MUHMCTEPCTBO TPYIA H COIUAJILHOI'O PA3BBUTHSA
KPACHOJIAPCKOTI'O KPASL

IIPUKAS3
oT I 22 No B

r. Kpacnoaap

06 yreep:kaenun lopaaxa pacemoTpeHus
oOpameHui rpakaas

B cootBercTBuM ¢ PenepanbHBIM 3akOHOM oT 2 Max 2006 r. Ne 59-03
«O mopsaKe paccMoTpeHus obpalteHn# rpaxaal Poccuiickolt Penepatn» ¥ B Ue-
NAX COBEPLIEHCTBOBAHUS NEATEIBHOCTH MHHHUCTEPCTBA TPyAa U COUMANBHOIO pas-
BUTHA Kpacsomapckoro xpas ¥ rocyZapCTBeHHBIX KazeHHBIX yupexnenuit KpacHo-
JapCcKoro Kpas — YNpaBjJIeHHH COUMATbHOM 3alIUTEl HaceNeHUs] B MyHHWLUITAIBHBIX
o6paszoBanusx KpacHonapckoro kpas I p H K a 3 bl B 10!

1. YTepauts [Topsaok paccMoTpenust odpallleHui rpaxcian (Ipunaraercs).

2. IlepBoMy 3aMeCTUTENIFO MHHUCTPa TPyla U couMansHOro passuths Kpac-
HOJapCKOTO Kpas, 3aMECTUTEIISIM MUHUCTPA TpyAa U counanbHoro pa3suta Kpac-
HOJIapCKOTO Kpasl, HadaJlbHUKAaM YIIpaBleHWH U HadallbHUKaM OTAEJIOB MHHHCTEp-
CTBa TpyJa U coluanbHoro passutus KpacHomapckoro kpas (anee — MHHHCTED-
CTBO), PYKOBOJUTEISIM TOCYNapCTBEHHBIX Ka3eHHBIX yupexaeHu#d KpacHomapckoro
Kpasi — yIIPaBJICHUH COLMAEHON 3alUTh] HACENEHUS] B MYHULUITANBHBIX 06pa3oBa-
ausax Kpachonapcxoro xpas obecneunts nenomHenne Ilopsinka paccMOTpeHHs 00-
pallleHNH MpaXxiaH.

3. IlpusHate yTpaTuBIIUMY CHITY:

1) mpHka3 MHHHCTEPCTBA COUMAIBHOIO PAa3BUTHA H CEMEHHON MOJIMTHUKH
Kpacnonapckoro kpas ot 23 ampens 2015 r. Ne 398 «O6 yTBepXAeHUH MOpsAKa
paccMOTpeHHus 0OpalieHNH rpaXxkaany;

2) npuKa3 MHUHUCTEpCTBa TpyZa W couwalbHOTO pasBUTUs KpacHomapckoro
Kkpast oT 26 despans 2016 r. Ne 204 «O BHeceHUM U3MEHEHUWH B NIPHKa3 MUHUCTEP-
CTBA COLMANLHOIO pPa3BUTHS W CceMeHHOW mnonuTtukd KpacHomapckoro Kpas
ot 23 anpens 2015 roga Ne 398 «O6 yTBepkIeHUH MTOPSIAKa pacCMOTpeHHUs obpa-
OICHUH TpaXaany;

3) nprkaz MHHUCTEPCTBA TpyAa M coUuWalbHOro passuTus KpacHonapckoro
kpast oT 18 mast 2016 r. Ne 622 «O BHECEHUHM U3MEHEHUs B NPHKA3 MUHHUCTEPCTBA
COIIMANBHOIO0 Pa3BUTUS U ceMeiHoM nomuTukd KpacHopmapckoro  Kpas
ot 23 anpens 2015 rona Ne 398 «O6 yTBepxOeHUU ITOpAAKa pacCMOTPEHUs obpa-
IEHUH TPaxaaH»;

4) npuka3 MUHHCTEpPCTBa Tpylad U ColMabHOro passuTust KpacHomapckoro
Kkpas oT 14 despans 2018 1. Ne 169 «O BHeceHUW U3MEHEHUH B IpUKa3 MUHHUCTEP-
CTBa COLMWAJRHOTO pa3BUTHS U ceMeHHOW mnoJUTHUKH KpacHolXapckoro Kkpas
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oT 23 amnpens 2015 roga Ne 398 «O6 yTBepxaeHN: TOPAAKA paCCMOTpPEHHUS 0bpa-
UICHUY TPaXXaaHy;

5) mprKa3 MHUHUCTEPCTBA TPylda U COLMATLHOTO pa3BuThs KpacHOmapcKoro
kpas oT 8 okta6ps 2018 r. Ne 1483 «O BHeceHHH M3MEHEHUS B TIPUKA3 MIHUCTEp-
CTBa CONMANLHOIO pa3BUTHUA M ceMmMeHWHOHM nouuTukd KpacHomapckoro kpas
oT 23 ampens 2015 romga Ne 398 «O6 yTBep)aeHUU NMOpSIKa PACCMOTPEHHS obpa-
IIEHU M Tpaxgany;

6) NpHKa3 MHUHUCTEPCTBA TPylJa W COLMAIBHOTO pa3BUTHS KpacHomapckoro
xpasi oT 25 depansg 2019 r. Ne 208 «O BHeCEHNM U3MEHEHWH B IIPUKa3 MHHUCTEp-
CTBa COUWAIBHOIO pa3BUTHS M ceMeHHOW nomuTukd KpacHomapckoro kpas
ot 23 anpens 2015 r. Ne 398 «O06 yTBepXJIeHUN NOpsAIKa pacCMOTpPeHUs obpare-
HUM TpakaaHy;

7) TpUKa3 MUHUCTEpPCTBa TPYyJAa W COLHANBHOrO pa3BUTHS KpacHomapckoro
kpas oT 3 urosg 2019 r. Ne 1087 «O BHECEHWH U3MEHEHUH B IPUKA3 MUHHUCTEPCTBA
COIIMAJIkHOI0 Ppa3BUTUS M ceMeilHOW TonuTHKM KpacHogapckoro Kpas
ot 23 anpens 2015 r. Ne 398 «O6 yTBepXIeHUHN NOpAIKa PacCCMOTPEHUs obpalre-
HUH TpakIaHy;

8) npHKa3z MHHUCTEpCTBa TpyAa M COLMANLHOTO pa3BUTHA KpacHomapckoro
xpas ot 27 ampenst 2021 r. Ne 563 «O BHeceHUU U3IMEHEHUH B MpPUKa3 MUHHUCTEp-
CTBa COIIMANLHOIrO pa3BUTHS W ceMmeHHOW nonutukun KpacHomapckoro kpas
oT 23 ampenst 2015 r. Ne 398 «O06 yTBepXXIeHUH NOpAAKa pacCMOTPEHUs obpallie-
HUU I'paxaaH».

4. Orgeny uHbOpPMallHOHHO-3aHATUTHYECKOH U MeToauyeckoil pabotrl (I"as-
punern M.B.) obecneunts:

1) HampaBneHHe HaCcTOSILEro MpHKa3a ANs pa3MeuleHus (onyOJIMKOBaHUs) Ha
oduuHabHOM cafiTe agMuHHCTpauuy KpacHomapckoro kKpas B HUHGOPMalHOHHO-
TeJeKOMMYHUKALIMOHHOMH ceTH «HTepHeT;

2) HampaBleHHe HACTOSILETO MpUKa3a Ais pasMelleHus (omyOIKoBaHNA) Ha
«OduIManBEHEINH MHTEPHET-TOPTANT MPAaBOBOY HHMOPMaLUU) (WWW.pPravo.gov.ru),

3) pa3MelicHME HACTOSLLErO MpUKa3a Ha OPULHAATBHOM CaiiTe MUHUCTEPCTBA
TpyAa ¥ colmanbHoro pasButus Kpacrogapckoro kpasi.

5. KoHTpoJIb 32 BBITIONHEHHEM HACTOSILETO IIpUKa3a BO3JIOXHTE Ha MEPBOTO
3aMeCTHUTENs] MUHHUCTpa Tpyla M coudansHoro pa3sutus KpacHomapckoro kpas
Upxwnna H.A., 3aMeCTHTeNs] MHHHCTpa TpyZa U COLMAILHOrO pa3BuTus KpacHoxap-
ckoro kpas Kucenery H.A., 3aMecTuTENST MUHUCTPA TPYAa ¥ COLMATTEHOTO Pa3BUTHS
Kpacnonapckoro xpas Porauesa [[.B., 3aMectutenst MUHHCTpa TpyJia ¥ COIMANIBHO-
ro passutus KpacHomapckoro xpas Jo6posoasckyto M.H., 3amecTuTenss MEUHUCTpa
TpyJa W COlMalbHOro pa3sBuTHi KpacHonmapckoro kpas I'emss A.A., 3amecTuTes
MMHUCTPA TPYJa U COTHAIBHOTO pa3BuTHs KpacHomapckoro kpas Hosuxosy E.I1

6. Tlprkas BcTynaer B cmiy 4epe3 10 nHe# mocne OHA ero opUIMAIIBHOTO
onyOIHKOBaHHS. /D

/
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IIpunoxenue

YTBEPXJIEH

MMPHUKa30M MUHHCTEpPCTBA TPyHa
U COLMAILHOTO PA3BUTHS .
Kpacronmapckoro kpas

OT.// M J 27 Ne /8¢ Y

IIOPANOK
pPaccMOTpeHHs 00palleHH il rpaxaal

1. O0mHe MoJI0KEHU A

1.1. Tlopsimok paccMoTpenus obpatuenuit rpaxaan (nanee — Ilopsnok) paspa-
60TaH B LEJIAX [TOBBIIUEHHS YPOBHS BHECYeOHOH 3aLIUTHI KOHCTPIT}’IJ,I/IOHHBI!IX npas u
3aKOHHBIX UHTEPECOB IpaXKaH, pe3ylbTaTHBHOCTH U KadyecTBa paCCMOTpeH;PIH obpa-
INEHUH rpaXxial (Janee — obpameHus) U ONIpeAeNseT CPOKU U NOCeN0BaTENEHOCTD
JeACTBUM NIPU PacCMOTPEHHMH IMCBMEHHBIX (B TOM YHMCIE 3JIEKTPOHHBIX) Hi YCTHBIX
oOpallileHU# TpakaaH MHHUCTEPCTBOM TPYAa ¥ COUMANBHOTO pasBuTus KpacHopap-
CKOTO Kpas (fanee — MUHUCTEPCTBO) U TOCYAAPCTBEHHBIMU KA3€HHBIMH YUPEXIAEHH-
smu KpacHogapckoro kpasi — ynpaBlIeHMSMH COLMAIbHOM 3allUTHl HACEIEHHS B My-
HULMITANBHEIX 00pazoBanusx KpacHomapckoro xpas (ganee — yrnparieHus ).

1.2. IlopsiAok pacrnpocTpaHsAeTCsl Ha IJPaBOOTHOLICHHS, CBI3AHHBIE C PacCMOT-
peHHeM OOpalleHUl MHOCTPaHHBIX IpakdaH W JHL O€3 rpaxAaHcTBa, 332 UCKIFOYe-
HHEM CllyyaeB, yCTAHOBIEHHBIX MEXAyHAPOIHBIM JorosopoM Poccuiickoit Dexnepa-
IIMU WIH PeiepalibHBIM 3aKOHOM. |

1.3. Tlopsimok pacnpocTpaHseTcs Ha IIPABOOTHOIIEHUS, CBSI3aHHBIE C paCCMOT-
petvieM oOpalteHuii 00beIHHEHUH MpaKIaH, B TOM YHCIIE FOPUINYECKUX JIML, a TAKXKe
Ha NPaBOOTHOLLEHH!S, CBA3AHHbIE C pACCMOTpEHNeEM o0paleHuil rpakaH, oObenHe-
HUIH rpak/iaH, B TOM YUCJIE FOPUAMYECKUX JIHI, OCYIIECTBISIOMUMHU TyOIUYHO 3Ha-
YUMBIe PYHKLHMHU TOCYJapCTBCHHBIMY YUPEHACHUAMY H UX HODKHOCTHBIMHU JIMIAMH.

1.4. [leticTaue [Topsimka He pacipocTpaHsIeTcs Ha XKaJloObl, CBA3aHHbIe £ npe)lo-

CTaBJEHHEM I'OCYJapCTBEHHBIX YCIIYT.

1.5. I1pu paccMoTpeHuu 06pauieHuss MUHUCTEPCTBOM I'PakIaHWH UMEET [IPaBO
NONlyYaTh NMUCHMEHHBINA OTBET 110 CYIIECTBY IIOCTaBJIEHHBIX B OOpallieHUH BOIIPOCOB
CO CCHIJIKAaMU Ha HOPMAaTUBHBIE TIPABOBLIE aKTH], 32 UCKIKOUEHHEM Cly4acB,| yKazaH-
HEIX B cTaThe 11 Penepanbyoro 3akona ot 2 mMast 2006 r. Ne 59-®3 «O nopsimke pac-
CMOTpeHMs obpaulennil rpaiaan Poccuiickoi ®enepanuu» (anee — eaepanbHbIT
3axoH Ne 59-@3), a B cimyuae, MpeLyCMOTPEHHOM 4acThro 5.1 crathu 11 Cl)énepa.m,—
Horo 3akoHa Ne 59-d3, Ha ocHOBaHUHU obpallleHHs ¢ IpoCOoi 0 ero npeJIOCTaiBJIeHHH,
yBeJIOMJICHHE O Iepeajpecallid THCEMEHHOro oOpalleHus B rocyz[apCTBeH;Hmﬁ op-
raH, OpraH MeCTHOro CaMOyMpaBiIeHUs MU AODKHOCTHOMY JIUILY, B KOMIIETEHIHIO
KOTOPBIX BXOZHUT PELICHHE ITOCTAaBIEHHBIX B 0OpallleHHUH BOIIPOCOB.



1.6. ITonsiTHs ¥ TepMUHbL, ucronblyeMele B [Topsaake, mpuMeHstOTCS [B 3HAYE-
HUSIX, onpenelieHHbIx B DefepanbHoM 3akoHe Ne 59-D3.

2. Ilopsinok paboThl ¢ HUCBLMEHHbLIMH 00pallleHHSIMM I'PaXKIAH

2.1. Ilpuem u nepBuuHas odpaboTka
NHCbMEHHBIX O0pallleHUil rpaxaaH |

2.1.1. IIuceMenHoe obpalieHHe MOXET OBITH JIOCTARIEHO HenocpeﬁCTBeHHo
TPaXXAAHWHOM, €ro NPeCTaBUTEIEM:

MO4TOBEIM oOTIpaBineHueM no agpecy: 350000, r. Kpacronap, yn. Yanaesa,
. 58;

densrperepckoit UITH CielHaiLHOHN CBA3LIO;

Tesierpadom;

110 KaHaJlaM 3JIEKTPOHHOU U (paKCHUMHIILHOU CBSI3W;

NIPUHATO B XOJI€ €XXEJHSBHOIO JIMYHOTO IIpUeMa B MMHHICTEPCTBE.

