IIPABHTEJHCTBO POCTOBCKOM OBJIACTH
MHHHCTEPCTBO TPYJIA H COIIHAJILHOI' O
PA3BUTHS POCTOBCKOM OBJIACTH
(MHHTPYJ OBJIACTH)

NHNOCTAHOBJUEHHME

ot 4/ ﬂé’j,ggzgﬂ,j A1 Ne 44/

r. PoctoB-Ha-{oHy

O BHECeHMH H3MEHEHHH B HOCTAHOBJICHHE
MHHHCTEPCTBA TPYAa H COHAJIbLHOIO Pa3’BHTHSA
PocroBckoii o6nacTu ot 24.06.2016 Ne 16

B 1mensx npuBeNeHHs IPABOBOIO akTa oOpraHa HCIONHUTENBHOM BIIACTH
B COOTBETCTBHE C  JEHCTBYIOIIMM  3aKOHOJATENLCTBOM  MHHHCTEPCTBO
TpyJa 51 COLIHAIBHOTO pa3BUTHUA PocToBckoit obnactu
NOCTAHOBJIAET:

1. BHeCTH B IIOCTAQHOBICHHE MMHWMCTEPCTBA TPY/a M COLHAIBHOIO Pa3sBUTHA
PoctoBckoi#t obnactu ot 24.06.2016 Ne 16 «O6 yTtBepx»aeHur AIMUHUCTPATHBHOIO
pernmaMeHTa  IpeJOCTaBIeHHs TrocydapcTBeHHoH ycayrm  «lIpemocraBnenue
MaTepHaIbHOM U WHOM moMoIny i norpebeHus», «Bo3Melenne 3aTpar, CBI3aHHBIX
¢ norpebeHreM peabHINTHPOBAHHBIX JIMID» U3MEHEHUS COINIAaCHO IIPHIIOKEHHUIO.

2. HacTosimee mocTaHOBNEHHE BCTYyIIAeT B CHIIy CO OHS €ro OQHIUAIBHOIO
ony0IMKOBaHHS.

3. KoHTpons 3a BHINOJNHEHHEM HACTOSIIETO IIOCTAHOBIEHUS BO3JIOXKHUTH

Ha 3aMECTHTEIS MUHUCTpa TpyZa M COLUHMAIBLHOIO pa3BUTHA PocToBCkoli obiacTu

I'opsaoBy MLA. /

MuHuCTp O.0 7””7 E.B. Enuceesa

ITocTaHORNEHE BHOCHT
OTZeN XKWIMIIHBIX CyOCH Trii



ITpunoxenue
K IIOCTAHOBJICHHIO MUHTPY1a
00J1acTH

o130, /1 LN _ 44

U3MEHEHNMA],

BHOCHMMEIE B IIOCTAHOBJICHHE MUHUCTEPCTBA TPYAA M COMATBHOI'O Pa3sBUTHA
PocToBckoii o6nactu ot 24.06.2016 Ne 16 «O6 yTBepXAeHUH AMUAHACTPATUBHOIO
pernaMeHTa MpeaocTaBiIeHus rocyapcTBeHHoM yeayru «lIpenocraBinenue
MaTepHATBHOM ¥ HHOM TOMOIIM Aj1i norpebenus», «Bo3melleHnue 3aTpar,
CBSI3aHHEIX C ITorpebenreM peabuIuTHPOBAHHBIX JIMID

1. ITpunoxxenne Ne 1 U3710XXUTE B pelaKIUK:
«[Ipunoxenue Ne 1

K MOCTAaHOBIICHHIO

MHHTpPY/ia 00JIacTH
oT 24.06.2016 Ne 16

AAMHHHCTPATHBHBIH perjiaMeHT NpeJ0CTaBJIeHHs FOCyAapCTBEHHO# yCIyrH
«IIpeaocraBiieHHe MaTepPHAJILHO| U HHOI NOMOIIH JJIA NOrpeGeHmMs»

Pa3pen 1. O0mue nmosioxeHus
1. IlpeaMeT peryJupoBaHHs aAMHHHCTPATHBHOIO perjiaMeHTa

AIMMHUCTpaTUBHBIA perjaMeHT NpPeAOoCTaBIeHHA TOCYyAApCTBEHHON YyCIyru
«IIpenocraBneHne MaTepualbHOH M WHOW MOMONIIM I morpebeHUs» (nantee —
aJMHMHHCTPAaTHBHBIM perllaMeHT) pa3paboTaH B COOTBETCTBHH ¢ DenepaibHbIM
3akoHOM oT 27.07.2010 Ne. 210-®3 «O6 opraHuszanuud MpeIOCTaBICHUS
rOCYJapCTBEHHBIX M MyHHIMNAIBHBIX yciIyr», OOmactHbM 3akoHOM oT 03.05.2005
Ne 303-3C «O mpegocTaBiieHMM MaTepHANBHOH M HMHOM MOMOINM I ITOrpeGeHus
yMEpIINX 3a CYET CPEACTB 00IacTHOrO OI0KEeTa» U MOCTaHOBJIeHHEM [ IpaBUTEIbCTBA
PocToBckoii obnactu ot 05.09.2012 Ne 861 «O pa3paboTke ¥ YTBEPKACHNH OpraHaMH
HCIIOJIHUTENbHOM BrnacTH PocToBckoll 00macTH agMHUHHCTPAaTUBHBIX DPeErjiaMeHTOB
IIPeJOCTAaBICHU TOCYJapCTBEHHBIX YCIYr M aJIMHUHHCTPATMBHBIX periaMEHTOB
HCIONTHEHUS TIOCYNAapCTBEHHBIX (YHKIHWI» B IENIX ONTHMH3AIMH (IIOBBIIICHUS
Ka4yecTBa) IPEJOCTaBICHUS TOCYNApCTBEHHOHM YCIyI'H IO TNpHEMY 3asBICHHUR U
BEINIaTE€ MaTepUANbHOM M MHOM IOMOIIM s morpedeHus (najee — rocyaapcTBeHHAS
yciyra).

AJMUHMCTpaTHBHBI periiaMeHT yCTaHABIMBAET CPOKH M IMOCIENOBATEILHOCTH
aJIMVHHMCTPATUBHBIX IIPOLIEAYP, aIMUHUCTPATHBHEIX JEHCTBUN MUHHACTEPCTBA TPyAa U
COLIMAIBHOTO pa3BuTUA PocToBckoi obnactu (Aajlee — MUHTpPYA 00J1acTH), OpraHoB
conuanbHOM 3ammtel HaceineHus (mamee — OC3H), mopsgox B3amMoze#cTBuA C
3ajdBUTE/ISIMH, WHBIMM OpraHaMHM TIOCyJapCTBEHHOM BJIACTH, YUPEKIECHUSIMH U
OpraHM3allisiMA [pH NpPENOCTaBICHWM TOCYHAPCTBEHHON  YCIyrH, BKIIIOYas



OCYILECTBJIEHHE OJIEKTPOHHOTO  B3aMMOAEHCTBHS MEXAY TI'OCYyqapCTBEHHBIMH
opraHaMH.

2. Kpyr 3asBuTeei

TTony4aTensiMu rOCyAapCTBEHHOM YCIYTH (Hajee - 3asBUTENH) SBILFOTCS:

cynpyr (cympyra), GiIM3Kde POJCTBEHHHKH, HHBIC POJCTBEHHHKH, 3aKOHHBIH
IpeICTaBHTENh WIM HHOE JUI0, B3sBIIee Ha ce0d OOS3aHHOCTH OCYIIECTBHUTH
morpeGeHne yMepIero, MpOXHMBABIIETO Ha TeppUTOpMH PocToBCKOH 06macTH, B
caydae, €CIIM yMEpIINii He Hoiexan 0043aTeIbHOMY COLMAlbHOMY CTPaxOBaHHIO Ha
Cly4aii BpeMEHHOM HETPYAOCIOCOOHOCTH U B CBS3U C MaTepUHCTBOM Ha ICHb CMEPTH
¥ He SBISUICS IIEHCHOHEPOM, B TOM HHCJIE - CMEPTH HECOBEPIICHHOJIETHETO WICHA
CEMBH TPAXKaH, HE MOAJIEKABIIMX 0043aTEBHOMY COLMAIIBHOMY CTPaXOBaHHIO HA
cllyuail BpeMeHHOM HETPYAIOCIIOCOOHOCTH H B CBSA3H C MATEpHHCTBOM Ha [IEHb CMEPTH,
B CITydae POXJICHHA MepTBOro peGeHKa 1o uctedenun 154 qHeit GepeMeHHOCTH;

CIIE[HAIM3NPOBAaHHBIE CITy>XOBI 110 BOIIPOCaM IIOXOPOHHOTO JieNa, CO3/aBacMBbIC
OpraHaMH MECTHOTO CaMOYIIPaBIeHHs MYyHHIMNAIbHBIX PAaHOHOB H TOPOJICKHX
OKPYrOB B COOTBETCTBHH C HX INOJHOMOYMSMH II0 PEIIEHHIO BONPOCOB MECTHOIO
3HaYeHHs, B CIydYasx HorpebeHHs yMepliMX NpPH OTCYTCTBHH CymNpyra, Oiuskux
POICTBEHHHUKOB, WHBIX POACTBEHHHMKOB JHOO 3aKOHHOIO IPEACTaBHTENA yMEpIIEro
WM TIPY HEBO3MOXKHOCTH OCYIIECTBHTH MMM IorpeGeHume, a Takxe IpH OTCYTCTBHH
MHBIX JIWI, B3ABIIMX Ha ceOd 0OS3aHHOCTH OCYIIECTBUTH MOrpebeHHe yMepIInX, a
TakXe HeBOCTPeOOBaHHEIX Y HEONO3HAHHLIX TPYIIOB.

3. TpeGoBanua K nopsigky HHGOPMHPOBAHHS O NPEIOCTABJIEHHH
rocyAapcTBeHHOH yCJyrH

3.1. MubopMarnus 110 BOMpOcaM NPeNOoCTaBIeHUs TOCYAapCTBEHHOM YCIYTH, O
XOZle NpEJOCTaBIEHHs TOCYJApCTBEHHON YCIYrd, O MeCTe€ HaXOXJIeHHs, rpaduke
paboTEl, KOHTaKTHEIX TeleoHaX, aapecax OQUIHANBHBIX CAHTOB M 3JIEKTPOHHOH
noutsl MuHTpyaa obmacta, OC3H pasmemaerca Ha MHGOPMAlMOHHBIX CTEHJAX H
obHIHaNBHEIX caiiTax muHTpyna obmactia, OC3H B denepansHOii rocyaapCTBEHHOM
nHQopManoHHOW cucTeMe «EIMHEBIN mopTall rOCyAapCTBEHHEBIX H MYHHIIHMIIAJIbHBIX
yeryr (yuxumit)» (mamee — EINTY), a Taxke IPeIOCTABIAETCS 3asBHTEIIM TPH
JTMYHOM HJIH THCBMEHHOM oOpaineHmu B MUHTpYA obGmact, OC3H B ToM umcie C
HCIIOJIb30BaHMEM CPEACTB TeJIe(OHHON CBSI3H, MMOYTHI, NEKTPOHHOM ITOYTHL

Temedon-aBTOMHPOPMATOp HE NPETYCMOTPEH.

Ilpy oTBeTax Ha Tene(OHHEIE 3BOHKM M YCTHbIE OOpallEHHs CIICIMAIHCTHI
muHTpyaa ob6maactu, OC3H mnoapo6Ho u B BexuuBoil ¢opme HHGOPMHUDYIOT
OOpaTHUBIIMXCA II0 HHTepecyrolmeMy ux Bompocy. OtBeT Ha Tene(OHHBIM 3BOHOK
IOOJDKEH colepkaTh WHGOPMAIMI0O O HAMMEHOBAaHHH OpraHa, B KOTOPBIH ITO3BOHUII
rpaXAaHuH, (aMUINH, WMEHH, OTYECTBE M [ODKHOCTH pabOTHHKA, MPHHABIIETO
TeneOHHEIN 3BOHOK. IIpy HEBO3MOXHOCTH HJaTh OTBET Ha BOINPOC I'paXIaHWHA,
CHEHAIUCT O00s3aH IepeajpecoBaTh 3BOHOK YIIOJIHOMOYEHHOMY CIELHAJIUCTY.
JlOmKHO MpOU3BOAWUTECA He Ooree OAHOM mepeanpecalldd 3BOHKA K CIIEIHANKCTY,



KOTOpHI MOXET OTBETHTh Ha BOIIPOC IpaklaHWHa. Bpems pasroBopa HE HOJDKHO
npeBbImaTh 10 MUHYT.

VYka3aHHas HHGOPMALKS PEeIOCTABISETCS 3aABATENAM OECILIaTHO.

IocTyn K MHGOPMAIMHK O CPOKAX M IOPsAKE PENOCTaBIEHHAS FOCY 1apCTBEHHOH
YCIYTH OCYIIECTBIsSETCA Ge3 BHIIOJMHEHHs 3ajABHTENEM KaKuX-THOO TpeOOBaHWH, B
TOM 4Hcie 6e3 UCIONb30BaHMs MPOIPaMMHOr0 obeclieueHus, YCTaHOBKa KOTOPOTro Ha
TEXHHYECKHE CPEeICTBa 3ajiBHTENA TpeOyeT 3aK/OYEHFNs JIUIEH3UOHHOIO MM HHOTO
COIJIaleHus c npaBoobaagaTeneM OpOrpaMMHOIO obecriedeHus,
IpelyCMaTPUBAIOUIEro B3UMaHKe IUIATHI, PErMCTPALlUIO YJIH aBTOPHU3ALHIO 3aABUTEIL
WK [IpeOCTaBlIeHHE UM [IEPCOHATBHBIX JaHHBIX.

WudopMmaiss © [OPefOCTaBICHHWM TOCYJapCTBEHHOM  YCIyIrH — Takxke
pasmemaercs OC3H B EmuHo#t rocymapcTBeHHOH MHGOPMALMOHHOW CHCTEME
cormambHoro obecmeuenns (mamee — EIMCCO). Pasmemenune # IONTy4YeHHe
ykaszagHo wuHpopMammu B EIMCCO ocymecTBiaseTcs B COOTBETCTBHH C
®enepanbHEIM 3akoHOM 0T 17.07.1999 Ne 178-03 «O rocynapcTBEHHOH COLMATLHON
OMOIIH.

3.2. HHBEEe BOHNPOCHI MO I[IPEIOCTAaBIEHHIO TIOCYJAApCTBEHHOW YCIYyTH
pacCMaTpMBAlOTCS Ha OCHOBaHMM IJMYHOIO OOpalleHHs TIpaXZaHWHA HIA €ro
HpeICTaBUTEIIS.

Pasnaen I1. CTanaapt npexocTaBJieHHs] FTOCYAapPCTBEHHOH yCayrd
1. HauMeHOBaHHE IrOCYAapCTBEHHOM yCayru
IIpenocrapieHne MaTepUaIbHON W MHOM TIOMOIIH JUIS IIOTpeOEHMS.

2. HaumeHoBaHHe OpraHa MCIOJHHTEJbHOH BiiacTH PocToBckoi 00/1acTH,
HENOCPEACTBEHHO NPEAOCTABJAIOMIEI0 roCyIapCTBEHHYIO0 YCJIYyTy

IIpenoctaBnenune rocynapcTBeHHoM ycmyru ocymectsisercas OC3H.

MuHTpyn 00JacTH y4acTBYyeT B MPEAOCTaBICHHH TOCYJApCTBEHHOW YCIYIH B
qacTH HWHGOPMHUPOBaHMS ¥ KOHCYJNHTHPOBAaHHMA 3asBUTENEl 10 BOIpOCaM €€
IPEJOCTABIeHHs, a TakXe B YaCTH OCYIIECTBIIEHHS KOHTPOJISA 3a IIOJHOTOH H
Ka4eCTBOM €€ IpeI0CTaBIeHHS.

3anpenieHo TpeGOBaTh OT 3asBUTENS OCYIIECTBICHHS AEUCTBUIN, B TOM YHCIE
COIJIACOB2HMH, HEOOXOAMMBIX IS ITOyYEHHUS TOCYJapCTBEHHO! YCIyTH U CBA3aHHBIX
c oOpamieHneM B HHBIE TOCYJapCTBEHHBIE OpraHbl, OpraHbl MECTHOIO
caMOyTIpaBJIeHHs, OpraHU3alUH, 33 UCKIIIOYEHHEM TTOMyYEHHs YCIYT, BKIFOYEHHBIX B
MepedYeHb YCIYT, KOTOphle SBIAIOTCS HEOOXOOMMBIMH H OO0SA3aTeNIbHBIMH UL
NpeOoCTaBIeHNs TOCYJapCTBEHHBIX YCIIYT, YTBEPXKACHHBIH HOPMAaTUBHBIM ITPaBOBBIM
akToM PocToBckoit obnacTu.

3. Pe3yJbTaT npenocTaBiieHus TOCyIapCTBEHHOH yCJIyrn

PCB}’JIBTaTOM IMpCAOCTABJICHHUS I'paKaaHaM rocynapCTBeHHoﬁ YCIYTHU ABIIACTCA:
HasHauCHHUC MaTepI/IaJIBHOﬁ ¥ WHOM MOMOIIHA Ha norpe6eHHe U IIEPEUYHCIICHHUC



OC3H neHeXHBIX CPECTB Ha CYET MOJyYaTens rocyJapCTBeHHOH yCIyTH B OaHke, B
[IOYTOBEIE JIMOO0 JOCTAaBOYHBIE OPraHU3aIiH;

OTKa3 B IIPENOCTaBJIeHAN IOCYAapCTBEHHOM YCIYTH M BO3BPAT IPEACTAaBICHHBIX
IOKyMEHTOB.

4. CpoxH npeaoCcTaBJIeHHS roCy1apcTBEHHOH yCIyrH

Brmnata conManbHOro Iocobus Ha TmorpebeHde IIPOM3BOAUTCA B JEHD
oGpallleHHs TpaKJaHKHA U MOJa4H JOKYMEHTOB, yKa3aHHbIX B IyHKTe 6.1 monpasnena
6 HaCTOSIETO pa3zea.

OC3H Ha OCHOBaHMH IPEACTABICHHBIX JOKYMEHTOB B T€YCHHE OJHOrO IHI B
IeHb TIOCTYIUIEHHS JEHEXHBIX CPEICTB M3 00IacCTHOro Oro/keTa Ha yKasaHHBIE LIENH
Ha €ro C4YeT OCYIIECTBISAeT IepEUHCICHHE [EHEXHBIX CPEICTB MONy4aTessIM
COIMANIBHOrO MOCcOOMS Ha HorpeGeHrMe Ha COOTBETCTBYIOMHE CUeTa IMONydaTelew,
OTKPHITHIE B KPEIOUTHBIX OpraHM3al|siX, Jubo yepes OpraHM3alVH (eneparbHOKR
MMOYTOBOM CBS3H.

5. IlepeyeHb HOPMATHBHBIX NIPABOBLIX AKTOB, PEry/IMPYIOIIHX NPEIOCTABICHHE
rocyiapcTBeHHOH YCIyrd

ITepeueHr HOPMATHBHEIX IIPaBOBHIX AKTOB, PETYIMpPYIOMIMX IPEIOCTAaBICHUE
TOCyIapCTBEHHOMN YCIyTH, C YKa3aHHUEM MX PEeKBH3UTOB H HCTOYHMKOB OQHIIHATIBHOTO
OIy6IMKOBaHKS Pa3MELIEH Ha OPUIHAIBHOM calite MUHTpyAa obnactd U EITT'Y.

6. HcuepnbiBaomiuii nepevyeHb J0KYMEHTOB, HE00XOAHMBIX B COOTBETCTBHH €
HOPMATHBHBIMH NPABOBLIMH AKTAMH /ISl NPEJ0CTaBJICHHS rOCYAapPCTBEHHOM
YCJIYTH, YCJIYT, HeOOXOAMMBIX H 00513aTeIbHBIX /ISl IPEeA0CTaBICHHS
rocyiIapcTBEHHOM YC/JIyIrH, ClIOCO0OBI HX MOJIy4YeHHs 3afABHTE/IMH, B TOM YHCJI€ B
3/JIEKTPOHHO# popMe, H MOPAJAOK HX NPeACTAB/ICHHA

6.1. Bpimara commagbHOrO I1ocoOMsA Ha IorpeOeHHe IPOM3BOAMTICH Ha
OCHOBaHHH:

3asBIICHHS O BHIIIAT€ COLMAIBHOTO IOCOOHS Ha IOrpebeHHe yMepINEro Io
(bopMe cOryIacHO IIpUIIOXKEHHIO K PernameHTy;

CIpaBKH O CMEPTH YCTAaHOBJIEHHOU ()OpMBI, BbAaBaeMOil OpraHaMH 3aIlluCH
aKTOB I'PaXXJAHCKOI'0 COCTOSIHUS IIPU PErUCTPALlii CMEPTH.

B cmygae cmeptm rpaxmanuHa Poccuiickoit ®epepanum 3a npenenaMu
tepputopuri  Poccuiickoii @elepaluud s BBIILIATHL COINHMAILHOIO MOCOOMs Ha
norpeGeHHe NMpegOCTaBIAETCS OUH U3 CIEIYIOMIMX JOKYMEHTOB:

CrpaBKa O CMEpPTH, BBIJaHHAas KOHCYIBCKMM ydpexzaeHHeM Poccuickoit
Qenepallil WIM YIOJHOMOYEHHBIM OPraHOM PErUCTpallid aKTOB TI'PaKIaHCKOIo
COCTOSIHHS;

CIpaBKa O CMEpTH, BbIJaHHAad KOMIIETEHTHBIMH OpraHaMd HHOCTPaHHOTO
rocyiapCTea C IIpUIIOXKEHHUEM HOTApHAJIBHO 3aBEPECHHOIO IMIEPEBOJA HA pyCCKI/Iﬁ A3BIK.

6.2. Bo3MelleHre CTOMMOCTH YCIyT' MO NOrpe0eHHIo Crenuai3upOBaHHBIM
city>x6aM IO BOIpOcaM IOXOPOHHOTO JieNia IIPOU3BOAUTCS HA OCHOBAHHMH CIIENYFOIIHMX



JOKYMEHTOB:

JIOTOBOPA, 3aKTICYEHHOTO MEX/Iy CIICLUAIM3UPOBAHHOM CiTy60ii 10 BOIpocam
noxoponHoro jnena u OC3H;

CIpaBKUd O CMepTH (IOMIMHHMK), BEJAHHOH YMOJHOMOYCHHBIM OPTaHOM IIO
¢opMe, YCTaHOBICHHOH! JEHCTBYIOIIAM 3aKOHOIATEIECTBOM,

cyeTa Ha CyMMy IpPOHM3BEJEHHBIX pacXolOB Ha IorpebeHue B Mpenenax
rapaHTAPOBAHHOIO MTEPEYHS.

6.3. SasBIieHHe ¥ JOKYMEHTEHI JJIsS MPEJOCTaBIEHUS IOCYAapCTBEHHON YCIyrH
MOTyT 6EITH npezcrasneHsl B OC3H ciemyromumu criocobamu:

nocpencTeoM sugHoro oopamenus B OC3H;

nocpenctesom EINY.

JineM oOpamieHus 3a TOCYIapCTBEHHOM YCIyrOM CYHUTAETCS JaTa PEruCTpanuy
sasBnenus B OC3H.

B cnydae ecnu mojada 3asBICHHS M JOKYMEHTOB IPOHUCXOJIHUT MOCPEACTBOM
EIMT'Y, nomonHuTEIbHAS MOJa4da 3asBICHUS U TaKHX JOKYMEHTOB B Kakou-11ubo MHOM
¢dopme He TpebyeTcs.

BasgBieHHE M JOKYMEHTH, HeoOXOoAMMble Ui  IIPeIOCTaBICHHA
rocyJapCTBEHHOM YCIYTH, MpeAcTaBiIsieMble B (GopMe ISIEKTPOHHBIX HOKYMEHTOB,
NOJIMMCEIBAIOTCS B COOTBETCTBMH ¢ TpeboBaHusaMH DenepajipbHOro0 3aKoHa  OT
06.04.2011 Ne 63-®3 «O6 anexkTpoHHOH noamucw» M PenepaibHOro 3akoHa OT
27.07.2010 No 210-®3 «O6 opraHuszaluy IpPeAOCTABAEHHS TOCYIapCTBEHHBIX H
MYHHULIUANAIBHBIX YCIYI».

3asBneHMe W JOKYMEHTH (CBeleHHs), HEOOXONuMElEe JJIS ITONyYeHUS
roCyJapCTBEHHOM YCIyrH, MOryT OBITh HaIpaBleHHl B  (GOpME 3JIEKTPOHHBIX
IOKYMEHTOB.

ITpu 3TOM 3as1BIEHHS ¥ JOKYMEHTEL:

IOAMMCEIBAIOTCA B COOTBETCTBHH ¢ TpeOoBaHmsMHM DenepalbHOro 3aKkoHa OT
06.04.2011 Ne 63-®3 «O6 oanexTpoHHOM moxmuchw» u crated 21.1 m 21.2
denepanproro 3axona ot 27.07.2010 Ne 210-®3 «O6 opranu3anyy MpeIoCTaBIeHUL
rOCyapCTBEHHBIX U MyHUIIMITATBHBIX YCIYT;

NPEACTABIAIOTCA C HCIOIB30BaHMEM 3JIEKTPOHHBIX HOCHTeNed U (HiH)
HHGOPMALIMOHHO-TEJIEKOMMYHHKAIIMOHHBIX ceTell OOImero I10Jb30BaHUS, BKIIIOYas
cetb MHTEpHET:

JTUYHO WK Yepe3 3aKOHHOTrO NpeICTaBUTENIS;

HUHBIM CIIOCOOOM, TO3BOJISIONIUM IIepeAarh B ANEKTPOHHOM BHJE 3asBICHHE H
UHbIE TOKYMEHTEHI.

B cioyyae ecnm momada JOKyMeHTOB mpoucxoauT nocpenactsoM EIMTY
IOOIOJTHUTENIbHAS II0Jlaya TaKuX IJOKYMEHTOB B Kakoi-nubo HHOH ¢opMe He
TpebyeTcs.

