MMPABUTEJIbCTBO NEH3EHCKOHN OBJIACTH

IIOCTAHOBJVIEHHNE

18 yrong 2025 1. Ne  556-mll

T. [lenza

06 yreep:kaennu CTaHaapTa o0 cay:RKUBaHUS 3aIBUT eJieil
B MHOT 0(pYHKIIHOHAJIbHLIX LIEHTpaX MpeJocTaBIeHHA
rocy1apcTBeHHbIX H MYHHLIMIAJIbHBIX YCJIYT, 0CYHIECT BJIAIIIUX
neATeJLHOCThL Ha Teppuropuu IlenzeHckoii odaactu

PyxoBogacTByaces mocranoBneHueM lIpaButensctBa Pocculickoi Penepanum
ot 22.12.2012 Ne 1376 "O06 yreepxaenun [IpaBwil opraHM3alUU Je4TeIbHOCTH
MHOTO(YHKITMOHATLHEIX TIEHTPOB TPEJOCTaRIeHN TOCYJAPCTBEHHRIX 1 MyHUITUIIATBHEBIX
yeryr" (¢ TOCTeAYIOMMAMHN HW3MEHEeHMAMH), 3akoHoM I[leH3eHckoii oOrmacTu
or 21.04.2023 Ne 4006-3[10 "O IlpaButemsctBe Ilensenckoif  oOmactu”
(¢ mocnmemyromumMu  W3MeHeHudaMmu), [lpaBuTenbcTBo IleHszeHckoit  obracTtu
MOCTAHOBJ €T

1. Vrepauts  npwnaraemeiti  CrammapT  oOCIyXWUBaHWI  3adBUTeNeit
B MHOTOMYHKITMOHANBHEIX  I[EHTpax  TpeJOoCTaBlIeHUA  TocyJapCTBEHHBIX
U  MyHUITUNATBHBIX VYCIYT, OCYHIECTBISIONIUX JAedTeIbHOCTh Ha TEPPUTOPUHU
[Tensenckoit obnacTu.

2. Hacrogiee mocTaHOBIEHUE BCTYMAET B CHWIY cO JHA ero opUIHUATLHOTO
OITyONMKOBaHUA.

3. Hacrogrmee mocTaHoBIeHNe oyONMKOBaTE B razere '[leHzeHckue ryOepHCKHE
BEOMOCTH" M pa3MecTUTh (OoMyOanKoBaTh) Ha " OQUITHATLEHOM HHTEpPHET-TIOpTalle
paBoBoil MHGpOpMAIN (WWW.pravo.gov.ru) 1 Ha opuipaibHoM cafite [IpaBuTenLCTRA
[Tersenckoit obmacTu B MHGOPMAITMOHHO-TENIEeKOMMY HUKAITMOHHOH ceTn "MHTepHeT".

4. KouTpolk 3a HCHOJTHEHWEM HACTOAIN[Ero TIOCTAHOBISHUA BO3JIONKUTH
Ha 3amecturend [ Ipecenarend [Iparutenkscria [lensenckoit obnactu, KOOPAMHUPYIOIMIETO
BOTIPOCH! CONMANTBHO-3KOHOMUUECKOTO Pa3BUTHA TEPPUTOPUHN.
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YTBEPXXJIEH
roctaHoprieHneM [ IpaBuTenseTBa

[Tenzenckoii obmactu
18.06.2025 Ne 556-ml ]

CTAHJIAPT
OﬁCJ’lyHQHBaHHH 3afABUTEJIEH B MHOFO(l)yHR]_[HOHﬂ.HbelX OEeHTpax
NpeaocTaBJIeHHUA rocyaapCcrBeHHbIX H MYHHLIIHIIAJILHBIX YOIV,
OCYHIECTBJIAKINHUX JeATC/ILHOCTL HA TEPPHUTOPHH IlenzeHnckoii OﬁJ’lﬂCTH

1. O01He MoJI0KeHUA

1.1. Hactogamuit CtanaapT oOcIyUBaHUA B MHOTO QYHKITMOHATBHEIX ITeHTPax
MIpeAOCTaBIeHNd TOCYJApPCTBEHHBIX W MYHUIMIAILHBIX VYCIYT, OCYIIECTBISIONIAX
JeaTeILHOCTE Ha Teppuropuu Ilensenckoif obmactu (gamee - Crammapr MOPII),
paspaboTtaH B IeJIIxX odecrieueHnda coOmoaeHnii TpeboBaHmii:

a) ynobcTea 1 komdopTa noiydaTeneii rocyJJapcTBeHHBIX U MyHUIMTATLHEIX
yeIIyr mpu  ofpallleHud B MHOTOQYHKIMOHANLHEIE IEHTPHl MPeOCTABICHU
rOCYJIApCTBEHHBIX W MYHUITUIATLHBIX VCIIYT, OCYIIECTRIMIONINAE JAedTeNbHOCTD
Ha Tepputopuu Ilersenckoit odnactu (manee - M®PIL]), u yIyueHnsa yeIoBui Tpyaa
coTpyaHUKOB MDIT;

0) npodeccoHaNbHOTO 00CIYKNBAHN, KOTOpOe 0043aTeNIbHO K IIPUMEHEHUIO
KaXJbIM cOTpYyIHUKOM MOI;

B) VCTAHOBJIEHHOTO Topgjika oOxanoBanug aeiicTeusa (OespeficTua) MOII,
JomkHocTHOTO Juia M®I] u pemtenusa, NpUHUMAEMOTO B XOJie TOCyJapCTBEHHOM
I MyHUIATATEHON YCITy TH.