Obpaiuenre B ¢popMe 3JEKTPOHHOTO AOKyMEHTa HAMPAaBJACTCS ITyTEM 3aIloJ-
HEHUS IPakJaHHHOM CIEIHATLHBIX hopM IUIS OTIIPaBKU oOpallieHmid, pa3MeLIeHHbIX
Ha [OpTajle UCTIOJNIHUTENBHBIX OPraHOB rocyxapcTBEHHOW BracTu KpacHomapckoro
kpas  (http://krasnodarru) u Ha  o¢uIManbHOM  caliTe = MUHHCTEPCTBa
(https://szn.krasnodar.ru/) B cetu «HTEpHETY.

2.1.2. CrienManucT oTzena AeIoNnpoU3BOACTBA U KOHTPOJIS UCIIONHEHUS I10pY-
YeHU MUHUCTEPCTBa, 06pabaTrIBaOLIMi KOPPECIOHISHIMIO, TIPU 0OHapyKeH!H Mo~
JIO3PUTENLHOIO TTOYTOBOrO OTIpaBieHus (OobIIas Macca, CMEIEHHE LEHTpa TSAXKe-
CTH, HAUTHYHE MaCJIAHEBIX MSITEH, HEOOBIIHBIN 3am1aX, 0COOEHHOCTH O(OPMIIEHHA) He3a-
MEJINTENIEHO COOOIIAET O HEM HETIOCPeICTBCHHOMY pYKOBOIOUTENIO U B Ny X0y Oe3-
OMacHOCTH (TIPY e HAIN4YHN).

2.1.3. Tlocne BCKpBITUSI KOHBEPTA MPOBEPSETCS HATUYHE B HEM MHUCBMEHHEIX
BIIOYKEHHU T ¥ TTpU HEOBXOJUMOCTH COCTABIISIIOTCS CIENYIOIIHE aKThI:

00 OTCYTCTBWHU MUCHMEHHBIX BJOXKEHHH B 3aKa3HBIX MCHMaX € YBeIOMIIEHUEM
U B NMCBbMaXx ¢ OOBABICHHON I[eHHOCTBIO, €CJIM B KOHBEPTE OTCYTCTBYET IIMCBMEHHOE
BIIOXXeHUE (mpuioxeHue 1);

0 HeJlocTaye JOKYMEHTOB ITO OMHUCH KOPPECHOHJIeHTa B 3aKa3HbIX [TUCBMaXx C
YBEIOMIIEHHEM U B MMUCHMaX C OOBSIBICHHOMN LIEHHOCTHYO IIpH OOHApY>XEHUH B KOH-
BEPTE HENOCTAYHN YKA3aHHBIX B OIUCH HJOKYMEHTOB (IIpMiioXKeHue 2);

0 BJIO)XEHUH OPUTHHANOB JOKYMEHTOB B 3aKa3HbBIX MUCbMaX C YBEAOMIICHHUEM U
B NTHCBMaX ¢ OOBSBIICHHOMN IIEeHHOCTBHIO B CiIydae, €CM K IMUChMY IIpUIararoTcs Ae-
HEXXHBIE 3HAKH, KPOME U3BATHIX U3 0OpalieHus, LieHHble 6yMaru, Harpaisl, HHOE UMY-
LIECTBO, a TAKXXE OPUTMHAIEl JOKYMEHTOB, CO3MAHHBIX B IMHHYHOM 3K3eMIUIApE
HUMEIOIINX OpUANYecKoe 3HaUYeHUE AJIA IpakxaH1Ha (IIaciiopT, BOSHHbIN OUTeT, TpY-
JIOBasl KHMXKKA, MEHCHOHHOE YZIOCTOBEPEHUE U Aipyroe) (mpuiioxeHue 3).

VYkazaHHbIe aKThl COCTABISIOTCA B IBYX IOJANMHHBIX 3K3eMILIsApax Ha Oymax-
HOM HOCHTENIe, ONMH U3 KOTOPBIX NpunaracTcs K obparieHuro, a BTOpoil ocTaeTcs B
otzene no pabore ¢ obpallleHUsIMU I'paXXJaH MUHUCTepcTBa. IIpH 3TOM 3asgBHTEND B



YCTAHOBIICHHOM ITOPSIAKE YBEIOMNSETCS OTIENOM 110 paboTe ¢ 0OpalleHUAMHU Ipax-
IaH MUHHMCTEPCTBa 06 OTCYTCTBMM NHOO HeJocTade JOKYMEHTOB WJIK BO3BPATE OPH-
TMHAJIOB JOKYMEHTOB.

Komuccus 1715t NoanHcaHus COOTBETCTBYIOILETO aKTa POPMUPYETCS U3 TPEX ue-
7oBeK (OIWH — M3 OTJ]eNa JENONPOM3BOJCTBA ¥ KOHTPOJIS UCIIONHEHHS TIOpy4YeHHH
MUHHCTEPCTBA, Ba — U3 OTJieNa 1o paboTe ¢ oOpallieHHsIMU IrpaXkjaH MUHHUCTEPCTBA).

2.1.4. K TexcTy mucbMa IMpUKNaIbIBACTCA KOHBEPT, KOTOPHI XpaHUTCS BMecTe
¢ oOpallleHHeM B Te4eHUe BCETO NEPHOIa ET0 PACCMOTPEHUS U XPAHEHHUS.

B cny4yae oTCyTCTBUS TE€KCTa ITUChMA K KOHBEPTY (MM BNOXEHHBIM MaTepua-
JlaM, eClTd OHU UMEIOTCS ) IPUKITaIBIBAETCSH TEKCT «ITMCBMEHHOTO OOpaIlleHHs K ajpe-
caTy HET».

2.1.5. KoHBepThI ¢ TOMETKOH «JIMYHO» BCKPHIBAKOTCS B 0OIIEM TTOPAIKE CTICLH-
aJIUCTOM OTAENa JeJIONPOU3BOJICTBA U KOHTPOJSI UCIIONTHEHHUS [TOpYy4EHUs MUHUCTEP-
CTBa, 00pabaThIBaIOLIUM KOPPECTIOHAEHITHIO.

2.1.6. O6pamieHns EpearTcsa Ha perucTpaLulo;

B MHHHCTEPCTBE — B OTAEN MO pabore ¢ oOpauleHUIMU Ipax aaH;

B YMpPaBIeHHH — CTIIEITHATIUCTY, OTBETCTBEHHOMY 32 PErUCTpalHio 0OpalieHuH.

2.2. Perncrpauusi NHCHMEHHbBIX 00pallieH il rpaxaaH

2.2.1. ITuceMeHHBIe 0OpanieHHsT IPax/aH PerHCTPUPYIOTCS B €IUHOM MeEXBe-
JOMCTBEHHO CHCTEME 3JICKTPOHHOI'0 JOKYMEHTOO00POTA HUCTIONIHUTEIIBHBIX OPraHOB
rocynapctBeHHoi Biactu KpacHogapckoro kpas (nanee — EMC3 ).

2.2.2. YnpaBsneHus, KOTOPEIE HE PerucTpUpYOT obpaitenus B EMCD/I, Beayt
KYpHaN perucTpalyi NUCEMEHHBIX 00palleHni rpaxial (IpUjIoKeHue 4).

2.2.3. Bce noctynarolue MUCbMEHHBIE 00pallleH s TPayKIaH PEruCcTpUpPYOTCS
B TEYEHUM 3 JHEH cO JHS UX MOCTYIUICHHUSI.

2.2.4. Ha nepro¥t cTpanulie obpaieHus (2 He Ha COIIPOBOUTENBHEIX TOKYMEH-
TaX K HEMY) Ha CBODOTHOM OT TEKCTAa MECTE HAHOCSTCS COOTBETCTBYIOLLME PEKBU3HUTEI
OOKyMeHTa (iaTa ¥ HoMep pervcTpalluy, HauMeHOBaHUe OpraHa, 3aperucTpHpOBaB-
1ero obpaiienue).

2.2.5. ITpu perucTpalliu KOJIIEKTHBHBIX obpamieruii (obpaieHue, NoaIucan-
Hoe ByMs UaH Gonee muuamu) B8 EMCO]I BHOcHTCA nepRast pazbopurBO yKa3zaHHas
(haMuIusg C NPUNKCKON «H APYTHE.

B EMC3/] cTaBUTCA OTMETKA «KOJIJIEKTHBHOCY.

B cnyuae oTCyTCTBUA aapeca MpaxXJaHKHa, yKa3aHHOTO IIEPBBIM, YKA3bIBAETCS
daMuIMs 1 afipec rpaxkJaHnHa, 0603HaYeHHBIE Ha KOHBEPTE.

KonnextupHble obpanienus 6e3 ykazaHus (QaMHUINU pErUCTPUPYIOTCS IO
Ha3BAHUIO OPTaHU3ALMY, NPEANPHSITHS, KOJUIEKTHBA, U3 KOTOPBIX OHU [IOCTYITHIIH.

2.2.6. Ecau aBTOp NuckMa oOpailjaeTcss B MHTepecax IApyroro Juua (Jpyrux
JVL), TO B PETUCTPALMOHHON KapTOUKe yKas3blBaeTcs (paMMIIMs M WHHLMABl aBTOpa
ofpalieHuns, 0Ce Yero B CKOOKaxX NMPOIUCcHIBaeTCs (PaMUNUs U MHULKMATE] 1L, B UH-
Tepecax KOTOPBIX 0OpaTHIICS aBToOp.

2.2.7. Ecnu rpaxIaHVH nepechutacT o0palleHue yepes Ipyroe JuIo, yKa3sias
ero aJpec 1 He yKa3blBas cBoii, To B rpade «P.1.0.» yxa3siBaroTcs ABe (haMIIHH.



2.2.8. Ecny rpaxkganuH He yKasan cBow gamunumw, To B8 EMCO]] BHOCUTCA 3a-
NUCh «6e3 pamunun» B rpade «D.N.O.».

2.2.9. He noanexaT MOBTOPHOW perucTpaniu obpallieHus, sBISIOIIMUECS KO-
NMer MpeasIaylero obpamenns (MOATUHHOMY JIOKYMEHTY W KOIIMU IIpHCBaUBaeTCs
OJVH PErnCTPaLOHHbBIA HOMEpP), NOCTYIIUBIIME:

I10 JIEKTPOHHOM II0YTE B OOUH M TOT XX€ JIeHb;

U3 OJHOTO ¥ TOTO € OpraHa pa3jU4HbIMHU CIIOCODAMM C TEM XKe COIIPOBO,IH-
TeNbHBIM NTUCbMOM (CHavalla IJIs OIIepAaTUBHOIO PACCMOTPEHHUs obpalleHus Mo ¢ak-
CUMMJIBHOM CBS3H, a BIIOCIIEACTBUH NOVIMHHUK 10 TIOYTOBOM CBSA3M U3 ITOIO Ke& Op-
rasa).

2.2.10. OpurHHasl 3aperucTpUpoBaHHBIX 0OpalleHuil rpaxjanaM He BO3Bpa-
IAIOTCS (32 MCKIIIOYEHUEM CIy4aeB, IIPEAYCMOTPEHHBIX (enepanibHbIM 3aKOHOAA-
TEJILCTBOM).

BosBpat obpalnenus rpaKgaHuHy MO ero I1MChbMEHHOMY 3aABJISHHIO BO3ZMOXKEH
JI0 €T0 PETUCTpaUUH.

2.2.11. ITo muCcbMEHHOMY 3allpocy IrpakJaHMHa BO3BPALUAIOTCS NPUIIOKEHUS K
oOpallleHHIO KaK BO BpeMsl pacCMOTPEHUS, TaK U BO BpeMs apXHBHOT'O XpaHEeHMUsl.

2.2.12. llucemeHHble oOpallleHMs TpaXAaH, IIOCTYNUBUIHE C [IOMETKOU
«JIUYHO», PETUCTPHPYIOTCS B COOTBeTCTBUU ¢ [lopsgakom.

2.3. Cpok paccMoTpenns oGpamenuit rpakaan

2.3.1. Obpalienus, IoCTyIUBIIHE B MUHUCTEPCTBO, YIIPABIEHHE MO BOIIPOCaM,
OTHOCSILIMMCS K UX KOMIIETeHIIUH, paccMaTpuBaroTcs B TedenHe 30 aHeil. YkasaHHBIH
CPOK HCHHCHAETCS CO OHS perucTpaunuy obpallieHus OO0 HaThl HaAIlpaBJICHUS OTBETA
rpaXxJIaHUHY.

2.3.2. Cpok paccMOTpeHUs 0OpalleHUs UCUUCIISIETCSl B KaleHAapHbIX JHAX. B
clydae eciii OKOHYaHHE CPOKa pacCMOTPEHHU s obpallieHys IPUXOIUTCA Ha BEIXOOHON
WY Hepabouuil AeHb, THEM OKOHYaHHUS CpPOKa CUMTaeTcs peALIeCTRYIOINM eMy pa-
0o4nii neys.

2.3.3. ObpameHus AemyTaToB IpeICTABUTENBHEIX OPraHOB, CBSI3aHHbIE C 06pa-
IIeHUSAMU TPaXK[aH, He TpeOyrolue AOMONHHTENBHOI0 U3YYEHUS U NpOBEPKH, pac-
cMaTpuBaloTcs 6e30TnararensHo, HO He No31Hee 15 aHed.

2.3.4. B ciyuae HanpaglieHus 3a1ipoca B pyTre roCy4apCTBEHHbIE OPraHbl, Op-
raHbpl MECTHOI'O CaMOYTIpPaBJIEHUs] pYKOBOAMUTENb, AABLIMN Nopy4yeHHe, BIpaBe Mpo-
JUTATb CPOK €ro paccMoTpeHus He bonee yem Ha 30 nueit npu yCioBUH yBeLOMIIEHHS
00 3TOM IpaxIaHHHA.

Jns pellieHus Bonpoca O MPOMJICHUH CPOKa pacCMOTPEHUs O6pallleHHs pyKo-
BOJIMTEJTIO, JaBLUEMY TTOpYYeHUe, IIPENOCTaBsIeTcsl Cy)ebHas 3anucKa, MOAroToB-
NeHHass HeOCPeACTBEHHBIM HCIIONHUTENEM, ¢ 0O0CHOBaHHEM HEOOXOAUMOCTH TPO-
JUIEHHS CPOKa PaCCMOTPEHHS.

2.3.5. Tlo nybnuxkatHOoMy ofpamienuio (oOpalueHue, sABIsIOUleecs KOMHei
npeabIayIero obpaleHus, 60 3K3eMIUISp OOpallleHUsT M0 OJHOMY U TOMY Xe BO-



TIPOCY U B MHTEpPEcax OQHOIO M TOTO Xe Jivlia), NpUOoOIeHHOMY K MaTepHailaM pac-
CMOTpPEHHSI [IEPBOro obpalieHHs, CPOK PaCCMOTPEHHS COOTBETCTBYET CPOKY PaCCMOT-
PEHHs IIEpBOro O0palllents, B cliyyae eCJIi OTBEeT Ha Hero He JaH.

