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MUHUCTEPCTBO TPYJA U COITHAJIBHOT'O PA3BUTHSI
KPACHOIZAPCKOI'O KPAS

HNPUKA3

or I41. OF 20953 Ne 7250
r. KpacHonap

O BHeceHHM M3MeHEHHH B NPUKa3
MMHHCTEPCTBA TPY/a H CONHATBHOIO Pa3BHTHSA
KpacnHonapexoro kpas ot 11 okrsaops 2022 r. Ne 1641
«O06 yreepxnenun Ilopaaka paccMOTpeHHs1 00paleHUH IPaKIaH»

B coorBerctBun ¢ @epepanbHbiMU 3akoHamMu oT 2 mas 2006 r. Ne 59-@3
«O mnopsanke paccMOTpeHHs oOpameHuid rpaxzaaH Poccuiickoit ®Deneparumny,
oT 9 despans 2009 r. Ne 8-®3 «O6 obecrevyeHUH MOCTyrma K WHGOpPMAaIUH
0 [eATEeIbHOCTH I'OCYJapCTBEHHBIX OPTaHOB W OPraHOB MECTHOTO CAMOYTIPABICHHUY,
3akoHoM KpacHomapckoro kpasi ot 28 utons 2007 r. Ne 1270-K3 "O momonuuTeNs-
HBIX TapaHTHUAX peayu3alliy NpaBa IpakaaH Ha oOpamenue B KpacHomapckom kpae”,
B LIEJIX COBEPIIEHCTBOBAHMS AEATEIBHOCTH MHUHHCTEPCTBA TPYyZNa M COIHAIBHOTO
pasBuThs KpacHOZapcKoro kpasi, rocyJapcTBEHHBIX Ka3eHHBIX yupexjeHui Kpac-
HOJApCKOI0 Kpast — yIIPaBJIeHUH COIMATbHOMN 3aIUThl HACEJICHUS B MyHHIIUTATBHEIX
oOpasoBanusax KpacHomapckoro kpas, rOCYAapCTBEHHBIX Ka3eHHBIX YYPEXHAEHMi
Kpacnomapckoro kpas — HEHTPOB 3aHSITOCTH HaCeleHHS B MYHUIIHIAIBHBIX 00pa3zo-
BaHuAx KpacHomapckoro kpas, a Takke yCTaHOBJIEHHS €IWHOTO TOPSAKA paboThI
¢ ofOpamenusaMu rpaxaaH Poccuiickoit ®Degepald, HHOCTPAHHBIX TIPaXJaH
IPHUKa3BkBalo:

1. BHecTu B mpHKa3 MHHUCTEpCTBA Tpyla M colManbHOTO passutus KpacHo-
napckoro xpasg oT 11 okrabps 2022 r. Ne 1641 «O6 yrBepxmenuu Ilopsika pac-
CMOTpPEHHUs OOpallleHH IrpakIaH» CIEeAYIOIIHE U3MEHEHHUS

1) myBKT 2 nocye ClIOB «PYKOBOAUTENSIM TOCYNAPCTBEHHBIX Ka3¢HHBIX yHpe-
xaenu#i KpacHomapckoro kpas — ynpaBleHHH COIMAIbHON 3allUTHl HACEIEHHUS B
MYHUUMIAIBHBIX 00pazoBaHusx KpacHomapckoro kpas» IOMOJNHHTH CIOBaMH «py-
KOBOJAMTE/AM TOCYAapCTBEHHBIX Ka3eHHBIX yupexkaeHui KpacHomapckoro kpas —
LIEHTPOB 3aHATOCTH HaCeJIeHHs B MyHUIIMNANBHEIX oOpasoBanusx KpacHomapckoro
Kpas»;

2) npuwioXKeHHE K IpHUKa3ly MUHUCTEPCTBA TPyAa U COLUAIBHOIO DPa3sBUTHUSA
Kpacnogapckoro kpas ot 11 okts6ps 2022 1. Ne 1641 «O6 yrBepxnaenuu Ilopsaxa
paccMoTpeHus: obpaleHuid rpaXxJaH» HU3JI0XKHTh B HOBOM peNaKIMU COTTAcHO INpH-
JIOKEHUIO K HACTOSIIIEMY TIPUKa3Y.

2. Otoeny uHGOPMAIHOHHO-aHAINTHYECKON U MeTonudeckoi pabors: (I'aB-
puinen 11.B.) obecrieunts:

1) HanpaBieHHe HACTOSINEro MpHKa3a /s pasMelleHus (omyOauKkoBaHUA) Ha
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caiite B HHPOPMAIlMOHHO-TEIeKOMMYHHAKAIMOHHOW ~ cet  «VHTepHe™
http://admkrai.krasnodar.ru;

2) HampaBlieHHE HACTOALIEro MpHKasa i pa3MelneHus (omyOIMKOBaHHWs) Ha
«O¢unnanbHEIM HHTEPHET-IIOPTAT TPaBOBOM HHGMOPMAIMM» (WWW.pravo.gov.ru);

3) pa3sMellleHUE HaCTOSIIEro MmpHKa3a Ha OQUIIHaLHOM caliTe MHHHCTEPCTBA
TpyZa U COLMAIBHOrO pa3BuTus KpacHomapckoro Kpasi.

3. Ilpukas BcTymaer B cuiy yepe3 10 gHell mocne AHS ero odUIMAIBbHOIO
ony0JIMKOBaHUS.

Munuctp C.IL I'apkyiua



[Ipunoxenwue

K IIpUKa3y MUHHCTEPCTBA TPYa
" COLIHAJTIBHOT O Pa3sBUTHUA
Kpacnonapoxoro xpan

0T/ OFBINe 226

«IIpunoxenue

YTBEPX/IEH

IIPUKA30M MUHHCTEPCTBA TPY/ia
U COIMAJIEHOTO Pa3BUTHS
KpacHonapckoro xpas

otT 11 okta6ps 2022 r. Ne 1641
(B pemakuuu npukasa
MUHHCTEPCTBA TPyIa

U COL[HAIEHOTO PA3BHTHS
KpacHonapckoro kpas

OT21.0¥ ZodNe A2 20 )

HOPATOK
paccMOTpeHHs 00pameHuii rpaskIaH

1. O0HnIne nmoJ1oKeHus

1.1. Tlopsimok paccMoTpeHus obpateHuii rpaxan (nanee — ITopsaox) paspabo-
TaH B LI€JIX MOBBIIIECHUS YPOBHA BHECYNEOHON 3aIlUThl KOHCTHTYILHOHHBIX MPaB H
3aKOHHBIX MHTEPECOB I'paXAaH, Pe3yJILTATUBHOCTH U KadeCTBa paccCMOTpeHus obpa-
IIEHUH rpaXkaan (fanee — obpallieHNs) U onpenesseT CPOKH U MOCIIeROBATEILHOCTh
JIEACTBUH IIPH PACCMOTPEHHUH MUCHMEHHBIX (B TOM YHCJIE SIICKTPOHHBIX ) 1 YCTHBIX 00-
pallleHHi rpakJilaH MHHHCTEPCTBOM TPyJa H COLMAaIbHOTO pa3ssuTHA KpacHomapcKoro
Kpas (Jajiee — MUHUCTEPCTBO), TOCYIapCTBEHHBIMHU Ka3eHHBIME yupexkaeHussmMu Kpac-
HOJApCKOI'0 Kpas — yNpaBlIeHHsAMH COLUATBHOMN 3alllUThl HACeNeHUsl B MyHULUIAIb-
HBIX oOpasoBanusx KpacHomapckoro kpas M rocyJapcTBEHHBIMH Ka3eHHBIMH yupe-
xaeHusMu KpacHomapckoro kpas — LieHTpaMH 3aHSATOCTH HaceXeHUsI B MyHUIIATIAb-
HBIX 0OpazoBanusax KpacHomapckoro kpast (ajee — yuapesxJeHHS ).

1.2. Tlopsimok paciipocTpaHseTcs Ha NIPaBOOTHOLLIEHUS, CBSI3aHHbIE C PacCMOT-
penyreM oOpallleHui HHOCTPaHHBIX I'PaskAaH U Jiull 6e3 rpa)<IaHCTBa, 33 HCKIIOUEHHEM
Clly4aeB, yCTaHOBIIEHHBIX MEXTyHapoAHBIM JoroBopoM Poccuiickoil @enepanuu win
tenepanbHBIM 3aKOHOM.

1.3. Tlopsitox pacnpocTpaHsieTCsl Ha NPaBOOTHOIIEHHS, CBI3aHHBIE C PACCMOT-
penneM oOpalieHu# o0beIMHeHUH IpaXkJaH, B TOM YUCIE IOPUANUECKHX U, a TaKKe
Ha NPaBOOTHOIIICHUs, CBI3aHHBIE C pacCMOTpeHreM obpamieHuii rpaxaH, oObearHe-
HU Ipak[jaH, B TOM YHCIIE IOPUINYECKUX JIHII, OCYIIEeCTBIAIOIIMMY ITyOIMYHO 3HAUH-
MBIE (byHKIJ;HH rocygjapCTBCHHBIMH YHPEXKIACHNAMH H HX HOJI’KHOCTHBIMH JIHLIaMH.
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1.4. JleiictBue Ilopsinka He paclpoCTpaHseTCs Ha XKaloGbl, CBA3aHHBIE C IPEJIO-
CTaBJIEHUEM rOCYJaPCTBEHHBIX YCIIYT.

1.5. TIpu paccmoTpenny oOpallieHrss MUHHCTEPCTBOM IPaXIaHHH MMeeT IIPaBo
NOJIy4aTh MACBMEHHBIN OTRET 0 CYLIECTBY HOCTABACHHLIX B 0OpaIlcHHH BOIPOCOB
CO CChITKaMM Ha HOPMAaTUBHBIE TPABOBEIE aKThI, 32 UCKIIOYEHHEM CIIy4aeB, YKa3aH-
HBIX B cTaTthe 11 PegepanbHoro 3akoHa ot 2 Mas 2006 r. Ne 59-®3 «O [ops ke pac-
CMOTpenMs obpairienui rpaxaad Poccuiickoit @enepanun» (ganee — OenepaabHbli
3aKoH Ne 59-M3), a B cirydasx, MpenycMOTpeHHBIX YacTsamu 3 u 3! cTaTeu 8 denepans-
Horo 3akoHa Ne 59-03, na ocHoBaHUY 00paleHus ¢ NPpock00H O MPeOCTABIEHUH OT-
BET4, YBEAOMIICHHUE O Mepeajipecallii MICbMEHHOI0 00palleHusl B TOCYAapCTBEHHBIMH
OpraH, OpraH MECTHOI'O CaMOYIIpaBICHHUS UIIH JOJDKHOCTHOMY JIHILY, B KOMIETEHIUIO
KOTOPBIX BXOJUT PELIEHUE IOCTABICHHBIX B 00pallleHHH BOIIPOCOB.

1.6. TlonaTHs B TepMuHEL, Ucnionb3yeMblie B [Topsjke, IpUMeHsIOTCS B 3Ha4e-
HUSIX, onipefeneHHbIX B PenepanbHoM 3akoHe Ne 59-D3,

2. Ilopsigok paGoThl ¢ NHCHMEHHBLIMH 00PALIEHHAMH I'PAXKIAH

2.1. Ilpuem u nepBu4Hast 00paGoOTKA
NHMCbMEHHBIX 00panleHuii rpa;ian

2.1.1. Ilucemennoe oOpalnieHre MOXeT OBITH JOCTABIEHO HEMOCPEACTBEHHO
TPAXIAHUHOM, €TO TIPEICTABUTENEM:

[IOYTOBBIM oOTrpaBieHueM 1o agpecy: 350000, r. Kpacuonap, yn. Yanaesa,
I. 58;

denbaberepCKoit WM CrielHalbHON CBA3BIO;

Tenerpagom;

M0 KaHaJaM 3JIEKTPOHHOH ¥ HaKCHMHIBHOM CBS3H;

IIPUHATO B XOAE €XEIHEBHOTO JIMYHOIO IpUeMa B MUHHCTEPCTBE.

O6palteHue B GopMe SJIEKTPOHHOIO JOKYMEHTA HAIIPABISETCS Iy TEM 3aroJIHe-
HUSA TPaXIaHUHOM CIIeIHABHBIX (GOpM il OTIIpaBKU oOpallleHul, pasMEIEHHBIX Ha
HopTalie UCHOJHUTEIFHBIX OPrraHOB rocyaapcTBeHHON BiacTi KpacHogapckoro kpas
(http://krasnodar.ru) U Ha obHULHATEHOM caiite MUHHCTEpPCTBA
(https://szn.krasnodar.ru/) B cetu «HTEpHET».

2.1.2. Cnenuanuct oTAena AeJIOIPOU3BOACTBA U KOHTPOJIS UCIIONHEHUS IIOPY-
YeHWI MUHHCTEPCTRA, 00pabaThIBAIONMH KOPPECTIOHIEHIIHIO, IPH OOHAPYXEHHH I10-
JIO3PUTEIBHOTO TIOYTOBOTO OTIpaBlieHHs (OoJblas Macca, CMELIEHUE IIEHTpa TshKe-
CTH, HAJIMYHE MACJISHBIX IITEH, HeOObUHBIH 3ammax, 0coO0eHHOCTH OOopMIIEHN:) HE3a-
MEJUTUTENIFHO COODIIaeT 0 HEM HETIOCPEICTBEHHOMY PYKOBOJHUTENIO U B CIIyx 0y 0e3-
OMACHOCTH (IIpH €€ HATUYHH).

