MMPABUTEJIBCTBO NEH3EHCKOHN OBJIACTH

IIOCTAHOBJVIEHNE

3 eppama 2025 1. Ne  94-niIl

r. [lensa

006 opraHuzalliy MpoBeeHUsI MOHUTOPHHI 2 KAYeCcTBa
NMpeJaocTaBJIeHHUs IOCYJAPCTBEHHbLIX U MYHHULIMIIAJIbHBIX YCJIYT
Ha Tepputopuu IleHzeHckoii 0d1acTH

B 1enmax mOBBIMNIEHMA ~ KadecTBa  NPEJOCTABIIGHMS  T'OCYJapCcTBEHHBIX
U MyHUIUNATLHBEIX  yenyr  [leHzeHckodt oOmacTu, pyKOBOACTBYACH 3aKOHOM
[Tensenckoit obmactu ot 21.04.2023 Ne 4006-3[10 "O IlpaButenncTtBe Ilensenckoil
obractu” (¢ MOCIeAYIOMUME U3MeHeHUIMHU ), [IpaBuTenseTBo [lemsenckoil obmacTu
MOCTAaHOBJAET!:

1. YrBepauts npunaraemerii [Topgnokx opraHmzaliii MpoBEAeHUS MOHUTOPHHTA
KauecTBa TMPEJIOCTABIEHUA TOCYAAPCTBEHHBIX U MyHUITUNIATIBHEIX YCIIYT Ha TEPPUTOPUA
[Tensenckoit odmactu (Hajee - [Topgamok).

2. UcniomHuTeILHEIM opraHam [leHseHckoil o0macTi opraHu30BaTh eXeTroqHOe
MpoBeJieHNe MOHUTOPWHTA KauecTBa MPEJOCTABIIEHUA TOCYJAPCTBEHHEIX VCIIYT
B cooTBeTcTBUU ¢ [lopaakom.

3. MUHUCTEPCTBY  SKOHOMHYECKOTO  pPasBUTUA U TPOMBIIMUIEHHOCTH
[lenzenckoit obMacT cOBMECTHO C TOCYAAPCTBEHHLIM aBTOHOMHBIM VUpekJecHUEM
[Nemsenckoit obnactu "MHoTOGYHKITMOHAIBHEIN TIEHTp MpeIocTaRIeHnd Tocy JapCTBEHHBIX
U MyHWIWTATLHBIX  YCIIYT  OpraHW30BaTh B MHOTOQYHKITMOHANBHBEIX — I[@HTpax
MpeJOCTaBIeHNA TOCY APCTBEHHBIX U MYyHUIIMNANLHEIX yeayT [lensenckxoit obnactu
EKEToJHOE MpOoBeAeHNEe MOHUTOPUHTA KauecTBa IPeJocTaRIeHNA TOCYIapCTBeHHRIX
1 MyHUIUTNANIBHEIX VCIYT B Mpefenax MoJTHOMOUMH, ompeleleHHEX AeicTBYIOmuM
3aKOHOJATETHCTBOM.

4. Ompenenuts MUHUCTEPCTBO AKOHOMUYECKOTO Pa3sBUTUA U MPOMBINIIEHHOCTH
[lenzenckoit oOmacTu YMOMHOMOUEHHHEIM MCIIONHUTENBHEIM opraHom [leHzeHckol
o0JacTu 3a cBOJ] MHGOPMAIINM M €XETOHYIO TIOJITOTOBKY JIOKJIaja 1Mo pesyibTaTaM
MpoBeJeHNd  MOHWUTOPWHTA  KauecTBa  MPEIOCTaBIEHHUS  TOCYJapCTBEHHBIX
1 MYHUIUTIATLHBIX YCIIYT B COOTBETCTBHUU ¢ [Topaakom.

5. PexomeHJ0BaTH PYKOBOJUTENIM OpPTaHOB MECTHOTO CaMOYIIpaBIeHUI
MYHUTUIIANLHEIX oOpaszoBanmii [lensenckoii obmacTu:

5.1. opraHM30BaTh €XErO[HOE MPOBEeHNE MOHUTOPHHTA KauecTRa MPeoCTaBIeHUA
TOCYIAPCTBEHHBIX U MYyHUITUTIATLHEIX YCIYT, MPeJOCTaBIIeMBIX OpTaHaMI MECTHOTO
caMOyTIpaBlIeHNd MyHUITUTIATLHEIX oOpasopanuii [lensenckoit obmactu;
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5.2. pasmemaTh OTYETHOCTH O pe3yJbTaTaX MOHWTOPWHTa KauecTBa
TIPEIOCTABIICHNI TOCYJAPCTBeHHBIX W MYHHIWTIANBHBIX VCIYT Ha O(pUIHATBEHBEIX
caifTax MyHWITMITATBHEIX oOpaszoBamuii Ilenzenckoii obiacT B MHPOPMAIMOHHO-
TeJIeKOMMY HUKaI[MOHHOM cetn "WHTepHeT .

