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B coorBerctBun ¢ PemepanbHpiM 3akoHOM 0T 27.07.2010 Ne 210-®3 «O6
OpraHM3alliy IIPeIOCTaBICHUS IOCYJAapCTBEHHBIX M MYyHMIMIAIBHBIX YCIyI»,
FOCTaHOBJICHHEM aJMUHUCTpaluu Buamumupckoil obmacti ot 21.12.2022 Ne 891
«O6 yrBepxnenuu IlpaBunm pa3paboTKM M YTBEPKACHHMS aIMUHMCTPaTHBHBIX
perjiaMeHTOB IpeJOCTaBlIeHus [OCYAapCTBEHHBIX yCIyT BraguMmupckoit oGnacTu», Ha
ocHoBanwH mmyHkTa 3.1.45 ITonmoxxenus o MuHuCTEpCTBE 00pa30BaHUsy M MOJOJICKHON
ITOJIUTUKK Branumupckoit o6acTy, yTBEpXASHHOTO IIOCTaHOBIeHUEM IIpaBUTeNnbCTBa
Bnagumupckoit obnacty ot 15.02.2023 Ne 71, npu K a3 B B ao:

1. Brectu B mnocranosnenue JlemaprameHnta oOpazoBaHusA BiagumupckoH
obmactu ot 11.12.2015 Ne 10 «O6 yTBep)XIEeHHMH aIMHHHUCTPATUBHOIO pPErIaMEHTa
npenocrasinenus — JlemaprameHTOM — oOpaszoBaHMs — Bnamummpckoidl  obnactu
rOCyJapCTBEHHOH YCIyrM II0 TIPeAOCTaBIeHMI0 wuHpopMalud 0O oOpraHu3auyu
o0Ien0CTyIHOrO  OeCIUIaTHOIO  OIIKOJIBHOTO, HAayaupbHOIo OOINEro, OCHOBHOI'O
obiero, cpexHero obmero o0pa3oBaHMA, a TAKOKe JIOIIONHATENEHOTO obpa3zoBaHus B
001meo6pa3oBaTens-HEIX  OpraHM3alusX, PacriOIOKEHHBIX  Ha  TEpPUTOpHUHU
BranuMupckoit 061acTiy ClIeayIonue n3MEeHEeHHUS:

1.1. B Ha3Banum ¥ B IyHKTe 1 ciioBa «/lenapramMeHToM 00pa3oBaHUA» 3aMEHUTH
cioBaMH «MHUHHCTEPCTBOM 00Pa30BaHMS M MOJIOAEIKHON IOTUTUKID.

1.2. TIpeamOyiry U3JOXKUTD B CIEYIOLIEH pelaKIum:

«B cootsercteum ¢ DenepansHbiM 3akoHoM o 27.07.2010 Ne 210-®3
«O06 opraHdzalUU NPEJOCTaBICHMS TOCYNApCTBEHHBIX U MYHHULHUIAIBHBIX YCIIYT»,
IIOCTar:OBJIEHUEM aAMUHUCTpauuu Bramumupckoit obmactu ot 21.12.2022 Ne 891
. «O6 ytBepxpaeHun IlpaBun pa3paOOTKM H  YTBEPKICHHS aIMHHUCTPATHBHBIX
periaMeHTOB IIPENOCTaBIeH! TOCYAAPCTBEHHBIX yCIyr BraguMupckoit ob6iactu», Ha
ocHoBaHuHU NyHKTa 3.1.45 [lomoxxenus o MuHHCTEpCTBE 00pa30BaHUA W MOJOIEKHOU
NONUTHKK Bragumupckoll o6nacTy, yTBep K ISHHOTO IOCTaHOBNIeHHeM IIpaBUTENbCTBa
Bnamumupckoit obracty ot 15.02.2023 Ne 71, 1O CTaHO B 4 KO:».

1.3. IIyHKT 2 M310XUTH B CIELYIOIEN pelaKiy:
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«2. KOHTponb 3a HCIIOJHEHHEM HACTOAIIEIO MOCTAHOBIEHUS BO3JNOXUTH Ha
nepBoro 3aMecturens MuHHCTpa 00pasoBaHUS M MOJIONEXKHOH  ITOJMTUKH
Bnagumupckoit obnacta C.A. Apnamumy.».

1.4. Ilpunoxenue U3N0XHUTh B HOBOY peJaKiiy COTJIACHO IIPUIIOKEHHIO.

2. KoHTponb 3a HCIIONIHEHHEM HACTOSILEr0 IpHKa3a BO3JIOXKHUTH Ha IIEPBOrO
3amecTuTens MuHucTpa 00pa3oBaHMsA W MOJOJEKHON IONUTHKU BriaguMupckoi
obnactu C.A. ApnammuHy.

3. Hacrosmm# npuka3 BCTyaeT B CHIy CO [JHA €ro OQHIHMAIBHOIO
Oy 0IMKOBaHUS.

Munuctp C.A.bontyHOBa




[Npunoxenue
K npuka3y MusKHCcTepCTBa 06pa3oBaHus 1
MOJIOAEKHON ONUTHKY BrnaguMupcKo# o0macTy

ot 96 _OH. AOA3 Ne 4% ~ K

AIMUHUCTPATUBHBINA PETJIAMEHT
IPENOCTABJEHHMSI MUHUCTEPCTBOM OFPA3OBAHWS 1
MOJIOAEXHOM NOJUTHKHA BJIATAMUPCKOM
OBJIACTU T'OCYIAPCTBEHHOM YCJIYTH IO OPEJOCTABJIEHHIO
NHP®OPMAIINH OF OPTAHU3AIINHA OBIEAOCTYITHOI'O
BECILJIATHOT O JOINKOJIBHOI'O, HAYAJILHOI'O OBIIEIO,
OCHOBHOI'O OBIIEI'O, CPETHEI'O OBIIIEI'O OBPA3OBAHNS,

A TAKXKXE JOIIOJHUTEJBHOI'O OBPA30OBAHUS
B OBIIIEOBPA3OBATEJBHBLIX OPTAHU3AIIMSIX, PACIIOJIOKEHHBIX
HA TEPPUTOPHHU BJIAJMIMUPCKOMN OBJIACTH

1. O0mme noJI0KeHus

1.1.  AnIMUHHMCTpaTHBHBEIM perjiaMeHT IpeloCTaBlIeHHs MUHHCTEPCTBOM
o0pa3oBaHMss ¥ MONIOACKHOM DOIUTUKH Brnagumupckod obnactu (mamee -
MuHHCTEPCTBO) TOCYapCTBEHHON YCIYTHM IO IPENOCTaBICHHIO HHpopMaimu o6
OpraHu3aIiy OOUWIEIOCTYIIHOro OECIIaTHOTO JOIIKOJIBHOIO, Ha4aIbHOIO OOILETO,
OCHOBHOro o0miero, cpexgero oOmero o0pa3oBaHud, a TaKKe AOIOIHHTEIHHOIO
oOpasoBanMss B 00meoOpa3oBaTeNbHBIX  OpraHM3allliX, pacloONOXEHHBIX Ha
. TeppuTopuy Bragumupckoi obnactu (nanee - rocy1apCTBeHHas yCiIyra), pa3paboTaH B
IeIIX IIOBBIECHUS KayecTBa M JOCTYIIHOCTH IPENOCTaBICHHS IOCYyAapCTBEHHOH
YCIIyTH.

1.2. IlpenmeToM peryjiupoBaHHs aIMUHUCTPAaTUBHOIO PEIJIAMEHTa SBIIETCS
IIpenocTaBiIeHre MIHUCTEpCTBOM FOCy1apCTBEHHON YCIyTH.

1.3. TlomywarensMy TIOCYyNAapCTBEHHONM yCIyTH SBILIFOTCA  (PU3MYECKHE,
FOPUIMYECKUE JIUNA ¥ UX 3aKOHHEIE NIPEACTaBUTENH (najee - 3aIBUTENb).

1.4. Tpebosanmss Kk mOpAnKy HHPOPMHPOBaHUI O IIPENOCTABICHHU
roCyIapCTBEHHON YCIyIH.

1.4.1. Madopmanus o rocyaapCTBEHHON yCIyre MoXeT ObITh IONydeHa:

- HETNIOCPEACTBEHHO B NOMeLIeHNMH MuHHCTepcTBa HAa HHQOPMAallMOHHBIX CTEHAAX;

- Ha JJUYHOM IIPUEME;

- C ACIIOJIb30BaHiEM CPeACTB Tele(hOHHON CBA3M;

- Ha  odpuumansHOM  caiite = MwuHucTepcTBA B HH(OpPMAIWOHHO-
TEJIEKOMMYHHMKALIMOHHOM ceTH «IHTepHeT»;

- IlyTeM HalpaBieHUs B MUHHCTEPCTBC MMCEMEHHOIO OOpallleHHs, B TOM YHCIIE B
dopMe  3IEKTPOHHOrO  JOKYMEHTa C  KCIOJB30BaHWEM  MH()OPMALMOHHO-
TCIICKOMMYHHUKAIMOHHBIX cereil 0611181"0 IIOJIB30BAHUA, BKIIKOYasl (beuepaJILHy}o
rOCyapCTBEHHYIO MH(OpMaIMOHHY0 crucTeMy «EnuHbIi mopran rocyjapCcTBEHHBIX H
MYHMLMITATBHEIX yeIyT (yHkuui)» (http://gosuslugi.ru) (ganee - EITY).

1.4.2. MecTto HaxoxneHus, rpaduk paboThl, ClIpaBOUYHEIE Tele(OHE], a TakKe



azpeca OQHUIMAIBHOIO CaiTa, 3MEKTPOHHOM mouThl U (W) GOPMBI 0OpaTHOH CBS3U
Munucrepctsa pa3MelaloTcss B HH(DOPMAaIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«Murtepuer», Ha EII'Y u B rocynapcTBeHHON HHpOpManMOHHON cucteme «Peectp
rOCYyIapCTBEHHBIX M MYHULMNAIBHBIX YCIyr Brnagumupckoit obmactu» (nmanee -
PETHOHANBHEIN peecTp).

1.4.3. Ha uHpOpMaLMOHHBIX CTEHAAX U OPULMATIBHOM caiiTe MUHHCTEPCTBA B
UHOOPMALIMOHHO-TEIEKOMMYHUKalMOHHON ~ cetn  «MHTepHeT»  pa3MelIaroTcs
CIIEIYIOIIHE MaTEepHAaIbI:

- UH(OpMaLUA O OPAAKE NPENOCTABICHUS FOCYIapCTBEHHOH YCIyTH,;

- TepeYyeHb NOKYMEHTOB, INPEACTABISIEMBIX 3asBUTENIEM I IIPENOCTaBICHUA
rOCy1apCTBEHHOH YCIyTH;

- o0pa3upl OQOpPMIEHHS JOKYMEHTOB, HEOOXONUMBIX IS IPEHOCTaBJICHUS
roCyAapCTBEHHOM YCIIYTH;

- TEKCT aAMUHHUCTPATUBHOIO perjlaMeHTa C IPUIIOXKEHUsAMH (TOoJHas Bepcus Ha
oduianbHoM caliTe MUHHCTEpCTBa B HH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOM CeTH
«Hutepuer», Ha EII'Y u B peruoHalsHOM peecTpe, H3BIEYEHHS - Ha
UHGOPMALIMOHHBIX CTeH/IaX);

- MeCTO pacHoJOXeHHsA, Ipapuk paboThl, HOMepa TenedoHOB, ampec
odpunmansHoro caifita MuHHCTEpCTBA B HH(POPMALUOHHO-TEIEKOMMYHHKAOHHOM
cetu «VIHTEpHETY;

- IOPAHOK 00XKalIOBaHMs pEelICHUM, NeHCTBUM MM Oe34eHCTBUS CIENHAUCTOB U
Munucrpa 00pa3oBaHUsA U MOJIOACKHON MONUTHKY Bramumupckoit obractu (ganee —
Munuctp).

[Ipy u3MeHeHWH HMHGOPMAaLUH II0 MPENOCTABICHUIO TOCYAapCTBEHHOM YCIYIH
OCYIIECTBIIAETCS ee epUoANIecKoe OOHOBIIEHHE.

1.4.4. Koncynpramuu  (cmpaBku) IO  BOIpocaM  IIpeAOCTaBIECHHA
rOCYapCTBEHHOH YCIYTH OCYIIECTBIIIOTCS CIIy>KallUMU MUHHCTEpCTBa Ha JIMYHOM
IpueMe U 1o TenedoHaM.