2.1.3. Tlocne BCKpBITHs KOHBEPTA MPOBEPAETCS HaJIW4YHMe B HEM NMHCBMEHHBIX
BIIO’KEHHI 1 PU HEOOXOAUMOCTH COCTaBIIAIOTCS CIIEIYIOIUE aKThI:

00 OTCYTCTBHMH MUCHbMEHHBIX BIIOXKEHUI B 3aKa3HBIX [MUCbMaxX C YBEIOMJICHHUEM
U B MIACHbMaX C 00BABISHHOM IIEHHOCTEIO, €CIIU B KOHBEPTE OTCYTCTBYET NMCBMEHHOE
BJIOKeHUE (Mpunoxenue 1);
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0 HeZoCTa4ye JTOKYMEHTOB [0 OIMCH KOPPECIOHJCHTA B 3aKa3HBIX IIMChMax C
YBEIOMIIEHUEM U B IIMCbMAX ¢ OOBABICHHON LIEHHOCTBHIO IPH OOHApY>XKEHMH B KOH-
BEPTE HEIOCTAYH YKA3aHHBIX B OLMCH NOKYMEHTOB (IIPHIIOKEHHE 2);

O BIIO)XEHMHU OPUTHHAJIOB IOKYMEHTOB B 3aKa3HBIX IHCbMaX ¢ YBCAOMICHHUCM K
B IIMCBMaX ¢ 00BABICHHOMN IIEHHOCTBIO B ClIydae, eClH K IIUCHMY NPUIIAraroTCS JeHEXK-
HbI€ 3HaKH, KpOMe U3BATBIX U3 OOpalleHus], IeHHble Oymaru, Harpasbl, THOE HMYIile-
CTBO, & TAKXE OPHTHHAJIBI JOKYMEHTOB, CO3LAHHBIX B €JUHUYHOM 3K3eMIISIPE U UMe-
IOLNX IOPUANYECKOE 3HAYeHHe I IrpaXXAaHKHa (T1acliopT, BOCHHBIHM OUNeT, TpyqoBas
KHIDKKA, IIEHCHOHHOE YIOCTOBEPEHUE U Apyroe) (mpuitoxxeHue 3).

VYKa3aHHBIE aKTHl COCTABILIIOTCS B IBYX IMOJUTHHHBIX 3K3EMIUIApaX Ha OyMax-
HOM HOCHTEIle, OMH U3 KOTOPBIX NpuiaraeTca K oOpallleHHo, a BTOPOM ocTaeTcs B
otzeje no pabore ¢ oOpallleHUsAMHU rpaxkaaH MHHUCTepCcTBa. [IpH 3TOM 3asBUTEIND B
YCTaHOBJIEHHOM I[IOpsAJIKE YBEIOMIISIETCS OTAEIOM IO paboTe ¢ oOpallueHusMH Tpax-
JlaH MHHHCTEPCTBA 00 OTCYTCTBUU OO0 HemocTade JOKYMEHTOB WIH BO3BPATE OPUTH-
HaJIOB JOKYMEHTOB.

Komucceus ais noAnucanus COOTBETCTBYIOLIETO aKkTa GOpMHUPYETCs U3 TPeX de-
NOBEK (OJMH — U3 OT/IeJIa JeJIOIPONU3BOACTBA H KOHTPOJIS HCITOJHEHUS HOPYUCHUH MH-
HUCTEPCTBA, ABa — U3 OT/eNa 10 paboTe ¢ 00paleHHAMH TPak/laH MUHHCTEPCTBA).

2.1.4. K tekcTy nmucbMa NPHKIAABIBAETCS KOHBEPT, KOTOPHIHA XpaHUTCS BMeCTe
¢ obpallleHHeM B TEUCHHUE BCETo MEPUOAA Er0 PACCMOTPEHUS U XPaHEHHUS.

B ciyuae oTcyTcTBHS TekcTa MUchbMa K KOHBEPTY (WJIM BIOXKEHHBIM MaTepHa-
JlaM, €CIId OHU UMEIOTCS ) IPUKIIAIbIBACTCS TEKCT ITHCbMEHHOro o0pallieHus K ajape-
caTy HEeT».

2.1.5. KoHBepTHI C IOMETKOM «JIUYHO» BCKPBIBAIOTCS B 001LIEM NOPSAKE CIICHH-
ANMCTOM OT[ieTIa JIeTONPOU3BOICTBA U KOHTPOJISL UCIIONHEHUS OPYYEeHHs] MUHHCTEp-
CTBa, 00pabaTHIBAIOLINM KOPPECIOHICHIIHIO.

2.1.6. OOpanienus nepenaroTcss Ha perUCTPALINIO:

B MUHHCTEPCTBE — B OT/EI 0 paboTe ¢ 0OpallleHUsIMU rpaXk/iaH;

B YUPEXAEHUH — CTIELUATHCTY, OTBETCTBEHHOMY 32 PEIHCTPaIlUIO OOpallieHU.

2.2. Perucrpauusi nMCbMEHHbIX 00palieHull TpaxaaH

2.2.1. TluceMeHHbIe OOpalleHus rpaXaaH perucTpUPYIOTC B €IUHON MEXBe-
JIOMCTBEHHOU cHCTEeMe 3JIEKTPOHHOTO JJOKYMEHTO000pOTa UCTIOIHUTENBHBIX OPraHOB
rocyziapctBeHHoi Bractu KpacHomapckoro kpas (manee — EMCI/I).

2.2.2. Y4pexaeHus, KOTOpble He perucTpupytoT obpamenus B EMCO/], BenyT
KypHAaJI perMCTPallii MHCHbMEHHBIX o0palleHui rpaxaaH (IpuIoxeHue 4).

2.2.3. Bce mocrymaroinie MUCbMEHHBIE 00pallleHus FpakIaH pEruCTPUPYIOTCS
B T€YEHUU 3 IHEH co AHS MX MOCTYIUICHHUS.

2.2.4. Ha nepBoii cTpanuile oOpaiileHus (a He Ha CONPOBOAUTENBHEIX JTOKYMEH-
TaxX K HeMY) Ha CBOOOIHOM OT TEKCTa MeCTe HaHOCATCS COOTBETCTBYIOIIUE PEKBU3UTEL
JOKyMeHTa (IaTa ¥ HOMEp perucTpalii, HAaMMEHOBaHUE OpraHa, 3aperucTpHUpOBaB-
mero obpaiieHue).
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2.2.5. Ilpu perucTpalyiu KOJUIEKTUBHBIX OOpaleHuii (oOpalienue, NoAnrcaH-
Hoe BymMa wiM 6onee nuuamu) B EMCO/JI BHOCHTCS mepBast pa3bopyrBo yKa3aHHas
(haMuus ¢ IPUITHCKOH «M APyTHUE».

B EMC3/I ctaBuTCS OTMETKA «KOJLIEKTHBHOSY.

B cnyuae oTcyTcTBUS afipeca TpakIaHHHA, YKA3aHHOTO NEPBBIM, YKa3bIBaeTCs
bamuins U anpec rpaxaaHnHa, 0603HaYEHHBIE HA KOHBEPTE.

KomnexTrBHbIe 06pallieHns 6e3 yKa3aHus GaMUIuu PETUCTPUPYIOTCS 110 Ha3Ba-
HUIO OpraHu3alluH, NPEANPHUATHS, KOJJICKTUBA, U3 KOTOPHIX OHHU IIOCTYITHIIA.

2.2.6. Ecnm aBrop muckMa ofpamaeTcs B HHTepecax APYroro jauna (Jpyrux
JHI), TO B PETHCTPALIHOHHOM KapTOYKe YKa3bIBacTCA (GpaMuiIvs U MHULMAIE aBTOpa
ofOpalleHus, IocKe Yero B CKoOKax MPOMHCHIBAECTCS (aMUTHA U MHULIHAJIE JIMII, B MH-
Tepecax KOTOPBIX OOpaTHIICSA aBTOpP.

2.2.7. Ecny rpakIaHuH IepechliaeT oOpallleHue depes Ipyroe JHIl0, yKa3bIBasd
€ro aJipec U He yKas3blBas CBOMH, To B rpade «®.1.O.» yka3bIBaroTcs JBe GaMHUIIHH.

2.2.8. Eciiv rpakiaHMH He yKasal cBoio ¢amunuio, To B EMC3/I BHOCHTCS 3a-
nuch «6e3 hamunum» B rpade «D.1U.0.».

2.2.9. He noanexar MOBTOPHON perucTpalddl oOpallleHus, SBISIONHecs Ko-
nued npepplnymero obpaieHus (MOUIMHHOMY JOKYMEHTY W KOIHH MPHCBAaUBaeTCs
OJIMH PETUCTPALMOHHBIA HOMEp), IOCTYTUBIIKE:

IO JJIEKTPOHHOU 110YTE B OJIMH ¥ TOT K& JCHb;

M3 OJTHOTO U TOTO K€ OpraHa pa3iHYHbIMH CIOCO0aMHU C TEM XK€ COIMPOBOIH-
TEJBHBIM ITUCHMOM (CHadYamna JJisi ONepaTHBHOTO pacCMOTpeHUs obpaiiieHus 1o ¢dak-
CHMHJIbHOH CBSAI3H, @ BIIOCIEACTBMY NOIMHHKK 10 MIOYTOBOM CBA3M U3 3TOTO XK€ Op-
raHa).

2.2.10. OpuruHaisl 3apericTpUpOBaHHBIX OOpallleHui IrpakAaHaM He BO3BDPa-
LIAar0TCs (32 UCKIIIOUEHHEM CITy4aeB, MPeAyCMOTPEHHBIX (helepalibHbIM 3aKOHOIATENb-
CTBOM).

Bo3sspart obpalrieHus rpaxJaHUHY [0 €ro MUCEMEHHOMY 3asBJICHUIO BO3MOXEH
JIO0 €TO PEerucCTpallyH.

2.2.11. Ilo nucbMeHHOMY 3allpoCy I'paXKJaHHMHa BO3BPALlalOTCA MPHIOKCHHS K
o0pallleHHIO KaK BO BpeMsl paCCMOTPEHHUSL, TaK U BO BpeMs apXUBHOI'O XPaHEHMSL.

2.2.12. IlucekMeHHBle oOOpallleHHs TIpaXKdaH, IIOCTYIUBIINE C I[IOMETKOH
«JIUYHO», PETUCTPUPYIOTCS B COOTBETCTBHUH C [lops koM.

2.3. Cpok paccMOTpeHHs 00palieHHH rpaxiaan

2.3.1. OGparieHusi, HOCTYIABIINE B MUHUCTEPCTBO, YUPEKICHHE IO BOTIPOCAM,
OTHOCSIIUMCS K HX KOMIIETEHI[HH, paccMaTpHuBaloTcs B TeueHue 30 qHel. YKa3zaHHbIHI
CPOK HMCUHMCISETCS CO IHS PEerucTpalldiy oOpalmleHHsl 10 [aThl HallpaBjeHHUS OTBeTa
TpaXIaHUHY.

2.3.2. Cpok paccMOTpeHMs OOpaliieBus UCUUCISIeTCs B KalleHJapHBIX fHsAX. B
clly4ae eClIH OKOHYaHMEe CpOKa pacCMOTpPEHUS 00palieHHs! IPUXOIUTCS HA BEIXOAHON
unu Hepabouuil NeHb, JHEM OKOHYAHHS CPOKa CYUTAETCS IPELIECTBYONIMHA eMy pa-
604HN qEeHBb.
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2.3.3. OGpauienus [enyTaToB NPeCTaBUTEILHBEIX OPraHoB, CBI3aHHBIE C 00pa-
LIEHUAMH I'PaXaH, He TpeOyloluue IOIONHUTENBHOTO U3y9YeHHs U NPOBEPKH, pac-
CMaTpHBaroTCs Oe30TnaraTenspHo, HO He To3aHee 15 aaeii.

2.3.4. B ciyyae HampaRneHus 3a1poca B APYTHe FOCYJAPCTBEHHbIC OPIaHbi, Op-
FaHbl MECTHOI'O CaMOYTIPaBICHUS PYKOBOAMTEIND, AABIIMH MOpYyYeHHe, BIpaBe MPO-
AJIUTh CPOK €ro paccMOTpEeHHUs HE Oonee uem Ha 30 I[Heﬁ IIpH yCJIOBHUU YBEAOMJIICHHUA
00 3TOM rpaxJaHHHA.

JLyist petenHus Borpoca o NPOAJIEHUH CPOKa paccMOTPeHUs 00pallieH s pyKOBO-
JUTENNO, NaBLIEMY NIOpy4YeHUe, IPEeIOCTaBNASTCS CAyKeOHas 3alucKa, IOAroTOBIEH-
Hasl HEMOCPEACTBEHHBIM UCIIONHUTENEM, C 0GOCHOBAHHEM HEOGXOMMMOCTH LPOIe-
HHs CPOKa pacCMOTPEHHUSI.

2.3.5. Tlo nyGmuxaTHOMy oOpainenuto (oOpalleHue, SBISIONEecs KOImuei
HpeNBIAyHero oOpaleHus, JTH00 3K3eMIUTsp oOpalleHus 0 OJHOMY X TOMY K€ BO-
IpOCy U B MHTEpECax OJHOIO U TOTO Xe JIHIa), IPUOOIIIEeHHOMY K MaTepuajaM pac-
CMOTPEHHS IIEPBOT0 0OpaIieHus, CPOK PACCMOTPEHHUA COOTBETCTBYET CPOKY pacCcMOT-
peHus IepBoro oOpallleHus], B CIydae eCli OTBET Ha HEro He JaH.

2.3.6. Ecnu ny0mmkaT oOpallleHHs MOCTYIIHI [TOCIIE pa3pelleHus OCHOBHOTO 00-
paliieHus, TO He o3JHee AeCATUIHEBHOTO CPOKA OTBET HA HETO HaNPaBJIsSeTCs C KpaT-
KMM M3JI0)KEHHEM MIPUHATOTO paHee PELICHNUs, CO CCBUIKOM Ha IaTy U UCXOISIIUIA HO-
Mep IpeaBIaYLIEro OTBETa U C IPUIIOKEHHEM €r0 KOIIHH.

