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r. Ilenza

O BHeceHUU HU3MeHeHHIT B AIMHHHUCTPATHBHBIN perjJiaMeHT
npeaoctapjeHusa MuHUcTepcTBOM 00paszoBanus IleHzeHckoii 00/1acTH
rocyIapcTBeHHOH yeayru «OleHKa KauecTBa OKa3aHUs 0011eCTBeHHO
MoJIe3HbIX YCJIYT COLIMAJIbLHO OPHEHTHPOBAHHBIMH HEKOMMeEpPUeCKHMU

OpraHu3alUsAMN», YTBEP:RIeHHBIH NMpHKa3oM MHHHCTepCTBa 00pa3oBaHHA
ITenszenckoii od1actu ot 26.10.2021 Ne513/01-07

(c mocyeayOIIUMH H3MEHEHHSIMH )

B nemax mpuBeneHusa mpukaza MuHuctepcTBa obpaszoBanud [leHseHckoi
o0NacTu B COOTBETCTBUE ¢ JIeHCTBYIOMUM 3aKOHOJATETHLCTBOM, PYKOBOJICTBYACH
[Tonmoxenuem o  MunuctepctBe  oOpasoBanma [lemsenckoif  obmactw,
VTBEpKJAeHHEIM TocTaHoBNeHueM [IpaButenmkctBa [lemsenckxoit  obrmactu
ot 05.08.2008 Ne 485-nll «O0 yreepxaenun [lonoxenna o MwuHHcTepcTBe
oOpazopanug [lemsenckoit oOmacTu» (¢ MOCISAVIONMMH HM3MEHESHHUAMH),
IpHUKa3H Balko:

1. Brectn W3MeHeHnd B AJMWHUCTPATUBHBIHL  perjlaMeHT
mpefocTareHnda  MwuHucTepcTBoM — oOpasoBaHmg — IleHzeHckoit  obmactu
rocyAapcTBeHHOM yemyrn «OTleHka KadecTBa OKazaHWA OOIMECTBEHHO IMOJe3HBIX
VCAYT COIMATIBHO OPHUEHTHUPOBAHHBIMM HEKOMMEPUECKUMH OpTaHW3aI[uIMI»
(mamee — AJMWHUCTPaTWBHBIM  perfiaMeHT), VTBEPXKISHHBIH  TPHUKazoM
MunnctepcTBa oOpaszoBanusa [lensenckoit odbmactu or 26.10.2021 Ne 513/01-07
«O6  yreepxaeHUM ~ AJIMUHUCTPATMBHOTO  perjlaMeHTa  TIPeJOCTaRIEHUA
MunncTepcTBoM oOpazoBanng [leHzeHckoil oOmacTw rocyJapcTBEeHHOW YCIIyTH
«O1eHKa  KauecTBa OKazaHWUA OOIMECTBEHHO TIONIE3HBIX YCIYT  COITMANIBHO
OPHUEHTHPOBAHHEIMI HEKOMMEPUECKUMH OPTaHM3aUAMI» (¢ TOCIIeAYIOTIMHI
M3MEHeHNAMHN), W3JIOKWB €ro B HOBOM peakiMKd COTVIACHO TMPWIONKEHMIO K
HACTOSAIIEMY TIPUKa3Yy.

2. Hacrtogmuii mpwkas BcTymaeT B CHIY CO JHA ero oQuIHaILHOTO
OITyONMKOBaHUA.
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3. Hactogamuii mpukas pazMecTuTh {0myONnKoBaThL) Ha 0 pUITHATTEHOM caiiTe
MumnctepcTBa oOpaszoBamma [leHzeHckoit oOmactu B WHPOPMAIMOHHO-
TeJIeKOMMY HUKAITHOHHO I CeTH «HaTepuer» " «OdunmaabHOM
MHTEPHET-TIOPTANIe TPaBoBO# MHPOPMATIID (33w DYaVE. IO ).

4. KOHTpOJIb 3a UCIIOJTHCHHUCM HAaCTOAMICTO IIPHUKa3a OCTaBILIIO 34 co0oil.

- o"f
AT P
4.4
.; -

MunucTp A.H. $omun



[Tpunoxenue
K pukaszy MuHucTepcTBa 00pa3oBaHUI

[Temsenckoii obmactui
ot 10.06.2025 Ne 16-84

AIMHHHUCTPATHBHBII perJiaMeHT MnpeaocTapleHUa MHUHHCTEPCTBOM
obpazopaHus IleHzeHcKoi 00/1acTH rocy1apcTBeHHOI yeayru «OlieHKa
KAUYeCTBa OKa3aHUS 001[eCTBEHHO MOJIE€3HbIX YCIYT COLHATBHO
OpHEHTHPOBAHHLIMH HEKOMMepPUYeCKHMH OpraHH3alHAMH

I. O6mue nmonokeHus
L.1. TIpeamet peryupoBaHHs AJMHHUCTPAaTUBHOTO perjiaMeHTa

AIMUHUCTpAaTUBHBIA  perjlaMeHT  IIpeJocTaBleHud  MuHHUCTEpCcTBOM
obpazoBanud llensenckoit obnactu rocygapcrBeHHo#t yeiayru «OlleHka kadecTBa
oKkazaHWg OOIECTBEeHHO IMOJIE3HLIX VCIIYT COITHANBLHO OpUEeHTUPOBAHHLIMU
HEKOMMEPUECKUMH OpTraHu3aluaMmu» (Janee — AJIMUHUCTPATUBHEIN periaMeHT,
rocyJlapcTBeHHas  ycilyra)  ompejendeT cpokKM U IOCHeoBaTEhHOCTE
aIMUHUCTPATUBHLIX — TipolieAyp  {(melfctBuif) MunuctepctBa oOpasoBaHuga
[Tensenckoit obmactu (manee - MUHHCTEPCTBO) B IpeAeNiaX YCTaHOBIEHHBIX
HOPMATHUBHBEIMHA TIpaBOBEIMM akTaMu Poccuiickoit Deneparum u [leHzeHckol
obnacTu MOMHOMOUMM, TIOPANOK W CTAHAAPT IpeJOocTaBlIeHUd TOCyAapcTBeHHON
VCIIyTH B LEeNIX T[OBBIMIEHHd KadecTBa IIPEJOCTABIIEHUA W JOCTYIIHOCTH
rocyJlapcTBeHHOM YCIYTH.

Hactoamuii AJIMWHHUCTPAaTUBHBEIN pETJIAMEHT VCTAaHABIMBAET IMOPAIOK
B3aUMOJAEHCTBUA MEXAY CTPYKTYPHBEIMH HoJpasfeleHuIMu MUHHUCTEPCTBA
obpazoBanug IlenseHckoii oOmacTu, ero JOIDKHOCTHBIMU JIMIIAMH, MEXTY
MunnctepcTBoM oOpazoBanusa IleHzeHckoil obmactTi U QUIMUECKUMHU WIH
IOpUJUUECKUMHI  JNHUIAMHW, WHAWBUAYAJIGHEIMHU  [peJNpUHUMATEAMH,  HUX
VIIOJIHOMOUYEHHEIMU TPEACTaBUTEIMU, WHBIMH OpraHaMH ToCyJapcTBEHHOH
BJIACTH, OpraHaMU MECTHOTO caMOYIIpaBIeHUA, VUPEKISCHUAMA W OpraHU3aliIMA
B IIpollecce MpeJoCcTaBIEHNA IOCYJapCTBEHHOM YCIYTH.

1.2. Kpyr zaaBureJeii

3agBUTEnaMI Ha TIPEJOCTABIEHWE TOCYAapCTBEHHOM VCIIYTH ABJIAIOTCA
COIIMANTBHO OpPHUEHTUPOBAHHBIE HEKOMMEpUEecKHe OpraHu3allud, KOTOphIe He
ABIIAFOTCA WHOCTPAHHBIMHU areHTaM¥, He MMEFOT 33JI0JDKEHHOCTel 1o Hajoram |
cbopaM, WHBEIM TIpely CMOTPEHHBIM 3aKOHOJaTelhcTBOM Poccuiickoit eneparnun
o0g3aTeNbHEIM  IJTATEXaM W COOTBETCTBYIOT OJHOMY W3  TpeOoBaHMiA,
VCTaHOBRIeHHBIX cTaThell 2 PenmepampHoro 3akoHa or 12.01.1996 Ne 7-03 «O
HEKOMMEPUECKNX OpTaHM3aIliax» (Jlajee - COIMAbHO OpPUEHTUPOBAHHEBIE
HEKOMMEpUECKe OpTaHM3AIlMi WIN 3adBUTENIM), OIeHKa KauecTBa OKa3aHWd



OOIECTBEHHO  TOJE3HBIX  YCIYT  KOTOPHIX ~ OTHOCHTCA K  KOMIT@TEHITUA
MunncTepcTBa oOpaszoBanmg [lenseHckoil o0IacTu B cOOTBeTCcTBUHU ¢ [lepeunem
WCTIOTHATENTLHLIX OpraHoB [leHseHckoif oOmacT, OCYIMECTBIAIONIUX OICHKY
KauecTBa OKa3aHUA OOIMEecTBEHHO MOJIe3HBIX YCIIYT COMUAILHO OPUSHTHPOBAHHEI MU
HEKOMMEPUECKUMMU OpraHM3auaMH, YTBEP XK ISHHBIM TIOCTAHOBIICHAEM
[TparurenwcTra [lensenckoit o6mactu ot 10.03.2021 Ne 112-lT «O0 yrBep)aeHUN
[TepeuHsa WCMIOMHUTENLHLIX OpTaHOB I[leH3eHckoil oOIAcTH, OCYIECTBILIFONTIX
OTIeHKY KauecTBa OKa3aHW4 OOIEecTBEHHO IMOJIE3HBIX VYCIyT  CONMANLHO
OPHUEHTHPOBAHHEIMI HEKOMMEPUECKUMHU OPTaHM3aAIMAMI» (¢ TTOCIe Y IOITUMA
M3MEHEHNAMH ), 32 UCKITFOUEHNEM COIMANTEHO OPUEHTUPOBAHHBIX HEKOMMEPUECKIX
OpraHM3alyif, OKa3LIBAIOMMX OJHY OOIMECTBEHHO TIOJIE3HYIO VCIIyTry Ha
Tepputopun Oonee TOMOBHHEI cyOhekToB Poccuiickoit Demepanmm u  (Wim)
TTOJYUWBITIX GUHAHCOBYIO TIOAEPKKY 32 CUET CPe/ICTB delepalbHoTo Oro/pKeTa B
CBA3M C OKazaHWeM UMW OOIMecTBEHHO TIOJIe3HBIX YCIYT.