2.3.6. Ecnu ny6nukat obpalieHus TOCTYNWI ITOCHEe pa3pellleH|st OCHOBHOIO 00-
pallleHus, TO He II03IHee AeCATHHEBHOIO CPOKa OTRBET Ha Hero HanpaslsSeTcs ¢ KpaT-
KM U3N0XEHUEM TIPUHATOrO paHee PellleHUs, CO CChUIKOM Ha AaTy ¥ UCXOASIIUA HO-
Mep TIPEABIAYLIEro OTBETa U C IPHIIOKECHUEM ero KOTHH.

2.3.7. icnonHUTENb OTPacieBOTO OTAENa MUHUCTEPCTBA M YIIPaBAEHUS HEceT
OTBETCTBEHHOCTh 3a COONIOJCHHE CPOKa pacCMOTPEHUs 0OpaIlleHUs] B COOTBETCTBUH
C JeHCTBYIOIUM 33KOHOJATELCTBOM.,

2.3.8. O61muit KOHTPOJb B MUHHCTEPCTRE 32 COOMOAEHHEM CPOKOB paccMoTpe-
HUSI OOpalleHu# OCYLIECTBIAET OTHe] Mo paboTe ¢ oOpalleHUsMU MPaXAaH MHHU-
CTepCTBa.

2.4. HanpaBiieHHe NUCBEMEHHBIX O0pAIeHUH
rpax<IaH Ha pacCMOTpeHUe

2.4.1. CienyaucThl OTAeNa 0 paboTe ¢ OOpALICHUAME IPaXAaH MUHHCTEp-
CTBa, OTBETCTBEHHBIHN CIIEIHAINCT B YIIPaBJICHUHU, OCYLIECTBIAS paboTy ¢ MUCHMEH-
HBIMU OOpaleHNsIMM, B IEHb PETUCTPAITHH OOpalleHUs] BHOCST NPELJIOKEHHS:

0 NPEIOCTABICHUHN IIPOCKTA NMOPYUYCHUS O PaCCMOTPEHMH o0palieHus (npuio-
xenue 7 Kk MTHCTpyKUMH 1o 1eonpou3BOACTBY B UCTIOIHUTENILHBIX OpraHax rocyiap-
CTBEeHHOI BacTu KpacHoaapckoro Kpasi, yTBEpXISHHON ITOCTaHOBIEHUEM I'IaBBI ajl-
MuBHMcTpauuu (rybephatopa) Kpacronmapckoro xpas ot 9 siuBaps 2019 r. Ne 1) ms
NIPUHSITHUS pelIeHUd O XONE PacCMOTPeHUs, OTIpeIeTieHns UCIIONHUTeNel, CpoKa U 11o-
PAAKa pa3perieHus BOMpocoB 00palleH s

B MUHHCTEpPCTBE — MAHUCTPOM TPYIa M COLUUANLHOTO pa3BUTHs KpacHopap-
CKOTO Kpas (lanee — MUHUCTP), NEPBbIM 3aMeCTUTENIEM MUHUCTPa, 3aMECTUTENAMHI
MHHHCTPA, HaYaJIbHUKAMH yIIpaBJIEHUH;

B YIIPABIEHUH — PYKOBOAUTENEM YIIPABICHUS A €0 3aMECTUTEISMEL.

2.4.2. Ecny nopy4eHde JaHO OJHOBPEMEHHO HECKOJIBKUM UCIIONHUTENSM, TO
paboTy 1o paccCMOTPEeHMIO 0OpallieHrs KOOPIUHUPYET U0, (PaMIIUsL KOTOPOro OT-
MeueHa B [IOPYUYCHHH TIOMETKON «CBOJ», UM 0000IAr0TCA MaTEpUalbl, TOTOBUTCS U
HaNpaBJseTCd OTBET FPaXkJaHUHY.

Ilpu OTCYTCTBMM NMOMETKHM «CBO» OTBET 3asIBUTEIIO HANpPaBJISIET UCIOIHUTESD,
($haMUITHsI KOTOPOTO yKa3aHa B IOPYyYEHUH TIepRO.

CoHcrionHuTeNn He o3AHEE S AHEH J0 UCTEUEHUs CPOKa UCTIONHEHUA oOpaltie-
HKs 0043aHBI IPEICTABUTE KOOPAMHATOPY BCE HEOOXOMMbIe MaTepHaisl Aius 0606-
HIEHUSI ¥ TIOATOTOBKM OTBeTa. [Ipu 3TOM IepcoHanbHYX0 OTBETCTBEHHOCTh 3a pac-
CMOTpEeHHe oOpalleHusI HeCYT BCE UCITONHUTENH.

TTopyuyeHue MOXET COCTOSITh U3 HECKOJIBKUX YacTeH, NpeaIUChIBArOMUX KaX-
JIOMY UCIIOJTHUTEIIO CaMOCTOSITENLHOE AEHCTBUE, TOPANOK U CPOK EI0 UCIIOJHEHH.

2.4.3. B ciyuae eciiy BOTpoc, cofepXaluuiics B oOpallieHHU, He BXOJIUT B KOM-
NEeTEHIUIO UCTIONHUTENS., OH B TEUSHUH S5 IHEeW ¢ HaThl NOJMy4YeHUs OOpallleHUs BO3-



BpalllaeT €ro B OTAEIN o pabore ¢ 0OpalUeHUSIMY MpaXXIaH MUHUCTEPCTBA C MOTHBH-
POBaHHOM CIyXeOHOM 3anmHCKON Ha UMS pyKOBOJUTENS, JABLICTO TIOPYYEHHE O pac-
CMOTpPEHHU 0OpaIleHusl.

B cmy>xeGHON 3amMcke yka3bIBAaeTCs OPraH roOCyJapCTBEHHOM BJIACTH WM
JOJDXKHOCTHOE JIUIIO, B KOMIIETEHIMIO KOTOPOTO BXOJHUT PEIIIEHUE COACPKALIHXCS B
oOpalieHuU BOIIPOCOB.

He momyckaercs nepefada oOpalneHUsl B MUHUCTEPCTBE, YNIPaBISHUM OT Ofi-
HOT'O HCHOJHHUTENS K APYroMy, MUHYSl PYKOBOAWTEJIA, AaBINETO IIOpyYeHHE O pac-
CMOTpEHHMU OobpalleHus.

2.4.4. 3anpelaetcs HaMpaBIATh K00y Ha pacCMOTPEHME IPakJaHCKOMY CITy-
Xamemy, pelmieHue unu aeicteue (6e3neiicTBre) KoToporo obxkanyercd. B ciydae,
€clli B COOTBETCTBHM C 3aMIPETOM, MPEAYCMOTPEHHBIM YacThio 6 cTaThu 8 Degepans-
Horo 3axkoHa Ne 59-d3, HeBO3MOKHO HanpagieHne xaiodbl Ha pacCMOTPEHHE B TOC-
YAApCTBEHHBIH OpraH, OpraH MECTHOT'O CaMOYIpaBlIeHUs. UIH AOJKHOCTHOMY JIUILY,
B KOMIIETEHIMIO KOTOPHIX BXOJUT pellieHre MOCTABIEHHBIX B 0OpallleHAH BOMPOCOB,
’Kanoba BO3BpAILAETCS IpaXI2HHHY C pa3bsICHEHHEM ero IIpaBa 00XKaloBATh COOTBET-
CTBYIOLLIEE peLICHYE WM JleHcTBHE (6e3/1eiiCTBHE) B YCTAHOBJIEHHOM MOPSZIKE B CY.

B cnyuae, ecnu 06xaiiyeTcs KOHKpETHOE pellieHre THO0 KOHKPETHOE AeHCTBIE
(6e3neUCTBHE) KOHKPETHOTO JOMKHOCTHOIO JIUlla MUHHCTEPCTBA, Xalloba Hanpass-
€TCS BBIIECTOSANIEMY JOIKHOCTHOMY JIUITY, PyKOBOAUTENIO CTPYKTYPHOTO IIOApa3ae-
JeHUS MUHHCTEpPCTBA WJIM YIpaBlieHHs ISl pACCMOTPEHUS B NOPAAKE ITOAYMHEHHO-
CTH.

B cnyuae, eciti 06kanyercs KOHKpEeTHOe pelleHHe 1160 KOHKpETHOe NeiCTBYe
(be3pelicTBHE) MEpPBOro 3aMECTUTENS MHHMCTpa, 3aMecTUTENs MUHUCTpa, xanoba
HaupaslseTcs U1 PaCCMOTPEHHS APYroMy 3aMeCTUTENH0 MUHUCTPA, OCYIIECTBIAO-
UleMy B COOTBETCTBHH C pachpeesieBreM 00s13aHHOCTENR UCTIOTHEHUE JOJKHOCTHBIX
00s13aHHOCTE! [1epBOro 3aMeCTUTENST MUHUCTPA, 3aMECTUTENII MUHUCTpPA pelieHHe
WU IelicTBue (6e3neiicTBHE) KOTOPOro 0bXallyercs, B TepHoJl €ro OTCYTCTBHSL.

B cny4yae oTCyTCTBUS IepBOTro 3aMeCTMTENIS. MHHUCTpa, 3aMECTHTENS MUHU-
CTpa, KOTOPOMY ITOJUIEXKHUT HAIpaBJieHHE XaNnoObl B COOTBETCTBUM C TPETHHM ab3aliem
HacTosero nyHkra [lopsiaka, sxanoba HaripaBisieTCs MUHHCTPY.

2.4.5. Ecnu B obpaiedun obxanyercs peuleHde UM aeictere (Oe3aeiicTre)
IPKAAHCKOrO CHYXKAMIETO, MPOEKT NOPYyYEHUsI B MUHUCTEPCTBE TOTOBUTCS Ha4allb-
HUKOM OTJielNa 1o paboTe ¢ 06palleHUAMHU rpaX aaH MUHHCTEPCTRA C YUE€TOM 3aIIpEeTOB
¥ TpeOOBaHUH, yCTaHOBIEHHBIX ITyHKTOM 2.4.4 ITopsnka.

B npoekxTe nopyueHus O pacCMOTpPEHHM oOpalleHUss NPOU3BOJUTCS OTMETKA
«O6xanyercs peuleHUe MM geificTBHe (De3meicTBHe) rpakAaHCKOro CIyaueroy,
yKa3pIBaeTcs haMuUnus U MHKIMANBL TPAXIAHCKOTO CIY)Kallero, peleHue wiyd aeu-
cTBHe (6e3/ieiicTBHEe) KOTOPOro obXKanyetcs.

IIpoexT nopy4eHHus: 0 pacCMOTPEHMH OOpalleHUs, B KOTOPOM O0XanyeTcs pe-
uIeHNe UK jJeicTBre (Oe3aeiicTBrE) IpaXAaHCKOTO CYKaLIero, HalpaBisieTcs: MU-
HUCTPY, NEpBOMY 3aMECTHUTEN0 MUHUCTPA, 3aMECTUTENIIM MUHNICTpPa, HayalbHUKaM
ynpapieHUH, KOTOpble IPU HEOOXOAUMOCTH BHOCAT U3MEHEHMS U (MJIN) JOTIOTHEHUS
B [IPOEKT TIOPYHEHES B YaCTH BKITIOUEHHS (MCKIIFOUEHUS) JOJDKHOCTHBIX JIUL U (MIIH)
WCTIONHUTENEN MMHUCTEPCTBA, OTBETCTBEHHEIX 34 PACCMOTpeHue oOpallieHus, a Tak



)K€ CpoKa pa3pellleHHs BOIPOCOB IIOCTABJICHHBIX B OOpAllleHHH U MOJITHCHIBAIOT MO-
pyuyeHue.

KoHTpoms 32 IpaBuIbHOCTEIO OQOPMIIEHHUS ITIPOEKTa NOPYUEHUS!, T 00XKany-
eTcs pelleHue Wi fedctbue (be3nelicTBUE) rpaXIaHCKOTO CIIyXalliero, OcylecTB-
J5ieT HAaYabHUK OTAeNa 1o paboTe c 0OpallieHUsIMY I'pak/1aH MUHUCTEPCTRA.

2.4.6. PewieHue o HampaBjleHUMM OOpalleHUs Ha pacCMOTPEHHE MPHUHUMAETCS
HCKJIFOYUTENIBHO UCXOIsl U3 €0 COACPXKaHUS O KOMMETEHITUN NMOJHUMAEMEIX aBTO-
POM BOIIPOCOB HE3aBACHUMO OT KOTo, KOMY OHO aIpeCcOBaHO.

2.4.7. Ecnu B obpaiueHny ob6xanyeTcs cyiebHOe pelieHue, TO B TeHeHue 7 aHei
CO JIHSl perucTpariy obpallleHle BO3BpalllaeTcs FpaXJIaHHHY, HATIpaBUBlLIEMY oOpa-
LIeHHe ¢ pa3bACHEHUEM Nopsiika oO)KaloBaHUS AAHHOIO CyAEOHOTO pelleHUs, IpU
STOM CHHUMAETCS KONUs obpallleHus A8 HOCIeAYIOLIEro XpaHeH s ero B Aee.

2.4.8. B ciydae, ecnM TeKCT NUCbMEHHOTO oOpallleHUs He NONNAETCs IpoUTe-
HUIO, OTBET Ha 0OpalleHue He 1aeTCsl, ¥ OHO He MTOAJIEKHUT HaMpPaBIeHUIO Ha pacCMOT-
peHHe B rocyAapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBIEHMA HIIK JOIDKHOCT-
HOMY JIMLly B COOTBETCTBHHU C WX KOMIIETeHUUEH, O 4eM B Te€HeHMHe 7 JHEHl co JHS
perucTpanuy obpamieHns coobulaercs rpakAaHUHy, HalpaBHBLIEMY oOpallieHue,
eciy ero haMunus ¥ NOYTOBHIN aJipec MOAKATCS IIPOUTEHUIO.

