHCHMCM BCCX AyTCHTUYHBIX MPU3HAKOB MOJIUHHOCTH, a HMCHHO:
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rpadudecKoii MOAMKUCH JINTIA, TIeUaTH, YIJIOBOTO MITaMIia OJIaHKa;

KOJIMYEeCTBO (hailyIoB JIOJKHO COOTBETCTBOBATH KOJIWMYECTBY JOKYMEHTOB,
KaXIBIM M3 KOTOPBIX COACPKUT TEKCTOBYIO U (WIIH) Tpadudeckyro HHGOPMAIIHIO.

DIEKTPOHHBIC JOKYMEHTHI TOJHKHBI 00CCIICUHBATh:

BO3MOXHOCTh HJCHTU(PHUITMPOBAT, JOKYMCHT W KOJWYCCTBO JIUCTOB B
JIOKYMCHTE;

U JIOKYMEHTOB, COJZIEpKalllUX CTPYKTYPHPOBAHHBIE IO YacTSIM, TJaBaM,
pazaenaM (TmojpasjieiiaM) JaHHBIE W 3aKJIagKu, OOECIEeUMBAIONINE MEepPexXOAbl TI0
OTJIABJICHUIO U (MJIH) K COJECPKAIMUMCS B TEKCTE PUCYHKAM U TaOIUIIaM.

JIoOKyMEeHTHI, MOJJICKAIINE MpeacTaBicHuio B dopmartax xls, xIsx umm ods,
(hOpPMUPYIOTCA B BUAC OTIACIHLHOTO ICKTPOHHOTO JOKYMCHTA.

III. CocTas, noc/jie10BaTeJJbHOCTH M CPOKH BHINIOJTHEHUS A/IMUHUCTPATUBHBIX
npoueayp, TpedoBaHMi K MOPSAKY UX BBINOJHEHUA, B TOM YUCJI€ 0COOEHHOCTEH
BbINIOJIHEHUS A/IMUHHUCTPATUBHBIX NPOLEAYP B JICKTPOHHOU (popMme

3.1. UcuepnbiBalomuii nepevyeHb aIMUHUCTPATHBHBIX NMPOLEAYP
MPU NPEAOCTABJICHUU IOCYAAPCTBCHHOM yCIyrH

3.1.1. TIlpenmocraBieHHe TOCyIapCTBCHHOM YCIyrM BKJIOYAaeT B ccOs
BEITIOJTHEHUE CIIEIYIOIINX aJMUHUCTPATUBHBIX TMPOIEAYp, OCYIIECTBISEMBIX B
MUHHUCTEPCTBE:

MIPUEM M PETUCTPALIMS 3asIBICHUS U JOKYMEHTOB;

dopMHUpOBaHUEC U HAIPABICHUC MCKBCIOMCTBCHHBIX 3allpOCOB B OpraHbl
(opraHu3zanum), y9acTBYIOIIHUE B IPEIOCTABICHUH IOCYIApCTBEHHOMN YCITyTH;

PacCCMOTPEHUE JOKYMEHTOB Ha MPEAMET COOTBETCTBHSA YCTAHOBICHHBIM
TpeOOBAHUAM U MPUHATUE PELLIEHNUS O MPEJOCTABICHUU YCIIYTIH;

BbIaua (HaAmpaBIEHWE) pe3yibTaTa TMPEeNOCTaBIECHUS TOCYIapCTBEHHOU
YCIIYTH.

3.1.2. UcuepnipiBatoniiii  MepeyeHb aJIMHUHHUCTPATHUBHBIX MPOLEIYP npu
oOpanicHUM 3asBUTENS B JJIICKTPOHHOU Popme, B ToM uunciie nocpeactsom EINTY

MpeAOCTaBACHUC MH(POpPMAUU O TOPAAKE U CpPOKax MPCAOCTaBICHUA
TOCYIapCTBEHHOMN YCIIYTH;

3ammuch HA TIPUEM B MHUHUCTEPCTBO MJIS TIOAAYH 3asBJICHHUS O MPENOCTaBICHUN
rOCyIapCTBEHHOM YCIIYTH;

1ojiava 3as1BJICHUS] M UHBIX JTOKYMEHTOB;

MIPUEM W PETUCTPALIUS MUHHCTEPCTBOM 3asBJICHUS U UHBIX JIOKYMCHTOB;

MOJIYYEHHUE 3asBUTEJIEM pe3yjbTaTa NPEAOCTABICHUSA TOCYAapCTBEHHOM
YCIIYTH;

TOJyYEHUE 3aASBUTENIEM CBEIECHHWM O XOJ€ NMPENOCTABIECHUS IOCYAapCTBEHHOM
YCIYTH;

OCYILIECTBIICHUE OLIEHKN Ka4eCTBA PENOCTABICHUS TOCYIapCTBEHHON YCIIYTH;

nocyaeOHoe  (BHecynmeOHoe)  oOXaloBaHWE  pemieHMH W JCHCTBHUM
(Oe3neiicTBUs) opraHa, JOKHOCTHOTO Julla JU00 rocyJapCTBCHHOIO CIIyKallero,
ITPEAOCTABIISIOIIETO TOCY TAPCTBEHHYIO YCIYTY.



12

3.2. Onucanue aAMUHMCTPATUBHBIX NIPOLEAYP

3.2.1. Ilpuem u peructpauus 3asBJICHHUS U JOKYMEHTOB.

OcHoBaHMeM I Hadajla JAHHOW aAMUHHACTPATUBHOW ITPOLIEAYPHI SBIACTCS
NOCTYIUICHHUE B MHHHUCTEPCTBO 3asBJICHUA U JOKYMEHTOB, YKa3aHHBIX B MOJpa3jeiie
2.5 paznaena Il HacTosIEro aAMUHUCTPATUBHOIO PErJIaMEHTA.

[Ipu mosryueHnn 3asBICHUS B DJIEKTPOHHOU PopMe ¢ nucnons3oBanueM EINTY
B aBTOMAaTHYECKOM PEXKUME OCYIIECTBISIETCS (POPMATHO-JIOTUYECKUN KOHTPOJIb
3asBJICHUSA, NIPOBEPACTCS HANMYME OCHOBAHHUM JUI OTKa3a B NPHUEME JOKYMEHTOB,
yKa3aHHbIX B mogpasaene 2.8 pasgena Il HacTosimiero aIMHUHHCTPATHUBHOIO
periamMeHTa, a TakKe OCYIIECTBIISIOTCS CIEYIOIINE NEUCTBU:

IpY HAIIMYAM OCHOBAHHWS U1 OTKaza B NPHEME TOKYMEHTOB IOJKHOCTHOE
JUII0 MUHUCTEPCTBA B CPOK He Ooisiee 3 paboumx THEW cO THA MpUeMa 3asBICHUSA,
MOATOTABIIMBAET YBEAOMIICHHE 00 OTKa3e B TIpHUEME IJOKYMEHTOB OT 3asBUTENA U
BEIJIAET (HAIpaBJisieT) yBeAOMIIEHHE 00 OTKa3e B IIpueMe TOKYMEHTOB OT 3asBUTEJIS,

IIPU OTCYTCTBUM OCHOBAaHMM A OTKa3a B INPUEME JOKYMEHTOB 3asiBUTEIIIO
cOO0IIaeTCA NPUCBOCHHBIN 3asBICHUIO B 3JEKTPOHHON (POpME YHUKAILHBIN HOMED,
0 KOTOPOMY B cOOTBeTCTBYIoIEM pazaene EIIY 3assutento Oyner mpencraBieHa
uH(pOopMaLKs O X0/1€ BbIIOJHEHUS TOCYIAPCTBEHHON YCIYTH.

Pernctpanua 3assnenus ocymectBisiercss B COJ] «lemo» B aeHb ero
MOCTYIJIGHHS] B MUHUCTEPCTBO JIMOO Ha CHEAYIONINi paboumii IeHhL B Ciydae
NOCTYIUIEHUSI JOKYMEHTOB IO OKOHYaHMM paboyero BpPEMEHU MHUHHUCTEpcTBa. B
cllydae IOCTYIUICHUS 3asBJICHUA B BbIXOAHbIE WIM HepaOouue Mpa3JHUYHbIE AHU
perucTpaiys OCyLIECTBIAECTCS B MEPBbI padoumii J1eHb MUHUCTEPCTBA, CJIEAYIOIIUN
3a BBIXOJHBIM HJIM HEpaOOUHM MPa3THUIHBIM JTHEM.

JIOI>KHOCTHBIM ~ JIMIIOM, OTBETCTBEHHBIM 3a KOOPIAWHALMIO BBITIOJTHEHHS
ITPOLEAYPHI, ABJISETCS HAYaJbHUK OTHENAa MEKPETHOHAIBHBIX CBS3EH YITPaBIICHUS
Pa3BUTHUA TYPU3Ma U MEKPETUOHAIBHBIX CBA3EH MUHUCTEPCTBA.