OT uMeHM 3agBUTENIEH MOTYT TaK3Ke BRICTYTATEL PU3MUECKUE U FOPUAMIECKIE
JWTA, WMEION[HAE IPaBO B COOTBETCTBUHM C 3aKOHOJATENLCTBOM Poccuifckoit
Deneparnuu 100 B CWITYy HaJENEHUI WX 3aIBUTEIAMHU B MOPAAKE, YCTAHOBISCHHOM
3aKOHOMATETLCTBOM Poccuiickoit defepanny, MOTHOMOYNAMHA BRICTYIIATH OT KX
UMEHW TIPU B3aUMOJIEHCTBUM C COOTBETCTBYIONMME OpTaHAMW WMCIIOTHUTEILHON
BJIACTH, OpraHaAMH MECTHOTO CaMOYIIpaBlIeHWd W OpTaHW3aludMHu  TIpH
TIPEOCTARIIEHNH TOCYAapCTBeHHOM YCIIyTH (flajiee - Mpe/CTaBUTENh 3adBUTEI).
[Tpr »TOoM JWYHOE yYacTHe 3adBUTeNd He JIMINaeT ero IpaBa WMeTh CBOETO
TIPECTaBUTENd, PAaBHO KaK W YYacTHe TIPEJCTABUTENd 3adBUTENd HE JIUIIaeT
3a4BUTENIA TIpaBa Ha JWYHOE VYacTHe B TMPABOOTHOIMIEHHIX IO TIOIYUSHHUIO
TOCYAapCTBEeHHOM YCITYTH.

1.3. TpedbopaHus K nopsaKy HHGpOpPMUPOBaAHUS
0 MpPeI0CTABIEHHH FOCYIAPCTBEHHOH YCIIYTH

OcHOBHBIMU ~ TpeOoBaHMAMM K  WHGOPMHUPOBAHWIO  3adBUTEell O
TIPEOCTARIIEHNH TOCYIaPCTBEHHON YCIYTH IBIIAFOTCA:

- TOCTOBEPHOCTE U MOJIHOTa WHQOPMHUPOBAHN;

- UETKOCTh B M3JIOXKEHUN WHOOPMAITIH;

- yAoOCTBO M AOCTYITHOCTE MTOMYYeHUA WHPOPMAITHHT;

- OTIEPATUBHOCTE MPEOCTABISHNA WHOOPMATTIH.

HWudopmupoBanne 3agBuUTENEH o) TIOPAJIKE TIPeIOCTaBISHI
TOCYIapCTBeHHOM YCIIYTH U CTIPaBOYHON MHpOpMAIUK {fanee - MHOOPpMUPOBaHUE)
OCYIMECTBIAETCA B paMKaxX HACTOAMEro AIMIUHUCTPATUBHOTO PEryIaMeHTa.

CrpaBounasd wWHOpMAIMI O MecTe HaxXoXxJaeHnd u rpaduke paboTHI
MuwunnctepcTBa oOpazoBanma Ilemzenckoif obmactu (fajee - MUHHCTEPCTBO),
CIIpaBOYHEIE TelehOHH, a TAKKe afpec 0 PUITHANILHOTO caiiTa MUHICTEpCTRa, aJipec
3JIEKTPOHHON MOUTHI pa3MeNatoTca Ha MHPOPMAITMOHHEIX cTeHAaxX MuHICTEpCTRa,
odurmambHOM calite MuUHMCTEpCTBa B HH(bOpMaL[HOHHO TEIeKOMMYHUKAITMOHHO I
ceTn «MHTepHeT» 10 ajfpecy: hinminchr puareg oy (manee - opuITMATLHEIHM caliT
MuHMCTEpCTBA), B (be,l[epaJ'JLHOH TOCYIapCTBeHHON WMHQOPMAIMOHHON cHUcTeMe




«Enunelil mopran TOCYAApCTBEHHBIX M MYHUIMNANBHBIX VCIyT (QyHKIMHN)»:
http://www.gosuslugi.ru (manee - Exuneiii moptai) m B moayie KowmrmiexcHoi
CHCTEMBI IMPeJOCTaBIeHHUd TOCYJApCTBEHHBIX W MyHUITUNATLHBIX — YCIYT
[Tensenckoit obmactu «[lopTam TOCYAapCTBEHHBIX W MYHHUITUIAILHBIX VCITYT
(pyuxnmit) [Ternsenckoit obmactu»: https://gosuslugi.pnzreg.ru B uadopMaImoHHO-
TeNekoMMyHUKaInoHHo# cetn «MHTepHEeT» (fanee - PernoHanbHEI opTam).

HWudopmupoBanre opraHU3yeTcd WHIMBUIYabHO WM ImyOmuuHo. Popma
MHQOPMUPOBAHNA MOXKET OBITH YCTHOM UK MUCHbMEHHOMH.

WuaauBuayanbHoe MHGOPMUPOBAHUE OpTraHusyercd B ciydae olpallleHud
3a4BUTENA:

1) B ycTHO# dopme (THuHO WM 110 TeledoHY) K COTPYIHUKY YTIPaBICHUI
KaJpoBoil TONMWTUKKM ¥ HOPMATHBHO-TIpABOBOTO obecrmeueHus MunHucTepcTBa
obpazoBanug llenzenckoit obmacTu (fanee - coTpyAHUK). [IpoAomKUTETHLHOCTE
WHIUBUIY AJILHOTO YCTHOTO HWHQOPMUPOBAHUA OJHOTO 3agdBUTENd - He Oomnee 10
MUHYT.

CoTpyAHUK, OCYIIECTRIAIOMUN ycTHOe WHQOPMUPOBAHUE 3adBUTENA,
oOpaTUBIIErocsd TUUHO, JOIBKEH:

- TO3JIOpOBaThCA U TMPEJCTABUTHLCA: HazBaTh (GaMUINIO, MMA, OTUECTBO U
3aHUMAaeMYIO JODKHOCT;

- JIaTh MOJIHEIM OTBET Ha TOCTaBJIEHHRIE BOMIPOCH], B CIydae HeOOXOUMOCTH
MIPUBIIEYL JPYTUX CIEIUATACTOR;

- KpaTKO TOJBECTH WTOT pasroBopa M TEPEeUHCIUThL AeicTBHA, KOTOpHIE
HEOOXOUMO TIPEATIPUHATE 3a4BUTEIO.

Ecnu Ha MOMEHT TMOCTYIUIEHHWA 3BOHKA OT 3asdBUTENA COTPYAHUK ITPOBOJUT
JIMYIHEIR TIpUeM JPYToro 3adBuTeNsd, oOpaTUBIIETrocd JINYHO, COTPYAHUK JTOTDKEH:

- BEXJIMBO TPEJNIONUTL TO3BOHUBIIEMY 3aJBUTEIIO IEPE3BOHUTEL Udepes
dukcupoBaHHOE BpeMd ¢ 00g43aTelbLHEIM 00bICHEHUEM IPUUNHEL;

- IPEJTIOKUTE CaMOMY TIEPE3BOHUTE 3a4BUTEIIO, KOTJa 0CBOOOUTCA;

- IPEJTIOKUTE TIEPE3BOHUTE 10 APYTOMY HOMEpPY CBOOOJHOMY COTPYIHUKY ;

2) B muceMenHON dopme B aapec MunnctepceTBa odpaszopanud [lemzenckoii
obnacTu.

WuausuayanmsHoe MICEMEHHOE nHpOpMUpOBaHHE 3agBUTENA
OCYII[eCTRIAETCA IO 3JIeKTpoHHON mouTe, mocpefcTBoM EauHOTO Moprana,
PernonanbHoro moprajia WIM IIOUTOBBIX OTHIpaBIeHUN B TMOpAIKe U CpPOKWH,
ompefienenable DenepanbHelM 3akoHoM oT 02.05.2006 Ne 59-D3 «O mopgake
paccMoTpeHna obpammennii rpaxaan Poccutickoit @eneparium» (¢ MOCIe Y FOMUMA
m3MeHeHuamMu). OTBeT Ha oOpallleHue HalpapBigeTcd B GopMe 3IeKTPOHHOTO
JOKyMeHTa 1O aJpecy »IeKTpOHHOW TMOUTHI, VKa3aHHOMY B oOpallleHuH,
MOCTYIIUBIIEM B GopMe 3IIeKTPOHHOTO JOKYMEHTa, WIN 10 afjpecy (YHUKaTILHOMY
uaeHTuduKaTopy) IMUHOTO KaOWHeTa TpaxJaHWHa Ha EawmHoM mopTane,
PernonansHoMm mopTaie NpHU WX WCIONL30BAHUA W B NHUChEMeHHOHW dopme Mo
MOUTOBOMY aJipecy, ykKazaHHOMY B oOpallleHWH, TOCTyNUBIIeM B MHUChbMEHHOMN
dopme;

3) B onexTpoHHOol dopme B agpec MumncrepcrBa. OOpameHue,
MOCTYTIMBIIee B MUHUCTEPCTBO B opMe 3IEKTPOHHOTO JOKYMEHTA, IOAJIEHKUT
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pPaccMOTPEHMIO B TOpPAAKe W CpokH, ompeencHHble DefepalbHBIM 3aKOHOM OT
02.05.2006 Ne 59-D3 «O nopaake paccMoTpeHua oOparennii rpaxjan Poccuiickoi
Deneparum» (¢ MOCISAVIONMMHU H3MeHEHMAMHN). B oOpallleHnn TpaXxJaHuH B
00g3aTeNTbHOM TOPAKe VKa3bIBaeT CBOU (paMUINIO, UMA, OTUECTBO (IIOCIETHEE -
MIpU HAJIMIWM), a TakkKe YKa3hIBaeT afipec 3NEKTPOHHOHU MoUTH JMOO0 MCIONB3YET
azpec (YHUKaILHLIN uaeHTnduKaTOp) MUUHOTO kKabHeTa Ha EAuHOM mopralnie uiu
B uHOI wuHbOpMAIMOHHONW cucTeMe TOoCyJapCTBEeHHOTO oOpraHa WM opraHa
MECTHOTO CcaMOyIIpaBleHMd, oOecleunBatomeil wieHTHQuUKauo ©  (Wm)
ayTeHTUPUKAIMIO TpakJaHWHa, [0 KOTOPHIM JOMKHBEI OLITH HAIlpaBlieHBl OTBET,
yBeJOMIIEHHE O Mepealpecalu olpallieHnd. [ paxJaHUH BIpaBe MNPUIIONKUTL K
TakoMy oOOpaleHnto HeoOXOoJUMEIE JOKYMEHTHL M MaTepHualbl B 3IIeKTpOHHOM
dopme.

[Iybnuunoe  uwHOpMUpOBaHWE  OpTaHU3yeTcd TyTEM  pasMelleHUud
nHQOpPMAITUN O TONYUYEeHUH TocyAapcTBeHHo# yeiayru Ha oduinanmsHoM calite
MunnctepcTBa B uHGOPMAIMOHHO-TEIeKOMMYHUKaIMOHHOM ceTn «HTepHeT», Ha
Enunom nopTanie, Ha PernoHanbHOM MopTane.

