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MHUHHCTEPCTBO KYJIbTYPBbI
BJAJUMUPCKOMU OBJIACTH

ITPUKA3

R, A1, MRS No 3¥- 4

06 ymeepoicoenuyu aOMuNUCmMpamueHo20
peznamenma npedoCmagieHUA 20CY0aAPCMEeHHbIMU
610031cemnbIMu 00pa3oeamenbHLLMU
yupesioenuamu, no08eOOMCmEeHHbLMU
Munucmepcmey kKynemypor Baaoumupckoii
obnacmu, 20cy0apCmeeHHOU YCay2u no
npeoocmasneHuio UHGpopmayuu 0o
006pa308amenbHbIX NPOZPAMMAX U YUeOHbLX NIAHAX,
pabouux npoepamMmax yuebnvix Kypcos, npeomMemax,
QUCYUNIIUHAX (MOOYAAX), 20006bLX KANIEHOAPHBIX
yuebuwvIx epaguxax

B coorBerctBuu ¢ @exepanbHbM 3akoHOM oT 27.07.2010 Ne 210-®3
«O6 opranMzauUU NPEJOCTABICHUS I'OCYAapCTBEHHBIX U MYHULUNAIBHBIX YCIyI»,
nyskToM 3.66 IlonoxxeHus o MunHucrepcrBe KynbTypbli Brnamumupckoit obnacty,
yTBEpXKJIeHHOro rmnoctraHoBieHueM [IpaButenscrBa Bragumupckolt  obnactu
oT 18.05.2023 Ne 351, mpuKk a3 bl Balo:

1. YT1BepauTh aAMUHUCTPATUBHBIN periaMeHT IIPEIOCTaBIIEHUS
rocyJapCTBEHHBIMU OIOKETHBIMU oOpazoBareJbHBIMU YUPEXICHUIMU,
IOJABEIOMCTBEHHBIMH ~ MUHHCTEpCTBY  KyJIbTyphl  Brianumupckoit  obnacry,
roCyJIapCTBEHHOU YCIYTH IO IpefoCTaBleHU0 uHpopMaluu o6 o0pa3oBaTeIBHBIX
nporpaMMax M y4eOHBIX MNaHax, paboyux MporpaMMax y4yeOHBIX KypCOB,
NpeaAMeTax, AUCLUIINHAX (MOJYISX), TONOBBIX KaleHIAApHBIX y4eOHBIX rpadukax,
COTTIACHO IPUIIOKEHHIO.

2. KoHTpons 3a HCHOJNHEHMEM HACTOANIErOo IIpUKa3a BO3JIOXKHUTbL Ha
3amecTtuTenss MUHHUCTpa KynbTypsl BraguMupckolt obnactu, KypUpyIOLIero AaHHOe
HallpaBJICHUE.

3. Hacrosimmii mpuka3 BCTymaeT B CHJIYy CO JHS €ro OQuUUUaIbHOrO
Oy OJIMKOBaHUS.
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Ipunoxenue
K Nnpukasy MuHucrepcTBa KyJIbTyphI
OT R4, 44, AOAS No 3% ~A

A/IMHHHCTPATHBHBIHA perjlaMeHT npeaocTaBJIeHus
roCyIapCTBEHHBLIMH 0I0MKETHBIMH 00Pa30BaATEILHBIMU
yYpeKIeHUAMH, N0BeIOMCTBEeHHbIMN MHUHHCTEPCTBY
KyJbTYypbl Biraaumupexoii o6nactu, rocyxapcTBeHHOM

YCJIYIH 10 nNpexocTaBJaeHuIo nHopmanuu o6
o0pa3oBaTe/ILHBIX NPOrPpaMMaXx M y4eOHBIX IJIAHAX,
pabouynx nporpaMmax y4eGHBIX KYpCOB, IPeAMETAX,

AMCHHIUIHHAX (MOYJIAX), TOAOBBIX KaJeHIaPHbIX

y4eOHbIX rpadukax

1. O01mue moJioKenust

Pernament Mpe10CTaBIeHuUs rocynapCTBEHHBIMU 610 1XKE THBIMHU
00pa3oBaTeNbHBIMU  YUPEXACGHUSMH,  IOABEAOMCTBEHHBIMH  MUHUCTEPCTBY
KynbTyphl Bragumupckoi obnactu, rocyapcTBeHHOM YCIYyTH TI0 MPEIOCTaBICHHIO
uHpopManuu 00 oOpa3oBaTENBHBIX IporpaMMmax M ydeOHBIX I[UIaHaX, paboumx
nporpaMmax ydeOHBIX KypCOB, IpeaMeTax, AUCLHUIUIHHAX (MOAYJSAX), TOMOBBIX
KaJIeHJapHbIX Y4eOHBIX rpadukax (najiee — rocyJapcTBeHHas yciyra) pa3paboTaH B
LeNIX MOBBIIIEHUS KadecTBa U 3PPEKTUBHOCTH NPENOCTABICHUS rOCYIapCTBEHHOM
YCIyTH,  3aliUTBl  NOpaB  (QU3WYECKUX  JIML, ONpeNeNieHHs  CPOKOB U
IIOCJIEA0BATEILHOCTH neAcTBUl (aEIMHHHCTPATUBHBIX npouenyp) npH
IIpelOCTaBIeHUU rOCy JaPCTBEHHOM YCIYTH.

1.2. TIpenmeTom peryiaupoBaHUs aAMUHUCTPATHUBHOIO perjaMeHTa SIBJISETCH
MpenoCTaBICHHUE MPOPECCHOHANIBHBIMU 00pa30BaTEILHBIMU YUPEXKISCHUSIMH B chepe
KyJIbTYpPBI, IOABEIOMCTBEHHBIMU MUHUCTEPCTBY KyJIbTYPh! BiaguMmupckoi obnactu
(mamee —  oOpa3oBarenbHas ~ opraHusauds, MUHUCTEPCTBO  KYJIBTYPBHI),
rOCyapCTBEHHOM YCIIyI'Hl IO MPEedOCTaBICHUIO HHpopMauu 06 oOpa3oBaTelbHbIX
nporpaMMax U y4yeOHBIX I[IIaHaX, pabodyux MporpaMmax y4ueOHBIX KYpCOB,
npeaMeTax, IUCUUILTHHAX (MOIYJIAX ), TOJOBBIX KaJeHAapHBIX YUeOHbBIX rpadukax.

1.3, 3asBuTensMH  SBISIOTCS  (U3MUECKHEe JMLa HW HUX 3aKOHHBIE
[IPEACTABUTENN (manee — 3asiBUTEND).

[ocynapcTBeHHass yciayra IpeAocTaBiusercs (U3HUYECKMM JIMIaM 10 X
3apocaM B OTHOIIEHWM CaMoOro 3asiBUTENs, a IMPeACTaBUTEIO (3aKOHHOMY
IPECTaBUTEII0) — B OTHOUICHUH IIPEACTaBIIEMOTO.

1.4. TpeboBanuss K TIOpAOKY HHQOPMHUPOBAHHUS O MPeAOCTaBICHUU
rOCyIapCTBEHHOM yCIIyTH.

1.4.1. Mudopmauus O roCyJapCTBEHHOH YyCIyre MOXeT OBITh IIOoJydeHa




HETIOCPEACTBEHHO B IOMELICHHH  00pa30BaTeNbHOM  OpranusalMy  Ha
MHQOPMALIMOHHBIX CTEHJIAX, Ha JMYHOM IIpUeMe, C HCIOJNIBL30BAHMEM CPENCTB
Tele(OHHOH CBA3M, Ha OQHIMANLHOM caifTe 00Gpa3oBareNsHOW OpraHu3alu B
MH(POPMALHOHHO-TEIEKOMMYHHUKaMOHHON ceTu «IHTepHeT», MMyTeM HanpaBiieHUs
B 00pa30BaTEIbHYIO OpPraHM3aluio TUCEMEHHOTO 00pallieHys, B TOM 49ucie B Gopme
- 9JIEKTPOHHOTO JOKYMEHTa ¢ HCIIOJIL30BAHUEM MHGOPMAaLIOHHO-
TEJIEKOMMYHUKALIMOHHBIX CeTed oOLIero NoJIb30BaHUs, BKIoYas (elaepalbHyro
roCyapCTBEHHYI0 HH(GOPMAaLMOHHYIO cucTeMy «EXMHBIN MOPTAN rOCYIapCTBEHHBIX
U MyHUIUOANeHEIX ycnyr (dyskumuit)» (http://gosuslugi.ru) u rocyzapcTBeHHOM
MH(QOPMALMOHHON cucTeMBbl «llopTan rocyJapcTBEHHBIX U MYHUHUITATLHBIX YCIyT
Bnanumupckoit o6mactu» (http: //www.rgu33.avo.ru).

1.4.2. Csemenuss 0 MecTaX  HaxOXACHWs, HoOMepax TelleOHOB
rocyZapCTBEHHBIX 00pa30BaTeNIbHBIX YUPeXKACHUN B cepe KyIbTyphl COAepKATCs B
npwioxeHuu Ne 1 K HacTosIieMy perjaMeHTy, a TaKXKe pa3sMellaloTcs Ha
opuumanbHOM ~ caiite  MwuHHCTepcTBa  KYJIBTYpHl B HMH(OPMAIMOHHO-
TeIeKOMMYyHUKaLmoHHOH cetu «MHTepHEeT» MO aapecy: https://mincult.avo.ru/.

Pexum pabotsl MuH#CTEpCTBA KYJIBTYPBI:

[Honenensuuk-mstHuna: 9:00-17:30, obex 12:30-13:00

Cy660Ta, BockpeceHbe: BHIXOIHOM.

Tenedon mns crpaBok B MUHHMCTEPCTBE KYJBTYyphl - IpueMHas MMHHCTpa
KyJIbTYpHl - +7 (4922) 77-74-65 ;

Anpec aneKTpoHHOM nouThl MuHHCTEpCTBa KyJAbTyphl: info@mincult33.ru.

1.43. Ha wuHdoOpManMOHHBIX  cTeHAAX ©  OQUIMAILHOM  CaiTe
o0pa3oBaTebHON OpraHmu3alyy B HH(QOPMAIMOHHO-TEIEKOMMYHHUKAHUOHHONU CeTH
«MHTEepHET» pa3MenIaloTcs CASOyoe MaTepUabl:

- “HGOpPMALUS O MTOPSAKE NIPEAOCTaBIEHUS FOCYIaPCTBEHHOMN YCITyTH;

- U3BJIEYEHUS U3 3aKOHOAATENHHBIX U MHBIX HOPMATHBHBIX IIPaBOBHIX AKTOB,
COIEpI)KaIllMX HOPMEI, PpEryJupyIoOlIUe JeATENBHOCTh MO  INPEeAOCTaBICHHUIO
rocyJapCTBEHHON YCIyTH;

- IepeveHb NOKYMEHTOB, MPEACTABISIEMBIX 3asBUTENIEM IS [PEIOCTaBIEHUS
roCyJlapCTBEHHON YCIyTH;

- 00pa3ipl ohopMIIeHHsT JOKYMEHTOB, HEOOXOOUMBIX I NPEeROCTaBIeHUs
roCyJapCTBEHHON yCIIyTH;

- TEKCT agMUHUCTPATUBHOIO periiaMeHTa C NPWIOKEeHUsIMH (IoJIHAs Bepcus
Ha odunuanbHOM caiite MuHHECTEpCTBA KyJAbTYphl B  HHGOPMAIMOHHO-
TeJleKOMMYHUKanoHHo# cetu «MHTepHeT», EnvHOM mopTarne rocyiapCTBEHHBIX U
MYHULUIATBHBIX YCIyT ((QYHKIHN), U3BICUYCHUS - Ha HHOOPMAIIMOHHBIX CTEHIAX);

- KpaTKoe ONHCaHHe TOpsJKa MPeIOoCTaBIeHUs T'OCYyAapCTBEHHOW YCIyTH B
TEKCTOBOM BH/[I€ UJIU B BHJI€ OJIOK-CXEMBE];

- MECTO paclojoXeHus, rpapuk paboTbl, HoMepa TeinedOoHOB, aapec
opunmanpHOro caita o0pa3oBaTeNhHOW OpraHu3anuM B  HHQOPMAILMOHHO-
TeJeKOMMYHUKallMOHHOM ceTi «IHTepHETY;

- TIOPANOK 00XAaNOBaHUsI PEIIeHUH, IeNCTBUYN UK Oe3IeNCTBuUs paOOTHUKOB U




PYKOBOIWTENIEN IOCY 1apCTBEHHOIO 00pa30BaTENBHOIO YUPEXKIECHUS;

IIpu n3smeHeHnH HHGOPMALIMH IO MPEAOCTABIEHUIO FOCYAAPCTBEHHOMN YCIy 1
OCYILIECTBJISIETCS €€ IIEPUOINUeCKOe OOHOBIIEHHUE.