OtBeT Ha nHCEMeHHOe oOpalleHue naeTcd B TedeHue 30 qHel co IHA perucTpaluu
obpareHus B MuHHCTEpCTBE.

1.4.5. ndopmarus mo BompocaMm IIPeAOCTAaBIECHUSA TOCYAapCTBEHHOM YCIYIH,
CBEJIEHHS O XOJ€ €e IPelOCTaBICHUS MOIYyT OBITh IOMydeHBl 3asgBUTENEM C
ucrnons3oBanueM EINTY.

1.4.6. adopmaliys o npeIocTaBIeHUH rocyaapcTBeHHoN yenyru Ha EITTY.

Ha EIT'Y pa3zMeraetcs crenyromas HHQOpMAaIHs:

1) uCYepTIBIBAIOIIMI TepeYeHb TOKYMEHTOB, HEOOXOAUMBIX AJIS IIPEJOCTaBICHH
roCyIapCTBEHHOH yCIyrH, TpeOoBaHHA K OG(OpMIIEHHIO YKa3aHHBIX JOKYMEHTOB, a
TaK)Ke TIIepedyeHb [JOKYMEHTOB, KOTOpBI€ 3asBUTENb BIIPaBe€ IIPEICTaBHTB IIO
cOOCTBEHHOM MHULIMATUBE;

2) KpyT 3agBUTENEH;

3) cpoK IpexoCTaBIeHUs [OCY JapCTBEHHOM YCIIYIH;

4) pe3ynpTaThl IPENOCTABIEHUS TOCYHAPCTBEHHOM  YCIyIHM, IIOPSIOK
OpeACTaBleHuss  JOKyMEHTa,  SBIAIOLIEroCs  Pe3ylbTaTOM  IPENOCTaBICHUS



rocy1apCTBEHHOH YCIIyTH;

5) pa3mep mnaThl, B3UMaeMOH 3a MPENOCTABICHUE TOCYAapPCTBEHHON YCIIYTH;

6) HcYepIBIBaIOIIMI NepeYeHb OCHOBAHUM /7 IPHOCTAHOBJICHUS WK OTKa3a B
[IPEeIOCTaBJIEHUU I'OCYAapCTBEHHOMN YCIYTH;

7) o mpaBe 3asBUTeNS Ha JocydeOHoe (BHecyleOHoe) obxanoBaHue AEHCTBUM
(be3nelicTBUs) M pelleHUN, NPUHATHIX (OCYIIECTBISEMBIX) B XOJ€ IpPeJOCTaBIeHHUS
rOCyIapCTBEHHOH YCIIyTH;

8) ¢opMbl 3asBreHUd (yBeIOMJIEHHH, COOOIIEeHM), HCHONb3yeMble IIpU
IIPEIOCTABICHUHN IOCYIapCTBEHHOMN YCIyTH.

Nudopmanms Ha EINIY o nopsiake v cpokax NpeNoCTaBICHUs FOCYJapCTBEHHON
yCIyTH Ha OCHOBaHHH CBEACHUH, COAepXkamuxcs B (eaepalbHOM rocyAapCTBEHHOK
uHopMalMOHHOK  cucteMe  «®DelepalbHBIE  peecTp  TOCYJapCTBEHHBIX U
MYHULUNATBHBIX YCIyT (QYHKLUUN)», IpeI0oCTaBIsAeTCs 3asBUTENIO OeCIIaTHO.

JlocTyn K MHPOpMAIHK O CpOKaX M MOpsAAKe NPEeNOCTaBlIeH s TOCyJapCTBEHHOM
YCIYTH OCYIIECTBIIsIeTCs 6e3 BBIMOJHEHHUS 3asBUTENEeM KaKUX-THO0 TpeOOBaHUM, B TOM
yucile 0e3 WCIOJNB30BaHUS IPOrpaMMHOrO oOecnedeHus, yCTaHOBKa KOTOpPOro Ha
TEXHUYECKHE CpEJICTBA 3asBUTeNs TpeGyeT 3aKiIroueHHs JIHULEH3UOHHOTO WM HHOTO
COTJalleHus C npaBoobiafarenem IpOrpaMMHOTO obecrneyeHus,
peayCMaTPUBAIOIIero B3UMaHUE IUIAThl, PETUCTPALMIO WM ABTOPU3ALMIO 3asBUTENA
WM MPEAOCTAaBIEHHE UM IIEPCOHANIBHBIX JAHHBIX.

2. CraHaapT npegocTaBjeHUs IOCYAapCTBEHHOH YCIYIH

2.1. HauMeHoBaHHE roCyJapCTBEHHOHN yciyru: «l ocymapcTBeHHas yciyra IIo
NpeJOCTaBIeHNnI0 HHGOpMaNuy 00 opraHu3aldM OOLIENOCTYIIHOrO M OeciaTHOro
JOUIKOJIBHOTO, HayaJbHOro OOIlero, OCHOBHOTO oOIero, cpegHero OOILEro
o0pa3zoBaHMs, a TakKe JONOJHUTENHHOro 00pa3oBaHHMs B 00IIe00pa3oBaTENbHBIX
OpraHmu3alusX, pacnojoXXeHHbIX Ha TeppUTOpUU Braaumupckoin obnactu».

2.2. IIpenoctasienue rocyJIapCTBEHHOM YCIIyTH OCYIIECTBIIAETCS
MuUHUCTEPCTBOM.

2.3. TIlpm npenocraBleHUH TOCYNapCTBEHHOHM yciyrH  MHMHHUCTEPCTBO
B3aMIMOJICHICTBYET C OpraHaMM MECTHOTO CaMOYINpaBJICHUs, OCYIIECTBIISAIOMUMU
yopaBlieHHe B cdepe 00pa3oBaHHs, OpPraHM3aLUsAMH, OCYILECTBIIAIOIUMHU
00pa3zoBaTEIbHYIO 1EATENbHOCTb.

2.4. PesympraToM TMpPENOCTaBIE€HUS TIOCYHApCTBEHHOM YCIyI'M SABIAETCH
[OJIyYeHHE IOPUAVYECKAMH M (QU3MYECKAMH JIMIaMH Clefyrouieli uHbopManuu o6
OpraHM3alyy OOIIEHOCTYIIHOrO OECIUIaTHOTO MAOLIKOJBHOTO, Ha4aldbHOIO OOIIEro,
OCHOBHOTO 00Ilero, cpeaHero o6mero o0pa3oBaHHUA, a TaKKe [IONOIHHUTEILHOIO
obpazoBaHus B 00meoOpa30BaTeNbHBIX OPraHU3alMAX, PpacHOJIOKEHHBEIX Ha
TeppuTOpuK Brnagumupckoit obnactu:

- azipec PaKTUYECKOTO PacloIOXEeHHNS;
- Tenedon/daxc, e-mail, anpec caiita;
- ®HO pykoBoauTesis;

- yCTas;
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- SI3BIK (SI3BIKM ), HA KOTOPOM BeHyTCSI OOy4eHHE U BOCIIUTAHUE,

- IUTaHUPYEMOE KOJIMYECTBO KJIACCOB;

- uHbOpMal¥i O IUIAHUPYEMBIX IIOKa3zaTeNlsX MpHeMa Ha CIeOyHOLIHi y4eOHBIH
TOJ:

- “H(oOpMaLKs O HATUIHH CBOOOJHBIX MECT B KJIaccax;

- HUH(OpMalHs O HAJIMYUU CBOOOAHBIX MECT B IpyINax MpOANEeHHOrO JHS;

- [IepeYeHb NOKYMEHTOB, IPEJOCTABIEHUE KOTOPBIX HEOOXOOUMO AJISA 3a4UCIICHH
B 00pa30BaTeNbHYIO OpPraHU3aIHIo;

- TPOAOJKUTENBHOCTh OOy4YeHHA Ha KaxXIOM odTarne OOydeHHs M BO3pacT
BOCIIUTaHHUKOB;

- PeXHM 3aHATUH 00yJarOImKXCsl, BOCIIUTaHHUKOB,;

- MIOPSIIOK ¥ OCHOBAHUA OTYUCIIEHUS 00y4YaoluXCs, BOCIIUTAaHHUKOB;

- CHCTeMa OLICHOK, (OpMBI, MOPSINOK U MNEePHUOAUYHOCTH IPOMEXKYTOUHOM
aTTeCTallU 00yJaromuxcs;

- HOPMaTUBHO-TIPAaBOBBIE AKTHI;

- yueOHbI€ TUIaHBI,

- paboune nporpaMMsl y4eOHBIX KypCOB, IPEIMETOB, TUCLUILINH, MOAYJIEH;

- TOJIOBbIE KaJieHapHble yueOHbIe rpaduKu.

2.5. Cpoku npenocTaBieHus rocyJapcTBEHHON yCIIyTH.

MakcuManbHO JOIyCTUMbIE CPOKH IIPENOCTaBIEHUS TOCYyAapCTBEHHOW YCIYIH
[IPH TUYHOM OOpallieHUH He TO/DKHBI IPEBBIIIATh 15 MUHYT.

MakcUMalbHO JOIyCTUMBIE CPOKHM INpPENOCTaBIEHHS FOCyNapCTBEHHOW YCIYIH
IIpH ITHCBMEHHOM 3allpoce He JOJDKHBI IpeBblnath 30 OHEH ¢ MOMEHTa perucTpaluu
3ampoca.

MakcuManbHO JOIMyCTUMBIE CPOKM IIPENOCTaBIEHUS TOCYyAapCTBEHHOM YCIyTIH
IpU 3alpoce N0 SJIEKTPOHHOM IOoYTe He NOJDKHBI IMpeBbIIIATh 15 JHeH ¢ MOMeHTa
perucTparuy 3IeKTPOHHOIO 3arpoca.

2.6. IlpemocraBneHHe TOCyHapCTBEHHOM  YyCIYrH  OCYILECTBISETCS B
COOTBETCTBUH C HOPMATHUBHBIMHU IIPAaBOBBIMHU aKTaMH, [T€peYeHb KOTOPBIX pa3MelleH Ha
oduuuaipHOM caliTe MUHHCTEPCTBA B HH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«HTepHeT», HA EIII'Y U B perHoHaIbHOM peecTpe.

2.7. TlepeyeHb  HOKYMEHTOB, HEOOXOAUMBIX  HOif  [PEOOCTABICHUSA
roCy1apCTBEHHOH YCIyTH:

3ampoc 3agBUTENS 1O (OopMe COMIACHO MNPUIOKEHUIO K aJMHHUCTPATHBHOMY
pErlaMeHTy;

JOKYMEHT, YAOCTOBEPSIOLIHIA TMYHOCTE 3aBUTENA ([IPU JIUIHOM IIpUEME).

B 3anpoce HNOMKHBI OBITH yKa3aHbl: HaHMEHOBaHME IOPUIMYECKOro JHLa Ha
OaHKe OpraHW3allUH; UL TpaxaaH - GaMmiIusg, UMI U OT4YEeCTBO (IIOCIEAHee - IpU
HAJIMYKMK); MOYTOBBIA ajpec (ecny OTBET AOJDKEH OBITh HAlpaBleH B IHCHMEHHOMU
dbopMe) WITH aIpec 3JIEKTPOHHOM MOYTHI (€CIH OTBET AOJDKEH OBITH HamnpaBleH B (pOopMe
3JIEKTPOHHOTO IOKYMEHTa); HHTEpeCyIOIne 3asBHTENS BOIPOC, COOBITHE, (akKT,
CBelleHHs, TeMa 3alpalmMBaeMod HHQopMaluMy; ¢opMa IIONyYEeHHs 3asiBHUTEIIEM
uabopManyu (MHGOPMAMOHHOE MUCEMO Ha OYMa)XKHOM WU 3JIEKTPOHHOM HOCHUTENE);
JIUYHas MTOAIMUCH 3aBUTENS WIH [TOANUCH NOJDKHOCTHOIO JIMLIA; AaTa.



3asgBuTeNnb B NOATBEPKIACHUE CBOMX JOBOJOB BIIpaBe INPHJIOXKHUTH K 3alpocy
HeoOX0AXMBIE JOKYMEHTHI U MaTepHalibl WK UX KOIUH.

JloKyMeHTBbI MOTYT OBITH IIPEIOCTaBNIEHB! INYHO, HAIIPABJIEHBI IO [TOYTE, a TAKXKe
B DJJIEKTPOHHOM BHJE, IOANMCAHHBIE 3JIEKTPOHHOM IIOANMCBIO B COOTBETCTBHUU C
JEHCTBYIOLIMM 3aKOHOAATENBCTBOM.