1.2. 3agButent - ¢uzndeckoe WIN IOpUAMYEcKoe U0 (3a HCKIFOUEHHUEM
rOCY/ITApCTBEHHBIX OPTaHOB U X TEPPUTOPHANTLHBIX OPTaHOB, OPTaHOB BHEOIOKETHRIX
boHAOB M UX TEpPPUTOPHATLHLIX OpPraHOB, OPraHOB MECTHOTO CaMOYIIpaBIIEHUA)
b0 MX YMIOJNHOMOUEHHBIE MpeicTaBuTenu, obpatupiueca B MOI] ¢ zampocom
O TPETOCTABIIEHUM TOCYAAPCTBEHHON WM MYyHUIMNATLHOW YCIyTH, B TOM UHCIE
B TOp4ake, ycTaHoBMeHHOM cTaThell 15.1 Penmepanmproro zakona ot 27.07.2010
Ne 210-®3 "O0 opranmzaIiuy IpeaoCcTaBIeHNd TOCY JAPCTBEHHBIX W My HUITUTIAIE HEIX
yeIIyr" (C MOCHEAYIOMUMH WM3MEHEHUIMHU), BREIpAKEHHBIM B YCTHOM, MHUChEMeHHOM
WM 3IIeKTpoHHOM dopme.

1.3. Corpymank ME®I] - cnenmanuct M®IL], ocymiecTRIAIONIT MpeocTaRIcHIE
rOCYJIApCTBEHHBIX W MYHMIIMNALHBEIX  VCIIYT  3adBUTENO, HHQOpPMUpOBaHUE
1 KOHCYJILTHPOBaHNE 3adBUTEIIA.

1.4. TIpemocTarnenne rocyJAPCTBEHHBIX U My HUIMITATBHLIX YCITYT OCYITIECTRIISTCA
B COOTBETCTBUHU ¢ 3aKOHOAATENBHEIMU U MHEIMI HOPMATUBHBIMU MIPABOBEIMU aKTaMu
Poccuiickoit Demepanuu, Ilensenckoidl oOmacTh, perfIaMEeHTUPYIOMUMH TMOPAHOK
MIpeAOCcTaRIeHN TOCYIaPCTBEHHBIX U MYHUITUTIATILHEIX VCITYT HACEIEHUTO.

1.5. Cramgmaptr MOPI] poBoamTcd 0 CBeAeHHUd 3adBUTENle U JIpyTuX
3aMHTEPECOBAHHEIX JIHI] MyTeM IMyOnmMKaluu Ha uHTepHeT-calite ML, a Takxe
pasMelneHnd B MecTax oOcIy K UBaHUA 3adBUTeNeii.
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2. Tpebopanusa k nomemenno MPI]

2.1. Tlomemenud g npruema 3agBUTeneil pasMelaroTesa Ha HIDKHUX HTaxax
37aHul 1 000pYJOBAHEl OTAENHLHEIM BXOOM.

2.2. Ha teppuropum, mnpmieratomeii k¥ MOI], pacmomaraerca OecriaTHas
MapKoBKa JJId aBTOMOOWILHOTO TpaHCIopTa 3agBUTeNeil, B TOM Uucie BhIAEHIeTCA
He meHee 10 mporeHToB MecT (HO He MeHee OJHOTO MecTa) JId OecIUIaTHOM
MapKOBKH TPAHCIOPTHBIX CpEACTB, yIpaBmdeMblx wuHBamwgamu I, II rpymm,
1 TPAHCIIOPTHRIX CPEJCTB, MEPEBO3ANINX TAKUX MHBAIUIOB U (1K) Jerelf-uHBaIIIOB,
a TaKXe TPaHCIOPTHBIX CPEJCTB, YHOpaBiIdeMbIXx HHBanugamu Il rpynmel, ecnu
B COOTBETCTBUM ¢ MOPAJKOM, YyCTaHOBJIeHHEIM [IpaBurenscTBoM Poccuiickoit
Deneparnu, Ha HHUX pPACHIpPOCTPAHMAOTCA TOJOXKeHWA dYacTu 9 cratbum 15
denepampHOTO 3akoHa OT 24.11.1995 Ne 181-03 "O cornuanbHoOil 3aliTe HHBAIHIAOB
B Poccuiickoit @eepariun’” (¢ MocIeAyIOMUMI U3MEHSHUIMH ).

2.3. ITomemenna M®I] umeroT 3amacHoM MoXapHBIH BEIXO.

2.4. Bxox B spmanue (momemnienne) MOPI] u BEIXoJ M3 Hero oOOpyAVIOTCA
COOTBETCTBYIOIUMHU YKazaTelaAMU ¢ aBTOHOMHBIMHU HCTOUHUKaMU OecriepeboifHoro
NIUTaHWA, a TaKKe JIECTHHUI[AMWU ¢ HOPYYHAMH M MHaHAycaMW I IepeJBHKEHUA
JIeTCKUX M MHBATMIHBIX KOJACOK.

2.5. 3panue (momemienne) MOPI] obopyayerca uHdopMaImoHHoi Tadbmmukoi
(BBIBeCKOi1), cofepxkanieil monmHoe HammeHoBanme MOPIl, a Taxke wuHGOPMAIHIO
O pexumMe ero padboThI.