7. UcyepnbiBalolnii nepeyeHb A0KYMEHTOB, HeO0XOAHMbIX B COOTBETCTBHH C
HOPMAaTHBHBIMH NPABOBBLIMH AKTaAMH I PEAOCTABJICHHS rocyJapCTBeHHOH
YCJIYIrH, KOTOPbIe HAXOASITCH B PACHOPAKEHHH rOCylapCTBEHHbIX OPraHOB,
OpPraHOB MeCTHOI'0 CAMOYNPABJIEHHSI M HHBIX OPTaHOB, YYaCTBYIOIIHX B
NPEAOCTABJICHHH roCyIapCTBEHHOH YCJIYIrH, H KOTOpbIE 3afiBHTE/IL BIIpaBe
NpEeACTABHTDL



IIpu HeoOxomumoctd u B nemsx nposepkr OC3H mo  cucreme
MEKBEZOMCTBEHHOIO 3JIEKTPOHHOIO B3aUMOJACHCTBHMs HAa OCHOBAaHHH 3aKIIOYCHHBIX
COIJIalIEHUH O MEXBEIOMCTBEHHOM B3aMMOJIEHCTBHH C COONIOJICHMEM HOPM
3aKoHOHaTelbcTBa Poccuiickodt Penepalii O 3alUTe MNEPCOHAIBHBIX [MaHHBIX
3ampammBaeT y oraeneHus IlencuonHoro gporna Poccuiickoii @enepalii, OTACTICHUA
®onga ConmamsHoro CrpaxoBanusi Poccum, oprana, YIOJIHOMOYEHHOIO Ha
ocymiecTBIeHue GyHKIMIA 10 KOHTPOIIO U Ha/30py B Chepe MUTpALMK, OPraHU3alnH,
OCYIIECTBISIOUICH yIpaBIeHHe MHOTOKBAPTUPHBIM JOMOM  COOTBETCTBYIOIIHX
opraHoB (OpraHmzaiyii), HWJIH HHBIX OpPraHOB, pAacHoNararolMx ClIeayIoIuMH
CBEZICHUSAMU:

0 TOM, YTO YMEpIIIHii Ha IeHb CMEPTH HeE ABILUICS MOJTyJaTeieM IIEHCHH,

O TOM, 4TO yMepIIMii Ha JeHb CMEpTH He ObUI 3aperMCTpHpOBaH B KaucCTBE
CTpaxoBaTelisi v HE YILIaurBall CTPaxOBbIe B3HOCHI,

0 TOM, 9TO yMepIlHii Ha JleHb CMepTH HpokuBal B PocToBckoit 06nacTH.

B ciy4ae OTCYTCTBHS TEXHHYECKOM BO3MOXHOCTH MEKBCAOMCTBCHHOIO
3JIEKTPOHHOTO B3aUMOZEHCTBISA 3aIIPOC HANpaB/IAeTCs Ha 6yMaXHOM HOCHUTE]Ie.

3asgBHTENs BIpaBe MNPEACTaBUTh yKa3aHHBIC CBEICHHA CaMOCTOATEIIBHO IIO
COOCTBEeHHOUW MHUIIHATHBE.

HenpezncraBneHue 3asBHTENIEM YKa3aHHBIX CBEJEHHM HE SBIIETCS OCHOBaHUEM
IJI OTKA3a 3aSBUTEIO B IIPEIOCTABISHUN I'OCYJapCTBEHHO! YCIYTH.

8. Yka3zaHue Ha 3anpeT Tpe6OBATh OT 3asABHTEISA

[Ipy NpeoCTaBIEHMH IOCYAAPCTBEHHOW YCIYTH 3alpelleHo TpeboBaTh OT
3aABUTEIIA:

IpeACTaBlIeHHsA JOKyMEHTOB M MH()OpMAaIlMy WM OCYIIEeCTBICHUA ACHCTBHH,
IIpedOCTaBIICHHE HIIH OCYIIECTBIIEHHE KOTOPBIX HE IPEeAyCMOTPEHO HOPMATHBHBIMH
IIPAaBOBBIMH aKTaMH, pPETYIHPYIOIMIMMH OTHOILICHHSA, BO3HHKAIOIME B CBA3H C
IpeAOCTaBIEHHEM I'oCy1apCTBEHHON YCITyTH;

IpeACTaBleHUs HOKYMEHTOB M HHQOpMallid, KOTOPBIE B COOTBETCTBHH C
HOPMAaTHBHEIMH IIpPaBOBHIMH akTaMH Poccuiickoii @enepanuy, HOpMAaTUBHBIMH
IIPaBOBHIMU aKTaMH POCTOBCKO# 06jacTH M MYHHUIIMIIAIBHBIMHM IIPAaBOBBIMH aKTaMH
HaxXoOATCS B PacHoOpsHKEHHH TOCYHapCTBEHHBIX OpPraHoOB, OpPraHOB MECTHOIO
camMoynpasiieHus U (MIK) TOABEXOMCTBEHHBIX TOCYAapCTBEHHBIM OpraHaM M OpraHaM
MECTHOTO CaMOYIpaBJIEHHSA OpraHdh3allMii, YYacTBYIOIIMX B IIPEIOCTaBICHHH
TOCYJJAQPCTBEHHOM YCIYrH, 3a HCKIIOYEeHHEeM NOKYMEHTOB, yYKa3aHHBIX B 4acTH 6
ctats 7 @enepanpHoro 3akona ot 27.07.2010 Ne 210-@3;

IIPH OCYILIECTBIICHUH 3alMCH HA IIPHEM B JIEKTPOHHOM BHJIE COBEPILIEHUS HHBIX
IOEeHCTBHIA, KpOME TTPOXOXKACHHS HACHTU(DUKAIINNA U ayTEHTH(PHUKALMH B COOTBETCTBHH
C HOPMAaTWBHBIMH IIpaBOBBIMH akTaMu Poccuiickoii Depepanuu, yka3saHUd LENH
opueMa, a TakKe TMpelOoCTaBIeHNs CBeIeHUH, HEOOXOOMMBIX M1 pacyeTa
INIATENFHOCTH BPEMEHHOTO HHTEpBalia, KOTOPHIH HeoOXoAuMO 3a0pOHUpOBAThH IS
npueMma.

IpeICTaBJIeHH [OOKYMEHTOB W HHGOpMalldH, OTCYTCTBHE U (WIH)
HEJOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAJIHUCH NPH MEPBOHAYAIBHOM OTKa3€ B IpUEME



JIOKYMEHTOB, HEOOXOIMMEIX IJIsi TIPEJOCTABIEHHS IOCyJapCTBEHHOH yCIyrH, Hbo B
NPEIOCTABICHAH YCIYTH, 33 MCKIIOUEHHEM CIIyYaeB, IPeJyCMOTPEHHBIX ITyHKTOM 4
vactu 1 crateu 7 @epepansHoro 3axora ot 27.07.2010 Ne 210-®3.

9. UcuepnbiBalonIuii nepe4yeHb OCHOBAHHM MJIsl 0TKa3a B pHeMe
JAOKYMEHTOB, He06X0AHMBIX Al IPEJOCTABIICHHS FOCYAapCTBEHHOMH yCJaIyrH

CrieLiMaIuCT OTKa3bIBaeT MPKJaHIHY B IIPHEME JOKYMEHTOB:

IIpA OTCYTCTBHM B 3ajBJICHHH HEOOXONHMBIX CBENeHHMH ((haMUIMH, MMEHH,
oTdecTBa (IpH HAJTMYKH) 0OpaTHBIIErocs, aapeca);

eclli TEKCT B HOKYMEHTaX, B TOM YHCIe€ B IHMCHMEHHOM 3asBICHUH, HE
NIOJIIaeTCsl MPOUYTEHHUIO;

TIpeJicTaBIeH s 3asdBUTeNeM TpeGyeMbIXx JOKYMEHTOB He B IIOJHOM ofBeMe, 3a
HCKIIOYEHHEM JOKYMEHTOB, YKa3aHHEIX B Iojipasjeine 7 paszena 2 PernamenTa;

IpeOoCTaB/IEHHs HETOCTOBEPHEIX CBEIECHUI.

B ciaydae mojauu 3asBiCHHS B 3NEKTPOHHOM BHJ€ OCHOBaHHEM JUI1 OTKa3a
ABIISETCS HEKOPPEKTHOE 3aIl0IHEHHE JAaHHBIX MIEKTPOHHOH (OpMEI 3asBIICHHUSL.

He pomyckaeTca OTKa3 B [OpHeMe JOKYMEHTOB, HEOOXOOMMBIX UL
IpeNOCTABIEHNHs TOCYJApCTBEHHOW YCIYTH, B CIlydae e€ClM YKa3aHHble NOKYMEHTEI
NOJaHbl B COOTBETCTBHH ¢ HMH(popMalues 0 cpoKax H MOpAIKE IIPEeIOCTaBICHUS
rOCyJapCTBEHHOH yciyrH, omyOnukoBanHo# Ha EINTY M obdHIHalbHOM caiTe
MHHTpYZa 001acTH.

10. HcuepusiBalmue NepeueHb OCHOBAHHI ISl IPHOCTAHOBJICHHS H (HJIH)
0TKA3a B NPEJOCTABJICHHH TOCyJapCTBEHHOH yCJIyTH

ITprocTaHOBIEHNE TIPEAOCTABIIEHHS TOCYJApPCTBEHHOM YCIIYTH AEHCTBYIOUINM
3aKOHOAATENBCTBOM HE MPENYCMOTPEHO.

OcHoBaHMEM AJI OTKa3a B IPEIOCTABICHUH I'OCYJapCTBEHHOM YCIIyTH ABIACTCA

obparleHye 3a MpeAoCTaBIeHHEM IOCy JapCTBEHHO YCIyTH Hocle HcTedeHus 6
MECSLIEB CO IHA CMEPTH;

CiTy4au nmorpebeHus:

yMepILero He mpoxkusaroiero B Pocrosckoit o6nacty;

yMepIIIero, KOTOPEIi Ha MOMEHT CMEpPTH MOo[Iexal o0g3aTenbHOMY
COLUAIEHOMY CTPaxXxOBaHHUIO Ha CIydail BpeMEHHOH HETPYIOCIIOCOOHOCTH M B CBA3M C
MaTEPUHCTBOM H (WJIM) SBISUICS IEHCHOHEPOM HE IPOXHMBAIOIIME Ha TEPPUTOPHH
PocToBckoii obnacry;

HECOBEPIUEHHOJIETHETO, €CIM OJWH M3 pOAWTENed HIM HHOW 4IEH CeMbBH
yMeplIero Ha JA€Hb CMEPTH 3TOr0 HECOBEPIICHHOIETHErO 3aperuCTpPHpOBaH B
KadecTBe JIUIIA, JOOPOBOJBHO BCTYNHBIIErO B IPAaBOOTHOHIEHHS IO 00s3aTeEHOMY
COLIMATIBHOMY CTPaxOBaHHUIO.

He nomyckaercs oTKa3 B IPEJOCTABICHUH I'OCY/IJapCTBEHHOH yCIYTH B Clly4ae,
eclld HeoOXOoaMBle JOKYMEHTHI ITOJaHbl B COOTBETCTBUY ¢ MHGpOpMaIueil 0 Cpokax H
nopsAAKe MpeAoCTaBlIeHUs I'OCyJapCTBEHHON yciyTH, omyonukoBaHHod Ha EII'Y u
odunMaNEHOM CaiiTe MUHTPYIa 00JIaCTH.



11. Ilepeuens ycayr, KOTOPbIE AABISIOTCH HEOOXOAMMBbIMH M 00513aTeILHLIMH IS
NpENOCTaB/JeHHS FOCy1apCTBEHHOH YCIyrd

IIpx mpeAoCTaBICHHH TOCYJapCTBEHHOH YCIYyrd OKa3aHHe HHBIX YCIyT,
He0GXOMUMEIX B 06513aTeNBHBIX IS PEOCTABISHUS FOCYAapCTBEHHOM YCIIyTH,
He MpeIyCcMaTpUBacTCH.

12. ITopsanok, pa3Mep H OCHOBaHHA B3HMaHHs IOCy/apCTBEHHO# MOLLTHHBI HIH
HHO# NJIaThl, B3HMaeMOii 32 peAoCTABJIEHHE rOCyIapCTBEHHOM yCIyrH

IIpenocTaBiieHHe rOCyJapCTBEHHOM YCIyTH OCYIIECTBIAETCS 6eCILIaTHO.

13. Ilopsaaoxk, pa3Mep H OCHOBaHHSI B3SHMaHHs IVIATHI 32 MPeIOCTaBJICHHE YCIyYT,
KOTOpbI€ SIBJISIOTCH HeOOXOAHMBIMH H 00513aTeJILHBIMH IJIS1 IPeIOCTABICHHA
rocyJ1apcTBEHHOH yCJIyrH, BKJIIOYaa HH(POpManuio 0 METOJHKe pacieTa pasMepa
TaKo# MJIATHI

IMpenocTaBneHHe yCiayr, HEOOXOAUMBIX M 06A3aTeNBHBIX IS IPEIOCTaBICHHS
rOCyAapCTBEHHOM YCIIyTH, HOPMaTUBHBIMY IPaBOBEIMM aKTaMH He TPeTyCMOTpPEHO.

14. MakcuMabHbI#H CPOK 0KHAAHHUA B O4epeJH NPH MoJaYe 3anpoca o
NpeaoCTABICHHH rocyAapCTBEHHOI YyCIyrd, yCIyrd, NpeJIoCcTaBJIsieMoH
opranmu3anueii, yaacrBymouleii B peaocTaB/JIeHHH rocyapcTBeHHOMH yCIyrd, H
NpH MOJYYeHHH Pe3yJIbTaTa NpeJocTaBJIeHHs TAKHX YCIyr

IIpu muunom obpamenunn B OC3H Bpems oxuaaHud B O4epead IIpH moaaye
3apoca O TPEOCTABICHUU TOCYAapCTBEHHON YCIYyrM H IIpH TONydYEeHHH €€
pe3yiibTara He JOJDKHO IPEBBIIaTh 15 MUHYT.

15. Cpok perncrpauum 3anpoca 3asiBHTEJIA O NPeJI0CTABICHHH
rocyaapcTBeHHO# YCJIYrH H YCJIYTH, IpeI0CTaBIAeMOii OpraHH3alHe,
y4yacTBYIOIIel B IpeJoCTaBJIeHHH IrOCyJapCTBEHHOH yCayrH, B TOM YHC/Ie B
3JIEKTPOHHOI (popme

3asBlI€HHUS O IIPENOCTABICHHH TI'OCyAapCTBEHHOM YCIYyrd, IOCTYIHMBIIHE B
ITHCEMEHHOM U 3JIEKTpPOHHOU (hopMe, perHCTpHUPYIOTCA OPTaHOM, IIPEIOCTABIAIOIIMM
TOCyJapCTBEHHYIO YCIYTY, B IEHb IIOCTYILICHHS.

Perucrpanus OOKYMEHTOB 3asBHUTENS O IIPEJOCTABIEHHH TIOCYJapCTBEHHOU
YCIyrd, HalpaBlI€eHHBIX B JJIGKTpOHHOM BHae ¢ ucnoaszoBanueM EIIY,
OCyIecTBIsAeTca B AeHb ux moctymnenus 8 OC3H, mub6o Ha cnemyromuii pabouuii
JeHp B Cly4ae IIOCTYIUICHHS NOKYMEHTOB IIOCH€ OKOH4YaHMs paboduero BpEeMEHH
OC3H. B cimy4ae mOCTyIUIEeHHS JOKyYMEHTOB 3asBUTENIS O IIPeIOCTaBIIEHHH
TOCy[AapCTBEHHOIl YCIYyIrM B BBIXOJHBIE WM HepabouWe Mpa3JHAYHBIE IHH HX
pEerucTpalids OCyLIeCTBIfAeTCs B TepBblif pabouuit nens OC3H, cinemyromuii 3a
BBIXOJHBIM WIH HepabouuM Npa3THUYHBIM JHEM.



IMpu wHampaBieHud 3asBieHuHs depe3 EINY perucTpanuu 3ICKTPOHHOTO
3asBICHMS IPOM3BOJUICS B ABTOMATHYECKOM peXHMMe H He Tpebyer YJacTus
pabotauka OC3H.

16. TpeGoBanus K NOMeLIEHUAIM, B KOTOPBIX NPeA0CTABJISIOTCH
rocyJapcTBeHHas yeayra, yciyra, npefocTaBiisieMasi OpraHu3anuei,
yyacTByolleii B IPeA0CTaBJICHHH IOCy1apCTBEHHOH YCJIYTH, K MECTY OKHAQAHMSHA
H mpHeMa 3asiBHTeJIel, pa3MelleHHIo 1 0GpOPMIIEHHIO BH3YaIbHOM, TEKCTOBOMH H
MyJbTHMeAHiHOH HH(OPMALHH O NOPSAIKE NPEAOCTAB/ICHAS TAKHX yCIyr

B mnomemennun OC3H s  paboTel C TpaxAaHaMH pa3MeIarTCs
MHGOPMAaIlMOHHEIE  CTEHABL,  cojepkamie  HMHGOpDMAalMi0O 1O  YCIOBHAM
IIPeIOCTABIEHHS TOCYJApCTBEHHONH YCIyrH, TrpaduKy paGoThl CHEHaIHCTOB,
o0OpasiaM 3amoHIeMbIX JOKYMEHTOB, a Takke HHGOPMAIHIO, KacalolyIocs IopsaKa
IPeZOCTaBIEHHs FOCYIapCTBEHHOM yCIIyTH.

Cnenmammctel OC3H, Benymue mpueM rpaxiaaH, o0ecleudBalOTCs THIHBIMU
HATpyJHEIME KapToukami (GelmKkamMu) U (M) HaCTONFHEIMH TabIuIKaMH.

ITprieM rpaXkaH OCYIIECTBISAETCS B CIEIMAIbHO BBIACICHHBIX JIIA 9THX LeleH
IIOMEIIEHUSX.

B MecTax IpeloCTaBlI€HHA T'OCYAapCTBEHHOM YCIYrH Ha BHAHOM MeCTe
pPa3sMEIalOTCa CXEMBI pa3MeIeHHs CpeJCTB NOXApOTYyIICHHs U IyTed 3BaKyaluu
noceruteneit OC3H.

B MecTax mnpemocTaBiieHHS TOCYAapCTBEHHOH YCIYyru MpeaycMaTpHUBaeTcs
060pynoBaHUE AOCTYIMHBIX MECT OOLIETO MONIb30BaHUs (TYaleTOB).

Mecra MHGOPMUPOBAHHUS, IpeAHA3HAYEHHBIE I O3HAKOMIIEHHS 3asiBHUTEJIEH C
WH(POPMaIOHHEIMA MaTepHaliaMH, 000pyXyIOTCs:

WH(GOPMAIIHOHHBIMH CT€HAAMH, B TOM YHCIIE€ MYJIBTHMENUHHBIMH CPEICTBaMHU
HH()OPMHPOBAHHUS;

CTYJIBAMH M CTOJIAMH IS BO3MOXXHOCTH O(OpMIIEHHS IOKYMEHTOB,

obpa3uamu 3asgBIIeHUMN.

s oxnpanus npreMa B OC3H rpakganaM oTBoasTcs MecTa, 000pyAOBaHHbIE
CTYJIbSIMH, CTOJIAaMH IJI BO3MOXXHOCTH 0(OpPMIIEHHS JOKYMEHTOB.

B momemennu OC3H obecneunBaeTcs 6eclipensATCTBEHHBIN JOCTYIl HHBAIMIOB
JUIS TIOJIyHUeHHA TOCYNapCTBEHHOM! YCIyTH, B TOM YHCIE:

yCIIOBHS AJif OECHpPenmaTCTBEHHOIO JOCTyIa K HUM M MPEeJOCTaBIIIeMOM B HHX
rocyapCTBEHHOM YCIIyTE;

BO3MOKHOCTh CaMOCTOATENBHOrO0 wau ¢ momompio cnenumammucra OC3H,
MPEAOCTABIAIOIIEro YCIyry, epeapmwkenus B 30anuu OC3H;

BXOJIbI B [IOMEILEHHNS ¥ BBIXOZBI U3 HUX 000pYyAyIOTCS:

TaHJyCaMH, pPacCUIMPEHHBIMH TPOXOJaMH, IO3BOJSIIOIMIMMH  00€CIeYnTh
OecrpenaTCTBeHHBIN JOCTYNl HMHBAJIKUAOB, BKIIOYAas HMHBAIHIOB, MCIOIL3YIOIIHX
Kpecia-KOJsACKH;

yKazaTelisiMi ¢ aBTOHOMHBIMH HCTOYHUKaMU OecriepeOoHHOro IUTaHus;

KHOTKOI BbI3oBa cnenuanucra OC3H,;
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BO3MO)KHOCTH ITOCAJKH B TPAHCIIOPTHOE CPEICTBO M BBICAJIKM U3 HErO ICPCA
BXOZIOM B IIOMEHIEHHs, B TOM YHCIE C HCIIONIE30BaHHEM Kpecaa-KOJACKH W IIpU
He0OX0AMMOCTH ¢ ToMompro creramicta OC3H, nperocTapiAIomero yeuyry;

Hajexamee pasMellleHHe oOOpyIOBaHHS ¥ HOCHTENeH HHQOpMaIuy,
HEOOXOMUMBIX IUisi oOecredeHus OeCHpersATCTBEHHOr0 JIOCTYNa HMHBAIHAOB K
MOMEIIEHNssIM ¥ TOCYHApPCTBEHHOM yclyre C Y4eTOM OIpaHWYeHHH HX
KU3HEAEATETbHOCTH,

Ny6IMpoBaHME HeoOXOMMMON [ HHBATHAOB 3BYKOBOH M 3pHTCIBHOH
HHbOPMAllMH, a TaKkKe Ha[ANucCel, 3HAKOB W HHOH TEKCTOBOH H rpa¢uuecKon
MH(pOPMAITAH 3HAKAMH, BEITIOHEHHBIMH Pebe(DHO-TOUeTHBIM 1puTOM bpaiiis.

17. Hloka3aTe/ M JOCTYNHOCTH H KA4€CTBa rocy1apCcTBEHHOM YCJIyTH

OCHOBHBIM ITOKA3aTelIeM KadecTBa M JOCTYITHOCTH IOCYJapCTBEHHOW yCIyrd
SBISIETC €€ COOTBETCTBHE YCTAHOBICHHBIM TpeOOBaHHMAM U YAOBIECTBOPEHHOCTBH
3asBUTENEH MPeAOCTaBIeHHBIMHU ITOCY AapCTBEHHBIMU YCIyTaMHU.

OneHka KadecTBA M JOCTYIMHOCTH TOCYJApCTBEHHOH YCIYrH [OJDKHA
OCYIIECTBIIATHCS IO CIEAYIOIIMM ITOKa3aTeIIAM:

CTeneHh HWHQOPMHPOBAHHOCTH TpaXIaH O IIOpAOKe MPenOoCTaBICHUA
roCyJapCTBEHHOM YCIyrH (ZOCTYIHOCTH MH(OPMAIMH O TOCYAApCTBEHHOH YCIyTe,
BO3MOKHOCTE BEIOOpPa crioco6a moydeHHs: HHPOpMalyn);

JOCTYIHOCTh OOpalleHus] 3a TPeJOCTaBICHHEM TOCyJapCTBEHHOM YCIYTH, B
TOM YHCIJIE JIJIS JIKI] C OTPAaHMYEHHBIMU BO3MOXKHOCTSMH 3I0POBBS,;

CBOEBPEMEHHOCTH TPEZIOCTABIEHUS TOCYAapCTBEHHOM YCITyTH B COOTBETCTBHH
CO CTaHIAPTOM €€ MpeJOCTaBICHH;

co0roieHne CPOKOB IpPeNOCTaBIeHHUS TI'OCYAApCTBEHHOM YCIIyITH M CpPOKOB
BBITIOJIHEHMS aJJMMHMCTPATHBHBIX MPOLEAYP MIPH NPeJOCTaBlIeHHH roCyAapCTBEHHOM
yCIIYTH;

OTCYTCTBHE OOOCHOBaHHBIX XajioO CO CTODOHBI 3ajABUTENICH IIO pe3yibTaraM
TIPeIOCTaBIeHN Ir'OCYJapCTBEHHON YCIyTH;

OpeNoCTaBIeHMe  BO3MOXXHOCTH  IIOMy4eHHS  HHGOpMAlME O  XOAe
IIpPeIOCTAaBIEHHA TOCYJApCTBEHHOH YCIYyrH, B TOM 4HCIE€ C HCIIOIL30BaHHEM
UH(GOPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH.

