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06 ymeepotcoeHuu AOMUHUCPATNUBHO20
peznamenma npedocmagneHus 20Cy0apcmeeHHbl MU
Dro0ocemubiMuy 06pa306amenbHLIMU
YUPeIHCOeHUAMU, NOOBEOOMCHBEHHLIMU
Munucmepcmay kynomypur Bradumupcroti
obracmu, 20cy0apcmeeHHotl yeayau no
npedoCmagIeHUI0 UHPOPpMAYUY O pe3yibmamax
COQHHBIX IKIAMEHOB, Pe3YNbMAMax Mmecmupo8aHus
U UHbLX BCIMYNUMENbHBIX UCHLIMAHUL, A MAKHCe O
3ayucreHuy @ 2ocyoapcmseiirioe obpazosamenvHoe
yupeoicOenue

B cootBercTtBUM ¢ DenepanpHbM 3akoHOM oT 27.07.2010 Ne 210-®3
«OO6 opraHu3aIuy MpeAOCTaBICHUs IOCYIaPCTBEHHBIX M MYHUUMNATBHBEIX YCIYyT»,
nyHkToM 3.66 IlomoxxeHuss o MuHuCTEpCcTBe KyJNbTyphl Bramummpckoir obnactw,
YTBEpXXIEHHOro nocraHoBieHueM IlpaBurenscrBa BiaguMupckoid  obnacTu
ot 18.05.2023 Ne 351, npu ka3 bIBato:

1. YTBEepAUTE aJIMUHUCTPATUBHBIH periamMeHT MIPeNOCTaBICHUA
roCy1apCTBEHHBIMU OX0KETHRIMU oOpa3oBaTenbHBIMU YUpeKICHUIMH,
IIOABEOMCTBEHHBIMU ~ MUHHCTEpPCTBY  KynbTypbl Bnamumupckoi  obsacty,
rOCyJapCTBEHHOH YyCIyTM [0 MpPEeNOCTaBICHUIO HHPOpMamuMyd O pe3ybTaTax
CIaHHBIX DJK3aMEHOB, pe3yJbTaTaX TECTUPOBAaHUS M HHBIX BCTYIIHUTEIbHBIX
UCTIBITAaHUKM, a TakKe O 3a4uClIeHMH B TOCYIapCTBEHHOE 00pazoBaTelbHOE
y4pexaeHue, COrIacCHO MPUTI0XKEHHUIO.

2. KoHTpone 3a HCHOJHEHMEM HACTOSLIETO IIpUKa3a BO3JIOXHUTH Ha
3amecTuTenss MUHUCTpa KyIbTypbl Branumupckoil 06iacTi, KypUpyOIero JaHHOe
HalnpaBlIeHHE.

3. Hacrosmuii npukas BCTYNaeT
oIy OIMKOBaHHUS.

CUly CO JHOHsA €ro 0(bI’ILII’I&J'II>HOl"’O

MUHUCTpP KYJIBTYpPBI O.B. Jlemuna




I Ipunoxenue

K nprKkasy MUHHCTEPCTBA KyJIbTyPhl
oT LE. 712028 No 36 A

AJIMHHHCTPATHBHBIH perjiaMeHT MpeIocTaB/IeHUs
rocy1apcTBeHHbIMY 0I0J)KETHBIMH 00pa3oBaTeIbHBIMHU
YUPEKICHUAMM, MOABEAOMCTBEHHLIMHE MUHUCTEPCTBY
KyJbTypbl Bragumupcekoi 06aacTi, rocyaapcTBeHHOIM

YCJIYId 1o npeJocTaBJIeHUI0 MH(poOpMAIHH O
pe3yJabTaTax CAaHHBIX 3K3aMEHOB, pe3yJbTaTax
TECTHPOBAHMS H MHBIX BCTYNUTEJILHBIX HCNIBITAHMI, A
TaK:Ke 0 3a4YHCJICHUH B TOCyJapCTBEHHOE
o0pazoBaTesibHOE YUpeKIeHHe

1. O6mume MoJIoKEeHUst

Pernament IIPEeOCTaBIIEHUS rOCy1apCTBEHHbIMH OO/ [KE THEIMU
00pa30BaTENBbHBIMA  YUYPEXICHHSIMH,  IOABEJOMCTBEHHBIMH  MUHHCTEPCTBY
KynbTypbl Bragumupckoil 061acTi, rocy1apCTBEHHON YCIYTH MO NPEIOCTABICHHIO
HHbOpMalMU O pe3yibTaTaX CIHAHHBIX 3K3aMEHOB, PE3yJbTATaX TECTUPOBAHUS U
UHBIX BCTYNUTEJBHBIX HCIBITAHUH, a TaKXX€ O 3a4YUCICHHH B TOCYIapCTBEHHOE
obpa3oBaTeNbHOE yupexAeHue (Jlanee — rocyAapCTBeHHast ycayra) paspaborad B
LIeJIsIX TOBBIIEHNUA KayecTBa U 3(G¢PEKTUBHOCTH TPEIOCTABIICHUS TOCYAapCTBEHHON
YyCIyTH, 3alUMThl IpaB  (QU3MYECKUX  JIMI, OIPelesIeHHs CpPOKOB U
MOCJIE0BATEIEHOCTH OEeHCTBUA (aIMUHUCTPATUBHBIX IpoIenyp) npu
IIPENOCTaBIECHUH TOCY JTAPCTBEHHOMN YCIYTH.

1.2. TlpenMeToM perynupoBaHHUs aAMHHHUCTPATUBHOIO pEIJIaMEHTa SBIISETCS
npenocTaBieHue NpodecCHOHATbHBIMU 00pa30BaTeIbHBIMU YUPEKACHUIMU B Chepe
KyJNbTypbl, TIOABEAOMCTBEHHBIMU MUHUCTEPCTBY KyJIbTYphl Bramumupckoit obmactu
(mamee  —  oOpazoBarenbHas ~ OpraHM3anus, MHUHHCTEPCTBO  KYJBTYPEI),
rOCyIapCTBEHHOM YCIyrd IO TMPEeAOoCTaBlIeHHI0 HHPOPMAMH O pe3yiabTaTax
CIHAaHHBIX HK3aMEHOB, pE3YyJbTaTaxX TECTHUPOBAHWS M WHBIX BCTYIIHTEBHBIX
UCIBITAHUM, a TakkKe O 3aYUCIEHWU B TIOCYAapCTBEHHOE 00pazoBaTelIbHOE
yUpexICHHE.

1.3. 3asBurensiMH SBIAIOTCA (U3NYUECKHE JIMUA H HX 3aKOHHBIE
NIPEACTaBUTEIH (nayiee — 3asiBUTEIIB).

I'ocymapcTBeHHass ycnyra MNpefocTaBiseTcss (GU3WYECKUM JIMIaM II0 HX
3allpocaM B OTHONIEHHH CaMOro 3asBUTENs, a MPEACTABUTENO (3aKOHHOMY
IIPEJICTAaBUTEIE0) — B OTHOLIEHUH IIPEICTaBIAEMOr0.

1.4. TpeboBauss K TNOpAAKY HMHPOPMHUPOBAHKS O MPEIOCTaBICHUN
rocyAapCcTBEHHOM YCITyTH.
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1.4.1. VubopManust o rocyJapcTBEHHOH yClIyre MOKeT OBITH IOJydeHa
HEIIOCPEACTBEHHO B  TIOMENIEHWH  00pa3oBaTebHOM  OpraHu3alluk  Ha
MHQOPMAIlMOHHBIX CTEHJaX, Ha JIMYHOM IIpUeMe, C WCIIOJNIE30BaHUEM CpPENCTB
TeleOHHOM CBSA3M, Ha OQUIMATBHOM calite 00pa3zoBaTenbHON OpPraHHU3alUH B
UHGOPMalMOHHO-TEIeKOMMYHMKAMOHHON ceTn «VHTepHEeT», IIyTeM HalpaBjIeHUS
B 00pa30BaTEIbHYIO OPraHU3alMI0 IUCEMEHHOTO 00pallleH s, B TOM 4uciie B GpopMe
3JIEKTPOHHOI'O JIOKyMEHTa C UCITIOJIL30BaHUEM MHGOPMALIMOHHO-
TeJICKOMMYHUKALIMOHHBIX CeTe oOlLlero IoJp30BaHus, BKIOYas GelepanbHyo
rocyapCTBEHHYIO0 HH(POPMALMOHHYIO CUCTEMY «EJUHBIM IOpTal rocyIapcTBEHHBIX
M MYHULMNANBHBIX yciuyr (¢yskumit)» (http://gosuslugi.ru) u rocymapcrBeHHON
UHpOpMalMOHHOU cucTeMbl «llopTan rocyIapCcTBEHHBIX ¥ MYHHIMIANBHBIX YCIYT
Bnagumupckoit obnactu» (http: //www.rgu33.avo.ru).

142, CsemeHus O MecTax HAXOXACHHUS, HOMepax TeliehOHOB
roCyJapCTBEHHBIX 00pa30BaTENbHBIX YUPEKIACHHH B cdepe KyNbTyphbl CONEPKATCS B
npwiokenun Ne 1 k HacTosmieMy perJlaMeHTy, a TakXe pa3MellalTcs Ha
opuumansHOoM  caiite = MuHHCTepcTBa  KYJIBTYphl B HHGOpPMAIMOHHO-
TEIeKOMMYHUKAIMOHHON ceTH «VIaTepHeT» 1o agpecy: https://mincult.avo.ru/.

Pexum paboTsl MunMCcTEpCTBa KYJIBTYPHI:

[lonenensuuk-narauna: 9:00-17:30, o6ex 12:30-13:00

Cy660Ta, BocKpeceHbe: BEIXOTHOM.

Tenedon mnst crnpaBox B MuHHCTEpCTBE KyJIbTYphl - IpueMHas MUHHCTpa
KyJbTypsl - +7 (4922) 77-74-65 ;

AJpec 3NeKTPOHHOM o4Thl MuHuCTepeTBa KyabTypsl: info@mincult33.ru.

1.43. Ha wundpopMalmOHHBIX CTeHAaX W  OQHUIMAIBLHOM  caiiTe
00pa3oBaTeIbHON OpraHU3alMyd B UHQOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW CeTH
«MBTEepHET» pasMeIaloTCs ClEeAYIOIIe MaTepualbl:

- UHpOpMaIUA 0 TOPsJIKE IPEAOCTABICHUS FOCYaPCTBEHHOMN YCIyTH;

- U3BJIEYECHHS U3 3aKOHOAATEJBHBIX U UHEIX HOPMATUBHBIX IIPABOBBIX aKTOB,
COIepXKalllUX HOPMBI, peTyJHUPYIOIKe AeSITeJbHOCTh II0  MPEeAOCTABICHUIO
rOCyapCTBEHHOM yCIyTy;

- IepedyeHb NOKYMEHTOB, NMPEACTABISIEMBIX 3asiBUTENIEM ISl [IPEeIOCTaBICHMUS
roCyHapCTBEHHOU yCIyTH;

- obpasusl oQopMIICHUS JOKYMEHTOB, HEOOXOAMMBIX IJIS TIPeNOCTaBICHHUS
rOCYapCTBEHHOM yCIIyTH;

- TEKCT aIMUHUCTPATUBHOIO perfiaMeHTa C IPHIOKECHUSIMH (IIONTHAs BEpCUS
Ha o¢uIMalbHOM caifte MuHHCTepCTBa KyJIbTYPhl B  HHQOPMAIMOHHO-
TEJIEKOMMYHUKAMOHHON ceTu «MHTepHer», EnUHOM mopTajne rocynapCTBeHHBIX U
MYHULMITAIBHBIX yCIyT (GyHKUMN), U3BICYEHUS - HAa MHPOPMAIIMOHHBIX CTEH/IaX);

- KpaTKO€ OIIMCaHWE MOpsJKa IMpeloCTaBJieHUs IoCylapCcTBEHHOU YCIyru B
TEKCTOBOM BUJI€ WU B BUJIE OJIOK-CXEMBI,

- MECTO paclojoXeHus, rpaduk paboTsl, HoMepa TenedoHOB, aapec
opunmanpHOro caifita 0o0pa3oBaTeNbHOM OpraHu3allMi B HHGOPMAIMOHHO-
TENeKOMMYHUKallMOHHON ceTu «HTepHeTY;




- IOPAOK OOXKaJOBaHUs PEIIeHUH, 1efcTBUHM Wi 0e31eiCTBUA paOOTHHKOB U
PYKOBOZUTENEH roCyJapCTBEHHOI'O 00pa30BaTEIbHOIO YUPEIKIACHHUS;

[Tpu n3menesun UHOGOPMAIUH 10 NPEIOCTABICHHIO IOCY JapCTBEHHOM YCIIyTH
OCYIIECTBISETCS €€ IePUOANIECKOEe OOHOBIICHHE.

1.4.4. Ilpu oTBeTax Ha TenehOHHBIE 3BOHKU U YCTHBIE OOpallleHUs 3aSIBUTEIS
pabOTHUK, OTBETCTBEHHBIN 3a MpPEJOCTABICHUAE TOCYIAapCTBEHHON YCIYIH, JOJDKEH
IPEJOCTAaBUTh [ONHYK0 M [JOCTOBEPHYIO MHGPOPMALUIO 3aABUTEIIO0 IO BCEM
VHTEPECYIOIIUM BOIIPOCAM.

