o)

MHAHHCTEPCTBO OBPA3OBAHNS, HAYKH U MOJIOJAEKHOM
IHOJIMTUKN KPACHOJAPCKOI'O KPAA

NPNUNKA3

or 18.14 . LORX3 Ne I35
r. Kpacuonap

O6 yTBep:KI€HNH AIMHHHCTPATHBHOIO perjiaMeHTa
npegocrasienns ycayrna «IllpenocraBinenue ungopmanuu U3 6as3
AanHbIX KpacHogapcekoro xkpasi o pe3y/ibTaTax eIHHOro
rocyJapcTBEeHHOI0 3K3aMeHay

B coorBercTBHM ¢ PenepanbHbiM 3akoHOM oT 27 urons 2010 roma Ne 210-33
«O06 opraHM3anMM NPENOCTaBIEHHS TOCYAapCTBEHHBIX M MYHHIMIIAIBHBIX YCIyI»,
IIOCT@HOBJICHHEM IJ1aBEI aAMHHHCTpauuu (rybepHaropa) KpacHomapckoro kpas ot 10
okTs6ps 2022 roga Ne 716 «O6 yrBepxaenun Ilopsaka paspaGoTKu M yTBEpKACHHUS
aIMHHHUCTPATHBHBIX ~ PErJaMEHTOB MPEJOCTABICHUS TOCYAapCTBEHHEIX  YCIYT
HCIIOJIHUTEIbHBIMU OpraHaMH roCyAapcTBeHHOM BiacTd KpacHomapckoro kpas u o
BHCCEHHH M3MEHEHHMH B OTAEIbHble HOPMATHBHEIE MPABOBEIE AaKTHl IVIABBI
agMuHUCTpauuu (rybepHaTopa) KpacHomapckoro xpas», B IelISX IPUBEICHHSA B
COOTBETCTBHE C JEHCTBYIOIMM 3aKOHOJATENHCTBOM I P M K @ 3 BI B 4 I0:

1.YTBepAMT, aOMUHUCTPATHBHBIA pErJaMeHT [pPeJOCTaBIEHHUS YCIyrH
«Ilpenocrapnenne wunbopmaruu u3 6a3 gaHHeix KpacHomapckoro kpas o
pe3ynbTatax €QUHOr0 rOoCYJapCTBEHHOIO 3K3aMeHa» COIJIaCHO MPHIOKEHHIO K
HaCTOSIIIeMy ITpHKa3y.

2. IlpusHaTe yTpaTUBLIMM CHITY [IPHKa3 MHHHCTEPCTBA 00pa30BaHMsi, HAYKH M
MoJtofie)kHOM monuTuku KpacHomapckoro kpas ot 21 HosiOps 2018 r. Ne 4159
«O6 YTBEPXKAEHUHU aAMUAHHUCTPATUBHOTO periiaMeHTa  NpeoCTaBJIeHHS
rocygapctBeHHou ycayru «lIpemocraBnenne wuHbopMmammum u3 06a3  JXaHHBIX
Kpacnonmapckoro kpast o pe3ynbpTraTax €IHHOI0 I'OCYIapCTBEHHOTO 3K3aMeHay.

3. Otneny mpaBoBoro obecledeHMs, I'oCyIapCTBEHHOM CIIyKOBI M KaJpoB
(Hdenucosa O.I".):

o0ecreunTh pa3MeleHHe HacTOSIEero MpHKasa Ha OGHIHMAILHOM caiite
apMuHKCTpauu KpacHoaapckoro kpas B MHGOPMAIIOHHO-TEJIEKOMMYHHUKAIHOHHOM
ceTd «VHTepHeT» U HalpaBJIeHHe HACTOAILEro NPHKa3a Ha OQUIHAIBHBIN HHTEPHET-
TIOpTaJl IpaBOBOH MHpOpMaUUU (WWW.pravo.gov.ru);

B 7-IHEBHBIN CPOK II0CIIE IPUHATHS HACTOSIIEr0 NPHKa3a HAPABUTH KOITHIO B
Ynpasnenne Munncrepctsa roctunnu Poccuitckoit Penepaunu no KpacHogapckomy
Kparo.

4. IIpuka3 BCTymaeT B CHJIy 1o UcTedeHuH 10 pueit mocie ero odHIMaIbHOrO
onyOJIUKOBaHHUS.

MuHucTp E.B. Bopo6reBa



[Ipunoxenue

YTBEPXJIEH

[IpUKa3oM MHHHCTEPCTBA
o6pa3013aHH;1, HayKH H MOJIOI[C)KHOﬁ
nonutuky KpacHozmapckoro Kpas

OT £3./4. Ro&5 Ne 3511

AJIMUHHUCTPATUBHBIN PETJIAMEHT
npeaocrasienus yciayru «Ilpexocrasienne nudopmanuu u3s 6a3
nanneix KpacHogapckoro kpasi 0 pe3y/ibTaTax €{HHOIO
rocyAapcTBeHHOI0 IK3aMEHa»

1. O6u1ue mon0MKeHH
1.1. IIpeamer pery;iMpoBaHHsl AAMHHHCTPATHBHOIO perjiaMeHTa

AJIMHHUCTPATHBHBIA periiaMeHT PeJOCTaBIeH s YCIyTH MO NPeJOCTaBICHUIO
uHpopMauuud w3 6a3 naHHBIX KpacHomapckoro kpas O pe3ynpTaTax €IHHOTO
rocyJapCTBEHHOTO 3K3aMeHa (Hanee — PermameHT) onpeznenser CTaHAApThl, CPOKH U
I10CJIEI0BATEIFHOCTh aAMHHICTPATUBHEIX MpoLexyp (AeHcTBHI) IoCyAapCTBEHHOTO
Ka3eHHOro yupexiaeHuss KpacHomapckoro kpas LleHTpa OLEHKHM KadecTBa
06pa3oBaHKs, MOABEAOMCTBEHHOIO MMHHCTEPCTBY 00pasoBaHMA, HAyKd H
MOJIOJEKHOM TNONMTHKM KpacHOOapCcKoro Kpas, BBIIOJHAIOMET0  (YHKLHH
PermonansHoro IeHTpa o0OpaboTku HHGOpPMalMH B paMKaX IPOBEACHHA
roCyJapCTBEHHOW MTOTOBOM aTTecTalMh OOydYalomuxcs II0 MPENOCTaBICHUIO
nHopManuu U3 6a3 maHHeIX KpacHogapckoro kpas O pesylbTaTax eIuHOro
rocyapcTBEHHOTO 3K3aMeHa (Jjanee - yciyra).

1.2. Kpyr 3asiBuTeiiei

3asBUTENIMHA Ha NPEIOCTaBIEHHE YCIYyrd SBJIOTCA YYaCTHUKM €IMHOTO
roCy1apCTBEHHOI'O JK3aMeHa, IIPeCTaBUTENH Y4aCTHHUKOB €IMHOTO
rOCYapCTBEHHOTO JK3aMeHa (Jajee - 3aABUTENH).

OT WMeHH 3asBUTENS MOTYT BBICTYIaTh HMX INpeacraBurend. [lomHoMouwus
TIpefCTaBUTENEN IOATBEPKAACTCS JOBEPEHHOCTHIO, 0QOPMICHHOH B yCTAHOBICHHOM
TIOpsIIIKE.

2. CTaHaapT NpeAoCTaBJICHUS YCIYTH

2.1. HanmeHOBaHHE YCJIYTH
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IIpenoctaBnenne uHpopMauuu U3 6a3 AaHHBIX KpacHomapckoro kpas o
pesyabpTaTax eAMHOr0 rocyJapCTBEHHOTO 3K3aMeHa.
2.2. HaumeHOBaHHe OPraHa, NpeJoCTAaBJISIOUIEr0 yCJIyry

2.2.1. IlpegocraBieHue yCIyrud OCyIIECTBISETCS TOCYTapCTBEHHBIM Ka3eHHBIM
yupexaenveM KpacHomapckoro kpas lleHTpoM oleHkm KauecTBa 00pa3oBaHHuA,
II0JIBEIOMCTBEHHBIM MMHHUCTEPCTBY 00pa30BaHMS, HAYKH U MOJIOAEKHON IOJHUTHKH
Kpacuogapckoro xpas, BEIIOJTHSIOIUM (GyHKIHH PernoHansHoro meHrpa o6paborku
naQopMalM B paMKax IpOBEIEHHS TI'OCYAapCTBEHHOM HTOrOBOM aTTECTaI[M{
oby4aromuxcs (ganee — IJOKO).

Hudopmamusa o LIOKO, mpemocraBnsitoineM yciyry, BKIIOYAeT CBEAECHHS 00
ampece ero MeCTOHAaXOXIEHHs, CIIPaBOYHBIX TejedOHaX, INMEKTPOHHOM ajpece H
opunmanbHOM  calite B MH(OPMALMOHHO-TEJEKOMMYHHKAIMOHHOH  CETH
«HnaTepHeT».

I'paduk (pexum) pabotsr [JOKO: nonenensHuk — yetsepr ¢ 9-00 yacoB 1o
18-00 yacos, matauua - ¢ 9-00 gacoB mo 17-00 yacos, cyG60Ta, BOCKpeceHbe H
Hepabouue npa3THAYHbIE JHH - BBIXOIHEIE.