2.3.7. MicnionBuTeNHh OTPAC/IEBOTO OTeNIa MUHUCTEPCTBA U YUPEKICHUS HEeCeT
OTBETCTBEHHOCTb 3a COOJIIO/ICHHE CPOKA paCCMOTPEHHS 00pallleHus B COOTBETCTBHH C
JNEHCTBYIOIUM 3aKOHOJATCIIHCTBOM.

2.3.8. O6muii KOHTPOJIE B MUHHUCTEPCTBE 32 COOIII0ICHHEM CPOKOB pacCMOTpe-
HHSI 0OpallleHUui OCyILeCTBIAET OT e [0 paboTe ¢ 00palleHUSIMHU MpakIaH MUHUCTEP-
CTBa.

2.4. HanpagJjieHHe NHCbMEHHBIX 00pauieHnii
rpa;aaH Ha paccCMOTpeHHe

2.4.1. Cneumnanuctel oTAena mo pabore ¢ 0OpalieHHUsAMH IpaXaaH MUHUCTED-
CTBa, OTBETCTBEHHBIM CHIEIUANNCT B YYPEIKACHUH, OCYILECTBIAA paboTy ¢ MHUChMEH-
HBIMH OOpaIleHHsIMH, B IcHb PETHCTPALUH 00paIlleH!sI BHOCST NMPEI0KEHNU:

O TIPeOCTABJICHHH MPOEKTa MOPYUEHHS O PacCMOTpPEeHHH obpalieHus (IIpUio-
xeHue 7 K IHCTpyK1uu 1o Jenonpon3BOCTBY B HCTIONHUTEIBHBIX OpraHax rocyaap-
CTBeHHOH BnacTu KpacHomapckoro kpas, yTBep kKIeHHOW TOCTaHOBJIEHUEM IJIaBbI a/1-
MUHUCTpaluHu (ryGepHatopa) KpacHomapekoro kpas ot 9 simBaps 2019 r. Ne 1) mns
MPUHATHS pellleHus O X0Je pacCMOTPEHHS, ONpeAesIeHHs HCIIOJHUTENIEH, CPOKA H I10-
psIKa pa3pelleHus BONPOCOB 0OpalleH s,

B MUHHUCTEPCTBE — MHHUCTPOM TpyJa U cOHMUanbHOrO pasButus KpacHomap-
CKOro Kpas (Iasee — MHHHUCTp), MIepBBIM 3aMeCTHTeIeM MHHUCTPA, 3aMECTUTEISIMHU
MUHUCTpa, HAaYaJIbHUKAaMU yIIpaBlIeHU! MUHUCTEPCTBA;

B YUPEXXIEHHH — PYKOBOAUTENIEM, JIUOO JIULIaM¥, HCIIOIHSAIOIUMH €To 00s13aH-
HOCTH.

2.4.2. Ecnu mopydeHue NaHO OJAHOBPEMEHHO HECKOJIBKHUM HCIIOIHHTEIISAM, TO
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paboTy Mo pacCMOTPEHHIO OOPAIIEHHs KOOPAMHUPYET JTHLO, (PaMUIIMI KOTOPOLO OT-
MeYeHa B MOPYYEHHH ITOMETKOU «CBOA», UM 000DLIAIOTCS MaTepHalbl, TOTOBHTCS H
HaIpaBJIgeTCs OTBET FPaXKIaHUHY.

IIp# OTCYTCTBMM HOMETKH «CBOY OTBET 3aABHUTE/IIO HAPABIIACT HCIOIHUTEND,
(aMuIIHA KOTOPOTO YKa3aHa B IIOPYYEHUH [IEPBOIA.

CoucnoNHUTEN He TT03/1Hee 5 AHeH N0 UCTeUeH s CPOKa HCIIONHEeHUs obpalie-
Hus 00A3aHBI IPEACTABUTH KOOPAMHATOPY BCce HEOOXOMUMBIE MAaTepHallbl Jis 0600-
IIEHHUS ¥ MIOATOTOBKM OTBETA. 1 Ipu 5TOM EepCcOHANIbHYIO OTBETCTBEHHOCTD 338 PacCMOT-
peHue oOpallieHus HeCyT BCe HCIIOTHUTE]IH.

ITopydeHne MOXKET COCTOATH U3 HECKOJIBKHX HacTei, MpeaIHCHBAIOIIMX KaX-
JIOMY HCIIOJTHHUTENO CaMOCTOATEIbHOE AeHCTBHE, MOPSIOK U CPOK €0 MCIIOTHEHHMS.

2.4.3. B ciy4ae, eciy BOIIPOC, CONEPIKAIIHICA B 0OpaIleHHH, He BXOJIUT B KOM-
NETSHIMIO MCIIONHUTENS, OH B TEUYEHUH S5 NHEH C NaThl MONy4YeHUs OOpaleHus BO3-
BpaIllaeT ero B OT/eJ 1o paboTe ¢ oOpalleHUAMY TpaXkIaH MHHUCTEPCTBA ¢ MOTHBH-
POBaHHOM CIIy>KeOHOH 3amHUCKOl Ha UMs PYKOBOAMTENS, AaBILIETO MOPYYEHHE O pac-
CMOTPEHUH OO palleHus.

B city)xeOHOI 3amucke yKa3bIBaeTCsl Opral rocy1apCTBEHHOM BIACTH HITH JTOIDK-
HOCTHOE JIUIO, B KOMIIETEHI[HIO KOTOPOTO BXOJUT PelICHUe CONEpIKaIuXcs B oOpa-
IIEHHH BOIIPOCOB.

He nomyckaercs mepenada oOpamieHus B MUHUCTEPCTBE, YUPEKIACHUN OT OA-
HOI'0 UCIIOJTHUTEINA K JPYTOMY, MUHY S PYKOBOJUTEIS, ABIIIETO TOPYyYEHHE O pACCMOT-
pPEeHUH oOpallieHHs.

2.4.4. 3anpeniaeTcs HaPaBIATh )kano0y Ha paCCMOTPEHHUE IPaXAaHCKOMY CIIy-
XKalleMmy, pelleHue unm aeiictsue (Oe3medicTBrE) KOTOporo obxanyerca. B ciydae,
€CJIM B COOTBETCTBHUH C 3aIlIPETOM, IIPETyCMOTPEHHEIM 4acThio 6 cratbu § denepaiib-
HOro 3aKoHa Ne 59-D3, HeBO3MOXKHO HaIpaBlIEHUE Xkall00bI HA PaCCMOTPEHHKE B roCy-
JApCTBEHHBIN OpraH, OpraH MECTHOI'O caMOYTIpaBJIeHUsI WIN JOJDKHOCTHOMY JIMIY, B
KOMIIETEHIIMIO KOTOPBIX BXOAMT PEICHHE ITOCTaBICHHBIX B OOpallleHUU BOIMPOCOB,
*xayo0a Bo3BpaIacTCs rpaXXaaHuHy ¢ Pa3bICHEHHEM €To npaBa 00XaloBaTh COOTBET-
CTBYIOIIEC PCIICHHUC WK AcHcTeue (0e31eHCTBHE) B YCTAHOBJICHHOM NOPAAKE B Cy/I.

B cnyuae, ecnu oGxalyeTcss KOHKpETHOE pelieHre TU00 KOHKpETHOe IeHCTBUE
(beznelicTBre) KOHKPETHOTO IOJDKHOCTHOTO JIMIa MUHHUCTEPCTBA WM YUpekJCHU,
mu60 PYKOBOAMTENS CTPYKTYPHOTO IIOApa3eNeHHsI MUHACTEPCTBA HIIH YUPEXKICHU,
*kajoba HampaBiseTcs BBIMIECTOALIEMY AOJDKHOCTHOMY JIHIly MHUHHUCTEPCTBA WM
YUpEXICHHUS JJIsl pACCMOTPEHUS B MOPSIIKE OAUAHEHHOCTH:

B MHUHHUCTEpPCTBE:

eclii o0XKaNyeTCs KOHKPETHOE pellleHie JIN00 KOHKpeTHOe AeiicTBue (Oe3mel-
CTBHE) PYKOBOJHUTEIS CTPYKTYPHOTO IIOApa3ieleHusl, xanoba HanpasiseTcs 1Jid pac-
CMOTpPEHHS TIEPBOMY 3aMECTHUTEII0 MUHHUCTPA, 3aMECTUTEISIM MHHHCTPA B COOTBET-
CTBHH C paclpe/ie/leHueM M UCIIOJTHEHUEM JODKHOCTHBIX 00s3aHHOCTEM;

ecaH 00XKalyeTCsa KOHKPETHOE pelleHue JHO0 KOHKpeTHOe AelicTBue (Oe3aei-
CTBH€) IIEpBOr0 3aMECTHTENI MUHUCTPA, 3aMeCTUTENIe MUHUCTPA, XKanoba HalpasJis-
€TCsI 1T pACCMOTPEHUS MUHUCTDY .

B yUpeXIeHHU:
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eciii 00XaryeTcss KOHKPETHOE pelleHre JTM00 KOHKpEeTHOe jaeicTBre (Oe3neii-
CTBUE) PyKOBOIMTEINS CTPYKTYPHOTO MOAPA3/CICHUS YUPEKASH s, Kanoba Hapas-
NETCA JUIS pACCMOTPEHHUS PYKOBOIUTEIO YUPEKIECHNM,

eciy oOXalyercss KOHKpeTHOe pellleHHe JTH60 KOHKpeTHoe aeiicTbue (Ge3neii-
CTBHE) PyKOBOAMTEIS YUPEKACHHS, JKao0a HanpasliseTcs JIs PACCMOTPEHHUS B COOT-
BETCTBYIOIIIEE CTPYKTYPHOE NOpa3elleHue MUHUCTEPCTBA K KOMIIETCHIIMHA KOTOPOTO
OTHOCHTCS IIOJJHUMAaeMbIif aBTOPOM BOIIPOC.

ITpu paccMoTpenuu xanob 06 00KanoBaHHH KOHKPETHOTO pellleH s THO0 KOH-
KpeTHoe neicTBUs (6e30eCTBHsI) KOHKPETHOTO MOJKHOCTHOTO JIMIia MHHHCTEPCTBA
UM pyKOBOJIUTENS CTPYKTYPHOIO MOApa3/IeeHUss MUHICTEPCTBA, KOOPAHHATOPOM 10
PacCMOTPEHHIO 00pallleHus ABISETCS IOPUANIECKUN OTIe] MUHHCTEPCTBA, & B Kade-
CTBE€ COMCIIOJTHUTES CTPYKTYPHOE MM0Apa3aelieHhe MUHHUCTEPCTBA K KOMITETEHIIMH KO-
TOPOT'0 OTHOCHUTCS [IOAHUMAEMBIH aBTOPOM BOIIPOC.

2.4.5. Ecniu B o0pallleHlH o0XajIyeTcs peleHue WiH aeicTBue (0e3neiicTBie)
TPaXXJAaHCKOTIO CIYXKalllero, NPOeKT NOpyUYeHHs] B MUHUCTEPCTBE TOTOBUTCS Havallb-
HHUKOM OTJeJ1a 10 paboTe ¢ oOpalieHUsIMH I'pakJjaH MUHHCTEPCTBA C YUE€TOM 3aIPeTOB
U TpeOOBaHHM, yCTaHOBIEHHBIX MyHKTOM 2.4.4 TTopsaka.

B mpoekTe mopydeHus o pacCMOTpEHHH OOpaIleHHS IIPOHU3BOXHTCA OTMETKA
«O0xairyercst pellieHue WIH JeicTBHe (0Oe3meicTBYE) IPakJaHCKOTO CIIyXKAIeroy,
yKa3biBaeTcs GhaMUIMs W HHHIMAIBI TPaXJAHCKOTO CIIY)KaIIero, pellieHne Wi JcH-
cTBUE (Oe3meficTBrEe) KOTOPOTO 00KaIyeTCs.

IIpoekT mopydeHusi 0 paCCMOTPEHHH OOpaIleHHs], B KOTOPOM OOXKalmyeTcs pe-
LIIeHHE WK JeicTBHE (0e30efCTBIE ) TPAXIAHCKOTO CITYXKAlllero, HalpaBiseTcss MUHU-
CTpYy, IEPBOMY 3aMECTUTENI0 MHHHUCTpPA, 3aMECTUTENSIM MHUHHCTpa, HavaJbHUKaM
ylpaBleHUl MUHUCTEPCTBA, KOTOPBIE IIPH HEOOXOMMMOCTH BHOCAT W3MEHEHHS HU
(un¥) KOIONHEHUS B MPOEKT MOPYHEHHS B YacCTH BKJIOYeHWs (MCKIIIOYESHHUS) NOIDK-
HOCTHBIX JIMI] ¥ (MJIM) UCIIOJNIHUTENICH MUHHCTEPCTBA, OTBETCTBEHHBIX 32 PacCMOTpe-
Hue o0pauIeHus, a Tak XKe CpoKa pa3pelieHHs BOIIPOCOB MOCTABICHHBIX B OOpaIieHnu
¥l TIOANKUCHIBAIOT NTOPYYEHHE.

KoHTponb 3a npaBUIBHOCTHIO 0QOpPMIICHHUA NPOEKTa MOPY4YEHU, IIe 00XKaly-
eTCsl pellleHUe WU JelcTBHe (Oe3aeiicTBUe) IPaXOAHCKOTO CIIy)Kalllero, OCyIIeCTB-
JsleT Ha4YalbHUK OTJIeNa 1o pabdoTe ¢ 0OpallieHUsIMH TpakJaH MUHUCTEPCTBA.

2.4.6. Pemienue o HampaBlieHUH 00palieHus Ha paCCMOTpEeHHe IPUHUMAETCS UC-
KITIOYHTENEHO UCXOIS U3 €ro COJEPXKaHus 10 KOMIIETEHIMH TOJHUMAEMBIX aBTOPOM
BOIIPOCOB HE3aBHCHMO OT KOTO, KOMY OHO aJIpecOBaHO.