Ha Epwbnom moptane, PernoHanpHOM TmopTaje, oduiuaibHoM cafiTe
pasMelraeTcd creyromaa nHbopMaImd:

1) wucuepmmIBarOMmMUil  TepedeHh  JOKYMEHTOB, HEOOXOAWMEIX  JUISA
MpefocTaBlIeHnd TocyJapcTBeHHo#M yeimyru, TpeboBanua K  odopMISHHUIO
VKa3aHHBIX JOKYMEHTOB, a TaKXke IepeueHh JOKYMEHTOB, KOTOPEIE 3adBUTENb
BIIpaBe MpeICTABUTEL 110 COOCTBEHHOM MHUITHATHRE;

2) XpyT 3agBuTeneit;

3) cpoK MpeJOCTaRIIeHU Tocy JapcTBeHHON YCIyTH;

4) pe3ymLTaTH  MpeJocTaBIeHWdI TOCYJAPCTBEHHON VYCIyrH, TOPSHoK
MpeAcTaBlieHnd  JOKyMeHTa, 4BISIONETOCA  PE3yNbTaToM  IpeJocTaBlIeHUdA
rocyJlapcTBeHHOH yemyTu;

5) pasmep rocyJapcTBeHHON MOMIIMHEI, B3UMaeMoil 3a IpefocTaBlIeHUeE
rocyJlapcTBeHHOH yemyTu;

6) ncuepnLIBarONUii epedeHs OCHOBAHNU 14 MPUOCTAHOBISHNA WM OTKas3a
B MIPEOCTaRIIEHUN TOCY AAPCTBEHHOM YCIyTH;

7) dopmel 3agBneHHB (yBedoMIICHMI, cooOmeHuit), MCHONb3yeMble IIPU
MIpeAOCTaRIEHUN TOCYJapCTBeHHOM yemy .

Wudopmaiua o mopsaake MW cpokax TIpeJOCTaBIIeHUA TocyJapcTBEHHOM
VCIIyTU TocpeicTBOM EauHOro mopTaliia, PerMoHalLHOTO TopTaia, a Takke Ha
oduIMaTBEHEIX caffTax MpeocTapIgeTcs 3aaBUTETO OeCIITaTHO.

Hoctyn x uHdopMalud O Cpokax M TOPAJAKE MPeJOCTaBIEHUA VCIIYTH
ocyllecTRIAeTcd Oe3 BHITIONHEHUA 3adBUTENeM Kakux-nmubo TpedoBaHuil, B ToM
yrcrne 0e3 UCIONB30BaHNA MPOTpaMMHOTO odecTiedeHnsd, YCTaHOBKa KOTOPOTO Ha
TeXHUUECKUE cpe/ICTBA 3aABUTEN TpedyeT 3akoueH! TUIeH3MOHHOTO UITH UHOTO
COTTIAIIEHUS C mpaBoodIaaTeIeM IPOTPAaMMHOTO obecrieueHn,
MpeaycMATPUBAIOIIEro B3MMaHWe IUIATHI, PETUCTPAIui0 WM  aBTOPHU3AINIO
3a4BUTENA WIN MPeJOCTaBIeHNE UM MTePCOHATLHBIX JaHHBIX.

II. CtannapTt npegocTap/ieHHA rocy1apcTBeHHOH YCIyru



2.1. HaumeHoBaHHe rocy1apcTBeHHON YCIYTH.
KpaTkoe HauMeHOBaHHe rocyJapCcTBeHHOH YCIYIH

OlleHka KauecTBa oOKazaHU4 OOIECTBEHHO TMONE3HBIX VCIIYT CONUATLHO
OPUEHTUPOBAHHEIMU HEKOMMEPUECKUMHU OpraHU3aLUAMH.
KpaTkoe HauMeHOBaHUE rOCyJapCTBEHHON YCIIYTH HE IPeayCMOTPEHO.

2.2. HaumeHoBaHHe HCTIOJTHUTEILHOTO opraHa IlenzeHckoii odmnactu,
NMpeJocTaB/AIILEr0 FoCYIAPCTBEHHYHO YCIIYTY

[IpenocraBnenue rocyJlapcTBeHHOM VCIYTH OCYI[EeCTRIIIETCA
MunnctepcTBoM obpaszoBanng [lensenckoit obmacTu.

2.3. PezyabTaT npegocTapjieHUs rocylapcTBeHHOH YCIYTH

2.3.1. Brlmaua 3agBUTENIO 3aK/FOUEHHI O COOTBETCTBHH KadecTBa
OKa3bIBaeMEIX MM OOIMECTBEHHO IIOJIE3HBIX VCIIYT YCTAHOBIEHHBIM KPUTEPHUAM
(manee - 3aKIIOUCHUE).

2.3.2. MoTuBupOBaHHOE YyBeJOMIeHHEe 00 OTKaze 3ajdBUTENIO B BEIJAUE
3aKIFOUEHHA.

2.4. Cpok nipeaocTaB/JIeHHA rocyJapcTBeHHOH YCJIyIrH

Cpox TmpeocTaBIeHNA TOCYJapcTBeHHOH ycmyrum coctapmaer 30 mHeid.
YkazaHHBIH CpoK MOeT OBITEH MpojIeH, HO He Oojiee uem Ha 30 pgHeil, B ciydae
HampaBieHnsd MUHHUCTEPCTBOM 3alpOCOB B COOTBETCTBUHU ¢ IyHKTOM 6 [Ipapun
TIPWHATHA pelleHnsI O TPU3HAHNN COIMANBHO OpUEHTHUPOBAHHON HEKOMMEpPUECKON
OpTaHM3alUM WCTIOTHUTENeM OOIMEecTBEHHO TIONE3HBIX VCIIYT, YTBEePXISHHBIX
nocta"HoBiIeHneM [ [papuTtenscTBa Poccutickoit ®emeparmu ot 26.01.2017 Ne 89 «O
peecTpe HeKOMMepPUSCKUX OpTaHM3AInil - UCTIONTHUTENeH o0IMecTBeHHO TOJIe3HBIX
VCITyT» (¢ MOCIISAYIONMMH U3MEHEHUIMMN ).

B ciyuae ecim 3agBHUTENb BKIIFOUEH B PEECTpP IOCTABIUKOB COIHATBHBIX
VCIYT IO COOTBETCTBYIOMel OoONecTBeHHO MOJIe3HO# yCeiyre, TMpojJieHne cpoka
TIPWHATHA PENIEHN O BBIJaUe 3aKFOUEeHNd TMO0 HAIMpaBJIeHWH MOTHBUPOBAHHOTO
yBeJloMIeHna 00 OTKaze B BBIaUe 3aKFOUSHNA He JOIYCKaeTCA.

Cpox BBJJaUM JOKYMEHTOB, ABIIAIOMMXCA PE3yNBTATOM IPENOCTaRICHNAS
TOCYapCTBeHHOM YCIYTH, HE JOJDKEH TPeBeNaTh 3 paboumx JHe#l co JHA
TIPWHATHA pEIieHnsd O BhIJaUe 3akIroueHnd JTudo o0 oTkasze B MPeOoCTaBIEHUN
TOCYAapCTBEeHHOM YCITYTH.

2.5. UcuepnbiBarouiyii nepeueHnb J0KYMEHTOB, HE00X0TUMBIX B
COOTBETCTBHH € 3aKOHOAaTeJIbHbIMH WJIH HHBIMH HOPMaTHBHLIMH
NMPABOBbLIMH AKTAMH VISl TIPEeI0CTABIEeHUA IoCyJapCTBEeHHOH YCJIYIH, ©
paziesjieHHeM Ha JOKYMeHTbI H HH(POPMALIHI0, KOTOPbIE 3aABUTEb J0/IKEH
NpeJAcTABHTL CAMOCTOATEIbHO, H JOKYMEHThI, KOTOPbIE 3asiBUTEJIL BIIpaBe



MHpeacTaBUTL 110 co0cTBeHHOI HHHIIHATHEE, TAK KAK OHH IIOAJIEKAT
MHpeacTaB/JIcHHu B paMKaXx MEKBCIOMCTBCHHOI' O HH(l)OpMa]_[HOHHOFO
B3aHMOﬂeﬁCTBHH, CIoCo0LI HX npeacrtaBJICeHHA

2.5.1. Jlnga monydeHWSA TOCYAapCTBEHHOM VCIYTH 3adBUTEH  IOJAeT
3a4BJIEHHE O BhRIJlaUe 3aKIIFOUeHWI O COOTBETCTBUM KauecTBa OKas3kIBa@MBIX
COTIMANTLHO OPUEHTHUPOBAHHONW HeKoMMepueckoil opraHmsanmeil oOIecTBeHHO
TIOJIE3HBIX YCIYT YCTAHOBICHHBIM KpUTEpHUAM (fanee — 3adBlieHHe, 3alpoc) U
JIOKYMEHTEI.

3agBnenue momaercad mo ¢opmMe, YCTAaHOBIEHHOH mpunoxkenneM Ne 1 k
HACTOAMEeMy AJMUHUCTPATUBHOMY pPETTIaMEHTY.

B zagpienun JMOMKHO OBITE OOOCHOBAHO COOTBETCTBHE OKA3BIBAEMEIX
OpraHm3anyueil yciIyr yCTaHOBIEHHBIM KPUTEPHUIM OIEHKW KadecTBa OKa3aHWA
OOIIECTBEHHO TOJNIE3HBIX YCIIYT:

COOTBETCTBHE  OOIM[ECTBEHHO  IOJe3HOM  YCIyIWm  YCTAaHOBJIEHHBIM
HOPMATHBHBIMH TIPaBOBEIMU akTamu Poccuiickoit Peneparuu TpeboBaHUAM K ee
cofiepxaHuio (00beM, CPOKH, KauecTBO TPEJOCTaABIICHN);

HaIMuie Vy JIUI[, HEMOCPEJCTBeHHO 3aJeliCTBOBAHHBIX B HCIOJHEHUN
oOIecTBeHHO ToJe3Holl yenyTu (B ToM umciie paOOTHUKOB OpPTaHW3AINU WU
pabOTHWKOB, TPUBJIEUEHHLIX TI0 JOTOBOpaM TPaxJaHCKO-TIPABOBOTO XapaKTepa),
HeoOxoauMoM KBaTuUKAIUU (B TOM uHciie NpodecCHoHaILHOTO 00pa3oBaHud,
OTHEITa paboTHI B COOTBETCTBYIOMEH cdepe), JOCTATOYHOCTL KOJTMYESCTBA TAaKUX
JINIL,

VIOBIETBOPEHHOCTE MTOIydaTeNnel oOIMecTBEHHO O3 HBIX YCITYT KaUeCTBOM
UX oKkazaHuA (OTCYTCTBHe xanod Ha feiicTeua (OespelicTBre) W (WIM) pelleHNd
OpraHM3alliM, CBA3aHHBIE ¢ OKasaHWeM elo OOIMECTBeHHO TIOJNe3HBIX VCIIVT,
TIPU3HAHHBIX OOOCHOBAaHHBEIMM CYJOM, OpTaHaMW TOCYJAPCTBEHHOTO KOHTPOJIA
(Ham30pa) W MyHUIMNIATHEHOTO HAA30pa, WHEIMU OpraHAMH B COOTBETCTBUM C WX
KOMITeTeHI[Hell B TeueHne 2 JIeT, IPe/IIIecTBYIONIX BhIJaue 3aKTFOUeHN );

OTKPHITOCTE U IOCTYTTHOCTE NHPOPMAITUN O 3adBUTEIIE;

OTCYTCTBUE OPTAHM3AITMN B peecTpe HeJoOpOCOBECTHHIX TIOCTABITUKOB TI0
pesyIbTaTaM OKa3aHWd YCIYTH B paMKaX UCIIOTHEHNI KOHTPAKTOB, 3aK/TFOUeHHEIX B
coorBeTcTBUH ¢ DemepanbHbIM 3akoHoM oT 05.04.2013 Ne 44-D3 «O xoHTpaKTHOH
cucteMe B cdepe 3aKyImokK ToBapoB, paboT, ycayr mid olecleueHnd
TOCYJAPCTBeHHBIX M MyHUITUTIAILHEIX HY ¥» (¢ TOCTIAYIOMUMI M3MEHSHUAMH ).

