T'YBEPHATOP MATAJIAHCKOH OBJIACTH

IIOCTAHOBJJEHUE
ot «30» suBapst 2017 r. Ne 12-n1

r. Maraznan

O BHeCeHHHU U3MEHEHMII B IOCTAHOBJIEHHE
ryGepaaTopa MaragaHckoii o06s1acTu
ot 30 anmpens 2013 r. Ne 61-n1

B cOoOTBETCTBHH ¢ NPUKa30M MUHKHCTEPCTBA TPY/1a U COUUATBHOM 3aIUTEI
Poccuiickoit ®epeparmu ot 30 anpens 2014 r. Ne 282 «O nane MeponpusTui
(«nopoxxHOH KapThi») «IloBbineHre 3QGHEKTUBHOCTH M Ka4eCTBA YCIyr B cdepe
coLManbHOro o0cayxuBanus HaceneHus (2013-2018 romen)», B nensax
KOPPEKTUPOBKH IUIaHA MEPONPHATHH («JIOPOKHON KapTEI»), OMPEACIIAIOLIEro
M3MEHEHHS B OTPACISX COLMANbHON CHEPEL, MO C T A H O BJI A 10!

Buect B IIOCTaHOBJIEHWe TryOepHaropa MarajaHckolt 061acTH
or 30 anpens 2013 r. Ne 61-n «O6 yTBepKICHHM IIaHa MCPONPUATHH
(«10pOXKHO¥ KapThl») «IToBbIeHre 3DHEKTUBHOCTH M KaueCTBa yClyr B cdepe
COLMAIBLHOrO OOCTyXMBaHUs HaceaeHus Marananckol obnactu» Ha 2013-
2018 rojel» M3MEHEHMs, M3JI0XKUB ILIaH MEPOTPUATUH («IOPOXKHYIO KapTy»)
«IToBbimieHne >h(MEKTUBHOCTH 1 KadecTBa YCIyr B chepe COlHAIBHOTO
obcny:xkuBanus Hacenenus Maraganckodl obnactu» Ha 2013-2018 roxem,
YTBEPXKK/ACHHBIH  yKa3aHHBIM  IIOCTAHOBJIECHMEM, B  pelaKuuMu  COIJacHO

TIPWIOKCHUIO K HACTOALLIEMY NOCTAHOBJICHHIO.

['ybepHarop
Maraganckoii obnacTtu B. Ileuennlt



NPHMJIOXEHHNE

K MOCTAHOBJIEHHIO ry0epHaTOpa
MaragaHnckoif o0acT

ot «30» suBaps 2017 r. Ne 12-n

IIJIAH MEPOIIPUSITUN

(«aopoxxnas kapra») «lloBeimenne 3¢ (heKTHBHOCTH H Ka4€CTBA yCJayr
B cepe couHaabHOro o6cay;kHBaHHSA Hacejennsa Maraaanckoii obaacTi»
Ha 2013-2018 roan!

I. OGuiee onucaHue «IOPOKHONH KapPThI»

ITnan MeponpusThii («1opoxHas kapray) «[loBblleHHe 3PPEKTHBHOCTH U
KauecTBa YCIIyT B chepe coLuanpHOro o0cnyKuBaHus HaceseHus MaragaHckon
obnactn Ha 2013-2018 roxmel» (manee — «JopoxHass KapTa») pa3paboTaH
B cooTBeTcTBUM ¢ YkazoMm [lpesunenrta Poccuiickoit ®enepaunn or 07 mas
2012 1. Ne 597 «O MeponpHusTUsiX N0 peanu3alny rocy 1apCcTBEHHOH COLMaIBHON
NOJUTUKEY, [IporpaMMoil MO3TanHOrO COBEPIIEHCTBOBAHHS CHCTEMbI OIIATHI
TpyJla B rOCYJapCTBEHHBIX (MyHULMNIATBHBIX) yupexaeHHUaX Ha 2012-2018 ‘I‘OIIBI,
yTBepXXIeHHOH pacnopsokeHueM [lpaButensctBa Pocculickoii ®Denepauyu
ot 26 HosOps 2012 r. Ne 2190-p.

Peanusanus «JOpOoXHOH KapThl» HalpaBjieHa Ha pa3BUTHE CHCTEMBI
coLuanbHoro obciyxvBaHusi B MaragaHckoll 001acTH, NOBBILLIEHHE €€ YPOBHS,
KadecTBa U 3 PEeKTHBHOCTH.

Hns  pelwleHus  ykasaHHbIX  33Ja4  HeoOXOAMMO  JallbHeifluee
COBepILIEHCTBOBaHUE AEATEBHOCTH OpraHu3alyii couanbHOro o0cIyKUBaHus,
nposejeHde 3¢G¢EKTUBHON KaApOBOM MOJUTHMKM B LeENAX IIOBBILIEHUS

3aHHTCPECOBAHHOCTH pa60THPIKOB B TpyA€ U NOAHATHU NPECTUXa COLIUHATIBHOTO



paboTHHKa, BBRIPaOOTKA EAMHBIX TOJAXOJOB s OOECIEHEHHS JOCTYNHOCTH
MPEOCTaBIIEMBIX IPaXIaHaM COLMAIBHBIX YCIYT COLUMAIBHOr0 00CIyKUBAHUS,
UX ajanrtaids K H3MEHSAIOIIHUMCA TIPaBOBBIM, COLMAIBHO-3KOHOMHYECKHM
U JeMOTPapHUUECKUM YCIOBUSIM.

C 2013 roxa cucrema conanbHoro o0cTykuBaHUs Marajganckoii ob1actu
HaXxoMUTCsd B TIpolecce IpeoOpa3oBaHuil, OOYCIOBICHHBIX HW3MECHEHHAMH
dbenepanbHoro M 00JAaCTHOTO  3aKOHOAATENBCTBA, - MOJEpHU3ANMEN
OpraHU3allMOHHBIX U TEXHOJOIHYECKUX OCHOB COLIMANBHOM paboThl, YCHICHHUEM
alpECHOCTH NPEJOCTABIEHUS COLUATBHBIX YCIIYT.

OcymecTBiusercst IUIaHOMepHass paboTa N0 co3AaHHI0 3(PQEeKTUBHON
HHOPACTPYKTYPHI, YKPEIICHUIO MaTEpHaJIbHO-TEXHUYECKOH 0a3bl, OTBEHaKOILEH
TpeOOBaHUAM  CAHUTAPHO-3NHUJAEMHUONIOTMYECKUX  HOPM,  KOMIUIEKCHOM
0e30MacHOCTH,

B xoae peanuzanuu «JOpoxkHOH KaprTel» 3a nepuox 2013-2016 romos
NPOBE/ICHa ONTHUMU3AIMSA CETH OpTraHU3allMil COLUAIBHOrO OOCIIy)KHBaHUS U
TIPUHATHI MEPBI K TUKBUAALMM O4EePEAHOCTH.

KonuuecTBo opranuzanuii no cpaBHeHU0 ¢ 2013 rogoM coxpaTuioch
Ha OJTHO FOPUJINYECKOE JIUIIO 3a CHET PECTPYKTYPU3ALUM CETH: IOM-UHTEPHAT JUIs
npecrapeislx W HHBaIUAOB «Berepanel KomeimMer» B 2015 roay Osur
IpUCOEAMHEH K MaragaHnckoMy OMy-HHTEpHATY 00LIEero Tuna Ajs mpecrapenbix
Y MHBAJMJIOB B KAYECTBE OTHEJICHUS. PeCTpyKTypH3aLMs [103BOJIMWIA COKPATUTh
YUCICHHOCTb aJAMHHUCTPATHBHO-YIIPaBICHYECKOr0 MEepCoHana Ha 5,5 eanHul
aIMHHACTPAaTUBHO-YIIPABICHYECKOTO NEPCOHANa, 3KOHOMHYECKUH 3ddekr
coctaun 2,8 wMiH. pyOsned. Ha ocBoGoauBlielics miomaau OTKPHITO
gonoanuTensHo 6 kxoek. B 2013 romy otkpeIT ¢uanan Maraganckoro
00/1aCTHOrO J0Ma-WHTEpHATa Ui MpecTapeliblX ¥ HHBAJIMAOB OOLIEro THma
B 11. CuHeropse SroaHuHckoro paiiona Ha 38 mecr. B uenom 3a nepuon 2013-