6. Hacrogmiee mocTaHOBJIeHNE BCTYIAaeT B CHIY CO JHA ero o(pHIHATBEHOTO
Oy ONTMKOBaHU .

7. Hactodimee mocTaHoRIeHNe oIyONMMKOBaTh B Tasete "[leH3eHckme TyOepHCKHE
BEJIOMOCTH" M PasMecCTUThL (OIyONMKoBaTh) Ha OQUITHATBEHOM HWHTEPHET-TIOpTAJIe
MpaBoBoil MHpopMaIT' (WWWw.pravo.gov.al) U Ha oduiuansHOM caiite [IpaBuTeLCTRA
[Tenzenckoif oOacT B UHGOPMAITMOHHO-TEJISKOMMY HUKaITnoHHoH cern "MHTepHET .

8. KoHTponmb 3a WCHONHEHWEM HACTOAIEro TIOCTAHOBISHWSA BO3JIOKUTE
Ha samecTutend [ Ipencenarend [IparurenncTBa [lensenckoi 00macTi, KOOPMHAPYIOIETO
BOTIPOCHI COITMATBLHO-3KOHOMHUYECKOTO Pa3BUTHUA TEPPUTOPUN.
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YTBEPXXJIEH
roctaHoprieHneM [ IpaBuTenseTBa

[Tenzenckoii obmactu
03.02.2025 Ne O4-l1

ITOPSIOK
OpraHH3aIUH NMPOBedeHHS MOHHTOPHHIA KauecTBa
NMpeaocTaB/JAeHHs ToCyapCcTBeHHBIX H MYHHIIHNAJIBHBIX YCJIYT
Ha TeppuropuH IleH3zeHcKoii 001acTH
(manee - [Topamox)

I. Oomue mososkeHus

1. Tlom woHUTOpHHTOM TOHUMaeTcd cOop ¥ aHauM3 UHQOpMaAIUK
00 ypoBHe KauecTBa M JOCTYIIHOCTH TOCYJAPCTBEHHLIX M MYHUITHNANBHBEIX YCIYT,
OIleHKa COOTBETCTBHS IOKazaTeNled KauecTBa M JOCTYIIHOCTH TOCYJapCTBEHHBIX
U MYyHUIMNATLHBEIX  VCIIyT TpeODOBaHUAM, COJAEpPIKAN[UMCI B IIPABOBHIX aKTax
Poccuiickoit ®eneparun, [lensenckoii obmacTi, OpraHOB MECTHOTO CaMOYIIpaRISHUS
[Temzenckoif oOmacTy.

2. MOHUTOPHUHT OCYIIECTBIASTCA B I[eNIIX:

1) onpenenenusd pefTUHTa JOCTYITHOCTH TOCYAAPCTBEHHBIX U MYyHUITMIATLHEIX
YOIy T U1 PU3NIecKUX U {MJIH) IOpUANIECKIX JIHIT;

2) BBIABTICHMA, aHaIM3a W OLEHKH HOPMATHBHO YCTAHOBJIEHHBIX M (haKTUISCKMX
3HAUEHUI TapaMeTPoOB, XapaKTEPU3YIONUX KAUeCTBO M JOCTYITHOCTH MPEAOCTaBISHUA
rOCYJIApCTBEHHBIX W MYHUIIMIANBHBEIX YCIyT GU3NUEcKUM U (MITH) IOPUIAIECKUM
JuiaM Ha Tepputopun llenseHckoil obnacTu, B TOM uMclie KOMUUecTBO oOpaleHnit
3a ofHOM ycmyroi#l, Bpemd, MOTpadeHHOEe Ha TOJyUeHHWE VCIyTrHu, (UHAHCOBHIS
3aTpaTHl, KaUeCTBO KOHCYIBTUPOBAHUA COTPYAHUKAMHU, IIPENOCTABIIIOMUMHA YCIIYTY,
KOMQPOPTHOCT YCIIOBUH, B KOTOPHIX MPEAOCTABIASTCA YCIYTa;

3) paspaloTku W peanuzallid Mep MO YIYUIIeHWIO BHIABICHHBEIX 3HAUSHU,
HCCTie/lyeMBIX ITapaMeTpoOB KauecTBA U JOCTYITHOCTH MOCYJApPCTBEHHEIX W MyHUITUITAIELHEIX
YCIIYT;

4) olleHKM JUHAMUWKH TTapaMeTpoB KadecTBa U JOCTYITHOCTH T'OCYAapCTBEHHBIX
1 MYHUITANAJIBHEIX YCIYT, PE3YIILTATUBHOCTH Mep 110 MX YIIYUIISHHUIO.

