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peznamenma npe0oCmagaeHus

20CY0apCmMBeHHbIMU YUPedICOEHUAMU KYIbIY Dbl
Braoumupckotii obnacmu 2ocyoapcmsennoii yciyau
«lIpedocmasnenue 00Cmyna K cNpagoyHO-NOUCKOBOMY
annapamy u 6azam Oanuwix bubiuomexy

B coorBercrBumn ¢ PenepansHbeiM 3akoHOM OT 27.07.2010 Ne 210-D3 «O6
OpPraHM3alUN IpPEeJOCTaBICHUS] TOCYJIApCTBEHHBIX M MYHUIMIIAIBHBIX YCIyD»,
[IOCTAaHOBIEHUEM agMuHUCTpalmu Bianumupckoid o6n. ot 21.12.2022 Ne 891 «O6
yrBepxaeHun  IlpaBun  pa3paGoTKH W YTBEPXNEHUS  aIMUHUCTPATUBHBIX
pPErIaMeHTOB IPENOCTABICHUS I'OCYyIapCTBEHHBIX yciuyr Bmamummpcekoi obmactmy,
nyHKTOM 3.66 IlomoxkeHus o MunHHCTEpCTBE KYNbTyphl BraguMupckod obnactw,
YTBEpPXKAEHHOro mnocraHoBileHueM IlpaButenscTtBa Bramumupckoit — obmactu
or 18.05.2023 Ne 351, mpu K a3 Bl B a I0:

1.YtrBepauts aJIMUHUCTPATUBHBIHA periamMeHT IIPEe0CTABIICHUS
rOCyJapCTBEHHBIMU  YUYPEXKAEHUSMH  KYJIsTYphl  Bragumupckoir  obmacTtu
rocynapcTBeHHo yciyru «lIpenocraBmeHwe pocTyna K CIPaBOYHO-IIOUCKOBOMY
arnmapaTy ¥ 06a3aM JJaHHBIX OMOIHMOTEK», COTJIACHO IIPUIIOKEHUIO.

2. llpu3Harhs yTpaTUBIIMM CUJIy IIOCTaHOBIEeHHE JlemaprameHTa KyJIbTYpbI
Bnagumupckoit obmactu ot 07.05.2021 Ne 4 «O06 yTBepX IeHAN aIMHAHACTPATHBHOTO
pernaMeHTa IIPEeJOCTaBICHUs TOCYHapCTBEHHBIMH — YUPEKICHUSIMH  KYJIBTYPBI
BrianuMupckoit obnacTu rocyJapCTBEHHOM YCIIYTH IO NPEOCTABICHHUIO JOCTYIa K
CIIPaBOYHO-ITONCKOBOMY arrapaTry ¥ 0azaM JaHHbLIX OUOIHOTEK.

3. KoHTpoJIb 32 MCITOTHEHWEM HACTOSILIEr o IPUKa3a OCTABIAIO 38 COOOH.

4. HacTosiuuili npukas BCTymaeT B CHJIY CO [JHS €ro OQHUIHUaILHOTO
Oy OJIMKOBaHUSI
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IIpunoxenue
K IIpuKa3zy MUHHUCTEpPCTBA KyJIBTYPBI

ot 76. 72 .ZOLENe &/ -

AJIMUHHUCTPATUBHBINA PELTJIAMEHT
IPEJOCTABJEHUS TOCYJAPCTBEHHBIMU YUPEXIEHUSIMU KYJALTYPbI
BJAJVMHAPCKON OBJACTU I'OCYJIAPCTBEHHOM YCJOYI'H
WIPEJOCTABJIEHUE JOCTYIA K CIIPABOYHO-IIOUCKOBOMY AIIIIAPATY
1 BA3AM JAHHBIX BUBJIHOTEK»

I. O0mue noJsioxenus

1.1. IIpenMeT peryiupoBaHusl aAMIHUCTPATUBHOTO perjiaMeHTa

1.1.1. AAMHHHUCTPaTHUBHBIA pErilaMeHT HPEAOCTABIEHUS TIOCYAapCTBEHHBIMU
YUPEXKIEHUAMU KyJIbTYpel BraguMupckoidl o0nacTd TroCyIapCTBEHHOR —YyCIyTHh
«IIpenocraBienue OCTyIa K CIIPAaBOYHO-IIOUCKOBOMY armapary Oubiauorek, 6a3am
JAHHBIX» (J1anee - aAIMIUHUCTPATUBHEIN pPErilaMeHT) pa3paboTal B LEISX ITOBLIIIEHUS
KayecTBa IIPENOCTaBICHMS U  JIOCTYIIHOCTH TOCYJNapCTBEHHOW YCIYTH IO
IIPEIOCTaBJIEHUIO JOCTyIla K CIIPABOYHO-IIOMCKOBOMY alrapary W 0a3zaMm JaHHBIX
OubnuoTex (majnee - rocyIapcTBEHHAS YCIIyTa), CO3Manuss KOMMDOPTHRIX YCIIOBUH IIst
YYaCTHUKOB OTHOLIEHWH, BO3ZHUKAIOIIMX IPHU IPEJOCTABIECHUU I'OCYAapCTBEHHON
YCIyTH, OIpeJIeIeHUS CPOKOB 17§ IIOCTIEI0BATEIFHOCTH JeHACTBUN
(aAMUHHCTPATUBHBIX IPOLEAYP) IIPU PEAOCTABICHUHU IOCY JAPCTBEHHON YCIYTH.

1.2. ITpenmerom perynvpoBaHUs aJAMUHHACTPATUBHOI'O DPErJIAMEHTa SIBIISIOTCS
IIPaBOOTHOIICHUS, BO3HHUKAIOUIME NPH OOpameHUM 3asiBUTeNss B O0OJACTHEIE
rOCYyapCTBEHHBIE OIO/KETHBIE YUPEeXKACHHUs KyJIbTypbl Bianmuvupckoi obmactu
(mamee —  YupexneHus), IOABEAOMCTBEHHbIE  MUHHUCTEPCTBY  KYJBTYPBI
Bnagumupckoit obiractu (fanee — MUHHUCTEPCTBO KYJIbTYPBI):

- TOCyJapcTBeHHOE OIO/DKETHOE YUpeXKICHWE KyJIbTyphl Bragumupckoii
obnactu «Bragumupckas obnacTHas YHUBepcalbHas HaydHas OuOIMOTeKa WM.
M. T'opbsKOro»;

- TOCYJIapCTBEHHOE OIOJDKETHOE YUPEKACHUE KyJBTYpPhl BiaguMupckoit
obnactu «Bragumupckas obnacTHas crienaibHas OuOIuoTeKa JUIsl CIEeIIBIXY;

- TOCYHapCTBEHHOE OIO/KETHOE YUYPEKACHUE KyJIbTyphl BraiuMupcKoi
obnactu «Bragumupckast obiacTHas OnONIMoTeKa UL AeTeH M MOJIOAEKIY, & TaKxKe
Ha TIOpTal TOCYAapCTBEHHBIX U MYHUIIUIIAIBHBIX yoryr (pyHKUm) Biagumupckoi
obyactu (najee - mopTai) B HENSX pealu3aldy ero Ipaba Ha IOyueHHUE JOCTYIIa
K CIIPaBOYHO-IIOMCKOBOMY armapary u 6asam JaHHBIX OHOIHOTEK.

1.2. Kpyr 3asiBuTenei

/.
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1.2.1.  3asgBuTenaMu  ABIAIOTCS  (U3MUECKHME U IOPHIMYECKHE JIMIIA,
obpaTUBIIKECS B YUPEKICSHHUS 3a IPEIOCTABICHUEM I'OCY JapCTBECHHOMN YCIYTH,

1.2.2. Or wumeHM 3asBUTeNed MOTYT BEHICTYNATh (QU3HUYECKHE JIHIA,
HNEeHCTBYIONIME HAa OCHOBAaHHUU JOBEPEHHOCTH, O(QOPMIICHHOH B COOTBETCTBHHU C
3akoHoaTeNbecTBOM Poccutickoit denepannu (anee - MpeCTABUTCIIN 3asIBUTEIIS).

