MHHHUCTEPCTBO XAJIBMI' TABhYHUH
OUOPOBOI'O PASBUTUSA TOOhMH JEJTPYJIhHO
PECIIYBJIMKH KAJIMBIKHUSI MHUHUCTEPCTB

358000, r. Dnucra, };n. A.ClIlymkuna, 18

IIPUKA3
OT «f3 » ab/é@& 2026 r. Ne 125+ r. Dnucra

O BHejpenun CHCTEMBI OLIEHKH YPOBHSI Y0BJIeTBOPEHHOCTH IPaKAaH
Ka4yecTBoM pabdoThl Munncrepersa uugposoro passurus Pecnybamku
KasMbikns ¢ nenoib3oBanneM eaepansHoil rocy aperBeHHoil
HHGpOPMAUHOHHOH cHcTeMbl « EQUHBIH mopTai rocygapcrBeHHbIX H
MYHHUHIAJALHBIX YCayr ((pyHKumi)»

B nemsix peamusauun Yxasa Ilpesunenra Poccuiickoit @enepaunn or 7 mas
2024 roga Ne 309 «O HanMOHaNBHKIX LETSAX pa3BUTHA PoccHiickoi Qepepanun Ha
nepuof 1o 2030 roga u Ha mepcnektuBy g0 2036 rogay, COBEPUICHCTBOBAHMS
AesaTenbHOCTH MununcrepeTsa UMbpPoBOro passutus PecnyOnmku Kanmpkus, Ha
OCHOBaHWMM MeTo/MKky pacdeTa TokaszaTens «/lonmst OpraHoB M OpraHM3anHil B
cybwexre Poccmiickoii Denmepaiiyy, BHEAPHUBINMX CHCTEMY OLEHKH YPOBHS
YAOBJIETBOPEHHOCTH TIpaXkJaH KadeCTBOM WX paboTel ¢ HCIIOJIB30BAHHEM
IaTGOpMBl  OOpaTHOH  CBSI3W»,  YTBEPKACHHOM  HPOTOKOJIOM  3304YHOTO
TOJIOCOBaHM:A NMOAKOMHCCHH TIO KIIOYEBBIM IIPOEKTaM LU(PPOBOH TpaHcHOpMaLUu
OTpacieil 9KOHOMHKH, COLMAIbHOH chepbl M rocyqapCTBEHHOTO YIIPaBICHHUS
IIpaBUTENLCTBEHHON KOMHUCCHH 10 TH(GPOBOMY DPAa3BUTHIO, HCIIONb30BAHMIO
MH()OPMALMOHHBIX TEXHONOTHH sl YJIYdIUCHHs KAdecTBa KU3HM M YCIOBHIA
BCACHMA  NPCANPHHUMATENBCKOH  JesiteabHocTH  oT  16.05.2025 Ne  2mp,
MPUKa3bIBAIO:

]. BHeApUTL CcHCTEMY OLEHKHM YPOBHs YHOBICTBOPEHHOCTH TIPaXIaH
Ka4ecTBOM paboTel MunucTepeTBa LIMdpOoBOro passutusa Pecnybnuxu Kanvbikus
C HCMOJBb30BaHUEM (pefepalibHON TOCYIapCTBEHHON MH(POPMALMOHHONW CHCTEMBDI
«E[MHBIA MOPTAI FOCYAAPCTBEHHBIX K MyHHIUIATBHBIX YCIyT (PyHKIMI)».

2. YrBepaurh npuiaraemoe IlonoxeHne o BHEIPEHMH CHCTEMBI OLCHKH
YPOBHA  YIOBJICTBOPCHHOCTH TP&XJaH KayecTBOM pabotel MunucTepcTsa
uugposoro passutus Pecny6nuxy Kanmbikus ¢ ucnonssoanueM (enepanbHOi
rocyJapCTBEHHOM UHGOPMAIIMOHHON CHUCTEMEI «Enuabiit nopra
rOCy/IapCTBEHHDIX K MYHHULIHUNAIBHBIX YCIYT ((DYHKLIHMHN)».