OtBer Ha TenedOHHBIM 3BOHOK JNODKEH HAYMHATHCA C HHOOPMaIHH O
HauMEHOBaHHUK OOpa30BATENIbHOM OpraHu3allid, B KOTOPBIH MO3BOHUJ 3assBUTEID,
dbamMIIIM, UMEHHW, OTYECTBE U JIOJDKHOCTh PabOTHHKA, MPHUHSBIIErO Tele(OHHBIN
3BOHOK.

IIpy HEBO3MOXHOCTU CaMOCTOSTEIHHO OTBETUTH Ha IIOCTABIICHHBIE BOIPOCEHI
CHELIMAITUCT, NPUHSABIIUKA TeNe(QOHHBIM 3BOHOK, MOJDKCH IIepeajpecoBaTh ero K
ApYTroMy JOJDKHOCTHOMY JIHIly WJIH XK€ OOparTuBIIEMYCs 3asBUTCIIO JODKEH OBITh
coolOmeH TenehOHHBI HOMEp, 10 KOTOPOMY MOJKHO IIOJNYYHTH HEOOXOIUMYIO
uHpOopMaLHIO.

1.45. Koncynpraumu  (crmpaBke) 10  BOIpOcaM  IPeNOCTaBICHUS
TOCyHapCTBEHHOM yYCIyrd OCYILECTBISIOTCS pabOTHHUKaMH 00pazoBaTelbHOR
Opra”u3alliyd Ha JIMYHOM WM NMHUCEMEHHOM OOpallleHMH 3asBUTENICH, MOCPEICTBOM
opunuansHoro MurepHer-calita, «EauHOro moprama rocyiapcTBEHHBIX U
MYHHIMIIATBHBIX YCIYT (GYHKIHN )», 10 TenedoHy UK 3JIEKTPOHHOM moyTe.

1.4.6. Undopmauust mo BOmpocaM MpeoCTaBISHUs TOCYIapCTBEHHOM yCIIyTrH,
CBEIEHUS O XOIe €€ IPeJOCTaBJIICHHUs] MOTYT OBITh IIOJyYeHbl 3asBUTEIIEM C
UCIIONIb30BaHUEM (ellepalbHOH ToCyAapCTBEHHOW HWHGOOPMAIMOHHOM CHCTEMBI
«EnvHBIA moOpTan TOCyAapCTBEHHBIX W MYHMIMIATBHBIX ycIyr (QyHKuwi)» u
rocyapctBeHHOM wuHpopmanmonHoi cucremb! «llopTan rocyaapcTBEHHBIX H
MYHHULUIAIBHEIX yCIyT Bragumupckoit obnactuy.

2. CraHaapT npeJocTaB/ieHUsA FOCYAapCTBEHHOM yCJIyTH.

2.]1. HauMeHOBaHMe rocy1apCTBEHHOH yciyru: «['ocynapcTBeHHas yciayra 1o
IIPEIOCTaBIEHHIO OIOKETHBIMH o6pazoBaTesIbHBIMHU YUPEIXKIEHUIMH,
IIOABEJOMCTBEHHBIMU ~ MUHHCTEpPCTBY  KyJbTypsl  Biamumupckod  obiacrw,
roCy1apCTBEHHOM YCIyrd IO IPEeAOCTaBICHUIO WHGOpPMAIMM O pe3ylbTarax
CMaHHBIX 3K3aME€HOB, pe3ylibTaTaXx TECTUPOBAHUA Y HHBIX BCTYNUTENBHBIX
UCHOBITAaHUN, a TakkKe O 3a4yHUCIeHUU B TOCYJapCTBEHHOE O00pa3oBaTEIbHOE

YUPEKICHHUEY.
2.2. locynmapCTBeHHasd Yyciyra MpeNOCTaBIs€TCS TIOCYyAapCTBEHHBIMH
OI0/DKETHBIMU  00pa30BaTeNbHBIMU  YUPCKICHUIMHU, I10J1BEIOMCTBEHHBIMU

MusucrepctBy  KyabTyphl. [lepeueHb  rocynapcTBEHHBIX — 0Opa30BATEIBHBIX
YYPEXKIACHUH, IPENOCTABIAIONINX MOCYIAPCTBEHHYIO YCIYTy, YKa3aH B MPHIIOKEHUH
Ne 1 k HacrosmieMy periaaMeHTy.

2.3. Pe3ynpTaTroM IpenoCTaBi€HUs T[OCYHAPCTBEHHOH YCIYyTH SBIAETCA
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NPENOCTABICHUE 3asBUTENI0 HEOOXOMUMON MHbOpPMaNMK O pe3yibTarax CHaHHBIX
3K3aMEHOB, pe3yJIbTaTaX TECTUPOBaHWS M MHBIX BCTYIUTENBHLIX MCIBITAaHUH, a
TaKXX€ O 3a4UCIICHUH B IOCY1apCTBEHHOE 00pa30BaTeIbHOE yUPEKICHHUE.

2.4. Cpoxu NpeaocTaBleH s TOCYIaPCTBEHHON YCITyTH.

MakcumansHO JIOITyCTUMBIE CPOKHY IIPEAOCTABICHUS TOCY IAPCTBEHHOR YCIyTH
IIPY JTUYHOM OOpAIlleHNH U 110 TeleQOHY HE AODKHBI IPEBHINIATE 15 MUHYT.

MakcuMallbHO JOITyCTHUMBIE CPOKY IIPEIOCTABICHUSI TOCY 1apCTBEHHOMN yCIIyTH
IIpH NMICBMEHHOM 3alpoce He JOJDKHBI peBblaTh 30 [HEH ¢ MOMEHTA PerucTpaluu
3arpoca.

MaxcumanbHO JOITyCTUMBIE CPOKU NIPEAOCTABICHUS T'OCYIapCTBEHHON YCIIyTH
IIPU 3alIpoce IO 3JEKTPOHHOM I10YTE€ HEe NOJDKHBI NPEeBBIIATH 15 JHel ¢ MoMeHTa
perucTpaluy 3JIeKTPOHHOTO 3aIpoca.

2.5. IlepeueHbs HOPMATHBHBIX ITPABOBBIX aKTOB, PEryJIMPYIOIINX OTHOIIEHUS B
CBSI3U C NIPEAOCTABICHUEM I'OCY TapCTBEHHON YCIIyTH:

- @epepanpHblit 3ak0oH ot 27.07.2006 Ne 149-®3 «0O6 wuHbpopmanuwy,
MHQOPMAITMOHHBIX TEXHOJIOTHUSIX U O 3aIKTe WHPOpMAIIUNY;

- O®epepanpHbli 3aK0H 0T 27.07.2006 Ne 152-03 «O nepcoHaNbHBIX TaHHBIXY;

- @epepaneupid 3akoH oT 27.07.2010 Ne 210-®3 «0O6 oprasuzanuu
NPEAOCTaBIEHUS IOCY IapCTBEHHBIX U MYyHHUIIMITAJIBHBIX YCITYT»;

- OenepanpHelil 3akoH or 29.12.2012 Ne 273-®3 «O6 obpazoBanum B
Poccuiickoi @enepannmy;

- mocrtaHoBieHue IlpaButensctBa Poccuiickoit @enepanuu ot 25.06.2012
Ne 634 «O Bupax 3JIEKTPOHHOU TOAIMCH, HCIOJIB30BaHHE KOTOPBIX IOIyCKaeTcs
IpU 0OpallEeHUH 3a MMOJYyUYESHUEM rOCYJapCTBEHHBIX U MYHUIUITANBHEIX YCIIYT;

- nocrtaHoBieHue IlpaBurenbctBa Poccuiickoit ®enepanuu ot 25.08.2012
Ne 852 «O6 yrBepxaenun [TpaBui UCIIONB30BaHuUs YCUIICHHOM KBATM(MUIIIPOBAHHOM
3JIEKTPOHHOM IMOANUCH NpU O0OpalleHWH 3a IIOIy4YeHUEM TIOCYyNapCTBEHHBIX U
MYHUIUIIAIBHBIX YCIYI M O BHECEHUMM uU3MeHeHus B [IpaBuna paspaboTku u
YTBEPXKIEHHNS aIMUHUCTPATUBHAIX PETIaMEHTOB MPENOCTABICHUS IrOCYyAapCTBEHHBIX
yCIyT»;

- noctaHoBieHue IlpaButensctBa Poccuiickoit Penmepamum ot 25.01.2013
Ne 33 «O6 wucnonp3oBaHMM IPOCTOM DIIEKTPOHHOM MOANMCH MpU OKa3aHUU
roCyJapCTBEHHBIX U MyHHULUIIANBHBIX YCIYT»;

- pacnopsbxkeHue IIpasurensctBa Poccuiickoit ®Pepepaumu ot 25.04.2011
Ne 729-p «OO6 yTBepXIeHUH NEepeyHs YCIyr, OKa3blBaeMbIX IOCYIapCTBEHHBIMH U
MYHHIUNAIbHBIME  YYPEXKICHUSAMU M APYTMMH OpraHu3alUsMU, B KOTOPBIX
pasMellaeTcss TOCyJapCTBEHHOE 3aflaHde (3aka3) WIM MYyHUIMIIAIBHOE 3aflaHue
(3axa3), mO[IEeXalWX BKIIOYEHHIO B  PEEeCTpbl TOCYHAPCTBEHHBIX WU
MYHULUNANBHBIX YCIYT U IPEAOCTaBISIEMBIX B 3JIEKTPOHHOM dopmey;

- 3akoH Brnagummpckoit obnacti ot 12.08.2013 Ne 86-0O3 «O6 obpazoBanuu
BO Bnagumupckoit ob6nacTv U Npu3HAHUM YTPATUBIIMME CHJIY OTHENBbHBIX 3aKOHOB
Bnagumupckoit o6nactu B cepe oOpazoBaHUsy;

-noctanosnenue I'ybeprHaropa Bianumupckoi obnactu ot 27.07.2011 Ne 759




«O mopsiokax pa3paboTKU U yTBEPKIECHUS
aIMUHUCTPATUBHBIX PErJIAMEHTOB IPENOCTABICHMsS TOCYJApCTBEHHBIX YCIyT |
OCYIIECTBJICHUSA I'OCY IapCTBEHHOIO KOHTPOJISI (HAA30pa)».

2.6. IlepedyeHb [OKyMEHTOB, HEOOXOMUMBIX IS  IIPEJOCTABIIEHUS
roCy1apCTBEHHOU YCIIyTH:

- 3aIPOC 3asABUTEIIA 110 pEKOMEHIyeMoU (opme coriacHo mpuioxenuro Ne 2 x
PernaMeHTy Npy NHUCHbMEHHOM OOpaIlleHUH HIIM OOpallleH|y 10 3JIEKTPOHHOM IouTe,
MOAIIMCAHHBIH SNEKTPOHHON MOJIKMCBI0 B  COOTBETCTBHM ¢  JIEHCTBYIOILUM
3aKOHOZaTEIhCTBOM;

- TOKYMEHT, YAOCTOBEPSIOIMUNA JTUIHOCTD 3asIBUTEJIS;

- JOKYMEHT, YyAOCTOBEpSIOIMIHUN IIOJHOMOYMS TIPEJCTABUTENS (3aKOHHOIO
IPENCTaBUTENSA), IIPU YCIOBHM, €CIU C 3alpocoM obpalaeTcs IpencTaBUTeNb
(3aKOHHBIN NPeJICTaBUTENb).

3asBUTEND B MTOATBEPXKICHUE CBOMX JOBOZOB [0 CBOEMY JKEJIaHWIO IpUiiaraeT
K 3aIlpocy HeOOXOAUMBbIE JOKYMEHTEI X MaTeprabl HITH UX KOIIWH.

B cnywyae ecnu 3asBUTENb, SBISIOIIMHICS 3aKOHHBIM IpEeICTaBUTENIEM
HECOBEPIICHHONETHETO,  JK€JaeT  IIOJY4YUTh  Pe3yJbTaThl  IIPEIOCTABJICHHS
rOCyZapCTBEHHON YCIyTM B OTHOINEHUU HECOBEPIICHHOIETHEro, o(OpMIIEHHBIC B
dopMe noKyMeHTa Ha OyMa’XHOM HOCHTENE, JIMYHO, TO OH YKa3hIBa€T 3TO B MOMEHT
TIOJIa4 M 3asIBJICHMUS.

B cny4yae ecnm 3asgBUTENb, SIBISIOMIMICS 3aKOHHBIM ITPEACTABUTEIEM
HECOBEPILICHHOJIICTHET0, B MOMEHT IIOfladyd 3asBICHUS O IPESOCTaBICHUU
roCyJapCTBEHHOH YCIYTH J>KelaeT YIOJHOMOYHMTH Ha IIOJIY4YEHHE pe3y/IbTaToB
[IPEJIOCTaBJIEHUs] TOCYJapCTBEHHON YCIyrM B OTHOIIEHMM HECOBEPLIEHHOJIETHETO,
odpopMieHHEIX B ¢dopMe HOKYMEHTa Ha OYyMa)XHOM HOCHTeJle, 3aKOHHOI'O
IPECTaBUTENs, HE SBISIONIETOCS 3asBUTENEM, TO OH YKa3blBaeT (aMUIMIO, UM,
OTYECTBO, a TakXXe€ CBEJEHHUS O JOKYMEHTE, YIAOCTOBEPSIOIIEM JIUYHOCTH APYTOro
3aKOHHOTO IPECTaBUTEN S HECOBEPIIEHHOJIETHETO.