1.4.4. ITpu oTBeTax Ha TenehOHHBIC 3BOHKU M YCTHBIE OOpaleHUs 3asBUTEIS
pabOTHHK, OTBETCTBEHHBIH 3a NMPEJOCTABIEHUE TOCYIAPCTBEHHOM YCIYTH, JOJDKEH
NPEIOCTABUTL IIONHYK0 M JOCTOBEPHYIO MHGOPMALMIO 3asBUTEII0 II0 BCEM
MHTEPECYIOLIUM BOIIPOCaM.

OtBer -Ha TeneOHHBIA 3BOHOK JO/DKEH HAYMHATHCS C HHDOpMAIUH ©
HaWMEHOBAaHUK OOpa30BaTEeNbHON OpraHU3aiH, B KOTOPHIA MMO3BOHUII 3asSBUTENb,
(baMuIKMM, UMEHHU, OTYECTBE W HOJDKHOCTH pabOTHHKA, MPUHABIIETO TeleHOHHBINA
3BOHOK.

IIpr HEBO3MOXKHOCTU CaMOCTOATENHFHO OTBETUTh Ha ITOCTABJIEHHBIE BOITPOCHI
CIEIMAINUCT, NPHUHSBIIMN TenedOHHBIH 3BOHOK, JOJDKEH MepeajpecoBaTh €ro K
APYTOMY AOJDKHOCTHOMY JIMIYY MJIH XK€ 0OpaTHBILEMYCS 3asBUTEIIO JOJIXKEH OBITH
coolOuieH TenehOHHBIH HOMEpP, II0 KOTOPOMY MOXXHO ITONYYHTh HEOOXOMHMYIO
UHGOpPMAIHIO.

1.4.5. Koncynbranuu  (CIpaBKM) 1[I0  BOIpOCaM  TIPEAOCTaBICHHUS
TOCYIapCTBEHHOM yCIyIM OCYLIECTBISIOTCS paOoTHUKamu 00pa3oBaTesbHOU
OpraHu3allid Ha JIMYHOM MJIM MHCbMEHHOM OOpallleHUH 3asiBUTeJIeH, IOCPEACTBOM
opumansHoro  VHTepHer-caiiTta, «EmuHOro moprajia TrOCYIapCTBEHHBIX |
MYHULUNANBHBIX YCIyT (QYyHKIMH ), 110 TenehoHy WIH JICKTPOHHOHN IToYTe.

1.4.6. ndopmanus o BOMpocam IpeoCTaBIeHUs rOCYAapCTBEHHON yCIyTH,
CBEACHUS O XOJ¢ €€ TIPEeJOCTABICHUS MOryT ObITH IOJY4YEHBl 3asBUTENIEM C
HCIIOIB30BaHUEM (elepallbHOM TroCyIapCTBEHHOM MH(MOPMAIMOHHON CHCTEMBI
«EOMHBIM MmopTal TOCYNapCTBEHHBIX M MYHUIUIAIBHBIX ycIyr (byHKUUN)» H
rocyaapcTBeHHoOM wuHbopManroHHOW cucteMbl «llopran rocynapcTBEHHBIX U
MYHULIUNAIBHBIX YCIIyTr BraguMupckoit obmactuy.

2. CTaHaapr npegocTaRjJeHHUs rocyiapcTBEHHOM YCJIyIry.

2.1. HaumeHoBaHMe rocy1apcTBEHHON ycayru: «l'ocyaapcTBeHHas yciyra Io
IIpeOCTABJICHUIO OrOKEeTHRIMU o0pa3oBaTenbHBIMU YUpEKICHUAMHY,
MOJIBEIOMCTBCHHBIMM ~ MUHHUCTEPCTBY  KyJNbTyphl  Bragumupckodt  obnacty,
rOCyAapCTBEHHON yCIyI' I10 IIPeOCTaBICHUI0 WHGOpMALuu 006 06pa3z0BaTENbHBIX
nporpaMMax W yueOHBIX I[UIaHaX, pabodyux mporpamMmax y4eOHBIX KypCOB,
npeaMeTax, JTUCUUILIMHAX (MOIYJISIX), TOJOBBIX KaJIeHIApHBIX yUeOHBIX Irpapukaxy.

2.2. TocymapcTBeHHass ycliyra IIPEOOCTaBISETCS  TOCYNapCTBEHHBIMU
OO KETHBIMU 0o0pa3oBaTeNbHBIMU  YUPEXKACHUSIMH, ITOABEJOMCTBEHHBIMU
MuHucTepcTBy  KyJnbTyphl. llepedeHb rocymapCTBEHHBIX  00pa3oBaTENbHBIX
YUIPEXKICHUH, MPEIOCTABISIOIINX [OCY/IAPCTBEHHYIO YCIYTy, YKa3aH B IIPHUIIONKEHUN
Ne | x HacTosilieMy perjiaMeHTy.

2.3. Pe3ynpTaToM IIpelOCTABIECHUS] TIOCYHAPCTBEHHOM YCIYI'M SIBISETCS
IIpeJOCTaBlICHUE 3asBUTENIO HeoOXomumod wuH(opMarmu 00 o00pa3oBaTENbHBIX
nporpaMMax ¥ ydeOHbIX [UIaHaX, paboyux IporpaMmax yuyeOHBIX KYpCOB,
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npeaMeTax, AUCLUINIMHAX (MOIYISIX ), TOJJOBBIX KaJCHIapHBIX YYeOHbBIX rpaduKax.

2.4. Cpoku npenoCTaBiIeHHs TOCYIapCTBEHHON yCIIYTH.

MaxcumanpHO JOIyCTHMBIE CPOKU IIPEIOCTaBICHUS FOCY IAPCTBEHHOU YCIIYTH
IpU IUYHOM O0pallleHUH U 1Mo TeNedOHY He JIOJDKHBI MPEBLIIATh 15 MUHYT.

MakcuMansHO HOIIyCTUMEBIE CPOKY IIPENOCTABICHUS TOCY AaPCTBEHHON yCIIyTH
IIpY MMCbMEHHOM 3aIpoce He JOJDKHBI peBbiaTh 30 [HeH ¢ MOMEHTa perucTpaluu
3ampoca.

MakcumansHO HOMyCTUMBIE CPOKHU IIPEAOCTABICHUS TOCY AapCTBEHHON YCIIyTH
IIPH 3aIIpoce I10 NIEKTPOHHOU MoYTe He JOIDKHBLI MpeBbIaTh 15 mHell ¢ MoMeHTa
PETUCTpaLMU IEKTPOHHOTO 3aIpoca.

2.5. IlepeyeHp HOPMATHBHBIX IIPABOBBIX AKTOB, PErYJIHPYIOMINX OTHOLIEHUS B
CBSI3U C IIPEJIOCTaBI€HUEM IOCYJapCTBEHHON yCITyTH:

- OepnepanpHbiii 3ak0oH oT 27.07.2006 Ne 149-®3 «0O6 wundopmanny,
UHQOPMAIIMOHHBIX TEXHOJOTUSAX U O 3alllUTe HHPOPMaLIUNY,

- OenepanbabiM 3akoHOM oT 27.07.2006 Ne 152-®3 «O mnepcoHaIbHBIX
JIaHHBIX»;

- @epgepanpupiit 3axkon ot 27.07.2010 Ne 210-®@3 «O6 opraHuszauu
NPEeNOCTABICHUS TOCY JaPCTBEHHBIX U MyHULIUITAIBHBIX YCIYTY;

- @enepanbHpiii 3ak0oH oT 29.12.2012 Ne 273-O3 «0O6 o6pazoBaHuu
B Poccuiickoit Oenepanumy;

- nocrtaHoBienue IlpasurenscrBa Poccuiickoit Penepanuu ot 25.06.2012
Ne 634 «O Bumax 3NEXTPOHHON MOIINMCH, MCTIOJIL30BaHUE KOTOPBIX IOIyCKaeTCs
Ipy oOpalIeHU! 3a NOyYeHNEM rOCYJapCTBEHHbBIX U MYHUIUIANBHBIX YCIIYT»;

- noctaHoBieHue lIpaButennctBa Poccuiickoit @enepamuu ot 25.08.2012
Ne 85 «O6 yrBepxnenuu [IpaBuit HCIIONB30BaHUS YCUICHHON KBATU(DUIINPOBAHHOM
JNEKTPOHHOX MOANMKCH INpU OOpallleHMd 3a MOJIYyUYEeHUEM TIOCYNapCTBEHHBIX H
MYHULUNAIBHBIX YCIYyr W O BHeceHHMU u3MeHeHuss B I[lpaBuna pazpa®oTku u
YTBEPXKIACHUS aAMUHUCTPATUBHBIX PEIVIaMEHTOB NIPEAOCTaBICHUS MOCY 1apCTBEHHBIX
ycaoy»;

- nocTaHoBjeHue IlpaButenncTBa Poccuiickoit @enepanuu ot 25.01.2013
Ne 33 «O6 wucnosb30BaHUM TNIPOCTON 3JIEKTPOHHOM IOJANMUCU IIPU OKa3aHUHU
roCcyZIJapCTBEHHBIX U My HULIUITAJIBHBIX YCIIyI»;

- pacnopspxenue IlpaButensctBa Poccuiickon ®enepanuu ot 25.04.2011
Ne 729 «O0 yTBepXIeHUU IEpedYHs YCIYT, OKa3bIBAEMBIX [OCYIapCTBEHHBIMU M
MYHULIMIIAIBHBIMUA YUPEXJEHUSIMU M JPYTMMH OpraHu3alusMH, B KOTOPBIX
pasMelnaercs TOCylapCTBEHHOE 3ajJaHve (3aKa3) MM MyHHUIMIANbHOE 3aJaHue
(3aka3), mMOJNeXalMX BKIIOYEHHIO B  PEeCTpbl TOCYJApCTBEHHBIX  HIIH
MYHUIUNIATBHBIX YCIYT U TIPEIOCTaBIsIEMBIX B 3JIEKTPOHHOH hopMmey;

- 3akoH Bnagumupckoit obsnactu ot 12.08.2013 Ne 86-O3 «O6 obpazoBanuu
BO Bnanumupckoit 061acTi ¥ NpU3HAHUM yTPATUBIIMMU CHITY OTAEIBHBIX 3aKOHOB
Bnagumupckoii obinactu B chepe obpazoBaHus»;

2.6. IlepeuyeHp  JOOKYMEHTOB, HEOOXOOMMBIX JUII  IPEOOCTaBJICHUS
rOCyLapCTBEHHOU yCIIyTu:




- 3aIpOC 3asBUTENA 110 PEKOMEHIyeMOH (popMe CorlacHO mpuioxeHno Ne 2 K
HaCTOALIEMY perjlaMeHTy IpH IMCbMEHHOM oOpalleHud Wik OOpalleHud I10
JIEKTPOHHOM IIOYTE, TOANMCAHHBIA 3JIEKTPOHHOW IMOAIMUCHI0 B COOTBETCTBUU C
JIACTBYIOLIIUM 3aKOHOAATEIbCTBOM;

- IOKYMEHT, yAOCTOBEPSIOIINH INYHOCTE 3assBUTENs (IIPY JTUYHOM ITPUEME);

- IIOKYMEHT, YAOCTOBEPSIOIIMN IIOJHOMOYHUS IPEACTABUTENS (3aKOHHOTO
IPEACTAaBUTENA), NPH YCIOBHM, €CIM C 3ampocoM OOpallaeTcs IpeacTaBUTEDb
(3aKOHHBIH IIPeICTaBUTEND).