2.4.7. Ecniu B oOpatneHuu o0xanyeTcs cyiedHoe pellieHHe, TO B TeUeHue 7 JHel
CO IHA peTHCTpalud oOpallleHHe BO3BPAIlAeTCs IPaXKAaHUHY, HallpaBUBIIEMY 00pa-
LIEHHE C pa3bsICHEHHEM MOPSAKa O0XKaNIOBaHHs JaHHOrO CyAeOHOro peileHus, npu
9TOM CHHMAaETCA KOIUA 00palieHus 1yl MOCIeAyIOLEero XpaHEeHUs €ro B €.

2.4.8. B ciyyae, eciii TEKCT MUCBMEHHOrO OOpailieHusl HE MO AaceTcs NpoYTe-
HHWIO, OTBCT HA o6pa1ueHHe HE JaceTcCs, U OHO HE NOJJICKHUT HAIIPpaBJICHUIO HAa pacCMOT-
PCHUEC B FOCYI[apCTBeHHLIﬁ opraH, Oprad MECTHOIro caMOyIipaBJICHH HIIH ITOJIZKHOCT-
HOMY JIUITy B COOTBETCTBUH C MX KOMIIETEHIIMEH, O YeM B TeueHHe 7 AHEN Co qHA pe-
I“HCTpaHI/II/I o6pameHHﬂ coonaeTcsI rpaxc,uaHpIHy, HaHpaBHBH.IeMy o6pameHHe, CCJIN
ero ¢haMuIHMA ¥ IOYTOBBIH aJIpec MOANAITCS IIPOUYTEHHUIO.
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Ecnn TekcT NMCHMEHHOTO 06paleHys He TI03BOJIET ONPEIEIHTh CYTh IPEATIO-
XKEHUs, 3a9BJIECHHS HIIH 5Kano0bl, OTBET HAa O0OpaIlieHHe He AETCs, ¥ OHO He MOJIeHKUT
HaTIpaBJICHUIO HA PACCMOTPEHHUE, O YEM B TEYCHUHM 7 JTHEH CO JTHS perucTpaiiud oopa-
EHWA CIICIUATNCTaMu OTJiena 1o p260Te c 06pameHHHMH rpamdgad MAHACTCPCTBA, B
YIPEXIEHNH OTBETCTBCHHBIMH CIIELHMATMCTAMHU, COOOIIIACTCA I'PaX IaHUHY, HAIIPaBUB-
uieMy obpartieHue.

2.4.9. IlncemenHbIE 0OpaLIEHHUs, COASPIKAILME BOIPOCH], PEIIEHHE KOTOPHIX HE
BXOJIUT B KOMIIETEHIUI0O MHHHCTEPCTBA, B TeUYE€HHUE 7 JHEH CO AHS PETUCTPALHU
HAIPaBIIAIOTCS HA PACCMOTPEHME B COOTBETCTBYIOLIHIT OpraH MIIM COOTBETCTBYIOLIEMY
JIOJDKHOCTHOMY JIHIly, B KOMIETEHLMIO KOTOPHIX BXOJIUT PEIIeHHE IIOCTABIIEHHBIX B
o0palleHUsIX BOIIPOCOB, C YBEOMIICHHEM B TOT Y€ CPOK IPaXkJaH, HAlIpaBUBIINX 00-
paieHus, o nepeagpecanyy OOpalleHHid, 3a WCKIFOYEHHEM ClIydasi, YKa3aHHOIO B
nyHkTe 2.4.8 [lopsanka.

ComnpoBoauTenbHbIe MUCHEMa 110 OOpaIlleHHsIM, PEIlieHHE KOTOPBIX HE BXOIWT B
KOMITETEHIMI0 MHHUCTEPCTBA ¥ HalpaBiiEMbie Ha pacCMOTpPEHUE B COOTBETCTBYIO-
LI1H OpraH, 3a UCKJIFOYEeHUEM OOpalleHH, HAMPaBISEMBIX JOJKHOCTHOMY JIMLY, [TO-
THCHIBAIOTCS HAYaJIBHUKOM OTZeNa o paboTe ¢ oOpaleHussMu TpaxjaH MUHHCTEP-
CTBa. YBEIOMIIEHUE 3asBUTEIIO O NIEPEHANPABIICHHH €r0 OOpAITIeHHs, TAKXKe ITO M-
CBIBA€TCsl HAYAJIBHUKOM OT/eNa o padoTte ¢ o0paleHusIMy IpaxaaH MUHUCTEPCTBA.

2.4.10. Ilpu nampaBneHuu oOpalleHHs Ha PacCMOTpPEHHE B APYroit rocyaap-
CTBEHHBIX OpraH, OpraH MECTHOI'O CaMOYIIPaBJIEHUS WM HHOMY JIOJDKHOCTHOMY JIMILY
B CIIy4ae HEOOXO/IMMOCTH B YKa3aHHEIX OpraHax WiIH Y JOJDKHOCTHOTO JIMIIa 3apaliiy-
BAIOTCS JOKYMEHThI M MaTEpPHUaJIbl O pe3ybTaTaX pacCMOTPEHHUs 00pailleHHUsl.

2.4.11. ITucbMenHbie OOpalleHus, coaepxxaiire HHopMalno o ¢akrax BO3-
MOJKHBIX HapylIeHUH 3aKoHoAaTenbcTBa Poccuiickoit @enepannu B chepe MUTpalvy,
B Te4YeHue 5 AHeH co OHA perhcTpalyy HampapisaioTcs B I maBHoe ynpasiaenne MB/]
Poccuu no KpacHonapckomy kpaio u I'ybepraropy KpacHonapckoro xpas, ¢ yBeIoOM-
JIEHHEM Tpa)kJaHHHA O Iepeanpecallid €ro oOpallleHus, 3a UCKIIOYeHHEM ciydas,
yKasaHHOTO B InyHKTe 2.4.8 Ilopsaka.

2.4.12. O6paiueHusi, B KOTOPBIX COAEPXKATC HELIEH3YpHBIE TH00 OCKOPOUTENE-
HbIE BBIpaXE€HUs, yrpO3bl XKU3HU, 3JOPOBBI0 U UMYIIECTBY JOJKHOCTHOIO JIALIA, a
TaK)Ke WIEHOB €ro CeMbH, MOI'yT OBITH OCTaBJIeHH 0e3 OTBETa IO CyIIECTBY IIOCTaB-
JIeHHBIX B HUX BOIIPOCOB C yBeIOMIICHHEM I'pa)KIaHUHA, HAlIPaBUBILEr0 0OpaleHUH,
0 HEJIOIyCTUMOCTH 3JI0YIIOTPeOJICHHUS IPaBOM.

2.5. PaccmoTpenude HHCbMEHHBIX 00palleHHi rpaskaan

2.5.1. HenocpeicTBEHHbIE UCIIOJIHUTENH 110 PACCMOTPEHUIO OOpallleH!s OIIpe-
JEJISAFOTCS:

B MMUHHCTEPCTBE — MHHHUCTPOM, IIEPBHIM 3aMECTUTEIEM MUHUCTPA, 3aMECTHTE-
JAIMH MHHECTPA, HauaJlbHUKaMU yIIPaBICHUH;

B YUpEXJIEHUM — PYKOBOAMTENEM, 100 NHI[aMH, UCIIONHAIOIUMY ero obs3an-
HOCTH.
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Iopy4yenune pykoBoaUTENsE AOIKHO CONEPHKaTh (aMUIAN U HHUIMAIIB] JIMI], KO-
TOPBIM JaeTCs IOpyUYeHHe, ACHO cHOPMYIUPOBAHHBIH TEKCT, IPEAMUCHIBAIOIITHIA [CHi-
CTBUS, HaIIpaBIICHHBIE HA OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpe-
Hue obpalileHys, HOPSLOK H CPOK HCTIONHEHHS, TIOAMHCE BHIMICYKA3AHHDIX JO/KHOCT-
HEIX JIHII.

2.5.2. McnonHuTens, KOTOPOMY MOPYYEHO pacCMOTPEHHE OOpalIeHHUS:

HECET [IEPCOHAIBHYIO OTBETCTBEHHOCTD 38 €r0 COXPaHHOCTH;

obecrieunBaeT BCECTOPOHHEE, OOBEKTHBHOE U CBOEBPEMEHHOE PACCMOTPEHHE
oOpalneHus;

B Cj1y4ae HEOOXOAMMOCTY B YCTaHOBICHHOM 3aKOHOMATEIECTBOM MOPSIZIKE 3a-
[palIuBaeT JOMOIHHUTEbHbIE MaTepUalbl, HeOOXOIUMBIE i1 paccCMOTpeHHs oOpariie-
HUS;

YBEIOMJISIET FPAXKAAaHNUHA O HAMpaBJICHUU ero oOpallleHHs] Ha PacCMOTpPEHUE B
IpYyro# rocCyAapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYHpPaBJIEHHS WJIH HHOMY
JO/DKHOCTHOMY JIMLY, B KOMIIETEHIIHIO KOTOPBIX BXOAHUT pa3pelleHHe BOIIPOCOB, CO-
IepKaluxcs B o0paleHuy;

BHOCHT IPEINIOXKEHHE PYKOBOOUTENIO, ABIIEMy IIOpYUeHHUE HA pacCMOTPEHUE
obpatieHus 0 HeOOXOJUMOCTH:

OpraHM3aLNH BCTPEUH C FpaXKAaHUHOM (-aMH);

OpraHM3alUHU CO3MaHUs KOMUCCHH IS NPOBepkH (PakToB, U3TMOKEHHBIX B 00pa-
HIEHHH (C BBIE3OM Ha MECTO M yUaCTHEM TPaKIaH).

2.5.3. ITuceMeHHBIe OOpalieHus ¢ Ipock0aMy O JUYHOM IIpUEMe paccMaTpuBa-
I0TCs Kak 0ObIaHbIe 00paiienus. Eciu B oOpallieHud He yKazaHa npobjieMa HTH TeKCT
obpallieHHs He MO3BOJIACT ONPENCIUTh CYTh IPEeAIOKEHUS, 3aABICHUS UIIH KaJOObI,
TO I'paXXIaHUHY JAFOTCS Pa3bsiCHEHUS O MOPSAKE OpraHU3aI{iH JMYHOIO ITpreMa Ipax-
JiaH JOJDKHOCTHBIMH JIMLIAMH, a 3asiBJIeHHE 0QOpMIISIETCS «B JIENI0» KaK UCTIONHEHHOE.

2.5.4. IluceMeHHbIe OOpareHus TpaXkJaH, MOCTYIUBIINE U3 PEOAKIIUI CPELICTB
MaccoBoii HH(MOpMaNuH, OT PYKOBOAUTEIEH MONUTHUECKHAX IMAPTHH U 00IECTBEHHBIX
o0BeinHeHUH (B TOM HHCIIE ¢ IPOCEOOH MPOUH(OPMUPOBATH O PE3YJIbTATAX PACCMOT-
PSHHA) pacCMaTPUBAIOTCA B COOTBETCTBUH ¢ llopagxom.

2.5.5. B ciyuae ecnu B o0OpallleHuH rpak1aHuHa COJAEP>KUTCS BOIIPOC, HAa KOTO-
pBIH €My HEOJJHOKPATHO JaBajiCh MMCbMEHHEIC OTBETHI IO CYILECTBY B CBS3H C paHee
HaIpaBJIEHHBIMH OOpallleHUsIMH, U IIPY 3TOM B 00pallleHUH HE IIPUBOJATCS HOBBIE J10-
BOOBL WJIM OOCTOATENILCTBA, TO MUHUCTP, NEPBBIA 3aMEeCTUTENs MUHHUCTPA, 3aMECTH-
TeIIN MUHUCTPA, HAaUaJIbHUKK YIIpaBlIeHUH MUHUCTEPCTBA ¥ PyKOBOILUTEINb YUpeXie-
HIHSI, paccMaTpUBaloLye oOpalieHue, BIpaBe NPUHATH pellieHrne 0 6€30CHOBaTelIbHO-
CTH O4epeHOr0 O0OpallleHUs U MPEeKpalleHUHU EPENUCKHU € TPaXXIaHUHOM 110 JaHHOMY
BOIIPOCY.

ABTopa obpamieHus HeoOX0AUMO MPOUHPOPMUPOBATE O NPEKpaLiEHUH IIepe-
IIUCKU B TeueHUU 30 IHEeH co JHS perucTpanuiu.

2.5.6. Ilpu nocryruieHny oOpalleHus, B KOTOPOM COAEP>KUTCSA BOIPOC, IO KOTO-
pOMYy TlepenucKa npeKpaileHa, CrieliMalIucT, pacCMaTpUBaIOLIHi oOpallieHHle, HAlTpaB-
JSIeT TPaXJaHUHY OTBET, COACPXKAIIUK CBEACHUS O MPEKPaIlleHUH [IEPENUCKH I10 yKa-
3aHHOMY BOIIPOCY.
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2.5.7. B cny4ae MOCTYIUICHUSI B MUHUCTEPCTBO, YUPEKICHUE MU JOMKHOCT-
HOMY JIIly MACBMEHHOTO 00palleHMsi, COAEPIKAILEro BOIIPOC, OTBET Ha KOTOPHIH pas-
MEIICH B COOTBETCTBUU € 4acThio 4 crathu 10 PexnepanbHoro 3axoHa Ne 59-03 na
O(bI/IHI/Ia.HLHOM caire MHHUCTEPCTBA H YUPCSKACHHA B HHd}OpMauHOHﬂo—TGHCKOMM)'—
HUKALHOHHOM ceTH «MHTepHeT», 3asBUTEN0, HATIPABUBIIIEMY 00palieHue, B TeUeH1e
7 IHEeH cO IHSA perucTpalyy o0palleHus Coo0InaeTes eKTPOHHbIM anpec ohuIas-
HOTO caiita B UHQOPMaLMOHHO-TeIeKOMMYHHUKAIIMOHHOH ceTu «IHTepHET», Ha KOTO-
POM pa3MellieH OTBET Ha BONIPOC, [IOCTaBIeHHEIH B 00pallleHuH, P 3TOM obpalieHue,
cozepxalliee o0xanoBaHue CyZIeOHOIO pelIeH s, He BO3BPAIAETCs.