Ilpy HampaBneHMM 1O DJEKTPOHHONW IIOYTE MOKYMEHTHI IOJIIHCBHIBAIOTCS
3JIEKTPOHHOM ITOAIUCHIO B COOTBETCTBUHU C ACHCTBYIOIIUM 3aKOHOAATEIHCTBOM.

3ampoc 3aBepsieTcs JUYHOM, MK IPOCTOH 3MEKTPOHHON MOAMKCHIO 3asBUTEI,
WIA YCWICHHONM HEKBAIM(QUUUPOBAHHOW D3JIEKTPOHHOM IOAIHCHIO 3asgBUTEI,
cepTudUKaT KIr04a MPOBEPKH KOTOPOH CO3MaH U HCIONB3YETCS B MHOPPACTPYKTYpE,
obecnieunBaromei MHGOPMALIOHHO-TEXHOJIOTUIECKOE B3aMMOJIeHCTBUE
MH(QOPMALIMOHHBIX CHUCTEM, UCIIOJNB3YEMBIX IUIS NPeIOCTaBIEHUS IrOCyIapCTBEHHBIX U
MYHMIUITAIBHBIX YCIYT B 3JIEKTPOHHON (hopMe, B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu.

2.8. McuepnpiBarolMii Iiepe4eHb OCHOBAHUMN I OTKa3a B lIpUeMe JOKYMEHTOB,
HEO0OXOAUMBIX IS IPENOCTaBICHUSA FOCYJapCTBEHHON YCIIyIU:

- 3aIpoC O NPEJOCTaBICHHWM YCIyrH IOAaH B OpraH WM OpraHM3alHio, B
IIOTHOMOYHS KOTOPBIX HE BXOJUT NIPEAOCTaBICHHUE YCIyTH;

- IpeACTaBIeHHbIE 3asBUTENEM JOKYMEHTHI COAEpXaT IIOAYUCTKU U
HCIIpaBleHUs TEKCTa, HE 3aBEPEHHbIE B MOPSAIAKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoi ®enepauny;

- TIpeIacTaBlCHHBIE 3asiBUTEIEM JOKYMEHTHl YTPaTWIM CHJIy Ha MOMEHT
oOpallleHus 3a yCIyroi;

- TOKYMEHTHI COIepXaT IOBPEXAEHUs, HATU4INe KOTOPHIX HE NIO3BOJISAET B IIOJHOM
o0BeEMe HCIIONB30BaTh MH(POpPMALMIO M CBEIEHUs, COAepKallyecs B JOKYMEHTaX i
IIpe1OCTaBIEHUA YCIYIH;

- HEIOJIHOE 3aI0JHEHHe IIoNel B popMe 3ampoca, B TOM YHUCIIE B MHTEPaKTHBHON
dopme 3assneHus Ha EINTY;

- [IojJjaya 3ampoca o MPeAOCTaBIEHHH YCIYIH M JOKYMEHTOB, HEOOXOIUMEIX I
IIPEJOCTABIEHUS. YCIyTH, B JJIEKTPOHHOM (OpMe C HapylIeHHEM YCTaHOBIIEHHBIX
TpeGoBaHul;

- HecoOjomeHHe YCTaHOBIEHHBIX cTathedl 11 DenepanpHOro 3aKoHa OT
06.04.2011 Ne 63-®3 «OO6 oyeKTpOHHON NOANNCH» YCIOBHM INPU3HAHUA
HNEHACTBUTENBFHOCTH YCHIIEHHOM KBATU(UIIMPOBAHHOM 3JIEKTPOHHON MTOATIHCH.

2.9. MUHHUCTEPCTBO HE BIpaBe TPeOOBaTh OT 3asBUTEIS:

- NpeacTaBleHus AOKYMEHTOB M MHGOpMaUMM WIM OCYLUECTBIEHUS NEHCTBMH,
OpeACTaBIeHUe WM OCYIIECTBIEHHUE KOTOPHIX HE IPELyCMOTPEHO HOPMAaTHBHBIMU
IIPaBOBBIMH aKTaMM, pPETYIUPYIOIIMMH OTHOIIEHHWS, BO3HUKAIOIIME B CBI3H C
IIpeI0CTaBIeHUEM IOCYy JapCTBEHHON yCIIyIH;

- IpenCTaBleHHs IOKYMEHTOB M HH(poOpManuy, B TOM duucie 00 oIare
roCyJapCTBEHHOM IOIUIMHBL, B3MMAaeMOH 3a IIPENOCTaBJIE€HHE TOCYHAPCTBEHHBIX H
MYHHIUIATBHEIX YCIYyT, KOTOPBIE HAXOIATCAd B paclopskeHMH MHUHHCTEPCTBA, MHBIX
rOCyHapCTBEHHBIX  OpraHOB, OpraHOB  MECTHOTO  CaMOYNpaBileHMs  Jubo



IIOJIBEIOMCTBEHHbIX  TOCYHApCTBEHHBIM  OpraHaM 4  OpraHaM  MECTHOIO
CaMOyTIpaBle€HUs OpraHu3alldi, yJacTBYIOLUMX B IIPEJOCTABIEHHHM IOCYJapCTBEHHOM
YCIYyTrd, B COOTBETCTBHM C HOPMAaTMBHBIMU IIpaBOBBIMH akTaMu Poccuiickoi
@enepaury, HOPMAaTHBHBIMU IpaBOBBIMH akTamMu Bragumupckoir obmactu ¥u
MYHUIUNAIbHBIMA IPAaBOBBIMU aKTaMH, 32 UCKIIOYEHHUEM JOKYMEHTOB, BKIIOUEHHBIX B
onpeneneHHbId yacTeio 6 crathu 7 ®enepanpHoro 3akoHa ot 27.07.2010 Ne 210-P3
«O6 opraHu3allMi INPEeNOCTaBIeHNs] T'OCYHAPCTBEHHBIX W MYHHUIMIAIBHBIX YCIYT»
IiepeyeHb JOKYMEHTOB. 3asBHUTENb BIpaBe IPEACTABUTh YKa3aHHbIE HOKYMEHTHI H
MH(OpMaLHKIO 10 COOCTBEHHOH UHUIIMATHUBE;

- OCYIIECTBJIEHHS NEHCTBUIL, B TOM 4YHCIE COIJIACOBAHUU, HEOOXOOMMBIX UIf
NOJMyYeHUsI TOCYyNAapCTBEHHOW YCIYI'M U CBA3aHHBIX C OOpallleHHeM B HHBIE
rOCyJapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMOYIpaBJeHHs, OpraHW3allu, 3a
HCKIIOYEHNEM TIONYYEeHHUS YCIOyr M IONY4YeHHs JOKYMEHTOB M HHGOpMaluH,
IPEeJOCTaB/IIEMBIX B pe3ynbTaTe NpPeNOCTaBIEHUS TaKUX YCIYT, BKIIOYEHHBIX B
NEepeYHH, yKa3zaHHbIe B yacT 1 ctateu 9 MenepanbHoro 3akoHa ot 27.07.2010 Ne 210-
@3 «O6 opra”u3alUy IPeNOCTAB/IEHHS IOCY JapCTBEHHBIX U MyHHUIMIIANbHEIX YCIyI»;

- TpeAcTaBlieHUs JOKYMEHTOB M HHGOpManMM, OTCYTCTBHE M (WIH)
HEOCTOBEPHOCTh KOTOPHIX HE YKa3bIBAJIUCH NPU NEPBOHAYAILHOM OTKa3e B IIpHUEME
JOKYMEHTOB, HEOOXOIMMBIX AJIS IPedOCTaBIeHUs TOCYyNapCTBEHHOW yCIyru, Judo B
IPEeIOCTaBIEHUH  TFOCYJapCTBEHHOM  yCIyrd, 3a  HCKIIOYEeHHEeM  CIIy4aeB,
IpeIyCMOTPEHHBIX ITyHKTOM 4 4actu 1 ctatbu 7 ®enepanbHoro 3akona ot 27.07.2010
Ne 210-®3 «O6 opraHu3alMy NpeJOCTaBIEHUSA FOCYJApPCTBEHHBIX U MYHMIIMIAIBHBIX
YCIyT».

2.10. 3anpoc, comepXkallyii BOIPOCHl, peIeHHE KOTOPbIX HE BXOIUT B
KOMIIETEHIIMIO MMHHCTEPCTBa, HaNpaBiIsdeTcs B TeYeHHe CeMH JHed Cco [HA
PETUCTPAlliK B COOTBETCTBYIOLIMI OpraH HIM COOTBETCTBYIOLIEMY IOJKHOCTHOMY
JIMITY, B KOMIETEHILIMIO KOTOPBIX BXOJIUT PellleHUe MOCTaBIEHHBIX B 3aIIpOCE BOIIPOCOB,
C OJHOBPEMEHHEBIM YBEIOMJICHHEM 3asBUTENA O Ilepeaipecaliii oOpaleHus.

B ciydae, ecnu npenocTaBlieHHE 3alpallidBaeMoil MHGOpMalUUd OTHOCHTCA K
KOMIIETEHIIMH  HECKOJNBKUX  TOCYHAPCTBEHHBIX  OPraHOB, OpPraHoOB  MECTHOIO
CaMOYIIpaBJIeH s WIH JOJDKHOCTHBIX JIMLI, KOMKS 3aIpoca B TE€YCHUE CEMH JHEH CO IH
pETHCTpALiX HANpaBJsgeTCs B COOTBETCTBYIOIIME TOCYNapCTBEHHBIE OPraHbl, OpraHbl
MECTHOTO CaMOYIIPaBJIeHHs WIH COOTBETCTBYIOIIKUM JODKHOCTHBIM JIULAM.

2.11. TlepeyeHr OCHOBaHWI AJIA OTKa3a B IIPEAOCTaBICHUM TOCYNapCTBEHHOH
YCIIyTH:

OTCYTCTBHE B NHCBMEHHOM 3ampoce (aMUIMM 3asBUTENS U IIOYTOBOIO MU
3JIEKTPOHHOIO agpeca, 0 KOTOPOMY JOJKeH OBITH HAallpaBJIEH OTBET;

HEBO3MOXHOCTh NPOYTEeHHs 3ampoca (00 3TOM B TeUueHHE CeMM HHEeH co JHA
pEruCTpaIliy 3ampoca cooduaeTcs 3asBUTENO0, €ClU ero (aMIIusA U MOYTOBBIM axpec
IO IAIOTCS IIPOYTEHUIO);

IIOCTAHOBKa B 3aIpoce BOIPOCa, Ha KOTOPBIHA 3asBUTEIF0 MHOTOKPATHO JaBaIKUCh
NUCHEMEHHBIE OTBETHI IIO CYIIECTBY B CBS3M C paHee HalpaBisieMbIMH 3allpOCaMHU B
MUHHICTEPCTBO, TPH OTCYTCTBHH B 3alpoCe HOBBIX TOBOAOB MM OOCTOATENBCTB (B
5TOM ciiyyae MHUHHCTD HJIM €ro 3aMecTUTeNlb BIpaBe IPUHATH pEIIEHHE O



7

6€30CHOBATENBHOCTY OYEPEAHOr0 3aIpoca U NpeKpalieHUH MEPENUCKH M0 JaHHOMY
BOIIPOCY; O JaHHOM pEIICHUH YBEIOMIIIETCA 3asBUTEND);

HaJIUY¥e HELEH3YpHBIX MO0 OCKOpOUTENBHBIX BBIPAXEHHH, YIpo3 >XU3HH,
300POBBI0 M MMYINECTBY JOJDKHOCTHOIO JIMUA, & TakKe 4WIEHOB €ro CeMbU
(IOMKHOCTHOE JIMLIO BIIPaBE OCTABUTH 3ampoc Oe3 OTBeTa IO CYIIECTBY MOCTABICHHBIX
B HEM BONPOCOB M COOOLIUTH 3asABUTENIO O HEJOMYCTUMOCTH 3JIOYIOTpeOIeHHs
IIpaBoM);

€CJIM OTBET I10 CYIIECTBY IIOCTaBICHHOI'O B 3alIpoce BOIIPOCa He MOXKET OBITh IaH
06e3 pasrnamieHus CBENEHWM, COCTaBISIOIIUMX TOCYJapCTBEHHYIO WM HHYHO
oxpaHseMylo  (enepasbHBIM = 3aKOHOM  TailHy  (3asABUTENIO  COOOIIAeTCs O
HEBO3MOYKHOCTH J1aTh OTBET IO CYLIECTBY IIOCTABJICHHOIO B 3allpOCe BOIPOCA B CBS3U C
HEeJIOITyCTUMOCTBIO pa3riallleHus YKa3aHHbIX CBEIeHUM).