Ecnu TekcT nUceMeHHOro obpallieH|s He NO3BONSET ONPeAeNnUTh CYTh IIpeANIo-
XXEHHSI, 3asBJICHUS UJIH )Kalo0kl, OTBET Ha 0OpallleHue HE 1aeTCs, U OHO He OIS KKT
HaIpaBJICHHUIO Ha pacCMOTpPEHUe, O YeM B TeYeHUH 7 THeH co AHS perucrpauuu obpa-
IIEHUA CrieLHaTuCTaMU OT/ieNna o pabore ¢ 0OpaleHuIMY rpaXiaH MUHUCTEPCTBRA,
B YIPABICHUH OTBETCTBEHHAIM CIIEITHAIUCTOM, COOOIIAeTCs rPaXKAaHUHY, HAIpaBUB-
uieMy obpareHue.,

2.4.9. TTucerMenHBIe OOpallleHHs1, COAepKaliie BOIPOCEL, pEIeHUE KOTOPBIX HE
BXOIUT B KOMIETEHIIMIO MUHUCTEPCTBa, B TeUeHHE 7 NHEH co OHSA perucTpalvi
HaNpaBJsSIOTCS Ha PACCMOTpPEHHE B COOTBETCTBYIOIIMN OpraH MJIM COOTBETCTBYIO-
nieMy AOKHOCTHOMY JIMLY, B KOMIIETEHLIHIO KOTOPBIX BXOJUT pelIeHHe [I0CTaBIeH-
HBIX B OOpanieHMsX BOMPOCOB, C yBEAOMIIEHUEM B TOT e CPOK I'pajklaH, HallpaBHB-
wux obpalleHus, o nepeaapecaudy obpallleHuH, 32 HCKIIOYEHUEM ClIy4asi, yKa3aH-
Horo B nyHkre 2.4.8 Tlopsanka.

2.4.10. ITpu HampaBieHur oOpallleHHsl Ha pacCMOTpeHue B ApYyrou rocynap-
CTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIIpaBJIeHHs] WIIH HHOMY JOIKHOCTHOMY JTHLY
B cllydae HeOOXOJUMOCTH B YKa3aHHBEIX OpraHaxX WM y JOJXKHOCTHOTO JUUA 3a1pa-
IIUBAIOTCH JOKYMEHTHl ¥ MaTePHAITBI O Pe3yJIbTaTax pacCMOTPEHUs OO palLleHH .

2.4.11. ITuceMeHHBIe OOpallleHus, conepXXalue MHPopMaLHio o daxrax BO3-
MOXHBIX HapyLICHHUM 3aKoHojaTelibcTBa Poceuiickoit @enepaumu B cdepe MUrpalvy,
B TeueHUe 5 qHell co JTHS perucTpallii HanpaBigioTcs B 1 naBHoe yripaeiaenue MBJ]
Poccun no KpacHomapckoMy Kparo ¢ yBeJOMIIEHHEM IpaXIaHWHA O llepeanpecalun
ero obpaueHus, 3a HCKITIOUEHNEM ciiy4asi, ykasansoro B nyHkTte 2.4.8 [Topsnka.

2.4.12. O6pallienys, B KOTOPEIX COIEPKATCs HElleH3ypHbIe Tub0 ockopOHTENE-
Hble BBIpa)XEHHsl, YIPO3Bl JXHU3HHU, 3J0POBLI0O U MMYUIECTBY AO/DKHOCTHOIO JIMIA, 2
TaKXe HYIEHOB €r0 CEMBU, MOTYT OBITH OCTaBIEHE! O6e3 0TBeTa 10 CYILIECTBY TTOCTaB-
JIEHHBIX B HUX BOMPOCOB C YBEIOMIIGHHEM IpakAaHMHa, HalpaBUBILETo obpalleHuy,
O HEZIOMIYCTUMOCTH 3J10yNOTpedIeHUs IIPaBOM.



2.5. PaccMoTpeHHe MUCbMEHHBIX 00palleHH# rpaskIaH

2.5.1. HenocpencTBeHHBIE HCHONHUTENH II0 PACCMOTPEHHIO OOpalleHus oTIpe-
HEISIIOTCS:

B MHHUCTEPCTBE — MUHUCTPOM, JIEPBBIM 3aMECTUTENEM MHHUCTPA, 3aMECTHTE-
JISIMM MHHHCTpa, Ha4albHUKaMU YIIpaBIeHUIA;

B YIIPaBJIEHUU — DYKOBOJUTEIIEM YNPaBNEHUS U €r0 32aMeCTUTEIAMU.

[Topydenne pyxoBOOUTENS JOIKHO COAEPXKATh PAMUMHU U HHUITAATBI JIKIL, KO-
TOPBIM HaeTcs OpydeHue, SCHO cHOpMyNIMPOBAHHBIN TEKCT, IpeATIMCHIBAIOINMIH NCi-
CTBUS], HallpaBJieHHbIE Ha OOBEKTUBHOE, BCECTOPOHHEE ¥ CBOCBPEMEHHOE PaccMOTpe-
Hue oOpallicHUS, NOPSIOK U CPOK UCTIONHEHUS], TOANHNCH BIIIEYKa3aHHBIX JOJKHOCT-
HBIX JIHII.

2.5.2. MicnonHuTeNb, KOTOPOMY IIOPYHYEHO PacCMOTPEHHE 00paIeHus:

HECET NEPCOHAIBHYIO OTBETCTBEHHOCTh 32 €70 COXPaHHOCTB;

obecrne4nBacT BCECTOPOHHEe, OOBEKTHBHOE Y CBOCBPEMEHHOE PacCMOTPEHHE
obpatienus;

B Cllydae HEOOXOJUMMOCTH B yCTAHOBJIEHHOM 3aKOHOJATENHCTBOM IIOPSIAKE 3a-
IIpalliiBaeT OOMOJHUTENbHbIE MaTepuanbl, HeoOXoAuMBbie OIS pacCMOTPEHUs obpa-
LIeHMS;

yBEAOMIISIET IPAXJAHWHA O HallpaBIeHHU ero oOpalleHus Ha pacCMOTpPEHUE B
IApYro rocylapCTBEHHBIH OpraH, opraH MECTHOI'O CaMOYNpPAaBICHUS WUIH WHOMY
JOJDKHOCTHOMY JIMIlY, B KOMIIETEHUHIO KOTOPEIX BXOAUT paspelieHte BOIPOCoB, COo-
Iepxaluxcs B obpalueHuy;

BHOCUT NPEINOXKEHNE PYKOBOAMTENIO, AABLIEMYy IOPYyUYEHHE HAa paCCMOTPEHUE
obpaleHus 0 Heo6X0TUMOCTH:

OpraHu3aly BCTPEUH C MPaXIaHUHOM (-aMHu);

OpTaHM3AUNU CO3AAHMSI KOMUCCUU IS IIPOBEPKU (aKTOB, UIJIOKEHHBIX B 00-
palleHuH (C BRIE3IOM Ha MECTO Y yYacTHEM FpaXxaaH ).

2.5.3. IlucemeHnHBIe 06paleHus C IpOCcEOaMu O JINHHOM IpUEME paccMaTpHBa-
I0TCS Kak 00BbIuHbIe oOpaiueHns. Eciy B oOpallleHUH He yKa3aHa npobJieMa Ui TEKCT
OOpalleHHs He MO3BOAET ONPEACNUTh CYTh NIPESNNOKEHNUS, 3aABACHUS UK XKaio0kl,
TO TPaXJaHWHY OAOTCA Pa3bSICHEHHS O IIOpSAKE OPraHH3allMd JUYHOIO IIpHeMa
IpaXkIaH XOJKHOCTHBIMH JIMLAMH, a 3asBIIeHVE 0()OPMIIIECTCS «B JEJIO» KaK HCIION-
HEHHOe.

2.5.4. IluceMenHble o0pallleHus FpaX/iaH, HOCTYNUBILUME U3 pEIaKLMil CPEACTB
MaccoBoll HHpOpMaLKK, OT pyKOBOAUTENEH NMOTUTHYECKUX IIapTUH U 001ECTBEHHBIX
o0BeIUHEHU (B TOM YUCNE ¢ MPOckO0H NPpOHH(OPMHUPOBATE O pe3yIIbTaTaX PacCMOT-
peHHs) pacCMaTpPUBAIOTCS B COOTBETCTBUU C ITopsiakom.

2.5.5. B ciny4ae eciiu B o0pallleHuH MpakJaHHA COAEPKUTCS BONPOC, Ha KOTO-
PBIif eMy HEOJHOKPATHO JaBallUCh MUCBMEHHBIE OTBETHI [0 CYLIECTBY B CBS3H C PaHee
HanpasJIeHHBEIMM 0OpanieHUsIMU, U TIpY 3TOM B 0OpallieHIM He IPUBOASTCS HOBBIE 0-
BOJbI UNTU OOCTOATENLCTBA, TO MHHUCTp, [IEPBBIM 3aMECTUTENb MUHUCTPA, 3aMECTHU-
TEJIM MUHHUCTPA, HAYATBHUKH YOPaBICHU MUHUCTEPCTBA ¥ PYKOBOAUTEID YIIpABIIE-



HH, paccMaTpuBarolye obpallieHue, BIIpaBe IPUHATE pelieH’e 0 6630CHOBaTEBLHO-
CTH O4YEepeqHOro obpalieHUs U NpEeKpalleHUU MEPENHCKH ¢ TPaKAaHWHOM 10 AaH-
HOMY BOIIPOCY.

ABTopa obpaimeHus Heo6XoaUuMOo NpOoKMHGOPMUPOBATH O MPEKPAIlCHUY TEpe-
MTUCKU B TeueHuu 30 aHel co JHA perncTpanuu.

2.5.6. Ilpu nocTymnieHUH oOpalieHts], B KOTOPOM COAEPIKUTCA BOMPOC, MO KO-
TOpOMy IlepelnycKka IIpekpalleHa, CHelHaNnucT, paccMaTpUBaIOWIMK obpalueHue,
HalpaBIseT IpaXXJaHHHY OTBET, COAEPXKALLUY CBEAeHUS O IIPEKPAICHUH ITEPenHCKU
110 YKa3aHHOMY BOMPOCY.

2.5.7. B ciy4ae NOCTyMIEHHs B MUHUCTEPCTRBO, YIIpaBIeHUE WU LOJKHOCT-
HOMY JIMLly TMCBMEHHOTO 0OpallleHus, COAepIKalLero BONpoc, OTBET Ha KOTOPBIX pas-
MEIIEH B COOTBETCTBMM ¢ yacThio 4 ctathi 10 DenepanbHoro 3akona Ne 59-®3 Ha
oQUIIMATEHOM caliTe MUHUCTEPCTBA U yNpaBleHusi B MHOOPMALHOHHO-TEIEKOMMY-
HUKaluoHHol cetu «nTepHeTy», 3asBUTENIO, HAMTPAaBUBIIEMY 00pallieHHe, B TeUEHUE
7 Hel co AHs perucTparuu obpalneHus coobaeTcs 31eKTPOHHBIN alpec OpuIHaIIb-
HOT'O caiiTa B UHGOpMaLMOHHO-TENEKOMMYHUKALIMOHHOW ceTH «AHTepHeTY, Ha KOTO-
pOM pa3MellleH OTBET Ha BOIIPOC, IIOCTABJICHHBIH B 00pallieHuH, ITpH 3TOM o0palleHue,
cozepxallee odkanoBaHHe CyAe6HOTO pellleHus], He BO3BpalIlaeTCs.

2.5.8. Ilpn paccmoTpenun nosTopHOro obpanienust (oOpallieHusi, NOCTYNUB-
HIEro OT OAHOTO U TOT'O e JIMIA MO OOZHOMY M TOMY K€ BOIMpPOCY, B KOTOPOM 00XKalTy-
eTCsl pellleHne, IPUHATOE M0 MIpeblayileMy OOpalleHHIO, UMK YKa3biBaeTCs Ha HEJO-
CTaTKW, XONYILIEHHBIE TIPH PACCMOTPEHUH U pa3pellieHUH MpeAbLIYLIero odpaleHus,
mmbo coobmaeTcsi 0 HECBOEBPEMEHHOM PAacCMOTPEHHUH TNMpeABIAYIIEro oOpalleHHs,
€CIIU CO BPEMEHU €ero MOCTYIUIEHHUS UCTeK yCTaHOBJIEHHBIA 3aKOHOJAATEILCTBOM CPOK
pPacCMOTPEHHUSI) aHANH3IUPYETCS UMEIOIIAscs 110 TIOAHUMAaeMbIM B HEM BOIIPOCaM Te-
peICKa.

OO6paieHuss OJHOro Y TOro ke rpaXAaHuHa o OJHOMY U TOMY )K€ BOIIpOCY,
NOCTYMHUBILKE IO UCTEUEHUA CPOKA paCCMOTPEHU S, CHATAIOTCS NEPBUYHBIMU.

He sBns10TCs MOBTOPHBIMY ITHCEMa OJHOTO U TOr'O YK€ IPaXXAaHHUHA, HO 1O pas-
HBIM BOMpOCaM, a TaKe MHOTOKpPATHbIe — II0 OJHOMY M TOMY K€ BOIIpOCY, II0 KOTO-
pPOMY Ipa)cAaHUHy HaBaIKCh HCUEPILIBAKOLUUE OTBETHI.

2.5.9. B cayyae ecnu K TEKCTY MUCBMEHHOTO 0OpAalLleHHs IPa)XIaHUHOM [IPHIIO-
JKEHbl NOKYMEHTBI ¥ MaTePUaJIbl, HE OTHOCSIUINECS K TIOATBEPAIACHUIO JOBOJOB, U3II0-
KEHHBIX B OOpallleHWH, TO PaCCMOTPEHHUIO MOAJIeKaT TOJIBKO BOMPOCH!, COAEpXaLlH-
ecsi B CaMOM TEKCTe MUCbMEHHOTO O0pallleHUSL.

2.5.10. ITuceMenHpIe oOpalleHys TpaXKaaH, CojepXallye B aipecHOM 4acTH 00-
pallleHU NOMEeTKY «JIMYHOY», pacCMAaTpUBAIOTCH B COOTBETCTBUH ¢ Ilopsaaxkom.

2.5.11. ObpaiueHre cYnTaeTCs UCMONHEHHEIM U CHUMAETCS C KOHTPOJIS 1oce
BCECTOPOHHETO PACCMOTPEHHS BCEX IIOCTABNEHHBIX IPaXXTaHUHOM BOINPOCOB, TIPUHSI-
THS HEOOXOOUMBIX MED U HATIPaBIIEHUS OTBETA B COOTBETCTBUH C NIOPYUYEHHEM.

2.5.12. VlcnonmuuTeNlb HeCeT YCTAHORIECHHYIO 3aKOHOAATENBCTBOM OTBETCTBEH-
HOCTH 32 UCIIOJIHEHUE TTOPYYEHHUs MO pacCMOTPEHUIO 0OpalleHUs U KauecTBY OTBETa
Ha Hero.
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2.6. OTBeTHI HAa MHCHMEHHbIE OOPALIEHHS FPAKIAH

2.6.1. Tekcr oTBeTa Ha MUCHEMEHHOE OOpaIlleH¥e JOIKEH WIIAraThCsa SACHO M
OHSATHO, HI0CIEAOBATENBHO, KPATKO, CO CCHITKAMK HA COOTBETCTBYIOLIHE HOPMATHB-
HBIE MPaBOBLIE aKThl, JaBaTh UCUEPNBIBAIOIIIE Pa3bsICHEHNUS HA BCE MOCTABIICHHEIE B
oOpailieHnH BoOIIpocHl. [1pu HaTMuMK cBeAeHWH O TOATBEPKIEHMH (HAKTOB HapyLIe-
HHJ 1IpaB ¥ 3aKOHHLIX MHTEPECOB IPaXaH, U3JOXEHHBIX B OBpAlIeHNH, B OTBETE
HEOOXONMMO yKa3aTh, KaKWe MEPBI [IPHHATHI K JIMLAM, TOTIYCTUBIINM Takie Hapyuie-
HUSL.