3asBUTENb B [IOATBEPXKICHUE CBOUX JOBO/IOB [0 CBOEMY JKEJIAHMIO MPUJIAraeT
K 3allpoCy HEOOXOJUMBIC TOKYMEHTHI ¥ MaTEPHUAIIbl MU WX KOIKH.

B cinydae eciu 3asBUTeNb, SIBISIFOIIMMCS 3aKOHHBIM IIPEICTABUTENEM
HECOBEPIICHHOJIETHEIO0,  JKeJNaeT  IIOJAYYUTh  Pe3yJbTaThl  IPEOCTABJICHUS
rOCYAApCTBEHHON YCIYTM B OTHOLIEHWM HECOBEPLICHHOJNETHEro, oQOpMIIEHHbIE B
dbopme JOKyMeHTa Ha OyMa)XHOM HOCHUTENIE, JINYHO, TO OH YKa3bIBAET 3TO B MOMEHT
TIO/1a4 ¥ 3asIBJICHUSL.

B ciuyuae ecniu 3asBUTENb, SBISIFOIIMACS 3aKOHHBIM IIPEIACTABUTEIEM
HECOBEPIICHHOJETHET0, B MOMEHT IIOJlaud 3asBJICHHS O IIPeJOCTaBIeHUH
rOCyAapCTBEHHON YCIYyTM >eNaeT YIIOJHOMOUUTh Ha I[OJ[ydYeHHE pe3yJNbTaTOB
IPEJOCTaBICHUS TOCYAAapCTBEHHOM YCIYTM B OTHOIICHHUM HECOBEPILIEHHOJECTHETO,
opopMIeHHBIX B (OpMe JOKyMeHTa Ha OyMaXHOM HOCHUTeNle, 3aKOHHOTO
IPEICTaBUTENS, HE SIBJSIOUIErOCs 3asBUTENEM, TO OH YKa3bIBaeT (aMUIIUIO, UM,
OTYECTBO, a TaKXXe CBENEHHS O JOKYMEHTE, YIOCTOBEPSIOIIEM JIMYHOCTH JIPYIOr0
3aKOHHOTO MPEICTAaBUTENS HECOBEPIICHHOIETHETO.

[IpenocraBieHne  pe3ynbTaTOB TOCYAapCTBEHHOM  yCIyr#H  3aKOHHOMY
TIPEJICTABUTENTIO, He SBISIOMIEMYCSI 3aiBUTENIEM, OCYIIeCTBISETCS B OOIIeM MOPSJIKe,
YCTAHOBJIEHHOM [UIS 3asIBUTEIISL.

Pesynprarel mpemocTaBiieHUs TOCYNAPCTBEHHOM YCIYIH B OTHOIICHHUU
HECOBEPIIIEHHOJIETHEr0, odopMieHuable B (opMe [OKYMEHTa Ha OyMa)XHOM
HOCHUTENIe, HE MOTYT OBITh IPEJOCTaBIEHBI JIPYroMy 3aKOHHOMY IpPEICTAaBUTEIEO
HECOBEPIIIEHHOJETHETO B CTydae, €CJIM 3asBHUTENb B MOMEHT ITOfa4d 3asBJICHUS O
NIPEJOCTaBICHUH IOCYIapCTBEHHON YCIIyTH BBIPA3Uil NUCHMEHHO JXEJIaHHUEe MTOTyYUTh
3alpaliyBaeMble pe3yNbTaThl  NPEAOCTABICHHUS roCy1apCTBEHHOMN %0051
MYHHULUIIATBHOW YCIIyTH B OTHOUIEHHH HECOBEPIIEHHOJIETHETO JINYHO.

2.7. 3amnpenaercs TpeOOBaTh OT 3aABUTEIA:

1) mpencTaBieHUS AOKYMEHTOB M MHGOPMAIMH WK OCYIIECTBIICHUS
HNEeACTBUIL, TpPeNCTaBICHUE HIM OCYUIECTBIEHUE KOTOPLIX HE IPEIyCMOTPEHO
HOPMAaTHBHBIMM NPABOBBIMHU 8KTaMHM, PEryIUPYIOILIMMU OTHOIICHUS, BO3ZHUKAIOIIUE
B CBSI3U C IIPENOCTABICHUEM IOCYAapCTBEHHOU YCIIyTH;

2) TpencTaBlieHWs NOKYMEHTOB U WH(OpPMALIMK, KOTOPHIE HAXOIATCS B
paclopspKEHUM TOCYNApPCTBEHHBIX OPraHoOB, OpPraHOB MECTHOTO CaMOYITpaBIIeHUS
mub0 MOABEIOMCTBEHHBIX T[OCYyHapCTBEHHBIM OpraHaM M OpraHaM MECTHOTO
CaMOYIIpaBIIEHUs] OpraHU3allii, y4acTBYIOIIUX B IIPEAOCTABICHUU IOCYAapCTBEHHOM
YCIYTH, B COOTBETCTBMM C HOPMATUBHBIMU I[IPABOBBIMH aKTaMu PoOCCHMCKOM
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Qenepauyy, HOPMATUBHBIMU IIPaBOBBIMH akTamMu Bragumupckoidl obmactu u
MYHHLHUIIATBHBIMY IIPaBOBLIMY aKTaMH 3a UCKIIOYEHHEM JOKYMEHTOB, YKa3aHHEIX B
yactu 6 cratenm 7 DepepansHoro 3akona ot 27.07.2010 Ne 210-®3 «O6
Opra’u3aliy MPEeNOCTABICHUS TOCY AapCTBEHHBIX M MY HUITUIIAIBHBIX YCIYT»;

3) OCyLIECTBIIEHUS JEHCTBUM, B TOM YKCJIE€ CONIACOBAHMM, HEOOXOMUMBIX ISt
IIOJ[yYE€HHs] TOCYNApCTBEHHOW YyCIyrd M CBs3aHHBIX C ofpalleHWeM B HHBIE
rOCY/JapCTBEHHBIE OpraHbl, OPraHbl MECTHOI'O CaMOYIIpaBIEHHs, OPraHu3alldH, 3a
UCKITIOYEHUEM IIOJYYEHMs] YCIYTM U IOTy4YEeHWs HJOKYMEHTOB U HH(pOpMaIWH,
IIPEJOCTaBIAEMBIX B PE3yJIbTaTe NPENOCTABIEHUA YCIYTH, BKIIOYCHHBIX B IICPEYHH,
yKasanHele B 4acTu 1 crateu 9 Oenepansuoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6
OpraHu3alyy IPeIOCTaBIeHUs [OCY IaPCTBEHHBIX U MYHULIUITAIBHBIX YCIIYD;

4) mpencTaBiIeHUs JOKYMEHTOB U HWH(OpMaluy, OTCYTCTBHE U (HIIH)
HEIOCTOBEPHOCTh KOTOPBIX HE YKa3bIBANKMCh NP NI€PBOHAYAIEHOM OTKa3e B IIpUeMe
JOKYMEHTOB, HEOOXOAUMBIX JJIS IIPEOCTaBIeHHUs rOCy 1apCTBEHHON YCIyTH, JTU00 B
IPEIOCTABICHUU ITOCY JaPCTBEHHON YCIIyTrH, 338 UCKIIOUYEHUEM CIIEeYIOIINX CIIy4YaeB:

a) u3MeHeHue TpeOOBaHUN HOPMATHUBHBIX IIPABOBBIX AKTOB, KaCAIOUIMXCS
NPEeJOCTaBICHUs TOCYJapCTBEHHON YCIyTW, IIOCJE€ IepBOHAYalbHOM Iogayn
3as(BJICHMS O NPEJOCTaBICHUH I'OCY JapCTBEHHON U MYHUIMIIAIBHON yCIIyry;

6) manuuue omuOOK B 3asBJIEHHM O MPEIOCTABICHUM TOCYIapCTBEHHON
YCIYTH M JOKYMEHTax, MOJAHHBIX 3asiBUTEJIEM IOCJE MepBOHAYaIbHOIO OTKa3a B
IpUeMe JOKYMEHTOB, HEOOXOAMMBIX Ui IIPEAOCTaBIEHUS] IOCYyHapCTBEHHOU
yclyrd, nubo B IPelloCTaBICHUH TOCYAapCTBCHHOMN YCJIYyTH M He BKIIIOYEHHBIX B
IIpE/ICTABIEHHBIN paHee KOMIUIEKT JOKYMEHTOB;

B) HCTEYEHHE CpoKa AEUCTBUS JOKYMEHTOB WM H3MEHEHHE HHGpOpManUn
II0CTie IIepBOHAYalbHOIO OTKaza B IPUEME JJOKYMEHTOB, HEOOXOTUMBIX st
NPEJOCTaBIEHUs]  TOCYJAapCTBEHHOH  yciyrd, Jubo B IIPEIOCTABICHUU
roCy1apCTBEHHOM yCIIyTH;

I) BBISIBJICHUE [OKYMEHTAJIBHO IIOJATBEepXIAeHHOTro (akra (IIPU3HAKOB)
OmUOOYHOr0 WM MPOTUBOIIPABHOTO JieiicTBUs (Oe3nedCTBUS) JOJDKHOCTHOTO JIMIA
OopraHa, IIPeIOCTaBJSIOIET0 TOCYJapCTBEHHYIO  YCIyry, TOCYAapCTBEHHOIO
CIIy)Kalero, paboTHUKa MHOTOGYHKIIMOHAIFHOIO LEHTPa, PaOOTHUKA OpraHHU3alliy,
npexycMoTpeHHo# yacTero 1.1 cratem 16 ®enepansHoro 3akona Ne 210-®03 «O6
OpraHU3all{ IIPENOCTaBICHUs TOCYAAapCTBEHHBIX U MYHULHUIIANBHBIX YCIYI», IIPH
NEpPBOHAYAIFHOM  OTKa3e B  IPHEME  [IOKYMEHTOB, HEOOXOOUMBIX I
NPENOCTaBICHUsS  [OCYHApCTBEHHOM  yciayrd, Jmbo B IPeNOCTaBICHHUH
roCyJapCTBEHHOM YCIYIM, O YeM B IIUCEMEHHOM BHJE 3a IOAIMUCHIO PYKOBOJUTEIIS
OpraHa,  NpPeNOCTABISIOIIEr0  [OCYAApCTBEHHYIO  YCIYry,  pPyKOBOJWTEIS
MHOTO(YHKIIMOHAJIBHOIO LIEHTpPa Ipd IEePBOHAYATIBHOM OTKa3e B [pHeMe
IOKYMEHTOB, HEOOXOIUMBIX IUIS IPEJOCTaBICHUS IOCYAapCTBEHHON yCIyrH, Jubo
PYKOBOIUTENSL OpraHu3alyy, IpefycMOTpeHHoM wyacteto 1.1 crateum 16
PenepansHoro 3akoHa Ne 210-O3 «O6 opraHuzauuy  PeROCTaBIIEHUS
TOCYJapCTBEHHBIX ¥ MYHHUIUIIAIBHBIX YCIYT», YBEIOMIISCTCS 3asBUTENb, @ TaKkKe
MIPUHOCSITCS U3BUHEHUS 3a IOCTaBJIEHHbIe HeY100CTBa;
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5) mpenocraBneHHs Ha GyMaKHOM HOCHTENE IOKYMEHTOB WM HMH(OpMauuy,
3NIEKTPOHHBIE 00pa3bl KOTOPHIX paHee ObUIM 3aBepeHbl B COOTBETCTBUU C IIYHKTOM
7.2 vactu | cratenm 16 @enepansHoro 3axkona Ne 210-O3 «O6 opranusayuu
NPEeTOCTaBICHUS IOCYIapCTBEHHBIX M MYHHUMIIATBHBIX YCIYr», 3a HCKIIOUEHHEM
Clly4aeB, €CJIH HaHECEHUEe OTMETOK Ha TaKue JOKYMEHTHI MO0 MX U3bSITHE SIBIISETCS
HEOOXONMMBIM YCIOBUEM NPENOCTABICHUS! TOCYJAPCTBEHHOM YCIYIH, M HHBIX
Clly4aeB, YCTAHOBICHHBIX (efepalbHBIMU 3aKOHAMMU,

2.8. OcHoBaHMeM JJs OTKaza B NpUEME NOKYMEHTOB, HEOOXOAMMEBIX IS
NPENOCTaBICHUS TOCYAAPCTBEHHON YCIyIH, SBISETCS OTCYTCTBHE JOKYMEHTOB,
YKa3aHHBIX B II. 2.6 HACTOSIIIETO perJaMeHTa.