Kpurepuem npuHATHA pelIeHUA NO NaHHOM AJAMUHHUCTPATUBHOM IpOLENYpE
ABJISIETCS] OTCYTCTBUE (HAJM4KME) OCHOBAHU /I OTKa3a B IPUEME TOKYMEHTOB.

Pe3ynbTaTtoM agMUHHACTPATUBHOW IIPOLEAYPHI SBIACTCS MIPUEM U PETUCTPALUS
3asBieHns B COJl «/lemo» wim BeIgada (HampaBJeHUE) YBEAOMIIEHHS 00 OTKa3e B
IIpreMe JOKYMEHTOB JUISI TPEAOCTABIIEHUS TOCYTAPCTBEHHOM YCITYTH.

MaxkcumaneHbId  CPOK  BBITIOJHEHHS AQJMWHHUCTPATUBHOM TPOLENYPHl —
1 pabounii NeHb.

CnocoboMm ¢ukcaluu pe3yibTaTa BbIIOJIHEHUS AAHHONW aJMUHUCTPATUBHON
npouenypsl sBasercs peructpauusd B CO «/leno» 3asBaenus uin yBeaomieHus oo
OTKa3€ B IpUeME JOKYMEHTOB B CIy4ac HaJIu4usl OCHOBAHWM JJI1 OTKa3a B IIPHUEME
TOKYMEHTOB, TIPEAYCMOTPEHHBIX TMoapasznenoMm 2.8 paszpena Il Hacrosmero
aIMAHUCTPATUBHOTO PErJIaMeHTa.

3.2.2. ®opMupOBaHHWE H HANPABICHUE MEXBECIOMCTBEHHBIX 3alpOCOB B
oprasbl (opraHu3alyi), y4acTBYIOIIHUE B IPEIOCTABICHUH rOCYJaPCTBEHHON YCIYTH.

OcHoBaHMEM U1 Ha4alla OCYIIECTBICHUSA aAMUHHCTPATUBHON MPOLEAYPHI 110
(GOpMHUPOBAaHUIO U HANPABICHUIO MEKBEIOMCTBEHHBIX 3alpOCOB B OpPraHbl,
YYaCTBYIOIIME B TIPENOCTABIEHUH TOCYIAPCTBEHHOW YCIYTH, ABJISETCS PETUCTpALIUS
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3asBJICHUS, TPOBEPKA CBEJCHUM, YKa3aHHBIX B 3asABIICHUH, HEOOXOIUMBIX JIJIs
MPEOCTaBIeHUs TOCYJApCTBEHHONW YCIIYTH, a TakXe B Cjydae OIEHKH KauecTBa
OKa3aHWs OONIECTBEHHO TMOJIE3HOW YCIYTH HECKOJbKUMH WCIOJHUTEIHHBIMU
opranamu PocrtoBckoit obiactu (MUHUCTEPCTBO oOpa3zoBaHus PocToBckoil obiactu
WJIM MUHHUCTEPCTBO KYJIBTYPhl POCTOBCKO# 001acT).

Henocraromue cBefacHust B TeucHUC 2 paOouMx OHCH CO JHS pErucTpaluu
3asBJICHUS 3alpaliiBarOTCd MHHHUCTEPCTBOM B paMKaX MEXBEIOMCTBEHHOTO
HH(POPMAITMOHHOTO B3aUMOJICHCTBUS c HCIIOJIb30BaHUEM CHUCTEMBI
MEXBEJOMCTBEHHOT'O  DJICKTPOHHOTO  B3aMMOJEHCTBUS  IyTeM  HaIpaBJICHUS
MEXBCIOMCTBCHHBIX 3alIPOCOB O MPEIOCTABICHUN CBEACHUHN B (hOpME DIICKTPOHHBIX
TOKYMEHTOB, MOAMHUCAHHBIX 3JICKTPOHHOH ITH(PPOBOI MOATIHCHIO.

DopMHUPOBAHUC U HaIpaBJICHUC ME)KBCIOMCTBCHHBIX 3aIpoCcoOB
OCYIIECTBIIAETCS B COOTBETCTBHUM C TIOJOKEHUsIMU cTater 7.1, 7.2 demepalibHOTO
3akoHa oT 27.07.2010 Ne 210-@3.

Henpencrasnenne (HEeCBOEBpeMEHHOE  TPEACTABICHWE) OpraHOM  HWJIH
opra"uzaruei Mo MeXBEIOMCTBEHHOMY 3allpoCcy ITOKYMEHTOB M MHGOpMAIMU HE
MOKCT SBJISATHCS OCHOBAHHUEM JIJISI OTKa3a B MPEIOCTABICHUU 3asBUTCIIO HACTOSIIICH
TOCYIapCTBCHHOM YCITyTH.

CrenmaaucT MUHHCTEPCTBA, OCYIICCTBISIONIHY (hOPMUPOBAHHUE 3aIPOCOB, TIPH
MOJTyUY€HUH OTBETOB HAa OYMaKHBIX HOCHUTEJISIX 3aBEPSieT UX C YKa3aHWEM CIEAYIONINX
00s13aTEILHBIX PEKBU3UTOB — JOJKHOCTH, TOJMUCH, pacin@poBKa MOAMUCH U JaTa.

ITpu OTCYTCTBUH TCXHUYCCKOU BO3MOKHOCTH HaIpaBJICHUS
MCKBCJIOMCTBCHHOI'O 3alpoca O TMPEIOCTABICHUHM CBCACHUM € HCMOJIb30BAHHEM
CHUCTEMBI MCKBCIIOMCTBCHHOTO 3JICKTPOHHOTO B3aUMOJCHCTBUS COOTBCTCTBYIOIIUI
MEKBCJIOMCTBCHHBIN 3ampoc Ha OyMa)kKHOM HOCHTCJIC HAIPaBIsACTCS 110 IOYTE,
KypbepoM WIH 10 (akcy.

C 11enpi0 TIPOBEPKU CBEJEHMM, YKa3aHHBIX B 3asSBJICHUH, HEOOXOMAUMBIX IJIs
MPEOCTaBICHNUs TOCYIApCTBEHHOM YCIYTH HaMNpaBiIsSIOTCI MEXKBEIOMCTBEHHBIC
3aMpOCHI:

B ®HC Poccum 11 mosydcHHs cBeleHHM 00 opraHwsanuu w3 EguHOTO
TOCYIapCTBCHHOIO PeecTpa IOPUANICCKUX JIUII;

B ®AC Poccuu s mosnydeHus: CBEICHUNA O HaJIMYUU (OTCYTCTBUHU) CBEIICHUI
0 3asBUTENIE B peecTpe HeAOOPOCOBECTHBIX IMOCTABIIUKOB  (MOIPSIUYNKOB,
UCTIOJTHUTENEN) TO0 pe3yiabTaraM oOKa3aHWus YCIYyTH B paMKaxX HWCHOJIHEHUS
KOHTPAKTOB, 3aKJIFDYECHHBIX B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT (05.04.2013
Ne 44-®3 «O KOHTpaKTHOM cHUCTEME B cdepe 3aKymoK TOBApOB, paboOT, yCIyT s
0o0ecTiCUCHUST TOCYJAPCTBCHHBIX M MYHHIMIIATBHBIX HYXI» B TCUCHUC ABYX JICT,
MPCANICCTBYIOIIMX TMOJaue 3asBJICHUS O BbIAAUYC 3aKIIOYCHUSI O COOTBCTCTBUU
KauecTBa.

Cpok TOCTYyIUIeHUsT OTBETa Ha MEKBEJOMCTBEHHBIN 3ampoc — He Oosee 5
paboumx aHelt co aus ero noctymienus B ®HC Poccuu, ®AC Poccun.

MUH3KOHOMPA3BUTHS 00JIACTH TIPH HEOOXOAMMOCTH C IICJIBIO TOTYyUCHHS
CBecHMM W (wid) — WHGPOPMAIMH  OCYIISCTBISICT  MEXKBCIOMCTBCHHOC
WH()OPMAIIMOHHOE B3aUMOJICHCTBUEC B XOAC MPEIOCTABJICHUS TOCYAapCTBECHHOM
YCIYTH TIpU OLICHKE KayecTBa OKa3aHWA OOIICCTBCHHO TMOJIC3HOM  YCIyTH
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HECKOJIbKUMHU OpTraHaMHu:

IIPU  OpraHU3allMM SKCKYPCHOHHBIX TIPOTpamMM, OKa3aHUM TYPHUCTCKO-
WH()OPMALIMOHHBIX YCIIYT ¢ MUHUCTEPCTBOM KYJIBTYpbl POCcTOBCKOM 00nacTy;

MIPH OpTaHU3alUK OTIbIXA JICTCH U MOJIOCKU ¢ MUHUCTCPCTBOM 00pa3oBaHuUs
PocToBckoit o6nacTu.