3. MOHUTOPUHT TPOBOAUTCA B WCIOIHUTENLHLEIX opraHax [leHseHckoit
o0NMacTu ¢ yUeToM TepPUTOPHUATTLHOCTH MPENOCTaRIEHUS TOCYapCTBEHHBIX YCIYT
B cooTBeTcTBUM ¢ paszjenom Il mactogamero [lopgaka U B MHOTODYHKIIMOHAILHBIX
I[eHTpaxX IpeAocTaBlIeHUd TOCyJapCTBEHHBIX U MyHULIMNAILHEIX yeiIyT [leHseHckoi
o0nacTu B cooTBeTcTBUHU ¢ paszferioM I nactogmero [Topsaaka.

4. OTBeTcTBeHHBIM 3a cBoJ| uHbopmaimu B [V kBapTane kaneHAapHOTO Tojia
U eXeroJHyIO IOJTOTOBKY JOKIaJa IO pe3ynbTaTaM IpPOBEJEHUA MOHUTOPHHTA
KauecTBa IIPEJOCTAaBICHUSA TOCYJAPCTBEHHBIX W MYHUIMIIAIBHBIX YCIYT SBIAETCA
MUHUCTEPCTBO 3KOHOMIUECKOTO PA3BUTHUA U TPOoMEITTIeHHOCTH [ leH3eHckoit obmacTi.
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II. ITpoBeneHHe MOHHUTOPHHI 2 UCTIOJTHHUT €JIbHBIMH OpraHaMH
TlenzeHckoii 001aCcTH

5. MOHUTOPUHT KauecTBa TOCYAAPCTBEHHBIX VYCIYT, TIPeJOCTaBIIAEMBIX
WCTIONHUTENLHEIMU opraHaMu [lensenckoit obmacTu (Jlajiee - opraHbl), MPOBOJAUTCA
B UeTHIpe MOCIIeIOBaTENLHEIX 3Tala:

5.1. Ha mepBomM »oTalle OpraHkl BLICUWUTHIBAIOT PEUTHUHT JOCTYITHOCTH
rocyJlapcTBeHHBIX  yeiyr  (mpunoxkenme Nel k  Hacrogamemy  Ilopaaxy),
pasMeITeHHLIX B PeecTpe rocy1apcTBeHHBIX VCIyT, MyTeM oOpadoTku nHpopMaIinm,
moyueHHON U3 opUITUATTLHEIX UCTOUHUKOB.

5.2. Ha BTOpoM »Tamne MOHWTOpWMHTa opraHbl B Teuenue [ - III xBapTajon
KaJIeHJJapHOTO ToJa MO MPeJocTaBIdAeMBIM YCIyraM MpoBOAAT (opMaTn3oBaHHLIE
JIMYHBIE MHTEPBBIO ¢ PECMOHJeHTaMU (IOTyYaTeIAMU TOCYJapCTBEHHEIX YCIIyT) TI0
YCTaHOBJIEHHOH! aHKeTe IIPOBEeHNA ONpoca 3adBUTENeH 0 KadecTBe IIpeJoCTaBIIeHUA
rocyaapcTBeHHo# yeimyru (mpunoxkenue Ne 2 k Hacrogmemy llopanky). B cimyuae
OTCYTCTBHA Y pecloHAeHTa CcBOOOJHOTO BpeMEHM [JI1 OTBETOB Ha BOIMPOCH
MOHUTOPHUHTA PECIOHJEHTY IIpejajiaraeTcd JoOpOBOJBLHO VKa3aTh KOHTAKTHYIO
nHQOPMAITIIO U BpeM4, yIo0Hoe A TeleOoHHOTO olpoca. YUacTHe pecloHIeHTOB
B MOHUTOPHUHTE ABJIAeTCA CBOOOTHEIM 1 JOOPOBOIBLHEIM.

5.3. Ha TpertbeM »5Talleé MOHHUTOPHHTA OpPTaHEl TPOBOAAT oOoOIeHNe
cOOpaHHBEIX KOJMMUECTBEHHEBIX TokazaTeneit (mpunoxenue Ne2 Kk HacToAeMYy
[Topgaky) ¥ BEICUUTHIBAIOT OTAENBHO TO KaxJo#l yciIyre mokasaTelb OIeHKH
KauecTBa MPEJOCTaBNIeHNA ycayr (mpunoxenue Ne3 kx Hactrogmewmy I[lopaaxy).
[IpunoxkeHue 3aloNHAETCd Ha KAKAYIO TOCYJAPCTBEHHYIO VCIIYIY OTJAENBHO.
OrneHouHBLIE OaJUTHl OTPEAETIAIOT YAOBIETBOPUTENLHOE OO HEYAOBISTBOPUTENHHOE
KauecTBO MPeOCTaBIeHNA rocyJapcTBeHHEIX Yoy T o 10-0anmsHoit mkare.