3ampoc, coiepxallluii BONpPOCH, pelIeHHe KOTOPBIX HE BXOAWT B
KOMIIETEHIMIO FOCYJapCTBEHHOI0 00pa30BaTENIbHOIO YUPEXKCHHUsS, HAIPABJISETCS B
TEUEHHWE CEeMHM JHeH CO J[HsS perucTpallid B COOTBETCTBYIOIIMM OpraH WK
COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMIY, B KOMIIETEHUMIO KOTOPBIX BXOIUT
pellieHue ITOCTaBIEHHBIX B 3allpoce BOINPOCOB, C YBEAOMJICHHUEM 3asBUTENS O
niepeajipecaliiy oOpallleHus], 3a UCKIIOUEHNEM, KOT/la TeKCT 3arnpoca He IOANaeTCs
poyTeHUI0. B 9TOM ciiygae oTBeT Ha oOpalieHue He AaeTcs.

B ciyugae, ecnu nmpegocraBieHre 3anpamuBaeMoil HHGOPMaIUM OTHOCUTCS K
KOMIIETEHIIMA HECKOJIBKUX TOCYJapCTBEHHBIX OpraHOB, OPraHoB MECTHOTO
CaMOYyNPaBJIEHUsT UM JOIDKHOCTHBIX JIHL, KOIHMs 3arpoca B T€UYEHUE CeMH HeH co
JHs. PETUCTpaly HAIpaBisSeTCs B COOTBETCTBYIOUIME OCYNapCTBEHHBIE OPraHH,
OpTaHbl MECTHOT'O CAMOYMNPaBIEHUS WK COOTBETCTBYIOIIUM J{OJIKHOCTHBIM JIHIIAM.

2.9. OcHoBaHus AJI1 NPUOCTAHOBIEHUS NPENOCTaBICHUS TOCYNaPCTBEHHON
YCIIyTH OTCYTCTBYIOT.

2.10. Ilepeuenp ocHOBaHUM JUIst OTKa3a B IIPEJIOCTABJIEHUU [OCYNapCTBEHHON
YCIyTH:

- OTCYTCTBHE B NHCHBMEHHOM 3alpoce WIX 3arpoce B (GopMe 3IEKTPOHHOTO
JIoKyMeHTa GaMUIuK, UMEeHH, OoT4ecTBa (IIOCHeAHee - MpU HAJUYMK) 3asBUTENS U
MIOYTOBOI'O0 WJIM DJIEKTPOHHOTO ajpeca, MO KOTOpOMY JOJDKEH ObITh HampaBiicH
OTBET;

- HEBO3MOXXHOCTb IIPOYTEHHUS 3ampoca (00 3TOM B TeUeHUe CeMH JHel co THS
perucTpanyy 3ampoca COOOIL@eTCsl 3asBHUTENIO, €CIU ero (GaMuius W MOYTOBLIH
aJipec MOAAAIOTCS IPOYTEHHUIO);

- MOCTaHOBKa B 3alpoce BOIPOCA, HAa KOTOPBIM 3asiBUTENI0O MHOIOKPaTHO
JlaBalMCh NHUCbMEHHBIE OTBETHl IO CYIIECTBY B CBSI3U C paHee HaIpaBJIIeMBIMHU
3allpocaMy, IPU OTCYTCTBUHU B 3alIpOCe HOBBIX JIOBOJIOB MIIHM OOCTOSTENBCTB (B 3TOM
Cllydyae pyKOBOAUTENIb IOCYIApCTBEHHOTO O0Opa30BaTeNbHOrO YUPEeXKISHHUS BIIPaBe
MPUHATE pellleHHe O Oe30CHOBATENIbHOCTH OYEPEAHOr0 3ampoca U IpeKpallleHUd
IePEeNUCKY 10 JaHHOMY BOIPOCY IIPU YCIOBHHM, YTO yKa3aHHOE OOpallleHHe U paHee
HarpasisieMble OOpallleHUs] HampaBisUIUCh B OJHO H TO XXE IOCYAApCTBEHHOE
06pa3zoBaTeNpHOE YUPEKICHHE; O JaHHOM PEIIEHUH YBEIOMIISIETCS 3asBUTEND),

- HaJM4yue HEICH3YPHBIX JTHO0 OCKOPOUTENBHEIX BBIPaXKEHUH, yrpo3 JXKU3HU,
30pOBBI0 ¥ MMYUIIECTBY NOJDKHOCTHOTO JIMLA, & TAaK)Ke WIEHOB €ro CeMbH (B 3TOM




cllydae IJOJDKHOCTHOE JIMIIO BIPABE OCTaBUTh 3amnpoc 0e3 OTBeTa IO CYIIECTBY
NOCTABIICHHBIX B HEM BONPOCOB U COOOUIUTH 3asBUTENIO O HEJONYCTUMOCTH
3N0YTIOTPEOJICHUS TIPABOM);

- €CJIM OTBET II0 CYIIECTBY IIOCTaBJIEHHOIO B 3aIIpOCe BOIIPOCA HE MOXKET OBITH
JaH 0e3 pasrialleHusl CBEJEHUH, COCTABISIOIUMX TOCYAapPCTBEHHYIO MIM HHYIO
OXpaHseMyl0 (elepalbHBIM  3aKOHOM TaHy (3asBUTEIIO COOOINAeTcs O
HEBO3MOXXHOCTH HaTh OTBET I10 CYLIECTBY IOCTABJIICHHOTO B 3aIlpoce BOIPOCa B
CBS3HU C HENOILyCTUMOCTBIO pasrilallleHUs YKa3aHHbIX CBeJIeHUI).

B ciyvae, eciad NpUYMHBEL, 10 KOTOPEIM OTBET II0 CYLIECTBY 3allpoca He MOT
OBITH N1aH, B IIOCIIENYIONMIEM OBIIM YCTpAHEHbI, 3asBUTENb BIPABE BHOBL HANPABUTh
3aIpoC B TOCY AAPCTBEHHOE 00pa30oBaTEIbHOE YUPEKICHHUE.

2.11. 'ocynapcTBeHHast ycinyra IpeqoCTaBIIETCA 3asiBUTEIAM Ha OeCIIaTHOM
OCHOBE.

2.12. MakcuMalbHBIM CpOK OXHJAaHUSA B OuUepeAd IMpH Iojade 3armpoca O
IIPENOCTaBIEHUU TIOCYIapCTBEHHONM YCIYrM M HOpU HOJNYyYEHUM pe3ysibTara
IIPENOCTABIIEHUS I'OCY AAPCTBEHHOM YCIYTH He JOJDKEH NPEeBbIaTh 15 MUHYT.

2.13. IlucsbMeHHBIH 3allpoc MOMJIEKUT 0053aTeILHON perucTpalldy B TeUEHHE
TPEX HOHEH ¢ MOMEHTa TMOCTYIUIEHUs B TOCYyAapCTBEHHOE 00pa3zoBaTelbHOe
YUpEXKIECHHUE.

2.14. TpeboBaHuA K TIOMEIEHUSM, B KOTOPBIX IPEIOCTABIISAETCS
rOCydapCTBEHHAs YCIIyra, K 3ajly OXMIAaHUSA, MeCTaM Ul 3aIlOJIHEHHUS 3alpOCOB O
[PEIOCTaBI€HUM T[OCYNApCTBEHHOH yCIyrd, WH(MOPMAIMOHHLEIM CTEHAaM C
obpasllaMM MX 3alOMHEHHUSI U T[IepeYHEM JIOKYMEHTOB, HEOOXOIUMBIX IS
IIPENOCTaBJIEHUS TOCY AAPCTBEHHOM YCIIYTH.

2.14.1. I'ocymapcTBeHHBIMU oOpazoBaTeIbHBIMU YYpEKACHUIMU
o0ecrnevrBatoTCs YCIOBHS AJsl OECTIPEensSTCTBEHHOrO JOCTYIIa MHBAIKIOB B 37aHUE,
B KOTOpPOM OKa3bIBAaE€TCS YycCiayra, MU IIONYy4YEeHMUS] YCAYTM B COOTBETCTBHUU C
TpeOOBaHUSIMHU, YCTAHOBIEHHBIMU 3aKOHOJATEIbHBIMH M HHBIMU HOPMAaTUBHBIMHU
[IPaBOBBIMHU aKTaMHU.

2.14.2. ITpuem 3asiBUTEIIEH OCYIIECTBIISETCS B JIOMEILLIEHUAX
rOCyJJapCTBEHHOI'0 06pa30BaTEIFHOTO YUPEXKIECHUS.

2.14.3. llenTpanbHbIi BXOA B 37aHde JODKeH ObITb 00opymoBaH
MHGOPMAITHOHHON TaOMMUKON (BBIBECKOM), NMpeAHa3HAYEHHOW IS JIOBEHNEHHS IO
CBElICHUS 3aMHTEPECOBAHHbIX JIALY uHdOopMaLIMY 0 HaUMEHOBAaHUU
rOCyapCTBEHHOIO 00pa30BaTEIbHOIO YUPEXKACHHS.

2.14.4. Tlomenenuss OOJDKHBEI OBITH oOecriedeHbl CpeJICTBAMH KOMMYHAJILHO-
OBITOBOI0 OOCIY)XMBaHUS, OTBeUaTh TPEOOBAHUSIM CAHUTAPHO-TUTHEHNYECKUX HOPM
Y TIpaBul, IPaBUJl OXKAPHOHM O6e30macHOCTH, 6€30IIaCHOCTH TPYyIa.

2.14.5. B 3panmu (nOMeElIEHUHM) OOOpPYAYIOTCSl MecTa IS IOJy4YeHHUS
uHbOpPMalMM U 3allONIHEHUS HEOOXOOMMBIX JOKYMEHTOB, OXHWIAHUS U HpHUeMa
1IoJIy4yartesied rocy IapCTBEHHBIX YCIYT.

2.14.6. Mecrta Ha mojayy WM IOJy4YEHHE NOKYMEHTOB, MeCTa s IIpUeMa
3agBUTENIC O0OpYAyIOTCS CTOJaMu M CTyNbsAMH. KoIW4yecTBO MeCT OXHAaHUs




ONIPENENAETCS MCXOOA M3 (aKTUUECKOM HArpy3kd M BO3MOXKHOCTEH [UId UX
pa3MelleHus B IOMEIEHUM.

2.14.7. B mMecTax nOpefoCTaBIeHUS TIOCYIApPCTBEHHON YCIYTH Ha BUIHOM
MECTe BBIBCUIMBAIOTCS CXEMBI DPAa3MEIIEHHS CPEACTB IOXKAPOTYLICHUS U NyTei
IBaKyalUy [MOCETUTEIIEH.