Cpok oTBeTa Ha MEKBEIOMCTBEHHBIM 3alpoCc HE MOXKET MpeBbIIaTh 15
pabounx JHEW cOo AHS MOCTYTUICHHS MEKBEIOMCTBEHHOTO 3alpoca B MUHHUCTEPCTBO
KyJabTypbl PoCTOBCKOW 00JacTH WIM MHMHHUCTEPCTBO o0Opa3oBaHus PocToBckoit
o0JacTy.

Cpok nmpeAocTaBICHUS TOCYJAPCTBCHHOM YCIYTH MOXKET OBITH MPOJJICH, HO HE
6osee ueMm Ha 30 AHCH, B cilydac HaIlpaBICHUS 3ampoca JJis MOMyUYCHUS CBEICHUN U
(unn) uHdoOpMaMK B XOJAC MPEIOCTABICHUS TOCYIaPCTBCHHON YCIyTU MPU OLICHKE
KauecTBa OKa3aHMs 00IIECTBEHHO MOJIE3HOW YCIyTH HECKOTBKUMH OpraHaMHU.

JIOIKHOCTHBIM ~ JIUIIOM, OTBETCTBEHHBIM 32 KOOPAWHAIIMIO BBHITIOJHEHUS
aIMUHVCTPATUBHOM MPOLEIYPHI, ABJISIETCS HAYaJbHHUK OT/AENa MEXpPETHOHAIBHBIX
CBSA3EH yIpaBJICHUS Pa3BUTHUS TYpH3Ma U MEKPETHOHAIBHBIX CBSI3e¥ MHHUCTEPCTBA.

Kpurepusimu 1o njaHHOM aAMHUHHUCTPATUBHOM MPOIEAYpE SABJIACTCS MPOBEpPKA
CBEJICHUI, YKa3aHHBIX B 3asBICHUH, a TAK)KEC B CIy4dac OLICHKHM KauyeCTBa OKAa3aHUs
OOIIICCTBCHHO TMOJIC3HOM YCIYT'M HCCKOJIBKUMU HCIHOJHUTCIBHBIMA  OpraHaMU
PocroBckoit o0nacTy.

PesynpratoM  agAMUHUCTPATHBHOM  TPOLEAYpHI  SBISETCA  TOJyYeHHUE
3aMpaniuBacMbIX JOKYMCHTOB WU HH(GOPMAIIUH.

CnocoboMm ¢ukcarum pe3yspTaTa AaHHOM aJIMHUHHUCTPATUBHOM TMPOICAYPHI
SBJISIFOTCSL  TIOJIYYEHHBIE TI0 KaHajdaM MEKBEJOMCTBEHHOTO  B3aMMOJICUCTBUS
JOKYMCHTHI (MH(pOpMaLMsi) OT UHBIX OPraHoOB (OpraHu3aluii), HCOOXOTUMBIC s
IPENIOCTaBIEHUS ITOCYJaPCTBEHHOM YCIYyTu.

CpoK BBITTOJTHEHUSI aAMUHUCTPATHBHOM MPOIeAYpHl — 7 pabouux THEW ¢ NaThl
pEerucTpaluy 3asBIEHUS MPU HaIlpaBICHUH MEXBEIOMCTBEHHBIX 3ampocoB B OHC
Poccun u ®AC Poccun.

CpoK BBINIOSHCHUS aIMUHUCTPATUBHOU Mpolieyphl — 17 pabounx AHEH ¢ naThl
pPETUCTpalMy 3asBJICHUSA IPU HAIPABICHUH MCEKBEIOMCTBECHHBIX 3allpOCOB B
MUHUCTCPCTBO KyJNbTYphl POCTOBCKOM 00JaCTH WM MHHHCTCPCTBO OOpa30BaHMS
PocroBckoit o0nacTy.

3.2.3. PaccMoTpeHre TOKYMEHTOB Ha MPEIMET COOTBETCTBUS YCTAHOBICHHBIM
TpeOOBAHUAM U MPUHATUC PCUICHHUS O MPEIOCTABICHUN TOCYIApPCTBCHHON YCIIYTH.

OcHoBaHMEM [UJIs1 HA4aJIa aAMUHUCTPATUBHOW TIPOLICAYPHI SBIACTCS MPUEM U
perucTpanusi  3adBJICHUSA, [OJYYCHUE  3alpallMBacMbIX  JIOKYMECHTOB  WJIU
UH(pOPMALIMH 110 KaHaJlaM MCKBCIOMCTBCHHOTO B3aUMOACHCTBHUSI.

Pemenue o Bhlgaye 3aKiIlOUEHMA O COOTBETCTBUM KauecTBa OO 00 OTKa3e B
BEIZIaU€ 3aKJIFOUEHUS] O COOTBETCTBUM KadecTBa MPUHUMAETCS MHHIKOHOMPa3BUTHS
obmactu B Teuenue 30 NHEW co JHA TOCTYIUICHHS B MUHHCTEPCTBO 3asBJICHUS
OpraHM3alluU O BbIAY€ 3aKIIFOUCHHUS O COOTBETCTBUY KAUeCTBA.

MUHUCTEPCTBOM ~ OCYIICCTBIISICTCSI TIPOBEpKA  3adBJICHUA Ha  HaIuuue/
OTCYTCTBHUE OCHOBAHUM JJI1 OTKa3a B MNPEIOCTABICHHH TOCYJIAapCTBCHHOW YCIYTH,
yKa3aHHbIX B myHkTe 2.9.2 mnogpasnmena 2.9 pasgena Il HacTtosmero
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aIMUHUCTPATUBHOTO perJIaMeHTa.

B cmydae oOTCyTCTBHS OCHOBaHMI JUIi OTKaza B TIPEAOCTABJICHUU
TOCYJAapCTBEHHOW YCIYTM TOTOBUTCA 3aKIOUEHHE O COOTBETCTBUM KayecTBa
U TIepeAacTcs sl HOAMUCAHUS JOJIKHOCTHOMY JIUIY MUHHCTEPCTBA.

B choydyae Hanuuus OCHOBaHMM 1l  OTKasa B IPEAOCTABICHUHU
TOCYJAapCTBEHHOW YCIYyTH TOTOBUTCS YBEIOMIICHHEC O MOTHMBHPOBAHHOM OTKa3e B
BBIZIaU€ 3aKJIIOYEHUS O COOTBETCTBMU KauecTBa W TIepedaeTcs ISl TOANHMCAHUS
TOJDKHOCTHOMY JIMIY MHHUCTEPCTBA.

JIOIKHOCTHBIM ~ JIUIIOM, OTBETCTBEHHBIM 3a KOOPAWHAIIMIO BBITIOJIHEHHS
aAMUHUCTPATHBHOU MPOLEIYPHI, ABJISETCS HAYAJIBHHUK OTACIAa MEXKPETHOHAIBHBIX
CBsA3EH yIpaBJICHUS Pa3BUTHUS TYpPH3Ma U MEKPETHOHAIBHBIX CBSI3¢M MUHUCTEPCTBA.

Kpurepuem npusHsATHA pElIeHUs MO JaHHOW AJIMUHHUCTPATUBHOM IPOLENYypE
SBJSETCA HAJIWYME/OTCYTCTBHE OCHOBaHWN Uil OTKa3a B MPEJOCTaBICHUHU
TOCYJAapCTBEHHON YCJIYTH, VKa3aHHBIX B TyHKTE 2.9.2 moapaszmena 2.9 pazmena II
HACTOSIIET0 aIMUHUCTPATHBHOTO PETJIAMEHTA.

PesynpratoM paHHOW aAMWUHHCTPATHBHOW NPOLEXYPHl SBISETCA NPHHSITHE
PCIICHHS O BBIAYC 3aKIFOUCHUSI O COOTBCTCTBUU KauecTBa MO0 00 OTKa3e B BhIAAUC
3aKJIFOYEHHUS O COOTBETCTBHH KAYECTBA.

CnocoboM  ¢ukcanmuu  pe3yiabTaTa  BBIIOJHCHUS  aAMUHUCTPATUBHOM
OpoLeayphl  SIBASETCA  TMOANWCAHWE  JIOKHOCTHBIM  JIMLIOM  MHHHUCTEPCTBA
3aKJTIOYEHHUST O COOTBETCTBHUM KaudecTBa WIIM YBEIOMJEHUS O MOTHBUPOBAHHOM
OTKa3€ B BBIJAYE 3aKJIFOUEHUSI O COOTBETCTBUH Ka4eCTBA.