JI14 pacdeTa mokasaTensd UCTob3yeTcd GhopMya:

K =S/N,

rje:

K - xauecTBO mpesocTaBIeHUd TOCY AAPCTBEHHON YCIyTH;

S - cymma OalUIoB IO KaxkJIOMy KPHUTEpHIo (IIpuioxkeHrne Ne 3 ¥ HacToAIeMy
[Topsiaky );

N - konmuuecTBo 3agBuTeNne Mo rocyaapcTBeHHON yemyre.

OOmag olleHKa KadecTBa IMpeJOCTaBIeHUA VCIYT 10 Kax /ol aHanmusupyemoit
YCIIyTe COOTBETCTBYET CHEAYIOMMUM YPOBHAM KauecTBa:

1) or 0 fo 5 OamwIoB — HEYJOBIETBOPHUTEILHOE KauecTBO IIPEOCTaBICHUS
rocyJlapcTBeHHOH yemyTu;

2) or 6 OaywioB Jio 10 GamwmoB - YAOBIETBOPUTENLHOE KaUuecTBO IIPeOCTaRIICHNA
rocyJlapcTBeHHOM yeITyTh.

5.4. Ha guerBepToM 5Talne opraHbl GOpMUPYIOT OTUET ¢ aHATW30M U OIleHKO#
HOPMATUBHO  YCTAHOBJIEHHHIX W  (dakTHUecKUx  3HaUeHW  IapameTpos,
XapaKTepU3yIONUK KauecTBO M JOCTYMHOCTH IPENOCTaBIeHNA TOCYapCTBEeHHBIX
VCIIYT, C yKazaHWeM KOJMYecTBa OKa3aHHBIX VCIYT 3a Mepuo]] HCCIIeqoBaHUI
¢ I mo III kBapranm, omucaHWeM pPEUTHWHTra MAOCTYITHOCTH, C OIEHKOW KaXJoun
rocyJlapCcTBeHHOM YCIIyTH IO OTAEIHHOCTH (ajee - OTUET).
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K oruery npuknaaplBaroTcA peHTHHT JOCTYIIHOCTH TOCYAAPCTBEHHBIX YCIYT
(mpunoxenne Nel x wHactogamemy Ilopgaky), 3amoNHeHHBIE aHKETHI, JIUCTEHI
C OIleHKaM{ KadecTBa MPEJOCTABIIEHUA VCIyT (mpunoxenue Ne 3 K HacTOAIIEeMY
Iopsiaky ).

OTueT JODKEH coJlepkaTh CBeleHHA O cpefHeM uuncie oOpaleHuit
mpefcTaBuTeneil OW3Heca B WCHONHUTENbHEIM opran IlenseHckoit obrmactu
JUId  TONIyUeHud OfHOW TocyJapcTBeHHON VYCIyTH, cBI3aHHOM co  cdepoil
IpeAIPUHUMATENBCKON JeATeTbHOCTH.

B naxmountenbHo# yacTu oTduera HeoOXOAWMO BHISBUTH AMHAMUKY KauecTBa
IIPEIOCTABIEHNS TOCYAAPCTBEHHBIX YCIIYT, ONPEJEIUTh TOCcyJapcTBEHHEIE YCIIYTH,
HanOonee MpoOleMHBIE ¢ TOUKM 3pEeHMS KaduecTBa WX TpeJOCTaBlIeHNd, YKazaTh
peKOMEeHJAIAN 110 MTOBLIIIEHUIO KauecTBa IIPEJOCTaBIEHNS YCIYT, peKOMeHIaI[lH I10
OTITUMU3AITAN TIpoliecca MPeJocTaBIeHNA VCIIYT (CPOKH UCTIOIHEHUA peKoMeH A,
KOHTPOJIb UCTIOTHEHN ).

6. OTUeTHl eXeroJHO HaNpaBIAtoTcd B cpok Jo 1 oxTdaOpga B MUHHCTEPCTBO
AKOHOMHUYECKOTO pasBUTUA U HpoMbllineHHocTu [lensenckoift obmactu, a Takxke
pazMeInaroTea Ha ouIuanbHOM caiite opraHa B MHPOPMAITMOHHO-TENTEKOMMY HUKAIMOHHON
cetn "UuTtepHer .