2016 roa KOTUYECTBO MECT B AOMax-HHTEpHATax oOmero Tuna YBCIIMHHJIOCH HA



44 KOWKM, 4YTO [O3BOJIWJIO MOJHOCTRIO JIMKBUAUPOBATE O4Yepedbr B J0Ma-
MHTEpHATH! O0IIEro TUMA.

Y IIy4IIUIOCE COCTOSIHUE MaTepUalbHO-TEXHUUECKOHN 0a3bl CTAIMOHAPHBIX
opranusanui. [IpoBeneH peMOHT dacanoB 34aHus MarajgaHckoro 00JacTHOro
JAETCKOro Jjoma-uHTepHara W MarajaHckoro o61acTHOro oo6uero jaoma-
WHTEpHAaTa C OTACJIKOM MEeTaUIOCAHAMHIOM, YTO 3HAYMTENILHO YJIYyYIIUIIO
9KCIUTYyaTallHOHHBIC XapaKTEpUCTUKH. KanuTalnbHO OTPEMOHTHPOBAHA KPOBJI
MaraznaHnckoro o61acTHOro obumero JoMa-“MHTEPHATa ¢ 3aMEHON KOHCTPYKLUH.
Tpu U3 YeTBIpeX TOMOB-UHTEPHATOB 000PY10BaHbLl ABTOHOMHBIMU HCTOYHHUKAMH
nutanusa. [IpuoGpeTeHbl MHOTOQYHKIMOHAIBHBEIE KpOBAaTH s JIMI,
HAaxOAAIMXCS HA TOCTOSHHOM TMOCTEJIBHOM  PEeXHMME, TMAPAaB/IMYECKUE
NOJIBEMHHKM B BaHHBIC KOMHaThl. B Maraianckom o61acTHOM ofmeM poMe-
MHTEepHATe ¥ MaragaHckoM o6/IaCTHOM JIETCKOM JIOME-UHTEPHATE YCTaHOBJICHEI
norbeMHBIe raThopmel. B MarafanckoM 0051aCTHOM JOMe-HHTEpHATE 06IIEro
THIIA OTKPHIT TPEHAXEpHBIH 3a1. Bo Bcex CTalMOHAPHBEIX OpraHU3alusax
NPOBEJCHEl  MEpONpPHUSATHsA, OOECIedMBaIOIMEe WX  JOCTYMHOCTE A
MaJOMOOHIBHBIX IpaxiaH.

B 1e/1SX MOBBIIICHUS JOCTYITHOCTH IIPEAOCTABICHHUS COLUAIBHBIX YCIIYT B
HaCeJEHHBIX IMYHKTaX, B KOTOPBIX OTCYTCTBYIOT OPraHHM3allMH COLHaILHOIO
00C/1y’)KHBaHHUS U UMEETCs CIIPOC Ha COLUUAIBHBIE YCIYTH, CO3/aHb! YAAICHHEIE
paGoune MecTa COIMaIbHBIX PaOOTHUKOB. B ceMH ropoAckux okpyrax obsactu
(scero B obOmact 8 ropoackux okpyroB) 3a nepuon 2013-2015 roxpos
opraHu3oBaHa paGora MoOwibHBIX Opurag s OOCIYXKUBAHUS TpPaXKIaH,
NPOKUBAIOIINX B HACEJICHHBIX NYHKTaX, TJ€ HE OPraHM30BaHa AEATEIBHOCTH
COLIMAIBHBIX pabOTHHKOB. Brle3abl MOOWIBHBEIX OpHrajx MNpoOBOIAATCS IO
YTBEPXKICHHOMY rpaduKy, OnepaTUBHO — no obpauenuio rpaxaad. Crnpoc Ha
NPEAOCTaBICHUE yCclIyr B (dopme 00CIyXMBaHHS HA JIOMY YJOBJICTBOPCH Ha

100%.



B 2014 roay B mpaktuky paGoThl BHEIPEHA CTaLMOHAPO3aMELIAFOLIAs
TEXHOJIOTUsl 00CTYKHUBAHMS I'PAXAAH TIOKUION0 BO3PACcTa U HHBAIUI0B, CO3J1aHO
7 NIPUEMHBIX CEMEH.

3HAYUTENIFHO  YJAYYIIWIOCh KaapoBoe oOOECredeHHe OpraHu3aluui
coluaabHOro o0cy)uBaHus. [IpOLEHT YKOMILUIEKTOBAHHOCTH IITATOB B JIOMax-
uHtepHatax B 2013 romy cocraBisn 87,8 %, B 2016 romy - 94,4 %.
VKOMITJICKTOBAHHOCTh  IITATHOM YMCJIEHHOCTH COLMAIbHBIX PabOTHHUKOB
yBeauuuaack ¢ 95 % no uroram 2013 roga xo 98 % no uroram 2016 rona.

[IpuHATEL Mepbl IO  MOBBIIEHUIO KBAIMGHUKALKMK  COLHANBHBIX
pabOTHHUKOB, KOoTOpas OCYIECTBIIAETCS nyTeM o0yueHus Ha
CIICIMAIM3UPOBAHHEIX Kypcax, B TOM 4YHCIE JAWCTAHLUOHHBIM CIOCOOOM.
B 2015 roagy MUHHCTEPCTBOM TpyAa M COLMAJLHOH NOJUTHKM Maraganckout
obmactd  ObBL1  OpraHM30BaH  BbIE3JHOM  ceMHHap  MHHOBanuoHHOrO
ofpa3oBaresibHOTO LeHTpa «CeBepHas CTONUNA», MOBBICHIN KBATH(OUKALHIO
50 coTpyAHHKOB.

BuenpeHs! «3(0(EKTUBHBICE KOHTPAKTBI», LEJIbI0 KOTOPBIX SBJISAETCH
crumynupoBanue  d¢dexTuBHoro - Tpyzaa.  Paspaborannl  nokasartenu
3 (EeKTUBHOCTH, CHCTEMa HUX OLEHKM. B Maraganckom oO6nacTHOM JoMe-
MHTEpHaTe O0LIero THNa ¥ MarajgaHcKoM LEHTPE COLMAIBHOIO 00CTyKUBAHNS
rpaxkJaH IMOXKHJIOTO BO3PacTa M MHBAIHIOB BHEAPEH OpUrajHbIi METO paboThl,
YTO MO3BOJIUIIO 3HAUUTEILHO CHA3UTE TEKYYECTh KaPOB.

B Xxoxe peanuzalud «JOpOXXKHOH KapTe» 3a mepuon ¢ 2013 roxa
mo 01 ngexabpst 2016 rojxa BHEIPEHB WHHOBAIIMOHHBIE TEXHOJIOTHH paboOTBI,
HANpaBJCHHBIC HA TPOJUICHWH AaKTMBHOM (a3l KU3HM TPAXKAAH [OXKHJIOrO
BO3pacTa.

B MaraganckoM LEHTpE COLMAIBLHOr0 00CIyKUBaHUSA IPaX1aH M0XKHIOro
BO3pacTa ¥ WHBAIUIOB COBMECTHO CO CIIY:KOOH 3aHATOCTH PEAIM3YETCS NPOEKT
«baHk BakaHCHi». B 1esiX MOBBILIEHUS JAOCTYIHOCTH COLMAIBHO 3HAYMMEIX

00BEKTOB OpraHu3OBaHa pa60Ta colyaapHoro Ttakcu. B uenax obecnieueHus



NOTPeOHOCTU TpaXk[AaH CTapuIero IOKOJICHHUS OBJAJACHHUS COBPEMEHHBIMU
MHOOPMALMOHHBIMH TE€XHOJOTHAMH OPraHM30BaHO o0O0ydeHue pabore Ha
KOMIIBIOTEPE, Ha NOPTajIe N'OCYAapCTBEHHEIX YCIYT, NOJAb30BaHHI0 TEPMUHAIAMU
OIJIaThl, TIEKTPOHHON 3allUCH HA NIPUEM K Bpauy.