3.2.4. Beitaua (HampaBicHUE) pe3yibTaTa MPEAOCTABICHUS TOCYIapCTBECHHOM
YCIIYTH.

OcHoBaHMEM I Hayaja JaHHOW aJMHUHUCTPATUBHOW MPOLEIYpPHI SBISACTCA
MPUHATHE PELIEHUS O BbIJAaU€ 3aKIF0UYEHUA O COOTBETCTBUM KayeCcTBa T100 00 0TKaze
B BBIJIaU€ 3aKIFOYEHUS O COOTBETCTBHH KaUeCTBA.

JIOIKHOCTHBIM ~ JIUIIOM, OTBETCTBEHHBIM 3a KOOPAWHAIIMIO BBITIOJIHEHHS
aAMUHUCTPATMBHOU MOPOLEIYPHI, ABISETCA HAYAJIBHHK OTACHA MEKPETHOHAIBHBIX
CBsA3EH yIpaBJICHUS Pa3BUTHUS TYpPH3Ma U MEKPETHOHAIBHBIX CBSI3¢M MUHUCTEPCTBA.

B caywac eciu B 3a4BICHUM YyKa3zaH CHoco0 TMOJMyuYCHUs pe3yJibTaTa
NPEAOCTABJICHUSI TOCYJApCTBECHHOW YCIYyTM B MHHHUCTEPCTBE, HAYalbHUK OTICTA
MEKPETHOHATBHBIX CBA3€H 1O TPUOBITHH 3asBUTEIS (IPEICTABUTEIS ):

YAOCTOBEPSIET JINYHOCTD 3asIBUTENA (ITPEACTABUTEIIA);

MIPOBEPSAET HATUUHE TTOJTHOMOYHI MPEICTaBUTENS;

3HAKOMUT 3asBUTEIS (TIPCICTABUTEIS) C BBIJABACMBIMHU JTOKYMCHTAMU;

BBIJIACT 3asBUTCIIO (TIPECACTABUTEIIIO) COOTBETCTBYIOUIUI JOKYMCHT;

OTKa3bIBACT B BBIJAYC IOKYMEHTA B CIIyYac:

€CIM 32 BbIJa4€il JOKyMEHTa Ha OyMa)XHOM HOCUTEJIe 00paTUiIOCh JIMIIO, HE
SIBIISTIOLLIEECS 3assBUTENEM (TIPEICTaBUTEIEM);

oOpartuBIIeeCcs JUIO OTKA3aJoCh MPEAbSIBUTH JOKYMEHT, yIOCTOBEPSIOUINIA
€TI0 JIMYHOCTH, TUOO MPECABABICH JOKYMCHT C UCTCKIIIUM CPOKOM JICHCTBHS.

ITpu yka3zaHuu B 3asBJICHUU CTIOCO0a MOMYUCHUS PE3yJIbTaTa rocydapCTBCHHOM
YCIYTM MO 3JIEKTPOHHOM TIOYTE OCYIIECTBISIETCA OTMPABICHUE pPE3yJbTaTa
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IIPENOCTABJICHUSI TOCYJApCTBEHHOW YCIYTM MO aJIpecy >JIEKTPOHHOW IOYTHI,
YKa3aHHOMY B 3asIBJICHUN.

B ciiydae obpareHus 3asiBUTENSA nocpenctsoM EIIIY pesynbrar
MPENOCTABJICHUS TOCYAAPCTBEHHON YCIYT'HM HANpAaBIACTCS 3adiBUTEII0 B JIMYHBIN
kabuner Ha EIN'Y B dopmMe AICKTPOHHOTO JOKYMEHTA, MOAMUCAHHOTO YCUICHHOM
KBTI (PHUIIMPOBAHHOHN JICKTPOHHON MOAMUCHIO TOKHOCTHOTO JIMIIa MUHUCTEPCTBA.

Bwmecrte ¢ pe3yabTaTtoM NpenaoCcTaBIEHNs TOCYAAPCTBEHHON YCIYTH 3asIBUTEIIO
B JmuHBIM kaOuuer Ha EIII'Y HampaBiseTcs yBeAOMJIEHHE O BO3MOXKHOCTHU
MOJIYUEHHUs pe3yJibTaTa MPEeIoCTaBIEHUs TOCYJIapCTBEHHOM YCIYTH Ha OymMa)XHOM
HOCHUTEJIC B MUHUCTEPCTBE.

ITpu yka3zaHuu B 3asBJICHUU CTIOCO0a MOMYUCHUS PE3yJIbTaTa rocydapCTBCHHOM
YCIyTH TIOYTOBLIM OTIPABJICHUEM OQPOPMIISICTCS KOHBEPT, BKIIAJBIBACTCS B HETO
pe3ylbTaT NMPEeNOCTaBIECHHUS TOCYHAPCTBEHHON YCIIYTH M OCYILECTBIISIETCS TTOYTOBOE
OTITPaBIICHUE JOKYMEHTA.

KputepueMm NpuHATHS PEINEHUH 10 NAHHOW aJAMWHHUCTPAaTUBHOM IPOLENYPE
SBISETCS HAIMYKME TONIMMACAHHOTO W 3apETHMCTPUPOBAHHOTO 3aKIFOYEHUS 0
COOTBETCTBMU KayeCTBa WJIM YBEIOMJICHMS O MOTHUBUPOBAaHHOM OTKa3€ B BbIIAue
3aKIIFOYEHUS O COOTBETCTBUM KA4ECTBA.

Pe3ynbpratom aIMUHUCTPATUBHON MIPOLECAYPBI ABJISACTCS BbIJIa4Ya
(HamrpaBJIeHWE) 3aKIOUYEHWS] O COOTBETCTBHM KauecTBa WM YBEIOMIICHHS O
MOTHBHUPOBAHHOM OTKAa3€ B BBIJAUE 3aKIIOUYECHUS O COOTBETCTBUU KaueCTBa.

CnocoboM  ¢ukcanuu  pe3yjbTaTa  BBITIOJHCHUS — aIMHUHUCTPATUBHOU
OpOLICAYpPhl  ABJISICTCS peructpanus ¢akTa BbIIAUM (HAMpaABICHUSA) pe3yibTaTa
MPENOCTABICHUS TOCYJApPCTBEHHOW YCIYTH B COOTBETCTBYIOIEM KypHAJEe Yydyera
3asBJICHUH.

3.3. Onucanue aAMMHUCTPATUBHBIX MPOLEAYP, OCYIIECTBIASIEMbIX
Nnpu 00pallleHuN 3asiBUTE/IS1 B JJIEKTPOHHOM BUJIE,
B TOM 4ucJje nocpeacrsom EIITY

3.3.1. TlpenocrapiicHrue uHPOpPMAIIMK O TIOPAIKE M CPOKAX MPEAOCTABICHUS
rOCyIapCTBEHHOW YCIIYTH.

Ha EIIT'Y B 00s13aTeIbHOM MOPSAIKE Pa3MEIIAlOTCs CICAYIOMNE CBEACHUS:

KpPYT 3asBUTENEN;

HCUEPIBIBAIOMINNA TIepeUYeHb JOKYMEHTOB, HEOOXOIUMBIX NI IPEAOCTABICHUS
TOCYAapCTBCHHOM yCIyTH, TpeOOBaHUS K O(OPMIICHHUIO YKa3aHHBIX HOKYMCHTOB, a
TaKK€ TEpEeueHb JOKYMEHTOB, KOTOPBIC 3asBUTENb BIIPaBE MPEACTABUTH 10
COOCTBEHHOU MHUIIMATUBC,

pEe3yabTaThl MPEIOCTABICHHUS TOCYNAPCTBEHHOM YCIYrH, MOPSAOK BbLAAYU
JOKYMEHTA, ABJIAIOLIEroCs pe3yJbTaTOM MPEJOCTABICHUS IOCYJapCTBEHHON YCIIyTIH;

CPOK TIPEIOCTaBJICHHS TOCYAapCTBEHHOMN YCIIYTH;

HCUEPIBIBAIONINN TIepeYeHb OCHOBAHUM JJIA TIPUOCTAHOBJIEHUS WJIM OTKa3a B
NPEAOCTABICHUH TOCYAAPCTBEHHOHN YCIIyTH;

nH(popMaIms o0 MpaBe 3agBUTEIIA Ha JTocyacOHoe (BHeCyAeOHOE) 00XKaToBaHHE
nchcTBui  (OC3ACHCTBUSI) W PCUICHUW, MNPUHATHIX (OCYIICCTBISICMBIX) B  XOJIC
MPEAOCTABJICHUS TOCYJAPCTBCHHOU YCIYTH;
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dopmel  3asBieHUN (yBEOOMIEHHUH), WCIONB3YEMBIE TPU TNPEIOCTABICHUU
TOCYIApCTBEHHOU YCIIYTH.