IIL TlporeneHne MOHUTOPHHTA B MHOTO(YHKIIHOHAJbHBIX
LIEHT pax MpeJocTaBIeHHsA rocyJapcTBeHHbIX H MYHHLIMIAJILHBIX
yeayr IlenzeHckoii obdi1actu

7. MOHUTOPUHT KauecTBa TOCYJApPCTBEHHBIX W MyHHUIMIAIBHBIX VCIYT
[Tensenckoif obOmacTu, TMpeJOCTaBIAEMBIX OpTaHaMU U OpraHaMH MECTHOTO
CaMOVIIPARJIIEHNI B MHOTO(YHKITMOHATTLHEIX IIEHTpax MpefoCcTaBlIeHnd TocyapCTREHHBIX
U MYHUITUMANBHBIX yeiayT [lemsenckoit obmactu (manee - cets M®PIL]), exxeromno
MIPOBOAUT YIOMHOMOUEHHBIH MHOTOQYHKITHOHANBHEIN I[EHTp - TocyJapcTBEHHOE
aBTOHOMHOEe yupexieHue [leHseHckoil obmactu "MHuorodyHKIMOHANBHEIN I[EHTD
MpeAOCTaBIeHNd TOCYJIAPCTBEHHBIX W MYHMIIMNANLHBEIX — yoIyr' — (namee -
Ynonaomouenusliit M®PI]) mo zaganmo MUHHCTEpCTBa HKOHOMHUECKOTO Pa3sBUTUA
1 poMBIIieHHocTH [lenseHckolt obnacTu.

8. MOHUTOPUHT KauecTBa TOCYJApCTBEHHBIX W MYyHUITUIAIBHBIX VCIIYT,
npegocTaBiAeMeIxX B ceTd ML, npoBoAUTCA B TPU MOCIIEN0OBATENBHEIX 3Talla:

8.1. Ha mepsom stame YmomHomoueHHBIH M®I] B Teuenue [ - III xBapTason
KaJieHgapHoro rojia B cetu M®I] npoBoauT dopMann3oBaHHBIE TUUHBEIE MHTEPBEIO
C pecHoHJeHTaMHU (MoIydaTelndIMu VCIIyT) MO YCTAaHOBJIEHHOW aHKeTe MpoBedeHUA
ompoca 3adBUTENEl O KauecTBe IIPEJOCTARICHHUA TOCYJAPCTBEHHOW W MyHMITUIIAIBHON
yeyru  (nmpunoxenne Ne2 k  Hacrogmemy llopanky). B ciydae oTcyTcTBUS
Yy pecnoHAeHTa cBOOOJHOTO BpeMeHHM JJi4 OTBETa Ha BOIMPOCKl MOHUTOPHWHTA
pECTIOHJIEHTY Tpejjaraercd JoOpOBOJBHO YKa3aTh KOHTAKTHYIO HHGOPMAITHIO
1 Bpemd, yJoOHoe id TelehOHHOTO ONpoca. YUacTHE PECTIOHESHTOB B MOHUTOPWHTE
ABIAETCA ¢BOOOIHEIM U JOOPOBOILHEIM.

civoH fokyMeHTEpdf 94 -rm.docx



4

8.2. Ha Bropom »stame YnonmHomoueHHBEIH# MOPI] mpoBogur oOoOIeHNe
coOpaHHBEIX KOJWYECTBEHHBIX ToKazaTenell (mpunoxkenne Ne2 K HACTOAIIEMY
[Topanxy) ¥  BBICUWTHIBaET  OTJAENBHO IO KaXJoM  TOCYAapCTBEHHOMU
W MYyHWITUTIANBHOM YCITyTe OIeHKY KauecTBa TIpeJocTaBIeHWd (Mpuiioxenune Ne 3
k HacTogamemy [lopanky). [Ipuioxkenne 3amomHIeTca Ha KaXAyO TOCYIapCTBEHHYIO
1 MYHUITUTIATBHYIO VCIIYTY OTASTBHO.

Jlmg pacueTa TokasaTeld UCIoNb3yeTcd hopMyIa:

K=8/N,

rje:

K - xauecTBO NpefocTaBIeHU TOCYJapCTBEHHON YCIIYTH;

S - cymma OalUIoB IO KaxkJIOMy KpHUTEpHio (IpuioxkeHne Ne 2 ¥ HacTOAIeMy
[Topsiaky );

N - xonugecTBO 3asgBUTENEN IO TOCYJapCcTBEHHON yCIyTe.