JUis  NpoXMBAIOIUX B JOMax-MHTEpPHATaX TIpaxJaH OpraHU30BaHa
KYyJIBTYPHO-J0CyroBas NEATEIILHOCT, CIIOPTUBHEIE MEPONPHUSATHS,
copeBHOBaHHUs. [IpHMEHSIOTCS Takue METOJMKH, KaK aHMMarepanwus, Teparus
UCKYyCCTBA, TeaTp BOCIOMHUHAHWH, KOHKYpPC KPOCCBOPAOB, CKaHIMHAaBCKas
xoap0a. [lng peabunurauuu UL, NEPEHECIIUX HHCYJIBT, NPUOOPETEH anmapar
«Kanutany.

C 2014 roga B peruoHe €KEroaHo NPOBOJSTCS KOHKYPCHl CPEAM I'pax/iaH
TIOYKUIIOr0 BO3pacTa Ha JIy4dllero Mojab30Barelis KOMIbOTEpoM, B 2016 rony aBa
npexacrasurenss Maraganckod obnacTu nmpuHAIM ydacThe BO Bcepoccuiickom
KOHKypce «50+».

1. Cerp opranuzanuii COUMAILHONO OOCITYXUBAHUS HACEJICHUS 110
cocrosinuio Ha 01 suBaps 2016 ropa.

B Maraganckon obnacty  QyHKOMOHHMpyeT 18 rocynapCTBEHHBIX
OpPraHM3alMil  COLMAIILHOTO  OOCIYy)KMBAaHUS  HACEICHUs, M3  KOTOPHIX
4 opraHu3auMM OTHOCATCS K crauuoHapHod ¢dopme o006cCiyKHBaHUS.
He#crByromas cucrema Obl1a copmuponana B 2005 roy v ¢ TOro BpeMeHH HE
n3mennaack. Cerp opraHmsanuil obOecrieunBaeT Bce (DOPMBI COLHAIBHOTO
o0citykuBanus, npenycMoTpeHHble denepanbHbIM 3aKOHOM OT 28 pnekalps
2013 1. Ne 442-®3 «O6 ocHOBax coLHMaNBHOrO OOCITYXHBAaHUS TpaXJaH B
Poccuiickoit ®enepauun». Ha MyHHIMNAneHBIA YpOBEHb MMOJHOMOYUS I10
COLIMATIBFHOMY 00CTYKHBaHHUIO HE NEPeIaBaItCh.

CounanbHoe 00coyXUBaHHE Ha AOMY OCYUIECTBISIOT 9 OpraHu3aluii.
B ropome Maragane (yHKUMOHMPYET CHIEHUANU3UPOBAHHAS OpraHU3alus
«llenTp commaneHOro OOCHYKMBaHUS TIpaXk[JaH MOXWIONO Bo3pacta U

HHBAIUJIOB», B OCTAIbHBIX TOPOACKHX OKpyrax (8 OKpyroB) — CONMaJbHEBIE



LEHTPLl, B I0TATE€ KOTOPHIX IIPEAYCMOTPEHBl CONMANbHEIE PabOTHHUKY.
3a I monmyroave 2016 roja 4MCIECHHOCTh OOCIY:XKEHHBIX HA JOMY TIpaxkiaH
cocraBmia 1 117 uesioBek, B TOM uucie B I. Maragane — 890 uenosek. M3 oOwei
YHCIEHHOCTH TpakjaaH, OoOCITyXKHUBaeMbIX Ha JAoMYy, — 59 4eJIoBeK, WIH
5,3 %, MPOXHUBAIOT B CEILCKOH MECTHOCTH. Il UX OOCITy)KMBAaHHS CO3/aHBI
moGunsHkle Gpuranel. Ha 01 nexabps 2016 rona GyHKIHOHUPYET 7 MOOHIIBHBIX
6puran. Onny Gpuragy miaHupyercs cosgats B 2017 roay, npu stom Oyuer
obecrnieyeHa roJiHasi MOTPeOHOCTH B 0OCITYKUBAaHUM IPaXKAaH, MPOXKHUBAIOIIKX B
ceabckoi  MectHoctH. s obecrmedenHuss paboTel MOOWIBHBIX — Opuran
5 couMAJBHBIX IIEHTPOB HMEIT COOCTBeHHBbI Tpancnopr. B 2017 rony
JIaHUPYETCS npuobpeTeHue aBTOMOOMJIBHOTO TPaHCIIOPTa Ust
Cpeanexanckoro, OMcykyaHckoro u CeBepo-OBEHCKOT0 COLUATBHBIX LHEHTPOB.

B 2013 roay YHCICHHOCTH COLMAalbHBIX pPabOTHUKOB COCTaBJsIA
116,6 uenosek, B 2014 — 127 gemosek, B 2015 — 125 uenosek. [lnanosas
gyucneHHoCTh Ha 2016 rox — 118 yenosek, 2017 rox — 116 uenorek, 2018 rox —

114 yenoBek. Bee conpanbuble pabOTHUKY — KEHIIUHEI,

Haumenosanue nozuuuu | 2013 2014 2015 2016 | 2017 ron | 2018 roa
roa rog roa roa (nporxo3) | (Mporyxo3)

1 2 3 4 5 6 7

CrpykTypa no

ofpaszoBanuio (yen.):

- BBICLIEE 11 15 17 17 19 19

- cpeaHee 65 69 75 71 71 69

NpoGheCCHOHATRHOE

- cCpeqiHee 41 43 33 30 26 26

CrpykTypa no Bo3pacry

(4esn.):

- Jo 35 aer 24 30 35 35 37 37

- 35-55 ner 87 88 g1 77 74 72

- crapiue 55 ner 6 9 9 6 5 5

ITo cTaxy pa6oThl B

cucreme (4esa.):

- 0-5 aer 39 35 35 33 33 33

- 5-10 ner 58 59 50 43 41 37

- cBbiitie 10 et 20 33 40 42 42 44




CranyoHapHOe COLHMalbHOE OOC/IyKMBAaHUE IPEAOCTABIAIOT 4 J0Ma-
MHTEpHATA:

- OOWH JOM-HHTepHAT OOIlero THMa JUis NpecTapelblX M HHBAIUIOB
Ha 313 mecT (B TOM uucnie ¢puauan Ha 38 MecT);

- IBa IICHXOHEBPOJIOTUYECKUX UHTEPHATA Ha 293 MecTa;

- OJMH JeTCKHH [IOM-HHTEpHAaT I YMCTBEHHO-OTCTaJbIX JETEH
Ha 45 MmecT.

KoyinyecTBo Jsnl, OOCIYXKEHHBIX B AoMax-WHTepHatax Ha 01 anBaps
2016 roaa, cocrasuiio 607 yeoBeK, B TOM yuciie S65 B3pociblx U 42 peGenka.

ITo cocrosuuto Ha 01 siuBaps 2016 roga o4epeAHOCTs HA MOMEUIEHUE B
MHTEPHATHl TCHXOHEBPOJOrMYECKOro NpOoQHIs COCTaBisyia 77 4eNOBEK, MO
cocrostauio Ha 01 nexabps 2016 roxa — 65 yenopek. OuepeAHOCTD Ha TOMEIEHHE
B JIOMa-HHTEPHATH! OOLLEro TUIla OTCYTCTBYET.

Opranuzanuy, OKa3bIBAKOIINE CTallMOHapHOE o0cyKHBaHHE,
pacrojiokeHsl B ropone Maranane. @uinan Marajanckoro o6/1acTHOTO 1oMa-
WHTepHAaTa OOLIEro THIA U1 IPECTApEIbIX U MHBAIUIOB Ha 38 MECT PacnoIoKeH
B n. Cuneropse SIrONHHMHCKOrO paifoHa. Bce opraHm3anuu pacrojioKeHbl B
TUMOBBIX  3JIaHUSIX, OOOPYJOBAHHBIX IPOTUBONOXAPHOW CUTHAIM3ALIUCH,
BUICOHAOIFOICHUEM, PE3CPBHBIMA HMCTOYHHUKAMM IIMUTAHMSA, 338 HCKIFOUECHUEM
IICUXOHEBPOJIOrHUECKOro MHTepHAaTa « CHEXHOE», KOTOPKIH 6yaeT 060pyaoBaH B
2017 roay. 3maHuii, HaXOASIUMXCA B BETXOM WM aBapUHHOM COCTOSHHH, B
cucreme Her. MH(boOpManus O CTENEHH OrHECTOMKOCTH 3JaHWi OpraHu3anui
COLIHAJILHOTO 0OCITY’)KHBAHHS NTPUBE/CHA B IIPHIIOKEHHH.