1.3. TpeGoBaHus K mNOpAAKY MHGDOPMUPOBAHUS O IPEIOCTABICHUU
roCyJIapCTBEHHOU yCITyTH

1.3.1. Tlopsmox mnonydeHuss MHOGOpPMALMKM 3asBUTEISIMH IO BOIPOCAM
NPEAOCTaBICHUs] TOCYHapCTBEHHOM yCIyrM ¥ YCIyr, KOTOPBIE  SIBJSIIOTCS
HEOOXOJUMBIMU U 00SI3aTeNIEHBIMU JIJIS IPEAOCTABIICHHS TOCYIApCTBEHHOM yCIIyTH,
CBEAICHUH O X0Jie IPEAOCTABICHUS YKa3aHHBIX YCIyT

3aMHTEPECOBAHHBIE JIMLA MOIYT IOIY4YUTh HHGPOPMAIMIO II0 BOIIpOCaM
NpPEJOCTaBICHUs. TOCYJApCTBEHHOH yCIyI'M M YCIyI, KOTOpBIE  SIBIISIFOTCS
HEOOXOJUMBIMU M 005A3aTEeNILHBIMU JUISL IIPEAOCTABICHUS TOCYIapCTBEHHON yCIIyTH,
CBEJICHUA O XOJe IIPEJOCTAaBJICHHUS! YKA3aHHBIX YCIyr (Hanee - uHbopMmamus o
roCylapCTBEHHOM yCIIyre) clelyIoIMU ClI0CObaMu:

- 110 JINYHOMY OOPAaIleHUIO B Y UPEXKICHUS;

- C UCIIOJIb30BAHUEM CPEJICTB Tesle(hOHHON CBA3Y,

- 10 IUCHMEHHBIM 00paIeHUsIM, HAIIPABISIEMBIM B Y UPEXKICHUS;

- IOCPEJICTBOM II0YTOBOM HIIU DJIEKTPOHHOM CBS3U.

udopmupoBaHre 0CYyIIECTBISETCS 110 CIASAYIONIHM BOIPOCaM:

- 0 BXOAAIIMX HOMEpPax, II0J KOTOPBIMHM 3apErHCTPUPOBAHBl B CHCTEME
JeIIOTIPOU3BOJICTBA Y UPEXKICHUHM TUCEMEHHBIe OOpaIeHust 3asiBUTENeH;

- O IIPUHSTOM PEIICHHH 110 KOHKPETHOMY IUCbMEHHOMY OOpallleHUIO;

- 0 MecTe pa3MelleHus Ha noprane BramuMupckol obnactu uHboOpMaIUU O
roCyJJapCTBEHHOH yCIIyTe;

- 0 IIPeIOCTABICHUH HHOW MH(MOPMAaLIUU O TOCYAapCTBEHHOH yCIyTe.

[Ipu orBeTax Ha TenedOHHBIE 3BOHKU U YCTHBIE OOpalleHUS JOJKHOCTHBIE
ndua  YupexaeHuH 1oapoOHO U B KOppekTHoH dopme wmHOOPMUPYIOT
0OpaTUBIIUXCS 110 MHTEPECYIOMMM KX BompocaMm. OTBeT Ha TelepOHHBIA 3BOHOK
JOJDKEH HA4YMHATBCS C HH(DOpPMALMHM O HAaUMEHOBAaHUHM YUPEKJICHHS, (QaMUuiH,
UMEHH, OT4YecTBe (IIPU HAIWYHUM), JOJDKHOCTU JOJDKHOCTHOI'O JIHIA, MPHHSBIIETO
Tese(DOHHBIN 3BOHOK.

Bpems pasroBopa He AOIKHO NpeBbIIaTh 10 MUHYT.

B cimydae, ecau 1 NOATOTOBKM OTBeTa Tpedyercst Oojee MpOoAOKUTEIBHOS
BpeMsl, CIEIUAIUCT, OTBETCTBEHHBIN 3a IIPeOCTaBIEHUE I'OCYIAapCTBCHHON YCIIyTH,
00s3aH clienarh 3aIuch B KapTOYKe JMYHOIO IIpUeMa U IOATOTOBUTH MUCHMEHHBIH
OTBET, COJIEP AUt HeoOX0IUMYIO HH(POPMAIIHIO.

Odopmienue © HalpaBlieHHE I[HUCBMEHHOTO OOpalleHMs 3asBUTENS B
YupexaeHus, a Takxke oQopMIIEHHE U HaIpaBJIeHHE OTBETa HAa JaHHOE oOpalleHue
3asBUTEINIsI OCYLIECTBISAIOTCS B cooTBercTBuM ¢ DenepanbHBIM 3aKOHOM OT




02.05.2006 Ne 59-D3 «O nopsiaxe paccMOTpeHust obparienuit rpaxkaad Poccuiickoit
Denepanum.

1.3.2. Ilopsimox, ¢opma, MeCTO pa3MEIIeHUsT U CIOCOOLI  ITONydYEHHUs
CIIPaBOYHOM MHpOpManuu

VYupexieHus o00ecneduBaloT pa3MeIICHHe ¥ aKTyalH3aldio CIIpaBOYHOM
MH(QOpMaUK B YCTAHOBJIICHHOM IIOPSIIKE:

1. Ha odunmansHeIx caiftax YupexaeHui.

2. B peecrpe TOCyIapCTBEHHBIX M MyHHIMIIIBHBIX YCIyT ((DyHKIMH)
Bragumupckoii obnactu (nanee - peectp);

3. Ha mnoprane rocymapCTBEHHBIX M MYHHUMITAIBHBIX YCIyTr ((hyHKIwmi)
Bnagumupckoit obiactu. Anpec noprana: https://www.gosuslugi.ru/r/vladimir.

K cnipaBo4HO# HH(DOPMALIUU OTHOCSTCS:

- MECTO HAaXOXAEHUS U Tpa@uKku palOoThl YUPEKACHUH, UX CTPYKTYPHBIX
IIOJpa3ieNIeHU M, IOCYyIapCTBEHHBIX W MYHUIMIIAIBLHBIX OPraHOB W OpPraHM3allni,
oOpalieHne B KOTOpbIe HEOOXOAMMO IS TIOYYEHUS TOCY IaPCTBEHHOM YCIyTH;

- CIpaBoYHble Tele(OHBl CTPYKTYPHBIX MOAPA3JCICHUA YUpEeKIeHUH,
OpraHu3alii, y4acTBYIOIIUX B IPEJIOCTABICHNHU I'OCYaPCTBEHHOM YCIyTH,

- ajipeca CTpaHUUBl B ceTH «VHTEpHET», 3IEKTPOHHOM IMOYTHl U (UIH) (POPMEI
o0paTHOM cBs3U YupexaeHnuid B ceTu «HTepHETY.

Nudopmanus, pasMemaemas Ha HWHQOPMALUMOHHBIX CTEHAAX YUPEKICHHH,
odopmiisieTcst Ha OyMaKHOM HOCHUTETIE.

@opMupoBaHME M pa3MEIIeHWe Ha IOpTajle CIpaBOYHOH MH(OpPMALMK
ocymecTBisieTcsl B cooTBeTCTBUU ¢ [loctanoBnenuem ['ybepraropa Brmamumupckoit
obmactu ot 24.10.2023 Ne 776 «O rocynapctBeHHONH WHGOPMAIMOHHOH CHCTEME
Bnagumupckoit obiiactu, obecriequBaloniel NpegoCcTaBIeHe B JIEKTPOHHON Gopme
roCyAapCTBEHHBIX ¥ MYHHUIIUITATBHBIX YCIYT (OCYIIECTBIECHNE (DYHKIIUN )».

2. Crangapr mpeocTaBjcHus rocy1apcTBENHON yCIyru

2.1. HaumeHoBaHMe roCcyJapCTBEHHON YCIIyTH

Haumenosanue rocymapctBennod yenyru «lIpemocraBienue pocryma K
CIIPaBOYHO-TIOMCKOBOMY allrapaTty U 6azaM JaHHBIX OMONIHOTEK.

2.2. HawmmenoBaHue VYypexIeHUH, IpefoCTaBIAIOIIUX T'OCYI3apCTBEHHYIO
YCIIYTY.

['ocynmapcTBeHHast ycilyra IpeOCTaBISIETCS CIEAYIOIMMHU Y UpexJIeHUSIMH,
I10/IBEJIOMCTBEHHBIMU MUHUCTEPCTBY KYJIBTYPHIL:

- TrocyAapcTBeHHOe OIOHKETHOE YUPeXKAEHUE KYJIbTYphl BramuMupckon
obnactu «Bnagumupckas obyacTHas yHUBEpcalbHas HaydHas OubOnuoreka uMm. M.
['opekoroy;

- TOCYHapCTBEHHOE OIOJDKCTHOE YUpeXJIEHHEe KYJIBTYphl BlamguMupcKoi
obnactu «Bramumupckast o0acTHas crenuaibHas OudIuoTeKa IS CICIIBIX);
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- TOCYHapCTBEHHOE OIOKETHOE YUPEKACHHE KYJIbTYphl BiaguMupckoi
obnactu «Bragumupckas obractHas GUOIOTEKA IS IETEN U MOJIOHEKM.