JIOIIOIHUTENEHBIMA TTOKA3aTeNIIMH JOCTYITHOCTH M KayecTBa rocyAapCTBEHHOR
YCIIYTH SABIISIOTCA:

COIPOBOX/IEHHE HHBAIMIOB, WMEIONINX CTOMKHE pPacCTPONCTBA GYHKIUK
3pEHHUS 1 CAMOCTOSATEIBHOIO NepeABIKEHHS, ¥ OKa3aHHe UM IIOMOIIY B ITIOMEIIEHHUSIX
OC3H;

nomyck B nomemierne OC3H cypronepeBoauuka u TH(IOCYpAONEPEBOIIHKA,;

nonyck B nomerreHne OC3H cobaku-mpoBogHKKAa IPU HAJIUYUM JOKYMEHTA,
MMOATBEPKAAIOIIET0 €€ ClenualbHoe o0ydeHHWe, BBIJAaHHOIO B COOTBETICTBHHM C
npukazoM MHHHCTEPCTBA TPyAa U COIHAIbHOHN 3amuTel Poccuiickod Penepauuy OT
22.06.2015 No 386mH;

okasanue corpygHukamu OC3H, npeAocTaBIMIOIUMH  YCIyr'H, HHOM
HEOOXOMMMOH WHBAJIWIAaM I[IOMOIIM B IIpeojoJieHHH OaphepoB, MEIAOIIHX
HOJyYEHHIO YCIYT U UCTIONBh30BaHHIO OOBEKTOB HapaBHE C APYTHMH JIUI[aMHU.
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ITpemocTaBleHHe rocyJapCTBEHHOM YCIIyTH IIpeyCMaTpUBacT:

KonugecTtBO B3aMMOAEHCTBHI 3ajdBUTENsl C JOODKHOCTHRIMH JIMIAaMH IIpH
IIPEeIOCTABICHAN TOCYIapCTBEHHON ycIyrd — 2 ofpaliueHus: mojaya 3asBICHHS] — HE
Gonee 15 MHHYT; IONyYeHHe pe3ylbTaTa OCYHAapCTBEHHOH ycyru — He Gomee 10

MUHYT.
18. Unbie TpeboBaHudA

IIpy npemocTaBleHHM TOCYJapCTBEHHOH YCIHYTM B 3JIEKTPOHHOM dopme
HCIONE3YIOTCA CPEACTBA DNEeKTpOHHOH noamucd. OZHHM W3 BHIOB SICKTPOHHBIX
NOJIHCEN PUMEHHUTENHFHO K KOKAOMY JOKYMEHTY (rpyrmie JTOKYMEHTOB) sIBIAETCA
yCHJIEHHAS KBaTM(UIIMPOBaHHAs JJIEKTPOHHAsd [IOANMCE B COOTBETCTBHH C
noctaHoBiesneM IIpaButensctBa Poccuiickoii Defepanmuy OT 25.06.2012 Ne 634
«O BHax DJIEKTPOHHON IIOANMHMCH, HCIOIB30BaHME KOTOPBIX IOITYCKaeTCA IPH
oOpallieHHH 3a MOTy4€HHEM roCyJapCTBEHHBIX M MyHHIINIATbHBIX YCIIYT.

Paspgea I11. CocraB, nocj1eA0BaTeJbHOCTD H CPOKH BBINOJIHCHHSA
aJAMHHHCTPATHBHBIX npoueayp (aeicrenii), TpebOBaHHA K NOPSAKY HX
BLINOJIHEHHS], B TOM YHCJI€ 0COO€HHOCTH BbINOJIHCHHS 3JIMHHHCTPATHBHBIX
npoueayp (aeficTBmii) B 3J1eKTPOHHOH (popme

1. AcuepnbiBalOliuil nepeYyeHs aAMHHHCTPATHBHLIX Npoueayp

1.1. Tlpu oOpamenuu 3asBurened B OC3H ocCylecTBIAIOTCA ClIeTyIOLIHe
aJIMMHICTPATHUBHEIE MPOLEIyPHI:

NpueM HM pPErMCTpalls 3asiBICHHS W JOKYMEHTOB, HEOOXOAMMBIX LA
IIPeIOCTAaBJICHUS FTOCYapCTBEHHOM YCIYyTH;

dbopMHpOBaHHE W HalpaBICHHE MEXBEIOMCTBEHHBIX 3allpOCOB B OpraHbI
(opraHu3allum), y4acTBYIOIIHE B IPEAOCTaBIEHUU IOCY 1apCTBEHHOM YCIIYIH;

IPUHATHE DPEHICHHs O TPEIOCTaBICHUH JMOO 00 OTKa3e B MPEAOCTABICHHH
I'OCyIapCTBEHHOM yCIIyTH;

dbopMupoBaHHEe BBHIUIATHBEIX MAOKYMEHTOB M HMX IIepejada OpraHH3allui,
OCYIIEeCTBIISIONICH BHITLIATY.

1.2. TIpu obpanienuu 3asButens depe3 EIIN'Y ocymecTBisroTCA CIEAyIOIINMe
aAMUHUCTPATHUBHBIE IIPOLIEAYPHI:

npenocTaBieHre HHOOPMAIIMH O TOPsAKE U CpOKaX NMPeAOCTaBICHUs YCIIYTH,

3amuch Ha npueM B OC3H a5 nonadm 3ampoca o IpeXoCTaBIeHHH YCIYTH,

roaava 3asiBHUTENIEM 3aIIpoca U WHBIX JJOKYMEHTOB;

npueM U peructpanus OC3H 3ampoca ¥ HHBIX JOKYMEHTOB;

HOJTyYeHHE 3as BUTENIEM CBEJEHHUI O X0/I€ BHIIOITHEHUS 3aIIpOca;

B3auMozeiicteue OC3H ¢ nHBIMHA OpraHaMH BIaCTH, OPTaHU3aLASIMH;

IIOTy4YeHUe 3asBUTETIEM Pe3yNbTaTa;

OCYLIECTBJICHHUE OLICHKU Ka4eCTBa NPENOCTaBICHNUS YCIYTH;

nocynebHoe (BHecyieObHOE) 00xaoBaHue pemenuii u aeticTeuii (6e3neiicTBrs)
oprasa, JOJDKHOCTHOTO JIMIIA JIM00 TOCYJapCTBEHHOIO CIIY KAaIlero.

Wupie pelicTBUS, HEOOXOMUMBIE IS NPeNOCTaBIEHUS TOCYAapCTBEHHOM
YCIIyTH.
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2. OnHcanne aAMHHACTPATHBHBIX NpoUeayp

2.1. Onucanue agMUHACTPATUBHEIX Hpouenyp, ocymecTsiseMex OC3H.

2.1.1. IlpueM m peructpauys 3aidBICHUS U AOKyMCHTOB, HEOOXOAMMEBIX IJIs
IIPEIOCTaBIIEHHUS TOCYJapCTBEHHOM YCIYTH

OcHOBaHMEM /I Hadajla OCYINECTBICHHS aAMUHHCTPATHBHOW IPOLERYPHI
SBISETCA IIOCTyIUICHHE 3adBlIeHHS M HEOOXONMMBIX I IPEJOCTaBICHUS
rocyapcTBeHHo# yciayru fokyMeHToB B OC3H mo mMecTy perucTpainyy.

Cnemmmamict OC3H ocyiuecTBiser:

NPOBEPKY IOJHOTH! IPEJCTaBIECHHBIX IOKYMEHTOB, B TOM YHCIIe CBeJleHNH,
VKa3aHHEIX B 3adBJIEHUU: CIOCOO BEHILIATEl, BBIUIATHBIE PEKBH3WTBI, criocob
TONydeHHs yBeIOMIIECHHS O Pe3y/IbTaTe IPeJOCTaBICHH] TOCY AapCTBEHHON yCITyTH;

npeacTaBjieHHble JOKYMEHTBI B YCTaHOBIEHHBIX 3aKOHOJATENLCTBOM CIIydasx
CKpEIUIEHBI TIeYaTsAMH, HMEIOT HaUIeXKallue IOAIMUCH;

TEKCTHI JJOKYMEHTOB HalMCaHbl pa300op4YrBO, HAUMEHOBAHUS IOPUANYCCKHX JIHILL
- 6e3 COKpaIleHHs, C yKa3aHHEM MX MECT HaXOXKIeHHUS,

(haMuIMH, IMEeHa, OTYEeCTBa I'paXkJaH HaIMCAHbI MTOTHOCTBEO;

B JIOKyMEHTaX HET IOAYUCTOK, IIPHIIMCOK, 3a4YEPKHYTHIX CIOB M HHBIX
HEOTOBOPEHHBIX UCIIPABICHUN;

JOKYMEHTHI He UCIIOTHEHBI KapaHAallioM;

JOKYMEHTHI HEe MMEIOT CEpbe3HBIX IIOBPEXICHHUH, HalMiWe KOTOPBIX HE
TIO3BOJIAET OJHO3HAYHO UCTOJIKOBATh UX COJEpIKaHHeE.

IIpy HeoOXOAUMOCTH CHHUMAeT KONHMHM C IOAJMHHHUKOB JOKYyMEHTOB,
MPOCTABISIET 3aBEPHUTEIBHYIO HAANNCh, CBOIO AODKHOCTH, JIMYHYIO ITOANHCH C €€
pacumm@poBKoii U AaTy 3aBepeHNs], OPUTHHAIBI BO3BPAIIAET 3aABUTEIIIO;

dbopMupyeT nepedeHb JOKYMEHTOB, IIPE/ICTaBICHHEBIX 3aABUTETIEM,;

TOTOBHT H BHIJaeT Ppacmucky O IpHeMe JOOKYMEHTOB C YyKa3aHHeM
pETJIaMEHTHBIX CPOKOB IPEIOCTABIEHUS TOCYJapCTBEHHOM YCIYIH H KOHTaKTHBIX
CBEIECHHA M IIONydYeHHs 3asgBUTeIeM HHQOpMaIMM O XOAe NPEIOCTaBICHUA
rocyAapCTBEHHOH YCIyTH.

Pacnucka-yBemoMiieHHE BbIJAETCA TpaXXAaHUHY HA PYKH HETIOCPEACTBEHHO IpH
npHeMe 3adBICHHA O IIPEZOCTABIICHHH TOCYJAapCTBEHHOH yCIyrH (NpH JHYHOM
obpallleHHd TpakAaHWHA) B J€Hb PErUCTpalliy 3asiBIEHUS O IIPEJIOCTaBICHHH
roCyJapCTBEHHOH YCIyTH.

KputepreMm IpHHATHSA pelleHHs MO aJMUHUCTPATHBHOU MpOLEAYpE SBISETCS
OTCYTCTBME OCHOBAaHHM [Uis OTKa3a B TpHeMe HEOOXOAMMEBIX IOKYMEHTOB,
IIpeoyCMOTpeHHbIX moapasaenom 9 Paznena Il Pernamenrta.

B cinydyae Hanu4uMs OCHOBaHMM [UIsi OTKa3a B IpUEME JOKYMEHTOB,
IpeIyCMOTpeHHBIX mogpasgenoM 9 Pasmena II Permamenra, OTBETCTBEHHBIH
corpyaaunk OC3H Bo3BpamaeT Ux 3assBUTEIIO.

Ilpu OTCYTCTBHY y 3aABUTEIIA 3alI0JTHEHHOI'O 3aABIICHHS WIH €70 HEMPAaBHIIBHOM
3aIOJJTHEHHH CINEIWaIACT, OTBETCTBEHHBIH 3a INpHeM JOKYMEHTOB, IIOMOraeT
3asJBUTEIIIO HAIIMCATH 3asBIICHHE.

Pe3ynpTaToOM amMUHUCTPATUBHOM MPOLIEAYpPHI ABIAETCS NIPUHATHE TOKYMEHTOB
OT 3asBUTEIIA.
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OOumit MaKCHMAaIbHBII CPOK BBIIONHEHHS aJMHHHCTPATHBHEIX JEeHCTBUH
pabotarkoM OC3H cocrapnseT 15 MHHYT Ha KaXIO0TO 3asBUTEIL.

2.1.2. ®opMHpOBaHUE W HAIIPABICHHE MEXBEIOMCTBEHHBIX 3allpOCOB B OPI'aHbI
(OpraHHM3alKH), yYacTBYIOIIME B IPEIOCTABICHHAM FOCY IaPCTBEHHOH YCIYTH.

OcHoOBaHMEM I HaYalla aIMUHACTPATUBHOM IIPOLIEAYPHI ABJIACTCSA OTCYTCTBHE
CBeJleHHM, yKa3aHHBIX B moapasnmene 7 Pasgena II Permamenra, u HEO0O0XOIUMOCTh
OCYIIECTBJIEHHS  BBIOOPOYHBIX IPOBEPOK  JOCTOBEPHOCTH  IPEAOCTABICHHBIX
3asBUTEIIEM CBEICHUMN.

Cneumpanuct OC3H B TeueHne 4 4yacoB ¢ MOMEHTAa PETHCTPAlM JOKYMEHTOB
HampaBjseT 3ampoc O IIPeICTaBICHMM CBEJCHMH B OpraHbl W OpraHM3alliH,
Y4aCTBYIOLIHE B IPEJOCTABICHUH FOCYAaPCTBEHHON YCIIYTH.

KpuTepreM TNpHHATHAS pelleHHs O [OJrOTOBKE ¥  HANpaBlICHHH B
YIOJIHOMOYEHHBIE OpraHBl 3allpOCOB  ABIETCA HENpeACTaBICHHE 3asdBHUTENIEM
CBeJIEHHI, YKa3aHHBIX B mmozpasaeine 7 Pasaena Il Pernamenta.

Pe3ynsTaToM aJIMHHHCTPATHBHOM NPOLEAYpPHI SBISETCS IIOTy4YeHUe CBEICHHUH,
TepedYrcClIeHHbIX B noapasaene 7 Pasnena I Pernamenra.

Cnocobom dukcaiuy pe3ysibTara BEITOTHEHUA aJMABHCTPATHBHOH MPOLEAYPEI
SIBIISIIOTCS OTBETHI, MOJIYYeHHBIE U3 COOTBETCTBYIOLIUX YIIOTHOMOYCHHBIX OPraHOB C
HCTIONB30BaHHEM MEXBEJOMCTBEHHOT0 HHPOPMAIIHOHHOTO B3aMMOIEHCTBHS.

Crnemamict OC3H B cnydae HeoOXomuMocTH (OpPMHpPYET 3ampocsl Ha
TIONy4eHMe CBEeJICHHM, HeOOXOMUMBIX IJIS IIPEOCTARIEHHS TOCY JapCTBEHHOHN YCIYTH.

MeXBeIOMCTBEHHBIH 3aTpoC HarpasisieTcs B POpMe 3JIEKTPOHHOIO TOKyMEHTa
C HCIOJNB30BAHHMEM €IUHOM CHCTEMBI MEXBEAOMCTBEHHOIO  3JIEKTPOHHOIO
B3aMOAEHCTBMA M  MOAKIIOYaeMBIX K  HEH  pEerdHOHaJbHBIX  CHCTEM
MEXBEJOMCTBEHHOI'0 3JIEKTPOHHOI'O B3aMMOJECHCTBHS, a IPH OTCYTCTBHH JOCTyIa K
9TOMi CcHCTeMe - Ha OyMaKHOM HOCHTelle C COOMIOfeHHeM TpebOoBaHHUi
3akoHozarenascTBa Poccuiickoit @enepatinii B 061aCcTH IEPCOHATIBHBIX JaHHBIX.

Cnenuanuct B TeueHHe 4 dYacoB C MOMEHTa IIOAa4yHM 3afBICHHA Ha
TIpefoCTaBlIeHe TOCYJapCTBEHHOM YCIyrH, 3alpaiirBaeT JOKYMEHTHI (CBEIEHHA),
yKasaHHble B noapasznene 7 paspena [I PernmameHnTta B pamMkax MeXBeJOMCTBEHHOI'O
B3aHMOICHCTBHSA, KOTOpPhle HAXOAATCS B PaclOpPSKEHUH I'OCYAApCTBEHHBIX OPraHOB,
OpTaHOB MECTHOT'O CaMOYIIPaBI€HUS U UHBIX OPraHOB.

ITocite momydeHus CBEAEHHI, 3alpallliBaeMbIX B PaMKaX MEXBEIOMCTBEHHOTO
B3aMMO/IEHCTBHS, OCYIIECTBISETCS MPOBEPKA MOMyYeHHBIX JOKyMEHTOB B Te€YeHHE 15
MHHYT.

Pe3ynpTaToM aJIMMHHCTPATHBHOM MPOLIEAYPEI SIBISETCS NOTy4eHUE CBEICHHA 1
JIOKYMEHTOB, IIEpEYHCIIeHHBIX B noapaszene 7 pasneina I Permamenra mu6o cBeneHus
00 X OTCYTCTBHH.

2.1.3. Tlpunstne pelleHHs O TPEIOCTAaBIEHMH JHOO 00 oOTKaze B
TIPEIOCTaBIEHNH I'OCYJapCTBEHHOMR YCIYTH.

OcHoBaHHEM I Hadajla aIMHUHHUCTPAaTHBHOM IIpOLIENYpHl  SBIAETCA
HIOCTYIUICHHE 3asABICHUA IpakJaHuHA ¢ HeoOx0oauMbIMU JoKymeHTamu B OC3H.

Cnemmamuct OC3H, oTBeTCTBEHHBIH 32 pPacCMOTPEHME 3afdBJIICHHA O
IPeAOCTABICHIH TOCYAAPCTBEHHOM YCIIyTH, IIPOBEPAET NPEACTABICHHEIN 3asBUTEIEM
MaKeT JOKYMEHTOB Ha NpeaMeT COOTBETCTBHS NEHCTBYIOIIEMY 3aKOHOIATENIbCTBY H
HAJIM4Usi OCHOBaHMM MJIf TPeJOCTaBIIEHUS rOCYNapCTBEHHOM YCIYIH, OCYILIECTBISAET
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BBOA MHGpOpMarMu B 0a3y HaHHBIX @ONlydarenedl TIoOCyJapCTBEHHOH YCIYTH,
pacrevareBaeT BBIXOAHBIE (OPMEI, NIPEAYCMOTPEHHBIE MPOrpaMMHO-TEXHHYECKUM
KOMILIEKCOM, (OPMHPYET JIMYHOE IEII0 3aIBUTEIA.

Pe3ynbpTaToM agMHHHCTPAaTHBHON IpONENypH! SBISETCA NPUHATHA PEIICHUA O
IpeJoCTaBIeHAH JIM00 OTKa3e B PeIOCTaBICHNH I'OCYIapCTBEHHOH yCIyTH.

O6muit MakCHMAaIbHBEIM CPOK BBIOMHEHUS aJMHHUCTPATUBHOM IIPOLEYpHI
«IIpuHATAE pElIEHWsT O TIIpefoCcTaBleHMH JHOO 00 OTkaze B IPENOCTAaBICHHH
roCyIapCTBEHHOM YCIyTH» He TO/DKEH MPEBBIIIATh 15 MUHYT.

KputepreM MpUHATHA PELICHUA [0 3JIMMHHCTPATHBHOM NpolLeAype SABILIETCA
HaIW4Yhe HIM OTCYTCTBHE OCHOBaHMH JJd OTKasa B  IIPeJOCTABICHHH
rOCyJapCTBEHHOM YCIyTH.

Crrenmamuct OC3H, GHKCHpYyeT pe3yiabTaT IMpeIOCTaBIeHHs ToCyJapCTBEHHOM
YCIIyTH:

BeIaeT (10 TpeOOBaHHWIO) 3asABHTEIIO YBEAOMIEHME O IIPEJOCTaBICHHH
rOCYAapCTBEHHOM yCIyTH WX 00 OTKa3e B €€ NPEIOCTaBICHHH.

2.1.4. ®opmupoBaHHe BBIUIATHBIX HJOKYMEHTOB M HX Nepeaayva OpraHM3aliHy,
OCYIIIECTBIISIONIEH BHITLIATY.

OcHoBaHMEM I Hadala aIMHHHACTPAaTMBHOM IPOLIEAYPHl  SBIISETCA
MOCTYIUIEHHE JIMIHOTO ZieJia CIEUAIMCTY 110 BEIILIATE.

CrenpanucT, KOHTPOIHPYIOUIMH ONepalyd 110 (OPMHPOBAaHHMIO BBIIIIATHBIX
JOKYMEHTOB, BHITIONHSET B 0aze NAHHBIX MOJydaTeNied roCyJapCTBEHHOH YCIyr'H
MIPOBEPKY:

CYMMEHI K BEITLIATe;

OXO/KETHBIX HCTOYHHUKOB (DMHAHCHPOBAHUS;

crnoco0a BRITLNIATEHL,

BEITIJIATHBIX PEKBU3UTOB.

CrenpanucT 1o BHIIIATE:

¢bopMUpYyeT BHIUIaTHBIE JOKYMEHTHIL:

B BUJI€ BEJOMOCTEH Ha JOCTaBKy CYMM BBHIIUIATH OpraHU3alisiMU (enepanbHOM
TIOYTOBOM CBA3M, KPEOUTHBEIM OPTaHU3aIMIM I JOCTaBOYHBIM IIPEATPHSTHIM;

NIPOBOJMT aHAJIU3 CIIMCKA JIeJI, He MTONaBIIMX B BBIILIATHBIE JOKYMEHTEI.

OCYIIIECTBIISIET Mepeaady BEAOMOCTel Ha opraHu3anuy GenepatbHOM I0YTOBOH
CBSI3H, KPEIUTHBIM OpTraHH3alMsIM WM JOCTABOYHBIM IIPEATIPUSTHAM

K BeIOMOCTSIM Ha AOCTaBKY IPUIIATalOTCS PEecTp - OTYET B TPEX 3K3EMILIApax
¥ COIIPOBOAMTENbHAS OIUCH B ABYX 3K3eMILLIPAX;

CrenganucT, KOHTPOJNMPYIONIWIA Onepanuu o (POPMHPOBAHMIO BHIILIATHBIX
JOKYMEHTOB, IIPOBEPAeT MPaBIIBHOCTD U ITOJIHOTY OIEpaluH.

AMunuCcTpaTop 6a3 JaHHBIX Ilepel (OpMHUPOBAaHHEM BHIIUIATHBIX JOKYMCHTOB
BBIMOJIHAET KOHTPOJIb 6a3bl JaHHEIX U II00ANBHEIH KOHTPOJIb 6a3bl JaHHBIX.

OOmmii MaKCHMaIbHBIAH CpPOK BBIMOTHEHUS aqMUHHUCTPATMBHOM IIPOIELYPHI
«@opMHpoBaHHE BBIUIATHBIX JOKYMEHTOB M HMX Ilepefjada OpraHHM3alluH,
OCYIIECTBIIAIONIEH BHITINATY» HE JOJDKEH NMPEBBIIATh 3 4acoB.

CrieumanucT, KOHTPOJIHUPYIOUIHI omnepanui Mo (OPMUPOBAHHUIO BBIMIATHEIX
JOKYMEHTOB, aqMUHHUCTPATOP 0a3 AaHHBIX BBHINOJHSAIOT B 0a3e JaHHBIX IOJydaTesnei
Mep COLHANBHOM MOJIEPIKKH MPOBEPKY.
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KputepyeM HpUHATHS PEIlEHHs 10 aIMHUHUCTPATHBHOH NPOLEAYPE ABIACTCA
MIOJIOKUTENEHOE MPUHATHSA PELICHUS O NPEIOCTABICHUH roCyJapCTBEHHOM YCIIyTH.

I[IpemocTaBiieHre TOCYAapCTBEHHOM yCIIyI'H 3aBEPIUAETCA PH NEpEaatdc OC3H
BBIIJIATHBIX JOKYMEHTOB B BHJ€ BEJIOMOCTEM M CIUCKOB KPEAUTHBIM OpraHH3alHiM,
opranmsauusM  (eepalbHOM  IIOYTOBOM  CBASH WM HHBIMH cyOBeKTaM,
OCYIIECTBIAIONIAM IESATENBHOCTD M0 JOCTAaBKe COLMANBHEIX BBIUIAT, B COOTBETCTBAH
C 3aKIIIOYEHHBIMH JOroBOpaMH (coralieHuAMH).

3. ITopsaok ocymecTBAeHAs] AAMHHACTPATABHLIX Npoueayp
B 3JIeKTpOHHO}i dopMe, B TOM YHCJIe C HCHOJIL30BAHHEM EIIT'Y.

3.1. Ipenocrasnenne WHGOpPMALMM O MOPAAKE H CPOKax MPEAOCTaBICHHA
YCIYTH.

MudopManuio 0 npeJoCTaBIeHHH IOCYAapCTBEHHOH yCIyTH 3aABHTEIb MOXET
nony4nth Ha OGMIIMATHHEIX calitax MuHTpyAa obmacta, OC3H, a Taxke ¢
HCTIONB30BAHAEM HX SIEKTPOHHOM MOYTH B MOPs/KE, YCTAHOBIEHHOM B MOApasfene 3
Pazgena I Pernamenra.

HudopManmio o mpeoCTaBICHUH IOCYJapCTBEHHON YCIYTH 3asBHTEIH Takxke
MOTYT II0JIy4aTh ¢ ucrmons3oBanueM EITTY.

3.2. 3amvce Ha mpuem B OC3H a1 nogaydu 3ampoca 0 NpeAoCTaBICHHH yCITyTH.

B nensx mpemocTaBlIeHWs IOCYNapCTBEHHOM YCIYTH OCYIIECTBILACTCA IPHEM
3asgBUTEJIEH MO IpeIBapUTEILHOMN 3allMCH.

ITpu opramusamyu 3anvcd Ha npuem B OC3H 3asBuremo obecneunBaeTcs
BO3MOJKHOCTb:

o3HakomyieHHMss ¢ pacmucandeM pabotei OC3H mu6o ynorHOMOYEHHOro
paGorunka OC3Ha Takxke ¢ [JOCTYNHBIMH [ 3alHCH Ha IIpAeM JaTaMH H
HHTEpBAJIaMH BPEMEHU IIPUEMA;

3alMCcH B JI00BIe CBOOOJAHBIE [UIS TpHeMa OaTy M BpeMsd B Ipejaenax
ycranoBiernHoro B OC3H rpaduka npruema 3asBUTENEH.

3.3. Ilongada 3asBUTENEM 3alIpOCa U UHBIX JOKYMEHTOB.

dopMupoBaHWe  3ampoca  3asfBUTENIEM  OCYLIECTBISAECTCS  MOCPEACTBOM
3aIIONHEHUs 3JeKTpOHHOM ¢opmbr 3ampoca Ha EIIIY 06e3 HeoOXoAMMOCTH
JIOTIOJIHUTENILHOM MMOAaYH JOKYMEHTOB B KaKoH-Tn0o nHOH dhopMme.

Ha EIII'Y pasMemnaioTcs 00pasiibl 3al0THEHAS 3JIeKTPOHHOM (OpMEI 3a11poca o
IIpeAOCTaBIEHNH YCIYTH.

ITocne 3amojHEHHs 3asBUTENEM KaKIOTO M3 IIONIeH SJIeKTPOHHOH (OpMEI
3ampoca OCYIIECTBIIIETCA  aBTOMaTH4YecKass (hOpMATHO-TOTHYECKas IpOBEpKa
chopMmupoBaHHOro 3amnpoca. IIpH BBIABICHHMM HEKOPPEKTHO 3allOJHEHHOrO IIOJIA
3JIEKTPOHHOI (POPMEI 3ampoca 3asBHTENh YBEJOMISETCA O XapaKTepe BBLIBICHHOH
OlMOKA ¥ TOPAJKE €€ YCTPAaHEHHS IMOCPEJCTBOM HH(POPMAIMOHHOIO COOOIIEHHS
HEeIOCPEJCTBEHHO B 3JIEKTPOHHOH ¢opMe 3ampoca.