[TosyCTallMOHAPHOE CONHKATBHOE OOCIyKMBaHUE TPEAOCTABISAET OJHA
opraHusaus — peabWIMTALMOHHBIA LEHTp IJIsf JETe ¢ OrpaHUYeHHBIMU
Bo3moxHocTaMu Ha 20 MecT, no cpaBHeHHio ¢ 2013 rogoM HM3MEHEHUH HE
IPOU30LIO.

B cucreMe QyHKIIMOHUPYET OJUH LICHTP COLUAILHON aJanTalny Ajis JIKI

6e3 ONpEACICHHOTO MECTa XKHUTCJIbCTBA HaA 28 MecT, OauH 031OPOBHTECIIBHO-



peabuauraiiioHHBIH LeHTp «CHHerophe» Ha 65 MeCT ¥ OJUH COLMAIBHO-
peabUITUTAIIMOHHEIM [IEHTP JUIS HECOBEPLIEHHONETHHUX Ha 50 MecT.

Onna opranm3auus (MaragaHckul COLMAIbHBEIM LIEHTP) NPENOCTaBIIAET
COLMATBHO-TICUXOJIOTHYECKUE U COLMAIBHO-IIEAarOrMUECKUe YCIYyTH CEMbIM C
JETbMH, HaXOASLIMMUCS B TPYJHOHN KU3HEHHOH CUTyaLlUH.

JluHaMHKa pacxoJOB Ha COJAEPIKAaHUE TOCYJApPCTBEHHBIX OpraHu3aiui

COIIMAJIBHOTO O6CJIY)KI'IBaHI’IH cileayrouias:

ITepnoa Pacxonnl Bcero B 1.u. ®OT | [IpoueHT pocTa K npeaAbIAylIEeMY
(TeIC. PYO.) nepuogy
BCero: ®O0T
1 2 3 4 5
2013 r. 712 052,0 344 370,3 X X
2014r. 790 715,0 450276,7 8,4 30,8
2015, 863 510,1 474 811,1 9,2 54
2016 . 897 275,5 478 667,6 3,9 1

B 2015 roxy oxasano 330,7 Telcsu yciayr, B TOM 4YHCIEe B (opme
COIMAJILHOTO  o0ciyXuBaHusT Ha jgomy — 1552 Teic. emunun. Ilo
BOCTPeOOBAHHOCTH YCIYTH paclpenessioTCs CleAyOLUM 00pa3oM:

- COLIMAIEHO-ORITOBRIE — 86,8 %0;

- conralbHO-MeuuMHeKkue — 11,9 %;

- couuanepHo-nicuxonorndeckue — 0,7 %;

- conanpHo-neaarorunyeckue — 0,3 %o;

- YCJIYTH B IEJIX NOBBIIIEHHS KOMMYHHKAaTHBHOrO rorenuyana — 0,2 %,

- colManbHO- TpynoBsle — 0,05 %;

- coranpHO-IpaBoBeie — 0,05 %.

Opranusanus COLIMAJIBHOIO obcnyXuBaHus OCYILECTBIIAETCS
B coorBeTcTBUH ¢ DenepanbHeIM 3akoHOM oT 28 nexabps 2013 r. Ne 442-@3
«O06 ocHOBax colajJpHOro o0cIy)uBaHus rpaxaad B Poccuiickon Oenepauuny,
3akonoM Marananckoii oGnactu ot 27 npekabps 2014 r. Ne 1837-O3
«O0 OTHACNBHEIX BOINPOCAX COLMAIBHOTO OOCIY)XHMBAaHHS TpaxJaH B

Maraganckoit o6nactu» U OPUHATBEIMU B €r0 HCIIOJHCHUE HOPMATHBHBIMH



npaBoBhiMM  aktamu  [IpaBurenecrBa  Maraganckoir  obmactu.  Ilpu
(opmupoBanun mnonoxeHud 3akoHa Maraganckod obnactu ot 27 jexabps
2014 r. Ne 1837-O3 «OO6 OTAENBHBIX BONMPOCaX COLMAIBHOTO 0OCTYXHUBaHUS
rpaxzaad B MaranaHckod o0nacTHy B 4acTH MEPEYHSl COLMATBHBIX YCIYT
JONOJHUTENBHO K JCHCTBYIOUIEMY paHee IapaHTHUPOBAHHOMY IEPEUHIO0 OBLIH
BKJIFOYEHB! YCIYIM B 1EJAX [IOBBIIIEHUS KOMMYHHUKAaTHBHOIO IIOTEHIIHAIA
noJTyHdaTesel COLUAbHbIX YCIYyT, UMEIOIUX OIPaHUYEHUS KU3HECATECIBHOCTH,
B TOM YHCJIE€ eTEi-MHBAIUIOB.

[Ipu3Hanue rpaxxJaHrHa HYXJAIOLIMMCS B COLMAJIBHOM OOCIYyXKUBaHUU
OCYLICCTBISIETCS KOMHMCCHEH, CO3JJaHHOH NpM MHUHUCTEPCTBE TpyAa H
COLIMAJIBHOM NOJIMTHKN MarajgaHckoit obnactu (mnanee — Komuccus), ¢ yuerom
00CTOSTENBCTB, KOTOPHIE YXYAIIAIOT WM MOTYT YXYAIWIUTh YCIOBHUS €O
KU3ZHEJEATENbHOCTH. [/ NPUHSTHS PELICHUS TOCYAapCTBEHHBIE OpraHH3aluu
npexacraBinsior B KoMuccuro 3asBieHME TpaxJaHWHA, akT oOcienoBaHus,
3aKJIIOYEHHE MEAMLIMHCKON OpraHu3anvy o0 OTCYTCTBHHM IIPOTHUBOIOKa3aHUM.
OneHka OCYLIECTBJISICTCS 10 OCHOBHBIM HaNpaBICHUSM XKU3IHEAEATEILHOCTH:
BO3MOXXHOCTh ~ CaMOCTOATENIBHO  NEpPEABUraTthCsd,  NPUHUMATh  [THILY,
OCYHIECTBJISITh YOOPKY NMOMENLIEHHUs,, TUTHEHUYECKUE MTPOLIEYPEI, T0JIb30BATHCS
00IIECTBEHHBIM TPaHCIIOPTOM.

Komuccusl, OLIGCHHB B COBOKYIIHOCTH MpPEACTABJICHHbBIE MNOKYMEHTHI, B
CPOKH, YCTAHOBJIEHHBIE 3aKOHOJATEIBECTBOM, IPUHUMAET PELIEHHE O PU3HAHUU
rpakJlaHuHa HYXXIAIOIMUMCS B COLMAIBHOM 00CITYKUBAaHUU WM 00 OTCYTCTBHU
OCHOBaHMH JUIS TPU3HAHUS €ro TAKOBhIM M COCTABJISET WHJMBUAYAILHYIO
nporpaMmy HpeJ0CTaBJIEHHs COLUAIBHBIX YCIIyT.

Pemienue 00 OTCYTCTBMM OCHOBaHHS Ui TPU3HAHUS TIpakJaHHHA
HY’>KAAIOUIMMCSl B COLMAlbHOM 0O0C/Ty)KMBaHUU TPUHUMAETCS B clydae, €ClH
KOJIMYECTBO  HANpPaBJICHUH  JKU3HEAEATEIBHOCTH, KOTOphlE  IpakAaHUH
OCYLLECTB/ISIET CaMOCTOSATENBHO, cocTaBisieT 6onee 50 %, a Takxe ¢ yyeTom

COBMECTHOTO NIPOKHUBAHUA C POACTBCHHUKAMH. I[Jlf[ JOMOJTHUTENBHON ITPOBCPKHU
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00CTOATENLCTB, SBIAIOLIMXCA OCHOBAaHMEM JUIA NPHU3HAHUA Ipa)KIaHHHA
HYXXJAKIIMMCS B COLManbHOM oOcayxuBanuu, Komuccusi yrojgHOMOYEHa
NPOBOAUTE 0OC/IEOBaHHE I'PaXkAaH ¢ BBIE3IOM Ha JOM.