CBefieHHs 0 MecTax HaxOXIeHUs], HoMepaX TeleOHOB, OpUIUANLHELIX CalTaX,
ajpecax 3JIEKTPOHHOM IOYTEI, rpadukax paboThl ¥ PYKOBOIUTEISAX YUPEKIECHHUIA,
NPEOCTABJIAIOIMUX TIOCYHapCTBEHHYIO YCIYTry, COAEPXATCsS B IPUIOKEHUH K
HACTOALIEMY aAMUHUCTPATUBHOMY PErjlaMeHTY.

2.3. Onmcanue pe3ynpraTa Npel0CTaBIeHUs TOCYIapCTBEHHON YCIIyTH

PesyneraToM  mpemocTaBieHMs — TOCYIApCTBEHHOW — YCIYIM  SIBIISIETCS
MPEJOCTABIEHHE 3asBUTENIO JOCTylla K CIPAaBOYHO-ITOMCKOBOMY  aIllapary
OubmuoTek, 6a3aM NAHHBIX, HMEIOIMXCS HEMOCPEJCTBEHHO B YUpPEKIECHUSX U
pasMEILEeHHBIX Ha OQUIHMANBHBIX caiTax YupexaeHui B cetn «MHTepHETY.

2.4. ITopsiok NpeaoCTaBICHUSI TOCYJAPCTBEHHOMN YCITYTH.

24.1. Jnga nonydeHuss uHbOpMAMM O [paBWIAX  IIPEJOCTABIICHHUS
rOCYyJapCTBEHHOM yCIIyI'M 3alHTCPECOBaHHBIC JIMLA BIpaBe oOpaTuThbcss B
YUPEKIEHUS:

- B YCTHOHU (hopMe JTUYHO | 110 TellehOHYy;

- B DJEKTPOHHOM (opMe IOCPeICTBOM JJICKTPOHHOM IIOYTHI WIM dYepes
ounraIbHBIA CalT yupexxJeHUsI B HH(OPMALIMOHHO-TEIEKOMMY HUKAIIMOHHOMN ceTu
"UuTtepuer".

24.2. UVudbopmanus o Oubnmorpaduueckux  pecypcax  OuUOIHOTEK
[IPEIOCTABISIETCA  3asBUTENIO B BHJE  DJJIIEKTPOHHOIO  JIOKyMEHTa -
oubnuorpaduyeckoil 3anucy, coepKaneh cieIyIoniue CBeAeHUs (IIPY HATUIHH UX
y U3JIaHUS):

- aBTOD;

- 3aryiaBue;

- ISBN - yHUKaJIBHBIA HOMEP KHIDKHOTO U3/JaHHUS;

- MECTO U3JIaHUS;

- TOJl U3/IaHHUS;

- U3JIATENILCTRO;

- 00BbeM TOKyMeHTa (B CTpaHuIax win MerabaiTax);

- MECTOHAaxOXJIeHHE [OKyMeHTa (B BHJE KPATKOrO0 Ha3BaHUsS OWUOIHOTEKU -
JepIKaTeNs U3JaHust Wi Iudpa XpaHeHus: KOHKPETHOH OUbInoTeKn ).

2.4.3. JlocTym K CIpaBOYHO-TIOMCKOBOMY aIlnapary OuOiuorex, 6a3aM JTaHHBIX
IPEOCTABIISIETCS. TTOCPENCTBOM paboyux MecT, 000pyHAOBaHHBIX HWHGOPMAILMOHHO-
KOMMYHHUKALMOHHOM TEXHWKOH, B VYUPESKICHUSIX WJIM IIOCPEICTBOM CalTOB
yUpexIeHU B HH()OPMAITHOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «HTepHeTY.

2.5. Jlng nmonydeHUsT TOCYAApCTBEHHOM yCIYTM TIOCPEACTBOM  caifra
yapexaeHus B UHGOPMalMOHHO-TEIEKOMMYHHUKAIMOHHON cetu «UHTepHeT»
[IPEJJOCTABJIICHUE KaKUX-JIMOO0 JOKYMEHTOB HE TMPEeIyCMOTPEHO, B 3JaHHUH
YUPEXJICHUS TPENOCTaBIeHHE YCIyTHM ocymecTrisiercss comiacHo «lIpaBunam
TIOJIE30BaHMS OMOIUOTEKOIY, YTBEPXKICHHBIM PYKOBOJIUTEIEM YUPEIKICHHUSI.




2.6. B ciydae IOIydeHHs TOCYAAapCTBEHHOH YCIYyrd I[IOCPEACTBOM caiira
YyYpeXOeHus B HMHQOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTu «VHTepHET»
OCHOBAHHS JUIs1 OTKA3a B NPEJOCTABICHUH FOCYAPCTBEHHOM YCIyTH OTCYTCTBYIOT.

OcHoBaHMeM JUIsl OTKaza B IIPEJOCTABICHUU TOCYIAPCTBEHHON YCIyIM IpH
JIMYHOM OOpaIeHUH 3asBUTEIS B yUpeXKJIeHHe sBisieTcs: Hecobsonenue «lIpaBui
II0JIb30BaHUsI OUOTUOTEKOMY.

2.7. TocynmapctBeHHass ycimyra u HHGOpManus O HEH ITPeroCTaBIAIOTCS
OecmiaTHo.

2.8. MaxcumanbHBI CPOK OXHAAHHUS B O4UEpPENU IMpU JUYHOM OOpaIieHun
rpaXJaHWHA 34 II0JyYEHUEM KOHCYIBTAlMM 110 IIpaBUJIaM IPEeIOCTABICHUS
rOCyIapCTBEHHON YCIyId, a TakKe IpHU IOJNYyYEeHUU OCYyHapCTBEHHOM YCIyTrW Ha
pabouux MecTax B YUPEKACHUSIX He TOJDKEH MPEBBIIIATh 15 MUHYT.

2.9. Perucrpanus 3JIEKTPOHHOIO 3arpoca 3asiBUTENS O IIPeJOCTABJIICHHUU
TrOCyJapCTBEHHOM YCIyrM HE IpPeAycCMOTpeHa. YUpexXAEHUS BEOYT CTAaTUCTHUKY
IPEJOCTaBIIEHUsI TOCYAaPCTBEHHON YCIYTH Yepe3 CUCTEMBI CTATUCTHYECKOTO ydeTa
[IOCEIaeMOCTH  CaWTOB B  HMH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHOW  CETH
«MHTepuer».

2.10. Ilomemenus, B KOTOPBIX NPENOCTABIISIETCS TOCYJAapCTBEHHAs YCIyra,
JNOJDKHBI ~ COOTBETCTBOBAThL  CAHUTAPHO-3MIMUJEMHUOJIOTMYECKUM  IpaBUiiaM U
HOpMAaTHBaM, HMMETh KOMQOPTHBIE YCIOBHUS JUISI 3asABUTEICH TIOCyIapCTBEHHON
YCIIyTU U ONTUMAJbHBIE YCIOBUS PaOOTHI JJISI CIICIIHAINCTOB.

2.10.1. Mecra OXKUJTaHUS 000pyTyI0TCS CTYJIBSIMU, CTOJIaMH,
MH(POPMAIIMOHHBIMU MaTepraIaMu.

2.10.2. Pabouee MecTO crmenuainucra oOecredYuBaeTcss HeOOXOIUMBIM IS
IIPeIOCTaBIEHUsT TOCYHAPCTBEHHOU YCIyrd 00OpyAOBaHHEM, CPEICTBAMU CBSI3H,
KaHIEJSIPCKUMU IIPUHAJICKHOCTSIMU, CTYJIBSIMU U CTOJIOM.

2.10.3. Bxox B 31aHue 0(OpMIIEH BBIBECKOM C Ha3BaHUEM YUPEXKICHUS.

2.104. B ymoGHOM JUIS OCMOTpa 3asBHUTEISIMH MECTe€ pacroaraercs
MHPOPMAIIMOHHBIA CTEHA, Ha KOTOPOM pa3MEIaloTCs CBEIEHUS O HoMepax
TeneOHOB, OPUIIMATIEHOM caiiTe, pexkuMme paboThl U PYKOBOAUTENIE YUPEKICHUS,
MPEeIOCTABIISIIOIIEr0 TOCYy JaPCTBEHHYIO YCIIYTY.