2.5.8. IIpu paccMOTpeHHH MOBTOPHOTO OOpaileHus (OOpalleHus, MOCTYIIHB-
1Iero OT OJJHOr'0 M TOTrO K€ JIMLA IO OAHOMY U TOMY JX€ BOIIPOCY, B KOTOPOM 00Kaly-
€TCS PelleHHe, IPUHATOE 110 IIPeabIayleMy 00pallleHUIo, WIH YKa3bIBaeTCs HA HEHOo-
CTaTKH, JOIyLIEHHBIE IPH PACCMOTPEHUH U pa3pelIeHUd IpeIblayIero oopaiieHus,
o coobIaeTcs 0 HECBOEBPEMEHHOM PacCMOTPEHHH MHPENBIAYLIEro oOpaiieHus,
€CJIK CO BPEMEHH €TI0 IOCTYIITICHHU UCTEK YCTaHOBJICHHBIN 3aKOHOAATEIBCTBOM CPOK
PacCMOTpPEHHS) aHATU3UPYETCs UMEIOIascs 0 MOAHUMAaeMbIM B HEM BOIIPOCAM Iie-
pemnucka.

OGpaieHuss OOHOTO M TOTO Xe IpaKIaHHHA MO OJHOMY U TOMY e BOTMpPOCY,
IIOCTYIHMBIIKE 1O UCTEYEHUS CPOKA PACCMOTPEHHSI, CHUTAIOTCS NEPBUYHBIMH.

He sBnstotcst moBTOpHBIME IIMCEMA OTHOTO M TOTO e Tpa)/TaHWHa, HO Mo pas-
HBIM BOITpOCaM, a TaKK€ MHOTOKpPAaTHBIE — 110 OJIHOMY ¥ TOMY XK€ BOIIPOCY, 110 KOTO-
pPOMY rpa)KZJaHHHY AABAJIUCh HCUYEPIBIBAIOIIKE OTBETHI.

2.5.9. B ciiy4ae ecny K TEKCTY MMCBMEHHOTO OOpalleHUsI TPaXKAaHWUHOM IIPUIIO-
*EHBbI JOKYMEHTHI U MaTepUalbl, HE OTHOCSIMECS K MTOJTBEPXKACHHUIO JIOBOJOB, U3JIO0-
KEHHBIX B OOpAIlEHUH, TO PACCMOTPEHHUIO TIOANIEXKAT TOJIBKO BOIIPOCHI, COMEpPIKAIIHU-
€csl B CaMOM TEKCTe TUCbMEHHOTO O0paIeHus .

2.5.10. IIlncpmeHHBIe 00paleHus rpaXaaH, CoAepKallye B afpecHol JacTu 00-
pallieHHi IOMETKY «JIMYHO», paCCMaTPUBAIOTCSA B COOTBETCTBHH ¢ Ilopsiakom.

2.5.11. Obpalnenue cuuTaeTCs UCIIONHEHHBIM U CHUMAETCs ¢ KOHTpOJIS Mocie
BCECCTOPOHHETO paCcCMOTPCHHA BCEX MOCTABJICHHBIX IpaKJaHWHHOM BOIIPOCOB, ITPHUHI-
THSL HEOOXOJUMBIX Mep U HaIpPaBIICHUA OTBETA B COOTBETCTBUU C IIOPYYEHHEM.

2.5.12. AcnonHUTENh HECET YCTAaHOBJIEHHYIO 3aKOHOAATEIbCTBOM OTBETCTBEH-
HOCTH 3a UCIIOJIHEHHE MOpyYeHHUs [0 paCCMOTPEHHUIO 00pallleHHs] M Ka4eCTBY OTBETa
Ha Hero.

2.6. OTBeTHI HA NHCbMEHHDIE O0palIeHus IPaKIAH

2.6.1. TekcTt oTBeTa HA MUChbMEHHOE OOpallieHHe JOKEH U3JIaraThCs ACHO U Mo-
HSATHO, IOCJIEI0BATEILHO, KPaTKO, CO CChLIKaMH Ha COOTBETCTBYIOIIIME HOPMATUBHEIE
IpPaBOBEIE aKTHI, JaBaTh HCUEPIIHIBAIOIIME Pa3bsICHEHHUS HA BCE TOCTaBlIeHHbIE B 00pa-
[IIEHHUM BOMPOCHL [IpH HATWUMK CBeJleHUH O IOATBEPXKAEHHH (PAKTOB HapYIIEHH
IIPaB U 3aKOHHBIX HHTEPECOB IPAXIaH, U3NOKEHHBIX B OOpallleHHH, B OTBETE HEODXO0-
JIUMO yKa3aTh, KAKHE MEPHI IIPUHATHI K JIAL[aM, JOITyCTUBIIAM TaKHE HapyIIECHHU.
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2.6.2. 3ampemaeTcs HampaBIATh FPaXJaHaM OTBETHI HA 00pAILEH S C HCIIPAB-
JICHUAMH H OIIMOKaMH (B TOM YHCJIE B PEKBH3HTAX).

2.6.3. O1BeThl Ha OOpAICHUSA IPaXKJAHaM MTOAIUCHBAIOTCA:

B MUHUCTEPCTBE — MUHUCTPOM, NEPBLIM 3aMECTHTEIOM MHHHACTPAE, 3aMECTHTC-
JAMHU MUHHCTpPa, HAaYaJIbHUKAMHU YTIPaBICHUM, HAUaIbHUKAMH OTIEJIOB, JTHOO JIMIAMH,
HCNOHAIOINME X 00SI3aHHOCTH;

B yUpEXACHHH — PYKOBOLUTENEM, TUOO JIUIIaMHU, HCITOHSIOIMKUMHU ero 00s13aH-
HOCTH.

2.6.4. B mpeamby1e oTBeTa yKa3sIBaeTCA, OTKY1a (KAKUM CIIOCO6OM) HOCTYMHUIIO
obpainenue, 1160, 4TO OTBET JAaeTcs Ha oOpallienye, IOCTYIIHMBIIEE U3 COOTBETCTBYIO-
IIEro opraHa, opraHu3aluy (yka3aTk Ha3BaHHe), THGO0, 4TO obpallleHHe pacCMOTPEHO
I10 HOPYYEHHIO BBIIECTOSIILEr0 Oprana (ykasarh Ha3BaHHe), KpOMe 0OpallleHH# rpax-
JlaH, TOCTYIMHUBIIKX OT HUX 110 [10YTe, Ha3bIBaeTCs OCHOBHOM BOIIPOC oOpallieHHs U Co-
ofmaeTcsi, KAKAM OPraHOM PacCMOTPEHO OOpAIlieHKE, a TAKOKE PErMCTPALIMOHHEIA HO-
Mep M JlaTa perucTpalu o0palleHus.

2.6.5. Ecniu MEHHCTEPCTBO SBIISETCSA OTBETCTBEHHBIM HCTIOTHUTENIEM IIPH CBOZE
MaTepHaioB IO 0OpallieH o, CollepKallleMy BOIPOCH (4acTh BOIMPOCOB), HE OTHOCS-
Ipecs (He OTHOCAUIUXCS) K KOMIIETEHIIHH MHHUCTEPCTBA, TO B Hadajle OTBETa Kak 3a-
SIBUTEINO, TAK ¥ KOHTPOIUPYIOLIEMY OpraHy NepedrciIstOTCs BCe OpraHbl, COBMECTHO
C KOTOPBIMH pacCMOTpeHO oOpallleHHe, a K MaTepHajiaM PacCMOTpeHHs oOpalleHus
NpUOOIIAIOTCSA MUCBMEHHBIE CIIPABKH KaXKI0T0 KOMIIETEHTHOTO OpraHa — COMCITOJIHU-
TeJs CBOAHOTO OTBETA.

2.6.6. B cnydae, ecnu OTBeT JacTcs Ha HECKOJIBbKO OOpallleHHH OJHOTO U TOT'O
’Ke aBTOpa, TO B HEM IIEPEUUCIIAIOTCS BCE a/IpecaThl, epeHanpaByBIiie oopalieHue, ¢
yKa3aHUeM €ro periCTpalMOHHOIO HOMEepa U JIaThl PErMCTPallNM, a TAK)Ke perucrpa-
[[MOHHBII HOMED U J]aTy PETUCTPALUK OOpallieH|l B OpraHe, pacCMaTpHBaioOIeM yKa-
3aHHOe oOpamenne. Hampumep, «Bamu nuiiceMeHHbIe oOpaiieHus (BX. Ne... oT...) 1o
TaKOMY-TO BOIIPOCY, IOCTYyNHBIHE U3 aaMuHuctpanuu KpacHomapckoro kpas
(ucx. Ne.... ot...), Anmunuctparuu IIpesuaenta Poccuiickoit deepanuu u Annapara
ITpaButenrscTBa Poccuiickofi Penepamun (ucx. Ne... oT...), II0O KX HNOPYYEHWIM pac-
CMOTPEHBLY.

2.6.7. IIpu oTBeTe Ha KOJUIEKTUBHOE MIUCbMEHHOE 00pallieHKe, MOAIHCaHHOE He-
CKOJILKHMH 3aIBUTEIISIME C YKa3aHHEM aipeca KaXKJ0ro 13 HUX U [IPOChO0H HallpaBUTh
OTBET Ka)XXIOMy M3 MOANKUCABIINXCS, OTBET AACTCA KaXKIOMY IPaKIaHHHy Ha yKa3aH-
HBI UM B 0OpaitieHuu agpec. B ocTanbHbIX CiIy4asx OTBET JaeTcs Ha apec 3asdBUTEN,
YKa3aHHOTO B PETMCTPALIH MEPBHIM C TIOMETKOH «J17151 HHPOPMHUPOBaHUA 3aHHTEPECO-
BaHHBIX JIULY.

2.6.8. Ecnn B mHChbMEHHOM oOOpallleHHM He yKa3aHbl (aMHIUs IPaXAAHHHA,
HanpaBHMBLIErO oOpalleHHe, WM IOYTOBBIM ajapec, MO KOTOPOMY JOJDKEH OBITH
HAMpaBIieH OTBET, OTBET Ha o0pallieHue He naetcs. Eciiu B ykazaHHOM 00palleHIH Co-
JiepXKaTcsl CBEJISHUS O TIOATOTaBIMBAEMOM, COBEPLIAEMOM HJIA COBEPILIEHHOM IPOTHU-
BOIPABHOM JCSHHUH, a TAKXKE O JIULE, er0 NOATOTaBIUBAIOIIEM, COBEPIIAIOIIEM HITH
COBEpILMBIIIEM, OOpallieHHe OJIEXXHT HAaNPaBIeHHUIO B rOCY JaPCTBEHHBIN OPraH B CO-
OTBETCTBUHU C €TO KOMHeTeHIIHeﬁ.
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2.6.9. Ecnv ipu paccMOTpEHNH 0OpalleHus] HECKOJIBKHMY CTPYKTYPHBIMHU 110~
pa3fieieHUsAMM MMHUCTEPCTBA WM Yy4YpeKJeHHs, OTHEJIbHbIE COUCIOJHHUTENH He
NIPEIOCTABIISIOT OTBETCTBEHHOMY MCIIOJHMTENIO CIIy)KeOHBIE 3allUCKU TI0 CYIIECTBY
obpaienus, To BTOPOH HK3eMILISP CBOAHOIO OTBETA BU3HPYEICA HE TOIBKO OTBET-
CTBCHHBIM MCIIOJIHUTENEM, HO ¥ BCEMH COUCIIOTHUTENSIMU, He TIPEI0OCTABUBIIMMH CY-
YKeOHBIE 3alIICKH.

2.6.10. Ha BTOpOM 3K3eMIuspe (KOMIUH) OTBETA PSIIOM CO CBOEH IMOIIHCHIO HC-
MIOJIHHATENIh YKA3bIBA€T pe3yJIbTal PAcCMOTPEHHUS OOpaILCHUSA: «MEpBl TPHHSATED,
«MOAEPIKaHO», «PA3bICHEHO» WU «HE MOAAEPXKAHO», NeNlaeT OTMETKY «C BHIE3OM»
B ClIy4ae paCCMOTPEHHUs 00pallleHHUs: KOMUCCHOHHO C BBIE3IOM K I'DaXKIaHHHY.

2.6.11. Opurusansl JOKYMEHTOB BO3BpAIlalOTCA aBTOPY OOpailleHHsA UCIOIHH-
TEJIEM IIyTEM JHYHOIO BPYUYEHHUS UM CIIOCOO0M, 0OeCIIeYHBaOIIUM UX COXPAHHOCTb.

2.6.12. OtBeT Ha ofpallleHHe PErHCTPHPYETCS WCIOJHUTEIEM H IepeacTcs B
oTzien 1o pabore ¢ obpallleHHsAMH I'paXJaH MUHHCTEPCTBA BMECTE C PEECTPOM He
11037Hee OHOTO pabouero AHSA OO OKOHYAHHS CPOKa PACCMOTPEHHS, YKa3aHHOTO B
IIPOEKTe IIOPYYEHUS.

2.6.13. OtBeT rpaxxiaHrHy OTAEN 1O paboTe ¢ OOpallleHUSIMH IpakKiAaH MUHH-
CTEPCTBa IEPEaeT Ha OTHPABKY B OT/IEN JCTONPON3BOICTBA U KOHTPOJIS UCIIOMHEHUSA
NOpy4YeHHUH MUHUCTEpCTBA He no3/iHee 16.00 (c moHenenpHUKa 110 9eTBepr) 1 jio 15.00
(B NATHHUILY ¥ TIpeNpa3JHUYHEIE THU) B JIeHb, yKa3aHHbIH B myHKTe 2.6.13 [lopsaxa.