HMudopmanma mo BompocaM IIPeIOCTAaBIEHHSA YCIYTH [pPeJoCTaBIseTCs
3asIBUTEIISIM:

Ha wuHopMaimoHHbIX creHaax LIOKO B [0CTYmHBIX A7 O3HAKOMIICHHS
MecTax;

o tenedony LIOKO: 8 (861) -234-58-47;

npu nugHoM npueme 3assureneii B LIOKO no agpecy:350000, KpacHomapckuit
Kpa#, r. Kpacnonap, ynuna Cracosa, 1.180;

IIyTeEM HAIpaBJIEHUs IHUCBMEHHOIO OTBETAa Ha 3asABjCHHE 3asABHUTENA 110
3JIEKTPOHHOM no4re: gas@kubannet.ru;

IyTEeM HampaBJeHHs OTBeTa B JJIEKTPOHHOH (¢opMe TNOCPeINCTBOM
MHGOPMAllMOHHO - TEIEKOMMYHHKAllMOHHOH cetu «VHTepHeT» Ha 3asBleHHE
3asBUTEJIS;

IyTeM pa3MelleHWs HH(OpMalMud B OTKPHITOM M JOCTYymHON ¢opMe Ha
opunuansioM caiite 1IOKO B uHGDOpPMAauHOHHO - TeNEKOMMYHHMKALUOHHOH CETH
«HMnaTepner»: http://gas.kubannet.ru;

Ha [Ilopraje rocyJapcTBEHHBIX M MYHHIUIAIBHBIX YCIAYr ((hyHKIuiH)
Kpacnomapckoro kpas (www.pgu.krasnodar.ru) (najiee - PeroHainbHsIi mopTan).

Ha mudopManuoHHBIX CTeHAaX, B AOCTYIHBIX [JIS O3HAKOMJIEHHS MeCTax,
PacIosIoKeHHBIX 10 (hakTUYecKoMy aapecy, caiite [JOKO pasmemiaercs cnenyromas
uHbOpMaIus:

MecTo Haxoxaenus 1JOKO;

pexuM pabotel LIOKO u pexxum npuema 3asBHTENCH;

cxema pasMmemieHus OO/KHOCTHRIX Jyum  LJOKO, yuactByromux B
NPEIOCTaBIEHHH YCIyrH (HOMepa KaOHHETOB, pAacIOIOKEHHE CIIEHHATBHBIX
[IOMEILICHHI, 3aJ10B H T.11.);

HHQOpMAllsd O IMOpAAKE MPENOCTABIEHHS YCIYTH, CBEICHHH O Xome
UCTIOJIHEHHS YCIIyTH;
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nocynebHbll (BHecyneOHBIN) MOPANOK OOXKANIOBaHHA pEICHMH H IeHCTBHM
(6e3neiicTBHA) OpraHU3alUy, MPEJOCTABILIONIEH YCIYTy, a TAKXKE €€ JODKHOCTHBIX
ULy

HOpPMaTHBHBIE  [IPaBOBbIE  aKTBl, HEIMOCPEACTBEHHO  PEryJIHPYIOLIHE
IIPEIOCTaBJIEHUE YCIIyTH,;

PernameHT ¢ IpUII0KEHUAMU;

o6pasel] 3aM0THEHHS 3asIBJICHUS IS IOJTY4YEeHUS YCIyTH;

3JIEKTPOHHBIM azapec MOYTHI HOKO B UHGOPMALIUOHHOY -
TEJIEKOMMYHUKaMOHHOH ceTH « UHTepHETY;

3JIEKTPOHHBIN aapec calita I[HOKO B UH(OPMAaIIMOHHO
TeNeKOMMYHHUKalHOHHOM ceTd « IHTepHeT», PernonansHoM nopraie;

teneonHubli HoMep LIOKO s crpasoxk.

Wudpopmanus Ha odunuansHoM caiite [IOKO B uHpopMamuoHHO -
TeJIeKOMMYHUKaHOHHONH ceTd  «lHTepHeT»  mpeaocTaBiseTCs  3asBUTEIIO
OecruiaTHo.

HocTyn Kk HH(GOPMAlMM O CpPOKaX M TOpAIKe IPeNOCTaBIECHUS YCIYTH
OCyIIIeCTBIsieTCs 0e3 BBHIMOJHEHUS 3asiBUTENEM KaKUX-IHOo TpeOoBaHWi, B TOM
yuciie 0e3 MCIOJIB30BaHUS IIPOrpaMMHOTO o0ecredeHus, yCTaHOBKa KOTOpOro Ha
TEXHUYECKHE CPEACTBA 3asBUTEN TpeOyeT 3aKIIOUCHHs JIUIEH3MOHHOIO MM HHOTO
coraleHus c npaBoobafgareneM IIPOrPaMMHOr0 obecrnieyeHus,
IpelyCMaTpPUBAIOLIEr0 B3MMaHUeE IUIAThl, PETUCTPAIHIO HIIM aBTOPU3ALMIO 3aBUTEIIA
AWM TIPEJOCTaBJIeHHe UM NIEPCOHAIBHBIX JaHHBIX.

Ha PernoHaibpHoM mopTalie pasMeniaercs cliexyrommas HHbopMalms:

HCYEPIBIBAIOIIHIA TTepedeHb JOKYMEHTOB, HEOOXOIUMBIX JIJIS [IPEI0CTaBIICHUS
yCIIyTH, TpeGoBaHUS K odopmieHmO yKa3aHHBIX JOKYMEHTOB,
a TakKe T[epeYeHb JOKYMEHTOB, KOTOpHI€ 3adBUTENIb BIpaBe IPEACTaBUTH
110 COOCTBEHHOH MHHIIHATHBE;

KpYT 3asBUTEIIEH;

CpPOK IIPeIOCTaBICHHUSA YCIIyTH;

pe3ynbTaThl MPeJOCTaBIeHUS YCIYIH, MOPSIOK IMPEACTaBIeHUS IOKyMEHTa,
SBJISIOLIETOCS Pe3yJIbTaTOM NPeIOCTaBIIEHHS YCIYTH,

pasMep rocyaapCTBEHHO} MOLLTHHEI, B3MMaeMOH 3a NPeJ0CTaBIeHUe YCIYTH;

HCYEPILIBAIOINMI TTepedyeHb OCHOBAHHM Ul NPUOCTAHOBJICHUS WM OTKasa
B IIPEIOCTABIICHUH YCIIyTH;

0 TpaBe 3asBHTENA Ha HocyneOHoe (BHecyneOHoe) obxkanoBaHHe NEHCTBUN
(6e3aelcTBYA) U pelLeHHUI, IPUHATEIX (OCYLIECTBIAEMBIX) B XOI€ MPeAOCTaBICHHS
YCIIyTH;

nocyneOHbIl (BHECYeOHbINM) MOPANOK 00XAaNOBaHWA PEUICHHA U ACHCTBUH
(6e3meHCcTBHSI) OpraHU3alKH, IPEJOCTABIIIONIEH YCIYTy, a TakXKe €€ JODKHOCTHBIX
u;

dopmbl  3asBiieHuil (yBeIOMJIEHHH, COOOLIEHHH), HCHOJNB3YEMBIX IIPH
MpeIOCTABIEHUH YCIIyTH.

Hubopmanus Ha PernoHaqbHOM TIopTaje O TOpSIKE M CPOKax
IpEeIOCTaBIIeHHs. YCIYId Ha OCHOBAaHHM CBEJICHHI, cofepikalluxcs B (elepanbHOH



rocy1apCTBEHHOM UH($OPMAaLMIOHHON cUcTEeMe «DenepajibHbIN peecTtp
TOCYNapCTBEHHBIX M MYHHLIHMIAIBHBIX yclIyr (GYHKLHH)», PpETHOHAIbLHON
roCyJapcTBeHHON HHQOpMaIMOHHOM cHcTeMe «PeecTp rocylapCTBEHHBIX YCIIyT
(bynxiwmit) KpacHomapckoro kpasi», IpeIoCTaBIseTCs 3aBUTEIO OECIIaTHO.

Joctyn X HWHPOpPMAlMU O CpOKax M IIOpsKE IPEeNOCTABJIEHHS YCIyTH
OCYIIECTBISAETCS Ge3 BBIMOJHEHHUS 3asBUTENEM KaKuX-Tubo TpeboBaHMi, B TOM
yyciie 6e3 HCIIONB30BaHus MpOorpaMMHOro obecredeHHs, YCTaHOBKAa KOTOpPOro Ha
TEXHUYECKHME CPEACTBA 3aABUTENS TpeOyeT 3aKIIOUEHHUs JIMUEH3MOHHOTO HIIH HHOTO
COTJIaLIEHUs C npaBoobagarenemM NIPOrPaMMHOI0 obecrne4eHus,
peyCMaTPUBAIOLIEr0 B3UMaHUE IIAThl, PETUCTPALIUIO WIIH aBTOPU3ALMIO 3asiBUTEILA
HIIH TIPEJOCTaBlIeHUE UM NIEPCOHANILHEIX JaHHBIX.

2.2.2. anpeinaercs TpeGOBaTh OT 3asABHTEN OCYLIECTBICHUE JSUCTBUH, B TOM
YHUCJIe COIJIaCOBaHMWM, HEOOXOMMMEIX Ml TOJIyYeHHMs YCIYTM M CBS3aHHBIX C
oOpallleHreM B MHBIE TOCY[apCTBEHHBIE OpPraHbl M OpraHU3alliH, 33 UCKIIOUCHHEM
IONy4eHUs] YCIYT, BKIIOYEHHBIX B IIEPEYeHb YCIyr, KOTOpbIE SBIAIOTCA
HEOOXOMUMBIMH U 00£3aTeNbHBIMH JIA MPENOCTaBICHUS YCIYr, YTBEPXKICHHBIH
HOPMAaTHBHO-IIPaBOBBIM akToM KpacHOAapCcKoOro Kpas.

2.23. VYcayra B MHOrOOYHKIHMOHAIBHBEIX LIEHTpax IPeAOCTaBICHUA
rocyJapCTBEHHBIX H MyHHIMIIAIBHEIX YCIIYT He PeIOCTaBIIAETCS.

2.3. . OnHcaHue pe3yabTaTa NPeAoCTABIECHHS YCIYTH

Pe3ynsTaroM MpemOCTaBIEHHs YCIyTH SBISAETCS MONYYCHHE 3aiBHTEILIMH
uHpopMamud H3 0a3 HaHHBIX KpacHomapckoro Kpas O pesynpraTax €IHHOTO
roCyJIapCTBEHHOI'O 3K3aMeHa.