ITpu dpopMHpoBaHKUHM 3ampoca 3aIBUTEIO 00ECTIeYnBaeTCs:

BO3MOXHOCTh KONMHMPOBAHMWS M COXPAHEHHUS 3ampoca M HHBIX IOKYMEHTOB,
HEeOOXOAUMBIX I IPEeIOCTaBIECHUS IOCY JapCTBEHHON yCIIYTH;

BO3MOXKHOCTE IIeYaTH Ha OyMa)KHOM HOCHTEJEe KOIHMH 3JIEKTPOHHOH (OpMBI
3anpoca;
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COXpaHEeHHe paHee BBENEHHBIX B JJIEKTPOHHYIO (OpMy 3ampoca 3Ha4eHHH B
M000#f MOMEHT IO JXENIaHMIO IIONB30BaTelis, B TOM YHCJIEe TPH BO3HUKHOBCHHMH
OmMGOK BBOAA ¥ BO3BpATe I MOBTOPHOTO BBOJIA 3HAYEHHI B SJIEKTPOHHYIO hopMy
3anpoca;

3aMOJIHEHNE TToJIel AIeKTPOHHON (OPMBI 3ampoca A0 Hadala BBOAA CBEICHMH
3agBUTENleM C WCIONB30BaHMEM JAHHBIX, pasMelleHHBIX B  (QenepaabHOH
rOCYZapCTBEHHOM MH(pOpMauXOHHOM cucteMe «EauHas cucTeMa MACHTH(HMKAIMU U
ayTeHTHQHKamx B MHpPacTpykType, obecneunBaomedl HHGOPMALMOHHO -
TEXHOJIOTUIECKOE B3aUMOIEHCTBHE HHGOPMAIIMOHHEIX CHCTEM, HUCMONB3YEMBIX I
IIPEHOCTABIEHHS TOCYJAPCTBEHHBIX X MYHHUIMIANBHEIX YCIIYT B 3lI€KTPOHHOH dbopme»
(namee — ECHIA), u cBenenuii, omy6mukoBanaeix Ha EIT'Y, oHIIHATEHOM CalTe, B
yacTH, Kacaromeiics cBefenuii, orcyTcrByromux B ECHUA;

BO3MOXKHOCTh BEPHYTHCS Ha JIO6OH W3 STaloB 3alOJHEHUs 3JIEKTPOHHOM
dopMEI 3anpoca 6e3 oTepu paHee BBEICHHOH HHGOpMaIIny;

BO3MOXHOCTh Jocrymna 3asButens Ha EII'Y k panee mogaHHBIM MM 3alpocaM B
TeueHHe He MeHee OJHOIo roja, a Take 4aCTHIHO CHOPMHPOBAaHHBIX 3aIpOCOB — B
TeueHHe He MEeHee 3 MecALeB.

CthopMupOBaHHEIH 1 IIOANKCAHHEIN 3aIPOC M HHBIE JOKYMEHTbI, HEOOX0AMMbIe
VIS IpeJOCTaBIeHHs FOCYAapCTBeHHOH ycyTH, Hanpasnsatorcsa B OC3H mocpeacTBoM
EITY.

3.4. TIpuem u peructparms OC3H 3ampoca ¥ HHBIX JOKYMEHTOB;

OC3H ofecneduBaeT B JJIEKTPOHHOW (opMe NpHEM JTOKyMEHTOB,
HeoGXOOUMEIX JUIS TpEJOCTABIEHMS YCIyTH, W DPerucTpamuio 3ampoca 06e3
HEOOXOJMMOCTH IOBTOPHOTO IPEAOCTABICHMS 3asgBHTEIEM TaKHX HOKYMEHTOB Ha
OyMa)XHOM HOCHUTEIE.

IMocne npuHATHS 3ampoca 3assBUTEIA JOIDKHOCTHBIM JIUIIOM, YHOTHOMOYEHHbBIM
Ha TIPeJ0CTaBIeHNe rOCyIapCTBEHHOM YCIyIH, CTaTyC 3alpoca 3asBHTENsl B THYHOM
kabunere Ha EII['Y oGHOBIIsETCS IO CTAaTyca (IIPUHATO.

3.5. ITony4yeHune 3asiBUTENEM CBEICHUMN O XOE BBINOIHEHHUA 3aIpoca.

[IpenocraBieHre B JJIEKTPOHHOM (hopMe 3asBUTENIM HHQOPMANMH O XOne
TIpeJOCTaBIIEH s YCIYTH ocyecTBisieTca nocpeactsom EINTTY.

IIpu npeaocTaBIEeHUH YCIYTH B 3EKTPOHHOM GopMe 3asSBHUTENIIO HANIPaBISeTCS:

yBegomiieHHe o 3ammcu Ha npueM B OC3H, coaepxamiee CBeleHHs O [JaTe,
BpEMEHH U MeCTe NpUEMa;

yBEAOMICHHE O IIPHEMe M PETrHCTpaliiy 3alpoca M MHEIX JOKYMEHTOB,
HeoOXOOUMBIX I IIPEIOCTABIEHHs YCIYTH, coJepKaiiee cBeJieHns 0 Gakre mpueMa
3ampoca M [JOKYMEHTOB, HEOOXOAMMBIX A HpEeNOCTaBICHUS YCIyrW, X Hadaie
MPOIIeAYPEI IPEIOCTABIEHHUS YCIYTH, a TAK)Ke CBEACHHUS O IaTe M BPEMEHHM OKOHYAHUA
TIPEOCTaBIEHUS YCIYTH MO0 MOTHBHPOBAHHBEIM OTKa3 B IIPHEME 3aIpoca U HHBIX
JIOKYMEHTOB, HEOOXOIUMBIX IS IIPEIOCTABICHUS YCIIYIH;

YBEIOMIIEHHE O pe3ylbTaTaX pacCMOTPEHHs NOKYMEHTOB, HEOOXOIMMEIX MJIs
IIPEeIOCTaBICHU YCIYTH, COJEepiKalllee CBEACHHA O IPHHATHH IIOJOKHTEIHLHOTO
pelleHHs O TMPeAOCTaBIIEHWH YCIYTM U BO3MOXHOCTH IIONIYYHTh pEe3yNbTaT
TIPeZIOCTaBJICHUS YCITYyTH JINO0 MOTUBUPOBAaHHBINA OTKa3 B IPEAOCTABIICHUN YCIYTH.

3.6. Bzaumogeiicrerue OC3H ¢ uHBIMEH OpraHaMu BJIIaCTH, OPraHH3alHAMH,
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B3aumogeticteBue OC3H, mnpenocTaBisfrolMX T[OCYAapCTBEHHYIO YCIyry, €
MHBIMH OPTaHaMM TOCyJapCTBEHHOM BJIacTH, OpPraHaMHd MECTHOI'0 CaMOYIPaBIICHUS H
OpraHu3alliAMH OCYIIECTBIAETCA B PpaMKax OJJIEKTPOHHOIO MEXBEIOMCTBCHHOIO
B3aMOJICHCTBUS IIPHM HENPEICTaBIEeHNH 3asBUTENEM IOKYMEHTOB, YKa3aHHBIX B
noapaszene 7 paszeia II PernamenTa, mo cOGCTBEHHOM HHALUATHBE.

3.7. Ilony4yenue 3assBUTENEM PE3yIbTATA.

IMpesycMOTpEHO TIOMY4eHWE 3adBHTENEM  pe3yibTaTa IPEJOCTaBICHHA
rocyIapCTBEHHOM yCIyrH B 3JIeKTpOHHOM (opme. B ciryyae oTka3a B IpeOCTaBICHUN
rOCYapCTBEHHON YCITYTH 3asBUTEIb MOMKET IONYIUTH YBEAOMIICHHE B 3IEKTPOHHOM
BUJIE.

3afBUTENIO MPEJOCTABIAETCI BO3MOXHOCTH COXPaHEHMs 3JICKTPOHHOro
JIOKYMEHTA, SBJISIOLIET0OCS Pe3yIbTaTOM IPENOCTaBICHUA YCIYTH H IIOJMMCAHHOIO
JIIONHOMOYEHHBIM  JODKHOCTHBIM  JIALIOM C  HCIOJB30BAaHMEM  yCHJICHHOH
KBTH(HIHPOBAHHOMN 3IEKTPOHHOHM IOJINMCH, Ha CBOMX TEXHHYECKHMX CPEJCTBaX, a
TaKXe BO3MOXHOCTDH HAIIPaBJICHUS TAKOTO 3IEKTPOHHOIO JOKYMEHTa B MHBIC OpPTaHBbI
(opraHu3zaium).

3.8. OcymmecTBiIeHrE OIIEHKU Ka4eCTBa IPEJOCTaBIeHUs yCIyT .

3asgBUTENSAM OO€EcIIeYynBaeTCI BO3MOXHOCTh OLIEHHATE JOCTYITHOCTh U Ka4eCTBO
rocynapcTBeHHO# ycnyru Ha EIIY.

3ajgBATENh BIpaBe OLECHHTH Ka4eCTBO IIPENOCTABICHHA TOCYJapCTBEHHOH
yCIyrH ¢ TIOMOINBIO YCTPOMCTB IOJBIDKHOM pamuoTene(pOHHOW CBS3M, C
ucroiap3oBanueM EIIIY, TepMHHaNBHBIX YCTPOMCTB B  COOTBETCTBHM C
noctaHoBienneM IlpaButenscTa Poccuiickoit @epeparmu ot 12.12.2012 Ne 1284
«O6 omenke rpaxaaHaM¥ S(PQEKTUBHOCTH JESTENLHOCTH  PYKOBOIMTENEH
TEPPHTOPHATLHBIX OpTraHoB (eepalbHEIX OPraHOB HCIOIHHTENBHOH BIAcTH (HX
CTPYKTYpPHBIX TIOApa3JelieHuii) W TEePPUTOPHANBHBIX OPraHOB TI'OCYJAapCTBEHHBIX
BHEOIOMKETHBIX (OHAOB (MX pErHOHANBHBIX OTIENEeHHH) C Y4YETOM KadecTBa
NIPEZIOCTaBJIeHUS MU T'OCYHIAapCTBEHHBIX YCIYT, a TakKe O IPUMEHEHHH Pe3yNbTaToB
VKa3aHHOM OIleHKM KaK OCHOBaHWS MJI IPHWHATHA pEIIEHHA O JOCPOYHOM
IPEKpallleHHd  HCIOJNHEHWS  COOTBETCTBYIOIIMMHM  DYKOBOIOUTENSAMH  CBOHX
JOJKHOCTHBIX 0053aHHOCTEW.

3.9. Jocynebuoe (BHecymeGHOe) OOXalOBaHHE pEIIEHHH W JEHCTBHMH
(Ge3meiicTBHA) OpraHa, JOJDKHOCTHOIO JIALA NHOO rocyAapCTBEHHOIO CIyXallero,
MPeIOCTABIAIONIETO FOCYJAPCTBEHHYIO YCIYTy.

Hocyne6Hoe (BHECYyne6HOE) 06Kall0oBaHNe pelieHni U AeiicTBHi (Ge3nericTBu)
oprafa, JODKHOCTHOTO JIMIA JHOO TOCYyIapCTBEHHOTO CIIyXKaIllero B 3JIEKTPOHHOM
(dhopMe OCYILECTBIISIETCS B IOPSIAKE, IPEeyCMOTpEeHHOM pasjenoM V Pernamenra.

3.10. UHele melicTBYs, HEOOXOMMMEBIE I IPEOCTaBICHHUA I'OCYAapCTBEHHOM
YCIIyTH.

VHEle meicTBUA, HEOOXOOUMBIE IS IIpeAOCTaBlIeHHs TOCYJapCTBEHHON YCIYTH
B 3JIEKTPOHHOH (hopMe, HOPMATUBHBEIMH IIPABOBHIMH aKTaMH HE MPeyCMOTPEHEL.

4. ITopsigok HCOpaBJ/ieHHs AONMYUIEHHBIX ONEYaTOK H OMIHOOK B BLIJAHHLIX B
pe3yJbTaTe NPeAoCTABJIEHHS FOCYJaPCTBEeHHO yCJIyrH JOKYMEHTaX

Brigada JOKyMEHTOB B pe3yJIbTaTe NpeAOoCTaBIeHNUA TOCYAAPCTBEHHOM YCIyTH
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He IpeyCMOTpeHa.
Pasgen IV. ®opMbl KOHTPOJIS 32 NPeJOCTaBIeHHEM rOCyAapCTBEHHOH yCayrs

1. Ilopsaok ocymecTBIAEHHS TEKYLIEro KOHTPOJIS 32 COO/II0AeHHEM H
HCIO/IHEHHEM OTBETCTBEHHBIMH A0JKHOCTHBIMH JIHIAMH N0JIOKeHHH
aJAMHHHCTPATHBHOIO pPerjIaMeHTa H HHbIX HOPMATHBHBIX NPABOBLIX AKTOB,
yCTAaHABJIHBAIOIIAX TPeGOBaHUS K MPEJOCTAB/ICHHIO FOCYAapCTBEHHOMH YCIyTH,
TaK:Ke NPHHATHEM pellleHHii 0TBEeTCTBEHHBIMH JIHIAMH

Tekymmifi KOHTPONL 3a COOJIOJEHHEM IIOCIENOBATENBHOCTH [IEHCTBHH,
onpele/ieHHBIX  aAMHHHCTPaTHBHRIMM  TpoNledypaMH IO  HPEeNOCTaBICHHIO
TOCYJapCTBEHHOM YCIYTH OCYIUeCTBIAeTcs RODKHOCTHeIMEH Juuamu OC3H,
OTBETCTBEHHBIMH 33 OpPraHM3alMIO PaboTHI MO NPENOCTABICHHIO TOCYAapCTBEHHOH
YCIyTH.

[TepedeHb JODKHOCTHBIX JIMI, OCYIIECTBISIOIIMX TEKYLIHH KOHTPOIB,
ycTaHaBiIHuBaeTcs mpukaszamu pykopoautens OC3H, momoxeHHAMH O CTPYKTYPHBIX
HOApa3AeIeHUAX, JODKHOCTHEIMH perilaMeHTaMH U TOJDKHOCTHBIMH HHCTPYKIHSAMH.

[TepHOAWYHOCTh OCYLUECTBIEHHA TEKYIIEr0 KOHTPOJS yCTaHaBIMBaeTCs
pykosoauteneM OC3H mu6o ero 3aMecTuTeneM, OTBETCTBEHHBIM 32 OpraHU3aLUIO
paboTHI IO IPEIOCTABICHHIO TOCY JaPCTBEHHON YCIIyTH.

Texymmif KOHTPOJb OCYIIECTBISETCS ITyTeM IPOBEIEHHS IOJKHOCTHBIMU
JWLAMH, YKa3aHHEIMH B HACTOSINEM TOApasfene, IPOBEPOK COOMOJeHMA |
WCIIOJIHEHMS CHENHAIMCTAMH TOJOXEHWH aJMHUHMCTPAaTMBHOIO  PErJlaMeHTa,
TIOJIOYKEHHH HOPMATHBHBIX MPAaBOBBIX aKTOB.

2. ITopsaOK ¥ NEePHOAHUYHOCTD OCYHIECTB/IeHHS NJIAHOBBLIX H BHEILIAHOBbIX
NpPOBEPOK IMOJHOTHI H KaYeCTBa NPeJoCcTaBIeHHs FOCYyAapCTBEHHOM YCJIyTH, B
TOM 4YHCJIe IOPAAOK H GOPMBI KOHTPOJIA 32 MOJHOTOH H Ka4eCTBOM
NpeAoCTABJIEHHS TOCYAAPCTBEHHOH YCIyTrH

KOHTpoIb 3a IOJNHOTOHM M KadecTBOM TPEAOCTaBIEHHSA TOCYJapCTBEHHOM
YCIyTH BKIIOYAaeT B CebOs IpoBeleHHEe IPOBEPOK, BBIABIECHHWE U YCTPaHEHHE
HapYIIeHHH IpaB MoJydareyiell rocyAapCTBEHHON yCIyTrd, paCCMOTPEHHE, NPHHATHE
pelreHduii ¥ TOATOTOBKY OTBETOB Ha OOpallleHHs Noiydareneil rocyaapCTBEHHOH
YCIYTH, CoOepKallue amrobsl Ha aeiictBusa (GespetictBue) cnenmamucros OC3H, u
OCYIIECTBIISETCS TOJDKHOCTHEIMH JIMLIaMKA MUHTpYZHa 00J1acTH.

IlepuoAWYHOCTh  OCYIIECTBICHHWS  IPOBEPOK IONHOTBI M  KayecTBa
TIPeIOCTaBIEHHUS TOCYIApPCTBEHHOM YCIYI'H YCTaHaBIMBaeTCS MHUHUCTPOM TpyAa H
COLIAIBHOTO pa3BUTHA POCTOBCKO# obnacT.

IIpoBepky IONHOTBI M Ka4deCTBa MPENOCTaBICHHUS I'OCYIAapCTBEHHOM YCIYTH
OCYIIECTBIISIOTCS Ha OCHOBAHHH IMPaBOBEIX aKTOB (IIPHUKAa30B).

ITepuoaW9HOCTh NPOBEACHHS IIPOBEPOK HOCHT IUIAHOBBIM  XapakTep
(ocymiecTBIsSETCA HA OCHOBAHMM ITOJYTOZOBBIX KJIM TOMOBEIX IUIAaHOB paboOTEI),
TeMaTHYeCKuid xapakTep (MpoBepka IIPEeJOCTAaBICHUA TIOCYJapCTBEHHOW YCIYrd
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OTIENBHBIM KaTerOpHsSM IIONydaTesell TOCYJapCTBEHHOH yCIyTHM) W BHEILIAHOBBIH
xapaKTep (110 KOHKPETHOMY OGpaIIIeHHIO TOTydaTeNs rOCy [apCTBeHHOH YCIIyTH).

3. OTBEeTCTBEHHOCTh rOCyJapCTBEHHBIX CJOYKAlIHX OPraHa HCNOJIHHTEILHOM
BJacTH PocToBCKO# 00/1aCTH H HHBIX JOJKHOCTHBIX JIMI 32 pellIeHHS H
neiicrBus (Ge3aeiicTBue), NpUHHMAaeMble (OCyIIeCTBIAEMbIE) B X0/I€
NpeAOCTABJECHHSI FOCYAaPCTBEHHOM yCIyrH

OTBETICTBEHHOCTh 3a COONIOJEHMEM YCTaHOBICHHBIX TpeGoBaHWM K
IIPEIOCTABIEHNIO TOCY/ApCTBEHHOM YCIyTH BO3JlaraeTcs Ha pabOTHHKa 0OC3H,
OCYILIECTBJIAIONIEr0 NpHeM JOKyMEHTOB, HAdaJbHHKA COOTBETCTBYIOIIETO OTACIA
OC3H, OTBETCTBEHHOI'0 3a IIPENOCTABICHHE FOCYAaPCTBEHHOM YCIIyTH, PYKOBOJHTEILA
OC3H

3a HEBHIMIOJIHEHHWE MM HEHajJleXallee BBIMOJHEHHE 3aKOHOAATEJIbCTBA
Poccuiickoii ®enmepauun u PocToBckoif 006nacTu M0 BONMPOCaM OpraHU3AlMH H
IIpeI0CTaBICHUA roCyAapCTBEHHOH YCIIyTH, a TaKKe TpeOGOBaHUM
aJIMMHHCTpaTHBHOrO periamenTa, pabotarku OC3H, rocynapcTBeHHBIE IPaKIaHCKHE
COyXalllieé MHHTpyZa oO0JacTH HeCyT OTBETCTBEHHOCTh B COOTBETCTBHH C
JIEHACTBYIOIMM 3aKOHOIaTEIHCTBOM.

I[Io pe3yisTaTaM NpPOBEAEHHBIX IIPOBEPOK B CIydae BBIABIEHMS HapyIICHHH
IpaB 3agBUTENS K BHHOBHBIM JIHMIIAM IIPMMEHSIOTCS MepBl OTBETCTBEHHOCTH B
IOpSIKE, YCTAaHOBIEHHOM  JEHCTBYIOINMM  3aKOHOZATENLCTBOM — Poccuiickol
Qenepanum.

4. Honoxennsi, XapaKTepu3youiHe TpeGoBaHNA K NOPAAKY H ¢opMaM KOHTPOJIA
32 MPEAOCTABJIEHHEM rocyJapCTBEHHOH YCJIYyIrH, B TOM YHCJIe CO CTOPOHBI
rpaxkaas, ux o0beAHHEHHH H opraHu3al i

KoHTponb 3a TpeIOCTaBICHUEM  TIOCYJApCTBEHHOM  yCIYTH  MOXKET
OCYIIECTBIATECS CO CTOPOHBI TPaXKJaH, WX OOBeTUHEHHH M OpraHu3alMid IIyTeM
HaIpaBJIeHHUs B aipec MUHTpyJa 061acTH:

IpeqIOXEeHWH O COBEpPIICHCTBOBAaHHMM HOPMATHUBHHIX IIPAaBOBBIX AaKTOB,
perilaMeHTHPYIOIIHNX IpeZIOCTaBICHHE IOJDKHOCTHBIMM JIAIIaMHA OC3H
rocyAapCTBeHHOH yCIyTH;

COOOIIEHH O HapyIIeHWd 3aKOHOB M HWHBIX HOPMATHBHBIX IIPaBOBBIX aKTOB,
HegocTaTtkax B pabote OC3H, uxX TOIKHOCTHBIX JIHI;

xano6 mo Qaxram Hapymenus powkHocTHeIME juuamMi OC3H mnpas, ceobon
HJIM 3aKOHHBIX MHTEPECOB I'PaXKaH.

Pasnen V. locyne6uslii (BHecyaeOHbI) MOPAAOK 00:KaJJ0BaHHs PEeIIEHHH B
aeicTBHii (0e3aeficTBHA) Oprana, NpeJOCTABJSIIONIET0 rOCYyA2PCTBEHHYIO YCJIYry,
a TaKiKe JOAKHOCTHBIX JIHI

1. Audopmanus JJig 3aHHTEPecOBAHHBIX JIHI 00 HX NpaBe HA Aocyae6Hoe

(BHecyne6noe) 06xkaoBaHHE AeiicTBHii (De3nelicTBHN) H (MIH) pelHEHHI,
NPHHATHIX (OCYILHECTBJIEHHBIX) B X0/ie NPeJ0CTaBJIeHHs FOCYAaPCTBEHHOH yCIyrd
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3asBUTENH BIpaBe 00XKAIOBATh PEIIEHH:A, IIPHHATHIE B XOAC NPEIOCTaBIICHHUSA
rocyZapcTBEHHOM ycmyru (Ha moboM stane), AeficTsus (6e3neficTBre) NOKHOCTHBIX
nan MEHTpYAa obnacti, OC3H, mosnekume 3a coboii HapylIeHHe IpaB 3ajdBUTENCH
NpH NpeIOCTaBIeHNH IOCY AapCTBEHHOM YCITyTH.

2. Opransl rocyJapcTBeHHOM BJIACTH, OPraHM3allM{ H YNIOTHOMOYEHHbIE Ha
paccMOTpeHHe Kajo0bl JOKHOCTHbIE JTHIA, KOTOPHIM MOXKeT ObITh HANPaBJieHa
xKan06a 3asiBHTEIs B Jocye0HOM (BHeCyNeGHOM mopsiaKe)

2.1. Xanoba momaercs B IHMCEMEHHON (opme Ha OyMaXHOM HOCHTENE, B
anexkrponHo#t popme B OC3H.

JXKano6sl Ha pemneHus u felictBud (Oe3neHCTBHE) PYKOBOAUTEIT OC3H
IIOJAIOTCA B MEHTPY] 061acTH.

2.2. Xanob6a Ha pemenus u peiicteus (Gespericrsue) OC3H, momxHOCTHOTO
mana OC3H, 0o rocymapCTBEHHONO WM MYHHIMIIAIBHOTO  CIIYXalI€To,
pykooautens OC3H moxer ObITH HalpaBieHa IO MOYTe, C HCIOJIE30BAHHEM
MH()OPMaIHOHHO-TEIEKOMMYHHKAMOHHOM ceT «MHTepHET», OQHIMANIBHOrO canTa
OC3H, EI'TIY, a Taroke MOXKET ObITh IPHHATA IIPH JIXYHOM IPHUEME 3aSBHTETIA.

3. Cnoco6bl HH(OPMHPOBAHHS 3asiBHTEIEH O NOPAAKE NOAAYH H
PacCMOTpeHHst ka100b1, B TOM YHcJIe ¢ HenoJib3oBanueM EIILY

MadopMHpOBaHHe 3asSBHTENEH O MOPSAKE MOLAYH A PACCMOTPEHHS XKATOObI
IPOM3BOIUTCS MOCPEACTBOM pa3MellleHHs JaHHOH MHGOpMAaly B HHPOPMAI[HOHHO-
TEIEKOMMYHHKAIMOHHON ceTH «MHTepHeT» Ha OGHIMAIBLHOM caliTe MHHTpYZa
obmactu, EIII'Y u nadopmanunonHsix crenaax OC3H.