2.11. Ilokazarenem [OCTYIIHOCTH M KadecTBa TIOCYJapCTBEHHOH YCIyTH
SIBIISIETCSI OTCYTCTBHE OOOCHOBAHHBIX XKalI00 Ha MPEJOCTABJICHHE TOCyIapCTBEHHON
YCIyT'¥, a TakKe CTaTUCTHUKaA KOJMYEeCTBA IOCEIIEHUN cailiTa y4YpexIeHus B
MH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOH cetn « IHTepHeT.

2.12. Cpoxu mpeaocCTaBjIeHUs rOCyAapCTBEHHON yCIyTH

2.12.1. Ilpu mpenocCTaBiieHUHW TOCYNapCTBEHHOW YCIyIHM IOCPEICTBOM caiTa
YUpeXIeHUss B UHPOPMAIMOHHO-TEICKOMMYHUKAIMOHHOW cetn  «MHTepHeT
rOCYJIapCTBEHHAsI yCJyra HpeJIOoCTaBiseTCs 3asBUTEII0 B MOMEHT oOpalleHus Ha
CauT.

2.12.2. Ilpy nu4aHOM OOpaIIeHUH 3asBUTEISI B YUPEKICHHS 32 IOJTyUYCHHEM




rOCYyIapCTBEHHOM YCIyI'M CpOK IPEeIOCTABICHUS TOCYNapCTBEHHOM YCIyru He
JIOJDKEH IIPEeBBINIATh 15 MUHYT.

2.13. IlpenocraBieHrne TOCYHAPCTBEHHON YCIAYrH  OCYIIECTBISETCS B
COOTBETCTBUH C:

- OenepasbHBIM 3aKOHOM OT 29.12.94 Ne 78-D3 «O 6ubnuoTeuHOM Aeiiey;

- pacnopsbkeHueM IlpasurensctBa Poccuiickoit ®@enepamuu ot 17.12.2009 No
1993-p «O6 yTBepXA€HUK CBOLHOTO [EPEYHS IIEPBOOUEPEAHBIX MOCYAaPCTBEHHDIX U
MY HULUIAIBHBIX YCIIYT, IIPEJIOCTABISIEMbIX B QJICKTPOHHOM BH/IEY;

- 3akonoM Bnagumupckoit obnactu ot 09.04.2002 Ne 31-03 «O kynsType»;

- nocta"oBneHueM ['ybepratopa Bragumupckoit obmactu ot 24.07.2009 Ne 615
«O6  yTBepxmeHMHM TpeboBaHMH K  Ka4yeCcTBY  TOCYJApCTBEHHBLIX  YCIYT,
HPEJOCTABIISIEMBIX T[OCYAApPCTBEHHBIMU YUPEKACHUSIMU KYJIbTYpPhI, HWCKYCCTBa M
KHHEeMaTorpa@uu M TIOCylapCTBEHHBIMU 00pa30BaTCIbHBIMU YYPSIKICHUIMU B
cepe Ky IbTyphI FOPUIUUECKUM ¥ (DU3HMIECKUM JIUIIaMY,;

- nocta"oBienueM ['ybepraropa Biagumupcekoit obnactu ot 04.06.2010 Ne 663
«O peammzanuu pacrnopsbkeHuss [lpaButensctBa Poccwmiickoit ®enepanuu  oT
17.12.2009 N 1993-p».

3. Cocrag, 10C/J1€A0BATEIBLHOCTS M CPOKHU BHINOJHEHHSI
aAMHHUCTPATHBHBIX IIPONEAYP, TPEOOBAHMS K MOPSAKY X BHINOJHEHNs], B TOM
qpcsie 0COOEHHOCTH BBINOJHEHUSI AIMUHACTPATUBHBIX IPOUEAYD B
3JeKTPONHOI hopme

3.1. Ilepeyenb a AMUHUCTPATUBHLIX IPOIEAYDP

IIpenocraBnenre TOCYIapCTBEHHOW YCIYIHM BKIIOYaeT B ceOsl Clexyioliue
aIMIHHUCTPATUBHBIE IeHCTBUS (IIPOLIEAYPHI):

- IIPE€AOCTaBIEHNE JOCTyIla K CIPaBOYHO-IIOMCKOBOMY ammapary Oubamorexd,
0azaM JaHHBIX B YUpeXIeHUH;

- IpeJOCTaBIEHHE JOCTYNA K CIPABOYHO-TIOMCKOBOMY alnapaTy OubamoTexw,
0azaM JaHHBIX ITOCpeCcTBOM ceTH «HTepHeTY.

3.2. llpemocraBiieHMe JOCTyna K CIIPaBOYHO-IIOMCKOBOMY  armapary
OnbimoTexy, 6azaM JaHHBIX B YUpEeKICHUIX

OcHoBaHueM JUIs Hayajla aIMHHUCTPATUBHBIX ACUCTBUM sBiseTCs oOpalieHue
3asBUTENISI TOCYAApCTBEHHOM yCIIyTH K CIELMATUCTY B 3AaHUM YUPEXKICHUS UM Ha
caliT YupexieHus: B HH(POPMallHOHHO-TEICKOMMY HUKAIIMOHHOH ceTu «HTepHeTY.

['ocymapcTBeHHast yciayra IIPefoCTaBiIseTCs B 3J@aHUM YUPESXKICHUS HIN
IIOCPEACTBOM caifTa YupexeHus: B HHOOPMALMOHHO-TEJIEKOMMYHUKAMOHHON CETH
«VHTEpHETY.

Jias  moslydeHHMs TOCYJapCTBEHHOM yCIYrH ITpH  JIMYHOM  IIOCEHICHHH
YupexxaeHus IpelyCMOTPEHBI CIeAYIONHE aIMUHUCTPATUBHBIE IIPOLETyPhL:

- [IEPBOHAYAIILHASI PETUCTpals YUTATENS;




- IPEJOCTABIIEHUE aBTOMATU3UPOBAHHOTO pabodero MecTa.

ITpu nepsom nocemeHur OGUOIMOTEKH 3asIBUTENH JOJDKEH 3aperHCTPUPOBATLCS
B IIyHKTE 3aIIUCH Y UPEIXKTCHUSL.

3amuck B OMOJIMOTEKY COBEPIIEHHOJETHUX TPaKIaH OCYUIECTBISETCS IIPH

IIPEABABICHUA AOKYMCHTA, YAOCTOBEPSIOICTO JIMIHOCTSE. 3anmch
HECOBEPIIEHHOJICTHUX TIpaXXJaaH IMIPOU3BOJAUTCA B IIPHUCYTCTBHH €ro 3aKOHHOIO
[IpeaACTaBUTEISA Ipu [IPpEABLABIICHUN CBUIOECTECILCTBA ¢ POXKIACHNH

HECOBEPILEHHOJIETHErO, JOKYMEHTa, YAOCTOBEPSIONIEr0 JUYHOCTH 3aKOHHOTO
IIPEJCTaBUATETIS.

ITpu 3amucu B OMONHOTEKy 3asiBUTENh W/WIIM €r0 3aKOHHBIA IIpeCTaBUTEND
JOJDKEH O03HAaKOMUTRCS ¢ «[IpaBuiiamu 1monbs30BaHus OUOIMOTEKON» U IOATBEPIUTS
00s3aTeNbCcTBO 00 MX BBIIOJIHEHWM CBOeH IOMITuchio. Bpemst perucrpanuu
I10JIb30BATENs HE JOJDKHO IIPEBBIIATE 15 MUHYT.

3arem CIIELUAIUCT Yypexaenus IIPEJOCTABISET 3asBUTEIIO
aBTOMATHU3UPOBAHHOE pabodee MeCTO, HMEIolee JOCTYHN K JIEKTPOHHOMY
CIIPAaBOYHO-IIOMCKOBOMY allliapaTy OUOIMOTEK, SJIeKTPOHHBIM 0a3aM TaHHBIX. Bpewmst
OXKUIAHUS B OUE€pPeU He JOJDKHO MIPEeBBIIaTh 15 MUHYT.