2.6.2. 3anpeulaeTcs HAMpaBIATh rPaXJaHaM OTBETHI Ha OOpaIleHHs! C|UCpaB-
TIEHUSIMM 1 OLINOKaMH (B TOM YHKCJIE B PEKBU3UTAX ).

2.6.3. OTBeTHl Ha ofpaleHus MpaXxaHaM TMOJNKCKIBAIOTCA:

B MHHUCTEPCTBE — MUHUCTPOM, TIEPBBIM 3aMecTUTeNIeM MUHUCTPA, 3aNiecTHTe-
JIMU MPHUCTPA, HaYallbHUKaMH YNpaBIeHUH, HadalbHUKaMH OTAEJI0B, TU00 NTHUAMH,
HCIIONHAIOIMMH X 00S3aHHOCTY;

B YIpaBIEHHH — PYKOBOJUTENIEM YIIPABIEHUS, 3aMECTUTENSIMH PYKOBOAUTENS
yTIpaBlIeHus, IUOO TMLHAaMH, UCIIOMHSIIOIUMU UX 00A3aHHOCTH.

2.6.4. B npeambynie oTseTa ykasblBaeTcs, OTKyHa (KakuM CIOcoOOM) IOCTy-
nuJo obpaileHue, 1ubo, YTo OTBET JAETCA Ha oOpallleHue, NOCTYIUBIlIee U3 COOTBET-
CTBYIOLIETO OpraHa, opraHu3aluu (ykazaTb Ha3BaHue), Nubo, uto ofpallleHue pac-
CMOTPEHO MO IOPYUSHUIO BEHIIIECTOSIIETO OpraHa (yKa3aTh Ha3BaHHe), KpoMe obpa-
IleHUH IpaXiaH, IOCTYIIUBIINX OT HUX MO [104Te, HAa3EIBA€TCS OCHOBHON BOIPOC 00-
palleHuss U coobImaeTcs, KakuM OpraHoM paccMOTpeHO obpallieHUe, a TaKXe perH-
CTpallHOHHBIA HOMEP U [1aTa perucTpalyu obparienus.

2.6.5. B oTBeTe Ha ofpalieHye, NOJaHHOe TPaKJaHUHOM JINYHO, YKa3bIBaeTCs,
4YTO MUHUCTEPCTBOM, YIIPABICHUEM pacCMOTPEHO obpallleHHe, MPUHATOE B X01¢ JIn4-
HOrO ITpHeMa, NOCTYNUBLIEE MO 3JIEKTPOHHOH 1104 Te, Yepe3 BUPTyaJIbHYIO IIPHEMHYIO
Ha caliTe MUHHCTepCTBa, 10 daxcy.

2.6.6. Eci MHHUCTEPCTBO ABIAETCS OTBETCTBEHHEIM HCIIONHUATENEM IIPH CBOZIE
MaTepHalloB 110 oOpailleHHUIO, CoAepKAIEMY BOMPOCH! (4acTh BOIIPOCOB), HE OTHOCH-
uMecs (He OTHOCSLIMXCA) K KOMIIETEHIIMH MMHHUCTEPCTBA, TO B Hadalie OTBETA KaK
3asBUTEN0, TaK U KOHTPOIUPYIOLIEMY OpraHy MEepeu’CIAIOTCS BCE OPraHel, COB-
MECTHO C KOTOPEIMH PacCMOTpPEHO OOpallleHue, a k MaTepHallaM pacCMOTpeHHs obpa-
IIeHWsl  MPUOOIAIOTCS  NMUCBMEHHBIE  CIIPaBKH  Ka)KAOrO0  KOMIIETEHTHOI'O
OpraHa — COMCIIOJHHUTEISI CBOIHOIO OTRETA.

2.6.7. B caydae, eciixt OTBET JaeTcsd Ha HECKOJIBKO OOpallleH it OAHOTO U TOTO
e aBTopa, TO B HeM NMEpeunciIfioTes BCe afpecaTsl, NiepeHanpaprBliie obpaieHe,
C yKa3aHUEM ero perucTpaloHHOr0 HoMepa U AaThl perucTpallii, a TaKXe pErucTpa-
LUMOHHEIN HOMep U JIaTy perucTpaluy odpallieHui B OpraHe, paCCManHBa}OU%IEM yKa-
3aHHOe oOpatuenue. Hanpumep, «Bawmy nucsMeHHble obpamienus (BX. Ne... OT...) no
TaKOMY-TO BOIIPOCY, MOCTYMUBIINE H3 aAMHHHCTpPallUU Kpacnonapcxoro Kpast
(nex. Ne... or...), Anmunuctpanmu [pesuaenra Poccutickoit ®eneparuy u Annapa'ra
IlpaButenscrra Poccuiickoit Penepannu (Mcx. Ne... 0T...), 110 HX TOpy4YEHUsIM pac-
CMOTPEHBDY.
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2.6.8. Ilpu oTBeTe Ha KOJUIEKTMBHOE NMUCBMEHHOE obpallieHue, no;lrr:McaHHoe
HECKOJILKAMH 3aBUTEIISIMU C YKa3aHHEM aJipeca KaXKI0ro U3 H1UX U Ipockbo# Harpa-
BUTh OTBET KXIOMY H3 TONIHCABIIMXCS, OTBET NACTCA KAXIOMY IPakiaHHHy Ha
YKA3aWHELE ¥M B OOpAIleHny ajpec. B OCTANBHBIX CIy9asx OTBET NAeTcs Ha ampec
3afBUTENSA, yKa3aHHOTO B PErHCTPALIHK MEPBEIM C TOMETKOM « il MH(OPMUPOBAHUS
3aMHTEPECOBAHHEIX JIHIL. |

2.6.9. Ecnu B nuchMeHHOM OOpallleHNH He yKasaHbl (GaMuivs rpaxIaHMHa,
HallpaBMBIIEro oOpallleHre, WM IIOYTOBBIA ajpec, MO KOTOPOMY AOIKEH OBbITH
HalpaBsJjieH OTBET, OTBET Ha o0pallleHHe He AaeTcs. Ecnu B ykazaHHOM ofOparieHun

|
CoAepKaTCsad CBEACHUA O MOArOTaBINBACMOM, COBEPINAEMOM HUIIH COBEPILICHHOM HPO-

THBOITPABHOM JESHUH, & TAK)Ke O JHIE, ero II0ITOTaBINBAIOLIEM, COBepIHa}Oll_l_leM UIH
COBepIIMBIIEM, OOpallleHHe MOANEXXUT HAllPaBICHUIO B FOCYAapCTBEHHBIH 'OpraH B
COOTBETCTBHUHU C €r0 KOMIETEHLEH.

2.6.10. Ecnu npu paccMoTpeHHH OOpallneHUs HeCKONbKUMH CTPYKTYPHBIMU
MOApa3/e/IeHUsIMU MUHUCTEPCTBA MM YIIPaBIEHMS, OTAENbHbIE COUCIIONHUTENH He
IIPEIOCTaBJISAIOT OTBETCTBEHHOMY UCTONHUTENIO CIy>KeOHbIe 3allUCKU MO CYLUECTBY
oOpalieHusi, TO BTOPOU DK3EMIUISp CBOAHOTO OTBETA BU3MPYETCS HE TONBKO OTBET-
CTBEHHBIM HCIMOJHUTENEM, HO ¥ BCEMHU COMCIIOJNHHUTEISIMU, HE IIpPeoCTaBUBLIVMH
CnyXeOHble 3aITUCKH.

2.6.11. Ha BTopoMm sx3eMmuisipe (KOTIMH) OTBETa PAAOM CO CBOEH MOJIUCEIO HC-
TIOJTHATENb YKa3biBaeT pe3ydbTaT pacCMOTPEHMsi oOpallleHHs: «Mepbl NPHHATHLY,
«TIOMIIEPIKAHOY, PAZBACHEHO)» UNU «HE IOANEPXAHOY, AENAET OTMETKY «C BBIE3OMY
B CIIy4ae PacCMOTPEHUs 0OpalleHNs] KOMUCCHOHHO € BBIE3OM K IPaXKJIaHHHY.

2.6.12. OpuruHagsl JOKYMEHTOB BO3BpAIAIOTCS aBTOPY O0OpaIlleHUst UCTIOIHU-
TeneM MyTeM JINYHOrO BpyYyeHHs UAH CrocoOoM, 00ecneyuBatoIM UX COXPAaHHOCTb.

2.6.13. Otget Ha obpallieHHe perucTPUPYETCS UCIIONHHUTENEM U fIepeaeTcs B
oTJeN Mo padoTe ¢ OOpAIlEHUSAMU rpaXxJaH MHHUCTEPCTBA BMECTE C PEECTPOM He
NO3JHEE OOHOrO pabouero AHSA IO OKOHYAHMS CPOKa pacCMOTpPEHHs, YKa3aHHOTO B
IIPOEKTE NIOpYUEHUS.

2.6.14. OTBeT TpXJAHWHY OTAeN No padoTe ¢ oOpaneHNUsIMY TPAXIaH MUHH-
CTepCTBa NepeaeT Ha OTHPABKY B OTIAEN JIEIONPON3BOACTBA U KOHTPOJISA HCIIONHEHUS
nopy4eHuit MUHUCTEpCTBa He nosanee 16.00 (c noneaensHuka rno yetsepr) u xo 15.00
(B MATHULY ¥ NpeAnpa3sgHUYHbE AHU) B AeHb, YKa3aHHBIN B myHKTe 2.6.13 Ilopsaka.

OTnen nenonpou3BOACTBA U KOHTPOJS UCNOJHEHNUs IOPpyYeHUH MUHUCTEPCTBA
IPUHUMAET NUCbMEHHBIE OTBETHI, MPOBEPAET UX ofopMIIeH e Ha COOTBETCTRUE Tpe-
OoBaHHUH, ycTaHoBNeHHBIX [IpaBunaMu ohopmIIeHUH OYTOBBIX OTIIPABIICHUMN, IIPOU3-
BOIMT KOHBEPTUPOBAaHUE U B COOTBETCTBUM C JOTOBOPOM MEXIY MHUHUCTEPCTBOM H
akLnoHepHBIM 0b1ecTBOM «Ilouta Poccum» (nanee — AO «Iloura Poceuuy), cocras-
nsteT CITUCKY MpOCTHIX MOYTOBEIX OTIPABIEHUH (C 3aHECEHUEM BCeX JaHHEBIX afpeca-
TOB) B CIICLJUAJILHOM [TIOYTOBOM HporpaMMme Juls epeaady Ha OTIIPaBKYy CMelHaTuCcTaM
AO «IToura Poccun» Ha cneayromuii pabounii geHs.

2.6.15. OtBeT Ha obpalieHue HanpaBisercs B HopMe AeKTPOHHOI'O JOKyMEHTa
O afpecy dMEeKTPOHHOM MOYTHI, yKa3aHHOMY B 0OpallieHny, IOCTYNHUBINEM B MHHH-
CTEPCTBO, YIIPaBICHUE WX JOJKHOCTHOMY JIHILY B (POpPME 3JIEKTPOHHOIO JOKYMEHTA,
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1 B [TMCBMEHHOH (opMe 110 ITOYTOBOMY afipecy, YKa3aHHOMY B OOpallleHHMHM, IIOCTY-
NUBLIEM B MHUHMCTEPCTBO, YIIPABICHWE HJMN JOJIXKHOCTHOMY JIMLY B TIHCHMEHHOH
dbopme. |

[Ipu HampaBnIeHMU OTBETA 10 ANMEKTPOHHOM MOYTE OTBET MOTOBUTCA HA GnaHke
B OJTHOM SK3EMILISIpE U HAIpaBJISETCs UCIIONHUTENEM B GopMeE IIEKTPOHHOTrO obpasza
JIOKyMEHTa, IIOJIy4eHHOTO B pe3yJIbTaTe CKAaHUPOBAHMS, M0 afpecy AIEKTPOHHOH! Mo-
YTBI, YKa3aHHOMY B OOpalllcHuH.

IIpu HanpaBieHHH OTBETA IO HJIEKTPOHHOM IIOYTE MCMOIHUTENb pacleyaThl-
BaeT MOATBEPXACHUE OTIPABKU HICKTPOHHOr0 JOKYMeHTa 1 MprobIaeT K MaTepua-
JlaM pacCMOTpPEHMS 0OpalleHHS!.

2.6.16. IlocTynuBiuee B MUHUCTEPCTBO, YIIPaBlieHHe obpallieHue, coaepxalliee
IpEVIoNEHNE, 3aiBIEHUE UIH Xalo0y, KOTOphle 3aTParuBaOT WHTEPECH] HEOTIPEIE-
JICHHOT'O Kpyra Jul, B HaCTHOCTH Ha oOpainieHue, B KoTopoM obxaiyetcs cyaebHoe
pellieHMe, BBIHECEHHOS B OTHOILLIGHUH HEONpEeAesIeHHOIO Kpyra JIHLl, OTBET, B TOM
YHCJIe C pa3bsICHEHHEM TTOPSIAKA 00XKAIOBaHUS CYAOHOTrO PEIICHHS, MOXET ObITH Pa3-
MeleH ¢ cobiogeHueMm TpeOoBaHME wacTm 2 cTratbu 6 denepanbHbId 3aKOH
Ne 59-@3, va opuITHATLHOM caiiTe MUHKCTEPCTBa B HH(HOPMAal[MOHHO-TENeKOMMYHH-
KaumoHHoii cetn «MHTepHET».

2.6.17. Ecnu Ha oOpallieHne qaeTcs IpoMeXyTOYHbIH OTBET (MPOAJIEHHE CpOKa
PacCMOTPEHHUS ), TO B TEKCTE YKA3BIBAKOTCSA CPOK HJIH YCIOBHA OKOHYATEILHOTO pellle-
HH$ BOIpoOCa.

IIpy aToM oOparieHue B apXVB He HanpasiseTcd J0 pa3pelleHHs] BOIPOCOB,
NIOJHMMAaeMbIX B HEM.

3. JInunplii npuem rpaxgaH
3.1. ExxeqHeBHBIH npieM rpaxaad B MHHHCTEPCTBE, YNIPABJICHHAX

3.1.1. Ilpuem moceTUTeNeH OCYUIECTBIACTCS €XEJHEBHO COTJIACHO TpauKy
(pexumy) paboThl MUHHCTEPCTBA, YIIPABICHUS.

3.1.2. UndopMarus o rpaduxe (pexyme) paboTsl pa3MeluaeTcs Ha BUIHOM Me-
CTe TIpU BXOJE B 3J[aHHE, B KOTOPOM OHO OCYIIIECTRIISET CBOIO AEATENLHOCTD.