B ciyyae eciu IpUYHHEL, IO KOTOPBIM OTBET I10 CYIIECTBY 3aIpoca HE MOT OBITh
IlaH, B [IOCJEAYIOIIEM OBIIIM YyCTpaHEHHI, 3aBUTENb BIIpaBe BHOBb HaIllpaBUTH 3aIIpOC B
MuHuctepcTBoO.

2.12. OcHoBaHUA IS NPUOCTAHOBICHUS IIPENOCTABICHHUS] TOCYyAapCTBEHHOHN
YCIYT'H OTCYTCTBYIOT.

2.13. T'ocymapcTBeHHas ycliyra MpeaOoCTaBIAETCS 3asBUTENSAM Ha OeCIUIaTHOM
OCHOBE.

2.14. MakcuMallbHBIH CpOK OXHMAAHWS B Ouyepely IIpy IIofavye 3ampoca o
pelOCTaBIeHUM TOCYHApPCTBEHHOM YCIYyrM W TIpH IOJIY4YE€HHHM pe3ysbTara
NpeIOCTaBIEHUs TOCYIapCTBEHHOM yCIyTH He JOJKEeH MIPeBhIIIaTh 15 MUHYT.

2.15. TIucepMeHHBIN 3allpoc MOANEXUT 00s3aTeNnbHOM perucTpallid B TEYEHHUE
TpeX IHEU C MOMEHTa OCTYIUIEHHs] B MUHHUCTEPCTBO.

2.16. TpeGoBaHHs K TIOMEIICHMSIM, B KOTOPBIX  IPENOCTaBIIIETCA
rocylapCTBeHHas yciyra, K 3aly OXHUIaHHUs, MecTaM MJId 3allOJJHEHHS 3alpocoB O
IPeJOCTaBIEHNH TOCYIapCTBEHHOM yciyrd, HHGOPMaIlMOHHEIM CTEHAaM ¢ 00pa3laMu
UX 3aI0JHEHHS W IIepeYHeM JOKYMEHTOB, HEOOXOMMMBIX I IIPeJOCTaBIICHHUA
roCy1apCTBEHHOM YCIIyIH.

2.16.1. MunucTepcTBOM 00€CIEYMBAIOTCS YCIOBUS I OeCHpersITCTBEHHOIO
JIOCTYTIa UHBATUAOB B 3/laHUE, B KOTOPOM OKAa3bIBaeTCs yCIIyra, U MOJIy4eHUA YCIYTH B
COOTBETCTBHH C TpeOOBaHUSAMHU, YCTAHOBJICHHBIMU 3aKOHOAATEIBHBIMH M HHBIMU
HOpPMAaTHUBHBIMU [IPaBOBBIMU aKTaMHU.

2.16.2. ITomemienus A OOKHOCTHBIX JIUL, OCYILIECTBIISIOMMX IIPEeOCTaBICHUE
rOCYIapCTBEHHOM YCIyrd, NOJDKHBI CHabXXaThCs TaOIMYKaMM C YKa3aHHEM HOMeEpa
KaOuHeTa, Ha3BaHHWA OTAeNa, (pamiinid, UMEH, OTYEeCTB, AODKHOCTEH NODKHOCTHBIX
JIHI[, OTBETCTBEHHBIX 33 OCYIIECTBIEHUE FOCYJapCTBEHHOM YCIYTH.

2.16.3. B nensx obecreyeHUs KOH(UIESHUMATBFHOCTH CBEIEHHHW O IpaKAaHax
JOJDKHOCTHBIM JIMIIOM OJAHOBPEMEHHO BeleTCs IIPUEM TOJIBKO OJHOrO IpaKIaHMHa, 32
HCKIIFOYEHHEM CIy4aeB KOJUIEKTUBHOrO oOpallleHus rpaaaH.

2.16.4. PabGoune MecTa JOJDKHOCTHBIX IIHII, OCYIIECTBIAIONINX IPEAOCTaBICHUE
roCyIapCTBEHHOM yCIyTH, 000pYAyIOTCS:

pabo4YKMMH CTOJIaMH U CTYJBAMH (He MeHee 1 KOMILIEKTa Ha OIHO JOJDKHOCTHOE

JIULIO);



KomInbioTepamu (1 pabo4niit KOMIBIOTEP Ha OHO JOKHOCTHOE JIUIIO);

OPI'TEXHUKOM, IO3BOJIAIOIIEH CBOEBPEMEHHO U B IIOJIHOM 00BeMe OCYILECTBIATH
IIPEeIOCTaBJICHUE IOCY JapCTBEHHON YCIIyTH.

2.16.5. Mecra Ha moma4dy WIH IIOJIyd4eHUE IOKYMEHTOB, MeCTa I IIpUeMa
3agBUTeNel 00opynyroTcs cToinamu (CToMKaMu) U cTynbsiMU. KomudecTBo MecT
OXHMAaHUS OINpENeNseTCcs UCXOMA U3 (PaKTHHEeCKOH Harpy3Kd W BO3MOXHOCTEH Ui MX
pa3MelleHUs B IOMEILECHUH.

2.16.6. B mecTax mpenocTaBlIeHUs I'OCyAapCTBEHHON YCIYTM Ha BUJHOM MECTE
BBIBEILIIMBAIOTCS CXEMBI pa3MEIEHUs] CpEeICTB IOXAPOTYLIEHUS M IyTeH 3BaKyalUd
noceturenei u paboTHUKoB MuHucCTEpCTBA.

2.16.7. B ymobHoM nnsi OCMOTpa 3asgBUTENSIMH MECT€ paclojaraercs
UHQOPMAIMOHHBIA CTEHH, Ha KOTOPOM pa3MEIaloTCs IepedYeHb JOKYMEHTOB,
HEOOXOMUMBIX Ui IPENOCTaBIECHUSA TOCYHApCTBEHHOM YCIyru, MakeT U oOpasen
3asBIEHMUS O NIPEAOCTaBICHUH rocyJapCTBEHHON yCIyrH (3ampoca).

2.17. ObGecneuenue OOCTYIHOCTH MO8 HHBAIMIOB IIOMELUEHHUH, B KOTOPBIX
IIPeJOCTaBNAETCs yClIyra, OCyLIeCTBIsIeTCa IpU oOpalleHuH WHBAIKWOA IO TeledoHy,
yKa3zaHHOMY Ha O(UIIHaIbHOM caiiTe yupexzaeHus. 1o npubsITuy HHBaINAA K 34aHUIO
yUpeXOeHUS CHyXallui ydpexneHus oOecleduBaeT HUHBAIULY COIPOBOXICHHE K
MECTY IPENOCTABJICHUS YCIYTH C yYETOM OTpaHN4EeHHUH ero Ku3HeIesTeIbHOCTH.

MHBanugam obecrieunBaroTCs:

- CONMPOBOXIEHUE WHBAIMIOB, HMEIOIIUX CTOHKHE pacCTpOHCTBa (QYHKIMU
3peHUs U CAMOCTOSATENBHOrO NIEPEABIKEHUS, U OKa3aHUe UM IIOMOILH;

- IOITyCK COOaKU-TIPOBOJHUKA IIPU HAIMYUU JOKYMEHTA, IOATBEPXAAIOIUETO ee
crenuaibHOe 00ydeHue;

- COOEMCTBUE IIPU BXOAE U BBIXOJAE U3 IIOMELLEHUH;

- MpefoCTaBlieHHe HMHOM HeOOXOAMMON IIOMOIIM B IIPEOJOJIEHHH Oaphepos,
MEIIAIIMX OJTY4eHUI0 UMH FOCYAapCTBEHHON yCIIyTH HapaBHE ¢ IpYTUMH JIMLAaMHU.

2.18. IloxazaTtenu JOCTYIIHOCTHU U Ka4eCTBa rOCYJapCTBEHHOHM YCIYTH.

2.18.1. TIlokazareneM JOCTYIIHOCTH TOCYHApCTBEHHOM YCIYTHM SIBISETCH
UHOOPMUPOBAHHOCTh O IIpaBUJIaX U I[OpAAKE IPEeNOCTaBIECHUS TIOCYAapCTBEHHOM
ycnyry (TpeOoBaHUs K COCTaBy, MECTY U NEPUOAMIHOCTH pa3MelleHus HHPOpMaLUHU O
IIPeIOCTABISIEMOM rOCYAapCTBEHHOH yCIIyre).

2.18.2. IlokaszaTens KadecTBa TIOCYJApCTBEHHOM YCIyrd BKIIOYaeT B cebds
ClIeAyIOIIHEe COCTAaBIIIOIIUE:

- MHOGOPMHPOBAHHOCTh 3asBUTENSI O IpaBUIaxX U IOpAAKE IPeNOoCTaBIECHUS
roCyIapCTBeHHON ycmyru (TpeboBaHHMs K COCTaBy, MeCTy U IEpHOAUYHOCTH
pa3MelneHus] HHGOPMAaLUK O NIPEeIOCTaBIsIEMO yCITyre);

- KOMQOPTHOCTH 0XXUJIAHUS IIPEAOCTABIICHUS YCIIYTH;

- KOM(OPTHOCTH NOIYYEHHUS YCIIYTH;

- OTHOIIEHHE JODKHOCTHBIX JIUI U CIIELUATIUCTOB K 3aIBUTEIIO;

- IOCTYITHOCTh OKa3bIBa€MOM YCIIYyTH;

- BpeMs, 3aTpadeHHOe Ha I[IONyYeHHEe KOHEYHOIo pe3ysbTaTa YCIyrd
(omepaTUBHOCTH);

- Ka4eCTBO COJEP KaHUsI KOHEYHOTO pe3ybTara yCIIyTH;
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- YPOBEHb KaJpoBOro obecnedeHUs NPENOCTaBICHHUS YCIyTH, INEpUOIUIHOCTH
IPOBEACHUS MEPONPUATHH IO MOBBIIICHUI0 KBaIUGHUKALUM  CHELHUATHUCTOB,
y4acTBYIOLIUX B NIPENOCTaBICHUH I'OCYJapCTBEHHOMN YCIIYTH;

- KOJIMYECTBO BBIABJIEHHBIX HApYLIEHUN [IpH IPEJIOCTABICHUU YCIYTH;

- YUCJIO MOCTYMUBIINX )Kanod Ha MpeIOoCTaBICHUE YCIYTH.

2.19. TpeboBaHus K OpraHU3allUU MPENOCTaBIEHUA IOCYIapCTBEHHOH YCIYTH B
3NEKTPOHHOHU (opMe.

2.19.1. Tlpu npenocTaBi€HUU TOCYAApCTBEHHOW yCIyI'M B 3JIEKTPOHHOM (dopMe
OCYILECTBIISIOTCS:

IPENOCTaBIeHHEe B YCTaHOBJIEHHOM IIOpsike HHGOpMaluu 3asBUTENIM U
obecrieueHye JOCTyIIA 3asBUTENEH K CBEIEHUAM O rOCYapCTBEHHON yCIyre;

nojaya 3asBUTENleM 3alpoca U MHBIX JOKYMEHTOB, HEOOXOIUMBIX M
IIpEIOCTaBIEHUS rOCYIapCTBEHHON YCIIyTH;

[IOJlydeHHe 3asiBUTENEM CBEIEHUM O XOZe BBHIIOJHEHHS 3ampoca o
IIpeIOCTaBIEHUHU IOCYJapCTBEHHON yCIIyTH;

B3auMojelcTBue MUHHUCTEpPCTBA € IOPYrMMHU OpraHaMH, IIpelOoCTaBILAIOLIMMHU
rocyJapCTBeHHBIE YCIyTH, OPraHaMH, NPeNOCTaBISIOMMMHA MyHULIMIIAIBHBIE YCIYIH,
VMHBIMH TOCYJapCTBEHHBIMH OpraHaMH, OpraHaMM MECTHOIO CaMOYIIpaBJICHHS,
OpraHU3alMsIMH, Y4YacTBYIOIMMH B  IPEAOCTaBIE€HUH TIOCYIApCTBEHHBIX U
MYHULUNATBHBIX yCIIYT;

MOJTy4eHHEe 3asBUTENIEM Pe3yNbTaTa IPEeAOCTaBICHUA IOCYAapCTBEHHOM YCIIYIH,
€CJIM UHOE He YCTaHOBJIEHO (efiepabHBIM 3aKOHOM.