3.3.2. 3anmuch Ha OpPUEM B MHUHHCTEPCTBO JJII TOJA4YHA 3asBICHHUS O
IIPEAOCTAaBICHUN T'OCY TAPCTBEHHOU YCIIYTH.

B nensx mpenocTtaBiieHUsI TOCYAapCTBEHHOM YCIYTHM OCYLIECTBIIETCS TPUEM
3asBUTEJICH T10 MPEABAPUTEIBLHON 3aIIMCH.

Ilpn opranmzanum 3amuck Ha TPUEM B MHUHHUCTEPCTBO  3aSBHUTEINIO
obecrieunBaeTCs BO3MOKHOCTB:

O3HAKOMJICHHUS c pactncaHiemM paboThI MHWHUCTEPCTRBA 60
YIOTHOMOUYCHHOTO paOOTHUKA MUHUCTEPCTBA, & TAKXKE C JOCTYITHBIMHU JIJTsI 3aITUCH Ha
pUEM JaTaMU U UHTEPBAJIAMH BPEMEHU MTPUEMA;

3anmucH B JHOObIC CBOOOAHBIC JUIS TpUEMa JaTy M BpeMs B Tpeneiax
YCTaHOBJIEHHOTO B MHHUCTEPCTBE Irpadrika mpremMa 3asBUTEIeH.

3.3.3. Ilogaua 3asABJIECHHUS U UHBIX JTOKYMEHTOB.

333.1. Jlna mnomaum 3asneHus Ha EIII'Y pasmematorcs o0pa3ibl
AIEKTPOHHON (OpMBI 3asBIICHHS. 3asgBUTENb 3aMOJHSAET SJIEKTPOHHYIO (opMy
3agBiicHUsT 0¢3  HEOOXOIUMOCTH  JTOMOJHUTCIBHOTO  MPCIACTABICHUS  TaKUX
JOKYMCHTOB Ha OyMa)KHOM HOCHTEJIC.

@OpMHpPOBAHUE 3asBJICHUA 3asBUTCIEM OCYIIECTBISACTCS IOCPEACTBOM
3aMoTHEHUS dJIeKTpoHHOM (opmel 3agpienuss Ha EIITY 06e3 HeobOxoammocTu
TOTOJIHATENIEHOM TTOAa4M TOKYMEHTOB B Kakoi-1100 WHOH (opme.

IMocne 3amofHCHUS 3asBUTCICM KaXKIOTO W3 TMOJCH SJICKTPOHHOU (HOpPMBI
3asBJICHUSI OCYIICCTBIISICTCSI aBTOMaTH4dcckas (OpMaTHO-JOTHYCCKAs MPOBEPKa
c(hOpMUPOBAHHOTO 3aSIBJICHUSL.

IIpu BBISBJICHUHM HCKOPPCKTHO 3allOJHCHHOTO TMOJISI AJICKTPOHHOH (opmbl
3asBJICHUS] 3asBUTENb YBEAOMIIIETCS O XapaKTEPe BBIABICHHON OMIMOKH W TOPSAKE
€€ YCTpaHEHHs TMOCPEICTBOM WH(POPMAIIMOHHOTO COOOIIEHUS HEMOCPEICTBEHHO B
3IEKTPOHHOU (hopMe 3asBIICHHUS.

3.3.3.2. [Ipu hopmMupoBaHHHU 3asBJICHUS 3aIBUTCIIO 00CCTICUMBACTCS

BO3MO>KHOCTh KONMPOBAHUSA M COXPAHCHUS 3asBJICHUS U HMHBIX JOKYMEHTOB,
HCOOXOJIUMBIX JIJISl MPEOCTABJICHUS TOCYJAPCTBCHHOM YCIIYTH;

BO3MOXXHOCTh Ne4aTh Ha OyMa)KHOM HOCUTEIC KOIMUHU DJICKTPOHHOU (HOpMBI
3asIBJICHUS,

COXpaHEHHE paHee BBEICHHBIX B DIIEKTPOHHYIO GOpMY 3asiBICHUS 3HAUYCHHI B
JTF000M MOMCHT MO KCJIAHUIO 3aSBUTECIS, B TOM YHCJIC MPH BO3HUKHOBCHHH OMIMOOK
BBOJa M BO3BpaTc i TOBTOPHOTO BBOJA 3HAYCHUM B DSJICKTPOHHYIO (QopMy
3asBJICHUS;

3aloJHCHUE TOJICH AICKTPOHHOH (OpMbI 3asBICHUS JO Hayalda BBOJA
CBEJCHMI 3asBUTEJIEM C HKCIIOJIb30BAHHEM JaHHbIX, pa3melleHHblx B ECHA, u
cBelleHN, omyOnukoBaHHBIX Ha EII'Y, odunmanbHOM caliTe MHUHUCTEPCTBA, B
YaCTH, KaCAIOIIENCs CBEIEHNI, OTCYTCTBYrOINX B ECUA;

BO3MOXXHOCTh BEPHYTHCS Ha JIIOOOW W3 HSTaloB 3alOIHCHHS JJICKTPOHHOU
cdbopMBbI 3asBJICHUS 0€3 MOTEPU paHee BBEIACHHOM HH(DOpMAIny;

BO3MOXHOCTh noctyna 3aasurenss Ha EIII'Y Kk panHee mnomaHHbIM UM
3asBJACHUSIM B TCUCHHUE OJHOTO TrOJla, a TaKKEe 4YacTUYHO CHOPMHUPOBAHHBIM
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3asBJIEHUSAM — B T€UECHHE 3 MECAIIEB.

3.3.3.3. ChopmupoBaHHOE€ ¥ TOJNMHCAHHOE 3asBJICHUE W WHBIC JTOKYMEHTHI,
HEOOXOOUMEBIE IS TIPEOCTABICHHUS TOCYJAApCTBEHHOW YCIYTH, HAIpaBiSIOTCS B
MHUHUCTEPCTBO TTocpencTtBoM EINTTY.

3.3.4. Ilpuem u peructpanys MUHUCTEPCTBOM 3asIBJICHUS U UHBIX JOKYMEHTOB.

MunucrepcTBo o0OecreunBacT B JJICKTPOHHOU (opMe NpHEM JOKYMCHTOB,
HEOOXOOUMBIX ISl TPENOCTaBIECHUS TOCYHApCTBEHHOW YCIYTH, M PETUCTPALHIO
3asBiueHns B COJ] «/lemo» ¢ TIpUCBOGHHEM €My BXOZSIIErO HOMEpa M J1aThl
MOCTYTUIEHHs, 0€3 HEOOXOAUMOCTH MOBTOPHOTO TIPEACTABIICHUS 3asBUTEIEM TAaKUX
JOKYMCHTOB Ha OyMa)KHOM HOCHTEJIC.

ITocne mpuHATHS 3asBICHUS MHHUCTEPCTBOM CTAaTyC 3asBICHUA B JIMYHOM
kabuHere Ha EIII'Y oOHoBsieTcst 7O cTaTyca «IIPUHITOY.

3.3.5. Tllony4denune 3asBUTEIEM pE3yJIbTaTa MPeJOCTaBIECHHS TOCYAapCTBEHHOMN
YCIIYTH.

3asBUTENIO  OOECIEYMBAETCS  BO3MOXXHOCTH  TOJYYEHHS  pe3yibTaTa
IPEAOCTABICHUSI TOCYIapCTBEHHOW YCIYyrd B (POpMe 3IJIEKTPOHHOTO JOKYMEHTa,
MNOJAMUCAHHOTO  YCWJICHHOM  KBAJIM(UIIMPOBAHHOW  DJICKTPOHHOW  TIOIMHUCHIO
YIOJHOMOYEHHOTO JTOJKHOCTHOIO JIMIIA MUHHCTEPCTBA, HAIIPABICHHOTO 3asBUTEIIO
B TU4HBIN KabuHeT Ha EINT'Y.