Pacuer Tapudo0B Ha yCiIyrH, BKJIIOYEHHEBIX B MEPEYEHb, YCTAHOBICHHBIN
3akoHoM Marananckod obnactu ot 27 paexabps 2014 r. Ne 1837-0O3
«O06 oTHedBHBIX BOHNpPOCAX COLMAIBHOrO OOCIYXUBaHMS TIpaxJaH B
Marananckoif o0nacTu», OCYIIECTBISETCS OJMH pa3 B ToJl, YTBEPXKIACTCH
NpHKa30M MUHUCTEPCTRA TPYJAa U COLMAIBHON MOIMTUKN Marananckoit obnactu
0 COINIACOBaHMIO C AENMapTaMeHTOM LieH U TapudoB MaragaHckoit o6nactu. B
2016 romy Tapudbl Ha COLHAIBHBIE YCIAYTH YTBEPXKACHBI MPHUKA30M
MHHUCTEPCTBA TpyJa U COLMAIBHON [MOJWTHKM Marajanckoid obsactu
ot 17 nexalps 2015 r. Ne 172, Tlpoekt nmpukaza o0 yTBEpKAECHUU Tapru(dOB Ha
2017 ron HampaBleH Ha COIVIACOBAHME B JENAapTaMEHT LEH U TapU(oOB
Marajancko# obnacty.

[ToMumo xareropuii rpaxaaH, yCTaHOBICHHBIX cTaThel 31 enepanbHOro
3akoHa oT 28 gexabpsi 2013 r. Ne 442-®3 «O06 ocHOBax COLHANIBHOrO
obcmyxuBanug rpaxian B Poccuiickoi @enepaunm», B COOTBETCTBUH C 3aKOHOM
MaragaHckoit obnactu or 27 nekabpst 2014 r. Ne 1837-O3 «OO0 oTAeNbHEBIX
BONPOCAxX COLMANBHOrO OOCHyKMBaHUS TIpaxaaH B MaragaHckoil oGnactu»
COLMAJIBHBIE YCITYTH OECIIaTHO NPEAOCTaBISIOTCS:

- MHBaNKJaM M ydacTHukam Bemukoil OredecTBeHHOH BOHHBI B popme
COLMAJIBHOrO 00CITYKHUBaHUS Ha JIOMY;

- OJMHOKHMM IIOXKMJIBIM rpaxjaaHam B Bo3pacte 80 et u crapuie B Gopme
COIMAIIBHOTO OOCITY>)KUBAHUS HA JI0OMY;

- 1uuaM 6e3 OINpeeIEHHOr0 MECTA )KUTENBLCTBA U JIMLaM, OKa3aBLIMMCSH B
TPYAHOH MXU3HEHHOH CHTyallMHM, B IEPHOA HaXOXAEHHUs B OpraHu3aluu
COLIMaIbHOr0 00CIY)KUBAHUS, NPEAOCTARISAIONICH COIMAIIBHBIE YCIYTH JIHIAaM
0e3 OnpeJIeIEHHOrO MECTa KHUTEIbCTBA B CTALlMOHAPHON (OpME COLUAIBHOTO

00Cny)XMBaHus, B TEUEHHE 3-X MECALICB;
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- rpaX<laHaM, BOCIIUTRIBAIOLIUM JAETEH-UHBAIINIOB,

MeXBEIOMCTBEHHOE B3aUMOCHCTBHE OCYILECTBIAETCS B COOTBETCTBUH C
periaMeHToOM, YTBEPXKACHHBIM TocTaHoBJeHUeM [IpaBurenncTBa Maraganckoi
obnactu ot 04 mexabpst 2014 r. Ne 1007-nmnm «O6 yTBEepKACHHUM peryiaMeHTa
MEXBEJIOMCTBCHHOI'O B3aWMOJICHCTBUS OPraHOB TOCYAApCTBEHHOH BJIaCTH
Marananckoii o6nacT B CBSI3M € peanu3alniedl NOJHOMO4YHMH B cdepe
COLIMAIIBHOTO 00CITyKUBaHUA». B cUCTEME MEXXBEJOMCTBEHHOT O
B3aUMOJEHCTBUS yYacTBYIOT CJIEAYIOUIME OpraHbl IOCYAapCTBEHHOW BIIACTH
Maraganckoid 007acTU: MHUHHCTEPCTBO TpyAa M COLMAIBHOM IOJUTHKH
MarajiaHckol 00y1acTH, MUHHUCTEPCTBO 3JpaBOOXPAHEHUS U JAeMOTrpadUUecKoi
nosMTHKY MarajiaHckoi 00J1acTH, MUHHCTEPCTBO 00pa30BaHUs U MOJIOJCKHON
NoJIUTHKY Maraganckoi o01acTH, MHHHUCTEPCTBO IOCYAapCTBEHHO-IIPaBOBOTO
pa3BuTus Maranancko# obGnacru.

[TocranoBnenuem IlpaBurenncTBa Maraganckoi obimactu ot 06 HOsOps
2014 r. Ne 943-mn «OO0 ytBepxacHUH llopsaka MeEXBEIOMCTBEHHOTO
B3aMMOJAEHCTBUS OPTaHOB roCyAapCTBEHHON BiaacTH Marananckoi obnactu npu
NPEAOCTABICHUM COLMAIBHBIX YCIYI M COLMAIBLHOIO  COMPOBOXKACHUN
YTBEPXKJEH  MOPSJAOK  MEXKBEJOMCTBCHHOIO  B3aMMOJCHCTBUS  OPraHoB
TOCY/JApCTBEHHOH BIACTHM INPH I[PENOCTABIECHUHM COLMAIBHBIX YCIYr H
COLMAJILHOTO  CONpOBOXKAECHHUS.  BsauMonelcTBue ¢ MHUHHCTEPCTBOM
37paBoOXpaHeHuss U Jemorpaduueckoil noauTukn MaragaHckod obnactu
OCYLIECTBISETCST B 4AacTH OOECNEUECHUs JIEKAPCTBEHHBIMHM Mperaparami,
JIOCTaBKE JIEKAPCTBEHHBIX NPENApaToB Ha JIOM, BEISBICHUY JIMLL, HAXOIAIIMXCS B
COIMaJIbHO ONIACHOM IOJIOKEHUH, pabote MoOunbHEIX Opural. Baaumoseiicteue
C MHHUCTEPCTBOM 0OOpa3sOBaHUS W MOJIOAEKHON MONUTHKM MaranaHckon
0651aCTH OCYIIECTBISAETCS B HACTH OKA3aHUs YCIIYT MOBBIIIEHUS KOMIIBIOTEPHON
I'paMOTHOCTH, OpraHu3aluy paboThl BOJOHTEPOB B OKA3aHHUH OT/ICJIBHBIX BHJI0B
COLIMaJIbHBIX YCJYT (ITOMOUbL B YOOpKE IIOMEUICHUS, JOCYToBasi JESTEIbHOCTh,

o0y4yeHMs Ha4vajbHbIM HaBbIKaM pa0OThl ¢ KOMIBIOTEPOM), 0OydEeHHS AETEH B
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COOTBETCTBHM C IpHkazoM MunoOpazosanus Poccun Ne 1599 or 19 nexabps
2014 r. «O0 yTBEepKACHUH (QelepaJbHOTO TI'OCYJIapCTBEHHOIO CTaHaapTa
o6pa3zoBanust 00y4aIOMKXCs ¢ YMCTBEHHOH OTCTAJIOCTBIO (MHTENIEKTYalbHBIMU
HapyweHussMu)». B 2016 rogy B oka3aHUM COLUANIBHEIX YCIIYT MPUHAIHA YYaCTHE
228 BoaoHTepoB, B 2017 roay miaHupyercs MpPHUBJIEYL K BOJOHTEPCKOMY
JBrkeHnIo He MeHee 300 yenoBex.