2.19.2. B 3zampoce, HanpaBiseMOM B MUHHCTEPCTBO B (POpME 3JIEKTPOHHOI'O
JOKYMEHTA, 3asiBUTENb yKa3blBaeT CBOM (DaMUIIMIO, UMs, OT4ECTBO (IOCIenHee - MpH
HAJIMYUH), alpeC 3JIEeKTPOHHOM IMOYTHI, €CJIH OTBET IOJDKEeH OBITh HampaBieH B ¢opMe
3JIEKTPOHHOr0 JOKYMEHTa, M MOYTOBBIA aJpec, eclId OTBET JODKEH OBITh HAaIpaBJIEH B
NHUCbMEHHOM Qopme. 3asgBUTENs BIpaBe IPUWIOKUTH K 3alpocy HEOOXOAUMBIE
OOKYMEHTHI W MaTepHalbl B J3JeKTPOHHOM (opMe MO0 HANpaBUTh YKa3aHHBIE
JOKYMEHTHI U MaTepHaJIbl UM UX KOTIMU B MUCEMEHHOU dopMe.

2.19.3. Oteer Ha 3ampoc, INOCTynuBLIMH B MUHHUCTEPCTBO B (opMme
3JIEKTPOHHOTO ITOKyMEHTa, HampaBiieTcs B (OpMe 3JIEKTPOHHOIO JOKYMEHTa II0
yKa3aHHOMY aJIpecy 3JIeKTPOHHOM MOYTHl UM B IHCBMEHHOW (QOpME I10 yKa3aHHOMY
IIOYTOBOMY aJpecy.

2.19.4. MudopMarnus o rocyaapcTBEHHOH ycIyre pa3Memiaercs Ha OQUIHaIbHOM
caiite MuHHCTEpCTBa B HHYOPMAIIMOHHO-TEIEKOMMYHHUKALIMOHHON ceTu «JIHTepHET»,
Ha EII'Y, a Tarxoke B perMOHaJIbHOM pEecTpe.

2.19.5. OO6pazusl ¢opM 3asiBIE€HUS M HHBIX [JOKYMEHTOB IOCTYIIHBI MJIA
KOIMHMPOBAHUS U 3aMI0JHEHHUS B JIEKTPOHHOM BHJe Ha EIII'Y.

2.19.6. 3agBneHue u HeoOXOAMMEIE JIOKYMEHTHI, IIOJaBaeMble B CBSI3H C
Npea0oCTaBIeHHeM T'OCYJapCTBEHHON YCIYTM B 3JIGKTPOHHOM (opMe, NMpeNCTaBIsIOTCS
yepes EINTY. [Tocpencreom EIN'Y 3asBuTE 0 00€CTIeYMBAETCA BO3MOXKHOCTE!

- IoNydyeHHs HHPoOpMalUMd O TOpSAKE M CpOKax MpEeNOCTaBICHUS
rocy1apCTBEHHOH YCIIYTH;

- popMuUpOBaHHs 3asBICHH,
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- HalpaBJICHUS 3asBJIEHMS U HEOOXOIUMBIX JTOKYMEHTOB B JIEKTPOHHOM (opme;

- IIOJy4YeHUsl CBEICHUH O XOe IIPelOCTaBIEHUSA IOCy IapCTBEHHON yCIyTH;

- TONy4eHHS O3JEKTPOHHOTO COOOLIEHHS O pe3ylbTaTe IpefoCTaBlIeHUA
roCyJlapCTBEHHOH yCIIyIy;

- OCYILIECTBJIEHUS OLIEHKHU Ka4yeCTBa IIPeIOCTaBICHU IrOCYJapCTBEHHOMN YCIIYTH;

- pocynebHoro (BHecymeOHOro) OOXAJIOBaHHS peIIeHHHd ¥ OeHCTBHI
(Ge3nmeicTBUSA)  yUpeXIOEHHS, €ro JOJDKHOCTHBIX JIML, OTBETCTBEHHBIX 32
IIpeOCTaBlIEHUE TOCYTaPCTBEHHON YCIyTH;

- TOJTy4eHUs pe3yybTara IpefoCTaBIeHHs TOCy1apCTBEHHON YCIYTH.

2.19.7. Ilpu npenocTaBlI€HHMH TOCYJApCTBEHHOM YCIYrd 3asBlieHHE, a TaKKe
JOKYMEHTBI, IIPENOCTaBIIAEMblE B JJIEKTPOHHOM BHAE, IIOAMMCHIBAIOTCS IPOCTOM
JNEKTPOHHONW IMOANUCHIO 3asiBUTENS WM YCWICHHOH HEKBaIM(pUUIHUPOBAHHOU
3JIEKTPOHHOMW IMOMAIUCHIO 3asBUTENS, CepTUGHUKAT KIIF0Ya IIPOBEPKH KOTOPOM CO3[1aH U
UCITOJIb3yeTCs B uHpacTpyKType, obecrneynBaromei MHGOPMAIMOHHO-
TEXHOJIOTHYECKOe B3aUMOJEHCTBHE HH(OPMALMOHHBIX CHUCTEM, HCIIOJIB3YEMBIX IS
IIPEeIOCTABIIEHUS IOCY1apCTBEHHBIX U MYHULIUIIATBHBIX YCIYT B 3JIEKTPOHHOH dopMe.

2.19.8. OcHoBaHMeM AJi1 Hayajla OKa3aHUs aJIMHUHHCTPATUBHBIX NMPOUEAYp NpHU
nojaue 3asBiaeHus depe3 EIIY sBnsdeTcs 3amonHeHHe 3asBUTENIeM HHTEPaKTHBHOU
(bOpMEL.

2.19.9. Tlpu npueme 3asBnenus, nomaHHoro ueped EINIY, coyxamui
yUpeXIeHHs, OTBETCTBEHHEIH 3a [IPUEM U PeruCcTpalHIo 3asBJICHHU B FOCYAapCTBEHHON
UHGOPMALMOHHOH CHUCTEME:

- IpOBEpSET KOPPEKTHOCTh 3AIlOJHEHHs TIOJNeH WHTEpaKTUBHOW (OpMBI
3asBJIEHUS;

- PEeruCTpHpyeT 3asiBJICHHE B CPOKH, MPEAyCMOTPEHHBIE HACTOSIIUM
aJIMUHHCTPATUBHEIM PErJIaMeHTOM. ,

2.19.10. 3asButemo coobUIaeTcs 0 perucTpaluy Wik o0 0TKa3e B peruCTpaliH
3asgBJeHUA U UHBIX NokyMeHTOB uepe3 EII'Y B cpokH, yCTaHOBIEHHBIE HACTOSIIUM
aIMHHUCTPATUBHBIM PETIaMEHTOM.

3agBUTENH BIOpaBe OCYUIECTBJISATH MOHHUTOPUHT XOJa IpeAOCTaBJICHMA
roCyJIapCTBEHHOM Yyciyrd c¢ ucnonb3oBaHueM Ha EIII'Y, a Takxke B perMoHajabHOM
peecTpe.

2.19.11. MHple 0COOEHHOCTH TMpPEICTABICHUSA TOCYHApPCTBEHHOW YCIYyIrH B
3JIEKTPOHHOM BHJI€ YCTAaHAaBIHUBAIOTCH COOTBETCTBYIOIUMMH pa3fellaMH HacTOAUIEro
aIMHHHCTPATHBHOI'O perjiaMeHTa.

2.19.12. IlpenocTaBiieHHe TOCYAapPCTBEHHOM YCIYTH B MHOTO(QYHKIIMOHAJIBHBIX
LEHTpaX OCYLIECTBIsAETCS B COOTBETCTBUM C HACTOAIIMM aJMHUHUCTPATHBHBIM
perjiaMeHTOM H COrJIAllIeHHEM O B3aUMOJEHCTBHH C MHOTO(QYHKIIHOHATBHBIM LIEHTPOM.

BsaumoneiicTue OCYIIIECTBIISETCA C HICTIOIb30BaHUEM CHCTEMBI
MEXBEIOMCTBEHHOTO 3JIEKTPOHHOTO B3aUMOIEHCTBHA.

Ilpy momaye OOKYMEHTOB, HEOOXOAMMBIX I OKa3aHHS IOCYJapCTBEHHOM
YCIAYIM 4epe3 MHOTOQYHKIHOHANbHBIA LIEHTP, HENOCPEACTBEHHOE OKa3aHHE YCIyTH
OCYILIECTBIsAETCS MUHICTEPCTBOM.

ITpu mojaye 3asABIEHHsT U JOKYMEHTOB Yepe3 MHOTO(YHKIMOHAIBHBIA LEHTP
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yBEIOMJIEHME O IpUHATOM  pEHIEHHMM  HamnpaBisercss MUHHHCTEPCTBOM B
MHOTOQYHKIIMOHATBHBIA LEHTp JUIL BBIJAYM 3asBUTENI0 B (OPME BIIEKTPOHHOrO
JOKYMEHTA.

3. Cocras, N0C/I€A0BATEAbLHOCTD H CPOKH BHINOJTHEHHS
aAMHHHCTPAaTHBHBIX npouenyp (aeicTBuii), TpebOBaHUS K MOPSAKY
HX BbINOJHEHHS, B TOM 4YHcJIle 0COOEHHOCTH BbINOJIHEHHUS
aAMMHHCTPATHBHBIX Npoueayp B JIeKTPOHHOI ¢opme

3.1. IlpemocTtaBneHue rocyJapCTBEHHOM YCIyrd BKIIOYAeT B ce0s CleAyIOIIne
aIMHUHHUCTPATHBHEIE IPOLIEAYPHI:

1) nmpuem 3anpoca npu JUYHOM OOpaIlleHUH WK NPH MUCEMEHHOM O0palleHuH (B
TOM YHCJIE B 3JIEKTPOHHOH (hopme) U ero pacCMOTpeHHE;

2) npenocTaBIeHUe FOCYAapCTBEHHOH yCIyry Tu60 MOTHUBUPOBAaHHBIH OTKa3 B ee
IpeIOCTaBICHUH.

3.2. AnmununctpaTtBHasg npouenypa «lIpuem 3anpoca npu nuyHOM OOpallieHUH
WIM TIpH NHUCbMEHHOM oOpamieHud (B TOM HHCJe B SJEKTpOHHOH ¢opme) M ero
paccMOTpEHHEY.

3.2.1. IlpenmocraBieHue TOCYAapCTBEHHOM YCIYTd TIIpU YCTHOM 3aIpoce
3assBUTEINA.

HavanoM 1mpemocTaBieHHs TOCYyJapCTBEHHOM YCIyTH SBISETCS JIMYHOE
oOparrieHue 3asBUTEIIS.

CriellMaINCT YTOYHSET y 3asdBUTEN XapakTep HH(pOpMAIMH, 32 KOTOpOil OH
obpatuics.

B 3aBHCHMOCTH OT 3amnpaliuBacMoi HH(OpPMAalMH CHENHATUCT HHPOPMUPYET
3agBUTENIS O TMPEeNOCTaBIeHHH HHGOpMalud o0 oOpraHu3alud OOIIEeOCTYIIHOTO
0eCIIaTHOro JIOIIKOJIBHOTO, HAYaJIbHOrO OOIIero, OCHOBHOrO 00Illero, cpexHero
obmero  obpa3oBaHHs, a  TaKKe  JONONHUTENBHOro  00pa3oBaHHA B
00I1e00pa3oBaTeIbHBIX ~ OpraHu3alMsIX,  paclolioKeHHBIX  Ha  TEpPUTOPHUH
Bnagumupckoit obnacTi.

CrenyanycT npeaiaraeT MoJly4aTeiro rocyJapcTBeHHOR YCIIyTH BEIOpaTh GopMy
03HaKOMJIEHHUS ¢ HH(opMalme:

Ha GyMakHoM HocuTelle (MH(POPMALIMOHHbBIE CTEH/IBI, OPOLIIOPH);

B 3JIEKTPOHHOM Buje (B TOM HHCJIe Ha OQUIHaIFHOM caiiTe 0Opa3oBaTeIbHOH
OpraHu3allid B HHGOPMALMOHHO-TEIEKOMMYHUKaAIMOHHONK cetd  «lHTepHeT»,
HUMeEIOIIEM NHPOPMAI[HOHHO-TIOMCKOBYIO CUCTEMY );

IIyTeM IIPeIOCTaBlIeHNs yCTHOM HHpOpMAaIHH.