2.4. Cpok npeocTaBJIeHHS YCJIYTH

2.4.1. TlpenocraBneHre YCIYTM OCYLIECTBISETCS B TEUCHHME KajleHIapHOIo
roja.

2.4.2. MakcuMaJIpHBIH CPOK MpPENOCTaBlIeHHs YCIYT'd B Clly4ae ITHCbMEHHOIO
o6pallenys Mpy JIMYHOM 0OpallleHHH, [I0YTOBOU CBS3BIO UM B 3JEKTPOHHOU QopMe
C HCIOJb30BaHHEM HHGMOOPMAIMOHHO - TENEKOMMYHMKAIIMOHHBIX TEXHOJOTHH CeTH
«VIHTepHETY, BKIIOYas Mcnons3oBadne Exunoro u (wiv) PernoHanbHOrO MOpTAJIOB,
He IOJDKEH IIpeBBIaTh 15 KaldeHAapHBIX JHEH CO AHA PEerucTpaluu oOpalieHus B
TIOPSJIKE, YCTAaHOBJIEHHOM JeHCTBYIOIINUM 3aKOHOaTENbCTBOM.

2.4.3. TIpueM nu4HBIX OOpaILEHUH 3asgBUTENS OCYLIECTBIACTCA AOKHOCTHBIM
muuoM I[OKO, OTBETCTBEHHBIM 3a IPEROCTABIEHHE TIOCYIapCTBEHHOM YCIyrH
(manee - JOJKHOCTHOE JIMIO) M BeleTCs Ge3 NpelBapUTeNbHOM 3alUCH B MOPAIKE
KUBOU OYepeaH.

2.4.4. JlaToii o6palleHus 3aABUTeIIS SBISETCS AeHb NOCTYIUIEHHs o0palueHus
B IJOKO. Cpok perucTpanuy NTHMCEMEHHOIO 3alpoca 3asBUTEIN O NPENOCTaBICHAH
yCIIyTM OCyllecTBiseTcss B TedeHue 1 pabodero ams. Ecnu 3ampoc monmar mocie
16-00 9acoB, TO 3aIIPOC PETUCTPUPYETCSA CIEAYIOUIMM PabOYHM THEM.



2.5. IIpaBoBble OCHOBAaHHS /Il IpeI0CTaBJIeHUs YCIYTH

[lepeyeHh HOPMATHUBHBIX TPABOBBIX AKTOB, PEryJHMPYIOIIUX NPEAOCTaBICHHE
ycayrd  (C ykasaHHEM WX PEKBU3UTOB M  HMCTOYHHKOB  OGHUIMAIBHOIO
OmyOJMMKOBaHUS), pa3MelleH Ha O(QUIUAIBHOM CaiTe MMHHUCTEPCTBA B
UHGOPMAIIMOHHO-TEICKOMMYHHKAIMOHHOW ceTH «lHTepHET», B TOM 4MHCJE Ha
PernonanbHOM IopTae.

2.6. AcuepnbiBaomuii nepeyeHb A0KYMEHTOB, HEOOXOAUMBIX
JJI5l IPei0CTABJICHHS YCIYTrH

2.6.1. Jlna nonyvenus uHdopmauuu u3 6a3 gaHHeIXx KpacHomapckoro kpas o
pe3yJibTaTax eAUHOro rocylapCTBEHHOIO 9K3aMeHa 3asBUTENEM [IPeIOCTaBIIACTC:

3asiBJICHHE ([IPUIIOXKEHHUE);

JOKYMEHT, YIOCTOBEPSIOLIM JTHYHOCTh 3asIBUTEIS;

JOKYMEHT, MOATBEPXKAAIOIIUH CTaTyC IpPEACTAaBUTENs Y4YacTHHKa EIHHOro
rOCyJapCTBEHHOTO 3K3aMeHa (JOBEepeHHOCTh, OGOpMIICHHAs B YCTaHOBIICHHOM
NOpS/KE), B CIIy4Yae, eCIH 3a IOIydeHHEM yCITyrH o0pamaercs IpeACTaBUTENb.

JIOKyMEHTEl ~ MPEJOCTABIIIOTCS HAa  PYCCKOM — f3BIKE  JHOO  HMEIOT
B YCTAHOBJICHHOM 32KOHOM IOPSIJIKE 3aBEPEHHBIH IIepeBOJ] Ha PyCCKUH SA3BIK.

3asBieHHA O IPEIOCTABICHHM YCIYyTHM W IpuiiaraeMble K HHM JOKYMEHTEI
HOJDKHBI OBITH HaAJexamuM o0pa3zoM o0QOpMIIEHB], YETKO Hame4yaTaHbl HIH
HAaKCAHBl CHHUMH WM dYepHBIMM YepHWIaMM (T1acTOM) OT pyKH, TIpU
HeOGXOMUMOCTH HMMETh IOANMCH M Ineyard, (mpu Hanuuuu). [loguucTku H
HCIIPaBJIeHHs He MOIYyCKAIOTCS, 33 HMCKIIOYEHHEM HCIPABICHHH, CKPEIICHHBIX
neyatelo (IpH HaAW4YMH) ¢ 3aBEPEHHBIX TMOJMUCBIO  YNOJTHOMOYEHHOTO
JOJDKHOCTHOIO IIMIla. 3alofHeHWe 3asBJIeHHs H JOKYMCHTOB KapaHJalloM HE
JIOITyCKaeTcsl.

2.6.2. Jloxyments HanpaBistorcs B [JOKO, mpenoctaBistommi ycuyry,
TIIOCPE/ICTBOM JIMYHOTO OOpAILeHHUs 3aABUTENIS, [I0YTOBOH CBA3BIO UM B 3JIEKTPOHHOH
dopMe C HCIOb30BaHHEM HHGOPMALHOHHO-TEIEKOMMYHHKAIIHOHHBIX TEXHOJIOTUH
cetd «IHTEpHETY», BKJII0OYas UCIOIB30BaHHe PeTHOHAIBHOrO MMopTasa.

2.6.3. Tlpu ofpamieHMH 3a NOIYYEHHEM YCIyrd B SIIEKTPOHHOH dbopme ¢
HCIONB30BaHUEM HH(MOPMALMOHHO-TENEKOMMYHUKALMOHHBIX ~ TEXHOJIIOTHH  CeTH
«IHTEpHET» MOTYT HCIIONb30BATECA JJIEKTPOHHbIE JOKYMEHTBI, IOAIMCAHHBIC
IIPOCTOM WM YCHJICHHOH KBamHbHUHUPOBaHHOH 3JIECKTPOHHOH IOANMCBHIO B
COOTBETCTBHH C JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

B ciIy4ae oTIpaBJieHHs JOKYMEHTOB B 3JIEKTPOHHOA (opMe BCe OTNPABIIAEMBIE
JNOKYMEHTHl JIOJDKHBI OBITH OTCKaHMpoBaHbl. CBeleHHs, COAepKalMecs B
JIOKYMEHTAX IOJ/DKHBI YUTAThCS O€3 3aTpyIHEHHUH.

2.7. UcuepnbiBaomHii mepe4eHb OCHOBAHHH JJIsl 0TKa3a B
npueMe JOKYMEHTOB, HCOOXOAUMBIX /151 IPeJ0CTABJ/ICHUS YCJIYTH



OcHOBaHMEM [IJI OTKa3a B IpHeMe JOKYMEHTOB SBJIAETCA:

HEIIPENCTaBJIEHHE  JOKYMEHTOB,  SBISIOMMXCA  HEOOXOAWMBIMH  JUIA
IPeIOCTaBIeHNs YCIyTH;

Hempe/CTaBjeHe OPUTHHAJIOB U (MJIK) KOIMH JOKYMEHTOB;

npeCTaBleHHe JOKYMEHTOB, COIEPXAIlUX IOBPEXACHUs, HaIMIHEe KOTOPBIX
He MO3BOJsieT B IIOJHOM O0ObEME MCIOJIb30BaTh HHQOPMAIMIO H CBEICHMUS,
cozeprKalrecs B JOKyMEHTE;

Npe/CTaBlIeHHe HEYMTAEMOTO TeKCTa JOKYMEHTa, a TaKkxke (parMeHToB
PEKBH3UTOB TEKCTa JOKYMEHTa,

OTCYTCTBHE OJINCH 3asBUTEIIS;

OTCYICTBHE B 3afBleHMM (aMWIHH, HMEHH, OT4eCTBa (NPH HAIUYHH)
3assBUTENIS;

HECOBNMIOCHAE YCIOBMI TNpM3HAHWs JASHCTBUTENBHOCTH MNPOCTOH HIM
YCUIICHHOM  KBaIM(HUIMPOBAaHHOH  3NEKTPOHHOM MOANMMCH B  Ciydae ee
UCIIOJIb30BaHUS 3aSBUTEIIEM.

2.8. McuepnbiBaoiuii NepedeHb OCHOBaAHHUI IS
NpPHOCTAHOBJIEHHS NPeJ0CTABIEHUS YCIYTH HIIH 0TKAa32a B
NpeoCTaBJICHHH YCIYyTH

2.8.1. OcHoBaHHi IS IPHOCTAHOBIICHUS IPEJOCTABICHUS TOCYHapCTBCHHOH
YCIIyTH HE MIPENYCMOTPEHO.
2.8.2. OcHoBaHUA [JI1 0TKa3a B MPeJOCTABJIIEHUH YCIYyT'H OTCYTCTBYIOT.

2.9. PazMep miaThbl, B3HMaeMOH ¢ 3afiBUTEJIsl IPH
NpeA0CTABJIEHHH YCIYTH, H CIOCO0bI ee B3HMaHHS

TocyaapcTBeHHas IIONUIHHA WM HHas IUIaTa 3a IPEJOCTaBieHUe yCIyrd He
B3umaetcs. [IpeocTaBieHHe YCIYTH OCYIIECTBIAETCs OeCIIaTHO.