BianmoaeicTBIE ¢ MUHUCTEPCTBOM rOCYIapCTBEHHO-TIPABOBOI0 Pa3BUTUS
MaragaHckoii 00J1acTU  OCYIIECTBISETCS B 4YacTH OKa3aHus OeCIulaTHRIX
IOPUANYECKHUX YCIYT MaJOMMYLIMM FPAXKIAHAM.

B nensx peanuzauuu nocraHosineHus IIpaBurenscrBa  Poccuiickoi
denepannu ot 24 masi 2014 1. Ne 481 «O pesrenbHOCTA OpraHu3aluil Juis Aerei-
CHPOT U JIeTel, ocTaBmuxcs 6e3 nonedeHus poaurenei, u o6 ycrpoiicTse B HUX
aere, ocraBmmxcs 0e3  HONEYEHHs  POAUTENEH»  IOCTAHOBJIEHUEM
[TpaButenscTBa Marananckoif obimactu or 29 mas 2015 r. Ne 341-mn
«O06 yTBEpXKACHUM IUIaHA  MCPONPUATHH 1O  PECTPYKTYpU3alUuu WU
peOpMHUPOBaHHIO OpraHM3allMi Ans AETEH-CUPOT M JIETeH, ocTaBmMXcs 0Oe3
MOINEYECHUsS POOUTENEH, PpACIOJIOKEHHBIX Ha TeppuTOpud Marajanckon
obnactu» yTtBepxkJeH [lnan Meponpusituii 1O PECTPYKTYpU3allMH U
pehOopMHUPOBAHHUIO OpraHM3alMi JUIst JAETEH-CUPOT M JAeTeH, ocTaBIIMXCs Oe3
MOTNEYEHUS POAUTENIEH, PacIIOOXKEHHBIX Ha TEppUTOpHH Maraganckoit obmacty.
PacriopsbxenueM ryGepHatopa Marananckoil obmactu ot 15 asrycra 2016 r.
Ne 387-p co3znana 3kcnepTHas rpynna Jjs IMPOBENEHHs OUEHKH COOTBETCTBHS
opraHu3alui Juist AeTe-CUPOT U AETEH, OCTABIIMXCs O€3 IONeYEHUs POJIUTEIIeH,
TpeboRaHUusM T1octaHOBieHUs IlpaButenbcrBa Poccuiickonn  denepaunu
or 24 maa 2014 r. Ne 481. [lo nuHHMM CONUANBHOM TOANEPKKU IEHCTBHE
ykasaHHoro nocraHoByieHust IlpaesutenncTBa  Poccuiickoit  ®eaepanuu
pacnpocTpaHsieTcss Ha Marajanckuii 00JIaCTHOW AETCKUH JOM-WHTEPHAT IS
YMCTBEHHO OTCTaJbIX JieTeil Ha 45 MeCT, CIIMCOYHas YUCIIEHHOCTL B HACTOsLIEE

BpeMsi cocTaBisieT 43 BocnutanHUka. M3 aToro yucna 38 pereil o0yvaroTcs no
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aJanTHPOBaHHBEIM NPOrpaMMa B COOTBETCTBHUHU ¢ NpukazoM MunobGpaszoBaHus
Poccun ot 19 nexabps 2014 r. Ne 1599 «O6 yrBepxkacHUH (enepabHOro
rocyIapCTBEHHOTO CTaHaapra oO0pa3oBaHusi OOYHalOIIMXCS € YMCTBEHHOH
OTCTAJIOCTRIO  (MHTE/UIEKTYalbHBIMUM HapylleHusmu); 4 pebeHka - 1o
CrelUaIbHBIM HHANBUYaIbHBIM ITpOrpaMMaM pa3BuTuUs. 16 nereit o6y4arorcs B
Llentpe o6pasoBanus Ne 1; 27 nereit oOyqaroTcs Ha Oase HOMa-MHTEpHATa IS
YMCTBEHHO OTCTaJIBIX A€TEH nejaroraMu o0pa3oBaTe/IbHBIX OPraHU3aluii.

B uensx opraHuzauudu paGoThl IO NMPOBEAECHUIO HE3aBUCUMOHN OLIEHKH
KaueCcTBa YCIYr B cepe COLMANBHOro 00CIy >KMBaHUS NIPUKA30M MUHUCTEPCTBRA
TpyJa U COLMAJIFHOH NMonuTvku Marananckon obsmactu ot 18 urons 2015 r.
Ne 158 coznan o61ecTBeHHBIN COBET, B COCTaB KOTOPOTO BOIIUTH NPEACTABUTENN
CPEACTB MacCOBOW HH(popMaluu, 0OIECTBEHHEIX 00BeIUHEHNH, ITPodCor030B.
B 2015 rony He3aBHcHUMas OLEHKAa KaueCTBA MPOBEIECHA B OTHOILEHUHU ABYX
opranuszanui, B 2016 rony — B OTHOLIEHHH ceMHU OpraHu3anui. [IponenT oxsara
HesaBucUMOH olieHkoH 3a 2015-2016 roaer coctaBun 50 %. YreepxkeH MiaH
MEPONPUITHUH MO TIOBBIIIEHHIO KayecTBa YCIAYr C Y4YETOM pe3ylbTaToB
HE3aBUCHMOM OLIEHKH.

B 2017 roay miaHupyercss OXBaTUTh HE3aBUCHUMOMN OLIEHKOHW KauecTBa
100 % opranmsamuii. B 2018 roay He3aBucuMmas olLeHKa KadecTBa Oyuer
MPOBOJUTLCS B OTHOLIEHHWH OpraHu3aluif, oxBadeHHEIX €10 B 20135 rony.

2. B chepe conmansHoro obcinykuBaHus rpaxaad Marananckoi o6s1actu
MMEIOTCS ClIeAyIo1IHE NTPOGIEMBI:

2.1 Hanuuue OdYEpEeIHOCTH Ha TIOJY4YEHHE COIHAIBHBIX YCIyr' B
IICHXOHEBPOJIOTHYECKUE HUHTEPHATHI, KoTopas no cocrossHuro Ha 01 HOA6ps
2016 ropa cocrapisieT 65 YeJIOBEK.

Pemenue npo6ieMbl TUKBUAALMK OYEPEAHOCTH B IICUXOHEBPOJIOrHUECKUE
MHTCPHATH! TUIAHUPYETCS JOCTUYh 33 CUET PEOPraHU3alldd CEeTH OpraHu3alui
nyTeM oOwejMHEHUs Marajanckoro o06JacTHOrO IICMXOHEBPOJIOTHYECKOro

UHTCPHATa U Marananckoro 06J1aCTHOTO TNICUXOHEBPOJOru4€CKOro MHTEpHAaTa



14

«CHEXHOE», YTO TO3BOJUT Ha IUIOMIAAM BBICBOOOXKIAEMEBIX IOMENICHUH
aIMUHUCTPATUBHO-YNIPABICHYECKOrO MEPCOHANA CO3JaTh 5 MECT, a TaKKe
OTKpBITHS ¢uiuana Maraganckoro o006JaCTHOrO ICHXOHEBPOJIIOTHYECKOTO
uHTepHata Ha 60 MecT B 2018 roay. B Hacros1ee BpeMst TPOBOJIUTCS Npoleaypa
nepeaadd B ONEPAaTUBHYIO COOCTBEHHOCTh MUHHMCTEPCTBA TPYJa U COLMAIbHOH
MOJUTHKY MaragaHckoi o0JacTH  OTHCHIBHO CTOSALUErO 34aHus, paHee
HaXOJIMBLIETOCS B ONIEPATUBHOM YNPABICHUH MUHHUCTEPCTBA 3[PaBOOXPaHEHHUS
¥ aeMorpaduueckoi noauTrky Maraganckoi o061acTH.

2.2 OrcyTCTBHE HErOCYJapCTBEHHOTO  CEKTOpa  IpEenOCTaBIECHHUS
COLUAJIbHBIX YCIIYT.

Herocy1apCTBEHHBIE OpraHU3aluy B pEECTPe MOCTABIIHMKOB COLUAIBHBIX
YCJIYT HE 3apErUCTPHUPOBAHEL.