INony4yaTens rocyIapCTBEHHOH YCIYrH BBIOMpaeT OIHY WIM HECKOJIBKO (opM
O3HAKOMJICHHUS C MHPOpMaLUEHt.

ConepxaHpe yCTHOro OOpallleHHs 3aHOCHTCA B KapTOYKy JIMYHOIO IIpHeMa
3agBHTENA. B clydae, eCIH H3JTOKeHHble B YCTHOM oOpalleHMH (aKTel H
0OCTOATENBCTBA ABJIAIOTCS OYEBHIHBIMH KU HEe TpeOYIOT AOIOIHMUTENBHOH IIPOBEDKH,
OTBET Ha oOpallleHHe ¢ COrJIacus 3asBUTENs MOXeET OBITh JaH YCTHO B XOJ€ JINYHOTrO
npueMa, 0 YeM Jenaercs 3aKuch B KapTOUYKe JIMYHOro IpUeMa 3asBuTeNs. B ocTanbHbIX
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CllydasX JaeTcs INHUChbMEHHBI OTBET IO CYIIECTBY ITOCTaBIEHHBIX B OOpalleHUH
BOIIPOCOB.

Crneuyanuct YyTOYHAET Yy IONydaTens TIOCYJAapCTBEHHOM YCIYyTH CTEIEeHb
yIOBJIETBOPEHHOCTH MTOJIHOTOM MONy4eHHON MHPOpMAaIH.

IIpu oTBeTax Ha TenedOHHBIE 3BOHKHU CIELHANIUCT INOAPOOHO M B BEXJIHUBOMH
(xoppektHOit) hopMe uHbOpMUpYET OOPATUBIIErOCs [0 UHTEPECYIOLIEMY €r0 BOIIPOCY.
OtBeT Ha TenedOHHBIN 3BOHOK JOJDKEH HAYMHATHCA ¢ MH(OPMaLUU O HaUuMEHOBAHUHU
opraHa, B KOTOPBIH MO3BOHWI TpaXKIaHUH, GaMWIMU, UMEHH, OTYECTBE U JOJDKHOCTHU
CIIELUATTUCTA, IPUHSBIIETO TeleQOHHBIN 3BOHOK.

[Ipy HEBO3MOXXHOCTH CIELMAIUCTa, IPUHSBIIETO 3BOHOK, CaMOCTOSATEIHHO
OTBETUTh Ha IIOCTaBJIEHHbIE BOIPOCH], TeleQOHHBIH 3BOHOK MJOKEH OBITh
nepeanpecoBal IpPyroMy AODKHOCTHOMY JIMLY MJIM XK€ OOpaTUBIIEMYCs I'paXIaHUHY
IOJDKEH OBITh cOOOILIeH TeneQOHHBIE HOMEpP, II0 KOTOPOMY MOJKHO ITOJYYHTh
HeoOX0IUMYI0 HH(OpMAaIHIO.

3.2.2. IlpenocraBiieHHe TOCYHAapCTBEHHOM YCIyrM NpH MUCBMEHHOM 3ampoce
3asBUTETIA.

HawanoM mnpemocTaBieHUss IOCYNapCTBEHHOM YCIYTH SBISETCA MOCTYIJICHUE
IIUCbMEHHOTO 3alpoca 3asgBUTENd B BHJE IIOYTOBOTO OTIPABICHUS, BKIIOYas
COOOIIIEHHUS 110 JIEKTPOHHOM [OYTe.

ITocne peructpauuu 3amnpoc nepeaaercs MUHUCTPY U1 Ja4d OPYUEHMH.

CrieunanucThl, KOTOPHIM IIOPYYEHO PacCMOTpPEHUE 3ampoca:

obecneynBalOT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpEHME
3ampoca, UMEIT IMpPaBO IPUTIIACHTh 3asBUTENA I JNU4HOW Oecenbl, 3alpoCUTh B
cydyae  HeoOXOMMMOCTM B YCTAQHOBJIEHHOM  3aKOHOJATENbCTBOM  IIOpsIKE
JOMIOJIHUTENbHBIE MaTepUalbl U IONYyYUTh OOBSICHEHUS Yy 3asiBUTENd M HMHBIX
IOpUIMYECKUX U QU3NYECKUX JIHUL];

IPUHUMAIOT Mephl, HalpaBJeHHblE Ha BOCCTAaHOBJICHHE MM  3aILUTY
HapyLIEHHBIX [IpaB, CBOOO U 3aKOHHBIX UHTEPECOB I'PaX1aHUHA;

OCYIIECTBJISAIOT IIOArOTOBKY MUCHbMEHHOIO OTBETA 110 CYIIECTBY IIOCTABJIEHHBIX B
3alpoce BOIIPOCOB B CPOKH, YCTaHOBJIEHHBIE IEHCTBYIOLIMM 3aKOHOIATENILCTBOM, U
IPeICTaBISAIOT Ha paccMOTpeHre MUHHCTpa, KOTOPhIM IPUHUMAET COOTBETCTBYIOIEE
pelleHue.

Pe3ynpTaTroM HCHONHEHUS aJAMUHUCTPATUBHOM IPOLEAYPHI SBISIETCS IPHEM H
paccMOTpeHHe 3aIpoca.

3.2.3. IlpenocraBienune TOCyIapCTBEHHOM YCIIYTU B 3JIEKTPOHHOM ¢dopMme depes
EITY, mnocpenctBoM HHPOPMALMOHHON CHCTeMBI «JJIEKTpPOHHOEe oOpa3oBaHUe
Brnagumupckoii 006nacTu», pacrolioXeHHOH B HH(YOPMaLMOHHO-KOMMYHUKALIMOHHON
cetu «MHTepHET» MO aapecy: https://o6pazoBanue33.po.

PesynpraToM ~ TpenocTaBieHUs ~ TOCYAApCTBEHHOM  YCIOyru  sBJISeTCH
CaMOCTOSTENIbHOE IONY4YeHHe WHTEPECYIoIIed 3asBUTENs WH(GOpPMAnUu MNOCPEACTBOM
HHGOPMalMOHHOH cHCTeMBbl «NIeKTpOHHOe oOpasoBanue Bnagumupckoi obmactu»,
pacIojoxXeHHOH B MHPOPMALIMOHHO-KOMMYHUKAIIMOHHON ceTH «IHTepHeT» 110 ajipecy:
https://o6pa3oBanue33.pd uar Ha opUUMaTEHOM caliTe 06pa30BaTeIbHOM OpraHU3alHH.

3.3. AnMunuctpatuBHas Tmponenypa «lIpemoctaBieHne rocyaapCTBEHHOH
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yCIIyru 1IuO0 MOTUBHUPOBAHHEIM OTKAa3 B €€ NPEIOCTaBICHUMY.

IIpu OTCYTCTBMM OCHOBAaHMM K OTKa3y B IIpelOCTaBICHUU YCIyrn MUHHUCTp
IPUHUMaET pEeIleHUE O IPENOCTaBIEHNH He0OX0MUMOH MHGOPMAaLUK U IOAMUCHIBACT
COOTBETCTBYIOILMH OTBET 3asBUTEIIIO.

Ecnu B pe3ynbrate paccMOTpeHHUs 3aripoca Oy IyT BBIABICHB OCHOBaHUA K OTKa3y
B IIPEOCTaBIE€HUM TOCYIApCTBEHHOH yciayrn MUHHCTp HOANUCHIBAET NPOEKT OTBETa
3aiBUTENIO 00 OTKa3e B IPEAOCTABICHUH MHGOPMAaIMU C yKa3aHHUEM IPUYHUH TaKOro
OTKa3a.

OtBeT C pe3ynbTaTOM pacCMOTPEHHUS BOIPOCOB, COAEPXKAIIUXCS B 3arpoce,
HanpaBJsIeTCs 3asBUTENIO B TEUEHHE ABYX pabo4ux JHeH co QHS MOMIMCAHHUS.

PesynpraToM  HCHONHEHWS  aOMHHUCTPAaTUBHOM  IpOLEOYpHl  SIBJIAETCS
IpenocTaBieHue HHQopMauuu 00 OpraHu3aluyd OOLIENOCTYIHOro OecIIaTHOrO
NOUIKONBHOTO, HayaJbHOro 0OILero, OCHOBHOrO 00Iuero, cpexHero oOIero
o0pa3oBaHus, a TakkKe IONOJIHUTENBHOrO 00pa3oBaHUS B 00IIE0OPa3OBaTENbHBIX
OpraHU3alysIX, pacloNOXKEHHBIX Ha TeppUTOpUr Brnagumupckoit obnact.

3.4. B cnyyae BBIABIECHUS MONTyyaTeleM rOCyJapCTBEHHOM YCIyTY B U3JaHHBIX B
pe3yapTaTe MpeJOCTaBIeHUsS TIOCYAapCTBEHHOM YCIyrM JOKyMEHTax OIle4aTKU
(ommbku) eMy HeoOX0aUMO 0OpaTUTECS B MUHUCTEPCTBO C IMCEMEHHBIM 3asBICHUEM
00 ucnpaBneHuyn ommoOku (onevarku). JJanHOe 3asgBlIeHUE OPOpPMIIAETCS B CBOOOTHOM
dbopme.

Creunanuct MuHKMcTepcTBa B TeyeHHe S5 (matu) paboumx OHEH co [OHA
TIOCTYILJICHUS 3asIBJIEHHS OT MOJIy4aTellsd roCyJapCTBEHHOM YCIyTd BHOCUT U3MEHEHUS
¥ HaIpaBJISET [I0Jy4aTeli0 UCTIPaBIeHHbIH JOKYMEHT.

IIpy o6HapyXeHHH CHENHATMCTOM MMUHUCTepCTBa omedyarok (OmmbOoK) B
U3OaHHBIX B pe3yJbTaTe MPEIOCTaBICHUs TOCYyNapCTBEHHON YCIyrH TOKYMEHTax
crenuanuctT MUHHMCTEpCTBA B TeueHHWe S5 (mATH) paboumx AHel co MHS BBIIBICHUA
orneyaTok (OMMOO0K) BHOCHT HEOOXOAMMBbIE M3MEHEHHS U HaIpaBliieT UCIPaBICHHBIE
JOKYMEHTHI TT0JTy4aTellio rocyJapCTBEHHON YCIIyTH.

OcHOBaHusI IS OTKa3a B HCIPABJICHUH ONeYaTOK U OMHUOOK OTCYTCTBYIOT.

4. ®opMbl KOHTPOJISA 32 HCIIOJTHEHHEM
aJIMHHHCTPAaTHBHOIO perjaMeHTa

4.1. Texymui KOHTPOIb 32 COOIIOIEHHEM ITOIHOTHI M Ka4ecTBa MPeAOCTaBICHUs
rOCyIapCTBEHHOM YCIyrd, IIOCIENOBaTENbHOCTH JEHCTBUHM, IIPELyCMOTPEHHBIX
HACTOSINUMM  aQJMHHHUCTPATHBHBIM  perjaMeHTOM, U  IpUHATHEM  pelUeHUH
ocylecTBiIseTcss MUHICTPOM BKIIIOYAeT B ce0s MpOBeIeHNE TNIAHOBBIX U BHEIUIAHOBBIX
IIPOBEPOK, BBIABIICHUE U YCTPaHEHUE HAapyLUCHUH IIpaB 3asBUTEN.

4.2. TlepuogwYHOCTH IIIAHOBBIX IPOBEPOK YCTaHABIMBaeTCd MHUHUCTPOM,
KOTOpBIE€ MPOBOAATCS B YCTAHOBJIEHHOM 3aKOHOJaTeslbcTBOM Poccuiickoit Penepanuu
nopsinke. Ilpu mpoBepke MOIYT paccMaTpuUBaThCs BCE BOIPOCH], CBA3AHHBIE C
UCIOJIHEHHEM aJIMUHUCTPAaTUBHOIO periaMeHTa (KOMILIEKCHas IIpOBEpKa), WiIn
OTIeJIbHBIE BOMPOCH! (TeMaTudecKas IpoBepKa).

BuenmadoBas [poBepKa TPOBOAMTCA IO KOHKPETHOMY  OOpaIleHHIO
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3aMHTEPECOBaHHOTrO K12 B MUHICTEPCTBO (B yCTHOHM MM NUCEMEHHON QopMme).