Otaen nenonpon3BoICTBa U KOHTPOJIS UCIIOMHEHHS TOPYyUYEeHUH MUHHCTEPCTBA
B JICHb IIpMEMa Ha OTIPABKY OTBETOB IpakJaHaM NpoBepsAeT UX opOopMIIEHHE Ha CO-
OTBETCTBHE TpeOoBaHmi, ycTaHOBNEHHBIX [IpaBmiiaMmu odopMieHU MOYTOBBIX OT-
IIPABJIEHNH, i B COOTBETCTBUH C JOTOBOPOM MEXIY MHHHCTEPCTBOM M aKITHOHEPHBIM
obmectBoM «ITouta Poccum» (manee — AO «ITouta Poccun») cocTaBnsieT CIIMCKHU MTPO-
CTBIX ITOYTOBBIX OTIIpaBlIeHUH (C 3aHECEHUEM BCeX JAHHBIX aJ[pecaToB) B CIEIHAIIb-
HOW mouToBOM mporpamme. Ha crneayromumii pabouuii neHb nepefaeT ux Clieluany-
ctaMm AO «Ilouta Poccum».

2.6.14. OTBet Ha o0paiieHue HanpapaseTcs B hopMe 3JIEKTPOHHOrO JOKyMEHTA
10 a/Ipecy BIMEKTPOHHOH MOYTHI, yKasaHHOMY B oOpallleHHMH, NOCTYNUBIIEM B MUHH-
CTEPCTBO, YUPEXKAEHHUE WK JOKHOCTHOMY JIHITY B hopMe 3IIEKTPOHHOTO JOKYMEHTA,
¥ B INCBMEHHOH (hopMe I10 [TOYTOBOMY aJpecy, yKazaHHOMY B 00pallieHUH, IOCTYTHB-
IIEM B MHHHCTEPCTBO, YUpPEeIKAECHHE WIH JOKHOCTHOMY JIUILY B IIHCBMEHHOH (opMe.

[Ipy HampaBJIEHHH OTBETA IO JEKTPOHHOM IIOUTE OTBET TOTOBHUTCS Ha OIaHKe
B OJTHOM 3K3EeMIUISIPE W HAIIPABIIAETCS UCIIOJHUTENEM B (hopMe 3JIEKTPOHHOro o0pasa
JIOKYMEHTa, MOMy4eHHOTO B pe3yJibTaTe CKaHUPOBAHHUS, 110 aIpecy dJIEKTPOHHOM I10-
YTHI, yKa3aHHOMY B o0 parlieHuy.

[Ipu HampaBJIeHUH OTBETA IO HJIEKTPOHHOH MOYTe UCIIONHUTEND PACIIEYaThIBAET
IOATBEPXKACHHE OTIPABKKA AIIEKTPOHHOrO JOKYMEHTa M IpHOOINaeT K mMarepralam
paccMoTpeHus oOpalieHus.

2.6.15. ITocTynuBiliee B MEHUCTEPCTBO, YUpEXKIeHHE o0palleHue, coaepxaliee
penoXeHue, 3asBiIeHUe UK Kanoby, KOTOphIe 3aTparuBaroT HHTEPECHI HEOMpeEe-
JIEHHOTO Kpyra JIfll, B YaCTHOCTH Ha o0paileHue, B KOTOPOM obxalyeTcs cyaeOHoe
peumieHsre, BEIHECEHHOE B OTHOIIEHHH HEeOnpCACJICHHOTO prra JIAIl, OTBET, B TOM
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4HCJIe C pa3bsCHEHHEM TIOPsIKa 00XKalI0BaHuUs CyAeOHOTO PEIleH s, MOXET OBITh pas-
MeIlleH C COOJOJIeHHEM TpeOOBaHUNM YacTH 2 cTaTbd 6 @emepanbHbI 33KOH
Ne 59-®3, Ha opuHaTEHOM caliTe MUHHCTEPCTBA B HHYOPMALIMOHHO-TEIEKOMMYHH-
KanuonHo# ceru «VHTepHeT».

2.6.16. Ecan na obpainenue maeTcst IpoOMeXyTOUHBIH 0TBET (IPOJIEHKE CPOKa
PacCMOTPEHHMs), TO B TEKCTE YKA3hIBAIOTCS CPOK HIIM YCIOBHA OKOHYATENLHOIO pellie-
HYS BOIIpoca.

Ilpu sTOM OOpalleHHe B apXUB HE HAIIPaBISETCS MO Pa3pelICHUs BOTPOCOB,
OJHMMAaEeMbIX B HEM.

3. JInuHbIH NpHeM rpaxiaH
3.1. E:xenqHeBHbIH NpHeM rpakiaH B MHHHCTEPCTBE, yUpPesKIeHUsIX

3.1.1. Ilpuem noceTuteneii oCyLeCTBISAETCS €XeIHEBHO COTIacHo rpaduky (pe-
XHMMY) pabOTHl MUHHUCTEPCTBA, YUPEKICHHMS.

3.1.2. Undopmanms o rpaduke (peskume) paGoTEl pa3MeliiaeTcs Ha BUAHOM Me-
CTe IIpM BXOJ€E B 3[aHHE, B KOTOPOM OHO OCYLIECTBIISIET CBOIO AEATEIBLHOCTD.

3.1.3. CnenyamcTsl, OCYIECTBISIONINE TUYHBIH TpHeM, 00eCTIeUnBarOTCs Y-
HBIMH HarpyIHBIMU HJAeHTH()UKAIMOHHBIME KapToukaMy (6e/kaMK) ¢ yKazanueM (a-
MHJIMH, UMEHH, OTYECTBA U JOJDKHOCTH, KPEISAIIMMHCS K OEXKAE, INOO HACTOIHHBIMU
TabIMYKaMy aHATTOTHYHOTO COJIEPIKAHUS.

3.1.4. Ilpuem rpaxaaH ocyllecTBIsAETCS B MOpSAKe odepeqHOCTH. OTIeNbHEBIE
KaTE€rOpUH I'paXkJaH B Cily4asx, IpeayCMOTPEHHBIX 3aKOHOAATenbCcTBOM Poccuiickoii
@enepanuy, MoNb3yIOTCSA IPaBOM Ha TIPHEM B epBOOUYEPEIHOM TOPSJIKE.

3.1.5. Ilpu npueMe rpaxaHuH NpeAbSBISET NTOKYMEHT, YIOCTOBEPAIONIUIN ero
JIMYHOCTD.

3.1.6. B xxypHaun yuera npuema rnocetureneii mo dgopme (mpuiiokeHue 5) 3aHO-
caTcs paMHITKs, UM, 0T4ecTBO (IIPYU HAIMYKMH) 3asBUTENS, aZipec U KpaTKoe colepka-
HUEe BONIpoca oOpalleHus.

3.1.7. Cnenuanuct, Benyuuii npueM, o0s3aH JaTh rpaXkxAaHUHY HUCYEPHBIBAIO-
H{}ie pa3bsCHEHHUS 110 HHTEPECYIOIIKUM Ero BOIIpocaMm, IH0O pa3bsCHUTH, K KOMIETEH-
LIWH KaKUX OpraHOB M OpraHu3aluii OTHOCSTCS 3TH BOIPOCHI.

3.1.8. Ilpn HeoOXOAUMOCTH IJIsl pACCMOTPEHUSI U pa3bsICHEHUS ITOCTABIEHHBIX
BOIIPOCOB Ha ITpHUEM MOXXET OBITh MPUTIIAllieH CIIEMaTNCT COOTBETCTBYIOLIETO CTPYK-
TYPHOTO NOJApa3AeicHus MUHUACTEPCTBA, YIPEIKACHUS.

3.1.9. I'paxxnanuH BO BpeMs IpHeMa MOXXET OCTABUTH MUCbMEHHOE OOpallieHHe
(Ha obpanieHrn CTaBUTCS OTMETKA «C TUYHOTO IMprUeMay ), KOTOpoe IiepeaeTcs Ha pe-
TECTpaIio, U JajibHelInas paboTa ¢ 3TUM oOpallleHueM BEIETCS B COOTBETCTBHH C
Iopsakom.

3.1.10. Konus nepBoii cTpanulesl oOpallleHus, IPUHATOrO0 Ha JIMYHOM IpUeEMe,
BO3BpallaeTcs rpaykaaHuHy JuUOO0 JHIY, AocTaBuBIIeMy oOparneHue. Ha ykasaHHOH
KOIIMHU IIPOCTABIISIeTCs IITaMIT MUHUACTEPCTBA, yUpPeXKIEHHU s, yKa3bIBaeTCs AaTa IpHHA-
THS 00pallleHus], KOJTMYECTBO IPUHATHIX JIUCTOB (eciu ux Goree OAHOr0), KOHTAKTHBIN
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TeNe(OH Iisi CIIPaBOK U GaMHIIAs CHEMUAINCTA, IPUHSBIIErO 0OpalleHue.

3.1.11. ExxeqHeBHBIH IIpHeM IpaX/iaH B MUHUCTEPCTBE OCYIIECTRISETCS CIIeLIH-
allMcraMy otaena 1o paboTe ¢ olpallleHUsIMH TpaXkaaH, o aapecy: r. KpacHonap,
yn. Hanaesa, 1. 58, kabunet Ne 122 (1 srax), monexenmsinx — setsepr ¢ 9.00 no 13.00

¢ 13.50 mo 18.00, B matHuuy ¢ 9.00 mo 13.00 u ¢ 13.40 go 17.00, xpoMe BBEIXOAHBIX
¥ Hepabourx NMpa3AHUYHBIX THEH.

3.2. Opranuzagusi IMYHbIX IPHEMOB FPasKaaH

3.2.1. JInyHbIA IpUeM IpakiaH B MUHUCTEPCTBE OCYIIECTBISIETCS MUHUCTPOM,
IIEPBEIM 3aMECTUTENEM MUHHUCTPA, 3aMECTUTENIMIA MUHUCTPA, HAYATLHUKAMHU yTIpaB-
JICHWH, Ha4aJIbHUKAMHU OTAEJOB IIPH IOCTYILUICHIH OOpallleHu, pacCMOTpPEHUE KOTO-
PBIX HaXOAMTCS B MX KOMIIETEHIH, B COOTBETCTBUH C Ipa)ikOM JTHYHOTO IIpUeMa.

I'pacduk mugHOTO MpHEMa B MUHHCTEPCTBE YTBEPHKAAETCS MEHHCTPOM.

3.2.2. JInuHbI# pUeM IpaxiaH MUHUCTPOM, TIEPBBIM 3aMECTUTENIEM MHHHUCTDA,
3aMECTHUTENSIMUA MUHHUCTPA MPOBOJUTCSA HOCIIE BCECTOPOHHETO PACCMOTPEHHUS [TIOCTaB-
JIEHHBIX BOIIPOCOB, JJIs 4ero MoAOUPar0TCs HEOOXOAUMEIE JOKYMEHTHI, YTOUHSIOTCS
MOTHBBI OOpallleHHsI ¥ CyTh BOIIPOCAa, U3y4alOTCSA TOKYMEHTHI, MOATBEPIKAAIOILHE
00OCHOBaHHOCTH TPeOOBaHMIA 3aIBUTEIA.

3.2.3. JIuuHbI IpueM rpaXkaaH B yUpeKICHUAX OCYLIECTBIISETCS PyKOBOIUTE-
JIIMU ¥ €I0 3aMECTUTESIMU, B COOTBETCTBUH C rpa) KoM JIMYHOTO [IpUEMA.

I'pa¢uik MUYHOTrO NprieMa B YUPEXKACHUIX YTBEPIKAAETCS PYKOBOIUTEIEM.

3.2.4. Ha xaxmoro rpaxJaHWHa, IPHHATOTO Ha JIAYHOM MpHEME MHHHUCTPOM,
IIEPBBIM 3aMECTHUTEIEM MUHUCTPA, 3aMECTUTEIAMH MUHHUCTPA, HAYILHUKAMH yIIpaB-
JIEHWI MAHUCTEPCTBA, HadaJlbHUKaM# OTHAEJIOB MAUHUCTEPCTBA JTHOO PYKOBOAUTEIIEM
YUPEXKIACHHS, 3aMECTUTENISIMA PYKOBOIUTENA YUpexaeHuss odopmisiercs KapTouka
JIMYHOTO TipreMa (TIpriloXkeHue 7).

3.2.5. Ecnu u3i0)XeHHBIE B YCTHOM oOpallleHHH (PaKThl U 00CTOSTEIHLCTBA SBIIS-
I0TCS OYEBUHBIMU U HE TPEOYIOT JONOIHATEIBHOM IIPOBEPKHU, OTBET Ha OOpallleHue ¢
cornacus rpakJaHrHa JaeTcsl YCTHO B XOZe MpueMa, O YeM JenaeTcs 3aluch B Kap-
TOUKe JJUYHOTO TIpHEMA.

B ocTanpHBIX ciiydasx 3asBUTEIIO B COOTBETCTBUH ¢ IlopsiaxoM HampaBIisieTCs
ITMUCbMEHHBIA OTBET 1O CYIIIECTBY ITOCTABIEHHBIX B 00palieHUH BOIIPOCOB.

3.2.6. B cnyuae, eciii B 00pailleHHU COJIEPIKATCS BOMPOCHI, pellIcHHEe KOTOPBIX
He BXOAMT B KOMIIETCHIIMIO MAHUCTEPCTBA, YAPEKACHNS, TpaX/IaHUHY 1aeTcs Pasbsic-
HEHUE, KyJia ¥ B KAKOM TIOPSIKE €My CIIelyeT OOpaTHTHCS.

3.2.7. B xone MTUYHOTO MpueMa rpaXkIaHUHy MOXET ObITh 0TKa3aHO B JaJIbHEMH-
HIeM pacCMOTpPeHUH oOpainleHus, eclii eMy paHee ObLI JaH OTBET IO CYIIEeCTBY IIO-
CTaBIIEHHBLIX B OOpallleHuH BOIPOCOB.