B mensx nNpHBIEYEHUS HETOCyAapCTBEHHOIO CEKTOpa K OKa3aHUIO
COIMAJIBHBIX YCAYT IPOBOJUTCS HHGOPMAalIMOHHO-pa3bsiCHUTENbHAs padora,
pa3paboraHbl HEOOXOUMBIE HOPMATUBHBIC NPABOBEIE aKThl. IlocTaHOBIEHHEM
[IpaButenscTBa Marananckoil obmactu or 11 nekabps 2014 r. Ne 1052-nn
«O06 yrBepxaeHHU IlonoxeHus O pazMepe U NOPsAAKE BBILIATE KOMIIEHCALUY
OKa3aHHbIX COLMAJIBHBIX YCJIYI TOCTABUIUKY WIM IOCTaBILKMKAM COLMAILHBIX
YCJIYT, BKJIFOUCHHBIX B PEECTP IMOCTARIIMKOB COLMAIBHBIX yCiIyr MaragaHckon
001acTH, HO HE YYaCTBYIOUIMX B BBINOJHEHMHM TOCYJApPCTBEHHOIO 3aJaHusl
(3aka3a)» yTBEp KIEH NMOPALOK IpeaocTaBIeHus cybcuauil 061acTHoro Orokera
Ha BO3MEIICHHME 3aTpaT [IOCTAaBIUMKAM COLMAJBHBIX YCIyr, [PHKa3oM
MUHUCTEPCTBA TpyJa U COIMaIbHOM mOJUTHKM Marajanckoil obJaacru
or 09 ceHrabps 2015 r. Ne 236 «OO6 yTBEpPXACHUH NPUMEPHON (HOPMEI
CornaiieHnss o MpeJOCTaBICHHH CyOCHIMK» YTBEPXKAEHA NpHMepHas (opma
corjameHus o npegocraBieHuH cybcuauil. IlpoBoaurces uHpOpMALKMOHHO-
pasbsicHUTE/IbHAS paloTa, CQOPMHUPOBAH IPHUMEPHBIA IIEPEYEHB  YCIIYT,
PEKOMEH/IYEMBIX K OKA3aHUI0 KOMMEpYECKMMHM CTpykTypamu. B 2015 roay

[IPOBCACH OauH CCMHHAp  JUIA HpGHCTaBHTeHCﬁ HETOCYIapCTBEHHBIX
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opranuzanni, B 2016 roay — 3 cemuHapa, B 2017 roay mianupyercs BKIIOUUTE
B PEECTp MOCTaBLIMKOB CONMAJBHBIX YCIYI OJHY HEKOMMEPYECKYHO
OpraHu3alrio, Kk koHIy 2018 roaa ewe oaHy.

Jlis  u3ydeHuss BO3MOXHOCTH IIepejadyd KOMMEPYECKOMY CEKTOpY
OT/EABHBIX YCIIYT TIAHUPYETCS MPOBECTH aHaiu3 QYHKIMOHA/IAa OpraHu3anui
COIHaILHOr0 00CIIyKUBAHHSI.

3. llenpro «IOpOXKHOH KapThl» siBisiercss co3fganue k 2018 rogy B
Maranganckoi 00JacTH pErHOHANBHOW CHUCTEMBI COLMANBHOIO OOCITYXKHBAaHUS
rpaxaaH, obecrieduBaloIlell NoJHOe YAOBIETBOPEHHUE NOTPEOHOCTH IPakaaH B
COLLMAJIBHBIX yCJIyrax.

4. 3ana4yamu «IOPOKHON KapThI» SBJISIOTCH:

4.1. Buempenue B mpakTHKy paOoTel OpraHM3alMi COLHAIBHOIO
00CIyXHBaHHUS METOAUK M TEXHOJOTMH, OOECIIEUUBAIOUIUX BO3MOMXKHOCTh
PEJIOCTABICHUs TpaXkJaHaM, B TOM 4YHCJIC CTPAJArOUIMM ICUXUYECKUMHU
paccTpoiicTBaMH, COLMAIBHEIX YCIyr Ha JIOMy M B IOJ1yCTallMOHApHOH (opme
COLMAILHOTO 00CTYKMBaHMSL.

4.2. CoxpaHeHHe U MOBBIIICHHE YPOBHS KaJpOBOro MoTeHuana B chepe
cornuaabHOro 00CTY)XXKHUBaHUS IpaxaH, obecrnieuenue B 2018 roay cpeaneid
3apab00THOM TIJIaThl CONHAIBHBEIX PAOOTHUKOB OPraHU3alMi COLUAILHOIO
00CyKMBaHHs Ha YPOBHE HE HHXE CPEAHEMECSIHHON Ha4YMCAEHHOM) 3apaboTHOH
MIaThl HAeMHBIX pabOOTHUKOB B  OpraHu3alUsaX, Yy WHAMBUIYaJIBHEIX
npeanpuHuUMaTened U GU3NIECKUX UL (CPEAHEMECSUHOTO J0X0a OT TPYA0BOH
JleSTeLHOCTH) B MaragaHckoi o6acTu.

4.3. BHeapenue MnpodeCcCHOHANIBHEIX CTaHJAPTOB cpelid pPabOTHUKOB
OpraHu3alui cCoLUanTbLHOro 00CTYKUBAHHS.

4.4. [TpuBJe4YeHHE HAa PHIHOK COLMAILHBIX YCIYT OPraHU3aluil pasinyHbIX
OpraHu3allHOHHO-TIPAaBOBbIX GOPM K (HOpM COOCTBEHHOCTH.

4.5. YeennueHne o0beMa IUIATHBIX YCIIYT.
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5. OxuzmaeMbIMH pe3yJbTaTaMH pealu3alldH  «JIOPOKHOH  KapThD»
SBJISIOTCS:

5.1. JluxBupauus k 2018 roay ouepeau B IICUXOHEBPOJIOTHYECKHE
MHTEPHATEI.

5.2. VYkperjieHUe MaTepUallbHO-TEXHUYECKOH 0a3bl CTallMOHAPHBIX H
NOJIyCTallHOHAPHBIX OpraHu3aluil coLMalbHOT0 00CTyKUBaHMS, B TOM HUCIIE 32
cuer cybeuauit u3 Oromxera Ilencuonnoro Poccutickoit denepanuu U cpeicTB
BHEOKKeTHOTrO (honaa Ocoboil skoHOMUYECKOH 30HBI MaranaHnckoi o61acTy.

5.3. Hocruxenue B 2018 roxy cpeaneil 3apaboTHOH MuaThl COLMAIBHBIX
pa0OTHMKOB B OpraHM3alMsX COLMANbHOrO OOCIYy’)KMBaHHS Ha YpPOBHE
100 % cpenHeEMecaYHON HaYUCIIEHHOH 3apab0THOM I1aThl HAEMHBIX paOOTHUKOB
B OpraHM3allusaX, Y WHIUBUAYAIBHBIX NpPENNPUHUMATENCH U (U3NMUECKUX JIULL
(cpenHeMecs4HOro J0Xo4a OT TPYAOBOM JesATeapHOCTH) B MaragaHckod
obJiacty.

5.4. ObecneueHre aJpecHOro NoAXoAa K NPeJOCTaBICHHUI0 COLUAIBHBIX
yCAyT rpakJaHaM, B TOM YHCIIE, CTPAAaoUIMM IICHXUYECKUMU paccTpoiicTBaMHy,
BO BCeX (popmax conuanbHOro o0CIyKMBaHusl.

5.5. YiaydmeHue opraHud3allMd ¥ HOPMHUPOBaHUS TpyJAa B OpraHU3allUsX
COLIMAJILHOIO OOCITyKUBaHHUS.

5.6. JlanbHelIee pa3BUTHE CTALMOHAPO3aMEIIAIOIINX TEXHOIOT UM,

5.7. BHenpenue npo¢ecCuOHaIbHBIX CTaH1apPTOB.

5.8. TloBellIeHHEe KayecTBa M JOCTYITHOCTU COLMAJBHBIX YCIYT, B TOM
4UCJIE 3 CUET ONTUMU3ALNN KPAaTHOCTH U IIPOJIOJIKUTEABHOCTE WX OKa3aHMusI,

59.  VBenuuenue  4HMCIA  HETOCYAApPCTBEHHBIX  OpraHU3alvi,
NPEAOCTABIIAIOIUX COLUAIBHBIE YCITYTH.

5.10. VBemuuenue oObema (UHAHCUPOBAHUS YCIYT, OKA3bIBAEMBIX
HEroCy1apCTBEHHBIM CEKTOPOM.

6. IToxazaTeny HOPMaTUBOB «IOPOKHON KapTeD» B MaragaHckol objacTu

NPHUBEACHBI B IPUIIOKEHUH K «JOPOXKHOH KapTe».