3asBUTEIIO TPEAOCTABIISIETCS BO3MOKHOCT:

COXpPaHEHHsI  DJIEKTPOHHOTO  JTOKYMEHTa,  SBJSIONMIETOCS  PE3yJIbTaToM
NPEAOCTABICHUSI TOCYJAPCTBCHHOM YCIYTM M TOANKMCAHHOTO YIOJHOMOYEHHBIM
JOPKHOCTHBIM ~ JIMIIOM €  HCHOJB30BAHMECM  YCHWJICHHOU KBaTU(UIIMPOBAHHOU
AJEKTPOHHON TONIMMCH, HA CBOMX TEXHHYECKUX CPEIICTBAX, a TAKXKE BO3MOKHOCTH
HaITPaBJICHUS TAKOTO AIEKTPOHHOTO JOKYMEHTA B MHBIC OPTaHbl (OpraHu3aliu);

MOJIyYEHHUsT pe3yJbTaTa IPEAOCTABICHUS T[OCYJAAPCTBEHHOU YCIYrd B BHUJE
OYMa)XHOTO JOKYMEHTA, MOJTBEPKIAIOIIETO COAEPKaHUE IIEKTPOHHOTO TOKYMEHTAa,
KOTOPBIN 3aBUTEIH MMOTyYAET MPU JTMIHOM OOpaIieHu B MUHUCTEPCTBO.

3.3.6. [TonyucHue  3asBUTEICM  CBCACHUM O  XOJAC  MPCAOCTABICHUS
rOCYJJapCTBECHHOM YCIyTH

IIpu mnpengoctaBicHWM TOCYNApCTBCHHOM YCIYrM B SJICKTPOHHOW (opme
3asBUTEIIFO HAIIPABJISACTCA:

YBEJIOMJIEHHE O 3allUCH Ha MPHUEM B MHUHHCTEPCTBO, COJEp KaIllee CBEICHUS O
JaTe, BpeMeHH U MecTe MpHeMa (B Cirydae HEOOXOUMOCTH);

YBEIOMJICHUE O TIPUEME M PETUCTpaAlliU 3ampoca W HHBIX JOKYMCHTOB,
HCOOXONUMBIX Il TPCIOCTABJICHHUS TOCYJApCTBCHHOM YCIIYTH, COZACpIKalice
CBCJACHUS O (QakTe mnpueMa 3amnpoca U JOKYMEHTOB, HCOOXOAMMBIX IS
NPCIOCTABJICHUS TOCYAApPCTBCHHON yCIyTH, TMO0 MOTHBUPOBAHHBIN OTKA3 B MPUCME
3ampoca U UHBIX JOKYMEHTOB, HEOOXOIUMBIX JJI MPEIOCTABICHUS TOCYAapCTBEHHON
YCIIYTH;

YBEIIOMJIEHHE O pE3ylbTaTaX pPACCMOTPEHHS 3asBJICHHUS, COAEpIKalliee
CBECICHUS O TPUHATHU  TMOJOXKHUTEIBHOTO  PEHICHHS O  IPEAOCTABICHUH
TOCYJapCTBCHHOM yCIyrH JiMOO MOTHBUPOBAHHBIH OTKa3 B TMPCAOCTABICHUHU
rOCyIapCTBEHHOW YCIIYTH.

3.3.7. OcyliecTBICHHE OLCHKH KauecTBa MPEIOCTABICHUS TOCYIapCTBECHHOM
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YCIIYTH.

OreHka KadecTBa NpeIOCTABICHHS TOCYJAPCTBEHHON YCITYTU OCYIIECTBIISIETCS
3asBUTEJIEM C TIOMOMIBIO YCTPOWCTB TOABMXKHOW panuoTeaedOHHON CBSI3U, C
ucnosibzoBanueM  EIN'Y, TepMHMHanbHBIX  YCTPOHMCTB B  COOTBETCTBUH C
nocranoBlicHueM [lpaButensctBa Poccuiickorn @eneparuu ot 12.12.2012 Ne 1284
«O06 omeHke TpaxaaHaMH A(OQPCKTUBHOCTH  JICSITCIBHOCTH  PYKOBOJIUTEIICH
TEPPUTOPHUAIBHEIX OpPraHoB (ellepalbHbIX OpPraHOB MCIOJHHUTELHOW BIAcTH (HMX
CTPYKTYPHBIX TOJpa3lelieHuii) W TEepPUTOPHUAIBHBIX OpPraHOB TOCYIapCTBEHHBIX
BHEOIOKETHBIX (DOHIOB (MX pETUOHANBHBIX OTHEJICHWI) C Yy4YeTOM KauecTBa
NPCIOCTaBICHUS TOCYIaPCTBCHHBIX YCIYT, PYKOBOAUTEICH MHOTO(MYHKIIMOHATBHBIX
IICHTPOB TPEAOCTABJICHUS TOCYJAPCTBEHHBIX U MYHHUIHUIAIBHBIX YCIYT C YYETOM
KAuecTBAa OpraHU3allid INPEJOCTABICHHS TOCYAAPCTBEHHBIX W MYHULHIAIBHBIX
YCIIYT, a TaKXe O MPUMEHEHUN Pe3yJIbTaTOB YKa3aHHOM OLIEHKM KaK OCHOBAHUS IS
OPUHSATHS PEUICHUN O TOCPOUYHOM TIPEKPAIIEHUH WCIIOTHEHUS COOTBETCTBYIOIIMMHU
PYKOBOIUTEISIMUA CBOMX JOJKHOCTHBIX O0SI3aHHOCTENY.

3.3.8. [ocynebHoe (BHecyneOHOE) OOXKajJoBaHWE pEIIeHUW W IeUCTBUIA
(Oe3meiicTBUs) opraHa, MDOKHOCTHOTO JHIAa JUO0 TOCYJapCTBCHHOTO CIIYXKAallero,
MPEAOCTABISIONIETO TOCYTAPCTBEHHYIO YCIIYTY.

3asBUTECNIO MPCAOCTABIACTCA BO3MOXHOCTH  HANpaBJICHHUS  KajloObl B
3JEKTPOHHOI (hOopMe B COOTBETCTBHM C MOPSAIKOM, 3aKperuieHHbIM B DenepambHoM
3akoHe or 27.07.2010 Ne 210-®3, nocranosieHun lIpaButenscTtBa PocToBCKOM
obmactu ot 16.05.2018 Ne 315 «O6 yrBepxacuuu [IpaBui mogauu U pacCMOTPCHHUS
*anoO® Ha pemeHus W acHcTBus  (Oe3ACUCTBUEC) HUCTIOMHUTCIBHBIX OPTaHOB
PocroBckoit o6mactT M WX AOMKHOCTHBIX JIMI], TOCYAAPCTBCHHBIX TPaKIAHCKUX
ciyxamux PocTtoBckoit 06macti, MHOTO(YHKIIMOHATBHBIX [ICHTPOB MPEIOCTABICHUS
TOCYJAapCTBEHHBIX W MYHUIMOANbHBIX ycayr PoctoBckoit obOmacty U uX
PabOTHUKOB.

3.3.9. [lopsimok ucHpaBIeHUs JAOMYIICHHBIX OMEYaTOK M OIMMOOK B BBIJTAHHBIX
B pE3yJIbTaTE MPEAOCTABICHUS TOCYJAPCTBECHHON YCIYTH JOKYMEHTAX.

3.39.1.IlpueMm wu perucrpauus 3asBICHUSA C NPUIOKEHHBIMH K HEMY
JTOKYMCHTAMM.

OcHoBaHMEM I HavaJla aJMUHUCTPATUBHOM NPOLECIYpPbl MO HUCIIPABICHUIO
TOMYILIEHHBIX OIEYaTOK M OIMMOOK SABJISIETCA TOCTYIUIEHHWE B MHWHHCTEPCTBO
NACBMEHHOTO 3asiBJICHHs] 00 HCIpaBIICHUHW ITOMYIIEHHBIX OIEYaTOK M OIIMOOK B
cBoOOaHON dopme (manee - 3asBICHUC, OOpAICHUC) C TPWIOKCHUEM OpHUTHHAIa
JOKYMCHTA, B KOTOPOM COJICPATCS OIIHOKHU (OTICUATKH).

Matepualibl MPEACTABIAIOTCS 3aBUTEICM B MUHUCTEPCTBO JIMYHO MO0 uepes
NPEACTABUATEIIA.

B cnyuae oOpaieHus 3asBUTENIS B MHHHCTEPCTBO MAaTEpHalbl 3asBUTENA
pErucTpUpyrOTCs He To3aHee |1 pabodero AHS CO THA HMX TOCTYIUIeHHs. BTopoi
AK3EMILIIp 3asBIEHUS C OTMETKOM O [are MpHeMa yKa3aHHBIX B HEM JOKYMEHTOB
HampaBJsieTcs (Bpy4acTcs, BO3BPAILIACTCS ) 3aIBUTCITIO.

Pe3ynberaTtoM aAMUHHUCTPATUBHOM TIPOLIEYPHI SIBISIOTCS 3apETUCTPUPOBAHHBIE
B YCTaHOBIICHHOM MOPSJIKE BXOJSIIHMEC MATECpUaIbl 3asBUTENS (HAJIUYME LITAMOA C
BXOJIAIIUM HOMEPOM JOKYMCHTA Ha 3asIBJICHUM 3asBUTEIS (B AJICKTPOHHOU (QopMme -
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BXOJISIINN HOMEP PETUCTPAIIMOHHON KapTOUKH).