3.2.8. OtneapHBIE KaTerOpHUH IPaX{daH B CIydasX, NPelyCMOTPEHHBIX 3aKOHO-
natenscTBoM Poccuiickoit @enepaiiny, oab3yIOTCS IPaBOM HA JIMYHBIH IIPUEM B IIE€P-
BOOUYEPETHOM MOPSIKE.

3.2.9. TlpoBenenue rpaxxaaHaMi (HOTOCHEMKH, ay/UO U BHJEOCBA3M, IPAMOH
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TpaHCHALUY B CeTH «FIHTEpHET» B X0/€ IMYHOIO NPUEMA MUHUCTPOM, IIEPBHIM 3aMe-
CTHUTEJICEM MHUHHCTPA, 3aMCCTUTECIISIMHU MHUHHUCTPA, HAYaJIbHUKaMH ynpaBHeHHﬁ MHWHHU-
CTEPCTBA, Ha4YalbHUKaMH OTAEI0B MUHICTEPCTBA JIMO0 PYKOBOUTENIEM YUPEKIECHHUS,
3aMCCTUTCIIIMHU PYKOBOJUTES YUpeXieHHs, BOSMOMXHO TOJIBKC [IpH YCJ10BriH, C©CJIN
3TO He IOBJIEYeT 3a co00i 0OHapoIOBaHME H AabHElIIee HCITONB30BAHUE U300paKe-
HHUU MHBIX IpaxKiaH, pe€alu3yrouinX rpaBo Ha JIHYHOEC o6pameHHe, a Tax>Ke OOJIKHOCT-
HOTro Ju1a, 06ecnqu/IBaI0mero pealin3allui0 JaHHOro IpaBoOMO4HA, 0e3 UX coriacusl.

3.3. KoncyabTHpoBaHHe rpaxkiaH
N0 CIPaBOYHOMY TesedOHY MHHHCTEPCTBA, YYpe:KAeHU

3.3.1. Mudopmarus o crupaBodHbIX TejeoBax MUHHCTEPCTBA H YUPEXKACHUIH
pa3MellaeTcs Ha caiiTe MUHUCTEPCTBA U Ha UH(POPMALIMOHHBIX CTeH/1aX.

3.3.2. TpeboBanus k ¢popme u xapakrepy B3aUMOAEUCTBUS CTEIMHAIUCTOB C
rpakJaHaMu:

IIpH OTBETAaX Ha Tele(hOHHBIE 3BOHKW M YCTHBIE OOpalleHHs CIELUATNCT II0-
IpoOHO, B BEeXUIHBOI (KOppeKTHO#) dhopMe HHPOPMHUPYET IpaxkiaH IO HHTEpPECYIo-
IIMM UX BOIIPOCaM;

IIpY OTBETE Ha Tele(OHHBIN 3BOHOK CIIELMAUCT Ha3bIBaeT HAUMEHOBaHUE MHU-
HUCTEPCTBA W YUPEXACHH, HaMUITUIO, IMsI, OTYECTBO M 3aMENIAEMYIO JOJDKHOCTE.

3.3.3. Ecnu oTCYTCTBYET BO3MOXKHOCTEH OTBETHTE Ha TIOCTaBJIEHHBIN BOIIPOC, TO
rpaxKiaHuHy coobaeTcs TeneOHHBIH HOMEP, 10 KOTOPOMY MOKHO ITOJIYIUTh HEOD-
XOJUMYI0 HHQOPMAITHIO.

3.3.4. I'paxnanuH, oOpaTUBIIMKACSA 3a KOHCYJIBTAllMEH IO CIPaBOYHOMY TeJie-
¢oHy, HazpIBaeT HaMHUIIUIO, UM H OTYECTBO, palioH (OKpYT) MPOXUBaHKMS (IIpH XKea-
HHUM) U M3JIaraeT UHTEPECYIOLIHI ero BOIpoc.

3.3.5. YcrHbie oOpallleHUs1 Ha CTIpaBOYHBIH TeleoH MUHUCTEPCTBA WK yupe-
X/I€HUA BHOCSATCS B KypHAJI perucTpanuy oOpallleHnii TpakaH (OIpUIoKeHue 6).

3.3.6. Uudopmalius o nepcoHaIbHBIX JaHHBIX aBTOPOB YCTHBIX 0OpalieHui, 1o-
CTYHHWBIIMX Ha CIIPaBOYHBIN Tele(OH, XpaHUTCS U 0OpabaTeiBaeTCd C COOMOIECHUEM
TpeboBanmii 3akoHoxaTeNnbcTBa Poccuiickoit @enepaniii 0 nepcOHANbHBIX JAHHBIX.

3.3.7. Ecnu panee O6b11 JaH MTHUCHbMEHHBIN OTBET MO CYIIECTBY 3aaBa€MbIX I'Da-
JIAHWHOM BOTIPOCOB, TO 00 3TOM COOOIAETCS eMy C pa3bsCHEHHEM NopsaaKa 006Xxaino-
BaHMs NMCEMEHHOTO OTBETA.

3.3.8. Ecnu rpaxxnaHuH BeneT ce0sl HEKOPPEKTHO, I'py0o0 MIIM arpecCUBHO, MC-
MOJIb3yeT HelleH3ypHbIE TM00 OCKOPOUTEIFHBIE BRIpaXXEHMS, yTPOXKAET XKU3HH, 3/I0pO-
BBIO WIIA HMYIIECTBY JOJDKHOCTHOTO JIMIIA, 8 TAKXKE YJIEHOB €r0 CEMBH, TO IPAXIaHHHY
COODIIAeTCsi 0 HEJOITYCTUMOCTH 3JI0yTIOTPeOICHHSI IPABOM, U TeTIe(OHHBIN Pa3srOBOP
C HUM TIpeKpalaeTcs.

4. ITopsaaok u popMbl KOHTPOJIA
3a paccMOTpeHHeM o0paleHuii

4.1. KonTpons 3a paccMOoTpeHHeM O0palleHHH 0CyIICCTBIASTCA B LelAx 0bec-
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NIEYCHUS CBOCBPEMEHHOI'0 ¥ Ka4€CTBEHHOTO MCIIONHEHU OPYYEHHH 10 paccMoTpe-
HHIO OOpaileHui, NPUHATHS OIEPATUBHBIX MEP 110 CBOEBPEMEHHOMY BBIIBICHHIO
U YCTpaHEHMIO MPHUYUH HAPYLIEHH IpaB, CBOOOI U 3aKOHHBIX MHTEPECOB IpaXIaH,
aHalK3a COAEPXaHNs NOCTYNAOMHUX 00pallleHuH, Xona H pesynbraTos paboTl ¢ 06-
palLeHUsIMH.

4.2. OGIIu#A KOHTPOIb 3a PAaCCMOTPEHHEM OOpallleHHH OCYIIEeCTBIAET PYKOBO-
OUTEIb, TaBIINK IIOPYYEHUE O PACCMOTPEHUU OOpallICHHUS.

KoHTpo:as BkiIrOUaeT:

IIOCTAHOBKY IOpPY4Y€HHUH 110 UCIIOJHEHUIO O0pallieH!i Ha KOHTPOJIb;

c60p u 06paboTKy HHGOPMALIMHU O XO€ PACCMOTPEHHUS OOpaIIeHHI;

IOJATOTOBKY OIIEPAaTUBHBIX 3alIpOCOB MCHOIHHUTENSAM O XOJe M COCTOSHHH HC-
IIOJIHEHUSA [IOpYYEHUH 110 0OpaIlleHUsIM;

IOATOTOBKY ¥ 0000IIeHNe JaHHBIX O COIEPKAHUU U CPOKAX HCIOIHEHHS NOPY-
YEeHHH 110 00palleHUsAM;

CHATHE 0OpallleHU ¢ KOHTPOJISL.

4.3. KoHTposb 3a coOIOeHHEM CPOKOB pacCMOTpeHHUsA oOpalleHu#, c6op,
000011eHre U aHaN3 HHQOPMALIUK O pe3yJbTaTaX pacCMOTPEHUS OOpallleHHi B MU-
HHCTEPCTBE OCYLIECTBIAET OT I N0 paboTe ¢ oOpallleHUsIMU IpaXk/jaH MUHUCTEPCTBA.

4.4. ObpaleHus, NOCTYNUBINNE B MUHUCTEPCTBO U3 (pe/iepanbHBIX OpraHOB
roCy1apCTBEHHOMU BIIACTH, OT WieHoB CoBeta Peepauu ¥ nenyTaToB I ocy1apcTBen-
Holi Jlymel @enepansaoro Cobpanus Poccuiickoit @enepaiyy, AenyTaToB 3aKOHOAA-
tenbHOro Cobpanusa KpacHoaapckoro kpas ¢ nopydyeHHeM O MPeJOCTaBIeHUH UM pe-
3yJIBTATOB PaCCMOTPEHUs, OepyTCA Ha 0COOBIH KOHTPOI.

4.5. Obpaienns, Mo KOTOpbIM agMUHHCTpanueit KpacHogapckoro kpas 3amnpa-
muyBaeTcsa HHPOpMaIHs 0 pe3yibTaTaxX UX pacCMOTPEHHS, [TOCTie HCIIONHEHUS MOTe-
XaT BO3BpaTy CO BCEMH MaTeprajaMH B ynpaBlicHHe 1o paboTe ¢ 00paleHHuAMH Tpax-
JlaH U OpraHU3aluil AenapraMeHTa BHyTpEeHHEeH MONUTUKE agMuHUCTparuu KpacHo-
JIAPCKOro Kpasi, IpY 3TOM B OTBETE Ha OI1aHKe yKa3bIBaeTCsA HOMEDP U J1aTa pErUCTPALMY
obpaiienus B aaMuHucTpanuu KpacHomapckoro kpas, HoOMep M Jara perdcTpaluH
HAIIpaBJIAeMOTO OTBeTa, HHUIHAJbI, (aMHIKI ¥ HOMEp CIyKeOHOro TenedoHa UCIIoi-
HUTEIS.

K oTBeTy mpuknanpiBatoTCs OpUriHa obpallleHus], KONUs OTBETa MPaXKIaHuHy
U JpyTye BOCTpeOOBaHHBIE COTIAaCHO MOPYUYEeHUIO MaTepHalbl. B nene ocrarorces mo-
pydeHue, Konus oOpallleHHs, KOIIUA 0TBETa Ha IIOPy4eHHE, KOIHs OTBETA 3asABUTEILIO
U COIIyTCTBYIOIIHE PACCMOTPEHHIO OOpallleHHUs MaTepHallbl.

4.6. ITpoexTrI OTBETOB Ha OOpallleHus, [IoCTaBIeHHble Ha KOHTPOIIb B henepas-
HBIX OpraHax rocyAapCTBeHHOH BiacTH, wieHamu Cosera ®Denepaumu, ACMyTaTaMH
TocynapcrBennoii dymor @enepanpHoro Cobpanus Poccuiickoit @enepannu u 3aKko-
HomartenpHOro Cobpanmus KpacHomapckoro kpas, ohopMIsSIOTCS HCIIONHUATEIAMH 32
noamuckto I'ydepraropa KpacHogapckoro kpasi Wiy ero 3aMeCTUTENS, JaBLIETO [10pY-
YeHHe 110 PACCMOTPEHUIO OOpalIleH s, U IEPELAI0TCs B yIpaBleHHe 1o paboTe ¢ 00-
pallleHNsIMK TPaXKAaH U OpraHu3aliil enapTaMeHTa BHyTpEHHEHR ITOJIMTHKA aIMUHH-
ctparuu Kpacsogapckoro Kpasi ¢ OpUriHaIaMy oOpailieHUH ¥ IPUIIOKEHUIMH K HHM.

4.7. Tlonnuuaukw oOparieHuii rpaxxaaHn B delepanbHbIe OpraHkl FOCy JapCTREeH-
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HOM BJIaCTH BO3BPALIAIOTCS TOJHKO MPY HATMYMH Ha HuX Iutamna «[lomnexur Bo3-
BpaTy» MU CIELUATbHOA OTMETKU B CONPOBOAUTENIBHOM ITHChMe. B MHHHCTEpCTBE
XPaHATCS UX KOIIHH.

4.8. Ceenlenus, cofepxaiiyecs B oOpaleHHH, & TAKKE ePCOHWIDHDIC JAHHDIC
TPaXKJAaHUHA MOTYT HCIIOJIB30BAThCS TOJIBKO B CIY)KEOHBIX LIENSX W B COOTBETCTBUM
C [TOJIHOMOYHAMH CIIEHUAIIICTa, PACCMATPHUBAIOLIETO OOpallleHHe.

He nomyckaercs pasrialieHue cBelieHnH, Cofiepalliinxcs B oOpallieHuy, a
TaKKe CBeICHHM, KacarOIKUXCs YaCTHOM XHU3HU TpaxkJaHHuHa, 6e3 ero corjacus.

He sBnserca pasrnameHueM cBeIeHUH, collepKauiXxcs B 0OpallleHHH, Harnpas-
JIEHUE TMCBMEHHOTO 00pallleHusl B rocyIapCTBEHHBINH OpraH, Opral MeCTHOI'O CaMo-
yIpaBjieHHus, B KOMIIETEHIIUIO KOTOPHIX BXOAUT pellieHHe MTOCTaBIeHHBIX B oOparie-
HUH BOIIPOCOB.

4.9. CrienuanucTel, paccCMaTpHUBAIOIIHE O0OpAILEHHUS, HECYT YCTAHOBJIEHHYIO 3a-
KOHO/IaTEIECTBOM OTBETCTBEHHOCTh 33 COXPAaHHOCTH HAXOAAIIMXCS y HUX Ha pacCMOT-
peHuu obpalieHuit u IPUIOKEHHBIX K HUM T0OKYMEHTOB.