3asBUTENb CaMOCTOATENRHO paboTaeT Ha aBTOMAaTU3MPOBAHHOM pabodeMm
mecte. Ilo npocsOe 3assBuTENSs CHEMUANUCT YUPEsKAeHUS KOHCYIIBTHPYET €ro.

JUIs ITomydeHus TOCYyapCTBEHHON YCIIyTH IOCPEACTBOM CalTa YUpeaeHUs B
MH()OPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHOM CeTH «MHTEpHET»  3aSBUTENIO
HEOOXOMMO BOCIONB30BaThCs HH(DOPMAIIOHHO-KOMMYHUKAIIMOHHOW TEXHUKOM U
IIOCETUTh CaWT YUpexJaeHus B HHPOPMALUOHHO-TENIEKOMMYHUKAIMOHHONH CEeTH
«HMuaTepreT.

BpeMst npe1ocTaBiIeHus roCy apCTBEHHON yCIIyTH ONPEeIEIIAeTCs anapaTHbIMU
BO3MOXXHOCTSIMH MH(OPMAIIMOHHO-KOMMYHUKAIIMOHHON TEXHUKH.

IIpn oOpamieHMn 3asBUTENsS Ha calT YdpexaeHuss B HHGOPMaIMOHHO-
TeJIEKOMMYHHUKALMOHHON ceT «VIHTepHeT» perucrpauus He TpeOyeTcs.

4. (I)OpMI)I KOHTPOJs 3a HCHHOJHCHUCM aIMUHUCTPATUBHOIO
perijaMeHTa

4.1. Texkymuil KOHTpPOJIb 3a COOJIOMEHHEM IIOCIIeIOBATEILHOCTH JIEUCTBUL,
OIpPEJICTIEHHBIX HACTOSIIUM aJMUHUCTPATUBHBIM PErIaMEHTOM, OCYILECTBISIETCS
PYKOBOAUTENEM YUpEekKJEHUs, OTBETCTBEHHBIM 32 OpraHu3alMio paboTel 10
MIPEIOCTABIEHUIO TOCY JAPCTBEHHOM YCIyTH. _

4.2. Texymuid KOHTPOJIb OCYIIECTBISIETCS ITyTEM IIPOBEICHUSI PYKOBOJUTEIEM
VYdpexeHus,, OTBETCTBEHHBIM 3a OpraHM3aluio paboThl IO IPEeOCTaBICHHUIO
rOCYyIapCTBEHHON YCIYTH, IIPOBEPOK COOIIONEHUSI W WCIIONHEHUsS paboTHUKAMU
II0JIOKEHUU HACTOSIIETr0 a]MUHUCTPATHBHOIO PerilaMeHTa.

4.3. IlepnoAMYHOCTL OCYINECTBICHUSI TEKYIIEro KOHTPOJISI yCTaHABIMBACTCS




PYKOBOJUTENIEM Y UPEIKIICHUSI.

4.4. KoHTpoab 32 MOJHOTOM M Ka4eCTBOM IPEJOCTABICHHUS I'OCY/IApCTBEHHOM
YyCIyrd BKIIOYAaeT B ceOsl IIpOBeJCHHME IIPOBEPOK, BLISBICHHWE W YCTpAHEHHUe
HapyIIeHUH NpaB 3asBUTENedl rOCyZapCTBEHHON YCIYTH, PACCMOTPEHHE, MMPUHSITHE
peIIeH’H U TIOATOTOBKY OTBETOB Ha OOpallleHus TpakiaaH, COAepIKaIKe KaIo0bl Ha
peleHus, [eicTBus (6e31eiicTBIe) CIeIMATUCTOB YUPEXK ICHUH,

4.5. IleprOAMYHOCTE IIPOBEJEHMs IPOBEPOK HOCUT IUIAHOBBIM XapakTep u
BHEIIAHOBLIM XapakTep (110 KOHKPETHOMY OOpalleHHUIO 3aUHTEPECOBAHHEIX JIHIY).

4.6. PesynpraThl npoBepKrd OQOPMISIOTCS B BUIC akTa (CIPaBKH, [MHACHMA), B
KOTOPOM OTMEYalOTCs BBIABJICHHBIE HEJIOCTATKH U IIPSIIOKEHHUS 110 WX YCTPAHEHUIO.

4.7. Cneunuanuctsl YUpexJeHHUH HEeCyT MEePCOHATBHYIO OTBETCTBEHHOCTL 32
CPOKH M IOPSIZIOK IIPEIOCTaBIEHHS FOCYIapCTBEHHON YCIIYTH, KOTOPAst 3aKPEILISETCS
B HX JIOJDKHOCTHBIX HHCTPYKIIMSIX B  COOTBETCTBHU C  TpeOOBaHHAMHU
3aKOHOZATENILCTRA.

4.8. KoHTpoib CO CTOPOHBI Ipa)kJaH, WX OOBEAMHEHHH M OpraHu3alui 3a
IPEJOCTaBIEHUEM TIOCYAApPCTBEHHON YCIYTH MOXeT OBITh OCYUIECTBIEH IIyTEM
3a1poca COOTBETCTBYIONIEH HH(pOPMAaIMH, TNMPH YCIOBUM, YTO OHA HE SBISETCS
KOHGUIEHI[MATBHOH.

5. locyneGHbli (BHECYAeOHbIH) NOPSIAOK 00:KAN0OBAHMS peleHuil 1
nelcTBui (0e31edCTBHS) YUPEKISHHUSsI, 3 TAKIKE ero JIOJIKHOCTHBIX JINI U
padoOTHHKOB

5.1. 3agBUTeNs uUMeeT IpaBO Ha oOXKanoBaHWe Jc¥cTBuit (OeznedcTBust) u
peleHui, OCYECTBISIEMBIX (IIPUHATHIX) B X0J1€ IPEJOCTaBICHHUS rOCyapCTBEHHOM
ycuyrd, B jgocyneOHOM  (BHecy#eOHOM) — moOpsiike — ImyTeM  oOpalleHus
HEIOCPEACTBEHHO K PYKOBOJUTENIO YUPESKJCHUS, B KOTOPOM EMY OKAa3bLIBAETCS
yClyra, a Takxe B MUHUCTEPCTBO KYJIbTYPEL

5.2. B pocynebHOM (BHecyneOHOM) MOpPSIIKE 3asBUTEIb MOXET 00KajoBaTh
pemenust, nefcTus (0e3neicTrue):

- CHOyXalllUX TOCYHAapCTBEHHOTO YUPEXJEHHsI KYJIbTYPBHl - JUPEKTOPY
rOCYapCTBEHHOI'O YUPEKACHUS KYIbTYPHI;

- JIUPEKTOpa roCYyIaPCTBEHHOTO YUPEXKICHHS] KYJIbTYPhl M €ro 3aMeCTHTENEH -
MuBUCTPY KyJIBTYPHI.

5.3. 3asgBUTENnb MOXKET OOpAaTUTHCS C XKaloOOH, B TOM YHCIIE B CICIYIOIIMX
clryJasix:

1) HapymeHuwe cpoka  PpETHCTpalldd  3ampoca O  IIPeJOCTaBIECHUH
rOCyIapCTBEHHOM YCIIYIH;

2) HapyLIEHHUE CPOKa MIPEIOCTABICHHUS TOCY1apCTBEHHOMN YCIIyTH;

3) TpebGoBanme Yy 3asBUTCNS JOKYMEHTOB WM uHboOpMammy  1ubo
OCYLICCTBJIEHUS [EHCTBHM, IIpeACTaBICHUE WM OCYIICCTBICHHE KOTOPHIX HE




IIPEyCMOTPEHO HOPMATMBHBIMU IIPaBOBBIMU akTamu Poccuiickoit ®Denepaiinu,
HOPMAaTUBHBIMHU IIPABOBBIMU aKTaMu BiaTuMUpCKOW O0JacTH IS IPe0CTABICHIsI
roCyJapCTBEHHOH YCIIyTH;

4) oTKa3z B IIpHeMe JOKYMEHTOB, IPEAOCTABICHHE KOTOPBIX IPEIYCMOTPEHO
HOPMAaTHUBHBIMU IIpaBOBBIMU akTamu Poccuiickoit @Denepanuu, HOPMATHBHLIMU
IIPaBOBBIMUM  aKTaMH  Buangumupckod — o0nacTH  JUIt  MPeJOCTaBlICHUS
rOCy/IapCTBEHHOM yCIIYTH, ¥ 3asIBUTEIIS,