4. Ilepeyens HOPMATHBHBIX IPABOBLIX 2KTOB, PeryJIHPYIOUHAX NOPAAOK
AocyaeoHOro (BHeCyaeGHOro) 00xaloBaHHsl pelleHuii u qelicTBuii (Oe3neiicTBN)
OpraHa HCNOJHHTEILHOH BjaacTH PocToBCKOM 00/1aCTH, IPEIOCTABJISIONIETO
rocyaapcTBEeHHYIO YCJIYIY, a TAK)Ke ero JO/IKHOCTHBIX JIHI]

[Mopsimox moma4d ¥ PacCMOTpPEHHs JKajlo0 Ha pEmeHHI M JeHCTBHA
(OespmeiicTBHe) HOODKHOCTHBIX JIML, HPHHATEIE B  XOJ€ IIPeAOCTaBICHH
TOCyJapCTBEHHON  yCIOyTH, YCTaHOBJIECHBI ITOCTaHOBICHHEM IIpaBUTENBLCTBA
PocroBckoit obmactu or 16.05.2018 Ne 315 «O6 yrBepkmenuu IlpaBun mojgauu U
paccMOTpeHHs kajlo0 Ha pemeHus U JeiictBusa  (Oe3pelicTBHEe) OpraHoB
UCIIONIHUTENbHOM BracTd PocToBCkoM o06macTd © HX JODKHOCTHBIX  JIHI,
rocylapCTBEHHBIX IpakKAAHCKUX CITyXKaIIHuX PocToBckoit obnacry,
MHOTOQYHKIIMOHANBHBIX ~ ILIEHTPOB  IPEJOCTaBI€HHUS  TOCYJAapCTBEHHBIX U
MYHHLIMHAIBHBIX YCIYyT PocTOBCKO# 061acT B X paGOTHHKOB.

IlepeyeHr HOPMATHBHBIX MPABOBBIX aKTOB, PpETYIHUPYIOIIMX IOPIAOK
JnocynebHoro (BHeCyneOHOro) obOkaoBaHusi pelneHdil U AeiicTBuit (Oe3melicTBus)
opraHa WCIOJHHMTEIbHOM BnacTu PocTtoBckoi o0nacTv, NpeIOCTaBISIOIIETO
TOCYyIapCTBEHHYIO YCIyTy, a TaKXe ero JO/DKHOCTHBIX JIMI[, pa3MelleH Ha
odunraibHOM caiite MUHTpY/ia o6nacT 1 Ha EITTY.

Havanpnuxk
OT/leNa >KUIUIIHEIX CyOcuauii C.I1. Hlep6ax
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IIpunoxenne
K AIMUHHCTPAaTUBHOMY PErIaMEeHTYy
IpeIOCTaBIEHHS IOCY JapCTBEHHON
ycnyru «IIpegocrasienue
MaTepHaIbHON U HHOH MOMOUIH AJIS
norpeOeHusD

HavaneHUKy opTraHa
COLMAaNbHOM BallMTH HaCeJeHUA

(ropoxn, parioH)
or

dbamtyMsa, uMA, OTYECTBO
Anpec:

[lacrniopTHble OAaHHEE:

(cepuna, HoMep, KoITJga M KeM BuOAH)

3AABJIEHUE
HpOll.ly Ha3HAYHMTh MHE COLMAIbHOE NocoGne Ha nor‘peGeHne 3a ymMepmero

TPOXKMBABIIETO 10 aApecy

Ha JieHb CMepTH YMepIIHi He MOMIEXKa 00sM3aTeNbHOMY COIMAIbHOMY CTPaXOBaHHIO Ha ClTy9qail BpeMeHHOH

HETPYAOCIOCOGHOCTH M B CBS3M ¢ MATEPMHCTBOM Ha ACHb CMEPTH M He ABSICA NEHCHOHEPOM, a TakKe B ClIy4ac

POXIEHHS MEPTBOPOXACHHOTO PeGeHka 10 HCTedeHHH 154 nHeit GepeMEeHHOCTH (HY)XHOE IIOMIEPKHYTE).
Beinary npolry oCymecTBIATh

(N c4yeTa 1 HAMMCHOBAHHEC er)lIfITHOﬁ OpraHusalyya uin Ne mo4yToBOroO OTI[eJIeHI/I}I)

HpeI[CTaBJIeHHBIe MHOIO JOKYMEHTHI ¥ KOMHH JOKYMEHTOB B KOJIMYECTBE _ 1OT., B TOM 9HUCJIC:
KONMA OOKYMEeHTa, YINOCTOBEpANNEro JMYHOCTL,  WT.;
cnipaBka O CMEpTHU mT., ;
KONOUS TPYIOOBOM KHIXKM yMepmero mT.

}I’ ]

(bammmms, uMs, OTIECTBO)

" 20T

(mOMUCH 3aABUTENA)

CBCJICHI/ISI, YKa3aHHBIC B 3aBIICHUH COOTBETCTBYIOT JOKYMEHTY, YAOCTOBEPAIONIEMY JIMYHOCTD.

« » 20 r
(O IIACH CHIeLMAIICTA)
Pacnucka-yBeIoMJIeHre

JOKYMEHTH M BasABJIeHME TI'PaxOaHMHa PeIrMCTpPaLMOHHELRT N
MPUHAJ MOONUCE

(¢.1.0. cneumanamcra opraHa COLMANBHOM B3alMTH HaCeJIeHMA)
nara rnpueMa MOOKYMEHTOB " " 20 r.

Havanpauk

OTZeNa XWIHIIHBIX CyOcuaui C.I1. Ulepbax».
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2. ITpunoxenue Ne 2 H3JI0XKHTh B peIaKIUu:
«ITpunoxenne Ne 2

K [IOCTaHOBJICHHIO MUHTPY A
oOnacti
oT 24.06.2016 Ne 16

AIlMHHHCTpaTHBHbIﬁ perijiaMeHT NpeaoCTaBJICHHA rocynachBelmoifl yCiayra
«Bo3memenune 3aTrpaTt, CBA3aHHLIX C norpeﬁelmeM peaﬁn.nn'mponannblx JINID»

Pasaen 1. O0uine monoxeHust

1. IlpenmeT peryaupoBaHusi aIMHHHCTPATHBHOIO PeriaMeHTa

AIIMUHHCTDaTHBHEIH periaMeHT [peJOCTAaBICHUS IOCYAapCTBEHHOH YCIyr#
«Bo3MelleHre 3aTpaT, CBA3aHHBIX ¢ IMorpeGeHHeM peaGUIMTHPOBAHHBIX JHIY (fanee —
aMMHHUCTPATUBHEIN periaMeHT) pa3paboraH B cOOTBETCTBUH ¢ (DemepanbHBIM 3aKOHOM
or 27.07.2010 Ne 210-®3 «O6 opraHu3anyy IOpeJOCTaBIEHHS TOCYHapCTBEHHBIX H
MYHHIMNATBHEIX yCIyr», O6IacTHbIM 3aKoHoM oT 22.10.2004 Ne 164-3C «O couunanbHOH
NOMJIEP)KKE TPaXKIaH, MOCTPaAaBIIMX OT IMONUTHYECKHX DPEMNpEeCcCHil», MOCTaHOBICHUEM
ITpasurensctBa PocTosckoii obmactu ot 15.12.2011 Ne 232 «O pacxomoBaHHU CPEJCTB
o6acTHOTO GHOKETa Ha IPEAOCTaBIEeHME TPaKJaHaM B LEIX OKa3aHHs COLMAIbHON
TIOJIEPKKH CyOCHMOMii Ha OIUlaTy JKHIBIX ITOMEIIEHWH ¥ KOMMYHAIBHBIX YCIYT,
MaTepUaJbHOM W HHOM IIOMOIMM JUIS IMOTpeOeHus, Mep COLHAJBHOM IOIIEPKKH B
COOTBETCTBHM C OTAEHbHBIMM HOPMATHBHEIMH IIPaBOBBIMH aKTaMH COLAAJbHOM
HAIlpaBIEHHOCTH, a Takke 00 YCIoBHSX M IIOpsAKEe HX NPEJOCTaBICHHUSD» M
nocraHosnenueM IlpaBurenscTBa Pocrosckoit obmactu ot 05.09.2012 Ne 861 «O
pa3paboTKe M YTBEP)KICHHHM OPraHaMi HCIIOJHHMTENILHON BiacTH PocToBckoil obnactu
aIMUHUACTPATUBHBIX PpErVIAMEHTOB TMPENOCTABICHUA T[OCYJapCTBEHHBIX YCIyr H
aJIMAHUCTPATUBHBIX PEIIAMEHTOB HMCIIOTHEHHS TOCYyAapCTBEHHBIX (QYHKIMH» B LEIAX
onTHMHU3alMK (TOBBIIICHAS KadecTBa) IPEeNOCTaBIIEeHUs TIOCYJapCTBEHHOM YCIYTH IIO
BO3MEIIEHHIO 3aTPAT, CBA3AHHBIX C TMOrpe0eHHeM peabHIMTHPOBAaHHBIX JHI (Jamzee —
roCyAapCTBEHHas yCIIyTa).

AJIMAHUCTPAaTHBHBIA pErIaMeHT YCTAaHaBIIMBA€T CPOKA M IIOCIEIOBATENbHOCTD
aMUHHUCTPATUBHEIX IpOLEIYp, aIMUHHACTPAaTHUBHBIX ACHCTBHA MHMHMCTEPCTBA Tpyda H
COITHABHOTO pa3BUTHA PoCTOBCKOiM obOmacTu (mamee — MHHTpYZA oO6nacTé), OpraHoB
conpanpHoM 3ammTel Hacenemus (manee — OC3H), mopsgox B3aWMOAEHCTBUS C
3asdBUTESAIMH, WHBIMM OpraHaMH TOCYJapCTBEHHOM BIACTH, YUYPEXKACHHAMH H
OpraHM3alliAMH TPH  INPEJOCTaBIEHHH  TOCYJapCTBEHHOH  YCIOyrd,  BKIIOYasd
OCYIIECTBICHHE 3JICKTPOHHOTO B3aMMOAECHCTBHUA MEXAY I'OCYdapCTBEHHEIMH OpraHaMH.

2. Kpyr 3asBuTe €M

IMosyyaTesiMA TOCYIapCTBEHHOM YCIyTH (Jajiee - 3asBUTENH) ABIAIOTCH:
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I'paxmaHe, IpeANpHATHS, YIPEKAESHHs, OpraHH3allii, B3fABIIME Ha ceOd
OpraHH3alio TorpeGeHnus peaGHIMTHPOBAaHHBIX IHI[, JHOO CreLHaTH3NPOBAHHBIM
CITy>x6aM 110 BOIIpOcaM MOXOPOHHOTO JIETIa.

3. TpeGoBaHuA K NOPSAAKY HH(POPMHPOBAHHS O NPEAOCTABICHHH
rocy1apcTBeHHOH yCJIyrH

3.1. Muadopmarus 1o BompocaM IpejoCTaBIeHHs TOCYIapCTBEHHON YCIYTH, O XOZ€
IIPEeAOCTaBICHN TOCYJAPCTBEHHON YCIyrH, O MecTe HaxOXxieHWs, rpaduxe paGoTsl,
KOHTAKTHBIX TeseoHaX, aapecax opHUIMaTLHBIX CalTOB U 3J1EKTPOHHOM MMOYTH MUHTPYAA
obmact, OC3H pasmemaercs Ha HHQOPMALMOHHBIX CTEHIAX M OQMIMAIBHEIX caiTax
muHTpyAa o6nactu, OC3H B denepansHoii rocyrapcTBeHHOH HHGYOPMALIOHHOM CHCTEME
«EmuHBI TOPTANT TOCYAApCTBEHHBIX M MyHHLMNAIbHBIX ycuyr (yskmmit)» (namee —
EITY), a Takke ImpeNoCTaBIACTCA 3aiBUTEIAM IIPH JHYHOM WIH ITHCBMECHHOM
obpamerun B MUHTpyA obOmactd, OC3H B TOM dYucie ¢ HCIONB30BaHHEM CPEACTB
Tene(OHHOMN CBA3M, TOYTHL, JIEKTPOHHOM ITOYTEHI.

Tenmedon-aBrouHdpopmMaTop He IPEAYCMOTPEH.

Ilpu oTBeTax Ha Tele(OHHbIE 3BOHKHM M YCTHBIE OOpallCHHs CIICLHATHCTHI
muHTpyfa obmactu, OC3H mompo6Ho u B BexmuBoi ¢opMe HHPOPMHPYIOT
0OpaTHBILHKXCS [T0 MHTEPECYIOIEMY HX Bompocy. OTBeT Ha Tene(OHHBIH 3BOHOK AOJKESH
cofiepkaTh MHGOPMAIIHIO O HAUMEHOBAaHWU OpraHa, B KOTOPHIA ITO3BOHHJI I'DXXAAHUH,
(aMuIIMK, IMEHH, OTYECTBE U JO/DKHOCTH pabOTHHKa, IPHHABIIETO TeNe(OHHBIA 3BOHOK.
[Ipy HEBO3MOXHOCTH JaTh OTBET HA BONPOC TPAXTAHWHA, CIHEHHATHCT 00s3aH
IIepeagpecoBaTh 3BOHOK YIOJHOMOYEHHOMY CIEIMAIUCTY. J[OJDKHO IIPOM3BOAUTHECS HE
Oonee omHOIi mepeanpecaldyd 3BOHKA K CIENMANUCTY, KOTOPBIM MOXET OTBETHTH Ha
BOIIPOC TpaxkiaHWHa. Bpems pasroBopa He HOJKHO IIpeBImAaTh 10 MUHYT.

Yxasannas HHQOPMAIIHs IPeIOCTABIIACTCA 3asiBUTEAM OeCILIaTHO.

Hoctyn k mH(OpMaIMH O CPOKax M MOPSAKE IPEeJOCTaBIEHHs IOCyJapCTBEHHON
YCIyTH OCYLIECTBIAETCS Ge3 BBHIMOTHEHMS 3asBUTENEM KaKkux-Tu060 TpeOOBaHHMH, B TOM
gyuciie 0e3 WCIOIB30BaHUS MMPOrPaMMHOrO oO0ecHedeHus, yCTaHOBKa KOTOpOro Ha
TEXHUYECKHE CpEeICTBa 3aidBUTENA TpeOyeT 3aKIIOYeHHsA JMICH3HOHHOIO HIA HHOTO
COTJTIAIIEHHsI ¢ TpaBooGIazaTesieM NMPOrpaMMHOr0 O0eCled4eHHUs, IIpelyCMaTPHBAIOIIETO
B3MMaHHe ILIATHl, PETUCTPALMIO MM aBTOPH3ALMIO 3asiBUTEI WM NPEAOCTaBICHHUE UM
IIEPCOHANBHBIX JaHHBIX.

3.2. HWHple BONpOCHI 1O TPEJOCTAaBIEHHIO TI'OCYJapCTBEHHOH  YCIyrd
paccCMaTpHBAaIlOTCS HA OCHOBAaHHMU JIMYHOrO OOpamieHHMs IpaxJaHWHA MIH €ro
IpeCTaBUTEIS.

Pa3pe 11. Crangapr npeaocraBjieHHSl FOCYAaPCTBEHHOH YCIyrH

1. HanmMeHnoBande rocyiapcTBeHHOH YCJIIYIH

Bo3memenue 3aTpaTt, CBA3aHHbIX C HOI‘pC6eHI/IeM pea6mmmp013aHHLD< JINII.
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2. HanMeHOBaHHe OPraHa HCIOJIHATEIbHOI BaacTH PocToBCKO# 001aCTH,
HenocpeICTBEHHO NPeJ0CTABJISIOMEro rocyAapcTBeHHyI0 yCIyry

IIpenocTasieHne rocyJapCTBEHHON YCIYTH OCYIIECTBILLETCS OC3H.

MHUHTpY/ 067I1aCTH Y4acTByeT B IPeLOCTABICHIH TOCY JapCTBEHHOH yCIIyTH B 1acTH
HHGOPMHUPOBAHKS U KOHCYIETHPOBAHHUA 3a4BHUTENEH 110 BOIIPOCAM €€ TPEAOCTABICHHS, a
TaK¥Ke B YACTH OCYIIECTBJIEHHs KOHTPOJIA 33 IIOJHOTOM U Ka4eCTBOM €€ IPEIOCTaBICHN.

3ampermeHo Tpe6OBAaTH OT 3asBATENS OCYINECTBIEHUA NEHCTBHH, B TOM dYHCIC
coracoBaHuii, HeO6GXOIMMBIX ISl IOJIyYeHHUs TOCyJapCTBEHHOW yCIIyI'M U CBS3aHHBIX C
oOpallleHHeEM B HMHBEIE TOCYNAapCTBEHHBIE OpraHbI, OpraHbl MECTHOrO CaMOyTMpaBJICHHI,
OpraHM3alMHK, 332 HCKIIOYCHHEM IIONYYeHHs yCIyr, BKIIOYEHHBIX B MNEPEYeHb YCIYT,
KOTOpHIE SIBIAIOTCS HEOOXONMMBIMH K OOs3aTeNBHBIMH I IPEXOCTaBICHUA
rOCYJapCTBEHHEIX YCIIYT, yTBEPXKACHHBIM HOPMATHBHBIM IIPAaBOBBIM aKTOM PocToBckoi
00J1acTH.

3. PesyabTaT npeIoCTaBiIeHHs rocyJapcTBEHHOH yCTyTrH

Pe3ynbTaToM MpeoCTaBIeHHs MpaXkiaHaM roCy1apCTBEHHOM YCIIyTH SBIACTCS:
HaszHauyenue U nepeuncienre OC3H aeHexHBIX CPEACTB Ha CUET 3aABUTEILA,
OTKa3 B IIPENOCTABJIEHHHM T'OCYJapCTBEHHOM YCIyrM M BO3BpAT NPEACTABICHHBIX
JOKYMEHTOB.
4. CpoKkH npeaocTaB/IeHHs FOCYAAaPCTBEHHOH YCJIYyrH

IpenocTaBieHne TOCYAapCTBEHHOH YCIyTH OCYIIECTBISETCS B TEYEHHE OJHOIO
MecsIla CO JHS [MOJa4d 3asBUTENeM HOKyMEHTOB, YKa3aHHEIX B IIyHKTe 6.1 moapaszena 6
HaCTOSIIEro pasjerna.

5. Ilepe4eHb HOPMATHBHBIX MPABOBBIX AKTOB, PeryJIMPYIONIHX NPEJOCTaB/JICHHE
rocyaapcTBeHHOH yCJayru

IlepeueHs HOpPMATHBHBIX INPaBOBBIX aKTOB, pEryNHpPYIOIIMX [PEAOCTaBICHUE
TOCYJapCTBEHHOM YCIYTH, ¢ YKa3aHHEM WX PEKBH3UTOB M HCTOYHHKOB OQHIMAIBHOTO
oIryOTMKOBaHUs pa3MelleH Ha ohHIUaIbHOM caiite MUHTpYyZAa obiacty 1 EINY.

6. UcuepnniBalonuii nepedyeHb JOKYyMEHTOB, He00XOAUMBIX B COOTBETCTBHH €
3aKOHOAATEJbHBIMH HJIH HHBIMH HOPMATHBHbIMH NPaBOBbLIMH aKTaMH JJIA
NpeJOoCTaBJIEHHS TOCYAAPCTBEHHOMH YCJIYIH, yCJIyr, He00X0AHMBIX H 0053aTEJILHBIX
AJIsl IPeJOCTABJIEHHS IOCYAapCTBEeHHO#M YCJIyrd, cH0co0bl HX NOJyYeHHs
3afiBHTEJSIMH, B TOM YHCJI€ B )IEKTPOHHOH opMe, H NOPAIOK HX NpPeaCTABJICHHA

6.1. Jlns mpeocTaBieHUs roCy IapCTBEHHOM YCITyTH TpakJaHaMu IIPEACTaBIAIOTCH:

3asgBICHHEe O MpPEeNOCTaBICHUM TOCYyAapCTBEHHOM YCIyrd IO (opme COriacHo
IPUIOKEHUIO K PernamMeHTy;

KOs CBHJAETEIBCTBA O CMepPTH MO (opMe, YCTaHOBIEHHO# IIpaBUTENBCTBOM
Poccuiickoii @enepanuu (¢ MpeabIBICHAEM OPUTHHAIIA);

KOINS JOKYMEHTa O peabuuTalvi (C mpeabsaBIeHneM OpUTHHANA);
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IJIaTeXXHBIE JOKYMEHTHI, IIOATBEpP)KAaiolue (akT MpOM3BEICHHBIX 3aTpar,
CBS3aHHBIX ¢ morpeGeHneM, B 06beMe, HEOOXOAUMOM AJs OILIATHI CIICAYIONIMX BHIOB
YCIIYT:

odopMIIeHHE JJOKyMEHTOB, HEOOXOAHMBIX IS TOTpeOeHust yMepIIero;

IIpefOCTaBIeHHe H NOCTaBKa Ipo0a W IPYrMX IPEIMETOB, HEOOXOAMMEIX IJIA
morpeOeHus;

nepeBo3Ka Tesa (OCTAHKOB) YMepILEro K MecTy IorpeGeHns (KpeMaruu);

norpe6Genue (KpeMalus ¢ NOCIeAyIoIel BeIadel ypHEI ¢ IIPaxoM).

JloLONHATENEHbIE BUAB YCIYT OILIAYMBAIOTCS 3a CUET TPaXJaH, NPEeApHATHH,
yUpeXIEHUH ¥ OpraHu3aliii, NpPHHABIIMX Ha cebsg O0O0s3aHHOCTh OCYIIECTBHTD
norpe0eHue yMmepiero.

6.2. 3asiBNIeHHE M JOKYMEHTHI IIs IPEJOCTABICHHSA IOCYJapCTBEHHON YCITyTH MOTYT
651Th npeacrasiens B OC3H crexyromumu criocobamm:

IIOCPeACTBOM JuuHOoro obparerus B OC3H;

nocpenctsom EIN'Y.

JlHeM oOpallieHHs 3a TOCYJapCTBEHHOHM YCIYrod CYMTaeTCA [Hara perucTpanui
sasgBiaeHus B OC3H.

B cirydae ecnu mopava 3asBlI€HHA U JOKYMEHTOB IIPOHCXOAUT MOCPEACTBOM EITTY,
JOTIOJIHUTENbHAs TIo/Iada 3asABIeHUA U TaKUX JOKYMEHTOB B KakoH-1M6o0 MHOH popme He
Tpebyercs.

3asBneHHe W JOKYMEHTH], HeOOXOMUMEIE sl TIPEAOCTaBIeHHsS IOCYJapCTBEHHON
yCIIyrd, NpejcTaBisieMble B (opMe 3IE€KTPOHHBIX JOKyMEHTOB, IIOANHUCHIBAIOTCS B
cOOTBeTCTBHM ¢ TpebGoBanmsamu PenepanpHoro 3akona ot 06.04.2011 Ne 63-03 «O6
3NeKTPOHHOM moamuck» u @emepanbHoro 3akoHa or 27.07.2010 Ne 210-®3 «O6
OpraHM3aIH IIPeIOCTABIEHUS [OCYXapCTBEHHBIX U MyHULUIIATBHBIX YCIIyT.

3agBneHrMe W  OOKyMEHTHI (CBemeHHs), HEOOXOAMMBIE JJIA  IIOJy4EeHUA
TOCYIapCTBEHHOM YCITyTH, MOTYT OBITh HallpaBlIeHE! B (POPME NEKTPOHHBIX JOKYMECHTOB.

IIpu 5TOM 3as1BIeHUS U JOKYMEHTHI:

HOMMKUCEIBAIOTCA B COOTBETCTBHH C TpeOoBaHWAMH PenepalbHOro 3aKoHa OT
06.04.2011 Ne 63-®3 «O6 snexTponHoil moanucu» u crateit 21.1 u 21.2 ®enepansHOrO
3akoHa oT 27.07.2010 Ne 210-®3 «OO6 opraHHM3aly IpeAOCTABICHHUA I'OCYJapCTBEHHBIX
¥ MYHUITUTIATBHBIX YCIYT»;

NPEACTABISIIOTCA C  HCIONB30BAHMEM JJIEKTPOHHBIX HOCHTeNed H  (WiH)
HHGOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHEIX ceTedl 0o0Iero moib30BaHMs, BKIIOYas CeTh
WUnTtepner:

JUYHO WK Yepe3 3aKOHHOIO MPEICTaBUTENS;

HHBIM CIIOCOOO0M, MTO3BOJIAIOIIHMM TIepelaTh B J€KTPOHHOM BHJIE 3asBICHHE H HHBIC
JOKYMEHTHI.

B cioyyae ecam momaya JOKYMeHTOB mpoucxomut mocpeactBoMm EINNY
JOMONHHATENbHAA MMo/Iaya TaKMX JOKYMEHTOB B Kakoi-mbo nHOH (opMe He TpebyeTcs.

7. I/Icqepnbmalomnii nepeueHb N1OKYMEHTOB, He00X0AHMBIX B COOTBETCTBHH C

HOPDMATHBHBIMH MPABOBLIMH AKTAMH VISl MPEAOCTABJICHHUS FOCYﬂﬂpCTBeHHOﬁ
YCJIAYIrH, KOTOpbI€¢ HAX0AATCH B PAaCHOPHAXKCHHH rocyJapcTBCHHLIX OPraHoB, OpraHoB
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MECTHOr0 CaMOyNpaBJICHHsSI H HHBIX OPraHOB, Y4acTBYWIIHX B NIPeJI0CTaBICHAH
rocyJapCcTBeHHOii yCIyTH, H KOTOpbI€ 3asiBHTE/Ib BIpaBe NPeICTABUTH

I[Ipu HeobxomumocTy u B weisax nposepku OC3H mo cucreme MeKBEIOMCTBEHHOTO
SJIEKTPOHHOTO  B3aMMOJCHCTBMA Ha OCHOBAaHMM  3aKIIOYCHHBIX corjameHuii o
MEKBEIOMCTBEHHOM B3aUMOAEHMCTBHM C COOMIOJEHMEM HOPM 33aKOHOIATEIbCTBA
Poccuiickoii ®@emepanuy O 3aIlIMTe IEPCOHANBHBIX JAaHHBIX 3alpalllMBaeT y OTACICHHA
ITeucuonnoro ¢onna Poccuiickoii ®enepaiud CIpaBKy O pa3sMepe BEHIILIAYEHHOIO
COLMAJIBHOrO IOocoOHs Ha morpedeHue.

HemnpeacTasjieHne 3asBUTENEM YKa3aHHBIX JOKYMEHTOB HE SBIICTCS OCHOBaHHEM
IJIS 0TKAa3a 3aSBUTENIO B IPEIOCTABICHUN I'OCY AapCTBEHHOM YCITYTH.