2.148. B ymoOHoM i ocMOTpa 3asgBUTEISIMU MeECTE€ paclioaraeTcs
MHOOPMALMOHHBIK CTEHJ, Ha KOTOPOM pa3MEIAIOTCA MepedYeHb JOKYMEHTOB,
HEeOOXOIMMBIX IJIs NPEROCTABICHUS IOCYNapCTBEHHOM YCIyrH, MakeT W oOpasell
3asIBJICHMA O [PEAOCTABICHUH I'OCY 1apCTBEHHOH yCiyTH (3ampoca).

HNudopmamonnbie CTEH/IbI JIOJKHBI coaepxkaThb aKTyalbHYIO,
HCYEPIIBIBAIOILYIO U IIOHATHYIO AJIsl MIOCETUTENeH MH(DOPMAIUIO O MPEeOCTaBICHUH
roCcyJapCTBEHHOM yCIIyTH.

2.15. IToxazaTesnn NOCTYIHOCTH U KaueCTBA rOCYNapCTBEHHOM YCIYTH.

2.15.1. TlokazaTeneM HOCTYMHOCTH T'OCYHApCTBEHHOH YCIyTM SBIAETCS
MH(QOPMUPOBAHHOCTh O MpaBUJIaX U TOPSIKE IPEJOCTABICHUsSI [OCYIapCTBEHHOMR
yCIyTH (TpeboBaHMs K COCTaBy, MECTY M IEPUOJUYHOCTH pa3MelleH s HHopMaluu
0 IIPEAOCTABIIIEMOM IOCY 1apCTBEBHOM yCnyre).

2.15.2. Tloka3aTenp kaudecTBa TOCYAapCTBEHHOM YCIyrd BKIIOYaeT B cebs
ClIeyIOIIHE COCTABISIOIINE:

- KOM(OPTHOCTE OXHUJAHUS NPETOCTABIECHHUS YCIYTH,

- KOM(GOPTHOCTD MOJIYUEHUS YCIyTH;

- OTHOLIEHHE CIIELIMAIUCTOB K 3asIBUTEIIO;

- JOCTYTIIHOCTh OKa3bIBa€MOM YCIIYTIH;

- BpeMs, 3aTpaueHHOE€ Ha I[OJIy4YeHHEe KOHEYHOI'o pe3yNibTara YCIyTH
(omepaTUBHOCTS);

- Ka4eCTBO COIIEP)KaHUA KOHEYHOIO pe3ybTaTa YCIyTH;

- YPOBEHE KaJpoBOro obecleueHusl NPeIOCTaBIECHUs YCIYTH, IEPUOAUIHOCTH
IPOBEACHUsI MEPOIPUATHH IO TMOBBINICHUIO KBaJU(pUKALMKU CHEIMAUCTOB,
Y4acTBYIOIINX B IPEeAOCTaBIEHUU IOCY IapCTBEHHON yCIIyTH;

- KOJTM4ECTBO BBIIBICHHBIX HAPYILIEHUN IIPH IPEeIOCTaBIECHUU yCITYTH;

- YHCJIO MOCTYNUBIINX XKaJlo0 Ha IPEIOCTABIEHUE YCIYTH.

2.16. TpeboBaHHUs K OpTraHU3aLUU [IPEJOCTABICHHS FOCYIapCTBEHHOW yCIyrH
B QJICKTPOHHOM dopMe.

2.16.1. Ilpm mpenocraBieHUM TOCYAAPCTBEHHOM YCIYrd B IJIEKTPOHHOU
(bopMe OCyIIeCTBISIOTCS:

- NPEIOCTABJIIEHVWE B YCTAHOBICHHOM MOpsJIKE HH(QOpMaLMK 3asBUTENSIM H
obecreueHuye JoCTyTa 3asBUTENIeH K CBEICHUSIM O TOCYAapCTBEHHOM YCIIyTe;

- mojava 3asBUTEJIeM 3alpoca U HHBIX JOKYMEHTOB, HEOOXOMMMBIX IS
IIPEAOCTABIIEHUS IOCYJapPCTBEHHOM yCIIyTH;

- TMONy4eHHEe 3asBUTEJIEM CBEJSEHHUM O XOJe BBIIOJHEHHUS 3ampoca o
[IPEAOCTaBJIIEHUN TOCY IapCTBEHHOHN YCIIYTH;

- B3auUMoOjeHcTBHE MUHHCTEpCTBA KyJIbTYpPHl C JAPYTMMH OpraHaMy,
MPENOCTABISIIOIINMY T[OCYIapCTBEHHBIE YCIYTH, OpraHaMH, IIPefoCTaBIsIONIMMU
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MYHUIMIIATbHBIE YCIYTd, WHBIMH TOCYHapCTBEHHBIMH OpraHamu, OpraHaMu
MECTHOTO CaMOYIIpaBJIEHUs], OPraHMU3alUsIMM, YyYaCTBYIOIIMMHU B IIPEIOCTaBIEHUU
TOCYTapCTBEHHBIX ¥ MyHHUIIUIIATBHBIX YCIIYT;

- TMOJy4YeHHE 3asBUTEJIeM pe3yibTaTa MPeAOCTaBIEHHS TIOCYAapCTBEHHOM
YCIIYyTH, €CJIM HHOE HE YCTaHOBJICHO (heaepaTbHbIM 3aKOHOM.

2.16.2. B 3ampoce, HampaBlIsieMOM B TIOCYJapCTBEHHOEe 00pa3oBaTeNbHOE
yuypexaeHnue B (OpMe D3JIEKTPOHHOIO ITOKYMEHTA, 3asBUTEIb YKas3blBaeT CBOU
Gamunuro, UM, OTYeCTBO (IIOCIEHEE - NIPHU HAJHYHH), apeC JIEKTPOHHOMN IOYTH,
€CJIM OTBET IOJDKEH ObITh HampaBleH B (opMe OIJIEKTPOHHOIO JAOKYMEHTa, M
TIOYTOBBIH aipec, €CNM OTBET NO/KEH OBITh HalpaBieH B IHUCHMEHHOW QopMe.
3asABUTEND BIIpaBe NPUIIOKUTD K 3aIIpocy HeoOXOMUMBIE JOKYMEHTHI M MaTepUaibl B
SIIEKTPOHHON (popme 1100 HAaNpPaBUTh yKa3aHHbIE JOKYMEHTHI 1 MaTepPHabl WIH UX
KOIHHU B MUCbMEHHOH (opMe.

2.16.3. OTBer Ha 3amnpoc, MOCTYNUBIINI B rOCy 1apCTBEHHOE 00pa30BaTEIbHOE
yupexacHue B (opMe JIEeKTPOHHOIO [OKYMEHTa, Hampasisiercsi B (opMe
SJIEKTPOHHOI'O0 JOKYMEHTa II0 YKa3aHHOMY aJpecy OJJIEKTPOHHOM MOYTHl WJIH B
IUCbMEHHOM (hopMe M0 yKa3aHHOMY IIOYTOBOMY aipecy.

2.16.4. Hudopmanus o0 TrocynapCTBEHHOW yClIyre pasMellaeTcss Ha
opUUMATBPHOM CaliTe TOCYyJapCTBEHHOI'0 00pa30BaTeNbHOM  YUYPEXIEHUH B
MH(QOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTu «VIHTepHeT», Ha ExnHom mopTtane
rocyJapCTBEHHBIX M MyHHULUIIAIBHBIX YCIIYT, a Takxke Ha IlopTane rocynapcTBeHHBIX
U MYHMIMIAIBHBIX yClyr Branumupckoi obnacty.

2.16.5. Obpa3usl GopMm 3asBIEHUS M HHBIX JOKYMEHTOB OCTYIHBI IS
KOIIMPOBaHMsI M 3arloIHEHUS B 3JeKTpOHHOM Buie Ha EpaunoMm mnopTtane
rOCYNApCTBEHHBIX U MYHUIMIIANBHBIX yciyr ¥ Ha lloprane rocynapCTBEHHBIX U
MYHULUINAIBHBIX ycayr Bnagumupckoit odnacTi.

2.16.6. 3asgBuTenu BIpaBe OCYLIECTBIATH MOHUTOPHUHI XOJa MPeAOCTaBIEHUS
rOCyapCTBEHHON yCIyTIH C uCroiib30BaHueM «EqnHoro moprana rocynapcTBEHHBIX
M MyHUUMIAIBHBIX  yciuyr», a Takke «lloprama rocynapcTBEHHBIX H
MYHHIUNATBHBIX YCIyT Branumupckoii obnactuy.

3. CocraB, noc1e10BaTENbHOCTD M CPOKH BBINOJHEHUS 3 AMUHUCTPATHBHbIX
npouenyp (aeiicreuii), TpedoBaHNA K NOPAAKY MX BbINOJHEHHS, B TOM YHCJIe
0c00EHHOCTH BBINOJHEHHUS AAMHHUCTPATUBHBIX NPOLENYP B 3JIeKTPOHHOMN
dopme.

3.1. Ilpu npenocTaBIeHMHM TIOCYJApCTBEHHOH YCIYTM OCYIIECTBIAIOTCS
clenyromme afMUHUCTPaTUBHBIE TPOLENYPBI:

- IIPYEM 3ampoca NpH JIUYHOM OOpaleHUy UM MIPY NUCBMEHHOM O0palleHuu
(B TOM 4HCJIE B 3JIEKTPOHHOM (hOpME) U €r0 PacCCMOTPEHMUE;

- IIpeOCTaBIEeHNE IrOCyNapCTBEHHOM yciayry OO MOTHBUPOBAaHHBIN OTKa3 B
ee NIPeNOCTaBICHHUH.

3.2. AnmunHucrpatuBHasg Ipouenypa «llpueM 3asBneHus Inpu JTUYHOM
oOpallleHUH WU IIPYU NUCHMEHHOM o0pallleH!H (B TOM YHCie B 3JIeKTPOHHOM Gopme)
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U €0 pacCCMOTPEHHEY.

3.2.1. IOpuaumyeckuM QaxTOM VIS Hadana MpefoCTaBIeHus TOCY1apCTBEHHOM
YCILyTHU SIBIISIETCS NAYHOE OOpallleHHe 3assBUTENS.

Crnenuanuct yTouHseT y 3asBUTENs Xapakrep WHGOpPMaIMi, 3a KOTOPOH OH
oOpatuiics ¥ IpeajaraeT IMOIydYaTeNlo [OCYAapCTBEHHOU YCIyTH BhIOpaTh (GopMmy
O3HAaKOMIIEHUS C HHpOpMaIueii:

- Ha OyMaxHOM HocHTelle (MHPOPMaIIOHHbIE CTEH B!, OPOIIOPEI);

- B DJJEKTPOHHOM Buae (B TOM 4YHCIe Ha OQHUIMAILHOM caliTe
roCyapcTBEHHOI0 00pa30BaTEeNIbHOTO YUPEXKICHUS B ceTu «MHTepHET», UMEIOLIEM
UH(DOPMAIMOHHO-[IOUCKOBYIO CUCTEMY );

- Iy TeM IPeJOCTABICHUS KOHCYIbTAIlHH.

Ionygarens rocynapcTBeHHOH yCIyTH BBIOMpaeT OJHY HIIM HECKOJIBKO (OpM
O3HaKOMJIEHHS C HHPOopMaIuei.

Conepxanue YyCTHOTO OOpallleHUsi 3aHOCUTCS B KapTOYKY JIMYHOTO IIpHEMA
3agBUTENsA. B ciydae, ecnu U3NOXEHHBIE B YCTHOM oOpaimieHuu (akTel U
OOCTOSTENBCTBA ABIAIOTCS OUYEBUIHBLIMHE U He TPeOYIOT AOMOIHUTEILHON IPOBEPKH,
OTBeT Ha 0OpalleHUe ¢ COorjacus 3asiBUTENsI MOXET OBITh JaH YCTHO B XOJ€ JTHYHOTO
npHemMa, O 4YeM JeNaeTcss 3aluch B KapTOYKe JTUYHOTO IpueMa 3asBUTEIA. B
OCTaJIbHBIX Clly4asix AaeTcs ITMCbMEHHBIM OTBET IO CYIIECTBY ITOCTABJIEHHBIX B
o0pallleHUH BOIIPOCOB.

