JIENIAPTAMEHT OBPA3OBAHUA BJIAIMMUMPCKON OBJACTH

HOCTAHOBJAEHHUE
« 1Y » mexabps 2021 . Ne /4
0 ' gnecenuu 'usMeHeHuﬁ

6 . nocmauoenenue  Henapmamenma
obpaszosanus Bnadumupckol obracmu
om 11,12.2015Ne 10

B coorserctBuM ¢ DenmepanbHEIM 3akoHOM oT 27.07.2010 Ne 210-03
«O6 opraHmzaMy INpeHOCTaBIE€HUs TOCYAapPCTBEHHBIX W MYHHUIWIIATIBHBIX YCIYT»,
nocraHoBneHueM ['ybepraropa Brmamumupckoit obmactu ot 27.07.2011 Ne 759
«O mnopsaakax pa3paboTKM U YTBEPXKACHUA aIMHUHUCTPATHUBHBIX pEIJIAaMEHTOB
IIPEJOCTaBJIEHNs, TOCYJapCTBEHHBIX YCIYT M OCYINECTBIEHUS TOCYJapCTBEHHOIO
KOHTpossg (Hamsopa)», myHkToM 3.1.45 Tlomoxkenus o JlemaprameHTe 0Opa3oBaHUA
Bnagumupckoil obmacta, yTBEp)KIEHHOIrO IocTaHOBiIeHuMeM [yOepHaTopa oOnacTH
oT 27.03.2006 Ne 225, mocTaH 0 B JI A IO;

1. Brectu B mocraHoBieHue JlemaprameHnta oOpasoBaHuA BiramguMupckoi
obmactu ot 11.12.2015 Ne 10 «O6 yTBepXKAEHHM aIMHUHHCTPATHBHOI'O periIaMeHTa
npenoctaBienus — JlemapramentoM  oOpaszoBaHus — Bnagumupcekoit  obnactu
rOCYyapCTBEHHOM YCIyr¥ II0 IPEeJOCTABICHHIO uHbopMammy * 00 OpraHu3aLuy
o0IIefoCTyIHOro OecIyIaTHOTO  JOIIKOJIBHOIO, HAYAILHOro OOINEro, OCHOBHOIO
obiero, cpensero obuero o6pa3oBaHUs, a TakKe MONOJHUTENBPHOrO 00pa3oBaHUs B
06m1e00pa3zoBaTENEHEIX OpTraHU3aLIIIX, PaCIOIOXKEeHHBIX Ha TEPPUTOPUU
BnaguMmupcko# obnacti» H3MEHEHHE, U3JIOXKHB IPHIIOKEHHE B PEHAaKIHH COTJIaCHO
NIPHJIOKEHHIO.

2. KoBTporns 32 UCIONHEHHEM HACTOSIIETO TOCTAHOBIEHHSA OCTABIAIO 3a CO00IH.

3. Hacrosmee mocTaHOBIEGHHE BCTYNAeT B CHIIy CO IHA €ro OQHIMAIBHOIO
OIryOJIMKOBaHMA. '

W.o. nupexropa lenapraMeHTe . C.A. boaryroBa




ITpunoxeHue K IIOCTaHOBJICHUIO
Jenapramenta o6pazoBaHus
BrnapuMupckoit obmacti

ot « ATy 1R« AR 7 No ,’Z//

AIMHHHCTPATHBHBIH perjiaMenT npegocraBiaenus /lenapramenTom o0pa3oBanus
BaaauMupckoi 061acTH rocyAapcTBeHHOH YCIYIrH MO NPeJOCTABJICHHIO
uHpopmMannu 00 opraHu3aluy o0LeI0CTYIHOr0 OecniIaTHOro JOMKOJIbHOIO,
Ha4YaJIbHOT0 00111ero, 0CHOBHOI0 001mero, cpegnero o0mero 06pa3oBaHusi, a TAKKe
JAOMOJIHHTEJLHOr0 00pa3oBaHus B 001e00pa3oBaTeJbHbIX OPraHH3aLUsiX,
PacnoJio;KeHHbIX Ha TeppuTOpHH BiagumMupcekoin ob6iacTn

1. O0uIHe noJ1oKeHH s

1.1.  AIMHHHCTPaTUBHBIM  perJIaMEeHT IIpeJocTaBiieHus JlenapTaMeHTOM
obpazoBanus Biamgumupckoit obnactu (manee - JlemaprameHT o0pa3oBaHUA)
rOCyIapCTBEHHONH YCIyrM IO I[IPeAOCTaBICHHIO MHpopMauuu o0 opraHu3aiuu
obuieocTynHoro OecrylaTHOrO JOLIKOJNBHOI'O, HA4yallbHOTO O00Iero, OCHOBHOIO
o01iero, cpeaHero oOIIEro oOpa3oBaHMs, a TaKKe NOIIOIHUTENIBHOro 00pa3oBaHHs B
ob1reoOpa3oBaTenapHbIX  OpraHU3aLUAX, pacmoNIOKEHHBIX  Ha  TEPPUTOPUHU
Binagumupckoii obnactu (Zanee - rocyfapcTBeHHas yciyra), pa3paboTaH B LENIX
MOBBIIIEHNS Ka4eCTBa U JOCTYITHOCTH PENOCTABICHUS rOCyJapCTBEHHOM YCIIyTH.

1.2, TlpeameroM peryiaupoBaHHUs aJIMHHHCTPATUBHOIO perjamMeHTa SBISETCS
npenocranieHue [lenapraMeHToM 00pa3oBaHUs roCyJapCTBEHHOM yCIIyTH.

1.3. TlomyuarenssMu TrocyZapCTBEHHOH yCIyrd SBISIOTCS — (u3HyUecKue,
IOpUIUUECKHE JINIA ¥ X 3aKOHHBIE IIPeICTaBUTENH (Jajiee - 3aBUTEND).

1.4, TpeGoBaHwmss Kk TOpsIaKY UHGOPMHpPOBaHUA O IPEIOCTABICHUH
rocyJlapCTBEHHOM YCIyTH.

1.4.1. Nadopmanust 0 rocyJapCTBEHHON yCIIyre MOXeT OBbITh MOIy4YeHa:

- HeNOCpeACTBEHHO B IoMmelneHud JlenmaprameHTa o0pa3oBaHus Ha
WH()OPMAIMOHHBIX CTEH/IAX;

- Ha IMYHOM IpHeMe;

- C UCTIOJB30BAaHUEM CPEACTB Tele(HOHHOU CBA3H,

- Ha oduuuanbHOM caiite JlemaprameHTa o0pa3oBaHUSA B HHGPOPMalLMOHHO-
TeJIeKOMMYHUKaLMOHHOU ceTu «HTepHET»;

- IIyTeM HalpasjieHus B JlemapraMeHT 00pa3oBaHMs MUCEMEHHOI0 o0pallleHus, B
TOM 4Yucie B ¢opMe 3JTEKTPOHHOrO0 HOKYMEHTa C HCIOIb30BaHHWEM HHGOpMalHOHHO-
TeJIEKOMMYHHKAlIMOHHBIX ceTeit 00llero mnoiap30BaHUs, BKIIOYas (QenepalbHYIo
roCyIapCTBEHHYIO HH(OPMAIMOHHYIO cucTeMy «EQMHBIN mopTan rocy1apCTBEHHBIX U
MYHHIUDANBHEIX yoiryT (byHkuui)» (http://gosuslugi.ru) (nanee — EIITY).

1.4.2. Mecto HaxoxaeHHus, rpaduk pabOTHl, CIpaBOYHEIE TeJIe(OHBI, a TaKKe
afpeca OQHIHAIBLHOIO caliTa, DIIEKTPOHHOH MOYTH U (MnH) GopMbl 0OpaTHOM CBA3M
JlenapramenTa obpazoBanus pa3MelaTcs B UH(}OpPMAIIUOHHO-
TeJIeKOMMYHHUKaIMoHHON cetn «MutepHer», Ha EII'Y um B rocynapCTBEHHOMH
UHGOpPMAIIMOHHOM cucTeMe «PeecTp rocyaapCTBEHHBIX M MyHHIMIAIBHBIX YCIyT



Bragumupckoi obnactu» (anee - perHoHalbHBIH peecTp).

1.4.3. Ha uHbOpMAaILMOHHBIX CTeHAaX U OQUUHATBHOM caiite JlemaprameHTa
obpazoBaHMs B  HHPOPMALHMOHHO-TENEKOMMYHHKALMOHHOH cetn  «MHTepHET»
pPa3MELIaroTCs CIIeNYIOLIUE MaTePHATBL:

- nH(pOpPMalLIKs O MOPSAIKE MPEIOCTABIEHUS TOCYIapPCTBEHHOH YCITYTH;

- TepeueHb NOKYMEHTOB, IPEACTaBISEMBIX 3asBUTENEM MM INPEXOCTaBJICHUS
TOCYHapCTBEHHOM YCIYTH;

- obOpasusl OQOpPMIICHHS jIOKYMEHTOB, HEOOXOIMMBIX MJIS MpPEeIOCTaBICHUS
rOCyIapCTBEHHOU YCIyTH;

- TEKCT aJAMHMHHCTPATUBHOIO pPErlaMeHTa C MPUIOKEHUSMHU (MOJNHas Bepcus Ha
opunrampHoM  caiite  [lemaprameHta — ofpa3oBaHMs B HMH(QOPMAIHMOHHO-
TeJIeKOMMYHUKaMOHHOW cetH «MHtepHer», Ha EII'Y u B peruoHampHOM peecTpe,
U3BJICYECHUS - HAa UHPOPMAILIMOHHBIX CTEHAAX);

- MECTO paclonoXxeHus, rpaduk paboTel, HOMepa TenedoHOB, ampec
opunmanbHoro  caira  [lemapramenta  ofpa3oBaHuS B WHQOPMALMOHHO-
TEIIeKOMMYHHUKaUMOHHON ceTH «VnTepHeT;

- IOPANOK O0XXAJOBaHUS pEIleHUH, NeHCTBUM UM Oe3nedCTBHS CIIELHATUCTOB U
nupekTopa lenmapraMmeHTa o0pa3oBaHuUs.

Ilpy uM3MeHeHMH MHGOpPMALUU IO MPEAOCTaBICHUIO T'OCYNAapCTBEHHOHW YCIyru
OCYILIECTBIISIETCS €€ TepUoANiecKoe 0OHOBIIEHHE.

1.4.4, Koncynsraunu  (cmpaBkyd) O  BOMNpOcaM  MPEdOCTaBIEHUS
rOCyNapCTBEHHOHN yCIIYT'M OCYIIECTBISIOTCS ciyxamumu [lemapramenta o6pa3oBaHus
Ha JTUYHOM IMpHeMe | I10 TejieOoHaM.

OTBer Ha mHCBMEHHOE ofpamieHre pnaercs B TedeHue 30 mHeW co JHA
peructpaiuu obpaienus B JlemapraMeHTe 00pa3oBaHusl.

1.4.5. MudopMamyst mo BoOMpocaM MNpPeNOCTaBJIEHUs] TOCYIapCTBEHHOM YCIYTH,
CBEACHHUS O XOIe €€ IPENOCTaBICHHsS MOTYT OBITH TMOJIYHEHBI 3asBUTENIEM C
ucnonbs3osanuem EINTY.