17

7. KOHTpOJBHBIMH I[IOKa3aTENIIMH YCICITHON peaIM3allMH  «IOPOKHON

KapThD» SIBJISIOTCA:

HaumeHoBaHue KOHTPOJIBHOI'0
noxKasaTejad

Eaunuusl
H3Mepe-
HUA

2013
roj

2014
roj

2015
roa

2016
roa

2017
roj

2018
roa

1

2

Jlons rpaxaH, MOJYyYWBLIMX COLHMAJBHBIE
YCIYIH B OpraHH3alusiX COLMAJIBHOIO
o0cny»HBaHUs, B OOIIEM 4uCIIe TpaXaaH,
06paTHBIIMXCS 38 [10JIY4YEHUEM COLUATBHBIX
yCJIYyr B OpraHW3allMKd  COLMAJIBHOTO
o0cayxH1BaHUA

%

97,9

98,1

98,4

99,0

99,5

100

YjenbHbl BeC 3AaHMH  CTALMOHAPHBIX
OpraHu3aluil colUanbHOro 00CIyKHUBaHUS
rpaxJaH MOXWIOr0 BO3pPacTa, WHBAUIOB
(B3poOCaBIX " nereit), JIULL oe3
OMpEJEJIEHHOTO  MECTa  IKHUTENbCTBA U
3aHATUH, TpeOyloLUX  PEKOHCTPYKLHH
3aHWHi, HaXOmAUIMXCAd B  aBapuiHOM
COCTOSIHMM, BETXUX 3aaHUi (oT obuiero
KOJIMYECTBA 3/1aHHi)

%

OqepeuHocrb B opraHusallusix, OCYIICCT-
BIAAOMIAX COLUATBHOC O6C.Hy)KI/IBaHI/I€ Ha
JAOMY, ThIC, HCJIOBCK

ThIC,
YCJI0BCK

0,0

0,0

0,0

0,0

0,0

0,0

O“[CPC}IHOCTB B oOpraHuMsalMsx, OCYyHICCT-
BJIAHOUINUX CTallHOHAPHOC colKrallbHOC
06CJIy)KI/lBaHI/I€, ThIC, HCJIOBCK

TBIC.
YCIIOBCK

0,1

0,1

0,1

0,06

0,05

0,0

Jlons  pered-UHBAJIUAOB, HaNpaBJIeHHBIX
rociie JIOCTHXeHHs Bo3pacta 18 ner u3
TICHXOHEBPOJOTHYECKUX HWHTEPHATOB IS
JIeTeH B ICUXOHEBPOJIOTMHECKHUE HHTEPHAThI
A0S B3POCHBIX, B oOlieM YUCIE JeTeH-
MHBAIWI0B, BBIOBIBIIMX M3 YKa3aHHbBIX
OpraHu3aluMil B CBA3M C JOCTHIKCHHEM
BospacTa 18 et

%

100

100

100

100

100

95

Konnuectso rpaxkaaH, HYXIAIOWMXCH B
NPEJOCTABICHUM COLMAJILHBIX  yCIyr B
CTallMoHapHOH hopMe colManbHOro oociy-
*KUBAHUS, TONYYaAIOLIMX COLMUANIBHBIE YCIIY-
I'M B MOJyCTallMOHApHOH (opMme counalb-
HOro o6ciy>kHBaHus K (OpME COLUAIILHOTO
00cny)KMBaHUSI Ha JOMY C INPUMEHEHUEM
CTallMOHAPO3aMeLLAlOIMX TEXHONOTHH

ThIC.
HCJIO0BCK

0,01

0,02

0,03

0,04

JHons nony4aTtened COLMAILHEIX YCIYT,
MPOXKUBAIOLMX B CEILCKOH MECTHOCTH, OT
obuero KOJH4ECTBA noJstyHaTenen
coluabHbIX yeayr B cyObexre Poccuickol
Denepauun

%
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HaunmeHoBaHne KOHTPOJILHOIO
nokasarens

Exnnnnbl
uimepe-
HUA

2013
roj

2014
roa

2015
roa

2016
rog

2017
rog

2018
roa

1

2

Y enbHbIH BEC MoJyyaTesied COLMalbHBIX
yCJyr, TpOXKHBAIOUIMX B CEJIBCKOH MecT-
HOCTH, OXBA4€HHBIX MOOHIBHBIMK Opura-
Jamu, OT 0OLIEero KoJMYECTBA Oay4aTelleH
COLMANbHBIX YCHYr, IPOXKHUBAKIIUX B
CEJILCKOW MECTHOCTH

%

50

60

70

80

90

100

CooTHoOWEHHE cpelHeN 3apabOTHON MNaTh!
COLMATIBHBIX pabOTHUKOB, BKJIIOYAs
COLMAIbHBIX PaOOTHHKOB MEAHUMHCKUX
opraHM3alMi, co cpeaHed 3apabGoTHOM
naatol B Marajaanckoit 00J1acTH, HaYuHasA C
2015 roja co cpellHeMECAYHON
HayucIeHHOH 3apaboTHON MIaTOH HAGMHBIX
pabOTHUKOB B OpraHU3auusix, y UHAUBHIY-
aJILHEIX MpeArnpUHUMaTene 1 (QPU3NUECKHX
adl (cpejHeMecs4Horo  goxona  oT
TPy/10BO# aesTenbHOCTH) B MaranaHckoi
obnactu

%

46,5

61,3

66,8

64,3

80,0

100,0

[lpenenbHbIi  ypOBEHb  COOTHOLICHUS
cpelHei 3apaboTHON NuIaThl pyKoBOAUTENEH
OpraHu3aluil couManbHOro 06CITyXKUBaHUS
1 cpeaHel 3apaboTHON nnaThl pabOTHUKOB
OpraHu3alki COLManbHOTO OOCITYKHBAHUS
3a OTYETHBIK NEepUOJ

pas

CootHotueHue cpeaHeil 3apaboTHON niuaThl
OCHOBHOTO W BCIIOMOraTe/IbHOTO NIepcoHata
OpraHu3alMi coUManbHOro 00CTYXKUBaHUS
(c y4eTOM THUMa OpraHU3aliui COLHAIBHOTO
obcnyxH1BaHuUN)

1:0,7
1:0,5

1:0,7
1:0,5

1:0,7
1:0,5

1:0,7
1:0,5

1:0,7
1:0,5

1:0,7
1:0,5

[peaensHas  noas  orulatel  TpyJa
pabOTHHUKOB aJAMHHUCTPATHBHO-YNPaBJIEH-
UECKOro nepcoHana B oHIE OrIaThl TpyJia
OpraHu3auuii couranbHoro o6cayKUBaHUS

%

30

30

30

30

30

30

YaenbHbI  BEC  IpaxiaaH  I1102XKHJIOro
BO3PACcTa U MHBAJIKAOB (B3POCILIX U AeTei),
NOJYYMBUINX YCIYTH B HErOCY1apCTBEHHBIX
OpraHu3auusX  COUUANBHOTO  06CayXH-
BaHWs, B OOLIEH YHCIEHHOCTH IpPaXAaH
NOXKUIOTO BO3pacTa M MHBAAMIOB (B3pocC-
NBIX W JeTeH), MOJyYMBIUMX YCIYTH B
OpraHu3aLusX COMAILHOTO 00CITyKUBaHUS
Bcex (popM coOCTBEHHOCTH

%

1,0

2,0

VleabHbll BEC HErocylapCTBEHHBIX Opra-
HU3aLKK, 0Ka3bIBAIOLIMX COLMAIbHbBIE YCITy-
rd, oT OOUIero KOJMYecTBa OpraHM3alnH
Bcex (GopM COOCTBEHHOCTH

%

8,8

10
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