5) oTKa3 B NPEAOCTABICHUH I'OCYNAPCTBEHHON YCIYIH, €CIIM OCHOBAHMs 0TKa3a
HE MpPellyCMOTPEHBbl (enepanbHbBIMU 3aKOHAMU W TPUHSATHIMHA B COOTBETCTBUU C
HUMU WHBIMA HOPMAaTHBHBIMM TIPaBOBBIMUM akTamu Poccutickoit Deaepanuu,
3aKOHAMH ¥ MHBIMH HOPMAaTUBHEIMU MPaBOBBIMU aKTaMu BiaguMupckoit obnacrtu;

6) 3aTpeboBaHuUe C 3asIBUTEIS NPU IPEAOCTARICHUH I'OCY IapCTBEHHOR YCIyrH
IUIaTBl, HE IIPelyCMOTPEHHONW HOpPMAaTUBHBIMU IIPAaBOBBIMH aKkTamMu Poccuiickoi
Denepanuu, HOpMaTUBHBIMU [IPAaBOBEIMU akTamy BiiaqumMupckoit obnacTw;

7) oTKa3  opraHa, IPeJOCTaBJIOIIETO  TIOCYJAapCTBEHHYIO  YCIyIy,
JIOJDKHOCTHOI'O JIMI[@ OpraHa, MPeJOCTaBJSIONIEr0 TOCYAapCcTBEHHYIO YCIYTy, B
UCIPABJICHUM JIOIYIIEHHBIX MMH ONEYaTOK M OHIMOOK B BBIJIAHHBIX B pe3ylbTaTe
IPENOCTaBICHUSI TOCYJApCTBEHHOM yCIIyrM JOKyMEHTax Jubo  HapylIeHHe
YCTaHOBIICHHOT'O CPOKA TAKUX UCITPABICHHUH,

8) HapylIeHHWE CpOoKa WM TOpsAKa BBIJAYM JOKYMECHTOB II0 pe3yJbTaTam
[IPEIOCTABICHUS TOCYAapCTBEHHON yCIIyTH,

9) NOpPUOCTAHOBIECHHE IPEAOCTABJICHUS TOCYHapCTBEHHOW YCIyTH, ecliu
OCHOBaHHUSI TPUOCTAHOBJICHUSI HE NPEIyCMOTPEHBI (eJCpabHbBIMA 3aKOHAMH |
OPUHATBIMA B COOTBETCTBHM C HUMH WHBIMH HOPMATUBHBIMH IPABOBBIMU
Brnagumupckoit o0nacT, 3aKOHAMH U MHBIMU HOPMATUBHBIMH IIPABOBBIMU aKTaMH
Bragumupckoit odnacTu;

10) TpebGoBanue y 3asBUTENS MPHU MPEIOCTABICHUM TOCYJAPCTBEHHOM yCIyTrH
JIOKYMEHTOB WJIM UH(GOPMAIUHU, OTCYTCTBHE U (MJIM) HEJLOCTOBEPHOCTH KOTOPBIX HE
YKa3bIBAJIMCH TIPH MEPBOHAYAIBLHOM OTKa3e B IpHUeMe JOKYMEHTOB, HEOOXOIUMBIX
JUISE  TPENOCTABJICHUS T[OCYINAapCTBEHHOM yCnyrd, JubO B  NPefOCTaBIEHUU
roCyJ1apCTBEHHON YCIIYTH, 38 UCKITIOYEHUEM CIIY4aeB, IIPEAYCMOTPEHHBIX TyHKTOM 4
gactu 1 cratem 7 @epepanbHoro 3akoHa Ne 210-O3 «O06 opraHuzanuu
[IPEIOCTABIEHUS I'OCYAAPCTBEHHBIX U MYHUIIUIIAIBHBIX YCITYT,

5.4. YKanoba nogaercs B MUCbMEHHON (hOpMeE, B TOM YUCIIE IPU JIMYHOM TIPUEMe
3asIBUTEIIS, MU B DIICKTPOHHOM BHJIE.

Kanoba nomKHa coaepKaTh:

a) HaUMEHOBAaHME Oprasa, IIPEJOCTaBISIOUICTO T'OCYyJapCTBEHHYIO YCIYTY,
JIOJDKHOCTHOTO JIMIAa OpraHa, NpeJloCTaBIsSIONEro roCyAapCTBEHHYIO YCIyTy, JIHOO
rOCYyapCTBEHHOI'O I'PAXKJIAHCKOI'O CITY’KaIllero, peleHus U AeicTBus (be3neiicTrue)
KOTOPBIX 00XKaIYIOTCS;

0) dammuio, UMs, OTYECTBO (IIPH HAIUYHUH), CBEACHHS O MECTE YKUTEIHLCTBA
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3asgBUTENS - (u3mueckoro Juila JMOO HaWMEHOBaHWE, CBEICHHMS O MeECTe
HaXOXKACHUS 3asgBUTENIS - IOPUJIWYECKOro JIMIA, a Takke HoMmep (HOMepa)
KOHTaKTHOro TeyiepoHa, aapec (aapeca) JIEKTPOHHOH MOYTHI (IIPM HAIWYUK) |
IIOYTOBBIN aJ(pec, 10 KOTOPBIM JOJDKEH OBITh HAMIPABJIECH OTBET 3asBUTEIIIO;

B) cBeJleHUs 00 oOXallyeMbIX pemIeHusIX u JeWcTBUsSX (0e3nelCTBYH)
YUPEXAECHUs, IIPEAOCTABIAIONIEr0 TIOCyAapCTBEHHYIO YCIYry, a TakXe ero
JOJDKHOCTHBIX JINII, CIIEIIUATMCTOB;

I) JIOBOABI, HA OCHOBAaHHHM KOTOPBIX 3asBUTENIb HE COIJIACEH C PEIIeHUEM MU
necreueM (Oe3neiCTBHEM) YUPEXJEHUS, IPEHOCTABISIONIETO T'OCYIapCTBEHHYIO
YCIIyTY, a TaKXe ero JOJDKHOCTHBIX JIMII, CIIEIUAIUCTOB. 3asBUTEIEM MOTYT OLITH
IIPEJCTaBIEHbl JJOKYMEHTHI (IIPX HaJMYUM), MOATBEPXKAAIOMINE AOBOJBI 3asIBUTEII,
100 UX KOIHH.

5.5. B ciyuae, ecnu xano0a 1ogaercs depes IpeCTaBUTENS 3asiBUTENS, TAKKe
[IPEICTABISACTCS JOKYMEHT, IOATBEPXKIAIOIMMA IIOJHOMOYMS Ha OCYILIECTBICHUE
JNEHUCTBUM OT HMEHU 3asBUTENsd. B KadecTBe JOKYMEHTA, IIOJTBEPXKIAIOIIETIO
[IOJIHOMOYHUS Ha OCYIIECTBICHHE JCUCTBHM OT MMEHM 3asBUTENS, MOXET OBITH
npe/cTaBeHa:

a) oQopMJIeHHas B COOTBETCTBHH C 3aKOHOAATENIbCTBOM Poccuiickoit
Denepanyu JOBEPEHHOCTD (sl PUIUUECKUX JIHIL);

0) odopmieHHas B COOTBETCTBUM C 3aKOHOJATENLCTBOM Poccuiickon
Denepali  TOBEPEHHOCTh, 3aBEepPEHHAs Ie4aThio 3asBUTENSI M ITOMITMCAHHAS
PYKOBOJUTEIEM 3asBUTENS MM YIOJTHOMOYEHHBIM 3THUM PYKOBOAHTENIEM JIMIIOM
(1S IOpUIUIECKUX JTUIY);

B) KOIMS pEIICHHWS O HazHaueHWd/m30panuu nTuOO IpHKa3a O Ha3HAYCHUU
(bu3MYeCKOoro JMIa Ha JAOJDKHOCTh, B COOTBETCTBHHU C KOTOPBIM Takoe (hU3MHECKOe
U obazaeT npaBoM JIeHCTBOBATHL OT MMEHHM 3asiBUTENS O€3 TOBEPESHHOCTH.

5.6. Ilpuem xano0 B IMCBMEHHON (OpMe OCYIIECTBISCTCS YUIPEKACHUEM,
IIPEIOCTABISIOIMM TOCYAApCTBEHHYIO YCIYry, a TakXe €ro JOJDKHOCTHBIMH
JHIaMM, CIEIUATUCTaMU B MECTE IPENOCTaBIEHUS TI'OCYNapCTBEHHOH yCiyru (B
MecTe, Il 3asgBHTeIb II0JaBajl 3alpoc Ha IIOJIy4YeHUE TOCYJapCTBEHHONW YCIYyTH,
HapyIIeHHEe MIOpsiaKa KOTOpoi obxamyerces, 1uO0 B MecTe, TAe 3asBUTEIEM ITOJIyYeH
pe3ynbTaT yKa3aHHOM IOCyIapCTBEHHON YCIyTH).