3. OmnpefenuTth OTBETCTBEHHBIM 32 IIPOBEACHHE pabOThI MO BHEIPEHUIO
CUCTEMBI OLCHKH YPOBHS Y/OBJICTBOPEHHOCTH IPaXHaH KadeCTBOM pabOThI
Munucrepcrsa nudposoro passutus Pecnybnuxyn KanMbIKusa ¢ HCHOJIB30BAHUEM



(enepanbHON TOCYHapcTBEHHON MH(DOPMANMOHHON cHcTeMbl «EAWHEBIA mopTai
rOCYyZapCTBEHHBIX M MYHMUMIIUIBHBIX YCIAYT ((dyHKIWH)», HadaJlbHHKA OTHEesa
roCyIapCTBEHHOro yupasjenuss Munucrepcrsa nudposoro passutus Pecrnydiuku
Kanmeikus ['opsiea Auapes I'eHHagpeBrYA.

4. KoHTpOJIb 32 HCIIOJHEHUEM HACTOSIIEr0 MPHKa3a OCTABIIAIO 3a OO0,

3amecturens llpencenarens [lpasurenscraa
Pecny6nuku Kanmpixust
- Munuctp uudpoBOro pa3BuTHs

Pecnybnukn KamMeikys A. Ot1eeB




YTBepxaeHo

npukasoM  MuHHCTEpCTBA  IH(POBOrO
pasButus Pecriybnuku KanMoikus

OT 1» alyena 9036, No_ [25-n,

«O BHéﬂpeHnH CHCTEMBl OLIEHKH YPOBHS
YIOBJIETBOPEHHOCTH TPaKIaH KadecTBOM
paboTel MunucTEpCTBa HUGPOBOTO PA3BUTHS
Pecriybnuku KaiMmpikus ¢ HCIONL30BaHHEM

denepanpHOH roCYJapCTBEHHON
uHGopMauMoOHHOH  cucTeMbl  «BauHbIH
HopTal rocy/JapCTBEHHBIX %

MYHHMIHIAIBHBIX YCAYT ((DYHKIMNA)

ITonoxenue
O BHEJIPEHUHU CHCTEMBI OUCHKH YPOBHSI yIOBJICTBOPEHHOCTH IPaXKIaH KaYeCTBOM
paboTsl MunucTepceTBa LM poBoro passutus Pecny6muxn Kanmpikus ¢
HCIIOJIb30BanyeM (ejepalbHO rocyAapCcTBEHHOM HH(POPMALIMOHHOMN CUCTEMBI
«EIHBIA OpTa ToCy1apCTBEHHBIX U MYHHITHNANBHBIX YCIyT (QyHKLHA)»

I'maBa 1. O01iue monoxeHus

1. Hacrosiee monoxenue pazpaboTaHO Ha OCHOBAaHHH MCTOMKHM pacdeTa
nokasatresst «/loss opranos u oprannsanuil B cyonekte Poccuiickoit denepanum,
BHCJIPUBIIINX CHCTEMY OLICHKH YPOBHS yNOBJIETBOPEHHOCTH IPaKIaH KA4eCTBOM
UX paboThl C MCIOJb30BAHMEM IAT(GOPMBI OOPAaTHOU CBA3M», YTBEPKIEHHOM
NPOTOKOJIOM 3a04YHOI0 TOJOCOBAaHUS IIOJAKOMHMCCHHU 10 KITIOYEBBIM IPOEKTAM
nudpoBor TpaHc(opMalUKM OTpaciell JKOHOMHKH, COUMAILHON chepbl U
TOCYJapCTBCHHOr'0 yrpasieHus lIpaBUTeNbCTBEHHOH KOMHUCCHH 1O HU(PPOBOMY
Pa3BUTHIO, MCIOJBb30BAHHMI0 HH(QOPMAIMOHHBIX TEXHOJOTHH i YIy4YIUCHHs
Ka4ecTBa JKM3HU W YCJOBUH BEIECHMS NPEANPUHUMATCILCKON OESTENILHOCTA OT
16.05.2025 Ne 2mp.

2. Hacrosimee nojio)KeHHE OLpPEAENseT HOPSAOK BHEAPEHUsS CHCTEMbI
OLICHKH YPOBHS YJIOBJICTBOPEHHOCTH IPak[JaH KaueCTBOM padoTel MuHUCTEpCTBA
uudposoro pasputus Pecrybnuxu Kammeikus (nasee — MuHHMCTepcTBO) ¢
MCIIOJB30BaHUEM (DelEPalbHON TOCYJapCTBEHHOH HHGOPMALMOHHON CHCTEMBI
«Enunpiii nopran rocy1apCcTBeHHBIX U MyHHLMIATBHBIX YCIYT ((yHKIMH)».