CrenquanucT yTOYHSeT y IOJy4YaTels TOCYHapCTBCHHON YCIyrM CTEHeHb
YIOBJIETBOPEHHOCTH MOTHOTOH NOJy4YeHHOU HH(OPMAaLIUH.

Ilpu orBeTax Ha TenedOHHBIE 3BOHKU CIIELMATUCT ITOAPOOHO M B BEXIUBOU
(xoppekTHOH) QopMe HUHGOPMHUPYET OOPATHUBINETOCS IO HHTEPECYIOUIEMY €ro
Boripocy. OTBeT Ha TeneQOHHBIM 3BOHOK AOMKEH HAaYUHATHCA C MHGpOpMAlHH O
HalMEHOBAaHMU OpraHa, B KOTOpbHIM MO3BOHWJ TpaxAaHWH, (GaMWiIud, HMEHH,
OTYECTBE U JOKHOCTH CIIEIHANIUCTa, IIPUHABIIETO TeJle()OHHBIH 3BOHOK.

Ilpy HEBO3MOXHOCTU CIEIUAINCTA, IPUHSBIIEr0 3BOHOK, CaMOCTOATEIHHO
OTBETUTb Ha IIOCTaBJICHHbIE BOINPOCH!, TENSCPOHHBIH 3BOHOK MODKEH OBITH
nepeagpecoBaH JAPYyroMy JODKHOCTHOMY JIMI[y WM JKe€ OOpaTUBIIEMYCS
TPaXAaHUHY JOJDKEH OBITh COOOIIEH TenepOHHBIH HOMEp, MO KOTOPOMY MOXHO
NOJIy4YHUTh HEOOXOAUMYIO HH(POPMALIHIO.

IlpenocTaBienue TOCYyJapCTBEHHOH YCIYyTM IPH IIHCBMEHHOM 3aIpoce
3asBUTENIS.

Haganom npegoctaBieHus] rocyIapCTBEHHOHN yCIyru SBISETCS IMOCTYIUICHUE
MUCHBMEHHOI'O 3allpoca 3asBUTENsl B BUAEC IIOYTOBOTO OTIPAaBIEHUS, BKIIOUas
COOOIIEHUS 110 AIEKTPOHHOU ITOUTE.

Ilocne peructpaldy 3ampoc Iepefaercs PyKOBOIUTENIO I'OCYAapCTBEHHOTO
00pa30BaTENLHOr0 YUPEIKACHUS IS Ja4H [IOPYICHUH.

CreruanucTsl, KOTOPBIM MOPYYEHO pacCMOTPEHHE 3ampoca:

- ofecredyrnBaloT OOBEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMOTpeHKe 3ampoca, UMEIOT PaBO IPUIIACUTDH 3asBUTEINS ISl JIUIHOU Oecenpl,
3aIPOCUTh B ClIy4ae HEOOXOMUMOCTH B YCTAHOBIIEHHOM 3aKOHOIATEIHCTBOM
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NOPSAKE JOTIOJHUTENLHEIE MATEPHUAIIBI U TOIYYUTh OOBSICHEHHS Y 3aABUTENSA U MHBIX
IOPUIUYECKUX ¥ HU3UYECKHUX JIULI;

- NPUHUMAIOT MEpbl, HAaNpPAaBJIICHHbIE HAa BOCCTAHOBIEHUE WU 3aIUTY
HapyIIEHHEIX [IPpaB, CBOOOM U 3aKOHHBIX HHTEPECOB I'PaKIaHUHA;

- OCYWIECTBJLIIOT [MOATOTOBKY IIMCHMEHHOTO OTBETAa II0 CYIIECTBY
TIOCTaBJICHHEIX B 3allpOCE€ BONPOCOB B CPOKH, YCTAaHOBJICHHBIE JEHCTBYIOIIUM
3aKOHOJATENBCTBOM, M  IPEACTABIAIOT HAa  PAacCMOTPEHHE  PYKOBOIHUTEIO
roCyJapCTBEHHOIO  OOpa30BATENBHOIO  YUYPEXIEHHS, KOTOPbIA  [PUHUMAET
COOTBETCTBYIOIEE pEIICHUE.

Pe3ynpTaTOM UCIONHEHHS aAMUHUCTPATUBHON NPOIEAYPHI SIBISETCS IPUEM U
paccMOTpeHue 3ampoca.

3.3. AnmunuctpatusHas mpouenypa «IlpegocraBnenue rocymapcrseHHOMN
YCIIyTH 1100 MOTUBUPOBAHHBINA OTKa3 B €€ NPeAOCTABICHII.

ITpy OTCYTCTBUM OCHOBaHUM K OTKazy B IPENOCTABIEHUU YCIYTH
PYKOBOAUTEIL T[OCYJAapCTBEHHOIO O0pPAa30BATENBHOIO YUPEXACHUS IPHHUMAET
pellleHHe O NpPEeJOCTaBICHUM HeoOXOoAuMO# UHGOpPMAIMU U NOMMHCHIBAET
COOTBETCTBYIOIIUH OTBET 3asiBUTEIIIO.

Ecnu B pesynpraTe paccMOTpeHuUs 3arnpoca OyAyT BBISBIEHBI OCHOBAHHUS K
OTKazy B  IIPEOCTaBI€HUH  TIOCYJAAPCTBEHHOW  YCJIYyTM  pPYKOBOJAUTEJb
roCyJapCTBEHHOTO 00Pa30BaTEIbHOTO YUPEXKIASHUs MOANKCHIBACT OTBET 3asIBUTEIIO
00 oTKa3e B IIPEAOCTaBIEHUU UH(OPMALUH ¢ yKa3aHUEeM IIPUYUH TaKOT'0 OTKa3a.

OTBeT ¢ pe3ysbTaTOM pPacCMOTPEHMS BOIIPOCOB, COIEPXKAIIMXCS B 3ampoce,
HaIpaBJIseTCs 3asgBUTENIO B TeYeHUe ABYX paboyux nqHeH co AHA MOMIHUCaHUSL.

Pe3ynbTaroM  MCHONHEHWS  aJMUHUCTPATUBHOM  NPOUEAYPHl  SIBISETCS
npefocTaBieHne HHPopMaluu 00 00pa3oBaTeNbHBIX IMpOrpaMMmax H ydeOHBIX
mnaHax, pabouux mnporpamMmax y4eOHBIX KypcoB, IpeaMeTrax, IMCHUIUIMHAX
(MOmIyJIfX), TOAOBBIX KaJICHAAPHBIX YU4eOHBIX Ipadukax.

3.4. B ciy4ae BbIABIEHUS [10JIy4YaTelleM FOCy AapCTBEHHOM YCIYTH B U3/TaHHBIX
B pe3ylbTaTe IPEeOCTaBJICHUS] T'OCYHAPCTBEHHOM YCIYyTrH NOKYMEHTaxX OIleYaTKH
(ommbKM), B yKa3aHHbIE JOKYMEHTHl B TedeHue S5 (ImATH) pabouux AHEH co JHS
BBISIBJICHUS] BHOCSITCS U3MEHEHUS.

OcHoBaHus I OTKA3a B UCIIPABIEHUU OII€YaTOK M OMIMOOK OTCYTCTBYIOT.

4. ®opMbl KOHTPOJISI 32 NMPeIoCTABIEHHEM IoCYAaPCTBEHHOH YCJIYId.

4.1. Texymmii KOHTpOJL 3a COOJIOJEHHMEM IIONHOTBI U KadecTBa
IPEJOCTaBICHUs TOCYNAPCTBEHHOW YCIYId, TIOCIEAOBATENbHOCTH JACUCTBUA,
NPEXyCMOTPEHHBIX HACTOSIIMM aJAMHHHUCTPATUBHBLIM PpErJIaMEHTOM, U NPUHATHEM
pelIeHui OCYIIEeCTBISIETCSI PYKOBOJUTENEM T[OCYAapCTBEHHOTO YUPEeXKIACHHUS |
BKJIIOYAET B ce0sl MMPOBENEHUE IIJTAHOBBIX U BHEIUIAHOBBIX IPOBEPOK, BBISBIEHHE U
yCTpaHEeHUEe HapylIeHUHN NpaB 3assBUTEIIS.

4.2. TlepnoaUYHOCTH TUIAHOBBLIX IIPOBEPOK YCTAHABJIMBAETCS PYKOBOAUTEIEM
IOCYyJJapCTBEHHOI'0  YYPEXAEHHUs, KOTOpble IPOBOAATCS B  YCTaHOBJIEHHOM
3akoHOmaTeabCcTBOM Poccuiickoit ®enepauuu mnopsake. Ilpu mnposepke Moryt
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paccMaTpUBATBCSA BCE BONIPOCHI, CBSI3aHHBIE C HCIIOJNHEHHEM aJMUHHUCTPATUBHOTO
pernamenTta (KOMIUIEKCHAs NpOBEpKa), MWIM OTJeNbHbIE BOIPOCHl (TeMaTHYecKas
IIPOBEpKA).

Buennanopas mnpoBepka NpPOBOAMTCS IO KOHKPETHOMY  OOpalleHHIO
3aHHTEPECOBAHHOIO JIMIa B TOCYJapCTBEHHOE YyupexJeHHe (B YCTHOH WM
IIMCBMEHHOH (hopMe).

Pesyneratel mpoBepku OQOPMISIOTCS B BHIAE CIPaBKH, B KOTOpPOM
YKa3bIBarOTCsl BBISBICHHBIE HApYUICHUsI WM HEJOCTAaTKH (JU00 HX OTCYTCTBME), a
TaX>Ke NPEUIOKEHHUS 10 UX YCTPaHEHHUIO.

4.3. CnenuanucThl, OTBETCTBEHHBIC 3a IPEAOCTABIEHUE TOCYIAPCTBEHHOM
YCIYyTH, HECYT II€pPCOHAIBHYIO OTBETCTBEHHOCTb 3a COOJIOJEHHE CPOKOB
NPeJOCTABICHUS IOCYJapCTBEHHON YCIYrH, IOpsJKa PAacCMOTPEHHs 3allpocoB O
NPEIOCTABICHUN TrOCyAapCTBeHHOW yciuyrd. IlepcoHanbHass OTBETCTBEHHOCTD
CIIENMATIMCTOB 3aKPEIUISETCA B MX AOJDKHOCTHBIX MHCTPYKIHUSX B COOTBETCTBHH C
TpeOoBaHUsIMU 3aKOHONaTenbcTBa Poccuiickoit denepamu.

4.4. KOHTpONb CO CTOPOHBI Ipa)caaH, UX OOBbEAMHEHUN M OpraHu3alMi 3a
NPENOCTaBICHUEM TOCYJapCTBEHHOM YCIYyTH MOXET OBITb OCYIIEeCTBICH IyTeM
3alpoca COOTBETCTBYIOILEH HH(OpPMaUMHA IPU YCIOBHH, YTO OHA HE SBISIETCS
KOH(UICHIIMATbHOM.

4.5. Ilonygatenu yciayrd U JOpyrue 3adHTEPECOBAHHBIE JIMIIA MOTYT
IPUHMMATh y4YacTHE B MOHUTOPHUHIAX, OJJIEKTPOHHBIX oOlpocax, (opyMax u
AaHKEeTUPOBAaHMU II0 BOIpPOCAM YIOBJIETBOPEHHOCTH I[IOJIHOTOM M Ka4yecTBOM
NPEeIOCTaBIEHUs YCIIyTH, COOIONEHNUS MMONOXEHNHA HACTOSIErO PErfiaMeHTa, CPOKOB
U IIOCIIEN0BATENBHOCTH nercTBuit (aIMUHHCTPATUBHBIX NpouLeayp),
NPeNyCMOTPEHHBIX HACTOSIIIUM PETJIAMEHTOM.