Bpems mnpumema xano® NOIKHO COBMNAgaTh CO BPEMEHEM IIPEAOCTABICHUS
roCyJapCTBEHHBIX YCIIYT.

XKanoba B nucpMeHHOR opMe MOKET OBITH TAK)KE HAIlpaBlieHa I10 MoYTe.

B cnyyae momaum xanoObl MpPU JIMYHOM IpPUEME 3asSBUTEIDb IIPEJCTABISCT
JOKYMEHT, YJOCTOBEPSIOUIMNA €ro JIUYHOCTh B COOTBETCTBHUU C 3aKOHOAATCIIHCTBOM
Poccuiickoit @enepanui.

[Ipu nonave xanoObl B 3JIEKTPOHHOM BHIE HOKYMEHTHI, YKa3aHHBIC B ITYHKTE
5.5 mactosmero PerimamenTta, MOTyT OBITh IPENCTaBJICHB! B (OpPME DIIEKTPOHHBIX
JNOKYMEHTOB, MOANMCAHHBIX 3JIEKTPOHHOM MOANMCHIO, BUJ KOTOPOU IPEIyCMOTPEH
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3aKOHOJaTeNbcTBOM  Poccuiickoit  Pexpepauuy, Opd  3TOM  JIOKYMEHT,
YJIOCTOBEPSIOIIHMN TMIHOCTD 3asBUTEIIS], HE TPeOyeTCs.

5.7. XKanoba moANeXUT perucTpaIy He MO3JIHee CIeyIomero pabodero JHs
co nHA ee nocryiuienus. JKanoba paccmarpupaeTcs: B Tedenue 15 pabodyux qHel co
JIHs €€ pEerucTpaunuu, ecim Oojiee KOPOTKHE CPOKU PACCMOTPEHHUs KaaoObl He
YCTaHOBJIEHBI TOCY IapCTBEHHBIM 00pa30BaTeIbHBIM yUPEKICHUEM.

B cioyuae oOxamoBaHus OTKa3za TOCYIapPCTBCHHOrO 00pa3oBaTelbHOTO
YUPEXKIEHUsI, €ro JOJDKHOCTHOrO JIMIA, CIELUaluCcTa B IIpUEME JIOKYMEHTOB Y
3asIBUTEJISI TUOO B HCIPABIIEHUM JOIYIIEHHBIX ONEYaTOK M OMIMOOK WM B ClIydae
00>aJOBaHMS 3asiBUTEJIEM HapyUIEHUs YCTAHOBICHHOIO CPOKA TaKUX UCIIPaBJICHUMH,
xanoba paccMaTpUBaeTCs B TEUEHHUE 5 paboUuuX JTHEH CO JTHS €€ PerucTpanuu.

OcHoBaHuUSA 715 IPHOCTAHOBIICHUSI PACCMOTPCHHUSI KaT0ObI OTCYTCTBYIOT.

5.8. 3asBUTENH HMEET IIpaBO Ha IIONy4YyeHUe HHOOPMALMU U JOKYMEHTOB,
HEOOXOJIMMBIX JIJIst 0OOCHOBaHMUS U PACCMOTPEHUS KaATOOBI.

5.9. Ilo pe3ynpTaTam pacCMOTPEHUS Kajgo0bl YUpeKxaeHUe MPUHIMAET OTHO H3
CIeIYIOIINX PeIICHUH:

1) ynosnerBopsiet xanody, B TOM 4ucie B GopMe OTMEHBI IIPHHITOTO PEIICHUS,
UCHpaBJIEHUs JOIYIIEHHBIX OIEYaTOK X OIMOOK B BBIJIAHHBIX B PE3yJIBTATE
[IPEOCTABIIEHUsT T[OCYJAPCTBEHHOW YCIYTH JOKYMEHTaX, BO3Bpara 3asiBUTENIO
JIEHeXKHBIX CpEJCTB, B3MMaHUE KOTOPHIX HE IIPELYCMOTPEHO HOPMATUBHBIMU
IIpaBOBEIMU akTaMu Poccuiickoit denepaiiu, HOPMATUBHEIMU [IPABOBBIMU aKTaMU
Biragumupcekoit 061acTy, a TakkKe B MHBIX hopMax;

2) OTKa3bIBaeT B yAOBICTBOPSHUH KATOOBI.

[Ipy  yHOBIETBOpPEHHUH  JKaJIOOBI  TrOCYJapCTBEHHOE  oOpa3oBaTelbHOE
YUpeXIEHUE IPUHUMAET HCYEPIIbIBAIOIIME MEPBI 110 YCTPAHCHUIO BBISIBICHHBIX
HapyIIeHUH, B TOM YHCIE II0 BBIJIade 3asBUTEIIO PE3yJIbTaTa IocydapcTBEHHON
yCIyTH, HEe mo3fHee 5 pabouyux JHEW cO IHS MPUHSTHS PCIICHWS, €CIId HHOE He
YCTaHOBIIEHO 3aKOHOAAaTenbCcTBOM Poccuiickoit Penepanum.

5.10. VYupexJieHue OTKa3bIBAET B YIOBJIETBOPEHHHM XKajoO®Bl B CICAYIONUX
Clly4asix:

a) HaluM4yue BCTYIMBIIEr0 B 3aKOHHYIO CHJy PEHICHUS Cyla, apOUTPa’kKHOI'O
cyZia o kajgo0e O TOM K€ IIPeJMETe U 110 TEM K€ OCHOBAHUSIM;

6) momada >XajoObl JIMLIOM, ITOJHOMOYHSI KOTOPOT'O HE TIOJTBEPXKICHBI B
IIOPsIIKE, YCTAHOBJIEHHOM 3aKOHO[aTeNbcTBOM Poccutickoit Menepanumy;

B) HaJW4YMe DCEILICHUS I10 Xairobe, MPUHATOTO paHee B OTHOMICHHH TOrO Ke
3aSIBUTENS U 110 TOMY K€ IPEJIMETY KaIOObI.

5.11. JKamoba, He coOOTBeTCTByIONmIAsh TPeOOBAHUSM, IIPELYyCMOTPEHHBIM
IyHKTOM 5.4. HacTOsIIEero aJMUHUCTPATUBHOIO periaMeHTa, pacCMaTpuBacTcs B
ropsake, npexycmorpeHHoM PenepanpHbiM 3akoHOM OT 02.05.2006 Ne 59-03 «O
IIOPsIZIKE pacCMOTpPEeHUs oOpalieHuit rpax/an Poccutickoit Menepariumy.

Paccmotpenue xano0 OCymecTBIsSeTCs JTOKHOCTHRIMU JIUIAMH, YKA3aHHBIMU
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B IIYHKTE 5.2. HACTOSILEr0 aAMUHUCTPATUBHOI'O PErIAMEHTA.

5.12. B cmy4ae ycTaHOBIEHMS B XOMAE WM IO PE3YJILTATAM PAaCCMOTPEHUS
XKaJloObl  NIPU3HAKOB  COCTaBa  AIMHUHHCTPATHBHOIO  IIPABOHAPYIICHHS MM
NPECTYIUICHUS JTOJDKHOCTHOE JIMIO, HaNEeJIEHHOE IIOJIHOMOYHSMHY 0 PACCMOTPEHHUIO
Kano0, He3aMeJNIMUTENbHO HAIPaBIseT WMEIOIUeCss MaTepuaibl B OPraHsbl
IIPOKYPaTypHl.