3. TepMuHBL, UCTIONB3YEMbIE B HACTOSILEM HOJOKEHUH:

Envabii mopran — (enepanbHas rocyAapCTBEHHAsT HH(OPMALMOHHAS
cuctemMa «ENMHBIA 1OpTa;m  rocyapcTBEHHBIX UM MYHUIMIAILHBIX  YCIIYT
(pyHKIHH)»;

Ilnardopma 0OpaTHOH CBA3M — eAMHOE OKHO IM(POBOI 0OpaTHOH CBS3H
Enunoro nopraina;

Kommnionent «O0uiecTBEHHOE TONOCOBAaHME» — YaCTh IIAT(GOPMbI 06paTHOI
CBA3H, oOecnevuBaronias padoTy 1O CO3/aHHUIO M NPOBEAEHUIO OOIECTBEHHBIX
T'OJIOCOBAHM;



VYIIOIHOMOYEHHOE JIMIO — TOCYAAPCTBEHHBIA TPAXKIAHCKMH CyKaIlui
Pecniyonmku  Kanmbikus, 3aMEIAIoOMN  JOJDKHOCTD roCyAapCTBEHHON
IpaXIAHCKOM CIoyx0b1 B MuHHCTEPCTBE, KOTOPOMY [PEIOCTaBi€Ha pOJIb
«PernoHanbpHbIN YIIOJTHOMOYCHHBIN B KOMIIOHEHTEC «O0urecTBEHHBIE
IOJIOCOBAHUA NIAaT(OPMbI 00paTHOH cBs3M Ha ENUHOM moprale, OTBETCTBEHHBII
32 BHCJPCHHE CHCTCMBI YPOBHS Y/OBJIETBOPEHHOCTH IPAXAAH KaueCTBOM pabOTHI
MunucrepcTBa ¢ MCII0IB30BaHUEM I1AT(HOPMBI 0OPATHOH CBA3H.

4. YyactHe B OIpOCE II0 OLEHKE YPOBHS YHOBJICTBOPEHHOCTH TI'PaKiaH
KayecTBOM paborsl MuHMCTEPCTBA C HCIIOIB30BAHHEM IAT(GOPMEI 0OpaTHOMH
CBSI3M MOTYT IPHHATh (DU3MYECKHE JIMIA, WHOCTPAHHBIC TpakiaHe, IuLa 0e3
IpaXIaHCTBa, UMCIOLIME ITIOATBEPKACHHYIO YUETHYO 3alich Ha EanHoM roprase.

I'naBa 2. Ilopsnok BHEAPEHMUS] CUCTEMBI OLIEHKH YPOBHSI YIOBIETBOPEHHOCTH
IpaKJaH KauyecTBOM paboTel MUHHCTEPCTBA C HCHONB30BAHUEM IIIATPOPMbI
oOpaTHOH CBsI3H

5. BHezapenue CHCTEMBI OUEGHKH YpPOBHS Y/IOBJICTBOPCHHOCTH IDaXKJaH
Ka4ecTBOM paboThl MUHHCTEPCTBA, BKIIOYAET CIICIYIOUINE MEPOIIPUATHU

1) mpunsitue HOPMAaTUBHOTO IIPaBOBOTO aKTa MuHucTepcTa,
OTIPEIEIISIOIIETO MOPAZIOK BHEJIpEHUS CUCTEMBbI OLICHKA  YpPOBHS
YIOBJIETBOPEHHOCTH I'PaXIaH KaueCTBOM padOThl MUHUCTEPCTBA;

2) onpezeneHue YIIOTHOMOYEHHBIX JIUILL;

3) omyGiMKoBaHHE ONpoca (ONIPOCOB) OLICHKU YPOBHS YAOBJIECTBOPEHHOCTH
TpaXJIaH KayecTBOM paboTel MHHHCTEpCTBA C HCHONB30BAHHEM ILIATHOPMBI
0OpaTHOM CBS3H;

4) mHpopMHUpOBaHUE TPaXKJaH O INPOBEACHHU Ompoca (OIPOCOB) OIEHKH
YPOBHSI YJIOBICTBOPEHHOCTH TpakJaH KadeCTBOM paboOThl MuUHHCTEpCTBA ¢
MCIIOJB30BaHUEM  IIATQOPMBl  OOpaTHOW  CBA3M  HA  OQHUUMAILHBIX
HH(OPMAITHOHHBIX pecypcax MunuctepcTaa B UH(OPMAaLIMOHHO-
TEIEeKOMMYHHKAIIMOHHON ceTH «MHTepHeTY;

5) 06001EH e U aHAIN3 UTOTOB Orpoca (Ompocos).