3.1.3. CroeunanucTel, OCYUIECTBISIONIUE JUYHBIA IIpueM, 0becrneduBaroTCs
JUYHBIMH HArPYIHBIMA UAEHTHHUKALIMOHHBIME KapToukaMu (bexaMu) ¢ yKazaHHeM
dbaMUNUY, UMEHU, OTYECTBA ¥ JOKHOCTH, KPerALIMMUCS K OLEXJE, JIMOO HACTONb-
HBIMH TabNMYKaMH aHAIOTUYHOIO COAEpIKAHUS.

3.1.4. Ilpuem rpaxxnas oCyuIecTBISIETCA B opsake ouepeHOCTH. OTAenbHbIE
KaTeropuu FpaXKiaH B clydasx, NpeayCMOTPEHHBIX 3aKOHOoAaTeNnsCcTBOM Poccuiickoit
Qepepanuy, NoJB3YKOTCS [IpaBOM Ha IIPHEM B IIEpBOOYEPETHOM IIOPAAKE.

3.1.5. Ilpu pueMe rpaxxaaHuH NpeabiBIgeT JOKYMEHT, Y IOCTOBEPSIOUY ET0
TUYHOCTb.

3.1.6. B xypHan y4eTa npuema rnoceTureneit o popme (IpunoxeHue 5) 3aHo-
caTcA haMuTus, UMs, OTYECTBO (NPH HATMYUM) 3asIBUTENS, aipec U KPaTKOe COAep-
KaHue BoTpoca oOpateHus.
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3.1.7. Cnenmanuct, Beaymui npuemM, 00513aH 1aTh TPaX/IaHUHY HCYEPIHIBAIO-
I[Me pa3bICHEHUs N0 HHTEPECYIOLUUM €TI0 BONIPOCaM, THOO pa3biCHUTE, K KOMIIETEH-
UM KaKHX OpraHOB U OpPraHU3anii OTHOCSITCS 3TH BOIIPOCEHL.

3.1.8. IIpu HEOOXOIUMOCTH TS PACCMOTPEHMS U PA3bICHEHUS MMOCTABIEHHBIX
BOIIPOCOB Ha MIPUEM MOXET OBITh MPUrialleH CHeMaIUCT COOTBETCTRYIOIETO CTPYK-
TYPHOTO [10/ipa3ieJIeH!s MUHMCTEPCTBA, YIPABICHHUA.

3.1.9. I'paxxaHWH BO BpeMs NpHeMa MOXKET OCTABUTH MUCEMEHHOE opailieHue
(Ha obpallleH1H CT2BUTCA OTMETKA «C JINYHOTO IIpHEeMa ), KOTOpOe NepeaeTcs Ha pe-
THCTpaluio, 4 JajlbHerinas paboTa ¢ HUM BeaeTcsa B cooTBeTCTBHH ¢ [lopsinkom.

3.1.10. Komnus nepBoit cTpanuLpl oOpaleHus, TPpUHITOrO Ha JIMYHOM MpHEMe,
BO3BpALAETCsl TPaXXAaHHUHY 1100 JMLYy, DocTaBuBleMy obpawenue. Ha ykasannoi
KOIUH ITPOCTaBsAETCS LTaMI MUHUCTEPCTBA, YIIpaBleH s, yka3blBaeTcs jaTa IIpUHS-
THS oOpallieHnsl, KOJIMUeCcTBO NPHHATHIX JIUCTOB (ecnu UX OoJiee OIHOTO), KOHTAKT-
HBIA TeneOoH IJIsl CpaBoOK ¥ (paMMITHs CIIellHanucTa, IpYHsBIIero obpalleHue.

3.1.11. ExxenneBHBIN preM rpaxad B MUHHCTEPCTBE OCYLIECTBIASETCS ClelHt-
aIMcTaMu oTAena no padore ¢ obpaiieHUsIMH IpaxziaH, no anpecy: r. Kpacnoznap,
yn. Hanaesa, x. 58, kabuHeT Ne 122 (1 atax), nonenenbHuK — yeTBepr ¢ 9.00 no 13.00
u ¢ 13.50 no 18.00, B natauuy ¢ 9.00 xo 13.00 u ¢ 13.40 go 17.00, xpome BBIXOAHBIX
¥ Hepabo4ux IIpa3gTHUYHbBIX JHEH.

3.2. Opranu3auus JHYHBIX NPHEMOB IPaxaaH

3.2.1. Tuuubii npreM rpaxjad B MUHUCTEPCTBE OCYLIECTBISICTCS MUHUCTPOM,
[IEPBBIM 3aMECTUTENIEM MUHUCTPA, 3aMECTUTENIIMY MUHUCTPA, HaYalbHHUKaMH yIIpaB-
JIEHWH TIpH NOCTYIIEHUH O0palleHUH, pacCMOTPEHUE KOTOPBIX HaXOJUTCS B HX KOM-
IIETEeHI[MH, B COOTBETCTBUH C IPpadrKOM JIUYHOro nprema.

3.2.2. JInyHBbI# TpreM rpaxaad MUHKCTPOM, IIEPBBIM 3aMeCTUTEIEM MUHUCTPA,
3aMeCTUTENIMH MUHUCTPA IIPOBOJIUTCS MOCIIE BCECTOPOHHEIO pacCCMOTPEHHS II0CTaB-
JIEHHBIX BOIIPOCOB, ISl Yero MoxbuparoTcs HeOOXOAUMbBIE HOKYMEHTBI, YTOYHSOTCS
MOTHBBI OOpalleHHsI U CyTh BOIIPOCA, H3YYAOTCS JOKYMEHTBI, MOATBEPKIAIOILHE
000CHOBaHHOCTE TPeOOBaHU 3asBUTENS.

3.2.3. JIuuHeLi IpyueM rpaxcaaH B YIPaBICHHH OCYIIECTBIsSET PYKOBOOAUTEND
€ro 3aMecTUTeNd. ['paduk THYHOTO NpreMa YTBepXAaeTCs PYKOBOIUTENEM.

3.2.4. Ha xaxznoro rpaxaanuHa, PUHATOrO Ha JUYHOM IIpHEME MHHHCTPOM,
IEPBBIM 3aMECTUTEIIEM MUHUCTPA, 3aMECTHTENSIMH MUHHCTPA, HaYIbHUKAMU YIIpaB-
NeHUl MUHUCTEPCTBA TUO0 PYKOBOIUTENEM YIIPaBIeHUs, 3aMECTUTENSIMHU PYKOBOIH-
TelNs yIpaBieHusi, opopMisgeTcs KapToyKa JIMYHOTO nprueMa (IIpuloxeHue 6).

3.2.5. Ecnu u3no)kKeHHbIe B YCTHOM obOpamieHuy GpakThl U 00CTOATENbCTBA SB-
JIIOTCSA OYEBMAHBIMU U He TpeOYIOT JOIIONHUTENBEHON IIPOBEPKU, OTBET Ha ObOpane-
HUE C COTJIacus IpaKgaHWHa JaeTcsl YCTHO B XOJle IIpUeMa, O YeM AeIaeTcs 3alluch B
KapTOuKe JINYHOTO IIpueMa.

B ocranbHbIX ciydasx 3asBUTEINIO B COOTBETCTBUM ¢ [lopsinkoM Hamnpapnsercs
IIVICBMEHHBIH OTBET MO CYLIECTBY JIOCTABIEHHEIX B OOpallleHUN BOIIPOCOB.

3.2.6. B cnyyae, eciid B oOpaieHuy coaepiKaTcs BONPOCH], pellieHHe KOTOPhIX
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HE BXOJHXT B KOMITETEHLIMIO MUHHUCTEPCTRA, yNpaBAeHHUs, TPa)XXIaHUHY AaeTCs pa3bsic-
HEeHUe, Ky/la ¥ B KaKOM IIOpSAKE EMY clieTyeT 0OpaTHThCS.

3.2.7. He nomiexar 3anucy Ha NWYHBIN MpUeM rpaxpane, obpaluaromuecs mo
BOTIPOCaM, BXOASAIIMM B KOMIIETEHIUIO CyAeOHBIX OpPTaHOB, IPOKYPATyphl, & TAKXKe
no xanobam Ha qercTBUs (6e3aeiicTBUE) OpraHoB Cy/ia U IPOKYpaTyphl. I paxgaHam
JlaeTcsl pa3bsCHEHWE OO0 OTCYTCTBUM Y MHUHMCTEPCTBA KOMIIETECHLIMU TIO PELUEHHUIO
JIJaHHBIX BOIIPOCOB.

3.2.8. T'paxcnaHuHy MOXET OBITE OTKa3aHO B THYHOM MPHEME MUHUCTPOM, [Tep-
BBIM 3aMECTUTENEM MUHHCTPA, 3aMECTUTENIMH MUHUCTPA, HAUYaTbHHUKAMU YIIpaBIie-
HUH MHHHCTEpCTBa JIHOO pyKOBOAUTENEM YIPABICHUA, 3aMECTUTENSAMU PYKOBOIM-
TEJNS YIPABIIEHUS B CIy4asx, eCiu:

C rpa)kJJaHUHOM IIpeKpalleHa neperucka o JaHHOMY BOIIPOCY;

OTBET I10 CYLIECTBY HOCTaBJICHHEIX B OOpaLLIEHHU BOIIPOCOB HE MOXET OBITh aH
0e3 pasrialeHns CBeIeH i, COCTaBIAFOLINX TOCY JapCTBEHHYKO HIH HHYIO OXpaHse-
My10 heiepanbHbIM 32KOHOM TaiiHY;

B oOpallieHUH TpaxJaHHHa COAEPIKATCSA HelleH3ypHbIe JIUOO ocKOpOUTENbHbIE
BEIpaXEHUS, COJEpXKallke YIpo3y JXKU3HU, 3I0POBBI0 U UMYIUECTBY JODKHOCTHOTO
JIMIIA, & TAK)Ke YIEHOB ero CeMbH;

TEKCT TMCbMEHHOI0 O0paIleHHs He [TO3BOJISET ONpEReNIUTh CYTh IIPEUTOXKEHHS,
3asBIICHHUS WJTA KaJl00bI;

MMeeTcs BCTyIUBIIeCE B CHITY CyeOHOe peLIeH e 110 BOIIPOCY ¢ KOTOPBIM IPaX-
IAHUH o0paTUiICs IUIs 3alIMCH Ha JTUYHBIR NpHeM;

3.2.9. B xoae nuyHOro npueMa rpaxxAaHuHy MOXeT OBITh OTKa3aHO B AabHEH-
IIEM PaccMOTPEHHM OOpalleHHs, €CIM eMy paHee ObLl JJaH OTBET IO CYLUECTBY NO-
CTaBIIEHHBIX B OOpallleHHuH BOIPOCOB.

3.2.10. OTnenbHbIe KATErOPUU IPaXIaH B CIIydasx, [IPelyCMOTPEHHBIX 3aKOHO-
narensctBoM Poccuiickoil Penepanyiu, oib3yroTCs IPaBOM Ha JIMYHBIHN ITPHUEM B Iep-
BOOYEPEAHOM ITOPSIKE.

3.2.11. llposenenue rpaxnaHamMu POTOCHEMKHU, ayAUO U BUAEOCBA3M, NPAMON
TpaHCHAUUU B ceTH «IHTepHET» B X0J¢ IMYHOTO MPUEMa MUHUCTPOM, MEPBLIM 3aMe-
CTUTEJNIEM MUHHCTPA, 3aMECTUTENIIMU MUHUCTPA, HAYallbHUKAMU YIIpaBICHUN MUHM-
CTepCTBa JIUOO PYKOBOJUTENEM YIIPABICHUS, 3aMECTUTEISIMH PyKOBOAUTENS yIpPaB-
JIeHNs] BO3MOXHO TOJBKO IIPH YCJIOBUHU, ECITH ATO He MoBiIeyeT 3a coboii obHaponoBa-
HME U JanbHeWllee MCMOJI30BaHUE U300paXKeHUP MHBIX [PaXKAaH, pearusyoLIUxX
IpaBo Ha JHUYHOE 00pallieHue, a TAaKXe JOMKHOCTHOTO JIMLa, 00ecTIedHBarOLIErO pea-
NM33UUI0 NaHHOTO NPAaBOMOYHS, 6€3 KX COTNaCHUS.

3.3. KoHCy/IbTHPOBAHHE rPaXKAAH
110 CIPABOYHOMY TeJe(OHY MHHHCTEPCTBA, YIIPABJIEHHH

3.3.1. Hdopmanus o cipaBovHbIX TenedoHax MUHUCTEPCTBA U YIPABIEHUH
pazMellaercs Ha caiiTe MUHHCTEPCTBa U Ha HHPOPMAIIMOHHBIX CTEH/IaX.

3.3.2. TpeGoranus x popMe U XapakTepy B3aUMOJEHCTBUS CHEIMATUCTOB C
rpaxK1aHaMHu:
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IIpYM OTBETaxX Ha Tele(OHHBLIE 3BOHKH U YCTHBLIE OOpalUSHHS CHEIHAINCT NO-
IpobHO, B B&XKIUBOHU (KOppeKTHOM) dopMe MHPOPMHPYET IpaxkIaH 10 HHTEPECYHO-
IN¥M UX BOIIPOCAM;

IIpU OTBETE Ha TeNeOHHBINH 3BOHOK CIICUWANTUCT HA3LIBAET HAUMEHOBAHUE M-
HUCTEPCTBA WX yIIPaBNEHHUS, GaMHIMIO, UMS, OTUECTRO U 3aMEIIAEMYIO JOIKHOCTb.

3.3.3. Eciu oTCyTCTBYET BO3MOXHOCTB OTBETHTL Ha TTOCTABIEHHBIA BOIIPOC, TO
rpaXxAaHuHy cooblaeTcs TeneGoHHbIH HOMep, II0 KOTOPOMY MOHO IMOJy4YUTh HE0b-
XOJUMYO UH(OPMALHIO.

3.3.4. I'paxnanun, oOpaTUBIINHCSA 32 KOHCYJIbTAIUEH MO CIPpaBOYHOMY Telle-
(poHy, Ha3kIBaeT HaMUIIMIO, UMS U OTHECTBO, paloH (OKpYT) NPOXUBaHUA (IIPH )Kena-
HUHW) U M3JIaTaeT MHTEPECYIOLMH ero BOMpoc.

3.3.5. YcrHble obparieHus Ha cCipaBoOYHbIA TenedhoH MUHUCTEPCTRA HITU YIIPaB-
JICHUs BHOCATCS B )XYPHAJ PErHCTpaLUK obpalleHuit rpaxkaan (puioxenue 7).