1.4.6. Indopmanus o npeaocTaBieHUH rocyaapcTBeHHON yeryru Ha EITTY.

Ha EIIl'Y pa3zmelnaercs cienyromas nHGoOpMaLus:

1) ucYepnbIBaOLIU TepedyeHb JOKYMEHTOB, HEOOXOMUMBIX [T MPENOCTABIIEHHS
rOoCy1apCTBEHHON yCiIyrW, TpeOOoBaHHA K O(QOPMIICHUIO YKa3aHHBIX [IOKYMEHTOB, a
TaKXe IepeyeHb [JOKYMEHTOB, KOTOpBIE 3asiBUTENIb BIpPaBe IPEACTaBUTL II0
COOCTBEHHOH MHUIUATHBE;

2) Kpyr 3asiBUTEJIEH;

3) CpoK MpenoCTaBleHUs rOCY IapCTBEHHON YCIIyTy;

5) pa3mep IIaTHl, B3UMaeMOii 3a IIpelocTaBIeH e FOCy IapCTBEHHOM YCITyTH;

4)pesynpTaThl  NPEAOCTaBIEHHUS  TOCYNapCTBEHHOM  YCNYTHM,  MOPSJIOK
NMPeACTaBIIEHUs  JOKYMEHTa,  SBJISIOIIErOCs  pe3yNbTaTOM  IPEeIOCTaBIICHHUS
roCyIapCTBEHHOH YCIYTH;

5) pa3Mep IIaTsl, B3UMaeMoH 3a peoCTaBleHHe rOCy 1apCTBEHHOM YCIIYTH;

6) UCUepIBIBAIOIIUI MTepeueHs OCHOBaHHUHN I NMPHOCTAHOBIEHUS MM OTKA3a B
NpeIOCTaBIeHUH I'OCYJapCTBEHHOH YCIIyTH;

7) o mpaBe 3asBUTeNs Ha JocyleOHoe (BHecymeOHOe) obxanoBaHue AelcCTBU



(6e3nme¥cTBUS) U pelIeHUM, NPUHATBEIX (OCYILECTBASEMBIX) B XOAE IMPENOCTaBIIEHHUS
roCyapCTBEHHOH yCIyTH;

8) dopmbl 3asBieHHR (yBeLOMIJIEHHH, COOOIIEHMH), HCIOIb3yeMbIE IIpH
IPeAOCTaBICHUH TOCYJapCTBEHHON YCIIyTH.

Hudbopmanus Ha EITTY o nopsake u cpokax MpelocTaBlI€HUs roCy1apCTBEHHON
YCJIIyTH Ha OCHOBaHMM CBEICHHUH, coiepxalmxcs B (enepaibHOM TocynapCTBEHHON
HHOOpMaIlMOHHON  cucteMe  «DefepalbHBI  peecTp  IOCYHapCTBEHHBIX U
MYHHUIMIATBHEIX YCIYT (QYHKIIVHN)», TpeaoCTaBiIsieTCs 3asBUTENI0 OeCIuIaTHO.

JlocTyn x HHGOPMAaLUK O CPOKAx U MOPSAKE NMPENOCTaBIEHHS rocyaapCTBEHHON
YCIIyTH OCYLUECTBIISIETCS] 0€3 BBINOMHEHHUS 3asBUTENIEM KaKUX-ITM00 TpeboBaHMH, B TOM
yrciie 0e3 HKCIONBb30BaHHS TPOTPAaMMHOTO OOecledeHHs, YCTaHOBKa KOTOpPOro Ha
TEXHHYECKUE CPENCTBa 3asfBUTENs TpeOyeT 3aK/IIO4UeHHs JIMLUEH3MOHHOIO WM HHOTO
COTJIallleHHUs C npaBoobyagaTenem IIPOrPaMMHOIO obecrieyeHus,
NpefyCMaTpUBAKOIIEr0 B3MMaHME IUIATEI, PETHCTpPalMi0 WJIH  aBTOPU3ALMIO
3asBUTEJIS] WK NPEOCTaBIeHNE UM [IEPCOHAIBHBIX NaHHBIX.

2. CTanaapT npenocTaB/eHHs TOCYIapCTBEHHOH YCJIYyrH

2.1. HaumeHoBaHME TroCydapCTBEHHOH yciyru: «l'ocymapcTBeHHas yciayra IO
npelocTaBieHuo uHpopmauuu o6 opraHuzauudud obuiefocTynHoro v OecriaTHOro
IOLUKOJBHOTO, HayaJbHOro o0Liero, OCHOBHOro oO0lIero, cpegHero o61ero
o0pa3oBaHHUs, a TakXe MOMOJTHKTENBHOro obOpa3oBaHus B 001e0Opa3oBaTeNbHBIX
OpraHu3alusX, pacrofi0XXeHHbIX Ha TeppUTOpHM BraguMupckoit obiactu.

2.2. TlpenocraBneHue rocyJapCTBEHHOU yCIIyru ocyluecTBisercs JlenapraMeHToM
oOpa3oBaHus.

2.3. Ilpu npenocTaBleHUH rocyHapCTBeHHOH ycnyru [lemapTameHT oOpa3oBaHUs
B3aMMOJACHCTBYET ¢ OpraHaMd MECTHOIO CaMOYIIPABJIECHHS, OCYIIECTBIISFOIIAMHU
ynpaBleHue B cdepe  0oOpasoBaHHUs, OpraHU3aLMUSIMH,  OCYILECTBISIOIIUMHU
00pa30BaTENBHYIO NESTEIBHOCTD.

2.4. Pe3ynpTaToOM NpPEeNOCTaBIEHUS [OCYJaPCTBEHHOHN YCIIyTH SIBJISIETCS MOJIyHeHUE
IOPUANYECKUMH U (PU3NYECKHMHU JIMLAMHU clefylolledl nHpopmauun o6 opraHusalun
o01Ien0CTyMHOro OecIIaTHOrO  JAOLIKOJIBHOTO, HAadyalbHOTO OOIIero, OCHOBHOTO
obuiero, cpenHero ofiero obpa3oBaHUs, a TakXe HOTIONHUTENBHOIO 00pa3oBaHUS B
o011e00pa3zoBaTENBHBIX OpraHU3alusiX, PacIiONIOKEeHHBIX Ha  TEPPUTOPUH
Bnanumupckol obnactu: 3

- anpec GaKTUYECKOrO Paciiof KEeHMUs,

- Tenedon/daxc, e-mail, anpec caiita,

- OO pykosonutes;

- yCTaB;

- S3BIKU(SI3BIKK ), HA KOTOPOM E€IyTCS O0Y4YeHUs U BOCIUTaHUE,

- IUVTAaHUPYEMOE KOJIMYECTBO K1aCCOB;

- UHoOpMaLMsd O IUIaHMPYEMbIX IOKa3zaTeslsX NpHeMa Ha CIeAyoLuil y4eOHBIH
TOI: |

- nH(OpPMaIIKs 0 HAJTUYKUU CBOOOIHBIX MECT B KJlaccax;



- nH(MOpPMaLIUS 0 HAJIMUUU CBODOHBIX MECT B FPYNIAX MPOIJIEHHOTO THS,

- TIepeyYeHb JOKYMEHTOB, IPefOCTaBIeHIE KOTOPBIX HEOOXOAMMO Ul 3a4UCIIEHHS
B 00pa30BaTeIbHYI0 OpraHU3aLHIo;

- TMPONOJKUTENLHOCTE OOydeHHS Ha KaxAoM JTane obydeHus u iBO3paCT
BOCIIHTaHHHUKOB, !

- peXXUM 3aHATUH 00y4arOLUXCs, BOCIIUTAHHUKOB,; |

- TOPAAOK ¥ OCHOBaHUS OTYUCIIEHHUS 00y4arOIXCsl, BOCTIMTAaHHHUKOB; |

- cHucTeMa OIEeHOK, (OpMBI, MOPSAOK U TNEPUOAUYHOCTb MPOMEXYTOYHOM
aTTecTaly 00yYaroluxcs; |

- HOPMaTUBHO-IIPABOBLIE aKTh!; }

- ydeOHBIE MJIaHbl;

- paboyure mporpaMMBl yUeOHBIX KYpCOB, TIPeIMETOB, TUCIUILIHH, Monyneu

- TOIOBEIE KaJeHaapHble yueOuble rpaduku.

2.5. Cpoxu npenoCcTaBieHNs TOCY1apCTBEHHOHN YCIyTH.

MakcuMallbHO OOMYyCTUMBIE CPOKH MTPEAOCTaBICHUS FOCY IApCTBEHHON YCIIyTH IIPH
JTMYHOM OOpallleHUH He JOJDKHBI IIPEeBhIIIaTh 15 MUHYT.

MakCUMaTbHO AOMYCTHUMBIE CPOKHU MIPEIOCTaBICHUS ITOCY IapCTBEHHOH YCIYTH MIPU
IMUCEMEHHOM 3aIrpoce He JOJKHBI IpeBblaTh 30 OHEH ¢ MOMEHTa perucTpaluu
3arpoca.

MaKkCUMaJTBHO AOITyCTUMbIE CPOKH NIPENOCTaBISHUS TOCY IapCTBEHHOH YCIYIY IIPU
3ampoce IO 3NIeKTPOHHOM I10YTe HEe MOJDKHBI IIpeBBIILIATL 15 OHEW ¢ MOMEHTa
PETUCTpaINH 3EKTPOHHOIO 3arpoca.

2.6. IlpenocTaBieHue rocy1apCTBEHHON yCNYTH OCYIIECTBISAETCS B COOTBETCTBHH
C HOPMAaTHBHBIMU IIPaBOBBIMU aKTaMHU, IEPEUEHb KOTOPBIX pasMelleH Ha OQULIHaTIbHOM
caiite JlemapTameHTa oOpa3oBaHHs B WHGOPMALMOHHO-TEIEKOMMYHUKALMOHHON CETH
«utepnuer», Ha EIII'Y U B pernoHalbHOM peecTpe.

2.7. IlepeyeHp  OOKYMEHTOB,  HEOOXOOMMBIX  IJIf  I[PENOCTaBJICHHUs
roCyJapCTBEHHOM YCIIyTH:

3anpoc 3asBUTENs M0 (OopMe COrIACHO MPHIOKEHUI0 K aAMHHHUCTPATHBHOMY
perjaMeHTy;

JOKYMEHT, YAOCTOBEPSIIOLIMH JTUYHOCTD 3asBUTENS (MIPU JIUIHOM ITpHEME).

B 3ampoce DomKHEBI OBITh yKa3aHbl: HAUMEHOBaHUE IOPUIUYECKOr0 Jiklia Ha OllaHke
OpraHu3aluu; LI TpaxkaaH - GaMuwins, UMsS U OT4eCTBO (TIOCNeHee - NIPU HaJIMYHA);
MOYTOBBIM aapec (ecinyu OTBET AOJDKEH OBITh HAIpaBlIeH B IMHCbMEHHOH dopMme) WiH
alpec 3JEKTPOHHOM TMOuYThl (eciM OTBeT JAOKeH ObIThb HampasieH B dopme
3JIEKTPOHHOI0 JOKYMEHTa); HHTEpecylolllhe 3asiBHTeNIs BOIpOC, coObITHE, (aKT,
CBENEeHHs, TeMa 3arpallnBaeMoil WHpopMmanuu; ¢opMa T[OMYyYEeHHS 3asgBUTENIEM
nHbopmanun (MHGOPMALHOHHOE MUCBMO Ha OYMa)XHOM WIIM 3JE€KTPOHHOM HOCHTENE);
JTUYHAs TTOANUCH 3asIBUTENS WU MOAIUCEH JOJKHOCTHOTIO JIULA; AaTa.

3asBUTENs B NOATBEPXKIEHUE CBOMX [OOBOJOB BIPAaBe INPHIOKHUTHL K 3aIpocy
HeO0OXOAMMBIE TOKYMEHTBI U MaT€pUANBI WIIM UX KOMUU.

JIOKyMeHTBI MOTYT OBITH IIPEeIOCTaBIEHB! JUUHO, HAIIPaBJIEHB! 110 TIOYTE, 8 TAKXKE B
SJIEKTPOHHOM BHJE, TMOANUCAHHBIE JJIEKTPOHHOM TMIOATIMCHIO B COOTBETCTBUH C
JENCTBYIOLIMM 32KOHOAATENbCTBOM.

1
(
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[Ipy HampaBIeHHM 10 ONEKTPOHHON TIOYTE JOKYMEHTBHI MOINMUCHIBAKOTCS
3JIEKTPOHHOM TOANKCEIO B COOTBET¢.TBUHU C IEHCTBYIOIINM 3aKOHOATENHCTBOM.

3anpoc 3aBepsieTcs TUYHOM, UM IPOCTOH 3JIEKTPOHHOMN MOAMNUCHIO 3asiBUTENS UK
YCUJICHHON HEKBATHU(QUIUPOBAHHON 3JEKTPOHHOHN MOMANUCHIO 3asIBUTEINS, CEPTUGUKAT
KJTI04Ya TPOBEPKH KOTOPOH CO3JaH UM HCIONB3YeTCss B HHQPACTPYKType,
ofecrnieyuBaroLIei MH(POPMALUNOHHO-TEXHOJIOTHYECKOe B3aUMOJIEACTBUE
MHQOPMALIMOHHBIX CHUCTEM, MUCIONB3YEMBIX IS TIPEJOCTABIEHUS IOCYyAapCTBEHHEBIX H
MYHHUIUTNIBHBIX YCIYT B 3JIEKTPOHHOH (OpMe, B COOTBETCTBUH C 3aKOHOAATENbECTBOM
Poccuiickoit @enepaunu.