3.3.9.2. PaccMmoTpenue obpanieHus 1 HalrpaBJICHUE pe3ysIbTara.

OcHoBaHuveM IS Hadajlla aJMUHUCTPATUBHOM TIPOIEAYPHI  SBISETCS
MOCTYIUICHUEC  MaTCpUAIOB  0OpalieHHss K  OTBETCTBEHHOMY  HMCIIOJTHUTEITIO
MUHUCTCPCTBA. OTBCTCTBCHHBIM  HCIIOJHUTCIIL MHUHHCTEPCTBA B CPOK, HE
NpeBbITAIOIKNA 2 pabounx JHEH co JHA HX TMOCTYIUICHHS, paccMaTpHUBacT
oOpallleHHe 3asBUTEIS.

B cayuae BBISBIEHHS ~ omledyaTok  (OMMOOK) OHU  UCIPABIISIOTCA.
OTBETCTBEHHBIN MCIIOJIHUTEIF MHHUCTEPCTBA B TeUueHHE 2 pabouux ITHEH co JIHS
MOCTYIIJICHUST 3asiBJICHUS TMPHUHUMACT PCIICHUC O BHCCCHUM W3MCHCHUH B paHCe
BBIJAHHBIC JIOKYMCHTBI, a Takke OQOpPMISICT JOKYMCHTBI C BHECCCHHBIMH
U3MCHCHUSMH.

B cnydae oTcyTCTBUS OCHOBAHUM [IJIs1 UCTIPABICHUS JOMYIICHHBIX OMEUaTOK U
OMIMOOK OTBETCTBEHHBIH HCIOJHUTEIhL MUHHUCTEPCTBA TOTOBUT YBEAOMIICHHE 00
OTKa3e B UCIIPABJICHUH JIOMYIIEHHBIX ONIEYaTOK U OINOOK.

OTBETCTBEHHBIN WCIOJHUTENhF MUHUCTEPCTBA B TeueHHe 3 pabounx AHEH co
JIHS TIOCTYIJICHMS 3asBJICHUS W JOKYMCHTOB BBIJIACT 3asBUTCII0 JOKYMCHT C
BHCCCHHBIMH HW3MCHCHUSAMH WM YBCAOMJIICHHC 00 OTKa3e B HCIPABICHUHU
JOMYICHHBIX OMCYAaTOK M OLITHOOK.

IV. Nuble moJioxkeHHs, MPeIyCMOTPEHHbIE HOPMATHBHBLIM NPABOBLIM
akToM IlpaBurtenbcrea Poccuiickoi @eaepauuu
4.1. Ilpu npenocTaBiI€HUH TOCYAAPCTBEHHOW YCIYIM HHBIE IIOJOXEHUS,
MPEIYCMOTPEHHBIE HOPMATUBHBIM MPaBOBBIM akToM I[IpaButenncTBa Poccuiickoi
denepanun, He YCTAHOBJICHBI.
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[Tpumoxenne Ne 1
K aAMAUHUCTPATUBHOMY PETJIAMEHTY
IIPEAOCTABICHUSA TOCYJaPCTBCHHON YCIYTH
«O1leHKa KauyecTBa OKa3aHMsI COLUAIBHO
OPUCHTUPOBAHHBIMUA HEKOMMEPYECCKUMU
OpTaHU3aIUsIMH OOIIECTBEHHO MOJIE3HBIX
YCIIYT B cpepe TypHU3May

3AKJIFOYEHUE
O COOTBETCTBUHU Ka4€CTBA OKA3BIBAEMBIX COIIMAIBHO OPUEHTHUPOBAHHON
HCKOMMEPUYECKOH opraHu3arueii 001eCTBEHHO TOJIC3HBIX YCIYT B cepe Typuzma
YCTAHOBJICHHBIM KPUTEPUAM

(opopmnsemcs Ha ogpuyuanrbHOM OIAHKE MUHUCTMEPCNEA)

MHHHCTGpCTBO SKOHOMHYCCKOI'O Pa3BUTHUA PocToBckoit o0JacTu
IMOATBCPKAACT, YTO COIMUAITBEHO OPHCHTHUPOBAHHAA HCKOMMCPUCCKAA OpTaHn3alnAa

(nonHoe HAaHMMEHOBAaHUE H OCHOBHOU FOCY,E[apCTBCHHBIﬁ peFHCTpaI.[PIOHHBIfI HOMEp COITHAIBHO OpHGHTHPOBaHHOﬁ HeKOMMep‘IeCKOﬁ

OpTaHU3aINHN)

Ha TIPOTSKCHUU OKa3bIBacT CJEAyIOMHE OOIIECCTBEHHO
MOJIC3HBIC YCIYTH, COOTBCTCTBYIOIIUC KPUTCPHSIM OILCHKH KadecTBa OKa3aHUs
OOIIIECTBCHHO TOJC3HBIX YCIYT, YTBEPKIACHHBIM TMOCTaHOBICHUEM [IpaBuTenbcTBa
Poccuiickoit @cnepauuu ot 27.10.2016 No 1096 «OO6 yTBEepkKACHUU MEPCUHS
0OIIECTBEHHO MOJIE3HBIX YCIYT U KPUTEPUEB OIIEHKH KaUYeCTBA MX OKA3aHUM):

(HauMeHOBAHMS OOIIECTBEHHO MONIE3HBIX YCIyT)

JIOKHOCTh ®.N.0.
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[Tpumoxenne Ne 2
K aAMAUHUCTPATUBHOMY PETJIAMEHTY
IIPENOCTABIEHUS TOCYAaPCTBEHHON YCIYTH
«O1leHKa KayecTBa OKa3aHMs COLMAIBHO
OPUEHTHPOBAHHBIMHA HEKOMMEPYECKUMU
OpraHu3alraMH OOIICCTBCHHO MOJIC3HBIX
YCIIYT B cpepe TypHU3May

YBEJIOMJIEHHUE
O MOTHBUPOBAHHOM OTKa3€ B BBIJIAUC 3aKITIOUCHUS
O COOTBETCTBUHU Ka4€CTBA OKA3BIBAEMBIX COIIMAIBHO OPUEHTHUPOBAHHON
HCKOMMEPUECKOM OpraHu3aueii 001ecTBCHHO TIOJIC3HBIX YCIYT B chepe Typu3Ma
YCTAHOBJICHHBIM KPUTEPUAM

B cooTBeTCTBUM C
(HaI/IMeHOBaHI/Ie H COCTaB peKBI/ISI/ITOB HOpMaTI/IBHBIX HpaBOBLIX AKTOB POCCHﬁCKOﬁ CDeI[epaL[I/II/I, POCTOBCKOﬁ O6J'I3.CTI/I, B TOM YHCIIC

AIMHAHUCTPATUBHOI'O periliaMeHTa (/:[anee - a,I[MI/IHI/ICTpaTI/IBHHﬁ pernaMeHT) Ha OCHOBAaHHH KOTOPBIX IMPHHATO HJaHHOE pemeHHe)

MUHHCTCPCTBO PKOHOMUYECKOTO pa3BUTHS POCTOBCKOM oOjacTy (anee — MHHHUCTEPCTBO)
paccMoTpeno 3asBICHUE O MPEAOCTABICHUN TOCYIapCTBEHHOM yciiyrH «OleHKa KauecTBa
OKa3aHHMsl  COIMAIbHO  OPUCHTHUPOBAHHBIMH  HCKOMMCPYCCKMMU  OpraHU3alUsIMU
OOIIIeCTBEHHO MOJIE3HBIX YCIyTr B cdepe TypusMa» (Hajnee — rocylapCTBeHHas ycCiIyra)
oT No U TPUHIO pelieHne 00 OTKa3e B MPEIOCTaBIECHUHU
rOCYJapCTBEHHOW YCIIYTH TIO CJIECIYIOIEMY OCHOBAHHIO:

CchbulKka Ha COOTBETCTBYIOILMMA Haumenosanne PaspsicHeHUE NPUYNHBI
MOAMYHKT, MyHKTA 2.9.2 OCHOBAHHMSA JUTSI OTKa3a B | MPUHATHSI PEIIEHUS 00 OTKaze B
nojpazaena 2.9 paznena Il MpEIOCTABICHUN MPC/IOCTABICHUN
aMUHUCTPATUBHOI'O PEIJIAMEHTA | TOCYIAPCTBEHHOMN yCIyT'H roCyJapCTBEHHOU YCIyTH

Brl BmpaBe MOBTOPHO OOPAaTUTBCA B MHHUCTECPCTBO C 3asBICHUCM IOCTE
YCTPAHCHUS  YKa3aHHOI'O  OCHOBaHWS  JJI1  OTKa3a B  MPCAOCTaBJICHUU
roCy1apCTBEHHOM YCIIYTH.