K szagpmennto MOTYT OBITH TPWIONKEHB JOKYMEHTHI, OOOCHOBBIBAIOITIE
COOTBETCTBUE OKa3BIBA€MBLIX 3adBUTEIIEM VCIIYT YCTAHOBIEHHBIM KpPUTEPUAM
(cipaBkM,  XapaKTEpPUCTUKM,  HSKCIEPTHRIE  3aKITIOUeHUA, 3aKITFOUSHUA
OOIIECTBeHHEIX COBETOB IIPU 3aMHTEPECOBAHHBIX OpraHaxX, KOMUW JUIUIOMOB U
OrmaroflapCcTBeHHBIX TIMCEM U IPYTHE).

TpebGoBaHN4 K JOKYMEHTaM:

JOKYMEHTEI TIPEJICTARIAIOTCA Ha PYCCKOM A3BIKE B OJHOM TOJJIMHHOM
SK3EMITIAPE;

coJiepxarnire OoJiee OHOTO INCTa JOKHEBI OBITE MPOTIUTEL, TPOHYMEPOBAHE
W 3aBepeHBl  TMOJNNCHIO  PYKOBOJWTENS  TOCTOSHHO  JIeHCTBYIOMETo



WCTIOTHATENTLHOTO OpTaHa 3agBUTENd WIM WHOTO JIWIA, WMEOIMEro IPaBo
nMeficTBOBaThL OT ero WMeHHU Oe3 JOBEepeHHOCTH, Ha 000poTe MOCHeHero JINCTa Ha
MECTe MPOIMTUBKY U CKPETUIeHH TIeUaThio {TIPY HATUUWH );

TIPW COCTABJIEHWH 3adBJICHUA HE JIOTyCKaeTCd WCIONB30BaHNE COKpaIleHit
CJI0B U aOOpeBHaTyp;

TEKCT JJOKYMEHTOB He JIOJKeH OBITh MCTIONHEH KapaHJallioM, JOKeH ObITh
HaIMcaH pa3bopunBo;

TEKCT JOKYMEHTOB He JOJDKEH CcOJepiKaTh TOJUUCTOK, TPUIHCOK,
3aUepKHYTHIX CJIOB W WHBEIX HEOTOBOPEHHBIX WCIIPABIEHWI, a TakkKe WMeTh
TOBPEKJICHNH, HAIMYWE KOTOPHIX He TO3BOJIAST OJHO3HAUHO MCTOIKOBATHL WX
coJiepKaHue.

B ciyuae ecim 3agBHUTENb BKIIFOUEH B PEECTpP IOCTABIUKOB COIHATBHBIX
VCIYT TI0 COOTBETCTBYIOMEH OOIMeCTBeHHO MONIe3HOM yemyre, Tpe/cTaBIeHNe
JIOKYMEHTOB, 000CHOBLIBAIOIMIX COOTBETCTBUE OKa3bIBAEMBIX OpraHM3arueil yeiyr
YCTAaHOBRJIEHHBIM KPUTEPUIM OIEHKW KauecTBa OKa3aHWA OOIMECTBEHHO MOJIe3HBIX
YCIIyT, He Tpedyerca.

2.5.2. 3agBuUTeNs WIH €ro MpeAcTaBUTETh MOKET TMoJaTh 3adBIIeHUe W
JOKYMEHTEI, HeoOXOoWMBIE JUIS TPeJOCTaBIIeHHd TOCYJIApCTBEHHON YCIyTH,
CIEIYIONTUMHI CITOCOOaMM:

a) muaHoO 1o afpecy Mununcrtepcersa: 440034, r. [Tensa, yi. MapkuHa, 1. 2;

6) MocpeACTBOM TMOUTOBOI CBA3M, C ONWCBEO BIIOXKEHHT, IO aJipecy
Munnctepctia: 440034, r. [lenza, yin. Mapkuna, 1. 2;

B) B GopmMe 3NEeKTPOHHBEIX JOKYMEHTOB TOCPEACTBOM EJMHOTO TopTana |
PernonanpHOTO TIOpTAa.

2.5.3. ®opmupoBaHUe 3aABJIEHHI B 3JISKTpOHHON ¢dopMe OCyIecTRIIeTC
TTOCPE/ICTBOM 3aIOJTHEHWA WHTEpaKTHUBHOM (GopMEI 3ampoca Ha EauHoM mopTaie u
PernonanbHOM TopTajie Oe3 HeoOXOAMMOCTH JOTIONHATENHLHOM MoAaun 3adBIeHIA
B kakoii-mudo uHoit dopme.

OOpasIfel 3aTOTHEHNA 3JIEKTPOHHON QOopMBI 3adBISHUSI pazMen(aloTcd Ha
Enunom nopTane n PernoHanbHOM MTOpTATe.

dopmaTHO-TTOTHUECKAT TIpOBepKa chOpMUPOBAHHOTO 3ampoca
OCYIecTBIAeTCa ENUHBIM TopTajioM U PernoHaIBHEIM MTOPTAJIOM aBTOMATHUIECKN B
mpollecce 3allOTHeHWA 3adBUTEIEM KakJOTo W3 ToJell SJIeKTpOHHOM (QOpMED
3ampoca. [Ipy BEIIBIEHUT HEKOPPEKTHO 3aIMOIHEHHOTO TIOJIA SIeKTPOHHON (hOpMEI
3ampoca 3agBUTENb YBeJOMILIETCS O XapaKkTepe BEIABICHHON OMMMUOKN U TTOPIIKE ee
YCTpaHEHHUd TIOCPEJCTBOM WH(OPMAITMOHHOTO COOOIIeHNS HEMOCPE/[CTBEHHO B
3JIEKTPOHHON opme 3ampoca.

[Tocye 3amoyTHEHWA 3adBUTENIeM KaxJoro W3 ToJieil 37IeKTpOHHOU (QOpMED
3a4BJICHNA aBTOMATHUIECKH OCYIIECTRIIAeTCA ero GopMaTHO-JIOTHIecKas IIpoBepKa.

2.5.4. Ilpu dbopmMupoBaHNHU 3agBIEHNS 00eCcTIEUNBASTCA:

a) BO3MOXKHOCTb KOTTUPOBAHUA W COXPaHEHW 3a1Ipoca W WHEIX JOKYMEHTOB,
VKa3aHHBIX B ToAmyHKTe 2.5.1 myHkTa 2.5 HacTogmero AIMUHHCTPATHBHOTO
pernaMenTa, HeoOXOJUMEIX JJTA TPENOCTaRIISHNI TOCY IapcTBEHHOM YCIyTH;

B) BO3MOMHOCTBH TIeUaTW Ha OyMa)KHOM HOCHUTENle KOMWH 3JIEeKTPOHHOH
dopMEI 3a4BITCHNS;
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I) COXpaHeHWe paHee BBEJCHHHIX B SIEKTPOHHYIO (OpMY 3adBIICHUA
3HaUeHWH B MOOOM MOMEHT MO KENaHWIO MONBL30BaTeNd, B TOM UHCIE IIpH
BO3HWKHOBEHWUM OIMMOOK BBOJA W BO3BpaTe I TOBTOPHOTO BBOJA 3HAUeHWI B
AIIEKTPOHHYIO (OPMY 3adBIISHU;

J1) 3aToJIHEHUe Moneil »1IeKTpoHHO# (opMBI 3adBIEHUA JIO Hayala BBOJA
CBeJISHUI 3a9BUTETIEM ¢ UCTIOH30BAHNEM CBEJISHNI, pasMeleHHLIX B defiepaisHOM
rocyAapcTBeHHOM nHQOpMAIMOHHOM cucTeMe «EanHag cucTemMa WIeHTUQUKAIAN
1 ayTeHTUUKAIMU B WHpacTpyKType, odecmeunBaromieil wHOpMAITnOHHO-
TEXHOJIOTHYECKOe B3amMoieficTBre MHOOPMAITMOHHBIX CHCTEM, MCTIONB3Y EMBIX T
TIPENOCTARIIEHNA TOCYJAPCTBEHHBIX W MYHHITUTANBHBEIX VCIYT B BJIEKTPOHHON
dopme» (mamee - ECHUA), u cBefeHuit, onyONMKOBaHHEIX Ha EnwHOM mopTane U
PernonanbHOM TMopTajie, B YacTH, Kacarolelicd cBeJeHWi, OTCYTCTBYIOIUX B
ECHA;

€) BO3MOXHOCTE BEPHYTECA Ha JTFOOOH M3 3TAIMlOB 3allOTHEHNA 3JIEKTPOHHOH
dopMEI 3agBeHnd Oe3 MOTepH paHee BBeASHHOM NHQOPMAINNT;

) BO3MOXHOCTE JOCTYIIA 3adBUTeNA Ha EquHOM moprarne u PernoHanbHOM
mopTaje Wi opUITHATBHOM caiiTe K paHee MOJaHHBEIM UM 3adBICHUIM B TeUeHUe
He MeHee OJTHOTO I'0/[a, a TAKIKe YACTUYHO ¢POPMUPOBAHHBIX 3adBISHUIT - B TeUeHNE
He MeHee 3 MecsIes.

2.6. VcuepnbiBaroinuii nepevyeHb 0CHOBaAHUI ISl 0TKA2a B MpUeMe
JOKYMEHTOB, HE00X0TUMBbIX JJIf1 MpeIoCcTaBIeHus
rocyJapcTBeHHOH YCIyrH

OcHoBaHMEM JJIA OTKa3a B TpHeMe 3adBIeHWI ¢ JOKYMEHTaMH ABIIIETCA
mojlava 3adBIeHUI W JOKYMEHTOB B 3JIEKTPOHHOW ¢opMe ¢ HapyIieHHeM
VCTAaHOBJIEHHBIX TpeOoBaHMU, B TOM UHCIe, TPEJOCTaBlIeHne HX B dopme
SJIEKTPOHHBIX ~ JOKYMEHTOB, €CJTM B  pe3yibTaTe IIPOBEpKH  YCHUIIGHHOM
HeKBaMU(pUITUPOBAHHONW  AJIEKTPOHHONW TMOATMCH  BHIABICHO  HecoONIoJeHue
ycTaHoRNIeHHBIX DefepambHeiM  3akoHOM  oT  06.04.2011 Ne 63-3 «0O6
3JIEKTPOHHON MOATIMCI {C TTOCIeAYIONTUMH U3MEHEHNIMHN ) VCIIOBUI PU3HAHNA e
NelicTBUTeNMBLHOCTH.