5.13. OTBeT N0 pe3ynbTaTaM pacCMOTPEHUS JKaT00kl HAIPABIAETCS 3aABUTEIIO
He II03JIHEeE [THS, CIEAYIOLIEro 3a JHEM IIPUHSATHS pellieHus, B IUCbMEHHOH dhopMe.,

B orBeTe 1o pe3ynpTaTaM paccCMOTPEHUs KAIT0OB! YKA3LIBAIOTCS:

a) HAUMCHOBaHMWE TIOCYIapCTBEHHOIO  00pa30BATEIBHOIO  YUPEKIEHHUS,
JOJDKHOCTD, (aMUIIUS, MMS, OTYeCTBO (IIPH HAJIWYHH) €ro IODKHOCTHOIO JIMIIA,
CIeIIUAIIACTA, IIPUHSBILEr0 PEIIeHUE 10 Kajlobe,

6) HOMep, AaTa, MECTO MPUHSITHS PEIISHMUS, BKIIOYast CBEIEHUS O JOKHOCTHOM
JMIE, ClIENHUANIACTe, PELIeHNe WU AcicTBue (0e3/1eiCTBIE) KOTOPOTO 00XKAIIyETCS;

B) amMmIvs, UMsl, OTYECTBO (TIPY HATMYUK ) WIK HaMEHOBAHUE 3asBUTENIS;

I') OCHOBAHUS JJIS IIPUHSITHS PEILICHUS T10 XKaiobe;

1) IPUHSATOE T10 Xallobe peleHwue;

€) B ciIyd4ae, ecid jxkajmoda Ipu3HaHa OOOCHOBAHHOH, - CPOKM YCTPaHEHUS
BBIIBIICHHBIX HApPYIICHWM, B TOM 4YHCIE CPOK IIPEAOCTABICHUS pe3yJbTaTa
roCyJapCTBEHHOM YCIIYTH;

) CBEJICHHS O MOPsAKe 00KaTOBAHUS IIPUHSITOTO I10 XKaIo0e pereHusl.

OTtBer 1m0  pe3ysbTaTaM  PacCMOTPEHUsI  KajmoObl  TOJIMUCHIBAETCS
YIOJHOMOYEHHBIM Ha PACCMOTPEHUE 5Kall00bI JOJDKHOCTHBIM JIMIIOM Y YPeKIeHUSI.

ITo >xenmaHMIO 3asBUTEISI OTBET 1O pe3yJbTaTaM PacCMOTPEHHUS HXaloObl MOXKET
OBITH IpEJCTaBJICH HE II03J[HEe JHS, CIEAYIOLIEro 3a JHEM IPUHSATHS PCIICHUS, B
dbopMe BIEKTPOHHOIO JOKYMEHTa, MOJIIMCAHHOTO 3JEKTPOHHONM  IOAIMCHIO
YIOJTHOMOYEHHOTO  HAa  pPacCMOTpPeHUe  >KajoObl  JOJDKHOCTHOIO  JIMIA
IOCYJapCTBEHHOTO 00pa30BaTeNIbHOIO YUPEKIEHUs, BUI KOTOPOH YCTaHOBJIEH
3aK0HOIaTeILcTBOM Poccuiickoit Penepanuu.

5.14. Pemnrenue 1o pesyibTaraM pPacCMOTPEHHS >XaJIOOBbl 3asBUTENb BIIpaBe
00KaJIoBaTh B CYZAeOHOM IOPSIIKE.

5.15. MudopmupoBanue 3asBUTEICH O MOPSAKE II0J]Ja4d M PaCCMOTPCHUS
KalloOBl  OCYILECTBIIICTCST TOCYNAapCTBEHHLIM 00pa30BaTENbHBIM  YUPEKICHUEM
MOCPEICTBOM pa3MellleHrss MHGOpMaluyd Ha CTEeHJ@aX B MECTe IPeJOCTaBICHUA
roCyJIapCTBEHHOH yCIIyTH, Ha opUIIMaIBLHOM caiite B cetu «AHTepHeTY», Ha «EquHoM
IopTajie roCyIapCTBEHHBIX M MYHHUIUIANBHEBIX YCIYT (QYHKIIN ).

(Otnen Kaapos
u
JeNiCRpon3BoACT3a




[Ipunoxenue
K aJJMUHUCTPATUBHOMY pPEIJIAMEHTY

CBEJIEHUSI
O MECTAX HAXO/JIEHUSI, HOMEPAX TEJJE®OHOB, O®UIUAILHBIX CANTAX,
AJIPECAX DJEKTPOHHOM MOYTEL, TPAGUKAX PABOTEI Y PYKOBOIUATEJISIX
I'OCYJIAPCTBEHHBIX YUYPEXKIEHIN KYJIbLTYPEL IIPEJOCTABJISIOIINX
I'OCYJAPCTBEHHYIO YCJIVTY 110 IPEJOCTABJIEHMIO TOCTYIA K
CIIPABOYHO-TIOMCKOBOMY AIMAPATY BUBJUOTEK, BA3AM JAHHBIX

1. TocymapcTBeHHOE OIOJDKETHOE YUpeXACHHE KyJIbTYpPhl BiraguMupckoi obigacTu
«Bnagumupckas o0nactHas yHUBepcaibHas HaydHas oubnuoreka uM. M. T'opsKoroy.
Cokpamennoe HamMeHoBanue: I[BYK BO «Brnagumupckass oOnactHas HaydHAas
oubmuorexay.

ITourossrit agpec: 600000, r. Bnagumup, yi. J[3epxkunckoro, 1. 3.

I'padux paboTsI:

JUId TIoCeTUTeNel: noHenenpHuK - yetsepr (10.00 - 20.00), cy66ora - Bockpecense (10.00
- 18.00);

Kaxnapiii nocienuuit NOHEAEIHHUK MecCsIla - CAHUTAPHBINA JCHb.

CrpaBounsle Tenedonsl: +7 (4922) 32-26-08; +7 (4922) 32-66-92; +7 (4922) 32-32-02.
®axc: +7 (4922) 32-52-88.

E-mail: vladlib@elcom.ru; info@lib33.ru.

Caiir: http://www.library.vladimir.ru,

http://www.lib33.ru.

Jupexrop: bparuna TatesHa BacuiseBHa.

2. T'ocymapcTBeHHOe OIOJKETHOE YUpeXJIeHHE KyJIbTypsl Biagumupckoit obnactu
«Bnamumupckas obnactHas OubIuoTeKa IS NeTeH U MOJIOJSHKID).

Coxkpamennoe HanmeHoBanue: [ BYK BO «Bnamumupckast obnactHast OubnuoTexa st
JeTel ¥ MOJIOJIEIKH.

IOpuamaeckuit anpec: r. Bnagumup, np-t Ctpoutenei, 23.

[ToutoBel agpec: r. Biagumup, yi. Mupa, 51.

['padux pabGoTs:

IUISL IOCeTUTeNe!: noneaensHuK - matHuna (9.00 - 19.00), Bockpecense (10.00 - 18.00);

B xopnyce Ha np-te Ctpoureneid, 23, Kax bl IOCIEIHUN YeTBEpr MecsIla - CAHUTAPHBIN
JIEHE.

B kopryce Ha yi. Mupa, 51, ka (bl TOCIEeIHUN BTOPHUK Mecsiia - CAHUTapHBINA ACHb.
CrpaBounsle Tenedonsl: +7 (4922) 33-37-00.

®axc: +7 (4922) 33-37-00.

E-mail: pchelkaodb@mail.ru.

Caiit: www.detmobib.ru.
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Hupekrop: Cnobrukosa TaTbsiHa AnekceeBHa.

3. T'ocymapcTBeHHOE OIOJDKETHOE YUpeXIeHHe KyJIbTYphl Biagumupckoil o0ractu
«Bragumupckast obiacTHas cienualibHasi OuOIIoTeKa JIs CIEeIbIX)).

CokpamenHoe Haumenosanue: ['BYK BO «Bnamumupckas o6nacTHas crelnualbHast
OnbiroTeka JUIs CIEHBIXY.

[Touroselit anpec: 600017, r. Bnagumup, yi. I'opskoro, 57.

I'padux pa®oThl ¢ A8 MOCETUTENIMU: MOHeAeNbHUK - matauna (9.00 - 18.00), cy60oTta
(9.00 - 16.00), BockpeceHbe - BEIXOJTHOH JICHb.

I'padpuk paboTsl ¢ 11 moceTutensMu Ha JeTHui nepuox (¢ 1 mas no 30 cenrsOps):
noHeneapHuUK - yetepr (8.45 - 18.00), marauna (9.00 - 17.00), cyb6ota, BOCKpeceHbe -
BBIXOJIHBIE JTHU.

Kaxxnas nocnennsist NTHALIA MecsIlia - CAHUTAPHBIA JEHb.

Crpasounsle Tenedonsr: +7 (4922) 53-04-03.

E-mail: gukvosbs@inbox.ru.

Caitt: http://www.vlsbs.ru.

Hupekrop: Herpeit Hatanus PycrtamosHa.