OtreHouHEIe OaTlTHl OMPEIEIEIIOT YAORIIETROPUTENHLHOE MO0 HEYAORIESTBOPUTETLHOES
KauecTBO MPeOCTaBIeHNA rocyJapcTBeHHEIX yeayT o 10-0anmsHoit mkare:

1) or 0 go 5 GajyloB - HEYAOBIETBOPUTENHLHOE KAUECTBO IIPEOCTABICHUS
rocyJlapCcTBeHHOM WA My HUIIUITAIBLHON YCITYTH;

2) or 6 OaywioB Jio 10 GamwmoB - YAOBIETBOPUTENLHOE KaUuecTBO IIPeOCTaRIICHNA
rocyJapCcTBeHHOM WK My HUIIUIIAIBEHOUW YCITYTH.

8.3. Ha tpethem nstane YnonHomoueHHBEIH M®I] dopmupyeT cBOAHLIN OTUET
C aHanmM30M M OlleHKoH HOPMAaTMBHO YCTAHOBIEHHBIX M (QakTUUeCKUX 3HaueHui
mapaMeTPOB, XapaKTEePM3VIONUX KauecTBO W JOCTYIHOCTH IIPEeJOCTaBIIEHUA
rOCYJJapCTBEHHBIX M MYHUIIUIAIBHEIX YCIIYT, C OLEHKOW KaxXJo# IpegocTaBIaeMon
VCIIYTH TO oTAenbHocTH B Kaxaom MOPI] Ilemsenckoit obmactu. K otuery
IIPUKIIABIBAIOTCA 3alIOIHEHHEBIE aHKETHl M JIUCTHL OLEHOK KauecTBa IocyJapCTBEHHBIX
1 MyHUIUTABHEIX YeIyT (mpunoxenne Ne 3 k Hactogmemy [lopgaaky).

OTueT JODKEH coJlepkaTh CBeleHHA O cpefHeM uuncie oOpaleHuit
npefctaBureneii Omsneca B MPL] [lenszenckoit obmacTy Uid TOJIYUSHUS Kax oM
TrOCYJapcTBeHHON  WIM  MYHHITUTAIbHOW  VCIIyTH, cBg43aHHON co  cdepoil
IpeAIPUHUMATENBCKON JeATeTbHOCTH.

0. OTueTHl exeroHO HaNpaBIAIOTCA B cpok Jo 1 oxTdaOpga B MUHHCTEPCTBO
AKOHOMUYECKOTO PasBUTHA U MPOMBINIIEHHOCTH [leH3eHcKkoit oOnacTi Ha ANeKTPOHHOM
HOCHTEIE.

IV. PezyabTaThl NpoBeeHHA MOHUTOPHHT A

10. Tlo wuToraM TpoOBeAeHMS MOHHTOPHMHTAa KauecTBa TIOCYAapCTBEHHEIX
U MYHHUIUMNAILHBEIX  VCIIYT, TPEJOCTAaRIIeMBIX HCIIOJHHUTELHEIME — OpTaHaMU
[Tensenckoit oOnacTH M OpraHaMHM MECTHOTO CaMOYIIPaBICHUSA MY HUITUIIATLHEIX
oOpazoBanmii IleHzeHcko#l oOmacTv, MWHHCTEPCTBO SKOHOMHYECKOTO Pa3BUTHA
1 MPOMBITNIIEHHOCTH [leH3eHcko# obmactu B Teuenue [V kBapraia KaleHZapHOTO
rojla Ha OCHOBaHMM CBOJHBIX OTUeTOB QopMmupyer mokiag ol OIeHKe KauecTBa
MIpEAOCTaRICHNUS TOCYAaPCTBEHHEIX U MYHHIIMITANBHEIX YeayT [Temsenckoi obmactn
(manee - moxJajg o0 olleHKe KauecTBa).

11. Jokmam o0 oIleHKe KadecTBa pasMeliaeTcd Ha oduIHalILHOM caiiTe
MUHHCTEPCTBA SKOHOMMUYECKOTO pa3BUTHA W IPOMBINUICHHOCTH [leH3eHCKOMN
o0mnacTu B mHPOPMAIMOHHO-TeIeKOMMYHUKAIIMOHHOM ceTn "UHTepHeT .
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[Tpunoxenne Ne 2
K [Topgaaxy opTaHA3aITuy MPOBeIeHNS
MOHUTOPHWHTA KadecTBa TPeIOCTaBIeHNA
TOCY/IaPCTBEHHBIX W My HUITUITAJTLHEIX YCITYT
Ha TeppuTopuu lleHsenckoit obmacTu