2.8. VMcuepnbiBarOlUil NepedeHb OCHOBAHUHM I OTKa3za B MpHEeME NOKYMEHTOB,
HEOOXOAMMBIX IUIsl IPEIOCTABIEHHS TOCY JapCTBEHHOM yCIyTH:

- 3aMpoC O TMPENOCTABICHUN YCIYTM IIOfaH B OpraH MM OpraHU3alHdio, B
MIOJITHOMOYHS KOTOPBIX HE BXOAUT NPENOCTABICHUE YCIYTH;

- IPEACTABIEHHBIE 3aBUTEIEM IOKYMEHTBHI COEepXaT MOJYUCTKY U UCIIPaBICHHUS
TEKCTa, He 3aBEpeHHBIC B MOPSAKEe, YCTaHOBJIEHHOM 3aKOHOIATeNhCcTBOM Poccuiickoin
®denepanuy;

- IPEACTaBJICHHbIE 3asiBUTENIEM JOKYMEHTHI YTPATHJIM CHITy Ha MOMEHT OOpalleHUs
3a yCIyroW;

- IOKYMEHTBI COZIep)KaT MOBPEKIAEHHUS, HATHYHE KOTOPBIX HE MO3BOJISIET B ITOJTHOM
o0beMe HCIONB30BaTh MHPOPMAUUIO U CBEACHUS, COACpKaIINecs B HOKYMEHTax IS
IpeIOCTaBJIeHUs YCIYTH,;

- HEIIOJIHOE 3aIloJHEeHHe noseif B (hopMe 3ampoca, B TOM YHC/IE B HHTEPAKTUBHOM
dopme 3asBnenus Ha EINTY;

- Toflaya 3ampoca O NPEAOCTaBICHUU YCIYTH U MOKYMEHTOB, HEOOXOMUMBIX JUIS
IIPENOCTaBICHNsI yCIyI'W, B 3JEKTPOHHOM (opMe C HapyLIeHWEeM YCTAHOBJIEHHBIX
TpeOoBaHU;

- HecoOoIeHNEe yCTaHOBIEHHBIX cTaThell 11 DenepanpHoro 3akona ot 06.04.2011
Ne 63-®3 «OO0 >7eKTpOHHOM MOANMCH» YCIOBUH NpPU3HAHHS NeHCTBUTENIBHOCTH,
YCUJIEHHOHN KBJIM(DULIMPOBAHHOMN 3MIEKTPOHHOM MOATHCH.

2.9. lenapTameHT 06pa3oBaHuA He BIpaBe TpeOoBaTh OT 3asBUTEIIS:

- NPEACTaBJIeHUS NOKYMEHTOB M HHOOpMAUMH WKW OCYIICCTBICHUS ICHCTBHH,
NPENCTaBIEHNE WM OCYILECTBJIEHHE KOTOPHIX HE MPeAyCMOTPEHO HOPMAaTHBHBIMHU
IIPaBOBBIMU aKTaMH, pEryJUPYIOIIMMH OTHONIEHUS, BO3HHKAIOUIMEe B CBS3U C
NPeNOCTaBICHUEM I'OCYIaPCTBEHHOU YCIYyTH;

- TpEeNCTaBlIEHUS [OKYMEHTOB M HH(OpMamMM, B TOM 4Yucjle 00 oruiate
roCyIapCTBEHHOM IOLUIJIMHBI, B3MMaeMOM 3a MpeHOCTaBlIeHHE TOCYNapCTBEHHBIX U
MYHHLMIAIBHBIX yCIyr, KOTOpble HaxOISATCS B pacHopshkeHHH J[lemapTameHTa
00pa3oBaHys, WHBIX TOCYAapPCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO CaMOYIPaBICHHS
nub0 IOABENOMCTBEHHBIX TOCYIApCTBEHHBIM OpraHaM ¥ OpraHaM MECTHOTO
CaMOYIpaBJIeHUs] OpPraHHU3aluil, y4acTBYIOIIMX B NPENOCTABICHHHU TOCYIapCTBEHHOU
YyCIYyTH, B COOTBETCTBHM C HOPMATUBHBIMH TPaBOBEIMH aKTaMH PoccHiickoi
Qenepauny, HOPMAaTUBHBIMM NPABOBBIMM aKTaMKM BraguMupckod objacTtd
MYHUUUTANBHBIMU IIPABOBBIMU aKTaMH, 34 UCKIIIOUYEHHEM JIOKYMEHTOB, BKIIIOUEHHBIX B
onpefiesieHHbIN yacTero 6 crath 7 DenmepanbHoro 3akoHa oT 27.07.2010 Ne 210-D3
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«O6 opraHM3alNK IPENOCTaBIeHs T'OCYIAPCTBEHHBIX W MYHMIUNAIBHBIX yCIyT»
mepeueHb NOKYMEHTOB. 3asBUTENb BIIPABE IPEICTaBUTh yKa3aHHBIE [JOKYMEHTHI M
WH(OPMALIMIO TTO COOCTBEHHON MHKLIHATHBE,;

- OCYIIECTBJIEHHUS HEHCTBUH, B TOM YMCIE COIIACOBaHUM, HEOOXOAMMBIX [UIS
MOJIy4eHUs] TOCYNapCTBEHHOM YyCIyrM W CBsI3aHHBIX C OOpalleHHWeM B UHbIE
rOCyJNapCTBEHHbIE OpraHbl, OpPraHbl MECTHOTO CaMOYIpaBJIeHMd, OpraHM3allky, 3a
WCKITFOUEHUEM TIOJYUEHHMS YCIyr Y IIOJY4YeHUS JOKYMEHTOB M HH(pOpMauuy,
IIPEOCTABIsIEMBIX B pe3ylbTaTe MNPefOoCTaBIeHUs TaKUX YCIyr, BKIIOYEHHBIX B
nepevHH, yKasaHHble B yacTu 1 ctathu 9 denepanpHoro 3akoHa ot 27.07.2010 Ne 210-
@3 «O6 opraHu3aluy IpeJOCTaBICHNS TOCYIaPCTBEHHBIX U MYHUIIMITAIBHBIX YCIIYT»;

- TpencTaBie€HHs JOKYMEHTOB H  HWHGOpMalMH, OTCYTCTBHE W (WJIH)
HEJOCTOBEPHOCTh KOTOPBIX HE YKa3bIBATUCH IPH I[EPBOHAUAILHOM OTKase B IIpHEME
JOKYMEHTOB, HEOOXOIMMBIX IS MPENOCTaBICHUsS TOCYIApCTBEHHOH yCiyrd, Jubdo B
[IPENOCTaBJIEHUM  TOCYHapCTBEHHOHM  YCIyrH, 32  UCKIIOYEHHUEM  CIIy4aes,
NPeIyCMOTPEHHBIX MyHKTOM 4 4actu | ctateu 7 @enepanpHoro 3akona ot 27.07.2010
Ne 210-®©3 «O6 opranuzanuu MpeJoCTaBIEHUs] FOCYIapCTBEHHBIX U MYHULMIAJIBHBIX
YCILyI».

2.10. 3ampoc, conepxallMil BOIPOCHl, peEIIEHHEe KOTOPBIX He BXONWT B
KoMIeTeHIMIo JlenapTameHTa oOpa3oBaHWs, HANpaBJsieTCs B TEUEHUE CEMHU JHeH co
IIHS peTHCTPAaLUK B COOTBETCTBYIOUIMH OpraH UM COOTBETCTBYIOLIEMY JTOJDKHOCTHOMY
JTUIY, B KOMITETEHI[MIO KOTOPBIX BXOJUT pellieHHe NMOCTABIEHHBIX B 3alIpoce BOMPOCOB,
C OJJHOBPEMEHHBIM YBEIOMJIEHUEM 3asiBUTEISI O NIepeaipecallii oOpalleHu .

B ciyyae, ecnu TpenocTaBiieHWe 3arpaiiuBaeMoi HHpOpMaluh OTHOCHUTCA K
KOMMETEHIIMH HEeCKONBKUX TOCYHapCTBEHHBIX  OpPraHOB, OpPraHOB  MECTHOTO
caMOYTIpaBJIeHUs WIK AOJKHOCTHBIX JIULI, KOMHKS 3arpoca B TeYEHHUE CEMHU THEW CO QHS
perucTpalii HalpaBiaseTCss B COOTBETCTBYIOLIHE TOCYAapCTBEHHBIE OpTaHbl, OpraHbl
MECTHOI'0 CaMOYIIPaBI€HUS WX COOTBETCTBYIOIIUM NOJDKHOCTHBIM JTHIAM.

2.11. TlepeueHr OCHOBaHMH [Nsl OTKa3a B IPEJOCTABICHUHU TOCYAapCTBEHHOU
YCIIYTH:

OTCYTICTBHE B IMCBMEHHOM 3arpoce GaMWIMK 3asBUTENS W IIOYTOBOTO WJIH
AIIEKTPOHHOTO ajpeca, 10 KOTOPOMY J10JKeH OBITh HalparJjieH OTBET;,

HEBO3MOXHOCTb IIPOYTEHUs 3arpoca (00 3TOM B TEUEHHE CEMM JHEH CO JHA
perucTpalnuu 3arnpoca coodOIaeTcs 3asiBUTEINIO, €CJIU ero (GaMUIMs U TIOYTOBBIA alpec
MOAJAIOTCS MMPOUYTEHUIO);

IIOCTAHOBKA B 3aIIpOCe BOIPOCa, Ha KOTOPHIN 3asgBUTENK0 MHOTOKPATHO J1aBaJIUCh
MUCEMEHHBIE OTBETHI 110 CYIIECTBY B CBSI3U C paHee HaIlpaBjisieMbIMU 3allpOCaMU B
HenaptameHT oO0pa3oBaHus, Ipn OTCYTCTBUM B 3allpoCce€ HOBBIX J[JOBOAOB WU
0OCTOATENBCTB (B ITOM cCllydae [upekTop JlemapTtameHTa 0Opa3oBaHUS WM €r0
3aMECTHUTENb BIIPaBe IIPUHSATH PelieHHe 0 0€30CHOBATEIBLHOCTH OYEPEIHOTO 3arpoca U
MpEeKpaIleHUH TMEePEerUCKH 110 TaHHOMY BOIPOCY; O NaHHOM pEeLIEHHH YBEIOMIISETCS
3asSBUTEID);

HaJIMyde HeNeH3ypPHBIX JHO0 OCKOPOUTENBHBIX BBIPAXKEHUH, YIrpo3 >KHU3HH,
3I0POBBIO W HMYIIECTBY [ODKHOCTHOTO JMIa, a TakKXe YJIeHOB €ro CeMbHU
(IOIKHOCTHOE JIMIIO BIIpaBe OCTaBLTH 3aIpoc 6e3 OTBeTa Mo CYIIECTBY IOCTaBIEHHBIX



B HEM BOMPOCOB M COOOIIUTEH 3asABUTENIIO O HEIONYCTHUMOCTH 3JI0YIOTpeOIeHUS
NIPaBOM);

€CJIU OTBET IO CYIIECTBY ITOCTABJIEHHOTO B 3aIpOCe BOMPOCa HE MOXXET OBbITh AaH
0e3 pasrnalleHus CBENEHMH, COCTaBMSIOIUMX TOCYHAPCTBEHHYIO WM  HHYHO
OXpaHseMyl0  (elepalbHBIM  3aKOHOM  TalHy (3asBUTEMO  cooOlIaeTcss o
HEBO3MOXXHOCTH [1aTh OTBET 10 CYIIECTBY ITOCTaBJIEHHOIO B 3allpOCe BOMPOCA B CBS3U C
HEJIOMYCTUMOCTBIO pasrilallieH!s YKa3aHHbBIX CBEJEHU).

B cinyyae eciy MPUYKHEL, [T0 KOTOPBIM OTBET 10 CYLECTBY 3aMpoca He MOT OBbITh
JlaH, B TOCNeqytoeM ObIIM yCTpaHeHsl, 3asiBUTENb BIIpaBe BHOBb HAIPABUTh 3arpoc B
JenaptameHT 0Opa3oBanusl.