OTkas B preMe K PacCMOTPEHWIO 3a4BIIeHNI U JOKYMEHTOB, HeOOX0ANMBIX
JUIA  TIPeOCTaBIeHUI TOCYJApCTBEHHON VCIIYyTH, 1O WHHEIM OCHOBRHWUAM He
JTOTIY CKAETCA.

2.7. UcuepnbiBarouiyii nepevyeHbL 0CHOBaAHHII IPHOCTAHOBIEHUA
NMpeaocTaB/IeHUA rocyJapcTBEHHO YCJIYTH WIH V1M 0TKA3a
B MpeI0CTABJIeHHH roCyJapCTBEeHHOH YCIYTH

2.7.1. OcHoBaHwmii 19 TPHOCTAHORISHNUS TIPEOCTaBISHNA TOCYAapCcTBeHHO T
VCIIyTHU HEe UMEeTC.

2.7.2. OcHoBaHMAMHU I OTKaza B IMPEJOCTABIIEHUM TOCYAapCTBEHHOMN
VCITYTH SIBJAFOTCA:

2.7.2.1. HecooTBeTCcTBHE OOIIECTBEHHO MOJIe3HOH VCIIYTH YCTaHOBICHHBIM
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HOPMATHBHBIMH TIPaBOBEIMU akTamu Poccuiickoit Peneparuu TpeboBaHUAM K ee
cofiepxaHuio (00beM, CPOKH, KauecTBO TPEJOCTaABIICHN);

2.7.2.2. OTCyTcTBHME Yy JHIl, HETOCPEJCTBEHHO 3afelfiCTBOBAHHEIX B
WCTIOJTHEHNH OOIecTBEHHO TIONIe3Hol yenmyru (B ToM  umncie paboTHUKOB
opraHmszaniui W pabOTHWUKOB, TPHUBJIECYSHHHIX [0 JOTOBOpaM TPaskJJaHCKO-
IIpaBOBOTO  XapakTepa), HeoOxoammod  kBammdukanmu (B TOM  UHCIIE
mpodeccroHamLHOTO 00pazoBaHmsA, ONBITa pabOTHEl B COOTBETCTBYIONEH cdepe),
HEJIOCTaTOTHOCTE KOJTMYECTBA JIUT], Y KOTOPEIX €CTh HeoOXoamMasd KBaIuQpuKaIiig;

2.7.2.3. Hanuure B TeUeHUE 2 JIeT, IpeANIecTRYION KX BhIJavue 3aK/IFOUSHUI O
COOTBETCTBUHU KauecTBa, xanod Ha jelicTBua (OespeficTBre) m (WiImM) pelleHUd
OpraHM3alliM, CBA3aHHBIE ¢ OKasaHWeM elo OOIMECTBeHHO TIOJNe3HBIX VCIIVT,
TIPU3HAHHBIX OOOCHOBAaHHBEIMM CYJOM, OpTaHaMW TOCYJAPCTBEHHOTO KOHTPOJIA
(Ham30pa) M MyHUITUIIATBHOTO KOHTPOJIA, HHEIMHU TOCYAapCTBEHHBIMU OpTraHaMi B
COOTBETCTBUU C WX KOMIIETEHITHEH;

2.7.2.4. HECOOTBETCTBHUE YPOBHA OTKPBITOCTH W JOCTYITHOCTH WH(OPMATTN
00 OpraHm3aIiy yCTaHOBIIEHHBIM HOPMATUBHEI MU MTPABOBEIME akTaMu Poccuiickoit
Denepanmu TpeOOBaHUAM (IIPU UX HATUUINHN);

2.7.2.5. Hanuure B TeUeHUE 2 JIeT, IpeANIecTRYION KX BhIJavue 3aK/IFOUSHUI O
COOTBETCTBUM  KadecTBa, WHopMarmu o0  OpraHmsalud B peecTpe
HeZJOOPOCOBECTHRIX TIOCTABITUKOB IO pe3yibTaTaM OKaszaHWd YCIIYTH B paMKax
WCIIOJTHEHWS KOHTPAKTOB, 3aKITFOUEHHBIX B COOTBETCTBIM ¢ DeflepanbHBIM 3aKOHOM
oT 05.04.2013 Ne 44-O3 «O xoHTpakTHOH cHcTeMe B cdepe 3aKyIIOK TOBApOB,
pabor, yenyT g obecTieueHnd TocyJapcTBEHHBIX W MYHUITMTIATLHBEIX HYXI» {(C
TTOCIIETYFOIMIMHY U3MEeHEHIIMH );

2.7.2.6. wHempeqcTaRiIeHne (IpeJocTaBlieHHEe HE B TOJMHOM oObeMe)
JOKYMEHTOB, VKa’aHHBEIX B ToAmyHkTe 2.5.1 mnyHkTa 2.5 HACTOAMETO
AJIMUHWCTPATUBHOTO perfaMeHTa, MpecTaBlIeHne JOKYMEHTOB, COJEpiKaINX
HEJIOCTOBEpHBIE CBEJEHNA, MO0 JOKYMEHTOB, OhOPMIEHHBIX B HEHaJIeKaIeM

HOpAJIKE.

2.8. Pazmep miaThbl, B3UMAaeMOH ¢ 3aABUTEA MPH MpeaoCcTaABIeHUH
rocy1apcTBeHHOH YCJIYTH, H CIIOCO0bI ee B3UMAHHA B CJIy4danx,
npeaycMOTPeHHbIX (peepaibHLIMHU 3aKOHAMH, MPUHHUMAaeMbIMH
B COOTBETCTBHHU ¢ HHMH HHbBIMH HOPMAaTHBHBLIMH MPAaBOBbLIMH aKTaMH
Poccuiickoilt @enepaniii 1 HOPpMATUBHBLIMU IPABOBBIMH AKTaMH
ITenszenckoii 00J1acTH

[NocymapcTBeHHad yeayra npeocTapidercsa OecIuiaTHO.
2.9. MakcuMaiibHbBII CpOK 0KUTAHUA B 0YepeqH MpH Moaaue
3aMpoca o NMpeJocTaBIeHHH Iocy1apcTBeHHO YCIYT U
U MPHU MOJIYYEHHH pe3yJ/bTaTa NpeJocTaB/JIeHus

rocyJapcTBeHHOH YCIyrH

MaxkcuManabHBI CpOK OXWOaHKiA B OHCpcAH IIpH IIoJadce 3alpoca o
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IIPEJOCTABIEHUN TOCYJApCTBEHHON VYCIYTHM W TpW  [OJIYUEeHWH pe3ylbTaTta
MIpeAOCTaRIEHN TOCYIaPCTBEHHON YCIyTH He JOJKeH NpeBkniaTth 10 MuHyT.

2.10. Cpok peructpanyu 3anpoca 3asBUTeJIsl 0 IPeI0CTABJIEHUH
rocyJapcTBeHHOH YCIyrH

Peructpamnua 3zampoca ¢ IIpuilaraeMbBIME  JOKYMEHTaMHU (CBEJEHUSIMMN)
OCYII[eCTRIIAETCA He To37Hee oJ[HOTo pabouero JHA cO AHA TOJAUM 3adBIeHUA
JIMIHO WIX Uepes MpeJcTaBUTeNd JIMO0 co JHA ero NOocTyIUieHUd B MUHUCTEPCTRO
IIPU €ro OTIPaBKe IOUTOMH.

Peructpanusa 3adBneHus © MpeJOCTAaBIEHUM TOCYAApPCTBEHHOW VCIYTH,
HallpaBlIeHHOTO B GopMe 3TIeKTPOHHOTO JOKYMEHTa ¢ UCMONb30oBaHUeM EUHOTO
nopTajla M1 PernoHanbHOTO MopTaia, OCYIecTBIAETC B aBTOMAaTUUECKOM PEXUME.

2.11. TpedboraHnA K MOMeIEeHHAM, B KOTOPbIX IMPeI0CTABISAETCA
rocyJapcTBeHHasl ycJIyra, K 3aj1y 03KUIaHHA, MecTaM VISl 3aMoJTHeHUS
3aMpocoB 0 NMpeIoCcTaABIeHHH FocyIapCTBeHHOH YCJIYTH, HH(OPMAITHOHHLIM
CTEeH/IaM ¢ 00pa3llaMHU UX 3aM0JTHeHHUsA U MepevuHeM JOKYMEHTOB, U (WIH)
HH(OPMALIHH, HEOOXOTUMBIX VIl MPEI0CTABIEHUS TOCyTapCTBEHHOI YCJIYTH,
B TOM YHCJ/Ie K 00ecreueHHIo JOCTYITHOCTH VI HHBAJIHIOB YKa3aHHbIX
00BEKTOB B COOTBETCTBHH € 3aKOHOIaTeIbcTBOM Poccuiickoii ®enepainu o
COIIHAJILHOII 3a1IHTEe HHBAJIHIOB

3nanng (cTpoeHus), B KOTOPEIX MPEJOCcTaBIAeTCd TOCyIapCcTBEHHAS YCIyTa,
JIOIDKHEL pacTonaraThcsd ¢ yUeToM Melexo Ho# gqoctynHocTu (He Gonee 10 MuHyT
MEMKOM) JUI1A 3asdBUTeseil oT ocTaHOBOK OOIMECTBEHHOTO TPAHCIIOPTA.

HenTtpanbuelit  Bxox JomkeH OBITH oOopyzoBaH HHPOpMAIMOHHOM
tabmuukoif  (BBIBeckoif), cojepxkammieil  cleAyIOmylo — MHQOPMAIUIO O
MuHucTepcTBe:

1) HammeHOBaHNe MUHUCTEPCTBRA;

2) rpaduk pabOTHI;

3) JOJIKHOCTH, D.N.0. CIIeITNAaJIICTOB, TP EIOCTABRITAOINAX
rOCYJapCTBEHHYIO YCIYTY.

[IpemocTapneHre rocyIapcTBEHHON YCIYTU OCYIECTBIIETCA B OTASIBLHBIX
CIIeINAILHO 000PY JOBAHHEIX MIOMEIeHNAX, obecIeunBaroIIIX

OeCTIpenATCTBEHHBIN MOCTYN WHBAIHAOB (BKJIFOUAsd WHBAIHIOB, HCIIONL3VIOIMX
Kpecna-KoJIAcKHU U co0aK-TIPOBOJHUKOB).

[Tomemenusa A4 OpeAocTaBISHUA TOCYIapCTBEHHON YCIYTH pazMeNn[aroTcA
Ha HIKHUAX ATaxax 3/aHuii, 000pyJOBaHHEIX OTACILHEIM BXOJOM, HIN B OTAE/TLHO
CTOAMUX 3JaHugx. Ha TeppuTopum, MNpuieraromeili K MeCTOPaACIIONOKEHUIO
MunnctepcTBa, Belengerca He MeHee 10 mpolleHTOBR MecT (HO HE MeHEe OJ[HOTO
MecTa) Jyia OecIiaTHOW TMAapKOBKU TPAHCIOPTHBRIX CPEJACTB, VIIPaBIISMBIX
unBanuaamu L, Il rpynm, u TpaHCIIOPTHEIX CPEJICTB, IIEPEBO3ANMX TaAKUX UHBAJINAO0B
u {(wm) Jgereii-mHBamMAoB. Ha rTpaxgan w3 uncna uHBamugoB III rpymnme!
pPacTIIpOCTPAHAIOTCA HOPMEI HacTOAIMero abzama AJIMUHUCTPATUBHOTO perjlaMeHTa
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B Tmopgjake, onpenendemom IIpaButenscTBom Poccuiickont Pepepanmu. Ha
VKa3aHHBIX TPAHCIIOPTHBIX CPpeJCcTBax JOMIKeH ObIThL VCTAaHOBIICH OITO3HABATEILHEI i
3Hak «MHBaIUI», 1 nHQOpMAITHA 00 3TUX TPAHCIIOPTHREIX CPECTBaX JODKHA OBITh
pasMellieHa B TocyJapcTBeHHON  mHopMaimoHHOM  cucteme  «EgumHas
IeHTpaIn30BaHHad IdpoBad wiaTGopMa B colManbHON chepe».