2.6. ITpuem zagButeneit ocynecTRIAETCA B CIISIUATBHO BBIASNIEHHBIX JIIA ATHUX
1ene noMeneHnIX.

2.7. ITomemenne M®PIL] obopyaoBaHo cpeJcTBaMHU MOXKAPOTYIISHUS.

2.8. B momemennn M®I] npexycmoTper OecIUIaTHEIN TyaneT JId 3adBUTeNei,
B TOM YHCJIE TyaJieT, o0opyA0BaHHEIH /I MaJTOMOOUILHEIX TPY I HacEIeHHUA.

2.9. B nomeniennun MOI] obecneunBarorcs yeioBUSI OecHpendTcTBEHHOTO
JIOCTYT1a MTHBAJIUOB!

a) ayOmupoBaHue HeoOxoaumoll A9 MHBAIWIOB 3BYKOBOHM M 3puUTenbHOM
nHpOpMali, a Takke Haammcedl, 3HakoB W mWHOH TekcToROM M Tpadudeckoit
nHpOpPMAITUN 3HaKaMH, BEITTOIHEHHBIMHU pelbedHo-ToueuHbEM IpudTom bpating,
JIOTIYCK CYpAOTIEpeBOAUNKA U TU(IIOCYPAOTIEPEBOTUNKA;

0) COTpPOBOXKJeHNEe WHBANWAOB, UMEIOMUX cTolfkue paccTpoiicTBa GyHKINM
3PEHUS M CaMOCTOATENBLHOTO MIePeBIKEHNS, U OKazaHHUE UM IIOMOIIH;

B) JIOTycK coOaKku-MPOBOJHUKA TIPU HAIWMUUHU JOKYMEHTa, MOJATBEPKIAIONETO
ee clelmanbHoe oOydeHHWe M BhIJlaBaeMoro mo dopme U B MOpAAKe, KOTOpHIE
ompeendtorcd defepalbHBEIM OPTaHOM UCTIONHUTENTEHON BIACTH, OCYIECTRIAIONIIM
$byHKIMT 1o BEIpadoTKe W peanu3alliid rocyJapcTBeHHOM MOIUTUKN U HOPMATUBHO-
IIPABOBOMY PETYIUPOBAHUIO B cdepe colNanbHOM 3aluThl HaceIeHUS;

r) okazaHme coTpyauukamMu MOPI[ nomomnu HMHBaIUIAM B MPeoJONIeHUN
OapbepoB, MEMAIOMMXK TOTYUSHUIO UMHU TOCY JapCTBEHHBIX U MYHUITUTATIBHBIX YCIYT
HapaBHE ¢ JPYTUMHU 3aIBUTEIAMMA.

2.10. ITomemenne MPI] cocTouT u3 ABYX QYHKIIMOHAILHELIX CEKTOPOB:

a) ceKTop MHGOPMUPOBAHUA U OKUIAHNA;

0) cekTop MpueMa 3adBUTeNeH.
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2.11. Mecta B cekTope MHQOPMHUPOBAHMA W OXHUAAHWL, IIpelHa3HaUCHHEBIE
JUUI O3HAKOMIIeHNA 3agBuTeneii ¢ mHbopMaIMOHHLEIMEI MaTepualiaMi, BKITFOUatOT B ce04:

a) uHpOpMAllMOHHBIE CTeHAL WM WHLIE WCTOUYHUKU WHQOPMUpPOBaHUA,
coJlepiall[ie aKkTyaJlbHyl0 W MCUepIBIBAIONYI0 WHOpMaInio, HeoOXoAUuMYyO
JU14 TTOJTYUEeHUA TOCYJapCTBEHHBIX U MyHUIIUTAIBLHEIX YCIIYT, B TOM YHCIE:

mepedeHh TOCYJAaPCTBEHHBIX M MYHUIMNATLHBIX VCIIYT, TpeJocTaBlIeHue
KOTOPHIX opraHu3oBaHo B M@II;

CPOKH MpeJocTaBIeHNS TOCYAaPCTBEHHBIX W My HUITATIANIBHEIX YCITYT;

pasMepbl TOCYJApCTBEHHON TONIIMHLEI M WHBIX IUIaTekel, yImaunBaeMBIX
3a4BUTENEM TMPU TONYUYeHUN TOCYAAPCTBEHHBIX U MYHUITUNATBLHBIX YCIYT, TOPANOK
WX YILJIATHI;

nHQOPMAINIO O JOMOJHUTENLHBEIX (COMYyTCTBYIOMMK) VCIIyrax, a Takxke
00 yenyrax, HeoOXOAUMEIX 1 00g3aTeNbHBIX JJ4 MPEJOCcTaBIEHUA TOCyJapCTBeHHBIX
1 MyHUIUTIANBHEIX YCIIYT, pasMepax U MopAaKe MX OIUIATH;

nopanok oOxkanoBanua JeficTBuil (OesmelicTBUA), a Takke pellieHNuil opraHoB,
MIPEAOCTARIAOMMUX TOCYJAPCTBEHHEIE VCIIYTH, W OPTaHOB, TNPeJOCTaBIAIONIAX
MYHUIIUTIANIBHEIE YCIYTH, TOCYAAPCTBEHHBIX W MyHUIMTIAIBHEIX ciyxkanux, MO,
coTpyaHUKOB MDIT;