2.10. MakcuMaJIbLHBIH CPOK 0’KHIAHHUA B OYepeaH NPH nojgaie
3asiBUTEJIEM 3aIpoca 0 NPeAoCTAaB/IEHHH YCJIYTrH H IpH
noJly4eHHH pe3yJabTaTa NpeAocTaB/IecHHs yCIyrH

2.10.1. MaxkcuMaJpHblii CpOK OXHIaHHS B O4YepeId [0 BOIpoOCaM
MpeoCTaBIeHHs] YCIyrd Ha JIAYHOM TpHeMe B OPraHM3allMi He JOJDKEH NPEBbIaTh
15 mMunyT.

2.10.2. MakcUMaabHBIM CpPOK OXUAAHUS B OYepeAd IPH TOTyYCHHH
pe3yJbTaTa NpeJOoCTaBlIeHH)s yCIyT Ha JIMYHOM IIPHEME B OpraHH3aliK COCTaBIIACT
15 MuHYT.

2.10.3. Tlpu nogaue 3ampoca B BIEKTPOHHOH (opme MaKCHMAaJIbHBIA CPOK
OXUIaHHA TOJyUYeHHs pe3yibTara MPEeAOCTaBICHUH YCIYrd He JOJDKCH IPEBBIATh
3 pabouux AHEH.



2.11. Cpok perncrpausu 3anpoca 3asiBHTeJIsE
0 NPeI0CTaBJICHHH YCIYrH

2.11.1. 3asButensM (yInoJHOMOYEHHBIM IPENCTaBUTENAIM) 00€eCIeYrnBaeTcs
BO3MOXHOCTb BBIOOpa Crocoba mojauu 3asBIeHHs O NPeLOCTABICHUH YCIIyTH, NIpH
MTHYHOM OOpallleHHH B OPraHW3alUIo, OYTOBOH CBS3BIO, B 3JIEKTPOHHOH ¢opMe, B
TOM HHCJIE C HCTIONB30BaHKeM PernonanbHoro noprana.

2.11.2. IlpueM ¥ perucTpanus 3asBiIeHHS | JOKyMEHTOB (CBeJeHHMIA),
HEOOXOMUMBIX IS  NpemoCTaBlIeHUS YCIIyI',  TIOAaHHBIX  3asABUTENEM
HerocpenctseHHo B LIOKO, ocymecTBasercs momKHOCTHBIM oM [HOKO B nesp
TIOM1a4H YKa3aHHOIO 3ajBJICHUS U JJOKYMEHTOB (CBeIeHHiI).

2.11.3. PerucTpanus 3asiBienus U JOKYMEHTOB (cBeneHu#t), HEOOXOAUMBIX IS
TMIPCNOCTAB/ICHIS yCIIYTH, HANpPaBIEHHBIX MO MOYTe, B 3JEKTPOHHOM dopme ¢
HCIOJIB30BAHMEM HH(OPMALMOHHO- TENEKOMMYHHKALMOHHBIX TEXHONOIMH CeTH
«MHTepHET», B TOM 4HMCIE C KCHONB30BAaHMEM PerHOHATBHOIO Ioprarna,
nocrynusuux B [JOKO:

B BBIXOJHOH, HepabouMil pa3sqHUYHEIH AeHb WM TOCIE OKOHYAHMUS pabouero
AHs, OCYIIECTBIIAETCS B IEPBBIH, ClIeAyOMUM 3a HUM, paboyuil [eHs,

nocie 16-00 gacos, ocymiecTBuseTcs CIeRYIOUM paboyuM JHEM.

2.12. TpeGoBaHHs K MOMEIEHANAM, B KOTOPBIX
NpeJoCTaB/IAIOTCS YCAYTrH

2.12.1. TlomemeHus, B KOTOPBIX IPEJOCTABIAETCA YCIYra, JOJDKHEI
COOTBETCTBOBATH CJIEAYIOUIUM TPEGOBAHUIM:

BXON B IIOMCIICHUA NOIKCH O6ecledYHBaTh GeCIpensTCTBEHHbIIH OOCTYIT H
HaxOXJICHUE B HUX JIMI[ C OTPaHAYEHHBIMH BO3MOXHOCTSAMH, B TOM YHC/IE JIu1,
HCIOJIE3YIOMX KPECNa~-KOJISACKH U COGaK-IIPOBOJHUKOB;

B IOMEUIEHHAX (MeCTax OXHIAAHUSA) pPa3MELIAIOTCS HHOOPMaLOHHbIE
MATCpHaibl O  BO3MOXHOCTH  y4acTHs 3asBUTeNell B  OIEHKe KadyecTa
NPEIOCTABIIEHHS YCIIYTH;

BbIZla4a (NOJTy4eHHe) pe3ybTaTa MPeNOCTaBICHHS YCIYTH OCYILECTBJISETCSA B
CICLMATIEHO BBIAEIEHHBIX IS 3THX LEJel MOMEIECHHUSIX,

MecTa 11 OQOpMIEHHS JOKYMEHTOB (CTOJIBL CTOMKH) JOJKHBEI OBITH
00eCreYeHbl KaHIeNsIPCKHMH IIPUHAJUIC)KHOCTAMH M 00pasiaMy  3amoJIHEHUS
JOKyMEHTOB;

MECTa U4 3aloNHEHWS 3ampoca O MpPeNOCTaBIeHHH YCIYIH HOJIXKHBI
COOTBETCTBOBATh KOM(OPTHBIM YCIOBHAM [UIA 3asBHTENCH I ONTHMAJIbHBIM
YCIIOBHAM JUIst paOOTHI JOJDKHOCTHBIX JIHIL.

2.12.2. Tlpuem 3asBuTeneit (YTIOJTHOMOYEHHBIX NIpENCTaBUTENEH) IpU

[IPEIOCTABJIIEHUN YCIIyTH OCYIIECTBISETCS COLIACHO rpaguky (pexumy) paGoTsl
HOKO.
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2.13. [loka3aTe/in JOCTYNMHOCTH H Ka4eCcTBa YCIYTH

2.13.1. Iloka3zaTenssMHd HOOCTYIIHOCTH M KaudecTBa IPENOCTaBICHHUS YCIYTd
SIBIISIFOTCS:

IIOJIHOTA, AaKTyaJbHOCTh H JOCTOBEPHOCTh HHGOpPMalUd O IOpAAKE
IPEIOCTaBIEHHUS YCIYTH, B TOM YHCIIE B 3JICKTPOHHOW opMme;

cobmofieHre CpOKOB IIPEAOCTAaBJIEHUS YCIAYTH M CPOKOB  BBHITIOJHEHHS
aJMMUHHMCTPATUBHBIX MIPOLEAYP NPH IPEIOCTABIEHHH YCIYTH;

IPEJOCTaBIEHHE BO3MOXKXHOCTH II0Aa4y 3asiBI€HUS O MPEIOCTABIEHHH YCIYTH
U JOKYMEHTOB (CBeJEeHMI), HEOOXOOUMBIX Ul HpPEeNOCTaBIECHUS YCIYTH, B (opMme
3JIEKTPOHHOTO JOKYMEHTA;

IIPEJOCTaBJICHHE  BO3MOXXHOCTH  TIOMy4YeHHS  HHPOpMAIMK O  XOJe
IPEIOCTaBIIEHUS YCIYyTH, B TOM 4YHCIE C HCIOJIb30BaHUEM HH(DOPMAILIHOHHO-
KOMMYHHKAIIIOHHBIX TEXHOJIOTHI;

CBOCBPEMEHHOE PacCMOTPEHHME IOKYMEHTOB, YKa3aHHBIX B moppasnene 2.6
Pernamenra;

yaoOCTBO H  JOCTYIIHOCTh MONMY4YeHHS HMHGOOPMALMH  3aABUTEIAMHU
(YIIOJIHOMOUYEHHBIMH NPEACTABUTENAMH) O TIOPAAKE IPENOCTaBICHHS YCIIyTH;

OJHOKpaTHO€e B3auMoJeiicTBHE 3asBUTEN (YIIOJTHOMOYEHHOTO NpeACTaBUTEA)
C [HOOJDKHOCTHBIMH JIMIIAaMH TIpH TPEAOCTaBICHHH 3asBJICHHS H JIOKyMEHTOB
(cBeneHwmit);

NPOAOJDKUATENIBHOCTh B3aUMOJAEHCTBHUS C 3asBHTENEM (yHNOJIHOMOYEHHBIM
npencraBuTesieM) — He 6oiee 15 MUHYT;

CPOK OXKHIAHHS B OUeped IIpH IpHeMe 3anpoca O IPelOCTaBIEeHUH YCIIyTH OT
3asBUTeNel (YIOJHOMOYEHHBIX IpecTaBUTeNe) — He Oonee 15 MUHYT;

OTCYTCTBHE HapylleHHUH CPOKOB IIPEIOCTaBIeHUS YCIYyTH;

OTCYTCTBHE 0G0CHOBAHHBIX KalloO CO CTOPOHBI 3asBUTENEH (YIIOTHOMOYEHHBIX
IpeJICTaBUTelIe) 10 pe3yJibTaTaM IIPEJOCTABIEHUS YCIYTH.