Pe3ynpTaTsl IpoBEpKH OPOPMILIIOTCS B BHUIE CIPABKH, B KOTOPOH yKa3bIBalOTCA
BBIABJICHHbIC HapylleHHs WIM He#ocTaTkd (b0 MX OTCYICTBHE), a TaKKe
IPEJIOXKEHHS 110 UX YCTPaHEHHMIO.

4.3. JlomxHocTHBIE NuUa MHHHCTEPCTBA, OTBETCTBEHHBIE 3a IIPENOCTaBIICHHE
roCyIapCTBEHHOH YCIyrW, HECyT IEpCOHaJbHYIO OTBETCTBEHHOCTh 3a COOIIOIeHHe
CPOKOB IIpEAOCTaBIICHHUS TOCYyIapCTBEHHOM YCIYTH, IOPsAAKAa PACCMOTPEHUS 3alIpOCOB O
IPENOCTaBIE€HUH  TIOCyJapCTBEHHOH  yciyrd. IlepcoHanbHas  OTBETCTBEHHOCTb
rOCYJapCTBEHHBIX CIyXalllMX 3aKpeIuIseTcs B MX JOIDKHOCTHBIX pEIVIaMEHTax B
COOTBETCTBHU C TpeOOBaHMAMH 3aKoHoHaTenbcTBa Poccuiickoit ®enepanuu.

4.4. KoHTposb CO CTOpPOHBI I'paxiaH, UX OObeAWHEHHWN U opraHusauui 3a
IIpeOCTaBlIeHUEM FOCYIApCTBEHHON YCIyTH MOXET OBITh OCYUIECTBIIECH IyTEM 3arpoca
COOTBETCTBYIOLIEH HH(QOpPMalMM IpH  YCIOBHHM, YTO OHa He  sBIseTcH
KOHQUIEHIIMATBEHOH.

5. Hocyne6Hblii (BHecyAeOHBIN) NOPSANOK 005KkaI0BaHUSs pellleHH |
U AelicTBuii (6e3gelicTBusi) MUHHCTEPCTBA, a TAKKe
€ro J0/3KHOCTHBIX JIMIT

5.1. 3asBuTrens uMMeeT NpaBO Ha oOXanoBaHWe JeiicTBuil (Oe3medcTBHS) U
peLeHMHA, OCYIIeCTBIAEMBIX (IIPUHATBIX) B XOJ€ IPEJOCTaBIEHHS IOCyJapCTBEHHOH
yCIIyTH, B JocyaeOHOM (BHeCyAeOHOM) NopsKe MyTeM obpaieHus B MUHUCTEPCTBO U
(unu) B [TpautensctBo Biagumupckoit obnacru.

5.2. B nocyne6HoM (BHeCyZeOHOM) IHOpSIKE 3asBUTETh MOXET 00XaloBaTh
pemenus, neicTBus (0e3aeicTBUIE):

- JOJDKHOCTHBIX JIUIl MUHHUCTEpCTBa - MUHUCTPY;

- Munuctpa u ero 3amectuteneit — I'ybeprnaTopy Biagumupckoit o6nacty.

5.3. 3agBuUTENlb MOXET OOpAaTUTBCS C XaJIOOOW, B TOM YHUCIE B CIEAYIOIIHX
CIy4asiX:

a) HapylleHHe CpOKa pEerucTpallid 3ampoca 3asBUTENs O IIpefoCTaBIIEHUU
roCy1apCTBEHHOU YCIIyIH;

0) HapyIlleHHe CPOKa IIPEIOCTaBIEHNS IOCyIapCTBEHHOM YCIyIy;

B) TpebOBaHUe NpEeACTaBIECHUs 3asBUTENEM HOKYMEHTOB, HE IIpeLyCMOTPEHHBIX
HOpPMAaTHBHBIMM IpaBOBBIMH akTaMu Pocculickoii @epepalud, HOPMAaTHUBHBIMU
IIPaBOBBIMU aKTamMH BnaguMupckodl o6macTu A NpPeAOCTaBIE€HUS IOCyAapCTBEHHOH
yCIIyTH;

Ir) OTKa3 B NpUeMe JOKYMEHTOB, IpEeJICTaBICHHE KOTOPBIX IPELYyCMOTPEHO
HOpPMATHBHBIMH NpaBOBBIMH akTaMU Poccuiickoii denepauny, HOpMaTHBHBIMU
IIPaBOBBIMH aKTaMH BiaauMuUpcKoX oOIacTé s NPEeNOCTaBIEHUS rocydapCTBEHHOM
yCIyTH;

1) OTKa3 B IIPEeOCTaBIEHUU I'OCYJapCTBEHHOMN YCIyTH, €ClId OCHOBAaHMsA OTKasza
HE TPeNyCMOTPEHH! (elepalbHBIMU 3aKOHAMH U NPHHATBIMUA B COOTBETCTBHH C HUMH
MHBIMH HOpPMaTHBHBIMM NpaBOBBIMH akTaMM Poccuiickoi denepauny, HOpMaTHBHBEIMH
IIPaBOBBEIMH aKTamu BnaguMupckoil obnacty;
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e) TpeboBaHME BHECEHHUs 3asBUTENEM IIPU IIPEAOCTABIEHUH TIOCYHapCTBEHHOU
YCIIYTrd IJ1aThl, He IPEAyCMOTPEHHOM HOPMaTUBHBIMU IIPaBOBBIMHU akTaMu Poccuiickoi
®enepalyi, HOpMaTUBHBIMU [IPaBOBBIMU aKTaMU Biaaumupckoii o6nacTi.

5.4. Xanoba monmaercs B mucbMeHHOH QopMe, B TOM YHCJIEe TIPH JUYHOM IpHEME
3asBUTENS, WIH B JJIEKTPOHHOM BHJIE.

Xanoba nomkHa conepxath:

a) HaWMEHOBaHHE OpraHa, IpPeIOCTaBISIOIIEr0 TIOCYJApPCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMLIAa OpraHa, MpeIOCTABISIOIIEr0 IOCYJapCTBEHHYH YCIYry, 0O
TOCyAapCTBEHHOTO TPa)XAaHCKOTO ClIyXallero, pelieHus u nedcrBus (Oe3neiicTBue)
KOTOPBIX 00XaTyroTCs;

6) damunuio, UM, oT4ecTBO (IIPU HAIWYIUHU), CBEJEHHUS O MECTE >KHUTENbCTBA
3asgBUTENS - (PU3UYECKOro JHla JU00 HaUMEHOBaHHUE, CBEICHUS O MECTe HaXOXIECHUA
3asBUTENS - IOPUAMYECKOrO JHIA, a Talkke HoMep (HoMmepa) KOHTaKTHOro Tene¢oHa,
anpec (aapeca) 3NEKTPOHHOM NOYTHI (IpH HATKWYKMU) U MOYTOBBIH aipec, IO KOTOPHIM
JOJDKEH OBITH HaIlpaBJICH OTBET 3asBUTEIIO;

B) cCBeleHUS 00 oOXalyeMbIX pelleHusX u JaedctBusx (0Oe3mercTBUM)
MunucTepcTBa, €ro NOKHOCTHOro JHila JHOO TroCyAapCTBEHHOrO TIPaX{IaHCKOTO
CITyXallero;

I') XOBOJBI, HA OCHOBaHHUU KOTOPBIX 3asSBUTE]b HE COIJIACEH C pelIeHUEeM U
nericteueM (OesnmetictBueM) MMUHHCTEPCTBa, €ro JOJDKHOCTHOIO JHIa JIuOo
rOCYIapCTBEHHOTO rPaXkJaHCKOT'O CITyXKalllero. 3asBUTEIEM MOTYT OBITh IPEACTaBIEHBI
JOKYMEHTHI ([IpU HAJIMYHH ), IOATBEPAKAAIOIINE JOBOALI 3asiBUTEILA, JINOO UX KOIIHH.

5.5. B ciayuae, ecnu xanoba Imojaercsl depe3 IMpeACTaBUTENs 3asBUTEINA, TaKXKe
IIpeCTaBNsAeTCs OOKYMEHT, IMOATBEPKIAIOMUM IIOJHOMOYMA Ha OCYILECTBICHHE
NEHACTBHMM OT HMEHH 3asBUTeNsd. B KadecTBe MHOKyMEHTa, IIOATBEPKAAIOLIETO
IIOJJHOMOYHA Ha OCYLIECTBIEHHE IEHCTBUH OT HMEHH 3asBUTENs, MOXET OBITh
IIpeCTaBJICHA:

a) oopMJIeHHas B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit Denepanun
JOBEPEHHOCTD (71 QU3UUECKUX JIUIT);

6) opopMIeHHas B COOTBETCTBUH € 3aKOHOAaTeabcTBOM Poccuiickoit Denepaiuu
JIOBEPEHHOCTh, 3aBepeHHas Ie4yaThl0 3asBUTENS U IOANHCAaHHAs PyKOBOIUTEIEM
3aSBUTENS WIM YIIOJTHOMOYEHHBIM 3THM PYKOBOTUTENIEM JHUIOM (U1 FOPUIMYECKUX
nuI);

B) KOIIUS pelleHUs 0 Ha3HaueHHWH Wik 00 u3bpanuu nubo mpukasa 0 Ha3HaYEHUU
¢bH3HIEeCKOro JIKIa Ha TODKHOCT, B COOTBETCTBHH C KOTOPBIM TaKoe (QU3MIECKOe L0
o6agaet NpaBoM JAeUCTBOBAaTH OT UMEHH 3asiBUTENS O€3 JOBEpEHHOCTH.

5.6. IIpuem xano0 B MHUCBMEHHOHN (opMe ocyllecTBIsgeTcs MHUHUCTEPCTBOM B
MecTe TpeAOCTaBlIeHus TOCYAapCTBEHHOH yCIyrd (B MecTe, I[ie 3asBUTEIb I10/1aBall
3a[pOC Ha IIOJNIy4YeHHE TOCYJApCTBEHHOM YCIYrHW, HapylleHHe IIOpsIKa KOTOPOMH
obxanyercs, Ju0O B MecTe, I[e 3asBUTEIEM INOIy4eH pe3ylbTaT YKa3aHHOM
rOCyIapCTBEHHOH YCIIyTH).

Bpems mnpueMa xajno® AODKHO COBIAAAaTh CO BPEMEHEM IIPENOCTABIICHUS

rOCyIapCTBEHHBIX YCIYT.
XKanoba B muceMeHHO# popMe MOXKeT OBITh TaKXKe HallpaBJICHa 110 ITOYTE.
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B cimyuae nomauu xanoObl NpH JUYHOM IIpUEME 3aABUTENDb IPEACTaBISET
NOKYMEHT, YIOCTOBEPSIOLUMH €ro JUYHOCTh B COOTBETCTBMU C 3aKOHOIATENHCTBOM
Poccuiickoit ®enepaunu.

IIpu nonaue xano0bl B 3JIEKTPOHHOM BHJlE JOKYMEHTHI, yKa3aHHbIE B ITyHKTE 5.5
HaCTOSIIEro periamMeHTa, MOIyT OBITb IpellcTaBlIeHbl B (GOpMe 3JIEKTPOHHBIX
NOKYMEHTOB, MOANMCAHHBIX 3JIEKTPOHHOH NOANMCBHIO, BUJI KOTOPOH IpPedyCMOTpPEH
3akoHonarenscTBOM Poccuiickon denepauuy, Ipyd 3TOM JOKYMEHT, YAOCTOBEPSAIOMHUN
JUYHOCTH 3asABUTENIS, He TpeOyeTcs.

5.7. XKanoba moAneXuT perucTpaliy He NMo3gHee Cleayrouero pabo4ero JHs co
IHs ee noctymienus. Kanoba paccmaTpuBaeTcs B TeueHHe 15 pabouux aHel co AHA ee
perucTpanuu, eciau 0ojiee KOPOTKUE CPOKH PacCMOTPEHHS >XalnoObl He YCTaHOBJIEHBI
MuHUCTEPCTBOM.

B ciyuae obxamoBaHHMS OTkaza MMHHCTEPCTBa, €ro JOJDKHOCTHOTO JHIAa B
[pyueMe NOKYMEHTOB Yy 3asBUTENS JUOO B HCIpPaBICHMU AOINYIIEHHBIX ONEYaToK HU
OIIMOOK WJIM B Cilydae 00XaJIOBaHHS 3asBHTENEM HapyIIeHHS YCTaHOBJIEHHOIO CpoKa
TaKMX MCIPaBIEHUH, Kajmoba pacCMaTpUBAETCS B TeUeHUE 5 pabouyux AHEH CO IHA ee
perucrpaui.