[IpenocraBnenre  pe3ynbTaTOB TOCYNapCTBEHHOM  YCIYyrM  3aKOHHOMY
MpEeACTAaBUTENIO, HE SBJISIOIIEMYCsl 3asIBUTEIIEM, OCYIIECTBIAETCS B 00ILeM NOpsijIKe,
YCTaHOBJICHHOM JUJIS 3asIBUTEJIS.

Pe3ynpraThl MNpenoCTaBIE€HHS TIOCYIapCTBEHHOM YyCIyrd B OTHOLIECHUHU
HECOBEpIICHHOIEeTHETO, odopmieHHble B (QopMe JTOKyMeHTa Ha OyMaXXHOM
HOCHUTeJIe, HE MOTYT OBITh NPEJOCTaBICHBI APYTOMY 3aKOHHOMY IIPEICTaBUTEIIO
HECOBEPILIEHHOJIETHErO B Cllydae, €CIM 3asBUTENb B MOMEHT IOJayu 3asBJICHHUS O
IIPENOCTaBICHUM FOCYAapCTBEHHOM YCIyIM BbIpa3uil MUCEMEHHO JXeJaHHUe ITOJIyYHUTh
3ampallldBaeMble  Pe3yJIbTaTbl  NPEHOCTABICHHUS rocyIapCTBEeHHON Wid
MYHULIMITAIBHONR YCIIYTH B OTHOLIEHUH HECOBEPILIEHHOIETHETO JINYHO.

2.7. 3amnpeniaetcs TpeboBaTh OT 3asBUTEIIA:

1) mnpencraBieHUss HOKYMEHTOB M MHGOPMAIMH WIM OCYILIECTBICHUS
INeHCTBUM, IpenCTaBlieHWE WM OCYIIECTBIEHHE KOTOPBIX He IIPEeIYyCMOTPEHO
HOpPMaTUBHBIMU IIPABOBBIMH aKTaMM, PETYIUPYIOIMIMME OTHOIICHMUS, BO3SHUKAIOIIHE
B CBSI3U C IIPEIOCTABICHUEM I'OCYIapCTBEHHOMN YCIyTH;
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2) mOpencTaBleHMs TOKYMEHTOB M WH(OPMALMH, KOTOpbIE HAXOMATCS B
PacToOpsKEHUM TOCYyNapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIIpPaBJICHHUS
ab0 NOABENOMCTBEHHBIX TOCYJApCTBEHHBIM OpraHaM M OpraHaM MECTHOrO
CaMOYIIpaBJICHUS OPraHU3alUd, y9acTBYIOIUMX B IPEAOCTABIEHUH rOCYIapCTBEHHOM
YCIyI'¥, B COOTBETCTBUM C HOPMAaTUBHBIMHM IIPaBOBBIMU aKTaMu Poccuiickoit
Qenepauny, HOPMATMBHBIMU IIPAaBOBBIMU aKTaMM Bragumupckodl obmactu u
My HHIUNAIBHBIMH [IPaBOBLIMU aKTaMU 3a UCKIIOYEHHEM JOKYMEHTOB, YKAa3aHHBIX B
yactu 6 cratbu 7 DepepansHoro 3akona ot 27.07.2010 Ne 210-®3 «06
OpPraHU3alUU IIPEAOCTABICHUS TOCY JaPCTBEHHBIX U MYHULUIIANBHBIX YCIYT»;

3) ocyiecTBiieHUs AeHCTBUMH, B TOM YHCIIEe COIVIACOBAHMM, HEOOXOAMMBIX ISt
NOJIyYE€HUsT TOCYNAapCTBEHHOM YCIyrd M CBS3aHHBIX C oOOpallleHueM B HHbIE
rOCyJapCTBEHHBIE OpraHbl, OpraHbl MECTHOI'O CaMOYIIPaBICHMSI, OpraHU3alliH, 3a
UCKIIOYEHHUEM IIOJIYyYEHUs] YCIYrd M IIONy4YeHUs [OKYMEHTOB U HHGMDOpMaIuH,
IPEOCTaBIsIEMBIX B pe3yJIbTaTe MPEeIOCTABIEHUS YCIYTH, BKIIOYCHHBIX B NEPEYHH,
yKasaHHble B 4acTH 1 cratbu 9 @PenepansHoro 3akona ot 27.07.2010 Ne 210-®P3 «O6
OpraHu3allvy IPEJOCTABICHUS I'OCYAaPCTBEHHBIX 1 MYHUIMIIATBHBIX YCIYT»;

4) TnpencraBlIeHHWs] OOKYMEHTOB M HWH(OpPMalUM, OTCYTCTBHE U (WIH)
HEOCTOBEPHOCTh KOTOPBIX HE yKa3bIBATHCH IIPH MEPBOHAYAILHOM OTKa3e B IpUeMe
JOKYMEHTOB, HEOOXOIUMBIX JUIS PeAOCTaBIEHNs IOCY AaPCTBEHHOM YCIIyTH, TU00 B
IPENOCTaBICHUM TOCYITaPCTBEHHON YCIIYTH, 38 UCKIIOUEHUEM CIIeTYIOIIUX CITydaes:

a) M3MeHeHue TpeOOBaHUM HOPMATHBHBIX IIPABOBBIX AaKTOB, KacCarOIIMXCS
IPENOCTaBJIEHUS TOCYJAapCTBEHHOH YCIYTH, IIOCIe II€pPBOHAYAJIbHOM IOAAYM
3asBIIEHUs O NPEJOCTaBICHUH I'OCYIapCTBEHHOM UM MyHHIMIATbHON yCIyry;

6) Hamuuyue OmUOOK B 3asBICHUM O INPEAOCTABIEHUU TIOCYyHapCTBEHHON
YyCIyTM ¥ JOKyMEHTax, ITOJAHHBIX 3asiBUTEIEM I10Ce MepBOHAYAIBbHOI'O0 OTKa3a B
IpyueMe JOKyMEHTOB, HEOOXOAUMBIX M IMPEHOCTaBICHUS TIOCYIapCTBEHHOM
yciIyry, nubo B NpPENOCTAaBICHHH TOCYNApCTBEHHOM YCIyTM W He BKIIIOYEHHBIX B
[Ipe/ICTaB/IEeHHbIN paHee KOMIUIEKT JOKYMEHTOB;

B) HCTEUYCHHE CpOKa JEHCTBUS NOKYMEHTOB WM H3MEHEHue uH(OopMamu
[ocie MepBOHA4YalIBHOTO OTKa3a B IpHeMe JOKYMEHTOB, HEOOXONUMBIX s
NpefoCTaBlIeHUs]  TFOCYJAapCTBEHHOM — yciyru, Jnubo0 B NPeAOCTaBICHUU
roCyJJapCTBEHHON YCIIyTH;

I) BBISBICHUE OOKYMEHTAIhHO TIIOATBEepXxAeHHOro ¢axkra (IIpU3HAKOB)
OINMOOYHOrO WM MPOTHUBOMPABHOTO JeHcTBUs (0e3/1eicTBYS) HOKHOCTHOTO JIMIA
oprasa, IpeJOCTABISMIOMIEr0 TIOCYIAapCTBEHHYIO  YCIYTy, TOCYIapCTBEHHOIO
ciry»xamero, paboTHIUKa MHOTOGYHKIIMOHAIIBHOTO IIEHTpa, paOOTHUKA OpraHM3alluiy,
npegycMoTpeHHol vacteio 1.1 crarbu 16 ®epepansHoro 3akona Ne 210-®3 «O6
OpraHu3alluy MpeJOCTaBICHUS I'OCYHAapCTBEHHBIX W MYHULHMIIANBHBIX YCIYT», IIPU
NepBOHAYAJBFHOM  OTKa3e B  IIpUeMe  JOKYMEHTOB, HeOOXOOMMBIX  JJIA
OPEeOCTaBICHUsI  TOCYHApCTBEHHOM  yciyr¥, Jubo B IpeJoCTaBlIeHUU
rOCyIapCTBEHHOM YCIyId, O YeM B ITUCHMEHHOM BUJE 3a MOJIMUCHI0 PYKOBOAUTEIS
opraHa,  TNPENOCTaBASIONICIO  TOCYIApCTBEHHYIO  YCIAYry,  pPyKOBOAMTENS
MHOTOQYHKIIMOHAJIBHOI'O  LIEHTpa IIpY MEPBOHAYAILHOM OTKa3e B IIpUeMe




7

JOKYMEHTOB, HEOOXOIMMBIX IUIS NPENOCTABICHHS TOCYLApCTBEHHON YCIYIH, JIUOO
PYKOBOOUTENA  OpraHu3aluM, IpeayCcMOTpeHHOM 4yacthto 1.1  crateum 16
PenepanbHoro 3akoHa Ne 210-03 «O6 oprasusaiy  OpeaOCTaBIECHUS
rOCYJapCTBEHHBIX U MYHMIIMITATBHBIX YCIYT», YBEJIOMIISETCS 3a4BUTENL, a4 TAKXe
NIPUHOCATCS U3BUHEHMS 32 JOCTaBJIIEHHBIE HEYNOOCTBA;

5) mpemocTaBlieHHs Ha OyMaXHOM HOCHUTENle IOKYMEHTOB M MH(OpMALVH,
3NEKTPOHHBIE 00pa3bl KOTOPEIX paHee ObUIM 3aBepeHbl B COOTBETCTBHHU C ITYHKTOM
7.2 gactu 1 crateu 16 PenepanpHoro 3akoHa Ne 210-O3 «O06 opranuzanuu
MPEeNOCTABJICHUs IOCYJAapCTBEHHBIX U MYHULMIIAIBHBIX YCIYD», 338 UCKIOUYEHUEM
Clly4aesB, €ClI HAaHECEeHME OTMETOK Ha TaKHe JOKYMEHTHI 00 MX U3BSATHE SBIIAETCS
HEOOXOAUMBIM YCJIOBHEM IIPEIOCTABICHHUS TOCYAAPCTBEHHOM YCIyIHM, M HHBIX
Clly4acB, YCTAHOBJIEHHBIX (eflepalbHBIMU 3aKOHAMH.

2.8. OcHoBaHMEM Ui OTKa3za B IMpUEMe IOKYMCHTOB, HEOOXOMUMBIX IS
IIPEeIOCTABICHUSI TOCYJAapCTBEHHOH YCIIyI'H, SIBJISETCS OTCYTCTBHE JOKYMEHTOB,
YKa3aHHBIX B II. 2.6 HACTOSIIEro perjaMeHTa.

3anpoc, CoAepKallWi BOMPOCHl, pelIeHHe KOTOPBIX He BXOOHT B
KOMITETEHIIMIO I'OCYNapCTBEHHOIO 00pa30BaTe)IbHOTO YUPEKIACHUA, HATPABIAETCS B
TEYEHUE CEeMH [HEH CO J[HS pPErucTpaldd B COOTBETCTBYIOIIMHA OpraH MiH
COOTBETCTBYIOIIEMY [ODKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPBIX BXOIUT
pelleHHe IIOCTABJIEHHBIX B 3allpoce€ BOINPOCOB, C YBEAOMIICHHEM 3asBUTENS O
nepeagpecaliuy oOpallleHus, 3a UCKIIOYEHHEM, KOrJa TeKCT 3arpoca He MMOAJaeTcs
IIPOYTEHMIO. B 3TOM citydae oTBEeT Ha oOpallleHue He JaeTcs.

B ciyuae, eciu npenocTaBleHUe 3allpalliiBaeMoi HHGOPMAaLUKA OTHOCUTCS K
KOMIIETEHLIMA HECKOJIBKUX TOCYJapCTBEHHBIX OpraHoB, OPraHoB MECTHOIO
CaMOYIIpaBJIEHUs WM JOKHOCTHBIX JIMI, KOIMS 3alpoca B TeUeHHEe CeMH AHel co
JHS PErucTpalliil HaIpaBlseTcsi B COOTBETCTBYIOLIME TOCYNApCTBEHHBIE OpraHbl,
OpraHbl MECTHOIO CaMOYIIPaBIeHHs WM COOTBETCTBYIOUIUM JOMKHOCTHBIM JIMIIAM.