Hacrosiee pemienne 06 oTkaze B IPEAOCTABICHUH TOCYAAPCTBEHHON YCIYTH
MOXET OBITh OOXKaJo0BaHO B JOCYAeOHOM (BHECYA€OHOM) MOpAIKE IIyTEM
HaIpaBIIeHUs KaloObl B COOTBETCTBUM ¢ IMyHKTOM 3.3.8 monpasnena 3.3 pasaena I1I
aAMUHUCTPATHBHOTO PCIVIAMCHTA TMPCIOCTABICHUS T[OCYJAPCTBCHHOW  yCIYTH
«OueHKa KadecTBa OKa3aHHsl COLMAJIbHO OPHUEHTUPOBAHHBIMM HEKOMMEPYECKUMU
OpraHM3aIusIMHu OOIICCTBCHHO IIOJNC3HBIX YCIAYT B cdepe TypusMma», a TaKKe B
CyZieOHOM TOPSAKE B COOTBETCTBUU C 3aKOHOIATENIbCTBOM Poccuiickoi denepanuu.

JlononHuTenbHO HHOOPMUPYEM:

(yKaSLIBaeTCH I/IHq)OpMaIII/ISI, HeO6XOJII/IMa$I JUISL YCTpaHEHUA OCHOBaHUH UL OTKas3a B TIPENOCTABIICHUH I‘OCleapCTBCHHOﬁ yciayry, a

TAKKE MHAS JOMOMHATEIbHAS HHOOPMAIMS TIPH HEOOXOAUMOCTH).

(YIIOJTHOMOUEHHOE JIOJKHOCTHOE JIUII0 MUHHUCTEPCTBA) (mojnuch, GaMuIms, HHUIHATIBL)



23

[Tpumoxenne Ne 3
K aIMUHUCTPATUBHOMY pETJIaMEHTY
PEeAOCTABICHUS TOCYIAPCTBEHHOU YCIYTH
«O1leHKa KayecTBa OKa3aHMs COLMAIBHO
OPHUECHTHUPOBAHHBIMU HEKOMMEPUYECKUMHU
OpraHu3alraMH OOIICCTBCHHO MOJIC3HBIX
YCIIYT B cpepe TypHU3May

MuuucTpy
AKOHOMHYCCKOTO Pa3BUTHS
PocToBckoii o0actn
OT

(DHO)

(nonroe HanMeHoBaHue opraruzanuy, GHO pykoBoanTens

(TIpecTaBUTEIS OPraHNu3aIie)

(UHH opranmsammm)

(OI'PH opranuzarun)

(TIOYTOBEIH afpec OpraHu3alm)

(azlpec MECTOHAXOXACHUS OpPTaHU3dalNH, TeJ'qu)OH, azipec

IEKTPOHHOMU T10YTHI (TIPH HATUYNH)

3agaBieHne
0 BbIJaue (HaNpaBJICHUH) 3aKIIFOUEHUSI O COOTBETCTBUM KaueCTBA OKa3hIBAEMBIX
COITHATBHO OPUEHTHPOBAHHON HEKOMMEPUCCKOM opraHu3aIiucii 001MecTBEHHO
TIOJIC3HBIX YCIYT B cpepe Typru3Ma yCTaHOBJICHHBIM KPUTCPHUSIM

IIpomry Bac BbIIATh 3aKIOUEHHE O COOTBETCTBHM KA4ECTBA OKA3BIBACMBIX
COLIMAIIBHO OPUEHTUPOBAHHON HEKOMMEPUYECKOW OpraHu3aluen

(HaI/IMeHOBaHI/Ie COMaJIbHO OpPIeHTPIpOBaHHOﬁ HCKOMMep‘IeCKOI;‘I OpFaHI/IBaHI/II/I)

OOIIIECTBEHHO MOJIE3HBIX YCIYT

(HarMeHOBAHHE OOIIECTBEHHO MIOIC3HOH yCIyrH)
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YCTAHOBJICHHBIM KPpUTCPUAM B cq)epe X IIPCOOCTABICHUA.

O6GocHOBaHME COOTBETCTBHS OKAa3bIBAEMBIX 3asBUTEJIEM yCiayr YyCTaHOBJIICHHBIM
KPUTCPUAM OIICHKH Ka4UCCTBA OKA3aHMA OGH.IGCTBGHHO ITOJIC3HBIX YCIIYT

(HO,Z[TBep)KZ[eHI/Ie COOTBCTCTBUA O6H_I€CTB€HHO TIONIE3HOM YCIYTH, YCTAHOBJICHHBIM HOPMATUBHBIMU TIPABOBBIMU aKTAMHU

Poccuiickoi @epepanun TpeOOBAaHUAM K €€ COAepKaHuIO (00bEM, CPOKH, KAYeCTBO IIPEIOCTABICHUS);

(moaTBEpXKIEeHNE HATIMYKS Y JIMLL, HETIOCPEACTBEHHO 3aeHCTBOBAHHEIX B UCIIONHEHHH OOLIECTBEHHO MOJIE3HOH YCIyTH (B
TOM YHcIe Pa0OTHUKOB OpTaHM3aIiH M pabOTHIKOB, MPHUBIICUCHHEIX 110 IOTOBOPAM TPAXKIaHCKO-TIPABOBOTO XapaKTepa),
HeoOxouMoit kBamuduKanmy (B TOM drcie MpodeCcCHOHANEHOTO 00pa3oBaHms, ONbITa paboTH B COOTBETCTBYIONIEH cdepe),

JO0CTAaTOYHOCTh KOJIHYCCTBA TAKUX J'H/II_[)

(monTBepKICHHE YIOBIETBOPEHHOCTH MOIy4aTeneli 00MecTBEeHHO MOIEe3HBIX YCIYT KaueCTBOM HX OKa3aHUA (OTCYTCTBHE
skano0 Ha meiicTeua (Ge3nelicTBue) U (WIH) peIIeHNs OpraHu3aliH, CBIA3aHHbBIEC C OKa3aHHEM €10 OOIIECTBCHHO IIONIE3HBIX YCIYT,
IIPU3HAHHBIX 0O0CHOBAHHBIMH CYIIOM, OPraHaMU rOCyAapCTBEHHOTO KOHTPOJIA (Haa30pa) U MyHHIIMIIANEHOTO HAa30pa, HHEIMH

OpraHaMi B COOTBETCTBHH C UX KOMHGTGHHHeﬁ B TeueHue 2 JIET, IIPEAMICCTBYIOIMNX BBIZIAYEC 3aKIIOHUCHUS O COOTBETCTBUH Kaqecma)

(moATBEPKACHHE OTKPBITOCTH M JOCTYITHOCTH HHGOPMALINH O HEKOMMEPUESCKOH OpraHu3alumy)

(moaTBEpKICHUE OTCYTCTBHS OPraHH3alMH B peecTpe He10OPOCOBECTHBIX OCTABIIUKOB [0 Pe3yJIbTaTaM OKa3aHUS YCIyTH
B pPaMKaX UCIOTHEHHS KOHTPAKTOB, 3aKIKYEHHBIX B COOTBETCTBUU ¢ DeaepalbHeIM 3aKkoHOM 0T 05.04.2013

Ne 44-®3 B Teuenwme 2 JIET, IIPEAMICCTBYIOIMINX BbIAAYE 3aKIIIOYCHHUA O COOTBCTCTBUH KaLIGCTBa)

Anpec opUIMAIBHOTO caiTa COIMATbHO OPHUCHTHPOBAHHON HEKOMMEPUCCKOM
OopraHu3aIry B UHGOPMAITMOHHO-TCIICKOMMYHUKAITMOHHON ceTh « UHTepHeT»:

JlocToBepHOCTH [IPEACTABICHHBIX CBEJICHUM MOJATBEPXKAALO. 06
OTBETCTBEHHOCTH 3a IPEACTABICHUE HEIOCTOBEPHBIX CBEICHUM MpeaynpexacH (-a)

(moamuce)

Pesynprar mpegocTtaBieHUs TOCYHApPCTBEHHOW YCIYTH BBIIATH (HAIPABUTH)
CJIETYFOIIIM CTIOCOOOM:

- B MUHHUCTCPCTBC;
- IIOYTOBBIM OTIIPABJICHHUCM;

- TI0 DJIEKTPOHHOM IOYTE;
- yepes EINTY.

[Ipunoxenue: Ha JI. B 9K3.

(JomkHOoCTB) (TToamuce) (®UO)

« » 20 1. MLII. (ipn HATHYMH )