I'maBa 3. Cpoku BHEAPEHHS CUCTEMBI OLUCHKH YPOBHS YIOBJICTBOPEHHOCTH
rpak[iaH Ka4eCTBOM paboThl MHHUCTEPCTBA C HCHIOJIE30BAHUEM TLIATGOPMEI
0obpaTHOH CBA3M

6. OueHka ypOBHSA y/OBJIETBOPEHHOCTH I'PAKIAH Ka4eCTBOM pabOThI
MunucrepcTBa MPOBOJUTCS € HCIIOIB30BAHHEM IIATGOPMBI 0OpaTHOH CBA3M B
(opmarte onpoca He pexe OHOIO pa3a B FOLI.

7. Ilepron nposeaenus omnpoca MO OHCHKE YPOBHSI Y/IOBJIETBOPEHHOCTH
rpaiaH KayecTBOM paboThl MuHHMCTEpCTBA C UCIOJIB30BAHHEM ILIATHOPMEI
OOpaTHOH CBSI3W ONpEJENsEeTCs IO COMIACOBAHMIO ¢ MHUHHCTPOM UHM(BPOBOIO
pasButusa Pecny6inku Kanmbikus (nanee - MuHHCTP) ¥ HE MOKET OBITh MeHee
CeMM THEH.

8. Ilepnon npoBefeHus ONpoca IO OINEHKE YPOBHS YIOBIETBOPEHHOCTH



TPaK/IaH KadeCTBOM paboThl MHUHHCTEPCTBA C HCIOIB30BAHUEM ILIATPOPMBI
00paTHOM CBSI3H JOJDKEH OBITh B IPAHMIIAX KAJICHAAPHOIO rofa.

I'maBa 4. YonHoMo4eHHOE U0

9. B pamkax BHEIpEHHS CHCTEMBI OLEHKHA YPOBHS V/IOBJIETBOPEHHOCTH
rpa)k[aH KavueCTBOM paboThl MUHHCTEPCTBA C HCIOJB30BAHHEM ILTIAT(OPMEI
00paTHOM CBSI3U YIOJIHOMOYEHHOE JIUIO:

1) ¢dopmupyer HmpoekT olpoca IO OLEHKE YPOBHS YIOBJIETBOPEHHOCTH
IPK/IaH Ka4CCTBOM paboThl MHHUCTEPCTBA U COTNIACOBBIBACT er0 MUHHCTPOM;

2) co3jaeT ompoc 0 OLEHKE YPOBHS YIOBICTBOPEHHOCTH TI'PaXKJaH
KauecTBOM paboTel MuHUCTEpCTBA B KOMIOHEHTE «OOLIECTBEHHBIC TOIIOCOBAHMS
m1aT(hOpMbI 0OpaTHOM CBsI3H;

3) obecrieunBaeT pa3MellEHHE CChUIOK HAa ONpPOC M0 OIEHKE YpPOBHs
YAOBACTBOPCHHOCTH  TIpakJaH  KadecTBOM  paboTel  MuHHCTEPCTBA ¢
UCIIOJIb30BAHUEM IUIATQOPMbI  OOpaTHOM CBsI3M Ha OQHIMAIBHOM  CaiiTe
MunucrepeTBa B MH(GOPMALMOHHO-TEIEKOMMYHHUKAIMOHHOH ceTh «HTepHET» U
Ha o(pUUMaIbHON CcTpaHnIle MHUHMCTEPCTBA B COLMATBLHEIX CETAX;

4) npencrapnser MuHHCTPY HWTOrM Ompoca MO  OLEHKE  YPOBHS
YJIOBJIETBOPEHHOCTH IPa’KJaH KadecTBOM padboThl MUHHCTEPCTBA.