2.9. OcHoBaHus [ IIPUOCTAHOBIEHHUS INPELOCTABICHUS TI'OCYIapCTBEHHOM
YCIYTH OTCYTCTBYIOT.

2.10. IlepeyeHs OCHOBAHMH JUIsl OTKa3a B MPEAOCTABICHUU I'OCYAapCTBEHHOU
YCIIyTH:

- OTCYTCTBHE B IIMCBMEHHOM 3allpoce WM 3alpoce B (opMe 3IEKTPOHHOTrO
OOKyMeHTa ¢aMUIMU, UMEHM, OT4ecTBa (IIocieNHee - MPH HaIU4YUW) 3asgBUTENS U
IIOYTOBOTO HIJIM 3JIEKTPOHHOrO ajpeca, IO KOTOpOMY JOJKeH ObITh HallpaBieH
OTBET;

- HEBO3MOXHOCTh IPOYTEHHUs 3ampoca (00 3TOM B Te€YeHHe CEMU IHel co JHS
PETUCTpaLlK 3alpoca COOOIIAeTCs 3asgBUTENI0, €CIM ero (aMUIUS U TIOYTOBBIH
aZipec MOANaI0TCsI IIPOUTEHHUIO);

- IIOCTaHOBKAa B 3allpoce BOIIPOCa, Ha KOTOPBIM 3asBUTENI0 MHOTOKPATHO
IABAIUCh IUCBMEHHBIE OTBETH! I10 CYLIECTBY B CBSI3M C paHee HalpaBlIieMbIMU
3allpoCcaMHy, IIpU OTCYTCTBUU B 3aIpOCe HOBBIX JOBOJOB MJIM OOCTOATENILCTB (B 3TOM
cllygae pyKOBOAUTENb [OCYJAapPCTBEHHOTO O0pa30oBaTEILHOTO YYpPEXIEHHs BIIpaBe
NPUHATH pellleHHe O Oe30CHOBATEIBHOCTH OYEPENHOTO 3alpoca W IIpeKpamieHuw




IEPENMCKU 110 TaHHOMY BOIPOCY IIPH YCJIOBHH, YTO yKazaHHOe oOpallleHue U paHee
HanpasisgeMble OOpallleHUst HANpaBIsLUINCh B OIHO M TO XK€ TOCYAapCTBEHHOE
o0pazoBaTelibHOE yUpesKJeHue; O JaHHOM pPellleHUU YBEIOMIISIETCS 3aIBUTEN ),

- HaJU4YMe HELEH3YPHBIX MO0 OCKOPOUTENBHBIX BHIPOKEHUH, YIPO3 JKU3HU,
3J0POBBIO U MMYIIECTBY NO/DKHOCTHOIO JIMIA, @ TaK)Ke WICHOB €ro CEMbHU (B 3TOM
ciiyyae JOJDKHOCTHOE JIMUO BIPAaBe OCTaBUTh 3alpoc 0e3 OoTBeTa IO CyUIECTBY
IIOCTABIIEHHBIX B HEM BOIIPOCOB M COOOIIMTH 3asgBUTENIO O HEAOMYCTUMOCTHU
3JI0YIIOTpeOIEHUS IPABOM);

- €CJIM OTBET 110 CYIIECTBY IIOCTABIEHHOIO B 3aIIpOCe BOIIPOCA HE MOXKET OBITh
maH ©e3 pasIflalleHds CBEICHUHM, COCTaBISIOIIUX TIOCYXAPCTBEHHYIO WM HHYIO
OXpaHAEMYyIO0 (QenepaJbHBIM  3aKOHOM TalHy (3asBUTEN0 coobuiaercs o
HEBO3MOXXHOCTH AaTh OTBET IO CYIIECTBY IIOCTABIEHHOTO B 3alpoce BOIPOCa B
CBSI3U C HEJOIYCTUMOCTBIO pa3rilallleHUs] YKa3aHHbIX CBEAECHUM ).

B ciydae, ecny npU4YMHBL, 110 KOTOPBIM OTBET IO CYLIECTBY 3ampoca He Mor
OBITH [aH, B NOCIEAYIOUIeM OBLIM YCTPAHEHB], 3asiBUTEb BIPAaBE BHOBHL HAMPABUTH
3aMpocC B IOCYIapCTBEHHOE 00pa30BaTENIbHOE yUpPEKACHUE.

2.11. I'ocymapcTBeHHas yciyra npegocTaBisieTcs 3asiBUTENSIM Ha OecTuIaTHOM
OCHOBE.

2.12. MaxcuManbHBIM CPOK OXUJAHUS B O4yepedu IIpHU Ioja4de 3ampoca o
[IPENOCTABICHUMA TOCYNapCTBEHHOM YCIyrM M TIpU IIOJNy4YEHUU pe3ylbTaTa
IIPEOCTaBJICHUs [OCY NapCTBEHHOMN YCIYTH HE JOJDKEH NIPEBBIATh 15 MUHYT.

2.13. IIncpMeHHBIN 3a1IpoC IIOUIEKHUT 0053aTeTbHON PeTUCTpalliy B TEUCHHE
TpeX JHEH ¢ MOMEHTa TMOCTYIUIGHHss B TOCYNapcTBEHHOE 00pa3oBaTeIbHOE
yUpEeXKIAEHUE.

2.14. TpeboBaHUS K TIOMEUIEHWSAM, B KOTOPBIX IPeNOCTaBISETCS
rocyapCTBEHHasl yClIyra, K 3ajly OXHWAaHuUs, MeCTaM [Jis 3aIlOJIHEHUS 3alpoCcoB O
IIPEOCTaBIEHUN TOCYNApCTBEHHOH YCIyTHM, WHQOpPMALMOHHBEIM CTEHIAM C
o0pa3llaMl HX 3alloJIHeHUs U IIepedHeM [OKYMEHTOB, HEOOXOIUMBIX ISt
[IPEeIOCTaBJIEHUA [OCY IapCTBEHHOH YCIIYTH.

2.14.1. I'ocynapcTBeHHBIMU 00pa3oBaTeIbHBIMU YUpEKACHUSIMU
obecrie4rBalOTCs YCIOBUS AJis1 OECIpensTCTBEHHOTO JOCTyIa WHBAJIK/IOB B 3J1aHHe,
B KOTOPOM OKa3bIBa€TCsl YyCJyra, U TOJIYYEHUs YCAYTM B COOTBETCTBHH C
TpeOOBaHUSIMH, YCTAaHOBJEHHBIMU 3aKOHOHAATEIBHBIMM U HHBIMH HOPMATHUBHBIMU
IIPABOBBIMM aKTaMU.

2.14.2. [puem 3asiBUTeJeN OCYILIECTBIISIETCS B HIOMEIIEHUSX
roCyAapCTBEHHOT0 00pa30BaTEIFHOTO YUPEXKACHUS.

2.14.3. llenTpanbHbli BXO#m B 37aHHE [JOJDKEH ObITH 00OpyHOBaH
MHGOPMAIIMOHHON TabMU4Koi (BBIBECKOH), NpeqHasHAueHHOU JUIsl JIOBEIEHHUS IO
CBeJICHUS 3aMHTEPECOBAaHHBIX  JIUI] uHhOpMau 0 HaUMEHOBaHUHU
roCyIapCTBEHHOr0 00pa3oBaTEIbHOTO YUPE)KICHUS.

2.14.4. TlomemmeHus QOJKHBL OBITH OOECII€UeHBl CPelCTBAMU KOMMYHAIBHO-
ObITOBOTO OOCITY>KUBaHUSI, OTBEYATh TPEOOBAHUIM CAaHUTAPHO-TUTHEHUYECKUX HOPM
¥ TIpaBuUIL, TIpaBWII MOXKapHOH Oe30macHoCTH, 6€301IaCHOCTH TPY/a.




2.14.5. B 3panum (noMemeHuH) oOOPYyAYIOTCS MecTa Ui IOJIY4YEHHS
MHQOpMaLMK ¥ 3aIOJMHEHHS HEOOXOXMMBIX JTOKYMEHTOB, OXHMIAHHUS U IpHeMa
NI0JIyJyaTeJled TOCY JapCTBEHHBIX YCIIYT.

2.14.6. Mecra Ha moja4y WM IOJNy4eHHE DOKYMEHTOB, MeCTa JJIsi NpHeMa
3adBUTENEH OOOPYNYIOTCS CTONaMH U CTYJNbSIMH. KOJIMYECTBO MECT OXHUIaHUS
OIIpeNeNIAeTCs] MCXOAS U3 (aKTUUECKOW HArpy3kd ¥ BO3MOXKHOCTEH [UISL HX
pa3MelleHus B IOMELEeHUH.

2.14.7. B mMecrax npenocTaBiCHUS TIOCYNAPCTBEHHON YCIyIM Ha BHIHOM
MECTe BBIBEIIMBAIOTCS CXEMBl Pa3MELICHUs CPEICTB IMOXAPOTYLICHUS M ITyTei
3BaKyalLlUH [TOCETUTEIIEH.

2.14.8. B ynobHoM pgns OCMOTpa 3asgBUTEISIMH MECTE pacCIojaraeTcs
UHOOPMAUMOHHBIA CTeHJ, Ha KOTOPOM pa3MEUIaloTCs IepedeHb JIOKYMEHTOB,
HEOOXOAMMBIX ISl NPENOCTaBICHH TOCYIapCTBEHHOM ycCiyrw, MakeT M obpaszell
3asBJICHUS O MIPeJIOCTaBIEHUH I'OCyIapCTBEHHOHR yCyry (3ampoca).

HNudbopmanmioHHbIe CTEHBI IOJDKHBI coepxarh aKTyaJIbHYIO,
HCUEPIBIBAIOILYIO U MOHATHYIO JUIA MOCETUTENEeH MHPOPMALIMIO O MPEIOCTaBICHUN
roCy/1apCTBEHHOM yCIIyTH.

2.15. IlokazaTenu NOCTYNIHOCTH U Ka4ecTBa roCy1apCTBEHHOU YCIIYTH.

2.15.1. IlokazareneM JOCTYIIHOCTH TOCYAapPCTBEHHOW YCIYTH SBJISCTCS
MHQOPMHUPOBAHHOCTh O MMpaBWiiaX M TNOPSAKE MPEJOCTABIEHHUS I'OCYAapCTBEHHOM
ycIyru (TpeboBaHus K COCTaBy, MECTY M IIEPHOJUYHOCTH pa3MeEIeHUsT HHPOPMaLUU
O NPeNOCTaBIIEMON IrOCY JapCTBEHHOM yCITyTe).

2.15.2. Tloka3aTenb KadecTBa I'OCYJIapCTBEHHOH YCIYyrM BKIOUaeT B cels
CIIeYIOIIE COCTaBIISIOLINE:

- KOM(pOPTHOCTH OXKUAAHUS MPEIOCTABICHUS YCIYTH;

- KOM(DOPTHOCTE MONy4YeHUsl YCIIYTH;

- OTHOILIEHUE CIELUAIKUCTOB K 3asIBUTEIIIO;

- IOCTYIIHOCTH OKAa3bIBa€MOM yCIIYyTH;

- BpeMs, 3aTpadyeHHOE Ha TIIOJy4YeHHUE KOHEYHOIO pe3yJibTara YCIyTd
(orepaTuBHOCTS);

- Ka4eCTBO COJIepXKaHUsl KOHEYHOIro pe3yibTaTa yCIyTH;

- YPOBEHb KaApOBOro obecredeHus NPeAOCTaBICHUs YCIyTH, IepUOIUIHOCTH
IPOBEACHUST MEPOIPUATUHA IO MOBBIIICHUIO KBATHM(PHUKALUU CICIHATUCTOB,
Yy4YacCTBYIOIIUX B NIPEOCTABICHUH I'OCYJapCTBEHHOH YCIIyTH;

-'KOJIM4ECTBO BBIIBJIEHHBIX HapylLIEHUH NpU NPeIOCTaBIeHNH YCIyTH;

- Y4HCJIO OCTYNUBIINX JKallo0 Ha IpeAOCTaBIEHUE YCIYTH.

2.16. TpeboBaHus K OpraHu3ally IPeJOCTaBICHHUS TOCYJapCTBEHHON YCIIyTH
B 2JIEKTPOHHOHU dopMe.

2.16.1. Tlpu npenocraBieHWH TOCYAApPCTBEHHON YCIYrd B 3JIEKTPOHHOH
(bopMe OCYIIEeCTBISIFOTCS

- MpPEeNOCTaBICHUE B YCTAHOBJICHHOM IIOpsJKE HH(POPMALMK 3asBUTEISAM U
ofecriedenue JOCTyIIa 3asiBUTENEH K CBEJIEHUSM O TOCYyAapCTBEHHOU YCIIyTe;

- mojavya 3asBUTENIEM 3ampoca M MHBIX JOKYMEHTOB, HEOOXONWMBIX MJIs
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NIPEIOCTABICHUSA MOCYIapCTBEHHOM YCIyTH;

- IOJIy4eHME 3asaBUTE]IEM CBEJCHUH O XOAE BBINOJNHEHHsS 3alpoca o
IIPEAOCTAaBICHUH TOCYy IaAPCTBEHHON YCIIYTH;

- B3auMojeicTBHe MMUHHUCTEPCTBA KYJbTYpHl C JPYTHUMH OpraHamiu,
NPEIOCTABIAIOIMMY T'OCYJaPCTBEHHBIE YCIYTHM, OpPraHaMH, MPeI0CTaBIsIOIINMU
MYHUIUIATBHBIE YCIAYTHM, HHBIMH TIOCYIApCTBEHHBIMH OpraHaMH, OpraHaMu
MECTHOI'O CaMOYIIpaBI€HHs, OpPraHU3allMsiIMH, YJacTBYIOIMMHK B INPeAOCTaBICHUU
rOCyIapCTBEHHBIX U MYy HHUIUIIAIBHBIX YCIIYT;

- TIOJY4YEeHHE 3asiBUTEIEM pe3yibTaTa NPEeAOCTaBICHUS TOCYNapCTBEHHOU
YCIIyTH, €CJIA MHOE HE YCTAHOBIIEHO (eiepalbHbIM 3aKOHOM.