3.3.6. HdopMauus 0 mepcOHANLHBIX JaHHBIX aBTOPOB YCTHEIX OOpallieHuH,
NOCTYNUBIIHUX HAa CIpaBOYHbIA TenedoH, XpaHUTCS U 0OpabaTeiBaeTcs ¢ coObMIOAe-
HUeM TpeOoBaHUM 3aKOoHOoAaTeNbeTBa Poccuiickoit Menepaliuy 0 NepCOHANBHBIX JaH-
HBIX.

3.3.7. Ecnu paHee OBl JaH NUCHMEHHBIA OTBET IO CYIIECTBY 3a/laBaeMbIX
rpaXKJIaHUHOM BOITPOCOB, TO 00 3TOM COOOIIaeTCs eMy C Pa3bsICHEHUEM IOpsiiKa 00-
»KaJloBaHKs NMMCBMEHHOIO OTBETA.

3.3.8. Ecnu rpaxxnaHuH BeaeT cebss HEKOPPEKTHO, IPpybo UIIU arpecCUBHO, HC-
TIOJIB3YET HEUEH3YpHEIE 60 OCKOPOUTENBHEBIE BRIPAXEHUS, YTPOXKAET MU3HHU, 310-
POBBIO WM UMYIIECTBY JOJBKHOCTHOTO JULA, 2 TaKXKe UJIEHOB er0 CEMbH, TO IPaXia-
HUHY COO00IIaeTcs O HEAOMyCTUMOCTH 3JI0YHOTpebIeHUs IPaBOM, U TeJlehOHHBIN pa3-
rOBOP C HUM MPEKPAIIAeTCsl.

4. [Topanox u popMbl KOHTPOJIA
3a paccMoTpeHHeM obpaleHuil

4.1. KoHTponb 3a paccMOTpeHHeM oOpallleHUi ocyllecTBIsIeTCs B Lelsx obec-
IIEYEeHUs] CBOEBPEMEHHOTI'0 M KaYE€CTBEHHOI'O HCIIONHEHU [10py4eHUH N0 paccMoTpe-
HUIO ofpalneHud, IIpUHATAS OIEpPaTHBHBIX MEp 10 CBOCBPEMEHHOMY BBIABJIEHHUIO
Y YCTPaHEHHWIO NIPUYUH HapylleHWs IpaB, CBOOOM M 3aKOHHBIX UHTEPECOB Ipaxaad,
aHau32a COJIePKaHus IIOCTYITAIOLIMX 00pallleHui, X01a U pe3ybTaToR paboThl ¢ 06-
paIlleHUSIMHU.

4.2. O0TMH KOHTPONB 33 PACCMOTPEHNEM OOpalllEHUl OCYLIEeCTBIISET pyKOBO-
AUTeNb, TaBUIUH MOpyYEHHUE O pacCMOTPEHHH o0 patieHus.

Kontpons Brit042eT:

IOCTAaHOBKY NOPYYeHUH MO NCIIOTHEHUIO 00pallleHuH Ha KOHTPOJIb,

c6op 1 06paboTKy HH(OPMALIMH O XOJ€ PACCMOTPEHUS 0OpalleHu;

MOArOTOBKY OITEPaTUBHBIX 3aIPOCOB HCIONHUTENSIM O XOHE M COCTOSHUMU HC-
IIOJIHEHHUs] IOPYYEHMUIL 10 00paLUEHHUSIM;

MOArOTOBKY M 0000IEHNE JaHHBIX O COASPIKAHUY U CPOKAX UCTIONHEHUS 1Topy-
YEeHUI 110 0OpallleHUsM;

CHsTUE OOpalUeHUH ¢ KOHTPOJIS.
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4.3. KoHTposs 3a cobiroeHHeM CpOKOB PaccMOTpeHust obpainenuit, coop,
00061meHne U aHanu3 UH(OPMALUH O Pe3yNBTATaX PACCMOTPEHUS oOpalieHuit B Mu-
HUCTEPCTBE OCYILLECTBISET OTAEN Nno paboTe ¢ obpaleHusIMH TpakIaH MUHUCTED-
CTRa.

4.4. Obpamienus, MOCTYAUBLIKME B MHHUCTEPCTBO U3 (pelepalibHBIX OpPraHOB
rocyjiapcTBeHHOH Bnactd, oT uneHoB Cosera Penepanuu u aenyrtatoB l'ocynap-
ctBeHHOH Jymp1 degepansHoro Cobpanus Poccuiickoit Menepanuu, nemyTaTos 3a-
koHogaTensHoro Cobpanus KpacHogapckoro kpasi ¢ nopy4eHUeM O IpeIOCTaBICHUH
UM pe3yJIETaTOB paccCMOTpeHM s, 6epyTcst Ha 0COOBIA KOHTPOJIb.

4.5. ObpareHus, 1o KOTOpPHIM aAMHHHCTpanuedt KpacHonapckoro kpas 3anpa-
IIMBaeTCs HHPOPMALUA O pe3yNbTaTax UX pacCMOTPEHUS, ITOCKe UCMOJHEHUS [0 1e-
KaT BO3BpATy CO BCEMHM MaTepualaMu B yIpaBieHHe mo pabore ¢ obpalleHusMH
rpaxKJiaH JenapTaMeHTa BHYTpeHHe#l NonuThkd agMuuucTpauuu KpacHomapckoro
Kpasi, [Ip1 3TOM B OTBETe Ha OnaHKe yka3pIBaeTCsl HOMep U Jata perucrpauun odpa-
UIeHHUs B agMuHUCTpanmu KpacHonapekoro kpasi, HoMep 1 JaTa perucTpaniy Hanpae-
JISIEMOTO OTBETa, MHULIMAIIEL, PaMHIIHS H HOMEP CIYKeOHOTOo Tene(oHa HCTIONTHUTENS.

K oTBety npuknaasiBaroTCs OpUruHal odpanienus, Konus OTBeTa rpaXJaHuHy
U Apyrue BocTpeOOBaHHEIe COTIIACHO MOPYUYEHHIO0 MaTepuansl. B aene ocrarored 110-
pydeHue, Konus obpaleHusi, KoMUs OTBETa Ha ITIOpY4YeHHUe, KOIIHS OTBeTa 3asBUTEII0
U COITyTCTBYIOLIUE PACCMOTPEHUIO OOparieHus MaTeprabl.

4.6. 11poexTEl OTBETOB Ha OOpalleHns, TOCTaBIEHHBIE Ha KOHTPONIb B (ene-
paJIBHBIX OpraHax rocyJapCTBeHHOM BnacTH, yneHamu Cosetra Pexpepanum, genyra-
Tamu 'ocynapctBenHolt dymsl Menepansnoro Cobpanus Poccuiickoi ®denepaiuy u
3akoHozatenpHoro Cobpanus KpacrHomapckoro kpas, oQopMISIOTCS HCIIOTHUTE-
JISIMH 32 [IOAIIMCHIO TNaBel aAIMMHUCTpaLuH (rybepHaropa) Kpacnonapckoro kpast iu
ero 3aMeCTUTENS], JaBLUETO MOPYyYEHUe 10 paCCMOTPEHUIO 00pallleHus, U IepeJaroTCs
B yIIpaBJieHUe Mo paboTe ¢ oOpaleHussMu FpaykaH JielapTaMeHTa BHYTPEHHEH MoJu-
TUKY agMUHHCTpauumn KpacHomapckoro kpasi ¢ OpUTHHaJIaMU OOpalueHUi U [IpHIIo-
KEHUAMH K HUM.

4.7. IlonnuHHUKH 0OpalleHn! rpax/1ad B eiepalibHble OpraHbl rocy JapcTBEH-
HOM BNIaCTH BO3BpAaIlalOTCs TOJIBKO NMpPH HaMYWMU Ha Hux mrtaMna «llojiexuT Bo3-
BPATY» WJIM CIIel{HAThHOM OTMETKU B COITPOBOAMUTENEHOM ITHMChMe. B MUHHCTEepCTBE
XPaHATCA UX KOTIHH.

4.8. Ceenenud, cofepKallliecs B OOpalIeHH |, a TAKKe TIepCOHANIbHBIE TaHHBIE
rpaxJaHHWHa MOIYT HWCHOJB30BaThCS TOJNBKO B CIIy)XEOHBIX LIEAsIX U B COOTBETCTBUU
C OJTHOMOYHSIMH CHEIHANMCTa, pacCMaTPUBAIOLLEro obpalleHue.

He nomyckaercs pasriamieHue CBel€HUH, colepXaluxcss B oOpallleHuH,
a Tak)Ke CBEJeHUH, KacarolIUXCs YaCTHOM X U3HHU IpaykJaHuHa, 6e3 ero cornacus.

He siBnsieTcs pasrialmieHHeM CBeJICH, coZlepiKaluxcs B 00palie Y, Harpas-
JieHHe ITUCbMEHHOro 0bpallleHHs B TOCYIapCTBEHHBIM OpraH, OpraH MECTHOrO CaMo-
yIpaBleHUs, B KOMIIETEHIIMIO KOTOPBIX BXOAUT pellIeHHe ITOCTaBICHHBIX B obpalle-
HUM BOIIPOCOB.

4.9. Cneunajiuctsl, paccMaTpHBaloIlye odpaieHus, HecyT YCTaHOBIEHHYIO 3a-
KOHOJIaTENIbCTBOM OTBETCTBEHHOCTE 32 COXPAaHHOCTh HAXOJIALIUXCS y HHUX Ha pac-
CMOTpEeHHH 00pallleHui U IIPUI0XEHHEIX K HUM JOKYMEHTOB.
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4.10. ITpu yxo/ie B OTIIyCK CIIELHAIHUCT 00sI3aH repeaaTh 10 aKTy Bce HMEIOIIH -
ecq y Hero Ha UCIOJIHEHHH oOpallleHust MPaxkAaHCKOMY CNY)KalueMy, BpEMEHHO HC-
IIOJIHAIOLIEMY ero 00S3aHHOCTH.

IIpu ocBOGOXIEBUM OT 3aMeliaeMol TOJDKHOCTH CIISIMATUCT O0S3aH cJIaTh BCe
YUCIIALIMECS 32 HUM OOpallieHHs MO aKTy PYKOBOJIUTENIO, NaBIleMy MOpPYUYEeHUs Ha
paccMOTpeHUe 00paTueHu.

4.11. Texyuwuit KOHTPONs B MUHHMCTEPCTBE OCYIECTBISAETCS OTHENIOM IO pa-
6oTe c obpallleHHSIMU IpaXXKaH MUHUCTEPCTBA, HAYATBHUKAMH CTPYKTYPHEIX TOAPa3-
JeJIEHH MUHMCTEPCTBA U PYKOBOJAUTENSIMH YIIpaBIeHUN [TyTeM MpOBENEHHS IIPOBe-
POK COOIIIOIEHHS 1 UCTIONHEHUS MosioxkeHui [Topsaxa.

4.12. ITepuoguyHOCTE IPOBEPOK B YIIPABIEHUSIX ONPEAEINIIETCS TIIaHOM PaboThI
MMHUCTEPCTBA HA TEKYIUMH KalleHIapHBIA o,

4.13. BHennaHOBBIe NIPOBEPKU B YIIPABIEHUSIX OPraHU3YOTCS MO NOPYUEHHIO
MUHUCTpa B Clly4asx oOpalleHu rpakiaH ¢ xanobaMy Ha HapylleHUe UX TIpaB U 3a-
KOHHBIX UHTEPECOB JIeHCTBUSIMH (Oe31eiCTBHEM ) JOIDKHOCTHBIX JIUIL.

BuennanoBble NIpoBEpKH TPOBOAATCS YIIOJHOMOYEHHBIM JIULIOM CTPYKTYPHOIO
nojipasiesicHuss MUHHUCTEPCTBA, K KOMIIETCHI{UH KOTOPBIX OTHOCUTCSI pacCMOTpPEHHe
IIOCTaBIEHHBIX B )Xajlo0ax BOMPOCOB.

4.14. HauansHUKY OTHIENIOB MUHUCTEPCTRA NepefaloT B OT/eN 1o padoTe ¢ 0b-
PALLEHHUSAMY TPaXXJaH MUHUCTEPCTBA 06001IEHHYIO HHPOPMALIUIO O Pe3yIbTaTaX pac-
CMOTpEHHsI OOpallleHHiI M NMPUHATHIM MepaM [0 CBOEBPEMEHHOMY BHISBIEHUIO W
yCTpaHEeHHIO IPUYMH HapYyLIEHUs NpaB, cCBOOOA M 3aKOHHBIX HHTEPECOB IPaXKIaH No
UTOraM MOJNyTOJUA U KAJICHJapHOIro Tola, A0 3-ro Yucia MEcslia, ClIEeAYIOLero 3a oT-
YEeTHBIM [1EPUOJIOM.

4.15. YnpaBneHrs HanpaBlsOT B OTAeN 10 pabote ¢ obpalleHUIMH rpaxiaH
MHHHUCTEpPCTBA WH(QOPMALMOHHO-aHAIUTHYECKUE MaTepHallbl O pe3ylbTaTax pac-
CMOTpeHHUs OOpalueHul MpaXKaaH U TIPUHITHIM MepaM 110 CBOEBPEMEHHOMY BbISIBIIE-
HUIO U YCTpaHEHUIO NPUYUH HapyIleHHs! ITpaB, cBOOO 1 3aKOHHEIX HHTEPECOB IpaX-
IaH, a TAKXXe CTATUCTUYECKUHM OTYET O XapaKTepe U KOJIMYECTBE MOCTYUBIIMX 00pa-
LIEHUH eXeKBapTanbHO, A0 3-T'0 YMCIIa Mecsla, CJIEAYIOLETO 3a OTYETHBIM IIEPHOIOM.

5. AudopmupoBanue rpaxian o0 nopsaake
pacecMOTpeHns 00palleHHH rpaxiaaH

5.1. VIngpopMmupoBaHue rpaxxaaH o IOPSAKE paccMOTPeHHust obpallleHHil ocy-
LECTBISIETC MPU HEIOCPEICTBEHHOM OOpallleHUM B MHHMCTEPCTBO, YIPAaBICHHE
B YCTHOM HMJIM TUCEMEHHON (opMe (B TOM HHCIIe B (OpME NEKTPOHHOTO JOKYMEHTA).

CrieupaTicTsl, OTBETCTBEHHEBIE 32 pACCMOTpEHUE 0OpaleHuil, OCcylIeCTRISNIOT
HHGOPMUPOBAHUE IPAXKIaH: O MECTOHAXOXIEHUH U rpaduke paboThl MUHUCTEPCTBA,
yIpaBiIeHWH; O CIIpaBOYHBIX Telne(OHax M IOYTOBBIX aypecax; 06 >IEKTPOHHOM af-
pece odhUUHATIBHOTO caliTa MUHUCTEPCTBA B HH(MOPMAaLMOHHO-TEIEeKOMMYHHUKALIMOH-
HOW cetn «/uTepHeT» (Hanee — caliT MUHUCTEPCTBA), ajpece 3NEKTPOHHOH MOYTHI
MUHHCTEPCTBA, YIIpaBICHUM; O TIopsake, GopMe U MecTe pa3sMelleHHs HHpOopMaLkH
B [IEUATHBIX U 3AEKTPOHHEIX CPEECTBaX MacCCOBON HH(OPMALHH.
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5.2. OcHoBHBIE TPEOOBaHUS K HOPARKY WHOOPMUPOBAHNA IPAXKIAH O pacCMOT-
peHHH oOpallleHUH: CBOEBPEMEHHOCTh, MOJNHOTA, AKTYaJIbHOCTH, NOCTOBEPHOCTH
MpPenCcTaBIsAeMOl HHGOPMALIMH U YETKOCTh €€ W3JI0XKEHHU.