Bxon m BEIXOJ U3 TOMENEHUA Ui OPEJOCTaBIeHHd TOCyJapcTBeHHOM
VCIyTH 00OpyIVIOTCA TaHycaMU, paclIUPEHHBIMHI IIPOXOAaMH, MO3BOJIIIONTIMU
o0ecIeunTh OeCMpendTCTBEHHBIM JOCTYIl WHBaIWJAOB, BKIIIOYad WHBAJIUJIOB,
HCTIONB3YIONUX KPecia-KOIACKH.

Bxon m BEIXOJ U3 TOMENEHUA Ui OPEJOCTaBIeHHd TOCyJapcTBeHHOM
VCIIyTH  ODOPYAYIOTCSI COOTBETCTBYIONMMMH — VKazaTeldMHU ¢ aBTOHOMHBIMHU
HCTOUHMKaMHU OecriepeboitHOTo MTUTaHuA.

[Ipuem momydaTeneit TocyAapCTBEHHOM VYCIYTU  OCYINECTRISAETCA B
CITeITMaJIbHO BHIASTICHHBIX JUIA 3THX Ilelell MOMEMeHMIX M 3alaxX OOCIY:KHBaHNA
(nHpOPMAITMOHHBIX 3aJlaX) - MECTaX MpeJocTaBIeHNA TOCYAapCTRBEHHOM YCIIYTH.

[Tomemenna MUHUCTEPCTBA JODKHBI COOTBETCTBOBaTH CaHUTapHO-
ATUIEMUAOJIOTUUECKUM MIpaBuiIaM M HOpMaTHUBaM.

B nomemntenuax g npeAocTaBIeHUA rOCyIapcTBEHHON YCIIYTH Ha BUJHOM
MECTE PAacIIONaraloTcd CXeMBl pPasMEIeHud CPEJCTB IOXKapOTYIIeHUA W IyTeit
3BaKyallul MoceTuTeneit u coTpyJHuKoB MuHUCTEpCTRA.

ObecneunBaeTcd AyOIMpoBaHNe HeoOXOAUMOM IS MHBAIUI0B 3BYKOBOH 1
3puTeNbHON nHpoOpMallNK, a Takxke HaAmucell W 3HaAkOB W WHOM TeKcTOBOH U
rpadudeckoit uHbOpPMAIMKU 3HAKaMM, BHEITONHEHHBEIMH pelbehHO-TOUSUHBIM
mpudTom Bpaiing, qomyck cypomepeBounka 1 TUQIOCY poIepeBOJUNKA.

Corpyauuku MuHucTepcTBa, IPEJOCTABIAIONINE VYCIYTU HaceleHUIO,
OKa3LIBAIOT IIOMOINML WHBAJIJaM B TIPeoJOIeHUH OaphepoB, MEIIarOIIX
MOJIYUEHUIO UMHU YCIIYT HapaBHE ¢ APYTUMU JIUITAMMU.

[Tomemenue JUTA IpeIoCTaBICHUA rocyJapcTBEHHOU YCIIYTH
odecreunBaeTcad HeOOXOAUMEBIMH JJIA TIPEJOCTABICHNS TOCYJAapCTBEHHON YCIyTH
o0opy0BaHNEeM (KOMIIBLIOTEPEI, CPe/ICTBA HMIEKTPOHHO-BEIUNCIUTETLHOM TeXHUKH,
CpeJicTBa CBI3M, BKIIOUad «MHTepHET», OpTTEXHUKA, ayJuo- W BHISOTEXHUKA),
KaHIETIPCKUMH  [TPUHAIISKHOCTAME, WHGOPMAITMOHHEIMH W METOJUUSCKUMU
MaTepHhadaMi, a Takke CTYJLAMH W CTOJIAMM, CUCTeMaMU KOHIWUITMOHUPOBAHUA
(oxJmakMeHnd W HarpeBaHMd) BO3AyXa, CpeJCTBAMHU IIOXKAPOTYIIEHHUI U
OTIOBEIEHNA O BO3HUKHOBEHUHN Upe3BEIUaliHON cUTyaIum.

[Ipm oprammsamuu  paboumx MecT JAODKHA ORITH IIpedycMOTpEHA
BO3MOXKHOCTE CBOOOTHOTO BXOJa U BEIXOJa U3 MTOMETIeHNS IIpH HeoOXOAMMOCTH.

B mectax mpegocTarIeHUd TOCYJapCTBEHHON YCIyTU IpeqyCcMaTpUBAETCA
o0OpyJIOBaHNE JOCTYIIHEIX MecCT OOIero IOJIL30BaHuA (TyajeTOB) M XpaHEeHUA
BEPXHEN OJIEX /Bl TTOCETUTEIIEN.

MecTa mpeocTaBiIeHUs TOCYAapCTBEHHON VCIyTH 000pYIVIOTCA ¢ YUETOM
cTaHAapTa KOMOOPTHOCTH MPEJOCTABISHNA TOCYJapCTBEHHEIX YCIIVT.

2.12. TlokazaTeau JOCTYNHOCTH H KaYecTBa MpeocTaBIeHUA
rocyJapcTBeHHOH YCIyrH
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[TokazaTenaMu JOCTYTHOCTH TIPEJOCTABISHUA TOCYJapcTBEHHON YCIyTu
ABITAFOTCA:

- pacToJNioKeHWe B 30HE JOCTYIMHOCTH K OCHOBHBIM TPaHCIIOPTHBEIM
MaTHUCTPATIAM, XOPOIITHE MOAbE3JHEIE JJOPOTH;

- pasmenienre WHGOPMAITUHT O TOPAAKE TPEJOCTaBICHNUA TOCyAapCcTBEeHHOM
yeIyTH Ha oduIuanbHoM calite MuHucTepceTBa, Ha EawHOM TmopTane u
PernoHanbHOM TIOpTaNe;

- pasmenienre WHGOPMAITUHT O TOPAKE TPEJOCTaBICHNA TOCYAapCTBEeHHOM
YCIyTH Ha WHQOPMAITMOHHEIX CTeHAaxX MUHUCTEpCTRA;

- BO3MOMKHOCTL TIOJNYUEHHUSI  3agBUTeNleM WHQOpPMAIUA O  XOJe
TIPEIOCTARIIEHNA TOCYAaPCTBEeHHOM YCIIYTH ¢ MCTIONb30BaHreM EUHOTO TIopTana u
PernonanpHOTO TIOpTAa.

KadecTBo mpefocTaBleHWsa TOCYJapCTBEHHON VCIYTH XapaKTepusyercs
OTCYTCTBUEM:

- ouepeieil Mpu MpueMe TOKYMEHTOB OT 3adBUTeNell 1 BhIJJaue pe3yLTaToB
TOCYIapCTBeHHOM YCITYTH 3a9BUTEITIO;

- sxanod Ha geticTeug (OesfeticTBre) cOTPpyAHUKOB MUHHUCTEPCTRA.

2.13. TTopsanok ucripaBjieHHs TOMYII€HHLIX 0MeYaTOK H OIIHOOK
B BBIIAHHBIX B pe3yJbTaTe NMpeaocTaBIeHUs rocyJapcTBeHHoH
YCJIYTH TOKYMEHTax

2.13.1. OcuoBaHumeM /9 Hadada aJMUHUCTPATHUBHOMN MpoOIEeAypEl IIO
MCTIPABISHUTO JOMYIMEHHEIX OTIeUaTOK W OMHUOO0K (Jlanee - TeXHUuUeckasd omnoKa) B
BRIJITAHHBEIX B pe3yibTaTe MPEJOCTaBIeHNd TOCYIapCTBEHHOMN YCIyTH JOKYMEHTax
(mamee - BRIJAHHBIN JOKYMEHT) ABIAETCA TONyUeHNe MWHUCTEPCTBOM 3agBIICHNA
00 WCTpaBIeHNM TeXHWYEecKOoW omuOKW, KOTOpoe TIOfaeTcAd 3adBHUTENeM
HETOCPeCTBeHHO B MUHMCTEPCTRO TI0 MouTe TUOO 10 3IIeKTPOHHOI mouTe.

2.13.2. 3agpnenne o0 UCTIPaBICHUH TEXHUUYSCKOHU OMMUOKKM perucTpupyercs
JIOIDKHOCTHREIM JIAITOM MUHUCTEPCTBA, OTBETCTBEHHBIM 3a TIPUEM JJIOKYMEHTOB.

2.13.3. Jlo/DKHOCTHOE  JIMIO, OTBETCTBEHHOE 33  IIpeJOCTaBRJICHUE
TOCYapCTBeHHOM YCIIyTH, MpOoBepsdeT MOCTYIMBIIee 3asdBiIeHne 00 WCIpaRIeHuN
TeXHUYecKol OMmuOKM Ha MpeMeT HaIUUNd TeXHMUECKOW ONMOKM B BHIJAHHOM
JIOKyMEHTeE.

2.13.4. Kputepruem MpUHATHA peEIIeHUd 110 WMCIPABICHUIO TeXHUUeCKOM
OMHUOKY B BEIJJAHHOM JIOKYMEHTE IBJIASTCA HaIMUKe OTIeYaTKU U {WJTH) OMMHAOKH.

2.13.5. B ciayuae HanWuMg TeXHUUECKOH OMUOKK B BBIJJAHHOM JOKYMEHTE
JIOIDKHOCTHOE JTUI0, OTBETCTBEHHOE 3a MPEOCTaBIIEHNE TOCY,IapCTBEeHHOM YCITyTH,
YCTpaHdeT TeXHMUECKYIO OMWOKY IMyTeM TIOJTOTOBKM HOBOTO (HMCTIPaBIIEHHOTO)
JIOKyMEHTa.

2.13.6. B cyyae oTCyTCTBUSA TeXHAUeCKON oMUOKM B BEIJAHHOM JOKY MEHTE
JIOIDKHOCTHOE JTUI0, OTBETCTBEHHOE 3a MPEOCTaBIIEHNE TOCY,IapCTBEeHHOM YCITyTH,
TOTOBUT VBeJOMIIeHHEe 00 OTCYTCTBHM TeXHWUEecKOW OMmuUOKHM B BHIJJAHHOM B
pesyibTaTe TpefOocTaBlieHWd TOCyJapcTBEeHHOM VCIyru JOKyMeHTe {(fanee -
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yBeJoOMIIeHHE 00 OTCYTCTBUHU TEXHUUECKOH OMUOKN).