2.16.2. B 3ampoce, HampaBiIsieMOM B TrOCYJIapCTBEHHOE 00pa3oBaTENbHOE
ydpexaeHue B (GOpMe 3JIEKTPOHHOTO MTOKyMEHTa, 3asBUTENb YKa3bIBaeT CBOH
(GaMunuio, UMsi, OTYECTBO (IIOCNEHEE - TIPYU HAIMHHMH), apec IIEKTPOHHOMN MOUTEHI,
€CIM OTBET AOJDKEH OBbITh HampaBieH B (opMe 3JIeKTPOHHOrO MOKYMEHTa, |
MIOYTOBBIM ajpec, eclu OTBET JOMKEH OBITh HaNpaBIeH B IHCBMEHHOH dopme.
3asiBUTEND BIIPaBE NPUIIOKHUTE K 3aIpOCy HEOOXOIUMBIE JOKYMEHTBI U MaTepUalbl B
3JIEKTPOHHOHR GopMe TUOO HanpaBUTh yKa3zaHHbIC JOKYMEHTBHI U MaTepHalIbl WM UX
KOIIMU B IUCbMEHHO# opme.

2.16.3. OtBeT Ha 3anpoc, MOCTYMUBIINHA B rOCy 1apCTBEHHOE 00pa3oBaTeIbHOE
yupexaeHue B (opMe DJIIEKTPOHHOIO JOKYMEHTa, HampaBisgercs B Qopme
JJIEKTPOHHOI0 [OKYMEHTa II0 YKa3aHHOMY afpecy O3JCKTPOHHOW IOUThI HJIH B
IUCEMEHHOM (hopMe 10 yKa3aHHOMY [TOYTOBOMY aJipecy.

2.16.4. HMudbopmamuss o0 ToOCYIapCTBEHHOH yCiIyre pasMmellaeTcs Ha
opunMaIbHOM calTe TroOCyJapCTBEHHOTO 00pa30BaTeIbHOM  YUPESXKICHHH B
HHGOPMAMOHHO-TEIEKOMMYHUKAIMOHHOU ceTu «MHTepHeT», Ha EquHoM moprare
rOCYAApCTBEHHBIX ¥ MYHUIMITAIEHBIX YCIYT, a Takke Ha [lopTaie rocyqapCcTBEHHBIX
U MYHHUIUNATBHBIX yCIyT Biaagumupckoit obmactu.

2.16.5. OOpa3usl ¢op™m 3asBICHUS U UHBIX JOKYMEHTOB JOCTYIIHBI IS
KONMPOBaHUS Y 3alONHEHWs B DJIEKTPOHHOM BHje Ha EauHoM mnoprane
rOCyZapCTBEHHBIX U MYHUIUIIANBHBIX yCIyr U Ha [lopTane rocygapCTBEHHBIX U
MYHULIMITAIBHBIX yCIIyT BaaguMupcekoit obnactu.

2.16.6. 3asBUTENN BIpaBe OCYIIECTBIATH MOHUTOPUHI XO[2a MPEAOCTaBICHUS
rOCYAapCTBEHHOM YCIyI'M C MCIONB30BaHMEM «EuHOro mopraina rocyaapCTBEHHBIX
¥ MYHUMUHMIIAIBHBIX ycayr», a Takke «lloprama rocymapCTBEHHBIX U
MyHHUIUNAIBHEIX yciIyr Biaagumupckoit o6nactm.

3. CocTaB, N0C/1€A0BATEILHOCTb M CPOKH BHINOJHEHUS] AIMHUHHUCTPATHBHBIX
npouenyp (aefcTBuii), TpebOBaHUA K MOPSAKY UX BBINOJIHEHHS, B TOM YHCJIE
0¢00€HHOCTH BBINOJHEHHs AAMHUHHCTPAaTHBHBIX NPOLEeypP B 3J1eKTPOHHOM
tpopme.

3.1. Ilpu mpemocTaBieHUH TOCYJAPCTBEHHONH YCIYTHM OCYILUECTBISIOTCS
cllelyIolye aIMUHUCTPATUBHbIE TIPOLIEAYPhIL:
- [IPUEM 3aIlpoca NpY JMYHOM OOpallleHUH WU MPU NUCbMEHHOM 00pallleHUH
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(B TOM 4ncCIE B IIEKTPOHHON GOpPME) U €r0 PaCCMOTPEHHUE;

- MPEIOCTaBIeHNE rOCYJaPCTBEHHON YCIyTrd JTUOO MOTHBHPOBAHHBIN OTKa3 B
€€ IPeOoCTaBICHUU.

3.2. ApmuHuctpatuBHas Ipouenypa «[IpueM 3asBieHHs T[PH JTHUYHOM
oOpallleHUX WK NpY ITUCEMEHHOM 00pallleHUH (B TOM YHUCIIE B 3JIEKTPOHHOM hopme)
U €0 PacCCMOTPEHUE.

3.2.1. IOpuangeckuMm daxkToM U Hagyana MpeoCTaBIeHUs FOCYAapCTBEHHOM
YCIIYTH SBJIIETCS JJUYHOE OOpallleHue 3asBUTEIIS.

CrienuanucT yTOYHsSET y 3asBUTENs XapakTep HHGOpMAaIWH, 3a KOTOPOU OH
oOpaTuncs YW NpeajaraeT NOoJydyaTelio TOCYHapCTBEHHOM yCIYyrH BhIOparh (Gopmy
O3HaKOMJICHUs ¢ umHbOpManueld o pe3yJbTaTax CHAHHBIX 3K3aMEHOB, pe3yjbTaTax
TECTUPOBAHMS M HHBIX BCTYIHUTENBHBIX MCIBITAHWHA, a TaKXXe O 3a4MCICHUU B
roCyJapCTBEHHOE 00pa30BaTEIbHOE YUPEKACHHE:

- Ha OyMa)XKHOM HocuTese (MHPOPMAalMOHHbIE CTEHIBI, OPOIOPEL);

- B OJJIGKTpOHHOM BuAe (B TOM 4YHCle Ha OQUUUAIBHOM CaiTte
rOCyAapCTBEHHOTO 00pa30BaTENBHOTO YUpexIeHus B ceTh «HTepHET», MMEIOIIEM
UHPOPMAITMOHHO-TIOUCKOBYIO CUCTEMY);

- IyTeM NPeJOCTaBIeHHsT KOHCYJIbTALHH.,

ITony4atens rocy1apcTBEHHOH YCIyTH BBIOMpAeT ONHY HIIH HECKONbKO ¢GopM
O3HAaKOMJIEHUs ¢ HHGpOpMalMed O pe3ysNpTaTax CHAaHHBIX 3K3aMEHOB, pe3yJibTaTax
TECTUPOBAHUS W HHBIX BCTYNHUTENIbHBIX MCHBITAHUWMA, a TaKXkKe O 3a4uCICHUU B
rocyJapCTBeHHOE 00pa3oBaTeNIbHOE YUPEKICHHUE.

Conepxanue ycTHOro oOpalleHHs 3aHOCHTCS B KapTOYKY JIMYHOTO NpHeMa
3agBUTeld. B ciydae, ecnu H3MOXKEHHblE B YCTHOM oOpaimieHUH (akThl W
00CTOATENIBCTBA SIBJISIIOTCS OYEBUAHBIMUA U He TPeOYIOT JOTIONHUTEIBLHON MIPOBEPKH,
OTBET Ha OOpallleHHe C COTJIacus 3asBUTENSt MOKET OBITh JJaH YCTHO B XOJ€E JIMUHOTO
IpyUeMa, O 4YeM [ieJlaeTcsl 3aluCh B KapTOYKE JIMYHOTO mpHeMa 3asBuTens. B
OCTAJIBHBIX Clly4asx JaeTcs NUCBMEHHBIH OTBET IO CYMIECTBY IIOCTaBJIEHHBIX B
oOpallieHuH BOIIPOCOB.

Crnenuanuct yTOYHseT y HoJydaress TOCyHapCTBEHHOW YCIYyTH CTEICHb
YAOBJIETBOPEHHOCTHU MTOJIHOTON MONyuYeHHOH HHDOpMaLHy.

IIpu oTBeTax Ha TeNe(POHHBIE 3BOHKH CICIHAIUCT MOAPOOHO U B BEXJIMBOMU
(xoppexTHOH) Qopme HHPOPMHPYET OOpaTHUBLIETOCA I10 HHTEPECYIOIIEMY €ro
Bompocy. OTBET Ha Tele(OHHBIM 3BOHOK NOJDKEH HAaYMHATHCS ¢ HH(OPMAIUU O
HaVMEHOBAHUM OpPraHa, B KOTOPBIA IIO3BOHWJI TpaKIaHUH, (QaMIWInd, HUMEHWU,
OTYECTBE U JOJDKHOCTU CIIELUAINCTa, IPUHABIIET0 TeNe(OHHbIH 3BOHOK.

Ilpy HEBO3MOXKHOCTHU CHELHATNCTA, TMPUHSBINETO 3BOHOK, CaMOCTOATEILHO
OTBETUThb Ha IIOCTaBJCHHBIE BOMNPOCH], TeNe(POHHBIH 3BOHOK MHOJKEH OBIThH
nepeagpecoBad  JpyromMy JAOJDKHOCTHOMY JIMIly WJIM e oOpaTUBLIEMYCS
TPaXAaHUHY NOJDKEH OBITh COOOIIeH Tene(OHHBIH HOMep, IO KOTOPOMY MOMHO
HOJyYUTh HEOOXOUMYIO0 UHPOPMALIUIO.

3.2.2. Ilpenocrasienye rocyJapCTBEHHONW yCIyTU MpH IMUCHMEHHOM 3aIlpoce
3aABUTEIIS.
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Hauanom npenocTaBiieHus] FOCYJapCTBEHHON YCIIYTH SBJISIETCS MMOCTYILIEHUE
IMCBMEHHOIO 3alpoca 3asBUTENA B BHIE II0YTOBOIO OTIIPABJIEHHUS, BKIIOYAS
COOOLIEHMS 110 IIEKTPOHHOM MOYTE.

ITocne perucTpanuy 3ampoc IepefaeTcs PYKOBOIUTENO OCyAapCTBEHHOIO
00pa3zoBaTeNLHOTO yUpPEeXAeHHS I HOPMUPOBAHUS IOPYYEHHUIA.

CrnenyanyucTel, KOTOPBIM IIOPYUYEHO PaCCMOTPEHHE 3apoca:

- ofecrneyuBalOT  OOBEKTHBHOE, BCECTOPOHHEE ¥  CBOEBPEMEHHOE
paccMOTpeHue 3ampoca, UMEIOT IIPaBO IIPUITIACUTE 3asiBUTENS IUIS JIMYHOU Gecejibl,
3alpOCHUTHL B Cllyd4ae HEOOXOAMMOCTHM B YCTaHOBJICHHOM 3aKOHOJIATEIHCTBOM
IIOPSZIKE NOIOJHUTENBHbIE MaTePUAIBL U IOIYYUTh OOBSICHEHUS Y 3asSBUTENS U HHBIX
IOPUAMYECKUX ¥ QUINYECKUX JIULL;

- NPUHHUMAIOT MEpHI, HaNpPaBJIEHHBIE HAa BOCCTAaHOBJICHUE WM 3alIUTY
HapYLIEHHBIX IIpaB, CBOOO U 3aKOHHBIX HHTEPECOB IPaXaHUHA;

- OCYINECTBJIAIOT TNOJArOTOBKY IIMCBMEHHOTO OTBE€Ta [0 CYIIECTBY
IIOCTABJIEHHBIX B 3allpoceé BOIPOCOB B CPOKH, YCTAHOBIEHHbIE IEHCTBYIOMINM
3aKOHONATENLCTBOM, UM  IPEACTaBIAIOT Ha  PAacCMOTPEHUE  PYKOBOIHUTEIIO
roCyJlapCTBEHHOro  0Opa30BaTEe/IbHOTO  YYPEXIEHHs, KOTOPBIH  NPUHUMAET
COOTBETCTBYIONIEE PEILICHUE.

Pe3ynpTaToM HCIIONHEHHS aIMUHUCTPATUBHON MPOIIEAYPHI ABISETCS TIPUEM H
paccMOTpeHue 3ampoca.

3.3. ApmunuctpatuBHas npouenypa «IlpemocraBieHue rocynapCTBEHHON
yCITyTy Tub0 MOTHBHUPOBAHHBIH OTKA3 B €€ MPEIOCTABICHHII).

IIpy OTCYTCTBMM OCHOBaHHM K OTKady B NPEIOCTaBIEHHH YCIyTH
PYKOBOAMTENb TOCYAApPCTBEHHOTO OOpPa30BAaTENbHOTO YUPEXKICHUS NPUHUMAET
pemieHue O IPEeNOCTaBICHUM HeoOXonuMoHd WHQOpMalWX ¢  HAaMpaBiseT
COOTBETCTBYIOIINM OTBET 3asBUTEIIO.