5. JocynebHblii (BHecy1eOHBbINH) MOPALOK 00KaNOBAHUSA pelueHni u feidcTBui
(6e3peiicTBHSI) yUpesKIeHHUsI, IPEAOCTABISIOUET0 FOCY/JaPCTBEHHYIO YCAYTY, a
TaKKe JOKHOCTHBIX JIHI, CIIEHHAJTNCTOB YUpeKAeHN.

5.1. 3agBuTens uUMeeT IpPaBo Ha OOXaJloBaHUe AcHCTBUI (OGe3neiCcTBHA) U
pEUIeHUH, OCYIIECTBIAEMBIX (IPUHATBIX) B XOJI€ NIPEOCTaBIEHHUs TOCYIapCTBEHHON
ycuyrd, B jgocyneOHoMm  (BHecyneOHOM) — HOpsake  nyTeM  oOpalieHus
HEIOCPEICTBEHHO K PYKOBOAUTENIO YUYPEXKJEHHS, B KOTOPOM €My OKa3bIBaeTCs
yciiyra, a Tak)Xe B JICTIapTaMEHT.

5.2. B mocyne6HoM (BHeCyneOHOM) MOPSAKE 3asBHTENb MOXET 00’KajloBaTh
pewenus, neiicTBus (6e3neiicTue):

- CIIy’KaluX roCyIapcTBEHHOro 00pa30BaTENBHOrO YUPEXKIEHUS - TUPEKTOPY
roCyXapCTBEHHOT0 00pa30BaTEIbHOTO YUPEXKIeHHUS,

- JUpeKTopa TOCYIAapCTBEHHOTO o00pa30BaTEbHOTO YYPEKIACHUS H €ero
3amecTtutelsield - MUHUCTPY KyJIbTYPHIL.

5.3. 3asBUTENb MOXET OOpPATUTHCS C KANIOOOH, B TOM YHUCIIE B CIEAYIOIIMX
clyJasx:

1) HapymeHue Cpoka perucTpaluyd 3ampoca O  IpeaoCTaBICHUU
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rOCyJapCTBEHHON YCIyTH;

2) HapyllIeHHe CPOKa IIPeJOCTABICHHS FOCYAapCTBEHHOMN YCIIyTH;

3) TpeboBaHMEe Yy 3asBHTENs JOKYMEHTOB WM WHQPOPMANMU 16O
OCYWIECTBIEHUS JEHCTBMM, NpPEACTABICHHE WJIM OCYUIECTBIECHHE KOTOPBIX He
NpEeNyCMOTPEHO HOPMAaTHBHBIMM IpaBOBhIMH akTamMu Poccuiickoit denepanum,
HOPMATUBHBIMM IIPAaBOBBIMU aKTaMu BiiaguMupckoit o6sacTi s mpenoCcTaBIIeHUs
rOCyapCTBEHHOH YCIIyTH;

4) oTkas B npHeMe NOKYMEHTOB, IIPEOCTABIEHHE KOTOPBIX MPENYCMOTPEHO
HOPMATHBHBIMM IIPaBOBBIMH akTamu Poccuiickolt ®Pexnepanun, HOPMATUBHLIMH
NpaBOBBIMU  aKkrtaMd  Bragumupckodt — obmactu Uit IpefocTaBleHus
rOCyJapCTBEHHOH YCIIYTH, Y 3asIBUTEJIS,

5) oTka3z B NOpemOCTaBIEHHWU TOCYAAPCTBEHHON YCIYTH, €CIU OCHOBAHUS
0TKa3a He NpeLyCMOTpeHb! (efiepalbHBIMU 3aKOHaMU U IIPUHATBIMU B COOTBETCTBUN
C HHMHM HUHBIMM HOPMATUBHBIMM IIPaBOBBIMU akTamu Poccuiickoit Penepanuy,
3aKOHaMHU ¥ MHBIMU HOPMAaTUBHBLIMH IIPAaBOBBIMU aKTaMu BiramuMupckoit obmactu;

6) 3aTpeCoBaHUe C 3asiBUTENS NIPU IPEIOCTABIEHUH TOCYIAPCTBEHHOM YCIyTH
IUIaThl, HE IPEeLyCMOTPEHHOM HOPMATHMBHBIMHM IIPaBOBBIMH akTamMu Poccuiickoii
Qenepanny, HOPMaTUBHLIMY IIPAaBOBBIME akTaMu Bragumupckoit obinactwy;

7) oTKa3 opraHa, IIPeJOCTABISIOMIET0  TOCYAApCTBEHHYIO  YCIYTY,
JIOJDKHOCTHOIO JIMLA OpraHa, MNPEeAOoCTaBISIOIIEro TroCYIapCTBEHHYIO —YCIyTy,
MHOTO(YHKIIMOHATIBHOTO IeHTpa, pabOTHUKAa MHOTOQYHKIIMOHANBHOrO LEHTPa, B
HCIPABICHUH JOIMYIIEHHbIX UMM OIEeYaTOK M OLIMOOK B BBINAHHBIX B pE3yJIbTATE
IpeNOCTaBIeHUs] TOCYJAapCTBEHHOH YCIyrH JOKyMeHTax 100 HapylleHue
YCTaHOBJICHHOTO CPOKa TaKUX UCIpaBIeHUH;

8) HapylleHHe CpOKa WM IOpsAJKa BBIJIA4M JOKYMEHTOB IIO pe3ysibraTaM
IpeOCTaBICHUS TOCYIapCTBEHHON YCIYIH;

9) npuocTaHOBNEHUE IIPEAOCTABJIEHHUS TIOCYAapCTBEHHOH YCIYTH, €CIH
OCHOBaHHsS IPUOCTAHOBIEHHUs HE INPEAyCMOTPEHBI (efepalbHbIMU 3aKOHAMHU U
NPUHATBIMA B COOTBETCTBHM C HHUMH HHBIMH HOPMATHBHBIMH NPaBOBBIMU
Brnagumupckoit obnactu, 3aKOHaMU U WHBIMA HOPMATUBHBIMM IIPaBOBBIMU aKTaMH
Brnanumupckoit obnacry;

10) TpeGoBanue y 3asgBUTENS IIPU MPEIOCTABICHUHN TOCYJAapPCTBEHHON yCIyrH
JOKYMEHTOB WM HHGOpPMAIuy, OTCYTCTBUE U (MJIU) HEJIOCTOBEPHOCTh KOTOPLIX He
YKa3bIBAIKCH IPU MEPBOHAYAILHOM OTKa3e B IIpHeMe TOKYMEHTOB, HEOOXOIUMBIX
JUIs  TIPEJIOCTaBICHUs] TOCYIapCTBEHHOM ycmyrw, maubo B IIpeaoCTaBiIeHUH
roCyJapCTBEHHOH yCIIyIH, 32 UCKIIIOUEHHUEM CIIy4aeB, IIPeyCMOTPEHHBIX IIYHKTOM 4
yactTu 1 cratem 7 DepepansHoro 3akoHa Ne 210-03 «O6 opranuzauud
IPEOCTaBICHUS I'OCY IaPCTBEHHBIX ¥ MYHUIMITAIBHBIX YCIIYTY.

5.4. XXanoba mopmaercs B NMUChMEHHOM Qopme, B TOM YHCe IPU JIMYHOM
npueMe 3asBUTENIS, WIIK B 3JIEKTPOHHOM BHJIE.

XKanoba nomxHa cogepxars:

a) HauMEHOBaHUE OpraHa, NPEJOCTABISIOUIEr0 TOCYAapCTBEHHYIO YCIYTY,
JIOJDKHOCTHOTO JIHIa OpraHa, IPeIoCTaBlIsIONIero rocy1apCTBEHHYIO yCIyTry, Tu00




15

roCyIapCTBEHHOTO IPaXXJaHCKOIo CIIy’>Kalllero, pelleHus 1 aetctBus (Oe3neiicTpure)
KOTOPBIX 00XKayI0TCs,

©) dbamunuio, uMms, otyecTBo (MIPH HAJMYUK), CBEIEHUS O MECTE XHUTEILCTBA
3asBUTENS - (U3MYECKOro JiMla JUOO HavMEHOBaHWE, CBEICHUS O MeCTe
HaXOXICHUsS 3aABUTENS - IOPMIMYECKOrO JIMIA, a Takxke HoMmep (HoMepa)
KOHTaKTHOro TenedoHa, agpec (ampeca) 3JICKTPOHHOW MOYTH (IPH HANUYHM) U
IIOYTOBBIH a/ipec, 110 KOTOPBIM JTOJDKEH OBbITh HAIPaBIeH OTBET 3asiBUTEIIIO;

B) CBeAcHUs 00 obxamyeMbIX pelileHusiX u nedctBusx (OesnelicTBum)
YUPEXKIEHNs, IIPENOCTABIAIOIIET0 TIOCYAapCTBEHHYIO YCIYry, a TakKXe ero
JAOJDKHOCTHBIX JIUI, CITELIUAIUCTOB;

I) NOBOABI, Ha OCHOBAaHHMY KOTOPBIX 3asBUTEh HE COINaceH C PelIeHHEM U
neicrteyueM (Oe3nelCTBHEM) YUPEXICHUS, IPENOCTaBISIIOUIETO TOCYIapCTBEHHYIO
YCIYTy, a TaKXe ero NOJDKHOCTHBIX JIUL, CIELUAINCTOB. 3asBUTEIEM MOIYT OBITH
IIPEeICTaBIEHbl NOKYMEHTH! (IIpU HAJTHYHUM), MOJTBEPXKIAONIHE JOBOJILI 3asBUTENS,
00 UX KOTHH.

5.5. B ciydae, ecnu xanoba rogaercs depes NpeiAcTaBUTENS 3asiBUTENS, TAKXKE
IIPEICTABIACTCS HOKYMEHT, NOATBEPXKIAIOMMK ITOTHOMOYHUS Ha OCYIIECTRIECHUE
OEHCTBUM OT HKMEHH 3asBUTENs. B KadecTBe JOKyMeHTa, INOLTBEPKIAIOLIEro
IIOJIHOMOYHSI Ha OCYLIECTBIEHUE ACHUCTBUH OT HMEHHU 3asBUTENS, MOXET ObITh
IpeacTaBeHa:

a) o¢OpMICHHas B COOTBETCTBUM C 3aKOHOJATEILCTBOM POCCHHCKOIM
Penepalyy JOBEPEHHOCTH (IS PUINIESCKHUX JIHL);

6) odopmieHHas B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoi
Qenepalldd  JOBEPEHHOCTH, 3aBEPEHHAS II€YaTbio 3asBUTENs M IIOANKCaHHAs
PYKOBOJUTENEM 3asBUTENST WM YIIOMHOMOYEHHBIM 3TUM PYKOBOAUTENIEM JIULIOM
(a7 FOPUAMYECKUX JINIT);

B) KONUs pElIeHUss O Ha3zHaueHUw/m30panuu Judo IpuKa3a O Ha3HAUEHUH
¢u3MUIECKOro Juia Ha JOJKHOCTb, B COOTBETCTBUM C KOTOPBIM Takoe (U3UUECKOe
Lo obanaeT MpaBoM JeHCTBOBATHL OT UMEHHU 3assBUTENS O€3 JJOBEPECHHOCTH.

5.6. Ilpuem >xamo® B NMUCBMEHHOM (opMe OCYIIECTBISIETCS YUYPEeXKICHUEM,
NPENOCTaBISIOIMM TOCYJAapCTBEHHYIO YCIYTy, @ TakXe €ero JOJDKHOCTHBIMU
TULIaMy, CHEUMATUCTaMU B MECTE IPEHOCTABICHUS IOCYJAapCTBEHHON yciyru (B
MecCTe, TIe 3asBUTEIb M0JaBall 3allpoC Ha MOJy4YeHUE TOCYJapCTBEHHOH YCIIyTH,
HapylIeHue NopsaKa KOTOpoi obxairyeTcs, TuOo B MECTe, Iie 3asiBUTEIEM MOIyYeH
pe3yJsIbTaT yKa3aHHOU IOoCyJapCTBEHHOM YCIIyTH).