AHKETA
NPOBEAEHWA ONPOCA 3AABUTEAEN O KAYECTBE NPEAOCTAB/IEHMA
FOCYAAPCTBEHHON MAN MYHULMNANLHOM YCAYTK

{ HaMMeHOBRAHME MCHOONIHMTEeIEHOTO opladHa [leHseHcKOM oGIacTH MIDL
MHOTODYVHKEIFOHAIEHODO LeHTPpAa HPeldoCTABRJISHMA I'OCYIAPRCTEEHHEIXN
M MYHMUMIAINEBHEDX VCIVD (Oajee — MO, opradHa MecTHODO CAMOVIPABIEHMA
Tlep=zeHcKol obIacTi, OpeloCTABRIMAOMIEI0 YoIyDy) <¥is

{ HaMMeHOoBRAHWEe YCIYDM, PeecTpOoRERL N)

YEa¥aeMEll yUACTHME MCCIeloBaHMA! Bau CHIa okasaHa DOoCyIDAapCTBeHHAA MIIL
MyHMIMOAalbHad yolyTa. [IpocHd Bac oTBEeTMTE Ha BONOPOCH OpelloXeHHOM AaHKeTEL.
Bame MHeHMe GyOeT VUTeHO B pafoTe MCIOIHMTENBHEX OplaHoB, OplaHoBR MecTHODO
caMoyOpaeileHnsa [ledHseHckoM obmacTM M E patore MILL. aHHEle oOpoca HOMODYT
NOBEHICMTE KAYUECTBO NPpeldCoCTABIeHMA VoIV .

B coyuae oTcyTCTBMA BPpeMeHM Ha =SAlcfIHeHMe aHKeTH IpockM Bac yEasarThb
HAMMEHOBAHME NOIYyUSHHOM VCIVIM, KOHTAKTHEDT TenedoH, VwIOOHEDT nns Bac
OIPpoMeXyTOK BpeMeHM (¢ 9 nmo Z0 YWacoB), B TedeHMe KOTOROIo ¢ BaMmM MOEHO OVIeT
CBASATECA OIA TeledoHHOTO OIROCA.

KOoHTAKTHEE HAHHEE OONVUATEIA VOIVIHM
1. KoHTaxTHEI Teledon <*-
2. HamuMeHoBaHMe yUpEXKOeHMA (IIA KpPMIIYecKMX JIML, WMHIMBMIVAILHEDR
Ipe OIPHMHMMA Teler) <* >

3. Bpeumsa mna rTenedoHHODO oOpoca ¢ 9 mo 20 dHacob: - oo

HAaC OB
<*> TAHHEE, 0BA3ATeIBHEE OIA SalolHeHMA IO IDoBedeHITI MOHMTORMHTA .

BOOPOCH MOHMTOPMHTA :
1. Cronpro pas Bau OpMmiIock oOSpaTHMTBECA B MHOTODYHELMOHAIEHEDL LIEHTED,

MCHOOMHMTELHEDT OpTaH MIM OplaH MEeCcTHOTO CAMOYVIPABRISHMA [[eH3eHCKOM ofmacTH
OTA OONYYeHMA YVoIyTH?

or 1 mo 2 pas 3 pasa or 4 pas m Gonee

2. CKRONEKO EBpeMeHM BH HOTpaTHIDI Ha OofMIOaHMe HpHMeMa B ouUepelld IJIA IoOat
SAABIIEHMA?

MITHY T Hac

3. CKROJNEKO BpeMeHM CEIIIO HOTRadYeHO Ha IOoNy4UeHMe VCOIVIM C¢ MOMeHTa IoTadH
SAABIIEHMA?

MITHY T HAaC OB OHed

4. Kakoe KOIMUSCTEC OeHEeXHEX CPpedcTE CEUI0 NOoTpAaueHO HA NONyUeHMe ITaHHOM
YOIV DIM?

CVMMA pyhrei
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5. KEomMuecTBO OeHEeRHETX ClenqCcTek, IIOTPRAYeHHER HA He@opmanhﬂae IIIIATeE ,
NoCre IHMY2C KM e YOIV T ?

CVMMA pyhrei

{VEHaEMTe LelDl IIIaTeXa)

E. HDoBOIEHEL I BEI KOHCYIETALFIAMI, OTBeTAMM Ha Bamil BOIIPDOCEL, 0B AC HE HM AMM
COTRYIOIHMEA, IPelOCTABIAMelO YOIV T ?

IoIa OoOBOII2H HeT, He IOTOBOIIeH

7. CumTaeTe IM BH KOMQOPTHELDI OIA cefd YCIOBMA, COSIAHHEHE B MCIOIHMTEIEHOM
oprade IleH3eHCKOM 08IACTM, B MHOTOOYVHEIDIOHAILHOM LEHTPe, IpedocTaBIIAIOIeM
VCIYyTyY, B Oprale MecTHOTO CaMoyOpableHMA [leHseHckoM ofmacTi?