2.13.2. Tlpu mpemoCTaBIeHHWH YCIYT'M B 3JIEKTPOHHOH QoOpMe 3asBHTEIIO
(YIIOJIHOMOYEHHOMY TIPEACTABUTEINI0) 00ECIIeUnBAETCS:

BO3MOJXKHOCTB IOJTy4eHHUs MHGPOpPMallUU O NOpsAAKe ¥ CpOKaX IpPeaoCTaBIICHUS]
YCIYTH, a TaK)Ke BO3MOXXHOCTb IIOJTy4eHHUs (OpM 3asBICHHUN [UIA 3alIOJHEHMS IIPH
oOpallleHUH 3a IOTy4eHUEM YCIyTH;

¢dhopMupoBaHHe 3arpoca Ha IPeIOCTaBICHHE YCIIYTH;

IpHeM M PErHCTpalHs 3ampoca W IJOKyMEHTOB (CBEJCHHIl), HEOOXOTUMBIX
IS IPEIOCTaBJICHHs YCIIYTH;

BO3MOXXHOCTE HAIlpaBJIeHHs U NOTYYeHUS OJHO3HAYHON M KOHQHUIECHIHAIBHON
WHQOpPMAIIMK, TaKKe MPOMEXYTOUHBIX COOOINEHHH M OTBETHOH HMHQPOpMalMH
B DJIGKTPOHHOM BHJE, C HCIOJIb30BaHHEM »JJIEKTPOHHOM IIOANHMCH B IOpsAAKe,
peayCMOTPEHHOM 3aKoHOAaTeNnbCTBOM Poccuiickont Penepauny;

MoJIy4eHHe pe3yJbTaTa IpeIoCTaBICHHs yCIyTH;

nocyne6Hoe  (BHecymeOHoe)  oOkajoBaHWe  pemeHMH W AeHcTBHH
(6e3neiicTBrs) oprana (opraHu3alliy) TOJDKHOCTHOTO JIMIA OpraHa (OpraHU3alim).
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2.14. Nnble TpeGoBaHHS K NPEAOCTABJIEHHIO YCJIYTH, B TOM YHCIE
YYHTBIBaIOLIHE 0COOEHHOCTH NPEeAOCTAaB/IEHHA YCJIYTH B
3JIEKTPOHHOH dopme

2.14.1. JIns nomy4eHus yCayIy 3asBUTENH (YIIOJTHOMOYEHHBIE TIPEICTABHTEIIH)
NPENOCTABJISIOT 3asBJIEHHE O IIPEJOCTABICHUH YCIYT'H U HEOOXOAUMBIE JOKYMEHTHI
(cBeneHus), B TOM Yucie B popMe 3JIeKTPOHHOIO JOKYMEHTA!

B OpraHu3alluIo;

IIOCPECTBOM HCIIOJIb30BAHMSA DJIEKTPOHHBIX HOCHTeNel, HH(PpOpMaIHOHHO-
TCJISKOMMYHUKAIIMOHHBIX TEXHOJIOTHM, B TOM YHCJIE C HCIIOJIb30BaHHEM IIPOCTOMH
3NICKTPOHHOMW MOIIMCH [P YCIIOBHH, YTO JINYHOCTH 3asBUTENA YCTAHOBJIEHA B XO[€
JUYHOTO [MpHe€Ma IMpPH BblJade KIIO4Ya MPOCTOH JJIEKTPOHHOH IIOAIMCH, C
COOTBETCTBUH C IMyHKTOM 2.1 IIpaBui omnpeneneHus BUOOB 3JEKTPOHHOM IOJIIMUCH,
HCIIOJB30BAaHAE KOTOPBIX JIOIYCKAaeTCs NpH OOpalleHHH 3a [OJyYeHHEM
TOCYyNapCTBCHHbIX M MYHHUMIIAIBHBIX YCIYT, YTBEPXKIEHHBIX IIOCTAHOBIIEHUEM
IIpaBurensctBa Poccuiickoit @enepaunu ot 25 mroHsa 2012 r. Ne 634 «O Bumax
3JICKTPOHHOM MOJMNKCH, UCIOIL30BaHHE KOTOPBLIX [OIyCKaeTCs MPH OOpallleHHuH 3a
IIOJTyY€HHEM I'OCYJapCTBEHHBIX U MyHHUIIMIIAIBHBIX YCIyr» (nanee — IToctaHoBlIeHHE
Ne 634).

JlomycKaeTcs TaKKe HCIONb30BaHHE YCHIEHHOW KBaIMGHLHPOBAHHOM
3JICKTPOHHOH MOJNMCH AJsl NOANHMCAaHHS YKa3aHHBIX 3asBJICHHS W YBeIOMIICHHS
[IOCPEICTBOM IIOYTOBOr'O OTIIPABJICHHS.

ITopsnox M CpOKM PpETHCTpallid 3asBIE€HHS W IPUIAaraeMblX JOKYMEHTOB
(cBemeHwUit) B 37IeKTPOHHOH hopMe ykasaHsl B moapaszene 2.13 PernamenTa.

2.14.2. Tlpm obpameHun 3asBUTENs 3a MPEJOCTABICHHEM YCIYIH B
3JIEKTPOHHOH (opMe MpunaraeMble JOKYMEHTHI JOJKHBI ObITh IMOIIIMCAHEI IIPOCTOM
HIM YCHWJIEHHOW KBaJIM(QUUUPOBAHHON 3JIEKTPOHHON TOANKCBHIO 3asABHUTENSA B
COOTBETCTBUH C TpeboBaHusAMU PenepanbHOro 3aKoHa oT 6 anpens 2011 r. Ne 63-D3
«O0 snexTpoHHOH moamucu» M craThaMu 21.1. u 21.2. ®emepanbHOro 3akoHa
or 27 wmona 2010 r. Ne 210-®3 «O6 opraHu3audd MpedOCTaBICHHS
roCyJapCTBEHHBIX U MyHULIMIAIBHBIX YCIIyT».

IlpaBuna WUCHONB30BaHUS YCHICHHOW KBaTMGHUIMPOBAHHOM 3JEKTPOHHOM
IOANMCH IIpH OOpallleHUH 3a MOJYYEHHEM TOCYJapCTBEHHBIX M MYHHIHMIAIBHBIX
yCIyr yTBepXAeHbl mocraHoBieHWeM IlpaBurensctBa Poccuiickoit ®Penepanuu
ot 25 aBrycrta 2012 r. Ne 852 «O6 yTBepxnenun [IpaBun ucrosbp30BaHus yCHIEHHOM
KBAIH(QUIMPOBAHHOK 3JIEKTPOHHOM IOANKCH NpH OOpalleHHH 3a IMOJTydeHHEM
TOCYAAapCTBEHHBIX U MYHHIMIIAIBLHBEIX yCIyr H O BHECEHHM M3MeHeHus B [IpaBuia
pa3spaboTKM M YTBEPXKIEHHA aIMHHHUCTPATHBHBIX DEINIAMEHTOB IIPENOCTaBIICHHS
roCyJapCTBEHHBIX YCIIYI».

IIpaBuna ompeneneHuss BHIOB 3JIEKTPOHHON MOIIMCH, HCIIOJNB30BAHHE
KOTOPBIX JIOMYCKAaeTCA IpH OOpalieHHHM 3a IONyYeHHEM TOCYJapCTBEHHBIX
U MyHHIIMTNAIBHBIX YCIIyT, yTBepKAeHHI [locTaHoBnenneM Ne 634,

B cinywyae ecnu denepanbHBIMH 3aKOHAMH M H3JaHHBIMU B COOTBETCTBHHU C
HMMH HODMAaTUBHBIMH IPAaBOBBIMHM  aKTaMH, YCTAHAaBJIMBAIOLIMMH IIOPAIO0K
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NPEeIOCTaBJIIEHUs]  yCIyTH, IMpPEeAyCMOTPEHO  IIPEeNOCTaBIIEHHE  HOTapHAIbHO
3aBEPEHHBIX KOINMWH [OKyMEHTOB, COOTBETCTBHE OJJIEKTPOHHOrOo o00pa3za KOMHH
IOKYMEHTa €ro OpWUIMHATy JOJDKHO OBITh 3aCBUAETENHCTBOBAHO YCHIJIEHHOM
KBaIMUIUPOBAHHOH 3JIEKTPOHHOH MOJIIKMCHI0 HOTAPHYCA.

2.14.3. IOKO obecrneunBaeT NpHEM JOKYMEHTOB, HEOOXOOHMBIX I
NPEeOCTaBIIEHUsT YCIYyTH, ¥ PpEerucTpamdio 3adBieHHS 0e3 HeoOXoauMOCTH
TIOBTOPHOIO IPEJCTaBJICHNUs 3asBUTENEM (YNOJHOMOYEHHBIM MpEICTaBUTEIIEM)
TaKHX JOKyYMEHTOB Ha OYMaKHOM HOCHTEIIE.

Cpox perucTpariu 3asBjIeHHs — ONHH pabo4Hil eHb.

IIpenocraBnenue YCIIyTH Ha4yMHAaeTCs c MOMeEHTa npueMa
U perucTpauu 3JIEKTPOHHBIX JOKYMEHTOB, HE0OXOIUMBIX
IUTsl TIPEIOCTaBICHUs YCIYTH.

2.144.  OQopmupoBaHMe  3ajBIeHHMs Ha  PerWoHaibHOM  IOpTane
OCYWIECTB/IAETCS IIOCPEACTBOM 3allOJHEHHsS JJIEKTPOHHOU (OPMEBI 3asdBIEHHS H
NpUJIOXKECHHEM TpeOyeMbIX JOKYMEHTOB (CBeleHMi) 6e3 HEoOGXOZHMOCTH
JOTIOJIHUTEILHOH IOAaYH 3aABJIECHHS B KaKoH-11u60 uHol hopme.

3. COCTaB, NOCJI€A0BATEJIBHOCTD H CPOKH BLINOJIHEHH S
AAMHHHCTPAaTHBHBIX NIpoueayp

3.1. IlepeyeHb BAPHAHTOB NPEAOCTABJICHHS YCIyTH

3.1.1. Hacrosuuif pa3fgen COLEPKHT COCTaB, MOCIENOBATENBHOCTD U CpPOKHU
BLINOMHEHUS.  aJMUHMCTPATHBHBIX NPOUEAYP U CIEAYIOIUMX BapHAHTOB
NpeNOCTaBIeHUS YCIIYTH:

BapMaHT | - 3adBuTens obpamiaercs 3a IPEIOCTABICHHEM yCIYTH
CaMOCTOSTEJILHO;

BapUaHT 2 — 3asBUTENb 00paIaeTCs 3a NPEeAOCTaBICHHEM YCIyTH qyepes3 JIHILO,
JCHCTBYIOLLEE OT €r0 UMEHH (IIPEACTABUTEND 3aSBUTEIL).