nHpOpMAIIMIO O  TPEAyCMOTpeHHOM  3aKoHOAATeLCcTBOM  Poccutickoi
Denepaliii  OTBETCTBEHHOCTH JOJDKHOCTHBIX JIMI[ OPTAHOB, MPEJOCTaBIAIONNX
rocyJlapcTBeHHBIE YCIYTH, JOMKHOCTHBRIX JIMI[ OPTaHOB, IIPeJOCTaBIAIONIAX
MYHUIUTIANIbHBIE  yCIyTH, coTpyaHukoB MO 3a HapymeHume mopaaka
MpeAoCcTaBIeHN] TOCYIapCTBEHHBIX U MYHUITUTIATILHBIX YCITYT;

nHQOpMAIIO O TOPAJKE BO3MENeHUA Bpefa, NMPUUMHEHHOTO 3aJBUTEITO
B pesyJikTaTe HeHaJJIekallero MchodHeHuda Judo HewucnoidHenus MOPI]
wm cotpyauukamu MOI] obGg3anHocTell, TmpeaycMOTpPEHHBIX 3aKOHOJATENbCTBOM
Poccuiickoit $enepanuu;

pexum paboTel W ajapeca wuHEIX MOIL[, HaxogdmuUxcd Ha TePPUTOPUN
[Tenzenckoii obmacTi;

0) He MeHee OJHOTO OkHa (pabouero mecta), 00OPYAOBAHHOTO IIEPCOHANLHEIM
KOMITBIOTEPOM € BO3MOKHOCTBIO JOocTyma K WHGOPMAIMOHHBIM CHCTEMaM,
MeYaTaloMuM U CKaHUPYIOMUM YCeTpoHcTBOM, AIeKTpoHHON cucTeMoll yrpaBieHna
ouepeNblo, ykaszaHHo# B myHKTe 2.13 HacTogmero pasfiena, W IpefHa3HaueHHOTO
14 “HGOpMUPOBaHUA 3agBuUTeNeil 0 MopafKe MPeJOCTABIECHUS TOCYIAapCTBEHHBIX
U MyHUIUNATbHBIX VCIYT, O XOJe pPaccMOTPEHHd 3allpocoB O TIPeJOcTaBISHUU
rOCyJIApCTBEHHBIX M MYyHUITMTAIBHLIX VCIYT, a Takke i MpefocTaBieHud HHoM
nHpOpMalli, B TOM UYHCIIe VyKasaHHON B IOJANMYHKTE "a" HACTOAINETo IIyHKTA.
OxnHa (paboune MecTa), CO3JAHHBEIE B COOTBETCTBUM C HACTOAIIUM TIOJITYHKTOM,
HE ABJIFIOTCS OKHAMU MpHeMa W BEIIAUM JOKYMEHTOB, CO3JAHHBEIMU B COOTBETCTBUU
¢ abmamem Tperbum TyHKTa 2(1) IlpaBmn opraHmsamuy Je4TeIbHOCTH
MHOTO(YHKITMOHATLHEIX TIEHTPOB TPEJOCTaRIeHN TOCYJAPCTBEHHRIX 1 MyHUITUIIATBHEBIX
YCIYT, YTBEPXJEHHBEIX NocTaHOBJIeHWeM [IpaBuTenbcTBa Pocculickoit Pefepanuun
ot 22.12.2012 Ne 1376 "O06 yreepxaenun [IpaBwil opraHM3alUU Je4TeIbHOCTH
MHOTO(YHKITMOHATLHEIX TIEHTPOB TPEJOCTaRIeHN TOCYJAPCTBEHHRIX 1 MyHUITUIIATBHEBIX
yeIryT" (C TTOCHEIYIOMUMY M3 MEHSHUAMMN );
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B) TPOTpaMMHO-AIMAPATHEIN KoMIUTeKe, 0OecTeUnBatoIuil OCTyIl 3adBuTerei
B delepalibHYyIO TOCYAApCTBEHHYIO MHGOPMAIMOHHYIO cHcTeMy "EAMHEIN mopran
TOCYJAPCTBeHHBIX W MYHUIMIANBHBEIX  Veayr  (byHKIMA)", pernoHalbHYIO
rocyJlapcTBeHHYI0  uHopMalMoHHYIO cuctemy  "llopram  rocyJapcTBeHHBIX
1 MyHUIATAIBHEIX Yoy T (pynaknuii) [Teasenckoii obmactu”, a Takxke k mHGOpMAIUN
0 TOCYAAPCTBEHHBIX U MYHUIIUIALHEIX YCITyTax, npeaocTabngeMbix B ML,

2.12. Cextop MHGOPMUPOBAHUA U OXUAAHNUA 000pYIOBaH CTYIBAMHU, CTOJIAMHA
(cToltkamm), sMeKTpoHHON cucTemMoll ypaBneHna ouepe/ILio.

2.13. DnexTpoHHasd cHcTeMa VIPaBIEHHS oOuepelblo  IpeJHazHaueHa
JUI4 aBTOMATM3UPOBAHHOTO VIpaBlIeHUA MOTokoM 3agBuTelNiell m obecrnedeHud UM
KOMQpOPTHHIX YCIOBUH OXUIaHNUA.

3agBUTENb CaMOCTOATENLHO OCYIECTBIAET 3alUCh B 3JIEKTPOHHYIO OUepelb
b0 obparmaercs 3a TOMOIIBIO K coTpyauuky MOI].