4.10. I'lpu yxoze B OTIYCK CIEIHAINUCT 00s13aH MepeaaTh Mo akTy BCe HMEIOIIH-
€Csl Y HEro Ha MCIIOJNHEHWH OOpallieHus TPaXIaHCKOMY CIIyXallleMy, BpeMEHHO HC-
HOJIHAOLIEMY €r0 00s13aHHOCTH.

ITpu ocBOOOXKIeHUH OT 3aMelIaeMOii TOJDKHOCTH CIIELIHAIUCT 00s3aH CIaTh BCe
YUCIISIIMECS 3a HUM OOpallleHUs 1O aKTy pyKOBOIMTENIO, AaBIIEMY ITOpyUeHHUs Ha
paccMOTpeHue oOpalleHui.

4.11. Texyuuii KOHTPOIIE B MUHUCTEPCTBE OCYIIECTBIAETCS OTeNIOM 110 paboTte
¢ oOpaleHusAMH FpakaaH MUHHCTEPCTBA, HAYaIbHUKAMHU CTPYKTYPHBIX MOJpaszeie-
HUH MUHHUCTEPCTBA U PYKOBOAUTEISIMH YUpEXKAeHUH MyTeM IIPOBEACHUA IPOBEPOK CO-
Onmo/ieHNs U UCTIONHEHHUs nojoxeHui [lopska.

4.12. IleproAWYHOCTE MPOBEPOK B yUPEIKACHUAX OTIpeIeNIeTcs INIaHOM pabOThI
MHUHHCTEPCTBA HA TEKYIIUH KaJleHJapHbIA TofI.

4.13. BHeraHOBbIE IIPOBEPKH B YUPEIKIACHUAX OPraHU3YIOTCS 10 MOPYHEHHUIO
MHHHUCTpa B ciydagx oOpaleHuid rpa)iaH ¢ xato0aMu Ha HapyIIeH’e UX IpaB U 3a-
KOHHEIX HHTEpecoB AeicTBUAMY (0e3A€lCTBIEM) JOKHOCTHBIX JIULI.

BHennaHOBBIE MPOBEPKH MPOBOASATCS YIOIHOMOYESHHBIM JIUIIOM CTPYKTYPHOIO
NopazJielieHuss MUHHUCTEPCTBA, K KOMIIETEHIIUH KOTOPBIX OTHOCUTCA PacCMOTPEHHE
IIOCTABJICHHBIX B XaJobax BOIPOCOB.

4.14. HauaipHUKYU OTIE)IOB MUHMCTEPCTBA TIepealoT B OTAEIN 10 pabote ¢ 06-
palleHuIMH rpaXKJaH MUHHCTEPCTBa 0OOOIIEHHYI0 HH(MOPMALIUIO O pe3ysIbTaTax pac-
CMOTpeHHs oOpailleHWi W MPHUHATEIM MepaM II0 CBOEBPEMEHHOMY BBISABICHHIO U
YCTpaHEHHUIO NIPUYXH HApyIICHHUS TIpaB, CBOOO/ W 3aKOHHBIX MHTEPECOB I'PaXKiaH I1o
WUTOTaM MOXYTOaus U KaJIeHIApHOTo Tofa, 10 3-rO YUcia Mecsua, CIeAyIOLIEro 3a OT-
YETHBIM IIEPHOIOM.

4.15. YupexneHus HAMpaBliSiOT B OTAeR 1o pabore ¢ oOpallieHHIMHU TpaKaaH
MHHHUCTEePCTBa HH(POPMAITHOHHO-AaHATUTHYECKUE MAaTEPUAIBI O PE3YJIbTATaX pacCMOT-
peHus oOpallleHu# TpaXkIaH | IPHHATHIM MEpaM II0 CBOEBPEMEHHOMY BBISBIEHHUIO H
YCTpaHeHHIO NMPUYHH HapyIIEHUs IpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB IpaxJaH, a
TAKXe CTATUCTHUECKHUHM OTUET O XapaKTepe M KOIHYECTBe MOCTYMUBIINX OOpalleHui
€XKeKBapTalbHO, 10 3-TO YHCIa MeCsIa, CIeAYFOIIero 3a OTYETHBIM IIEPUOIOM.
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S. HugopmupoBaHHe rpaKaaH o NOpsAKe
paccMoTpenns o0palueHUi rpaxaan

5.1. ndopmupopanne rpaxian o NOpPAAKE PacCMOTPEHMS OOpallieHu# Ocy-
HISCTBIAETCA IPH HEMOCPEIACTBEHHOM OOpAaIleHHH B MUHHCTEPCTBO, YUYPEXJICHHE
B YCTHOMW HJIK IIHCBMEHHON $hopMe (B TOM duciie B GopMe DIEKTPOHHOTO JOKYMEHTA).

CrenuanucTsl, OTBETCTBEHHBIE 3@ PACCMOTPEHHE 0OpaIleHHH, OCYIECTBIAIOT
WH(OPMHUPOBaHHE TPAX/IAH: 0 MECTOHAXOXK/IEHHH M IpaduKe paGoThl MUHHCTEPCTBA,
YUPeKIACHHMH; O CIIPABOYHBIX TelleOHAX U IMOYTOBHIX afpecax; 00 JIEKTPOHHOM ajl-
pece opUIMAIBFHOrO caiiTa MUHHCTEPCTBA B HH(MOPMAIHOHHO-TEJIEKOMMYHHUKAIMOH-
Hou ceTu «MHTEpHET» (Hanee — caliT MUHKCTEPCTBA), afipece IEKTPOHHOM [TOYTEH MH-
HUCTEPCTBA, YYPEKICHUH; O Iopsaake, GopMe U MecTe pasMelleHns HHPOpMallul B
IEYATHBIX W 3JIEKTPOHHBIX CPEICTBAX MacCOBOH HH(OPMAIIHH.

5.2. OcHoBHEIE TpeOOBaHU K MOPSIKY HHOOPMHUPOBAHHUS TPAXIaH O PACCMOT-
peHuu oOpallleHHi: CBOeBPEMEHHOCTb, IOJTHOTA, aKTYaIbHOCTh, ZOCTOBEPHOCTH MPE]I-
CTaBIIsIEMOH HHPOPMAIINH U YETKOCTh €€ U3JI0XKEHHS.

5.3. Ha uHGOpMalHOHHBIX CTCHAAX B MOCTYHHBIX JJI1 O3HAKOMJIEHHS MecTaxX
U Ha caliTe MUHHCTepCTBa pa3mMelaercs [Topanok u rpaduk JIHIHOTO ITpHeMa Ipax-
JaH.

5.4. OOpaliieHus HalIpaBJIAIOTCs 0 MECTOHAXOXICHUIO MUHHCTEPCTRA:

moutoBbii afpec: 350000, r. Kpacuonap, yn. Yamnaesa, 58;

BUPTyaJlbHas NpUeMHas Ha caiiTe MUHUCTepCcTBa — https://szn.krasnodar.ru/;

tenedon/dakc 1ys npreMa mickMeHHBIX obpamenuii: 8(861) 259-00-97;

CIIpaBOYHBIN TenedoH g KOHCYIbTUpOoBaHus rpaxaad: 8(861) 259-03-27.

5.5. PexxuM (rpaduk) paboThl MUHHCTEPCTBA H YUPEKICHHI:

noHeAenbHUK — yeTBepr — ¢ 9.00 1o 13.00 u ¢ 13.50 no 18.00;

naTHUANA — ¢ 9.00 7o 13.00 u ¢ 13.40 no 17.00;

HaKaHyHe Hepabodux mpa3THUYHbIX JHEH pexuM paboTsl onpeaenseTcs pacno-
psoxenuem ['ybepraropa KpacHomapckoro kpast o pexxume ci1yeOGHOTo BpeMeHH B a/l-
MUHHCTpanuu KpacHoaapcKoro kpas B TEKyIIEM TOJy.

Brixoansie guu — cy000Ta, BOCKpeCeHkbe.

5.6. Ilepeuens yupexaeHuid, BKIIO4as CBEACHHS 00 afpecax UX MECTOHAXOX Ie-
HMsI, CIIPaBOYHBIX Tele(doHaxX, MEeKTPOHHBIX ajpecax, pa3MelaeTca Ha caiTe MUHU-
CTepCTBa, Ha UH(MPOPMAIIMOHHOM CTEH/Ie B MUHUCTEPCTBE.

6. TpeGoBanus k opopmiieHHI0 00palIeHHl IPpaKIaH

6.1. ITuceMeHHOE OOpallicHHe COCTABIACTCS B IIPOU3BOJILHON GopMe pyKOIIHC-
HBIM HJIM MAlTMHOMKICHBIM CITIOCOOOM H B 0043aTEILHOM IOPSAKE TOMKHO COAEPKATh:

HAUMEHOBAaHHE TOCYJAPCTBEHHOTO OpraHa JuOo ¢(aMUIIHI0, UMS, OTYECTBO
(HauMeHOBaHHe JIOJDKHOCTH) COOTBETCTBYIOIIErO TOJDKHOCTHOI'O JIMLA;

haMUIMIO, MM, OTYECTBO (MOCIIeHee — MIPH HATUYHH) I'PAXKIaHUHA;

IIOYTOBBIM aJpec rpaXIaHuHa, Ha KOTOPBIA JOKEH OBITh HalpaBleH OTBET
100 yBeJOMIIEHHE O Niepeaapecaliii odpaleHus;



19

CYTb IPEIJIOKEHU, 3asBJIEHUS, KAIOOHI;

JTMYHYIO IIOJIUCE IpaXAaHUHA,

JaTy HalluCaHMUs.

6.2. I'pak1aHuH, B IOATBEPKIeHHE CBOHX JOBOO0B, MOIKCT IpHIOIKATD K 0dpa-
IIEHUIO JIOKYMEHTH] U MaTepHaibl (X KOIHH).

6.3. Obpallenne, NOCTyIUBIIIEe B MUHUCTEPCTBO, YUpEXKACHHE B (POPME 3JIEK-
TPOHHOI'O TOKYMEHTa, MOAJICKUT PaCCMOTPEHUIO B TIOpAJIKE, YCTaHOBIeHHOM Defie-
panbHBIM 3aKOHOM Ne 59-@3 u [Topsaxom.

B obparmmennu rpaxiaHuH B 0053aTEIBHOM MOPSIIKE YKA3bIBAET CBOU (DaMUIIHIO,
UMsl, OTYECTBO (TIOCIeIHee IPH HATHYHMHU), 8Jpec SNCKTPOHHOM MTOYTEI, 10 KOTOPOMY
JOJDKHBI OBITH HATPaBIIeHEI OTBET, yBEIOMIICHHE O Niepeaspecanyy obparenus. I pax-
JaHHWH BIIpaBe NPUJIOKHUTE K TAKOMY OOpailleHHI0 He0OX0IUMbIe TOKYMEHTHI H MaTe-
pHAaJIBI B 3JIEKTPOHHOH dopMe.

6.4. MndopManus o nepcOHAIbHBIX JaHHBIX aBTOPOB OOpaUleHn# XpaHUTCS U
obpabateiBaeTcs ¢ coOoienneM TpeboBaHuil 3akoHoAaTeNbCTBa Poccuiickoit Meje-
palMy 0 NePCOHATBHBIX JAHHEIX.

7. XpaHeHHe MaTepHaioB paccMOTPeHHUsi O0pamieH|ii rpaxaan

7.1. Matepuansl paccMOTpeHHs 0OpallleH!# ToCJie HalpaBIeHU OTBeTa repe-
JIAIOTCS HAa XpaHEHWe B OTAel Mo paboTe ¢ OOpalleHUsMH IpaxJaH MUHHCTEPCTBa
(cenuamucTy yupexaeHus, OTBETCTBEHHOMY 3a paboTy ¢ OOpaIleHAAMH).

7.2. ®opMHpOBaHUE TWYHBIX NIl U MOJUIMBOK ¢ MaTepHallaMK paCCMOTPEHMUS
oOpallleHnHl Y UCTIONTHUTENIEH 3aIlpeniaeTcs.

7.3. PaccMoTpeHHOE oOpallieHre ¢ AOKYMEHTaMH U MaTepHuajiaMyi, OTHOCSLIH-
MHCS K €r0 pa3pelIeHUI0, KOMIUIEKTYIOTCS B OTAEIbHBIN MaTtepual (eno) B Cleayo-
1IeH MoCIe0BaTENbHOCTH:

uHQOpMal¥s 0 pe3yIbTaTax pacCMOTPEHHS oOpaieHus;

MaTepHabl IPOBEPKU 110 0OpallleHHIo (€cIi OHA IMPOBOAUIIACE);

OTBET Ipa)XJaHUHYy, a TaKXKe (€CIU UMEIOTCA ) TPOMEXYTOYHbBIE OTBETHI rpaXkaa-
HUHY, UHQOpMaLiHs O IPOANIEHUH CPOKa PacCCMOTPEHMS;

NIOpy4YEHHUE IO PaCCMOTPEHUIO OOpaIeHUs;

MICEMEHHOE OOpalieHue, TPUIIOKEHUS K HeMy (eClTd OHH UMEIOTCS ), a TaKKe
aKT (ecJId COCTaBIISLICS ) B COOTBETCTBHH ¢ MyHKTOM 2.1.3 Topsaka.

7.4. Cpok xpaHeHus oOpalleHMid TrpaxAaH C MaTcpydajlamMl [0 UX
paccMotperHto — 5 set. [lo ucTedeHnn cpoka XpaHeHHs! Jefla TOJIeKaT YHHUITOXKe-
HUIO B yCTAHOBICHHOM IOPAIKE.

3amecTuTenb HadaJlbHUKa OTHaeNa

o pabote ¢ obOpariieHUsIMU rpakaaH

MUHUCTEPCTBA Tpyda

Y COLIMAJIBHOTO Pa3BUTUA

Kpacuozapckoro kpas B.I'. CaHHHKOB