Ecnu B pe3ynsraTe paccMOTpeHus 3ampoca OyIyT BEBIABIEHBI OCHOBaHHS K
OTKasy B  IIPEJOCTaBJIEHUHM  TOCYAApCTBEHHOM  YCIyTU  pPyKOBOIHUTEJNb
roCyJapCTBEHHOIO 00pa30BaTENBHOIO YUPEXKIACHHsI HAIIPaBIIE€T OTBET 3asIBUTENIO 00
OTKa3e B IIPENOCTABICHUN HH(OPMAIMU C YKa3aHUEM IIPUYMH TaKOTO OTKa3a.

OTBeT ¢ pesyslbTaTOM pPAcCCMOTPEHHUS BOIIPOCOB, COJEPIKALIUXCS B 3aripoce,
HaIpaBIseTCs 3asIBUTENIO B TEYEHUE ABYX pabouux HEH CO JHS MOIITUCAHHMS.

PesynpraroM  HUCHONHEHUs  aJMHUHHUCTPAaTUBHONW  TPOIEAYPHI  SIBISETCS
NpPENOCTaBIeHNE HMHMOPMALMKY O pe3yibTaTaX CHAHHBIX 3K3aMEHOB, pe3yJibTaTax
TECTUPOBaHUS U WHBIX BCTYNHTENBHBIX HCIBITAHUM, a TaKKe O 3aUUCICHUM B
FOCYJIapCTBEHHOE 00pa30oBaTEIbHOE YUPEKIACHHE.

3.4. B cnyyae BBIABICHUS ONy4yaTeNleM rocyapCTBEHHOMN YCIYTH B U3IaHHBIX
B pe3yibTaTe IpelOoCTaBIE€HHS TOCYJapCTBEHHOM YCIYTHM NOKYMEHTax OIeYaTKu
(ommbkM), B yKa3aHHBIE JOKYMEHTHI B Teuyenwe 5 (naTv) paboumx OHEH cO JHA
BBISIBJICHUS] BHOCSTCSI U3MEHEHHSI.

OcHoBanus 171 0TKa3a B UCIPaBIECHUH ONEYaTOK U OIIMOGOK OTCYTCTBYIOT.
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4. ®opMBI KOHTPOJIA 32 NPeIOCTABIEHHEM FOCYXapPCTBEHHOMH YCIyru.

4.1. Texymul KOHTpPONL 3a COOJIOJICHUEM TIOJHOTHI M  KayecTsa
IIPENOCTABIEHUA TOCYIapCTBEHHON  YCIYIH, IIOCIENOBATENBHOCTH IeHUCTBUH,
[IPELYCMOTPEHHBIX HACTOSIIMM aJMUHUCTPATUBHBIM pErIaMeHTOM, W TPUHATHEM
pEllleHMi OCYIIECTBIAETCS PpPYKOBOAUTENEM TIOCYJapCTBEHHOI'O YUYPEXIEHUS H
BKJIIOYaeT B ce0sl MpoBefeHKe IUIAHOBBIX M BHEIUIAHOBLIX IIPOBEPOK, BBISBICHUE U
yCTpaHEHHE HapYILICHUH NIpaB 3asiBUTES.

4.2. IlepoaqUYHOCTE MJIAHOBBIX IIPOBEPOK YCTAHABIMBAETCS PYKOBOAUTENIEM
TFOCYJApCTBEHHOTO  YYPEXJEHHsS, KOTOpble IPOBOISATCI B  YCTAaHOBJICHHOM
3aKoHoAaTenbcTBoM Poccuiickoit ®enepanuu nopsake. [lpu mnposepke MoryT
paccMaTpUBaThCs BCE BOIPOCHI, CBA3AHHBIE C HCIIOJHEHUEM aJMHUHUCTPATUBHOIO
pernameHTa (KOMIUIEKCHasi IIPOBEpKa), WM OTAEIbHBIE BOIPOCH (TeMaTHYecKas
MIPOBEPKA).

BreruranoBass mpoBepka POBOJAWUTCS IO KOHKPETHOMY  OOpallleHUIO
3aMHTEPECOBAHHOTO JIMIIa B [OCYAAapCTBEHHOE YyupexJaeHue (B YCTHOM WM
NUCBMEHHOU (hopme).

Pesynpratel mnpoBepku OGQOpMISAIOTCS B BHAE CIPaBKH, B KOTOpOH
YKa3bIBalOTCS BBISABJICHHBIE HAPYLICHUS WU HEAOCTAaTKH (JIMOO WX OTCYTCTBHE), a
TaKKe MPEITIOKEHUS 10 UX YCTPAHEHHUIO.

4.3. CneuuanucThl, OTBETCTBEHHBIE 3a IIPEJOCTaBJIEHUE TI'OCYJIapCTBEHHOMN
YCIAYrd, HEeCyT IIepCOHAIbHYIO OTBETCTBEHHOCTh 3a COOJNOJIEHHE CPOKOB
IIPENOCTABIIEHU TOCYAapCTBEHHOU YCIYTH, IOps[Ka pPacCMOTPEHHSI 3alpoOCOB O
NpEeNOCTaBIeHUU TOCYyIapCTBEHHOUW yciyru. llepcoHanbHass OTBETCTBEHHOCTD
CHELHANIUCTOB 3aKPeIisAeTcsl B UX JIOJDKHOCTHBIX MHCTPYKIUSIX B COOTBETCTBHH C
TpeOoBaHUSIMH 3aKOHOAaTenbCcTBa Poccuiickoit enepannm.

4.4. KoHTpOonb CO CTOPOHBI TpaKAaH, UX OOBEAMHEHWN W OpraHU3aIdi 3a
NpefOoCTaBICHHEM TOCYyIapCTBEHHOM YCIyru MoXeT OBITH OCYIIECTBICH IIyTEM
3arpoca COOTBETCTBYIONIEH HHGOpPMAlMK TIPH YCIOBHH, YTO OHAa HE SBISETCS
KOH(DUACHIIMATBHOM.

4.5. llonydarenyd YyCIyra M JpyIrH€ 3auHTEPECOBAaHHbIE JIMIA MOLYT
IpUHMMATh Y4YacTHe B MOHHUTOPHMHIAX, O3JIEKTPOHHBIX OIlpocaX, ¢opyMax W
QHKETUPOBAHMM IO BONPOCAM YAOBIETBOPEHHOCTHU IIOJHOTOW K KadeCTBOM
IIPEIOCTaBJIEHHUS YCIYTH, COOJIIO/IEHHUs [T0JIO)KEHNI HACTOSIIEro perjiaMenTa, CpoKoB
%4 IIOCJIEI0BATENEHOCTH JelcTBUH (anMUHUCTPaTHUBHBIX Ipouenyp),
[IpeLy CMOTPEHHBIX HACTOSIIUM PETIIAMEHTOM.

5. HocyneOHbIH (BHeCYyAeOHBIN) NOPAAOK 00:kaI0BaHUsl pellleHUH U NeicTBUIi
(0e3nelicTBHA) yUpeKACHHUS, NPEeJI0CTABJSIIONIEr0 rOCyIapCTBEHHYIO YCJIYTY, a
TaKKe AO/OKHOCTHBIX JHUI, CHENHATUCTOB YIpeK/IeHHUsl.

5.1. 3asgBuTEns MMEET NpaBO Ha oOXKaloBaHWE NeWCTBUM (Oe3meUCTBUS) U
peIIeHU, OCYIECTBISEMBIX (IIPUHSTHIX) B XOJE NMPEIOCTABICHHUS TOCYAaPCTBEHHON
ycuyru, B jpocynebHoMm  (BHecyneOHOM) TopsAke — IyTeM  oOpalieHus
HEIOCPEACTBEHHO K PYKOBOJUTENIO VUPEXIEHUS, B KOTOPOM €My OKa3bIBaeTCH
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yCllyra, a TAaKXXe B JIelIapTaMeHT.

5.2. B nocynebHoM (BHecyneOHOM) MOpPSIKE 3asABUTETH MOXET 00XKazoBaTh
pemenust, nerctBus (6e3neicTre):

- CIIy’KalllUX IOCyAapCTBEHHOI'O 00pa30BaTENbHOIO YUPEXIACHUS - TUPEKTOPY
roCyIapCTBEHHOI'0 00pa30BaTENBHOTO YUPEIKICHUS;

- JIMpEKTOpa TOCYZapCTBEHHOIO OOpa3oBaTeNbHOIO YUPEXKIEHHS M €ro
3aMeCcTUTEeNeH - MUHUCTPY KyIbTYpBI.

5.3. 3asgBUTENs MOXET OOpPATHTBCS C Kal0OOH, B TOM YHCIE B CIEIYIOIUX
CllyJasx:

1) HapymeHue cpoka perucTpalMu 3ampoca O  IPeIOCTaBICHUH
rocyJapCTBEHHOW YCIyId, 3alpoca, ykasaHHoOro B cTtathe 15.1 DemepanbHOro
3akoHa No 210-d3 «O06 opraHu3zalMyM IIPENOCTABICHUS TOCYIAapCTBEHHBIX U
MYHUIUIAIBHBIX yCIyI»;

2) HapyllieHue CpoKa IIpeloCTaBICHUs TIOCYJapCTBEHHOH yciuyru. B
yKa3aHHOM ciydae jiocyjiefHoe (BHecyeOHOe) o0xaoBaHUe 3assBUTENIEM pelleHU
u  JedctBui  (Oe3meifcTBUs) MHOTOQYHKIMOHANBHOTO  IICHTpa, paboTHHKA
MHOINOQYHKLIMOHaJIBHOIO  I[EHTpa  BO3MOXHO B cCly4ae, €ClId  Ha
MHOIO()YHKIIMOHAIBHBIA ILIEHTp, pelleHus U JaelcTsus (Oe3eiicTBHE) KOTOPOro
Oo0OXayIOTCsl, BO3JNOXeHAa GYHKUMS II0 MPEAOCTABICHUIO COOTBETCTBYIOIIEH
roCyIapCTBEHHON yCIIyre B IIOJIHOM OOBEME B INOPS/IKE, ONPEASICHHOM YacThio 1.3
crateu 16 @enepansHoro 3axkoHa Ne 210-d3 «O6 opraHuzauuu NnpenocTaBieHUs
rOCyapCTBEHHBIX U MYHHIUIIAIBHBIX YCIYT»;

3) TpeOoBaHMe Yy 3agBUTENS JIOKYMEHTOB MM MHpoOpMaruu Jud0
OCYIIECTBJIICHUS] JEHCTBUM, TIPEACTaBICHUE MM OCYILIECTBICHUE KOTOPHIX HE
IpeIyCMOTPEHO HOPMAaTUBHBEIMU IIPaBOBBIMU akTaMu Poccuiickoit Pepepanum,
HOPMAaTHBHBIMH IPAaBOBBIMH aKTaMU Biamgumupckoit obrnacTtu ais NpeaocTaBieHus
rocy1apCTBEHHOU yCIIyIH;

4) oTka3 B IpUEMe JOKYMEHTOB, MPEJOCTABICHUE KOTOPBIX MPEAYCMOTPEHO
HOPDMAaTUBHBIMHM IpaBOBbIMU akTamu Poccuiickoit ®enepauwy, HOPMaTHBHBIMU
IpaBOBBIMM  axTaMu  Brnagumupckoit — obmactu  anst  TpeAOCTaBIEHUs
roCyAapCTBEHHOM YCIyTH, Y 3asBUTENS;

5) oTka3 B NPEAOCTaBICHUM TOCYHApPCTBEHHOW YCIYT'H, €CIH OCHOBAHUS
OTKa3a He NpeyCMOTPeHb! (enepaTbHbIMU 3aKOHAMH U NPUHSATHIMUA B COOTBETCTBHUHN
C HUMH WHBIMM HOPMAaTHBHBIMHM I[paBOBBIMH akTamMu Poccuiickoit Pepepaumu,
3aKOHAMH ¥ UHBIMH HOpPMAaTUBHBIMU TIPaBOBBIMU akTaMu Brnagumupckoit obnactu. B
yKa3aHHOM cily4ae nocynebHoe (BHecyaeOHOe) oOxaloBaHUE 3asgBUTENEM pelleHUl
u nedctBuit  (O6e3meicTBUS) MHOrOQyHKUMOHAJIBHOTO  LEHTpa, pabOoTHHKA
MHOTrO(yHKIIMOHAIBHOIO  LIEHTpa  BO3MOXHO B Cllydae, €CiId  Ha
MHOTO()YHKIIMOHANILHBIA LIEHTP, pelleHus U gedctBus (Oe3meiicTBHE) KOTOPOro
o0XanyroTcs, BO3NOXeHa (YHKIUS TI0 TPeIOCTABICHUIO COOTBETCTBYIOIIEH
rOCyapCTBEHHOH yCIIyTU B IOJHOM 00BEME B IIOPSJIKE, OMPENeIeHHOM YacThio 1.3
cratbl 16 @DenepanbHoro 3akoHa Ne 210-O3 «O06 opraHuzauu NpegoCTaBlIeHUS
roCyJ1apCTBEHHBIX U MYHHITUIIAIBHBIX YCIYT»;
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6) 3aTpebGoBaHUE C 3asBUTENS NP NPEIOCTABIEHUH MOCYAaPCTBEHHON yCIyTH
IaThl, HE IIPEIYCMOTPEHHOW HOPMATHUBHBIMU IIpaBOBBIMM akTamu Poccuiickoi
Denepanyy, HOPMaTUBHBEIMY NIPAaBOBLIMU aKTaMU BiiatuMupcKoit obactu;