CucTemMa 3IeKTPOHHOTO YIIPABIIEHUI OUepebio 00eCcIeunBaET:

a) PETUCTPAIINIO 3asBUTENA B OUEpEIH;

6) yuer 3agButeniell B ouepedu, VIpaBleHHWE OTAENLHBEIMU OUepeIIMU
B 3aBUCUMOCTH OT BHOB I'OCYJJAPCTBEHHBIX U MyHUITUTIATBHEIX YCITYT;

B) BO3MOKHOCTE OTOOpaXKeHNd cTaTyca ouepen;

I') BO3MOXHOCTh aBTOMATUUECKOTO pacipeieneHnd 3aapureneii no gaxTuaeckomy
BpEeMeHH UX 3allicH B HMIEKTPOHHYIO ouepe/ib Mexkay coTpyauukamu MOI];

1) dopMupoBaHKE OTUETOB TIO TOCENaeMOCTH I[eHTpa, KOJIMUECTRY 3adBUTENeH,
ouepedaM, CpeTHeMy BpeMeHH oxufaHud (oOCIy:XKUBaHUIA), 3arpyXKeHHOCTHU
coTpyaHuKOB MDI].

2.14. B cexTope nHGOPMUPOBAHUA U OXUJAHNA:

a) CYIIecTBYET BO3MOXHOCTL TpHeMa OT 3agBUTeNell JeHeKHEIX CpelcTB
B CUET YIUIATHl TOCYJAapCcTBeHHON TMONIIMHEL WIKX WHOW IJIATHL 3a TIpeJocTaBlIeHue
rOCYJIApCTBEHHBIX W MYHUIMIAIBHBIX ~YCIYT, B3UMaeMBIX B COOTBETCTBUU
¢ 3aKOHOJATENLCTBOM Poccuiickoi Penepauu;

0) B cBoOOJHOM JocTymne Haxoqdrcad ¢opMbl (OIaHKM) JOKYMEHTOB,
HEOOXOJUMBIX JJ14 TOJTYUeHNA TOCY JAPCTBEHHLIX 1 MyHUITUIIATLHEIX YVCITYT.

2.15. Tlomemenue cexTopa mpuemMa 3asgpureneit obopyaoBaHo meperopoixaMu
B BHUJIe OKOH (kaOuH) 1714 IpreMa U BhIJJaul JOKYMEHTOB.

2.16. JIna zagButensa NpelycMOTpeHO HalWuuhe MecT AJII CUJASHUA U CTOJIOB
(ctoex) anma odopmiieHnda AokyMmeHTOB. [Ipm HeoOxommmocTu coTpyauuk MODI],
OCYIUIEeCTRIMIONUI TpHueM U BBRLJAUY JOKYMEHTOB, oO0ecleuuBaeT 3adBUTENA
dopmamu (OTaHKaMI) JOKYMEHTOB, HEOOXOAMMEIX T4 TTOTYYeHMI TOCYIapCTREHHBIX U
MYHUIUTIATBHBIX YCIIYT.

3. TpebopaHUA K NOPANKY KOHCYJIbTHPOBAHUSA H HH(OPMUPOBAHUA
0 MpeJoCcTaBJIeHHH YCJIYT

3.1. KoHcynsTupoBanue U mHGOpMUpOBaHUE 3adBUTeNel O MpeNocTaBRIeHUN
rOCYJITapCTBEHHBIX (MyHUIUNATBHEIX) yernyT B MOI] ocyiecTBigercsa coTpyAHUKAMA
MQTII.

3.2. HWudopmarnud o TOCYJApCTBEHHBIX W MYHUIMNAJLHBEIX — YCITyrax
IpefocTapIgeTcd OecIaTHO.
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3.3. UudopmupoBanue 3ag9BUTeNe OCYIECTBIIeTCS CeAYIONUMHI cTIocOOaMM:

a) IpU JIMUHOM OOpaleHNN 3asdBUTENA;

0) TI0 TMHCBbMEHHOMY 00palleHuIO 3adBUTEIId;

B) 10 TeliedoHY;

I') ¢ UCTIOJIL30BaHNEM HHTepHeT-caiita MPI].

3.4. Cotpyaauk ME®I] ocymecTBIfAeT KOHCYJILTUPOBAHUE 3adBUTEIA B JIeHDL
oOpallieHns, B TOM Unce:

a) o TIopsAfKe TIPeAOCcTaRIIeHN yeiIyT B dumnane MOII;

0) 1o cocTaBy, ¢dopMe U COJEPKAHUIO JOKYMEHTOB, HEOOXOIUMEIX
JUI4 TTIOTyUeHUA KOHKPEeTHOH yCIyTH;

B) TpU HeoOXOJWMOCTH OKa’hIBAET TIOMOIb 3ajdBUTEMO B JOCTYIIE
K CBeJEHUIM, pasMelleHHBIM B dellepanbHoil rocyapcTBeHHo# nHbopMaInoHHol
cucteme "ERmHBIN TopTal rocyJapcTBEHHBIX W MYHUITANIATBHEIX YCIIyT {pyHKImi)",
permoHanLHON rocyaapeTpeHHo nHGopMaImonHo# cucteme "TlopTa rocyapcTBeHHBIX
U MyHUIMITAIBHEIX yerayT (pyakmnuil) Ilemzenckoii obmactu” B mHGOPpMAIMOHHO-
TeleKoMMYHUKalMoHHO# cetn "UHTepHeT