8. Yka3zanue Ha 3anpeT Tpe60oBaTh OT 3asiBHTEJIA

TIpy mpemoCTaBIEHWM TOCYAAPCTBEHHOM YCIyrH 3amlpemieHo TpeOoBaTh OT
3asBUTEIISL:

IpENCTABICHHUS AOKYMEHTOB W HHGOpPMAllMd MM OCYIIECTBICHUS IeUCTBHH,
NpEeNOCTaBICHHEe WM OCYIIECTBICHHE KOTOPBIX HE MPEAyCMOTPEHO HOPMAaTHBHBIMU
IPaBOBBIMH AKTaMH, pEryIHpYIOIIMMU OTHOIIECHMS, BO3HHMKAOIMKe B CBA3H C
IpedOCTaBICHUEM IOCyAapCTBEHHOM YCIIYTH;

IpEICTAaBIICHH JOKYMEHTOB U HHQOpMalMM, KOTOpPEIE B COOTBETCTBHH C
HODMATHBHBIMH MpPaBOBBIMH akTamMH Poccuiickoii ®enepanuu, HOPMAaTUBHBIMH
MpaBOBBIMH aKTaMH POCTOBCKOM 00IacTM ¥ MYHHIMNAIBHBIMM IIPaBOBBIMH aKTaMHU
HaxXxoOMsITCSI B  PAacCNOpPHKEHHH TIOCYJapCTBEHHBIX OpPraHoB, OpraHOB MECTHOTO
caMOyIpaBlIeHusS W (WJIH) MOABEAOMCTBEHHBIX TOCYJapCTBEHHBIM OpraHaM H oOpraHam
MECTHOTO  CaMOYIIPaBICHWs  OpraHM3alliii, Yy4YacTBYIOIIMX B  IPENOCTaBICHUH
TOCYIapPCTBEHHOM YCIYTH, 33 HCKIIOYEHHEM JOKYMEHTOB, yKa3aHHBIX B 9acTH 6 craTtbu 7
®epnepanbHoro 3akona ot 27.07.2010 Ne 210-D3;

IIPH OCYIIECTBIICHUH 3allUCA HAa NPUEM B ICKTPOHHOM BHAE COBEPIICHHA HHBIX
OeWCTBUI, KpOMe TIPOXOXKJICHUS MACHTH(QHUKAIIAN U ayTeHTH(OHUKAIUH B COOTBETCIBHH C
HOpPMaTHUBHBIMH IIpaBOBbIMHU aKTaMu Poccuiickoit depepanuu, ykasaHus LEIH [IpHEMa, a
TaK)Ke IIPeOOCTaBIeHUSA CBeOeHHH, HEeOOXOAMMBIX IS pacuera JIUTEeNIbHOCTH
BPEMEHHOTO HHTepBala, KOTOPEIH HeoOxoaumMo 3a0pOHUpOBaTh AJis IpUeMa.

IpeCTaBIEHUsA JOKYMEHTOB ¥ HH(GOPMALMH, OTCYTCTBHE U (MJIHM) HEJOCTOBEPHOCTD
KOTOPEIX HE€ YKa3pIBAIMCh IIpH IIEpBOHAYAIBHOM OTKa3e B IIpHEME JOKYMEHTOB,
HEOOXOMUMBIX AJI NMPENOCTABICHUS T'OCYIapCTBEHHOM YCIyrd, TMO0 B MPeOCTaBICHUH
YCIIYTH, 3a HUCKIIOYEHHEM CIIyuyaeB, NMPEAYCMOTPEHHBIX IIyHKTOM 4 dactu 1 crtatem 7
®epnepanbHOro 3akoHa ot 27.07.2010 Ne 210-D3.

9. AcuepnbiBalolnii nepeyeHb OCHOBAaHHUH A1 0TKa3a B pHeMe JOKYMEHTOB,
HEeO0XOAMMBIX JJIsl IPeXOCTABJIEHHSI FOCYAaPCTBEHHOH yCIyrH

Crenuanuct OTKa3bIBaeT rpaXXJaHUHY B IPHEME JOKYMEHTOB:
IpY OTCYTCTBHMM B 3asBICHHMHM HEOOXOOMMEBIX CBejeHHMi ((pamuiumu, HMEHH,
oT4YecTBa (MpU HATMYHHK) OOpaTUBLIETOCH, ajpeca);
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eclIi TEKCT B JOKyMEHTaxX, B TOM 4HC/ie B MHCbMEHHOM 3asBJICHVH, HE IOJACTCA
IIPOYTEHHIO;

He NpeAcTaBlIcHAE 3asBUTEIEM JOKYMCHTOB, YKa3aHHBIX B ITYHKTC 6.1 mompaszaena
6 HacTOAILEro pasleiia, 3a HCKIIOYEHMEM IOKYMEHTOB, yKa3aHHBIX B IIOJPasfieilc 7
pasnena 2 PernaMeHTa,

NPeOCTABJIEHHS HEOCTOBEPHEIX CBEICHHIA.

B ciydae mogaus 3asBICHHMS B 3JIEKTPOHHOM BHJIC OCHOBaHWEM /i OTKasa
SIBNSETCS HEKOPPEKTHOE 3aIIOHEHHE JAHHEBIX YNEKTPOHHOM GOpMBI 3asBICHHUS.

He jomyckaeTcst OTKa3 B IpHeMe JOKYMEHTOB, HeOOXOAMMBIX Ui IPEIOCTaBICHHA
rOCYapCTBEHHOM YCIIYTH, B CIy4ae eClld yKa3aHHbIe JOKYMEHTHI TOJaHbI B COOTBCTCTBHH
¢ umHpopMaimeii O CpoKax M MOpSAAKE IPeAOCTaBICHHS rOCyAapCTBEHHOH YCIyTH,
ony6nuxoBanHoi Ha EII'Y 1 opuumanbHOM caiTe MUHTPYAA obnacTH.

10. icuepnbiBaoIne NepeveHb OCHOBAHHH [JIsi NPHOCTAHOBJICHHH H (WJm) OTKa3a B
NpPeAOCTABJIEHHH TOCYyJapCTBEHHOM yCIyru:

[IprocTaHoBieHHe TNPENOCTABIEHHS TIOCYJIAapCTBEHHOH YCIyTH JIefiCTBYIOLINM
3aKOHOATEIBCTBOM He NPeAyCMOTPEHO.

OcHOBaHMEM IJII OTKA3a B IPEIOCTABICHAN I'OCYJapCTBEHHON YCITYTH SABIACTCA:

BEISBJICHHE B MPEACTABICHHBIX JOKYMEHTaX HEJOCTOBEPHOH MM HCKaKeHHOH
HH(pOpManyy;

eCIIH OTCYTCTBYET pa3sHHIIA MEXIy CTOMMOCTBIO FapaHTHPOBaHHOTO MEPEeYHs yCIyr
1o norpeGenuio (3aTpaThl Ha 0GOpPMIEHHE AOKYMEHTOB, HEOOXOMMMEIX ANA NOrpebeHns
yMepIIero, IpelocTaBlIeHne U HOCTaBka rpoba i ApyruX HpeaIMeTOB, HEOOXOMMMBIX [
norpeGeHus, epero3ka Tena (OCTAHKOB) yMepINero K MecTy morpeGeHms (Kpemalu),
norpeGenne (KpeMarus ¢ TOCHeAyOled Bblgadeli ypHBI C IIPaXxoM) H pasMepoM
COILMATBEHOTO OCOOMs Ha orpebeHue.

He nomyckaeTcs 0TKa3s B [IPpeIOCTaBIeHHH TOCYJapCTBEHHOM YCIYTH B CIIy4ae, eCliu
HEeo6X0AUMBIE JOKYMEHTHI IOJAHBl B COOTBETCTBHH ¢ MHQOpMAIMEH O CpOKax H MOpsAAKe
IpefoCTaBIeHHs rOCyIapCTBEHHON yciyrH, omy6nukoBanHoH Ha EIMTY ¥ opuimaisHoM
caiiTe MEUHTpY/ia 00JIacTH.

11. IlepeyeHs yciayr, KOTOpbIe ABJISIOTCH HEOOX0IHMBIME H 005132 TeILHBIMH JJIsK
npeaocTaBIeHHA rOCYAapPCTBEHHOM yCIyra

yCJIy 'y, KOTOPBIC ABIISIFOTCA HCOGXOI[I/IMBIMI/I )41 00s13aTeIbHBIMU JJA
IpeaoCTaBJICHAA FOCYlIapCTBeHHOﬁ YCIIYTH, OTCYTCTBYIOT.

12. ITopsaaok, pa3Mep H OCHOBAHHSA B3HMaHHA rocyJapcTBeHHOH MOULIHHBI HIIH
HHOH IJIaThl, B3UMAEMOii 32 PeJOCTaAB/IEHHE rOCyAaPCTBEHHOM yCJIyrH

TocynapcTBeHHA HOMUIMHA WIH HHAs IUIaTa 3a MpeJoCTaBlIeHHe I'oCy apCTBEHHON

ycayru He B3uMmaercs. [IpeocTaBiieHre roCyJapCTBEHHON YCIIyTH OCYIIECTBIAETCA
OecIyIaTHO.
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13. Iopsiiok, pa3mMep H OCHOBAHHS B3UMAaHHA IJIATHI 32 NMPEOCTABJICHHE YCJAYT,
KOTOpbI€ ABJISIOTCA HEOOXOAHUMBIMH H 00s3aTeJIbHBIMH JJIsl IPeJ0oCTaAB/IeHHUA
rocyxapcTBeHHOi yC/Iyru, BKIK4Yas uH(pOpPMaLHIO 0 METOAHKE pacieTa pasmepa
TaKOH NJAATHI

TIpemocTaBnenue yCIyr, HeOOXOMMMBIX M O0s3aTeNbHBIX IS NPeNOCTABJICHHA
rocyJapCTBEHHOM YCIyrd, HOPMaTHBHBIMH NIPABOBBIMH aKTaMH HE IPE/yCMOTPEHO.

14. MaxkcuMaJbHBIH CPOK 0XKHIaHHS B OUepe]H NPH Moaave 3anpoca o
NpeJoCTABJICHAH rOCyAaPCTBEHHOM yCIyrH, yCIyry, NpeAoCTABIAEMOM
opraHu3anHeii, y1acTBYIOLeH B NPeJOCTABICHHH FOCYaPCTBEHHOH YCJIyTH, H NPH
MoJIyYeHHH pe3yibTaTa NPeAOCTaBIeHHS TAKHX yCJIyr

IIpu maunoMm obpameruy B OC3H MakcuManbHOE BpeMsl 0XKHUAAHUA B OUCPCIH Il
noJydeHHs MHGOPMAIMKA O NPOLEAYPe NMPETOCTaBIEHHs IOCYyJapCTBEHHOH YCIyTH, a
TaKoKe IIPU NOTy9YeHHH pe3ylbTara He JOIDKHO IPEeBbIarh 15 MUHYT.

15. Cpok perncTpanuy 3anpoca 3asiBUTe/isl 0 MPeI0CTAB/ICHAH
rocyJapcTBeHHOMH YCJIYrH M YCIYTH, IPeI0cTaBsieMol opraHu3ainuei,
y4acTBYyoleil B NpeJoCcTaBIeHHH rocyJapCTBeHHOMH YCIYIH, B TOM 1HC/I€E B
3JIeKTpOHHOI dopMme

3asBlIeHHS O IPEAOCTAaBIEHHH TOCYAapCTBEHHOW YCIYrW, MOCTYIHBIINE B
MUCBMEHHOM M DIIEKTPOHHON (popMe, PErMCTPHPYIOTCS OpPraHoOM, IPeIOCTaBIIOIINM
rocyapCTBEHHYIO YCIYyTy, B J€Hb IIOCTYILICHHUS.

Perucrpalis JOKYMEHTOB 3asBHTENIS O IIPeJOCTaRIEHIH TOCY IaPCTBEHHOM YCIIyTH,
HaIpaBJIeHHBIX B SJIEKTPOHHOM BHJe ¢ Hcroib3oBaHueM EINY, ocymecTBIAeTCs B ACHb
nx noctymienns B OC3H, muGo Ha cnemyronmii paGounii IeHs B CiIydae MOCTYILICHHUS
JIOKYMEHTOB mocjie okoHdanus pabodero Bpemenn OC3H. B cmyuae mOCTYIUICHHA
JIOKyMEHTOB 3asBHTENs O HPEJOCTAaBICHAM IOCYyAapCTBEHHOW yCIYr¥ B BEIXOJIHBIE HIH
HepaGo4re Mpa3HUYHbIE JHA X PETHCTPALHs OCYIIECTBIAETCA B IIEpBLIH pabounii 1eHb
OC3H, cneayronuii 3a BEIXOAHBIM MM HepabOUUM Ipa3aHHYHEIM JTHEM.

Ilpu HanpasneHud 3asBieHus depe3 EINI'Y perucTpanyuy 3J€KTPOHHOIO 3asBICHUA
IIPOM3BOJMTCS B aBTOMATHUECKOM PeXuMe H He TpeOyer ydacThs pabortauka OC3H.

16. TpeGoBaHus K MOMeELIEHUSIM, B KOTOPBIX NPEJOCTABJISIOTCSH rocyJapcTBeHHasA
yciIyra, yeJayra, npejocTaBisieMas Opranusanneii, y9acTsyoniei B NpeJocTaBlIeHHH
rocyJapcTBEHHOM YCJIyrH, K MECTY O3KHJaHHS U IPHEMA 3asiBUTeJIel, pasMEeIeHHIO H
0 OpPMJICHMIO BH3YaJILHOIi, TEKCTOBOH H MyJIbTHMENNIHOH HHOpMaLHH 0 NopAKe

npegocTaBJIeHHs TAKHX yCJayr

B nomemenun OC3H 11s paGoThl ¢ rpaxaaHaMy pa3MellaroTcss HHQOPMallHOHHEIE
CTEHAHL, ConepKalve MHPOPMAIMIO MO YCIOBHSIM IIPEeIOCTAaBICHHS IOCYIapCTBEHHOH
yCIIyrd, rpaduKy paGoTHl CIIELMANINCTOB, 00pa3liaM 3allOJHAEMEIX JOKYMEHTOB, 8 TaKKe
MHPOPMALHIO, KACAIOIIYIOCs TOPSAKA MPeOCTaBIeHHs FoCyJapCTBEHHOH YCIyTH.
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Crneupammctet OC3H, Bemyme npueM TIpaxzaH, 00€CIeYMBAIOTCA JHYHBIMH
HArpyIHBIMHU KapToukamu (Geiiokamu) ¥ (1) HACTONBHBIME TA6THIKAMH.

[TprieM rpaxKaaH OCYIIECTBIAETCS B CIELHMAIBHO BBIACICHHBIX UL STHX neneu
TIOMETIEHUIX.

B wmMecrax Hpe,Z[OCTaBJIeHI/ISI rOCy[JapcTBEHHOH YCIyr¥ Ha BHIHOM MecCTe
pasMeIaloTcs CXeMBI pPasMeLIeHHs CpPeICTB MOXApOTyIIeHHs U IyTeH 3BaKyalluu
nocerureneit OC3H.

B Mecrax MpeNOCTaBleHHMs TOCYJapCTBEHHOM YCIYyrH IpelyCMaTpUBaeTCs
06OpyZOBaHHE JIOCTYIIHBIX MECT OGILEro NOIb30BaHus (TyaleToB).

Mecta HH(QOPMHpOBAHHS, NpeIHA3HAUEHHbIE I O3HAKOMJICHHUs 3asBHTENEH C
MHGOPMAIIMOHHBEIME MaTepHaliaMi, 000py IyroTCs:

MHQOPMAIMOHHEIMH CTEHIaMH, B TOM YHCI€ MyJIbTHMEeIUHAHBIMH CPEICTBAMH
WHGOPMHUPOBAHHUS;

CTYJIBSMHM M CTOJIAMH Il BO3MOXHOCTH O(OPMIIEHUA JOKYMEHTOB;

oOpa3uaMu 3asBICHUM.

Ilns oxupanus npuema B OC3H rpaxzasaM OTBOIATCA MeCTa, 0GOpYJIOBaHHEIC
CTYJIBSIMH, CTOJIaMH ISl BO3MOKHOCTH 0QOpMIICHHs JOKYMEHTOB.

B nomemennn OC3H obecneunBaeTcs 6eCIpeATCTBEHHEIN JOCTYT HHBAIKMIOB AJIs
IOJy4YeHHS TOCYAapCTBEHHO YCIIyTH, B TOM YHCIIE:

YCIIOBHA Ui GECTpeNsATCTBEHHOr0 OCTYAa K HHM M MPEAOCTaBIsIeMOH B HMX
TOCyIapCTBEHHOM yCIyre;

BO3MOJKHOCTh CaMOCTOSTensbHOro mmm ¢ momompio crnenmanucra OC3H,
IPEIOCTABIAIONIETO YCIyTy, epeasrkenus B 3nanun OC3H;

BXOJIBI B IOMEIEHMS ¥ BEIXO/IBI U3 HUX 000y XyrOTCS:

MaHIycaMHd, pAacIIMpEeHHBIMM  [IPOXOJaMM,  HO3BONSIOIMMH  00ECIedHTh
GeCIpenaTCTBEHHbINH TOCTYN MHBAIKAOB, BKIFOYAsS MHBAIMIOB, UCNOJIB3YIOMHKX Kpecia-
KOJIACKUY;

yKa3aTeIsiIMH ¢ aBTOHOMHEIMU HCTOYHHKaMH GecriepeOOMHOro MUTa U,

KHOIKOM BBI30Ba crerpaimcta OC3H;

BO3MOXHOCTh TOCQJKH B TPAHCIIOPTHOE CpPEACTBO M BHICAAKH H3 HEro mnepen
BXOJIOM B I[IOMEIIECHHA, B TOM 4HCJIE€ C HCIOIB30BAaHHEM KpECNa-KOJSICKH W IIpH
Heo6X0UMOCTH ¢ rmoMolnsio creianucra OC3H, npeaocTaBisIomero yciyry;

HajuleXallee  pasMelleHue obGOopyJoBaHMs UM HOCHTeneH  HHQpopMaLuH,
HEOOXOMUMBEIX Juid ofecriedeHHs OeCTpensiTCTBEHHOIO [OCTyIla HHBAJIUIOB K
NMOMEHIEHHsIM M  TOCYJapCTBEHHOM  yCIayre C  y4eTOM  OTpaHHYeHHH KX
KU3HEIEATENHHOCTY;

AyOnupoBaHHe HeOOXOAMMOM Ui HHBAJMIOB 3BYKOBOM M  3pHTENBHON
MH(pOpPMALKH, a TAKXKEe HAIIKCEN, 3HAKOB ¥ MHOM TEKCTOBOH 1 rpadpuieckoi HHGOpMAIMH
3HaKaMH, BBIIIOJIHEHHBIMHU pejibe(hHO-TOYeYHBIM mpudTOoM bpaiiis.

17. Iloka3zaTenH JOCTYIHOCTH H KAa4eCcTBa rocyJapCTBEHHOH yCIyTH

OCHOBHBIM ITOKa3aTejleM KadyecTBa H JOCTYIIHOCTH T OCYI[apCTBCHHOﬁ YCIyIru
ABIACTCA €€ COOTBCTCTBHEC YCTAaHOBIICHHBIM TpCGOBaHI/IS[M H YAOBICTBOPCHHOCTB
3asgBUTENCH IpeaoCTaBICHHBIMH I'OCY JapCTBCHHBIMHU YCIIyTI'aMH.
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OueHKka KadecTBa M  J[JOCTYIHOCTH TOCYy[apCTBEHHOW YCIyTH  JOJDKHA
OCYIIECTBIIATHCA TI0 CIEAYIOMIMM MOKa3aTeJsIM:

cTeneHs  MH(GOPMHPOBAHHOCTH  TIpaXJaH O  TNOpAAKe  NpefOoCTaBICHHA
TOCY/apCTBEHHON YCIyr# (HOCTYyHHOCTh HH(OpMaluu o rOCYHapCTBEHHOM YCIyTe,
BO3MO)KHOCTB BEIOOpa Cr1oco0a moTydeHuss HHOPMAIIMH )

IOCTYITHOCTh OOpallleHHsi 3a IIPeOCTaBIeHHEM I'OCYIapCTBEHHOH yCIyTH, B TOM
qyclie AJIs JIUI] C OTPaHUICHHBIMU BO3MOKHOCTSIMHU 3[JOPOBBS,

CBOEBPEMEHHOCTH MPEJOCTaBICHNS TFOCYyNapCTBEHHON YCIYTM B COOTBETCTBUM CO
CTaHAAPTOM €€ NIPEAOCTaBICHHS,

coOMIONieHHe CPOKOB IPEIOCTaBIeHHUS TOCyJapCTBEHHOW YCIYIM M CpPOKOB
BBITIOJIHEHUS aJMHHUCTPATHUBHBIX IIpOLEeAyp IpH NpedOCTaBICHHUU rOCyJapCTBEHHOU
YCIIYTH;

OTCYICTBHE OGOCHOBAHHBEIX JXKajob CO CTOPOHBI 3asBHMTENEH IO pe3yJbTaTaM
TpeIOCTaBIeHHs rOCyJapCTBEHHOM YCIYTH,

NpeOCTaBIeHAe BO3MOXKHOCTH IOTydEeHHs HHQOpMALMK O XOJe NpPeAOCTaBICHHI
rOCyNapCTBEHHOH yCIyrH, B TOM 4HCIe C HCIONB30BaHHEM HHGOPMAIOHHO-
KOMMYHHMKAITHOHHBIX TEXHOJIOTHH.

JIOLIONHATENBHBIMA TIOKA3aTeIAMH HOCTYIHOCTH M KadecTBa TOCYAapCTBEHHOH
YCIIYTH SABIISIFOTCA:

COTIPOBOXICHHE MHBAIMIOB, MMEIOLIMX CTOMKHE PacCTPOHCTBA QYHKUMM 3peHHS U
CaMOCTOSTEIFHOTO TIepeBIKEHHS, M OKazaHue UM momMoiny B iomemmenussx OC3H;

nomyck B nometnerne OC3H cypponepeBoqurKa U THQIOCYPAOTIEPEBOTINKA;

gomyck B moMemernne OC3H cobaku-nmpoBOJHHKA INPH HAIWYMH JOKYMEHTa,
TIOATBEPIKJAIOIIETO ee CrelUalbHoe 00ydeHHe, BEIJaHHOIO B COOTBETCTBHHU C IIPHUKa30M
MHHHCTEPCTBA TPyJa M colManbHON 3aumthl Poccuiickoit @epepamuu or 22.06.2015
Ne 386H;

okaszanue corpyauukamu OC3H, mpeqocTapisONIMA YCIyTH, HHOH HEOOX0MUMOi
WHBaJIKMaM IIOMOIIM B IpPEONONeHHH OaphepoB, MeMIAIONMX IOIy4YEHHIO YCIYyT H
VICTIOJIb30BAaHHUIO 0OBEKTOB HApaBHE C APYTHMH JIHIIAMH.

IIpenocrasnenue rocyAapCTBEHHOM YCIyTH NpeayCMaTpUBAET:

KonmuyecTBO B3aMMOJAECHCTBHM 3afBUTENA C JOJDKHOCTHBIMH JIMIIAMH  IPH
IIPEJOCTABIIEHUH TOCYAAapCTBEHHOR yCiyru — 2 oOpallleHHs: 1nojada 3adBlIEHHS — HE
Gonee 15 MUHYT; MOJy4eHHEe pPe3yJIbTaTa FOCYAapCTBEHHON YCIIyTH — He 6onee 10 MUHYT.

18. Anbie TpeGoBanua

[lpy TpeloCTaBIeHMH TOCYJapCTBEHHOW YCIYTM B DIEKTPOHHOH dopme
HCITONIB3YIOTCS CpeACTBa 3JJIEKTPOHHONM momnucd. OTHUM K3 BHAOB 3JIEKTPOHHBIX
TOANHUCENd MPUMEHHUTENBHO K KaXIOMY MOKYMEHTY (Tpynme IOKyMEHTOB) SBIISETCS
YCUJIEHHAs KBATM(HUIIMpOBaHHAs DJIEKTPOHHAsA IOJINUCh B COOTBETCTBHH C
nocraHosieHneM IlpaButensctBa Poccuiickoit ®epmepammu ot 25.06.2012 Ne 634
«O BHIax JIEKTPOHHOM MOAIKCH, HCIIOIL30BaHNe KOTOPHIX JOITyCKaeTCs MpH 00paleHuH
3a MIOJIyYEHUEM I'OCYyAapCTBEHHBIX ¥ MYHUIIUITATIBHEIX YCIIYT.
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Pa3zpgea I11. CocTaB, moc/1e10BaTE/IbHOCTL H CPOKH BbINIOJIHEHHS
aAMMHHCTPATHBHBIX NpoNeayp (AeficTBuii), TpeOOBaHHSA K NOPAAKY HX
BbINOJIHEHHS, B TOM YHCJI€ 0CO0eHHOCTH BbINOJHEHHS a/IMHHUCTPATHBHBIX
npouenyp (aeiicremii) B 2exTponnoii popme

1. UcuepnbiBalomuii nepedeHb aAMHHHCTPATHBHBIX POLEAYP

1.1.TIpu ob6pamennu 3asBureneii B OC3H ocymecTBISIOTCS —CIHEyHOLIHE
aJIMHUHUCTPATUBHBIE IIPOLIETYPHIL:

IpMeM M pPEeruCTpauds 3asdBleHAS H JOKYMEHTOB, HEOOXOMMMBIX UL
IpeIOCTaBIICHUs TOCY IapCTBEHHOH yCIyIH;

GopMHpOBaHWE M HampaBlIeHHE MEXBEJOMCTBEHHBIX 3allpOCOB B  OpraHbl
(opraHM3anum), y4acTBYIOIIHME B IIPeIOCTaBIEHHHI TOCY IapCTBEHHOMN YCITYTH;

IPUHATHE pEIIEHHs O MPEeNOCTaBlIeHHH 1160 00 OTKase B NPEAOCTABICHUH
rOCyJapCTBEHHOH yCITyTH;

(GopMupoBaHKE BHIIUIATHRIX JOKYMEHTOB M HX [lepefada OpraHH3alldH,
OCYIIECTBIIAIONIEN BBIILIATY.