2.13.7. JlomxHOCTHOE JMIO, OTBETCTBEHHOE 3a IIpeJocTaBlIcHUE
rocyJlapcTBeHHOM yclyTH, mepefaeT MOJTOTOBISHHBIN HOBHIM (MCHpaBleHHBIH)
JOKyMeHT Mo yBeJoMIeHHe Ha MOANNUCH JOIIKHOCTHOMY NHIy MUHHCTEPCTRA,
VIIOJTHOMOYEHHOMY TMOJTNCHIBATL JaHHBEIE JOKYMEHTHI, KOTOpOE B CBOIO oUepelb
UX TIOATIUCHIBAET.

2.13.8. Jlo/DKHOCTHOE  JIMIO, OTBETCTBEHHOE 33  IIPeJOCTaBRJICHUE
rocyJlapcTBeHHOM yCIyTH, perucTpupyeT MOANNCAHHEIE TIOTOTOBISHHEI HOBLIM
(ucTipaBleHHBIM) AoKyMeHT NuOo yBeJoMIIeHHe 00 OTCYTCTBHM TeXHWUecKol
OMUOKHU U TIepelaeT ero 3adBUTEIO OJHUM U3 CHeAYIONIX Coco00B, YKa3aHHEIX B
3a4BIIEHUHN: BpyUeHUe TUIHO JTUO0 HalpaBlIeHNe 10 MoUTe.

2.13.9. MakcuMambHEIH CPOK BHIIOTHEHUSA JeHcCTBHA IO HCIIpPaBIISHUIO
TeXHUUIeckoit omudky B BEIJJAHHOM JJOKYMeHTe 100 MOATOTOBKHU YBEIOMIEHNA 00
OTCYTCTBHUU TEXHWUECKOHU OMUOKM HE MOXKET IpeBEIIaTh MATH padouux JHel c
JaTBEl  perucTpaliui  3adBjieHusd o0 WCHpaBlIeHUHd TexXHUUeckoit omudbku B
MuHucTEepCTBE.

2.13.10. PesymbTaToM BBITIOJTHEHMSI aJMUHUCTPATUBHOM MpONeAyphl IIO
WCIIPaBIEHNIO TEXHUUECKo# omuOKM B BEJAHHOM JIOKY MEHTE SIBJIAETCA:

a) B clydae HaIWuud TeXHudeckoidl omuOKM B BEIAAHHOM JOKYMEHTE -
3aKiouyeHne MO0 MOTHBUpPOBAHHOE VBeJoMieHMe o0 oTkase B BhJaUe
3aKITOUEeHNA;

0) B clydae OTCYTCTBUA TeXHHUeckoll omuOKM B BHIJJAHHOM B pe3yibTaTe
MpeAoCcTaBIeHNd TOCYJapcTBEHHON yCeiayru JOKYMeHTe - VBeJoMieHue o0
OTCYTCTBUHU TeXHUUECKOH ommnOKu.

2.13.11. Crioco® dukcanuu pe3yibTaTa 10 UTOTaM paccMOTpPEHUS 3adBIIeHNA
00 HCTIpaRIIeHNN TeXHUUeckoil oMMOKY B BEIJAHHOM B pe3yibTaTe MpeJocTaBlIeHNA
rocyJapCTBeHHOM YCIIyTH JOKYMeHTE:

- B cydyae BBEJAUM JIMUHO 3aABUTENIO JOKYMEHTOB, ABJIAIOMINXCA
pEe3yIILTAaTOM BBITIONIHEHUSA aJMUHUCTPATUBHOM mpollefypel, - OTMETKa O
MOIyYEeHUHM Ha KOTIMHU 3akJFOUeHUI {MOTUBHPOBAHHOTO YBEJOMIEHHNI 00 OTKase B
BEIJJaUe 3aK/IFOUEHN) WK YBeAOMIIEHUA 00 OTCYTCTBUM TeXHUUecKo# omudKu;

- B cJIyvae HalpaBIeHUA 3adBUTEITO JOKYMEHTOB, ABIISIONUXCS Pe3yIbTaTOM
MpeAoCcTaBIeHNd TOCYAapCcTBEHHON YeIyTH, MouToi - MoNyueHne YBEeJOMIIEHUS O
BpYUEHUHN.

2.14. Mlublie TpedoBaHHA, B TOM YHC/I€ YUHTHIBAIOHNIHE 0CO0EHHOCTH
NnpeaoCcTABJeHH FOCyIapcTBeHHOH YCIYTH B MHOT0(YHKIIHOHAJILHOM
LIeHTpe MPeI0CTaABIeHHA rocyJapCcTBeHHbIX H MYHHITUNAJLHBIX YCJIYT

H 0CO0EHHOCTH MPeIoCTABIEeHHS TOCy1apCTBEeHHOH YCIYru
B WIEKTPOHHOI (popMe B COOTBETCTBHH € JeHCTBYHOIIHM
3aKOHOJATEILCTBOM

2.14.1. Tlpu mpemocTaBIeHUH TOCYJapcTBEHHOM YCIYTH B 3JIEKTpOHHOMN

dopme mocpencTBoM EnuHoro mopTana W PerMoHaNLHOTO TOpTalia 3adBUTENEO
obecrieunBaeTc:

a) monydeHHe WHGOPMAIMU O TOPSJKEe W Cpokax IpefocTaBlIeHud
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TOCYIapCTBeHHOM YCITyTH;

6) opmMupoBaHNE 3a4BTIEHNAS O TIPEOCTABISHIHN TOCY IaPCTBEHHON YCIyTH;

B) IpHUEM U PEeTUCTPAINA 3aABJIeHUA U MHBIX JOKYMEHTOB, HEOOXOIUMBIX I
TIPEOCTARIIEHNA YCITYTH;

T) IOJTyUYeHHe CBEJISHN O X0/Ie BHITIOTHeHNS 3adBIeHN;

1) OCYITMEecTRIeHNE OIeHKN KauecTBa TIPeIOCTaRIEHNS YCITyTH;

3agBUTENh WMEET BO3MOMKHOCTE TMOJMYUYeHWA WHPOPMAUM O XOJe
BLITIOTHEHWT  3agdBIeHud  (MpefoCTaBlIeHnd  TOCyJapCTBEHHON  YCIyTH).
WudopmManingd o XoJe TpeJOCTaBISHNA TOCY/JapCTBEHHON YCIYTH HAMpaBIdeTcd
3agBUTETIO MUHHUCTEPCTBOM B CPOK, He TMPEBHIIMAIONUi OfHOTO pabouero JHA
TOCJIe 3aBepIieHNns BRITTONIHEHWS COOTBETCTBYIONMETo JelcTBHA, Ha aJipec
SJIEKTPOHHONW TIOUTH WIM C WCIONB30BaHWEM CcpeAcTB EaWHOTo TopTana o
PernoHanbHOTO TIOPTAJIa MO BEIOOPY 3adBUTEIA.

2.14.2. Ceemenma o Xojie IMpeJOCTaBISHMI TOCYJApCTBEHHOM YCIIVTH,
pes3yIBTATE  MPENOCTAaRIIEHWd TOCYJApCTBEHHOM YCIYTH HANpaBIgIOTCA I
pasMeneHnd B JTUYHOM KaOWHeTe 3adBUTENd B QelepalbHOM rocyJapcTBEHHOM
nHQOPMAITMOHHON  cucTeMe  «EAWHBIN ~— TIOpTal  TOCYJNApPCTBEHHBIX U
MYHUITHTIANIbHBIX  yoIyT  (pyHKIuUi)» 0o afpecy: hitpsd 2
3aBUCHMOCTH OT cmocoba oOpameHnd 3agBUTENI  3a  TIPEJOCTaBICHUEM
TOCYapCTBeHHOM VCIIyTH, a Takke OT crhocoba TpefocTaBIeHWSI 3adBUTEIIO
pPe3yIBTATOB TPEOCTABISHNA TOCYIapCTBEHHOMN YCITYTH.

2.14.3. 3agputens  BIOpaBe  OIEHHUTH  KAUECTBO  TIPEJOCTaRICHUSA
TOCYapCTBEHHOM VCIIYTM Ha BCEX CTAJUAX ee TIpeNoCTaRiIeHud (ToJyueHNe
MHQOPMAITUN O TOPAJKE W CpoKaxX TPEeNOCTaBIIEHHd TOCYJapCcTBEeHHOM YCIyTH;
dopMupoBaHUE 3aIBIEHNAA O MPEOCTABISHUH TOCYAAPCTBEHHOM YCIYTH; TIPUEM 1
perucTpanud 3agBIeHNd U WHLIX JJOKYMEHTOB, HeOOXOMMEIX JJT4 TIPEIOCTaBICHIA
TOCYIapCTBeHHOM YCIIyTH; TONYyUeHNe CBEJSHUI O X0/e BBITIOTHEHUA 3adBICHU;
OCYIMECTBIIEHNE OIfeHKM KauecTBa TPEAOCTABICHWSI VCIYyTH;, JocyaebHoe
(BHECY AeOHOE) 0OkanoBaHue penieHnil u JeificTeuil (OesaeticTrg) MuHUCTEpCTRA,
ero JIOIDKHOCTHBIX JIWI) HEMOCPEJCTBEHHO TIOCJIe WX IONYYEHUd ITOCPEICTBOM
3aTOJTHEHNA OTIPOCHOM (OpPMEI, pasMeleHHON B TUUHOM KaOWHeTe 3adBUTENd Ha
Enunom nopTane n PernoHanbHOM MTOpTATe.

OmpocHag ¢dopma BKITIOYaeT CIEAYIOMMUE TIONA I  3aToJTHEHWA:
JIOCTY THOCTL MHPOPMAITAH O TIOPSKE MPeJOCTaBISHNT TOCYJapCTBEHHON eIy TH;
JOCTYTIHOCTb ~ BJIEKTPOHHBEIX  (OpPM  JOKYMEHTOB,  HEOOXOAMMBIX  JIJId
TIPEOCTARIIEHNA TOCYapCTBeHHON VCIyTH; BpeMd OXMJaHWg OTBeTa Ha TOJauy
3a4BJICHUS; BpeM4 MPeOCTaBIIeHNA TOCYapCTBeHHON YeIyTH; YI0OCTBO TIpoTIeayp
TIPENOCTARIIEHNA TOCYAapCTBeHHOM YCIyTH, BKIFOYad MPOTEAYpPHl 3alllcd Ha
IpueM, TI0J]aun 3agBJIeHNd, MHOOPMUPOBAHNA 3a9BUTENA O X0/l MPEOCTaRIECHNA
TOCYapCTBEHHOM VCIIyTH, a Takke IMOJYyUeHUd pesyibTaTa MpeoCcTaBIeHNAd
TOCYAapCTBEeHHOM YCITYTH.