2.12. OcHoBanusi AJis TPUOCTAHOBIIEHHS IIPEJOCTaBIIEHUsS TOCYIapCTBEHHON
YCIYTH OTCYTCTRYIOT.

2.13. TocymapcTBeHHas yciyra MIpeNOCTaBisSeTCs 3asBUTEsIM Ha OecruiaTHOM
OCHOBE.

2.14. MakcuMalbHBI CpOK OXWOaHUS B OdYepenu IpU [ojgade 3ampoca o
NpeNoCTaBIeHUH TIOCYyHapCTBEHHOHM YCIyrM M TpU  TOJNYYEHHH pe3yibTara
MpeIOCTaBICHUs TOCyIapCTBEHHON YyCIyTH He JOJKEH MpeBbIIaTh |5 MUHYT.

2.15. TlucbMeHHBIN 3ampoc MOANIEXKUT 0053aTENbHON PErUCTPalliy B TEUEHHE TpeX
JIHEH C MOMEHTa MocTyIUieHus B JlenaprameHT oOpa3oBaHUs.

2.16. TpeGoBaHus K TTOMELIEHNAM, B KOTOPBIX NMPEAOCTaBIAETCA rOCy1apCTBEHHAS
yciyra, K 3ajly OXWJIaHWS, MeCTaM [Jisl 3aloJHEHHS 3alpoCcOB O TMPENOCTaBIEHUHU
rOCynapCTBEHHOM yCiyru, HHQOPMAIMOHHBIM CTEHAAM C 00pa3liaMy UX 3allOJIHEHUs U
nepeyHeM NOKYMEHTOB, HEOOXOAUMBIX IS PEeIOCTaBIeHHs TOCY IapCTBEHHOM yCIyTH.

2.16.1, JlemapTameHTOM o00pa3oBaHus  OOECNEYMBAIOTCS  YCHOBUS  IJid
OecrpenaTCTBEHHOI0 NOCTYIIa UHBAIKAOB B 3laHKE, B KOTOPOM OKa3blBaeTcs yCiayra, u
MOJTyYeHUsT  YCIAYTH B COOTBETCTBMHM ¢  TpeOOBaHUSIMH, YCTAaHOBJIEHHBIMHU
3aKOHOJATeNIbHBIMU U HHBIMU HOPMaTHBHBIMH MTPaBOBBIMU aKTaMHU.

2.16.2. ITomemenus ans QOJDXHOCTHBIX JHL, OCYLIECTBISIOMNX IIPEIOCTABICHHE
rocyIapCTBEHHOW YCIYTH, AOJDKHBI CHaOXaThCcsl TabnMYKamMHu C yKazaHHeM HoMepa
KabuHeTa, Ha3BaHUS OTAeNa, (paMUIHF, UMEH, OTYECTB, HOJKHOCTEH IOJIKHOCTHBIX
JINL, OTBETCTBEHHBIX 32 OCYLIECTBIIEHNE FOCYJapCTBEHHOM YCIIyTH.

2.16.3. B uensax obecrnieueHuss KOHPHUIEHIMAILHOCTH CBEIEHHIH O TpakaaHax
JOJKHOCTHBIM JIMLIOM OZHOBPEMEHHO BEIETCS] IIPUEM TOJIBKO OJHOrO IpaXKJaHWHA, 3a
HCKJTFOYEHHEM CJIy9aeB KOJUIEKTUBHOTO O0pallleHUs TpaXKaaH.

2.16.4. PabGoune MecTa MOIKHOCTHBIX JIUL, OCYIIECTBISIOIIMX MPEIOCTABJICHUE
roCyIJapCTBEHHOM ycnyr, 060py IytoTCs:

pabo4yuMU CTONaMK M CTYJIbSIMH (He MeHee | KOMIUIEKTa Ha OOHO OOJDKHOCTHOE
JULO);

koMmneroTepamu (1 pabounit KOMIBIOTEP Ha OJHO JOJKHOCTHOE JIHIIO);

OPTTEXHUKOM, MO3BOJIAIOLIEH CBOEBPEMEHHO U B IIOJIHOM 00BEME OCYILECTBISTH
NpeI0CTaBIIeHUE TOCYy IapCTBEHHOHN YCIYTH,

2.16.5. Mecta Ha momady MU I[OJy4YeHHEe IOOKYMEHTOB, MecTa IJis IpHeMa
3asBUTEICH OOOpYAyrOTCS CToNaMH (CTOMKaMHM) M CTYJNbIMH. KONH4ecTBO MecCT
OXXMJIaHUS OTpeNeNseTcs UCXond U3 (PaKTUIeCKOW Harpy3Kd U BO3MOXXHOCTEH ISl MX



pa3MelIeHus B TOMELLEHHUH.

2.16.6. B MecTtax mpenocTaBli€HUS TOCYHapCTBEHHOW YCIIyTd Ha BHIHOM MeECTe
BLIBEIIMBAIOTCS CXEMBI pa3MelIeHHsl CPeICTB MOXapOTyIUEHUs M IyTed 3BaKyalldu
noceTuTeNei u paboTHUKOB [lenapraMeHTa 06pa3oBaHus.

2.16.7. B ymobHOM miIsg OCMOTpa 3afBUTENIMH MECTE€ paclojaracrcs
WHPOPMALIMOHHBI CTEHHN, Ha KOTOPOM pa3MellaloTcsd Iepe4YeHb JOKYMEHTOB,
HeOOXOOMMBIX MONS TNPENOCTaBJICHMsT TOCYNAapCTBEHHOM YCIyrd, Maker U obpaszen
3asBJIEHHUS O MIPENOCTaBICHUH rOCy1apCTBEHHON yCIyTH (3arpoca).

2.17. OfecnedeHne MNOCTYMHOCTH I HMHBAJIWAOB ITIOMEIIEHUH, B KOTOPBIX
NPeJOCTABIACTCS YCIIyra, OCYIIECTBISETCS IpH OOpalleHWH WHBAIMIA IO TEJIE(OHY,
yKa3aHHOMY Ha OQUUHATBHOM calTe ydpexxaenus. [lo mpuObITHN HHBAIMAA K 3AaHUIO
YUpeXXAeHHUs, CIyXalllMi yupexaeHus obecrneuyrnBaeT HHBAIKUIY COIPOBOXIECHHE K
MECTY MPENOCTaBICHUS YCIYTH C YHETOM OTPaHUYEHUH ero )KU3HENEATEIbHOCTH.

MuBanuaam o0ecrneynuBaroTCs:

- COTIPOBOXKICHWE WHBAIMIOB, UMEIOLUMX CTOHKHE paccTpoiicTBa QyHKLIUM 3PEHUS
1 CaMOCTOSITEIBHOTO NEPEABUKEHN, U OKa3aHWe UM ITOMOLLY;

- IOMMyCK cOOaKU-IIPOBOJHUKA IPU HAIHWYUU AOKYMEHTA, IOATBEPKIAIOLIETO €€
cnenuansHoe 00y4yeHue;

- COMICHCTBHE MIPH BXOAE W BBIXOJE M3 ITOMEILLEHHH;

- IPeJIOCTaBJIEeHNe WHOH HeoOXOnIMMOW IIOMOIIM B IPEOAOIeHHH ©Oapbepos,
MeIIaroIIUX MOJIYYEeHUIO UMH IrOCYXapCTBEHHON yCIIyI'M HapaBHe ¢ IPYTHMHU JIMLIAMHU.

2.18. IlokazaTenu LOCTYTHOCTH U KayecTBa roCy JapCTBEHHOW YCIIyTH.

2.18.1. IlokazareseM OOCTYMHOCTH TOCYHAPCTBEHHOM  YCIYIH  SBISETCHA
UHGOPMUPOBAHHOCTh O IMPaBHIIaX M TMOPSAKE NPEAOCTABIECHUS TOCYIapCTBEHHOU
ycyru (TpeGoBaHUs K COCTaBy, MECTY U MEPUOAUYHOCTH pa3MellleHUss HHQOpMalun O
MPeIOCTaBISIEMON TOCYIaPCTBEHHON YCIIyTe).

2.18.2. Tlokazarenp KkadecTBa TOCYHApCTBEHHOM YCIOYrd BKJIHOYaeT B cebs
CJIeAYIOIIHE COCTABIISIFOLLUE:

- WHGOPMHUPOBAHHOCThL 3asBUTENS O TMpaBWIaX M TNOPSOKE IIPEeNOCTaBICHUS
rOCyNapCTBEHHOM ycnyrd (TpebGoBaHUS K COCTaBy, MECTY W IEPUONUYHOCTH
pa3MelleHUs] HHPOPMALIUU O NIPEeIOCTaBISIEMOH yCilyre);

- KOM(MOPTHOCTH OKUIAaHUS [IPENOCTABICHUS YCIyTH;

- KOMOOPTHOCTE MOJYYEHHUs YCIYTH;

- OTHOIIEHNE JOJDKHOCTHBIX JIUI U CIIELUAINCTOB K 3aSBUTENIO;

- IOCTYITHOCTb OKa3bIBAEMOH YCIyTH;

- BpeMs, 3aTpPaueHHOE Ha I[IOJy4YEeHHE KOHEYHOTO pe3yjibTaTa YyCIYTH
(onepaTUBHOCTD);

- KQ4eCTBO COZlepKaHUA KOHEYHOIO pe3ynbTaTa yCiIyry;

- YpOBEHB KaJpOBOTO OOECNeUeHUs NPEAOCTaBICHUS YCIYTH, MEePUOJUIHOCTH
MIPOBENICHUSI  MEPONpPUATHH 10  IIOBBIIICHUIO  KBaJUGUKALMK  CIIELHATHUCTOB,
Yy4YacCTBYIOLIMX B IPEIOCTaBICHNH rOCYJapCTBEHHON yCIIyTH;

- KOJIMYECTBO BBISIBJIEHHBIX HAPYLIEHNH [TPU NTPEAOCTaBIEHUHN YCIyTH;

- YHCJIO MOCTYIMBIIKX Xallo0 Ha MpeocTaBIeHHe YCITYTH.

2.19. TpeboBaHMs K OpraHU3aLUU MPEeNOCTaBIEHUS TOCYyNapCTBEHHON YCIYyrd B



3JIeKTPOHHOU dopme.

2.19.1. Ilpu mpenocTaBieHUH TOCYHapCTBEHHON YCIYrH B JJIEKTPOHHOH dopme
OCYIIECTBIISIOTCSA

NIpeIOCTaBJICHHE B YCTAHOBJICHHOM TIOpsAKE WHGOpPMAUWU 3asBUTENSIM H
obecrieyeHue N0CTyIa 3asBUTENEH K CBEEHHUSAM O TOCYJapCTBEHHOM ycyre;

rmojava 3asBUTENEM 3ampoca M HMHBIX JOKYMEHTOB, HEOOXOAMMBIX JUIS
NIpeOCTaBICHUS TOCY IapCTBEHHOMN YCIYTH;

TIOJTy4eHUe 3asBUTEJIEM CBEIEHUH O X0/1€ BBIIIOJIHEHUS 3apoca O IPEeNOCTaBICHUH
roCyJapCTBEHHOH yClyTH;

B3auMmopneinicTeue  [lenmapramenTta  o0pa3oBaHus ¢ APYTMMH  OpraHamy,
NPEAOCTABISIOIIMMI  TOCYIapCTBEHHbIE YCIYyTH, OpraHaMu, IpeloCTaBIISIOLUMU
MYHUIIUTIANBHBIE YCIIYTH, UHBIMU TOCYJApCTBEHHBIMU OpraHamMH, OpraHaMd MECTHOTO
camMoyTIpaBlIeHHUS, OpraHu3alusiIMy, YYaCTBYIOIIUMHU B MIPeIOCTaBIECHUU
rOCYNapCTBEHHBIX U MyHULUIIANBHBIX YCIYT;

TIOJTy4YeHUe 3asiBUTEJIeM pe3yJibTaTa IPelOoCTaBIeHUs TOCYNApCTBEHHOH YCIYIH,
ecJIM UHOE He YCTaHOBJIEHO (beiepaIbHBIM 3aKOHOM.

2.19.2. B 3ampoce, HampaBisieMoMm B JlemapraMeHT oOpa3oBaHUs B (opme
QJIEKTPOHHOTO MAOKYMEHTA, 3adABUTCJIb YKa3bIBa€T CBOU CbaMI/IJ'II/I}O, nUMsA, OTHUECTBO
(nocnenHee - NMpU HATWMYUM), aIpec JJIEKTPOHHOM IOYTHI, €CJIM OTBET JOMXKEH OBITh
HarpaByieH B GopMe 3JIeKTPOHHOTO IOKYMEHTA, ¥ IIOYTOBBIM apec, eClIu OTBET AODKEH
OBITH HampaBieH B NMUCBMEHHOH ¢dopme. 3asBUTENb BIpaBe NPHIOKHUTE K 3alpocy
HeOOXOAUMBIE JOKYMEHTHI M MaTepuajibl B 3JIEKTPOHHOH (opme nuOO HaNpaBHUTh
yKazaHHbIe JOKYMEHTH! ¥ MaTepHalibl UM UX KOMUU B TUCbMEHHOH (opme.