I') O TpaBax, BO3HUKAIONMX B CBA3M ¢ COOBITHEM, HACTYIUIEHHE KOTOPOTO
MpEAOCTaRIAET €My  BO3MOXHOCTh TOJYUEeHWSA Mep COIMATLHONW  3alluTHI
(oA iep K1), COIMANBHBEIX VYCIYT, MPEJOCTaBIAeMBIX B pPaMKax COIHUANBHOTO
oOCNyXHMBaHUA W TOCYJAPCTBEHHON colMalbHON MOMOIM, WHEIX COIMATLHBIX
rapanTuil m BBEIIUIAT, a Takke o0 VCIOBUAX MX HasHAUEHUA W TIPeOCTaBlIeHuA
B COOTBETCTBUM ¢ TIOJIOXEHUAMH TMocTaHoBneHuda IlpaButenbcTBa Poccuiickoit
Deneparmuu ot 14.11.2023 Ne 1910 "O6 yreepxaenuu [Ipasun uHbopMUpOBaHNA
rpaklaHHa O TpaBax, BO3HUKAIONIUX B CBA3U ¢ COOBITHEM, HACTYIIIEHNE KOTOPOTO
MpEAOCTaRIAET €My  BO3MOXHOCTh TOJYUEeHWSA Mep COIMATLHONW  3alluTHI
(oA iep K1), COIMANBHBEIX VYCIYT, MPEJOCTaBIAeMBIX B pPaMKax COIHUANBHOTO
oOCNyXHMBaHUA W TOCYJAPCTBEHHON colMalbHON MOMOIM, WHEIX COIMATLHBIX
rapaHTuil ¥ BLITIJIAT, a Takke 00 YCIOBUAX MX Ha3sHAUSHUS U TpeIOCTaBIeHUA .

3.5. Ilpu orBeTax Ha yCcTHBRIE oOpalieHusa, TeneGoHHBIE 3BOHKU COTPYAHUKU
MQI] moapoOHO U B BexINBOH (koppekTHOi) dhopme MHPOPMUPYIOT 0OpaTUBIINXCS
0 WHTEPECYIOMUM ux Bompocam. OTBeT Ha TenedoHHBIE 3BOHOK JOMKeH
HauMHaTHeA ¢ MHQOpMAIMM O HAWUMEHOBAHWUM YyuUpexJeHud, GdaMuiuu, HUMeHH,
OTYecTBE U JOIKHOCTU coTpyanuka MOI], npunapmero TenedoHHbIH 3BOHOK.

3.6. Ilpm wHeBosMmOXHOCTH coTpyaHuka MOI], mnpHUHABIIETO 3BOHOK,
CaMOCTOATENLHO OTBETUTHL Ha MOCTaBIeHHEIE BOMIPOCH!, TeNle(poHHBI I 3BOHOK JOTXKEH
OBITH TIEpeapecoBaH (TIepeBe/ieH) Ha JPYToe JOIMKHOCTHOS JUI0, WX e 3asdBUTEITO
JomwkeH OBITH coollieH TenedoHHBIH HOMep, MO KOTOPOMY MOMXKHO MOIYyYUTH
HeoOXoAMMY 10 HHPOPMAIIHLO.

3.7. Bagmutrenu, npeactapubiiie B MOL] AOKYMEHTEl JJId TIpeJocTaRICHUA
MYHUIUTIATBHOM yeayTH, B 0043aTelbHOM Nopaake UHGOPMUPYIOTCA COTPYIHUKAMUA
MOIT:

a) 00 oTKaze B MPeJOCTaBIIeHUN MyHUITMIIANLHOM YCIyTH;

0) o TmopsAKe TPeJOCTARIIEHUI TOCYAAPCTBEHHBIX W MYyHUITUTAIBHBIX YCITYT
B M®II;

B) O XOJie BHITIOJHEHUA 3allpOCOB O TMPeJOCTaBIEHUU TOCYAAPCTBEHHEBIX
1 MyHUIUTIANTBHBIX YCIIYT B OPTaHbl, MPEIOCTABIMIONINE JaHHEIE YCITYTH.
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4. OpFaHHSaHHOHHO-HOPMﬂTHBHOC odecreueHHe
M0 B3aHMO/JIeHCTBHIO € 3afIBUTE/IEM

4.1. Ha corpyauuxor MO@I] Bozmaratorcd ¢QyHKIUM 110 OpTaHU3AIUN
o0OcIy K BaHU4 3aABUTeNe:

a) mpueM, KOHCYJBTHpPOBaHWE TIO 3aIlpocy TMpH JIHIHOM  OOpallleHun
3agdBUTENIEN TIPU MIPEJOCTABIEHUH TOCYJapCTBEHHBIX U My HULIIUIAIBHEIX YCIIYT;

0) KOHCYTETUPOBAHNE o TenedoHy o 3aIpocy 3asgBUTEIIEN
IIpU IPEJOCTaBIEHUH IFOCYapCTBEHHBIX M MyHUIUIIANILHEIX YCIIYT;

B) pPETUCTpAIINA 3allpOCOB 3adBUTeNeH pu MpeocTaBISHUN TOCY AAPCTBEHHBIX
1 MYHUITATAIBHEIX YCIYT;

I') yBeJJoMIIEHHE 3a4BUTENA O TOTOBHOCTH BBEIIAUN pesynbTaTa MpeoCcTaRIeHU
rocyJapCTBEHHBIX M MYHUITUIIANILHEIX YCIIYT;

J1) BhIJIaUa pesyJILTAaTOB IPeJOCTABIIEHNA TOCYAAPCTBEHHBIX 1 MYHUIUTIATEHEIX
VCIIYT 3a4BUTEHO (IMIPEJICTABUTEIIO 3adBUTENd) MpU MPEeAbABIICHUN JOKYMEHTA,
YJOCTOBEPAIONIETO JIMUHOCTL 3adBUTENI {(ero TIpeJcTaBUTENd), M JOKYMEHTa,
MOATBEPKAAIOIIETO TIOJTHOMOUNS MPEACTaBUATENS 3asIBUTEIIS;