7) oTka3 opraHa, NpPefOoCTaBIIIOLIEr0 TOCYAapCTBEHHYIO YCIyry, OpraHa,
NPENOCTaBIAOLEr0 MYHMUMIAIBHYIO YCIyry, JOJDKHOCTHOTO JIMIa Oprasa,
NPENOCTABJSAIOMEr0 rOCyIapCTBEHHYIO YCIYTy, MHOIO(QYHKIMOHATBHOTO IEHTpa,
paboTHHKa MHOTOGYHKIHOHAIBHOTO LEHTPA, OPraHU3aLlyi, IIPeIyCMOTPEHHBIX
gacteio 1.1 crateum 16 ®epepaxpHoro 3akona Ne 210-®@3 «O6 opraHuzauuu
IIPEIOCTaBIEHUS ITOCYAapCTBEHHBIX U MYHULUIIAIBHBIX YCIYT», WIX UX paOOTHUKOB
B UCIIPABIIEHUU JOIYIIEHHBIX UMU OIEYAaTOK U OIIMOOK B BBIAAHHBIX B pe3ysbTare
NPeNOCTaBICHUsl TOCYJapCTBEHHOM YyCIyrW JOKyMeHTax Ju0o HapylueHue
YCTaHOBJIEHHOTO CpOKa TakMX HCIpaBleHUH. B ykazaHHoMm ciyvae pocynebHoe
(BHecyneOHOe) oOxaloBaHUe 3asBUTENEM pelleHuit U JeiicTBuil (6e3neficTBUs)
MHOTO(QYHKIIMOHAJIBHOIO LEHTpa, paboTHHKAa MHOro(QyHKIIMOHAJIBHOIO IEHTpa
BO3MOXHO B Clly4ae, €ClI Ha MHOTOQYHKIIMOHANBHBIN LEHTp, PEUICHUS U NEeHCTBUS
(Ge3pmelicTBUE) KOTOPOro OOXKAIYIOTCS, BO3JOXKeHa (YHKIMS IO IPeIOCTABICHHUIO
COOTBETCTBYIOLIEH TIOCYyJapCTBEHHOM YCIyrd B MOIHOM 0ObeMe B IOpSIKe,
ompefeneHdoM 4vactelo 1.3 crateu 16 PexpepanbHoro 3akoHa Ne 210-d3 «0O6
OpraHu3aliy IPEAOCTaBICHUS roCyJapCTBEHHBIX U MYHMIUIAIBHBIX YCIYI»;

8) HapylleHHe cpoka MWK IOpsAAKa BBIOAYM JOKYMEHTOB IO pe3ysibTaTaM
NpeNoCTaBIeHUs TOCY IapCTBEHHOU YCIyTH;

9) mpHoOCTaHOBIEHHWE MPEAOCTABICHUS TIOCYJApPCTBEHHOH YCIyrd, €Cld
OCHOBaHHUS IPUOCTAaHOBICHUs HE IIPEAYCMOTPEHB! GedepaNbHBIMU 3aKOHAMH U
NpPUHATBIMA B COOTBETCTBMM C HHUMH MHBIMH HOPMATHUBHBIMH IIPaBOBBIMH
Bnagumupckoit ob6nacty, 3aKOHaAMU ¥ MHBIMA HOPMATHUBHBIMU IMPABOBBIMH aKTaMU
Brnagumupckoit obmactu. B ykazaHHoM ciydae pocyneOHoe (BHecymeGHOE)
o0sxanoBaHue 3asBUTENIEM peLIeHuN %8 JeUCTBUA (6e3neitcTBus)
MHOTOQYHKIIMOHAIBHOTO LEHTpa, pabOTHHKA MHOTrO(YHKI[MOHAILHOTO IEHTpa
BO3MOXHO B Cllydae, €CJIM Ha MHOTOQYHKLMOHAJIBHBIM LEHTp, pelIeHus U NeHCTBUS
(Oe3neiicTBUE) KOTOPOTO OOXKATYIOTCS, BO3JIOXKEHAa (QYHKLUS IO IPEIOCTaBICHHUIO
COOTBETCTBYIOIIEH TIOCYIapCTBEHHOW YCIyr B IOIHOM oObeMe B IIOpsIKe,
orpeneneHHoM uacteio 1.3 crareu 16 DenpepanbHoro 3akoHa No 210-®3 «O6
OpraHu3alyy IPEIOCTABICHUS I'OCY JAPCTBEHHBIX ¥ MYHUIUIIATBHBIX YCIIYD);

10) TpeboBanue y 3asBUTENS IPU NPEIOCTABICHUN MOCYAapCTBEHHOM yCIIyTH
JOKYMEHTOB WX HMHGOpMaLUH, OTCYTCTBHE U (MIHM) HEZOCTOBEPHOCTH KOTOPBIX He
YKa3plBAJIUCh IIPU IEpBOHAYaIbHOM OTKa3e B IIpUeMe HOKYMEHTOB, HEOOXOIMMBIX
IUIE  TPENOCTaBJIIEHHUsS TOCyJapCTBEHHOW ycmyru, iaubo B IpefoCTaBlIeHUU
rOCyJapCTBEHHOM YCIIYTH, 33 UCKITFOUEHNEM CIIyYaeB, IPENyCMOTPEHHBIX ITyHKTOM 4
qacth 1 cratem 7 @epepanbHOro 3akoHa Ne 210-®3 «0O6 opraHuzanuu
IOPEIOCTaBIEHUs TIOCYJAapCTBEHHBIX M MYHULHMNAIBHBIX ycIyr». B yka3zaHHOM
ciny4dae focynebHoe (BHecyneOHOe) 00KanoBaHUe 3asSBUTENEM PELISHUH U AeHCTBUMA
(6e3neiicTBus) MHOT0()YHKIIHOHAJIEHOTO LIEHTpA, paboTHHKa
MHOrOQYHKIIMOHAIBHOIO  I[€HTpa  BO3MOXHO B  Clyyae, eclid  Ha
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MHOTOQYHKIIMOHAIbHBIA ILIEHTp, pelieHus U aeictBust (Oe3medcTBHE) KOTOPOro
o0XanyroTcs, BO3JIOKeHa (QYHKUMA MO0 NPEeJOCTaBICHHUIO COOTBETCTBYOLICH
rOCYJJapCTBEHHOM WM MYHHUUMIAIBHOM YCIYrd B IOJHOM O0beMe B IOpSIKE,
onpeneneHHoM 4acTtelo 1.3 crateu 16 ®enmepanbHoro 3akoHa Ne 210-03 «O6
OpraHHU3allyy NPEAOCTaBICHMs I'OCY IapCTBEHHBIX U MYHUIIMIIAIBHBIX YCIIYTY.

5.4. XKanoba mogaercs B NMUCBMEHHOH (opme, B TOM YHUCHE IMPU JTUIHOM
IpUeMe 3asBUTENS, WM B JIEKTPOHHOM BHUIE.

XKanoba nomxkHa cogepxarh:

a) HaUMEHOBAaHME OpraHa, IPEIOCTABISIOWIET0 T'OCYTApCTBEHHYIO YCIyTrY,
JAOJDKHOCTHOIO JIMIlAa OpraHa, IpeJOoCTaBIAIOLIEro roCy1apCTBEHHYIO YCIyry, 1ubo
rOCYJapCTBEHHOIO TPAXKAAHCKOIO CIIy)alllero, peueHus u aeicTeus (6e3neiicTue)
KOTOPBIX 00KalyloTCs;

6) damunuio, UMs, 0T4ECTBO (IIPU HAIUYUH), CBEICHUS O MECTE >XUTEIHCTBA
3agBUTENS - (QU3nyeckoro JMna JUOO HaUMEHOBAHHME, CBEJEHUS O MecTe
HaxOXICHUS 3asBUTENS - IOPUAMYECKOro JHUIA, a Takxke Homep (Homepa)
KOHTAaKTHOro TenedoHa, ampec (agpeca) 3JEKTPOHHOM MOUTHl (MpU HaIWYMU) U
TIOYTOBBIM afpec, 10 KOTOPBIM JODKEH OBITh HallpaBlieH OTBET 3asiBUTEIIIO;

B) cBeneHuss 00 o0OXKaTyeMbIX peUIeHUsX U JeUCTBUAX (Oe3IeHCTBHM)
YUPESXIACHUS, IPEIOCTABIAIOIIEr0 TOCYHapCTBEHHYIO YCIyry, a TakXe ero
JOJKHOCTHBIX JINLI, CIEINAIUCTOB;

I) NOBOIBI, HA OCHOBAHUM KOTOPBIX 3asBUTENIb HE COIVIACEH C peIleHUEM U
nericrBueM (6e3melcTBUEM) YUPEXKIEHUS, NPEIOCTABIAIOLIET0 FOCYIAapCTBEHHYIO
YCIYTy, @ TaKXXe €ro JOJDKHOCTHBIX JIMIL, CHEIHaJUCTOB. 3asBUTEIEM MOTYT OBITH
IpEACTaBIEHbl JOKYMEHTHI (IIpH HaJIWYKM), NOATBEPXKAAIOMINE AOBOABL 3asSBUTEIS,
160 UX KOIUH.

5.5. B cryyae, ecnu xxanoba nmogaeTcst yepes npeacTaBUTENs 3aIBUTEI, TAKKe
IPENCTABIACTCd AOKYMEHT, INOLTBEPXAAIOMIMH IOTHOMOYHUS Ha OCYIIECTBIIEHHE
NefcTBUif OT UMEHHM 3asBUTeNs. B KadecTBe IOKYMEHTa, IOATBEPXKIAIOIIETO
MOJTHOMOYHKS Ha OCYLIECTBIICHHWE ACHCTBUM OT HMEHM 3asBUTENsS, MOXET OBITh
IpeAcTaBIeHa:

a) o¢dOopMIIEHHAs B COOTBETCTBHM C 3aKOHOJATEIBCTBOM Poccuiickoii
denepaiivy JOBEPEHHOCTD (I PU3MUECKUX JIULY);

6) odopmiieHHas B COOTBETCTBHM C 3aKOHOZATENLCTBOM Poccuiickoin
Qenepauyy [OBEPEHHOCTb, 3aBepeHHas IIeYaThio 3asBUTENS X IOJIUCAHHAS
PYKOBOJMUTENIEM 3asBUTENIs WIM YIOJIHOMOYEHHBIM JTUM PYKOBOIUTEIEM JIHUIIOM
(151 FOPUAMYECKUX JIUIT);

B) KOMUS pelleHUs O Ha3zHaYyeHWU/W30paHum OO mprkasa O Ha3HAYCHUU
u3uuecKoro JMNa Ha JOJDKHOCTh, B COOTBETCTBHH C KOTOPHIM Takoe (DHU3MUECKoe
JIMIIO 00JIafiaeT IIPaBOM AeHCTBOBATh OT MMEHU 3asiBUTENA Oe3 JOBEPECHHOCTH.

5.6. [lpuem >xamo® B MUCBEMEHHOH (GoOpMe OCYIIECTBIISIETCS YUYPCIKIECHUEM,
IIPEJOCTABIAIOIMM TOCYJIJapCTBEHHYIO YCIyry, a TaKXe ero JOJKHOCTHBIMH
JIMLaMH, CHeUUaluCcTaMU B MeCTe IIPeJOCTaBJIeHUsS] I'OCYyAapCTBEHHOW ycmyru (B
MECTE, TAE 3asABUTENb I10JlaBall 3apoC Ha IOJIY4YEHHUE TIOCYJapCTBEHHOM YCIIyTH,
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HapyLIEHKE NOPsIKa KOTOpoH o6xaiyercs, OO0 B MeCTe, Ilie 3asBUTENEM IIOJIydYeH
pe3yabTaT yKa3aHHOW rocy1apCTBEHHOM YCIIyTH).

Bpems npuema »xano® DOIDKHO COBIAAaTh CO BpPeMEHeM IIpeIOCTaBJICHUS
roCyIapCTBEHHBIX YCIIYT.

XKano6a B mucsMeHHON GOpME MOXKET OBITH TAKKE HAaIpaBIeHa II0 HoYTe.

B cny4ae momaum xanoObl NpH JUYHOM IpHEME 3asBUTENb MPEACTABIAET
JOKYMEHT, YAOCTOBEPSIOIINNA €ro JIMYHOCTh B COOTBETCTBUM C 3aKOHOJATENbCTBOM
Poccurickont @enepanuu.

IIpn nonade >xanoOsl B AIEKTPOHHOM BUE TOKYMEHTBI, YKa3aHHBIE B ITYHKTE
5.5 mHacrosimero PernamenTta, MOryT OBITH IIpencTaBieHBI B (opMe 3JIEKTPOHHBIX
NOKYMEHTOB, IOAIMCAHHBIX 3JIEKTPOHHOM MOAINMCEHI0, BUJI KOTOPOH MpPEenyCcCMOTpPeH
3aKoHO#aTenbCcTBOM  Poccuiickoyr  Penepauuy, 1Opud 3TOM  JOKYMEHT,
YAOCTOBEPSIOLLMM JINYHOCTE 3asiBUTENS, He TpebyeTcs..