2.19.3. OtBeT Ha 3ampoc, MOCTYNUBIIMK B JlemapTameHT oOpa3oBaHus B (hopme
3JIEKTPOHHOTO [OKYMEHTa, HampaBisercs B (OpMe IJIEKTPOHHOIO MOKYMEHTa Io
yKa3aHHOMY alpecy JJeKTPOHHOW MOYTHI WM B NMUCbMEHHON (popme Mo ykazaHHOMY
TIOYTOBOMY afpecy.

2.19.4. udbopmanust 0 rocyJapCTBEHHOH yCiIyre pa3MellaeTcss Ha OpUUIHaATEHOM
caiite JlemaprameHnTta 0O6pazoBaHUs B WHGOPMAIMOHHO-TEIEKOMMYHHKALIMOHHON CETH
«VHTepHer», Ha EINY, a Takxke B perMOHAIbHOM PEECTpe.

2.19.5. OO6pasupl ¢opM 3aiBAEHUS M HUHBIX JOKYMEHTOB JOCTYIIHBI IS
KOIMPOBAHHUS U 3aTIOJIHEHUS B 3IeKTPOHHOM Bue Ha EITY.

2.19.6. 3asBneHue u HeoOXOAMMBIE HOKYMEHTHI, IIOJaBaeMble B CBS3U C
NpeloCTaBlIeHeM IOCyIapCTBEHHOM YCIIYTH B 3JIEKTPOHHOH ¢opMe, MpencTaBIIsIIOTCS
uepe3 EITT'Y. ITocpenctsom EIN'Y 3asBuTeno obecneunBaeTcsi BO3SMOXHOCTS!

- IOJTy4YeHuss  WHoOpMalMM O  TMOpAOKE M CPOKax  IperoCTaBJICHUS
TOCYyapCTBEHHOH YCIYyTH;

- GOpMHUPOBaHUS 3asABICHUS;

- HarpaBJICHUE 3asIBICHUS ¥ HEOOXOIVMBIX TOKYMEHTOB B 3JIEKTPOHHOH Qopme;

- TTIOJIy4YEHHe CBEJEHUHN O X01e NPeOCTaBIEHUS FOCY 1apCTBEHHOHN YCIyTH;

- IOJIy4eHWE  JJIEKTPOHHOrO  COOOILIeHHS O pe3yabTare IpeNoCTaBIECHUS
rOCyIapCTBEHHOMN YCIyTH;

- OCYIIECTBIIEHHE OLIEHKH KauecTBa IIPEJIOCTaBIeHUs [OCYJapCTBEHHOM yCIyTH;

- nocynebHoro  (BHecyneOHOro)  oOXajloBaHWS  pelleHHH ¥ OeHCTBHUH
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(6esnmelicTBUM)  yupeXAeHMs, ' €0  AOKHOCTHBIX  JIML, OTBETCTBEHHBIX 3a
IpelocTaBlIeH’e roCyJapCTBEHHON yCIIyTH,

- TIOJTyY€HYe pe3yJibTaTa NPefOCTaBICHUS TOCY1apCTBEHHOH YCIYyTH.

2.19.7. Ilpy npenocTaBieHUM TOCYNapCTBEHHOW YCIYrM 3asBJIEHHE, a TaKxke
OOKYMEHTBI, [PENOCTaBlIsIEeMble B JJIEKTPOHHOM BHUIE, IOANHUCHIBAIOTCS IPOCTOM
3NIEKTPOHHOM TOAMHCBIO  3asgBUTENsl HWIM  YCHUJIEHHOM  HeKBalu(DHULHUPOBAaHHOM
3NEKTPOHHON TMOJNUCHIO 3asBUTEN, CEPTU(HUKAT KNI04a NMPOBEPKU KOTOPOH CO3JaH U
HCTIOJNIb3YeTCS B HHPPACTPYKTYpE, obecneunBarolIeH UHPOPMALIUOHHO-
TEXHOJIOTUYECKOe B3aWMOJEHCTBHE HH(OPMAUMOHHBIX CHUCTEM, HCIOIB3YEMBIX [UIs
NpenoCTaBICHUs TOCYy AapCTBEHHBIX. U MyHHULIMIIANIBHBIX YCIYT B JIEKTPOHHOH popMme.

2.19.8. OcHOoBaHHWEM MJId Havalla OKa3zaHWs aaIMHUHHUCTPATUBHBIX NPOLEAYp NpHU
nopaue 3asBieHust uepe3 EIIY sBisieTcs 3arloNHEHHE 3asBUTENIEM WHTEPAaKTHUBHOM
hopMEl.

2.19.9. Tlpu mpueme 3asBieHus, mnoxaHHoro depesd EINNY, cayxamui
yUpEXJEeHUs], OTBETCTBEHHBIH 3a IPUEM U PETUCTPALUIO 3asBJIEHUS B TOCYIapCTBEHHOM
UHPOPMaLMIOHHON CHCTEME:

- MPOBepPsIET KOPPEKTHOCTE 3aMOJIHEHUS MOJeH HHTePaKTUBHON HOPMBI 3asiBICHHUS;

- PETUCTPUPYET  3asBI€HHE B  CPOKH, MpPEAyCMOTPEHHBIE  HACTOSLIUM
aIMUHUCTPATUBHBIM PErJIaMEHTOM;

2.19.10. 3asBUTEN0 coobliaeTcss O perucrpauuu unn o6 oTkase B
pervcTpalnuy 3asBJICHUS U MHBIX OOKyMeHTOB depe3 EIN'Y B cpoku, yCcTaHOBIEHHBIE
HaCTOSILIIUM aAMHUHUCTPATUBHBIM PETJIaMEHTOM.

3asiBUTENM  BIpaBe OCYLIECTBIATH MOHHUTOPMHI  XOA4a TNPENOCTaBJICHHUS
rOCyIapCTBEHHON ycnyru c¢ ucrnosb3oBanueM Ha EINY, a Takxe B perrnoHanbHOM
peecTpe.

2.19.11. MHele 0COOSHHOCTH MpeACTaBIeHMs TOCYJapCTBEHHOM YCIYr B
DJIEKTPOHHOM BHJE, YCTaHABIMBAIOTCA COOTBETCTBYIOLUMMU pasfellaMHi HacTOSLIETO
aIMUHUCTPATHUBHOIO perjaMeHTa.

2.19.12. [Ipenocrasnenue roCy1apCTBEHHOU yCayru B
MHOTOYHKLIMOHAIBHBIX LIEHTPaX OCYIIECTBISETCS B COOTBETCTBHMM C HACTOSIIIHM
aIMUHUCTPAaTHBHBIM  pEerIaMeHTOM H  COIVIAllEHHeM O  B3aHMOIEHCTBHUH C
MHOTO()YHKLIMOHAJIBHBIM LIEHTPOM.

BiaumonelcTBre OCYIIECTBIISIETCS c HCIIOJIb30BaHUEM CHUCTEMBI
MEXBEIOMCTBEHHOIO AIEKTPOHHOTO B3aUMOIEHCTBHUS.

[Tpu nogavye DOKYMEHTOB, HEOOXOAUMBIX AJIsl OKa3aHWs FOCYNapCTBEHHOM yCIyTd
yepe3 MHOTOQYHKUMOHAIBHBIM LEHTP, HEMOCPEACTBEHHOE OKa3aHWe YCIYTH
ocyulecTBisieTcs JlernapraMeHTOM 00pa3oBaHus

[Tpy momaye 3asBIEHUsT U HNOKYMEHTOB Yepe3 MHOTOQYHKIIMOHANBHBIH LEHTp
yBEIOMJIEHHE O IMPUHATOM pellleHHU HarpaBnsercs [emapTaMeHTOM o0pa3oBaHUS B
MHOTOGYHKUMOHATIBHBIM LEHTP A BbIJAUM 3asBUTEII0 B (QOpPME 3JIEKTPOHHOIO
JIOKyMEHTA.

3. CocraB, nocjie16cBaTeIbHOCTh H CPOKH BBINMOJIHEHHUS
aAMUHUCTPATHBHBIX NMpoieayp (AeHcTBUH), TPeOOBAHUS K MOPSIAKY
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MX BBITOJIHEHNS, B TOM YHCJI€ 0COG€HHOCTH BbINOJIHEHHS
AAMHHHUCTPATHBHBIX MPOIEIYP B 2JIEKTPOHHOH dopme

3.1. IlpenocraBieHre TOCYIApCTBEHHON YCIYyTH BKIIOUaeT B cebs Clemyrolue
aIMUHUCTPATHUBHBIE TPOLEAYPBI:

1) mpueM 3ampoca mpu JTHYHOM OOpAaIlleHWH WM TpU THCbMEHHOM oOpallleHuu (B
TOM YHCJIE B JIEKTPOHHOM popMe) U ero pacCMOTPEHHUE;

2) MpenocTaBleHne TOCyIapCTBEHHON YCIIyrH MO0 MOTHBHUPOBAHHBIN OTKa3 B €€
NPeIOCTaBICHUH.

3.2. AnMmuHHKCTpaTuBHas mpollenypa «IIpueM 3ampoca NpH JHYHOM OOpalleHUH
WIM TIpU MHCbMEHHOM ofpamieHnn (B TOM 4YHCNIE B INEKTPOHHOH ¢opme) u ero
pPacCMOTPEHUE.

3.2.1. TlpenocraBiieHne TOCYJaPCTBEHHOH YCIYTH [IPU YCTHOM 3aIIpOCe 3asBUTEIIS.

Hayanom mpenocTaBieHUs TOCYJapCTBEHHOH yCIIyTH IBISETCS JIMYHOE oOpalleHre
3asIBUTEJIS.

CriennaluCcT yTOYHSET y 3asBUTENS XapakTep HHGMOpMalUHU, 3a KOTOpPOH OH
oOpaTuiics.

B 3aBHCHMOCTH OT 3alpalruBaeMoil HHQOpPMAlMU CIEUUATUCT HUHGOPMHUpYET
3asiBUTENST O TMIpeJoCTaBlieHUH UHbopMauuu 00 oOpraHM3allMd OOILIEAOCTYITHOIO
OecrnyiaTHOro JOINKOJBHOTO, HAayalbHOrO0 OOLIero, OCHOBHOIO 0OIIero, CpeaHero
ol1ero o0pa3oBaHus, a  TakXe  [OINOJHUTEJIBHOTO o0pa3oBaHusl B
obuieo0pa3oBaTeNnbHBIX ~ OpraHU3allUgX,  PacloiOXKEHHBIX Ha  TEeppPUTOPUHU
Bragumupckoi obnacTi.

CrienyaiucT MpeajaracT MojydyaTelio roCyIapcTBeHHON yCiIyru BbiOpaTh GopMy
O3HAKOMJIEHUS ¢ UHpOpMaLIUeH:

Ha OyMa)kHOM Hocutele (MHQOpPMaLMOHHbBIE CTeH B, OPOIIIOPEI);

B JJIEKTPOHHOM BHAC (B TOM 4YHCJIe HAa OPHUIMAIBHOM caiTe oOpa3zoBaTeNnbHOU
OpraHu3aldd B HHGOPMAIMOHHO-TEIEKOMMYHUKALMOHHOH cetu  «MHTepHeT”,
MUMeroIeM HHPOPMAITMOHHO-TIOUCKOBYIO CUCTEMY );

MyTeM TIpe0CTaBJIEHUs YCTHONW HHGMOpMAaITHH.

[Tonmy4yaTeNns TOCYIAapCTBEHHOM yCHIyrH BBIOMpaeT OOHY MHJIM HECKOJIBKO (opM
O3HAKOMIJIEHUS C UHpOpMaluel.