¢) paborta ¢ xanodaMu 3agBUTENISH;

) MOHUTOPHUHT CTeNeHH VAOBIETBOPEHHOCTH 3adBuTeneil KkauecTBOM
IIpEAOCTABIEHUS TOCYJapCTBEHHBIX M MYyHUIIUIIATBEHEIX YCIIYT;

3) cbop U mpefocTaBlieHne pykoBoAcTBY MOI] cooTBeTCTBYIONUX OTYETOB
10 B3aUMOJEHCTBHUIO ¢ 3asBUTEIIIMMU;

1) W3yUeHHe 3akoHojaTenbcTBa Poccuiickoit Pemepainu, oTHOCAIIETOCHT
K MPEOCTaBIIEHUIO TOCYJAapCTBEHHBIX U MyHUITMIIANLHEIX VCIIYT, a Takke oOyueHue
M TIOBEINIeHWe KBaTuUKauu, B TOM UHCIie C T[PUBJIEUEHHEM OpTaHOB,
IIPEAOCTABRIIONMNX TOCYJAPCTBEHHBIE U MyHUIANIAILHEIE YCITYTH.

42.J1ma co3faHuMd M TOJJEPKaHUSI  CHCTEMBl  IEHTPaIW30BaAHHOTO
obcyxuBaHug 3agputereit M®I] obecieunBaeT HaTMUKeE:

a) KBaTM(UITMPOBAHHEIX cOTpyIHUKOB M@, oTBeTCTBEHHEIX 3a B3auMoielicTBIE
C 3adBUTENIAMHI U OPTAaHMU3AIHIO OOCTYKMUBaHUS 3adBUTENEH;

0) COOTBETCTBYIONIUX 3aKOHOJATeNLCTBY W HacTodAmemy Cranmapty MOPI]
MMOMEIEHWI U1 IpHUeMa 3asABATEIIEH;

B) 3aK/IOUYeHHE COTJIANIEHHH O B3auMOJeHcTBUU ¢ TeppUTOpPUANILHEIMUI
opraHamu ¢eiepalbHEIX OpPTaHOB WCHOIHUTENLHOM BIACTH, TeppUTOPHUATBHLIMU
OpTaHaMy TOCyIapCTBEHHBIX BHEOIOKETHRIX (POHIOB, UCTIONHUTENBHEIMU OpTaHaMU
cyObekToB Poccufickoit ®Peneparuu, opraHaMu = MECTHOTO — caMOVIIpaBlIeHUA
U OpraHW3allisMH, HENOCPEJCTBEHHO YYACTBYIOIMIUMH B  IIPEJOCTaBICHUHU
TOCYAapCTBeHHBIX 1 MyHUITHIIANLHEIX VCIIyT Ha Oaze MOII;

r) IpeJocTaBlIeHHe  TOCYJapCTBEHHBIX W MYHUIMNAILHBIX — VCIIYT
B COOTBETCTBUHU ¢ aIMUHUCTPATUBHEIMHA PErIaMeHTaMU;

J1) obecriedeHWEe BO3MOXHOCTH TIONYUEHUA 3adBUTEIEM TOCYAapCTBEHHOMN
U MYHUIMTAILHON YCIyrd B »leKTpoHHON dopmMe, a Takke B MHBIX (opmax,
MIpeaycMOTPEeHHBIX  3aKOHOJaTeNcTBOM Poccuifckoit  Pepepaniuu, 1Mo BeIOOPY
3adBUTETIS;
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€) COBpPEeMEHHOTO KOMIIBIOTEpHOTO OOOpYJOBaHMA W MPOTPaAMMHOTO
obecrieueHnd, TO3BOJIMIOMMUX 00ecleunuTh (QyHKIMOHUPOBaHUE HeoOXOIUMBIX
JUId TIpelocTaBIIeHusl TOCYJAPCTBEHHBIX M MYHHUIIUIANBLHBEIX YCIYT MPOTrpaMMHO-
aTimapaTHREIX KOMIIEKCOB, a Takke MHGopMaInoHHEIX ciucTeM MOI].

4.3. C yuerom Hactogamero Crangapta M®PIL] paspabaTeIBatoTCd CIeAYIONTNE
OpTaHU3AIMOHHO-PACTIOPAAUTEILHEIE JOKYMEHTHL:

a) JOIDKHOCTHEIE MHCTPYKITMH COTpyAHUKOB MOII;

0) cTaHAapTHEIE POPMEI CTaTHCTUUECcKOH OTUETHOCTH.

5. OcHOBHBIE KPUTEPHUH H MApaMeTPbl B2aUMO/IeHCTBUA
¢ 3afBHTEJIAMU

5.1. DddextuBHBIET  mOpollecc  B3aUMOJSHCTBUA ¢ 3adBUTEIAMU
XapaKTEepU3YeTcs CIeIYIONMUMHI MapaMeTpaMu:

a) CBOEBPEMEHHOCTh, eIUHOOOpasne TMPeAOCTaBIeHnd TOCYAapCTBEHHBIX
1 MYHUITUTIATLHBIX Y CITYT;

0) UHIUBUAYANBHEIN TOAXOM K 3adBUTEIIIM;

B) JOCTAaTOYHOCTE, JOCTOBEPHOCThL W aKTYaJTbHOCTH WHGOPMAIMHN O MOPIIKe
TIPEOCTARIIEHNA TOCYJaPCTBEHHBIX W MYHUIMITAJIBHBIX VCIYT, B TOM UYHCIHe
B 3JIeKTPOHHO dopme.