5.3. Ha undopManpoHHEIX CTeHIaX B JOCTYITHRIX AN O3HAKOMIEHUS MECTaX
U Ha caliTe MUHUCTepcTBa pasMeltaetcs [lopsok 1 rpaduk THYHOrO IpUeMa Ipax-
IaH.

5.4. ObpallleHus HaNpaBIAIOTCA 10 MECTOHAXOXACHHIO MUHHCTEPCTBA.

no4ytosslit afpec: 350000, r. Kpacnonap, yn. Hanaega, 58;

BUpTyallbHasi IpUEMHas Ha caliTe MUHUCTepCTBA — https://szn. krasnodar.ru/;

Tenedon/thakc ans npuemMa MHCLMEHHBIX obpalenuit: 8(861) 259-00-97;

CIIpaBOYHBIH TenedoH IS KOHCYABTHPOBaHUs rpaxkiaaH: 8(861) 259-03-27.

5.5. PexxuM (rpatuk) paboThl MUHUCTEPCTBA M YIIpaBIICHHIT:

royenenpHuK — yetsepr — ¢ 9.00 go 13.00 w1 ¢ 13.50 no 18.00;

rsaTarna — ¢ 9.00 o 13.00 u ¢ 13.40 o 17.00;

HaKaHYHE HepabouMx Mpa3gHUYHBIX OHEH peXuM paboThl onpenensercs pac-
NopseHHeM IJIaBbl afMUHUCTpaliuu (rydbepHaTopa) KpacHoiapckoro kpas o pexxuMme
Clly>xeOHOT0 BpeMeHH B aIMUHUCTpauuu KpacHoaapckoro kpas B TeKylieM roay.

Brrxonnsle nuM — cy660Ta, BOCKpECEHbE.

5.6. Ilepeuens ynpaeneHui, BKIItOUAs CBE/IEHUS 00 afpecax uxX MeCTOHAXOXK/Ie-
HHSl, CIIpaBOYHBIX TeNle(hOHax, 3NEKTPOHHBIX aJpecax, pa3MellaeTcsl Ha caiiTe MUHU-
CTepCTBa, Ha HHPOPMALIMOHHOM CTEHJIe B MUHUCTEPCTRE.

6. TpeGoBaHud Kk ohopmMIiIeHHIO OOpPALKEHUH IpakaaH

6.1. IlucekMeHHOe 0OpalieHHe CocTaBNnsgeTcsl B IIPOM3BOJIEHON (GOpMe PYyKOIIUC-
HBIM MJIM MallTTHOITUCHBIM CITOCOOOM H B 00s13aTETHEHOM MTOPSLAKE JOKHO COAEPKATh:

HAaHMEHOBaHHE TIOCYAApCTBEHHOr0 OpraHa aub6o (amMuiauioo, UMs, OTYECTBO
(HavMeHOBaHHe J0JKHOCTH) COOTBETCTBYIOLIEr0 JOJIXXHOCTHOIO JIMLA;

dhaMuIuo, UMs, OTHECTBO (TIocIegHee — TpU HANTMHKMK) TPaXK 1aHHUHA;

TIOYTOBLIN afpec PXIAHMHA, Ha KOTOPBIH JIOJKEeH OBITh HalpaBlieH OTBET
1160 yBeOMIIEHHE O TIepeafpecaiiy oOpallleHus;

CyTb TIPEANIOKCHUS, 3asiBIICHMS, KanoObl;

JIMYHYIO NOATHMCH IPaXk IaHUHA;

JaTy HalmCaHHs.

6.2. U'paxgaHuH, B TIOATBEPKIEHHE CBOUX HOBOLOB, MOXKET NPUIOKHUTE K 00-
palleHHIo I0KYMEHTBI H MaTepuansl (MX KOTIHH).

6.3. ObpalleHue, MOCTyNMBIIee B MUHHUCTEPCTBO, YIIPaBleHUe B (hopMe 3JIeK-
TPOHHOTO OKYMEHTA, MOJJIEHUT PACCMOTPEHHUIO B NMOPSJIKE, yCTaHOBIeHHOM Dene-
pansHbeIM 3aK0HOM Ne 59-@3 u [Topsaakom.

B ofpamenun rpaxxaaHuH B 00s13aTeILHOM IOpPsIKE YKa3BIBAET CBOU (aMu-
JTHIO, UM, OTUECTBO (ITOCTIeIHEE TIPY HATUYMHM), aipeC 3IEKTPOHHOM IOYTBI, IO KOTO-
POMY IOJDKHBI OBITH HAIlIpaBleHbl OTBET, YBEIOMJICHHUE O Tiepeanpecaluy o0paleHMs.
I'paxxjaHMH BIIpaBe NPUIIOKHUTE K TaKOMY OOpalleHHI0 HEOOXOAUMBIEC JAOKYMEHTHI
1 MaTepHAIE] B 3JIEKTPOHHOH (opMe.

6.4. Nudopmanyus 0 nepcoHaNbHBIX JaHHBIX aBTOPOB OOpallleHHH XpaHHTCS
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n oOpabaThiBaeTcss ¢ coONMOOeHUeM TpeboBaHMM 3axoHomaTeNnbcTBa Poccuiickoit
denepanyy 0 NEPCOHATLHBIX OaHHBIX.

7. XpaHeHHe MaTepHAJIOB PACCMOTPEHHUA 00palleHu# rpaskiaH

7.1. Matepuansl paccMOTpeHrs o00pallieHnH ocie HanpaBneHus OTBeTa nepe-
JIAIOTCS HA XpaHeHWe B OTAEN Mo paboTe ¢ OOpalllCeHHSMH TPaXIaH MUHHCTEPCTBA
(cmenManIuCTy ynpaBieHUs, OTBETCTBEHHOMY 3a paboTy ¢ oOpallleHUIMH ).

7.2. @opMHUPOBAaHUE JUYHBIX L] W MTOAUIKBOK C MaTepuanaMu pacCMOTPEHHUs
o0pallieHU# Y UCTIONIHUTENCH 3anpelaercs.

7.3. PaccMoTpeHHOe obpalieHye ¢ JOKyMeHTaMU U MaTepHalaMHu, OTHOCAILHM-
MUCS K €r0 paspelieHHI0, KOMITNEKTYIOTCS B OTACNBHEIN MaTepral (JeN0) B CIeayo-
MmeHl noclenoBaTeIbHOCTH:

uHOpPMaIUs O pe3yNbTaTax PAaCCMOTPEHMS OOpallleH s,

MaTepHaJibl MMPOBEPKH 110 00palleHHIO (ECITH OHA MPOBOAUNACS);

OTBET IrpaXkHaHUHY, a Takxe (eCTU UMEIOTCS) IPOMEXYTOYHBIE OTBETHI IpaK-
JIaHWHY, UHPOpMaLHs O IIPOAJIEHHH CPOKa paccCMOTPEHHUS;

[IOpy4YeHHEe [10 paCCMOTPEHUIO 0OpalleHMs;

IUCbMeHHOe obpallleHre, NPUIOKEHNUs K HeMY (ec/Id OHH UMEIOTCS), & TAKKeE
aKT (€c/¥ COCTaBJISIICA) B COOTBETCTBUM ¢ MyHKTOM 2.1.3 Ilopsaka.

7.4. Cpox xpanenus oOpalmieHMH TpaxJaH C MaTepuajaMH Mo  HX
paccmoTtpeHuro — 5 neT. [lo ucredueHnn cpoka XpaHeHus Aefa NoANeXKaT YHUUTOKE-
HUIO B YCTAHOBJIEHHOM TOPSIKE.

Hauansuuk otaena no pabote
c obpalleHusIMH TpaxaaH
MUHKCTEPCTBA TPYJa

U COLMAIbHOTO Pa3BUTHSA

Kpacnonapckoro xpast E.N. Kocripuxuna




TIpunoxenne 1
k [lopsanxy paccMoTpeHus
oOpatieHul rpaxaan

AKT Ne
00 OTCYTCTBUH MUCHMEHHBIX BJIOKEHHH B 3aKA3HbIX
NMUChbMaX C YBEJOMJIEHHEM H B MHCHLMAX ¢ OOBLSBIEHHOH HEHHOCTHLIO

OT « » 20 r.

KomMmuccusg B coctage:

{daMunua, HHHLIHANLL U QOMACHOCTH JIHLL, COCTaBUBLUUX AKT)
COCTaBMJIa HACTOSAIIHU aKT O HUKECIENYOIEM

(umcno, Mecal, roa)
B MHUHHHUCTEPCTBO Tpylda H COUHHAIBHOI'0 pPa3BUTHUA KpaCHO)IapCKOTO Kpas
ITOCTYIIHAA KOPPCCIMOHACHUIUSA ¢ YBEIOMJIICHHEM Ne

OT rpaXXIaHuHa 5
(dpaMunug, UMA, OTHECTBO)

MPOXHNBAOIIET0 IO aApecCy:

IIpu  BCKXpBITHH  TIOYTOBOTO  OTIIpamieHUs OOHapyXXEHO OTCYTCTBHE
MTUCBEMEHHOTO BJIOYKEHHUA.
HacTosiui axT COCTaBIeH B 2 NOJIMHHBIX IK3EMIUISApaXx.

[Toanucu: (MoaNMCk, faTa) MHULHAEL, hamMunus
(moamuck, gara) WHULIMaIbL, QaMUITHs
(noarmuce, nara) WHUIMANBL, GaMUIus

HauansHuk otnena no padore

C OOpalleHHsIMY MPXIaH
MHHHUCTEPCTBA TPYda U COLMANBHOTO
pa3BUTHA KpacHoaapckoro xpas 4 E.W. Koceipuxuna



[Npunoxenue 2
x Ilopsnky paccMoTpenus
ofOpaleHu rpaxay

AKT Ne
0 HeJOCTaYe JOKYMEHTOR N0 ONMHCH KOPPECNOHIeHTa
B 3aK23HbIX MHCHMAX ¢ YBeIOMJIEHHEM H B MHCHLMAX
¢ 00LABJICHHOH LIEHHOCTBIO

OT « » 20 r.

KoMuccus B cocTage:

(hamMunng, UHHUNARBI N JOTHXHOCTH JIUL, COCTABUBLIMX aKT)
COCTaBWJIa HACTOSLIMK aKT O HUXECTCOYOLUEM!

(4ucao, mMecsu, ron)
B  MHHHUCTEPCTBO Tpyada W COUMANBHOI'O pPas3BUTHUSA Kpacno;lapcxoro Kpas
TIOCTYITMJIA KOpPPECITOHAEHUHsT ¢ yBeJomileHWeM Ne

OT I'paXX1aHHuHA R
(damMunng, UM, oTHECTBO)

NIPOXXYBAIOLIEro MO aApecy: :
Ilp  BCKPBITHM TOYTOBOTO  OTMpaBJeHHs OOHAPYXEHO  OTCYTCTBHE
MTHCEMEHHOTO BITOXXEHHH.
Hacroswmii akT cocTaBiieH B 2 IMOTMHHBIX 3K3eMILISIpax.

IMognucwy: (moanuce, narta) UHHWITHANIBI, (haMuius
(noxnucek, gaTa) UHUUHKANB], GamMuins
(noxnucek, nara) MHULIHANB], GamMHIus

Havanpuuk otaena mo padbote

¢ oOpalleHUsIMU TpaxIaH (\/
MHHHACTEPCTRA TPY/Aa W COLMAIBHOIO / o
pa3Butus KpacHogapckoro kpas S Lce E.N. KocsipnxuHa



[Ipunoxenue 3
k [Topsinxy paccMoTpeHus
oOpallleBuH TpaxaaH

AKT Ne
0 BJIO’KEHHH OPHIHHAJIOB JOKYMEHTOB B 3aKa3HbIX MHCbMAX
¢ YBEeIOMJIEHHEM H B MTHCBMAX ¢ 00bABJEHHONH HEHHOCTHIO

OT « » 20 T.

Komuccus B cocTase:

(damunus, HHHUUAB! ¥ LOJDKHOCTH JIHLL, COCTaBHBLUYMX aKy)
COCTaBMJIa HACTOSIIMM aKT O HHXKECNTEAYOIEM !

(vucho, Mecat, ron)
B MMHMCTEPCTBO Tpyda M couuanbHoro pa3suThs KpacHomapckoro kpas
NOCTyNMJIa KOPPECMOHIACHIMs C yBedOMJcHHEM Ne
OT rpaxAaHvHa

(haMunng, UMA, DTUECTBO)

IIPOXXUBAIOIETO MO anpecy: .

HpI/l BCKPBLITHU TIOYTOBOIO OTIIpaBIE€HUSA 06Hapy}fcem,l JNOKYMEHTBI, a
HMEHHO:

HacTtosiiui akT cocTaBjIeH B 2 TIOJUIMHHBIX 3K3EeMIUISpax.

[Tognucu: (moanucs, nara) MHULHAIB], PaMUITUs
(mommuck, naTa) MHULKHANbI, haMUIUs
(nomnucek, nara) WHULIHANGI, QaMunus

HavansHyk oTaena no pabote _

¢ oOpallleHUSMHU rpaxaaH
MHHHUCTEPCTBA TPYAa U COLMAIBHOTO
pazsutus KpacHonaapckoro kpas

E.U. KoceipuxuHa
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[Ipunoxenwe 7
K Hopsiaxy paccMoTpeHust
obpatueHuni rpaxaau

KAPTOYKA JIMYHOI'O IITPUEMA

No OT

d.U.0. 3ASIBUTEIS

AJpec MecTa XUTeNbCTBa, TesledoH (IIpU HATHYIH)

Hara npuema
ConepxaHnre Bonpoca

Ucnonuurens

Peszonrouns

CpOK HCTIOJTHEHH S
ABTOp pe30omouru

(noamvuce)

obpamras cmopona

HJara mepenauu Komy nanpasneHo TIpumeuanue

UCMIOJHUTEIEO
Korna dgakxtuyecku paccMOTpeHO
CogeprxaHue
C KOHTpOIS CHAN

Iloanucn

Havanbuuk otnena no padote

c obpallleHUsIMU Tpa/iaH

MUHUCTEPCTBA TPYIa Y COLIHANIBEHOTO

passuTust KpacHonapckoro kpast D¢ E.N. Kockipuxuna