3.1.2. Pe3synpTaToM MpefOCTaBIEHUS YCIYrH sABJAETCS Bbidaya JOKYMEHTAa
(Ipu THYHOM OOpAlleHHMM) WM HaNpaBleHHEe 3asBUTENIO O(QHIIHANTEHOrO NHUCHMa
(npu oOpaumieHHH B 3MEKTPOHHOH (opMme), coiepxalx HHboOpMaluio U3 6a3
AaHHbIX KpacHo#apckoro Kpas o pesyibTaTax eJMHOTO IoCyNapCTBEHHOTO dK3aMeHa,
Brinaga ny6nukata, a Takke pOpMUpPOBaHIE PEECTPOBOI 3aMUCH He IIpElyCMOTPEHO.

3.1.3. B0O3MOXHOCTb OCTABJI€HHs 3alpoOCa 3asBHTENS O IIPEIOCTABJICHUH
ycayru 6e3 pacCMOTpeHH s He IpeycMOTpeHa.

3.2. Onucanne aAMHHHCTPATHBHO# NpoNeNYpPbI
npoduIupoBaHUs 3aABHTEIS

3.2.1. ins npoBeseHUs POLERYpPHI npo¢punuposanus [IOKO ocymectsiser
NpUEM W PETHCTPALMIO 3asBJISHHSA O NPENOCTaBICHHH YCIYyTd M NPHIAaraeMBIX K

HeMy JIOKYMEHTOB (CBeleHHMH), YKa3aHHBIX B mompasfmene 2.6 HaCTOAIIETO
Pernamenra.
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3.2.2. Ilo pesynmpTaram aHalM3a IepeYHS JOKYMEHTOB, IIPEICTaBIEHHBIX
3asBUTENIEM [JI1 MPENOCTAaBIEHMs YCIYTH, OIpelensercs TONHBIH IepeyeHb
KOMOMHaUMH 3Ha4eHHH IPU3HAKOB B COOTBETCTBUM C HACTOSAIIMM PeriameHTOM,
KaXXIIbI U3 KOTOPBIX COOTBETCTBYET OJHOMY BapHaHTy.

3.2.3. YcraHOB/IEHHBI] 110 UTOraM MPO(QUIHPOBAHUS BapMaHT JOBOMHUTCS 0
3asgBUTENA B (GOpMe pe3ysibTaTa OKa3aHHS YCIYyTH, MCKIIIOYAIOUICH HeOqHO3HAYHOEe
[IOHUMaHue.

3.3. Onucanue BAPHAHTOB NPeAOCTABJIEHHS YCJIYTH

3.3.1. Bapwuanr 1.

MakcHMalbHBIH CPOK TIpefOCTaBIeHUs BapuaHTa ycuyrd (6es ydera CpoKa
PErucTpaury 3anpoca) cocTaBiseT 3 pabounx JHs.

JlOJKHOCTHOE IO B TeyeHWe 1 paGodero AHS NpHHHMAET pelieHue o
IIPENOCTABICHAN YCITYTH JIM0O pelieHne 06 OTKase B ee NPeJOCTABIEHHH C yIeTOM
JIOKyMEHTOB (CBELEHMH), TIOMy4eHHBIX B MpoIecce c6opa, aHANIM3A U TIOArOTOBKH
UHbopManuy.

IlepedeHb agMMHUCTPATHBHBIX MpPOLEAYDP, IPEIYCMOTPEHHBIX HACTOMIIHM
BapHUaHTOM:

TIpHEM 32asBJICHHS U JOKYMEHTOB M (HIM) MHQOpMaIMM, HEOOXOMUMEBIX IS
NPEAOCTABICHUA  yCIyTH, IPEAYCMOTPeHHBIX ab3amamu 2, 3 mynkra 2.6.1.
HacTosLero Pernamenra;

NIPHHATHE pelIeHHs 00 0TKa3e B PHEME JOKYMEHTOB;

TIPHHATHE PELIEHHs O IIPEOCTABIEHHH YCIIYTH;

NpeoCTaB/IeHHE pe3ynbTaTa YCIYTH.

Ilpy  juuHOM  OOpamieHMM  JOJDKHOCTHOE  JHIO [IPeJOCTAaBIIIET
MH(OPMaUMOHHBIE (CIIPaBOYHbIE) MATEPHAIIBI JIMIHO 3aIBUTEIIIO (ecnu 3asBHTENEM
HE yKa3aHO HHOE).

Hcuepnbiaromuii nepeyeHs OCHOBAaHHE IS OTKas3a B IIpUEME JTOKYMEHTOB
IIPUBEJCH B MyHKTe 2.7 HacTosilero Pernamenra.

Hanpaenenve sasButento orsera Ha  ofpamenue, mu6o Bbl1a4ya
MH(OPMALMOHHBIX  (CHPaBOYHEIX) MarepuanoB (UpH JMYHOM OGpalleHuu),
YBEOMJICHHE 3asBUTeJIs 00 OTKa3e B IIpHeMe JOKYMEHTOB.

Hamnpasnenne orBera 3asBuTemo, 60 yBeZOMIEHHS 06 OTKaze B npueme
JIOKYMEHTOB Ha o0pallenue, NOTyYeHHOE M0 MOYTe, OCYLIECTBISETCS [0 II0YTOBOMY
aJpecy 3asBATENs (ECIHM 3asBUTENEM HE yKa3aHO MHOe). OrnpaBka 1o noure
MPOU3BOUTCS CIIOCOOOM, MO3BOJIAIOIIUM IIOATBEPIUTS HaKT U JaTy OTIIpaBJIeHHUS.

Hanpaenenne otsera 3asButemo, au6o yBeIOMIIEHHS 00 oOTKaze
B TIpHeMe JNOKYMEHTOB Ha OGpallleHHe, TOJTYYeHHOE B 3JIEKTPOHHOM dopme ¢
HCIIONB30BaHHEM  HH()OPMAlMOHHO-TEIEKOMMYHHKALMOHHON —CeTH «HHTEpHETY,
OCYINECTBIIACTCA 10 aNpecy 3asBUTEI B HH)OPMALHOHHO-TENEKOMMYHUKAIHOHHON
cet «MHTepHeT (eciu 3asBUTENEM He yKa3aHOo HHOe).

Hanpasnenne otseta 3asBuremo, au6o YBEIOMJIEHHS 00 oOTKa3e
B TIpHCME JIOKYMEHTOB Ha ofpalleHHe, MONy4eHHOe C MCIONb3OBAHMEM
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PernonansHoOro noprania, OCymecTBISETCS B afpec JIUYHOro KabHHeTa 3asBUTENA Ha
PernonansHom nopraie.

3.3.2. Bapuanr 2.

MaxcuManpHBIM CpOK NpefoCTaBIeHUs BapwaHTa yciyrd (0e3 ydera cpoka
pPerucTpalmHy 3anpoca) CoOCTaBiseT 3 pabodux IHS.

IlepeyeHr agMHUHHMCTPATHUBHBIX HpPOLENYp, IPeIyCMOTPEHHBIX HACTOSILIAM
BapHaHTOM:

IIpUEM 3asBICHUS U JOKYMEHTOB U (W) MHQOpPMalKK, HEOOXOOUMBIX IS
NpEJOCTaBIEeHUs yCIyrd, INpPeJyCMOTpeHHbIX ab3amamMu 2-4 mnynkra 2.6.1.
Hacros1ero PernamMenra;

IIPUHSATHE PELIEHHs 00 OTKa3e B IpHeMe JOKYMEHTOB;

NPUHATHE PELIEHHS O IPEJOCTABICHHH YCIYTH;

IIPENOCTABICHUE pe3yIbTaTa yCIyTH.

PopMHpOBaHHE PEECTPOBOH 3aIHMCH B Ka4yecTBE Pe3ysbTaTa IpefoCTaBIIeHHS
YCIyTH He IPeAYyCMOTPEHO.

Hanpasnenne 3asBuTemo oTBeta Ha  ofpamieHue, Ju60  BbIIaYa
MHQOPMAUMOHHBIX  (CNIPaBOYHBIX) MaTepuaioB (IIPH  JHYHOM obparieHun),
YBEAOMIICHHE 3aABHUTENS 00 OTKa3e B IPHEME JOKYMEHTOB.

Ilpy  nuyHOM  OOpallleHMH  MOJDKHOCTHOE  JIHIO  MPEHOCTAaBISET
MH(OPMaNMOHHbIE (CIIPaBOYHbBIE) MATEPUANBI JINYHO 3asBUTEIIO (ecnu 3asBHTEIEM
HE yKa3aHO HHOE).

Hanpasnenue orBeTa 3asBUTENO, 1MGO yBeZOMIEHHS 00 OTKase B IIpueme
JIOKYMEHTOB, Ha 00pallieHHe, TOIy4YeHHOE 0 TI0YTE, OCYILECTBIAETCA O IIOYTOBOMY
ajipecy 3asBuTelld (ecM 3asBUTENIEM He yKasaHo HHoe). OTIpaBKa 1O MO4Te
IPOU3BOJUTCS CIOCOOOM, NIO3BOSIONIUM NOATBEPANTS GAKT U ATy OTIPABICHH.

Harpasnenne oTBera 3asBuTemo, mM60 yBemoMIeHHS 06 OTKase
B IpHEME JIOKyMEHTOB, Ha OOpalueHHe, MONYyuYeHHOe B ONEKTPOHHOH (GopMe ¢
MCIIOJb30BaHHEM HWH()OPMalMOHHO - TeNeKOMMYHHMKAlMOHHOM CETH «HHTepHETY,
OCYIICCTBIIACTCS 10 a[pecy 3asBUTENs B HH()OPMALHOHHO-TENEKOMMYHHKAILIMOHHOMN
cetu «MHTepHeT (eCiu 3asBUTEIEM He YKa3aHO HHOE).