ConepxxaHre yCTHOro OOpalleHHs 3aHOCHUTCS B KapTOUKYy JHUYHOIO IIpHeMa
3asgBUTENsA. B choydae, ecnid U3NOXKEHHBIE B YCTHOM oOpalleHHMM (GakTbl U
OOCTOSITENILCTBA SBNSIOTCS OUYEBUAHBIMU U He TpeOyHOT OOTIONHUTENBHONW MPOBEPKH,
OTBET Ha oOpallleHHe C COTJIACHs 3asBUTEJNSI MOXET OBITh JaH YCTHO B XOJ€ JIMYHOIO
npueMa, O YeM JeJlaeTcsl 3alUCh B KapTOUKe JINYHOIO NpHeMa 3asBUTENs. B ocTanbHBIX
CllydastX OaeTcsi MHCbMEHHBIH OTBET IO CYIIECTBY IIOCTaBJIEHHBIX B OOpallleHuH
BOTIPOCOB.

CrieqyanucT YTOYHSeT Yy TIOJyuyaTessi TOCYNapCTBEHHOW YCIyTH CTeIeHb
yIOBJIETBOPEHHOCTH MOJHOTON MOJNy4eHHONH HHGOpMALIH.

[Ipu oTBerax Ha TeneQOHHBIE 3BOHKH CIIELMANIUCT IONPOOHO M B BEXIMBOU
(koppekTHOH) dbopMe HHDOPMUPYET 0OPATUBILETOCS MO UHTEPECYIOLIEMY €ro BOMPOCY.
OtBeT Ha TeJedOHHBIM 3BOHOK AOKEH HAYMHATHECA ¢ MHOOPMALUH O HAMMEHOBAHHH
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OpraHa, B KOTOpPBII MO3BOHWI Tpa*kHaHWH, GaMuIMd, UMEHH, OTYECTBE U JOJIKHOCTH
CeLMaJINCTa, IPUHSBIUETO TeNleOHHBIH 3BOHOK.

IIpy HEBO3MOXHOCTH CHEUHAINCTA, MPWHSBIUETO 3BOHOK, CaMOCTOSTENBHO
OTBETUTb Ha IIOCTaBJIEHHbIE BOMNPOCH], TeNe)OHHBIH 3BOHOK JOJDKEH OBITh
nepeagpecoBal APyroMy AODKHOCTHOMY JIMILY MJIH XK€ OOpaTHUBLIEMYCS TpakKIaHUHY
noJKeH ObITh coobuieH TenedOHHBIH HOMep, IO KOTOPOMY MOXHO TIOJTYYHTh
HEOOXOAMMYIO WH(MOpMAIIHIO.

3.2.2. IlpenocraBneHue TrOCYIAapCTBEHHON YCIYyrH NpW NHUCBMEHHOM 3arpoce
3asIBUTECIIA.

Hawanom mnpenoctaBiieHHss TOCYZapCTBEHHOW YCIyTH SBASETCS IMOCTYILIEHUE
INMCBMEHHOTO 3ampoca 3asBUTENS B BHAE IOYTOBOTO OTMPAaBIEHUS, BKIFOYAs
COODILIEHUS 110 JJIEKTPOHHOM moyre.

[Tocne peructpanuu 3amnpoc rnepenaeTcss Qupektopy JemnaprameHTa oOpa3oBaHUs
LUISL a4y TTOPYyYEHUH.

CreuuamucThl, KOTOPLIM IIOPYYEHO PacCMOTPEHHE 3aIpoca:

obecreynBaoT OOBEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPacCMOTpEHHE
3arpoca, WMEIOT IIpaBO IPHUITIACHTb 3asSBUTENA IJIS JIMYHOH Oecelbl, 3ampOoCHUTh B
clyyae  HEOOXOOUMOCTM B  YCTAQHOBJIEHHOM  3aKOHOJATeJBCTBOM  TOpPSIKE
JIOTIOJTHUTENbHBIE MaTepuaabl W TOJNYYUTh OOBSCHEHUS Yy 3asIBUTENST U HHBIX
IOPUIMYECKUX U GU3UYECKUX JIHL;

IIPUHUMAIOT MEpBI, HAllpaBJIeHHbIE HA BOCCTAHOBJICHHUE WX 3aIUTy HAapPYLIEHHbIX
npaB, CBOOOJ ¥ 3aKOHHBIX HHTEPECOB IPaXiIaHUHa;

OCYHIECTBJIAIOT MOATOTOBKY NMHCBMEHHOIO OTBETa 10 CYIIECTBY IMOCTaBJICHHBIX B
3alpoce BOITPOCOB B CPOKU, YCTaHOBJIEHHBbIE AEHCTBYIOLIMM 3aKOHONATENBCTBOM, U
NPeACTaBIsAIOT Ha PacCMOTpeHHWe OupekTopa [lemapTameHTa 0Opa3oBaHUs, KOTOPBIH
MIPUHUMAaeT COOTBETCTBYIOIIEE peleHHe.

Pe3ynbTaToM HCHONHEHUS aXMUHUCTPATUBHOW MNpPOLEAYpHl SBISETCS TPUEM U
paccMOTpEHHE 3ampoca.

3.2.3. TlpenocraBienue rocygapcTBEHHOW YCJIYTH B 3JIEKTPOHHOH dopme yepes
EINI'Y, mnocpencTBoM HWHPOPMALUUOHHON CHUCTEMBI «DJEKTPOHHOE OOpa3oBaHUE
Branumupckoil o6yacTu», pacroyloXeHHOW B HWHGOPMaUHOHHO-KOMMYHUKalMOHHON
cet «MHTEepHET» MO anpecy: https://o6pazoBanne33.pod.

PesynpTaTom NpeoCTaBIIeHNs rocy1apCTBEHHOM yCIyTH sBIIE€TCA
CaMOCTOSITEJIPHON MMOJIydeHHE WHTEPECYIOLEH 3asBUTENs WHPOpPMaLUU ITOCPEACTBOM
MH(QOPMALMOHHON CHCTEMBl «DNEKTpOHHOe OoOpa3zoBaHue Bnamumupckoit obnacTiy,
pacrosoXeHHON B HHPOPMALMOHHO-KOMMYHHUKaMOHHON ceTH «MHTepHeT» 1o azpecy:
https://o6pa3oBanue33.pd unu Ha opUIHATEHOM caliTe 00pa3oBaTEIbHON OpraHU3alIHH.

3.3. AnMmuHuCTpaTuBHad npouenypa «lIperocraBnenue rocyaapcTBEHHON yCIyTH
1100 MOTMBUPOBAHHBIH OTKA3 B €€ IPEAOCTABICHUNY.

IIpy OTCYTCTBHM OCHOBaHMH K OTKa3y B MpPENOCTaBICHUH YCIYTH IHPEKTOP
HemnapTameHTa 00pa3oBaHUsl MPUHUMAET pelleHHEe O IPEeNOCTaBIEHHU HEOOXOTUMON
MH(POpPMALIMK U MOANHCHIBAET COOTBETCTBYIOIIMH OTBET 3asIBUTEIIO.

Ecnu B pesynbTate paccMOTpeHUs 3arpoca OyayT BBISIBIEHB! OCHOBAHHUS K OTKa3y
B IIPEJOCTaBJICHUH TOCYIapCTBEHEOH yCIyru nupektop [enaprameHTa oOpazoBaHus




13

MOATMCBIBAET TIPOEKT OTBETA 3asBWTENIO 00 OTKa3e B IIPeIOCTaBICHUH HHQOPMALHHU C
yKazaHHWeM MPUYKH TaKoro OTKa3a.

OTBET C pE3ynmbTaTOM pAaCCHMOTPEHHUsT BOMNPOCOB, COMEPXKALMXCs B 3alpoce,
HarpaBaseTCs 3assBUTENIO B TeUeHUe ABYX pabounx qHel co AHSA MOANUCAHUS.

Pe3ynpTaTOM  WUCHIOJHEHUS  AAMUHUCTPATUBHOM  MpOLENYypPBl  ABJIAETCA
npenoctaBieHre uHbopMauuu 00 oOpraHu3aluM  OOIIENOCTYTHOTO OecInaTHOro
JOIIKOJIBHOTO, HayaJbHOro OOIIEero, OCHOBHOTO OOILEro, cpenHero obIuero
o0pa3oBaHus, a TaKXXe [OMOJHHUTENIBHOrO oOpa3oBaHMsg B 00LLIE0Opa30OBaTENBHEIX
OpraHH3alHusiX, paclloIOKEeHHbIX He TepPUTOpUH Bragumupckoi obiactu.

3.4. B ciryuae BBIABIICHUS MO JydaTeIeM IOCyJapCTBEHHOMN YCIIYTU B U3JAHHBIX B

pe3ynbTaTe TPENOCTaBIeHHs TOCYNApCTBEHHOW yCIYrd JOKYMEHTaX OIeYaTKH
(ommbkm) eMy HeoOxoauMo obpaTuThes B JlemapTaMeHT 00pa3oBaHUsA ¢ MUCHbMEHHBIM
3asgBJIeHreM 06 UcrpaBieHuy ommOku (oneyatku). JlaHHOE 3asBlIeHHEe OQOPMIIAETCS B
cBoboaHOU (hopMme.

Crieunanuct JlemaptameHnTta o0pa3oBaHUs B TeueHue 5 (msATH) pabo4yux IHEH co
IHS TIOCTYIUIEHUs 3asBlIEHHS OT TOJNydarensi TOCyZapCTBEHHOW YCIYTM BHOCHT
M3MEHEHHsI U HAIPaBJISIET TOJYYaTENE0 UCTIPABIeHHBIN JOKYMEHT.

[Ipu oOHapyxeHUH crnenuanucroM JlemaprameHTa o00pa3OBaHHs OIEYaTOK
(ommbOK) B WM3NaHHBIX B pe3yJbTaTe INPEHOCTABICHUS TOCYAapCTBEHHONW YCIYTH
IOKyMeHTaX creunanuct Jlemapramenta obpa3oBaHus B TeueHue 5 (TATH) pabodux
JHEeH cO IHS BBIIBIEHUS OMNEYaTOK (OIIMOOK) BHOCHT HEOOXOOHWMBIE HW3MEHEHUS WU
HaInpasJjsieT UCIIPaBJIeHHBIC JOKYMEHTH! MTOJTyYaTeJt0 FOCy AapCTBEHHON YCITYTH.

OcHoBaHUs [JIs 0TKa3a B UCIIPABIEHHUH ONEYaTOK U OLUUOOK OTCYTCTBYIOT.

4. @opMbl KOHTPOJISI 32 HCOJIHEHHEM aIMHHHCTPATHBHOTIO periaMeHTa

4.1. Texymuit KOHTPOJIb 32 COONIONEHUEM TOJMHOTBl U KadecTBa INPENOCTaBICHUS
rOCYIapCTBEHHOW  YCJIYTH, IIOC/AEHOBATEIBHOCTH JIEHCTBHUHM, MpPEeAyCMOTPEHHBIX
HAcTOSIIIMM ~ aAMHHUCTPATUBHBIM  pErJIaMeHTOM, H  TPUHATHEM  DEIUEeHUHU
OCYILECTBIseTCS OupeKkTopoM JlemaprameHTta o6pa3oBaHUsi ¥ BKJIOYAET B cebs
IPOBENEeHHE IUIAHOBBIX M BHEIUIAHOBBIX IIPOBEPOK, BBIABIEHHE W YCTPaHEHHE
HapyLIEHUH N1paB 3asgBUTEIS.

4.2. lleproOWYHOCTH IUIAHOBBIX TMPOBEPOK YCTAHABIMBAETCA OUPEKTOPOM
lenaptameHTta  o0pa30oBaHUs,  KOTOpble  TPOBOASTCS B YCTAHOBJIEHHOM
3aKOHOHaTeNIbcTBOM Poccuiickoit @Penepanuu nopsake. [lpu mposepke MoOryT
paccMaTpuBaThCsl BCE BOMPOCHI, CBS3aHHBIE C HCIOJHEHUEM aIMHUHHUCTPATHUBHOIO
pernameHTa (KOMIUIEKCHAs MpPOBEPKa), WIM OTAEHbHBIE BOIPOCH (TeMaTHdecKas
IPOBEPKA).

BHernaHoBass ~ npoBepKka  MPOBOAUTCA 1O  KOHKPETHOMY  OOpallleHHIo
3alHTepecoBaHHOro juia B JlemapTaMeHT oOpa3oBaHUs (B YCTHOM WIJIM ITMCBMEHHOMH
dopme).

Pe3ynbratel mpoBepku 0QOPMIISAIOTCS B BUIAE CIPABKH, B KOTOPOH YKa3bIBaIOTCH
BBISBJIEHHBIE HApyIICHHS WIH HeJocTaTKu (Mub0 HX OTCYTCTBHE), a TaKxKe
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NpEeAJIOKEHHUS 110 UX YCTPaHEHHIO.