OcHoBaHuSA I IPUOCTaHOBIEHUS PACCMOTPEHUS Kajlo0Bl OTCYTCTBYIOT.

5.8. 3asBuTenp HMeeT NpaBO Ha IOJy4eHHE HHPOpPMALMM ¥ JOKYMEHTOB,
HeOOXOAMMBIX JJI1 000OCHOBaHHUS U PACCMOTPEHHUS KaJTOOBI.

5.9. Ilo pe3ynpTaTaM paccMOTpeHus kanobbl MUHUCTEpCTBO IPUHUMAET OJHO U3
CIEeAYIOIIUX PELICHHUI:

1) ymoBneTBopsieT xanoly, B TOM uucie B popMe OTMEHB! IPUHSTOTIO PELICHHUS,
HCIpPABIIEHUA JONYIIEHHBIX ONEeYaToK M oumbOK B BBIJAHHBIX B pe3yJbTaTe
MpPEeIOCTaBIeHHUS TOCYJapCTBEHHON YyCIyrW JOKyMEHTaX, BO3BpaTa 3asiBUTEIIO
JEHEXHBIX CpeACTB, B3WMaHWE KOTOPBIX HE IPeNyCMOTPEHO HOPMaTHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit Penmepanuy, HOPMAaTMBHBIMU IIPaBOBBIMU aKTaMH
BnaguMmupckoit 0651acTu, a Takxe B MHBIX ¢popMax;

2) OTKa3bIBAET B YAOBJIETBOPEHUM KaOOBI.

[Ipu ynoBiaeTBOpeHHH >XanoObl MUHHCTEPCTBO INpHUHUMAaeT HCYEpIIbIBAIOIINE
MepBI [0 YCTPAaHEHHIO BBIABICHHBIX HApyIIEHUH, B TOM YHKCIE 10 BblAAa4Ye 3asBUTEIIO
pe3ynbTara roCyAapCTBEHHON YCIIyTH, He Io3nHee 5 pabouyux AHEH cO AHA MPUHATHA
pelIeHNs, €CJIM HHOE HE YCTaHOBIIEHO 3aKOHOHaTeNbeTBOM Poccuiickoit Penepanuu.

5.10. MHUHHCTEPCTBO OTKa3bIBa€T B YIOBJIETBOPEHHM >XaloOBl B CIEIYHOIIMX
CIIyJasx:

a) HaJIMYKe BCTYNMBILErO B 3aKOHHYIO CUIIYy pelIeHHs CyZAa, apOUTpaXHOIo cyla
IO 2xajio0e 0 TOM Ke IIpeIMETe U IO TEM K€ OCHOBAHUAM;

6) momava »ajoObl JIMIIOM, IOJTHOMOYHS. KOTOPOTo He MIOATBEPXKACHEI B ITOPAIKE,
YCTaHOBJICHHOM 3aKOHOAaTenbcTBOM Poccuiickoit denepanyy;

B) HaJIW4HE pEIIeHUS IO JKanobe, NPUHATOIO paHee B OTHOIUEHHWU TOTO IKe
3asIBUTENS U II0 TOMY Xe IpeaIMeTY KaloObl.

5.11. B cinydyae ycTaHOBIEHHA B XOlle MIM IO pe3ylbTaTaM pPacCMOTPEHUS
Xas100b! MPU3HAKOB COCTaBa aIMUHUCTPATHBHOIO IIPABOHAPYIIEHHS UK IPECTYIUICHUS
JOJDKHOCTHOE JIMHO, HaJelleHHOe IOJHOMOYMAMU II0 PpacCMOTPEHHIO >Kainod,
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HE3aMEeIUIUTEIEHO HallpaBiIgeT HMEOIMeEeCs MaTepHallbl B OpraHbl IPOKYpPaTyPEL.

5.12. OtBer 1o pe3ynpTaTaM PacCMOTPEHUS KaloObl HANPaBILICTCH 3aIBUTENIO
He II03IHee JHS, CIEYIOMEero 3a THEM IIPUHATHS PeIIeHHs, B IUCEMEHHOH hopMe.

B oTBeTe 10 pe3ynpTaTaM pacCMOTPEHI XKaJI00b! YKa3bIBAFOTCA!

a) HaVMEHOBaHWEe MUHHCTEpCTBa, HOJDKHOCTh, daMuimusa, uMd, 0T4eCTBO (IpH
HaIIM9MK) ero JOIDKHOCTHOTO JIMIA, IIPHHSBIIErO pellieHre 110 xanobe;

6) HOMep, [aTa, MECTO IPUHATHA PEIIeHNs, BKIII0Yas CBEJCHUI O JOJDKHOCTHOM
JNMIe, peleHue WK AeiicTBre (6e31eficTBIEe) KOTOPOTO 00XKaTyeTcs;

B) GbaMuIs, MM, 0TIECTBO (IIPH HAJINIHH) FIA HAUMEHOBAHUE 3asBHUTEILT,;

I') OCHOBaHUA LT IPUHSTHS PEIIeHHU 10 xajiobe;

IT) IPUHATOE II0 Xanobe peleHxue;

€) B ciydae, eciu amoba NpusHaHa OOOCHOBaHHOM, - CPOKM YCTPaHEHHST
BBIABIICHHBIX HapyIIeHMH, B TOM YHCJIE€ CpPOK IPENOCTaBIEHUSA pe3yibrara
roCyIapCTBEHHOM yCIyTH; _

) CBEIEHKT O HOPSIKE 00KaJOBAHYS IPUHSATOTO II0 Xaj00€e pelICHNS.

OTBeT O  pe3yNsTaTaM ~ pacCMOTPEHHs  KadoOBl  IIOJIHCHIBAETCS
YIIOTHOMOYEHHBIM Ha paCCMOTPEHHUE >Kal00k! JODKHOCTHBIM JIMIIOM MUHHUCTEPCTBA.

ITo »xenapuro 3aiBHTENA OTBET ITO PE3yNIbTaTaM PACCMOTPEHMUS KaJoObl MOKET
OBITH IIpe/CTaBlIeH HE IMO3NHee MHS, CIEOYIOEro 3a AHEM IPUHATHA PEIleHHd, B
GopMe  3IEKTPOHHOIO  HOKyMEHTa, ITOANKCAHHOTO  3JIEKTPOHHOM  MOAIKCHIO
YIIOJJHOMOYEHHOI0 Ha pacCMOTpPEeHHE >XaloObl NOJDKHOCTHOrO Jmia MUHHCTEpPCTBa,
BHJT KOTOPOX YCTaHOBJIEH 3aKOHOJaTeNbCTBOM Poccuiickoit Peneparmun.

5.13. Pemenve mo pesynsTaTaM pacCMOTPEHHS >XaJOObl 3aABHTENb BIPaBe
00>a10BaTh B CyIeOHOM IOPSIKE.

5.14. MinpopMupoBaHye 3asBUTeNIEH O HOPsIKe IOAaYH ¥ PACCMOTPEHHS KaIOOH
oCyIIecTBIIsIeTcss MUHHCTEPCTEOM ITOCPEICTBOM pasMeIeH st MHQOPMAIHH Ha CTEHIAX
B MeCTe IpeJOCTaBIeHHs IOCYNAapCTBEHHON YCIyTH, Ha Oo(QMIManbHOM caiiTe B
HH(}OPMaIHOHHO-TEIeKOMMYHUKAMOHHOH ceT «uTepHeT», Ha ETITY.

5.15. JKanoGer u oOpamleHHs 3aMHTEPECOBaHHBIX JIHII PAacCMATPHBAIOTCA B
cooTBeTCTBUHU ¢ Tpeboparmamu Denepanproro 3axona ot 27.07.2010 Ne 210-®3 «O6
OpraHu3allvy IPeIOCTaBICHHSA TIOCYNapCTBEHHBIX M MYHUIMIANIBGHBIX  YCIyT».




[Tpunoxxenue
K aZIMUHUCTPATUBHOMY pETJIaMEHTY

B MunncrepcTBo 06pa3oBaHus U MOJIOAEKHOM NOTUTHKH
Bragumupckoit obnactu

tdhamunus, UM, OTIECTBO 3aIBUTENA

IPOXUBAKOLICTO IO aapecCy.

[10YTOBbIH azpec 3asgBUTEIA C HHACKCOM

(yKa3bIBaeTC)1, €CJIH 3aABUTCIb XO04CT NOJMYIHUTh OTBET B NHCHEMEHHOH
dopme)

WY 3NeKTPOHHBIN afpec (Yka3bIBaeTcs, €CIIH 3asBUTENb X04eT
MTOTy9HUTh OTBET B AJIEKTPOHHOI popme)

3arpoc.

(u3n0K€EHHE CYTH 3ampoca)

Hudopmanyio npomry NpefocTaBUTh Ha HOCHUTEJIE.
(bymaxHOM HITH 37IEKTPOHHOM)
«_» 20 T.

IIOAIMUCH

Jlaro cBoe cornacue Ha 06paboTKy B MuHHCTepcTBE OOpa3OBaHHS M MOJONCKHOH NOJIMTHKA
BnaguMupcko#t 001acTH MOHMX HEPCOHAIBHBIX MAHHBIX, OTHOCAINHXCS K INEPECYHUCICHHBIM HHKE
KaTeropysiM MEPCOHANBHBIX JaHHBIX: GaMUIUs, HMs, OTIECTBO; [IOJI; JaTa pOKACHHUS; THI JOKYMEHTAa,
YIOCTOBEPSIOLIETO JIMYHOCTh; NAHHBIE NOKYMEHTA, YAOCTOBEPAIOLIErO JIMYHOCTB; IPa)JaHCTBO,
CeMeiHOe TMOJIOKEHHE, WHBIE CBENEHHS, IPEIOCTaBICHHBIC MHOW I 00pabOTKHM NEPCOHAIBHBIX
JAHHBIX.

51 maro corjiacue Ha HCMOb30BaHUE NEPCOHATIBHBIX JAHHBIX UCKIMIOYHATEIIBHO B ICIIX

OCYIICCTBJICHUA

Hacrosiiuee cornacue MpenocTaBiieTCs MHOH Ha OCYHIECTBJICHHE NEHCTBHH B OTHOINEHHH MOMX
HEePCOHANBHBIX HaHHBIX, KOTOpBlE HEOOXOOUMBI JUIA HOCTH)KEHMS yKa3aHHBIX BBIIIE IENIEH, BKIIOYas
(6e3 orpanuyeHus) cOOp, CHCTEMaTH3alMIO, HAKOIUIEHHE, XpaHEHME, YTOYHCHHE (OOHOBJIEHME,
U3MEHEHHe), UCTIONB30BaHNe, Tiepeiady TPEThUM JIMLAM JUIS OCYIIEeCTBIIEHHs NeHcTBUH 1O oOMEHY
nHpopmanuei (oneparopam ®UC u PUC), obe3nuurBanue, 6I0KMPOBaHKE IEPCOHANLHBIX NaHHBIX, 4
TaKXe  OCYLIECTBJIEHHE  JIOOBIX  MHBIX  JCHCTBHIH, MNpPEOYCMOTPEHHBIX  ICHCTBYIOIIUM
3aKOHOJaTeNCTBOM Poccutickoit denepanuu.



51 npormrEopMIpOBal, 9T0 MIHNUCTEPCTBO rapaHTApyeT 06paboTKy MOMX NEPCOHANBHBIX NaHHbIX B
COOTBEICTBHM €  JEHCTBYIOIIMM  3aKOHOJATENbCTBOM  Poccmifcko#t ~ Penepammum  Kax
HEaBTOMAaTH3MPOBAHHEBIM, TaK ¥ aBTOMAaTH3UPOBAaHHEIM CIIOCO0aMH.

JlarHoe cormache AeHCTBYeT 4O MOCTIKEHHS Hejielt o6paboTKM MepcOHATBHBIX JAHHBIX MIH B
TEYCHHE CPOKa XpaHeHnT HE(opMarymy. ,

JlanHOE cornacye MOXeT GbITh 0TO3BAHO B JFOOOH MOMEHT IO MOEMY MACEMEHHOMY 3aSBJICHHIO.

51 moxTBepxzaro, 9r0, N[aBas TakOe COrJIacHe, NEHCTBYIO [0 COBCTBEHHOM BOJIE.

(monmuch 3asABUTENA)