3agBUTENIO TIOCTIE YCIENTHOTO 3aloJTHEHUS OMPOCHO# (GOpMEI OIEHKH Ha
Enunom mopTane W PermoHambHOM TIOpTajle Ha afjpec 5JIeKTPOHHOH MOUTEHI
TIOCTYTIAET YBEJOMIIGHWE O COXpaHEHHOI OIleHKe cO CCBUIKOI Ha TIPOCMOTP
CTATUCTUKM TI0 JaHHOH ycIyTe.
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Or1leHKa 3asgBUTEIeM KaduecTBa MPeJOCTaBIIeHNd TOCYapCTBeHHON YCIIYTH B
SJIEKTPOHHON (opMe He ABIAeTCd OOg3aTeNbHBIM YCIIOBHEM I MPOJOIIKESHUS
TIPEOCTARIIEHNA TOCYIapCTBEHHOM YCIy TH.

2.14.4. B MHOT'O QYHKITHOHAIELHEIX IeHTpax IpEAOCTaRIIeHNA
TOCYIAPCTBEHHBIX W MYHUIMIATBHBIX VCIYT TOCYyJapcTBeHHAd Veiyra He
TIPEOCTARIIAETCA.
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[Tpunoxenne Nel

K AIMUHUCTPATUBHOMY pPETTIaMeHTy
TpelocTaBIeHnI MUHUCTEPCTBOM
obOpaszopanud [lemzenckoii odmactu
TOCYAapCcTBeHHON yermyTn «O1eHKa
KauecTBa OKa3aHuA OOIMEcTBEHHO
TIOJIE3HBIX YCIIYT COTTUATBHO
OpPHUEHTHUPOBAHHEIMHU HEKOMMEPUSCKIMHI
OpraHW3aAIMI»

B MuHuHcTepeTBo 00pasoBaHn4 [ leH3eHCKOM 00nacTH

{TIONHOE M (B CIIyYae ec/id HMEETCH ) € OKPAIIeHHOE HAMMEHOBAHME

OPTraHHZ al[HH-3d ABHTEH, B TOM HHCIIE lialMEI—ﬂ-[Oﬂ HEIHMEHOBEII—MS)

OI'PH

{ocHOBHOH TOCyIap cTBEHHEIN PETHC TRALHOHHEIH HOMER 3AAEMTENA )

HWHH

(M EH THHHKAL HOHHEI HOMED HAMOTOILTATE b ITHKA-3a ABHTENH )

{ampec MeCTa HaxXKOeHMA, TenethoH (hake ),

dopec 3J'IEK'I}]OI—|I—[OI:{ TT0YTE] H HHEBEIE KOHTAKTER] 3HHBHT&I'[H)

3afgBJIeHHE
0 BbIJAY€ 3aKJII0UY€HHSA 0 COOTBETCTBHH KAY€CTBA OKA3LIBAECMbIX
COMAJIbHO OPHEHTHPOBAHHOH HEKOMMEPUYECKOH Opranu3amuen
00 IMIECT BEHHO MOJIe3HBIX YCIVT YCTAHOBJICHHBIM KPHTEPHAM

[Tpomry Bac BEImaTh 3aKIIOYEHHE O COOTBETCTBHH KadecTBa OKa3BIBAEMBIX COIHAIbHO
OPHEHTHPOBAHHOW HEKOMMEPUYECKOH OpraHu3allieit

{(HEMMEHOBAHHE € OLHANEHO OPHEHTHROBAHHON HEKOMMERUECKOH o FraHHzaLII)
061.[[60TB€HHO TTOTIE3HBIX YCIIYT

{HAMMEHOBAHHE OOIIIECTBEHHO TTOMEHOH YOIy TH (YCITyT)

KpUTEepHAM OLEHKH KauecTBa OKa3aHHA OOINECTBEHHO IIONE3HBIX YCIYL, YIBEPAKICHHBIM
nmocta”HoBIeHHeEM [IpaBurenberBa Poccniickoii @epepaimu ot 27.10.2016 Ne 1096, paccMoTpeB
MIPeACTaBICHHBIE JJOKYMEHTEL.

llonTBepxgacM, UTO COLMAIBHO OPHEHTHPOBAaHHAA HEKOMMEpUecKad OpraHH3allid He
SBIACTCS HEKOMMEPUECKO# opraHH3aIeit, BRIMTOMHAIOMIEH QYHKIIMH HHOCTPAaHHOTO areHra, H
Ha IPOTLKEHUH OJHOTO Tofa W Oo0llee OKa3hIBAcT BREIIIEHA3BAaHHYIO OOINECTBEHHO IIONE3HYIO
YCIIYT'Y, COOTBETCTBYIOIIVIO KPUTEPHAM OLICHKH KauecTBa OKa3aHWd OOINECTBEHHO IIOJIE3HBIX
YCIIYT, YTBEPAKTCHHBIM nocrta”HoBlIeHHeM [IpaBurenberBa Poccuibickoit Defepallid OT
27.10.2016 Ne 1096:
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4
{MON TRERIKIEHHE COOTBETCTEHA 0BIIECTREHHO [TOIEIHOH YCITYTH ¥C TEHOBIEHHBIM HOPMa THEHEIMH M3 aBOBEIMH aKTaMH Poccuiic ko dDeneparpod
TpeBoBaHHAM K €€ ¢ OIepKaHH {06bEM, CPOKH, Ka1eC TBO [ §00C TABIEHHA)

4
{MONTEEMKIEHHE HAIIHA ¥ [HLI, HEMOCPENC TBEHHO 3a0eHic TEOBEHHEIX B MCTIONTHEHMH OB I ECTBEHHO TTONTEHOH YOIy TH (B TOM HHEIe
PabOTHHKOB HEKOMMED TECK OH Op TaHMZALHH - HETTOMHHUTEMA OOGIECTBEHHO TTNTEHEIX YCTY T M pa GOTHHKOE, MPHBIIE YEHHEIX [T0 HOTOBOPEM
TPaIEHCK O-T BOBOT) Xap akTepd), HEobX OMHMMOH KEATHHHKALHH (B TOM YHCIE TPOothec CHOHATRHOTO 00p 830BaHI, OMEITa padoTsl B
COOTBETCTEYROMIEH cdiepe), DOCTATOUHOC Th KOMMUEC TBA TAKHX JIHLL)

4
{MON TRERKIEHHE YIOBIETBOPEHHOCTH [Ty UaTenetd ofIIecTREHHO [TOMEIHEIX YCITYT KATECTEOM HX OKATdHHA - OTCYTCTEHE K0l Ha TeH TBHA
{HezneHcTEME) M (MM} P EIIEHHA HEKOMMERY ECKOM Op TAHM3ALIMH, CBA3aHHEIE ¢ OKa3dHHEM €K OBIIECTEEHHO [TOTEIHEIX YOIy T, TPM3HAHHEIX
0H0CHOBAHHEIMH CYIIOM, O TAHAMH TOCYIap CTBEHHOTO KOHTR A (HAMFOPE ) M MyHHLIMITA TEHOTO HaO30pd, MHEIMHM OpTaHaMH B COOTBEICTEHHM €
HX KOMIIETEHLIHEH, B TEUEHHE [EYX [IET, [IPETUIEC TEY O IIMX BEINAUE FaKTH HEHHA )

{MOOTBEMKIEHHE OTKPEITOCTH H NOCTYTIHOC TH HHGOPMALEM O HEK OMMED YECKOH OpTaHH3al )

(OO TREPIKIEHHE OTCYTCTEHA COLMANEHO OPHEHTHROBAHHOH HEKOMMED TECKOH OpTaHH3aL MM B PEECTPE HENOOR OCOBECTHEIX MOCTA BITHKOE TT0
PEIYIETATAM OKA3aHHA YCI¥TH B PAMEAX HOITTHEHHA KOHIPAKTOE, 3AKIKTEHHEIX B COOTEETCTEHH ¢ (Delep anbHEIM 3aK0HOM OT 3 anpent 2013 1.
Ne 44 D3 «0Q KOHTPAKTHOH CHCTEME B Chep e 3aKyTIOK TOBAp O, paboT, YOIy T I 0HeCTIey eHMA TOCYIap CTEEHHEIX H MyHHLIMITAIEHEIX HY KT », B
TEYEHHE BYX [IET, [P EN M EC TEY UMY BEINAYE 3aKITHY EHH )

HHasa uHdopMarug <>

{0 BKIKMEHMH Op TAHH3ALIH B PEECT) TOC TABITHKOB COLMANBHEIX YCIYT [0 COOTBETCTBY IO el obIIec TREHHO TTOME3HOH YCIyTE)

HpHJIaI‘aeMI)Ie JOKYMCHTEI (gom#He! Gb1Th 3aBEPeHE] MOATHE blO PYKOBOIHTENN 389 EHTENA H CKp ETUTEHE] TIEYaThi0 (TIPH HAMHEHH )):

JlocTOBepHOCTE M TIOMHOTY CBeAeHHH, COISP/KaIllMXCd B HACTOAINEM 3asPIeHHH H
TIpUITaracMBIX K HEMY JOKYMEHTaX, TTOATBEP:KIALO.

06 OTBeTCTBEHHOCTH 3a IIPEMOCTAaPIeHHE HEeIONHBIX HIH HEJOCTOBEPHBIX CBEJSHHI U
JOKYMEHTOB TIPETYTIPEAKIEH.

{ OmHHOC TE ) {IlonImc B ) {Pacumdiporka)

“_» 20__ T.

_M,H, (T H HAITYIMEH)

<1> Ecmm opraHWsallig BKIIOYeHa B pPeecTp IIOCTABIHKOB COIHAIbHBIX YCIYT TIO
COOTBETCTBYIOIEH OOINECTBEHHO TIONE3HOH YCIIyTe, IIPEJCTaBIEHHE JNOIMOTHHUTEIBHBIX
JOKYMEHTOB, OOOCHOBBIBAIOIIHX  COOTBETCTBHE  OKa3BIBAEMBIX  OpPTaHH3allHed  YCIIyT
YCTAHOBJIEHHBIM KPHUTEPHAM OLEHKH KauecTBa OKa3aHWA OOIIESCTBEHHO IONE3HBIX VCIIVT, He
Tpebyercq.
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[Tpunoxenne No2

K AIMUHUCTPATUBHOMY pPETTIaMeHTy
TpelocTaBIeHnI MUHUCTEPCTBOM
obOpaszopanud [lemzenckoii odmactu
TOCYAapCcTBeHHON yermyTn «O1eHKa
KauecTBa OKa3aHuA OOIMEcTBEHHO
TIOJIE3HBIX YCIIYT COTTUATBHO
OpPHUEHTHUPOBAHHEIMHU HEKOMMEPUSCKIMHI
OpraHW3aAIMI»

AKYPHAJ

perucTpaLuHy 3afBJieHHA 0 Bblaayve 3aBHTeJII0

3AKJIHUYEHHA 0 COOTBETCTBHH KAYeCTBA 0Ka3bIBA€MbIX COLIHAJILHO
OpPHEHTHPOBAHHOII HEKOMMepUeCKOil opraHuzalyeii 001ecTBeHHO
M0JIe3HbIX YCJIYT YCTAHOBIE€HHbLIM KPUTEPHUAM H MpeacTaBIeHHbIX

TOKYMEHTOB
No HJara nmpuema ©.M.0. sagsurena | Anpec sagsutend | [lepeyeHb ITPHHATHIX
/m 3agBIICHAS JOKYMEHTOB
1 2 3 4 5