Ioa, CYHITAar KOM@OpTHHMM HeT, CUMTIE He KOM@OpTHHMM

(UT0 HeoBXOoOMMO WIVUIMTE)

{DOICEHOCTE, GaMMIMa, MMA, OTUeCTEO COTRYIHMEA, IPOBOOMEBIETO OIpOC)

c:\woH gokymeHTelYpd D94 -rm.doex



XIOP LI Ha A\ IIHIMLI0 T HOMy D

"HOJAITDA HOHHMIHATH BE EIXUIEUIRdQ0 ‘HAIAIHAERE OGII9RUION - N ‘0THdaIHdY AWOT EBN Ol d0IIBQ BININAD - § “HIAIIA EMHATdeIo0TadIl 0G1I9REN - 3 :9rd

‘N/IS=M
MIAID A HOHTO EHHOIrdeLOK odll BALIoheN INMHOIO BIANdOMD
OTHAALHAM AWNOT¥ M OL1 OJOLL]
<
1
EHdaLHdy EHdarndy EHdarndy Mods EHdarndy Mods EHdarndy
eHIII0 BININAD BHIITO BIAINAD BHIITO HIT199hHLMe( eHIII0 HITIDIRHLAR( BHIITO 04LIJRHIION
ITTRQ | - HOHHArAOHRLIA
1248131991009 9LIOWHOLD IIRg |
ERHHOR BITIA HMIIRHLRD (] - OJOHHII'OHRLIA BLIEQ 7 - OJOHHITIOHRLIA
ureg [ - B (7 BLTIRQ 7 --L3H (T {g0LTreg () - OIAH 99HIW OQHIr 13 AS1I191002 99HIW OQHIl BLTIRQ T
‘dontreg () ‘ureg [ - e (] -HArIOHRLIA RIrHII9g3dLI BHHah AlroL1 3oda (7 1249131981000 0dd (7 - HHHaImedgo 7 ol [ Lo (g
-I9H (] HIAID A 9LIOWHOL) ERMIIRHLMEP (| ‘dontreg () ‘dontreg () - HIMHHIII'AOHBL) A ‘Ireg | - BHH3Medgo ¢ (7
OIIFALHAERE | IIreg | - e ('7| AI&IraA WHII II9RHHIad 20U H(woLHamerIad o - HI9HHAFOHRLIA IHo1993dU Laemagadin sods (] {oNIreg () - 9900 H
AWOTHERM ‘dourreg § | -olEIrderdoradu ‘H¥ALRILI HHIL3LI9L00) 9) 20dd HITDIRHLR (| ((LAHHW G 991r0Q 9H) HHHAmedgo 10 (]
oLl -IaH (] ‘WOMHHIAdLOY | 9I9HIIrRHITH(OIH BH HIAIr A SHHIL AIrOLT BH H(WolHamerr 3 d o EHHIL'GERE, HIAIr A HOHI'O
g0Lrreg HHIOIDA EHHRL XI9HHIhRALOLT XI9HHI R dLOLT HHIL3LI91002 9) HhRIOL KT HY3doko g EHHIR AINOLL KLY SO
BININAD 9LI0H -odurarAoHod | ‘grofady X19H¥aHaT ‘gLoWad) XI9H¥HAY HIAINI A 9HHAIRh AIOLI BH BWOHILI SHHR IO BH ‘OH “[IDIN 9 BLI2IHIKRS LIALT
gegaror]] gl -1dodmod ;| ©09133mBY 9 Q4LIIRHIOY 'S Q4LIIRHIOY 't aoHHSRedLow ‘BWadg "¢ soHHakedLOLI ‘EWady 7 HHHIMERdQO 09L9kHIOY " | &N

{dowon yragodiioad

‘HIAIOA OHHRIOHOINHEH)

HUILIBIIQO HONIHAEHA]| EMHATARAIIAONR) OIOHIISW BHRIAO 9UHRIOHAWHEH “{(Q]] - 991RY) HIIBIIQO HONIHAEHI] [ RHRIAO OJOHIIIIMHIIOIIOH 9UHR IO HOWHRH
{IIOW - 291RY) JATDA XTIHIIRIMIMHAN U XITHHAALIder L0201 BHHATaRId0radIl RdIHAT 0 IOHIIIBHOUHA(QOIOHN SUHRAOHINHUEH)

MLORIIQO UOMOHeHI [ uudoruddal eH

JAIDA XIIHIIRITHITUHAN U XI9HH2GLodRIYADOI

EUHDLR1O0T2dII RA109hed RIHUAOIMHONW
BuH2agodn nneenHRIdo AMBEdOTT X
€ N\ QUHNXOLUd] |

HIAIPDA BUHAIrde 1doradiI vdadoneM
VIHAIIO