Hanpasienwe oTBera 3asBuTemo, 1m60 yBegOMIEHHS 00  oOTKase
B TpHeMe [OKyMEHTOB, Ha oOpalleHHe, IOJyYeHHOE C HCIOJIb30BaHUEM

PernonansHoro moprana, ocyluecTsiseTcs B agpec IMYHOTo KaGUHETa 3asSBUTENs Ha
PernoHansHoM nopraie.

4. (I)Oprl KOHTPOJISA 32 HCIIOJIHEHHEM periaMeHnra

4.1. PernamenT ocymecTB/IeHHs TeKyIIero KOHTPOJIS 3a
c00/I10/IeHHEM H HCIOJIHEHHEM OTBETCTBEHHBIMH A0JI3KHOCTHBIMH
JIHUAMH NoJ10keHHil PeriaMenTa H HHBIX HOPMATHBHBIX
NpPaBoOBLIX AKTOB, YCTAHAB/IHBAIOUINX TPeOOBaHUS K
NPEeAOCTABICHHIO YCIIYTH, a4 TAK)Ke IPHHATHEM HMH pelleHHil

4.1.1. JlomKHOCTHBIE JMIa, OTBETCTBEHHbIE 3a IIPEJIOCTaBIIEHUE YCIYTH
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PYKOBOJACTBYIOTCS IOJIOXKEHUSIMU HacTosero Pernamenra.

B  NOMKHOCTHBIX  perjlaMeHTax  COTPYJHHMKOB,  Yy4YacTBYIOIIMX B
IIPENOCTAaBIIEHUM  yCIyI'H, YCTAaHABIMBAIOTCA  JIOJDKHOCTHBIE  OOS3aHHOCTH,
OTBETCTBEHHOCTh, TpeOOBaHMS K 3HAHUAM M KBATUGHKAIMK B COOTBETCTBHH C
BBIIIOJTHSEMOM (DYHKIIHEH.

Ilpy mpenocTaBieHMHM YCIOyTH TIpax[aHWHYy TapaHTHpyeTCs: NpaBo Ha
HOJlyYeHHe MHPOpMAIMM O CBOMX IIpaBaX, OOSM3aHHOCTAX M YCIOBHSX OKAa3aHHUS
YCIIyTH; 3aIlUTy CBEACHUN O MEPCOHAIBHBIX JaHHBIX; YBAXHTEIbLHOE OTHOIIEHHUE CO
CTOPOHBI JOJDKHOCTHBIX JTHII,

4.1.2. Texymmii KOHTPOJb 3a COOMIOAEHHEM MOCIIEA0BATEILBHOCTH AeHCTBHIA,
OTPENICTIEHHBIX AAMHHUCTPATUBHBIMM [IPOLEAYPaMH II0 IPEAOCTABIEHHIO YCIYTH
JOJKHOCTHBIMH JTUIaMH, OCYIIECTBIAETCS uX HENOCPECTBEHHBIMHU
PYKOBOIUTENSIMH.

4.1.3. Koutpons 3a ucnonsenneM PernamenTa BkitodaeT B ce6s poBefeHue
NPOBEPOK, HAMpPaBJICHHBIX Ha BBIABJICHHE M YCTpaHEHHE IpPUYHH W YCJIOBHIA,
BCJIC/ICTBHE KOTOPBIX OBLIM HapyIleHsl IpaBa W CBOGOABI TIPaXHaH, a TaKXKe
PacCMOTPEHHE NPHHATHUS PELICHHUI U MIOATOTOBKY OTBETOB Ha OOpallleHHs IpaX<JaH,
COIepXKaIllKX XKano0bl Ha peleHus, AefcTBus (Ge3elCTBIS) COTPYTHHKOB.

4.1.4. LIOKO opraHusyeT M OCYLIECTBIISIET KOHTPOIb 3a HCIIONHEHHEM
COOTBETCTBYIOIIMX aJMHHHMCTPATUBHBIX Ipoledyp PerinaMeHTa OTBeTCTBEHHBIMH
AOJDKHOCTHBIMH JIMIIaMH, YYaCTBYIOINMMH B IIPEIOCTABIEHHH yCIYTH.

4.1.5. IlpoBepKu MOJHOTHI M Ka4eCTBa NPEOCTABICHUS YCIYTH BKIIOYAIOT B
ceds MpOBEJeHUE TIPOBEPOK, BBISBICHHE M YCTPaHEHHe HapyLICHHUI 1IpaB
3aABUTENICH, PAcCCMOTPEHHE, NPHMHATHE PpEIIEHHH M MOATOTOBKY OTBETOB Ha
oOpalleHus 3adBUTENEH, COAEpKAMUX KANOOH Ha IeiCTBHS (6e3neticTBre) u
PCIICHUS. OTBETCTBEHHBIX MOJDKHOCTHBIX JIMI, YYacTBYIOIUUX B IIPENOCTABJICHHH
YCIIyTH.

4.2. PerjlaMeHT H NEPHOAHYHOCTD OCYIIECTBICHHUS MJIAHOBBIX H
BHENJIAHOBLIX NPOBEPOK MOJIHOTHI H Ka4eCTBAa NMPeJ0CTaABICHHS
ycJayrd, B TOM YHC/Ie NOPAIOK H (pOPMBI KOHTPOJIS 32 MOJHOTOM H
KaiecTBOM NPeA0CTABICHHS YCIYTH

4.2.1. B uensx ocymIecTBIEHHsS KOHTPOJSA 3a IIPeLOCTaBIECHHEM yCIIyTH, a
TAKOKC BBIABICHMA M YCTPAHCHHMS HapYIICHHWH @paB 3asBUTENECH IIPOBOMATCS
IJIAHOBbIC U BHEIUIAHOBBIE IPOBEPKH.

[Topsanok M NepHOOMYHOCTD  IUIAHOBBIX IIPOBEPOK  YCTaHABJIHBAIOTCA
Ha OCHOBaHMH ITPaBOBOTO aKTa, HO HE peXe OAHOrO pa3a B o,

4.2.2. TInaHOBBIe IPOBEPKHU NPOBOASTCS HA OCHOBAHMH TUIaHA paboThl.

BHemnaHoBEle NpoBepKM MPOBOASATCH IO ofpalleHHsIM  3asBHTENei,
¢ xanobaMH Ha HapylLIeHHe UX IPaB H 3aKOHHBIX HHTEPECOB B XOJ€ NPENOCTABIICHUS
YCTYTH, Ha OCHOBAHWH JOKYMEHTOB U CBE[€HMH, yKa3bIBAIOIIMX HA HapyLICHWe

HCIIONHEHHS Pernamenrta, a Takke B CBS3H C MPOBEPKOH YCTpaHEHHS paHee
BBISBJICHHBIX HapyIIEHHH.
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4.2.3. Pe3ybTaThl [UIAHOBBIX U BHEITAHOBBIX IIPOBEPOK OQOPMIIAIOTCSA B BHIE
CIIPaBOK, B KOTOPBIX OTMEYAIOTCS BBIABJIECHHBIE HEMOCTATKU M MPEUIOKECHUS 10 UX
yCTpaHEeHHUIO.

4.3. OTBeTCTBEHHOCTD 0/XKHOCTHBIX JIHII 32 PeIIEHHS] H
aelicTeus (Ge3aeiicTBUE), NPHHHMAaeMble (OCYIIECTBIIsIEMbIe) HMH
B X0Ji¢ IIpeJ0oCTaB/JIeHHs YCJIYIH

4.3.1. ITo pesynbTraTaM NpOBEJEHHBIX IUIAHOBLIX W BHEIUIAHOBBIX NPOBEPOK B
Cllyyae BBISBJIIEHHS HapylIE€HWH INpaB 3asiBUTENICW BHHOBHBIC JIMIA NPHUBIICKAIOTCA
K OTBETCTBEHHOCTH B IIOPAJKE, YCTAHOBIEHHOM 3aKOHOJATENLCTBOM Poccuiickoit
Qenepanuu.

4.3.2. JlomKHOCTHBIE  JIMIA, OTBETCTBEHHBIE 32  OCYLUECTBIICHHE
aMHHHCTPATUBHEIX IIPOUELYp [0 IPEJOCTAaBICHHIO TOCY[AapCTBEHHOW YCIYTH,
HECYT YCTaHOBJIEHHYIO 3aKOHOATEIECTBOM Poccuiickoi denepauun
OTBETCTBEHHOCTh 3a pellleHus M HAeiicTBusA (6e3aedCTBHE), MPUHUMAcMble B XOJ€
Ipe0CTaBIeHHUs [OCYAaPCTBEHHOM yCIYTH.

4.4. Tlos10:keHHsl, XapaKTepU3yolne Tpe6oBaHusl K MOPSIAKY
u opMaM KOHTPOJIsI 32 IPEJOCTABJIEHHEM YCJIYyIH, B TOM YHCJIE
CO CTOPOHBI FPaKAaH, HX 00beAHHEHHI H OpraHH3aluH

4.4.1. KOHTpONb 3a MpEJOCTABIEHMEM YCIYTH OCYHIECTBIAeTCS B (opme
KOHTpONs 3a COOMIOJeHHeM IIOCIeNOBaTENbHOCTH  JICHCTBHH, ONpPEAEIEHHBIX
aJMUHUCTPATHUBHBIMH IIpPOLENYypaMH [0 HCIIOJHEHHIO YCIyr'd, HalpaBJICHHA
o6pallenuit 0 Xojle IPeAOCTaBIeH A yCIyTd, 00XKaloBaHus JeiCTBIM] (Ge3meticTBIA)
M pEUIeHHH, OCyLIEeCTBISEeMbIX (NMPHHATHIX) B XOA€ NpPEJOCTABICHUS YCIYrd, B
BBIIIECTOSIINE OPTaHbl FOCYAapCTBEHHON BIIACTH M CyJe0HBIC OPraHBl.

4.4.2. Tlopsanok 1 ¢GopMbI KOHTPOJIA 3a IPEJOCTABICHUEM YCIyTH CO CTOPOHBI
YIIOJTHOMOYEHHBIX JOJDKHOCTHBIX JIMI[ OPTaHM3alliM JOJDKEH ObITh IOCTOSHHBIM,
BCECTOPOHHHM, 00BbEKTHBHBIM H 3 HhEKTUBHBIM.