1.2.TIlpu obpamenuu 3asButens depe3 EIIIY ocCymecTBISIOTCS CIEAYIOIIUE
aJMUHUCTPATUBHEIE IIPOLICAYPBIL:

npeaocTaBieHHe HHPOPMAITHH O MOPAAKE U CPOKAX MPETOCTABICHUS YCIYTH,

3anuch Ha npueM B OC3H mns nogayu 3anpoca O MpeAOCTaBIeHUN YCIIYTH,

10/1a4a 3asBUTeJIeM 3aIllpoca U UHBIX JOKYMEHTOB,

npueM u peructpaisa OC3H 3ampoca 1 HHBIX JOKyMEHTOB;

IIONTy4YeHHUe 3asBUTEIEM CBEJ€HHH O XOI€ BRIIIOIHEHHUA 3a1Ipoca;

s3aumozeiictere OC3H ¢ uHBIMU OpraHamu BIIaCTH, OpraHU3aLlUsIMU;

IOJy4YEeHHE 3asiBUTENIEM pe3yJIbTaTa,

OCYIIECTBJIICHHE OIICHKH KayecTBa IPEAOCTaBICHHA YCIIyTH;

mocynebHoe (BHecyneGHoe) obkanoBaHWe pelneHdif W AeiicTsHil (6e3meHCTBHA)
oprana, JOJDKHOCTHOT'O JIMIIA JTUOO0 rocy1apcTBEHHOI'O CITY>KAIIETo.

UHEIE IeHCTBHA, HeOOXOAMMBIE AJIS PEIOCTaBIECHHUA roCy JapCTBEHHOM YCITyTH.

2. OnucanHe aJMHHHCTPATHBHLIX poueayp

2.1. Onucanne aiMUHACTPATHBHBIX NpoLieAyp, ocymectBiseMbix OC3H.

2.1.1.TlpueM ¥ perucTpamus 3asBleHHS YU IOKYMEHTOB, HEOOXONMMBIX i
IpeJIOCTaBIEeHHUs rOCyIapCTBEHHOH yCIIyTH

OcHoBaHHEM /IS Hadajla OCYIIECTBICHHS aAMHMHHCTPATHBHOM IPOIEXypHI
ABJISETCS  TOCTYIUIEHHWE  3asBlieHHd M  HEOOXONUMBIX  JJI1  IIPENOCTaBJICHUA
rocylapcTBeHHOM yciyry nokyMmeHToB B OC3H no MecTy perncrpalius.

Cnemuamuct OC3H ocymectBnser:

IPOBEPKY IOJHOTHI IPEACTABJICHHBIX [IOKYMEHTOB, B TOM 4YHCIIE€ CBEICHHH,
yKa3aHHBIX B 3asBICHHUU: CIIOCOG BBHIMIIATEI, BRILUIATHBIC PEKBU3UTEHI, CIIOCOD MONY4ECHHA
YBEIOMIIEHHUSA O Pe3yJIbTaTe MpefOCTaBICHHS rOCy JapCTBEHHOM YCIIyTH;
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NpenCTaBIeHHBIE JOKYMEHTBl B YCTaHOBJIEHHBIX 3aKOHOAATEIBCTBOM ClyHdadx
CKpEIUIEHBI IIeYaTsIMH, MMEIOT HaJIe)KaLe IOITUCH;

TEKCTHl JOKYMEHTOB HalUCaHbl pa300p4¥BO, HAHMECHOBAHUS IOPHINYCCKHX JIMIY -
0e3 cokparieHus, ¢ yKazaHHEM HX MECT HaXOXICHHUS,

(amMHIIHH, IMEHA, 0TYECTBA IPAXKAAH HAIMCaHbl TOTHOCTBIO;

B JOKyMEHTax HeT MOAYHCTOK, IPUIIMCOK, 3a4EepKHYTBIX CJIOB H HHBIX
HEOTOBOPEHHBIX UCIIPABIICHHUN;

JOKYMEHTHI He HCIIOTHEHBI KapaHIaIloM;

JTOKYMEHTEI HE HUMEIOT Cephe3HBIX MOBPEXIECHHH, HAIM9He KOTOPHIX HE MO3BOJIACT
OJJHO3HAYHO HCTOJIKOBATh UX COJAEpIKaHUE.

IIpy HEOGXOOMMOCTH CHHMAeT KOMHH C MOJUIMHHUKOB HOKYMEHTOB, IIPOCTABIIICT
3aBEepPUTENHHYIO HA/IIHCh, CBOK JODKHOCTH, JIHYHYIO HONINCH C €€ pacumppoBKOH H
IaTy 3aBepeHUs, OpUTHHAIBI BO3BPAIlaeT 3aABUTEINIO;

(bopMHUpPYET NepedeHb JOKyMEHTOB, IIPEICTABICHHBIX 3aABUTENEM;

TOTOBHUT M BEIJIa€T PacHuCKy O IIpUeMe JOKYMEHTOB C yKa3aHHeM pPerlaMeHTHBIX
CPOKOB IIPEJOCTABIEHAS TOCYHapCTBEHHONM YCIYrH M KOHTAaKTHBIX CBENCHHH i
IOJTy4YeHHs 3asBUTeIeM HHPOPMAITHH O XOJie IPEAOCTaBIeHH] rOCYAapCTBEHHOM YCIyTH.

Pacmucka-yBeJoMIIeHHE BBIAAECTCA TpaXAaHHHY Ha PYKH HEMOCPEICTBEHHO IIpH
IpAeMe 3afBIeHHS O TPENOCTABIEHMH TOCYHNAapCTBEHHOH yCIyrd (Ipy JUIHOM
oOpallieHMM TpaXOaHWHA) B JA€Hb DPETHCTPAllMH 3ajdBI€HHUS O IIPEAOCTaBICHHA
rOCyAapCTBEHHOM YCIIyTH.

KpurepreM NpUHATHA pEIIeHHs II0 aJMHUHHCTPAaTHBHOM mpouexaype SBIACTC
OTCYTCTBME OCHOBaHHMii JUIf OTKasa B IIpUeMe HEOOXOAMMBIX JIOKYMEHTOB,
IpeayCMOTpeHHBIX moapaszaenoM 9 Paspena II Pernamenra.

B cmoydyae HanmuuuMsg OCHOBaHWM [UIA OTKa3a B IIpHeEMe JOKYMEHTOB,
NpenyCMOTPeHHEIX moapasaenoM 9 Pasnena II PernmameHTa, OTBETCTBEHHBIM COTPYAHHUK
OC3H Bo3BpamaeT ux 3asBUTEIIIO.

[Ipu OTCYTCTBHMH y 3asBHUTEJNS 3aIIOJHEHHOIO 3asBJICHUS WM €ro HEMpaBHIBHOM
3aII0JIHEHHH CIIEeITHATNCT, OTBETCTBEHHBIA 32 INPUEM JOKYMEHTOB, IIOMOIacT 3asBHUTEIIIO
HaIlUCaTh 3asiBJICHHUE.

OO6mmii MakCHMAaIbHBEIM CpOK BBIINOJHEHHS aJMUHHCTPATHBHBIX JECHCTBHA
paboruukoM OC3H coctaBnsger 15 MUHYT Ha KaXA0TO 3asiBUTEIIS.

2.1.2. ®opMupoBaHHE W HaNpPaBICHUE MEXBEAOMCTBEHHBIX 3allpOCOB B OpIaHBI
(opramu3aIum), y4acTBYIOIIME B IIPeIOCTaBIeHUH rOCy JapCTBEHHOH YCIIYTH.

OcHoBaHHEM I Hadalla aJIMHHHCTPATHBHOHI IpoLeIyphl SBISETCS OTCYTCTBHE
CBEIICHMI, YKa3aHHEIX B mojpasmene 7 Pasgena II PermameHTta, U HEoOXOAMMOCTH
OCYIIECTBIEHUS] BEIOOPOYHBIX NPOBEPOK AOCTOBEPHOCTH IPEAOCTABICHHBIX 3adBHUTEIIEM
CBEJICHUH.

Cnemuamuct OC3H B TeueHme 4 4acoB C MOMEHTa pETrHCTpaliy JOKYMEHTOB
HaIIpaBJIsET 3aIIpoC O MPEICTAaBICHUM CBEICHUH B OpraHbl ¥ OpraHM3alyd, y4acCTBYIONIHE
B IIpEOCTaBIIEHHH I'OCYNapCTBEHHOM yCIIyTH.

KputepueM NIpUHATHSA PEIICHUS O MOATOTOBKE ¥ HAIPABICHWH B YIIOITHOMOYCHHEIC
OpraHbl 3allpOCOB SBJSETCH HEMPEACTABICHUE 3afiBUTCIIEM CBEIACHWH, yKa3aHHBIX B
nogpaszaene 7 Paszgena II Pernamenra.

33



Pe3yIbTaToM aJMMHHCTDATMBHOM IIPOLEAYpHl SBIAETCA IIONyYeHHe CBEACHHI,
IepevnciIeHHsIX B moapasaeine 7 Pasnena Il Permamenra.

CriocoGoM ¢uKcaliy pe3yibTaTa BHIONHEHHA aJMHHHUCTPATHBHOM IPOLEAyphI
SBIIIOTCS OTBETHI, MOJYYEeHHBIE U3 COOTBETCTIBYIOIIHX YIOJHOMOYEHHEBIX OpraHOB C
MCIIOF30BAHHEM MEXBEIOMCTBEHHOr0 HHGOPMALHOHHOTO B3aUMOMEHCTBHA.

Croeunamict OC3H B ciydae HeoOxoguMocTd (GOPMUPYET 3alPOChHl HA MOIY4CHHE
CBeZIeHHH, HEOOXOAMMEIX I MPEXOCTABICHUS FOCY JapCTBEHHON YCITYTH.

Me>xBeJOMCTBEHHBIN 3ampoc HampabisgeTcs B GopMe 3JIEKTPOHHOTO JOKyMEHTa C
HCIIOJIb30BaHHUEM eIHHOM CUCTEMBI MEXBEJOMCTBEHHOTO DJIEKTPOHHOTO B3aUMOJEHCTBHA
¥ NOAKIIOYAEMBLIX K Heil pervoHalIbHBIX CHUCTEM MEXBEJIOMCTBEHHOIO 3JIEKTPOHHOIO
B3aUMOJIEHCTBHA, a IIPU OTCYTCTBHH AOCTYyIa K 3TOM CHCTEME - Ha GyMaXxHOM HOCHTeIE C
cobmoneHreM TpeGoBaHMil 3akoHOZarenscTBa Poccmitckoit Peneparmu B 00nacTH
[IEPCOHANBHBIX JaHHEIX.

TTocie MOMydYeHHWS CBEJEHMH, 3alpallliBacMBIX B paMKax MEKBEIOMCTBEHHOTO
B3aMMOZEHCTBHISA, OCYIIECTRIISETCS NMPOBEpKa MOJYYEHHBIX NOKYMEHTOB B TeueHHe 15
MHHYT.

Pe3ynbTaToM aJMHHHCTPATHBHOW MNpOLEXYpPH! ABISETCS NONy4YeHHE CBENEHHH H
JOKYMEHTOB, IIEpEUNCIeHHBIX B noApasaene 7 pasaena I Permamenra 6o cBeneHus 00
HX OTCYTCTBUU.

2.1.3. TIpunATHE peLIeHus O MPEAOCTaBICHUH 1160 06 OTKa3e B IpelOCTaBICHHH
rOCyAapCTBEHHOH YCIIYTH.

OcHoOBaHHeM i1 Havajla aJMHHHCTPATHBHONA MpOLENYyPHl SBIAETCA ITOCTYILICHHE
3asBIIEHHs MPAKAaHMHA ¢ He0OXOoAUMEIMHU JokyMeHTamu B OC3H.

Cnemmanuct OC3H, OTBeTCTBEHHBIM 3a pacCMOTPEHHE  3asiBICHUS O
IPENIOCTABIEHMH T'OCYJApCTBEHHON YCIYTH, IPOBEPSAET MPENCTaBICHHBIN 3asgBUTENEM
IaKkeT NOKYMEHTOB Ha IpeIMET COOTBETCTBHS IEHCTBYIOLIEMY 3aKOHOZATENBCTBY H
HAJIMYUS OCHOBAHUI IS IPeOCTaBIICHUS IOCYJapCTBEHHOM YCIIYTH, OCYIIECTBIACT BBOA
uHopMaluu B 6a3zy MaHHBIX IOIydaTeledl roCylapCTBEHHOM YCIIYyTH, pacledaThiBaeT
BEIXOAHEIE (OPMBI, IPEXyCMOTPEHHBIE IIPOrpaMMHO-TEXHHYECKHM  KOMILICKCOM,
(dbopMHpyeT JINYHOE EN0 3asIBUTEIIS.

Pe3ynpTaToOM agMHUHHCTPATHBHON MpOLIEAYphl ABIIECTCA MPUHATHA PEIIeHHs O
IpeIOCTaBICHUH JTHOO OTKa3e B IPEIOCTABICHUN IOCYJapCTBEHHOM YCIYTH.

OOwmii MaKCHMAaJIBHBIH CpPOK BBIOJHEHHWS aJAMHHHMCTPATHBHOM MPOLIETYPHI
«IIpuHsATHE peIeHHs O TMpeJocTaBleHAH JUO0 00 OoTKase B IPEAOCTABICHUH
rOCyJapCTBEHHOU yCIIyT» He OJDKEH MpeBhIaTh 15 MUHYT.

KputepreM npuHATHA pelleHHs 10 agMHUHHUCTPATHBHOM MpOlEAype SBIACTCA
HaJIM4Ke WM OTCYTCTBHE OCHOBAHHM Ui OTKa3a B MPEHNOCTaBICHHHM IOCYAapCTBEHHOH
YCIYTH.

Crnenpasmer OC3H, ¢ukcupyeT pesyibTaT IpeAOCTaBIeHHS TIOCYyAapCTBEHHOH
yCIyTH BbiaeT (0 TpeOOBaHWIO) 3aiBUTENIO YBEIOMIIEHHE O IIPEAOCTaBICHHUA
roCyJapCTBEHHOM yCIyTH WM 06 0TKa3e B ee NMpel0CTaBICHHH.

2.1.4. dopMupoBaHHE BBILIATHBIX AOKYMEHTOB M HX II€peJada OpraHHM3aluy,
OCYILIECTBISIOIIEHN BBIILIATY.

OcHoBanueM AJi1 Havyala agMUHHUCTPATUBHOM IIPOLIEAYPHI ABJLAETCSA IOCTYILICHHE
JIUYHOTO JleJla CIELUAIUCTY 110 BhIILIATE.
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CrienManycT, KOHTPOJMpYIOIIMH omepallid 1O (OPMHPOBAHHIO BHILIATHBIX
JIOKyMEHTOB, BBEIMONHsSeT B Gase IOaHHEIX IIOJNydaTelned TIoCyqapCTBEHHOH yCIyrd
TIPOBEPKY:

CYMMEI K BBITLIATE;

6r0KETHBIX HCTOYHHUKOB (DMHAHCHPOBAHMS;

cnocoba BBITLIATEI,

BBIILUTATHBIX PEKBU3UTOB.

CrielMaTUCT 10 BHITUIATE:

(bopMupyeT BHIUIATHEIE JOKYMEHTHI:

B BHJIe BeJOMOCTell Ha JJOCTABKY CyMM BBHIILIAThl OpraHM3alUsIMH (eneparbHOd
IIOYTOBOM CBA3H, KPEAUTHHIM OPraHU3aIMAM MM JOCTABOYHBIM MPEeANPUATHSM;

IIPOBOAUT aHAIM3 CIIMCKA €)1, HE TOMABIIMX B BHILIATHBIE JOKYMEHTBI.

OCyIIecCTBIAET Iiepeiady BeIOMOCTell Ha OpraHu3aluy (enepanbHOM MOYTOBOH
CBS3H, KpEAUTHHIM OPraHU3allAsAM MM JOCTABOYHEIM IPEANPUATHAM

K BemoMocTaM Ha JOCTABKY MPHIAraloTCs peecTp - OT4eT B TPEX 3K3eMIULIpax U
COMPOBOIUTEBHAS OMKCH B ABYX 3K3eMILIApax;

CrenuanucT, KOHTPOJIMPYIOINUH omnepauud IO (POPMHUPOBAHHIO BEITUIATHBIX
JTOKYMEHTOB, IIPOBEpseT NPABUIBHOCTE U IIOJIHOTY OIIEPallHid.

AnMunucTpaTop 6a3 HaHHBIX nepeld (GOPMHUPOBAHHEM BEHIMIATHBIX JOKYMCHTOB
BEINOJIHAET KOHTPOJIb 6a3bl JaHHEIX U [TI06aIBHBI KOHTPOIE 623kl JIaHHEIX.

O6uMii MaKCHMAJBHBIA CPOK BBHIIONHEHUS aIMHHHACTPAaTHBHOM IPOLIEIYpPbI
«@opMHUpOBaHWe  BHIUIATHBIX JOKYMEHTOB M MX llepefada  OpraHu3alluH,
OCYILECTRIISIIOIIEH BEIILIATY» He JOJDKEH MpeBLImaTh 1 pabodero aHs.

CrenpanucT, KOHTPOJMPYIOIIMM omnepanuu IO (POPMHPOBAHHIO BEIIUIATHBIX
JIOKYMEHTOB, aJIMUHHACTPATop 6a3 JaHHBIX BHITONHAIOT B 6a3e NaHHBIX MOJNyYaTeseid Mep
COLIMAIIEHOM MOJAEPXKH IMPOBEPKY.

KpurepreM NpUHATHA pEIIEHHA N0 aIMHHHCTPATHUBHOH MpOLEAype SABIACTCA
HalW4Ke [IpaBa B MPEIOCTaBICHUH [OCY JapCTBEHHOH yCIIyTH.

[IpemocTapieHne rOCyIapCcTBEHHON yciayrd 3aBepmiaerca npu nepegase OC3H
BEIIUIATHEIX JOKYMEHTOB B BHAE BEIOMOCTeH M CIHCKOB KpEIMTHEIM OpraHU3alusM,
OpraHu3aiysM (eaepalbHOi IIOYTOBOM CBA3U WIH HHBIMH Cy0BEKTaM, OCYILECTBISIONIIM
JIESATENBHOCTE II0 JOCTAaBKE COLMAIBHBIX BBIIIAT, B COOTBETCTBHHU C 3aK/IIOYEHHBIMHU
JOTOBOPaMH ( COTJIAIIEHUSIMHU ).

3. Ilopagok ocymiecTB/IEeHHs! aIMHHHCTPATHBHAIX NPOLERYp
B JJIEKTPOHHO# ¢opme, B TOM yHcJe ¢ Henoab3oBanuem EIIT'Y.

3.1. IlpenocraBnenre MHGOPMAITAH O IOPSIKE U CpOKaxX NPeAOCTaBICHNA YCITyT .

HNudopMaiyo 0 IpeJoCTaBIeHUM TOCYJApCTBEHHOM YCIYI'M 3asiBHTENh MOXET
NONyYyuTh Ha OQHUIMAIbHBIX caiTax MuHTpyZa obmactn, OC3H, a Takke ¢
UCIONB30BaHMEM HMX 3JIEKTPOHHOM IIOYTHI B IOPAAKE, YCTAHOBICHHOM B Tojpasfene 3
Paszneina I PermamenTa.

HudopMmanuio o NpeaoCTaBIeHUM TOCYAAPCTBEHHOM YCIYTM 3asgBUTCIH TaKOKe
MOTYT IIOJIy4aTh ¢ ucnoab3oBanueM EINLY,

3.2. 3anmce Ha mpueM B OC3H 1i1s moga4yu 3anpoca o NpeaoCTaBIeHHH YCIYTH.
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B nemsx mpenoCTaBIEHHS TI'OCYJApCTBEHHOM YCIYTM OCYMIECTBIACTCA MPHCM
3agBUTeENEH IO NpeBapUTEIbLHON 3alIMCH.

IIpu oprapmsanuu 3amucd Ha npueM B OC3H 3aBuTemo obecrednBaeTCs
BO3MOKHOCTb:

03HAKOMIIEHHs ¢ paciHcanreM pa6otel OC3H 1160 ynolIHOMOYeHHOrO paboTHHKA
OC3Ha Ttarke ¢ DOCTYNHBIMH Ul 3allCH HA IPUEM JaTaMH ¥ WHTepBajlaMH BPEMCHHU
IpHeMa;

samicd B JOOBIE CBOOOAHEIE nIs IpuUeMa JaTy H  BpeMs B IIpeenax
ycranosinenHoro B OC3H rpaduka npuema 3asBHTENEH.

3.3. Ilomaua 3asgBHUTENEM 3aIIpOCa ¥ UHBIX JOKYMEHTOB.

dopMupoBaHKe 3ampoca 3asiBUTENIEM OCYIIECTBIISETCS IIOCPEICTBOM 3alOHEHUA
ameKTpoHHON (opMel 3anpoca Ha EINT'Y Ge3 HeoGXONMMOCTH JOIOJHUTENBHOH HOJa9H
IOKYMEHTOB B Kakoi-116o uHo# dopme.

Ha EIIT'Y pasMemaioTcs 06pasiisl 3aloHEHHs 3IEKTPOHHOM (OpMBI 3ampoca o
IIpeOCTaBICHUH yCIyTH.

TTociie 3aloHEHHs 3asBUTENIEM KaKIOr0 M3 MOJei dIeKTPOHHOH (opMel 3ampoca
OCYILECTBISIETCS aBTOMaTHYecKas (opMaTHO-TOrH4deckas HpoBepKa CHOPMHUPOBAHHOIO
3ampoca. IIpH BEISBICHMM HEKOPPEKTHO 3allOJIHEHHOTO IONA JMEKTPOHHOH (HOPMBI
3ampoca 3asBHTENh YBEIOMIIETCS O XapaKTepe BEISBICHHOM OmMHUOKM K MOpsfKe ee
yCTpaHEHHs [IOCPEACTBOM HH(POPMAIMOHHOIO COOOINEHMs HENOCPEACTBCHHO B
3JIEKTPOHHO#M (popMe 3ampoca.

ITpu GOpMHUpPOBaHHH 3aIpOCca 3asIBUTEIIIO 00ECIIeIMBAETCA:

BO3MOXHOCTh KOIHMPOBaHMS M COXpPaHEHMs 3alpoca M HHBIX JOKyMEHTOB,
HeOOXOAUMBIX JJIs1 IIPEIOCTaBICHUS ITOCY JapCTBEHHOM YCIYIH;

BO3MOXKHOCTh II€YaTH Ha OyMa)KHOM HOCHTENE KOMHM DIEKTPOHHOM (QOpPMEI
3arpoca;

coxpaHEHHe paHee BBEJIEHHBIX B 3JIEKTPOHHYIO (HOpMY 3ampoca 3HaYeHHH B JIH000M
MOMEHT IO JKeJIAHHIO IT0JIE30BaTeNsl, B TOM YMCIIE MPHU BO3HUKHOBEHHMH OIIMOOK BBOAA U
BO3Bpare I TOBTOPHOTO BBOJa 3HAYEHHMH B 3IEKTPOHHYIO (OPMY 3aIpoca;

3aIlOJIHEHMe IIoNiell 3IeKTpoHHOM (OpMBI 3ampoca OO Hayalda BBOJA CBEJECHHH
3asABHTENIEM C MCIIONB30BaHUEM AaHHBIX, Pa3MELIEHHBIX B (eIepalIbHOH roCcy 1apCTBEHHON
nHpOpMaNHOHHOM cucTeMe «EmuHas cucteMa HAeHTHGHKALWM W ayTeHTH(UKAIMH B
HHGPaCTPyKTYype, obecrieunBaroIIeH HH(POPMAI[HIOHHO - TEXHOJIOTUTIECKOE
B3auMoJieiicTBie HMH(DPOPMAIIMOHHBIX CHCTEM, HCIONB3YEMBIX I TIPENOCTaBICHUA
rOCyAapCTBEHHBIX U MYHHIMIIAIBHBIX YCIYT B 3JeKTpoHHOH dopme» (nanee — ECHA), n
cBeZieHUM, ony6iukoBaHHEIX Ha EINTY, odumMamsHOM caiiTe, B 4acTH, KacaroIICHUCH
cBezenmii, orcyrerByomux B ECUA;

BO3MOXKHOCTh BEPHYThCS Ha JIIO0ON M3 3TAlOB 3aMONHEHHS SIEKTPOHHOH (OpPMEI
3ampoca 0e3 MoTepH paHee BBeIeHHOM HHGpOpMAaLIUY;

BO3MOJXKHOCTh jocTyma 3assutess Ha EIII'Y x paHee mogaHHBIM MM 3ampocaM B
TeYeHHe He MeHee OJHOrO roja, a TaKkKe YacTHYHO C(POopMUpPOBaHHBEIX 3allpOCOB — B
TE€YEHHE HE MEHee 3 MeCALEB.

ChopMHpOBaHHEII ¥ IOAMHCAHHBIN 3aIIPOC U UHEIE JOKYMEHTHI, HEOOXOIUMBIE LA
IPENOCTaBIEH s rOCYIapCTBEHHOM YCIyrH, Hanpasistotes B OC3H nocpencrsom EINTY.

3.4. Ilpuem u peructpanus OC3H 3anpoca ¥ HHBIX JOKYMEHTOB,
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OC3H obecreunBaeT B IEKTPOHHOH (opMe MpHEM JOKYMEHTOB, HEOOXOTMMBIX
IUIsl IPeIOCTABNIEHHs YCIYTH, H PETMCTPAIMIO 3ampoca 6e3 HEOOXOJIUMOCTH ITOBTOPHOTO
IPeZIOCTaBICHNS 3asBUTENEM TaKHX JOKYMEHTOB Ha OyMaXXHOM HOCHUTEIIE.

TTocie TPUHATHS 3aIpoca 3asBUTENs NODKHOCTHBIM JIMIOM, YIIOIHOMOYCHHLIM Ha
IIPENOCTABIEHAE TOCYJApCTBEHHOH YCNyr¥, CTaTyc 3ampoca 3asBUTels B JIHIHOM
xaburere Ha EITY o6HOBIsETCSA 10 CTATyCa «TIPUHATO».