Bpemst mpuema xajio® JOMKHO COBIIQAAaTh CO BPEMEHEM IIPEIOCTaBICHMS
roCy1apCTBEHHBIX YCIIYT.

Kanoba B nucrMeHHOU! popMe MOXKET OBITH TAaK)KE HAIpPaBiIEHA IO IIOYTE.

B caygae nonmauu xajoObl IpU JTUYHOM TpPHUEME 3asBUTENb MPEACTaBISAET
JOKYMEHT, YIOCTOBEPSIOIUNA €ro JUYHOCTh B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccuiickoit Oenepanuu.

Ilpu noxade xanoObl B 3JIEKTPOHHOM BHJE AOKYMEHTHI, YKa3aHHbBIC B ITyHKTE
5.5 nactosimero Pernamenra, MoryT OBITH IIpelcTaBieHBl B (OpME 3JEKTPOHHBIX
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JIOKYMEHTOB, MOANKCAHHBIX 3JIEKTPOHHOM MOJIMMUCHIO, BUJ KOTOPOH MpeayCMOTPEH
3akoHomarelbcTBOM  Poccuiickort — Penmepauuu, IIpu ITOM  JOKYMEHT,
YIAOCTOBEPSIOIIMM TUUHOCTD 3asBUTENIS, He TpeOyeTcs.

5.7. JKanoba moanexuT perucTpaliuy He II03[Hee CIeYIomEero pabouero JHs
co nHs ee noctynnenud. JKanoba paccmarpuBaercs B TeueHHe 15 pabodux maHeH co
JAHS €e DPEruCTpauMH, eclii 0Oollee KOPOTKME CPOKH PacCMOTPEHHS KaloOBl He
YCTaHOBJIEHBI IOCY AAPCTBEHHBIM 00pa30BaTeIbHBIM YIPEIKIEHUEM.

B cnygae o6xajoBaHMsA OTKaza TIOCYNapCTBEHHOro 00pa3oBaTEILHOIO
YUPEXAEHUs, €ro JOJDKHOCTHOIO JIMLA, CIIELMANUCcTa B IpUEME JTOKYMEHTOB Y
3asBUTENS MO0 B MCIIPAaBIEHUH AOIYIIEHHBIX ONEYaTOK U OIMOOK WK B Clydae
00’XaJIOBaHUSA 3asBUTEIEM HapYIICHUs YCTAaHOBIEHHOIO CPOKa TAKUX UCIPABIECHMUH,
Kaj00a paccMaTpuBaeTcs B TeUeHHE 5 pabouux JHEH co JHS ee perucTpaumvy.

OcHoBaHus 17151 IPUOCTAHOBIIEHUS PACCMOTPEHHUSI KATOOBI OTCYTCTBYIOT.

5.8. 3asBUTeNs MMEET MpPaBO HA IOJNyyeHHE WHOOPMAIKUU U JOKYMEHTOB,
HeoOXOAMMBIX NIl O00CHOBaHUS U PACCMOTPEHHUS KaJT00bI.

59. Ilo pe3ynbrataM  pacCMOTpeHHs  XaloObl  TrOCyAapCTBEHHOE
00pa3oBaTeIbHOE YUpeKACHHE IPUHUMAET OJIHO U3 CIICAYIOIINX PEeIIeHHH:

1) ynosneTBopsieT xanoOy, B TOM 4uciae B (opMe OTMEHBI MPUHITOrO
pelUeHUs], MCIIPABICHUS MJOIYUIEHHBIX OIIEYaTOK M OWMOOK B BBIAHHBIX B
pe3yJsibTare MNpeJOCTaBICHUs TIOCYAapCTBEHHOW YCIYrd JOOKyMEHTax, BO3BpaTa
3aABUTENIO  JEHEXHBIX CpEeACTB, B3UMaHME KOTOPBIX HE IMPEeAyCMOTPEHO
HOPMaTUBHBIMM IIpaBOBbIMM akTamMu Poccuiickoli ®enepauuy, HOPMAaTUBHBIMH
NIPaBOBBIMU akTaMM BraguMmupckoil obnacty, a TakxKe B UHBIX (popMax;

2) OTKa3bIBAET B YIOBJIETBOPEHHUH JKaJIOOBbI.

IIpy  ynoOBIETBOpEHHH  JXKaIOOBl  TOCYAapCTBEHHOE  00pa3oBaTesibHOE
YUPEXIEHUE IPUHMMAET MCUEPIBIBAKOIIMAE Mephl 110 YCTPAaHEHUWIO BBIABICHHBIX
HapylWIEeHUH, B TOM YHCJE II0 BBlJauYe 3assBUTENIO pe3ylibTaTa roCyIapCTBEHHOM
YyCIYTd, He mo3JHee 5 pabouux [HEM CO AHA NPUHATUS pPEIICHUs, €CiM MHOE He
YCTaHOBJIEHO 3aKOHOHAaTenbCcTBOM Poccuiickoit denepanuu.

5.10. TocymapctBeHHOEe 00pa30BaTENbHOE YUpPEXICHHE OTKa3blBaeT B
yIOBIIETBOPEHUU KaIOOBI B CIIEAYIOLIUX CIy4asiX:

a) HalM4YMe BCTYNMBILIErO B 3aKOHHYIO CHIIy PEUICHUsS Cyla, apOUTpa)XHOro
CyZa 1o xainode 0 TOM e NpeAMEeTe U 10 TEM K€ OCHOBAHUSM;

6) momada >XajJoOBl JMLOM, IIOJJHOMOYHS KOTOPOrO HE IOATBEPXIEHBI B
NOpsZIKe, YCTaHOBIEHHOM 3aKOHOIATeNbCTBOM Poccuiickon denepauuy;

B) HAJIM4HMeE peHieHus 1o xajiode, NPUHATOr0 paHee B OTHOUICEHHH TOI'O Xe
3asABUTENS U 110 TOMY K€ IIPEAMETY KalIOOBI.

5.11. JKanoba, He cooTBeTCTByIOLasi TpeOOBaHUSIM, IIPEAYCMOTPEHHBIM
IIyHKTOM 5.4. HacTOSIEr0 aJMUHMCTPATUBHOTO perjiaMeHTa, pacCMaTpUBAaeTCsl B
nopsiake, npeaycMorpeHHoM PepepanbHeIM 3aKoHOM 0T 02.05.2006 Ne 59-®3 «O
MIOpsIIKE paccMOTpeHust obpalennii rpaxaand Poccuiickoit ®enepaunm.

PaccMoTpeHue xanob ocymecTBiIseTcs JOHKHOCTHBIMHE JIMIAMH, YKa3aHHBIMU
B ITyHKTE 5.2. HACTOsILIEro aIMUHUCTPATUBHOIO peErjiaMeHTa.
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5.12. B ciydyae yCTaHOBIIEHHS B XOJe WM IO Pe3yJbTaTaM pPacCMOTPECHMS
alnoObl  NPU3HAKOB COCTaBa  aJMHHHCTPATHBHOTO IPaBOHAPYUIEHUS KU
TNPECTYIUIEHUS TOJDKHOCTHOE JIMI0, HaJIeIeHHOe MTOJTHOMOYMSIMU IO PACCMOTPEHHUIO
Kanod, He3aMeJIUTEeNFHO HAIpaBIAeT WMEIOIIUeCs MaTepuaibl B  OpraHbl
IIPOKYpPaTypHI.

5.13. OtBer 1o pe3ynpTaTaM pPAcCMOTPEHUS KaIOOBI HAIPaBIAETCS
3agBUTENIO HEe II03[HEeEe [HJ, CIEeAyIOEero 3a AHeM TMPUHATHS pelleHus, B
IIMCBMEHHOU (hopMe.

B oTBeTe 1o pe3ynpTataM paccCMOTPEHUs XKaJIOOb! YKa3bIBAKOTC:

a) HaUMEHOBaHHE TOCYJapCTBEHHOIO OOpPa30oBaTENbHOTO  YUPEXkKIEHMUI,
IOJDKHOCTh, (aMMJIMs, UMsI, OT4eCTBO (IpU HATMYHUU) €ro JOJDKHOCTHOrO ITHIIa,
crieluanyucTa, IpUHABLIETO PellIeHHe I10 »Kallobe;

6) HoMep, Jara, MeCTO I[IPUHATHUS peIlIeHUs, BKIIOYas CBEIEHUSA O
JOJDXKHOCTHOM JIMLIE, CIIEHUAIMCTE, PelleHne Uik nelicTBue (6e3aeiicTBHe) KOTOpOro
obxaimyercs;

B) (haMUIIUSL, UMSI, OTYECTBO (IIpH HANMYMU) WJIH HAMMEHOBAHHUE 3asIBUTENIS;

') OCHOBAHUSA JJIs1 IPUHSTHUS PELISHUS T10 XaJlooe;

J{) IpUHATOE 110 kayobe pelieHue;

e) B cilydae, ecny >xajoba Ipu3HaHa OOOCHOBaHHOHM, - CPOKH YCTpaHEHUS
BBIABJICHHBIX HapylIEHUH, B TOM YHUCJIE CpPOK MpPelOoCTaBleHUs pe3yibTaTa
roCy/apCTBEHHOM yCIyTu;

) CBEICHUA O MOPSAIKE 00XKaTOBaHUsA MPUHATOIO 110 XKalobe perieHusl.

OTBeT 10  pe3ynbTaTaM  pPacCMOTPEHMS  XajgoObl  MOAIUCHIBACTCS
YyIOJHOMOYEHHBIM  Ha  pPacCMOTpEHME  JKaJNoOBl  JIOJDKHOCTHBIM  JIMLIOM
roCyJJapCTBEHHOT'0 00pa30BaTENbHOI0 YUPSHKICHHUS.

Io >xenaHUIO 3asiBUTENS OTBET I10 pe3yIbTaTaM PacCMOTPEHUS JKaloObl MOYXKET
OBITH MPEACTABICH HE TO3[IHEee IHS, CIEAYIOIIEro 3a JHEM IIPUHSATHUS pelIeHUs, B
(opMe BIEKTPOHHOIO JOKYMEHTa, [IOAIIMCAHHOIO JJEKTPOHHOM MOJIUCKHIO
YIOJHOMOYEHHOTO  Ha  pacCMOTpeHHe  JXKajloObl  JOJDKHOCTHOTO  JIHUA
rOCYJJapCTBEHHOI'0 00pa30BaTENbHOIO YUYPEXACHHUS, BHJ KOTOPOW YCTaHOBIJIEH
3aKkoHozaTenbcTBOM Poccuiickoit deaepanuu.

5.14. PeuieHve mo pe3ysibTaTaM pacCMOTPEHHsS >KanoObl 3asBUTENb BIIpaBe
00>kaJI0BaTh B CyAeOHOM mopsaKe.

5.15. UndopmupoBanue 3asBUTENECH O MMOPSAKE IOXAYA M PaCCMOTPEHHS
XanoObl OCYINECTBISIETCS T'OCYJAapCTBEHHBIM OOpa3oBaTENbHBIM YUPEKACHHEM
IOCPEACTBOM pa3MelleHuss HWHGOpPMAalMKH Ha CTEHIaX B MeCTe NpedOCTaBJICHUS
roCy/IapCTBEHHOU YCIIYTH, Ha OpUIIHaIBHOM caiTe B ceTd «HTEepHEeT», Ha «EnumHoM
[IOpTaje roCy1apCTBEHHBIX U MYHUIIUIANBHBIX YCIYT (hyHKIUN)».
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