5.7. XKanoba NoANIexXUT perucTpanry He MO3JHee Cleayroniero paboyero aus
co nHsA ee nocryiuieHus. JKanoba paccmarpuBaercst B Teuenne 15 pabouux gHed co
IHS €e PETUCTpalyH, eciu OoJjiee KOPOTKHE CPOKH pPAacCMOTPEHHUs XKajloObl He
YCTaHOBJIEHBI FOCYJaPCTBEHHBIM 00Pa30BaTEIbHBIM YUPEIKICHUEM.

B cnyyae o6xanoBaHHS OTKasa TOCYAapCTBEHHOTO 00pa30BaTEIbLHOIO
YYPESXKIAEHUs, €ro NOJDKHOCTHOTO JIMIa, CIELMalNcTa B MNpUeMe JOKYMEHTOB ¥y
3asBUTENA JIMOO B MCIIPaBIEHMM JOIYIIEHHBIX ONEYaTOK M OWIMOOK HJIM B cilydae
00)xajloBaHMs 3asBUTEJIEM HAPYUIEHUS YCTAHOBJIEHHOTO CPOKa TaKMX HCIPABICHUH,
*kanoba paccMaTpuBaeTcs B TeueHue 5 paboumx JHeH co JHS ee peruCTpalii.

OcHoBaHus 1715 IPUOCTAaHOBIIEHHUS PAaCCMOTPEHUS KAITOOBI OTCYTCTBYIOT.

5.8. 3asgBUTENh MMEET NPaBO Ha IOJNydYeHHE HHGOPMAIUU U JOKYMEHTOB,
HEOOXOMMBIX [1Isi 0OOCHOBAHHUS M PACCMOTPEHWUS JKaIOObI.

59. Ilo pe3ynpTaTaM  pacCMOTPEHHs  XaloOBl  rocyapcTBEHHOE
obpazoBaTeNnbHOe yUpexJAeHUe IPUHUMAET OAHO U3 CIENYIOIIUX PelleHUH:

1) ynosnerBopsieT xanoly, B TOM 4Yucie B (GopMe OTMEHBI NPHHITOIO
pelleHus, HMCIpPaBJIEeHUs JOIYIICHHBIX OIeYaTOK K OIIMOOK B BBIAaHHBIX B
pesysbTaTe IIPeJOCTaBIEHMs TIOCYHapCTBEHHOM YCIYTrW JOKyMEHTax, BO3BpaTa
3aABUTENIO JCHEXHBIX CpPEACTB, B3UMaHHE KOTOPBIX HE MPeayCMOTPEHO
HOPMAaTHUBHBIMU MNPaBOBBIMU aKTamu Poccuiickoit ®enepanmu, HOPMAaTHBHBIMHU
[IpaBOBBIMH aKTaMu Biagumupckoi 065acTy, a Takxe B UHBIX opMax;

2) OTKa3bIBaeT B YOBJIETBOPEHUH JKaTOOBI.

IIpy  ynmoBineTBOpeHHMHM  ajoObl TrOCYJAapCTBEHHOE  0Opa3oBaTEbHOE
y4pexJeHue IpUHUMAET HCYEPIBIBAIOIIKME MEPHl 0 YCTPaHEHHWIO BBISBICHHBIX
HapylIeHU#, B TOM YHCJE IO BbiJlaue 3asiBUTEINIO pe3yJibTaTa roCy/IapCTBEHHOMN
yCIyTH, He Io3gHee 5 pabouyux JHEW cO JNHS NPUHATUSA PEIICHUs, eCId WHOe He
YCTaHOBJIEHO 3aKOHOAaTeNbCTBOM Poccuiickoit denepanumu.

5.10. T'ocymapctBeHHoe oOpa3zoBaTenbHOE YUpPEKIEHUE OTKa3bIBacT B
YAOBJIETBOPEHUH KAJIOOBI B CIEAYIOHIUX CITydasx:

a) Halu4Hhe BCTYIMBIUEIO B 3aKOHHYIO CHIIy PellieHHs CyJa, apOuTpaKHOTo
CyJia 1o ajobe 0 TOM Xe MpeJIMeTe U 110 TEM K& OCHOBAHUSIM;
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6) momava »xano0bl JIMIOM, ITOJTHOMOYHS KOTOPOIO He MOATBEPXAEHHLI B
IIOpsIJIKE, YCTaHOBIEHHOM 3aKOHOAATeNbcTBOM Poccuiickoit denepauuu;

B) HaAJWYME pelleHus 1o xanobe, IPUHATOr0 paHee B OTHOLICHUM TOTO Xe
3asBUTEJIS M TIO TOMY XX€ IIpe/IMETY XKajoOFl.

5.11. 2Kanoba, me cooTBeTcTByrOmas TPeOOBAaHUAM, IMIpPEeILyCMOTPEHHBIM
IMYHKTOM 5.4. HAcTOSIIEro aJAMMHHUCTPATUBHOIO periaMeHTa, pacCMaTpHBacTCs B
nopsjxe, npeaycmMorpeHHoM PenepanbHbiM 3akoHoM oT 02.05.2006 Ne 59-®3 «O
Nops/IKe paccMOTpeHus oOpaleHui rpaxxaan Poccuiickoit @enepannm.

PaccmoTpenue xanob ocyiiecTBasieTCss JOJDKHOCTHBIMU JTUILIAMH, YKa3aHHBIMU
B IYHKTE 5.2, HACTOSAWIEr0 aAMUHUCTPATUBHOIO perjaMeHTa.

5.12. B ciy4ae ycTaHOBIEHHS B XOJ€ WIM IO pe3yibTaTaM pacCMOTPEeHUst
XaJloObl NPU3HAKOB COCTaBa QJMHUHUCTPATHBHOIO  MPABOHAPYIUEHUS WU
IIPECTYIUICHUSA JODKHOCTHOE JIMLO, HAJEJIEHHOE ITIOJTHOMOUUSIMH MO PACCMOTPEHHUIO
XKannod, He3aMEJIMTENBPHO HaNpaBIseT UHMEIOUIMecs MaTephalbl B OpraHsbl
MIPOKYypaTyphl.

5.13. OtBer 1o pe3yJbTaTaM pacCMOTPEHMS >KaloObl HampaBlseTCs
3asBUTENI0O HE IIO3[HEe [Hs, CIENYIOLIero 3a MJHEM I[IPUHSTUS peLIeHUs, B
UCBMEHHOU (hopme.

B oTrBeTe 1o pe3ynbraram paccMOTpeHMSs Kao0bl yKa3bIBAtOTCS

a) HaUMEHOBAaHUE TIOCYJAapCTBEHHOro 00pa30oBaTEIBPHOTO YHUPEKICHHUS,
OOJKHOCTh, (PaMUIUs, UMsI, OTYECTBO (IIPH HAIUYHU) €ro JOJDKHOCTHOrO JHIIa,
CHenuanucTa, MPUHABIIETO PELIeHUe 110 XKanooe;

6) HoMep, Jnmara, MECTO T[IPUHSATUS pEIIeHUs, BKIOYas CBEJAEHUS O
JIOJDKHOCTHOM JIMIIE, CIIEIMAIUCTE, PElieHne Win feicTBre (O6e3aeicTBUE) KOTOPOro
obxayeTcs,; .

B) GbaMMIIUS, UMsI, OTYECTBO (IIPH HAIMYKN) WIM HAUMEHOBAHUE 3asiBUTENS,

I') OCHOBaHUS JJI NPUHITHUS PELIEHUs 110 kajobe;

1)) IPHUHATOE TI0 Jkallo0Oe pelleHHE;

€) B ciydae, ecliy xajnoba mnpr3HaHa OOOCHOBAHHOM, - CPOKH YCTPaHEHWUSI
BEIIBIICHHBIX HapylleHMH, B TOM UYHUCJIE CpPOK IIPEJAOCTaBICHUS pe3ylbTaTa
rocyJapCTBEHHOU yCIIyIy;

) CBEJICHUS O NOpsiiKe 00>KalloBaHUs MIPUHATOTO TI0 XKalobe pereHus.

OTtBeT 1O  pe3ynbTaraM  pPacCMOTPEHHS  KaloObl  ITOAIMCHIBACTCS
YIOJHOMOYEHHBIM  Ha  pacCMOTpPEHHE  XalloObl  JTOJDKHOCTHBIM — JIALIOM
rOCyIapCTBEHHOTO 00Pa30BaTEIbHOIO YUPEK/ICHUS.

[lo >xesranuro 3assBUTENS OTBET 11O Pe3yJIbTaTaM PacCMOTPEHUS KaloObl MOXKET
OBITH IpeACTaBIeH HE IO3/HEeE MHS, CIECNYIOLIEro 3a JHEM IPHUHSATHS PEIICHUS, B
bopMe DIEKTPOHHOIO JIOKyMEHTa, IIOAIMMCAHHOIO JNEKTPOHHOW IMOMIHCKHIO
YIOJHOMOYEHHOIO  Ha  PAacCMOTpPEHHEe  XaloObl  JOKHOCTHOrO  JIMIa
rOCyJapCTBEHHOIO 00pa3oBaTeIbHOTO YUPEXJICHHsS, BHJ KOTOPOH YCTaHOBJIEH
3aKoHozatenbcTBoM Poccuiickoit enepanuu.

5.14. PeureHune mo pe3ylbTaTaM pPacCMOTPEHHUSA JKaJlOOBI 3asBUTENb BIIPaBe
00>xanoBath B CyieOHOM TOpsIAKE.
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5.15. MudopmupoBanue 3asgBUTeNed O IOpAAKE MOAAYM W PacCMOTPEHUS
KanoObl OCYILECTBISETCS TOCYHApCTBEHHBIM OOpAa3OBaTENBHBIM  YUPEXKIEHUEM
IIOCPEICTBOM pa3MelleHUs WHPOpMaluMy HAa CTEHJaX B MeCTe IIPelOCTaBJICHUS
rOCYJapCTBEHHOM yCIIyTI'd, Ha opulManbHoM caifte B ceTtu «HTepHeT», Ha «EanHOM
IIOpTaJle TOCYIapCTBEHHBIX U MYHHULIMIANBHBIX YCIYT (hyHKLIVH )».




Ipuioxenne Ne 1
K aIMIHUCTPATHBHOMY PELIaMEHTY

Creaenns
00 00pa3oBaTEJBHBIX YUPEKACHHUSX, MPEAOCTABIAIOUIHX rOCy1aPCTBEHHYIO

yeayry

Ne

n/u

HaunmMenorauue oOpazoBaTeibHON
OpraHu3alyu

Anpec, TenedoH A CrpaBox

1

I'ocyxapcTBEeHHOE OromKeTHOE
npodeccuoHanbHoe  00pazoBarTebHOE
yupexnenue Buamumupckoii obnmactu
«Bragumupcexuii obsacTHOH
MY 3BIKQTbHBIH KOJUIE DK HM.
AIlbopoauna» (I'BITOY BO «BOMK
mMm. A.Il.boponunay)

600015 r. Bnanumup, yi. J1. Jlesurana, n. 4,
Ten. (4922) 54-27-35

e-mail: vomu@rambler.ru

agpec HHTepHeT-caiTa :http://vomk.info

["'ocynapcTBenHoe OIO/DKETHOE
npodeccuosalbHOE  00pa3zoBaTeIbHOC
yupexnenue Brnagumupckoit obnactu
«Bnagumupckuit obnacTHOM
MY 3BIKJTLHBIH KOJJIC K UM.
A.IlLboponuna» (I'BIIOY BO «BOMK
uM. A.Jl.bopoaunay)

600015 r. Bnajumup, yi. J1.Jlesutana, 1. 4,
Ten.(4922) 54-27-35

e-mail: vomu@rambler.ru

ajpec uHTepueT-caiita:http://vomk.info




Ipnmao:kenne N 2
K aAMHHHUCTPaTUBHOMY PETIIaMCHTY

Pexomenayemas gpopma

B rocynapcteennoe 61o/mxeTHOE 06pa3oBaTeNbHOE YIPEKACHUE

(HaI/IMeHOBaHI/IC TOCYIapCTBECHHOTO

00pa30oBaTCIBHOrO YUPEHKACHHS)

daMuHs, UM, OTYCCTBO (MIPH HATUYUH

b

MOCJIETHET0) 3asABUTEIS
IIPOXKUBAIOLIETO MO aAPECY:

II0YTOBBIHA aaApecC 3aABUTCIIA C HHIACKCOM

(yKa3bIBaeTCsl, €CNY 3asBUTENb XOYET MOTYYHTE

OTBET B IIHCBMEHHOH hopMe) MITH IEeKTPOHHBI

azipec (YKa3bIBaeTCsl, €CIIH 3aIBUTENb X0UET
[IOJIyYUTh OTBET B INEKTPOHHOHN Popme)

3anpoc

(u3n034ceHue cymu 3anpoca)

Mudpopmauuro npoury npeaocTaBuTh Ha HOCHTEIIE.
(byMa>XxHOM HIIM 3JICKTPOHHOM)

" " 20 l_,
(noonucw 3aseumens)