3.5. TTony4eHue 3asBUTENIEM CBEACHHH O XO/IE BBIMOHEHHS 3apoca.

IIpenocraBienvie B SIEKTPOHHOW (opMe 3ajdBHTEIIM uHopmMaud O Xoxe
IPEIOCTABIEHNA YCIYTH OCYLIECCTBIACTCS IIOCPEICTBOM EITY.

IIpH mpeIoCTaBIEH!H YCIYTH B IEKTPOHHOM (opMe 3asBHTENIO HAIIPABJIACTCA:

yBezomyieHH e o 3amucy Ha npreM B OC3H, conepxaliee CBEICHHS O aTe, BPEMCHH
U MecTe IpUeMa,;

yBeOMJIEHHe O IIpHEMe K pPETUCTpallMi 3alpoca W HHBIX JIOKyMEHTOB,
HEOGXOMMMBIX JUTS TPENOCTABICHHS YCITyTH, COIepXallee CBEICHHsA O (aKTe mprema
3ampoca M JOKyMEHTOB, HEOOXONMMBIX MU MPEeNOCTaBNEHHMST YCIyrd, M Hadajle
TIpoLeyphl TIPEAOCTABICHHA YCIYTH, a TaKKe CBEJCHHA O JaTe M BPEMEHH OKOHYaHMA
IpeJloCTaBleHAs yCIyrd IHM60 MOTHBHPOBaHHBIM OTKa3 B NpHEME 3alpoca M HHBIX
JIOKYMEHTOB, HEOOXOAMMBIX JJIsi IPEAOCTABICHUA YCIYTH;

yBEOMJICHHE O Ppe3ynpTaTax pPacCMOTPEHHsS HTOKYMEHTOB, HEOOXOMUMBIX I
IIPENOCTAaBIEHHs yCIIYTH, COAePKalllee CBEJCHHs] O NPHHATHAM MOJIOKHTEIBHOTO PEICHAA
0 IpeIOCTABIEHHU YCIYTH U BO3MOXHOCTH MOJyYHTh PE3YNbTaT NPeJOCTaBICHU yCIyTH
160 MOTHBHPOBAHHEIH OTKa3 B MPEIOCTABICHUH yCIyTH.

3.6. B3aumopeiicteue OC3H ¢ uHBIMY OpraHaMH BJIacTH, OPraHU3alNUAMH,

Biaumogeiictsue OC3H, npemocTaBIsAIoONMX rOCyIapCTBEHHYIO YCIyTy, ¢ MHBIMA
opraHaMH TOCY[apCTBEHHOM BIaCTH, OpraHaMH MECTHOrO CaMOYMNpaBICHMA X
OpraHM3alMsAMH OCYLIECTBIETCH B PpaMKaX JIEKTPOHHOTO  MEXBEIOMCTBEHHOTO
B3aMMO/EHCTBUS IIPH HENpEICTaBIeHAN 3asBHTENIEM JOKYMEHTOB, YKa3aHHBIX B
noapasgene 7 paszaena II Pernamenra, mo coOCTBEHHOM MHUITUATHUBE.

3.7. IlomydeHue 3agBUTEIEM Pe3yIbTaTa.

[IpenycMOTpeHO  IONyd4eHHe  3asBATENeM  pesylnbTrara  IPeJOCTaBICHHUA
rocy/IapCTBEHHON YCIYTH B JNEKTpoHHOH (opMme. B ciyuae oTKasa B IPENOCTaBICHHH
rOCY[apCTBEHHON YCIYTH 3asdBHTENb MOXET IOJNY4YHTh yBEAOMICHHE B 3JCKTPOHHOM
BHIE.

3asBUTEIO IPEJOCTABIISETCS BO3MOXKHOCTE COXPaHEHHs 3NEKTPOHHOTO JOKYMEHTa,
SABISOIETOCS PE3YIbTaTOM NPEAOCTaBIEHHS YCIyTH M TOAMUCAHHOIO YIOIHOMOYEHHEM
JTOTKHOCTHBIM JIMLIOM C HCIIONH30BAHMEM YCHUIIEHHON KBATAQHUINPOBaHHOH 3IIEKTPOHHOH
IOIHCH, Ha CBOMX TEXHWYECKHMX CPEACTBAX, a TaKXkKe BO3MOXKHOCTE HANpaBICHHA TAKOTO
3JIEKTPOHHOTO JIOKYMEHTA B MHBIE OPraHbl (OpraHu3aluH).

3.8. OcyIecTBIEeHHE OLIEHKH Ka4eCTBa [IPeIOCTaBICHUS YCIyTH.

3asBUTENAM OOeCIedrBacTCs BO3MOXXHOCTh OLIEHMTHh HOCTYNMHOCTH M Kai€CTBO
rocymapctBenHoi ycmyru Ha EITY.

3asBUTEND BIpaBe OLECHUTH KAYECTBO IIPEOCTABICHHUS rOCyapCTBEHHOM YCIyTH C
TTOMOIIBIO YCTPOMCTB TTOJBIKHON pajuoTeNeOHHON CBA3H, C MCIIONIB30BAHHEM EITY,
TEPMHMHAIBHBIX YCTPOMCTB B COOTBEICTBHHM C IIOCTaHOBICHHEM [TpaBuTenscTBa
Poccuiickoii ®@enepamuu  orT 12.12.2012 Ne 1284 «OG omeHke TIpaxiaHaMu
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50 }heKTUBHOCTH AeATEIBHOCTH PYKOBOAHTENEN TePPATOPHATBHBIX OpraHoB %izéiia%mmz
OpraHoB ACIIONHUTENbHON  BiactH (X CTPYKTYPHBIX nonp%goﬂ o
TeppHTOpHANLHEIX ~ OpPraHoB rocyIapCTBEHHBIX BHEOIOIKETHBIX hit S,
pErHOHAIbHBIX OTHeNIeHUH) C YyIETOM Ka1ecTBa HpellOCTaPJIeHI/Iﬂ MMM ToCyAapcT
yciIyr, a Takke O NPHMEHCHUH pe3yNbTaToB yKa3saHHOU OLCHKH KaK OCHOBaHH 11:41;11
IpUHATAS pellieHui i O JOCPOTHOM npeKpaleHny JCIIOJIHEHNS COOTBETCTBYIOLIN
PYKOBOJWTENISIMA CBOMX JOJDKHOCTHBIX 00S13aHHOCTEN». } _ _
3.9. JlocymebHoe (HecyneGHOe) OOXanoBaHWE — PCIICHAH U JedCTBHH
(Ge3meicTBHS) OpraHa, AOJDKHOCTHOTO JIHI@ nu6o ToCcyJapCTBEHHOIr0 CIIyXXamero,
IIPEOCTABIIONIETO FOCYJAPCTBEHHYIO yCIYTY. § § §
JTlocyneGHOe (BHecyneGHOe) OOKanoBaHHe peleHuii M JeHCTBHU (6e3119:1r10TBI/m)
oprasa, JOJDKHOCTHOTO JIMIA 160 rOCyJapCTBEHHOTO CIIyXKalleTo B JJICKTPOHHOH dopme
OCYIIECTBIAETCS B IOPANKE, IPe/lyCMOTPEHHOM pasfie/ioM V Pernamenra. §
3.10. Unsle neiicTBusd, HEOOXOAMMBIE AN IIPEAOCTaBICHHA rocyIapcTBEHHOH
YCIIyTH. ]
VHBIe NeicTBrs, HeOOXOMMMEIE s MPeoCTaBleHus roCy1apCTBEHHON yCIyTH B
3IeKTpOHHOH dhopMe, HOPMATUBHEIMU [IPABOBEIMU aKTaMH He TIPElyCMOTPCHBI.

4. TIopsAOK HCNPABJIeHHs 0Ny HIEHHBIX ONEYaTOK H OMHOOK B BLIJAHHBIX B
pe3yJibTaTe MPeXOCTABJICHHS FOCYAapCTBEeHHO#H YCJIyrd JOKYMEHTaxX

Bhifaua JOKYMEHTOB B pe3yibTaTe IIPEAOCTaBIEHHS TOCYIapCTBEHHOH YCIYTd He
IIpeIyCMOTpeHa.

Pasne IV. ®opmbl KOHTPOJIS 32 PeXOCTABJIEHHEM IOCYAAPCTBEHHOH yCITyrH

1. lopsaaok ocymecTBIEHHS TEKYLIero KOHTPOs 32 co0/I0AeHHeM H HCIIOTHEHHEM
OTBETCTBEHHLIMH J0/EKHOCTHBIMH JIHIAMH NOJI0XKEHHH aIMHHHCTPATHBHOIO
perjiaMenTa H HHBIX HOPMATHBHBIX NPABOBLIX AKTOB, YCTAHABIHBAIOMHAX
TpeGoBaHHUs K MPeIOCTABJICHHIO FOCYIapCTBEHHOM YCJIYIH, a TaKXKe IPAHATHEM
pellleHHl OTBETCTBEHHBLIMH JIHIAMH

Texymuii KOHTpPONs 3a CcOONIONEHHeM  MOCIEeNOBaTeNbHOCTH  JEHCTBHI,
OTIpeIeIEHHBIX aAMUAHUCTPaTUBHBIMYU npoleaypaMu o TIpeA0CTaBICHHIO
roCcyapcTBEHHOM  YCIYTH  OCyllecTBiseTcs JomkHocTHeMM  junamu  OC3H,
OTBETCTBEHHBIMH 334 OpraHM3alMi0 paGoTEl IO IPEROCTABICHHUIO TI'OCYAapCTBEHHOH
YCIIyTH.

[lepeyeHp  HODKHOCTHBIX  JIMIL, OCYIIECTB/LIFOIIMX  TEKYIIMHA  KOHTpOIb,
ycTaHapIuBaeTcs mnpukazamMu pykoBoautens OC3H, nonoxeHHsIMH O CTPYKTYPHBIX
IO/Ipa3AeICHHAX, JOJDKHOCTHBIME pErJIaMCHTaMH U JJODKHOCTHEIMH HHCTPYKIIMSAMH.

[TepHOOUYHOCT,  OCYIIECTBIEHHMSI  TEKyLIero KOHTPOJA  yCTaHaBIIMBACTCs
pykoBogureiem OC3H mmu6Go ero 3aMecTHTeNEM, OTBETCTBEHHBIM 3a OpraHM3aIlMIO
paboThI O NPEJOCTABICHUAIO FOCYIaPCTBEHHOM YCIIyTH.

Texyiiuii KOHTPOJIb OCYIIECTBIIETCS IyTeM MPOBEACHUA TOKHOCTHBIMH JIMIAMHY,
YKa3aHHBIMH B HACTOAINEM IIOApa3jielie, IIPOBEPOK COOMIOJEHHMSA M WCIONHEHHUA
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criemuagIucraMy II0JIOXKECHUM aJMUHHUCTPATHBHOI'O periaMeHra, NOJIOKCHHHU
HOpPMAaTHUBHBIX IPABOBBIX aKTOB.

2. HOpﬂIlOK H NIEPpHOAHYHOCTD OCYLUECCTBJICHHA IMJAHOBBIX H BHEILUIAHOBBIX
NpOBEPOK IOJHOTHI H Ka4dyecTBa npenocmnﬂenml rocyuachBemlou YyCJIyrd, B TOM
YHCcJa€e NOPpHAAOK H (l)Oprl KOHTPOJIA 3a MOJIHOTOH H Ka4eCTBOM IPEAOCTABJICHHA
rocyJapCcTBeHHOH YCJIYI'H

KOHTpOJE 33 MONHOTOH M KayeCTBOM IIPEe/IOCTaBICHHA rOCyJapCTBEHHOH YCIIyTd
BKJIIOYAeT B cebs NMpOBeleHHE IIPOBEPOK, BHIABICHUE M yCTPAaHCHHUC HapyIIeHu# MpaB

IONMydJaTeNeif rOCyIapCTBEHHOHM YCIYTH, PpAacCMOTPEHHE, TNPUHATHE pelieHuii H
MOATOTOBKY OTBETOB Ha oOpalleHus MoJydJarenei rocyJapCTBEHHOM  YCIIYTH,
cofepXaiue okamob6bpl Ha fedicTBua  (GesjeficTBHe) CHENMATHCTOB OC3H, "
OCYIIECTBIIAETCS JODKHOCTHEIMH JIHIIAMHA MHHTpYZa 061aCTH. ‘

[IepHOAMIHOCTH OCYIIECTBICHHA IIPOBEPOK IIOJIHOTHI H KaveCTBa an}_IOCTaBJIeHI/I}I
rOCYAapCTBEHHOM yCIyrd YCTaHABIHBAETCS MHHHCTPOM TPYZa M COLMAIBHOIO Pa3sBUTHA
PocToBckoii o6nacTy. |

ITpoBepkH TIONHOTHI M Ka4ecTBa IIPeJOCTABIEHHs IOCYAapCTBEHHON ycnym
OCYIIECTBIIAIOTCS HAa OCHOBaHHH [IPABOBBIX aKTOB (IIPUKa30B).

[lepHOIMYHOCTs  TPOBEJIEHMS  TNPOBEPOK  HOCHT  IUIAHOBEIH  XapaKTep
(ocyImecTBNsE€TCA HAa OCHOBAaHMM [IONYTOAOBEIX WM TOAOBBIX IIaHOB paboTEl),
TEMAaTHYECKUi XapakTep (IpoBepKa MpPEJOCTaBICHUS TI'OCYNAPCTBEHHOW YCIIYTH
OTAEIBHBIM KAaTEropusAM I[OJIydYaTelel TIOCyIapCTBEHHOM YCIYrH) H BHEIUIAHOBEIH
xapakTep (110 KOHKpETHOMY O0palleHHUIO ITOTydaTells TOCyJapCTBEHHOH YCIIyrH).

3. OTBETCTBEHHOCTD roCyAapCTBEHHDIX CJIYKALHX OPraHa HCIOJHATENLHOH BIACTH

PocToBcKkoil 06/1aCTH B HHBIX JO/IKHOCTHBIX JIMII 32 pellleHHS H eHCTBHSA

(6e3neiicTBHe), npHHHMAEMBIE (OCyllleCTB/AAEMbIE) B X04€ llpeZIOCTaBJleHHﬂ

rocyaapcTBeHHOM yCayru
y

OTBETCTBEHHOCTh 32  COOMIOJIEHHEM  YCTAHOBJEHHBIX  TpeOOBaHHMM K
IPENOCTABICHUIO TOCyHNapCTBEHHOM yciyrd Boanaraercas Ha paboramka OC3H,
OCYILECTBISIONIEr0 NIpUeM JOKYMEHTOB, HadaJbHUKa coorBercrBylomero otaena OC3H,
OTBETCTBEHHOTI'O 3a NIPEAOCTaBIeHHE rOCyJapCTBeHHOH yeinyrH, pykoBoautenss OC3H

3a HEBHIIONHEHWE WIM HEHaJJIeXallee BBIIOJHEHHE 3aKOHOHATENIbCTBa
Poccuiickoit ®epnepanium u# PocToBckod 001acTM 1O  BOIIpocaM OpraHH3alUH |
IIPEIOCTABICHHAA TOCyAapCTBEHHOM YCIYI'H, a Takke TpeOOBaHHI aIMHUHHUCTPATHUBHOIO
pernamenra, paborauku OC3H, rocymapcTBeHHEBIE I'paXkJaHCKHE CIy>Kalllie MHHTpPYZAa
0651acTH HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JACHCTBYIOMIMM 3aKOHOAATETHCTBOM.

Ilo pesynbTaTam NpoOBeIEeHHBIX HMPOBEPOK B CIIydae BHIABIICHHS HapyLIEHHWH MpaB
3agBUTENld K BHHOBHBIM JIMLAM IPHUMEHSIOTCS MeEpbl OTBETCIBEHHOCTH B MOPAJKE,
YCTaHOBIIEHHOM JIeMCTBYIOIIMM 3aKOHOAATeNLCTBOM Poccuiickoit Deneparuu.
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4. TlonosKeHus, XapaKTepH3ylomue TpeGoBaHHs K NOPHAKY H ¢opmaM KOHTpOJH 32
peJoCTaBJIeHAeM rOCy/IapCTBeHHOM YCayrH, B TOM 1HC/I¢ CO CTOPOHEI rpa:;iaaH, HX
o0beMHEHNH H OpraHH3alul

KOHTpOIIh 32 NPENOCTABICHHEM TOCYAapCTBEHHOH YCIIyTH MOXET OCYLIECTBIIATHCA
CO CTOpOHBI TpaX[aH, KX OOBEIUHEHWH M OpraHu3alMii IIyTeM HalpaBleHHA B aapec
MHHTpYa 001acTH: :

Ipe/UIOKEeHNH O  COBEPUICHCTBOBaHMH  HOPMATHBHBIX  TIPABOBRIX aKTOB,
peraaMeHTUPYIOIIMX NMPEAOCTaBIeHHAe JOKHOCTHRIMM JIMIIAMK OC3H rocyaapCTBeHHOU
YCITyTH;

COOOGINEHNH O HApyIIeHWH 3aKOHOB M MHBIX HOPMAaTHBHEIX TNpPaBOBRIX AaKTOB,
HemocTaTkax B padore OC3H, nx KOJDKHOCTHBIX JIKIL;

*kanob mo ¢akram HapylleHHs IODKHOCTHBIMM JIMIIAMU OC3H mnpas, cBo60 HIH

3aKOHHBIX HHTEPECOB I'PpaXKJaH.

Pasaes V. JlocyaeOnbiii (BHecy1eOHBI#) NOPAAOK 00Ka10BaHMSA peleHHH H
nelicrBuii (Ge3nelicTBUsA) Oprasa, NPeAOCTaBJSAIONIEr0 rocy1apCTrBeHHYI0 yCIyry, a
TaKKe JOJIKHOCTHBIX JIHI

1. Mudgopmanus AJsl 3aHHTEPeCOBaHHBIX JIMI 00 HX MpaBe Ha AocyAedHoe
(BHecyaeOHOe) 00zkanoBanue AeiicTBuii (Oe3neiicTBHs) H (HIHM) pelleHHH, NPHHATLIX
(ocyurecTBJIEHHBIX) B X0/€ PEI0CTABICHHA roCyJapCTBEHHOH yC/IyTH

3asBuTenn BIIpaBe 00XKAJIOBaTh peIICHHsS, NPUHATBEIE B XOJA€ MPEJOCTaBICHHA
rocyIapCTBEHHOM ycinyry (Ha mobom sTare), AeicTBus (6e3neiicTBUE) JOKHOCTHEIX I
muHTpyga obmactu, OC3H, moBnekime 3a coboif HapylleHHWe IpaB 3asdBHTENCH IMpH
IIPeOCTaBIIEHAH T'OCYIApCTBEHHON YCIYTH.

2. Opranbl rocyJapcTBeHHO# BJIACTH, OPraHH3AIHH H YIIOJIHOMOYEHHBIEC HA
paccMoTpeHHe a100bI JO/KHOCTHBIE JTHIA, KOTOPbIM MOKET ObLITH HanpaB/ieHa
’kaj100a 3asgBHTEA B JocyaeGHoM (BHecyaeGHOM MOpAAKe)

2.1. Xanoba momaeTcs B NHCHMEHHOH ¢opMe Ha OyMaXXHOM HOCHTENE, B
anexTpoHHoi popme B OC3H.

Xanobs! Ha pewmenus u Aeiictsus (6e3neiictBue) pykooautens OC3H noparorcs B
MHHTpPYJ 00/1aCTH.

2.2. XKanoba Ha pemenus u gedicteus (6e3neticteue) OC3H, n0MKHOCTHOrO JMIa
OC3H, 1160 rocyaapCTBEHHOI'0 MM MyHHIIUIAILHOTO CIIyxaimero, pykopoautens OC3H
MOXeT OBITh HampaBleHa 10 II0YTe, C HCIONb30BaHHEM HH(GOPMAIMOHHO-
TeJIeKOMMYHHKaIlMOHHOH ceTn «MHTepHeT», o¢ummansHoro caitra OC3H, EITIY, a
TaKk)Xe MOXKeT OBITH IIPUHATA IPH JIUIHOM IIpHEMe 3asBUTEIIS.

3. CnocoOb1 nHGopMHEpOBaHHS 3asiBHTE/ICH 0 MOPAAKE NOAAYH H PACCMOTPEHHS
#aJ00b1, B TOM 4YHcJie ¢ ncnoab3oBanuem EINIY

HudopMmupoBanue 3asBuTelell O MOpsSAKE MOAAYH W PACCMOTPEHHS HKaJIoObl
IPOM3BOAMTCS ITOCPECTBOM pa3MEIleHHs JaHHOM WH(popManvd B HHGOPMALMOHHO-
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TeeKOMMYHHUKAIHOHHON CEeTH «uTepHeT» Ha OQUIHAATBHOM caiire MMHTpY/a obnacTy,
EITTY u nudOpMalHOHHBIX CTEHIAX OC3H.

4. TlepeyeHb HOPMATHBHBIX IPaBOBLIX AKTOB, peryJIMpyomux nopsaaox
nocyae6uoro (BHecyeGHOro) 06:Kan0BaHHA pelneHuii 1 neicTBUi (Ge3neiicTBHs)
opraHa HCHOJHHTE/bHOH BIACTH PocToBcKkoH 00J1acTH, Npe0CcTaBAdI0IIero
rocyAapcTBEeHHYIO YCIIYTY, 2 TAKIKe ero 10/DKHOCTHLIX JIHIL

ITopsimoK MOAa4l U pacCMOTPEHHU xaiob Ha pelleHus U JeHCTBHA (6e3neiicTBHE)
JOJDKHOCTHBIX JIMII, IPUHATHIE B XOA€ MpPENOCTaBICHHA rOCy/IapCTBEHHOM YyCIIYIH,
YCTaHOBIEHE! NOCTaHOBIeHUeM IIpaBuTensCTBA PocToBckoil o6nacti ot 16.05.2018 Ne
315 «O6 yrBepxaeHud IIpaBui nofa4u 1 pacCMOTPCHUA *ai06 Ha pelIeHHs U JIeUCTBUA
(6esmeiicTBEE) OpraHOB HCTIONHMTENBHOH BJIACTH PoctoBckoii ofmacTd H HX
JIOJDKHOCTHBIX JIHII, TOCYZapCTBEHHBIX IPaXkJaHCKHMX CIy>KallluX PocToBckoit 0bnacT,
MHOTOGbYHKIHOHAIBHBIX LIEHTPOB NPEIOCTABIEHHS TOCYJapCTBEHHBIX ¥ MyHHIHITAIBHAIX
yeiyr PocToBcko# 0611acTi B MX paOOTHHKOBY.

ITepeueHs HOPMATHBHEIX NPABOBBIX aKTOB, PEryIUPYIONMIUX MOPANOK HoCyae6HOro
(BHeCyZeOHOro) OOXalOBaHMS pELICHWH H neiicreuit  (6esmeiicTBUS) OpraHa
HCIIONHUTENLHOM BAACTH POCTOBCKOM 001acTH, NMPENOCTaBIAIOMIEIO IroCyAapCTBEHHYIO

yCHyTY, @ TaKkkKe ero JOIDKHOCTHEIX JIMI, Pa3sMEIleH Ha oduupanbHOM caiTe MUHTpYIa
ob6mactd u Ha EITTY.

HaganpHuK
OT/IeJa XHJIMIIHBIX cyOcuauit C.IL Llepbax

41



[Ipunoxenue
K AZIMUHHCTPATUBHOMY PEIJIaMEHTy
IIPEOCTABIEHMS TOCY 1apCTBEHHOM
ycayTrd «Bo3MelleHre 3aTpar, CBA3aHHBIX C
norpe6GenreM peaGHIMTHPOBAHHBIX JIALD

HavaJbpHUKY OpTaHa
couManbHOM 3aliMTh HacCeJIeHUs

(ropon, pawoH)
orT

bavmms, uMA, OTYECTBO
Appec:

[IacnopTHLIE OAaHHHE:

(cepus, HOMep, KOTAa M KEM BHIAH)

3AABIEHUE
IIpomry BO3MECTUTE MHE 3aTpaThl, CB3aHHbIE C T0TpeGenreM peaGrIMTHPOBaHHOTO

BEHILIATy IpOLITy OCYMECTBISATE

(N cueTa ¥ HAMMEHOBaHHE KPEIATHOM OpraHu3aliy win Ne IOYTOBOTO OT/ETICHH, HHOE)

Hpe)lCTaBJIeHHBIe MHOK JOKYMCHTH X KOIIMHA JOKYMCHTOB B KOJIMYECTBE _ INT., B TOM YHCIIC:
KOIMA IOOKYMEHTa, YyIJocToBepApumero JIM4HOCTb, = WT.7
njiarexHele JOKYMEHTH, NOoATBepXIaKlue daxT IIPOU3BEHOSHHEIX 3aTpartT, mwT.;
KONrA IOOKyMeHTa O pea6mm'raumm mT. ;s
KOINIMA CBUOETEJIBCTBaA O CMEPTU mT.
A, ,

(davMmmma, M, OTIECTBO)

" " 20_ I.

(IHOXTIHMCH 3aABHTENIA)

CeezieHyq, yKa3aHHEIE B 3aSBJIEHHH COOTBETCTBYIOT JOKYMEHTY, YIOCTOBEPSIOMEMY JIMYHOCTb.

« » 20
(DoAmMCH CHeMAaHCTa)
Pacnmucka-yBenoMIIeHME

HNokyMeHTE 1 3asBJIEHME TpaxXIaHVHa PerucrpaumoHHenl N
NprHAJ noaonmch

(¢.1.0. crneumanmcTa opraHa COLMaJBHOM BamMThH HaCeseHMUs)
JaTa npueMa JOKYMEHTOB " " 20 .

Havanpamk

OT/leNa XUIHUIIHEIX cyOcuauit C.IL. Illep6ax».

HauanpHuK M
OT/eJIa XXWINIIHEIX CyOCHanii ' C.I1. Ulep6ax
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