4.3. HomxHocTHhle unnua JlenaprameHta o0pa3oBaHMs, OTBETCTBEHHBIE 34
TIpeNoCTaBlIeHMe TOCYIAPCTBEHHOR YCIYTH, HECYT MEPCOHANBHYIO OTRETCTBEHHOCTD 34
COONMIOJEHHE  CPOKOB  TIPENOCTABICHHS  FOCYHApCTBEHHOM  yCHYTH,  IOpAOKa
pPaccMOTPEHUS 3alIpOCOB O MPEIOCTABIEHUH TOCYAapCTBEHHOH yciyru. IlepconanbHas
OTBETCTBEHHOCTb TOCYJApCTBEHHBIX CIYXKAILUX 3aKPerjiseTcss B WX JOJHKHOCTHBIX
perijaMeHTaX B COOTBETCTBUM C TpeOOBaHUAMM 3aKOHOJATENLCTBA POCCHMCKOM
®enepanuy.

4.4. KOHTpoJIb CO CTOPOHBI TIpaXiaH, WX OOBEeAMHEHHWH W OpraHu3anuil 3a
NPENOCTaBIEHUEM FOCY AAPCTBEHHON YCIIyTH MOXET OBITh OCYILECTBIIEH ITyTeM 3aIpoca
COOTBETCTBYIOLIE  HMHPOpMALMKM TIPU  YCIOBHH, HYTO OHAa He  SBJISETCH
KOH(pUACHLUANBHOM.

S. JlocyneOHbI# (BHecyaeOHBIH) NOPAXOK 005KaIOBAHUS pellIeHH
n peictBui (Oezneiicreus) lenapramenTa o6pa3oBaHHus, a TaKKe
€rc 10JKHOCTHBIX JTHI

5.1. 3asBuTens uMeeT NpaBo Ha oOxaiToBaHWe neHcTBUH (Oe3medcTBUS) U
pelIeHUH, OCYyLIeCTBISIEMBIX (IIPUHATHIX) B XOJAE TIPENOCTABIEHHUS TOCYIAPCTBEHHOM
yCIyTH, B HOCylnebHOM (BHecyneOHOM) mopsiike nyTeM oOpaieHus B JlemapTameHT
oOpa3oBaHus U (WIK) B aAMUHUCTpaLMIO Biagumupckoit obiacTy.

5.2. B pocynebHOM (BHecyneOHOM) TMOpSAOKE 3asfBUTENb MOXET 00anoBaThb
pemenus, geicTeus (6e3necTrure):

- JOJDKHOCTHBIX nul JlenmaptameHta oOpa3oBaHus - aupekTtopy JemaprameHTa
oOpa3oBaHus;

- pupektopa [lemaprameHTa o0pa3oBaHUs W ero 3amecturtenedt - I'yGepHaTtopy
obnacTu.

5.3. 3asBuTens MOXeT 0OpaTUTBCA C XKajloOOHW, B TOM YHCJIE B CIEAYIOLIMX
ClyJasix:

a) HapylleHHe CpOKa pEerucTpauud 3arpoca 3asBUTENS O IPeI0CTaBICHUH
rocyIapCTBEHHON yCNyTH;

0) HapyllIeHHe CpOoKa MPeAOCTaBICHUS rOCYAapCTBEHHON YCITYTH;

B) TpeOoBaHUE NPEACTABICHUS 3asgBUTENEM TOKYMEHTOB, HE IMpPEIYCMOTPEHHBIX
HOpPMaTUBHBIMU IpaBOBBIMM akTaMu Poccuiickoit ®enepauny, HOPMaTUBHBIMH
NPaBOBBIMM aKTaMM BraguMupckoit obnacTu Ais NpedoCTaBleHUs roCymapCTBEHHOM
YCIyTH;

r) OTKa3 B IpUeMe JOKYMEHTOB, IIPEICTaBlieHHe KOTOPBIX IIPEIyCMOTPEHO
HOPMAaTUBHBIMU MpaBOBBIMM akTaMu Poccuiickon @epepauny, HOPMaTHBHBIMH
TMIPAaBOBBIMH aKTaMU BraguMupckod obnacTu s NpeNOoCTaBIeHHs rocyNapCTBEHHOH
YCIIyTH;

1) 0OTKa3 B IPEAOCTaBICHUN T'OCYJApCTBEHHON YCIYTH, €ClIH OCHOBAaHUS OTKa3a He
IpeNyCMOTpeHbl (BeaepalbHbIMU 3aKOHAMU W TPUHSATBHIME B COOTBETCTBHU C HUMHU
MHBIMM HOPMaTUBHBIMU ITPAaBOBBIMH akTamMu Poccuiickoit Denepanuiv, HOPMaTUBHBIMU
NIPaBOBBIMM aKTaMH BiaguMmupckoit obnacty;
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e) TpeOOBaHHE BHECEHHUS 3aiABUTENEM IIpd TPEJOCTaBICHUHM TOCYIapCTBEHHOH
YCIIyTH TUIaThl, HE MIPeAyCMOTPEHHON HOPMATUBHBIMU MPABOBBIMU aKTaMK Poccuiickoi
denepaury, HOpPMaTUBHEIMHU IIPaBOUBBIMU akTamMu Bnagumupckoit obnactu.

5.4. Xanoba nomaercss B MUCBMEHHOU (GopMe, B TOM UHUCJIE TIPH JINUHOM TIPUEME
3asIBUTEIISI, UK B DJIEKTPOHHOM BUJIE.

Xanoba nomkHa conepKaTh:

a) HaMMEHOBaHHE OpraHa, T[PEIOCTABIAIOIIEr0 T[OCYAapCTBEHHYIO YCIYTY,
JOJDKHOCTHOIO JIML@ OpraHa, MpefoCTaBsIOLIero roCcylapCTBEHHYIO YCIYry, Ju6o
rOCyIapCTBEHHOrO TPa)XIaHCKOr0 CIyXallero, peweHus U OeHcTBus (Oe3neicTBue)
KOTOPBIX 00XanyroTcs;

6) damunuio, “UMs, OT4eCTBO (IIPU HAIM4YMH), CBENEHHUS O MECTe >XUTEJIbCTBA
3asiBUTENS - GU3NYECKOro Nula JH00 HanMEHOBaHUE, CBEIEHUSI O MeCTe HaXOXIECHHUS
3asiBUTENS - IOPUAMYECKOro JMLA, a Takke HoMep (HoMepa) KOHTAaKTHOro TenedoHa,
anpec (agpeca) 3JEKTPOHHOM MOUTHI (IpU HAJWYHHK) U MTOYTOBLIN aapec, Mo KOTOPHIM
noJkeH OBITh HaIpaBJIEeH OTBET 3aBUTEIIIO;

B) cBemeHUS 00 OOXalyeMbIX pelleHusx U JedcTBUsAx (Oe3melcTBUM)
JlenaptameHTa 00pa3oBaHUs, €ro JOJDKHOCTHOTO JiMUa Jub0 TrocydapCTBEHHOIO
rpakKAaHCKOTO CITYXKalllEro;

I) IOBOIbI, Ha OCHOBAaHMM KOTOPBIX 3asBUTENIb HE COIVIACEH C pelleHHeM WU
neiictBueM (Oe3meiictBuem) J[lemapramenta 00pa3oBaHMs, €ro MOJHKHOCTHOTO JHILla
nub0 TroCyHapCTBEHHOTO TI'PaXIAHCKOTO Ciy)Xatliero. 3asBUTelleM MOTYT OBITb
IpeNCTaBIeHbl NOKYMEHTHl (NpU HaTW4HUM), MOATBEPXKIAIOLINWE HOBOIBI 3asBUTEN,
U0 UX KOMHUHU.

5.5. B ciydae, ecnu xanoba mopaercs uyepe3 NMpPEeACTaBUTENs 3asBUTENs, Takke
NIpeCTaBNsETCS JOKYMEHT, ITOATBEPXKOAIOLIMH TIOJJHOMOYUS Ha OCYIIECTBIICHUE
NeHCTBUH OT WMEHM 3asBUTeNs, B KadecTBe MHOKyMEHTa, IOATBEP)KAAIOLIEro
MIOJIHOMOYHMSI Ha OCYIIEeCTBIEHHE MHEHCTBUM OT HMMEHHM 3asBUTENS, MOXeT OBITh
IpeacTaBeHa:

a) o(popMJIeHHass B COOTBETCTBUM C 3aKOHOJaTesbcTBOM Poccuiickoit denepanmu
JNOBEPEHHOCTS (A1 HGU3UYECKUX JIULY);

©) odopMieHHas B COOTBETCTBHHU C 3aKOHOIATeNbcTBOM Poccuiickoit Denepanun
JOBEPEHHOCTh, 3aBepPEHHas I1e4aTbl0 3asgBUTENS] WU TMOJNHCAHHAA PYKOBOIUTENEM
3asBUTENS WM YIOITHOMOYEHHBIM 3THUM PYKOBOAHUTENEM JIULOM (JUISl FOPUIAYECKUX
TTHILY);

B) KOINMs pellieHUs] O HazHayeHWH WK 06 n3dpanuu jubo MpHKaza 0 HazHAYECHHH
PU3NUECKOTr0 LA Ha TOJXKHOCTh, B COOTBETCTBHH C KOTOPBIM Takoe (GU3UUECKOE JTUIIO
obnagaeT MpaBoOM JeHCTBOBATb OT UMEHH 3asiBUTEINS 6e3 TOBEPEHHOCTH.

5.6. Ilpuem xano6 B mNHUCbMEHHOH dopMe ocyuiecTBisiercs JlenapTaMeHTOM
0o6pa3oBaHUsl B MecTe IPefOCTaBICHUs TOCYHapCTBEHHO# yciayru (B Mecte, The
3asBUTENb IIOJABAJl 3aIllpoc Ha IIOJNYYEHME TOCYNAapCTBEHHOM YCIyTW, HapylleHue
nopsiika KOTOpOH oOxaimyeTcs, THOO B MecCTe, IZle 3asBUTENEM IOJIyYeH pe3ylbTaT
yKa3aHHOMU rocyqapCTBEHHOM YCITYTH).

Bpems mnpuema xano® [HONKHO COBMNagaTb CO BpEMEHEM IIpeNOCTaBICHHUS
rOCyIapCTBEHHBIX YCIYT.
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XKanoba B nuceMeHHON hopMe MOKET OBITh TaK)Xe HApaBJIeHa 110 TIOYTE.

B ciydae mnomayu kanoObl IIpU JIMYHOM INpHUeMe 3asBUTENb IIPEACTaBIAET
IOKYMEHT, YAOCTOBEPSIIOIIMH €rc JiIMYHOCTh B COOTBETCTBMM C 3aKOHOIATENHCTBOM
Poccuiickoit @enepanui.

Ilpu nonayve xanobbl B 3NEKTPOHHOM BUIE NOKYMEHTHI, YKa3aHHbIE B MYHKTE 5.5
HAacTOAILEIO perIaMeHTa, MOTYyT OBITh IIpeACTaBI€HBl B (OpME JIIEKTPOHHBIX
OOKYMEHTOB, TOMIMUCAHHBIX 3JIEKTPOHHOHN IIOAMHCHIO, BUA KOTOPOH MpeaycMOTpeH
3aKoHomatenbcTBoM Pocculickolt @enepaunu, Npu 3TOM JOKYMEHT, YIOCTOBEPSIOMINH
JIMYHOCTD 3asBUTeEN, He TpeOyeTcs.

5.7. )Kanoba MoANEXXUT perucTpaLlMi He MO3JHEe CIEAYIOIIEro paboyero JHS CO
nHs ee noctyminenus. Xanoba paccmaTtpuBaeTcs B TeueHue 15 pabGounx gHel co aHs ee
perucTpauuy, ecnu Oojee KOPOTKHE CPOKM PAaCCMOTPEHHUS KaloObl He YCTaHOBIIEHBI
JenaptamMmeHTOM 00pa30BaHHS.

B ciydae obxxanoBaHus otkaza [lemapramenta o0pa3oBaHHUs, €ro AOJKHOCTHOTO
NHIa B IpUeMe JOKYMEHTOB y 3asBUTeNs JUO0 B UCIIPaBIeHUH JIOMYILIEHHbIX OTIeYaToK
1 oIKOOK MIIM B Cllydae 00XaJIOBaHMS 3asBUTENIEM HapyUIEHNUsS YCTaHOBJIEHHOTO CpOKa
TaKUX HCIIpaBlieHUH, >xajioba paccMaTpuBaeTCs B TeueHHe S5 paboumx AHeH co mHS ee
pErucTpaluu.