5.2. KimoueBEIMHU KPUTEPUAME OTIEHKH KauecTBa B3anMOJSHCTBIA C 3adBUTEIIMHI
TP OKa3aHUW YCITYT ABITEOTCA:

a) obecTieueHne KauecTBa MPeOCTaBIIEHNS YCITYT;

0) obecmieueHne KauecTBa 0OCITy K UBAaHWUA 3aABUTEIISH.

OreHka KpUTEpHWEB KauecTBa TMPENOCTABICHUA VCIYT #  OOCTyXHUBaHWUI
3agBuUTeNIell ompenendercd B COOTBETCTBUHM ¢ pazfgerioM 6 "OOmue MTpUHITUATIEL
mpodeccroHanLHOTO 00CITy KUBaHNA 3agBuTeneit’” HacTogmero Ctangapra MPI].

6. O01He NPUHLIUIIBI PO (¢ eCCHOHATBLHOTO 00CIYKHBAHUA 3aABUTeJlei

6.1. ITpaBuna Hactrogmero Cramgapra ML paccunTaHEl Ha TO, UTO B KaXkIOM
KOHKPETHOM CIy4ae HX IIPUMEHAIOT WCXofd w3 curyanuun. CoTpyaHuk MOPI]
B CBOEM JIHIIE MIPEACTABIAET YUPEXKJeHNE U OTHOIIEHUE YUPEKASHUA K 3aABUTEIO.

6.2. Corpyaauk MO®I] gomxeH omepaTWBHO M KadeCTBEHHO OOCIYKHBAThH
3adBUTETIA.

6.3. Corpyauuk MO nmomxeH CTpeMUTBCI O0OECeUnTh MaKCHMAabHBIH
AMOIMOHANIBHEIM KoMQOPT 14 3a9BUTETIA.

6.4. Corpyaauk ML Bcersia mepBEIM MIPUBETCTBYET 3adBUTEIIL.

6.5. Cotpymauk MOPI[ B mporecce oOmenns oOpalmaeTcd K 3adBUTEITO
IO UMEHH U OTUECTBY U Ha "BEl" BHE 3aBUCHMOCTH OT €r0 BO3pacTa M COIMANBHOTO
MIOJIOKEHUS.

6.6. Corpyaauk M®PL] oTHOCUTCA KO BCEM 3adBUTENIAM POBHO M BBIJIEPIKAHHO
BHE 3aBUCUMOCTH OT JIMUHBIX CUMIIATHI W aHTUIIATHA.

6.7. Ocoboe BHHMaHME VJeldeTcd padoTe ¢ kajobaMu (TIpeTeHIUAMH)
3asBUTENEH:
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a) cotpyauuk M®I] nomxeH BHUMATEILHO BEICIYINATEL 3a4BUTENA U BEIPA3UThH
TOTOBHOCTH K PEIIEHUIO BOZHUKIIETO BOIIPOCA;

0) corpyauuk MO®I] momkeHn B oOg3aTelbHOM TMOpAjke 3adpUKCHPOBRATH
#anoly B KHUTE %anod U mpeioxkeHnii.

6.8. Cotpyauuk MOPI] jgomxkeH VyBaxkaTh TOUKY 3peHHI 3adBUTENA
BHE 3aBUCUMOCTH OT TOTO, pasfe/deT OH ee WIN HeT.

6.9. UHoa3piuHBIe clMoBa WK MpodeccHoHaNLHEIE TepMUHEL TpU OON[eHUN
¢ zagpurenem corpyauuk MOPI] gomkeH yHooTpeOnarh B Mepy MW TOJILKO
B T€X CIIyUadx, KOTJla YBEPEH B TOM, UTO 3a4BUTEIh MOTHOCTHIO TIOHUMAET €ro.

6.10. Ilpu HeBozMOXHOCTH coTpyaHuka MOL], npuHgBmero TeledoHHBIH
3BOHOK, CaMOCTOATEIHLHO OTBETUTH Ha IIOCTABIEHHBIE BOIMPOCH  3aABUTENS,
TeneoHHBIM 3BOHOK JomxkeH OBITH TepeajpecoBaH (IepeBeleH) Ha JApyroe
JIOMKHOCTHOE JIUI0, WITH KE 3asdBUTEITO JOIDKeH OBITEL coodlleH TenedoHHR T HoMep,
IO KOTOPOMY MOXHO TIONYUUTE HeoOX0TUMYIO MH()OPMAIIHIO.

6.11. Corpyauuk M®PI] HeceT OTBETCTBEHHOCTEL 23 paslVIallleHHe CBEISHMUIA
(nHpOpMalMM), COCTABIMIONIMX CIY:KeOHVIO TalfHy wWiInm IIpeJHazHaueHHBIX
JUI4  OTPaHWYEHHOTO TMOJL30BAHWA, B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoit Qepepanun.

6.12. B nemax obecneuennsa KoOHPUASHIIMAILHOCTH CBEISHUH OTHOBpeMEHHOE
KOHCYJILTHpOBaHNE U (WJTH) TpueM JBYX U Oojee 3agBureneil oJJHUM COTPYIHUKOM
M®I] He pomyckaeTcs.
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