4.4.3. Koutponp 3a HCHOJTHEHHEM PernameHTa CO CTOPOHBI TpaxciaH, HX
06beMHEHNH M OpraHM3allMi SBISETCS CaMOCTOATENbHOHW (OpMOH KOHTpOIA M
OCYIECTBIIAETCS [yTeM HamnpaBieHHs OOpailleHHd B OPraHM3alMIO M IOTy4CHHA
IIMCbMEHHOM M yCcTHOM HHGbOpPMalUM O pe3yJbTaTax IPOBEACHHBIX IIPOBEPOK H
NPUHATHIX [0 Pe3yJbTaTaM MPOBEPOK Mepax, B TOM YHCIe 00XaloBaHWA NEHCTBHHA
(Ge3melcTBMA) M pEIIEHHMH, OCYIIECTBIEMBIX (NPUHATHIX) B XOJE HCIOTHEHHUS
Pernamenra B cyne6HOM TIOpsIKe, B COOTBETCTBUH C 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu.

5. locyne6ublii (BHeCyAeOHbINH) MOPAIOK 00:Ka/I0BAHUA pelleHHH
u AeHcTBHI (Oe3aeiicTBUA) opraHa, NpeaoCTaBJIAIIEro ycjyry, a
TaKsKe J0J2KHOCTHBIX JIHIL
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S.1. UadopManus ajisl 3aHHTEpPECOBAHHBIX JIHI 00 HX
npase Ha JocyaeOHoe (BHecyaeOHOe) 00:ka/I0BaHHE
aeiicTeuil (Oe3neiicTBHI) H (WIH) peLIeHHi, IPHHATBIX
(ocyurecTB/IEHHBIX) B X0/1€ IPEI0CTABJIEHHSI YCIYTH

3asBuTenb (YMONMHOMOYEHHBIH MPEICTaBHUTENb) UMEET MPaBoO Ha AocyneOHoe
(BHecynebHOe) oOXaloBaHHE peIeHHH U HeHcTBHH (Ge3meHcTBHS), MPUHATHIX
(OCYIeCTBNIsIEMBIX) OpraHH3allMel, JOJDKHOCTHBIM JIMIOM OpTaHM3alM¥ B XOLE
IIPEOCTABIIEHUS YCIYTH.

5.2. Cnoco6b1 unpoOpMHPOBaHHS 3asABHTeJIEH
o PeryaMmenTe nmoga4yu u paccMoTpeHHs! 2Ka100bI,
B TOM 4Hc/le ¢ HCNoJIb30BaHHeM PernonanbnHoro noprana

Mudopmauus o Permamente pocymeGHoro (BHecyneGHOr0) 0GKAIOBAHUS
AeHcTBUM (Oe3melcTBUN) U (MIM) pelueHui, TIPUHATHIX (OCyLIIECTBIIEHHBIX) B XOJ€E
MPeOCTABICHUA  YCITYyrd, pasMellaeTcss Ha  HHQOPMAUHMOHHBIX  CTEHIaX,
PacIoJIOXKEHHBIX B MECTaX MPEROCTABIEHHUS YCIYTH.

5.3. @opMBbI M cNOCOGHI TOJAYH 3aABHTEIEM HKAJTOOBI

5.3.1. 3asBuTens BIpaBe 0GXANOBATh PEIUEHWS M AEHCTBHS (GezneiicTue)
OpraHu3aluy, No/kHOCTHBIX il LIOKO npu npenocrasnenun yciyrd, B ToM 9uche:

1) npu muyHOM O6pamenun B IIOKO;

2) MOCpeACTBOM IOYTOBOrO OTIIPABJIEHUS Ha afpec 3asBHTEI, yKa3aHHEIH B
3asiBICHHH;

3) HOCPEICTBOM OJIIEKTPOHHOM MOYTEI 110 alpecy 3JEKTPOHHOH I0YTHI,
YKa3aHHOMY B 3aBJICHUH, C HCIIOIb30BaHHEM PernoHansHoOro noprana.

5.4. PerlaMeHT N0Ja4H M PacCMOTPEHHS Kaa00bI

5.4.1. OcHoBaHWeM JUIs Hayala MHpPOLELYpSI PacCMOTPEHHs IOCYAeOHOro
(BHECYZHEOHOrO) 00XKaNOBaHUS AEHCTBHI (Gesme#icTBUA) M peLIEHHH, HPHUHATHIX
(OCyLIECTBIIAEMBIX) B XO€ IPENOCTAaBIEHHS YCIYTH, SBJISETCS MOCTYILICHHE
IIICBMEHHOTO oOpalleHus ¢ Xanobof Ha neicTBug (6esneiicTBue) U permeHus,
MPHHATBIE (OCYLIECTBIAEMBIE) B XOA€ IPENOCTABJIEHHS YCIYTM Ha OCHOBaHHU
Pernamenra.

5.4.2. 3asBHTENH HMEIOT NPaBO MOAATH xanoby B LIOKO B mucbMeHHOI
$hopMe Ha GYMaKHOM HOCHTeNe MOCPENCTBOM JIHUHOIO IIpHeMa, IIOYTOBOM CBA3H,
MHO0 B JNEKTPOHHOH  (OpME ¢  HCIIONB30BAHHEM MH(GOPMAIIHOHHO-
TEICKOMMYHHUKAllMOHHOW ceTH «MHTepHET», B TOM HHCIE € HCIIOIBb30BAHMEM
PerunonansHoro noprana.

5.4.3. UndopManuro o nopsaxe momauu u PacCMOTPEHUs Xalo0bl 3asABUTETH
MOTYT MOIYyYUTh Ha MHOOPMAIMOHHBIX CTEHAAX, PACIONOKEHHBIX B MeECTaX
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IIPEAOCTABIEHNA TOCYAapCTBEHHON YCIYTH HENOCPEACTBEHHO B 00pa3oBaTeJbHOMN
OpraHu3alé, B HH(OPMALMOHHO-TEIEKOMMYHHKALMOHHOH ceTH «HHTepHE»
Ha oQuuuansHoM caiite [[OKO, B ToM 4mclie ¢ MCMONB30BaHMEM PerHOHAIBHOO
ropTaa.

5.4.4. Xanoba nomxHa comepKaThb:

HauMeHoBaHue I1JOKO, momKHOCTHBIX JHIY OpraHH3alMH, pemIeHHus |
AeHcTBus (Ge3meHcTBHE) KOTOPBIX 06XKATYIOTCS,

(aMuIHIo, MMS, OTYECTBO, CBEIEHHS O MECTE KHUTENIbCTBA 3asBUTENS, a TAKXKe
HOMep (HOMepa) KOHTaKTHOTO TesieoHa, ampec (ampeca) 31eKTPOHHOM MOYTH (TIpH
HaIMYMM) ¥ TOYTOBBIA aipec, MO KOTOPHIM JOJKEH GbITh HallpaBJlIeH OTBET
3asIBUTEITIO;

CBelleHNs 00 oOXalyeMbIX PpEIIeHHSX M JeHCTBHSX (6e3neitcTBumM)
COTPYAHMKOB B U MHEIX pabotHHKOB [JOKO;

AIOBOZBI, HAa OCHOBaHWM KOTOPBIX 3asBUTENh HE COIVIACEH C pelIeHHEM
¥ JeicTBreM (Oe31eiCTBIHEM) COTPYXHUKOB ¥ MHBIX paborukos IIOKO, 3asBurenem
TAKXK€ MOTYT OBITb NIPENCTABNCHBI JOKyMEHTHI (IIpH HaJIMYHH), TTOATBEPIKIAIOIIIE
€T0 0BOJBI, KOO KOIIUH JOKYMEHTOB.

B ITOKO B cootBercTBHY C rpadukom paboTel IPOBOAUTCS NpHeM 3asBHTeNEH
JNOJDKHOCTHBIMH JTULIAMH.

Ilpn ym4HOM mpHeMe 3asBUTENH mpenbABIAET AOKYMEHT, yIOCTOBEPSIOLIHIA
€r0 JIMYHOCTb.

HavaneHuK oTmena oneHku KauecTBa

00pa3oBaHys U rOCyAapCTBEHHOMN

MTOTOBOM aTTECTAllMK B YIIpaBJICHHH

obmero o6pasoBanus Britghe M.E. BoiikoBa



[Tpunoxenue

K  AJIMUHUCTPAaTHUBHOMY  perjiaMeHTy
3asBJICHUE O [MPENOCTABICHUU YCIYTH
«IIpenocraBienvie uHGopMauuu u3 Oa3
naHHelx  KpacHogapckoro  kpag o
pe3yabpTarax eANHOr0 rOoCyJapCTBEHHOI'O
3K3aMeHa»

(HanMeHOBaHMe A0JDKHOCTH PYKOBOAUTENS
OpraHuU3alliy)

(®.1.0. pykoBoauTens)

(®.A.0. 3asgBurens)

IpoXXUBatomieit (ero) mo agpecy:

tenedoH
aJipec MEKTPOHHOM MOYTHI

3ASIBJIEHHUE

O npexncrasiennu nHGopManuu u3 6a3 naHHbIX KpacHogapckoro
Kpas 0 pe3yJibTaTaxX €AMHOro roCyAapCTBEHHOTO AK3aMeHa

IIpomy mpenocraButh UHGopManuio u3 6a3 naHHbx KpacHomapckoro kpas o
pe3yJbTaTax eIHHOr0 F'OCYAapCTBEHHOTO 3K3aMeHa

HavaneHuk oTaena oleHKH KadyecTBa
oOpa3oBaHHs U rOCyJapCTBEHHOM
UTOTOBOM aTTeCTAallH B yIIPaBIEeHUU
ob1ero o6pa3oBaHus

Ilognuce

G 7,
7 WQ" M.E. BoiikoBa