OcHoBaHuS AJ11 TPUOCTAHOBIEHUS PACCMOTPEHUS XKaTOOB! OTCYTCTBYIOT.

5.8. 3agBuTens UMeeT IPaB0 Ha IMOIy4YeHHe HHQOpPMallud U JIOKYMEHTOB,
HeOOXOIMMBIX U1 OOOCHOBAaHHUS U PACCMOTPEHUS KaJo0bl.

5.9. Tlo pesynpraTam paccMoTpeHus xaynobbl J[lemapramMeHT o6pa3oBaHus
IpUHUMAET OTHO U3 CIeAYIOIINX PEellIeHUH:

1) ynosnerBopsieT xanoly, B TOM yHcie B ¢GopMe OTMEHBI NMPUHSATOTO pelieHwus,
UCIPaBIEHUsS [JOMNYIIEHHBIX OINEYaTOK M OWMOOK B BBIAAHHBIX B pE3YJIbTATE
NPENOCTaBICHUs] TOCYJApCTBEHHOW YCIyTM [OOKYMEHTaX, BO3BpaTa 3asiBUTENIO
INEHEeXXHBIX CPEACTB, B3UMaHHE KOTOPBIX HE MPEAYCMOTPEHO HOPMAaTUBHBIMU
npaBOBBIMKM akTamu Poccuiickoii ®enepaliiy, HOPMAaTUBHBIMHU [PAaBOBBIMH aKTaMU
Brnanumupckoit o61acTy, a Takke R HHBIX hopMax;

2) oTKa3bIBACT B YIOOBJIETBOPEHUH KAIOOHI.

[Iprn  ynoBnerBopeHmu xanobsl [emapTamMeHT 00pa3oBaHUS  MPUHHUMAET
WCYEPIIBIBAIOIINAE MEPbl M0 YCTPAaHEHHUIO BBISBICHHBIX HApyLIEHUH, B TOM YHCIE TI0
Bbl/1aye 3asBUTENIO pe3ybTaTa FOCYNapCTBEHHON yCNyrH, He Mo3aHee S5 padounx nHel
CO [HA TpUHATHUS pElIeHHs, €CIM HHOE HE YCTaHOBJIEHO 3aKOHOAATeNIbCTBOM
Poccutickon ®enepanuu.

5.10. HemaprameHT 00pa3oBaHMUs OTKa3bIBaeT B YHOBJIETBOPEHHH KaloObl B
CIeYIOLIMX CITyydasiX:

a) HallM4yye BCTYNMBLIETO B 3aKOHHYIO CHIIy peLIeHHs Cyla, apOUTpaKHOro cyaa
10 anobe 0 TOM XKe MpeaMeTe U 110 TeM K€ OCHOBaHUSM;

6) nomaya xajoObl JUIIOM, TOJIHOMOUYUS KOTOPOT'O HE MOATBEPXKICHBI B MOPSIKE,
YCTaHOBJIEHHOM 3aKOHOAaTensCcTBOM Poccuiickoit denepanuny;

B) HalW4YMe pelIeHHs Mo xanobe, MPUHSATOTO paHee B OTHOIIEHWH TOTO JKe
3asiBUTEJIS U 110 TOMY K€ IIPeIMETY KaJoObl.

5.11. B cny4ae ycTaHOBJIEHHS B XO€ WJIH MO pe3yJbTaTaM PacCCMOTPEHHS XKaloObI
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TIPU3HAKOB COCTaBa AIMWHMCTPATHBHOIO TIPAaBOHAPYLICHUS WIH IIPECTYIIIEHUS
OOJDKHOCTHOE  JIMLIO, HaNeJE€HHOE TIOJHOMOYHMAMU 110 DPacCMOTPEHHIO  Xanob,
HEe3aMeITMTENbHO HAITPaBIISeT HMEOINECs MaTeprallbl B Opraisl IIPOKypaTyphl.

5.12. OTBeT 1O pe3yNbTaTaM PacCMOTPEHHUS XKaJTOOB! HANIPaBIISEeTCs 3assBUTEIIO He
NIO3HEE [HHA, CIEAYIOLIEro 3a JHEM TIPUHATYS PELeHNs, B INCBMEHHON QopMe.

B oTBeTe 1Mo pe3yNbTaTaM pacCMOTPEHUS Kano0bl yKa3bIBAOTCH!

a) HauMeHoBaHWe JlemapTaMeHTa 00pa3soBaHUs, MOJDKHOCTb, (QaMuIUA, WM,
OTUeCTBO (MIPH HAMYHK) ETO JODKHOCTHOTO JIHIA, IPUHSBLIEro pelleH e Mo xKanobe;

0) HOMeEp, HaTa, MECTO NPUHATHS pEeILUeHUs], BKJIIoYas CBEICHUs O NOJKHOCTHOM
JHIe, peleHne Wik aetictere (6e3nelcTBre) KOTOPOro 00XallyeTcs;

B) baMUIH, UM, OTYECTBO (TIPY HATMYUH) WM HAUMEHOBAHHUE 3aSBUTENS,

') OCHOBaHUSA AN NPUHATHS PELICHUS I10 Xkaode;

1) TIPUHSTOE TI0 XaJI00€e peleHue;

e) B ciydae, eciu xanoba npusHana OGOCHOBaHHOM, - CpPOKU YCTpaHEHHA
BHISBJICHHBIX HApYIUEHWH, B TOM YHCJIE CPOK IIPENOCTaBICHUA pe3ysIbTara
rOCyHapCTBEHHOW yCIyTH;

) CBEOEHHS O MOpsSAKe 00KamoBaHUS IPUHATOTO 10 XKajiobe pereHus.

OTBeT Mo pe3yIbTaTaM PACCMOTPEHUS KaNoOb! ITOAUCHIBACTCS YITOJTHOMOYEHHEIM
Ha pacCMOTpPeHHUE XanoOb! TOJDKHOCTHEIM oM JlenaptameHTa o0pa3oBaHus.

[To »xenmaHWIO 3asBUTENA OTBET IO pe3yiIbraTaM PacCMOTPEHUS XKaloOBbl MOXET
OBITH NpenCcTaBleH HE TNO3JHEE [HA, CIeXYOLIEro 3a IHEM IMPHUHSATHS pEIICHHS, B
QopMe  3JEKTPOHHOrO  HOKYMEHTa, IOAINKMCAHHOTO  JJIEKTPOHHON  IMOIIHCHIO
YIOJTHOMOYEHHOTO Ha pacCMOTpeHMe xajobsl HODKHOCTHOrO nuua [emaprameHTa
o6pazoBaHus, BUI KOTOPOH YCTaHOBIIEH 3aKOHONATENLCTBOM Poccuniickoit denepauny.

5.13. Pemienne mno pesymnpTaTaM pPacCMOTPEeHHs XaloObl 3asBUTENb BIIPaBe
00XaJioBaTh B CyneOHOM IOPSIKE.

5.14. lnbopMupoBanue 3asBUTENIeH O MOPSAKE IMOJAYHN ¥ PaCCMOTPEHUs KaJloOb!
ocymecTsniercs  [JlemapramMeHTOM — 00pa3oBaHWsS ~— IOCPEICTBOM  pa3MEIeHUs
WHQOpPMALMK Ha CTEHJaX B MeCTe IPeNOCTaBJIEHUs TI'OCYIapCTBEHHOM YyCIyrH, Ha
odHUHAIBHOM caiiTe B HHPOPMALMOHHO-TEIEKOMMYHUKAIHOHHON ceTH «IIHTEpHETY,
Ha EITTY.

5.15. Xamobelr u oOpalieHuss 3aWHTEPECOBAHHBIX JIML PAacCMaTpPUBAIOTCS B
COOTBETCTBHH ¢ TpeGoBanusmu DenepanbHoro 3akoHa ot 27.07.2010 Ne 210-03 «O6
OpraHu3alyy NpeoCTaBIeHNS TOCY IapPCTBEHHBIX U MYHULIMIIAIBHBIX YCIYTY.




[Tpunoxenue
K aAMUHHCTPAaTUBHOMY PETTIaMEHTY

B Jlenaprament obpaszoBanus BramuMupckoi
obiactu

CbaMI/IJ'IHH, UM, OTUYCCTBO 3adBUTCIA

b

IPOKMBAIOLIETO IO afpecy:

TTOYTOBBIH anpec 3a4BUTEINA C HHIECKCOM

(YK%BIBaCTCH, €CITH 3adBHUTECJIL XOYET

NOJIYYUTDb OTBET B IHCEMEHHOH hopMe)

WM JNIEKTPOHHBIN aznpec (yKasbIBaercs,

€CJIM 3asBUTEIb XOYET IMOJMYyYHUTh OTBET
B JIEKTPOHHOM dopme)

3arpoc.

(M3NOXEHHE CYTH 3aITpOca)

Wubopmanuio npolly IpefocTaBUTh Ha HOCHTEIIE.
(6yMaXHOM WJTH 37IEKTPOHHOM)

« » 20 T.

TIOIITHCh

Haro cBoe cornacue Ha o6paboTky B JlemapramMeHTe 00pa3oBaHMs MOHUX IT€PCOHATBHBIX
JNAHHBIX,  OTHOCAIUMXCS K  TEPEYUCIACHHBIM  HHXE KaTErOpPHUSM TMEPCOHATBHBIX JaHHBIX:
Gamunus, UM, OTHECTBO; MOJ; JaTa POXACHUS; THUN HOKYMEHTa, yOOCTOBEPSIOLIErO JIMYHOCTD;
JIAaHHBIE JIOKYMEHTa, YyNOCTOBEPAIOLIErO JIMYHOCTh; TPAXHAHCTBO, CEMEHHOE ITOJIOKEHHE, WHBIE
CBEJIEHHU, NTPENOCTABIEHHBIE MHOH U1 06pab0TKU MePCOHATBHBIX TaHHBIX.

S patro corjacMe Ha MCHOJNB30BaHHE TEPCOHATBHBIX NAHHBIX MCKIIOYHUTEIBHO B IENAX
OCYLUECTBIICHUS

HacTosmee cornacue NpPeAOCTaBIIETCS MHOM Ha OCYLIECTBIICHHE ACHCTBHH B OTHOIIEHUM
MOHMX TEPCOHAIBHBIX [JaHHBIX, KOTOPbIE HEOOXONWUMBI [UIsS TOCTHXKEHHUS YKA3aHHBIX BBINIE LIENEH,
BKIrOYas (6e3  orpaHuueHus) cOop, CHCTEMAaTH3alMIO, HAKOIJIEHWE, XpaHeHHWe, YTOYHEHHE
(o6HOBIEHME, M3MEHEHHUE), WCIONB30BaHUE, Nepefady TPETBUM JIMUaM U OCYINECTBIIEHHSA
ne#cTui mo obmeHy uHpopmauued (onepatopam PUC u PUC), obesnuumanue, GnoKHpoBaHue
NEePCOHANBHBIX JAHHBIX, @ TaKKe OCYLIECTBAEHHE MOOBIX HHBIX OEHCTBHH, NpPEenyCMOTPEHHBIX
JOEHCTBYIOIUM 3aKOHOAATENBCTBOM Poccuiickoit Qenepanny.

Sl mpouwndopmupoBan, uto J[lemapTaMeHT 00pa3oBaHHs TapaHTHpyeT 06paGOTKY MOHX
TEPCOHANIBHBIX  JAHHBIX B COOTBETCTBHM C JCHCTBYIOUIMM 3aKOHOJATENLCTBOM Poccuiickoit
Qenepalny Kak HEABTOMAaTH3HPOBAHHBIM, TakK M aBTOMATH3MPOBAHHBIM CIIOCOOAMHU.




LanHoe cornacue NeHCTBYET N0 NOCTHXKEHHS Uenel 06paboTky MepcoHaTbHBIX NaHHBIX WX
B T€UEHHE CpPOKa XpaHeHus HHHOpMallny.

JanHoe cornacme MOXeT OBITH OTO3BaHO B JIOGOH MOMEHT IO MOEMY ITHCHMEHHOMY
3aSBJIEHHUIO. ' :

Sl nonTBepx a0, uTo, Naras takoe Cornacue, AeHCTBYO MO cOGCTBEHHOM BOJIE.

(TTOOMUCH 3aSBUTEIIS)




